YmoBu o6cnyroyBaHHA Viber
OcmaHHiI 3miHu: 21 >xxoBmHa 2025 poky

Mu HegaBHO OHOBU/IU HaWi YMOBU ma no/siimuky. Bu moxeme o3zHaliomumucaA 3i
3MiHaMu mym.

3MicT

o [JopaTKoBi yMoBU anda okpemux CepsiciB

o Hauwi Cepsicu

o [lpaBospaTHicTb i BianoBiAHICTb KpUTEpPIAM

o O6nikoBun 3anuc i peecrpauis

e JliueHsii Ta NnpaBa iHTeNneKTyanbHOI BNaCHOCTI

e 3aranbHOAOCTYNMHUMN KOHTEHT

o O6Me>XeHHS BUKOPUCTaHHA

o MnatexiTa 360pun

e [lMoBepHeHHA KOLWTIB

o KyniBna uepes Yar-6ot1

o CTopoHHi ToBapu Ta nocnyru

e [punnHeHHA

o besneka Ta niaTpuMka

o BigmoBa Big rapaHTin

o O6mMeXxeHHa BignoBiganbHOCTI

¢ 3BiZlbHEHHA Big BianoBiganbHOCTI

e 3acTOCOBHE NpaBo Ta PUCAUNKLLIA

e Ap6iTpa)k Ta BigMoBa Big, KONNIEKTUBHOIo N0O30BY

e |HWI nono)>xeHHsA

o KopucrtyBaui 3 o6Me)xeHUMUN MOXKTUBOCTAMMU

e 3B'AXiTbCA 3 HAMMU

e CneuianbHi ymoBu Viber Out ana cepsiciB A3BiHKIB
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[skyeMo, Lo gapyeTe HaM rapHU HacTpin, BUKOPUCTOBYHOUM Pi3Hi cepBicHy, Lo
nponoHytoTbea y Viber!

Lli YMoBu o6¢cnyroByBaHHA (Hagani «YMOBU») pernamMeHTyoTb Ballle BUKOPUCTaHHSA
nporpamun Viber, Be6canty Viber Ta cepsicis, dyHKLUiW, nnatpopm abo npoaykris Viber,
AK onNMcaHo HuxXk4e. Lli YMoBUM cTaHOBNATb OPUANYHO 060B’A3KOBMM A0TOBIp MiDK BaMU
Ta Viber Media S.a.r.l (Hagani «Viber», «Haw» abo «Mu»). Mpocrmo yBa>kHo
03HaMoMMTUCA 3 HawmMMm YMoBaMn. M HaMaranmca yHmKaTu cknagHux topugnvHmx
TepPMiHiB, ane He MO/ 30BCIM YHUKHYTU GOPMYyNtoBaHb, AKi TpaguLIinHO
BUKOPUCTOBYHOTbCA B KOHTPaKTax, agyke ue ipuanyHo o60B’A3KOBMI AOTOBIP MiXK BaMMn
Ta Viber. Ui YMoBu BktoyatoTb B cebe MNMoniTuky npumnHATHOro

BuKopuctaHHa («MMB»), MoniTuky koHdipgeHuUinHocTi Viber Ta pernameHTylOTLCA

HNUMW.

LM BU MIATBEPOXKYETE, LLIO B O3HAMOMUNNCA 3 HALLMMW YMOBAMMW.
IHCTANOKO4YU NMPOIPAMY VIBER, BIAKPUBAKOY ABO BUKOPUCTOBYHOY HALLI
CEPBICH, BN 3OBOB'A3YETECH AOTPNUMYBATUCA LINX YMOB. BU NOITOA>KYETECA
OOTPNMYBATNCA YCIX SACTOCOBHWNX 3AKOHIB | MPABWJ1 14 YAC
BUKOPNCTAHHA MNMPOIPAMIU TA CEPBICIB VIBER, A TAKOXX BUSHAETE, LLO LiI
YMOBW CTAHOB/1ATb OBOB'A3KOBWIN EIEKTPOHHWIA IOTOBIP, AKNIA MAE
MO30BHY CHUY, MDK BAMU TA VIBER. MPOCKMMO HE KOPUCTYBATUCA NMOCJTYTAMU
TA HE BCTAHOBJ/1HOBATW MNMPOIPAMY VIBER, AKLLO BM NMOBHICTIO ABO YACTKOBO
HE NMOroaXyeTecAa 3 UMMM YMOBAMI.

MOBIAOMJIEHHA MNMPO APBITPAXKY CLUA: LIl YMOBW MICTATb APBITPAXHE
3ACTEPEXXEHHA. BU MOITrOaXYETECA, WO 3A BUHATKOM NMEBHUX BUHATKIB,
CrnoprPn MPK HAMI MAKOTb BUPILLYBATNCA B OBOB'A3KOBOMY APBITPAXHOMY
MoPAAKY, NPUYOMY BN TA VIBER BIAMOBJ/IAETECH Bl NMPABA BPATU YYACTb Y
KOJIEKTMBHOMY MO30BI Y KOJIEKTUBHOMY APBITPAXI. B/ BIPABI
BIAMOBUTNCA, AK ONMMMCAHO HN>XKYE B APBITPAXKXHOMY SACTEPEXKEHHI

OO0CTYN A0 C/IY)KB EKCTPEHOI JOMOMOTU: Hawi Cepsicu He 3aMiHIOIOTb BaLu
3BMUYaNHUN MOBINbHUI abo cTauioHapHUI TenedoH i He NpuU3HaYeHi Ana 34iINCHEHHSA
EeKCTPEeHMX A3BiHKIB Y NikapHi, NpaBOOXOPOHHI OpraHn, NyHKTU MeaAnYHOi 4ONOMOTI YN
cny>xbu ekcTpeHoi gonoMorn. 3okpema, 3a BMHATKOM Viber Out, Hawi CepBicu He
[aloTb 3MOru 34iNCHIOBATU TaKi A3BiHKW, | Viber He Hece BignoBiganbHOCTI 3a Taki
A3BiHKM ab0 HEMOXX/TMBICTb iX 34iNCHUTK. Y pa3i noTpebun, BU MOBUHHI CaMOCTIMHO
3abe3neunTy 4OCTYN A0 anbTepHaTUBHOIO 3acoby 3B’A3Ky ANA 34iMCHEHHA eKCTPEHUX
O3BiHKIB.

3MIHUN 0,0 YMOB: Mu nocTinHo npayoemMo Haa PO3LLUMPEHHAM QYHKLIOHaNy Hallmx
CepsiciB Ta NoKkpaLleHHAM HaABHUX NPOAYKTIB. Y 3B'A3KY 3 LLMM, @ TaKOX 3 ypaxyBaHHAM
MO>X/IMBUX 3MiH Y UNUHHOMY 3aKOHO4aBCTBI, MM MOXXEMO Yac Bif Yacy oHosnroBatn abo
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3MiHtoBaTM cBoi CepsicK, B TOMY UMCAi IXHIO GYHKLIOHANbHICTb, @ TAaKOXX NepiognyHo
nepernsapatu Ta nepeesmaaBaTti Ui YMOBMU, W06 BOHM NpaBubHO Bigobpa>kann Halli
Cepsicu Ta npaBuna. Mm BHOCUMTUMEMO 3MiHW NULLIE B Ti MOMTOXKEHHA, AKi CTaHYTb
HeBianoBiAHMMN abo HEMOBHMMMU. AKLLO iHLUE He nepenbaveHO 3aKOHOM, MU
noeigoMmmo Bac nmMcbMoBo 3a 30 AHiB (Hanpuknag, yepes nporpamy, sebcant abo
€/1eKTPOHHOO MOLUTO). MK TakoXX OHOBMMO AaTy Y BEPXHiN YacTUHI HalKX YMOB i AaMo
BaM 3Mory B 6yab-AKMIM Yac NOBEPHYTMUCA A0 nonepenHboi Bepcii YMoB. 3MiHM A0 Lmx
YMoB HabyBatoTb YMHHOCTI Yepe3 30 AHiB NicnA NMCbMOBOro NOBIAOMNEHHA. AKLLO
OHOB/MEHi YMOBW Habynm YNHHOCTI 1 BU NPOOOBXKYETE KOPUCTYBATUCA HALLIMMU
CepBicamMu, Lie 03HaYae Bally 3rogy 3 OHOB/IEHUM TEKCTOM YMOB. AKLLO BU He 3rogHi 3
6yab-aknmm 3MiHamm y CepBicax abo YMoBax, BM MOXKETE NPUNUHUTU CBOI BiAHOCUHU 3
Hamu BignoeigHo go po3giny MNpunuHeHHsa aii. Cnig 3a3HaunTy, WO 3MiHM 40 unx YMOoB

abo MNMporpamu Viber HabyBatoTb UMHHOCTI HeramHo 6e3 NnonepeaHbLOro MMCbMOBOIO
NOBIAOMNEHHSA, AKLLO Taki 3MiHM CNPAMOBaHI Ha BaLly KOPUCTb, MakoTb CYTO
aAMiHIiCTpaTMBHMI XapakTep i He MatoTb HEraTMBHOIo BNMBY Ha Bac abo NpAMO
BCTaHOB/EHI 3aKOHOM.

KopucTtyeaui 3 €C, €E3 ta Benukoi bpuTtaHii: Ctucnmi Tekct 4oroBopy LLoa0 Hawoi
NPONOo3uLii NOCNyr eNekKTPOHHMX KOMYHiKaLir AOCTYNMHUI ONA 3aBaHTa>XeHHA ANnA
Hawmx kopucTyBadis i3 €C, €EE3 Ta Benunkoi bpuTtaHii (a Takox g8 BCiX iHLWKMX
KOpPUCTyBauiB, AKi XOTisin 6 03HANOMUTUCA 3i CTUCNTNM TEKCTOM LOTOBOPY 3 METOHO
MOpPIBHAHHA) 3a NOCMNAHHAM TYT .

1. oaatkoBi yMmoBU ansa okpeMmux Cepsicis

Ha geski ¢yHkuii Hawux CepBiciB MOXXymb MOWUPOBaMmMUCA 404amKoBi yMOBU U
MO/IOXKEeHHA, 3 AKUMU BaM C/1if 03HaliloMUmMucA 40 no4amky BUKOPUCMAaHHA
3a3HayeHuUx QyHkyil i CepBiciB ma AKi 3aCmMoCOBYyrOMbCA Ha 404amoK 40 Uux YMOB y
BignoBigHUX BUnagkax.

LHopatkoBi ymoBu n nonoxkeHHsa Viber (Hagani «JopaTkoBi yMoBu»):

e YMoBM 06cnyrosyBaHHA nnarti>xHux cepsiciB Viber

e VYropa 3 po3po6Hukom Viber

e YMOBM Ta nono>xeHHA ana obnikosux sanucie komnaHin Viber

e YMoBu Ta nonoxxeHHsa Viber Dating

Y pa3si BUHUKHEHHSA NPOTMPIY MiXX uMm YMoBaMin Ta [logaTtkoBMMU YMOBaMU
nepeBa>xHy cuy MmaTuMyTb [looaTtkoBi yMOBMW.
2. Hawi Cepsicu

lNporpama Viber € KoMyHikayitiHO rs1am@opMoro, Aka 403B0O/IA€ 34iUCHOBaMuU
ros10coBi ma BigeoA3BiHKU, ocobucmi ma rpyrnosi A3BiHKU, 06MiHFOBaAMUCH
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meKCmoBUMU MoBiAOM/IEHHAMU, Ha4cu/1amu Bigeo ma 3006pa>keHHA, A4iZIumucA CBOiMU
AyMKaMu, CmBOproOBamu rpynu, CriikyBamucA y CriibHomax ma kaHaszsax mouwjo. Mu
3asuwaemo 3a coboro rnpaso B 6yab-Akul Yac 3MiHrOBamu, OHOB/1rOBamu,
MoaepHi3yBamu, Mogudikysamu ma nepernggamu Hawi Cepsicu i lNporpamy Viber abo
npunuHumu HagaHHA CepsiciB. 3BepHimb yBary, U0 AeAKi cepBicU MOXXymb 6ymu
HegocmMyrnHUMU y Bawili kpaiHi a6o mamu reorpa®iyHi 06Me>xXeHHS.

Hapasi MM NnponoHyeMo HaBeaeHi HMXKYe cepBicKn, cepep aknx € beannaTHi cepsicu
(Hapani «<beannaTtHi cepBicu») Ta NaTHI cepeicy, WO NignaratoTb onnati B nporpami
abo nepioanyHin nepegnnarti (Hagani «MnatHi cepBicu»), AK oNMcaHo HUXKYE B po3aini
Mnartexi Ta nepepgnnatu (cykynHo «CepsBicu»):

e [Mporpama Viber: Komn'totepHi Ta MO6inbHi Bepcii nporpamm s A3BiHKIB Ta
NoBigoOM/eHb, po3pobneHi koMmnaHieto Viber. Bu noBMHHI po3yMiTu, LWo nogibHo
[0 3BMYanHOro MobinbHOro 3B'A3ky 6yab-AKMN aBOHEHT, AKMI 3HAE BaLl HOMep
TenedoHy i Mae Viber, Mo)xe BaM Noa3BOHUTK abo HaaicnaTu NOBIAOMNEHHS
yepe3s Hawi Cepsicu, Ta 6yab-aknin aboHEHT, AKOMY BU BiagnpaBum
NOBIAOMNEHHSA, MOXE BUKOPMCTOBYBATM 3MiCT BALLIOrO NOBIAOMNEHHA Ha
BNacHWn poscya.

e Cepsicu a3BiHKiB; Viber Out (nepepnnata Ta NonoBHeHHA paxyHKy): Viber
nponoHye nnatHmn cepeic Viber Out, Aknin gae aMory TenepoHyBaTtu
KopucTyBaudaM, aki He MatoTb Viber (Ha cTauioHapHi U1 Mob6inbHIi HOMepKn) y
BCbOMYy cBiITi. Viber Out nponoHye pi3Hi NnnaHn nepegnnat (Hagani Ko>XKeH
okpeMo «Mepepnnarta Viber Out»). Ak kopmcTyBau Viber B TakoxX MoXXeTe
NMOMOBHIOBATU CBiN paxyHOK ANA cniaTtu 3a A3BiHKM (Hagani «[lonoBHeHHA
Viber») 3a 4oNoMororo ogHopa3oBoro nnatexxy abo perynapHux naaTtexis.
LHoknagHiwe gmeiTbca HMXKYe B po3aini CneuianbHi ymoBu Viber Out gna

cepBiciB O3BiHKIB.

¢ Viber In: Bu Moxete oTpuMyBaTtun y lNporpami Viber BxigHi A3BiHKW, 3reHepoBaHi
3a MexkaMu Mepexi Viber, Big cBoix apy3iB abo iHWKNX ntoaen, aKi A3BOHATb Ha
BaLl HoMep. Viber In HagaeTbca 6e3nnaTtHo, | BU MOXeTe B Byab-AKUM yac
BUMKHYTU nocnyry Viber In y HacTpoikax nporpamm.

o lpeHTUdikauia aboHeHTIB: cneuianbHa PyHKLiA, 3@ 4OMNOMOroHo AKOi
kopucTyBaui Viber MoXKyTb 3aXUCTUTMUCA Bif LLaXpancTBa Ta cnamy,
HanawiTyBaBLUW Ha CBOIX MPUCTPOAX iaeHTUdiKaLito aBOHEHTIB 414 BCiX BXigHUX
03BiHKIB 3 TeNePpOoHHNX HOMEPIB, AKMX HEMAE CNUNCKY KOHTaKTIB.

e CTuKepu Ta MacKku: BU MOXKETE 3aBaHTa)kyBaTW i CTBOptoBaTH LMPOBI CTUKEPU
y Mporpawmi Viber abo kopuctyesatuca mackamm Viber. Konu Bu cTBOptoeTe
undposi ctnkepm B HawoMy CepBici, BOHM MatoTb BignoBigat Hawin Monituui
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NPUAHATHOIO BUKOpUCTaHHA. [leaki cTukepu NponoHytoTbes 6e3nnaTtHo, a
neski MoxkHa npuabatun.

Viber Plus: nepeannatHunkam Viber Plus HagatoTbcA nnaTHi cepsicu, axi
MPOMNOHYHTb EKCKNO3UBHI PYHKLI, LLLO MOXXYTb Yac Bifg vacy 3MiHtoBaTucA, B
TOMY YNC/i NPpUBINeT B MarasuHi CTUKepiB, BiACYTHICTb peknamu, npiopnteTHa
niatpmuMka Viber, ekcknto3meHa embnema, yHikanbHUM 3Ha4ok Viber, nownMpeHHs
Bennkmnx dannis Ta 6araTo iHLLNX MOXX/TMBOCTEN, LLLO MOXYTb Yac Big, yacy
oHoBntoBaTucA. Viber 3anuwae 3a coboto npaBo B 6yab-AKMIA Yac Aonasatu,
BUOANATU Ta 3MiHOBaTKU GYHKLi, L0 BXOAATb A0 nnaHy nepeannatn Viber Plus.

Viber Dating: B MoxeTe cTBOpuUTU Npodinb y Viber Ta ckopmcTatnca HawmMm
CepBicoM /18 3HaMOMCTB. BiH noknmnkaHnMn 4ONOMOITM BaM y NOLLYKY 1
3HaMOMCTBI 3 HOBMMMW N1t0AbMU, a TaKoXK y No6yaosi apy>k6u Ta cTocyHkKiB. Lien

cepsic pernaMeHTyeTbca YMoBamu Ta nonoxkeHHAMU Viber Dating.

O6nikoBi 3anncu koMnaHin (Mikpo- Ta Manumn 6i3Hec): BNaCHUKN MiKpo- Ta
Manoro 6i3Hecy MOXyTb 36iNbLLUNTY CBOIO AiIOBY aKTUBHICTb i CTBOPUTMK Bi3HEC-
npodiney nporpami Viber (Hagani «O6nikoBnn 3anmnc KoMnaHwii»), Lo gae amory
6e3nocepeHbO B3aEMOAiATU 3 KNiEHTaMM, B TOMY YMC/i NPOCYyBaTM CBOi TOBapu
Ta nocnyru n 6e3ne4vyHo KopucTyBaTnucs ocobmncTMmMm rnoeigoMmneHHAMU. OBNIKOBI
3anucu KoMnaHin Ta 6izHec-cepBicu pernamMeHTyoTbcd YMOBaMum Ta
nono>xeHHAMMU Ansa obnikoBux sanucis komnaHin Viber.

Konu kopucTtyBaui WwykatoTb abo nepernagatoTb 06/1iKOBI 3anncm KoOMNaHin y
Viber, Hall anropuTt™m Binobparkae Ta COpPTYe iX Ha OCHOBI Ki/IbKOX OCHOBHMX
napameTpiB, 30KkpeMa (i) peneBaHTHOCTI 3anNnTy KOpuUcTyBayda (Hanpuknag,
BiMOBIAHICTb K/TKOYOBUX C/iB Y HAa3Bi UM onumci 06/1ikoBOro 3anmncy KoMraeii,
po3TallyBaHHA KOMNaHii, kateropia 6i3Hecy), (ii) BnoaobaHHs Ta Moaeni
noBeaiHKN KOPUCTYBauiB (BKAKOUYHO 3 MUHYTMMU B3AaEMOLIAMU, ICTOPIEID MOLLYKY
Ta B3aemogieto 3 nogibHMMM KOMMaHiaMK), AKLLLO Y KOPUCTyBaya He BUMKHeHa
nepcoHanisauisa KoHTeHTy. Konu nepcoHanisauia yBiMKHeHa, pi3Hi KopucTtyBadi
MOXYTb 6aUNTKN 418 CXOXKMX NOLLUYKOBUX 3aNUTIB Pi3HI pe3ynbraThy pisHOMY
nopaaky; (iii) 3aranbHUX A4iNOBNX B3AEMOAIN Ta piBHA pearyBaHHs, (iv)
BignoBigHocTi nonitukam Viber, a TakoXX (v) HaaBHOCTI B 06N1iKOBOMY 3arnuci
KOMMaHii akTMBOBaHOI PYHKLIT «NPOCYBaHHA» (BXOANTb 40 NIATHOrO NaaHy AnAa
bi3Hecy), Aka MoXke NiABULLUTM BUAUMICTb MOPIBHAHO 3 06/1iKOBMMM 3anucamu,
B AKMX UA PYyHKLIiA He akTMBOBaHa. [1pocyBaHHA BN/MBa€E Ha BUAUMICTb
061iKOBOro 3anuncy, ane He rapaHTye KOHKPETHOIo PeENTMHry abo no3uLii B
pesynbraTtax noiuyky. Viber Mmoxke nepiognyHoO OHOB/MHOBATM L NapaMeTpu ans
nosninweHHA KOPMCTYBaLLbKOro AOCBiAy Ta nepcoHanisauii.
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PiwweHHa gna 6isHecy: Ansa BennkmMx komnaHin Viber nponoHye pisHOMaHITHI
Bi3Hec-pilleHHA, 3 AKMMM MOXKHA O03HANOMUTUCA TYT.

MnaTi>kHi cepeicu Viber: MNnaTi>xHi cepsicu Viber HagatoTb BaM 4oCcTyn Ao
nAaTi>KHUX MOCAYT, AK-OT CTBOPEHHA raMaHLs, nepekas Ta OTPMMaHHA rpoLLen,
AKi HapalTbCA Yepes HaLWOoro CTOPOHHBLOIO NocTavasnbHMKa NAATIXKHMUX MOCAYT.
Mnati>xHi cepicu Viber goCTynHi n1LLe B NEBHUX KpaiHaX i pernaMeHTyroTbCA
BianoBigHMMKM YMoOBaMu Ta NosioXkeHHAMU nnaTbkHux cepsiciB Viber gnsa

Takux KpaiH.

CninbHOTK Ta KaHanu: CninbHOTK — L rPynoBi YaTtu, B AKUX kopucTtyBadi Viber
MOXYTb OiNMTUCA KOHTEHTOM i CNiNIKyBaTUCA OAWH 3 OOHUM

(Hapani «CninbHOTa»). PyHKLIA KaHanNIB ga€e 3MOry OiIMTUCA KOHTEHTOM 3i
cBoeto ayguTtopiero (Hagani «KaHan»). CninbHOTK M KaHanu MoXkyTb BK/IKOYaTH
00 1 Minbapaa kopuctysadis Viber. Bci HagicnaHi NnoBigoMneHHA Ta KOHTEHT,
AKNIM NybnikyeTbca abo nowmptoetbea y CninbHoTax um Kananax,
pernaMeHTyroTbCA Hawow MNMoniTUKOK NPUNHATHOIO

BUKopucTaHHA Ta Monitukor koHdipgeHuinHocTi Viber. CtBoputn CninbHOTY

abo Kanan Mmoxe 6yab-akmn kopucTtyad Viber. Konn Bn npmnegHyeteca oo
CninbHoTtM abo KaHany, Bu cTaete «YyacHUKOM» (CniinibHOTK) abo
«MignncHukom» (KaHany) Ta MoxeTe nowmptroaTth CninbHoTty/KaHan iHwmnM
KopuctyBaudaM Viber, AKLLO0 Taka onuia A03BONEHA agMiHicTpaTopamm. AKLLO BU
cami cteopunm CnineHoTy abo KaHan, BM aBTOMaTU4YHO CTaETe
cynepagMiHictpatopoM ceoei CninbHoTU/Kanany. Bu moxeTe gizHatucs 6inbLue
npo npueinei CynepaaMiHie TyT i TyT. Mo>ke 6yTu gekinbka CynepagMiHie Ta
ApgMiHicTpaTtopiB, ane 3aranom He 6inblue 250. Ny6nikyBatn KOHTEHT y KaHani
MOXYTb nnLle noro CynepagMinm ta AgMiHictpaTtopu. YuyacHuk/IignncHUK Moxe
3anuwmnt CninbHoTy abo KaHan y 6yab-akuin Yac, HaTUCHYBLUW KHOMKY «Bnntn
n Bupanntu». LLlo6 aisHaTtucs 6inblue npo BigMiHHOCTI Mi>k CninbHOTaMuM Ta
KananamMu, a Tako>X Npo ixHi yHikanbHi 0co6MBOCTI Ta NPU3HaAYeHHA,
03HaMoMTecCH 3 Lieto NoOpiBHANBbHOK Tabnuueto.

YaT-6011: 3a gonomororo ¢yHkuii yat-6oTiB Viber BM MoXKeTe nignncyBaTtmnca Ha
uat-60TiB Viber Ta CTOpOHHIX po3p0bHUKIB, a TAKOX HaacuIaTn M oTpUMyBaTH
0cobucTi NoBIAOMMEHHA Big aagMiHicTpaTopiB YaT-60TiB (Hagani «4ar-60T1»).
CTBOpEHHA, 3aCcTOCYyBaHHA Ta kepyBaHHA YaT-6oTaMn AgMiHicTpaTtopamum Yar-
6oTiB pernamMeHTytoTbCA Yropot 3 pospobHukom Viber. Konu Bu BigBigyete yat-

6oTa, He NnignMcaBLUXCb HA HbOTO, BU € rocTeM. AKLLO BU HAaTUCHETEe

KHOMKy nianuckum 6yab-ae y Viber un 6yap-aky KHOMKY, Ky BaM NpornoHye Yar-
60T, abo noyHeTe B3aeMogito 3 YaT-60TOM, BU aBTOMaATUYHO

ctaHeTe MNMignncHmnkoM YaT-60Ta i 3MOXKETE HaACUNAaTN MOMY MOBIAOM/EHHSA Ta
OTpMMyBaTK MOBIAOM/IEHHSA Big4 HbOro. B MoXkeTe ckacyBaTtu nignuncky Ha YaT-
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60oTa B 6yab-AKNIA Yac, HAaTUCHYBLLM KHOMKY Bianucku. Yepes Yat-60T KoMnaHiA
MO>Ke NPOMNOHYBAaTM BaM KynyBaTl TOBapW Ta NOCNYIrU, AK ONMMUCAHO HUXKYE
B po3aini Mokynkun B YaT-60Tax.

3BepHITb yBary, LW,0 KOHTEHT, onybnikosaHun y CninbHoTi, KaHani abo YaT-60Ti, He
3axvuiaeTbcA HacKpisHMM WM pyBaHHAM, 36epiraeTbca y Viber, a Takox MoXke
36epiratuca AgMiHictpatopamu CninbHoTH, KaHany a6o YaTt-60T1a Ta ixHiMu
CTOPOHHIMU NocTavyanbHUKaMu, a TakoXK YuacHukamum um lNignmcHmMkamum, aKuLo
BOHM 3po6naTb Konii ony6nikosaHoro koHTeHTy. KYTMIBJ/1IA TA MPOOAX
CMIZIbHOTU, KAHAJTY ABO HYAT-BOTA, AKI MAKOTb NIAMNCHUKIB, YHACHUKIB TA
MOB’A3AHI NMPABA, 3S0KPEMA POJ1I AOMIHICTPATOPIB, CYBOPO SABOPOHEHI.

3. MNpaBo3paTHiCcTb i BiaNOBiAHICTb KpUTEpIAM

He koxxeH moxke cmamu kopucmyBayeM lNporpamu ma Cepsicis Viber. Akwo BaM we
He BuUroBHusiocA 13 pokis, BU He MOXKeme cmBoproBamu 06/1ikoBul 3anuc abo
kopucmyBamucsa CepBicamu. [NnamHuUMu cepBicaMu MOXKYymb KoOpucmyBamucs /iuwie
ocobu, AKi B>XKe AOCAr/1u MOBHO/IIMMA BiArnoBigHO 40 YUHHOIo 3aKoHo4aBcmaBa y CBoil
KpaiHi/mMicyi npo>KuBaHHA.

KopuctyBatmca HawmMm CepBicaMy MOBUHHI NMLLE Ti, XTO LLIIKOM 34aTeH 3p03yMiTh Ta
norogmMTncsa BUKOHyBaTuh Li YMoBu. Hawi CepBicu He MpM3HadeHi ana aitev sikom go 13
pokiB. AKLLO BM MoniogLLle, NPOCKUMO Bac 3a4eKkaTu, 4OKM BaM He BUNOBHUTbCA 13 abo
OinbLue BigMNOBIAHO A0 YUMHHOIO 3aKOHO4aBCTBA Yy BaLUin KpaiHi/MicLi NpoXXuBaHHA, i
nuLle noTiM KopucTyBaTuca Hawmnmm CepBicamun. AKLLO HaM cTaHe BigoMO, L0 BaM LUe
He BunoBHmMnoca 13 pokis (abo BU LLLe HE 4OCATNM MiHIManbHOTO BiKy, 3 AKOro ocoba
MoXKe kopucTtyBatmca CepBicamm y BalloMmy perioHi abo kpaiHi 6e3 3arogm 6aTtbkiB, AKLLO
Lewn Bik 6inbLIMN), MM NPUAIMHMMO HagaHHA BaM CepBiciB i BUgannmo sall o6/1ikoBui
3anuc i Bawi gaHi. Kopunctyrounco Hawmmm Cepeicamu, BU NiATBEPAXKYETE, LLO:

(i) Bn BnpaBi npunmatm Ui YmoBu.

(i) ¥ Bac € saroga Bawinx 6atbkiB abo onikyHa Ha BUKOpPUCTaHHA Hawwmx CepBiciB, AKLLO
BW € HEMOBHONITHLOK 0COBOI Yy BaLLiNM KpaiHi/MicLi NpoXKMBaHHA.

(iii) BaM He 3a60pOHEHO KOMNETEHTHUM OpPraHoM, CyA0BUM piLleHHAM abo 3aKOHOM
yknagartu yrogu.

(iv) Bu maeTe BcCi BignNoBiAHI 4O3BONU, 30KpEMA, AKLLO BM Ai€Te BiA iMeHi koprnopadiii,
ONA MPUAHATTA UKMX YMOB.

AKLL0 BaM LLe He BUNOBHMMOCA 18 pokiB, nonpociTe 6aTbkiB abo onikyHa npo4vnuTaTu Li
YMOBM pa3oM 3 BaMMu.

LLLo6 kopucTtyBaTtuca lNnatHMMmM cepBicamMmn, BU MOBMHHI MaTu CTaTyC NOBHOAMITHBLOI
ocobwn y Bawwin kpaiHi/Micui npoxknaHHA. [esaki Cepaicu Viber (Hanpuknag, o6nikoB.i



3anucu KoOMNaHin, cepBicy 3HAMOMCTB TOLLLO) HE MPU3HAaYeHi ANA KOPUCTyBaYiB
MonogLwe 18 pokis i He MOXXYTb BUKOPUCTOBYBATUCHA HUMN.

Li3HanTecsa 6inbLie Npo BikoBi o6MexkeHHA y Viber TyT.

Mu He 3aaBnaeMo, Wo Hawi Cepsicu, B ToMmy uncni Viber Out, € oocTynHMMmM gnsa
BUKOPUCTaHHA abo A03BONIEHMMUM 3aKOHOM Yy MEBHOMY Micli. [MpnnMatoumn pilleHHA
ckopucTaTuca Hawummm Cepicamu, BU pobuTe Le 3 BNaCHOI iHiLiaTUBW, Ha CBiM cTpax i
pU13UK Ta HeceTe BiANOBiAaNbHICTb 3a AOTPUMaHHA 3aCTOCOBHOIO npaea, B TOMy Ynchi
3aCTOCOBHMX MiCLEBUX 3aKOHIB. 30KpeMa, BM NOroa)KyetTecsa A0TPUMYBaTUCH BCiX
3aCTOCOBHMX 3aKOHIB OO0 Nepeaadi TexHiuHmx gaHux 3a mexki CLLUA abo BaLLoi kpaiHu
NMPO>XXMBaHHA.

BukopwuctaHHsa lNporpamm ta Cepsicis Viber pernameHTyetbea lMNonitukotro
NMPUUHATHOIO BUKOPUCTaAHHA.

4. O6nikoBmnu 3anuc i peecTpauin

Lna BukopucmaHHA Cepsicy BaM nompi6bHo cmaopumu o06s1ikosutli 3anuc. Bu
rnoroa>xyemecsa Hagamu HaM mOYHY, MOBHY ma akmya/sibHy iHpopmauiro. Bu Heceme
BigrnoBijgasbHicms 3a Bce, Wo BiabyBaembcA y BauioMy 06/1iKkoBOMY 3arucCi.

[nsa oTpyMaHHA gocTyny Ta BUKOpUcTaHHA aeakux Cepeicie abo GyHKLIN, AKI MU
NpPonoHyeMo y cknagi cBoix Cepgicie, BaM NOTPiOHO 3apeecTpyBaTUCs Ta CTBOPUTH
obnikoBnn 3anunc, BubpasLLX Napo/b i 3a3HAUMBLLM CBOE iM’A Ta iHLWY KOHTaKTHY
iHpopMaLito, B TOMy UMchi Ball Bik (Hagani «O6nikoBuin 3anuc»). Beca iHbopmadis,
HafaHa B npoueci peecTpadii, pernameHtyeTbca Monitukoro KoHdigeHuinHocTi Viber.

Linm BM 3060B'A3yeTeca HagaTu NpaBaMBi Ta NOBHi peecTpaLinHi aaHi. AKLLL0 MU
BUPILLNMO, IO HaAaHi AaHi HenpaBW/bHi, HeakTyanbHi Y1 HEMOBHI, MM MAaeMO NMpaBo
3abopoHUTM BaM gocTyn Ao Hawmx CepgiciB abo o 6yab-akux pecypcie Viber, a Takox
NPUNNUHUTKM abo NPU3YNUHUTK Aito Bawloro O6nikosoro 3anucy. Bu NoBUHHI
3apeecTpyBaTUCA, 3a3HAUMBLLM CBIi NOTOYHUIK HOMep MobBinbHOro TenedoHy. AKLLO
BaLl HoOMep Mob6inbHOro TenedoHy 3MiHUTbCA, OHOBITb MOro B HacTpokkax [NporpamMm
Viber. Bu norogyxyereca npnnMaTi TEKCTOBI NOBiAOMMEHHSA Ta TenePOoHHi A3BIHKK (BiA
Hac abo HalWKX CTOPOHHIX NOCcTayanbHUKIB) i3 KogaMm onsa peecTpadii B HaLMX
Cepsicax.

Hespa)katouu Ha BuLLLEe3a3HaveHe, KoMmnaHia Viber He KOHTpontoe Ta He 3060B’A3aHa
KOHTPO/HOBATN peeCcTpaLifiHi gaHi UM HaginHicTb Bawworo napona. Lium Bum
nigTBEPAXKYETE, LLIO BU HECETE MOBHY BiAMOBIAANbHICTb 3a 3aXUCT CBOEi iHbopMaUii i
napona Ta 6e3neky cBoix 06nikoBux gaHux. Viber Moxxe 3anpornoHysaTu BaM iM’A
KOpUCTyBaua i napo/b, AKLLO BBaXKaTUMe iX HEHaginHUMM, NpoTe BM He 3000B'A3aHi Le
pobutn. B HeceTe BianNoBiganbHICTb 3a BCe, WO BiabyBaeTbcAa y Balomy ObnikosomMy
3anuci. Bu noroaxkyetecs HeramnHo nosigomnatu Viber npo 6yab-ake HecaHKLiOHOBaHe
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BUKOpUcTaHHA abo nopylueHHs 6e3nekun Baworo O6nikoBoro 3anucy, 30KkpemMa BaLloro
napons. Viber He Hece BignoBiganbHOCTI 3a 36UTKU, AKX BU MOXKETE 3a3HaTu B
pe3ynbTaTi BUKOpuMcTaHHA Baworo O6/1ikoBOro 3anncy KMMoOCh iHLLIMM 3 BaLLOro BigomMa
abo 6e3 Hboro. KpiM Toro, B MoxxeTe HECTU BiANOBIAaNbHICTb 3a 3B6UTKU, AKX 3a3HaNmn
MK abo iHLa CTOpOHa B pe3ynbTaTi BUKOpUCTaHHSA Balwloro O61ikoBoro 3anmucy KMMocb
iHWKM. Viber Mae npaBo KOHTpontoBaTu Bawl O61ikoBUIM 3anuc i naposib Ta Ha BNaCHUMN
po3cya BuMaraTtu Big Bac 3MiHUTKW naposb. Bu HeceTe BianoBiganbHICTb 3a 3aXUCT
CBOro NPUCTPOLO, LWOO6 iHLLI HE MOrK OTpUMaTK AocTyn Ao Balwloro O6nikoBoro 3anucy
Viber.

5. JliueHsii Ta npaBa iHTeneKTyasibHOI BNaCHOCTI

Viber Hagae BaM neBHi 06MeXKeHI, Big3UBHI, HEBUK/IKOYHI rpaBa, AKi He nigsiararomsa
nepeycmynsieHHro, ujob Bu morsiu kKopucmyBamucHd lNporpamoro ma Cepsicamu Viber.
Bu mako>x Hagaeme HaM rneBHi npaBa Ha CBill KOHMeHM (AK BUSHAYEHO HUXKYe), asle
Viber He npemeHAaye Ha rnpaBo B/laCHOCMI Ha IHpOpMayiro, AKy BU Hagaeme 4Yyepes CBill
O6nikoBul 3anuc abo Yyepes Hawi Cepsicu.

Hawi Cepsicu Ta maTepianu, BkatoueHi HaMun y Hawwi Cepsicu (Hagani «Martepianu»),
3axuLLEHi aBTOPCbKMMM NpaBaMu, NateHTaMn, KOMEpPLINHO TaeMHULER abo iHWKMK
npasamm BnacHocTi. [leAki CUMBOMN, NOrOTUNM Ta iHLWI 306 pa>keHHsA, BKNOYEHI HAMU Y
Hawi CepBicun, 3axmLUeHi AK 3apeecTpoBaHi abo He3apeeCcTPOoBaHi TOProBesibHI Mapkwu,
ToproeeneHi Ha3Bm abo 3Hakn o6cnyroByBaHHsA, WO HanexaTtb Viber um iHWKM ocobam
(Hapani «ToprosenbHi Mapku»). [NpaBo BNacHOCTI, aBTOPCbKi Npaea Ta iHLWi npaBa
iHTenekTyanbHOi BNacHocTi Ha Matepianu, MNMporpamy i Cepsicu Viber Hanexatb
koMnaHii Viber abo ii nineHsiapaM. KopucTtytoumce Hawmmm CepBicaMul, BU He
HabyBaeTe >KoaHMX npae BnacHocTi Ha Cepsicn abo Matepianu, Wo MicTATbLCA B HUX. Bu
He MoXKeTe BUKOPUCTOBYBaTU HaLli aBTOPCbKi NpaBa, ToproeesibHi Mapku (abo nogibHi
3HaKu), LOMEHMU, NOroTUNM, GipMOBUIM CTU/b, KOMEPLINHI TAEMHMULI, NATEHTM Ta iHLWI
npaea iHTeNnekTyanbHOI BNacHOCTi, 6e3 Haloro ABHO BMpa>keHoro go3sony. Viber
noaykae npaea iHTefekTyanbHOI BNaCHOCTI iHLWMX i NPOCUTb Bac YNHUTKU Tak caMo. Mu
HagpaeMo BaM 06MexeHy, BiA3MBHY, HEBUK/KOUHY MiLEHSIt0, WO He nignAarae
nepeycTynneHHto Ta nepeaadi, Ha BUKOpMUcTaHHA Hawwux CepB.iciB 3rigHO 3 HAaLWNUMK
YMoBamu. OKpiM ABHO HagaHUX BaM MiLeH3in i npaB, BaM HE HAAAtOTbCA XXOAHI iHLLI
niyeH3sii um Nnpaea HenpAMo abo B iHWKK cnoci6. Bn He NOBUHHI NnepefaBaT CBOI Npaea
um 3060B’A3aHHA 3a HALLMMKM YMOBaMU HikOoMy iHLLOMY 6e3 Hawloi nonepeaHboi
NMMCbMOBOI 3roau.

Viber He NnpeTeHaye Ha NpaBo BIaCHOCTI HA KOHTEHT, AKMIN BU NoKa3yeTe, NybikyeTe,
MoLUMpPHOETE, HAACUNAaeTe, BUKOPUCTOBYETE, PEK/TAMYETE UM HaQaETe B iHLLWI CMocib, y
ToMy uncni vepes CninbHoTK, KaHanu Ta Yat-60tm (Hagani «kKoHTeHT»).LluM BM HapgaeTe
Viber niueHsito Ha BukopuctaHHa KoHTeHTy ana uinen HagaHHA CepsiciB. Bu HagaeTe
Viber ta HawmnMm ¢iniam rnobanbHy, 6e3onnaTtHy MileH3ito, AKa nignarae



nepeycTyn/eHHIO Ta Nepeaadi, Ha Po3MillleHHs, 36epiraHHA, KeLlyBaHHA,
BUKOPMUCTaHHA, Bigobpa>keHHA, BiATBOPEHHSA, 3MIHEHHSA, afganTyBaHHA, pegaryBaHHs,
nybnikyBaHHA, aHani3, nepeaadvy 1a NoLMpPeHHs BCboro KOHTEHTY, AKNIA BU
Bignpaensaete B Cepeicu. Lia niueHsia noTpibHa ona GyHKLiOHYBaHHS, po3pobku,
HaaaHHs, NpocyBaHHA Ta BAOCKOHaneHHA CepBiciB Ta BUKOPUCTOBYBaTUMETbCA A/1A
BHYTPILLUHIX AOCAIAXEHb | pO3p06KM HOBUX cepBiciB, GYHKLIM i NPOAYKTiB. X04ua MU N He
3060B’A3aHi LbOro pobUTM, M1 MOXKXEMO NEPETTAHYTU, NEPEBIPUTM Ta BUAANNTM BaLL
KoHTeHT y 6yab-aknin yac Ta 3 6yab-aKoi MPUUYNHK, B TOMY YNC/i AN HaAaHHA Ta
po3pobku CepsiciB abo 3a HaABHOCTI MiACcTaB BBaXaTu, L0 Ball KOHTEHT nopyLuye L
YMoBM Ta [NoniTUKy NnpUMMHATHOIO BUKOpPUCTaHHA. [1poTe nuLle BM HeceTte

BignoBiganbHicTb 3a KOHTEHT, AKNI BU CTBOPIOETE, Nepenaete, nybikyete, Haacunaete
abo 36epiraete 3a gonomoroto Cepsicy.

Viber po3rnagatuMe BCi Balli BHECKM, B TOMY YMCHi BiAryKW, igei Ym npono3nuii woao
CepegiciB, AK HagaHi onAa BUKopuctaHHa 6e3 byab-aknx 3060B8’a3aHb Nepen BamMu. Bu
noroa)Xyetecs, Lo BCi NpaBa Ha MaTepianu Ta eneMeHTun, po3pobneHi Ha OCHOBI
BiAryKiB i MPONO3nLIiN, HaneXxaTuMyTb HaM.

Mwu, HaLwi ¢inii Ta HaLLi CTOPOHHI NapTHepK MoXXeMo po3MillyBaTt B Cepaicax nopag i3
BaWMM KOHTEHTOM, Mi>XK MOro YaCcTUHaMM, NOBEPX YN BCEPEAMHI HbOro peknamy, B TOMy
uncni nepcoHanidoBaHy. [loknagHiwe ameitbca B Monituui koHdigeHuinHocTi Viber.

6. 3aranbHOAOCTYNMHUIN KOHTEHT

KoHmeHm, akuli Bu nybsikyeme 4yepe3 Hawi Bigkpumi CnineHomu, Yam-6omu ma
KaHarnu, aki € gocmyrnHuMu 4714 BCix, abo KOoHmMeHm, AKul BU nepegaeme y Bigkpumi
KaHanu ma CninnbHomu, BBa>kaembCA 3ara/ibHo4oCcmyrHUM KOHMeHMmMOoM (Haaasi
«3arasnibHogoCMyrnHUU KOHMEeHM»).

Bu HapaeTe Viber, HawuM ¢iniaMm, iHWMM KopucTyBayam CepBiciB i HALWLWM LiNOBUM
napTHepaM HeobMeXeHe, rnobansvHe, 6e3onnaTHe, HeEBIA3MBHE Ta 6€3CTPOKOBE NPaBo
Ta NiLeH3ito Ha CTBOPEHHA NMOXiAHWX BapiaHTiB, NpOCyBaHHA, AEMOHCTPAaLLito,
TpaHCcNAUir, PO3MNOBCHOOYKEHHS, BiATBOPEHHSA, MOLUMPEHHSA, CUHXPOHI3aLito,
HaknagaHHA rpadivyHMX | 3ByKOBUX ePekTiB, NybniuHe BUMKOHaHHA Ta Ny6niuHuM nokas
BCbOro abo NeBHOI YacTMHK BaLLoro 3aranbHOAOCTYNHOIO KOHTEHTY B Byab-AKin ¢opMi,
uepes byab-aKki 3acobu macoBoi iHGopMaLii Ta 3a 4onomMororo 6yab-aKNx MeToaiB
pO3MNOBCHAXKEHHSA, SIKi BXXe BigoMi 3apas abo 3'aBnATbCcA ni3Hiwe. Konm BU CTBOPHOETE,
nepepaete, nybnikyeTe um HagcunaeTe 3aranbHOAOCTYMHUN KOHTEHT, B AKOMY BU
NPUCYTHI, BM TakoXX HagaeTe Viber, HawunMm ¢iniam, iHWKM KopuctyBadam CepBiciB i
HalWuM AinoBMM NapTHepaM HeobMexkeHe, rnobanbHe, 6e3onnaTHe, HEBIA3MBHE Ta
6e3CTpOKOBE NpaBo Ta NiLEeH3it0 Ha BUKOPUCTAHHA iMeHi, nogobu ta ronocy 6yab-aKkoi
ocobu, npeacTaBneHol y Balwomy 3aranbHO40CTYNMHOMY KOHTEHTI, Y KOMEpPLUinHUX Ta
HEKOMEpPUIMHMX Linax. BaM He Hane>XkmnTb KOMMeHcalia 3a Take BUKOPUCTaHHS.
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BignoBiganbHicTb 3a KOHTEHT HECE BUK/TFOYHO KOPUCTYBAau, IKUIM Moro Hagicnas. Viber
3anuwiae 3a coboto NnpaBo nepernaaaty abo BUAaNATU KOHTEHT, PO3MILLLEHUN Y
Cepsicax, ogHak BiH He 3060B'A3yeTbcA Lie pobuTtu. Viber He rapaHTye | He MoXe
rapaHTyBaTW, LLLO iHLi KOPUCTyBadi abo KOHTEHT, AKMI BOHW pO3MilLytoTb y Cepsicax,
BignoBigaTMe HawnmM YmoaM abo Monituui npUNMHATHOro BUKOPUCTaHHA. AKLLO BU
BBa)kaeTe, Lo 6yab-aKi Mmatepianu abo KOHTEHT (B TOMY Yncni KOHTEHT iHLInX
KopucTyBauiB), 4ocTynHnin y Cepeicax abo yepes H1X, NOpYyLUYe Balli aBTOPCbKi NpaBa
a6o € 06pas3nNBMM UM HE3AKOHHUM, 3B’AXKITbCA 3 HAMKW Yepeld CUCTEMY NOAAHHA CKapr,
AK onucaHo B MoniTUui NPUNHATHOrO BUKOPUCTAHHA.

CninbHoTM Ta KaHanu, WWo 3anuwatoTbca HeakKTUBHUMM NPOTAToM 12 MicsAuiB,
aBTOMAaTUYHO BUOANAKOTbCA.

7. O6Me>keHHA BUKOPUCTaHHA

Bu moxxeme BukopucmoByBamu Hawi CepBicu siuwie B 3aKOHHUX Yi/f1AX | BigrnoBigHO 40
YUHHOro 3akoHogaBcmaa. 3abopoHeHOo 36epiramu, nowuproBamu abo nepegasamu
6yab-aKi He3aKoHHI Mamepiasiu 3a goriomoroto Hawux CepsiciB. [Nepeagadya,
pPO3MOBCHOAXKEHHA Yu 36epiraHHA He3aKOHHUX MamepiasiiB abo BUKOPUCMAaHHA HalWux
CepsBiciB ma ix KOHMeHmMy B He3aKOHHUX Ui/IAX MOXKe Mpu3BeCmMu 4o KPUMiHa/1bHOI Yu
UuBifIbHO-MpPaBOBOI BiAnoBigasibHOCMI, MPUNUHeHHA abo npu3yrnuHeHHA Aii yux YMos,
Baworo 06/1ikoBOro 3arnucy ma rnpasa Ha BukopucmaHHA CepBiciB, a maKkoxx 40
BugasneHHA Baworo KoHmeHmy.

3okpeMa, 3a60pOoHAETLCA POOUTM HACTYMHE, a TaKoXX J03BoNATKM abo 3aoxo4yBaTu
iHLWINX:

e [OeKoMnintoBaTtu, NPOBOAUTU 3BOPOTHY pO3p0bKy, An3acemMbaroBaTh abo iHWKM
UMHOM CKOpPOYYBaTM KOf, LLIO BAKOPUCTOBYETLCSA B MPOrpaMHOMy 3abe3neYeHHi,
Mporpami Viber abo Hawnx Cepeicax, y 3py4Hy Ana YyntaHHA GopMy 3 METOHO
BMBYEHHA 6yaoBum nporpamMmHoro 3abesneyveHHA abo KONitOBaHHA Y CTBOPEHHA
iHLIMX NpoAayKTiB, Lo 6a3ytoTbcs (MOBHICTHO abo YacTKOBO) Ha TakKoMy
nporpaMHoMy 3abe3neyeHHi.

e OpeHAayBaTu, 34aBaTu B OpeHAay, No3myaTun, NnpoaaBaTth, PO3MNOBCHOAKYBATH
NOBTOPHO uuM cybniueH3yBaTn Matepianu abo Cepsicu.

e 3acTocOByBaTu eKkcnnomnT abo 06xoamnTK HaLl 3axMCT 40 Byab-AKOro pecypcy B
cknagi Hawmnx Cepsicig, B TOMy umncni 3énpat Homepu TenedoHiB KOPMCTyBadiB
ana éyab-akux uinemn, 3okpema, a4 uinen aHanisy ta/abo pozséopy.

e BUKOpucToByBaTtn CepBicny cnocib, Ak Mo>ke CTBOPHOBATU NepPELLKOAM,
nopyLuyBaTh, HeraTMBHO BNMBaTM abo NepeLLKoaA>KaTW iIHLNM KOpUCTyBayYaM
NMoBHOLiIHHO KopucTyBaTtnuca CepBicaMm, a TakoXX NOLLIKOAUNTU, Ae3aKTUBYBaTH,
nepeHaBaHTaxxmnTtn abo noripwmntn ¢yHkKLioHyBaHHA CepBiciB.
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e KONitoBaTu, MOAMGiKyBaTU, apxiByBaTK, 3aBaHTa>KyBaTu, nepegasaTtu,
po3KpuBaTK, pO3NOBCHOAXKYBATW, NpoAaBaTh, 34aBaT B OpeHAay, TPaHCIHBaTK,
BMKOHYyBAaTW, Bigobpa>kaTu, MoLLUMPIOBATM, CTBOPHOBATU NOXigHI BapiaHTH
Cepsicis abo koHTeHTy CepBiciB.

e oTpumyBaTu goctyn ao Cepsicis abo KOpMCTyBaTUCA HUMU Yy CNOCIB, AKNIN He €
ABHO AO3BONEHUM LMK YMOoBaMK abo MoniTukor NpuUmMHATHOrO
BUMKOPUCTAHHA.

e BUKOPUCTOBYBAaTM BpeHAn, NOroTmMnu, 3HauKkn, eneMeHTn iHTepdency
KopucTyBaua, on3anH, ¢oTo, Bigeo um byab-aki iHwi MaTtepiann, 3a BUHATKOM
BMMaAakiB, NpaAMO A03BOIEHUX LMMKN YMOBaMU.

e ropyLUyBaTM YUMHHE 3aKOHO4ABCTBO, 30KpEMaA 3aKOHU NPO KOHOIAEHLUINHICTb
TPETIX CTOPiH Ta iHTeNeKTyasnbHy BNacHICTb.

e CTBOpPHOBATU Kinlbka 06NiKOBUX 3aNKnCiB, CTBOPOBATM dpanblumBi 06/1ikKOBI 3anmcuy,
LLIO BBOAATb B OMaHy, CTBOPHOBATMU iHLINI 061iKOBUI 3anmnc, AKLLLO MU BXE
BMAanMnu saw obnikosun 3anuc, abo KynysaTtm, npogasaTu, 3gaBaTu B opeHay
abo opeHaysaTu goctyn o ceoro O61ikoBOro 3anucy.

e BUKOpucToBYyBaTM 60Ta, NOLLYKOBOro poboTta, o6xiaHMKa, ckaHep, ckpenep abo
iHLi aBTOMaTM30BaHi 3acobu um iHTepdenc ana goctyny go Cepsicis abo
BUTATHEHHA iHPOpMaL,ii iIHLLIMX KOPUCTYBaUiB.

e 3aBaHTa)XXyBaTM BipyCU UM iHLUMW WIKIANMBUN Kog abo B iHWWKW criocib
nopyLwysatun um obxogmtn 3axmcTt Cepseicis.

e HaMmaraTtucsa ob6inTK Hawi MeToau dinbTpalii KOHTEHTY abo oTpMMaTK AOCTYN A0
po3aginis abo ¢yHKuin CepsiciB, ANA AKMX BM HE MaeTe npaBa gOCTyny.

8. MnaTtexi Ta nepepgnnaTtu

3a BukopucmaHHA lNnamHux cepsicis Viber cmaryrombcA riiamexxi ma 360opu.

3a BukopucTtaHHA NnatHux cepsiciB Viber cTarytoTbca nnatexi Ta 36opu. LliHn Ha
MnaTHi cepBicK 3a3Ha4vatoTbcA 6e3 BpaxyBaHHA MoAaTkiB i KOIMBaHb KYpPCiB BastoT,
AKLLO He 3a3HayeHo iHakLe. AKLWLO CTAryeTbCA NnaaTta 3a 04MH Yum gekinbka MnatHmx
ceps.icis, B1 norogxxyetecs ii cnnatutn. Viber moxxe npuaynmHntn abo ckacyeatm
HapaHHsa [NnaTtHMx cepBiciB abo Ball gocTyn Ao Baworo o6nikosoro 3anucy Viber, akwio
nnari>xk He 6yae oTprMaHo BYacHo. KpiM Toro, nig vac BukopuctaHHa CepBiciB, y TOMy
yncni nnaTHMX, Ha Mo6iNbHOMY NPUCTPOI BUKOPUCTOBYETbCA MOBINbHUM iIHTEPHET 3a
BaLLMM TapndHMM NNaHOM Bif onepaTtopa MobinibHOro 38'A3Ky. B poyMiHry 3a
BUKOPUCTaHHA MOBINbHOIO iHTEPHETY CTANYETbCA 3HAaYHO BULLLA NaTa, i BU NMOBUHHI
caMi gi3HaTuncsa Ta cniaTuTy 3a PoyMiHr 3a Tapmdamm cBOro oneparopa MobifnibHOro
3B'A3Ky. Kpim TOoro, Bu cami Bignosigaete 3a 36opun, KOMicii, 3MiHM y BaLLoOMy TapndHOMY
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nnaHi abo 3MiHM Ha BaLLIOMy MOBGiNbHOMY NPUCTPOI, a TAKOXK 3a HAC/igKM BaLLOro
BUKOpUCTaHHA Mo6inbHOro 6iniHry. YMoBm Balloro oneparopa MobinbHOro 3B'a3Kky
3aCTOCOBYHOTbCA A0 BalLUMX naaTexkiB Ha 40AaToK A0 Halmx YMoB. Mob6inbHMI 6iniHr 3a
BaLMM TapuPHMUM NnaHOM MOBiINbHOro 3B'A3KY 34IMCHIOETLCA OKPEMO Bif onnaTtu 3a
Hawi Cepsicu.

MnaTHi cepBicK NPONOHYIOTLCA HA YMOBax NMepiognyHoi nepeannaTtu (Hagani
«MepepnnatHmMn nepion») abo ogHopasloBoi onnatu. MNepeannaTa CTAryeTbecs
nepioanyHo Ta aBToMaTMUYHO NPOAOBXXYETLCA Ha AoaaTkosmm NepeannaTHUKW nepioa.
Viber 3anniwae 3a coboro NnpaBo nepernsagaty nnaty B 6yab-aKMin Yac Ha BNacHUMn
po3cyn; AKLLO BN HE 3roaHi 3 TakKMMKM 3MiHaMU, BU MOXKETE cKacyBaTu nepeannary, Ak
OMMCaHO HMXYe.

Konw Bum 3gincHioeTe kyniento abo cnnavyete nepegnnaty B [Nporpami Viber abo uepes
Hall Be6canT, MM KOPUCTYEMOCA NOCYraMy CTOPOHHIX NOCTa4vyanbHUKIB NAATI>KHUX
cepsicis (Hagani «MMC»). Baww nnati>k abo nepeannaTta TakoX pernamMmeHTyeTbCcs
yMOBaMM BignoBigHOI TPETbOT CTOPOHU (B TOMY YMC/li yMOBaMmM onnaTtu, NOBEPHEHHA
KoLUTiB TOLWLO). MepLu HiXX 3aiMCcHIOBATM KyniBAKO, C/ig 03HAaMOMUTKCA 3 BigNoBiAHNMM
3aCTOCOBHUMM yMOBaMU. Bu norogykyeteca A4oTpMMyBaTUCA BiAMNOBIAHMX YMOB HaJaHHA
nocnyr abo iHLWOi FPNONYHOI yrogmn, aka pernameHTye BUKOPUCTaHHA BaMuM CEPBICY Un
MeToay 06pobkum nnaTexxie. Bu MoxkeTe 3MiHUTM cnocib onnaTty Ta NnaTi>kHy
iHpopMalLito, HagaHy ana cepeicie Viber Out, yBiNLWOBLLW Y CBiY 06NiKOBUI 3annC Ha
http://account.viber.com/. Akw,0 BM onnauvyete He B gonapax CLUA a6o eBpo, 10 BM

noroa>kyeteca Ha CMcaHHA CyMM, AKa MOXKe BiAPI3HATMCA Big 3a3Ha4YeHOI BHAcNigokK
KOHBepTaLii BantoT BianosigHo Ao nonituku MNIC, 3 AKoto BU MoOXXeTe 03HAaMOMUTUCA Ha
BignoBigHoMy Be6canTi abo B Micui dakTMYHOI Kynieni. Bawi nnatexi Ta nokynku
3aCTOCOBYBaTMMYTbCA Uepes3 3a3HayvyeHn o6/1iKkoBMIA 3aNnUC 3 MOMEHTY KyniB/i.
MiaTBEepA>KEHHSA BaLLIOro 3aMOB/IEHHSA Ta KBUTaHLIit0 6yae HagicnaHo eNeKTPOHHO
MOLUTOK Ha 3a3HaYeHy BaMu agpecy.

Onnata lNnaTHUX cepgiciB y Nporpami, Lo 34iMCHI0ETbCA Yepes3 Mara3mHm nporpam
(Hapani «Onnarta B nporpamMi»), pernaMeHTyeTbCA yMOBaMU BiAMNOBIAHOIO MarasuHy
nporpam (Ymosamu Apple, YMoesamu Google Play Tow0). LM BM noroaxxyereca 3 HAMU
Ta 3060B'A3yeTECA IX 4OTPMUMYBATUCH.

AKLL0 BM BMpiLLMTE cKacyBaTh Nepeannarty, Baw goctyn go MNnaTHMx cepeicis
36epiraetbca 0o KiHLUA po3paxyHKOBOro nepioay, 3ane>Ho Big o6CcTaBuH, a NoTiM
NPUNMHAETBLCA, | Bac Moxxe 6yTn nepeeeneHo Ha beannatHi cepeicu. Y mexax,
[03BO/TIEHUX YNHHNUM 3aKOHO4,aBCTBOM, byab-aKki 360pun, cnnaveHi 3a npnabaHHA nnany
nepeannatun, He NignAratoTb MOBEPHEHHIO, | MW HE HA4a€EMO BiALIKOAYBaHHA 3a 6yab-
AKi YacTUHM Nnepegnnatn. [JoknagHiwe ane. HMXKYe po3aini MoBepHeHHA KOLWTIB.
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Mu TaKkoXX MOXXeMO 4ac Bifg yacy pobuTtn cneuianbHi peknamHi Nnpono3unLii, AKi MOXXyTb
BK/1HOYATM iHLLI YMOBM Ta MOMTOXEHHA, B TOMY Yncni 6eannatHe o3HaMoMneHHa. Mu
3anuwiaemo 3a coboto npapo 3MiHOBaTU, ckacoByBaTu Ta/abo obMexkyBaTu Taki
peknaMHi Npono3unuii Ha BNaCHW po3cyy, i B 6yab-akmnin yac. KOHKPETHi YyMOBM KOXHOI
peknaMHoi akuii, B TOMy Yncni yMoBu 6e3n1aTHOro 03HamoMNEeHHA, NOBIAOMNAIOTLCA
nepepn 30iMCHEHHAM KyniBNi B Mexkax akuii. beannatHe o3HanoMneHHA Moxxe byt
obMe>XkeHMM y Yaci Ta aBTOMaTUYHO NOHOB/MOBATUCA, AKLLO BU HE NPUMUHUTE
6e3nnatHe 03HaMOM/EHHA 3a 24 roaMHWN 0 3aKiHYEHHSA MOro TepMiHy Aii. Mu
3anuwaemo 3a coboro NnpaBo 06MeXNTN 419 BaC MOXK/MBICTb KOPUCTyBaTUCA
6e3nnaTHMM O3HaMOM/EHHAM Kifibka pasiB Ta 06MeXXuTn 6esnnaTtHe 03HANOMIEHHSA
O4HWUM pa3oM.

9. NoBepHEHHSA KOLWWTIB

3a BuHAMKOM BUnaAkis, nepegbayeHuUx 3aKOHOM abo 3a3Ha4vyeHUX y UbOMY AOKYMEHMI,
BCi MOKYNKU € 0CmMamo4YHUMU | He Nia/1araromae NOBEPHEHHHO.

AKLLO BM BBaXKaETe, LLLO MU CTATHYNM 3 Bac nNnaTy NOMUIKOBO, BU MOBUHHI 3B’A3aTMCA 3
HaMu npoTaroM 90 gHiB Nicna cTArHeHHA KowTiB. lNicna 3akiH4eHHA cTpoky B 90 gHiB
nnarta He noeepTaeTbca. Konn Bu Kynyete undposmit KOHTEHT Y Viber, To Bawe npaBo Ha
aHyNtOBaHHA Y cKacyBaHHA KyniBAi, AKLLO BW MaeTe Take NpaBo, NPUNUHAETLCA oApasy
nicnsa Toro, AK BaM 6yae [ocTaB/ieHO 3aMOB/EHNN BAMU UMPPOBUIA KOHTEHT, | BU HE
MaTuMeTe NpaBa BMMaraTtm NoBepPHEHHA KOLUTIB, 3@ BUHATKOM BMMNagKiB, KO/U BU
BBaXKaeTe, LLLO MU CTATHYNM 3 Bac naaTy NOMUAKOBO. He3Ba)katoun Ha BULLLEeCKa3aHe,
AKLLO Nig Yac Kynieni Bu 3gincHioete OnnaTy B Nporpami, nonitmka BigLLUKOQyBaHHA Ta
YMOBM CKacyBaHHA pernaMeHTyroTbCA YMOBaMU BiAMOBIAHOIO Mara3mHy nporpam: gis
Apple App Store o3HanmoMTecA 3 yMOBaMM BiALLIKOAYBAHHA TYT Ta 3 yMOBaMU
ckacyBaHHA TyT; ona Google Play o3HanoMTecAa 3 yMoBaMM BiALLKOAYBAHHA Ta
cKacyBaHHA TyT.

Viber 3annwae 3a cob6oto NpaBo BiAXWANTM 3aNUT Ha MOBEPHEHHSA KOLUTIB, AKLLO €
nigcraBsm BBa><kaTu, WO (i) BM HaMaraeTeca He4eCHO cKopucTaTucA Liero NONITUKOH
NOBEpPHEHHA KOLUTIB, HAaNpuknaa, Hagcmnaruu Kinbka 3anuTie Ha NOBEPHEHHA KOLUTIB
3a Tor camum npoaykT abo dyHkUito; (i) B nopywyeTe uwi YMoeu abo Nonitnky
KoHdigeHuinHocTi Viber; (iii) B BUKopuncToByeTe 6yab-IKNIA 3 HALLMX NPOAYKTIB Y
Luaxpancbknii criocié abo Bawl 061iKOBMIN 3aNNC BUKOPUCTOBYETLCA TPETHOIO
CTOPOHOK 06MaHHMM LLUNAXOM; (iv) BU NMONOBHUN paxyHOK Yepe3 CTOPOHHIN cepBic, i
YMOBM TPEeTbOi CTOPOHU He NepenbayvatoTb NOBEPHEHHA KOLWTIB. Lia nonitnka
NOBEPHEHHA KOLUTIB He BN/MBAE Ha byab-Ake 3 BalUMX 3aKOHHMX NpaB Ha BUCYBaHHA
NpeTeHsii.

Konun Bu peectpyetech ak nepegnnatHuk Viber Out, Viber Plus a6o iHWoro BignoBigHoOro
nnaaHy nepegnnaTtuy, Ta HesanexHo Big 06paHoro NnaHy nepeansaTtn, BaM HagaeTbCA Ha
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po3aymu yomupHaguams (14) gHiB BigNoBiAHO A0 YMHHUX 3aKOHIB i npaBuA. Bignik
14-peHHOro nepioay po3no4vnHaeTbca 3 MOMeHTY obOpMIEHHA NNaHy nepegnnaTu.
AKLL0 BM po3noyHeTe KopucTtyBaTuca CepBicoM y 3a3HayveHnn 14-geHHUM nepioa, BU
BTpaTUTE NpaBo Ha ckacyBaHHA Kynieni Cepeicy BiANOBIAHO 40 NONOXEHb LbOro
po3againy. AKLL0 BM XoueTe ckacyBaTu npmabdbaHHa CepBicy NpoTaroM 3a3HayveHoro 14-
OeHHOoro nepioay, pekoMeHAyeMO NOBIAOMUTL HaAC 3a A0MNOMOroro popMun, OCTYMHOI
TyT: https://vb.me/ContactUs/UK.

10. KyniBna uepes Yar-6ot

AkLo BM KynyeTe ToBapu abo nocnyrm yeped Yar-60rt, nnatixk 6yae ob6pobneHo 3a
[onoMoroo nnaTtidkHux pitueHb Google abo Apple, B norog)kyeteca 3 yMOBaMu, AKi
CTOCYHTbCA TakMX NNATI>KHMX pilleHb, L0 MOXKYTb Yac Big yacy nybnikysatmcs
cepeicamu Google Pay a6o Apple Pay. Viber He KOHTPONOE MOKYMKK, MOBEPHEHHS,
[ocTaBky ToBapiB abo nocnyr npoaaBLUEM, AOCTYNHICTb ab0 TOYHICTb NAATIXKHUX PilLIEHb
Google abo Apple, nnaTi>kHi KapTKK, NaaTexxi, NOBEPHEHHA KOLUTIB i M1aTeXiB Ta iHLy
KOMepLUiNHY OianbHICTb, NOB’A3aHy 3 ONAaTo, WO 34iMCHIOETLCA 3a A4OMOMOroH0
Cepsicy.

Viber He Hece BiANOBIAaNbHOCTI 3a TpaH3aKLii, npono3nuii, npogax abo MapKeTUHr
TOBapiB i NOCAYr, LLIO NPOMNOHYtOTbCA Yepes YaT-60TM, abo He3aaTHICTb KOMMNaHIn
HagaT ToBapu UuM NOC/yru, a Takoxk 3a He3a40BO/IEHICTb KOPMCTyBaYiB TOBapaMu 4m
nocnyramu, HagaHMMM KOMMNaHiIero UM agMiHicTpaTopoM. 3a xxoaHux o6cTaBuH Viber He
Hanae KopucTyBauy BiaLLKoayBaHHA abo 6yab-sKy iHLLY KOMNEHCAL,i0.

Bu 3aincHIo€eTEe KyniBAto Ha CBi CTpax i pU3nk.

11. CTOpOHHI TOBapu Ta nocnyru

[eski CepBicu MoXXymb Bigobpakamu, Micmumu abo HagaBamu KOHMeHM, AaHi,
iHpopmauyiro, nporpamu, pyHKUIl Yu Mamepiasiu Big mpemix cmopiH abo nocu/siaHHA Ha
cmopoHHi Bebcalimu. HYepe3d Yam-6omu MoxKHa KyrlyBamu moBapu ma rnoc/yru, wo
HaagarombCA CMOPOHHIMU rpoAaBuAMU.

Hawwi CepBicy MOXyTb MiCTUTM NOCU/IAHHSA Ha iHLWI canTu B IHTEPHETI Ta Ha pecypcu
CTOPOHHIX MapTHepPIB, AKi CNiBNPaLoOTb 3 HAMU ANA HaJ4aHHA BaM NeBHUX nocnyr. Taki
iHLWIi canTn He KoHTpontotoTbea Viber, | BU BU3HaETe, L0 (HE3anexxHOo Bif TOro, um
noe’sA3aHi Taki canTu AKMMOocCb YMHOM i3 Viber um Hi) Viber He Hece BignoBiganbHOCTI 3a
TOUHICTb, AOTPMUMAHHA aBTOPCbKMX NPaB, 3aKOHHICTb, NOPAAHICTb 860 byab-AKUM iIHLLWKA
acnekT KOHTEHTY TakKMUX CanTiB, a TakoXX 3a HAABHICTb YMOB BMKOPUCTaHHA, AKi
pernamMeHTyroTb Ballle BUKOPUCTAHHA TakMX CanTiB. PO3MiLLLeHHA NOCUIaHHA He
O3Hayvae cxBa/leHHA BignoBigHoro camty 3 6oky Viber abo 3B’A3Ky 3 MOro BlacCHUKaMMU.

Viber He Moxxe rapaHTyBaTu, Lo BM ByaeTe 3a40BOMEHI TOBapaMmM UK MOCyramMm, ki Bu
KynyeTe Ha CTOPOHHbOMY CaunTi, AKMI nocunaetbca Ha Viber abo Ha Ak nocunnaeTbeA
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Viber, ockiflbku CTOPOHHI calnTu HanexXkatb He3anexxHUM po3gpibHUM NnpogaBLAM Ta
KepytoTbca HUMU. Viber He cxBantoe Byab-aAKNMN TOBApP | He BXXMBAE >XXOAHUX 3ax0AiB AN
nepeBipKM TOUHOCTI UM HaAiMHOCTI Byab-aKoi iHGopMaL,ii, Lo MICTUTbCA Ha BiANOBIAHWNX
CTOPOHHIx camnTax. Viber He gae >xogHnx 3aaB abo rapaHTin woao 6e3nekn 6yab-akoi
iHdopMaLii (B TOMy Yncni gaHnx 6aHKiBCbKOi KapTkm abo iHWwoi ocobucToi iHbopmaLii),
AKY BU HapaeTe TPEeTiM CTOPOHI 3a ii 3anuToM, i B 6e33acTepexxHo BiAMOBAAETECA Bif,
6yab-AKMX NPETEH3iN A0 HAac CTOCOBHO TakuX canTiB. Hanonernmeo pekoMeHayeMO BaM
CaMOCTIMHO nowlykaTn iHbopMaLLito MPO TPETHO CTOPOHY, MepLL HidXX crnaadvysaTu il
TOBaApW YuM NOCYIrM OHNaWH.

12. NMpunNUHeHHsA

Mu moxkemo gogaBamu abo BugasiaAmu xapakmepucmuku, npogykmu abo ¢yHkuyii, a
makoxx npugdynuHumu abo npunuHumu HagaHHAa CepasiciB i3 nornepegxeHHAM abo 6e3
Hboro. Mu nparHemo, w06 BU HIKO/1U HE MPUNUHA/IU Ai/ITUMUCA rapHUM HaCMpPOEM,
Kopucmyroducb Hawumu Cepicamu, npome BU Moxkeme B 6yaAb-aKul 4Yac npunuHumu
cBoi BigHocuHu 3 Viber.

AKLL0 BM KOpUCTyeTeCcA HawmmMmm besnnaTHMMKM cepBicaMu, TO A4NA MPUNNHEHHSA
BigHoOCWKH i3 Viber goctaTHbO NpuNMHUTKM KopuctyBaTuca Cepsicamu. AKLO Le
[03BO/IEHO YMHHMM 3aKOHOA4ABCTBOM, Viber Mae npaBo NpUNUHUTK BaLli NpaBa B
Cepsicax 6e3 nonepen>xeHHA, 3okpema, 3abnokyeaTu Bac, NPUIYNMUHUTK 4it0 BALLOro
obnikoBoro 3anmcy abo BngannTu Noro, B TOMy UMC/i B MeXXax Hallux 3arasabHuX Npas,
AKLLLO B/ NMopyLUyeTe HaLli YMOBK abo iHLWI noniTukm (BkAtoYvaroum Hally Monituky
NPUAHATHOrO BUKOpUcTaHHA) abo AKLL,0 MM BUpiLLMMO He HagaBaTn Cepsicu B3arani

abo yacTKoBO y NeBHUX Micusax abo Ha neBHUX npuctposx. Viber 3anuwae 3a coboto
npaBo 3MiHOBaTM abo NpUNMHATK, TMMYacoBo abo Ha3aBXxau, Bci abo byab-aky
yacTnHy cBoix CepBiciB abo nporpamMHoro 3abeanedveHHA, 3acobiB i NOCAyr y CBOiX
Cepsicax, i3 nonepea>eHHAM abo 6e3 Hboro, abo BNpoBagyKyBaTH 3arasbHi npaBuia Ta
obMexxeHHA Wwono ix BUkopucTaHHa. lMNMicna npunuHeHHsa abo 3akiHY4eHHA TEPMIHY Aji
umx Ymos i no BuganeHHsa Nporpamu Viber B HeceTe NoBHY BiANOBiIAanbHICTb 3a
ekcrnopT 6yab-akoi iHpopMalii abo gaHux, aki Bu 6axkaete 36epertu. Viber He Hece
BiANOBiAanbHOCTI 3a BTpPATy AaHuUX, LLO BUHMKA BHACNIAOK MPUNUHEHHA Aii uMX YMOB,
3aKiHYeHHA TepMiHy aii abo npmnnHeHHA HagaHHA CepeiciB UM BUOaneHHa MNporpamMum
Viber.

13. be3neka Ta niaTpnMka

Viber He Moxxe rapaHmyBamu, ujo CepBicu 3aBxxau ripayroBamumyms 6e3 360iB,
3ampumMOoK YU rMOMU/I0K, OCKI/IbKU MU HE KOHMPOJ/TFIOEMO CMOPOHHI Mepexxi, Yepes AKi
BU ompumMyeme Hawi Cepsicu. Mu goknagaemo Bcix 3ycusib, ujo6 Hawi Cepsicu 6yu
6esrne4yHUMU 4714 BCiX KopucmyBadyiB. Asie MU HE MOXKeMO UbOro rapaHmyBsamu.
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Pob6ota CepgiciB Ha BaLLoOMy 60Lii 3aneXXUTb Bifg AKOCTi Ta cTabinbHOCTI BaLLOro 3B’A3Ky.
Viber He Hece BigNoBiganbHOCTI 3a NOpYyLUEHHS, NepepnBaHHA abo 3aTPUMKM
BHacnigok 360iB abo ¢paKkTopiB, AKi M/ HE KOHTPOMOEMO. AKTyasbHi AaHi LLoa0 vYacy
30iNCHEHHA YCNiLWHWX Ta HEBAANMUX A3BIHKIB MOXKHa NOANBUTUCA Y CBOEMY 06/1iIKOBOMY
3anmci KopnuctyBada B CNUCKY A3BiHKIB.

Yac Big yvacy Viber moxke BUKOHYBaTK TeXHiUHEe 06cnyroByBaHHA abo OHOBNEHHA
Cepsicy. Lle Moxke BuMMaratm TuM4yacoBoro npmaynmHeHHs abo obMe>KeHHA BaLLoro
BukopuctaHHa Cepsicis, B ToMy uncni Viber Out, oo 3aBepLueHHA o6cnyropyBaHHa abo
OHOB/1eHHA. Bu He BNpaBi BMMaraTu BiaLKoAyBaHHA 36MUTKIB BHACNiA0K Takoro
NPM3ynnHeHHa abo obMe>XeHHs BUKOPUCTaHHSA.

3abopoHsaeTbCA BUKOPUCTOBYBaTK cepBicy abo 3acobu, W0 HagaroTbCA B 3B’A3KY 3
HawmnmMu CepeicaMu, 3 METO NMopyLleHHA 6e3nekn abo BTpyHaHHA B PECYPCU CUCTEMM
Ta/abo obnikoBi 3anncun. CyBopo 3abopoHAETbCA BUKOPUCTOBYBaTM abo
pPO3MOBCHAYKYBATU IHCTPYMEHTU, NPM3HaYeHi Ana nopyLwleHHsa 6e3nekn (Hanpuknag,
nporpamMu gn nigbopy naponsa, iHCTpyMeHTM 14 3/10My, 3/IOBMUCHE NMporpaMHe
3abe3nedyeHHA abo iIHCTPYMEHTW A1 30HAYBaHHA MepeXXi). Y pasi BaLloi MPMYETHOCTI
00 nopyLieHHa 6e3nekn cucteMu Mm 3anmiuaemMo 3a coboto NpaBo nepeaaTh Balli gaHi
CMCTEMHMM agMiHicTpaTopaM iHLWMX canTiB, NPaBOOXOPOHHUM Ta/abo Aep>kaBHUM
opraHam, o6 AONOMOrTM iM Y BUPILLEHHI iIHUMAEHTIB 6e3neKku.

AKLL0 BU HE BUKOHAETE BUMOTU, M1 3anmwiaeMo 3a cob0oro NpaBo BUAanmnTu
06pa3nnMBNN KOHTEHT, NPUMUHNTM ab0 0B6MEXNTU BUOUMICTb BaLLoro o6/1ikoBoro
3anucy, a Tako>XX CMoBICTUTKU TPETI CTOPOHU, B TOMY YKMC/i MPaBOOXOPOHHI opraHu, Ta
Hapatv iM iHbopMauito Wwoao Baworo o6aikoBoro 3anucy. Lien kpok moxxe
3HagobuTuca ona 3axmucTy 6e3nekn Halnx KOpMUCTyBadiB Ta iHLWKX 0cib, po3cnigyBaHHA
Ta YCYHEHHA MOTEHUINHMX MOPYLLUEHb HaLLMX YMOB, a TakoX A9 BUABNEHHSA Ta
BUpiLLEeHHA NpobneM waxpancTtea um 6e3nekn. My Takoxx g6aemMo npo Bawy PpisnuHy
6e3neky nig 4Yac BaLloro kopuctyesaHHa Hawmmm Cepsicamu. ToMy NpocuMo Bac
KopuctyBatuca Hawmmm CepBicaMu Tak, 06 BOHW He BiaBOiKanu Bac Bif,
OOTPUMaHHA NpaBun AOPOXXHbOro pyxy abo 6esnekun.

[nsa kopuctyBaHHA HawmMy CepBicaMuy BU NOrog)kKyeTeca 3aBaHTa)kyBaTu Ta
iHCTanoBaTM OHOBNEHHSA Hawunx CepeiciB BpyuHy abo aBToMaTMUHO. Bm Takox
noroa)kyetecsa yac Bif Yacy npurMaT Halli crnoBsilleHHA Yepe3 Hawi CepBicy, AKLLO Le
HeobxigHo onsa HagaHHA BaM Hawnx CepseiciB.

14. BipMoBa Big, rapaHTiun

Heapaykatouu Ha Te, L0 MW AOoK1agaeMo 3HaYHUX 3ycuib Ansa 1oro, wo6 Hawi CepBicu
npautoBann 6e3 NnoMmnnok i nepeboiB, MM He MOXKEMO O6ILIATU CTOBIACOTKOBUM
peaynbrat. BU KOPUCTYETECA HALLVIMW CEPBICAMU HA CBIV CTPAX | PU3VIK.
>KOOHA YCHA ABO NMNCbMOBA IHOOPMALLIA Y MOPAOA, HAOAHA HAMW, HE



CTAHOBWTb TAPAHTIIO. HALLI CEPBICU TA BCI MATEPIA/TA, IHGPOPMALLIA,
MPOIrPAMHE 3ABE3MNEYEHHA, 3ACOBW, CNY)XKBW TA IHLNIM KOHTEHT Y CEPBICAX
HALAKOTbCA «AK €» TA «AKLLLO €» BE3 TAPAHTIV BYb-AKOIO BMAY, ABHUX ABO
HEMPAMWX. Y BCIX BCTAHOB/TEHUX Y/HHWM 3AKOHOOABCTBOM BUMALKAX
KOMMAHIA VIBER, Il MATEPMUHCbKA KOMIMAHIA RAKUTEN GROUP INC. TA JOYIPHI
KOMMAHIi ABO @111 VIBER (HALA/ «VIBER GROUP») BIAMOB/AOTLCA BIf, YCIX
FAPAHTIN, ABHUX | HEMPAMUX, B TOMY YNC/I BIA, HEMPAMNX FAPAHTIV
NPUOATHOCTI A1 NMPOOAXY TA BUKOPUCTAHHA 3A MPU3HAYEHHAM, A TAKOX
FAPAHTII BIACYTHOCTI MOPYLLEHb MPAB IHTENEKTYA/IbHOT BIACHOCTI. VIBER
GROUP HE FTAPAHTYE JOCTYMHICTb ®YHKLIIA, LLLO MPOMOHYIOTLCA B HALLINX
CEPBICAX ABO YEPE3 HUX, BIACYTHICTb MOMWNIOK | MEPEEOIB, BUMPABJ/IEHHA
JE®EKTIB, BIACYTHICTb BIPYCIB ABO IHLLIWX WKIA/IMBUX KOMMOHEHTIB Y HALLIX
CEPBICAX ABO C/TY)KBAX, YEPE3 AKI HAOAIOTbCA HALLI CEPBICW. VIBER GROUP HE
FAPAHTYE TA HE POBUTb XXOAHWX 3AAB LWO40 BUKOPUCTAHHA ABO PE3Y/ILTATIB
BUKOPWUCTAHHA MATEPIA/IB, IHGOPMALLIT, TPOTPAMHOIO 3ABE3MEYEHHA,
3ACOEIB, CEPBICIB YW IHLLOIO KOHTEHTY B CEPBICAX Y/ HA BEB-CANTAX,
NMOB’A3AHUX I3 CEPBICAMW, LLOA0 iX MPABUIBHOCTI, TOYHOCTI, HAOIMHOCTI
TOLLIO. VIBER GROUP HE A€ YXOQHWX TAPAHTIN, LLIO BALLE BUKOPUCTAHHA
MATEPIANIB, IHPOPMALLIT, MPOrPAMHOIO 3ABE3MEYEHHA, 3ACOEIB, CEPBICIB TA
IHLLIOrO KOHTEHTY B CKJ/TAZl CEPBICIB, HE MOPYLLYBATUME MPAB IHLLWX OCIB, TA
VIBER GROUP HE HECE BIAMOBIAA/IbHOCTI 3A MOMW/IKV ABO YNYLEHHA B
MATEPIANIAX, IHPOPMALLIT, TPOrPAMHOMY 3ABE3MEYEHHI, 3ACOBAX, CEPBICAX TA
IHLLIOMY KOHTEHTI, PO3MILEHOMY B CEPBICAX ABO HA BEECAITI. AKLLIO
3ACTOCOBHE 3AKOHOAABCTBO HE JOMYCKAE BUK/TKOYEHHA AEAKUX ABO BCIX
BULLE3TAOAHUX TAPAHTIN, TO BULLE3A3HAYEHI BUHATKN
3ACTOCOBYBATUMYTbCA A0 BAC JINLLE B TIV MIPI, B AKIV LIE 4O3BOJIEHO
YMHHWM 3AKOHOOABCTBOM.

BukopucCTaHHA LUTYYHOrO iHTenekTy. Viber BUKOPUCTOBYE TEXHONOTIT LUTYYHOIO iHTENEKTY
(L) (BkNroYaroum WUTYYHUI IHTENEKT, 34aTHUIN reHepyBaTu TEKCT, 306pa>keHHA abo iHLwi
Mefia; BUKOPUCTOBYHOUN reHepaTUBHI MoaenNi, reHepaTnUBHI Moaesi LUTYYHOro iIHTENeKTy
BMBYaKOTb 3aKOHOMIPHOCTI Ta CTPYKTYPY CBOIX BXiAHUX HaB4YanbHUX AaHUX, a NOTIM
reHepyroTb HOBI AaHi 3i CXOXXKMMUM XxapakKTepucTtukammn) ana 3aranbHoi pobotu Ta
edpekTnBHOro GyHKUioOHYBaHHA NnaTdopMm, a TakoxK AnAa po3wnpeHHA Hawnx CepsiciB i
nokpaLlleHHA B3aeMogii 3 KopuctyBadamu (Hanpuknag, Viber BUKOpUCTOBYE CTOPOHHI
TexHonorii LI Big aoBipeHoro naptHepa gna 3abeznedeHHs poboTm dyHKLiT cTUcnoro
BMKNaay vaTy Ha 6asi LLI). Mn pobuMo ue BianosiganbHo. KopncTyroumcb HaWmMMmn
CepBicamu, B BU3HaAETe Ta NOrog)kyeTteca 3 TUM, WO pe3ynbtatn pobotu LI
I'PYHTYHOTBCA Ha anropmuTMax i BXigHMX gaHux, aKi He 3aBX AN MOXKYTb 6yTK TOUHMMKM abo
6e3noMnnkKoBnMN. Y 3B'A3KY 3 TUM, L0 TexHonorii Ta LUl nocTinHo po3BmBatoTbCA, BCi
oyHkuii LI, a Takoxx 6yab-aki cepBicy Ha ocHoBI LI a6o 3 1oro BUKOpUCTaHHAM



HaparTbCcA 3a NPUHLMNOM «sK €» 6e3 Byab-aKUX rapaHTil, 3okpeMa 6e3 HeABHUX
rapaHTin NpuaaTHOCTI A4 NeBHOI MEeTU, HeNMopyLUeHHA npaB abo TouHocTi. Viber He
BMKOPUCTOBYE BaLli MPMBAaTHI NOBIAOMMEHHA AN1A HaBYaHHSA BlacHMX abo cToOpoHHix LLUI-
Moaenemn.

15. O6Me>XxeHHA BignoBiganbHOCTI

VIBER HE BUKJ/TKOYAE TA HE OBMEXXYE CBOIO BIAMOBIAA/IbHICTb NMEPE BAM B
YCIX BUNAAKAX, B AKX LIE BY/10 b HESBAKOHHO. LIE BK/TFOYAE
BIAMOBIAA/IBHICTb 3A CMEPTb ABO TIJIECHI YIWKOAXEHHA, CIMTPUYNHEHI
HALLOK HEABANICTIO (AKLLO MW HE MPOABMMO HANEXXHOI OBEPEXXHOCTI ABO
PO3YMHUX HABNYOK 114 YAC BUKOHAHHA AOTOBOPY) ABO HEABAJTICTIO HALLUUX
CMIBPOBITHUKIB, ATEHTIB UM CYBMIAPAOQHWKIB; 3A LUAXPAMCTBO ABO BBEEHHA
B OMAHY (AKLLO MU HABMNCHO CKAXEMO BAM LWWOCb HEMPABAWBE, HA LLO BA
OBI'PYHTOBAHO MNMOKNALATUMETECb). Y KPAIHAX, IE O3BOJIEHO BUK/THOYEHHA
ABO OBMEXXEHHA BIAMOBIAA/TBHOCTI, VIBER GROUP HE HECE
BIAMOBIAAIBHOCTI 3A: (I) HEMPAMI, CMNEUIANBHI, BUNAAKOBI, LUTPA®HI Y
MOBIYHI 3BUNTKW, (1) BTPATY MOX/TNBOCTI BUKOPUCTAHHA, BTPATY OAHUNX,
BISHECY ABO NPUBYTKY, HE3AJIEXXHO Bl TEOPII MPABA ABO (iii) 3A BXXE HAABHI
3601 YN 3BUTKWN, ABO 3A BYAb-AKI BTPATU YW 3BUTKU, AKMX BU MOTIN
YHUKHYTU, AOTPUMYIOYMCb HALLUVX MOPAL YN IHCTPYKLI (BK/TKOYAIOUN L
YMOBW TA bYAb-AKI NOJITUKW, HA AKI TTOCUNAKOTBCA LI YMOBW). LI
BUK/TOYEHHA Y OBMEXXEHHA SACTOCOBYBATUMYTbCA HE3AJIEXXHO BIA TOTO,
Y11 BYB MOMEPEAXEHWA YYACHUK VIBER GROUP NMPO MOXX/IMBICTb TAKWX
3BUTKIB. AKLLO BM € CMTOXMBAYEM I3 EC ABO BE/IMKOI EPUTAHII, LIl YMOBW HE
BUKJ/TIOYAIOTb BIAMOBIAA/TBHOCTI VIBER GROUP 3A 3BUTKW, AKI CTA/IN
PE3Y/ILTATOM HEAOTPUMAHHA HAMU HANEXXHOT OBEPEXXHOCTI TA KBAJTIDIKALLIT
Y HAOAHHI MOCAYT ABO NMOPYLWWEHHA HAMN HALLMX 30B0B’A3AHb NMEPE BAMA
3A UMM YMOBAMM. AKLLO BN € ANOHCbKUM CIMO>XXNBAYEM, LI YMOBW HE
BMKAOYAIOTH BIAMNOBIAA/IBHOCTI VIBER GROUP 3A 3bUTKW TA LLKOAY, WO
BNHWKJTN B PE3Y/ITATI MOPYLLEHHA HAMU HALLINX 30BOB’A3AHb MNMEPE BAMU
BIAMOBIAHO A0 UMNX YMOB. I3 YPAXYBAHHAM BUNLLECKASAHOIO M HE HECEMO
BIAMOBIAAJ/IbHOCTI 3A 3BUTKWU, AKI HE MOXHA MNMEPEABAYNTN. SBNTOK
BBAXAETbLCA MEPEABAYYBAHWM, AKLLO MOIro MMOBIPHICTb € OYEBMAHOK ABEO
AKLWO Mia YAC YKNAQEHHA AOTrOBOPY MU 3 BAMU 3HAN, WO LIE MOXE
CTATUCA. VIBER GROUP HE HECE NEPE BAMU BIAMNOBIOA/TBHOCTI 3A BTPAYEHI
MPUBYTKW, BTPATY BISHECY, MEPEPBU B POBOTI ABO BTPAYEHI KOMEPLIINHI
MOXJTMBOCTI. 3A BUHATKOM TUX BUAIB BIAMNOBIAA/IBHOCTI, AKI M HE MOXEMO
OBMEXUTN 3A 3AKOHOM (AK ONMMCAHO B LUIbOMY PO34I/11), MU OBMEXYEMO
CBOIO BIAMNOBIAATbHICTb NMEPEA BAMI CYMOKO B 100 AOJ1APIB CLUA ABO TIEKO
CYMOLIO, AKY BU CIMAATUIN HAM 3A BUKOPNCTAHHA CEPBICIB, AKLLO BOHA
BI/TbLLA 100 AONAPIB CLIA. LIE MONOXEHHA HE 3BACTOCOBYETLCA O



CMOXXWMBAUYIB I3 €C TA AMNOHII, AKLLO LIE 3ABOPOHEHO Y/MHHUM
3AKOHOAABCTBOM. VIBER HE HECE BIAMNOBIOANBHOCTI 3A BYAb-AKI 3601 ABO
3ATPMKW B POBOTI YEPE3 NMPNYNHW, LLIO SHAXOOATLCA NMO3A MEXXKAMU
HALLOIO PO3YMHOIO KOHTPO/O, 3OKPEMA YEPE3 CTUXINHI JINXA, BIVIHW,
MAHZEMII ABO IHLLUI HEMEPEABAYYBAHI MOAII.

16. 3BiNnbHEeHHA BiA, BignoBigaanbHOCTI

Bu norogykyeTtecsa 3BinbHUTK BiA BianoBiganbHocTi Ta 3axuwatu Viber Group Big 6yab-
AKX NPETEH3iN, BUMOT, 3060B’A3aHb, BUTPAT abo BMAaTKiB, 30KpeMa BigLLuKoayBaTu
pPO3YMHIi BUTpaTW Ha agBoKaTa, O BUHUKIM BHACAIAOK MOPYLIEHHA BaMn LnX YMOB, B
TOMY Uncri byab-aKnX i3 BULLLE3a3HAYEHUX MONOXKEHb, 3asAB abo rapaHTin, BHaACNiaoK
BaLLOro po3MilleHHA abo nepeaayi KOHTEHTY Ha nnatdopmy, cepsepun 4n Cepsicu Viber
Ta/abo BHacnigok goctyny go saworo O6nikosoro 3anucy n CepeiciB Viber taix
BUKOPUCTAHHA.

AKLL0 y Bac BUHUKA cynepeyka 3 oAHUM abo KinbkoMa KopuctyBayamum (B TOMY UMCHIi 3
po3pobHMKamMm irop Ta/abo npoaasuamMm), BM 3BiNbHAETe Viber Group Big NpeTeHsin,
BMMOT, 3060B’A3aHb, BUTpaT abo BUAaTKiB i 36UTKIB (pakTUUHMX | HEMPAMUX 36UTKIB
Oynb-AKOro BUAy i xapakrepy, BiAOMUX i HEBIAOMMUX, LLLO BUHNKAKOTb BHACIAOK TAKUX
cynepeyok abo iHaKLLe NOB’A3aHi 3 HUMK). 3BiNbHAKOYM HAC BiA BiAMOBiAanbHOCTI, BU B
ABHIN GOpMi Ta B AO3BO/IEHNX 3aKOHOM MeXkax BigMoBnAaeTecs Big 6yab-akmx 3acobis
3axXUCTY (3aKOHO4ABUYMX UM IHLINX), AKi iHaKwe obmexxyBanm 6 chepy aii uboro
3BifIbHEHHA BiA BigMNOBiAanbHOCTI, BK/AOYaoUM NnLLe Ti NpeTeH3il Ha Bally KOPUCTb, NPO
iCHyBaHHA AKNX BN 3HaeTe abo MaeTe NpuUNyLLEHHA HA MOMEHT HaJaHHA 3roam Ha Le
3BiIbHEHHA BiA BigMoBiga/bHOCTI.

17. 3acTOCOBHE NpaBo Ta KKPUCAUKLIA

Y [,03BONIEHUX 3aKOHOM MeXKax i 3a BUHATKOM po3ainy 19 Huxkuye Ui YMoBuM Ta 6yab-AKi
NnpeTeH3il Ta cynepeyku, Lo BUHMKAOTb Y 3B'A3KY 3 LMMKM YMOBaMU YU IX NpeaMeToM,
pernamMeHTytoTbCA 3akoHamMm AHrnii Ta Yenbcy. Cyau aeaknx KpaiH MOXKyTb He
3acTocoByBaTK 3aKOoHM AHrAIi Ta Yenbcy B AeAKNX cnopax, NoB’A3aHMX i3 LMK
YMoBaMu. AKLLO BM NPOXXMBAETE B OAHIN i3 LMX KpaiH, 40 TaKUX CNOPiB MOXYTb
3aCTOCOBYBATUCSH 3aKOHM BaLLIOi KpaiHW.

AKLLO BM NpoOXMBaETe B KpaiHi abo Ha TepuUTOpii EBPONENCHKOro PerioHy, B MoxeTe
BUPILLNTM CBiN NO30B Yy KOMMNETEHTHOMY cyai JTrokceMbypry, AKMin Mae PUCOMNKLIO
040 NO30BIiB, NOAAHMX MELLUKaHLUAMU EBPOMNENCHKOro perioHy.

18. Ap6iTpa)k Ta BigMOBa Bifg KOJIEKTUBHOIO NO30BY

AKwo y Bac BUHUK/U rpob/ieMu, criepuly 3B’ a>KimbCa 6e3rmocepeaHbo 3 HamMu, i MU
crpobyemo ix Bupiwuumu. YBa>kHo npovyumadldme HacmyriHi nyHKMmMu, OCKi/lbKU BOHU
BCMaHoB/IHMb, Wo Bu ma Viber norog>xyemecs BupillyBamu BCi Criopu W/IAXOM



iHAuBIgyasbHOro apbimpaxxy, akul Mae 060B'A3K0BY cusly. Y UbOMy po34i/li BUK/184EHO
eKCK/TF3UBHUU croci6 BUpilUeHHA 6yab-AKUX CropiB, WO MOXKYMb BUHUKHYMU MK
BaMu ma Hamu. AKW,0 BU Ko/lu-Hebyab BUpiluume wykamu cyoBOro 3axucmy Big Hac,
BU rnorog>xyemecAa pobumu ye /1uwe 4epes apbimpax i BigMOB/IAemMeCA Bif
MOXK/1UBOCMI nogaBamu Ko/iekKmuBHUU rMo308.

MewkaHui CLUA: Y MakcMManbHO AoNyCTUMMNX 3aKOHOM MeXKaX, 3a BUHATKOM CNopiB,
LLIO CTOCYHOTbCA NpPaB iHTeNnekTyanbHOI BNacHoCTi Viber Ta NeBHUX 3aKOHHUX MPETEH3IN,
AKi BiANOBIAHO A0 3aKOHY He nignaratoTb apbiTpa>kHOMy po3rnaay, 6yab-akum cnip
6yab-AKoro poay Mixk Bamum 1a Viber, wo BMHMKae y 3B'A3Ky 3 UMMM YMOBaMMU, Mae
BUpiLLyBaTMUCA 38 A40NOMOroro apbiTpaxky, o Mae 060B'A3KOBY CUAY, BiANOBIAHO A0
crnpolueHnx apbitpakHux npasun Ta npoueayp JAMS Ha iHaAuBIAyanbHin ocHOBI 6e3
npaBa Ha KONEKTUBHMUM 3axmcT. ApbiTp Mae 6yTu cyaaeto y BiactaBui abo cyaneto byab-
AKoro cyay LwTaty Hbto-Mopk abo penepanbHOro cydy, MOBUHEH MaTy 3HAaUYHWIM [0CBIf,
L0400 iHTEepHET-IHAYCTPIl Ta Npu BUpiLLEeHHI cnopy crigyBaTn MatepianbHOMY npaBy
Hbto-Mopka, npoTe Leit po3ain Mae TIyMaunTnca Ak «MMCbMOBA yroaa npo apbitpax»
BignoBiaHo Ao PenepanbHoro 3akoHy npo apbitpax (Hapgani «FAA»). Bu ta My
noroa)kyeMocsa 3 TUM, Lo Len po3ain 3agoBonbHae BuMoram FAA wog0 «nmcbMoBoOi
dopmMm». CnyxaHHA NPOBOANTUMETLCA B OKPY3i, 40 AKOro HanexxmTb nnaTixxHa agpeca,
AKy B Hapganu Viber. Y pasi npeTeHsii, 3a Akoro B BuMaraete 10 000,00 gonapis CLLUA
abo MeHLe, y Bac 6yae Bmnbip, UM NpoBOANTUMETbLCA ClyXxaHHA ocobucTo, no TenedoHy
abo um apbiTp Moxke 3aMicTb LbOro BUPIWLNTKM cnip 6e3 cnyxaHHA. Y pasi NnpeTeHsin, Aki
ap6itp BM3Hae Hecepno3HuUMU, Viber cnnauye Butpatun i roHopapu JAMS ta apbitpa. Mu
noroa)kKyeMocs He BMMaraTu Bif Bac BigLLKOAyBaHHA CBOIX BUTpaT i 360piB, AKUX MU
3a3Hanu B apbitpaxi. 3r04A 3 UMMM YMOBAMIN O3HAYAE 3roay HA PO3rnAag
BALLUOIO NO30BY B IHOVBIOYATbHOMY MOPALKY TA BIAMOBY Bl MOX/TMBOCTI
Oro PO3rNAaay B KONTEKTMBHOMY MO30BI.

He MewkaHui CLUA: Akwo y 38'a3Ky i3 CepBicOM un YMOBaMu BUHMKAE cyrnepeuka,
3BMHYBAUEHHS Y/ NPETEHS3IiA (B TOMY YMCi MO3a4oroBipHa npeTteHsia) (Hagani «Cnip»),
ToAi B abo MU MoroaykyeMoca Haaicnat NMCbMOBE CMOBILLLEHHSA iHLLIN CTOPOHI 3
pPO3YMHMM ONMCOM Cnopy Ta NPONOHOBaHWUM MOTro BUpiLLeHHAM. Halue crosiwieHHA
Oyne HagicnaHo BaM BignoBiAHO A0 OCTaHHbOI KOHTaAKTHOI iHdOopMalLii, AKy BU HaMm
Hapanu. Bawe cnosiweHHA npo Cnip Mae 6yTn HagicnaHo HaM Ha agpecy
Viberforeigndispute@viber.com. [NpoTtarom wictaecatn (60) AHIiB 3 4aTn oTPUMaHHA

NOBIAOM/EHHA BiA iHWOI cTOpoHM, Viber i B BecTuMeTe gianor, wob cnpobyeaTtun
BUpiwnTM Cnip, xo4a Hi Big Bac, Hi Big Viber He BuMaraetbca BupiwysaTth Cnip Ha
yMOBax, AKi Bac abo Viber He BNaLUTOBYOTb.

Axkwo Cnip npotun Viber ctocyeTtbea nnatHoro Cepseicy Viber Ta My He MoXkeMO
BUPILLNTM MOTO LLASXOM aianory (AsK onncaHo Buule), Viber gotpuMyBaTtnMeTbeA
Ounpektnem 2013/11/EU wono anbTepHaTUBHOIO BMpPIiLLEHHA CMOpPiB 3i cnoXknBa4vamu.,
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Mnatdopma E€BponencbKoi KOMicii Ansa BUpiLLeHHA cropiB oHNanH (Hagani «ODR»)
[OCTYyNHa Ha eu.europa.eu/odr. Bu MoxkeTe noaaTtu ckapry Ha Hawi CepBicuy,
HanucasLmn HaM Ha agpecy Viberforeigndispute@viber.com. By Takoxx Mmo>XkeTe matu

npaeo nepegasaTt Cnopwu LWo0A0 NUTaHb, WO NignaaatoTb Nig Aito €EBponNencbkoro
KOOEeKCY eNeKTPOHHMX KOMYHiKaLin, 00 He3aneXXHOro opraHy 3 BUpPIiLLEHHA CMopiB,
NpPM3Ha4vYeHoro y Bawlin KpaiHi. lNepenik Taknx opraHie 4OCTYNHUM Ha
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnucok
3aTBepoKeHunx y Benukin bputanii cxem ADR gna Viber Out goctynHUi Ha
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-

consumers/problems/adr-schemes.

19. IHWIi NnoNno>xeHHA

AkLo 6yab-aKe 3 MoNoXxeHb Lnx YMoB 6yae BU3HAHO B MMCbMOBOMY PiLLIEHHI
He3aKOHHWM, HefiNCHUM abo TakMM, L0 HE Ma€e MO30BHOI CU/MN, TO TaKe MOMOXKEHHA
BBa>XaTMMETbCA BigOKPEM/IEHUM Big L€l yroan i He BNIMHE Ha AINCHICTb Ta MOXX/IMBICTb
BMKOHaHHA BCiX iHLWKMX NonoXeHb. Lli YMoBM € noBHOO yrogoro Mixk Bamu 1a Viber woao
3ragyBaHuUXy LbOMY AOKYMeHTI NTaHb Ta CepgiciB. BinMoea Viber Big peanizau,ii 6yab-
AKMX NpaB abo BXMTTA Byab-AKMX 3aX0A4iB 040 Bac y pasi 6yab-aKOro nopyLIeHHA Lnx
YMOB He po3rnagaTMMeTbea AK BiAMOBa Big, Takmx npae abo noganbLliux 4iny pasi
ManbyTHiX nopyweHsb. Lli YMoBu Ta 6yab-AKi Balli npaBa 3a HUMU He NigaaratoTb
nepeyctynui 6e3 nonepeaHboi NMcbMoBoi 3roam Viber. Viber Mo)xe nepenat cBoi
npaea Ta 060B’A3KN, BUKNAAEHI B LiIbOMY JOKYMEHTI, B 6yAb-AKMUA Yac, Ha BaCHUM
po3acya, 6yab-aKin 3 cBoix ¢inin abo y 3B’A3Ky 3i 3nUTTAM, NpugbdaHHAM,
peCcTpyKTypMu3aLieto UM npoaaxkeM akTuBiB, Bi4NOBIAHO 00 3aKOHY YU Ha iHLWNX
nigctaeax. Y pasi Takoi nepepgauvi npas Viber nepegasatnme Bawly iHdopmMaduito nuie
BiANOBIAHO 00 YMHHOIO 3aKOHO4ABCTBA Ta NiCAA OTPMMaHHA BaLUOi 3rogu, AKLLO Lie
HeobxigHo. Lli YMoBu 1 Hagani pernaMeHTyBaTUMYyTb Balli BiGHOCMHMU i3 3a3Ha4YEHO0
TPEeTbOo CTOPOHOH. AKLLO BM HE NOroAXKyeTEeCA 3 TaKOK nepegadveto npae, BU MOBUHHI
NpUNMHNTM BUKopucTaHHA CepsiciB, Buganutu ceinn O6nikosmi 3anuc i lNporpamy
Viber.

AKL0 BM YnTaeTe Ui YMOBM B nepeknagi 3 aHrMincbKoi, BM NOroA>XyeTecs 3 TUM, WO Y
pasi 6yab-aknx po3bi>kHOCTeN NepeBary Mae aHrnincbka Bepcis.

20. KopucrtyBaui 3 06Me>keHUMMN MOXK/IMBOCTAMU

Viber nparHe nonerwntn BukopuctaHHA CepeiciB ona KiHUEBMX KOPUCTYyBauYiB i3
obMeXXeHUMN MOXKNMBOCTAMM. [lna ntogen 3 BagamMm 30py AOCTYNHA MOXK/NMBICTb
36inblWINTK pO3Mip WpKndTy B Nporpami. [loaaTkoBi criewianbHi MOXXNMBOCTI AUBITbCA B
onepauinHin cncTeMi cBoro MobinbHoro abo iHWoro UM$pPoOBOro NPUCTPOHO.
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21. 3B'AXKiTbCA 3 HAMM

Viber Media S.ar.l., — ToBapncTBO 3 06MeEXXEHOI0 BiANOBiAANbHICTIO, 3apPEECTPOBAHE
BignoBiaHO A0 3akoHoaaBcTBa Benunkoro lepuorctea JltokceMbypr.

Bu MoxkeTe 3B’A3aTNCA 3 HAMU:
e Yepes Hawy oHnamH-¢popmMy: https://vb.me/ContactUs/UK.
e 3apaonoMoroto KOHTaKTHOI GopMuU B Nporpami.

¢ 3BMYaNHOIO NOLUTOLO:
Viber Media S.ar.l.,
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg

CneujanbHi ymoBu Viber Out ana cepsiciB A3BIHKIB

LLi cneuianbHi ymoBum wono Cepseicy Viber Out cTocytoTbCA piSHUX TAaPUOHUX NaHIB
Viber Out Ta cepsiciB, Aki nponoHye Viber. Cepaicu n TapudHi NnaHn pernamMmeHTyoTbCA
MpuHuMNamMmm po6pPOCOBICHOro BUKOPUCTAHHA Ta NpU3Ha4veHi gna ocobucroro

HEKOMEPLIMHOIo BUKOPUCTaHHA. 3/10BXXMBaHHA CEPBICOM O3BiHKIB MOXKE MPU3BECTU A0
Npu3ynnHeHHa abo NnpunuHeHHA aii Baworo O61ikoBOro 3anumcy.

Ymoswu NMepepnnatu Viber Out

lNMepeannama Viber Out (Hanpuknag, mapudHuUX rsaHiB) 34iI0GCHHOEMbCA WJ/IAXOM
perynapHux niamexis. BigrnosigHo BU Norog>kyemecAa 3 mum, ujo 3 BubpaHoro BaMu
nepioguyHicmro 3 BaC CMAryBamuMemaCA r/iama 3a 4ornoMororo BubpaHoro samMu
crocoby onsiamu, 4OKU BU He BUpiluume npunuHumu lNepeansamy.

TapudHi nnaHm Viber Out HagatoTbcAa Ha OcHOBI [epeannat Ta NpPoNoHyTbCA 3a
pi3HMMM LliHaMK abo yMoBaMu onnaTtu BiANOBIAHO A0 TpmuBanocTi [Nepegnnatn abo Tnuny
BaLLOro NPUCTPOHO, AK 3a3HAa4Y€HO Ha HaLUiN CTOPIHLUI 3 LiHaMm
https://account.viber.com/en/. Mn 3annwaemo 3a co60t0 NpaBo 3MiHIOBATM HaLUi

TapudHi nnaHu Ta Nepeannatn Viber Out abo npunuMHNTK iXx NponoHyBaTu B 6yab-AKnNNA
yac. SHUXKEHHA LiH Ha Halli TapudHI nnaHu He BNAMHE Ha NpuabaHi paHiwe Ta HaABHI
TapudHi nnaHu abo NMepegnnatm Viber Out. HeBnkopucTaHi XBUIMHM abo KOLWITK Ha
paxyHKy He nepeHocATbCA 3 MicauAa Ha Micaub. Hawi MepegnnaTtu Viber Out He
BKMHOYAKOThb CrieLianbHi, nnaTHi, cny>x60Bi, CynyTHUKOBI Ta HereorpadiyHi Homepu.

Bu noropgykyetecs Ha perynapHi nnaTtexiy cnocib ta 3 nepiognyHICcTIO, Ha AKi BM
norogmnucs, ook eu abo Viber He npunuHntb Nepeannarty Viber Out. LLo6 npunuHnti
CTArHEHHA nnaTn, BM NOBUHHI ckacyeaTtu lNepegnnaty Viber Out 4o HacTynHoi gatu
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po3paxyHky. Mn nosigoMnmo BaM nopagok ckacyesaHHsa MNepeannatu Viber Out.
Moropyxytouncek Ha perynsapHi nnartexi, Bu go3ponsete Viber 36epiraty Bawl nnaTi>kKHUIN
3acib Ta 06pobnatu Taki nnaTtexi. loknagHiwe AnBiTbCA B Yroai npo 36epiraHHA

o6nikoBux gaHux Viber. MNepeannata Viber Out ctaAryetbca aBaHCOM 3a 04MH pa3 Ha
rnoyartky KO>XXHOro nepegnnaTtHoro nepioay.

Mwu MoxxeMo 3MiHUTK yMoBU abo uiHy MepeannaTtu Viber Out B 6yab-aknii yac. AKLWLO BU
odbopMUNM perynsapHy Kyniearo, M1 MoBiAOMNUMO Bac €/1eKTPOHHO NoLUTO abo iHWnM
pO3YyMHMM cocoboM npmHamMHi 3a 15 gHiB A0 3MiHEHHS LiiHW. AKLLO BN HE
noroa)kyetecs 3i 3MiHOI LiHM, BU NOBUHHI ckacyBaTtu MNepeannaty Viber Out Ta
NPUNUHNTM BUKOpucTaHHA MNMnatHmx nocnyr Viber Out go Toro, Ak Habyae YMHHOCTI HOBa
uiHa. Akwo ana Mepeannatn Viber Out BcTaHOBNEHO $piKCOBaHMN CTPOK i dikcoBaHy
LiHy, Taka LiHa AiATMMe NPOTAroM BCTAHOB/EHOIO CTPOKY. IHLWIi 3MiHM A0 TapUdHUX
nnaHiB i nepeannatn HabyBarOTb YMHHOCTI HeramHo 6e3 nonepenHbLOro NMCbMOBOTO
NoOBiAOM/IEHHA, AKLLO Taki 3MiHM CNpPAMOBaHi Ha BaLly KOPUCTb, MatoTb CYTO
afAMiHICTpaTMBHMI XapakTep i He MatoTb HEraTMBHOIo BNMBY Ha Bac abo NpAMO
BCTaHOB/MEHI 3aKOHOM. B1 MoxkeTe NpUNUHUTU BUKOPUCTaAHHA NicnA 3aCTOCyBaHHA
3MiH.

Mu Mo>keMo nNpornoHyBaTu pi3Hi GyHKLii abo nocnyry B KO>)KHOMY NnaHi, 4ogaBaT HOBI
dyHKUiT abo 3MiHIOBaTK UM ckacoByBaTW Oyab-AKi HAaABHI PYHKLT UM XapaKTEPUCTMKM Ha
BNacHuM po3scya. Kpim Toro, Mu 3anuniiaemo 3a coboro npaBo 3MiHIOBATU BapTiCTb
nepennnaTtn Ha BNaCHUN PO3cya. AKLWLO BM € NNaTHUM KOPUCTyBa4eM Ha MOMEHT Takoi
3MiHW, HOBUIM Tapn® NOYHE AiATU 3 HACTYMHOro NepeannaTHOro nepioay; B NPOTUBHOMY
pasi B MOXETE BiAMOBUTMCA Big nepeannaTy, i Toai Bam 6yae BigLLKoaoBaHO onnary Ha
NPOMNOPLINHINA OCHOBI.

Bawa lNepennnarta Viber Out Moxe noynHatncsa 3 nepiogy 6e3nnaTHOro 03HaMoM/NEHHA
(Hapani «<beannaTtHe o3HaNoOMNeHHs»). PeecTpytounck ansa beannatHoro
03HaMOMJIEHHS, BU BU3HAETE Ta NOroAXKyeTeca 3 TUM, LLIO Bac aBToMaTU4YHO byae
nepeeeaeHo Ha NnepegnnaTtHMii NnaH 3 PerynsapHORO onaaTor Nicna 3akiHY4eHHA
besnnaTtHOro o3HanMoMNeHHs, AKLLO BN HE ckacyeTe cBoe beannatHe o3HaMOMEHHS
abo Mepegnnaty Viber Out paHiwle octaHHbOro gHA beannaTtHoOro 03HaMoOM/EHHS, | To4i
3 Bac He CTAryBaTMMETbCA AoaaTKoBa nnarta. 3BepHiTb yBary, Wwo beannatHum
03HaMOM/IEHHAAM MOXKHa CKopucTaTucs nmuie ogunH pas. Mu sanmwaemMo 3a coboro
npaso B 6yab-AKUM Yyac 3MiHUTKU, ckacyBaTu Ta/abo MPUNUHUTL NPONOHYBaTU
be3nnatHe 03HaMOMMEHHA.

Viber mo>ke npununHntK aito Baworo nnany Viber Out abo 3anponoHyBaT BaM
anbTepHaTUBHUN TapUPHUM NNaH, AKLLLO MM NOMITUMO, WO BM nopywiyeTe Monituky
NPUUHATHOro BUKOpUcTaHHA abo 310BXXMBAETE HALLMMM cnucteMamu. My sanmiaeMo
3a coboto NpaBo 3MiHOBATU Halli Tapudun N TapudHi nnaHm Y BapTicTb Nepegnnat
ab0 HaBiTb NPUNUHUTK iX NPONOHYBATK B Byab-AKUI Yac.
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YMoBM nonoBHeHHA paxyHKy Viber

Ak kopucmysad Viber Bu Moxkeme rornoBHrOBamu paxyHok Viber 3a 4O0rMOMOroro
perysiapHux abo ogHopa30BUX M/lamexiB. Bu Moxxeme gi3HamucA 3a/1UullOK Ha paxyHKy
Viber uepes citi ObnikoBuli 3arnuc.

®yHKLiA aBTOMaTUYHOIo NONOBHEHHA BMUKAETbCA aBTOMaTUYHO, KO/ BU MOMOBHIOETE
paxyHok Viber uepes MobinbHy nporpamy abo sebcant Viber Ta ctaBuTe BiANOBIAHMN
npanopeLb nig vac kynieni. Baww paxyHok Viber nonoeBHOBaTUMETLCA Ha Ty caMy CyMy
TUM caMMM cnocoboM onnartu, AKMIN BU 3a3HaAYUIKM Nig Yac peecTpalii, konm 6anaHc
BALLOro paxyHKy onyCcTUTbCA HMXKYEe BCTAHOB/IEHONO HAaMW NOPOrOBOro 3HAYEHHS.
Moroaykytoumcb Ha perynapHi nnatexi, Bu gossonsete Viber 36epirati Ball nnaTi>kKHUN
3acib Ta 06pobnaty Taki nnatexi. [loknagHiwe auBiTbcA B Yroai npo s6epiraHHA

o6nikoBux paHux Viber. Bu moxeTte B 6yab-AKnn Yac BUMKHYTU GYHKLiO NepiognyHmnx

nnatexiB y ceoeMy Ob6nikoBoMmy 3anuci. Tapndm B NeBHMUX BanoTax 3a3HavatoTbCcs
BUK/IFOUHO A8 npuknaay 6e3 BpaxyBaHHA KO/IMBaHb abo po36i>KHOCTEN KypcCiB BastoT.

[3BiHKWM Ha cTauioHapHi 1 MO6inbHI TenedoHm 3a Mexkamu cninbHoTK Viber
TapnikyroTbCA 3 ONATOO 38 KOXKHY XBU/TUHY, AK 3a3Ha4YeHO Ha
https://account.viber.com/en/rates-index, B Nporpami Viber Ta y Bawiomy O6nikoBomy

3anuci. [13BiHOK Moxke TpmBaTu He Binblie 4 roanH, Nicas Yoro BiH PO3pPMBaETLCA Ta
notpebye NoBTOpHOro Habopy. Mu 3aB>XXAnM HaMaraemMocs NigTpPrUMyBaTH HaLli Tapndun
AKoMora Hk4nmm, npote Viber moxke 3aMmiHoBaTU Tapmdun Ha A3BiHKU B Byab-AKMM Yac
6e3 nonepea>keHHs, Nybnikytoum HoBi Tapudu Ha http://account.viber.com/. lNicna

ny6nikauii HoBuM Tapmd 3aCTOCOBYBAaTUMETbLCA MOYMHAIKOUM 3 HACTYNHOTO TeNePpOHHOro
A3BiHKa. [TpocnMo 3BipATUCA 3 akTyanbHUMU TapudamMm nepeq A3BIHKOM. AKLLO BU He
3roaHi 3 HoBUMUK TapudamMu, He A3BOHITb.

TpuBanicTb PO3MOBM BU3HAUYAETLCA B XBUNMHAX. HEMOBHI XBUAUMHN 3aBX AU
OoKpyrnatTbeA B 6inbLumn 6ik. HanpukiHui po3MoBUM niata OKpyrnaeTbcs A0 LiNX LEHTIB
y 6inbwinim umn meHwnm 6ik. Hanpuknaga, 3aranbHa BapTicTb A3BiHKa 0,034 eBpo
okpyrnaeTtbca oo 0,03 eBpo. [NnaTa 3a A3BIHOK CNMCYETLCA aBTOMATUYHO 3 BALLIOrO
paxyHky Viber y Bawomy O6nikoBoMy 3anuci.

AKLLO BU HE BUKOPUCTAETE CBOI KOLUTW Ha paxyHKy Viber npoTAroMm LuecTtn Micauis
(BKFOYHO 3 NONOBHEHHAM paxyHky Viber, ske 6yno BnaineHo BaM agMiHicTpaTopoMm
Viber), Takun 6anaHc 6yae 3aMopo>keHo. Bn MoxkeTe NOBTOPHO akTUBYBaTK CBiv 6anaHc
Viber, yBinwosLun go ceoro O6nikosoro 3anucy Viber Out Ta BUKOHaBLLUW HaBeOEeHI B
HbOMY BKa3iBKW. Y pasi BuganeHHs saworo O6nikoBoro 3anucy Bu BTpayvaeTe CBil
6anaHc Viber. Y uboMy 3B'A3Ky MOXK/IMBI Taki BapiaHTu BuaaneHHa Baworo O6ikoBoro
3anucy: (i) Bu cami Buganaete cein ObnikoBui 3anuc; (ii) Bu Bugansaete Viber 3i cBoro
MO6iNbHOro MPMUCTPOIO Ta HE IHCTaNKETE MOro MOBTOPHO NPOTAroM TpboX MicauiB; (iii) BU
He aBTopunayeTechb y Viber npoTAromM gBaHaguUAaATK MicALiB Nocninb.
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AKLLO BM MOMOBHIOETE paxyHOK 3a AOMOMOIOK CTOPOHHIX CEPBICIB, Take MOMNOBHEHHS
pernaMeHTyeTbCA YyMOBaMU BiANOBIAHOI TPETbOI CTOPOHU (B TOMY Yncni yMmoBaMu
onnartm, NOBEPHEHHSA KOLUTIB TOLLO).

[Ona kopuncTtyBauie i3 AMNOHIi Ta KOPUCTYBaAUIB i3 ANOHCbKNUM HOMepPOM TenedoHny (+81),
AKi NONOBHIOKOTbL paxyHok Viber, cTpok gii 6anaHcy Viber ctaHoBuTb 180 gHiB nicnA
NornoBHEHHS 6e3 MOXK/TMBOCTiI MOBTOPHOI akTUBAaLii.

EkcTpeHi A3BiHKMK

[ns 3abe3neveHHA A0CTYyNy A0 cny>k6 ekcTpeHoi gonomorm mobinbHa nporpama Viber
iHiLitO€e A3BIHKM Ha eKCTPeHi 3-3HaYHi HOMepu, Hanpuknag Ha HoMep 112 B €Bponi,
yepes cTaHAapTHU Habip HoMepa Ha BaLLOMY NPUCTPOI Ta Yepe3 BaLl MOBINbHUN
3B’A30K, HaAaHWM BalLMM onepaTopoM, KM Hanpae/se Ball A3BIHOK 6e3nnaTHoO A0
BigMNOBIAHOI Cry>k61 eKCTPEHOI 4ONOMOTN.

TexHiuHa nigTpnMKa

Akwo y Bac BMHMKAKN npobnemu i3 CepaicoM Viber Out, 3B’aAXiTbCA 3 HALLOO Cy>kK6010
nNigTPUMKK, AK 3a3HaveHo B po3aini 21 umx YMoB, i Halla KOMaHAa po3rnsaHe Balle
3BEPHEHHSA Ta cnpobye ycyHyTU Npobiemy, AKLLO Lie MOXIMBO. [Ana oTpMMaHHA
iHbopMaL,ii, Lo CTOCYETbCA TEXHIYHUX AeTanen Woa0 A3BiHKIB, AKIi NepeaaroTbCa Mix
MOOBiNbHMMN MepeXkaMUn, 03HAaNOMTECA 3i CBOEHD YrofoH 3 ornepaTtopoM MobifibHOro
3B’A3KY.

MoTo4Ha pegakuia YMoB o6cnyrosyBaHHa y dopmati PDF YmMoBum ob6cnyroeyesanHsa Viber,
>KOBTEHb 2025 poky

MonepenHa pepakuia YMos o6¢cnyrosysaHHA y dopmaTi PDF YMoBu o6cnyroByBaHHA

Viber, TpaBeHb 2025 poky
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