YmoBu o6cnyroyBaHHA Viber
OcmaHHI 3MiHuU: 24 6epesHa 2025 poky

Mu HegaBHO OHOBU/IU HaWi YMOBU ma no/siimuky. Bu moxeme o3zHaliomumucaA 3i
3MiHaMu mym.

3MicT

o [JopaTKoBi yMoBU anda okpemux CepsiciB

o Hauwi Cepsicu

o [lpaBospaTHicTb i BianoBiAHICTb KpUTEpPIAM

o O6nikoBun 3anuc i peecrpauis

e JliueHsii Ta NnpaBa iHTeNneKTyanbHOI BNaCHOCTI

e 3aranbHOAOCTYNMHUMN KOHTEHT

o O6Me>XeHHS BUKOPUCTaHHA

o MnatexiTa 360pun

e [lMoBepHeHHA KOLWTIB

o KyniBna uepes Yar-6ot1

o CTopoHHi ToBapu Ta nocnyru

e [punnHeHHA

o besneka Ta niaTpuMka

o BigmoBa Big rapaHTin

o O6mMeXxeHHa BignoBiganbHOCTI

¢ 3BiZlbHEHHA Big BianoBiganbHOCTI

e 3acTOCOBHE NpaBo Ta PUCAUNKLLIA

e Ap6iTpa)k Ta BigMoBa Big, KONNIEKTUBHOIo N0O30BY

e |HWI nono)>xeHHsA

o KopucrtyBaui 3 o6Me)xeHUMUN MOXKTUBOCTAMMU

e 3B'AXiTbCA 3 HAMMU

e CneuianbHi ymoBu Viber Out ana cepsiciB A3BiHKIB
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[skyeMo, Lo gapyeTe HaM rapHU HacTpin, BUKOPUCTOBYHOUM Pi3Hi cepBicHy, Lo
nponoHytoTbea y Viber!

Lli YMoBu o6¢cnyroByBaHHA (Hagani «YMOBU») pernamMeHTyoTb Ballle BUKOPUCTaHHSA
nporpamun Viber, Be6canty Viber Ta cepsicis, dyHKLUiW, nnatpopm abo npoaykris Viber,
AK onNMcaHo HuxXk4e. Lli YMoBUM cTaHOBNATb OPUANYHO 060B’A3KOBMM A0TOBIp MiDK BaMU
Ta Viber Media S.a.r.l (Hagani «Viber», «Haw» abo «Mu»). Mpocrmo yBa>kHo
03HaMoMMTUCA 3 HawmMMm YMoBaMn. M HaMaranmca yHmKaTu cknagHux topugnvHmx
TepPMiHiB, ane He MO/ 30BCIM YHUKHYTU GOPMYyNtoBaHb, AKi TpaguLIinHO
BUKOPUCTOBYHOTbCA B KOHTPaKTax, aaxke ue ipuamnyHo o60B’A3KOBMI AOTOBIp MidXK BaMu
Ta Viber. Ui YMoBu BkntoyatoTb B cebe MNMoniTuky npumnHATHOro

BuKopuctaHHa («MMB»), MoniTuky koHdipgeHuUinHocTi Viber Ta pernameHTylOTLCA

HNUMW.

LM BU MIATBEPOXKYETE, LLIO B O3HAMOMUNNCA 3 HALLMMW YMOBAMMW.
IHCTANOKO4YU NMPOIPAMY VIBER, BIAKPUBAKOY ABO BUKOPUCTOBYHOY HALLI
CEPBICH, BN 3OBOB'A3YETECH AOTPNUMYBATUCA LINX YMOB. BU NOITOA>KYETECA
OOTPNMYBATNCA YCIX SACTOCOBHWNX 3AKOHIB | MPABWJ1 14 YAC
BUKOPNCTAHHA MNMPOIPAMIU TA CEPBICIB VIBER, A TAKOXX BUSHAETE, LLO LiI
YMOBW CTAHOB/1ATb OBOB'A3KOBWIN EIEKTPOHHWIA IOTOBIP, AKNIA MAE
MO30BHY CHUY, MDK BAMU TA VIBER. MPOCKMMO HE KOPUCTYBATUCA NMOCJTYTAMU
TA HE BCTAHOBJ/1HOBATW MNMPOIPAMY VIBER, AKLLO BM NMOBHICTIO ABO YACTKOBO
HE NMOroaXyeTecAa 3 UMMM YMOBAMI.

MOBIAOMJIEHHA MNMPO APBITPAXKY CLUA: LIl YMOBW MICTATb APBITPAXHE
3ACTEPEXXEHHA. BU MOITrOaXYETECA, WO 3A BUHATKOM NMEBHUX BUHATKIB,
CrnoprPn MPK HAMI MAKOTb BUPILLYBATNCA B OBOB'A3KOBOMY APBITPAXHOMY
MoPAAKY, NPUYOMY BN TA VIBER BIAMOBJ/IAETECH Bl NMPABA BPATU YYACTb Y
KOJIEKTMBHOMY MO30BI Y KOJIEKTUBHOMY APBITPAXI. B/ BIPABI
BIAMOBUTNCA, AK ONMMMCAHO HN>XKYE B APBITPAXKXHOMY SACTEPEXKEHHI

OO0CTYN A0 C/IY)KB EKCTPEHOI JOMOMOTU: Hawi Cepsicu He 3aMiHIOIOTb BaLu
3BMUYaNHUN MOBINbHUI abo cTauioHapHUI TenedoH i He NpuU3HaYeHi Ana 34iINCHEHHSA
EeKCTPEeHMX A3BiHKIB Y NikapHi, NpaBOOXOPOHHI OpraHn, NyHKTU MeaAnYHOi 4ONOMOTI YN
cny>xbu ekcTpeHoi gonoMorn. 3okpema, 3a BMHATKOM Viber Out, Hawi CepBicu He
[aloTb 3MOru 34iNCHIOBATU TaKi A3BiHKW, | Viber He Hece BignoBiganbHOCTI 3a Taki
A3BiHKM ab0 HEMOXX/TMBICTb iX 34iNCHUTK. Y pa3i noTpebun, BU MOBUHHI CaMOCTIMHO
3abe3neunTy 4OCTYN A0 anbTepHaTUBHOIO 3acoby 3B’A3KY A1A 34IMCHEHHA EKCTPEHUX
O3BiHKIB.

3MIHUN 0,0 YMOB: Mu nocTinHo npayoemMo Haa PO3LLUMPEHHAM QYHKLIOHaNy Hallmx
CepsiciB Ta NoKkpaLleHHAM HaABHUX NPOAYKTIB. Y 3B'A3KY 3 LLMM, @ TaKOX 3 ypaxyBaHHAM
MO>X/IMBUX 3MiH Y UNUHHOMY 3aKOHO4aBCTBI, MM MOXXEMO Yac Bif Yacy oHosnroBatn abo
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3MiHtoBaTM cBoi CepsicK, B TOMY UMCAi IXHIO GYHKLIOHANbHICTb, @ TAaKOXX NepiognyHo
nepernsapatu Ta nepeesmaaBaTti Ui YMOBMU, W06 BOHM NpaBubHO Bigobpa>kann Halli
Cepsicu Ta npaBuna. Mm BHOCUMTUMEMO 3MiHW NULLIE B Ti MOMTOXKEHHA, AKi CTaHYTb
HeBianoBiAHMMN abo HEMOBHMMMU. AKLLO iHLUE He nepenbaveHO 3aKOHOM, MU
noeigoMmmo Bac nmMcbMoBo 3a 30 AHiB (Hanpuknag, yepes nporpamy, sebcant abo
€/1eKTPOHHOO MOLUTO). MK TakoXX OHOBMMO AaTy Y BEPXHiN YacTUHI HalKX YMOB i AaMo
BaM 3Mory B 6yab-AKMIM Yac NOBEPHYTMUCA A0 NonepeaHboi Bepcii YMoB. 3MiHM A0 umx
YMoB HabyBatoTb YUMHHOCTI Yepe3 30 gHiB NicnA NMCbMOBOro NOBIAOMNEHHA. AKLLO
OHOB/MEHi YMOBW Habynm YNHHOCTI 1 BU NPOOOBXKYETE KOPUCTYBATUCA HALLIMMU
CepBicamMu, Lie 03HaYae Bally 3rogy 3 OHOB/IEHUM TEKCTOM YMOB. AKLLO BU He 3rogHi 3
6yab-aknmm 3MiHamMm y Cepaicax abo YMoBax, BU MOXKETE NPUNMHUTM CBOI BiAHOCUHU 3
Hamu BignoeigHo go po3giny MNpunuHeHHsa aii. Cnig 3a3HaunTy, WO 3MiHM 40 unx YMOoB

abo MNMporpamu Viber HabyBatoTb UMHHOCTI HeramHo 6e3 NnonepeaHbLOro MMCbMOBOIO
NOBIAOMNEHHSA, AKLLO Taki 3MiHM CNPAMOBaHI Ha BaLly KOPUCTb, MakoTb CYTO
aAMiHIiCTpaTMBHMI XapakTep i He MatoTb HEraTMBHOIo BNMBY Ha Bac abo NpAMO
BCTaHOB/EHI 3aKOHOM.

KopucTtyeaui 3 €C, €E3 ta Benukoi bpuTtaHii: Ctucnmi Tekct 4oroBopy LLoa0 Hawoi
NPONOo3uLii NOCNyr eNekKTPOHHMX KOMYHiKaLir AOCTYNMHUI ONA 3aBaHTa>XeHHA ANnA
Hawmx kopucTyBadis i3 €C, €EE3 Ta Benunkoi bpuTtaHii (a Takox g8 BCiX iHLWKMX
KOpPUCTyBauiB, AKi XOTisin 6 03HANOMUTUCA 3i CTUCNTNM TEKCTOM LOTOBOPY 3 METOHO
MOpPIBHAHHA) 3a NOCMNAHHAM TYT .

1. oaatkoBi yMmoBU ansa okpeMmux Cepsicis

Ha geski ¢yHkuii Hawux CepBiciB MOXXymb MOWUPOBaMmMUCA 404amKoBi yMOBU U
MO/IOXKEeHHA, 3 AKUMU BaM C/1if 03HaliloMUmMucA 40 no4amky BUKOPUCMAaHHA
3a3HayeHuUx QyHkyil i CepBiciB ma AKi 3aCmMoCOBYyrOMbCA Ha 404amoK 40 Uux YMOB y
BignoBigHUX BUnagkax.

LHopatkoBi ymoBu n nonoxkeHHsa Viber (Hagani «JopaTkoBi yMoBu»):

e YMoBM 06cnyrosyBaHHA nnarti>xHux cepsiciB Viber

e VYropa 3 po3po6Hukom Viber

e YMOBM Ta nono>xeHHA ana obnikosux sanucie komnaHin Viber

e YMoBu Ta nonoxxeHHsa Viber Dating

Y pa3si BUHUKHEHHSA NPOTMPIY MiXX uMm YMoBaMin Ta [logaTtkoBMMU YMOBaMU
nepeBa>xHy cuy MmaTuMyTb [looaTtkoBi yMOBMW.
2. Hawi Cepsicu

lNporpama Viber € KoMyHikayitiHO rs1am@opMoro, Aka 403B0O/IA€ 34iUCHOBaMuU
ros10coBi ma BigeoA3BiHKU, ocobucmi ma rpyrnosi A3BiHKU, 06MiHFOBaAMUCH
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meKCmoBUMU MoBiAOM/IEHHAMU, Ha4cu/1amu Bigeo ma 3006pa>keHHA, A4iZIumucA CBOiMU
AyMKaMu, CmBOproOBamu rpynu, CriikyBamucA y CriibHomax ma kaHaszsax mouwjo. Mu
3asuwaemo 3a coboro rnpaso B 6yab-Akul Yac 3MiHrOBamu, OHOB/1rOBamu,
MoaepHi3yBamu, Mogudikysamu ma nepernggamu Hawi Cepsicu i lNporpamy Viber abo
npunuHumu HagaHHA CepsiciB. 3BepHimb yBary, U0 AeAKi cepBicU MOXXymb 6ymu
HegocmMyrnHUMU y Bawili kpaiHi a6o mamu reorpa®iyHi 06Me>xXeHHS.

Hapasi MM NnponoHyeMo HaBeaeHi HMXKYe cepBicKn, cepep aknx € beannaTHi cepsicu
(Hapani «<beannaTtHi cepBicu») Ta NaTHI cepeicy, WO NignaratoTb onnati B nporpami
abo nepioanyHin nepegnnarti (Hagani «MnatHi cepBicu»), AK oNMcaHo HUXKYE B po3aini
Mnartexi Ta nepepgnnatu (cykynHo «CepsBicu»):

e [Mporpama Viber: Komn'totepHi Ta MO6inbHi Bepcii nporpamm s A3BiHKIB Ta
NoBigoOM/eHb, po3pobneHi koMmnaHieto Viber. Bu noBMHHI po3yMiTu, LWo nogibHo
[0 3BMYanHOro MobinbHOro 3B'A3ky 6yab-AKMN aBOHEHT, AKMI 3HAE BaLl HOMep
TenedoHy i Mae Viber, Mo)xe BaM Noa3BOHUTK abo HaaicnaTu NOBIAOMNEHHS
yepe3s Hawi Cepsicu, Ta 6yab-aknin aboHEHT, AKOMY BU BiagnpaBum
NOBIAOMNEHHSA, MOXE BUKOPMCTOBYBATM 3MiCT BALLIOrO NOBIAOMNEHHA Ha
BNacHWn poscya.

e Cepsicu a3BiHKiB; Viber Out (nepepnnata Ta NonoBHeHHA paxyHKy): Viber
nponoHye nnatHmn cepeic Viber Out, Aknin gae aMory TenepoHyBaTtu
KopucTyBaudaM, aki He MatoTb Viber (Ha cTauioHapHi U1 Mob6inbHIi HOMepKn) y
BCbOMYy cBiITi. Viber Out nponoHye pi3Hi NnnaHn nepegnnat (Hagani Ko>XKeH
okpeMo «Mepepnnarta Viber Out»). Ak kopmcTyBau Viber B TakoxX MoXXeTe
NMOMOBHIOBATU CBiN paxyHOK ANA cniaTtu 3a A3BiHKM (Hagani «[lonoBHeHHA
Viber») 3a 4oNoMororo ogHopa3oBoro nnatexxy abo perynapHux naaTtexis.
LHoknagHiwe gmeiTbca HMXKYe B po3aini CneuianbHi ymoBu Viber Out gna

cepBiciB O3BiHKIB.

¢ Viber In: Bu Moxete oTpuMyBaTtun y lNporpami Viber BxigHi A3BiHKW, 3reHepoBaHi
3a MexkaMu Mepexi Viber, Big cBoix apy3iB abo iHWKNX ntoaen, aKi A3BOHATb Ha
BaLl HoMep. Viber In HagaeTbca 6e3nnaTtHo, | BU MOXeTe B Byab-AKUM yac
BUMKHYTU nocnyry Viber In y HacTpoikax nporpamm.

o lpeHTUdikauia aboHeHTIB: cneuianbHa PyHKLiA, 3@ 4OMNOMOroHo AKOi
kopucTyBaui Viber MoXKyTb 3aXUCTUTMUCA Bif LLaXpancTBa Ta cnamy,
HanawiTyBaBLUW Ha CBOIX MPUCTPOAX iaeHTUdiKaLito aBOHEHTIB 414 BCiX BXigHUX
03BiHKIB 3 TeNePpOoHHNX HOMEPIB, AKMX HEMAE CNUNCKY KOHTaKTIB.

e CTuKepu Ta MacKku: BU MOXKETE 3aBaHTa)kyBaTW i CTBOptoBaTH LMPOBI CTUKEPU
y Mporpawmi Viber abo kopuctyesatuca mackamm Viber. Konu Bu cTBOptoeTe
undposi ctnkepm B HawoMy CepBici, BOHM MatoTb BignoBigat Hawin Monituui
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NPUAHATHOIO BUKOpUCTaHHA. [leaki cTukepu NponoHytoTbes 6e3nnaTtHo, a
neski MoxkHa npuabatun.

Viber Plus: nepeannatHunkam Viber Plus HagatoTbcA nnaTHi cepsicu, axi
MPOMNOHYHTb EKCKNO3UBHI PYHKLI, LLLO MOXXYTb Yac Bifg vacy 3MiHtoBaTucA, B
TOMY YNC/i NPpUBINeT B MarasuHi CTUKepiB, BiACYTHICTb peknamu, npiopnteTHa
niatpmuMka Viber, ekcknto3meHa embnema, yHikanbHUM 3Ha4ok Viber, nownMpeHHs
Bennkmnx dannis Ta 6araTo iHLLNX MOXX/TMBOCTEN, LLLO MOXYTb Yac Big, yacy
oHoBntoBaTucA. Viber 3anuwae 3a coboto npaBo B 6yab-AKMIA Yac Aonasatu,
BUOANATU Ta 3MiHOBaTKU GYHKLi, L0 BXOAATb A0 nnaHy nepeannatn Viber Plus.

Viber Dating: B MoxeTe cTBOpuUTU Npodinb y Viber Ta ckopmcTatnca HawmMm
CepBicoM /18 3HaMOMCTB. BiH noknmnkaHnMn 4ONOMOITM BaM y NOLLYKY 1
3HaMOMCTBI 3 HOBMMMW N1t0AbMU, a TaKoXK y No6yaosi apy>k6u Ta cTocyHkKiB. Lien

cepsic pernaMeHTyeTbca YMoBamu Ta nonoxkeHHAMU Viber Dating.

O6nikoBi 3anncu koMnaHin (Mikpo- Ta Manumn 6i3Hec): BNaCHUKN MiKpo- Ta
Manoro 6i3Hecy MOXyTb 36iNbLLUUTM CBOKO AiNOBY aKTUBHICTb i CTBOPUTHK Bi3Hec-
npodiney nporpami Viber (Hagani «O6nikoBnn 3anmnc KoMnaHwii»), Lo gae amory
6e3nocepeHbO B3aEMOAiATU 3 KNiEHTaMM, B TOMY YMC/i NPOCYyBaTM CBOi TOBapu
Ta nocnyru n 6e3ne4vyHo KopucTyBaTnucs ocobmncTMmMm rnoeigoMmneHHAMU. OBNIKOBI
3anucu KoMnaHin Ta 6izHec-cepBicu pernamMeHTyoTbcd YMOBaMum Ta
nono)xeHHAMU Ana obnikosux sanucie komnaHin Viber.

PiwweHHa pna 6isHecy: ona BennMkmMx komnaHin Viber nponoHye pisHOMaHITHI
6i3Hec-pilleHHA, 3 AKMMMN MO>XKHA O3HAMOMUTUCA TYT.

Mnati>kHi cepBicu Viber: lNnaTi>kHi cepeicu Viber HagatoTe BaM gocTyn oo
NAaTi>XHUX MOCNYT, AK-OT CTBOPEHHA raMaHUA, Nepekas Ta OTPUMaHHA rpoLLlen,
AKi HagarTbCA Yepes HaALIOro CTOPOHHBLOTO NocTavasbHMKa NAaTidKHMX NOCAYT.
Mnati>xHi cepicu Viber gOCTyNHi nuLLEe B NEBHUX KpaiHaX i pernaMeHTyroTbCS
BiANoBiAHMMM YMOBaMM Ta Noo>KeHHAMM niaTi>kHux cepeiciB Viber gna

TakuMx KpaiH.

CninbHoTK Ta KaHanu: CninbHOTM — L rPyrnoBi YaTu, B AKMX kopucTtysadi Viber
MOXXYTb OIIMTUCA KOHTEHTOM i CNiNKyBaTUCA OAMH 3 OOHUM

(Hapani «CninbHOTa»). PyHKLiA KaHaniB Aae 3MOry AiNUTUCA KOHTEHTOM 3i
cBoeto ayguTopiero (Hagani «KaHan»). CninbHOTK 1 KaHanu MoXkyTb BK/1KOUaTH
0o 1 Minbapaa kopuctysadie Viber. Bei HagicnaHi noBigoMneHHA Ta KOHTEHT,
AKUM NybnikyeTbca abo nowmnproetTeca 'y CninbHoTax un Kananax,
pernaMeHTyoTbCA HaLw o MoNiTMKOK NPUNHATHOTO

BMKopuUcTaHHA Ta Monitukor kKoHdigeHuinHocTi Viber. CTBoputn CninbHOTY
abo KaHan moxe byab-akmnin kopuctysad Viber. Konu Bu npuegHyeTteca oo
CninbHoTM abo KaHany, Bu cTaete «YuacHUKOM» (CniifibHOTK) ab0o
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«[lignncHukom» (KaHany) Ta MmoxeTe nowunproaTth CninbHoTy/KaHan iHWnM
KopucTtyBayaM Viber, AkLLo Taka onuia A4o3BosieHa agMiHicTpatopaMun. AKLL0 BU
cami ctBopunu CninbHoTy abo KaHan, B aBTOMaTUYHO CTaeTe
cynepaaMiHictpatopoM ceoei CninbHoTU/KaHany. Bu MoxeTe gisHaTtuca 6inbLue
npo npueinei CynepaaMiHie TyT i TyT. Moxke 6yTn aekinbka CynepaaMmiHie Ta
AnMiHicTpaTopiB, ane 3aranoM He 6inblue 250. NybnikyBatn KoHTeHT y KaHani
MOXYTb nuLle noro CynepagMinm ta AgMidictpaTtopu. YdacHUK/TigNnMCHUK MoXxe
3anuwmntn CninbHoTy abo KaHan y 6yab-AKun Yac, HaTUCHYBLUW KHOMKY «Bnntn
n Bnganntu». LLlo6 aisHatuca 6inblie npo BiAMiHHOCTI Mi>k CninibHOTaMK Ta
KaHanamu, a TakoxK Npo ixHi yHikanbHi 0cobnMBOCTI Ta NPU3HAYEHHH,
03HaMoMTeCH 3 Li€to NopiBHANBbHOK Tabnuueto.

e Yar-601un: 3a gonomoroto GyHKUii yaT-60TiB Viber B MOXKeTe nignncyBaTmcs Ha
uyar-60TiB Viber Ta CTOpOHHIX po3p06HUKIB, a TAaKOXK HagCwuIaTn M oTpUMyBaTH
0cobucTi NoBiAOMMEHHA Big aaMiHicTpaTopiB YaT-60TiB (Hagani «4ar-60T1»).
CTBOpEHHA, 3aCTOCYBaHHA Ta KepyBaHHA YaT-6oTaMn AgMiHicTpaTtopamum Yart-
60TiB pernaMeHTytoTbCA Yroaoto 3 pospobHukom Viber. Konu Bu Biasigyete uat-

60Ta, He NigNncaBLUMCh Ha HbOTO, BU € FOCTEM. AKLLO BM HAaTUCHETE

KHoMky nignucku 6yab-ae y Viber um 6yab-aky KHOMKy, AKy BaM nponoHye Yat-
60T, ab0 noyHeTe B3aeMogito 3 YaT-60TOM, BU aBTOMaTUUYHO

ctaHete MignucHnkom Yat-60T1a i 3MoOXKeTe HagcunaTy MOMy NOBIAOM/IEHHA Ta
OTpMMyBaTK MOBIAOM/IEHHSA Big HbOro. B MoXkeTe ckacyBaTtu nignucky Ha YaTt-
60Ta B 6yab-AKnNIA Yac, HaTUCHYBLUM KHOMKY Bignucku. Yepes Yat-60T kKoMnaHiA
MO>Ke MPONoHyBaTM BaM KyrnyBaT TOBapw Ta MOCNYrn, AK ONNCaHO HMXXYe

B po3gini Mokynku B YaTr-60Tax.

3BepHIiTb yBary, L0 KOHTEHT, onybnikosaHun y CninbHoTi, KaHani a6o YaT-60Ti, He
3axumuLaeTbca HacKpisHUM WM pyBaHHAM, 36epiraetbca y Viber, a Tako)x MmoXke
36epiratnca AgMiHictpatopamum CninbHoTtn, KaHany a6o Yar-6oTa Ta ixHiMKu
CTOPOHHIMU NocTavasbHUKaMU, a TakoXK YuacHukamu um lMignucHmkamm, akL,o
BOHM 3p0o6naTb konii onyénikosaHoro koHTeHTy. KYIMIBJ/1A TA MPOOAXK
CMINbHOTU, KAHANTY ABO UYAT-BOTA, AKI MAKOTb NIANMMNCHUKIB, YHACHUKIB TA
MNOB’A3AHI MPABA, 3S0OKPEMA POJ1I AOMIHICTPATOPIB, CYBOPO 3ABOPOHEHI.

3.MNpaBo3paTHiCTb i BiaNoOBiAHICTb KpUTEpIiaM

He koxxeH moxke cmamu kopucmyBa4yem Nporpamu ma Cepsicis Viber. Akuw,o Bam we
He BuroBHusiocA 13 pokiB, BU He MOXKeme cmBoproBamu 06/1ikoBul 3arnuc abo
kopucmyBamucs CepBicamu. [NnamHuMu cepBicaMu MOXXymb KOpucmyBamucs /iuwle
ocobu, aKi B>Xke A4OCAr/1u MoBHO/IIMMA BiArnoBigHO 40 YUHHOIo 3aKoOHo4aBCcmBa y CBOil
KpaiHi/Micyi npo>KUuBaHHA.
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KopuctyBatuncsa Hawmmm CepBicaMm NOBUHHI NMLLE Ti, XTO LLINKOM 3aaTeH 3p03yMiTu Ta
noroanuTncsa BMKoHyBaTu Ui YMoBu. Hawwi CepBicn He Nnpr3HaveHi ona aiten BikoMm ao 13
pokiB. AKLLO BM MofioALle, MPOCMMO Bac 3a4eKkaTtu, A0KN BaM He BUMOBHUTLCA 13 abo
6inblue BigNOBIAHO A0 YMHHOIO 3aKOHO4ABCTBA Y BaLUi KpaiHi/MicLi NpoXXuUBaHHA, i
nvule noTiM kopucTyeBaTuca Hawmmm CepeicamMun. AKLLO HaM cTaHe BigOMO, LLLO BaM LLe
He BMnoBHMMNocA 13 pokiB (abo BK LLe He A0CAINN MiHIManbHOTO BiKy, 3 AKOro ocoba
MoXKe KopucTtyBatmca Cepaicamum y BalloMmy perioHi abo kpaiHi 6e3 arogm 6aTtbKiB, AKLLO
uen Bik 6inbLwni), MM NPUNMHUMO HagaHHA BaM CepsiciB i BMAanMMo saLl 061ikoBun
3anuc i Bawi gaHi. Kopunctyrouncb Hawmmm Cepeicamu, BU NiATBEPAXKYETE, LLO:

(i) B BripaBi npunmaty ui YMoBu.

(i) Y Bac € sroga Bawinx 6atbkiB abo onikyHa Ha BUKOpPUCTaHHA Hawwmx CepBiciB, AKLLO
BW € HEMOBHO/IITHBOK 0CO6O0H0 Yy BaLLin KpaiHi/MicLi NpoXXMBaHHA.

(iii) Bam He 3a60pOHEHO KOMNETEHTHMM OPraHoM, Cy40BUM pilleHHAM ab60 3aKOHOM
yKnagaTtu yrogu.

(iv) Bu maeTe BcCi BignoBiaHi 4O3BONU, 30KpEMaA, AKLLO BM AieTe BiA iMeHi koprnopaduii,
ANA NPUNHATTA UnX YMOB.

AKwio BaM LLe He BUNOBHWIOCA 18 pokiB, nonpociTe 6aTbkiB abo onikyHa npounTaTu Ui
YMOBM pa3oM 3 BaMMu.

LLLo6 kopucTtyBaTtmnca NnatHMMmM cepBicamMm, BU MOBUMHHI MaTu CTaTyC NOBHOMITHBLOI
ocobu y Bawin kpaiHi/Micui npo>knBaHHA. [eski Cepaicu Viber (Hanpuknag, o61ikoB.i
3anmMcu KoMnaHin, cepBicy 3HAMOMCTB TOLLIO) HE MPU3HaYeHi Ana KopucTyBadis
MonogLle 18 pokiB i He MOXKYTb BUKOPUCTOBYBATUCA HUMMU.

LizHanTtecs 6inbLue npo BikoBi 0bMe>xxeHHA y Viber TyT.

Mwu He 3aaBnaemo, Wwo Hawwi Cepsicu, B ToMy umncni Viber Out, € gocTynHuMm ons
BMKOpMCTaHHA ab0 003BONTIEHMMKM 3aKOHOM Y MEBHOMY Micui. [TpuMaroum pilleHHs
ckopucTaTucsa Hawmmm CepBicamu, BU pobuTe Le 3 BNaCHOI iHiLiaTMBW, Ha CBiM cTpax i
pU3nK Ta HECETE BiANOBIAANbHICTb 38 AOTPUMAHHA 3aCTOCOBHOIO NpaBa, B TOMY UMCTIi
3aCTOCOBHUX MiCLLEBMX 3aKOHIB. 30KpeMa, B/ NOroa>kKyeTecs 4OTPMMyBaTUCA BCiX
3aCTOCOBHMX 3aKOHIB OO0 Nepeaadi TexHiuHmx gaHux 3a mexki CLLUA a6o BaLuoi kpaiHu

MPO>XMBaAHHA.

BukopucTaHHsa lNporpamm ta CepsiciB Viber pernamenTyetbea MNonitukotro
NPUWHATHOIO BUKOPUCTaHHA.

4. O6bnikoBuKn 3anuc i peectpauisa

Lna BukopucmaHHAa Cepsicy Bam nompi6bHo cmsBopumu o06s1ikoBul 3anuc. Bu
rnoroA>kyemecs Hagamu HaM mMo4HY, MOBHY ma akmya/ibHy iHpopmauyiro. Bu Heceme
Bigrnosijga/sibHicmb 3a Bce, W0 BiabyBaembCA y BauioMy 06/1iKkOBOMY 3ariUCI.
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[ns oTpyMaHHA gocTyny Ta BUKopucTaHHA aeakux Cepeicie abo GyHKLIiN, AKi MU
nponoHyemo y cknagi ceoix CepsiciB, BaM NOTPiIOHO 3apeecTpyBaTUCA Ta CTBOPUTU
ob6nikoBui 3anuc, BMbpasLLKM Napo/b i 3a3HAUMBLLN CBOE iM’A Ta iHLY KOHTaKTHY
iHbopMaLuito, B TOMY UMcni Baw Bik (Hagani «O6nikoBmin 3anunc»). Bea indopmauis,
HagaHa B npoueci peecTtpadii, pernameHTyeTbcA MoniTtukoro koHdigeHuinHocTi Viber.

Linm BM 3060B'A3yeTeca HagaTu NpaBaMBi Ta NOBHI peecTpauiHi gaHi. AKLL0 MU
BMPILLMMO, LLLO HaAaHi AaHi HenpaBWbHI, HeakTyasnbHi Y4 HENOBHI, MM MaEMO NMpaBo
3abopoHUTM BaM gocTyn Ao Hawwmx Cepeicie abo oo 6yab-akux pecypcis Viber, a Takox
NPUNNHUTKM abo NPU3YyNUHUTK Aito Baworo O6nikosoro 3anucy. Bu NoBUHHI
3apeecTpyBaTUCA, 3a3HAUMBLLM CBiM MOTOYHUIN HOMepP MOBiNbHOTo TenedoHy. AKLLO
BaLl HoOMep MobinbHOro TenePoHy 3MiHUTbCSA, OHOBITb Oro B HacTpovikax lNporpamm
Viber. B norog>kyeTteca npmmnmaTi TEKCTOBI MOBIAOMAEHHA Ta TenedOHHI A3BiHKK (Big,
Hac abo HalWMX CTOPOHHIX NOcTavasnbHUKIB) i3 KogaMu ANA peecTpauii B HaWmx
Cepeicax.

Hes3Ba>katoum Ha BULLE3a3Ha4vYeHe, komnaHia Viber He KOHTpontoe Ta He 3060B’A3aHa
KOHTpONOBaTU peecTpauinHi gaHi Ui HaginHicTb Bawworo napons. Limm Bu
nigTBEpPAXKYETE, LLIO BU HECETE MOBHY BiAMNOBIAANbHICTb 3a 3aXMUCT cBOEeil iHbopMauii i
naponsa Ta 6e3neky cBoix 06nikoBUx gaHux. Viber Moxxe 3anpornoHyeaTu BaM iM’A
KOpUCTyBaua i napofb, AKLLO BBaXKaTUMe iX HEHaainHUMKM, NpoTe BM He 30060B'A3aHi Lie
pobuTtun. Bn HeceTe BignoBiganbHiCTb 3a BCe, LLO BiabyBaeTbca y Baliomy O6nikoBoMy
3anuci. Bu norog>xyeteca HeramHo nosigomnaTtu Viber npo 6yab-aKke HeCcaHKLiOHOBaHe
BMKOpMCcTaHHA abo nopyweHHsa 6e3nekun Baworo O6nikoBoro aanucy, 30KkpemMa BaLLoro
napons. Viber He Hece BiANOBIAanbHOCTI 3a 36UTKK, AKMUX BU MOXKETE 3a3HATU B
pes3ynbraTi BUKoOpucTaHHA Bawworo O61ikoBoro 3anmcy KMMoOCh iHLLXM 3 BaLWOro BigoMa
abo 6e3 Hboro. KpiM Toro, B MoxxeTe HECTU BiANOBIAaNbHICTb 3a 30UTKKU, AKX 3a3HaNm
MK abo iHLIa CTOpOHa B pe3ynbTaTi BUKOPUCTaHHS BaLlloro O61ikoBoro 3anucy KMMocb
iHwwKM. Viber mae npaBo KoHTpontoBaTu Baww O61iKoBMI 3anNMC i Napo/b Ta Ha BlaCHUM
po3cya BuMaraTtu Big Bac 3MiHUTKW naposb. By HeceTe BignNoBiAanbHICTb 3@ 3aXUCT
CBOro NPUCTPOItO, LWO6 iHWI He MoK oTpuMaTuK goctyn Ao saworo O6nikoBoro 3anuncy
Viber.

5. JliueHsii Ta npaBa iHTeNneKTyasibHOI BNaCHOCTI

Viber Hagae Bam neBHi 06MeXKeHI, Big3UBHI, HEBUK/IKOYHI rpaBa, AKi He nigsiararomsa
nepeycmyrsieHHro, ujob Bu morsiu kopucmyBamucA lNporpamoro ma Cepsicamu Viber.
Bu makoxx Hagaeme HaM reBHi rpaBa Ha CBill KOHMeHM (AK BUBHAYEHO HUXKYe), asle
Viber He npemeHAaye Ha rnpaBo B/laCHOCMI Ha IHYOpMaUiro, AKy BU Hagaeme Yyepes CBill
O6rikosul 3anuc abo 4yepes Hawi Cepsicu.

Hawi Cepsicu Ta maTepianu, BkatoueHi HaMmu y Hawi Cepsicu (Hagani «Matepianu»),
3axuLLEeHi aBTOPCbKMMU NpaBaMm, NnaTeHTaMM, KOMEPLIMHOK TaEMHULEH abo iHLWKMK
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npaBaMm BriacHoOCTI. [lesaki CUMBONU, NTOrOTUNK Ta iHLLI 306pa>keHHA, BKNOYEHI HAMN Y
Hawi CepBicu, 3axmLLeHI AK 3apeecTpoBaHi abo He3apeeCcTPOBaHi TOProBesibHI MapKku,
TOproBenbHi Ha3BM abo 3HaKkM 06¢nyroByBaHHA, WO HanexkaTb Viber um iHWnM ocobam
(Hapani «ToprosenbHi MapKu»). [NNpaBo BNacHOCTI, aBTOPCbKi Npaea Ta iHWi npaBa
iHTenekTyanbHOI BnacHocTi Ha MaTepianu, MNMporpamy i Cepsicu Viber HanexaTtb
KoMnaHii Viber abo ii niueHsiapaM. Kopuctytoumcoh Hawmmm CepBicamu, BU He
HabyBaeTe XXo4HUX Npas BnacHocTi Ha Cepaicn abo Matepianu, WO MicTATbCA B HUX. By
He MO>KeTe BMKOPUCTOBYBATU HaLli aBTOPCbKi NpaBa, ToproeesibHi Mapku (abo nogibHi
3HaKKn), LOMEHU, NOroTnnu, GipMOBUN CTUMb, KOMEPL,iNHI TAEMHULLI, NATEHTM Ta iHLUI
npaBa iHTenekTyanbHOI BflacHocCTi, 6€3 HaLoro sBHO BUpa)keHoro ao3eony. Viber
noa>kae npaea iHTefiekTyanbHOI BNaCHOCTI iHLLMX i NPOCUTb BaC YNHUTKU Tak caMo. Mu
HapaeMo BaM 06MeXXeHy, BiA3MBHY, HEBUKJ/THOUHY MiLEHSIt0, Lo He nignarae
nepeycTyn/ieHHIo Ta Nepeaadvi, Ha BUKOpMUCTaHHA Hawwmx CepBiciB 3rigHO 3 HALWLVMM
YMoBamu. OKpiM ABHO HagaHUX BaM MiLEeH3in i Nnpas, BaM He HAAarTbCA XKOAHI iHLLUI
niueHsii um npasa HenpAMo abo B iHWMKKM cnoci6. B He NoBMHHI NnepepaBaTth CBOi NpaBa
um 3060B’A3aHHA 3a HALWMMK YMOBaMM HikOMy iHLWLIOMY 6e3 Halloi nonepeaHboi
NMUCbMOBOI 3rogu.

Viber He NpeTeHaye Ha NPaBO BNAaCHOCTI HAa KOHTEHT, AKUM BU nokasyeTte, nybnikyeTe,
NoLLINPIOETE, HAaACMNAaETe, BUKOPUCTOBYETE, PEK/TAMYETE UM HAAa€ETE B iHLLIMM CMoCib, y
ToMy uncni vepes CninbHoTK, KaHanu Ta Yat-60tm (Hagani «kKoHTeHT»).LluM BM HapgaeTe
Viber niueHsito Ha BukopuctaHHa KoHTeHTy ana uinen HagaHHA CepsiciB. Bu HagaeTe
Viber ta HawuM ¢inism rnobanbHy, 6e3onnaTHy NiUeH3ito, AKa nignAarae
nepeycTyn/eHHIO Ta Nepeaadvi, Ha Po3MilleHHsA, 36epiraHHA, KeLyBaHHA,
BUKOPUCTaHHA, BigobpaykeHHA, BiATBOPEHHS, 3MiHEHHS, aganTyBaHHSA, pegaryBaHHs,
nybnikysaHHA, aHani3, nepegavy Ta NOWMpPeHHA BCbOro KOHTEHTY, AKMIA BU
Bigonpaenaete B Cepsicu. Lia niueHsia notpibHa gna GyHKLIOHYBaHHA, po3pobKu,
HafaHHsA, NpocyBaHHA Ta BAOCKOHaneHHA CepBiciB Ta BUKOPUCTOBYBaTUMETbCA O/14
BHYTPILLHIX focnig>XeHb i po3pobkn HOBUX CepBICiB, GYHKLIN i NPOAYKTIB. Xo4ua MU 1 He
3060B’A3aHi LbOro pobuTn, MM MOXKXEMO NepPernAHyTU, NepeBipnTU Ta BUAANUTY BaLL
KoHTeHT y 6yab-akmii vyac Ta 3 6yab-aKoi MPUUYMHK, B TOMY YNCAI A1 Ha4aHHA Ta
po3pobku Cepeicie abo 3a HasABHOCTI MigcTaB BBaXkaTy, L0 Ball KOHTEHT NOpyLUYE i

YMoBwu Ta MoniTnky npuUHATHOro BUKOpUCTaHHA. [NpoTe nuwie B HeceTe
BignoBiganbHicTb 3a KOHTEHT, AKNI BN CTBOPIOETE, Nepenaete, nybrikyete, Haacunaete
abo 36epiraete 3a gonomMoroto Cepsaicy.

Viber po3rnagatuMe BCi Balli BHECKMW, B TOMY YMCHi BiAryKW, igei um npono3nuii woao
CepsiciB, AK HagaHi aAnga BUKopucTaHHA 6e3 6yab-akmux 3060B’A3aHb Nepen BaMu. Bu
noroaxkyertecs, L0 BCi NpaBa Ha MaTepiann 1a eNeMeHTn, po3pobieHi Ha OCHOBI
BiAryKiB i MpoONo3nLin, HanexxaTuMyTb HaM.
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Mu, Halwi ¢inii Ta HaLWi CTOPOHHI NapTHEpPW MOXXeMO po3MillyBaTu B CepBicax nopag, i3
BaWMM KOHTEHTOM, Mi>K MOro YacTUHaMM, NOBEPX UM BCEPEAMHI HbOIo peknamy, B TOMy
yucni nepcoHanizopaHy. loknaaHiwe ameitbca B MoniTuui koHdipgeHuinHocTi Viber.

6. 3aranbHOA0CTYNMHUN KOHTEHT

KoHmeHm, akul Bu ny6siikyeme dyepes Hawi Bigkpumi CrizibHomu, Yam-6omu ma
KaHarnu, ki € gocmyrnHuUMuU A4719 BCix, a6o KOHmMeHm, Akul BU nepegaeme y BiagKpumi
KaHanu ma CninnbHOmMu, BBa>kaembCA 3ara/ibHog4ocmyrHUM KOHMeHMmMoM (Haaasi
«3arasbHogocmMyrnHUlU KOHMeHM»).

Bu HapaeTe Viber, HawmnMm ¢iniaM, iHWMM kopuctyBadam CepBiciB i HALLMM AiN0BUM
naptHepam HeobMexeHe, rnobanbHe, 6e3onnaTtHe, HEBIA3MBHE Ta 6€3CTPOKOBE NPaBO
Ta NiueH3ito Ha CTBOPEHHA NMOXiAHWX BapiaHTiB, NpOCyBaHHA, AEMOHCTpPAaLito,
TpaHCcNAUIr, PO3MNOBCIOOKEHHA, BiATBOPEHHA, MOLUMPEHHA, CUHXPOHI3aLito,
HaknagaHHA rpadivyHMX | 3ByKOBUX ePekTiB, NybniuHe BUKOHaHHA Ta Ny6nivuHuM nokas
BCbOro abo NneBHOI YaCTMHM BaLLOro 3aranbHOA40CTYNHOMO KOHTEHTY B 6yab-Aki Gopmi,
uepe3s byab-saki 3acobun MacoBoi iHPpopMaLLii Ta 3a AONOMOroto byab-AKNUX METO/IB
pPO3MNOBCHAXKEHHSA, AKi BXXe BigoMi 3apas abo 3'aBnATbCcA ni3Hiwe. Ko BU CTBOPOETE,
nepegaete, nybnikyerte unm Hagcmnaete 3arasibHOAOCTYNMHUN KOHTEHT, B AKOMY BU
NPUCYTHI, BM TakoXX HagaeTe Viber, HawunMm ¢iniam, iHWKMM KopuctyBadam CepBiciB i
HalWwnM AinoBMM NapTHepaM HeobMexkeHe, rnobanbHe, 6e3onnaTHe, HEBIA3MBHE Ta
6e3CTpOoKOBE MPaBo Ta fiLeH3ito0 Ha BUKOPUCTaHHA iMeHi, nogobu Ta ronocy 6yab-akoi
ocobu, NnpeacTaBneHoi y Balwlomy 3aranbHOA0CTYNMHOMY KOHTEHTI, Yy KOMEpPUiMHMX Ta
HeEKOMepPLUiNHMX Linax. BaM He HaneXXmnTb KOMNEHCcAaLLif 3a Take BUKOPUCTaHHA.

BionosiganbHicTb 3a KOHTEHT HECE BUK/IHOUYHO KOPUCTYBaY, AKX oro Hagicnas. Viber
3anuwae 3a coboro npaBo nepernagaty abo BUOANATM KOHTEHT, PO3MILLLEHNI Y
Cepsicax, ogHak BiH He 3060B'A3yeTbcA Lie pobutn. Viber He rapaHTye i He MoXe
rapaHTyBaTW, LLO iHLWI KOpMUCTyBadi abo KOHTEHT, AKMI BOHM pOo3MiLLytoTh Y Cepaicax,
BignoBigaTuMe HawunM YMoBaM abo MNMonituui npUuMHATHOro BUKOPUCTaHHSA. AKLLO BU

BBa)KaeTe, WO byab-AKi MaTtepiann abo KOHTEHT (B TOMy umncni KOHTEHT iHLWIKX
KopucTyBauiB), 4ocTynHnin y Cepeicax abo 4Yepes HUX, NOPYLUYE BaLli aBTOPCbKi NpaBa
a6o € 06pas3nNBMM UM HE3AKOHHUM, 3B’AXITbCA 3 HAMUM Yepeld CUCTEMY NOAAHHA CKapr,
AK onucaHo B MoniTULi NPUNHATHOrO BUKOPUCTAHHA.

CninbHoTM Ta KaHanu, Wo 3anuwatoTbca HeakKTUBHUMM NPOTAroM 12 Micauis,
aBTOMaTUYHO BUAANAKOTbCA.

7. O6Me>keHHA BUKOPUCTaHHA

Bu moxxeme BukopucmoByBamu Hawi CepBicu iuwle B 3aKOHHUX UYi/1AX | BignoBigHO 40
YUHHOro 3aKkoHogaBcmaa. 3ab6opoHeHOo 36epiramu, nowuproBamu abo nepegasamu
6yab-aKi He3aKOHHI Mamepiasiu 3a goriomororo Hawux CepsiciB. [Nepeaadya,
pPO3MOBCHAXKEHHA Yu 36epiraHHA He3aKOHHUX MamepiasiB abo BUKOPpUCMAaHHA HalWux
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CepBiciB ma ix KOHmMeHMmMy B HE3aKOHHUX Ui/IAX MOXKe rpu3Becmu 4o KPpUMIHa/IbHOI YU
UuBifibHO-MpPaBoOBOI BiAgnoBigasibHOCMI, MpUNuUHeHHS abo npu3yrnuHeHHA 4ii yux YMoB,
Baworo 06/1ikoBOro 3arnucy ma rpaa Ha BukopucmaHHa CepBiciB, 8 makoXx 40
BugasieHHA Baworo KoHmeHmy.

3o0kpeMa, 3a60pOHAETLCA POOUTM HACTYMHE, a TaKoX A03BONATK abo 3aoxovyBaTu
iHLWINX:

e [OeKoMnintoBaTtu, NPOBOAUTN 3BOPOTHY PO3p06Ky, An3acemMbitoBaTh abo iHWKM
YMHOM CKOpPOYYBaTU KOf, LLIO BUKOPUCTOBYETLCA B MPOrpaMHOMy 3abe3neyeHHi,
Mporpami Viber abo Hawunx Cepeicax, y 3pyUHy 414 YntaHHA GopMy 3 METOHO
BMBYEHHA 6yaoBuM nporpamMHoro 3abesneyveHHA abo KoNitoBaHHA Y CTBOPEHHSA
iHLWMX NpoAayKTiB, Wo 6a3ytoTbcA (MOBHICTHO abo YacTKOBO) Ha TaKOMY
nporpamMHoMy 3abe3neyeHHi.

e OpeHAayBaTu, 3g4aBaTW B OpeHAy, No3mMyaTun, NnpoaaBaTh, PO3MNOBCHOOXKYBATH
NOBTOPHO uuM cybniueH3yBaTh Matepianu abo CepBicu.

e 3acTocoBYyBaTV eKcnnomnT abo 06xoanTK HaLl 3axmcT 40 Byab-AKOro pecypcy B
cknagi Hawwux Cepgicis, B TOMy Uncni 36upatn Homepu TenedPoHiB KOpUCTyBaUiB
ansa bygb-aKkux Uinen, 3okpema, ana uinen aHanisy ta/abo poséopy.

e BUKOpucToByBatm CepBicuy cnocib, akmi Mo>ke CTBOPHOBaTU NepELLKOaN,
nopyLuyBaTm, HEraTMBHO BNMBaTN abo NepeLLKoaXXaTh iHLLIMM KOpUCTyBayvaMm
NOBHOLIHHO KopucTyBaTmcA CepBicaMm, a TakoXX NOLWKOANTU, Ae3aKTUBYBATH,
nepeHaBaHTaxxmnTn abo noripwmntn GyHkUioHyBaHHA CepBiciB.

e KONitoBaTu, MoaMdikyBaTh, apxiByBaTu, 3aBaHTa>kyBaTu, nepegasartu,
pO3KpuBaTK, PO3MOBCIOAXKYBATU, MPOLaBaTn, 34aBat B opeHay, TPaHC/IoBaTH,
BUMKOHYBAaTW, Bigobpaxkatu, NoLnMpoBaT, CTBOPHOBATW NOXiAHi BapiaHTH
Cepsicis abo KoHTeHTy CepBiciB.

e oTpumyBaTu gocTtyn ao Cepsicis abo KOpMCTyBaTUCA HUMU Yy CNOCIB, AKNI He €
ABHO [03BONEHMM LMK YMoBaMm abo MoniTnkor NpumnHATHOro

BUKOPUCTAHHA.

e BUKOpMCTOBYBaATM BpeHAMN, NOrOTUMNK, 3HAUKUN, eNeMeHTU iHTepdency
KopucTyBaua, gu3anH, ¢oTo, Bigeo um byab-aki iHwi MaTtepiann, 3a BUHATKOM
BMNaAKiB, NPAMO A03BOMEHMX LMMU YMOBaMMU.

e OpyLyBaTM YNHHE 3aKOHO4aBCTBO, 30KpeMa 3akKOHU Npo KOHOIAEHUiNHICTb
TPETIX CTOPiH Ta iHTeNeKTyasnbHY BNACHICTb.

e CTBOpPHOBATU Kinlbka 06NiKOBUX 3aNKnCiB, CTBOPOBATM GpanblumMBi 06/1iKoBI 3anumcuy,
LLIO BBOAATb B OMaHy, CTBOPHOBATK iHLLNI 06NiKOBUI 3annc, SKLLO MU BXKE
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BUAanuMnu Baw obnikoBun 3anunc, abo KynysaTtu, NpogaBaTu, 34aBaTu B opeHay
abo opeHayBaTh goctyn oo ceoro O6nikoBoro 3anucy.

e BUKOpUCTOBYBaTM 60Ta, NoLIyKoBOro pobora, obxigHMKa, ckaHep, ckpenep abo
iHLUi aBTOMAaTM30BaHi 3acobu uu iHTepdenc gna goctyny ao Cepsicie abo
BUTATHEHHA iHPOpMaL,ii iIHLLIMX KOPUCTYBaUiB.

e 3aBaHTa)kyBaTM BipyCK YW iHLLINIA LWIKIANMBMIA Kog abo B iHLWKI cnocib
nopyLuyBaTt um o6xogmtn 3axmcTt CepseiciB.

e HaMmaraTtucsa o6inTKn Hawi MeToau dinbTpauii KOHTEHTY abo oTpMMaTK AOCTyN A0
po3ainie abo ¢pyHkuUin CepeiciB, Ana AKMX BU HE MaeTe Npaea AOCTyny.

8. MnaTtexi Ta nepepgnnaTtun

3a BukopucmaHHA lNnamHux cepsiciB Viber cmaryrombscA riziamexxi ma 36opu.

3a BukopucTtaHHA NnatHux cepsicis Viber cTarytoTbca nnatexi Ta 36opu. LliHn Ha
MnaTHi cepBicK 3a3Ha4vatoTbcA 6e3 BpaxyBaHHA MoaaTkiB i KOIMBaHb KYpPCiB BastoT,
AKLLO He 3a3Ha4eHo iHaKLle. AKLLO CTAryeTbCA NaaTta 3a O4AMH UM gekinbka MNnatHux
cepsiciB, B1 norogykyetecsa ii cnnatntu. Viber moxke npn3ynmHmntn abo ckacysatm
HapaHHsa [NnaTtHMx cepBiciB abo Balwl gocTyn Ao Baworo o6nikosoro 3anucy Viber, akwio
nnari>xk He 6yne oTprMaHo BYacHo. KpiM Toro, nig vac BukopuctaHHa CepsiciB, y TOMy
ymcni NnaTHUX, Ha MobBiNbHOMY MNPUCTPOI BUKOPUCTOBYETLCA MOBINbHUM IHTEPHET 3a
BaLLMM TapndHMM NaHOM Big onepaTtopa MobinbHOro 3B'a3Ky. B poyMiHry 3a
BUKOPUCTaHHA MOBINbHOIO iIHTEPHETY CTANYETbCA 3HAaYHO BULLLA NaTa, i BU MOBUHHI
caMi gi3HaTtmncsa Ta cniaTuT 3a PoyMiHr 3a Tapmdamm cBoro oneparopa MobinibHOro
3B'A3Ky. KpiMm TOro, Bu caMi Bignosigaete 3a 36opun, KOMicii, 3MiHM y BaLLoOMy TapudHOMY
nnaHi abo 3MiHM Ha BawoMy MOGiNbHOMY NPUCTPOI, a TaKOXK 3a HACigKM BaLLOro
BUKOPUCTaHHA MO6inbHOro 6iniHry. YMoBuM BaLuoro onepatopa Mo6inbHOro 3B'a3Kky
3aCTOCOBYHOTbLCS 0 BaLLMX NMAaTeXiB Ha A0AAaTOK A0 Hallimnx YMoB. MobinbH1IM 6iniHr 3a
BaLLMM TapuOHMM NiaHOM MOBiINbHOTO 3B'A3KY 3A4iMCHIOETLCA OKPEMO Bifg onnaTtu 3a
Hawi Cepsicu.

[naTHi cepBicv NpoONOHYOTLCA Ha YMOBax Nepiogn4YHoi nepegnnatu (Hagani
«MepepnnaTHU nepiog») abo ogHopas3oBoi onnatu. lNepeannarta cTAryeTbes
nepiogMyHoO Ta aBTOMaTUYHO NPOAOBXKYETLCA Ha AoAaTKoBMI [epegnnatHuii nepioga.
Viber 3anuwae 3a coboto npaBo nepernagatv nnaaty B 6yab-AKMUN Yac Ha BNaCHUN
po3cya; AKLLO BM HE 3rofHi 3 TakMMM 3MiHaMK, BU MOXKETE CKacyBaTu nepeannary, Ak
OMKMUCAaHO HUXXYeE.

Konu Bu 3aincHioeTe KyniBnto abo cnnavyete nepegnnarty B [porpami Viber abo uepes
Hall BebcanT, MM KOPUCTYEMOCA NOC/YraMu CTOPOHHIX NOCTaYanbHUKIB NAATI>KHUX
cepsici (Hagani «MMC»). Baww nnaTi>k abo nepegnnarta TakoXX pernaMeHTyeTbCA
YyMOBaMM BiAMOBIAHOI TPETbOT CTOPOHM (B TOMY UMC/i yMOBaMM ONaTu, MOBEPHEHHSA



KOLITIB TOLLO). [NepLu HixX 3a4iMCcHIOBATM KyNiBAtO, CMig 03HANOMUTUCA 3 BiANOBIAHMMM
3aCTOCOBHMMM yMOBaMU. Bu norogykyetecsa goTpmMyBaTmCA BiANOBIAHNUX YMOB HafgaHHA
nocnyr abo iHLWOoI FpUANYHOI Yyroau, ika pernaMeHTye BUKOPUCTaHHA BaMK CEPBICY YK
MeTony 06pobkm nnaTexis. Bu MoxxeTe 3MiHUTKM cnocib onnatu Ta nnaTi>kHy
iHpopMaLuito, HapaHy ana cepsicie Viber Out, yBiNLLIOBLLM Yy CBilh 06NiKOBUI 3annc Ha
http://account.viber.com/. Ao B1 onnayyete He B gonapax CLLUA a6o eBpo, To BK

noroa>kyeteca Ha CMcaHHA CyMu, AKa MOXKe BiApi3HATMCA Big 3a3Ha4vYeHOI BHAcCNigokK
KOHBepTaLii BantoT BignosigHo Ao nonituku MNrcC, 3 Akoto BM MoXXeTe 03HAaMOMUTUCA Ha
BianoBiaHoMy Beb6canTi abo B MicLi pakTUUHOI KyniBni. Bawli nnatexi Ta nokynku
3aCTOCOBYBAaTMMYTbCS Yepes3 3a3HaueHnin 061iKoBUIA 3annc 3 MOMEHTY KyriBAi.
MiaTBEpPA>KEHHA BALLIOro 3aMOB/IEHHSA Ta KBUTaHLit0 6yae HagicnaHo eNeKTPOHHOK
MOLUTOI Ha 3a3HauyeHy BaMu agpecy.

Onnarta NnaTHKMX cepBiciB y Nporpami, Wo 34iMCHIETbCA Yepead Mara3amHy nporpamM
(Hapani «Onnarta B nporpamMi»), pernaMeHTyeTbCA YyMOBaMU BiAMNOBIAHOIO MarasnHy
nporpam (Ymosamun Apple, YMoesamu Google Play ToL0). LilMM BM noroaxxyereca 3 HUMU
Ta 3060B'A3yeTECA IX AOTPMMYBATUCA.

AKLL0 BM BMpiLLUTE cKacyBaTu Nepegnnarty, Baw goctyn ao MNnaTHUX cepeicis
36epiraetbca 0o KiHLUA pO3paxyHKOBOro nepioay, 3ane>Ho Big o6CcTaBuH, a NoTiM
NPUNUHAETbLCA, | Bac MoXke ByTn nepeseneHo Ha beannaTtHi cepaicu. Y mexax,
[03BOMTIEHMX YNHHMM 3aKOHOA4ABCTBOM, Oyab-AKi 360pu, cnnadeHi 3a npuabdaHHA nnaHy
nepeannaatu, He NigNAaratoTb MOBEPHEHHIO, | MM HE HAJAa€EMO BigLLKoAyBaHHA 3a 6yab-
AKi YacTUHM Nnepegnnatn. [JoknagHiwe ane. HMXKYe po3aini MoBepHeHHsA KOWTIB.

Mwu TakoXX MOXXeMO 4ac Big yacy pobuTtn cneuianbHi peknamHi npono3unuii, AKi MOXXyTb
BK/1HOUATM iHLWI YMOBM Ta NOMOXEHHA, B TOMY 4ucni 6e3nnatHe o3HanoMneHHA. Mu
3anuwaemo 3a coboto npaBo 3MiHOBaTK, ckacoByBaTy Ta/abo obMexkyBaTu Taki
pekaMHi Npono3uuii Ha BnacHUn po3acya i B 6yab-akmii yac. KOHKpPETHI YMOBU KOXXHOT
pek1aMHoI akLii, B TOMy Ynci ymoBm 6e3nnaTHOro o3HammoMNeHHs, NOBiAOMNAOTLCS
nepepn 34iNnCHEHHAM KyniBni B Mexkax akuii. beannatHe o3HanoMAeHHA Moxe ByTir
obMexxeHUM y yaci Ta aBTOMaTU4YHO NMOHOB/IFOBATUCA, AKLLO BN HE MPUMUHUTE
6ea3nnatHe 03HaNOM/EHHA 3a 24 rogMHWN 00 3aKiHYeHHA NOro TePMiHy Aji. Mu
3anuwaemo 3a coboto npaBo 06MEXUTH ANA BaC MOXKNMNBICTb KOPUCTYBaTUCH
6e3nnaTtHMM 03HaAMOMNEHHAM KifbKa pa3iB Ta 06MexxnTn 6esnnatHe 03HaMOM/EHHA
OAHWM pa30oM.

9. NoBepHEHHSA KowTiB

3a BUHAMKOM BUNaAKiB, nepegbdavyeHuUx 3aKoHoM abo 3a3Ha4YeHUX y UbOMY AOKYMEHMI,
BCI MOKYNKU € ocmamoYHUMU i He nig/1aratomae rMNoBEPHEHHHO.

AKLL0 BM BBaA>XKaETe, LLLO MU CTATHYNM 3 Bac nnaTy NOMWU/IKOBO, BU MOBUHHI 3B’A3aTMCA 3
HaMu npoTtaroM 90 gHiB Nicna cTArHeHHA kowTiB. lNicna 3akiHY4eHHA cTpoky B 90 AHiB
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nnarta He noBepTaeTbca. Konn Bu Kynyete undpoBmii KOHTEHT Y Viber, To Balle npaBo Ha
aHyNOBaHHA Y cKacyBaHHA KyniBAi, AKLLO B MaeTe Take NpaBo, NPUNMHAETbCA o4pasy
nicnda Toro, Ak BaM 6yae AoCTaB/1eHO 3aMOBNEHNN BaMU LNPPOBUN KOHTEHT, | BU He
MaTuMeTe NpaBa BMMaraTtm NoBepPHeHHA KOLLUTIB, 3@ BUHATKOM BUMaaKiB, KONU BU
BBaXKaeTe, LLLO MU CTATHYNM 3 Bac nnaTy NOMMUNKOBO. He3Ba)karoum Ha BULLeCKa3aHe,
AKLLO Nig Yac KyniBni Bu 3gincHioete OnnaTy B Nporpami, nositmka BigLLIKOAyBaHHA Ta
YMOBM CKacyBaHHA pernaMeHTyroTbCA yMOBaMM BiAMOBIAHONO MarasmHy nporpam: ansa
Apple App Store o3HanoMTecsa 3 yMOBaMM BigLLKOAYBAHHA TYT Ta 3 yMOBaMM
ckacyBaHHA TyT; anda Google Play o3HanomMTeca 3 yMoBaMM BigLLKOAYBAHHA Ta
cKacyBaHHA TyT.

Viber 3anniwae 3a coboto npaBo BiAXMINTM 3aNUT Ha MOBEPHEHHA KOLUTIB, AKLLO €
nigcraBsm BBa>XkaTu, WO (i) BM HaMaraeTeca HEYECHO CKOpUCTaTUCA L€t NONITUKOD
NnoBEpPHEHHA KOLUTIB, HAaNpuknag, Haacunar4u Kinbka 3anuTiB Ha NOBEPHEHHA KOLUTIB
3a Tor camum npoaykT abo dyHkUito; (i) B nopywyeTe ui YMoeu abo Nonitnky
KoHoiaeHuinHocTi Viber; (iii) B BUKopucTOBYETE BYaAb-AKMIA 3 HALLNX NPOAYKTIB Y
Laxpancbknin cnocié abo Ball 061iKOBMIN 3aNUC BUKOPUCTOBYETLCA TPETHOD
CTOPOHOK 06MaHHMM LLUNAXOM; (iv) BU MOMOBHU/IN paxyHOK Yepe3 CTOPOHHIN cepBic, i
YMOBM TPETbOi CTOPOHU He NepenbayatoTb NOBEPHEHHA KOLWITIB. LA nonitnka
NOBEPHEHHA KOLUTIB HE BNMBAaeE Ha Byab-AKe 3 BalLUMX 3aKOHHMX NpaB Ha BUCYBaHHA
npeTeHsi.

Konu Bu peectpyeTtech Ak nepeannatHuk Viber Out, Viber Plus abo iHworo BignoeigHoro
niaaHy nepegnnaTuy, Ta He3anexxHo Big o6paHoro NnaHy nepeansatn, BaM HagaeTbCA Ha
po3aymu yomupHaguams (14) gHiB BigNoBiAHO A0 YMHHUX 3aKOHIB i npaBu. Bignik
14-geHHOro nepiogy po3noYnHaeTbCA 3 MOMEHTY 0pOPMNEHHSA NMAaHy Nnepeannartun.
AkLo BM po3noyHeTe KopucTtyBatuca CepBicoM y 3a3HaveHnin 14-geHHMI Nepiod, BK
BTpaTUTE NpPaBo Ha ckacyBaHHA Kynieni Cepeicy BiANOBIAHO 40 NONOXEHb LbOro
po3ainy. AKLL0 BM XxoueTe ckacyBaTu npmabdbaHHsa CepBicy NpoTaroM 3a3HayeHoro 14-
LEHHOro nepiony, pekoMeHAyeMO NOBIAOMMUTM HaC 3a A0MNOMOroto ¢opMun, 4OCTYNHOI
TyT: https://vb.me/ContactUs/UK.

10. KyniBna uepes Yar-6ot1

AkLo BM KynyeTe ToBapun abo nocnyrun yepes Yar-60T, nnatixk 6yae o6pobneHo 3a
AonoMoror nnaTixkHux pieHb Google abo Apple, BU norogykyeteca 3 yMoBaMMU, AKi
CTOCYHOTbCA TaKMUX NNATIXKHUX pilleHb, O MOXYTb Yac Big 4acy nybnikysatmca
cepeicamMu Google Pay a6o Apple Pay. Viber He KOHTPONOE MOKYMKK, MOBEPHEHHS,
[0CTaBKy ToBapiB abo nocnyr npoaaBLeM, AOCTYMNHICTb ab0 TOUHICTb NAaTiXXKHUX pilleHb
Google abo Apple, nnaTi>kHi KapTKK, NNaTexi, MOBEPHEHHSA KOLUTIB i NaaTeXiB Ta iHLwy
KOMepLiNHY AianbHICTb, NOB’A3aHy 3 OMAaTo, WO 34iMCHIOETHCA 38 A40MOMOr0H0
Cepsicy.
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Viber He Hece BiANOBIAaNbHOCTI 3a TpaH3akKL,ii, npono3unuii, npoaa abo MapKeTUHr
TOBapiB i MOC/yT, WO NPONoHYytoTbCA Yepes YaT-60Tn, abo He3gaTHICTb KOMMaHIn
HagaT ToBapu UuM NOC/yru, a TakoxX 3a He3a40BO/IEHICTb KOPMUCTyBaYiB TOBapaMu 4m
nocnyramu, HagaHMMM KOMMNaHIe UM aaMiHicTpaTopoM. 3a xxoaHux ob6cTaBuH Viber He
Hapae KopUcTyBauy BiaLKoayBaHHA abo 6yab-sKy iHLLY KOMNEHCcAaL,iH0.

Bu 3aincHI0ETE KyniBAKO Ha CBil CTpax i pU3mnK.

11. CTOpOHHI TOBapu Ta nocnyru

Lesaki CepBicu MoXXymb Bigobpakamu, Micmumu abo HagaBamu KOHMeHM, AaHi,
iHpopmauyiro, nporpamu, pyHKUii Yu Mamepiasiu Big mpemix cmopiH abo nocusiaHHA Ha
CcmopoHHi Bebcalimu. HYepe3 Yam-6omu MoxKHa KyrlyBamu moBapu ma rnoc/yru, wo
HagarombCA CMOPOHHIMU npogaByamMu.

Hawi Cepsicyn MOXKYTb MiCTUTM NOCUMNAHHA Ha iHWI canTun B IHTEpHETI Ta Ha pecypcu
CTOPOHHIX MapTHepPIB, AKi CNiBNPauoOTb 3 HAMU ANA HaJaHHA BaM NeBHUX nocnyr. Taki
iHLWIi canTm He KOHTponotoTbeA Viber, | BM BU3HAETE, LWLO (HE3ANEXHO Bifg TOro, Un
noB’A3aHi Taki canTn AKMMocb YMHOM i3 Viber un Hi) Viber He Hece BignoBiganbHOCTI 3a
TOYHICTb, AOTPUMAaHHA aBTOPCbKUX NPaB, 3aKOHHICTb, NOPAAHICTL ab0 Byab-AKUM iHLLNN
acnekT KOHTEHTY TakKMUX CanTiB, a TaKoXX 3a HAsABHICTb YMOB BUKOPUCTaHHA, AKi
pernaMeHTyoTb Balle BUKOPUCTaHHA TakmMx canTiB. PO3MilLeHHA NOCUTaHHA He
O3Hayae cxBaneHHs BianoBigHoro canty 3 6oky Viber abo 3B’sA3Ky 3 MOro BlacCHUKaMMU.

Viber He MOXe rapaHTyBaTH, L0 BM ByaeTe 3a40BONEHI TOBapaMu UM nNocnyramm, ki Bu
KynyeTe Ha CTOPOHHbOMY CanTi, AKMN NocmnnaeTbea Ha Viber abo Ha AKMIM NnocunaeTbecsa
Viber, ocKiflbKU CTOPOHHI canTu HanexXkatb He3anexxHUM po3gpibHUM npogasuAaM Ta
KepytoTbca HUMU. Viber He cxBantoe 6yab-aK1M TOBApP i He BXXMBAE XXOA4HUX 3axoiB AN
nepeBipkn TOYHOCTI Y HaginHOCTI Byab-aKoi iHpopMalLlii, LLLO MiICTUTbCA Ha BiANOBIAHWNX
CTOpOHHIx canTax. Viber He nae >xoaHux 3asaB abo rapaHTin wono 6eanekn 6yab-akoi
iHpopMaLii (B TOMy uncni gaHux 6aHKiBCbKOT KapTkm abo iHWoi ocobucToi iHpopMmalii),
AKY BWU HagaeTe TPETiN CTOPOHI 3a i 3anNnUTOM, i BU 6e33acTepeXkHO BiAMOBNAETECH Bif,
Oynb-AKNX MPETeH3in 40 Hac CTOCOBHO Takux canTiB. Hanonernmeo pekoMeHAyeEMo BaM
CaMOCTINHO nowykaTtn iHdopMaLiito NPOo TPETHO CTOPOHY, NepLU Hi>XXK crnaadvyBaTu ii
TOBapW UM NOCAYrM OHNANH.

12. MpunuHeHHA

Mu mo>kemo gogaBamu abo Bugasamu xapakmepucmuku, npogykmu abo ¢yHkuyii, a
makoxx npudynuHumu abo npunuHumu HagaHHa CepBsiciB i3 nornepeaxeHHAM abo 6e3
Hboro. Mu nparHemo, w06 BU HiKO/1U He MPUMUHA/IU 4I/TUMUCA rapHUM HACMPOEM,
kopucmyroyuch Hawumu Cepaicamu, rnpome BuU Moxkeme B 6yab-aKul 4ac rnpunuHuUmu
cBoi BigHocuHu 3 Viber.



AKLL0 BM KOpUCTyeTECA HalLMMK beannaTHMMU cepBicaMu, To ANA NPUNUHEHHS
BiAHOCKH i3 Viber gocTtaTHbO NPUNUHNTKM KopuctyBatmncsa CepeicaMmu. AKLLO Le
[03B0OMEHO YMHHUM 3aKOHOA4ABCTBOM, Viber Mae npaBo NpUNMHUTK Balli Nnpaea B
Cepsicax 6e3 nonepen>xeHHA, 3o0KkpeMa, 3abnokysaTu Bac, NPU3YNMUHUTK Oit0 BALLOro
obnikoBoro 3anuncy abo BMAANUTN NOro, B TOMY YUMCAi B MeXXax HalluuX 3arasibHUX Npas,
AKLLO BM nMopyLuyeTe Hawi YMoBu abo iHLWi nonituky (BknroYvarouun Hally Monituky
NPUAHATHOrO BUKOpUCcTaHHA) abo AKLL0 MM BUpiLLMMO He HagasaTn Cepsicu B3arani
abo 4acTKoBO y NeBHUX Micusax abo Ha neBHUX npuctposx. Viber 3anuwae 3a coboto
npaBo 3MiHoBaTK abo NpuNnHATK, TMMYacoBo abo Ha3aBXXau, BCi abo 6yab-aky
yacTuHy cBoix CepsiciB abo nporpamMHoro 3abesneyeHHs, 3acobiB i NOCAYr y CBOIX
Cepsicax, i3 nonepenykeHHAM abo 6e3 Hboro, abo BNpoBaa>KyBaTUu 3arasbHi NpaBuna Ta
obMexxeHHA Wwono ix BUkopucTaHHa. lNicna npunuHeHHsa abo 3akiHYeHHA TEPMiHY Aji
umx Ymos i o BuganeHHsa lNporpamu Viber B HeceTe NOBHY BiANOBiAaNbHICTb 3a
ekcrnopT 6yab-akoi iHbopMallii abo gaHux, aki B1 6a)kaeTe 36epertu. Viber He Hece
BiANOBiIAanbHOCTI 3a BTpPATYy AaHWUX, LLLO BUHUK/A BHACNIAOK MPUNVHEHHSA Aii uMx YMOB,
3aKiH4YeHHA TepMiHy aii abo npunnHeHHA HagaHHAa CepeiciB Ui BUganeHHs MNporpamMm
Viber.

13. be3neka Ta niaTtpnMka

Viber He Moxke rapaHmyBamu, ujo CepBicu 3aBxxau ripayroBamumymse 6e3 360iB,
3ampuMOK YU MOMU/I0K, OCKI/IbKU MU HE KOHMPO/IDEMO CMOPOHHI Mepexxi, Yepes AKi
BU ompumyeme Hawi Cepsicu. Mu goknagaemo Bcix 3ycu/sib, ujob Hawi Cepsicu 6ysu
6e3rne4yHUMU 4718 BCiX KOpucmyBau4iB. Asie MU He MOXXeMO UbOro rapaHmyBamul.

Pob6ota CepgiciB Ha BalloMy 60Li 3aneXXnTb Bifg AKOCTi Ta cTabinbHOCTI BaLLIOro 3B’A3Ky.
Viber He Hece BiANOBiAaNbHOCTI 3a NOPYLLEHHA, NepepmnBaHHA abo 3aTPUMKU
BHacninok 360iB abo pakTopiB, AKi MU HE KOHTPONOEMO. AKTyanbHi AaHi LLoao 4yacy
30INCHEHHA YCMiLLHUX Ta HEBAANMWNX A3BiHKIB MOXXKHA NOAUBUTMCA Y CBOEMY 06/1iIKOBOMY
3anumci KopuctyBada B CNUCKY O3BiHKIB.

Yac Big uacy Viber Mo>ke BUKOHYBaTU TEXHIUHE 06CcnyroByBaHHA abo OHOBMEHHS
Cepsicy. Lle Moxxe BuMaratn TuM4acoBoro npm3ynmHeHHA abo o6MexxeHHs BaLLoro
BMKkopucTaHHA Cepseicie, B ToMy unchni Viber Out, 0o 3aBepLueHHAa obcnyrosyBaHHsA abo
OHOB/NeHHA. Bu He BNpaBi BMMaraTu BigwkoayBaHHA 36MTKIB BHACNiA0K Takoro
NpU3ynmMHeHHA abo o6MexXeHHA BUKOPUCTaHHA.

3ab0poHAETLCA BUKOPUCTOBYBATK cepBicn abo 3acobu, Lo HagaroTbCA B 3B’A3KY 3
HawunMmu CepBicaMu, 3 MeETO NOpyLLUEHHA 6e3nekn abo BTpyUYaHHA B peCypcu CUCTEMN
Ta/ab6o obnikoBi 3anncun. CyBopo 3abopoHAETbCA BUKOPMCTOBYBaTM abo
pPO3MOBCHAXKYBATU IHCTPYMEHTU, MPU3HaYeEHI A4 nopyLleHHA 6e3nekn (Hanpuknaga,
nporpamun ana nigbopy naponsa, iHCTPYMEHTU A5 3/10MYy, 3/TOBMUCHE NPOrpamMHe
3abes3neyeHHA abo iIHCTPYMEHTK AN 30HAYBaHHA MepeXXi). Y pasi Balloi MPMUYETHOCTI
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00 nopyLlieHHA 6e3nekn CUCTEMU MU 3anmLIaeMo 3a coboro NpaBo NepeaaTy Balli gaHi
CUCTEMHMM aAMiHicTpaTopaM iHLKMX canTiB, MPaBOOXOPOHHUM Ta/abo aep>kaBHUM
opraHam, 06 A0NOMOITU IM Y BUPILLEHHI iIHUMAOEHTIB 6e3neKku.

AKLLO BM HE BUKOHAETE BUMOTM, M1 3anmwiaeMo 3a cob0ro NpaBo BMaanmnTu
06pas3nnBNIN KOHTEHT, NPUNUHNTU abo 0B6MEXXNTM BUAUMICTb BaLLoro o61ikoeoro
3anucy, a Tako>XX CMoBICTUTKU TPETI CTOPOHU, B TOMY YKMC/i MPaBOOXOPOHHI opraHu, Ta
HapgaTu iM iHdopMaLito LWoao Balloro o61ikoBoro 3anucy. Llen Kpok Moxxe
3HapobuTuca ana 3axncty 6e3nekn HalluxX KOPUCTyBaYiB Ta iHLLIMX Ocib, po3cnigyBaHHSA
Ta YCYHEHHA NOTEHLUIMHUX NOPYLLUEHb HalLMX YMOB, a TakoX A5 BUAB/EHHA Ta
BUpiLLeHHA npobnieM waxpanctea Yn 6esnekn. Mu Takoxk Adaemo npo Bally Gisnyny
6e3neky nig Yyac BaLLoro kKopuctysaHHsa Hawmmm Cepeicamu. ToMy NpocuUMO Bac
KopuctyBatuca Hawmmm CepBicaMu Tak, 06 BOHW HE BigBONikanu Bac Bif,
OOTPUMaHHA NpaBun AOPOXXHbOro pyxy abo 6esnekun.

[Ona kopuctyBaHHA HawmMn CepeicaMun BU MNOrog)KyeTeca 3aBaHTaXkyBaTu Ta
iHCTanoBaTM OHOBNEHHSA Hawux CepseiciB BpyuHy abo aBTOoMaTMUHO. Bm Takox
noroa)kyeteca 4ac Big vYacy npunMaTtu Halli crnosileHHA Yepe3 Hawi CepBicu, AKLLO LEe
HeobxigHo ANs HagaHHA BaM Hawnx CepseiciB.

14. BipMmoBa Big, rapaHTin

HesBaxkatoum Ha Te, L0 MM A0KNAAAaEMO 3HAYHMX 3yCUb AN Toro, wo6 Hawi Cepsicu
npautoeann 6e3 NnomMmnok i nepebois, MM He MOXKEMO O6ILATN CTOBIACOTKOBUM
pesynbTat. B KOPUCTYETECA HALLMMW CEPBICAMU HA CBIV CTPAX | PU3UIK.
>KOOHA YCHA ABO NMNCbMOBA IHOOPMALLIA Y MOPAOA, HAOAHA HAMW, HE
CTAHOBWTb FTAPAHTIHO. HALLI CEPBICW TA BCI MATEPIAJTIN, IHOOPMALLIA,
MPOrPAMHE 3ABE3MEYEHHSA, 3ACOBW, CNY)XKBW TA IHLWNIM KOHTEHT Y CEPBICAX
HALAIOTbCA «AK €» TA «AKLLO €» BE3 TAPAHTIV BYb-AKOIO BMAY, ABHNX ABO
HEMPAMUMX. Y BCIX BCTAHOB/TEHNX YAHHWM SAKOHOOABCTBOM BUTMALOKAX
KOMMAHIA VIBER, [| MATEPUHCbKA KOMMAHIA RAKUTEN GROUP INC. TA JOYIPHI
KOMMAHIT ABO ®I/111 VIBER (HAOANI «VIBER GROUP») BIAMOB/AIOTLCA Bl YCIX
FAPAHTIN, ABHUX | HEMPAMUX, B TOMY YNC/I BIA, HENPAMNX FAPAHTIV
MPUOATHOCTI AJ1A MPOOAXY TA BUKOPUNCTAHHA 3A MPU3HAYEHHAM, A TAKOX
TAPAHTII BIACYTHOCTI MOPYLIEHb MPAB IHTENEKTYA/IbHOI BTACHOCTI. VIBER
GROUP HE TAPAHTYE AOCTYMHICTb ®YHKLII, O MPOMOHYOTLCA B HALLINX
CEPBICAX ABO YEPE3 HUX, BIACYTHICTb MOMWOK | MEPEEOIB, BUMPABJIEHHA
LOEDEKTIB, BIACYTHICTb BIPYCIB ABO IHWNX WKIAANBUX KOMIMOHEHTIB Y HALLNX
CEPBICAX ABO CNY>)XKBAX, YEPE3 AKI HAOAKOTbCA HALLI CEPBICI. VIBER GROUP HE
FTAPAHTYE TA HE POBTb )KOOHWMX 3AAB LLIOAO BUKOPUNCTAHHA ABO PE3Y/IbLTATIB
BUKOPWCTAHHA MATEPIAIB, IHOOPMALLIT, MPOrTPAMHOIO 3ABE3MEYEHHA,
3ACOBIB, CEPBICIB Y/ IHLLOTO KOHTEHTY B CEPBICAX Y HA BEE-CANTAX,
NMOB’A3AHWUX I3 CEPBICAMW, LLOA0 iX MPABUIBHOCTI, TOYHOCTI, HAOIMHOCTI



TOLLO. VIBER GROUP HE JAE XOAHWX TAPAHTIV, LLLO BALLIE BUKOPUCTAHHA
MATEPIA/IB, IHOOPMALLII, MTPOrPAMHOTIO 3ABEE3MNEYEHHSA, 3ACOEIB, CEPBICIB TA
IHLWOIoO KOHTEHTY B CK/1AAI CEPBICIB, HE NMOPYLLWYBATUME IMNMPAB IHWWX OCIB, TA
VIBER GROUP HE HECE BIAMNOBIOA/TIbHOCTI 3A MOMW/1KU ABO YMNYLWEHHA B
MATEPIAJTAX, IH®GOPMALLIT, MPOrPAMHOMY 3ABE3MEYEHHI, 3ACOBAX, CEPBICAX TA
IHLLOMY KOHTEHTI, PO3MILEHOMY B CEPBICAX ABO HA BEBCAWTI. AKLLO
3ACTOCOBHE 3AKOHOAABCTBO HE AOINYCKAE BUK/TKOYEHHA AEAKUX ABO BCIX
BULLESTAOAHUX TAPAHTIN, TO BULLE3A3HAYEHI BUHATKMN
3ACTOCOBYBATMMYTbCA A0 BAC JINLIE B TIV MIPI, B AKIN LIE AO3BOJIEHO
Y1HHNM 3AKOHOOABCTBOM.

BukopucTaHHA WITy4HOro iHTenekTy. Viber BUKOPUCTOBYE TEXHONOTIi LUTYYHOTO iHTENEKTY
(LUI) (BkNtOYaOUM LUTYYHUM IHTENEKT, 3AaTHUIM reHepyBaTu TEKCT, 306pa>keHHA abo iHLLUi
Megia; BUKOPUCTOBYHOUN reHepaTUBHI MoaenNi, reHepaTuUBHI Moaesi LUTYYHOro iIHTENeKTy
BMBYaKOTb 3aKOHOMIPHOCTI Ta CTPYKTYPY CBOIX BXiAHUX HaBYanbHUX AaHUX, a NOTIM
reHepyroTb HOBI AaHi 3i CXOXKMMU XxapakKTepuctTmkaMmmn) ana 3aranbHoi poboTtn Ta
edpeKTUBHOro GyHKLiOHYBaHHA NaaTGopMU, a TakoX A8 po3wnmpeHHA Hawwmx CepBiciB i
nokpalleHHA B3aeMogii 3 KopuctyBadamum (Hanpuknag, Viber BUKOpUCTOBYE CTOPOHHI
TexHonorii LWl Big goBipeHoro naptHepa ana 3abeaneyeHHA pob6oTm PpyHKLii cTmcnoro
BUKNaay vaTty Ha 6asi LUI). Mn pobumo ue BignoBiaanbHo. KOpUCTYHOUMCh HALLMMMN
Cepsicamu, B1 BU3HaAETE Ta MOrog)kXyereca 3 TUM, LWLO pe3ynbratii poboTty LU
I'PYHTYHOTBCA Ha anropmuTMax i BXigHMX gaHuX, AKi He 3aBXXAN MOXXYTb 6yTK TOUHMMKM abo
6e3noMmnnKoBnMN. Y 3B'A3KY 3 TUM, L0 TexHonorii Ta LUl nocTinHo po3BmBatoTbCA, BCi
oyHkuii LWI, a Takoxx 6yab-Aki cepBicy Ha ocHoBI LI a6o 3 1oro BUKOpUCTaHHAM
HaparTbCA 3a MPUHLMNOM «AK €» 6e3 Byab-AKUX rapaHTil, 3okpema 6e3 HeABHUX
rapaHTin NpuAaaTHOCTI A1 NEBHOI METU, HENOPYLLEHHSA npaB abo ToyHocTi. Viber He
BMKOPUCTOBYE BaLli MPMBAaTHI NOBIAOMMNEHHA ANA HaBYaHHA BlacHMx abo cTopoHHix LUI-
Mopenewn.

15. O6Me)KeHHA BignoBiganbHOCTI

VIBER HE BUK/TIOYAE TA HE OBEMEXXYE CBOIO BIAMOBIOANTbHICTb NMEPE BAMN B
YCIX BUMTAOKAX, B AKX LLE BY/10 b HESAKOHHO. LIE BK/TKOYAE
BIAMOBIAAJIbHICTb 3A CMEPTb ABO TIJTECHI YWWKOAXKEHHA, CIMTPUYNHEHI
HALLIOKO HEABAICTHO (AKLLO MW HE MPOABMMO HANEXHOI OBEPEXXHOCTI ABO
PO3YMHUX HABNYOK 114 YAC BUKOHAHHA AOTOBOPY) ABO HEABAJTICTIO HALLUUX
CMIBPOBITHUKIB, ATEHTIB UM CYBMIAPAOQHWKIB; 3A LUAXPAMCTBO ABO BBEEHHA
B OMAHY (AKLWO M HABMNCHO CKAXXEMO BAM LWWOCb HEMPABAMBE, HA LLO BA
OBI'PYHTOBAHO MOKNALATUMETECb). Y KPAIHAX, E LO3BOJIEHO BUK/THOYEHHA
ABO OBMEXEHHA BIAMNOBIOA/TBHOCTI, VIBER GROUP HE HECE
BIAMOBIAAJIbHOCTI 3A: (1) HEMPAMI, CMEUIAJIbHI, BUTTALKOBI, LUTPA®HI YA
MOBIYHI 3BUTKW, (11) BTPATY MOXJ/TMBOCTI BUKOPUCTAHHA, BTPATY AAHNX,



BISHECY ABO NPUBYTKY, HE3A/TIEXXHO BIZ TEOPII MPABA ABO (iii) 3A BXXE HAABHI
3601 YN 3BUTKWN, ABO 3A BYAb-AKI BTPATU YW 3BUTKU, AKMX BM MOT/IN
YHUKHYTU, AOTPUMYIOYMCb HALLIVX MOPAL YN IHCTPYKLIA (BK/TKOYAIKOUMN L
YMOBW TA bYAb-AKI NMOTUKW, HA AKI TTOCUTAKOTBCA LI YMOBW). LI
BUK/TFOYEHHA Y OBMEXXEHHA SACTOCOBYBATUMYTbCA HE3AJIEXXHO BIA TOTO,
Y11 BYB MOMEPEAXEHW YYACHUK VIBER GROUP NMPO MOXX/IMBICTb TAKX
3BUTKIB. AKLLO BU € CMTOXWMBAYEM I3 EC ABO BE/IMKOI EPUTAHII, LIl YMOBW HE
BUKJ/TIOYAIKOTb BIAMOBIAA/TBHOCTI VIBER GROUP 3A 3BUTKN, AKI CTA/IN
PE3Y/IbTATOM HEAOTPUMAHHA HAMU HANEXXHOI OBEPEXXHOCTI TA KBAJTIDIKALLI
Y HAOAHHI MOCAYT ABO MNMOPYLWEHHA HAMN HALLMX 30B0B’A3AHb NMEPE/ BAMA
3A UMM YMOBAMMW. AKLLO BN € ANOHCbKUM CIMO>XXNBAYEM, LI YMOBW HE
BMKMOYAIKOTH BIAMNOBIAA/IBHOCTI VIBER GROUP 3A 36UTKW TA LLKOAY, WO
BNHWKJTN B PE3Y/IbTATI MOPYLLEHHA HAMU HALLINX 30BOB’A3AHb MNMEPE BAMU
BIAMOBIAHO A0 UMX YMOB. I3 YPAXYBAHHAM BULLECKASAHOIO M HE HECEMO
BIAMOBIAAJ/IbHOCTI 3A SBUTKWN, AKI HE MOXHA MNMEPEABAYNTN. SBNTOK
BBAXAETbCA MEPEABAYYBAHWM, AKLLO MOro MMOBIPHICTb € OYEBMOHOIO ABO
AKLWO Mia YAC YKNAQEHHA AOTrOBOPY MU 3 BAMU 3HAJIN, WO LIE MOXE
CTATUCA. VIBER GROUP HE HECE NEPE BAMU BIAMNOBIOA/TBHOCTI 3A BTPAYEHI
MPUBYTKW, BTPATY BISHECY, MEPEPBIW B POEOTI ABO BTPAYEHI KOMEPLIINHI
MOXNMBOCTI. 3A BUHATKOM TUX BMAIB BIAMNOBIAA/TBHOCTI, AKI M HE MOXEMO
OBMEXUTN 3A 3AKOHOM (AK OMMCAHO B LIbOMY PO34I/11), MU OBMEXYEMO
CBOIO BIAMNOBIAANBHICTb MEPEA BAMK CYMOIO B 100 OJTIAPIB CLUA ABO TIEKO
CYMOIO, AKY B/ CMNATNIN HAM 3A BUKOPUCTAHHA CEPBICIB, AKLLO BOHA
BI/TbLLA 100 AONAPIB CLWA. LIE MONOXEHHA HE BACTOCOBYETLCA O
CMOXXWMBAUYIB I3 €C TA AMNOHII, AKLLO LIE 3ABOPOHEHO Y/MHHUM
3AKOHO/[JABCTBOM. VIBER HE HECE BIAMNOBIOA/IbBHOCTI 3A BYb-AKI 3501 ABO
SATPUMKUW B POBOTI YEPE3 MNMPNYNHN, LLO SHAXOAATLCA NMNO3A MEXXAMU
HALLOIO PO3YMHOIO KOHTPO/O, 3OKPEMA YEPE3 CTUXINHI JINXA, BIVIHW,
MAHZOEMII ABO IHLI HEMEPEABAYYBAHI MOA]I.

16. 3BiNnbHEeHHA BiA BianoBigaanbHOCTI

Bu noroaykyeTtecsa 3BiNbHUTU BiA BianoeiganbHocTi Ta 3axuwat Viber Group Big 6yab-
AKUX NPETEH3iN, BUMoOr, 3060B’A3aHb, BUTpaT abo B1naaTKiB, 30KpeMa BiaLIKoayBaTm
pPO3YMHIi BUTpaTWN Ha agBoKaTa, L0 BUHUKAW BHACAIAOK MOPYLIEHHA BaMn LnX YMOB, B
TOMY umncni 6yab-aKnx i3 BULLLE3a3HAYEHUX NOMNOXKEHb, 3asB ab0o rapaHTil, BHaCigoK
BaLLOro po3MilleHHA abo nepegadvi KOHTEHTY Ha nnatpopMy, cepepm un Cepsicu Viber
Ta/abo BHacnigok goctyny o saworo O6nikoBoro 3anucy n CepsiciB Viber Ta ix
BUKOPMUCTaHHA.

AKLL0 y Bac BUHMK/Ia cynepeyka 3 oaHUM abo KinbKoMa KopucTyBayamu (B TOMy Ynchi 3
po3pobHuKamu irop Ta/abo npogasuamm), Bu 3BinbHAeTe Viber Group Big NpeTeHsin,



BMMoOT, 3060B’s13aHb, BUTpaT abo BUAaTKiB i 36UTKIB (pakTUUHUX | HEMPAMUX 36UTKIB
Oyab-AKOro BMAy i xapakrepy, BiAoMmMX i HEBIAOMUX, LLLO BUHUKAIOTb BHAC/IAOK TakKuUX
cynepeuvok abo iHaKkLle nNoB’A3aHi 3 HUMK). 3BiNbHAKOYM HAC Bifg, BiANOBIAaNbHOCTI, BU B
ABHIN GOpPMi Ta B O3BO/IEHNX 3aKOHOM MexKax BiaMoBnaeTecs Bia 6yab-akmnx 3acobiB
3axMCTy (3aKOHO4AaBUMX UM iHLWINX), AKi iHaKLwe obmexxyBanun 6 cdepy aii uboro
3BiNIbHEHHA BiA BigNOBIiAaNbHOCTI, BKAOYAKOYM Le Ti NpeTeH3ii Ha Bally KOPUCTb, NpPo
iCHYBaHHA AKMX BU 3HaETe abo MaeTe NpMNyLEHHA HA MOMEHT HaJaHHA 3roauv Ha ue
3BifIbHEHHA Big, BignoBiganbHOCTI.

17. 3acTOCOBHE NpPaBo Ta KOPUCOUKLIA

Y 103BONEHMNX 3aKOHOM MeXKax i 3a BUHATKOM po3ainy 19 Hmxxue ui YMoBuM Ta 6yab-aki
NPeTeH3ii Ta cynepeyku, Lo BUHMKAOTb Y 3B'A3KY 3 LMMKM YMOBaMU YU IX NPeaMETOM,
pernaMmeHTytoTbCcA 3akoHamMm AHrnii Ta Yenbcy. Cyau aeakmnx KpaiH MoXKyTb He
3acTocoByBaTW 3aKoHM AHrAIi Ta Yenbcy B AeAKNX cnopax, NoB’A3aHMX i3 LuMun
YMoBaMu. AKLLO BU NPOXXMBAETE B OAHIN i3 LMX KpaiH, A0 TaKMUX CNOPIiB MOXYTb
3aCTOCOBYBaTUCA 3aKOHM BaLLOi KpaiHW.

AKLL0 BM NpOXXMBAETE B KpaiHi abo Ha TepUTOPii EBPONENCHKOr0 PErioHy, B MOXeTe
BMPILLNTM CBi1 NO30B Yy KOMMNETEHTHOMY cyai JTrokceMbypry, AKMin Mae PUCONKLIO
L1040 NO30BIB, NOAAHUX MELLUKaHLUAMM EBPOMNENCHKOrO PEerioHy.

18. Apb6iTpa>k Ta BigMoOBa Bii, KOJIEKTUBHOIO NO30BY

Akwo y Bac BUHUK/IU Npo6sieMu, crieply 3B’AXimbcA 6e3rnocepeHb0 3 HaMu, i MU
crpobyemo ix Bupiwuumu. YBa>kHo npo4yumadldme HacmyriHi rnyHKmMu, OCKi/lbKU BOHU
BCMaHOB/IHMb, Wo BU ma Viber norog>xyemecs BupiwyBamu BCi C1opuU W/IAXOM
iHAUBIAYya/IbHOro apbimpaxy, aKkulti Mae 060B'a3K0OBY cu/y. Y UbOMYy po34i/li BUK/184E€HO
eKCK/TF03UBHUU crnoci6 BUpilUeHHA 6Yab-AKUX CMIOPIB, W0 MOXXYMb BUHUKHYMU MK
BaMu ma Hamu. AKwo BU Kou-Hebyab BUpiLUUME WyKamu Cy40BOro 3axucmy Big Hac,
BU riorog>xyemecsa pobumu ye /1uwe 4epes apbimpax i BigMoB/ISemecH Bif
MOXK/1UBOCMI nogaBamu Ko/iekKmuBHUU rM030B.

MewkaHui CLUA: Y MakcMManbHO A0NYCTUMUX 3aKOHOM MeXKaxX, 3a BUHATKOM CMNopiB,
LLIO CTOCYHOTbCA NpaB iHTeNekTyanbHOoI BNacHoCTi Viber Ta NeBHUX 3aKOHHUX MPETEHSIN,
AKi BigNOBiAHO 00 3aKOHY He nignAratoTb apbiTpa>kHOMy po3rnaay, 6yab-akuii cnip
6yab-akoro poay Mixk Bamu 1a Viber, W0 BUHUKaE y 3B'A3KY 3 UMMM YMOBaMU, Ma€e
BUpiLLyBaTMCA 3a 40NOMOro apbitpaxky, o Mae 060B'A3KOBY CUAY, BiANOBIAHO A0
crnpouleHnx apbiTpaxkHux npasun Ta npoueayp JAMS Ha iHauBigyanbHin ocHoBi 6e3
npaBa Ha KONEeKTUBHMM 3axmcT. ApbiTp Mae 6yTu cyaaeto y BigctaBui abo cygaeto 6yab-
aKoro cyay wraty Heto-Mopk abo denepanbHOro cyay, NoBUHEH MaTW 3HAUYHUIA AOCBIL,
040 iHTEPHET-IHAYCTPIl Ta Npu BUpiLLEHHI cnopy crigyBaTun MatepianbHOMY npaBy
Hbto-Mopka, npoTe Leit po3ain Mae TAyMaunTnca Ak «MMCcbMoBa yroga npo apbitpax»
BianoBiaHo o ®enepanbHOro 3akoHy npo apbitpax (Hagani «<FAA»). Bu ta mu



noroa)kyeMocsa 3 TUM, Lo Len po3ain 3agoBonbHsae BuMoram FAA wogo «nmMcbMoBoi
dopmMum». CnyxaHHA NPOBOAUTUMETLCSA B OKPY3i, 40 AKOro HaneXXmnTb Nnati>kHa agpeca,
Ay B Hapganu Viber. Y pasi npeTeHsii, 3a Akoto BM BuMaraete 10 000,00 gonapie CLLUA
abo MeHLwe, y Bac 6yae B1bip, UM NpoBOAUTUMETLCA CyXaHHA 0COBUCTO, NO TeNnedoHy
a60 um apbiTp MOXKe 3aMiCTb LbOro BUPiWNTK cnip 6e3 cnyxaHHA. Y pasi npeTeHsin, aki
apbitTp BU3Hae Hecepno3HUMHU, Viber cnnauye ButpaTtn i roHopapu JAMS 1a apbitpa. Mu
NOroa>XyeMocs He BMMaraTtu Bif, Bac BifgLIKOAYyBaHHA CBOIX BUTpaT i 360piB, AKX MU
3a3Hanu B apbitpaxi. 3r04A 3 UMMM YMOBAMIN O3HAYAE 3roay HA PO3IrnAL
BALLOIO NO30BY B IHAMBIAYANTBHOMY MOPAAKY TA BIAMOBY BI4 MOXJ/IMBOCTI
Oro PO3rNAay B KONEKTMBHOMY MO30BI.

He mewkaHui CLUA: Ao y 3B'A3Ky i3 CepBicoM 41 YMOBaMU BUHUKAE cynepedka,
3BMHYBaAYEHHA UM NpeTeH3ia (B TOMy Uncni no3anorosipHa npeteHsia) (Hagani «Cnip»),
ToAi B abo MM MorogykyeMoca Hagicnat NMMCbMOBE CMOBILLLEHHSA iHLWIN CTOPOHI 3
pPO3YMHMM OMNMCOM CMopy Ta MNPONOHOBaHWM MOTro BUpilLeHHAM. Halue croBileHHA
byne HagicnaHo BaM BigMNoBiAHO A0 OCTAaHHbOI KOHTAKTHOI iHGOopMalLiii, AKy BU HaM
Hapanu. Bawe cnosiweHHA npo Cnip Mae 6yTn HagicnaHo HaM Ha aapecy
Viberforeigndispute@viber.com. [Npotarom wictaecatn (60) aHiB 3 gatn oTpUMaHHA

NoBIAOM/EHHA Bif, iHLWOI cTOpoHM, Viber i BM BecTuMeTe aianor, wob cnpobyeaTtun
BupiwKnTM Cnip, xo4a Hi Bif Bac, Hi Big Viber He BUMaraeTbca BupiyesaTty Cnip Ha
yMOBaXx, AKi Bac abo Viber He BNaLUTOBYOTb.

Axwo Cnip npotn Viber ctocyetbca nnatHoro Cepgeicy Viber Ta My He MOXXeEMO
BUPILLWTM MOTO LWISXOM Aianory (AK onncaHo euule), Viber goTpnMmyBatMMeTbeAa
Ounpektnem 2013/11/EU woao ansTepHaTMBHOIO BUPILLEHHA CNOPIB 3i cnoXXmneavaMu.
Mnatdopma E€BponencobKkoi KOMicii 4nsa BUpilLeHHA criopiB oHNnanH (Hagani «ODR»)
[OCTyrMHa Ha eu.europa.eu/odr. Bu Mo>keTe nogaTtu ckapry Ha Hawi Cepsicwy,
HanucasLuM HaM Ha aapecy Viberforeigndispute@viber.com. By Takoxx MoXkeTe MaTu

npaeo nepegasat Cnopwu LWOA0 NUTaHb, LLO NignaaatoTb Nig Aito EBponNencbkoro
KOOEKCY eNeKTPOHHMX KOMYHiKaLi, [0 He3aneXXHOro opraHy 3 BUPIiLLEHHS CMOpIB,
NpM3Ha4vYeHoro y Bawlin KpaiHi. lNepenik Taknx opraHie gOCTYNHUM Ha
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnuncok

3aTBepoKeHunx y Benukin bputanii cxem ADR gna Viber Out goctynHuim Ha
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-
consumers/problems/adr-schemes.

19. IHWIi Nnono>XeHHA

AkLo 6yab-aKe 3 NoNoxxeHb Lnx YMoB 6yae BU3HAHO B MMCbMOBOMY PiLLIEHHI
He3aKOHHUM, HeAincHUM abo TakuM, Lo He Ma€e MO30BHOI CU/N, TO TaKe MOMOXKEHHA
BBa>kaTUMETbCA BiJOKPEMNEHUM Bif, Li€i yrogmn i He BN/IMHE Ha AiNCHICTb Ta MOXX/TMBICTb
BMKOHaHHA BCiX iHWKMX NonoXeHb. Lli YMoBM € noBHOtO yrogoto Mixk Bamu 1a Viber woao
3ragyBaHuxy LbOMYy AOKYMeHTI NnuTaHb Ta Cepgicie. BigMosa Viber Big peanizauii 6yab-
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AKMX npaB abo BXUTTA Byab-IKMX 3axX04iB LWoA0 Bac Y pasi 6yab-aKoro nopyLLueHHs Umx
YMOB He po3rnaaaTuMeTbCcs AK BigMOBa Big Takux npaB abo noganbLUnX Ain y pasi
MamnbyTHixX nopyLleHsb. LIi YMoBUu Ta 6yab-aKi Balli npaBa 3a HUMM He MignAararTb
nepeyctynui 6e3 nonepeaHboi NMcbMoBoi 3roam Viber. Viber Moxxe nepenatu cBoi
npasa Ta 060B’A3KN, BUKNaAEeHI B LbOMY AOKYMEHTI, B OyaAb-AKNI Yac, Ha BNaCHUN
po3cya, byab-aKin 3 cBOiX ¢inint abo y 3B’A3Ky 3i 3AUTTAM, NpuabaHHAM,
pecTpyKTypusaLieto UM npoaaxkeM akT1BiB, BiANOBIAHO A0 3aKOHY UM HA iHLLNX
nigcrtasax. Y pasi Takoi nepenavi npas Viber nepegasatMe BaLly iHpopmMauito nuile
BiAMOBIAHO A0 YMHHOIO 3aKOHO4AaBCTBA Ta Nic/a OTPUMaHHA BaLUOI 3roau, AKLW,0 ue
HeobxigHo. Lli YMOBUM 1 Hapgani pernaMeHTyBaTMMYTb Ballli BiAHOCUHW i3 3a3HAYEHO0
TPEeTbOo CTOPOHOH. AKLLO BM HE NOroAXKYETECA 3 TaKOK Nepefaveto npae, BU MOBUHHI
NPUNMHNTM BUKopucTaHHA CepgiciB, Buganutu ceinn O6nikoemn 3anuc i MNporpamy
Viber.

AKL,0 BM YnTaeTe Ui YMOBM B nepeknagi 3 aHrMincbKkoi, BM NOroA>XyeTeca 3 TUM, WO Y
pasi byab-akmx po3bi>kHOCTEN NepeBary Mae aHrnincbka Bepcis.

20. KopucTtyBaui 3 06Me>KeHMMMN MO>XK/TMBOCTAMM

Viber nparHe nonerwmnty BUkopmucTtaHHA CepBiciB 4na KiHLEBMX KOPUCTYBAUIB i3
obMeXXeHUMU MOXXNMBOCTAMMK. [na ntogen 3 Bagamm 30py AOCTYNHaA MOX/INBICTb
36inbWNTK PpO3Mip WpndTy B Nporpami. [loaaTkoBi criewianbHi MOXXNMBOCTI OUBITbCA B
onepauinHin cmcTeMi cBoro MobinbHoro abo iHWoro uM$pPoBOro NPUCTPOHO.

21. 3B'A)KiTbCA 3 HAMM

Viber Media S.ar.l., — ToBapncTBo 3 06MeXXeHO0 BigMNOBiAaNbHICTHO, 3apEeECTPOBaAHE
BigMNOBIAHO A0 3akoHogaBcTBa Benukoro lNepuorctea JltokceMbypr.

Bu MoxkeTe 3B’A3aTnCA 3 HAMU:

e Yepes Hawy oHnanH-popmMmy: https://vb.me/ContactUs/UK.

e 3a [aonoMoroo KOHTaKTHOI GOopMuM B Nporpami.

e 3BMYAMHOIO NOLUTOLO:
Viber Media S.ar.l.,
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg

CneujianbHi ymoBu Viber Out ana cepsiciB A3BIHKIB

Li cneuianbHi yMoBuM wopo Cepsicy Viber Out cTtocytoTbeA pisHUX TapUPHUX NaHiB
Viber Out 1a cepgiciB, aki nponoHye Viber. CepBicn 1 TapudHi NNaHn pernaMeHTyoTbCs


https://vb.me/ContactUs/uk

MprHumnamm po6pocoBiCHOro BUKOPUCTAHHA Ta MPMU3HadeHi and ocobuctoro
HEKOMEPLINHOTo BUKOPUCTaHHA. 3N10BXXMBaHHA CEPBICOM A3BiHKIB MOXe NPU3BECTU A0
NPM3ynmnHeHHsa abo npunuHeHHsa aii aworo O6nikoBoro 3anumcy.

YmoBwu MNepepnnaTtu Viber Out

MNepeannama Viber Out (Hanpuknan, mapudHUX r11aHiB) 34iLGCHOEMbCA W/IAXOM
peryniapHux niamexis. BigrnosigHo BU Norog>kyemecAa 3 mum, ujo 3 BubpaHoro BaMu
nepioguyHicmro 3 BaC cmaryBamuMemaCA rnsiama 3a 0ornoMororo BubpaHoro samMmu
criocoby oniamu, AOKU BU He BUpiwume npunuHumu lNepeanaamy.

TapudHi nnaHu Viber Out HapgaroTbcA Ha ocHOBI NepegnnaTt Ta NPONOHYOTLCA 3a
pi3HMMU LiHaMu abo yMoBaMu onniaTu BignoBigHo oo tpuanocTi [Nepeannatn abo tuny
BaLLOro NpUCTPOLo, AK 3a3HAaYEHO Ha HaLUiM CTOPIHLI 3 LiHaMK
https://account.viber.com/en/. Mn 3annwaemo 3a co60t0 NpaBo 3MiHIOBATM HaLUi

TapudHi nnaHu Ta Nepeannatm Viber Out abo npnunuHMTK ix NponoHyeaTn B 6yab-aKnn
yac. 3HMXKEHHSA LiH Ha Hawi TapndHi NNaHK He BNAMHE Ha NpuabaHi paHille Ta HaABHI
TapnoHi nnaHm abo NMepeannatun Viber Out. HeBnkopucTaHi XBUNmMHM abo KoLTK Ha
paxyHKy He nepeHocATbCA 3 MicAauAa Ha Micaub. Hawi MepegnnaTtu Viber Out He
BK/IFOUAOTb cheLianbHi, NnaTHi, cny>k60oBi, cynyTHUKOBI Ta HereorpadiyHi HoMepu.

Bu noroaykyeTteca Ha perynapHi nnatexiy cnocib ta 3 NepioanyHicTo, Ha AKi BK
norogmnucsa, nokun Bn abo Viber He npunuHntb Nepeannaty Viber Out. LLLo6 npunuHnti
CTArHeHHA NnaTtn, BU NOBUHHI ckacyBaTtu MNepepnnarty Viber Out oo HacTynHoi gatn
po3paxyHky. My noBigoMMMO BaM nopAaaok ckacyBaHHaA MNepeannatum Viber Out.
Moroaykytoumcb Ha perynapHi nnatexi, Bu aossonsete Viber 36epirati Ball nNaTi>kKHUN
3acib Ta 06pobnatu Taki nnatexi. [loknagHiwe auBiTbcA B Yroai npo 36epiraHHsA

obnikoBux paHux Viber. Nepegnnata Viber Out cTaryetbcA aBaHCOM 3a O4MH pa3 Ha

noyaTKy KOXXHOro nepeannatHoro nepioay.

Mwu MoxxeMo 3MiHUTK yMoBU ab6o uiHy MepeannaTtu Viber Out B 6yab-aknii yac. AKLLO BU
odbopMUNmM perynapHy Kynienro, My NoBiAOMNMO Bac €1€KTPOHHOK NoLITOo abo iHWnM
pPO3YMHMM cocoboM nNpmHanMHi 3a 15 gHiB 40 3MiHEHHS LiHW. AKLWLO BN HE
noroaxkyeteca 3i 3MiHO LiHW, B NOBUHHI ckacyBaTtu [Nepeannaty Viber Out ta
NPUMNUHNTM BUKOpucTaHHA MNMnatHmx nocnyr Viber Out go Toro, Ak Habyae YMHHOCTI HOBa
uiHa. Akwo gna Nepeaonnatn Viber Out BcTaHOBNEHO QiKCOBaHUIM CTPOK i pikcoBaHy
LiHY, Taka uiHa giaTMMe npoTaAroM BCTAHOBAEHOrO CTPOKY. IHLWIi 3MiHM A0 TapudHUX
nnaHie i nepegnnatn HabyBaroTb YNHHOCTI HeramHo 6e3 nonepeaHbOro NMCbMOBOIO
NOBIAOM/EHHA, AKLLO TaKi 3MiHM CMPAMOBAaHI Ha Ballly KOPUCTb, MakOTb CYTO
agMiHiCTpaTUBHUIM XxapaKTep i He MaloTb HEraTUBHOIO BMN/IMBY Ha Bac abo NpsamMo
BCTaHOB/EHI 3aKOHOM. Bu MoxkeTe NpUNUHUTU BUKOPMCTaAHHA NicnA 3aCTOCYyBaHHA
3MiH.
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Mu Mo>keMo NpornoHyBaTu pi3Hi GyHKLii abo nocnyru B KO>)KHOMY NnaHi, 4ogaBaT HOBI
dyHKLUIT abo 3MiHOBaTK UM ckacoBYBaTW Byab-aKi HaABHI GYHKLLITi UM XapaKTePUCTUKU Ha
BNnacHWm po3scyd. Kpim Toro, Mu 3anuiiaemo 3a cob0oto npaBo 3MiHOBaTU BapTiCTb
nepeannaaTy Ha BNacHUU po3cya. AKLLO BM € N/IaTHUM KOpPUCTyBa4yeM Ha MOMEHT Takoi
3MiHN, HOBUW Tapud NoYHe [iATU 3 HAaCTYMHOro nepeannaTHoro nepioay; B NpOTUBHOMY
pasi BM MOXETE BiAMOBUTMCA Big nepeannaTu, i Toai Bam byae BiaLLIKOAOBaHO onnaTty Ha
MPOMNOpPUINHIN OCHOBI.

Bawa lNepegnnaTta Viber Out MoXxe nounHaTucs 3 nepioay 6e3n1aTHOro 03HaMoOM/IEHHA
(Hapani «<kbesnnaTHe o3HaMoMIeHHA»). PeecTpytounch ana besnnatHoro
03HaMOM/IEHHS, BN BU3HAETE Ta NOroAXyeTeca 3 TUM, LLIO Bac aBToMaTM4HO byae
nepeBeneHoO Ha NepeanaaTHUI NNaH 3 perynAapHOr0 ONaTor Nicnsa 3akiHYeHHA
be3nnaTtHOro o3HanMoMneHHsA, AKLLO BN He ckacyeTe cBoe beannaTtHe o3HaMOMNEHHA
abo Mepegnnaty Viber Out paHiwle octaHHbOro gHA beannaTtHOro 03HaMOM/IEHHS, | To4i
3 Bac He cTAryBaTMMETbCA AoAaTKOBa nnaTa. 3BepHiTb yBary, wo beannatHum
03HaMOMMNEHHAM MOXXHa CKOpUCTaTMCA nuule oanH pas. Mu 3anuwaemo 3a coboto
npaso B 6yab-AKnNI Yac 3MiHUTKU, ckacyBaTn Ta/abo NPUNUHNTX NPOMOHYBaTU
besnnatHe o3HaMOMNEHHA.

Viber Mmoxxe npnnuHnTK gito Baworo nnany Viber Out abo 3anponoHyBaTu Bam
anbTepHaTUBHUN TapUPHUM NNaH, AKLLLO MM NOMITUMO, WO BM nopywiyeTe Monituky
NPUUHATHOro BUKOpPUCTaHHA ab0o 310BXXMBAETE HALLIMMM cucteMamMu. Mu sanmiiaeMo

3a coboto NnpaBo 3MiHKOBaTK Hawi Tapmdu 1 TapudHi NnaHn um BapTicTb MNepegnnatun
ab0 HaBiTb NPUNUHUTK iX NPONOHYBaTU B ByAb-AKMM Yac.

YMoBU NonoBHEHHA paxyHKy Viber

Ak kopucmyBay Viber Bu Moxxeme rnornoBHOBamu paxyHok Viber 3a ,40MoMororo
perynapHux abo ogHopa3oBUX r1ameXiB. Bu moxxeme gizHamucsa 3a/1UlloK Ha PaxyHKY
Viber uepes cgiti O6nikoBuli 3arnuc.

@PyHKLUiA aBTOMATUYHOIo NOMOBHEHHA BMUKAETbCA aBTOMATUYHO, KO/IM BU MOMOBHIOETE
paxyHok Viber yepe3 MobinbHy nporpamy abo sebcant Viber ta ctaBuTe BignosigHnin
npanopeLb nig vac kynieni. Baww paxyHok Viber nonosHOBaTUMETbCA HA Ty caMy CyMy 1
TMM caMMM cnocoboM onnatu, AKKUN BU 3a3HaAYUIK MNia vac peecTpalii, konn 6anaHc
BaALLOro paxyHKy onyCTUTbCA HMXXYe BCTAaHOBNEHOIro HaMU MOPOroBOro 3Ha4YEeHHs.
Moroa>kytoumcb Ha perynapHi nnatexi, Bu gossonsete Viber 36epiraty Ball nnaTi>kKHUN
3acib Ta 06pobnartu Taki nnaTtexi. [loknagHiwe anBiTbca B Yroai npo 36epiraHHA

o6nikoBux paHux Viber. Bu MmoxeTe B Byab-aKNN Yac BUMKHYTU GYHKLiIHO NepiognYHNX
nnartexiB y ceoeMy O6nikoBomy 3anuci. Tapndu B NeBHMX BaskoTax 3a3HavatoTbCs
BUK/IKOYHO ona npmknagy 6e3 BpaxyBaHHA KoMBaHb abo po36i>kHOCTeN KypcCiB BastoT.

[3BiHKM Ha cTauioHapHi M MobinbHI TenedoHM 3a Mexxamu cninbHoTU Viber
TapndikyroTbCA 3 ONIATO 3a KOXKHY XBUITUHY, K 3a3HA4YeHO Ha
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https://account.viber.com/en/rates-index, B Nporpami Viber Ta y Bawiomy O6nikosomy
3anuci. [13BiHOK MoXke TpmBaTu He binblue 4 rogunH, rMicna Yoro BiH pO3pPMBAaETLCA Ta
notpebye NoBTOpHOro Habopy. M 3aB>XaAn HamMaraeMocs NiaTPMMyBaTK Halli Tapudu
AKOMOra HUXX4YmMMm, npote Viber Moxke 3MiHIOBaTK Tapudm Ha A3BIHKM B Byab-AKnI Yac
6e3 nonepea>xeHHs, nybikyroum HoBi Tapudm Ha http://account.viber.com/. [Micna
nybnikauii HoBUin Tapnd 3aCTOCOBYBAaTUMETbCA MOUMHAOYUM 3 HACTYMHOIO TeNePOHHOTIO
A3BiHKa. [TpocnMo 3BipATUCA 3 akTyanbHUMK TapudbaMn nepes A3BIHKOM. AKLLO BU He
3rogHi 3 HoBuMU Tapmdamm, He A3BOHITb.

TpuBanicTb pPO3MOBU BU3HAUYa€ETbLCA B XBUIMHAX. HEMOBHI XBUNUMHN 3aBXAuU
oKpyrnAtoTbeA B 6inbLwinmi 6ik. HanpukiHLi po3MOBU NnaTta oKPyrnaeTbCca A0 LiNnX LLEHTIB
y 6inbLunin um meHwnn 6ik. Hanpuknaa, 3aranbHa BapTicTb A3BiHKa 0,034 eBpo
okpyrnaeTtbca oo 0,03 eBpo. [NnaTa 3a A3BIHOK CNMCYETLCA aBTOMATUYHO 3 BALLOrO
paxyHky Viber y Bawomy O6nikoBoMy 3anuci.

AKLLO BU HE BUKOPUCTAETE CBOI KOLUTW Ha paxyHKy Viber npoTAroM LiecTtu Micauis
(BKIFOYHO 3 NONOBHEHHAM paxyHky Viber, ske 6yno BnaineHo BaM agMiHICTpaTopoM
Viber), Taknim 6anaHc 6yae 3amopo>keHo. B MoxxeTe NOBTOPHO akTUBYBaTU CBin 6anaHc
Viber, yBinwwosLn ao ceoro O6nikoeoro 3anucy Viber Out Ta BUKOHaBLLUW HaBeAEeHI B
HbOMY BKa3iBKW. Y pasi BuganeHHs saworo O6nikoBoro 3anucy Bu BTpayvaeTe CBil
6anaHc Viber. Y uboMy 3B'A3Ky MOXK/IMBI Taki BapiaHTu BuaaneHHA Baworo O6ikoBoro
3anucy: (i) B cami Bugansete cein O6nikoBuii 3anuc; (ii) Bu Buganaete Viber 3i cBoro
MOOBiNIbHOro NPUCTPOIO Ta He IHCTaNETE MOro MOBTOPHO NPOTArOM TPbOX MicALiB; (iii) BM
He aBTopuayeTechb y Viber npoTArom gsaHaguAaATK MicALiB Nocninb.

AKLL0 BM MONOBHIOETE PaxyHOK 3a AOMOMOIOH CTOPOHHIX CEPBICiB, Take NMONOBHEHHA
pernaMeHTyeTbCA yMOBaMM BiAMOBIAHOI TPETLOI CTOPOHM (B TOMY UMC/i yMOBaMU
onnartm, NOBEPHEHHA KOLUTIB TOLLO).

Lna kopuncrtyBadis i3 ANOHIi Ta KOPUCTYBaAUIB i3 ANOHCbKNUM HOMEPOM TenedoHy (+81),
AKi NonoBHIOTb paxyHok Viber, cTpok gii 6anaHcy Viber ctaHoeutb 180 gHiB NicnA
NOMNoOBHEHHSA 63 MOXX/IMBOCTI MOBTOPHOI akTMBaLii.

EkcTpeHi A3BiHKK

[ns 3abe3neveHHA gocTyny Ao cny>kb ekcTpeHoi gonomorm mobinbHa nporpama Viber
iHiLitO€e A3BIHKM Ha eKCTPeHi 3-3HaYHi HOMepu, Hanpuknag Ha HoMep 112 B €Bponi,
yepes cTaHaapTHUM Habip HOMepa Ha BaLIOMY NPUCTPOI Ta Yepes BaLl MOBINbHUN
3B’A30K, Ha4aHMK BaLlLMM OMNepaTopoM, AKUN HanpasnAe Ball A3BiIHOK 6e3n1aTtHo Ao
BiANOBIAHOI CNy>X6M EKCTPEHOI AOMNOMOTN.

TexHiuHa nigTpUMKa

Akwo y Bac BuHukAn npobnemu i3 Cepeicom Viber Out, 3B’ AXiTbCA 3 HaLLOK CNy>kK601t0
nNigTPUMKKN, AK 3a3Ha4YeHO B po3aini 21 ymx YMoB, i Halla KOoMaHaa po3r/nsHe Balle
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3BEPHEHHS Ta cnpobye ycyHyTn npobnemy, akLLO Lie MOXKNMBO. [1na oTpMMaHHA
iHbopMaLii, L0 CTOCYETbCA TEXHIYHNX AeTanen Woa0 A3BiHKIB, AKi NepeaarTbCsa Mix
Mob6inbHUMKM MepeXkaMmn, 03HaNOMTeCA 3i CBOEHD YrooHo 3 ornepaTtopoM MobinbHOro
3B’A3KY.

MoTtouHa pepgakuis YMoB o6cnyroeyBaHHs y dopmati PDF YMoBum ob6cnyroeyearHs Viber,
6epeseHb 2025 poky

MonepeaHa pegakuia Ymos o6cnyrosyBaHHA y dopmaTi PDF YMoBm o6cnyrosyBaHHA
Viber, kBiTeHb 2023 poky

MNonepenHa pepakuia YMoB o6cnyroByBaHHA y popmati PDF YMoBK o6cnyroByBaHHsA

Viber, 6epeseHb 2022 poky

MonepenHsa pegakuia YMoe o6cnyroByBaHHA 'y popmaTi PDF YMoBuM o6¢nyroByBaHHA
Viber, TpaBeHb 2018 poky

MonepenHa pegakuia YMos o6cnyrosyBaHHA y dopmaTi PDF YMoBm o6cnyroByBaHHA

Viber, nrotun 2017 poky

MonepenHa pegakuia YMos o6cnyrosyBaHHA y dopmaTi PDF YMoBm o6cnyroByBaHHA

Viber, BepeceHb 2016 poky

MonepenHa pegakuia YMoe o6cnyroByBaHHA 'y popmaTi PDF YMoBu o6¢nyroByBaHHA

Viber, uepBeHb 2014 poky
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