YMoBu ob6cnyroByBaHHA Viber

OcmaHHI 3miHuU: 23 6epe3Ha 2026 poky

Mu HegaBHO OHOBU/IU HAWIi YMOBU ma nosiimuky. Bu Mmocxxeme o3Hatiomumucs 3i
3MiHaMu TyT.

3BEJIEHHA JOrOBOPY MNPO EJIEKTPOHHI KOMYHIKALLIT 4/1A KOPUCTYBAYIB 3 EE3
TA BEJIMKOT BPUTAHII: 3aBaHTa<Te 3BeieHHA AOr0BOPY NPO eNeKTPOHHI KOMYHiKaLi
TyT. Lle 3BegeHHA MiCTUTb OCHOBHY iHPOpMaLLito NPo HaLL CepBiC 3 eNeKTPOHHUX
KOMYHiKaLin i ocTynHe ana Hawux kopuctysadie 3 EE3[003.1] ta Benukoi bputaHii (a
TaKoXX A48 BCiX iHLWKMX, XTO 6akae 03HANOMUTUCA 3 HUM A1 NOPIBHAHHA).

3MicT

o [JopaTKoBi yMoBU anda okpemux CepsiciB

o Hauwi Cepsicu

o [lpaBo3paTHicTb i BiagNOBiAHICTb KpUTEPIAM

o O6nikoBun 3anuc i peecrtpauis

o JliueHsii Ta NnpaBa iHTeneKrTyanbHOI BlaCHOCTI

e 3aranbHOOOCTYMNHUN KOHTEHT

e O6MeXxeHHA BUKOpUCTaHHA

e [MnatexiTa 360pHn

e [loBepHeHHA KOLLTIB

o KyniBna uepes Yar-6ot1

e CTtOpoOHHi TOBapu Ta nocnyru

e [lpunnHeHHA

o besneka Ta niaTpuMka

o BigmMoBa Big rapaHTin

o O6MexxeHHa BignoBiganbHOCTI

¢ 3BiZIbHEHHA Big BianoBiganbHOCTI

e 3acTOCOBHE NpaBo Ta PUCAUNKLLIA

o Ap6iTpaxk Ta BigMoOBa Big, KOIEKTUBHOIO NO30BY

e [HWIi nono>xeHHs
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o KopuctyBaui 3 06Me>xeHUMU MOXKINBOCTAMMU

e 3B'AXiTbCA 3 HAMMU

e CneuianbHi ymoBu Viber Out gna cepsiciB o3BiHKIB
e Ocobnuei ymoBu HapaHHsa cepsicy Viber eSIM

LAakyeMo, Wo gapyeTte HaM rapHMiM HacCTpin, BUKOPMUCTOBYHOUM Pi3HI cepBicK, Lo
nponoHytoTbecay Viber!

Lli YMoBu ob6cnyroByBaHHA (Hagani «YMOBU») pernamMeHTyrOTb Ballle BUKOPUCTaHHA
nporpamun Viber, Bebcanty Viber Ta cepsicis, dyHKUiW, nnatpopm abo npoaykTis Viber,
AK onnucaHo Hmxkve. Lli YMoBKM cTaHOBNATbL OPUANYHO 060B’A3KOBUM AOrOBIp Mi>K BaMu
ta Viber Media S.a.r.l (Hapani «Viber», «<Haw» ab6o «Mu»). [NpocrMo yBa>kHO
03HaNoOMMUTUCA 3 HaWMMK YMoBaMun. M1 HaMarannca yHUKaTu cknagHux opuanyaHmnx
TEPMIiHiB, ane He MO/ 30BCIM YHUKHYTU GOPMYNtoBaHb, AKi TpagnLIinHoO
BUKOPUCTOBYHOTbCA B KOHTPaKTax, aaxke ue iopuamnyHo o60B’A3KOBMI AOTOBIp MiXK BaMu
Ta Viber. Ui YMoBu BktoyatoTb B cebe Monituky npumnHATHOro

BukopuctaHHa («MMB»), MoniTuky koHdigeHuinHocTi Viber Ta pernamMeHTyrOTbCA

HNUMW.

LM B/ MIATBEPOXKYETE, LLIO B O3HAMOMUNNCA 3 HALLMMIW YMOBAMMW.
IHCTAMOKO4YU MPOIPAMY VIBER, BIAKPUBAKOY ABO BUKOPUCTOBYHOYI HALLI
CEPBICH, BN SOBOB'A3YETECH AOTPNUMYBATUCA LLNX YMOB. BN NOITOA>KYETECA
OOTPUMYBATNCA YCIX SACTOCOBHUX 3AKOHIB | TTPABW MIA YAC
BUKOPNCTAHHA MNMPOIPAMIU TA CEPBICIB VIBER, A TAKOXX BUSHAETE, LLO LI
YMOBW CTAHOB/1ATb OBOB'A3KOBWIN EIEKTPOHHWIA IOTOBIP, AKNIA MAE
MO30BHY CATY, MK BAMW TA VIBER. MPOCNMO HE KOPUCTYBATUCA MOC/YTAMU
TA HE BCTAHOBJ/THOBATWU MNMPOIPAMY VIBER, AKLLO B NMOBHICTIO ABO YACTKOBO
HE NOroaXyeTecAa 3 UMM YMOBAMM.

MOBIAOMJTIEHHA MNMPO APBITPAXK Y CLUA: LI YMOBW MICTATb APBITPAXKHE
3ACTEPEXXEHHA. BU MOITrOAKXYETECA, WO 3A BUHATKOM NMEBHUX BUHATKIB,
CrnoprPn MPK HAMIN MAKOTb BUPILLYBATNCA B OBOB'A3KOBOMY APBITPAXXHOMY
MoPAAKY, NPUYOMY BN TA VIBER BIAMOBJ/IAETECH Bl NMPABA BPATU YYACTb Y
KONEKTUBHOMY MNMO30BI Y KOJTEKTUBHOMY APBITPAXI. B/ BITPABI
BIAMOBUTNCA, AK ONMMMCAHO HN>XKHE B APBITPAXKHOMY 3ACTEPEXKEHHI.

JOCTVYI 00 CNYXKB EKCTPEHOI AIOMOMOTIU: Hawi Cepsicu He 3aMiHIOOTb BaLl
3BMYaNHUN MOBINbHUIM abo cTauioHapHUI TeniedoH | He NpuU3HayYeHi 418 34iNCHEHHA
EeKCTPEeHMX A3BIiHKIB Y NikapHi, NPaBOOXOPOHHI OpraHn, NyHKT MeaAnYHOi 4ONOMOT YN
cny>xbu ekcTpeHoi gonoMorn. 3okpema, 3a BUHATKOM Viber Out, Hawwi CepBicu He
[aroTb 3MOru 34iNCHIOBATU TaKi A3BiHKW, | Viber He Hece BignoBiganbHOCTI 3a Taki
A3BiHKM ab0 HEMOXX/UBICTb IX 3AIMCHUTK. Y pa3i noTpebun, B NOBUHHI CAMOCTIMHO
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3abe3neunTn gOCTyN A0 anbTepHaATUBHOIo 3acoby 3B’A3Ky ANA 34iMCHEHHS EKCTPEHMX
O3BiHKIB.

3MIHU 0,0 YMOB: Mun nocTinHo npauoeMo Haa, PO3LLUMPEHHAM PYHKLiIOHaNy Hallmx
CepsBiciB Ta NoOKpaLlLeHHAM HaABHUX NPOAYKTiB. Y 3B'A3KY 3 UMM, a TaKoXX 3 ypaxyBaHHAM
MO>X/IMBUX 3MiH Y UNHHOMY 3aKOHO4,aBCTBI, MM MOXXEMO Yac Bif Yacy oHosnroBaTtn abo
3MiHtoBaTK cBoi CepBaicun, B TOMy UMCAi IXHIO GYHKLIIOHANbHICTb, a TAKOX NepioguyHo
nepernsapatu Ta nepeesmaaBaTti Li YMOBMU, W06 BOHM NpaBubHO Bigobpa>kann Hawli
Cepsicu Ta npasmna. Mm BHOCUTUMEMO 3MiHW NULLIE B Ti NOMOXEHHA, AKi CTaHYTb
HeBignoBigHMMM ab0 HEMOBHMMMW. AKLLO iHLWeE He nepeabayeHo 3aKOHOM, MU
noBigoMmMMo Bac NnMcbMoBO 3a 30 AHIB (Hanpuknag, Yepes nporpamy, sBebcant abo
€/1eKTPOHHOO NMOLUTO). MK TakoXX OHOBMMO AaTy Y BEPXHiN YaCTUHI HalKX YMOB i AaMo
BaM 3Mory B 6yab-AKMIM Yac NOBEPHYTMUCA A0 NonepeaHboi Bepcii YMoB. 3MiHM A0 umx
YMoB HabyBatoTb UMHHOCTI Yepe3d 30 gHiB Micna NMCbMOBOTO NOBIAOMAEHHA. AKLLO
OHOB/MeHi YM0oBM Habynm YMHHOCTI 1 BU NPOAOBXKYETE KOPUCTYBATUCA HALLMMU
CepsBicamu, Le 03Ha4ae Bally 3rogy 3 OHOB/IEHMM TEKCTOM YMOB. AKLLO BM He 3rogHi 3
6yab-akumm 3MiHamm y Cepaicax abo YMoBax, B MOXETE NMPUNUHUTM CBOI BiAHOCUHM 3
HaMu BignoeigHo oo po3ainy «MpunuHeHHa gii». Cnig 3a3HaynTy, WO 3MiHM 0 LNX

YmoB abo Nporpamu Viber HabyBatoTb UMHHOCTI HeEranHo 6e3 nonepeaHboOro
NMCbMOBOIO NMOBIAOMMAEHHA, AKLLO TaKi 3MiHM CNPAMOBAaHi Ha BaLly KOPUCTb, MakoTb
CYTO aAMiHICTPaTUBHUIN XxapaKTep i He MalkoTb HEFraTUBHOIO BMN/IMBY Ha Bac abo NpaMo
BCTAHOB/EHI 3aKOHOM.

1. DonaTtkoBi ymoBu gnAa okpemux CepsiciB

Ha geski ¢yHkuii Hawux CepBiciB MOXXymb MOWUpPOBaMUCA 404amMKOBI yMOBU U
MO/IOXKEeHHA, 3 AKUMU BaM C/1if 03HalloMUMmMucA 40 no4amky BUKOPUCMAaHHA
3a3HayeHuUx QyHkyil i CepBiciB ma AKi 3aCmMOCOBYyrOMbCA Ha 404amoK 40 Uux YMOB y
BignoBigHUX BUNagKkax.

LHopatkoBi ymoBuM n nonoxkeHHsa Viber (Hagani «JopaTkoBi yMoBu»):

e YMoBM 06cnyrosyBaHHA nnarti>xHux cepsiciB Viber

e VYropa 3 po3po6Hukom Viber

e YMOBM Ta nono>xeHHa ana obnikosux sanucie komnaHin Viber
¢ YmoBu Ta nono)xeHHa Viber Dating

Y pasi BUHUKHEHHA NPOTMPIY MixX LMK YMoBaMu Ta [logaTKoBMMM yMOBaMU
nepesaxxHy cuny MmaTumyTb [loaaTtkosi yMoOBMU.

2. Hawi Cepsicu

lNporpama Viber € kKoMyHikayitiHO rs1am@oopMoro, Aka 403B0O/IA€ 34iUCHOBaMuU
ros10coBi ma Bigeoa3BiHKU, ocobucmi ma rpyrnoBsi 43BiHKU, 0OMiHHOBamMUucA
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meKCmoBUMU MoBiAOM/IEHHAMU, Ha4cu/1amu Bigeo ma 3006pa>keHHA, A4iZIumucA CBOiMU
AyMKaMu, CmBOproOBamu rpynu, CriikyBamucA y CriibHomax ma kaHaszsax mouwjo. Mu
3asuwaemo 3a coboro rnpaso B 6yab-Akul Yac 3MiHrOBamu, OHOB/1rOBamu,
MoaepHi3yBamu, Mogudikysamu ma nepernggamu Hawi Cepsicu i lNporpamy Viber abo
npunuHumu HagaHHA CepsiciB. 3BepHimb yBary, U0 AeAKi cepBicU MOXXymb 6ymu
HegocmMyrnHUMU y Bawili kpaiHi a6o mamu reorpa®iyHi 06Me>xXeHHS.

Hapasi MM NnponoHyeMo HaBeaeHi HMXKYe cepBicKn, cepep aknx € beannaTHi cepsicu
(Hapani «<beannaTtHi cepBicwu») Ta NnaTHI cepeicK, WO NignaratoTb onaati B nporpami,
oAHOpa30Bin nokynui abo nepiognyuHin nepeannati (Hagani «MnaTHi cepBicu»), AK
onmMcaHo HMXKYe B po3aini «MnaTtexxi Ta nepeannatu» (CykynHo «Cepsicu»):

e [Mporpama Viber: Komn'toTepHi Ta MO6inbHi Bepcii nporpamm s A3BiHKIB Ta
NnoBigoM/eHb, po3pobneHi koMnaHieto Viber. Bu MoBMHHI po3yMiTu, LWo nogi6Ho
[0 3BMYanHOro MobinbHOro 3B'A3ky 6yab-AKMN aBOHEHT, AKMI 3HAE BaLl HOMep
TenedoHy i Mae Viber, Mo)xe BaM Noa3BOHUTKM abo HaaicnaTu NOBiAOMNEHHS
yepe3s Hawi Cepsicu, Ta 6yab-aknin aboHEHT, AKOMY BU BiagnpaBum
NOBIAOMNEHHSA, MOXE BUKOPMCTOBYBATM 3MiCT BALLIOrO NOBIAOMNEHHA Ha
BNacHWn poscya.

e Cepsicu a3BiHKiB; Viber Out (nepepnnata Ta NonoBHeHHA paxyHkKy): Viber
nponoHye nnatHmn cepeic Viber Out, Aknin pae aMory TenepoHyBaTtu
KopucTyBaudaM, aki He MatoTb Viber (Ha cTauioHapHi U1 Mob6inbHIi HOMepKn) y
BCbOMYy cBiITi. Viber Out nponoHye pi3Hi NnnaHn nepegnnat (Hagani Ko>XKeH
okpeMo «[Mepepnnarta Viber Out»). Ak kopmcTyBau Viber B TakoxX MoXXeTe
NMOMOBHIOBATU CBiN paxyHOK ANA cniaTtu 3a A3BiHKM (Hagani «[lonoBHeHHA
Viber») 3a ,onoMororo ogHopa3oBoro nnatexxy abo perynapHux naaTtexis.
LHoknagHiwe gmeiTbca HMXKYeE B po3aini «CneuianbHi ymoBu Viber Out gna

cepBiciB O3BiHKIiB».

e Viber In: Bu MoxeTte oTpuMyBaTtun y lNporpami Viber BxigHi A3BiHKW, 3reHepoBaHi
3a MexkaMu Mepexi Viber, Big cBoix apy3iB abo iHWKX ntoaen, aKi A3BOHATb Ha
Ball HoMep. Viber In HagaeTbca 6e3nnaTHo, | BU MOXXeTe B Byab-AKUM yac
BUMKHYTU nocnyry Viber Iny HacTpoikax nporpamu. BxigHi A3BiHKK Big HOMepIB,
AKUX HEMAE Y BaLLIOMY CNMCKY KOHTaKTiB, MOXXYTb 6yTu ineHTMdiKOBaHi 3 METOO
3aXUCTY KOPUCTYBauiB Big LLaxpancTea Ta cnamy.

e lpeHTudikauia aboHeHTIB: cneuianbHa GyHKLiA, 38 AONOMOTrOH AKOi
KopucTyBaui Viber MOXKyTb 3aXMCTUTUCA Bif, LLAaXpancTea Ta cramy, BU3Havatoum
aboHeHTIB BXigHWX A3BiHKIB Ha XHi NPMUCTPOI 3 TefiedOHHMX HOMEPIB, AKMX HEMAaE
B CMUCKY KOHTaKTIB.

e CTuKepu Ta MacKu: BU MOXKETE 3aBaHTa)kyBaTW i CTBOptoBaTH LMbPOBI CTUKEPU
y MNMporpami Viber abo kopuctyBatnca mackamu Viber. Konuv Bu cTBOpPHOETE



undposi ctnkepwn B HawoMy CepBici, BOHM MatoTb BiANoOBigaTh Hawwin MoniTuui
NPUNHATHOIO BUKOPUCTaHHA. [leAaki cTukepu NponoHytoTbea 6e3nnartHo, a

neski MoxkHa npuabartun.

e Viber Plus: nepegnnatHnkam Viber Plus HagatoTbca nnaTHi cepBicu, AKi
NPOMNOHYIOTb EKCKMNO3MBHI GYHKLII, LLLO MOXKYTb Yac Bij Yacy 3MiHOBaTUCA, B
TOMY YNC/i NPUBINeT B MarasuHi CTUKepiB, BiACYTHICTb peknamu, npiopnteTHa
nigTpnmka Viber, ekcknto3nBHa eMbriemMa, yHikanbHMIM 3HaYoK Viber, nolwmnpeHHs
Benunkux damnie ta 6arato iHLLIMX MOXX/TMBOCTEMN, LLIO MOXYTb Yac Big yacy
oHoBntoBaTUcH. Viber 3anniwiae 3a coboto Npaeo B 6yab-AKM Yac goagasaTu,
BMOANATM Ta 3MiHoBaTM GYHKLT, L0 BXOAATb A0 nnaHy nepegnnatu Viber Plus.

¢ Viber Dating: Bu MmoxeTe ctBOpuTM Npodinb y Viber Ta ckopuctatnca Hawmnm
CepBicoM /18 3HaMOMCTB. BiH noknmnkaHnn 4ONOMOITM BaM y NOLLUYKY 1
3HaMOMCTBI 3 HOBMMU NHOAbMU, a TaKoXX y NobyaoBi Apy>K6uM Ta cTOoCyHKiIB. Lien
cepsic pernamMeHTyeTbca YMoBaMu Ta noso>keHHaAMU Viber Dating.

e OG6nikoei 3anncu koMnaHiu (Mikpo- Ta Manumn 6i3Hec): BNaCHUKM MiKpo- Ta
Manoro 6i3Hecy MOXyTb 36iMbLUNTV CBOKO AiIOBY aKTUBHICTb i CTBOPUTMK Bi3HecC-
npoodinby nporpami Viber (Hagani «O6nikoBMiA 3anmnc KoMnaHii»), LLO Aae 3Mory
6e3nocepenHbO B3aEMOAiATU 3 KNiEHTaMM, B TOMY YMC/i NPOCYyBaTM CBOi TOBapu
Ta nocnyru n 6e3ne4vyHo KopnctyBaTnca ocobmctumMm noeigomneHHAMKU. O6NiKoBI
3anucu KoMnaHin Ta 6izHec-cepBicu pernamMeHTyoTbcd YMOBaMm Ta
nono)xeHHAMU ana obnikosmx sanucis KomnaHin Viber.

Konwn kopucTyBaui WwykatoTb abo nepernagatotb 06nikoBi 3anncm komnatin y Viber,
30KpeMay crieuianbHoMy 6i3Hec-kaTanoasi, Haw anropuTM Bigobpaxkae Ta cCopTye ix Ha
OCHOBI Ki/IbKOX OCHOBHMX NapaMeTpiB, 30KpeMa (i) kateropmaaduii 6i3Hecy, BK/ItoHaroum
KaTeropito, obpaHy koMnaHieto, Ta byab-ski kateropii abo nigkaTteropii, aBTOMaTU4YHO
BM3HaYeHi abo yTouHeHi Viber Ha ocHOBI AOCTYNHOI iHpopMaL,ii, Takoi AK Ha3Ba abo
onuc o6/1ikoBOro 3anuncy KoMnawii, 6yab-akmnin onybnikosaHum 6isHec-KOHTEHT abo
Bigo6paxkeHi 6izHec-ToBapu (AK Wi TEPMiIHM BU3HAUeHi B YMOBax BUKOPUCTaHHA
obnikoBmx 3anucis koMnaHin y Viber); (ii) peneBaHTHOCTI 3annTy KOpMUCTyBaya
(Hanpunknapg, BiANOBIAHICTb KTIKOYOBKX C/1iB Y HA3Bi Y onunci o61ikoBoro 3anucy
KOMNaHii, po3TtallyBaHHA KOMMNaHii, kateropis 6izHecy), (iii) Bnogo6aHHA Ta Moaeni
noBeniHKN KOPUCTyBauiB (BKIOUYHO 3 MUHY/TIMMU B3AaEMOLIAMMU, ICTOPIELD MNOLLYKY Ta
B3aEMOAI€r0 3 NoAibHNMM KOMNaHIAMMK), AKLLO Y KOPUCTyBa4va He BUMKHEHa
rnepcoHanisauia KoHTeHTy. Konu nepcoHanisauia yBiMKHeEHa, pi3Hi KOPUCTyBadi MOXYTb
6aumnTK 4NA CXOXKMX NOLLYKOBUX 3aMnUTIB Pi3Hi pe3ynbtatn y pisHOMY Nopaaky; (iv)
3aranbHUX AiNOBUX B3aEMOLiN Ta pPiBHA pearyBaHHs, (v) BianoeBigHocTi nonitukam Viber,
a TakoXX (vi) HaAaBHOCTI B 06/1iKOBOMY 3anmci KoMNaHii akTMBoBaHOiI GyHKLi
«MpoCcyBaHHSA» (BXOAMTb A0 NNaTHOro naany ana 6izHecy), Aka MoXe NiABULLNTU
BUAMMICTb MOPIBHAHO 3 06NiKOBUMUK 3anncamMm, B AKMX LA GYHKLLIS HE aKTUBOBaHa.
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I'IpocyBaHHﬂ BMN/MBA€E Ha BUAMMICTb 06/1ikoBOTO 3arnucy, azne He rapaHTye KOHKpPeTHOro

penTnHIy abo no3uLii B peaynbratax noLyKy. ABToMaTUYHa KaTeropuaadis He o3HaJae,

wo Viber cxBantoe 06nikoBni 3anmuc koMnawHii abo noro npono3uuii, i 3 Yacom Moxke

6yt ckopurosaHa abo eunpanneHa.Viber Moxxe nepiognyHo OHOBNOBATM L

napameTpu AnA noninweHHAa KOpUCTYBaLbKOro JOCBigy Ta nepcoHanisauii. OkpiM

o6nikoBUX 3annciB KoMMaHin, y 6i3Hec-kaTanosi Viber Takoxk MoXKyTb Bigobpaxkatmucs

6inbLwi NnepeBipeHi 06NiKOBI 3aNMCKM KOMNaHIn, AKi ynpaBiatoTbCA Yepes3 NapTHEPCbKi

nporpamu Viber, Ha BnacHui poscyp Viber i 6e3 rapaHTii Bknto4veHHA. [NapameTtpu

PENTUHTY, ONMKMCaHI B LLbOMY PO3AiNni, 3aCTOCOBYTbLCA A0 BCiX Biaobpa>keHnx akayHTIB.

PiwweHHa pna 6isHecy: Ana BeNUKNMX KoMnaHin Viber nponoHye pi3HOMaHITHI
Bi3Hec-pilleHHA, 3 AKMMM MOXKHA 03HANOMUTUCA TYT.

Mnati>kHi cepeicu Viber: nnati>xHi cepsicu Viber HagatoTs BaM gocTyn 4o
nAaTi>KHMX MOCAYr, AK-OT CTBOPEHHA raMaHLUA, Nepekas Ta OTPMMaHHA rpoLLEN,
AKi HaparTbCA Yepes HaLWOoro CTOPOHHBLOIO NocTavasnbHMKa NAATIXKHMX MOCAYT.
IMnati>xxHi cepicu Viber 4OCTYMNHI nnLe B NEBHUX KpaiHaXx i pernaMeHTyroTbCcA
BignoBigHMMM YMoOBaMu Ta NonoXKeHHAMU naTtidkHux cepiiciB Viber ana

Takux KpaiH.

Viber eSim: cepsicu Viber eSIM no3sonatotb kopuctyesadam Viber otpnumyBsatu
[0CTyn Ao nocnyr MobinbHOro 3B'A3Ky, WO nepeabdavatoTb nnLle nepegavy
AaHunx, abo kopmcTyBaTMCA HUMK 3a gonomoroto BéyaoBaHoi SIM-

kapTtu. Cepsicu Viber eSIM HagatoTbcAa Ha yMOBax nonepeaHboi onnatm Ta
04HOPa30BOIl NOKYNKW. BOHW 0OCTYNHI 4NA BUKOPUCTaAHHA NnLIE B
niaTpMMyBaHKUX KpaiHax abo perioHax, AKi nepiognyHo Bu3Havatotbca Viber. [na
OTpMMaHHA [04aTKOBOI iHbopMauii o3HanomTeca 3 KoHKpeTHUMM ymoBamMu

HapaHHA cepsicy Viber eSIM, HaBeaeHUMN HUXKYE.

CninbHOTK Ta KaHanu: CNifIbHOTM — Lie TPYyNoBi YaTu, B AKMX KopucTyBadi Viber
MOXKYTb AiINNTUCA KOHTEHTOM i CMinKyBaTnUCA oguH 3 ogHUM (Hagani
«CninbHOTa»). PyHKLIiA KaHaniB Aae 3MOry AiNNTUCA KOHTEHTOM 3i CBOEHD
ayauTtopieto (Hagani «kKanan»). CninbHOTM 1 KaHann MoXyTb BKKOYaTK 40 1
Minbapaa KopucTtyBadis Viber. Bci HagicnaHi NoBigoMNeHHA Ta KOHTEHT, AKUI
ny6nikyetbca abo nowmproetTbca y CninbHoTax un Kananax, pernaMeHTyOTbCA
Haworo MoniTMko NPUNHATHOro BUKopucTtaHHsa Ta Monitukoro

KoHdigeHuUirHocTi Viber. CtBoputM CninbHoTy abo KanHan Moxke 6yab-aKkui
kopucTtyBau Viber. Konu Bu npmneaHnyeteca go CninbHoTn abo KaHany, Bu
cTaete «YyacHukom» (CninbHoTK) abo «llignucHnkom» (Kanany) ta MmoxeTte
nowwuptoBatm CninbHoTy/KaHan iHwuM KopucTtyBauam Viber, aKLo Taka onuis
[03BONEHa agMiHicTpaTopaMu. AKLLO BM caMi ctBopunu CninbHoTy abo KaHan,
BM aBTOMaTUYHO CTa€eTe cynepagMiHicTpatopom cBoei CninbHoTu/KaHany. Bu
MoxkeTe AidHaTuca 6inbLue npo npueinei CynepagMiHie TyT i TyT. Moxke 6yt
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nekinbka CynepagMiHiB Ta AgMiHicTpaTtopis, ane 3aranom He 6inbLue 250.
MNy6nikyBaTu KOHTEHT Yy KaHani MoxyTb nuwie noro CynepagMiHu Ta
AaMiHicTpaTtopu. YuacHuk/lignucHuk Mmoxke 3anmwmntu CninbHoTy abo KaHany
6yab-AKNN Yac, HaTUCHYBLUW KHOMNKY «Bnntu n Bupanutun». LLo6 aisHaTtmca
6inbLwe npo BigMiHHOCTI Mi>xx CninbHoTamMu Ta KaHanamu, a Takox Npo ixHi
YHiKanbHi oco61MBOCTI Ta NpU3HaYeHHA, 03HaNOMTeCA 3 LLiE0 NOPIBHANbHOKO
Tabnuuetro.

e Yar-601u: 3a gonomoroto GyHKUii HaT-60TiB Viber B MOXKeTe nignncyBaTmucsa Ha
uat-60TiB Viber Ta CTOpOHHIX po3p06HUKIB, a TAaKOX HaacuIaTn M oTpUMyBaTmn
0cobunCTi NOBIAOMNEHHA Big agMiHicTpaTopiB YaT-60TiB (Hagani «4ar-601»).
CTBOpEHHSA, 3acTOCYyBaHHSA Ta kepyBaHHA YaTt-6otaMmu AgMiHictpatopamm Yat-
60TiB pernaMeHTytoTbCA Yroaoto 3 pospobHukom Viber. Konu Bu Biasigyete yuat-

60Ta, He NigNNUCcaBLUMCh Ha HbOTO, BM € FOCTEM. AKLLO B HAaTUCHETE

KHOMKy niannckum 6yab-ae y Viber un 6yap-aky KHOMKY, Ky BaM NpornoHye Yar-
60T, ab0 noyHeTe B3aeMogito 3 YaT-60TOM, BU aBTOMaTUUYHO

ctaHeTe MignucHnkomMm Yat-60T1a i 3MoXKeTe HaacunaTyu MOMy NOBIAOM/IEHHA Ta
OTpMMyBaTK MOBIAOM/IEHHSA Big HbOro. Bn MoXkeTe ckacyBaTtu nignucky Ha YaTt-
60Ta B 6yab-AKnNIA Yac, HAaTUCHYBLUM KHOMKY Bignuckun. Yepes Yat-60T KoMnaHiA
MO>Xe NPOMNOHyBaTM BaM KynyBaTu TOBapu Ta NOCAYIrU, AK OMMCAHO HUXKYE

B po3gini Mokynku B Yar-60Tax.

3BepHITb yBary, L0 KOHTEHT, onybnikoBaHun y CninbHoTi, KaHani, YaT-60Ti a6o
O6nikoBoMy 3anucy KoMnaHii, a6o ¢pyHkuii Viber Dating, a Tako>k 6yab-aKuUi iHLLUKA
3arasibHOA0CTYNMHUMN KOHTEHT, AIKUM AinATbCA Ha NNaTOopMi, He 3axXULLLAaETbCA
HackpisHnM wudpyBaHHAM, 36epiraeTbcay Viber i Mo)ke 36epiratuca
ApMiHicTpaTtopamu CninbHoTtn, KaHany, YaTt-6ota a6o O6nikoBoro sanucy KoMnaHii
Ta iXHiMU CTOPOHHIMM NocTavanbHMKaMM, a TakoXK YduacHuKamum um lMNignmcHmkamum,
AKLL0 BOHU 3p06naTb Konii ony6nikoBaHoro koHTeHTy. KYTIBJ/1A TA MPOOAX
CMIiNbHOTU, KAHATY ABO YAT-BOTA, AKI MAKOTb NIAMMNCHUKIB, YHACHUKIB TA
MNOB’A3AHI MPABA, SOKPEMA POJ1I AOMIHICTPATOPIB, CYBOPO 3ABOPOHEHI.

3. MpaBo3pgaTHicTb i BiANOBiAHICTb KpUTEPIAM

He koxxeH moxke cmamu kopucmyBa4vem lNporpamu ma Cepsicis Viber. Akuwo BaM we
He BuroBHusiocA 13 pokiB, BU He MOXKeme cmBoproBamu 06/1ikoBul 3arnuc abo
kopucmyBamuca Cepsicamu. [N1amHuUMu cepBicaMu MOXKymb KopucmyBamucsA /iuule
ocobu, aKi B>Xke A4OCAr/1u MoBHO/IIMMA BiArnoBigHO 40 YUHHOIo 3aKoHo4aBCcmaBa y cBoil
KpaiHi/micyi Npo>KuBaHHA.

Kopuctyesatmnca HawmMm CepBicaMy MOBUHHI NMLLE Ti, XTO LLINKOM 34aTeH 3p03yMiTh Ta
norogmTncsa BUKOHyBaTu Li YMoBu. Hawi CepBicu He Npu3HadeHi ana aiten sikom go 13
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pokiB. AKLLO B Mosioflle, MPOCUMO Bac 3a4yekaTtu, 4OKM BaM He BUNoBHUTbLCA 13 abo
6inbLUe BigNoBiAHO A0 YMHHOIO 3aKOHO4aBCTBA Y Ballil KpaiHi/MicLi NpoXXMUBaHHS, i
nvie NoTiM KopuctyBatucsa Hawmmm CepBicamum. AKLLO HaM cTaHe BiAOMO, LU0 BaM LUe
He BunosHmnoca 13 pokis (abo BM LLLe He AOCAINM MiHIManbHOTO BiKy, 3 AKOro ocoba
Moxke kopucTyBaTmca CepBicamMum y BalLlOMy perioHi abo kpaiHi 6e3 3rogm 6aTbkiB, AKLLO
Len Bik 6inbLumnin), M1 NpUNMHMMO HagaHHA BaM CepBiciB i BUOanMmo Ball 061ikoBuin
3anuc i Bawwi gaHi. Kopuctyrounce Hawmmm Cepsicamm, BU NiATBEPAXKYETE, LLO:

(i) Bn Bnpagi npunmatu Li YMoBWU.

(ii) Y Bac € 3ropa Bawwiunx 6aTtbKkiB abo onikyHa Ha BUKopuUcTaHHA Halwmx CepBiciB, AKLLO
BW € HEMOBHONITHLOK 0COBOH0 Yy BaLLiM KpaiHi/MicLi Npo>XXMBaHHA.

(iii) BaM He 3a60pOHEHO KOMNETEHTHUM OpPraHoM, CyA0BUM pilleHHAM abo 3aKOHOM
yknagartu yrogu.

(iv) Bu maeTe BCi BignNoBiAHI 4O3BONMN, 30KpEMa, AKLLO BM gieTe Big iMeHi koprnopadii,
ONA MPUUHATTA UMX YMOB.

AKLL0 BaM Le He BUNOBHMMIOCA 18 pokiB, nonpociTe 6aTbkiB abo onikyHa npo4vnTaTu Ui
YMOBM pa3oM 3 BaMMu.

LLlo6 kopucTtyBaTuca lNnatHMMM cepBicamMm, BU MOBUHHI MaTK CTaTyC NOBHONITHbOI
ocobu y Bawwin kpaiHi/Micui npoxxneaHHA. [eaki Cepsicu Viber (Hanpuknag, o6nikoB.i
3annucu KoMnaHin, cepBicM 3HAMOMCTB TOLLLO) HE MPU3HAaYeHi O1A KOpUCTyBaYiB
MonogLle 18 pokiB i He MOXXYTb BUKOPUCTOBYBATUCA HUMMU.

LizHanTtecs 6inbLue npo BikoBi 0bMexxeHHA y Viber TyT.

Mwu He 3aaBnaemo, Wwo Hawi Cepsicu, B ToMy umncni Viber Out, € gocTynHMMK ans
BUKOpMCTaHHA abo [03BONTIEHMMKM 3aKOHOM Y NEBHOMY Micui. [purMatoumn pilieHHsa
ckopucTtaTmuca Hawunmm CepBicamu, B pobuTe Le 3 BNacHOI iHiuiaTUBK, Ha CBil cTpax i
pV13UK Ta HECETE BiANOBIAANbHICTb 33 AOTPMMaHHA 3aCTOCOBHOIO Npaea, B TOMY Y1CAi
3aCTOCOBHMX MiCLEBUX 3aKOHIB. 30KpeMa, BM NOrog)KyeTeca A0TPUMyBaTUCS BCiX
3aCTOCOBHMX 3aKOHIB OO0 Nepeaadi TexHiuHmx gaHux 3a mexki CLUA a6o BaLuoi kpaiHu
NPO>KNBAHHS.

BukopucTaHHsa lNporpamm ta Cepsicis Viber pernamenTyetbca lMNonitukotro
NPUAHATHOrO BUKOPUCTaHHA.

4. O6nikoBMiM 3anuc i peecTpadia

Lna BukopucmaHHA CepBicy Bam nompi6bHo cmBopumu o6s1ikoBul 3anuc. Bu
rnorog)xyemecs Hagamu HamM mo4Hy, MOBHY ma akmya/sibHy iHpopmauyiro. Bu Heceme
BignoBsiga/sibHiCMb 3a BCe, WO BigbyBaembcsa y BauloMy 06/1iKkOBOMY 3aruci.
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[ns oTpyMaHHA gocTyny Ta BUKopucTaHHA aeakux Cepeicie abo GyHKLIiN, AKi MU
nponoHyemo y cknagi ceoix CepBiciB, BaM NOTPiIOHO 3apeecTpyBaTUCA Ta CTBOPUTU
ob6nikoBui 3anuc, BMbpasLLKM Napo/b i 3a3HAUMBLLN CBOE iM’A Ta iHLY KOHTaKTHY
iHbopMaLuito, B TOMY UMcni Baw Bik (Hagani «O6nikoBmin 3anunc»). Bea indopmauis,
HapgaHa B npoueci peecTtpadii, pernamMeHTyeTbcA MNoniTtukoro koHdigeHuinHocTi Viber.

Linm BM 3060B'A3yeTeca HagaTu NpaBaMBi Ta NOBHI peecTpauiHi gaHi. AKLL0 MU
BMPILLMMO, LLLO HaAaHi AaHi HenpaBWbHI, HeakTyasnbHi Y4 HENOBHI, MM MaEMO NMpaBo
3abopoHUTM BaM gocTyn Ao Hawwmx Cepeicie abo go 6yab-akux pecypcis Viber, a Takox
NPUNNHUTKM abo NPU3YyNnUHUTK aito Bawworo O6nikosoro 3anuncy. Bu NnoBUHHI
3apeecTpyBaTUCA, 3a3HAUMBLLM CBiM MOTOYHUIN HOMepP MOBiNbHOTo TenedoHy. AKLLO
BaLl HoOMep MobinbHOro TenePoHy 3MiHUTbCSA, OHOBITb Oro B HacTpovikax lNporpamm
Viber. Bu norogyxyeteca npumnMaTtu TEKCTOBI NOBIAOMIEHHA Ta TenedOHHI A3BiIHKK (Big
Hac abo HalWMX CTOPOHHIX NOcTavasnbHUKIB) i3 KogaMu ANA peecTpauii B HaWmx
Cepeicax.

Hes3Ba>katoum Ha BULLE3a3Ha4vYeHe, komnaHia Viber He KOHTpontoe Ta He 3060B’A3aHa
KOHTpONOBaTU peecTpauinHi gaHi Ui HaginHicTb Bawworo napons. Limm Bu
nigTBEpAXKYETE, LLIO BU HECETE MNOBHY BiAMOBIAANbHICTb 3a 3axXMUCT cBOEeil iHbopMauii i
napona Ta 6e3neky cBoix 06nikoBUxX gaHux. Viber Moxxe 3anpornoHyBaTu BaM 3MiHUTU
iM’A KOopucTyBaYa i naponb, AKLLO BBaXKaTUMe iIX HeHaginHMMK, NpoTe BN He 3060B’A3aHi
ue pobutun. B HeceTe BignoBiganbHiCTb 3a BCe, LLO BiabyBaeTbCA y BaLLOMy
O6nikoBomy 3anuci. Bu norogxxyeteca HeramHo nosigomnaTth Viber npo 6ygb-ake
HecaHKLiOHOBaHe BUKOpMCTaHHA abo nopyweHHA 6e3nekn Baworo O6ikoBoro
3anucy, 3o0KpeMa BaLloro napons. Viber He Hece BianoBiaanbHOCTI 3a 36UTKU, AKUX BU
MOXKeTe 3a3HaTu B pe3ynbraTi BUKopuUcTaHHsA Bawworo O61ikoBoro 3anncy KMMoch
iHWWMM 3 Bawloro BigomMa abo 6e3 Hboro. KpiM Toro, B MoxxeTe HeCTU BiANOBIgaNbHICTb
3a 36UTKM, AKMX 3a3HanM Mm abo iHLWa CToOpoHa B pe3ynbTaTi BUKOPMUCTaHHA BaLLOro
O6nikoBoro 3anmcy KMMoch iHWKM. Viber Mmae npaBo KoHTpontoBaTu Bawl O61ikoBuin
3anuc i naposb Ta Ha BNaCHUIM po3cyn BMMaraTtu Big Bac 3MiHUTK Nnaponb. Bu HeceTe
BiANOBiIAaNbHICTb 38 3aXMUCT CBOro MPUCTPOHO, LWO6 iHLWI He MOrIKM OTpMMaTK 4oCcTyn Ao
Bawuoro Ob6nikosoro 3anucy Viber.

5. JlineHsii Ta npaBa iHTeneKTyanbHOI BNaCHOCTi

Viber Hagae Bam neBHi 06MeXKeHI, Big3UBHI, HEBUK/IKOYHI rpaBa, AKi He nigsiararomsa
nepeycmyraeHHrO, w06 BuU Mor/iu kopucmysamucA lNporpamoro ma Cepaicamu Viber.
Bu makoxx Hagaeme HaM rneBHi rpaBa Ha CBill KOHMeHM (AK BUBHAYEHO HUXKYe), asle
Viber He npemeHAaye Ha rnpaBo B/1aCHOCMI Ha IHpOpMaUuiro, AKy BU Hagaeme 4epes CBil
O6ikosul 3anuc abo 4yepes Hawi Cepsicu.

Hawi Cepsicu Ta maTepianu, BkatoueHi HaMmu y Hawi Cepsicu (Hagani «Matepianu»),
3axuLLEeHi aBTOPCbKMMU NpaBaMm, NnaTeHTaMM, KOMEPLiIMHOK TaEMHMLER abo iHLWWMK
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npaBaMm BriacHoOCTI. [lesaki CUMBONU, NTOrOTUNK Ta iHLLI 306pa>keHHA, BKNOYEHI HAMN Y
Hawi CepBicu, 3axmLLeHI AK 3apeecTpoBaHi abo He3apeeCcTPOBaHi TOProBesibHI MapKku,
TOproBenbHi Ha3BM abo 3HaKkM 06¢nyroByBaHHA, WO HanexkaTb Viber um iHWnM ocobam
(Hapani «ToprosenbHi MapKu»). [NNpaBo BNacHOCTI, aBTOPCbKi Npaea Ta iHWi npaBa
iHTenekTyanbHOI BnacHocTi Ha MaTepianu, MNMporpamy i Cepsicu Viber HanexaTtb
KoMnaHii Viber abo ii niugHsiapam. Kopuctytoumnce Hawmmm CepBicaMun, BU He
HabyBaeTe XxoAHWX nNpaB BnacHocTi Ha Cepeicu abo MaTepianuy, WO MicTATbCA B HUX. Bun
He MO>KeTe BMKOPUCTOBYBATU HaLli aBTOPCbKi NpaBa, ToproeesibHi Mapku (abo nogibHi
3HaKKn), LOMEHU, NOroTUNU, GipMOBUN CTUMb, KOMEPLiNHI TAEMHULLI, NATEHTU Ta iHLLUI
npaBa iHTenekTyanbHOI BfacHocTi, 6€3 HaLoro sBHO BUpa)keHoro ao3eony. Viber
nosa>kae npaea iHTefiekTyanbHOI BNaCHOCTI iHLLMX i NPOCUTb BaC YNHUTKU Tak caMo. Mu
HapaeMo BaM 06MeXXeHy, BiA3MBHY, HEBUKJ/THOUHY MiLEHSIt0, Lo He nignarae
nepeycTyn/ieHHIo Ta Nepeaadvi, Ha BUKOpMUCTaHHA Hawwmx CepBiciB 3rigHO 3 HALWLVMM
YMoBamu. OKpiM ABHO HagaHUX BaM NiLEH3in i NnpaB, BaM He HAAarTbCA XXOAHI iHLLUI
niueHsii um npaea HenpAMo abo B iHWMK cnoci6. Bu He NoBMHHI NnepepaBaTth CBOi NpaBa
um 3060B’A3aHHA 3a HALWMMK YMOBaMU HikOMy iHLLIOMY 6e3 Hawloi nonepeaHboil
NMUCbMOBOI 3rogu.

Viber He NpeTeHaye Ha NPaBO BNAaCHOCTI HAa KOHTEHT, AKUM BU nokasyeTte, nybnikyeTe,
NoLLINPIOETE, HAaACMNAaETe, BUKOPUCTOBYETE, PEK/TAMYETE UM HAAa€ETE B iHLLIMM CMoCib, y
ToMy uncni vepes CninbHoTK, KaHanu Ta Yat-60tm (Hagani «kKoHTeHT»).LluM BM HapgaeTe
Viber niueHsito Ha BukopuctaHHa KoHTeHTy ana uinen HagaHHA CepsiciB. Bu HagaeTe
Viber ta HawuM ¢inism rnobanbHy, 6e3onnaTHy NiUeH3ito, AKa nignAarae
nepeycTyn/eHHIO Ta Nepeaadvi, Ha Po3MilleHHsA, 36epiraHHA, KeLyBaHHA,
BMKOPUCTaHHA, BigobpaykeHHA, BiATBOPEHHSA, 3MiHEHHS, aganTyBaHHSA, pegaryBaHHs,
nybnikysaHHA, aHani3, nepegavy Ta NoWMpPeHHA BCbOro KOHTEHTY, AKMUI BU
Bigonpaenaete B Cepsicu. Lia niueHsia notpibHa gna GyHKLIOHYBaHHA, po3pobKu,
HafaHHsA, NpocyBaHHA Ta BAOCKOHaneHHA CepBiciB Ta BUKOPUCTOBYBaTMMETbCA O/1A
BHYTPILLHIX focnig>XeHb i po3pobkn HOBUX CepBICiB, GYHKLIN i NPOAYKTIB. Xo4ua MU 1 He
3060B’A3aHi LbOro pobuUTn, MM MOXXEMO NEpPErnAHYTU, NepeBipnTU Ta BUAANNTN BaLL
KoHTeHT y 6yab-akmii vyac Ta 3 6yab-aKoi MPUUYMHK, B TOMY YNCAI A1 Ha4aHHA Ta
po3pobku Cepeicie abo 3a HasABHOCTI MigcTaB BBaXkaTy, L0 BaLl KOHTEHT NOpyLUYE i

YMoBwu Ta MoniTnky npuUHATHOro BUKOpUCTaHHA. [NpoTe nuwie B HeceTe
BignoBiganbHicTb 3a KOHTEHT, AKNI BN CTBOPIOETE, Nepenaete, nybrikyete, Haacunaete
abo 36epiraete 3a gonomMoroto Cepsaicy.

Viber po3rnagatuMe BCi Balli BHECKM, B TOMY UYMCHI BiAryKW, igei um npono3nuii woao
CepsiciB, AK HagaHi aAnga BUKopucTaHHA 6e3 6yab-akmux 3060B’A3aHb Nepen BaMu. Bu
noroaxkyertecs, L0 BCi NpaBa Ha MaTepiann 1a eNeMeHTn, po3pobieHi Ha OCHOBI
BiAryKiB i Mpono3nLin, HanexxaTuMyTb HaM.
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Mun, Halwi ¢inii Ta HaLWi CTOPOHHI NapTHEpPW MOXXeMO po3MillyBaTu B CepBicax nopag, i3
BaWMM KOHTEHTOM, Mi>K MOro YacTUHaMM, NOBEPX UM BCEPEAMHI HbOIo peknamy, B TOMy
yucni nepcoHanizopaHy. loknaaHiwe ameitbca B MoniTuui koHdipgeHuinHocTi Viber.

6. 3aranbHOAOCTYNMHUMN KOHTEHT

KorHmeHm, akul Bu ny6siikyeme dyepes Hawli Bigkpumi CrizibHomu, Yam-6omu ma
KaHarnu, aki € gocmyrnHuUMU 4714 BCix, abo KOHmMeHm, AKul BU nepegaeme y Bigkpumi
KaHanu ma CninnbHOmMu, BBa>kaembCA 3ara/ibHog4ocmyrHUM KOHMeHMmMoM (Haaasi
«3arasbHogocmMyrnHUlU KOHMeHM»).

Bu HapaeTe Viber, HawnM ¢iniam, iHWKM KopmuctyBavaM CepBiciB i HaLLWUM AiNOBUM
naptHepam HeobMexeHe, rnobansHe, 6e3onnartHe, HEBIA3MBHE Ta 6€3CTPOKOBE NPaBoO
Ta NiLeH3ito Ha CTBOPEHHA NMOXiAHWX BapiaHTiB, NpOCyBaHHA, AEMOHCTpPAaLito,
TpaHCAAUit0, PO3MOBCHAXKEHHA, BIiATBOPEHHA, NOLUMPEHHA, CUHXPOHI3aLito,
HaknagaHHA rpadivyHMX | 3ByKOBUX ePekTiB, NybniuHe BUKOHaHHA Ta Ny6nivuHuM nokas
BCbOro abo NeBHOI YaCTMHM BaLLOro 3aranbHOA40CTYNHOIO KOHTEHTY B 6yab-Aki Gopmi,
uepe3s byab-saki 3acobun MacoBoi iHPpopMaLLii Ta 3a AONOMOroto byab-AKNUX METO/IB
pPO3MNOBCHAXKEHHSA, AKi BXXe BigoMi 3apas abo 3'aBnATbCcA ni3Hiwe. Konm BU CTBOPHOETE,
nepepaete, nybnikyete UM Hagcunaete 3aranbHOAOCTYMHUN KOHTEHT, B AKOMY B
NPUCYTHI, BM TakoxX HagaeTe Viber, HawmnMm ¢iniam, iHWKM kopucTyBadaM CepsiciB i
HalWnM AinoBMM NapTHepaM HeobMexkeHe, rnobanbHe, 6e3onnaTHe, HEBIA3MBHE Ta
6e3CTpOoKOBE MPaBo Ta fiLeH3it0 Ha BUKOPUCTaHHA iMeHi, nogobu Ta ronocy 6yab-akoi
ocobu, NnpeacTaBneHoi y Ballomy 3aranbHO40CTYNMHOMY KOHTEHTI, Yy KOMEpPLUiNHMX Ta
HEeKOMepLUiMHMX uinax. BaM He Hane>XXnTb KOMMeHcauia 3a Take BUKOPUCTaHHSA.

BignosiganbHicTb 3a KOHTEHT HECE BUK/TFOYHO KOPUCTYyBau, SK1I Moro Hagicnas. Viber
3anuwae 3a coboro npaBo nepernagaty abo BUOanAaTM KOHTEHT, PO3MILLLEHNI Y
Cepsicax, ogHak BiH He 3060B'A3yeTbcA Lie pobutn. Viber He rapaHTye i He MOXe
rapaHTyBaTW, LLLO iHLIi KOPUCTyBadi abo KOHTEHT, AKMIM BOHW po3MiLLytoTb y Cepaicax,
BignoBigaTuMe HawunM YMoBaM abo MNMonituui npUuMHATHOro BUKOPUCTaHHSA. AKLLO BU

BBaXkaeTe, WO Byab-AKi MaTepiann abo KOHTEHT (B TOMY Uncni KOHTEHT iHLIKX
KopucTyBauiB), 4ocTynHnin y Cepeicax abo Yepes HUX, NOPYyLUYE BaLli aBTOPCbKi NpaBa
a6o € 06pas3nNBMM UM HE3AKOHHUM, 3B’AXITbCA 3 HAMU Yepeld CUCTEMY NOAAHHA CKapr,
AK onucaHo B MoniTULli NPUNHATHOrO BUKOPUCTAHHA.

CninbHoTM Ta KaHanu, Wo 3anuwatoTbca HeakKTUBHUMM NPOTAroM 12 Micauis,
aBTOMaTUYHO BUAANAKOTbCA.

7. O6Me>KeHHA BUKOPUCTaAHHA

Bu moxxeme BukopucmoByBamu Hawi CepBicu /iuwie B 3aKOHHUX Ui/1AX | BigrMoBigHO 40
YUHHOro 3aKkoHogaBcmaa. 3ab6opoHeHOo 36epiramu, nowuproBamu abo nepegasamu
6yab-aKi He3aKOHHI Mamepiasiu 3a goriomororo Hawux CepsiciB. [Nepeaadya,
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PO3MOBCHAXKEHHA YU 36epiraHHAa He3aKOHHUX MamepiasiB abo BUKOPUCMaHHA Hawux
CepBiciB ma ix KOHmMeHmMy B HeE3aKOHHUX Ui/I9X MOXKe rpu3Becmu 40 KPpUMIHa/1bHOI Yu
UuBifibHO-MpPaBoOBOI BiAnoBiga/1bHOCMI, MPUNUHeHHA abo npu3yrnuHeHHA Aii yux YMOoB,
Baworo 06/1ikoBoOro 3anucy ma ripaBa Ha BukopucmaHHa CepBiciB, a8 makox 40
BugasieHHA Baworo KoHmeHmy.

3o0kpeMa, 3ab0pOHAETLCA POOUTM HACTYMHE, a TaKoX A03BoNATKM abo 3aoxovyBaTu
iHLLWX:

e [AeKOoMNinrBaTu, NPOBOAUTU 3BOPOTHY POo3pobKy, AnlacembnoBaty abo iHLWINUM
UMHOM CKOPOYYBaTH KOA, LLLO BUKOPUCTOBYETbLCA B MPOrpaMHOMy 3abe3neyeHHi,
Mporpami Viber abo Hawnx Cepgicax, y 3py4Hy Ana YntaHHA GopMy 3 METOHO
BMBYEHHA 6ynoBu nporpaMHoro 3abeaneveHHA abo KoNitoBaHHA UM CTBOPEHHA
iHLIMX NpoAayKTiB, Wo 6a3ytoTbcA (MOBHICTHO abo YacTKOBO) HAa TaKOMY
nporpaMHoMy 3abe3neyeHHi.

e OpeHAayBaTW, 3a4aBaTu B OPEHAY, NO3MYaTH, NpoaaBaTu, PO3NOBCHOA>KYBaTU
NOBTOPHO uuM cybniueH3yBaTh Matepianu abo Cepsicu.

e 3acToCOBYyBaTV eKkcnnomnT abo 06xoamnTK HaLl 3axmcCT 40 Byab-AKOro pecypcy B
cknagi Hawmnx CepsiciB, B TOMy uncni 3énpaTt Homepu TenedoHiB KOPMUCTyBadiB
ans byab-akux Linen, 3okpema, ana uinen aHanisy ta/abo poséopy.

e BUKOpucToBYyBaTM Cepaicny cnocib, AKMN MO>XKe CTBOPOBaATU NEepPELLKOAMN,
nopyLlyBaTtu, HeraTMBHO BNAMBaTK abo NepeLlKoa>XaTu iHLLMM KopucTyBayvam
NOBHOLHHO KopucTyBaTuca CepsicaMu, a TakoXK MOLLKOANTU, Ae3aKTUBYBaTH,
nepeHaBaHTaxxmnTn abo noripwmnTtn ¢yHkUioHyBaHHA CepsBiciB.

e KONitoBaTu, MoaMdikyBaTh, apxiByBaTu, 3aBaHTa>kyBaTu, nepegasaTtu,
po3KpuBaTU, PO3MOBCIOAXKYBATU, NPOLaBaTH, 34aBaTn B opeHay, TPaHCoBaTH,
BWUKOHYBAaTK, BigobpaxkaTu, NoLmMproBaT, CTBOPHOBATM NOXiAHI BapiaHTH
CepeiciB abo koHTeHTy CepgiciB.

e oTpumyBatm gocTtyn ao Cepsicie abo KOpUCTyBaTUCA HUMU Y CMOCIO, AKUN HE €
ABHO 003BOMIEHMNM LMK YMoBaMum abo MNMonitTmkor NnpumnHATHOro

BUKOPUCTAHHA.

e BUKOpPMCTOBYBaATM BpeHAMN, NOrOTUMNK, 3HAUKMN, eNeMEHTU iHTepdency
KopucTyBaua, au3anH, ¢poTo, Bigeo 4n 6yab-aki iHWwi MaTtepianm, 3a BUHATKOM
BMNagKis, NPAMO A03BOMEHMX LMK YMOBaMM.

e OpyLyBaTM YNHHE 3aKOHO4aBCTBO, 30KpeMa 3akKOHU NMpo KOHOIAEHLUiINHICTb
TPETIiX CTOPIiH Ta iHTeNeKTyanbHy BNaCHICTb.

e CTBOpPHOBATU Kiflbka 061iKOBUX 3aNuncCiB, CTBOpOBaTM dpanbLumei 06/1ikoBi 3anumcu,
LLIO BBOAATb B OMaHy, CTBOPHOBATK iHLLNIN 06NiKOBUI 3annc, SKLLO MU BXKE
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BUAanuMnu Baw obnikoBun 3anunc, abo KynysaTtu, NpogaBaTu, 34aBaTu B opeHay
abo opeHayBaTh goctyn oo ceoro O6nikoBoro 3anucy.

e BUKOpUCTOBYBaTM 60Ta, NoLIyKoBOro pobora, obxigHMKa, ckaHep, ckpenep abo
iHLUi aBTOMAaTM30BaHi 3acobu uu iHTepdenc gna goctyny ao Cepsicie abo
BUTATHEHHA iHPOpMaL,il iIHLLIMX KOPUCTYBaUiB.

e 3aBaHTa)kyBaTM BipyCK YW iHLLINIA LWIKIANMBMIA Kog abo B iHLWKI cnocib
nopyLuyBaTt um o6xogmtn 3axmcTt CepseiciB.

e HaMmaraTtucsa o6inTKn Hawi MeToau dinbTpauii KOHTEHTY abo oTpMMaTK AOCTyN A0
po3ainie abo ¢pyHkuUin CepeiciB, Ana AKMX BU HE MaeTe Npaea AOCTyny.

8. MNnaTeXxi Ta nepegnnaTtu
3a BukopucmaHHA lNnamHux cepsiciB Viber cmaryrombscsa riziamexxi ma 36opu.

3a BukopucTtaHHa lNnatHux cepaicie Viber ctarytotbca nnartexi Ta 36opu. LliHu Ha
MnaTHi cepBicK 3a3Ha4vatoTbcA 6e3 BpaxyBaHHA MoaaTkiB i KOIMBaHb KYpPCiB BastoT,
AKLLO He 3a3Ha4eHo iHaKLle. AKLLO CTAryeTbCA NaaTta 3a O4AMH UM gekinbka MNnatHux
cepsicis, B1 norogykyetecsa ii cnnatntu. Viber Mmoxke npnsynnHntn abo ckacysatm
HapaHHsa [NnaTtHMx cepBiciB abo Ball gocTyn Ao Baworo o6nikosoro 3anucy Viber, akwo
nnari>xk He 6yne oTpruMaHo BYacHo. KpiM Toro, nia yac BukopuctaHHa CepBiciB, y TOMy
ymcni NnnaTHUX, Ha MobiNbHOMY NPUCTPOI BUKOPUCTOBYETLCA MOBINbHUM iIHTEPHET 3a
BaLLMM TapndHMM NNaHOM Bif onepaTtopa MobinbHOro 38'a3Ky. B poyMiHry 3a
BUKOPUCTaHHA MOBINbHOIO iIHTEPHETY CTANyeETbCA 3HAYHO BULLA NaTa, i BU NOBUHHI
caMi gi3HaTtmncsa Ta cniaTuT 3a POoyMiHr 3a Tapmdamm cBoro oneparopa MobinibHOro
3B'a3Ky. Kpim Toro, Bu cami Bignosigaete 3a 36opu, KoMicii, 3MiHM y BaloMy TapudHOMY
nnaaHi abo 3MiHM Ha BaWoMy MOBGiNbHOMY NPUCTPOI, a TaKOXX 3a HaCNiAKM BaLLoOro
BUKOPUCTaHHA MO6inbHOro 6iniHry. YMoBuM BaLloro onepatopa Mob6inbHOro 3B'a3Ky
3aCTOCOBYHOTbLCS [0 BALLMX NMaTeXiB Ha A0AAaTOK A0 Halumx YMoB. MobinbHuUI 6iniHr 3a
BaLLMM TapudHMM NaHoOM MOBiNbHOro 3B'A3Ky 3A4iMCHIOETLCA OKPEMO Bifg onsatn 3a
Hawi Cepsicu.

lMnaTtHi cepBicM NpPONOHYOTLCA Ha YMOBax Nepiogu4yHoI nepegnnatn (Hagani
«MepepnnaTHU nepiog») abo ogHopa3oBoi onnatu. lNepeannarta cTAryeTbcs
nepiogMyHo Ta aBTOMaTU4YHO NPOAOBXKYETbCA Ha foaaTtkoBmi [NepeannatHui nepiog,.
Viber 3anuwae 3a coboto npaBo nepernagatv nnarty B 6yab-akum yac Ha BlaCHUN
po3cya,; AKLLO BU He 3rofHi 3 TaknMu 3MiHaMu1, BU MOXKETe ckacyBaTu nepeannary, Ak
onMcaHo HMXKYe.

Konwu Bu 3aincHioeTe kyniento abo cnnavyete nepegnnaty B [Nporpami Viber abo uepes
Hall BebcanT, MM KOPUCTYEMOCA NOC/yraMu CTOPOHHIX NOCTaYanbHUKIB NAATI>KHUX
cepsici (Hagani «MMC»). Baww nnaTi>k abo nepegnnarta TakoXX pernaMeHTyeTbCA
YyMOBaMM BiAMOBIAHOI TPETbOT CTOPOHM (B TOMY UMC/i yMOBaMM ONaTu, MOBEPHEHHSA



KOLITIB TOLLO). [NepLu HixX 3a4iMCcHIOBATM KyNiBAtO, CMig 03HANOMUTUCA 3 BiANOBIAHMMM
3aCTOCOBHMMM yMOBaMU. Bu norogykyetecsa goTpmMyBaTmCA BiANOBIAHNUX YMOB HafgaHHA
nocnyr abo iHLWOoI FpUANYHOI Yyroaun, ika pernaMeHTye BUKOPUCTaHHA BaMU CEPBICY YK
MeTony 06pobkm nnaTexis. Bu MoxxeTe 3MiHUTKM cnocib onnatu Ta nnaTi>kHy
iHbopMaLuito, HagaHy ona cepsicis Viber Out, yBinwoBLmn y cBit 06NiKOBUI 3annc Ha
http://account.viber.com/. Aku10 BN onnauyeTte He B gonapax CLUA a6o e€Bpo, TO BM

noroa>kyeteca Ha CMcaHHA CyMU, AKa MOXKe BiApi3HATMCA Big 3a3Ha4vYeHOI BHAcNigokK
KOHBepTaLil BantoT BignosigHo Ao nonituku MNrcC, 3 Akoto BM MoxXeTe 03HAaMOMUTUCA Ha
BianoBiaHoMy Beb6canTi abo B MicLi pakTUUHOI KyniBni. Bawli nnatexi Ta nokynku
3aCTOCOBYBAaTMMYTbCS Yepes3 3a3HaueHnin 061iKoBUIA 3annc 3 MOMEHTY KyriBAi.
MiaTBEpPA>KEHHA BALLIOro 3aMOB/IEHHSA Ta KBUTaHLit0 6yae HagicnaHo eNeKTPOHHOK
MOLUTOI Ha 3a3HauyeHy BaMu agpecy.

Onnarta NnaTHKMX cepBiciB y Nporpami, Wo 34iMCHIETbCA Yepead Mara3amHy nporpamM
(Hapani «Onnarta B nporpamMi»), pernaMeHTyeTbCA YyMOBaMU BiAMNOBIAHOIO MarasnHy
nporpam (Ymosamun Apple, YMosamum Google Play Towto). LIM BM norogykyeteca 3 HUMMU
Ta 3060B'A3yeTecs ix aoTpumMmyBaTmuca. LLloao nnartexxis 3a [NnaTHi cepgicu, ki He
ob6pobnatoTbca Yepes MmarasnHu nporpam (Apple App Store, Google Play Towo),
BiANOBIAHI YMOBM NOKYMNKW, MOBEPHEHHA KOLUTIB, CKacyBaHHA Ta MoB'A3aHi yMOBU
MarasuHiB NporpaM He 3aCTOCOBYHOTbCH.

AKLL0 BM BMpiLLUTE cKacyBaTu Nepegnnarty, Baw goctyn ao NnaTHUX cepeicis
36epiraetbca 0o KiHLA pO3paxyHKOBOro nepioay, 3aneXHo Big o6CcTaBuH, a NoTiM
NPUNMHAETBLCA, | Bac Moxxe 6yt NnepeseneHo Ha beannatHi cepeicu. Y mexax,
[03BO/IEHUX YUNHHNUM 3aKOHO4,aBCTBOM, Byab-AKi 360pun, cnnaveHi 3a npnabaHHA nnany
nepeannaatu, He NigNAaratoTb MOBEPHEHHIO, | MM HE HAJAa€EMO BigLLKoAyBaHHA 3a 6yab-
AKi YacTUHM Nnepegnnatn. JJoknagHiwe anB. HMXKYE B po3aini «[oBepHEeHHA KOLUTIB».

Mepepgnnarty MNnaTHWX cepeiciB cnig ckacoByBaTWM Yepe3 TOM caMUI KaHan, Yepes AKUn
i 6yno opopmMneHo.

Mu TakoXX MOXXeMO Yac Bifg Yacy pobutn cneuianbHi peknamHi Nnpono3unuii, AKi MOXyTb
BK/IKOYATM iHLUI YMOBM Ta MONOXKEHHA, B TOMY Yncni 6eannatHe 03HanoMneHHa. Mu
3anuwaemo 3a coboro npaBo 3MiHOBaTU, ckacoByBaTu Ta/abo obMe>xxyBaTu Taki
peknaMHi npono3uuii Ha BnacHUn po3cyy i B 6yab-akmnii yac. KOHKPEeTHi YMOBU KOXXHOT
pek1aMHoiI akuii, B TOMy Ynci ymoBum 6e3nnaTtHOro o3HamoMNeHHs, NOBiAOMNAIOTbLCA
nepea 34inCHEHHAM KyniBNni B Mexkax akuii. beannatHe o3HanMoMneHHs Moxke Byt
obMexxeHUM y Yaci Ta aBTOMaTU4YHO NOHOB/IKOBATUCA, AKLLO BN HE MPUNUNHUTE
6e3nnaTHe 03HAaMOM/EHHS 3a 24 rTOAMHW 00 3aKiHYEHHS MOro TepPMIHy aii. Mun
3anuwaemo 3a coboro NnpaBo 06MeXnTN 41A BaC MOXNMBICTb 6araTopa3oBoro
6e3nnaTtHOro 03HanMoMIeEHHA Ta 06MeXknTm 6e3nnaTHe 03HaMOMNEHHA OAHNUM Pa30M.
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9. NoBepHEHHSA KOLWITIB

3a BuHAMKOM BUNaAKiB, nepegbayeHuUX 3aKOHOM abo 3a3Ha4vyeHUX y UbOMY AOKYMEHMI,
BCi MOKYNKU € 0CMamo4YHUMU | He Nia/1araromae NoBePHEHHHO.

AKLL0 B/ BBa)KaeTe, LWLO MW CTATHY/M 3 Bac naaTy NOMUMIKOBO, BU MOBUHHI 3B’A3aTnCA 3
HaMu npoTAaroM 90 gHiB nicna CTArHeHHA KowTiB. licna 3akiH4yeHHA cTpoky B 90 AHIB
nnata He noeepTaeTbcA. Konu Bu kynyete undposmn KoHTeHT Y Viber, To Bawe npaBo Ha
aHy/HBaHHA YK cKacyBaHHA KyniBni, AKLLO BM MaeTe Take NpaBo, NPUNMHAETLCA ogpasy
nicnda Toro, Ak BaM 6yae AoCTaB/1eHO 3aMOBNEHNN BaMU LUPPOBUN KOHTEHT, | BU He
MaTuMeTe NpaBa BMMaratm NoBepPHeHHA KOLUTIB, 3@ BUHATKOM BMMNagKiB, KOIU BU
BBa)KaETE, LLIO MU CTATHYNM 3 Bac nnaTy NnoMunkoBo. LLLo6 yHUKHYTM cyMHIBIB, AOCTaBKa
eSIM Big Viber BBa)kaeTbCA 3aBepLUEHOID, KON MU HagaeMo BaM Byab-aKnM Ko,
akTmBauii abo nocmnaHHa, QR-koa abo iHLwi 3acobu, Wo [03BONAOTL BAM aKTUBYBaTH
eSIM, He3anexHo Big Toro, 4Yn Bmn dakTUUHO ii akTuByBanun. Hessa<karoum Ha
BULLECKA3aHe, AKLLO Mig Yac Kynieni Bu 3aincHioeTe Onnarty B nporpami, nonitnuka
BigLLUKOAYBaAHHA Ta YMOBM CKacyBaHHA pernaMeHTyoTbCa yMOBaMM BigMNnoBigHOIo
MarasuHy nporpam: ana Apple App Store o3HanoMTeca 3 yMOBaMU BiALLKOAYBAHHA TYT
Ta 3 yMoBaMu ckacyBaHHA TyT; Ana Google Play o3HamnoMTeca 3 ymoBaMm
BigLLUKOAYBAHHA Ta CKACyBaHHA TyT.

Viber 3annwae 3a coboto NpaBo BiAXWANTM 3aNUT Ha MOBEPHEHHSA KOLUTIB, AKLLO €
nigcraBm BBa>kaTu, WO (i) BM HaMaraeTeca He4eCHO cKopucTaTUcA Liero NONITUKO
NOBEpPHEHHA KOLUTIB, HAaNpuKnaa, Hagcmnaruu Kinbka 3anuTie Ha NOBEPHEHHA KOLUTIB
3a Tor camMum npoaykT abo dyHkLUito; (i) B nopywyeTe ui YMoeu abo Nonitnky
KoHdigeHuinHocTi Viber; (iii) B BUKoprcToBYy€eTE Oyab-IKNIA 3 HALLMX NPOAYKTIB Y
Laxpancbkmin cnocié abo Ball 06/1iKOBMIA 3aNUC BUKOPUCTOBYETLCA TPETHOD
CTOPOHOI 06MaHHMM LLUNAXOM; (iv) BU NMONOBHUIN paxyHOK Yepe3 CTOPOHHIN cepBic, i
YMOBM TPeTbOi CTOPOHU He NepenbayvatoTb NOBEPHEHHA KOWTiB. Lia nonitnka
NOBEPHEHHA KOLUTIB He BNAMBaeE Ha byab-fAke 3 BalLMX 3aKOHHMX NpaB Ha BUCYBaHHA
NpeTeHsii.

Konun Bu peectpyetech ak nepegnnatHuk Viber Out, Viber Plus a6o iHWoro BignoBigHoOro
nnaaHy nepegnnaTuy, Ta He3anexxHo Big o6paHoro NnaHy nepeansatn, BaM HagaeTbCA Ha
po3aymMmu yomupHaguams (14) gHiB BigNoBiAHO A0 YMHHMX 3aKOHIB i npaBuA. Bignik
14-geHHOro nepioay po3nNoYMHaAETbCA 3 MOMEHTY 0pOpPMNEHHA NAaHy Nnepegnnaru.
AkLo BM po3noyHeTe KopucTtyBatuca CepBicoM y 3a3HaveHnin 14-geHHMIM Nepiod, BK
BTpaTUTE NpaBo Ha ckacyBaHHA Kynieni Cepsicy BiANOBIAHO 40 NONOXEHb LbOro
po3ainy. AKLWLo BM XoueTe ckacyBaTu npmnadaHHa Cepsicy NpoTAroM 3a3HayueHoro 14-
[EHHOro nepioay, peKoMeHAyeEMO NOBIAOMMUTU HAC 3a AOMNOMOror ¢GopMun, AOCTYMNHOI
TyT: https://vb.me/ContactUs/UK.
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10. KyniBna uepes Yar-60T1

AkLL0 BM KynyeTe ToBapu abo nocnyrun yepes Yar-60t, nnatixk 6yae obpobneHo 3a
[0NoMoror nnaTixkHux pieHb Google abo Apple, B norogxyerteca 3 yMoBaMu, AKi
CTOCYHOTbCA TakKMX NNAaTi>KHUX pillieHb, LLLO MOXKYTb Yac Bia yacy nybnikyBatucs
cepBicamMu Google Pay a6o Apple Pay. Viber He KOHTpPONOE NOKYMKM, MOBEPHEHHS,
[ocTaBky ToBapiB abo nocnyr npoaaBLUEM, AOCTYNHICTb ab0 TOYHICTb MNAATIXKHUX PilLEHb
Google abo Apple, nnaTti>kHi KapTKK, NaaTexi, T0OBEPHEHHA KOLUTIB i mnaTexiB Ta iHwy
KOMepLinHY AianbHICTb, NOB’A3aHY 3 ONAaTo, L0 34iMCHIOETHCA 3a 40MOMOroH0
Cepesicy.

Viber He Hece BiaNOBiAanbHOCTI 3a TpaH3aKLii, Npono3unLii, npoaaxx abo MapkKeTUHI
TOBapiB i MOCAYTr, WO NPOMNOHYtOTbCA Yepes YaT-60TM, abo He3agaTHICTb KOMMNaHINn
HagaTy ToBapu UuM NOC/yru, a Takoxk 3a He3a40BO/IEHICTb KOPMUCTyBaYiB TOBapaMu 4m
nocnyramu, HagaHMMM KOMMaHIe UM aaMiHicTpaTopoM. 3a xxoaHux ob6cTaBuH Viber He
Ha4a€e KOpUCTyBady BigLuKoayBaHHA abo 6yab-AKy iHLWY KOMMEHcaLito.

Bu 3aincHIo€eTE KyniBAO Ha CBi cTpax i pU3nk.
11. CTOpOHHI TOBapwu Ta nocnyru

Lesaxi CepBicu Mo>XXymb Bigobpa>kamu, Micmumu abo HagaBamu KOHMeHmM, AaHi,
iHpopMauyiro, nporpamu, GyHKUIi YU Mamepiasu Big mpemix cmopiH abo rnocusiaHHA Ha
CmMopoHHIi Bebcalimu. Hepes HYam-6omu MoXKHa KyriyBamu moBapu ma noc/yru, wo

HagarombCA CMOPOHHIMU rpogaByamu.

Hawi CepBicyt MOXKYTb MiCTUTM NOCUMMAHHA Ha iHLWI canTn B IHTEpHETI Ta Ha pecypcu
CTOPOHHIX MapTHepiB, AKi cCRiBNpaLOTb 3 HAMW ANA HagaHHA BaM neBHUX nocnyr. Taki
iHLWIi canTu He koHTpontotoTbesA Viber, | BU BU3HaETe, WO (HE3anexHo Big, TOro, 4m
noB’A3aHi Taki canTn AKMMocb YMHOM i3 Viber um Hi) Viber He Hece BignoBiganbHOCTI 3a
TOYHICTb, AOTPUMAaHHA aBTOPCbKUX MNPaB, 3aKOHHICTb, NOPAAHICTb a60 6yAb-AKWUI iHLLNNA
acnekT KOHTEHTY TakKMUX CanTiB, a TakoXX 3a HAsAABHICTb YMOB BUKOPUCTaHHA, AKi
pernaMeHTyoTb Balle BUKOPUCTaHHA Taknx canTiB. PO3MilLLleHHA MOCUAaHHA He
O3Hauvae cxBasneHHsa BianosigHoro canty 3 6oky Viber a6o 3B’A3Ky 3 MOro Bl1aCHUKaMN.

Viber He MOXXe rapaHTyBaTy, LLIO BU ByaeTe 3a40BOIEHI TOBapaMu Y NocnyramMu, ski Bu
KynyeTe Ha CTOPOHHbOMY caunTi, AKMI nocunaetbca Ha Viber abo Ha akuii nocunaeTbeA
Viber, ockinnbKMU CTOPOHHI canTu Hanexkatb He3anexxHUM po3gpibHUM NpogaBuAM Ta
KepytoTbca HUMU. Viber He cxBantoe Byab-aIK1 TOBApP i He BXXMBAE >XXOAHUX 3axoAiB AN
nepeBipkM TOYHOCTI Y HaginHoCTI Byab-aKoi iHhopMalLii, Lo MiCTUTbCA Ha BiANOBIAHNX
CTOpPOHHIXx canTax. Viber He gae >xoaHux 3asaB abo rapaHTin woao 6eanekn 6yab-akoi
iHpopMalLii (B TOMy Yncni gaHnx 6aHkiBCbkoi KapTku abo iHLwwoi ocobucToi iHbopMauii),
AKY BU HapaeTe TPETiM CTOPOHI 3a il 3anNnTOM, | B 6e33acTeperkHo BiAMOBNAETECH Bif
Oynb-AKNX MPEeTeH3in 40 Hac CTOCOBHO TakMX caunTiB. Hanonernneo pekoMeHOyeMO BaM



CaMOCTINHO noLwykaTn iHdopMalLiito PO TPETHO CTOPOHY, MePLL HidXXK crnaadvyeaTu il
TOBapW YK MNOCAYrn OHMaNH.

12. NMpunuHeHHA

Mu moxkemo gogaBamu a6o BugasiaAmMu xapakmepucmuku, npogykmu abo ¢yHkuyii, a
makoXx npu3ynuHumu abo npunuHumu HagaHHa CepBsiciB i3 nornepeaxeHHAM abo 6e3
Hboro. Mu nparHemo, w06 BU HiKO/1U HE MPUMNUHA/U Ai/IUMUCA rapHUM HACMPOEM,
Kopucmyroyuch Hawumu CepBicamu, rnpome BuU Moxkeme B 6yab-aKul 4ac rnpunuHumu
cBoOI BigHocuHu 3 Viber.

AKwo BKM KOpUcTyeTeca HawmMMm beannatHMMKM cepBicaMu, To ANA NPUNUHEHHSA
BiAHOCKH i3 Viber goctaTHbO NPUNUHNTKU KopuctyBaTmncsa CepeicaMmu. AKLLO Le
[03BO/IEHO YMHHMM 3aKOHOAABCTBOM, Viber Mae npaBo NpUNUHUTK BaLli NpaBa B
Cepsicax 6e3 nonepen>xeHHA, 3okpeMa, 3abnokysatu Bac, NPMU3YNMHNUTK Lit0 BaLOro
obnikoBoro 3anmcy abo BngannTu Noro, B TOMy UMC/i B MeXXax Hallux 3arasabHuX Npas,
AKLLLO B/ NMopyLUyeTe HaLli YMOBK abo iHLWI noniTukm (BKAtoYaroum Hally Monituky
NPUAHATHOrO BUKOpUCTaHHA) abo AKLL0 MM BUpiLLMMO He HagasaTn Cepsicu B3arani

abo yacTKkoBO y NeBHUX Micuax abo Ha neBHUX npuctposx. Viber 3anuwae 3a coboto
npaBo 3MiHOBaTM abo NpuUNMHATK, TMMYacoBo abo HazaBXxau, Bci abo byab-aKky
yacTnHy cBoix CepBiciB abo nporpamMHoro 3abeanedeHHA, 3acobiB i NOCAYr y CBOIX
Cepsicax, i3 nonepegykeHHAM abo 6e3 Hboro, abo BNpoBaa>KyBaTy 3arasbHi NpaBunaTa
obMexxeHHA Wwono ix BUkopucTaHHA. lNicna npunuHeHHsa abo 3akiHYeHHA TEPMiHY Aji
umx Ymos i no BuganeHHsa Nporpamu Viber B HeceTe NoBHY BiANOBiIAanbHICTb 3a
ekcrnopT 6yab-akoi iHpopMalii abo gaHux, aki Bu 6axkaete 36epertu. Viber He Hece
BiANOBiAanbHOCTI 3a BTpATy AaHUX, LLO BUHUKAA BHACNIAOK MPUNMHEHHA Al umMX YMOB,
3aKiHYeHHA TepMiHy aii abo npmnnHeHHA HagaHHA CepeiciB UM BUOaneHHa MNporpamMum
Viber.

13. be3neka Ta nigTpMMKa

Viber He moxxe rapaHmysamu, w0 CepBicu 3aB>XXau npayrosamumyms 6e3 360iB,
3ampuUMOK YU MOMU/I0K, OCKI/IbKU MU HE KOHMPO/TKOEMO CMOPOHHI MepeXXi Yu
rnocmaya/sibHUKIB mexHosiorid, Yepes Aki BU ompumyeme Hawi Cepsicu. Mu
AO0K/1agaeMo BCix 3ycu/sib, ujob Hawi Cepicu 6ysiu 6e3rieyHUMU 4J1A BCiX
KopucmyBadyiB. A/ie MU HE MOXKEMO UbOro rapaHmyBamu.

Pob6ota CepgiciB Ha BalloMy 60Li 3aneXXnTb Bifg AKOCTi Ta cTabinbHOCTI BaLLIOro 3B’A3Ky.
Viber He Hece BiANOBIAaNbHOCTI 3a NOPYLUEHHA, NepepMBaHHA abo 3aTPUMKN
BHacnigok 360ie abo ¢paKkropiB, AKi M/ HE KOHTPO/OEMO. AKTyaslbHi AaHi LWLoa0 vyacy
30INCHEHHA yCMilHWX Ta HeBAANMX A3BiHKIB MOXXHA NOAUBUTMCA Y CBOEMY 06/1iIKOBOMY
3anumci KopuctyBada B CNUCKY O3BiHKIB.


https://www.viber.com/ua/terms/viber-public-content-policy/
https://www.viber.com/ua/terms/viber-public-content-policy/

Yac Big uacy Viber Mo>ke BUKOHYBaTU TEXHIUHE 06CcnyroByBaHHA abo OHOBMEHHS
Cepsicy. Lle Moxke BuMMaratm TuM4yacoBoro npmaynmHeHHs abo obMe>KeHHA BaLLOro
BUKopucTaHHA CepsgiciB, B ToMy umncni Viber Out, oo 3aBepLueHHs ob6cnyroryBaHHA abo
OHOB/eHHA. Bu He BNpaBi BMMaraTu BigLKoAyBaHHA 36UTKIiB BHACNiA0K Takoro
NpU3ynnMHeHHa abo o6MeXKeHHA BUKOPUCTaHHA.

3abopoHAETbLCA BUKOPUCTOBYBaTU cepBick abo 3acobu, Lo HagaroTbCcA B 3B’A3KY 3
HawwnMmu CepBicaMu, 3 MeTO NopyLLeHHA 6e3nekn abo BTpyUYaHHA B peCypcu CUCTEMN
Ta/abo obnikoBi 3anncun. CyBopo 3abopoHAETbCA BUKOPMCTOBYBaTM abo
pPO3MNOBCHAXKYBATM IHCTPYMEHTU, MPU3HAUEHI A8 NopyLleHHs 6e3neku (Hanpukniaa,
nporpamu gnq nigbéopy naponsa, iHCTpyMeHTM 414 3/10My, 3/T0OBMUCHE NMporpaMHe
3abe3neyveHHs abo iIHCTPYMEHTU A8 30HAYBaHHA Mepexi). Y pasi Balloi NpUYeTHOCTI
00 nopyLieHHa 6e3nekn cucTeMu Mm 3anmiuaemMo 3a coboto NpaBo nepeaaTh Balli gaHi
CMCTEMHMM agMiHicTpaTopaM iHLWMX canTiB, MPaBOOXOPOHHUM Ta/abo Aep>kaBHUM
opraHam, o6 goNoMOrTM iMy BUPILLEHHI iHUMAEHTIB 6e3neku.

AKLL0 BM HE BUKOHAETE BUMOTU, M1 3anmwiaeMo 3a cob0oro NpaBo BMAanmnTu
06pasnmMBNIN KOHTEHT, MPUNUHUTL ab0 0O6MEXNTN BUANMICTb BaLloro o61ikoBoro
3anucy, a TakoxX CNoBiCTUTU TPETi CTOPOHU, B TOMY YNC/i NPaBOOXOPOHHI opraHu, Ta
Hapath iM iHbopMauito woao Baworo o61ikoBoro 3anmcy. Lien kpok Moxxe
3HapobuTtuca gna 3axmcTy 6e3neKn HalMX KOPMUCTYBaUIB Ta iHLLKNX OCi6, po3cnigyBaHHSA
Ta YCYHEHHA NOTEHUIMHNX NOPYLLEHb HaLMX YMOB, a TakoX 418 BUABNEHHA Ta
BUpiLLEeHHA NpobneM waxpancTea um 6esnekm. My Takoxx g6aemMo npo Bawy PpisnuHy
6e3neky nig Yyac Baworo KOpnctyBaHHA HawmMm CepeicaMu. TOMy MpPOCKMO Bac
KopuctyBatuca Hawmmm CepBicaMu Tak, 06 BOHW He BiaBOiKanu Bac Bif,
OOTPUMaHHA NpaBun AOPOXXHbOro pyxy abo 6esnekun.

[na kopnctyBaHHA HawnMm CepBicaMu BM NOroa)Xyeteca 3aBaHTa)kyBaTu Ta
iHCTanoBaTM OHOBNEHHSA Hawux CepeiciB BpyuHy abo aBToMaTMUHO. Bm Takox
noroa)kyeteca yac Big vyacy npunMaTu Halli crnosilleHHA Yepe3 Hawi CepBicy, AKLLO Le
HeobxigHO ANnA HagaHHA BaM Hawunx Cepsicis.

14. BipMmoBa Big rapaHTiun

Heapaykatouu Ha Te, L0 MW AOoKTagaeMo 3HaUYHUX 3ycuib Ansa 1oro, wo6 Hawi Cepsicu
npautoBann 6e3 NnoMmnnok i nepeboiB, MM He MOXKEMO 06ILIATU CTOBIACOTKOBUM
peaynbrat. BU KOPUCTYETECA HALLVIMI CEPBICAMU HA CBIV CTPAX | PU3VIK.
XXOOHA YCHA ABO NMNCBbMOBA IHOOPMALIA Y MOPALA, HAOAHA HAMU, HE
CTAHOBWTDb FTAPAHTIHO. HALLI CEPBICW TA BCI MATEPIAJTIN, IHOOPMALLIA,
MPOTrPAMHE 3ABE3MEYEHHA, 3ACOBW, CNTY>)XBEW TA IHLLWI KOHTEHT Y CEPBICAX
HALAIOTbCA «AK €» TA «AKLLO €» BE3 TAPAHTIV BYb-AKOIO BMAY, ABHNX ABO
HEMPAMWMX. Y BCIX BCTAHOBJ/IEHX YAHHNM SAKOHOOABCTBOM BUTAOKAX
KOMMAHIA VIBER, Il MATEPMHCBKA KOMIMAHIA RAKUTEN GROUP INC. TA IOYIPHI



KOMMAHII ABO @111 VIBER (HALAJI «VIBER GROUP») BIAMOB/IAKOTbLCA BIA YCIX
FAPAHTIN, ABHUX | HENPAMWIX, B TOMY YNC/TI Bl HEMPAMKX TAPAHTIN
MPUOATHOCTI ANA NPOAAXY TA BUKOPNCTAHHA 3A NMPU3HAYEHHAM, A TAKOX
FAPAHTII BIACYTHOCTI MOPYLLEHb MPAB IHTE/IEKTYA/IbHOI BJJACHOCTI. VIBER
GROUP HE FTAPAHTYE [JOCTYMHICTb ®YHKLLIW, LLO NMPOMOHYKOTbCA B HALLWX
CEPBICAX ABO YEPE3 HWX, BIACYTHICTb MOMW/IOK | NEPEEOIB, BUMPAB/IEHHA
OE®EKTIB, BIACYTHICTb BIPYCIB ABO IHLWNX WKIAIMBUNX KOMIMNOHEHTIB Y HALLNX
CEPBICAX ABO CJTYXXBAX, YHEPE3 AKI HAOAKOTbCA HALUI CEPBICW. VIBER GROUP HE
FTAPAHTYE TA HE POBUTb XXOAHWNX 3AAB LLOAO0 BUKOPUCTAHHA ABO PE3Y/ILTATIB
BMKOPUCTAHHA MATEPIAJIB, IHGOPMALLIT, TPOrPAMHOIO 3ABE3MEYEHHA,
3ACOEIB, CEPBICIB Y/ IHLLOIO KOHTEHTY B CEPBICAX Y/ HA BEB-CAUTAX,
MOB’A3AHUX I3 CEPBICAMMU, LLLOAO iX MPABW/IBHOCTI, TOYHOCTI, HAAIMHOCTI
TOLLLO. VIBER GROUP HE A€ XXOQHWX FAPAHTIN, LLIO BALLEE BMKOPVICTAHHA
MATEPIA/IB, IHOOPMALIII, MPOrTPAMHOIO S3ABE3MEYEHHA, SACOBIB, CEPBICIB TA
IHLWOIO KOHTEHTY B CKJIAAI CEPBICIB, HE NMOPYLLYBATUME MNPAB IHLLNX OCIB, TA
VIBER GROUP HE HECE BIAMNMOBIAA/IbHOCTI 3A MOMWTIKWN ABO YMYLLEHHA B
MATEPIAJIAX, IH®GOPMALLII, MPOrPAMHOMY 3ABE3MEYEHHI, SACOBAX, CEPBICAX TA
IHLUOMY KOHTEHTI, PO3MILLEHOMY B CEPBICAX ABO HA BEBCANTI. AKLLO
3ACTOCOBHE 3AKOHOOABCTBO HE AOIMYCKAE BUK/TKOYEHHA OEAKNX ABO BCIX
BULLE3TALAHUX TAPAHTIV, TO BULLIESASHAYEHI BUHATKMN
3ACTOCOBYBATVMYTbCA A0 BAC JINLLE B TIV MIPI, B AKIN LLE AO3BOJIEHO
YHHNM 3AKOHOOABCTBOM.

BukopucTaHHA WITY4YHOro iHTenekTy. Viber BUKOPUCTOBYE TEXHOOTIT LUTYYHOrO iHTENEKTY
(LUI) (BkIrOUAKOUM LUTYYHUM IHTENEKT, 34aTHUIM reHepyBaTu TEKCT, 306paykeHHA abo iHLWi
Mefia; BUKOPUCTOBYHOUM reHepaTUBHI Mogeni, reHepaTUBHI MOAeni LUTYYHOrO iHTeNeKkTy
BMBYAOTb 3aKOHOMIPHOCTI Ta CTPYKTYPY CBOIX BXiAHMX HaBYaNbHUX AaHWUX, a MOTIM
reHepyroTb HOBI AaHi 3i CXOXKMMU XapaKTepucTmMKkaMmn) ana 3aranbHoi poboTtm Ta
edpeKTUBHOro pyHKLiOHYBaHHA NaaTGopMU, a TakoXX A/1a po3wnpeHHA Hawwmx CepBiciB i
nokpalleHHA B3aeMogii 3 KopuctyBadamu (Hanpuknag, Viber BUKOPUCTOBYE CTOPOHHI
TexHonorii LUI Big goBipeHoro naptHepa an1a 3abeaneyeHHs pobotu ¢yHkuii LI, Takmx
AK, CTUCNNN BUKag yaTy Ha 6agi LI, yat-60T um acucteHTu B YaTi Ha 6agi LLI). Mu
pobumo ue BignosiganbHo. Kopuctytoumch HawmmMmm CepeicaMu, BU BU3SHAETE Ta
NOroA>Xyeteca 3 TUM, Lo pe3ynbraty poboTu LI FpyHTYOTbCA Ha anropnTMax i BXigHUX
AaHWNX, AKi He 3aBXAM MOXXYTb 6yTn TOUHMMM ab60 6€3NOMUNIKOBUMUN. Y 3B’A3KY 3 TUM,
o TexHonorii Ta LUl nocTinHo po3BuBatoTbeA, BCi yHKU,ii LI, a Takoxx 6yab-aKki cepsicu
Ha ocHoBi LUl a6o 3 Moro BUKoOpnCTaHHAM Ha4aKTbCA 3a NPUHLMMNOM «AK €» 6e3 Byab-
AKUX rapaHTin, 3okpeMa 6e3 HeABHUX rapaHTin NpuaaTHOCTI O/ NEBHOI METH,
HenopyLleHHa npae abo TovHocTi. Viber He BUKOPUCTOBYE BaLLi NpUBaTHI
MoBiAOM/IEHHA ANA HaBYaHHA BNacHMx abo ctopoHHix LUI-Mmoaoenen.



15. O6Me)XeHHA BianoBiganbHOCTI

VIBER HE BUKJTFOYAE TA HE OBMEXXYE CBOIO BIAMOBIAA/IbHICTb NMEPE BAMA B
YCIX BUTTAOKAX, B AKX LLE BY/10 b HESAKOHHO. LIE BK/TKOYAE
BIAMOBIAA/IBHICTb 3A CMEPTb ABO TIJTIECHI YILKOAXEHHA, CIMTPUYMHEHI
HALLIOKO HEABAICTHO (AKLLO MW HE MPOABMMO HANEXHOI OBEPEXXHOCTI ABO
PO3YMHUX HABNYOK 114 YAC BUKOHAHHA AOITOBOPY) ABO HEABAJTICTIO HALLUUX
CMNIBPOBITHUKIB, ATEHTIB Y/ CYENIAPALHWKIB; 3A LLUAXPACTBO ABO BBEEHHH
B OMAHY (AKLWO M HABMNCHO CKAXXEMO BAM WOCb HEMPABAMBE, HA LLO BA
OBI'PYHTOBAHO MOKNALATUMETECb). Y KPAIHAX, IE LO3BOJIEHO BUK/THOYEHHA
ABO OBMEXXEHHA BIAMNOBIAA/TBHOCTI, VIBER GROUP HE HECE
BIAMOBIAA/IBHOCTI 3A: (I) HEMPAMI, CMNEUIANBHI, BUNAAKOBI, LUTPA®HI YN
MOBIYHI 3BUTKW, (1) BTPATY MOXJ/TMBOCTI BUKOPUCTAHHA, BTPATY JAHUX,
BISHECY ABO MPUBYTKY, HE3ATEXXHO BIZ TEOPII MPABA ABO (iii) 3A BXXE HAAIBHI
3601 YN 3BUTKWN, ABO 3A BYAb-AKI BTPATU YW 3BUTKU, AKMX BU MOT/IN
YHUKHYTU, AOTPUMYIOUYMCb HALLMX MOPAL YW IHCTPYKLLIV (BKTHOYAKOUM L
YMOBW TA bYAb-AKI NOJITUKW, HA AKI TOCUNAKOTBCA LI YMOBW). LI
BUKMOYEHHA Y1 OBMEXEHHA SACTOCOBYBATUMYTbCA HE3SAJIEXXHO BIA, TOTO,
Y1 BYB MONEPEOXXEHWIN YYACHVIK VIBER GROUP MPO MOXJTUBICTb TAKNX
3BUTKIB. AKLLO BM € CMOXMBAYEM I3 EC ABO BE/IMKOI EPUTAHII, LI YMOBW HE
BMKMOYAKOTH BIAMNOBIAA/IBHOCTI VIBER GROUP 3A 3BUTKW, AKI CTA/IN
PE3Y/IbTATOM HEAOTPMMAHHA HAMU HANEXXHOI OBEPEXXHOCTI TA KBAJTIDIKALLIT
Y HAOAHHI NOC/YT ABO NOPYLWLEHHA HAMN HALLWX 30BOB’A3AHb MNMEPE BAMU
3A UMM YMOBAMMU. AKLLO BN € ANOHCbKWM CINO>XMNBAYEM, LI YMOBW HE
BMKAOYAIOTH BIAMNOBIAA/IBHOCTI VIBER GROUP 3A 3bUTKW TA LLIKOAY, WO
BUHWKJTN B PE3Y/1IbTATI MOPYLWWEHHA HAMW HALLNX 3OB0OB’A3AHbL NMEPE BAMUA
BIAMOBIAHO A0 UMNX YMOB. I3 YPAXYBAHHAM BULLECKASAHOIO M HE HECEMO
BIAMOBIAA/IBHOCTI 3A 3BUTKWU, AKI HE MOXHA NMEPEABAYUNTU. 3BUNTOK
BBAXAETbLCA MEPEABAYYBAHIM, AKLLO MOro MMOBIPHICTb € OYEBMAOHOK AEO
AKLWO Mg YAC YKNAQEHHA AOTrOBOPY MU 3 BAMIU 3HAN, WO LIE MOXE
CTATNCA. VIBER GROUP HE HECE NEPEJ BAMW BIAMOBIAA/IbHOCTI 3A BTPAYEHI
MPUBYTKW, BTPATY BISHECY, MEPEPBIW B POEOTI ABO BTPAYEHI KOMEPLIINHI
MOXJTMBOCTI. 3A BUHATKOM TUX BUAIB BIAMNOBIAA/IBHOCTI, AKI M HE MOXEMO
OBMEXUTN 3A 3BAKOHOM (AK OMMCAHO B LIbOMY PO34I/11), MM OBMEXYEMO
CBOIO BIAMNOBIOATbHICTb MEPEA BAMI CYMOKO B 100 AOJ1APIB CLUA ABO TIEIO
CYMOLIO, AKY BU CIMAATUIN HAM 3A BUKOPNCTAHHA CEPBICIB, AKLLO BOHA
BI/TbLUA 100 AONAPIB CLIA. LIE MONOXEHHA HE 3BACTOCOBYETLCA O
CMOXXWMBAUYIB I3 €C TA ANOHII, AKLWO LLE 3ABOPOHEHO Y/HHM
3AKOHO/JABCTBOM. VIBER HE HECE BIAMNOBIAA/IbHOCTI 3A BYb-AKI 3501 ABO
SATPUMKW B POBOTI YEPE3 MNMPNYNHN, LLO SHAXOAATLCA NMNO3A MEXXAMU



HALLOIO PO3YMHOIO KOHTPO/1H0, 3OKPEMA YEPE3 CTUXINHI JTIUXA, BIMHW,
NAHOEMIT ABO IHLUI HEMEPEOBAYYBAHI MOAJT.

16. 3BiNIbHEHHA BiA, BignoBiaanbHOCTI

Bu norogyxyeTtecsa 3BinbHUTU BiA BianoBiganbHocTi Ta 3axuwatu Viber Group Big 6yab-
AKX NPETEH3iN, BUMOT, 3060B’A3aHb, BUTPAT abo BMAaTKiB, 30KpeMa BigLLuKoayBaTu
pPO3YMHIi BUTpaTW Ha aaBoKaTa, L0 BUHUK/IM BHACNIAOK MOPYLLUEHHA BaMX LUMX YMOB, B
TOMY uncri byab-aKnx i3 BULLLE3a3HAYEHUNX MONOXKEHb, 3asiB abo rapaHTin, BHaAcNigaoK
BaLLOro po3MilleHHA abo nepegavi KOHTEHTY Ha nnatdpopMmy, cepBepu um Cepaicu Viber
Ta/abo BHacnigok goctyny Ao Baworo O6nikoBoro 3anucy n CepsaiciB Viber Ta ix
BUKOPUCTaHHH.

AKwio y Bac BMHMKIa cynepeyka 3 ogHMM abo KinbkoMa kopuctyBadaMu (B TOMy YMUCAI 3
po3pobHukamm irop Ta/abo npogaeuamm), BM 3BinbHAeTe Viber Group Big NpeTeHsin,
BMMOTr, 3060B’A3aHb, BUTpaT abo BUAaTKiB i 36UTKIB (pakTUUHMX | HEMPAMKUX 36UTKIB
6ynb-AKOro BUAy i xapakrepy, BiAOMUX i HEBIAOMUX, LLLO BUHUKAOTb BHACNIA0OK TAKUX
cynepeyok abo iHaKLLe NOB’A3aHi 3 HUMK). 3BiNbHAIOUM HAC BiA BiAMoOBiAanbHOCTI, BU B
ABHIN GOpMi Ta B AO3BO/IEHNX 3aKOHOM Mexkax BigMoBnAaeTecs Big 6yab-akmx 3acobis
3axMCTy (3aKOHO4aBUMX YW iHLWINX), AKi iHaKLwe obmexkyBanun 6 cdepy aii uboro
3BifIbHEHHA BiA BigNoOBiAanbHOCTI, BK/AOYaoUM nnLle Ti NpeTeH3il Ha Bally KOPUCTb, NPO
iCHyBaHHA AKX BX 3HaeTe abo MaeTe NpuNyLLEeHHA Ha MOMEHT HafgaHHA 3rogn Ha ue
3BiIbHEHHA Bif BigMoBiga/bHOCTI.

17. 3acTOoCOBHE NpPaBo Ta KPUCOUKLLIA

Y [,03BONIEHUX 3aKOHOM MeXKax i 3a BUHATKOM po3ainy 19 Huxkuye Ui YMoBuM Ta 6yab-AKi
npeTeHsii Ta cynepeykm, o BUHUKAKOTb Y 3B'A3KY 3 LMK YMOBaMU UM iX NpegMeToMm,
pernaMeHTyroTbCA 3akoHaMm Anrnii Ta Yenbcy. Cyau aesaknx KpaiH MoXKyTb He
3aCcTOCOBYBaTM 3aKOHU AHIii Ta Yenbcy B AesKnx criopax, noe’a3aHux i3 LmMm
YMoBaMu. AKLLO BU NPOXXMBAETE B O4HIN i3 LMX KpaiH, A0 TaKMUX CNOPIiB MOXYTb
3aCTOCOBYBATUCSH 3aKOHM BaLLIOi KpaiHW.

AKwio BM Npo>knBaeTe B KpaiHi abo Ha TepUTOPIi EBPONENCHKOro PerioHy, BU MoXeTe
BUPILLNTM CBi1 NO30B Yy KOMMNETEHTHOMY cyai JTrokceMbypry, AKMIn Mae FPUCONKLIO
040 NO30BIB, NOAAHMNX MELLUKaHLUAMU EBPOMNENCHKOro perioHy.

18. Ap6iTpa>k Ta BigMoOBa Bif, KOJIEKTUBHOIO NO30BY

AKwo y Bac BUHUK/1U npobsieMu, criepwly 3B’ aXXKimbcA 6e3rocepeaHbo 3 Hamu, | MU
crpobyemo ix Bupiwuumu. YBa>kHo npo4yumadldme HacmyriHi rnyHKmMu, OCKi/lbKU BOHU
BCMaHOoB/IFtoMb, W0 BU ma Viber norog>kyemecsA BupiwyBamu BCi Cropu W/IAXOM
iHAuBIigyasbHOro apbimpaxxy, akul Mmae 060B'A3K0By cusy. Y UbOMy po34i/li BUK/184EHO
eKCK/TF3UBHUU croci6 BUpilUeHHA 6yab-AKUX CMOPIB, WO MOXKYMb BUHUKHYMU MK
BaMu ma HamMu. AKWo BU KO/1U-HeByAb BUpiLLUME WyKamu Cy40BOro 3axucmy Big Hac,



BU riorog>xyemecs pobumu ye suwe 4yepe3 apbimpak i BigMoB/iaemecsH Bia
MOXK/1UBOCMI nogaBamu Ko/iekKmuBHUU MO30B.

MewkaHui CLUA: Y MakcMManbHO A0NYCTUMUX 3aKOHOM MeXKax, 3a BUHATKOM CMNopiB,
LLIO CTOCYHOTbCA NPaB iHTeNnekTyanbHOI BNnacHoCTi Viber Ta NeBHUX 3aKOHHUX MPETEH3IN,
AKi BiANOBIAHO A0 3aKOHY He nignaratoTb apbiTpa>kHOMy po3rnaay, 6yab-akum cnip
6yab-akoro poay Mixk Bamu Ta Viber, wo BMHMKae y 3B'A3Ky 3 UMMM YMOBaMMn, Mae
BUpILLyBaTMCA 38 A0NOMOroo apbiTpaxky, o Mae 060B'A3KOBY CUAY, BiANOBIAHO A0
cnpoLueHnx apbiTpaxkHnx npasmn Ta npoueayp JAMS Ha iHavBiAyanbHi ocHoBi 6e3
npaBa Ha KONEKTUBHUIN 3axucT. ApbiTp Mae 6yTu cygaero y Biactasui abo cyaneto 6yab-
sKoro cyay wraty Heto-Mopk abo deaepanbHOro cyay, NoBUHEH MaTW 3HAUYHUIA AOCBIL,
040 iIHTEPHET-IHAYCTPIl Ta NpM BUPILLEHHI criopy cnigyBaTn MaTepianbHOMY NpaBy
Hbto-Mopka, npoTe LWt po3ain Mae TAyMaunT1cA AK «MMCbMOBa yroga npo apbitpax»
BignoBigHo oo PegepanbHoro 3akoHy npo apbitpax (Hagani «FAA»). Bu ta Mu
noroa)kKyeMocsa 3 TUM, O Len po3ain 3agoBonbHae suMoram FAA wog0 «nmMcbMoBOi
dopMun». CnyxaHHA NPOBOAUTUMETLCA B OKPY3i, [0 AKOro HaneXXnTb NnaTi>kHa agpeca,
Aky B Hapganu Viber. Y pasi npeTeHsii, 3a Akoto BM BuMaraete 10 000,00 gonapis CLUA
abo MeHLwe, y Bac 6yae Bmbip, UM NpoBOANTUMETBLCA CIyXxaHHA 0cobucTo, no TenedoHy
a60 um apbiTp MOXKe 3aMiCTb LbOro BUPiLWLNTK cnip 6e3 cnyxaHHA. Y pasi npeTeHsin, aki
apbiTp BM3Hae Hecepno3HmMuU, Viber cnnadye Butpatu i roHopapu JAMS ta apbitpa. Mu
noroa)kKyeMocs He BMMaraTu Bif Bac BigLLKOAyBaHHA CBOIX BUTpaT i 360piB, AKUX MU
3a3Hanum B apbitpaxi. 3r04A 3 UMMM YMOBAMIN O3HAYAE 3rogy HA PO3rnAaa
BALLOIO NO30BY B IHAMBIAYANTBbHOMY MOPAAKY TA BIOMOBY BI4 MOXJ/TIMBOCTI
MOro PO3rNAay B KONEKTMBHOMY MO30BI.

He MewkaHui CLUA: Akwo y 38'a3Ky i3 CepBicOM un YMOBaMu BUHMKAE cyrepeuka,
3BMHYBAUYEHHS Y/ NPETEHS3IiA (B TOMY YMCAi MO3adoroBipHa npeTteHsia) (Hagani «Cnip»),
ToAi B abo MU MoroaykyeMoca Haaicnat NMCbMOBE CMOBILLLEHHSA iHLLIN CTOPOHI 3
pPO3YMHMM ONMCOM Cnopy Ta NPONOHOBAHWUM MOTro BUpiLLeHHAM. Halue crosiwieHHA
Oyne HagicnaHo BaM BignoBiAHO A0 OCTaHHbOI KOHTaAKTHOI iHGOopMalLii, AKy BU HaMm
Haganwu. Bawe cnosiweHHA npo Cnip mae 6yTn HagicnaHo HaM Ha agpecy

Viberforeigndispute@viber.com. NpoTtarom wictgecaTtn (60) AHiB 3 4aTM OTPMMaHHA
NOBIgOM/EHHA BiA iHWOI cTopoHy, Viber i BM BecTuMeTe gianor, wo6 cnpobyeaTtu
BUpiwnTM Cnip, xo4a Hi Big Bac, Hi Big Viber He BuMaraetbca BupiwysaTth Cnip Ha
yMoOBax, AKi Bac abo Viber He BNaLUTOBYOTb.

Axkwo Cnip npotun Viber ctocyeTbea nnatHoro Cepseicy Viber Ta My He MoXkeMO
BUPILLNTM MOTO LWAAXOM Aianory (AK onncaHo euule), Viber goTpnMmyBatmMmeTtbea
Ounpektnem 2013/11/EU wono anbTepHaTUBHOMO BMpPIiLLEHHA CMOpPiB 3i cnoXkuBa4vamu.
Mnatdopma €BponencobKoi KoMicii gna BupilleHHA cnopis oHNnanH (Hagani «ODR»)
[OCTyrnHa Ha eu.europa.eu/odr. Bu moxxeTe nogatm ckapry Ha Hawwi Cepsicu,
HanucasLum HaM Ha agpecy Viberforeigndispute@viber.com. Bu Takoxx Mo)xeTe MaTtu
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npaeo nepegasat Cnopu Wo40 N1TaHb, WO NignaagatoTb Nig Airo €EBponencbkoro
KoaeKcy enekTPOHHMX KOMYHiKaLiir, 00 He3aneXXHOro opraHy 3 BUPiLLIEHHA CropiB,
NpPM3Ha4vYeHoro y Bawlin KpaiHi. lNepenik Taknx opraHie 4OCTYNHUM Ha
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnncok
3aTBepoKeHunx y Benukin bputanii cxem ADR gna Viber Out goctynHui Ha
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-

consumers/problems/adr-schemes.

MpaBa Ha BiaMoOBY Big, ap6iTpa>ky: B MaeTe NpaBo BiAMOBUTMCA BifJ, LibOro NOOXKEHHSA

npo apb6itpaxk npotarom 30 AHIB Nicna NPUMUHATTA Unx YMoB (abo npotarom 30 gHiB
nicna 6yab-aKuUx iCTOTHUX 3MiH [0 LbOro NonoXeHHsA npo apbiTpaxk), A0TPUMYHOUNCH
TaKNX iIHCTPYKLiN:

e Ak nopaTu NOBIAOMNEHHA NPO BiAMOBY: 06 BiAMOBUTUCH, BU MOBUHHI
Hapicnatm NMCbMOBE NOBIAOM/IEHHA NPO Te, LU0 B BiAMOBNSIETECH Bif, LIbOrO
apb6iTpaxy.

o KpanHiv TepMiH gna BigMoBMU: Ballle NOBiIAOM/IEHHA NPO BigMOBY Mae 6yTu

nogaHe npotarom 30 kaneHgapHUX AHIB 3 MOMEHTY NMPUNHATTA BaMuM LUMX YMOB

a60, AKLLO BU € iCHYHOUMM KOpUCTyBayeM, npoTarom 30 KaneHaapHUX AHIB 3

MOMEHTY AoaaBaHHA abo iCTOTHOI 3MiHM LbOro NOMOXKEHHSA NPo apbiTpaxk. AKLLO

BW HE BiAMOBUTECH MPOTArOM LbOro TEPMiHy, BM byaete 3060B'A3aHi
OOTPUMYBaTUCA LLbOr0 NMOJIOXKEHHA Npo apbiTpax.

e Kyaun Hapcunaty noBigoOMMEHHA NPO BiaMOBY: Ballie MOBIAOM/IEHHSA MPO
BiaMOBY Ma€ B6yTn HaaicnaHe oaHMM i3 cnocobiB, 3a3HayYeHMX y po3aini 21
(3B'sxxiTbCA 3 HAMUK) HUXKYE, i3 3a3HAaUYEHHAM TeMu «BigMoBa Big apbiTparky».

o IHdopmMauin, AKy Heo6XiaHO BKHOUMTHY: BaLLIE MOBIAOM/IEHHA NPO BiAMOBY Mae

MiCTUTU:
1. Bawe noBHe iM'A

2. Baw HomMep TenedoHy, NoB'A3aHMM 3 BawmM o6nikosmuM 3anmncom Viber

3. Bawy agpecy enekTpoHHO NoLwiTK, NOB'A3aHy 3 BalwmMM o06nikoemM 3anmncom Viber

4. YiTKke TBEPOYKEHHSA NPO Te, L0 BU BiAMOB/SAETECH Big NONOXKEHHA Npo apbiTpaxk B

YMoBax o6cnyrosyBaHHsA Viber.

e Hacnipgku BigMoOBMU: AKLL0 BM BiAMOBUTECH Bif LLbOro NOMIOXKEHHA Npo apbiTpax,

BUW He ByaeTe 3060B'A3aHi BUpiwyBaTu cynepeukmn 3 Viber B apbiTpakHoMy

nopaaky, AK 3a3HauyeHo BuLLEe. BigMoBa Bifg Liboro nonoXxeHHA Npo apbiTpaxk He

BMN/IMHE Ha Byab-aKy iHLWY YacTUHY Unx YMoB abo Bawwi BigHocuHu 3 Viber.


https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/problems/adr-schemes
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/problems/adr-schemes
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/problems/adr-schemes

19. IHWi nono>keHHA

AkLL0 6yab-aKe 3 MONOXeHb LMX YMOB 6yae BU3HAHO B MMCbMOBOMY PilLLIEHHI
He3aKOHHUM, HefAincHUM abo TakuM, Lo He Mae MO30BHOI CU/N, TO Take MOMOXKEHHSA
BBa>XaTMMETbCA BiJOKPEM/IEHUM Bif Li€i yroan i He BNIMHE Ha AiINCHICTb Ta MOXX/IMBICTb
BUKOHaHHA BCiX iHWINX NonoxeHsb. Lli YMOBU € NOBHO yroaoto Mixk Bamu Ta Viber wono
3ragyBaHUX y LbOMY AOKYMeHTI NnuTaHb Ta CepgiciB. BinMoea Viber Big peanizau,ii 6yab-
AKUX NpaB abo BXUTTA Byab-a9KMX 3ax04iB LWoAo Bac y pasi 6yab-AKOro nopyLueHHsA Lmx
YMOB He po3rnagaTtMMeTbCA AK BiAMOBa Bif Takmx Nnpas abo noganbLunx 4iny pasi
ManbyTHix nopyLleHb. Lli YMoBu Ta 6yab-AKi Bawi npaBa 3a HAMKU He NignaratoTb
nepeyctynui 6e3 nonepenHboi NMcbMoBOi 3roaun Viber. Viber Moxke nepeaaTtu cBoil
npaea Ta 060B’A3KN, BUKNaAeHi B LbOMY AOKYMEHTI, B 6yaAb-AKMUIM Yac, Ha BNacHUN
po3acyna, 6yab-aKin 3i cBoix ¢inin abo y 3B’A3Ky 3i 3NUTTAM, NpuadaHHAM,
pecTpyKTypu3aLliero UM npogaxkeM akTuBiB, BignoBigHO A0 3aKOHY UM Ha iHLLIKX
nigcraeax. Y pasi Takoi nepegavi npas Viber nepegasatnme Bawy iHdpopmMaduito nuie
BiANOBIAHO A0 YMHHOIO 3aKOHO4ABCTBA Ta NiC/1a OTPMMaHHA BaLLOi 3rogm, AKLLO Le
HeobxigHo. Lli YMoBUM 1 Hapani pernaMeHTyBaTUMYyTb Ballli BiAHOCUHMU i3 3a3Ha4YEHO0
TPEeTbOo CTOPOHOH. AKLLO BM HE MOroAXKYETECA 3 TAKOK Nepepadeto npae, BM NOBUHHI
NPUNNHUTK BUKOopUcTaHHA Cepgicis, Buganutm ceinn Obnikosun 3anuc i Mporpamy
Viber.

AKLL0 BN YnTaeTe Ui YMOBUM B nepeknagi 3 aHrnincbkoi, BV MOroaykyeTeca 3 TUM, LLO Y
pasi 6yab-akmx po36i>kHOCTEN NepeBary Mae aHrnincbka Bepcis.

20. KopucTtyBaui 3 06Me>xeHUMN MOXK/IMBOCTAMMU

Viber nparHe nonerwmnt BUkopmucTtaHHA CepBiciB Ana KiHLEBUX KOPUCTYBaUIB i3
o06MexXeHUMM MOXINBOCTAMU. My nparHeMo 3pobuTtn Hawwi CepBicy 4OCTYNHUMMK Ta
3pyYHUMIK ans Beix. PyHKLIT AOCTYyNHOCTI, AOCTYMNHI Yepe3 nporpamy Viber, Bknro4vatoTb
MOXX/TMBICTb 30iNbLUEHHA PO3MIpY LWPUOTY ANA KOPUCTYBaYiB 3 NOPYLLUEHHAMMK 30pY,
CYMICHICTb i3 eKpaHHUMW 34nTyBa4aMu Ta NIATPMMKY HanawTyBaHb 4OCTYNHOCTI Ha
piBHI cucteMu. [1na oTpnMaHHA AoaaTkoBoi iHbopMauii nepernaHbTe Lo CTaTTio —
https://help.viber.com/hc/en-us/articles/20039893852061-Accessibility-Features-
for-Rakuten-Viber. LLlo6 gisHaTcAa npo 4o4aTKoBi pilLeHHSA WoA0 AOCTYMHOCTI,

3BEPHITbCA A0 PYHKLIN AOCTYMHOCTI B onepauinHin cucteMi Bawworo MobinbHoro abo
HacTiNbHOro NpPMCcTpoto. AKLLO BaM noTpibHa gonomora 3 NMTaHb, NOB'A3aHUX 3
[OCTYIMHICTHO, abo BM XOoUeTe HagaTu BiAryk Npo e, AK M1 MO>XKEMO MOSIiNWNUTH
LOCTYMNHICTb, 3B'AXITbCA 3 HAMW, CKOPUCTaBLLINCb METogaMu, onncaHMMmn B po3gini 21
(3B'AXXiTbCA 3 HAMUN) HUXKYE.

21. 3B'aXiTbcA 3 HAaMU

Viber Media S.ar.l., — ToBapncTtBo 3 06MEXXeHO0 BiAMOBIAANbHICTIO, 3apeEECTPOBaHE
BiANOBiIAHO 00 3akoHoAaBcTBa Benukoro lepuorcrtea JltokceMobypr.


https://help.viber.com/hc/en-us/articles/20039893852061-Accessibility-Features-for-Rakuten-Viber
https://help.viber.com/hc/en-us/articles/20039893852061-Accessibility-Features-for-Rakuten-Viber

Bu MoxeTe 3B’A3aTNUCA 3 HAMU:
e Yepes Hawy oHnanH-¢popmMy: https://vb.me/ContactUs/UK.
e 3aponoMoroto KOHTaKTHOI GopMuU B Nporpami.

¢ 3BMYaMHOIO NOLUTOLO:
Viber Media S.ar.L.,
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg

CneujanbHi ymoBu Viber Out gna cepsiciB A3BIHKIB

Lli cneuianbHi ymoBum wono Cepeicy Viber Out cTtocytoTbCA pisHUX TAaPUOHUX NAHIB
Viber Out Ta cepsicis, Aki nponoHye Viber. Cepsicu n TapudHi nnaHn pernaMeHTyoTbCA
MoniTnkoro J06pocoBiCHOro BUKOPUCTAHHA Ta MPU3HadeHi ana ocobucroro

HEKOMEPLIMHOIo BUKOPUCTaHHA. 3/10BXXMBaHHA CEPBICOM O3BiHKIB MOXKE MPU3BECTU A0
Npu3ynnHeHHa abo NnpunuHeHHA aii Baworo O61ikoBOro 3anumcy.

Ymosu lMNepepnnatu Viber Out

MNMepeannama Viber Out (Hanpuknaa, mapu®HUX r11aHiB) 34iUCHOEMbCH W/IAXOM
peryniapHux rniamexis. BigrnoBigHo BU Norog>kyemecAa 3 mum, ujo 3 BubpaHoro BaMu
rnepioguyHicmro 3 BaC CMAryBamuMemaCA r/iama 3a 4ornoMororo BubpaHoro samMu
criocoby onsamu, 4OKU BU He BUpiluume npurnuHumu lepeagnnamy.

TapudHi nnaHm Viber Out HagatoTbcAa Ha OCHOBI [lepeannaTtn Ta NPoNoHyTbCA 3a
pi3HMMM LliHaMK abo yMoBaMu onnaTtu BiANOBIAHO A0 TpmuBanocTi [Nepegnnatn abo tnuny
BaALLOro NpUCTPOLO, AK 3a3HAaYEHO Ha HaLUiM CTOPIHLIi 3 LiHaMK
https://account.viber.com/en/. M 3anuwaemo 3a cob60to NpaBo 3MiHIOBATWN HaLui

TapunoHi nnaHu Ta Nepegnnatn Viber Out abo NpUNMHUTK iX NPONOHYBaTU B ByAb-AKUA
yac. 3HMXKEHHSA LiH Ha Hawi TapndHi NNaHW He BNAMHE Ha NpuabaHi paHiwle Ta HaABHI
TapudHi nnaHu abo MNMepegnnatm Viber Out. HeBnkopucTaHi XBUMnMHUM abo KOLITU Ha
paxyHKy He nepeHocATbCA 3 Micaua Ha Micaub. Hawi MepegnnaTtu Viber Out He
BKMHOYAKOTb CrieLianbHi, naaTHi, cny>k60Bi, CyrnyTHUKOBI Ta HereorpadiyHi Homepu.

Bu noropgykyetecs Ha perynapHi nnaTtexiy cnocib ta 3 nepiognyHICcTIO, Ha AKi BM
norogmnucsa, ook Bu abo Viber He npunuHntb Nepeannaty Viber Out. LLo6 npunnHnti
CTArHEHHA nnaTn, BU NOBUHHI ckacyeaTtu Nepegnnaty Viber Out 4o HacTynHoi gatu
po3paxyHky. Mn nosigomMmnmo BaM nopaaok ckacyeaHHsa MNepeannatu Viber Out.
MNMorop>xyrounce Ha perynsapHi nnartexi, Bu go3sonsete Viber 36epirati Bawl naaTid>kKHUIN
3acib Ta 06pobnaTy Taki nnatexi. [loknagHiwe auBiTbcA B Yroai npo 36epiraHHA


https://vb.me/ContactUs/uk
https://www.viber.com/ua/terms/fair-usage-policy/
https://account.viber.com/en/
https://www.viber.com/ua/terms/stored-credential-consent-agreement-consent-agreement/

o6nikoBux paHux Viber. Nepeannara Viber Out cTaryeTtbcs aBaHCOM 3a 0AWNH pas Ha
rnoyaTtky KO>XXHOro nepegnsaTtHoro nepioay.

Mun Mo>keMo 3MiHUTK YMOBM abo uiHy Nepegnnatn Viber Out B 6ygb-akmii yac. AKLLO BU
odopMUNM perynsapHy Kyniearo, M1 MoBiAOMNUMO Bac €1eKTPOHHO NOoLUTO abo iHWnM
pPO3yMHMM cocoboM npmHamMHi 3a 15 gHiB A0 3MiHEHHS LiiHW. AKLLO BN HE
noroa)kyetecs 3i 3MiHOI LiHW, BU NOBUHHI ckacyBaTtu MNMepeannaty Viber Out ta
NPUNUHNTM BUKOpucTaHHA MNMnatHmx nocnyr Viber Out go Toro, Ak Habyae YMHHOCTI HOBa
uiHa. Akwo ana Mepeannatn Viber Out BcTaHoBNEHO diKCoOBaHUN CTPOK i dikKcoBaHy
LiHy, Taka LiHa AiATMMe NPOTAroM BCTAHOB/IEHOTO CTPOKY. |HLWi 3MiHW A0 TapUpHMX
nnaHie i nepegnnatn HabyBaroTb YNMHHOCTI HeramHo 6e3 nonepeaHbOro NMMCbMOBOIO
MoBiAOM/IEHHA, AKLLO TaKi 3MiHM CNpPAMOBaHi Ha BalLly KOPUCTb, MatoTb CYTO
aAMiHICTpaTMBHMI XapakTep i He MatoTb HEraTMBHOIo BNMBY Ha Bac abo NpAMO
BCTaHOB/IEHI 3aKOHOM. By MoxkeTe NpUNUHUTY BUKOPUCTaHHA NMicnA 3aCTOCYyBaHHA
3MiH.

Mu Mo>keMo nNpornoHyBaTu pi3Hi GyHKLii abo nocnyry B KO>)KHOMY NnaHi, 4ogaBaT HOBI
dyHKUiT abo 3MiHIOBaTWU UM ckacoByBaTW Oyab-AKi HAaABHI PYHKL,T UM XapaKTEPUCTMKM Ha
BNnacHuM poscya. Kpim Toro, Mu 3anuniiaemo 3a coboro npaBo 3MiHIOBATU BapTiCTb
nepennnaTtn Ha BNaCHUN Po3cya. AKLWLO BM € NNaTHUM KOPUCTyBa4eM Ha MOMEHT Takoi
3MiHN, HOBUW Tapud NoYHe [iATK 3 HAaCTYMHOro nepeanaaTHoro nepioay; B NpOTUBHOMY
pasi B MOXeTe BiAMOBUTUCA Big NnepeannaTtu, i Toai Bam byae BigLLKOA0OBaHO oniaTy Ha
NPOMNOPLINHINA OCHOBI.

Bawa NepegnnaTta Viber Out Mmoxxe novnHaTucAa 3 nepioagy 6e3n1aTHOro 03HaMoOM/IEHHA
(Hapani «<beannaTtHe o3HaNMoOMNeHHs»). PeecTpytounck ansa beannatHoro
03HaMOM/EHHA, BU BU3HAETE Ta MNOroaxkyeTecs 3 TUM, LLLO Bac aBToMaTtnyHo byae
nepeBeaeHo Ha nepeanaaTHUI NNaH 3 perynAapHOr0 ONaTor nicna 3akiH4YeHHA
BeannaTtHOro o3HanoMneHHs, AKLLO BU He ckacyeTe cBoe be3nnaTtHe o3HanMOM/EeHHA
abo lNepegnnary Viber Out paHiwe octaHHboOro gHA besnnaTtHoro o3HaMoOMNEHHsA, i Toai
3 Bac He CTAryBaTMMeETbCA AoAaTkoBa nnaTa. 3BepHiTb yBary, wo beannatHum
O3HaMOM/IEHHAM MOXHa CKOpUCTaTUCA nuwe oanH pas. Mu 3anuwaemo 3a coboto
npaso B 6yab-AKMI Yac 3MiHUTKU, ckacyBaTn Ta/abo NPUNUHUTL NPOMOHYBaTU
be3nnatHe 03HaMOMMNEHHA.

Viber mo>ke npununHntK aito Baworo nnany Viber Out abo 3anponoHyBaT BaM
anbTepHaTUBHUM TapnOHUIA NNaH, SKLLO0 MU MOMITUMO, WO BU nopyLuyeTte MoniTuky
NPUUHATHOro BUKOpUcTaHHA abo 310BXXMBAETE HALLMMM cnucteMamu. My sanmiaeMo
3a cob0oto NpaBo 3MiHOBATU Halli Tapudun N TapudHi NnaHn Y BapTicTb [Nepegnnatu
ab0 HaBiTb NPUNUHUTK iX NPONOHYBATKN B Byab-AKUI Yac.


https://www.viber.com/ua/terms/stored-credential-consent-agreement-consent-agreement/
https://www.viber.com/ua/terms/viber-public-content-policy/
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YMoBM nonoBHeHHA paxyHKy Viber

Ak kopucmysad Viber Bu Moxkeme rornoBHrOBamu paxyHok Viber 3a 4O0rMOMOroro
perysiapHux abo ogHopa30BUX M/lamexiB. Bu Moxxeme gi3HamucA 3a/1UullOK Ha paxyHKy
Viber uepes citi ObnikoBuli 3arnuc.

®yHKLiA aBTOMaTUYHOIo NONOBHEHHA BMUKAETbCA aBTOMaTUYHO, KO/ BU MOMOBHIOETE
paxyHok Viber uepes MobinbHy nporpamy abo sebcant Viber Ta ctaBuTe BiANOBIAHMN
npanopeLb nig vac kynieni. Baww paxyHok Viber nonoeBHOBaTUMETLCA Ha Ty caMy CyMy
TUM caMMM cnocoboM onnaTtu, AKUM BM 3a3HaYMUIN Nig Yac peecTpadii, konm 6anaHc
BALLOro paxyHKy onyCcTUTbCA HMXKYEe BCTAHOB/IEHONO HAaMW NOPOrOBOro 3HAYEHHS.
Moroaykytoumcb Ha perynapHi nnatexi, Bu gossonsete Viber 36epirati Ball nnaTi>kKHUN
3acib Ta 06pobnatu Taki nnatexi. [loknagHiwe auBiTbcA B Yroai npo s6epiraHHA

o6nikoBux paHux Viber. Bu moxete B 6yab-AKnn Yac BUMKHYTU GYHKLiO NepiognyHmnx

nnatexiB y ceoeMy Ob6nikoBoMmy 3anuci. Tapndm B NeBHMUX BanoTax 3a3HavatoTbCcs
BUKNOYHO AnAa npuknany 6e3 BpaxyBaHHA KonmBaHb abo po36i>KHOCTEN KypcCiB BastoT.
Bu HeceTe BigNOBiganbHICTb 3a KOHTPONb BUKopucTaHHA Viber Out. Bu MoxeTte
nepeBipuUTK CBiM NOTOYHKI GanaHc Ta iCTOPito BUKOPUCTaHHA B Byab-aKni Yyacy
HanawTyBaHHaAX nporpamu Viber abo Ha nopTani ceoro 06nikoBoro 3anumcy.

[3BiHKW Ha cTauioHapHi 1 MobinbHI TenedoHU 3a MexkaMu cninbHOTK Viber
TapuQikyroTbCA 3 ONIATOR 3a KOXKHY XBUMMHY, AK 3a3HAa4Y€HO Ha
https://account.viber.com/en/rates-index, B [lporpami Viber ta y Bauomy

O6nikoBoMy 3anuci. [13BiHOK MoXke TpuBaTu He Binblue 4 rognH, Nicna 4Yoro BiH
po3punBaeTbcA Ta NoTpebye NOBTOPHOro Habopy. Mu 3aeXam HaMaraeMmocs
nigTprMyBaTH Halwi Tapndmn aKoMora HUXXYMMK, npote Viber Moxke 3MiHOBaTH Tapmndm
Ha A3BiHKM B 6yab-AKMi Yac 6e3 nonepea>xeHHs, Nybikytoum HoBi Tapudm Ha
http://account.viber.com/. lMicna nybnikauii HoBni Tapnd 3acTocoByBaTUMETbLCA

NoYMHaKUM 3 HaCTyNHoro TenedoHHOro A3BiHKa. NpocKMo 3BipATMUCA 3 aKTyaslbHUMM
Tapmndamm nepen A3BIHKOM. AKLLO B/ He 3roaHi 3 HOBUMIK TapndamMu, He A3BOHITb.

TpuBanicTb pO3MOBU BU3HAYAETLCA B XBUIMHAX. HEMOBHI XBUNMHM 3aBX AN
OKpyrnatTbeA B 6inbLumn 6ik. HanpukiHui po3MoBUM niata OKpyrnaeTbcs A0 LiNNX LEHTIB
y 6inbwinim um meHwnm 6ik. Hanpuknag, 3aranbHa BapTicTb A3BiHKa 0,034 eBpo
okpyrnaetbca oo 0,03 espo. Nnarta 3a 43BIHOK CMNCYETLCA aBTOMATUYHO 3 BALLOrO
paxyHky Viber y Bawiomy O6n1ikoBOMy 3anuci.

AKLLO BU HE BUKOPUCTAETE CBOI KOLUTW Ha paxyHKy Viber npoTAroMm LwecTtn Micauis
(BKIFOYHO 3 NONOBHEHHAM paxyHKy Viber, ske 6yno BnaineHo BaM aagMiHIiCTpaTopoMm
Viber), Takun 6anaHc 6yae 3aMopo>keHo. Bn MoxxeTe NOBTOPHO aKTUBYBaTW CBiv 6anaHc
Viber, yBinwosLun go ceoro O6nikosoro 3anucy Viber Out Ta BUKOHaBLLUW HaBeOEHI B
HbOMY BKa3iBKW. Y pasi BuganeHHs saworo O6nikoeBoro 3anucy Bu BTpadvaeTe CBil
6anaHc Viber. Y uboMy 3B'A3Ky MOXK/IMBI Taki BapiaHTK BuaaneHHaA Baworo O61ikoBoro


https://www.viber.com/ua/terms/stored-credential-consent-agreement-consent-agreement/
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3anucy: (i) Bu cami Buganaete cBin ObnikoBuin 3anuc; (ii) Bu Bugansete Viber 3i cBoro
MO6iNbHOro MPMUCTPOIO Ta He IHCTaNKETE MOro MOBTOPHO NPOTAroM TPboX MicAuiB; (iii) BK
He aBTOpU3yeTech Yy Viber npotaromMm gesaHaguAaTy MicAaLiB nocninb.

AKWO0 B/ NONOBHIOETE PaxyHOK 3a A0MNOMOror CTOPOHHIX CepBiciB, Take NOMNOBHEHHA
pernaMeHTyeTbCA yMOBaMM BiAMOBIAHOI TPETLOT CTOPOHM (B TOMY UMC/i yMOBaMU
onnaTtu, NOBEPHEHHSA KOLLTIB TOLLO).

Lna kopucrtysadie i3 ANOHIi Ta KOPUCTYBaUIB i3 ANOHCbKNUM HOMepPOM TenedoHy (+81),
AKi NONoBHIOOTL paxyHok Viber, cTpok aii 6anaHcy Viber ctaHoBuTb 180 AHiB nicna
MonoBHEHHA 6&3 MOXX/TMBOCTiI MOBTOPHOI akTMBAaLLil.

EKcTpeHi A3BiHKMU

[na 3abeaneveHHA gocTyny Ao cny>kb ekcTtpeHoi gonomorm mobinbHa nporpama Viber
iHiLit0€e A3BIHKN Ha EKCTPEHi 3-3HaYHi HOMepK, Hanpuknaa Ha HoMep 112 B €Bponi,
uepes cTaHgapTHUM Habip HoOMepa Ha BaloMy NPUCTPOI Ta Yepes Ball MOBiNbHUI
3B’A30K, Ha4aHWK BaLLMM OnepaTopoM, AKMIM Hanpaenae Ball A3BiHOK 6e3nnaTHoO Ao
BigMNOBIAHOI Cry>k61 eKCTPEHOI AONOMOTN.

TexHiuHa nigTpUMKa

Akwo y Bac BMHUKAM npobnemu i3 CepaicoM Viber Out, 3B’aAXiTbCA 3 HALLOO Cy>kK6010
nigTPUMKK, AK 3a3HaveHo B po3aini 21 ymx YMoB, i Halla KOoMaHaa po3rnsaHe Balle
3BEpPHEHHSA Ta cnpobye ycyHyTn npobnemy, aKL0 Le MoOXKIMBO. [na oTpMMaHHA
iHpopMalLii, Lo CTOCYETbCA TEXHIYHUX AeTanen WoaA0 A3BiHKIB, AKi NepenarTbca MidXK
Mo6inbHUMK MepeXkaMmn, 03HaNOMTeCA 3i CBOEHD Yroaoko 3 ornepaTtopom MobinbHOro
3B’A3KY.

KoHkpeTHi ymoBu Cepsicy eSIM Big Viber

Lli KoHkpeTHi ymoBuM Cepsicy eSIM Big Viber peryntotoTb Baw goctyn ao Cepeicis eSIM
Big, Viber Ta ix BUKOpMCTaHHA Ha goaaTtok ao Ymos o6cnyrosyBaHHsA Viber. Cepsicn eSIM
TakoX peryntototbca MNMonitmkoro A06pocoBiCHOro BUKOPUCTaAHHA | MIPU3HaYeHi Ana

0CcOoBMCTOro HEKOMEPLIMHOIO BUKOPUCTAHHA.
Cepsicu eSIM

Cepsicu eSIM Big Viber 3abe3neuytotb MobiNbHMI 3B'A30K TiNIbKM ANA nepegadi gaHunx
3a gonomoroto BbygosaHoi SIM-kapTtu («eSIM»). CepBicu €SIM nponoHyoTbCA Ha
yMoBax nonepeaHboi onnatm, ogHOPa30BOoi NOKYNKM Ta HaAakTbCA Yepes crneuianbHi
TapudHi nnaHu abo nakeTu, AKi MOXKYTb BiAPIBHATUCA 3aN€XXHO BiA KpaiHm abo periony,
AK Bu3HauveHo Viber. Cepgicu eSIM gocTynHi Tinbkn Ha NPUCTPOAX, CyMiCHUX 3 eSIM, i
BW HeceTe BignoBiganbHicTb 3a Te, W06 Ball NpucTpin niatpmmyeas Cepsicu eSIM.


https://www.viber.com/ua/terms/fair-usage-policy/

byab-akui nepenik cyMicHUX NpucTpoiB, HagaHun Viber, mae nuuie intoctpaTUBHUN
XapakTep i He rapaHTye CyMicHiCTb. B HeceTe BignoBiganbHICTb 3a NepeBipKy TOro, 4n
nigTPUMYETbCS BaLl MPUCTPIN.

AKTnBauis, BCTAaHOB/IEHHA Ta BUKOPUCTaAHHA

Micna npnpb6aHHa eSIM 6yae poctaBneHa B umdpoBoMy BUrnagi. Viber HagacTtb BaM
HeobxigHy iHbopMaliro ana akTuealii, Taky Ak QR-koa, nocunaHHAa ans aktmeadii abo
Aetani aktueaii, AKi BU MO>XKeTe BBECTU BPYYHY Ha CBOEMY NPUCTPOI abo iHWKMK
noaibHMMm 3acobamu. Viber Mmoxxe 3MiHOBaTU Ui MeToau akTuBallii B 6yab-akmi yac 6e3
nonepeaHbOro NOBIgOM/IEHHSA.

MpunabaHHA eSIM He NpuU3BOAUTL A0 aBTOMATUYHOTO 3anycky cepeicy. eSIM — ue
undpoBmIn cepsic, AKUN BUKOPUCTOBYETLCA Ha BaLLIOMY MPUCTPOI N03a MeXXaMu
nporpamu Viber, ToMy ana nodaTtky kopmuctyBaHHA CepBicaMu eSIM BN NOBUHHI
3aBaHTakmnTn abo akTmeyBaTh €SIM Ha cBOeEMyY NpUCTpPOI. [1nA 3aBaHTaXKeHHA Ta
akTnBauii eSIM HeobxiaHe cTabinbHe MigkNtoYeHHA A0 IHTEPHETY.

Cepsicu eSIM Mo>kHa BUKOPUCTOBYBATU TiNbKM B KpaiHi abo perioHi NpnsHa4veHHs.
Micna 3aBaHTaXkeHHA eSIM 3anuwaeTbCcA Ha BaLLOMYy NPUCTPOI HaBITb NiC/1A NOBHOMO
BMKOpPUCTaHHA abo 3aKiHYeHHA TepMiHy Aii Baworo tTapmdHoro nnaHy. Bu moxete
BuAaanutn eSIM 3i ceoro npucTporo B byab-akmi Yac Yepes HanaluTyBaHHA NPUCTPOLO,
oAHaK MU peKOMeHAYEMO He BUAanATH ii, Noku Ball TapndHUN niaH He 6yae NOBHICTHO
BMKOPUCTaHMI abo He 3aKiHYNUTbCA NOro TEPMIH Ail. 3a HEBUKOPUCTaHI Mocnyru
NOBEPHEHHA KOLUTIB HE 3[4iNCHIOETLCA.

O6car paHux, nepion akTneauii Ta TepMiH aii Cepeicis eSIM 6yayTb BKa3aHi BaM nig yac
nokynku. Cepsicu eSIM gocTynHi Tinbkn 00 3akiHUYeHHA TEPMIHY Aii TapudHOro nnaHy
abo NOBHOro BUKOpMCTaHHA NpuadaHoro obcAry, 3anexkHo Bif Toro, W0 HacTaHe
paHiwe. byab-aki gaHi, Wo 3annwmMnmca nicna 3akiH4eHHA TEPMIHY aii, 6yayTb
BTPaueHi, i HiAKI NPoAOBXXeHHS, BigLukKoayBaHHA abo Kpeantn He 6yayTb HagaHi 3a
HEBUKOPUCTaHI aaHi abo vac, Lo 3anmmneca Ha TapudHMX NnaHax, TePMiH il AKnx
3akiH4mBCcA. By HeceTe BignNoBiganbHICTb 3a KOHTPOb TEPMIHY Ail Ta BUKOPUCTaHHA
BaLuoro TapudHoro nnaHy. Cepaicu eSIM TakoxX MoXyTb nignarati 06Me>XeHHAM
BMKOPUCTaHHA, NONITULI 4OBPOCOBICHOIO BUKOPUCTaAHHA abo iHLLNM 06MEXKEHHAM, Mpo
Aaki nosigomnsge Viber.

Viber 3annwae 3a coboto NpaBo KOHTPOHOBATK Balle BuKopuctaHHa CepgiciB eSIM Ta
peryntoBatm, o6MexxyBaTu, NPU3YNUHATN abo NPUNUHATU BUKOPUCTaHHA, AKE NOPYLUYE,
nepelukoa>kae abo HeraTuBHO BnAvBae Ha Cepaicn eSIM, poboTy Mepexxi abo akicTb
MOC/Yr Yn AOCBIA, iHLLNX KOPMUCTYBaYiB. Y pasi Npmn3ynnHeHHs abo NpunmHeHHs yepes
nopyLleHHs umx YMoB, lMNonitukmn gobpocoBicHOro BUkopmucTaHHA abo 6yab-aKux iHLWNX
BianoeiaHMx nonitnk Viber, 6yab-aKki 3anuLKy gaHux, KpeauTis abo HEBMKOPUCTaHI



nocnyru, NoB'A3aHi 3 Balwloto eSIM, byayTb BTpaueHi 6e3 BiawwkoayBaHHs, i Viber He
MaTuMe XoaHux 30060B'A3aHb LWO00 HagaHHA 6yab-aKOi KoMMNeHcau,il.

JocTynHicTb Ta 06Me>KeHHA

Cepsicu eSIM npuaHayeHi onsa BUKOPUCTaAHHA TiNbKU B MiATPUMYBaHKUX KpaiHax abo
perioHax. [locTynHicTb CepgiciB eSIM Moxke Biapi3HATUCA 3ane>KHO Big KpaiHn abo
periony. Viber Moxxe B 6yab-AKMI Yac i BiANOBIiAHO A0 YMHHOIo 3aKOHO4aBCTBa
OHOB/OBaATK, 3a60POHATH, 06MexXyBaTV abo NPUNUHATU HAAAHHSA CEPBICY B MEBHUX
MicLIeBOCTSX, 30KpeMa aogaBath abo BnaanatT nigTpuMyBaHi kpaiHu abo perioHun, 6e3s
nonepeaHbLOro NoBigOMNEHHA.

Viber 3annwae 3a coboto npaBo 3MiHKOBaTU YMOBMU, LiiHW, AOCTYMNHI TapudHi nnaHu abo
nakeTtun, pyHkLii Ta MoxknmBocTi CepsiciB €SIM ab0 iHLUMM YNHOM NPUNUHATK HaJaHHA
cepeicy B Oyab-AK1in Yac i Ha BracHUiM po3acya. Lle Bkntoyae npaBo HagaBaTu OKpeMi
npono3unuii abo PpyHKLiT B KO)KHOMY TapudHOMY NNaHi, nogasat HOBI GyHKLiT abo
3MiHIOBATM YM ckacoByBaTh Byab-aki icHytoui GyHKUii. OgHak 6yab-aKi Taki 3MiHK
3aCTOCOBYBaTUMYTbCA NMLLE A0 MaNByTHIX NOKYMNOK i He BNIMBATUMYTb Ha BXe
npuabatHi Cepeicu eSIM abo TapundHi nnaHu. IHWi 3miHK go Cepsicie eSIM MoXyTb
HabpaTh YUNHHOCTI HEramHo, AKLLO TaKi 3MiHWN BUK/OYHO Ha BaLly KOPUCTb, MatoTb CYTO
afAMiHICTpaTMBHMI XapakTep i He MatoTb HEraTUBHOIO BMN/IMBY Ha Bac abo
6e3nocepeaHbO BUMMaratoTbCAa YNHHUM 3aKOHOA4ABCTBOM.

Viber Tako>k Moxke NpU3ynmHnTM abo NpUNmMHUTM HagaHHA cepeiciB eSIM, AKWwo Mu
3060B'A3aHi BMUKOHYyBaTW HaKa3, 3anuT abo BkasiBky 6yab-AKOro ypanosoro abo
perynroryoro opraHy abo YMHHe 3aKOHO4ABCTBO Y/ HOPMAaTUBHI akTu.

Cepsicu eSIM HagaroTbCa Yepes HaLLMX CTOPOHHIX MapTHepPiB Yy chepi TenekoMyHikaLl,in
abo noctavanbHUKIB TEXHO/OTIN, AKi PISHATLCA 3a5eXXHOo BiA ropucankuii. [MigkntoveHHA
00 MepeXxi, NOKPUTTA MepeXXi, AOCTYMHICTb Ta epEKTUBHICTb 3ane>kaTb BUK/IKOYHO Bif,
LUMx napTHepi., i Viber He Mae Haa HUMK XKOAHOTO KOHTPO/to. KopmucTtytouncob
Cepsicamu eSIM, BM TaKkoXX NOroaxkyeteca 4OTPUMyBaTUCA BiANOBIAHNX YMOB Ta NONITUK
HalWnX NapTHEpPIB i BU3HAETE, LLLO MU MOXKEMO PO3KPMBATK Ta BUKOPWUCTOBYBATW BalUi
ocobuCTi gaHi AnAa HagaHHA cepBiciB BiANOBIAHO A0 HaLOI [MoNITUKN KOHOIAEHLINHOCTI.
Viber 3annwae 3a coboto npaBo Ha BNacHU po3cya obupat abo 3MiHoBaTU
naptHepie ana CepeiciB eSIM, sk BBa>kae 3a gouinbHe, abo HagaBaTu cepBic
6ea3nocepenHbO, A€ Le A03BOJIEHO, B Byab-AKMN Yac i 6e3 nonepeaHbOro
MoBiAOMMEHHS.

060B’a3KK KOpucTyBaua

Mpnabaswin abo BukopuctoBytoum Cepsicu eSIM, BM HeceTe BignosiganbHicTb 3a: (i)
BUKopucTaHHAa Cepaicy BignoBigHO A0 unx YMoB, 6yab-AKNX iHLWNX 3aCTOCOBHUX YMOB
abo nonituk Viber, a TakoX ycix BiANnoBigHMUX NoMiTUK onepaTtopa Mepexxi abo napTHepIB;



(ii) mOTpMMaHHA BCiX 3aCTOCOBHMX 3aKOHIB i HOPMAaTMBHKX aKTiB, BKtoYakoumn y 6yab-
AKiN ropucankuii, B AKih BU € rpoMagAaHMHOM, pe3naeHToM abo nepebyBaeTe nig yac
BUKopucTaHHA Cepsaicy; (iii) 6yab-ake BukopuctaHHAa CepBicy, BKNOYaoum 6yab-akmni
KOHTEHT, iHdOopMaLiito Ta KOMYHiKaUii, NoB'A3aHi 3 BalMM 061iKOBMM 3aNnCoM,
npuctpoeM abo eSIM, sk BaMu, TaK i TPETbOKO CTOPOHOHO; (iv) 3abe3neyYeHHss CyMiCHOCTI
BaLLOro npuctpoto 3 CepBicoM Ta MOro HanexxHoi KoHoirypadii; (v) nogaHHA npaBguBuX,
TOYHWX Ta MOBHUX AOKYMeEHTIB abo iHpopMaUii, aki MoXXyTb 6yTn 3aTpebyBaHi Viber,
Takux K, cepes iHWoro, NiagTBepaAXXeHHA ocobu abo A0TPMMaHHA HOPMAaTUBHUX BUMOT;
(vi) BiaCTEXXEHHS BUKOPUCTAHHSA AaHMX BiANOBiAHO A0 npuabaHoro abo HagaHoro
naketa; (vii) AOTpMUMaHHA BCiX PO3YyMHUX NpoLuenyp i ctaHaapTie 6e3neku woao
Cepeicis eSIM, npo aki Viber Moxxe NOBiAOMNATM BaM Yac Bif 4acy; Ta (viii)
3abes3neveHHA 6e3nekn BaWoro npmcTpoto Ta eSIM, BKIKOUaOUM 3axXmCT Bif BTpaTH,
Kpagai>kkm abo HecaHKLiOHOBAHOIO BUKOPUCTaHHA. HeBMKOHaHHA Lmx 060B'A3KiB MOXKe
NPU3BECTN A0 NPU3YNMHEHHA abo NnpunnHeHHa HaaaHHAa Cepeicie eSIM 6e3
nonepea>XeHHs.

MoTtouHa penakuis YMoB o6cnyroeyBaHHs y dopmati PDF YMoBu ob6cnyroeyBarHs Viber,
b6epeseHb 2026 poky

MonepenHsa pegakuia YMoe o6cnyropyBaHHA y popmaTti PDF YMoBU 06¢cnyroByBaHHA
Viber, >xoBTeHb 2025 poky
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