Ymosu ob6cnyrosysaHHaA Viber

OcmaHHi 3miHu: 17 KeimHa 2023 poKy
3micr

e [JopaTtkosi ymosu ansa okpemux Cepsicis

e Hawi Cepsicu

e [lpaBo3aaTtHicTb i BigNOBiAHICTb KpUTEpiAM

e 06nikoBuii 3anuc i peecTpauin

e JliueHsii Ta npaBa iHTe/IEKTYa/IbHOI BIACHOCTI
e 3araZibHOAOCTYNMHUIN KOHTEHT

e 0O6merKeHHA BUKOPUCTaHHSA

e MnatexiTa 360pun

o [loBepHeHHA KOwWTiB

« Kynisnga yepes YaT-60T

¢ CTOpOHHi TOBapM Ta NOCAYrU

o [lpununHeHHA

o be3neka Ta nigTpuMmKa

« Bigmosa Big rapaHTi

e O6merKeHHA BianosiganbHOCTI

e 3Bi/IbHEHHA Big BiaNOBiAaNbHOCTI

e 3acTocoBHE NpaBoO Ta OPUCAUKLIA

o ApbiTpax Ta BiaMOBa Big, KONEKTUBHOrO NO30BY
¢ |HWIi NoNOXeHHSA

o KopucrtyBaui 3 06mMeeHMMN MOXKIUBOCTAMU
e 3B'AXiTbcA 3 HaMU

e CneuianbHi ymosu Viber Out ansa cepsiciB A3BiHKiB

LAKYeEMO, WO AapyeTe HaM rapHUN HaCTPii, BUKOPUCTOBYOYM Pi3Hi cepBicK, WO
nponoHytotbes y Viber!

Li YmoBu obcnyrosyBaHHA (Hagani «YMOBU») PEr/TaMeHTYIOTb Ballle BUKOPUCTAHHA
nporpamu Viber, sebcanty Viber Ta cepsicis, pyHKUil, nnatdopm abo npoaykTis Viber, Ak
OMMCaHO HUXKYe. Lli YMoBK cTaHOBAATb lOpUaMYHO 060B’A3KOBKUI A0roBip MixK Bamu Ta Viber
Media S.a.r.| (Hagani «Viber», «Haw» abo «Mu»). MPOCUMO YBasKHO 03HAMOMMUTUCA 3
Hawmmmn Ymosamu. Mu Hamarasnmca yHUKATU CKNagHUX IOPULUYHUX TEPMIHIB, aJie HE MOTMK
30BCiM YHUKHYTU GOPMY/IOBAHb, AKi TPAANLINHO BUKOPUCTOBYIOTLCA B KOHTPAKTAX, aaxe Le
topnanyHo 0608’a3KoBMiI gorosip mixk Bamu Ta Viber. Li YmoBu BKto4YatoTb B cebe
MoniTuKy npunHATHOro BUKopuctaHHa (MMNB), Nonituky KoHdigeHuiiHocTi Viber Ta
pPeraMeHTyTbCA HUMU.

UMM BU NIATBEPAMYETE, LLLO BU O3HAMOMMUNNCA 3 HALLMMU YMOBAMM.
IHCTAIOKOYU MPOTPAMY VIBER, BIAKPUBAKOYI ABO BUKOPNCTOBYHOYU HALLI CEPBICH,
BV 30B6OB'A3YETECH AOTPUMYBATUCA LMX YMOB. BU NOrOAXYETECA
OOTPUMYBATUCA YCIX SACTOCOBHWX 3AKOHIB | MPABW N4 YAC BUKOPUCTAHHA
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MPOIrPAMMU TA CEPBICIB VIBER, A TAKOX BU3HAETE, WO Ul YMOBW CTAHOBMATb
OBOB'A3KOBUIMN ENEKTPOHHWI AOrOBIP, AKMW MAE NO30BHY CUNY, MIXX BAMU TA
VIBER. MPOCUMO HE KOPUCTYBATUCA NMOC/TYTAMU TA HE BCTAHOBJ/THOBATU NMPOIPAMY
VIBER, AKLLO BMX NOBHICTHO ABO YACTKOBO HE NMOTrOAXYETECA 3 LUMUN YMOBAMMW.

NOBIAOMJIEHHA MPO APBITPAXK Y CLUA: LIl YMOBW MICTATb APBITPAXKHE
3ACTEPEXEHHA. BU NOTOAMRYETECAH, LLLO 3A BUHATKOM NEBHUX BUHATKIB, CMTOPU
MIXK HAMU MAIOTb BUPILLYBATUCA B OBOB'A3KOBOMY APBITPAXKHOMY NOPAAKY,
MPUYOMY BN TA VIBER BIJMOBJTAETECH Bl NMPABA EPATU YHACTb Y KOJIEKTUBHOMY
NMO30BI YY1 KONEKTUBHOMY APBITPAXI. BU BMNPABI BIAMOBUTUCA, AK ONNCAHO
HWUXYE B APBITPAXXHOMY 3ACTEPEXKEHHI

AOCTYN A0 CNYB EKCTPEHOI IONOMOTMU: Hawi Cepsick He 3amiHIO0OTb BaLl
3BUYANHMI MOBINbHMI abo cTauioHapHWUI TenedoH i He NpU3HaYeHi A 34iMCHeHHA
eKCTpeHUX A3BiHKIB Y NiKapHi, NPaBOOXOPOHHI OpraHn, MyHKTU MeANYHOT 4ONOMOTU YK
CNyKObK ekcTpeHoi gonomorun. 3okpema, 3a BuHATKOM Viber Out, Hawi Cepsick He gatoTb
3MOru 34iMCHIOBaTU TaKi A3BiHKMK, | Viber He Hece BianoBiganbHOCTI 3a TaKi A3BiHKKM abo
HEMOM/MBICTb 1X 34IMCHUTK. Y pa3i noTpebu, BU NOBUHHI camMocCTiliHO 3a6e3neynT 4ocTyn
[0 aNbTepPHATUBHOTIO 3acoby 3B’A3KY AN1A 34iINCHEHHA eKCTPEHUX A3BiHKIB.

3MIHU A0 YMOB: Mu NocCTiMHO NPaLOEMO HaA PO3WMNPEHHAM QYHKLIOHANY HaLIMX
CepsiciB Ta NOKpALLEHHAM HasfBHMX NPOAYKTIB. Y 3B'A3KY 3 UMM, @ TAKOXK 3 YpaxyBaHHAM
MOXINBUX 3MiH Y YNUHHOMY 3aKOHOZABCTBI, MM MOXEMO 4ac Bif Yacy OHoBOBATM abo
3MiHtoBaTK cBoi CepBicK, B TOMY YMCAIi iXHIO PYHKLIOHA/IbHICTb, @ TAKOXK NEPIOANYHO
nepernagatv Ta nepeBnaaBaTtu Ui YMoBH, Wob BOHW NpaBuabHO Bigobparkanm Hawi CepBsicu
Ta npasuaa. Mm BHOCUTMMEMO 3MiHM NINLLIE B Ti NOJIOXKEHHA, AKi CTAHYTb HEBIANOBIAHMMMU
abo HenoBHMMM. AKLLO iHWe He nepenbavyeHO 3aKOHOM, MM NOBIZOMMMO BaC MMCbMOBO 3a
30 gHiB (Hanpuknag, yepes nporpamy, Beb6caiiT abo eNeKTPOHHOK NOoWTOo). Mu TaKoX
OHOBMMO AaTy Y BEPXHil YaCTMHI HaWKWX YMOB i faMo Bam 3mory B Byab-AKMM Yac
NoBEPHYTUCA A0 NonepeaHboi Bepcii YMOB. 3MiHM 40 unx YMoB HabyBatoTb YUHHOCTI Yepe3
30 gHiB nicnAa NMCbMOBOrO NOBIAOMAEHHA. AKLLO0 OHOBAEHI YMOBW Habyam YMHHOCTI 1 By
NPOAOBXKYETE KOPUCTYBATMCA HawmMmm CepBicamu, Lie 03HAYaE Bally 3roAy 3 OHOBAEHUM
TeKcTom YMOB. AKLLO BU He 3rogHi 3 byab-akmMmm 3miHamu y Cepsicax abo YmoBsax, Bu
MOeTe MPUNUHUTK CBOI BIiAHOCMHM 3 Hamu BignoBigHO Ao po3giny MpunuHeHHa gii. Chig,
3a3HA4YMTH, WO 3MiHK A0 LMX YMoB abo Mporpamu Viber HabyBatoTb YMHHOCTI HeraliHo be3
nonepeaHbLOro NMCbLMOBOTMO MOBIAOM/IEHHA, AKLLO TaKi 3MiHW CNPAMOBAHI Ha Bally KOPUCTb,
MatOTb CYTO aZlMiHICTPATMBHMIM XapaKTep i He MaloTb HEraTUBHOIO BMN/IMBY HA Bac abo npamo
BCTAHOBJ/IEHi 3aKOHOM.

KopuctyBaui 3 €EC, EE3 Ta Bennkoi bpuTtanii: CTMcanii TeKCT A0roBopy WoA0 Hawoi
NPOono3uLii NOCAYr eNIeKTPOHHMX KOMYHIKAaLiN AOCTYNMHUIA ANA 3aBaHTAXKEHHA AN1A HALIMX
KopuctyBadiB i3 EC, EE3 Ta BennKoi bputaHii (a TakoX A4/1a BCiX iHLWNX KOPUCTYBaYiB, AKi
XOTifIn 6 03HAMOMMTUCA 3i CTUCIMM TEKCTOM A0rOBOPY 3 METOH MOPIBHAHHSA) 3a
NOCUNAHHAM TYyT .

1. JopatKoBi ymoBu ana okpemux Cepsicis


https://www.staging.viber.com/app/uploads/Contract-Summary-March-2022-English.pdf

Ha deski ¢pyHK Ui Hawux Cepgicie Moxtymb nowuprosamucsa 000amkKosi ymosu U
MOMOYEHHSA, 3 AKUMU 8aM Cni0 03Haliomumucsa 00 NOYAMKY 8UKOPUCMAHHA 3G3HAYEHUX
¢yHKUil i Cepeicie ma ki 3acmocosytomsca Ha 000aMOK 00 Yyux YMos y 8i0rnogioHux
8UMNAOKaX.

[opaaTtkoBi ymoBM 1 nonoxkeHHsA Viber (Hagani «[,048aTKOBi yMOBUY»):

e YmoBu obcayrosyBaHHA Viber Pay
e Yroaa 3 po3pobHukom Viber

Y pasi BUHMKHEHHA NPOTMPIY MiXK LMK YmoBamun Ta [lo4aTKOBMMW YMOBAMM MepPEBArKHY
cnny matumyTb [JogaTKOBI YMOBMW.

2. Hawi Cepsicu

lpoepama Viber € KomyHikayiliHoto naamgopma, Aka 003804€ 30ilicHrO8aMuU 20710C08i ma
8i0e0038iHKU, ocobucmi ma 2pynosi 038iHKU, 06MIiHHO8AMUCA MEKCMosuUMU
nosiooMaeHHAMU, Hadcuaamu 8ideo ma 306paxeHHs, Oinumucs c80iMu OYMKAMU,
cmeoprosamu 2pynu, CRifKy8amuca y CiAbHOMax ma KaHanax mouwyo. Mu 3aauwaemo 3a
coboro npaso 8 bydb-AKkulli Yac 3MiHI8AMU, OHOB/108AMU, MOOepHi3ysamu, Moougikysamu
ma nepeansdamu Hawi Cepesicu i lMpoepamy Viber abo npunuHumu HaoaHHA Cepsicis.
3sepHimeb ysazy, w0 0esKi cepsicu Moxcyms 6ymu HedocmyrnHUMU y 8awili KpaiHi abo
mamu eeoz2pagiyHi obmexceHHs.

Hapasi My nponoHyemo HaBeAEeHi HUXKYe cepBicK, cepen AKMX € HE3KOLTOBHI cepBicK
(Hapani «be3KOLWTOBHI cepBicu») Ta NNATHI cepBicK, WO NignaraoTb onnati B nporpami abo
nepioanyHin nepegnnarti (Hagani «MaaTHi cepBicM»), AK ONMCAHO HUXKYE B po3aini MaaTtexi
Ta nepeannatu (cykynHo «Cepsicu»):

e [lporpama Viber App: Komn'toTepHi Ta MobinbHi Bepcii nporpamm ans o3BiHKIB Ta
noBigoMIeHb, po3pobsieHi KomnaHieto Viber. Bu NoBMHHI po3ymiTh, Wo noaibHo ao
3BMYaMHOro MmobifibHOro 3B'A3KY OyAb-AKNIA aBOHEHT, AKUIA 3HAE Ball HOMeP
TenedoHy i mae Viber, moxke Bam noa3BOHMUTM abo HadichaTy NOBIAOMAEHHA Yepes
Hawi Cepsicu, Ta ByAb-AKMI aDOHEHT, AKOMY B BiANpPaBU/IM NOBIAOMIEHHSA, MOXKE
BMKOPWUCTOBYBATM 3MICT BalLOro NOBiJOMNIEHHSA Ha BJIaCHWUI po3cya,.

o Cepsicu a3BiHKiIB; Viber Out (nepegnnaTta Ta nonoBHEHHA paxyHKy): Viber
nponoHye nnatHuii cepsic Viber Out, aknii gae amory TenepoHyBaTU KOPUCTYBaYam,
AKi He matoTb Viber (Ha cTauioHapHi UM MmobinbHi Homepwu) y Bcbomy cBiTi. Viber Out
NPOMOHYE Pi3Hi NnaHn nepeannatv (Hagani KoxkeH okpemo «Mepegnnata Viber
Out»). Ak KopucTyBay Viber BM TaKOXK MOXKeTe MOMOBHIOBATM CBill paxyHOK AnA
cnnaTtu 3a A3BiHKKM (Hagani «MonosHeHHA Viber») 3a gonomoroo ogHOpPa3oBoro
nnatexy abo perynapHux nnatexis. JoknaaHiwe ANBITLCA HUXKYE B po34ini
CneuianbHi ymosu Viber Out ans cepsiciB A3BiHKIB.

e Viber In: Bu moxeTte otpumysatu y Mporpami Viber BxigHi A3BiHKK, 3reHepoBaHi 3a
mexammn mepexi Viber, Bia cBoix apysis abo iHWKWX Ntoael, AKi A3BOHATL Ha Ball
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Homep. Viber In HagaeTbcA 6E3KOLWTOBHO, | BU MOXKeTe B ByAb-AKUIA YaC BUMKHYTH
nocayry Viber In y HacTpolikax nporpamu.

IneHTudikauia aboHeHTIB: cneuianbHa GyHKLIA, 33 LONOMOrOK AKOI KOPUCTYBaYi
Viber MoxyTb 3aXMCTUTUCA Bif, WAXpaMCTBA Ta CNamy, Ha/IalWTyBaBLIM HA CBOIX
npucTponax iaeHTUdIKaLito abOHEHTIB ANA BCiX BXigHWX A3BiHKIB 3 Te/IePOHHMUX
HOMEPIB, AKMX HEMAE CMNCKY KOHTAKTIB.

Crikepu Ta macku: Bu mokeTe 3aBaHTaXKyBaTW i CTBOPIOBATU LMPPOBI CTiKepun y
Mporpami Viber abo kopuctysaTnca mackamu Viber. Konu 1 ctBoptoete umdposi
CTikepu B Hawomy Cepsici, BOHM MatoTb BiANOBIiAATM Hawil MoniTULi NPUUHATHOrO
BUKOPUCTAHHA. [lefKi CTiKepy NPOMNOHYTbCA 6e3KOLWTOBHO, a AeAKi MOXKHa
npuabatu.

Viber Plus: nepegnnatHukam Viber Plus HagatoTbca nnaTHi cepsicK, AKi NPONOHYIOTbL
E€KCKNH03MBHI QYHKLIT, LLLO MOXKYTb Yac Big Yacy 3MiHIOBATUCA, B TOMY YUCAi NpUBinei B
MarasuHi CTikepiB, BiACYTHICTb peKnamu, npioputeTHa niaTpmmka Viber,
E€KCK/03MBHa eMbnema, yHikaibHUi 3Ha4oK Viber, nowmnpenHa sBenmkux dannis ta
6araTo iHWKWX MOXKIMBOCTEN, LLLO MOXYTb Yac Bif, Yacy oHoBtoBaTucs. Viber 3anuniuae
3a coboto npaBo B byab-AKMI Yac A0AaBaTH, BUAANATU Ta 3MiHIOBATU GYHKLIT, WO
BX04ATb A0 naaHy nepeannatu Viber Plus.

O6niKkoBi 3anKcK KOMMNaHiA: BNaCHUKM Bi3Hecy MoXKyTb 36in1blLMTU CBOIO AiN0OBY
aKTUBHICTb i cTBOPUTHU BisHec-npodinb y nporpami Viber (Hagani «O6nikoBuit 3anuc
KOMNaHii»), Wo Aae 3mory 6esnocepegHbo B3aEMOLIATU 3 KNiEHTAMK, B TOMY YUCAi
npocyBaTh CBOi TOBAPM Ta NOCAYIM 1 KOPUCTYBATUCA OCOOUCTUMM NOBIJOMNEHHAMM
(Hapmani «Mar O6nikoBoro 3anucy KomnaHii»). O6iKoBi 3anncK KomnaHil Ta 6isHec-
cepsicu peryntototbca Ymosamu Viber ans 6isHecy.

CninbHoTu Ta KaHanu: CninbHOTM — Le rpynoBi 4aTu, B AKMX KopucTyBadi Viber
MOYTb LiIIMTUCA KOHTEHTOM i CMIJIKYBaTUCA OOMH 3 OOHMM Ta AKi MOXKYTb BKAKOYATU
80 1 minbapaa kopuctysadis Viber (Hagani «CninbHOTa»). PyHKLIA KaHaniB Aae
3MOry AiIMTUCA KOHTEHTOM 3i CBOEID ayauTopieto (Hagani «KaHan»). CninbHOTU i
KaHann moxyTb BKAoYaTh Ao 1 minbapaa kopuctysadis Viber. Bei HagichaHi
NOBIAOMNEHHA Ta KOHTEHT, AKMIN NyBNiKyeTbCs abo nowmnptoeTbea y CninbHOTaX un
KaHanax, pernameHTytoTbCA HALWO MoNITUKO NPUAHATHOIO BUKOPUCTAHHA Ta
Nonitukor KoHdigeHuinHocTi Viber . CtBoputh ChninbHOTy abo KaHan moxke 6yab-
AKMN KopucTtysad Viber. Koaun Bun npuegHyeteca go CninbHoTn abo KaHany, BU cTaeTe
«YuyacHukom» CninbHoTM/KaHany Ta moxeTe nowuptoBatn CninbHOTY/KaHan iHWwmm
KopuctyBadam Viber. AKwo 81 cami ctBopunm CninbHoTy abo KaHan, Bu
aBTOMATUYHO CTaeTe cynepagmiHictpatopom cBoei CninbHoTU/KaHany (Hagani
«CynepagmiH»). ik CynepaamiH BM MoXKeTe Ao4aBaTh abo BUAANATM iHLLMX
CynepagMmiHis, iHWKNX agmiHicTpaTopiB (Hagani «AgmiHictpaTop») abo YuyacHukiB
CninbHoTM/KaHany; KOHTPONOBATU, XTO MOXKe NybNiKyBaTU MNOBIAOMNEHHS B
CninbHoTi/KaHani; 403B0NATU/3a60POHATH IHLLMM YYaCHMUKaM NOLIMPIOBATH
CninbHoTy/KaHan; a TakoX BMAANATM NOBiAOMAEHHSA iHWMX CynepaamiHis,
AamiHictpaTopiB abo YuyacHuKiB (ue cTocyeTbea ChinbHOT). CynepaamiHu TakoX
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MOXYTb BiAKAMKATX NOCUAAHHA 3aNPOLIEHHA Ta Ha4aBaTH iHLXMM KOpUCTYBavam
Viber ponb CynepaamiHis un Agmidictpatopis y CninbHoTi/KaHani. AK agmiHicTpaTop
CninbHoTM/KaHany Bu moxkeTe BUAANATU YUacHUKiB 3i CninbHoTK/KaHany, Buaanatm
noBiAOMNEHHA, onybaikoBaHi YYaCHMKaMM, Ta HAACUNATM 3aNPOLLEHHSA IHWNM
Kopuctysadam Viber ctati YuacHukamu CninbHoTn/KaHany. Y CninbHoTi/KaHani
moxke byTu aekinbka CynepagMmiHis Ta AgMmiHicTpaTopis, ane 3aranom He 6inblue 250.
My6nikyBaTN KOHTEHT y KaHani moxyTb anwe noro CynepaamiHm Ta AgmiHictpaTopm.
YyacHUK moxKe 3aanwmnTm CninbHoTy abo KaHan y 6yab-AKuWiA Yac, HaTUCHYBLUM
KHOMKY «BUUTU 1 BUJANUTU». Y4acHMKM CNiNbHOTU MOXKYTb 6aUnTH im’s
KopucTyBaya Ta ¢oTtorpadito iHWmMx YyacHukiB CninbHOTK, @ TAKOXK HaacuaaTH
ocobucTi nosigomneHHa CynepagmiHam, AAMiHiCTpaTopam Ta iHWKWUM Y4YacHUKam
CninbHOTKU. 3BEpHiTb yBary, Wo Y4acHnKM KaHany MoxKyTb Hagcunat ocobucri
nosigomneHHa CynepaamiHam abo AgmiHictpatopam KaHany i HaBnaku, asne Ha
BiAMiHY Big CninbHOT, YyacHUKK KaHany He MoKyTb 6a4nTh iHdopMaLLito CTOCOBHO
iHWMX YyacHukis KaHany.

e Yar-60tm Ta Yatm O6nikoBUX 3anuciB KOMMaHii: 3a 4onomorot GyHKuji 4aT-60TiB
Viber Bn moxkeTe nignucysaTnca Ha 4yaT-60TiB Viber Ta cTOpOHHIX po3pobHuMKiB Ta
Yatn O6niKoBMX 3aNM1CiB KOMMNaHIM, @ TAKOXK HAACUNATU M OTPMMYBATM OCOOUCTI
NnoBiAOMNEHHSA Bif, aagMiHicTpaTopiB YaT-60TiB (Hagani «4ar-60T») Ta B YaTax
O6nikoBMX 3anuciB KOoMNaHin. AgmiHictpaTopu YaT-60TiB Ait0Tb BiANOBIAHO A0
Yrogu 3 po3pobHukom Viber. Konu Bu Biagiayere yat-60Ta, HE nignucaslInCh Ha
HbOrO, BM € rocTem. fIKLLLO B HaTUCHETe KHOMKY Nignuckm byab-ae y Viber un 6yab-
AKY KHOMKY, AKY Bam nponoHye YaT-60T, abo noyHeTe B3aemogito 3 YaT-60TOM, BU
aBTOMATUYHO CTaHeTe NiANUCHUKOM YaT-60Ta i 3MoXKeTe Hagcunatn nomy
NoBiAOMNEHHA Ta OTPUMYBATK NOBIAOMAEHHA Bif, HbOro. Bu moxeTe ckacyBatu
nianucky Ha YaTt-6ota B Byab-AKUIA Yac, HATUCHYBLUW KHOMKY BiANUCKKU. Yepes YaT-
60T KOMMaHiA MOXKe NPONOHYBATM BaM KynyBaTW TOBapu Ta NOCAYIK, AK ONUCAHO
HUKYe B po3aini Mokynku B YaT-60T1ax.

3BepHiITb yBary, W0 KOHTEHT, onybnikoBaHuii y CninbHoTi, KaHani a6o Yar-60Ti, umn
B3aemogia 3 061iKoBUMM 3anMcamm KOMMNAHIN He 3aXMLLLAETbCA HACKPi3HUM
wudpysaHHAM i 36epiraeTbca y Viber, a Takox moxke 36epiratuca AgmiHictpatopamum
CninbHoTK, KaHany abo Yar-60Ta Ta iXHiMKM CTOPOHHIMM NOCTaYa/IbHUKAMM, A TAKOXK
YuyacHukamu CninbHoTH a6o KaHany, AKwWw,0 BoOHM 3po6aATb Konii onybaikoBaHoro
KOHTEHTY, a60 K BlacHMKamu O6aiKoBMX 3annciB KOMNAHIN y BignNnoBigHUX BUNagKax.
Po3mosu mixk Kopuctysadyamm Viber Ta YaT-60Tamum, He 3axmLL,AOTLCA HACKPI3HUM
wudpysBaHHAM i TUMUacoBO 36epiratoTbca y Viber. KYMIB/A TA MPOAAXK CMIJIbHOTU,
KAHAY ABO YAT-BOTA, AKI MAIOTb NIANMUCHUKIB, YYACHUKIB TA MOB’A3AHI NMPABA,
30KPEMA POl AADMIHICTPATOPIB, CYBOPO 3ABOPOHEHI.

3. MpaBo3aaTHICTb | BiANOBIAHICTb KpUTEpiam

He KoxceH moxce cmamu Kopucmysayem lpoepamu ma Cepesicie Viber. Akuwio sam wje He
surnosHunoca 13 pokis, su He moxeme cmeoprosamu o0bsikosuli 3anuc abo
Kopucmysamucsa Cepsicamu. [laamHUMU cepsicamu MOXymb Kopucmysamucs auule ocobu,
AKI 8xce docsanu nosHonimms 8i0nosioHo 00 miclyeso2o 30KoHoOascmaa.
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KopuctyBaTtuca Hawmnmm CepBicamum NOBUHHI NLLE Ti, XTO LiNKOM 34aTeH 3p03yMiTH,
NPUNHATM Ta BUKOHYBATK Li YMoBU. Hawi CepBicn He npu3HaYeHi gna gitei sikom go 13
POKiB; AIKLLO BM MO/IOALLIE, NPOCMMO BacC 3a4eKaTh, 4OKM BamM He BUNOBHUTbCA 13, i anwe
noTim KopucTtysaTuca Hawmnmm Cepsicamu. MpoTe KopuctysaTtuca MNaaTHMMK cepeicamu
MOMYTb INLIE KOPUCTYBAYi, AKi BXKe JOCATAM NOBHOAITTA BigN0OBIAHO 40 MiCLLEeBOro
3aKoHOoZaBcTBa. Lium BM niaTBEepAXKyETE, WO BX BNPABi NPpUiMaTHh Li YMOBMU; WO BaM Le He
3a60pOHEHO KOMNETEHTHUM OPraHOM, CYA0BUM pilleHHAM abo 3aKOHOM; LLLO BM MA€ETe BCi
BiANOBIAHI 403BONM, 30KPEMA, AKLLO BU Ai€ETE Big iMeHi Kopnopau,ii.

Mwu He 3aaBAAEMO, WO Hawi Cepsicu, B Tomy unchi Viber Out, € goctynHUmmM ans
BMKOPUCTaHHA ab0o J03BONIEHMMM 3aKOHOM Yy NEBHOMY MicLi. Mpuiimatoum pileHHA
cKopucTatmca Hawmmm Cepsicamu, BU pobuTe Lie 3 BIAaCHOI iHiLiaTMBK, Ha CBil cTpax i pUsKK
Ta HeceTe BigNoOBiAaNbHICTb 32 AOTPMMAHHA 3aCTOCOBHOIO NpaBa, B TOMY YMCAi 3aCTOCOBHUX
MiCLLeBMX 3aKOHIB. 30Kpema, BM NOroaKyeTeca 4OTPMMYBATUCA BCIX 3aCTOCOBHMX 3aKOHIB
LLLoA0 nepeaadi TeXHIYHMX faHuMx 3a mexi CLLUA abo Baloi KpaiHM NPOXKUBAHHS.

BukopucTaHHa Mporpamu Ta cepsicis Viber pernameHTyeTbea MoAITUKOK NPUAHATHOrO
BUKOPUCTAHHSA.

4. O6nikoBMM 3anuC i peecTpauin

Jna sukopucmarHs Cepsicy sam nompibHo cmeopumu obnikosuli 3anuc. Bu
Mo2ooxcyemeca Ha0amu HaM MOYHY, MOBHY MA AKMyanabHy iHhopmauito. Bu Heceme
sidnosidasnbHicMes 3a 8ce, wo 8i0bysaemscsa y sauiomy o0bs1iKosoMy 3aruUci.

[ns oTpMaHHA JOCTYNy Ta BUKOPUCTaHHA aesakux Cepsaicis abo ¢yHKLUiN, AKi mu
NPOMOHYEMO Yy CKagi cBoix CepsgiciB, Bam NOTPibHO 3apeecTpyBaTUCA Ta CTBOPUTH
ob6nikoBuiA 3anmc, BMH6PaBLLM NAPOb | 3a3HAYMBLLUM CBOE iM’A Ta iHLWY KOHTAKTHY
iHbopmalLiito, B TOMy YmcAi Ball Bik (Hagani «O6nikoBuii 3anuc»). Bea iHpopmalia, HagaHa B
npoueci peectpay,ii, pernameHTyetbca Monitnkor KoHdigeHuiiHocTi Viber .

Lnm Bn 3060B'A3yeTeca HaaaT NpaBamMBi Ta NOBHI PEECTPALiNHI AaHi. AKWO MU BUPILWLIMMO,
LLLO HaAaHi AaHi HENPaBWAbHI, HeEaKTyaNnbHi YN HEMOBHI, MM MA€EMO NpPaBo 3abOPOHUTM Bam
aocTyn ao Hawwux Cepsicie abo ao 6yab-akux pecypcis Viber, a Takoxx npunmHutn abo
NPU3ynuHUTK gito Baworo O6nikoBOro 3anucy. Bu NoBMHHI 3apeectpyBaTUCA, 3a3HAYMBLLMK
CBil NOTOYHMI HOMep MobinbHoro TenedoHy. AKLWO Baw HoMep MobinbHOro TenepoHy
3MiHMTbCA, OHOBITb MOro B HacTpolikax Mporpamu Viber. Bu noroaKyeteca npummatu
TEKCTOBI NOBiAOMNEHHA Ta TenedpoHHi A3BiHKK (Big, Hac abo HalLMX CTOPOHHIX
nocTaya/sibHUKIB) i3 Kogamun Ana peecTpaLii B Hawmx Cepsicax.

He3Barkatoum Ha BMLLEe3a3HaYeHe, KomnaHifa Viber He KOHTPO/OE Ta He 30608B’A3aHa
KOHTPO/II0BATM PEECTPALLMHI AaHi UM HAAiMHICTb Baworo napona. Lum Bu niaTBEpPANKYETE,
LLIO BM HeceTe NOBHY BiAnNoOBiAanbHICTb 33 3axXMCT cBOET iHpopMaLii i napona Ta 6esneky cBoix
obnikoBux gaHumx. Viber moxxe 3anponoHyBaTh Bam iM’st KOPUCTYyBaYa i Naposib, AKLWO
BBa*KaTuUme iX HeEHaAiMHMMMN, NpoTe BN He 3060B'A3aHi Le pobutn. Bu HeceTe
BiANOBIAANbHICTb 33 BCe, WO BiabysaeTbca y Bawomy O6nikoBomy 3anuci. Bu norogykyerecs
HeranHo nosigomnaTn Viber npo 6yab-aKe HECAHKLIIOHOBAHE BUKOPUCTAHHA abo
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nopyweHHa 6e3nekn Baworo O6nikoBOro 3anucy, 3okpema Baworo napons. Viber He Hece
Bi4NOBIAANBbHOCTI 33 36UTKM, AKUX BU MOXKETE 3a3HaTW B pe3ybTaTi BUKOPUCTAHHA BALIOTO
O6niKoBOro 3anmncy KUMOCb iHLWMM 3 Baworo Bigoma abo 6e3 Hboro. Kpim Toro, Bu moxete
HEeCTM BiANOBiIAaNbHICTb 33 36MTKM, AKMX 3a3HaM MM abo iHWa CTOpoHa B pe3ybTaTi
BMKOPUCTaHHA Baworo O61iKoBoro 3anncy KMMocCh iHWKUM. Viber mae npaBo KOHTPOOBATH
Baww O6niKoBMI 3aNMC i NApONb Ta Ha BIACHUI PO3CyA BUMaraTu Bif Bac 3MiHUTW Napob. Bu
HeceTe BiANOBIAaNbHICTb 3@ 3aXMCT CBOTO NPUCTPOLO, WO6 iHWI HE MOTAN OTPMMATKN JOCTYN
Ao Baworo O6nikosoro 3anucy Viber.

5. JliyeHsii Ta npasa iHTeNeKTyaNbHOI BNACHOCTI

Viber Hadae sam neeHi obmexiceHi, 8i03UBHI, HEBUK/IOYHI Npasa, AKi He nidsas2atoms
nepeycmyrnineHHro, w06 su moaau Kopucmysamucs lMpoepamoro ma Cepgicamu Viber. Bu
Makxkox Ha0aeme HaMm MesHi npasa Ha ceili KoHMeHm (K su3Ha4yeHo Huxcye), ane Viber He
npemeHOyE HA rMpaeso 870CHOCMI HA IHGpopmauito, AKy su Hadaeme yepe3s cgili 06sikosul
3anuc abo yepes Hawi Cepsicu.

Hawi Cepsicy Ta maTtepianu, BkAOYeHi Hamu y Hawi Cepsicu (Hagani «MaTepiann»),
3aXULLEHi aBTOPCbKUMM NpaBamm, MAaTEHTAMMU, KOMEPLLIMHO TaEMHMLE abo iHWMmMK
npaBamu BAACHOCTI. [esaKi CUMBOAM, NOTOTUNK Ta iHWI 306paKeHHA, BKAOYEHI HAMM Y HaLWi
CepsBicK, 3axu1LLeHi AK 3apeecTpoBaHi abo He3apeecTpoBaHi TOProBesibHi MapKK, TOProBesbHi
Ha3BM abo 3HaKM 06CyroByBaHHA, WO HanexaTb Viber un iHWKm ocobam (Hagani
«ToproBenbHi MapKu»). [paBo BAAaCHOCTI, aBTOPCbKi NpaBa Ta iHWi NpaBa iHTeNeKTyanbHOoI
BnacHocTi Ha Matepianu, Mporpamy i Cepsicu Viber HanexkaTb KomnaHii Viber abo ii
nigeHsiapam. Kopuctytouncb Hawmmm Cepsicamm, BU He HabyBa€eTe KOAHMX NPaB BNACHOCTI
Ha Cepsicu abo MaTepianu, Wo MicTATbCA B HUX. BU He MoKeTe BUKOPUCTOBYBATU Halui
aBTOPCbKi NpaBa, ToprosenbHi MapKu (abo nogibHi 3HaKK), AomeHu, norotmnu, GipmoBuii
CTWUNb, KOMEPLiMHI TAEMHUL, NaTEHTW Ta iHWIi NpaBa iHTeNeKTyaNbHOI BAacHOCTI, 6e3
HaLoro ABHO BMpa*KeHoro Ao3sony. Viber nosakae npasa iHTeNEKTyaNbHOI BAACHOCTI iHWWX
i NPOCKTb BAaC YNHUTU TaK camo. Mun HaZaEMO Bam 0BMeXKeHY, BiA3UBHY, HEBUK/IOYHY
NiLeHsito, Wo He NignArae nepeycTynseHHto Ta nepeaadi, Ha BUKOPUCTAHHA Hawmx Cepsicis
3rigHo 3 Hawunmm Ymoeamu. OKpim ABHO HaZaHMX Bam NiLeH3il i NpaB, Bam He HaZatoTbCs
OAHi iHWI NiueHsii Y1 npasa Henpsamo abo B iHWKIM cnocib. Bu He NOBMHHI NepegasBaTu CBOI
npasa 41 30608’A3aHHA 33 HAWMMM YMOBaMM HiKOoMy iHLWOMY 6e3 Haloi nonepeaHboi
NMMCbMOBOI 3roau.

Viber He npeTeHAye Ha NPaBO BNACHOCTI HAa KOHTEHT, KU BM NOKa3yeTe, nybikyeTe,
NOLWNPIOETE, HAACUNAETE, BUKOPUCTOBYETE, PEKIAMYETE UM HAZAETE B iHWMI cnocib, y Tomy
yncni yepes CninbHoTH, KaHanu Ta YaT-60TM (Hapgani «KoHTeHT»).Llum BN HagaeTte Viber
NiueH3io0 Ha BUKopUcTaHHA KOHTeHTY ans uinel HagaHHa CepsiciB. Bu Hapaete Viber Ta
Hawmm diniam rnobanbHy, 6e3onnaTHyY NiLeHsito, SKa Nignarae nepeycTynaeHHw Ta
nepegadi, Ha Po3MilleHHA, 36epiraHHsA, KelyBaHHA, BUKOPUCTAHHA, BiaobparkeHHs,
BiATBOPEHHSA, 3MIHEHHSA, aAanTyBaHHSA, peaarysaHHs, nybikyBaHHSA, aHani3, nepegady Ta
nowmnpeHHs Bcboro KoHTeHTY, AKMI BM BignpaBaseTe B Cepaicu. Lis niueHsia notpibHa ans
dYHKUiOHYBaAHHA, pO3p0bKKM, HaZaHHA, NPOCYBAHHA Ta BAOCKOHaneHHs CepBiciB Ta
BUKOPUCTOBYBAaTUMETbLCA A/1A BHYTPILHIX AOCNIAXKEHb | pO3p0O6KN HOBUX cepBiciB, GYHKLIN i
NPOAYKTIB. Xo4a MM 1 He 3060B’A3aHi LbOro POBUTU, M1 MOXKEMO NEPErNIAHYTU, NEPEBIPUTH



Ta BUAANUTU Bal KOHTEHT y Byab-AKKMI Yac Ta 3 6yAb-AKOi NPUUYNHK, B TOMY YMCAi ANA
HaZaHHA Ta po3pobkm Ceps.iciB abo 3a HAABHOCTI NiACTAaB BBaXKaTH, L0 Baw KOHTEHT
nopyLye wi Ymosu Ta MoniTUKy NpUMUHATHOrO BUKOPUCTaHHA . [TpoTe nvwe BN HeceTe
BigNoOBigaNbHICTb 32 KOHTEHT, AKNI BU CTBOPIOETE, NepesaceTe, NybnikyeTe, Hagcunaete abo
36epiraeTe 3a gonomoroto Cepsicy.

Viber posrnagatnme Bci Balli BHECKW, B TOMY YMCAI BIATYKWM, igei Ym npono3uuii woao
CepsiciB, ik HagaHi AN BUKOpUCTaHHA 6e3 byab-AKMx 3060B’A3aHb nepea Bamu. Bu
noroayKyerecs, Wo BCi NpaBa Ha MmaTepianun Ta eleMeHTU, po3pobieHi Ha OCHOBI BIAryKiB i
NPOMoO3uLiii, HanexXaTUuMyTb Ham.

Mwu, Hawi ¢inii Ta HaLWi CTOPOHHI NAapTHEPM MOXKEMO po3milLyBaTh B CepBicax nopag, i3
BaWMM KOHTEHTOM, MiX MOro YaCTMHAMM, NOBEPX YN BCEPEAUHI HbOTO peKknamy, B TOMy
4yncni nepcoHanizoBany. loknagHiwe gmeitbca B MonitTuui KoHdigeHuinHocTi Viber.

6. 3araNbHOA0CTYNHUA KOHTEHT

KoHmenm, akuli su nybaikyeme yepe3 Hawi 8ioKpumi CrineHomu, Yam-6omu ma KaHanu,
AKi € docmynHUMU 0415 8cix, abo KoHmMeHm, aKkuli su nepedaeme y 8iokpumi KaHasau ma
CninbHOoMU, 88AXAEMbCA 3020/16HO00CMYMHUM KOHMeHmMom (Hadani
«3a2as16HOB0CMYNHUU KOHMeHm»).

Bu Hapaete Viber, Hawum diniam, iHWKMM KopucTyBadyam CepBiciB i HALWMM AiN0BUM
napTHepam HeobmexkeHe, rnobanbHe, 6e3onnaTtHe, HEBIA3MBHE Ta OE3CTPOKOBE NPaBo Ta
NiLeH3it0 Ha CTBOPEHHA NOXiAHMX BapiaHTIB, NPOCYBAHHA, AEMOHCTPALLit0, TPaHCAAL IO,
PO3NOBCHOAKEHHA, BiATBOPEHHSA, NOWWPEHHA, CUHXPOHI3aL,ito, HAKNA4aHHA rPadiuHNX i
3BYKOBUX e(deKTiB, NybiYHE BUKOHAHHA Ta Ny61iYHKIA NOKa3 BCbOro abo NeBHOT YacTUHM
BalLOro 3arafibHOAOCTYMHOIO KOHTEHTY B byab-sKkin popmi, uepes byab-aki 3acobu macosoi
iHbopMmalLiii Ta 3a AONOMOrOoI0 Byb-AKUX METO/iB PO3MNOBCIOAMKEHHS, AKi BXKe BifloMi 3apas3
abo 3'aBnaTbcA NisHiwe. Konu BU CTBOPIOETE, NepesaETe, NybaiKyeTe UM HaacunaeTe
3araNbHOAOCTYMHUIM KOHTEHT, B AKOMY BW NPUCYTHI, BU TaKOXK HagaeTe Viber, Hawmm
diniam, iHWKUm Kopuctysadyam CepsiciB i HaWMM AiN0BMM NapTHeEpPaAM HeEOOMeKeHEe,
rnobanoHe, be3onnaTHe, HEBIA3MBHE Ta 6e3CTPOKOBE NPABO Ta NiLEH3it0 HAa BUKOPUCTAHHA
imeHi, nogo6bu Ta ronocy 6yab-aKkoi 0cobu, NnpeacTaBAeHO! y BaloOMy 3ara/ibHO4OCTYNHOMY
KOHTEHTI, Y KOMEPULiMHNX Ta HEKOMEPLIMHUX LinAX. Bam He HaneXXnTb KOMMEeHcaLin 3a Take
BUKOPMCTAHHA.

BianoBiganbHicTb 32 KOHTEHT Hece BUK/IIOYHO KOPUCTYBaY, AKMI Moro Hagicnas. Viber
3a/MwWwae 3a coboto NpaBo nepernsaaTn abo BUAANATU KOHTEHT, po3milteHuit y Cepsicax,
OJlHaK BiH He 3060B'A3YeTbCA Lie pobuTu. Viber He rapaHTye i He MoXKe rapaHTyBaTH, LLLO iHLWi
KopucTyBayi abo KOHTEHT, AKNIM BOHM po3millytoTb y CepBicax, BignosigaTnme Hawvm
YmoBam abo MoniTuui NpUAHATHOrO BUKOPUCTAHHA . AKLLO B BBAXKAETE, WO Oyab-AKi
martepiann abo KOHTeHT (B TOMy Yncai KOHTEHT iHLLINX KOpUCTYBadiB), AocTynHUi y Cepaicax
abo yepes HMX, NOPYLUYE BaLUi aBTOPCbKi NpaBa abo € 06pa3NMBUM YN HE3AKOHHUM,
3B’AXKITbCA 3 HAMM Yepe3 cMCTeMY NOAAHHA CKapr, AK onncaHo B MoniTuui NPUUHATHOrO
BMKOPUCTAHHA .
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7. O6bmeXKeHHA BUKOPUCTAHHA

Bu moxceme sukopucmosysamu Hawi Cepsicu suwe 8 3aKOHHUX Yinsax i 8i0nogioHo 6o
YUHHO20 3aKoHoOdascmea. 3abopoHeHo 36epiecamu, nowuprosamu abo nepedasamu 6yob-
AKI He3aKOHHI mamepianu 3a dornomoeoro Hauwlux Cepsicis. [Tepedaya, po3no8COOHEHHSA YU
36epiecaHHA HE3AKOHHUX mamepianie abo sukopucmaHHA Hawux Cepsicie ma ix KoHmeHmy
8 HE3AKOHHUX Uiax Moxce npussecmu 00 KpUMIiHA/bHOI YU yusisibHO-nMpasosol
8i0nogidasnbHOCMI, NpunUHeHHA abo npu3ynuHeHHs Oil yux Ymos, sawoz2o 06,1iKko8020
3anucy ma npasa Ha sukopucmaHHAa Cepeicie, a makox 00 sudasneHHA sawo2o0 KoHmeHmy.

30erMa, 3a60p0Hﬂ€TbCﬂ pO6MTM HACTYMNHE, a TaKOXK A03BO/IATU abo 3a0Xo4yBaTh IHLIKX:

e [EKOMMNIi/NIOBATM, NPOBOAUTU 3BOPOTHY PO3POOKY, An3acembntoBaT abo iHWKUM
YMHOM CKOPOYYBATU KOA, LLLO BUKOPUCTOBYETLCA B MPOrpaMHOMY 3abe3neyeHrHi,
Mporpami Viber abo Hawux CepBgicax, y 3py4Hy AN YnTaHHA GOpMy 3 METOH
BMBYEHHA ByA0BM NporpamHoro 3abesneyeHHs abo KonitoBaHHA YN CTBOPEHHA
iHWWX NPOAYKTIB, WO 6a3ytoTbcA (MOBHICTIO ab0 YaCTKOBO) Ha TAKOMY MPOrPamHoOMY
3abe3neyeHHi.

e OpeHAayBaTu, 34aBaTM B OpeHAy, MO3UYaTh, NPOAaBaTh, PO3MNOBCIOAKYBATH
NMOBTOPHO 4uM cybniueHsyBatn MaTtepianu abo Cepsicu.

e 33aCTOCOBYBATW €KCM/IOWUT abo 06X0ANTM Hall 3aXMUCT A0 byAb-AKOro pecypcy B cKnagi
Hawwux Cepsicis, B TOMYy YMCNi 36MpaTn Homepu TenedoHiB KOpUCTyBadiB ans byab-
AKUX LiNeln, 30Kkpema, Ans uinen aHanisy ta/abo posbopy.

e BUKopuctoByBaTu CepBicK y cnocib, AKMIA MoXKe CTBOPIOBATM NepeLlKoaum,
nopyLyBaTH, HEraTUBHO BN/IMBATK ab0 NepeLlKoAKaTH iHLIMM KOPUCTYBaYam
NOBHOLIHHO KopucTyBaTUcs CepBicamm, a TaKOXK NOWKOAUTU, AE3aKTUBYBATH,
nepeBaHTa*XUTN abo noripwmnth GyHKLUioHYBaHHA Cepsicis.

e KOMitoBaTU, MoandiKyBaTW, apXiByBaTH, 3aBaHTaXKyBaTW, NepenasaTn, PO3KpMBaTy,
pO3NOBCHOAXKYBATH, NPOAABATH, 34aBaTU B OPeHAY, TPAHCAIOBATU, BUKOHYBATH,
BiAobOpaxKaTh, NnowmMploBaTH, CTBOPIOBATK NOXiaHI BapiaHTn CepsiciB ab0 KOHTEHTY
Cepsicis.

e OTpumyBaTth goctyn go CepgiciB abo KoOpMCTyBaTUCA HUMMK Y CNOCID, AKNI He € AIBHO
0,03BONEHUM LMK YMoBamn abo MoniTMKOK NPUAHATHOrO BUKOPUCTAHHA.

e BUKOPUCTOBYBATU BpeHAM, NOroTUNM, 3HAYKK, ENEMEHTU iIHTepdeicy KopucTyBaya,
Aun3aiiH, $oTo, Bigeo 4m byab-aKi iHWi MaTtepiann, 3a BUHATKOM BMNaAKiB, NPAMO
0,03BONEHUX LMK YMOBaMU.

e MOPYLUYBATU YMHHE 3aKOHOAABCTBO, 30KPEMA 3aKOHU NMPO KOHIAEHLIMHICTb TPETIX
CTOpPIiH Ta iHTEeNEeKTyaNnbHY BNACHICTb.

e CTBOPIOBATU Kinbka 061iKOBUX 3anunciB, CTBOPOBATU pasblumBi 061iKOBI 3anncy, Lo
BBOAATb B OMaHy, CTBOPIOBATH iHLWNIM 061iKOBMIA 3aMNC, AKLLO MU BXKe BUAANNAN
BaLl 06nikoBMiM 3anunc, abo KynyeBaTK, NPoAaBaTh, 34aBaTn B opeHay abo
opeHAyBaTh aoctyn go csoro O6nikoBoro 3anucy.

e BMKOpUcTOBYBaTKU BOTa, NOWYKOBOro poboTa, 0bxiaAHWKa, CKaHep, ckpenep abo iHwWi
aBTOMaTM30BaHi 3acobu um iHTepdeiic ana goctyny ao CepsiciB abo BUTATHEHHSA
iHbopMaLii iIHWKX KOpPUCTYBaYiB.

e 3aBaHTaXKyBaTW BiPYCM UM iHLLIWI LWKIAAMBUIA KOZ abo B iHLWKUIA crocib nopyllyBaTn Yum
0bxoantn 3axmct Cepsicis.
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e HamaraTuca obiTu Hawi metoaun dinbTpaLii KOHTEHTY abo oTpMMaTK A0CTYyN A0
po3ginis abo dyHKLUin CepBiciB, ANA AKX BU HE MA€ETe NpaBa AOCTyny.

8. Mnarexi Ta nepegnnatu
3a sukopucmaHHA lNaamHux cepsicie Viber cmazyrtomecs naamexci ma 36opu.

3a BMKOpUCTaHHA MnaTHUX cepsiciB Viber ctaryioTbca naaTexi Ta 36opu. LliHn Ha MnaaTHi
cepBicy 3a3HaYatoTbcs 6€3 BpaxyBaHHA NOAATKIB i KONMBAHb KypCiB Ba/lOT, AKLLO He
3a3HAYeHO iHaKLWwe. AKLWO CTAryeTbCA naaTa 3a O4MH YM AeKinbKa [naTtHMxX cepBicis, BU
norogyKyerteca ii cnaatntu. Viber moxke npusynmHmutn abo ckacyBaTn HagaHHA MaaTHUX
cepsicis abo Baw gocTyn Ao Baworo obnikosoro 3anucy Viber, akwo naatix He byae
OTPMMAHO BYacHO. Kpim Toro, nig, 4ac BuKopuctaHHA CepB.icis, y TOMY YMCAi NAATHUX, Ha
MO6iNbHOMY NPUCTPOT BUKOPUCTOBYETLCA MODIIbHUIA iIHTEPHET 33 BaWMM TapupHUM
naaHom Big onepaTopa MobifibHOro 3B'A3Ky. B poymiHry 3a BUKOpUCTaHHA MObiNIbHOro
iHTEPHETY CTATNYETbCA 3HAYHO BULLA NAIATA, | BU NOBMHHI CamMi g4i3HATUCA Ta CNNATUTK 3a
POYMIHr 3a Tapudamm cBOro oneparopa mobinbHOro 38'aA3ky. Kpim Toro, B1 cami
BignoBigaete 3a 360pu, KOMicii, 3MiHM y Balwomy TapudpHOMy naaHi abo 3miHM Ha Bawomy
MOBiIbHOMY MPUCTPOI, a TAKOXK 33 HACNiAKW BaLLOro BUKOPUCTaHHS MOBinbHOro BiniHry.
YMOBM BaLoro onepatopa MobinbHOro 38'A3Ky 3aCTOCOBYHOTHCA A0 BalUMX NATEXKiB HA
A04aTOK A0 Hawnx YmoB. MobinbHui 6iniHr 3a BawmMm TapudHUM naaHomM mobinbHoro
3B'A3KY 34iNCHIOETLCA OKPEMO Big onaaTu 3a Hawi Cepsicu.

MnaTHi cepBicK NPONOHYIOTLCA HAa YMOBAX NepiogMyHoi nepegnnaTtu (Hagani
«MepegnnatHuii nepioa») abo ogHopasoBoi onnaTu. Nepeannarta CTATyeTbCA NEPioANYHO
Ta aBTOMaTU4YHO NPOAOBKYETbCA Ha A0AaTKOBUI NepeannaTtHuii nepioa. Viber 3anuwae 3a
coboto npaBo nepernagaTi nnaty B Oyab-siKMIA 4ac Ha BNIACHUI PO3CYA; AKLLO BU HE 3rofHi 3
TaKMMU 3MiHaMK, BU MOKETe CKacyBaTu nepeannaty, ik ONMCcaHo HUXKYeE.

Konu Bu 3ailicHIOETe KyniBato abo cnnayyete nepeannaty B Mporpami Viber abo yepes Halu
BebCcaliT, M1 KOPUCTYEMOCSH NOC/IyramMn CTOPOHHIX MOCTavya/IbHUKIB NAATIXKHUX CepBiciB
(Hagani «MAC»). Baw nnatixk abo nepeannaTa TakoX pPeraMeHTyETbCA YMOBamMM
Bi4MNOBiAHOT TPETbOI CTOPOHM (B TOMY YMCNi YyMOBaMU OMNAaTH, MOBEPHEHHA KOLWWTIB TOLLO).
Meplw HixK 34iMCHIOBATM KyNiBAO, CAif 03HAMOMMUTUCA 3 BigNOBIAHUMM 3aCTOCOBHUMM
ymoBamu. Bu norogxyeteca 4OoTPUMYBaTMCA BIANOBIAHMX YMOB HagaHHA nocnyr abo iHwoi
IOPUANYHOIT Yroam, AKa pernameHTye BUKOPUCTAaHHA BamMu cepaicy 4m meToay 06pobku
nnatexis. Bu moxkeTte 3miHUTM cnocib onnaTtu Ta NAaTixKHY iHbopMaLito, HagaHy ana
cepsici Viber Out, yBifwoswun y cBiit 06aikoBMit 3anuc Ha http://account.viber.com/.
AKWo BM onnadyeTte He B gonapax CLLUA abo eBpo, TO BM NOroAKYETECA HA CMIMCAHHS CYyMMU,
AKa MOXKe Bigpi3HATUCA Big 3a3HaYeHOI BHACNiAOK KOHBepTALLil Ba/ItOT BiANOBigHO 40
nonitnkm MMNC, 3 AKOK BM MOXKeTe 03HaMOMMUTUCA Ha BignosigHomMmy BebcaliTi abo B micLi
$aKTMUHOI KynisAi. Bawi naaTei Ta NOKYNKKM 3aCTOCOBYBAaTUMYTbCA YePE3 3a3HAaYEHUMN
06niKoBUIA 3aNKnC 3 MOMEHTY KynisAi. MNiaTBepaKeHHs Baloro 3aMoB/IEHHS Ta KBUTAHLL,iHO
byae HagicnaHo efIeKTPOHHOO MOLWTOK Ha 3a3HaYeHy BamMu agpecy.

Onnarta MNnaTHMx cepB.icis y Nporpami, Wo 34iCHIOETLCA Yepe3 Mara3mHu nporpam (Hagani
«Onnarta B Nporpami»), pernameHTyeTbCA YMOBAMM BigNOBIAHOIrO MarasmHy nNporpam
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(YmoBamu Apple, YmoBamu Google Play Towo). Llum BM noroaxyereca 3 HUMU Ta
30608'A3y€eTeCA iX 4OTPUMYBATUCA.

AKLWO BM BMpIilLMTE CKacyBaTu nepeannaTy, Baw goctyn Ao MNaatHux cepsiciB 36epiraerbca
00 KiHUS po3paxyHKOBOro nepioay, 3a/1eXKHO Big, 06CTaBMH, a NOTIM NPUNUHAETLCA, | BacC
MOrKe byTu nepeBeneHo Ha 6e3kowToBHI CepBicK. Y merKax, A03BONEHUX YAHHUM
3aKOHOAaBCTBOM, Oyab-AKi 360pK, cnaayeHi 3a npuabaHHs NaaHy nepeannaTu, He
nignAraloTb NOBEPHEHHIO, | MW He HAaJAEMO BiALLIKOAYBAHHA 33 6yAb-AKi YacTUHU
nepegnnatu. loknagHiwe ame. HUXKYe po3aini loBepHEeHHA KOLWTIB.

Mm TaKoXX MOXKeMO Yac Big Yacy pobuTK crneuiaibHi peKknamHi Npono3uLii, AKi MOXKyTb
BK/IHOYATM iHLIi YMOBM Ta NONOMKEHHA, B TOMY YMCNi 6E3KOWTOBHE 03HalOMAEHHA. Mu
3a/IMWAEMO 3a COBOI MPABO 3MiHIOBATU, CKACOBYBATM Ta/abo 0bMeKyBaTH TaKi peKNamHi
npono3unuii Ha BhacHWUI po3cys, i B 6yab-AKkunii Yac. KOHKpEeTHi yMOBM KOXKHOI peKnamHoi
aKuii, B TOMy 4ncni ymosu 6€3KoWTOBHOrO 03HAMOMIEHHSA, NMOBIAOMNAIOTLCA Nepes,
34iMCHEHHAM KyNiBAi B MeXax aKu,ii. be3KoWToBHe 03HAaNOMNEHHA MOXKe ByTH obMmeXKeHUm
Y Yaci Ta aBTOMATUYHO MNiABULLYBATUCA, AKLLO BU HE NPUNUHUTE HE3KOLTOBHE
03HaMOMEHHA 3a 24 rogMHKN 40 3aKiHYEHHA MOro TepMiHy Ajii. Mu 3ananwaemo 3a coboto
NpaBo 06MeXUTU ANA BaC MOXKAMBICTb KOPUCTYBATUCA HE3KOLUITOBHMM O3HAMOMIEHHAM
KifibKa pasis Ta 06mexunTn 6e3KoWTOBHE 03HAMOM/IEHHA OAHMUM Pa3oM.

9. MoBepHEHHA KOWTiB

3a suHAMKOM 8unaodkis, nepedbavyeHUX 3aKOHOM ab0 3a3HAYEHUX Y YbOMY OOKYyMeHMi, 8Ci
MOKYMKU € 0CMAMOYHUMU i He MidaA2armb 08ePHEHHH.

AKLLO B BBAXKAETE, WO MW CTATHY/IX 3 BAC NAATy NOMUIKOBO, BM NOBWMHHI 3B’A3aTUCA 3 HaMMU
npotarom 90 aHiB Nicna cTArHeHHA KowrTis. lNicnA 3aKiHYeHHA cTpoky B 90 gHiB naata He
nosepTaeTbecA. Konu Bu kKynyete umdposuin KoHTeHT y Viber, To Bale NpaBo Ha aHYNOBaHHA
YW CKaCyBaHHA KyniB/i, AKLLO BM MAETe TaKe NPaBo, NPUNUHAETLCA 04pa3y NiCNA TOro, AK
Bam byae 4OCTaB/EHO 3aMOB/IEHNI BaMM LMPPOBUIA KOHTEHT, | BU HE MaTUMeTe npaBsa
BMMAraTu NOBEPHEHHA KOLWUTIB, 32 BUHATKOM BUMAZKIiB, KON BM BBAXKAETE, LLLO MU CTATHYM
3 BaC NAaTy NOMUAKOBO. He3Baxatoum Ha BMLECKa3aHe, AKLLO Mig Yac Kynisai Bu
34incHioeTe OnnaTy B Nporpami, NoNiTMKA BigWKOAYBAHHA Ta YMOBW CKacyBaHHA
perfaMeHTyoTbCA YMOBAaMM BiANOBIAHOro marasuHy nporpam: gnsa Apple App Store
O3HaMoMmTecs 3 YyMOBaMM BiZLLKOAYBaHHA TyT Ta 3 YMOBaMM CKacyBaHHA TyT; Ana Google
Play o3HaviomTecs 3 ymoBaMM BifLUKOAYBAHHA Ta CKAaCyBaHHA TyT.

Viber 3anuwae 3a co60to NpaBo BiAXMANUTU 3aNUT HAa NOBEPHEHHA KOLUTIB, AKLLO € NiACTaBU
BBaXKaTw, WO (i) B HAMaraeTeca HeEYECHO CKOPUCTATUCA LLiEID NONITUKOI NOBEPHEHHA
KOLUTiB, HAaNpPMKANaA, HAACUIAKOUM KifibKa 3aNUTIB HA NOBEPHEHHA KOLWTIB 33 TOM CaMuii
npoaykTt abo ¢yHKUito; (ii) B1 nopyyeTe ui YMmoBu abo MonituKy KoHdigeHuiliHocTi Viber;
(iii) B BUKOpUMCTOBYETE BYAb-AKUIA 3 HALUMX NPOAYKTIB Y LWaXpalcbKMii cnocib abo Balu
06.21iKOBUI 3aMUC BUKOPUCTOBYETLCA TPETHOK CTOPOHO 06MaHHUM WAaxoMm; (iv) Bu
NMONOBHU/IN PAaXyHOK Yepe3 CTOPOHHIN cepBic, i yMOBM TPETbOI CTOPOHM He nepeabayatoTb



noBepHeHHA KowTis. LiA NoniTMKa NoBepHEHHA KOWTIB HE BNIMBAE Ha ByAb-AKe 3 BalLMX
3aKOHHWX NPaB Ha BUCYBaHHSA NpeTeHsii.

Konu Bu peectpyetecs Ak nepegnaatHuk Viber Out, Viber Plus abo iHworo BignosigHoro
NAaHy nepeannaTt, Ta He3asexHo Big 06paHOro NnaaHy nepeannaTv, BaM HaJa€TbCA HA
po30ymu yomupHaouyame (14) dHie BiANoBiAHO A0 YNHHMX 3aKOHIB i NpasuA. Bignik 14-
AEHHOro nepioAy PO3MNOYMHAETLCA 3 MOMEHTY 0DOPM/IEHHA NIaHY NepeannaTu. AKLLO BU
po3noyHeTe Kopuctysatuca CepBicom y 3a3HayeHMin 14-aeHHMI Nepiod, BU BTPATMTE NpPaBo
Ha cKacyBaHHA Kynisni Cepsicy BiANOBIAHO 40 NOJIOXEHb LbOro po3Aainy. AKLWO BM XodeTe
cKacyBaTtu npuabaHHa Cepsicy NpoTArom 3asHavyeHoro 14-geHHoro nepioay, peKoOMeHAYEMO
NOBiZOMWUTM HacC 3a A4OMNOMOroto Gopmu, AoCTynHoi TyT: https://vb.me/ContactUs/UK.

10. KyniBna uepes Yar-60t1

AKLWO BM KynyeTe ToBapu abo nocnyrn yepes Yat-60T1, nnatixk 6yae obpobaeHo 3a
A0NOMOror NAaTiKHUX pileHb Google abo Apple, B norogKyeteca 3 ymoBamHu, fiKi
CTOCYIOTbCS TAKUX NAATIXKHUX PilleHb, L0 MOXYTb Yac Bif Yacy nybnikyBaTucs cepsicamu
Google Pay abo Apple Pay. Viber He KOHTPONIOE NOKYNKKN, MOBEPHEHHA, AOCTAaBKY TOBApiB
abo nocnyr npoaaBueMm, AOCTYNHICTb ab0 TOYHICTb NAaTiKHMX pileHb Google abo Apple,
MAATIXKHI KAPTKK, NAaTeXi, NOBEPHEHHSA KOLWWTIB i NAaTEXKIB Ta iHLWY KOMEPLiNHY AisNbHICTb,
noB’A3aHy 3 oNaaToo, WO 34iNCHIOETLCA 33 Aonomoroto Cepsicy.

Viber He Hece BiANOBIAaNbHOCTI 3@ TpaH3aKLji, Npono3uLii, npoaax abo MapKeTUHT ToBapiB
i nocAyr, Wo NPOMNoHyTbCA Yepes YaT-60TM, abo He34aTHICTb KOMNAHIN HaZaT TOBapy YK
NOCNYrK, a TAaKOX 32 HEe3340BONEHICTb KOPUCTYBAYiB TOBAapamMm YU NOCNYraMn, HagaHUMKU
KOMMaHi€ 4M agmiHicTpaTopom. 3a KoaHux obctasumH Viber He Hagae KopucTyBady
BigLWKOAYBaHHA abo Byab-AKY iHLWY KOMMeHcau;to.

By 34iCHIOETE KYNiBAIO Ha CBilA CTPaX i PU3MK.

11. CTopOHHIi TOBapu Ta nocayrm

Jeski Cepegicu moxcyms 8idobpaxcamu, micmumu abo Hadasamu KOHMeHm, 0aHi,
iHghopmauito, npoepamu, pyHKYiIi Yu mamepianu 8i0 mpemix cmopiH abo NocunaHHA Ha
cmopoHHi sebcatimu. Yepe3 Yam-6omu moxcHa Kynysamu mosapu ma rnocayau, uo
Ha0amMobCsa CMOPOHHIMU NMPodasuamu.

Hawi CepBicn MOXKYTb MiCTUTU NOCUNAHHA Ha iHLWI caiiTK B IHTEPHETI Ta Ha pecypcu
CTOPOHHIX NApTHepPIB, AKi CNiBNPaLOOTb 3 HAMW ANA HaAAHHA Bam NeBHMX Nocayr. Taki iHwi
CalTn He KoHTpootoTLeA Viber, | B BU3HAETE, WO (He3anesKHo Bif, TOro, UM Nos’s3aHi Taki
CanTN SKMMOCb YMHOM i3 Viber um Hi) Viber He Hece BiANOBIAaNbHOCTI 32 TOUYHICTb,
AOTPUMaHHA aBTOPCbKMX MPaB, 3aKOHHICTb, NOPAAHICTb ab0 6yAb-AKUIA iHWNIM acnekT
KOHTEHTY TaKMX CalTiB, a TAKOX 33 HAaABHICTb YMOB BUKOPUCTAHHSA, AKI PerflaMeHTyoTb Balle
BMKOPWUCTAHHA TaKMX CalTiB. PO3MilLeHHA NOCUMNAHHA He O3HAYaA€E CXBaJIeHHA BiANOBIAHOIO
canTy 3 6oky Viber abo 38’A3Ky 3 10ro BlacCHMKaMu.
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Viber He moxe rapaHTyBaTy, Lo BM ByaeTe 3a,0BO/IEHI TOBApPaMM YM NOCAYraMu, AKi BU
KynyeTe Ha CTOPOHHbOMY CalTi, AKMIA NocunaeTbea Ha Viber abo Ha AkuiA nocunaetbea Viber,
OCKi/IbKM CTOPOHHI CaTU HanexXaTb He3aNeXHUM po34pibHMM NPoaaBLAM Ta KEPYHOTbCA
HUMW. Viber He cxBantoe Byab-AKMI TOBAP | HE BXXMBAE XKOLHMUX 3aX04iB AN1A NepeBipKu
TOYHOCTI YN HaAiNHOCTI Byab-aKoT iHGopMaLii, WO MICTUTLCA Ha BigNOBIAHUX CTOPOHHIX
caunTax. Viber He aae oaHUxX 3asaB abo rapaHTii Woao 6e3nekn byab-aKkoi iHpopmalii (B
TOMY Ymcni aHnx 6aHKIBCbKOI KapTKM abo iHWoi ocobucToi iHbopmau,ii), AKy BU HagaeTe
TpeTili CTOPOHI 3a ii 3anuMToM, | BU Be33acTepekHo BigMoBAsETecA Big, Oyab-AKMX NpeTeHsin
[0 Hac CTOCOBHO TaKUX CalTiB. Hanonernneo pekomeHAYEMO Bam CaMOCTIAHO MOLWYKaTh
iHbOpMaLLito NPO TPETIO CTOPOHY, NEPLU HiXK criavyyBaTH il TOBApPUW YN NOCAYTM OHAANH.

12. NMpunuHeHHA

Mu moxcemo dodasamu abo sudanamu xapakmepucmuku, npodykmu abo pyHKUiT, a
makoxc npusynuHumu abo npunuHumu HadaHHA Cepsicie i3 nonepedxeHHAmM abo be3
Hb020. Mu npazHemo, w06 8u HIKOAU He NPUNUHAAU OiAUMUCA 20PHUM HACMPOEM,
Kopucmyoyuce Hawumu Cepgicamu, npome su moxeme 8 bydb-aKkuli Yac npunuHuUmMu ceoi
sioHocuHu 3 Viber.

AKLLO BM KOPUCTYETECA HaWMMM 6e3KkowToBHUMM CepBicamu, TO ANA NPUNUHEHHA BiAHOCUH
i3 Viber goctaTHbO NpUNUHKUTK KopucTyBaTuca Cepsicamu. AKLLO Le J03BOSIEHO YAHHUM
3aKoHoaaBcTBOM, Viber mae npaBo NpMnMHUTK Balwi Npasa B Cepgicax 6e3 nonepeasKeHHs,
30Kpema, 3ab10KyBaTH Bac, NPM3YNMHUTK Aito Baworo o6aikoBoro 3anucy abo BMaanuTm
MOro, B TOMY YMC/i B MeXKax HalMX 3arasibHUX Npas, AKLLO BM NOPYLUYETE HaWi YMoOBKM abo
iHWI NOANITUKK (BKAOYaOUM Hawwy MoniTUKY NPUAHATHOrO BUKOPUCTAHHSA) ab0 AKLLO MU
BMpiWMMO He HaaasaTu Cepsicu B3arani abo 4acTKOBO y NeBHUX MicuAx abo Ha NeBHUX
npuctposax. Viber 3annwae 3a coboto NnpaBo 3miHOBaTK abo NPUNMHATK, TMMYAcOBO abo
Ha3asKamn, BCi abo byab-AKy yacTMHy cBoix CepsiciB abo nporpamHoro 3abesneyeHHs,
3acobis i nocnyr y ceoix Cepsicax, i3 nonepearkeHHAM abo 6e3 Hboro, abo BnpoBagKyBaTH
3aranbHi NpaBua Ta 06MeNKEHHA WOA0 iX BUKOPUCTAHHA. Micna npunuHeHHA abo
3aKiHYEeHHA TepMiny 4ii unmx YMoB i 4o BuganeHHsa Mporpamu Viber Bu HeceTe NOBHY
BiAMNOBIAANbHICTb 33 eKcnopT 6yab-aKoi iHbopMaLii abo AaHux, AKi BU barkaeTe 36eperTu.
Viber He Hece BigNOBIAaNbHOCTI 33 BTPATy AaHUX, WO BUHMKAA BHACAIAOK NPUNUHEHHA Aji
LMX YMOB, 3aKiHYEHHS TepMiHY Aii abo npunuHeHHs HagaHHA CepBiciB UM BUAANEHHA
Mporpamu Viber.

13. be3neka Ta nigTPMMKa

Viber He moxce 2apaHmysamu, w,o Cepgicu 3a840u npauyroseamumyme 6e3 360is, 3ampumok
YU MOMUSIOK, OCKiflbKU MU HE KOHMPOSTHEMO CMOPOHHI Mepexci, Yepe3 AKi U ompumyeme
Hawi Cepsicu. Mu 0oknadaemo 8cix 3ycusns, wjob Hawi Cepsicu 6yau 6bezneyHuUMu 015 8Cix
Kopucmysauyig. Asie MU He MOXEeMO Ub020 2apaHmysamul.

Po6oTa CepsiciB Ha Balwomy boLi 3a/1eXnTb Big AKOCTI Ta cTabinbHOCTI Baworo 38’a3kKy. Viber
He Hece BignNOBiAaNbHOCTI 3a NOPYLEHHS, NepepmBaHHA abo 3aTPUMKM BHacNigoK 360iB abo
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$aKTopIB, AKI MU HE KOHTPONOEMO. AKTYaNbHI AaHi WOAO Yacy 34iMCHEHHA YCRilLHUX Ta
HeBAaANUX A3BiHKIB MOXHa NOAMBUTUCA Y CBOEMY 00NiIKOBOMY 3amnmncCi KOPUCTYBaya B CMIUCKY
O3BiHKIB.

Yac Big yacy Viber moxke BUKOHYBATK TeXHiYHe 0b6cnyroByBaHHA abo oHoBneHHA Cepsicy. Lle
MOXe BMMaraTm TMUM4YacoBOro npu3ynuHeHHs abo obmexKeHHA Baloro BUKOPUCTAHHA
Cepgicis, B Tomy uncni Viber Out, 8o 3aBepweHHA 0b6cnyroByBaHHA abo oHoBNEHHA. By He
BMpaBi BMMaraTu BigLKoAyBaHHA 30UTKIB BHAC/iAOK TaKoro npu3ynnuHeHHs abo obmeKeHHs
BMKOPUCTaHHA.

3a60pOoHAETLCA BUKOPUCTOBYBATH cepBick abo 3acobu, Lo HagatoTbCA B 38"A3KY 3 HALLMMMU
CepBicamu, 3 MeToto NopyLleHHs 6e3nekn abo BTpy4aHHA B pecypcu cuctemn T1a/abo
06nikosi 3anmcu. CyBopo 3a60POHAETLCA BUKOPUCTOBYBaTM ab0o po3noBCHOAKYBaTH
iHCTPYMEHTHW, NPU3HaYeHi ANA nopyweHHA 6e3nekn (Hanpuknaa, nporpamu ana nigbopy
napons, IHCTPYMEHTU ANA 3/10My, 310BMUCHE NporpamHe 3abesneveHHA abo iHCTPYMeEHTH
ANA 30HAYBAHHA MepeXki). Y pasi Bawoi NpUYeTHOCTI A0 NOPYLUEHHA 6e3neKn cuctTemum mu
3a/MWAEMO 3a cob0to NpaBo NepeaaT Bali AaHi CUCTEMHUM agMiHicTpaTopam iHWKNX
CaliTiB, NPAaBOOXOPOHHUM Ta/abo AepKaBHMM OpraHam, Wob 4ONOMOrTH iM Yy BUPILLEHHI
iHUMAeHTIB 6e3neKkn.

AKLWO BN HE BUKOHAETE BUMOTU, MM 3a/IMLLIAEMO 3a COOOI0 NPaBo BUAANUTM 06pa3nsBuit
KOHTEHT, NPUNUHUTM ab0 0BMEXNTU BUAMMICTb BaWoro o61ikoBOro 3anucy, a Takox
CMOBICTUTK TPETi CTOPOHU, B TOMY YMC/i MPAaBOOXOPOHHI OpraHu, Ta HagaTu im iHbopmaliio
oao Baworo obnikoBoro 3anucy. Llei Kpok moxe 3HagobuTtnca ans saxmcty besneku
HaLKWX KOPMCTYyBaYiB Ta iHWMX 0Ci6, po3cnigyBaHHA T YCYHEHHA NOTEHLiIMHUX NOPYLIEHb
Hawwmx YMOB, a TaKOX 414 BUABAEHHA Ta BUpPiLWEHHA Npobaem waxpancTea um 6esnekn. Mu
TaKOXK Ab6aemo npo Bawy ¢isnyHy 6e3neKy nig Yac BaWoro KOPMUCTyBaHHA HaWNUMM
Cepsicamun. Tomy NpocMMo Bac KOpUCTyBaTUCA Hawmmm CepBicamm Tak, W06 BOHW He
BiZlBOJIiKa/IM Bac Big, AOTPMMaHHSA NPaBUA JOPOXKHLOTO pyxy abo besneku.

Lna KopnctyBaHHA Hawmmm CepBicamm BM NOrO4KYETECA 3aBaHTAXKyBaTH Ta iHCTA/IlOBATH
OHOB/IeHHSA Hawwux CepBiciB Bpy4HY abo aBTOMATMUYHO. B TaKOK NOroAKyeTeca Yac Big vacy
NPUMMaTU Halli CroBilleHHs Yepe3 Halwi CepBicy, AKLWO LEe HeOobXiAHO A1 HaJaHHA BaM
Hawwmx Cepsicis.

14. BigmoBa Big, rapaHTii

He3Barkatoum Ha Te, L0 MW AOKNALAEMO 3HAYHUX 3YCUb A8 TOro, Wwob Hawi Cepsicu
npautoBanan 6e3 NoMu/oK i nepebois, M1 He MOXKEMO OBiLIATN CTOBIACOTKOBUI pe3ynbTar.
BM KOPUCTYETLCA HALLMMMW CEPBICAMMW HA CBIN CTPAX | PU3UK. }KOAHA YCHA ABO
NMMACbMOBA IHOGOPMALLIA Y NOPALOA, HADAHA HAMW, HE CTAHOBUTb FAPAHTIHO. HALLI
CEPBICHU TA BCI MATEPIA/IN, IHOOPMALLIA, MPOTPAMHE 3ABE3MNEYEHHA, 3ACOBW,
CNYXBM TA IHLLUWN KOHTEHT Y CEPBICAX HAJAKTBCA «AK €» TA «AKLLO €» BE3
FTAPAHTIV BYAb-AKOI O BUAY, ABHUX ABO HENPAMMX. Y BCIX BCTAHOBJIEHUX YNHHUM
3AKOHOJABCTBOM BUMALIKAX KOMMAHIA VIBER, I MATEPMHCbKAKOMIMAHIA RAKUTEN
GROUP INC. TA IOYIPHI KOMMNAHIT ABO @111 VIBER (HAOA/TI «VIBER GROUP»)
BIAMOBNAKOTHLCA BIA, YCIX FTAPAHTIN, ABHUX | HENPAMMX, B TOMY YAUCAI BI,



HENPAMMX TAPAHTIV NPUAATHOCTI 418 NPOOANY TA BUKOPUCTAHHA 3A
NPU3HAYEHHAM, A TAKOX TAPAHTIT BIACYTHOCTI NOPYLUEHb MPAB IHTE/IEKTYA/IbHOT
B/TACHOCTI. VIBER GROUP HE FAPAHTYE AOCTYMHICTb ®YHKLIN, LLLO NPOMOHYOTHCA B
HALLWX CEPBICAX ABO YEPE3 HUMX, BIACYTHICTb MOMW/IOK | MEPEGOIB, BUNPABJIEHHA
OE®EKTIB, BIACYTHICTb BIPYCIB ABO IHLWKX WWKIAINBUX KOMIMOHEHTIB Y HALLKNX
CEPBICAX ABO CNTYXBAX, YEPE3 AKI HAOAKOTbCA HALLI CEPBICW. VIBER GROUP HE
FAPAHTYE TA HE POBUTb XOAHMX 3AAB LWLOAO BUKOPUCTAHHA ABO PE3Y/IbTATIB
BMKOPUCTAHHA MATEPIANIB, IHGOPMALIIT, TPOrPAMHOIO 3ABE3NEYEHHA, 3ACOEIB,
CEPBICIB Y/ IHLLIOIO KOHTEHTY B CEPBICAX Y¥M HA BEG-CAMTAX, MOB’A3AHMX I3
CEPBICAMM, WOA0 X MPABUNLHOCTI, TOYHOCTI, HAAIMHOCTI TOLLO. VIBER GROUP HE
DAE *OLAHWUX FAPAHTIN, LLLO BALLE BUKOPUCTAHHA MATEPIA/IB, IHOOPMALIIT,
MPOrPAMHOIO 3ABE3IMEYEHHA, 3ACOBIB, CEPBICIB TA IHLLOIO KOHTEHTY B CKNAAI
CEPBICIB, HE MOPYLWYBATUME MPAB IHLLIWX OCIB, TA VIBER GROUP HE HECE
BIANOBIOANBHOCTI 3A NOMW/IKM ABO YNYLLEHHSA B MATEPIAIAX, IHGOPMALL,
MPOrPAMHOMY 3ABE3MEYEHHI, 3SACOBAX, CEPBICAX TA IHLLOMY KOHTEHTI,
PO3MILLLEEHOMY B CEPBICAX ABO HA BEGCAWTI. AKLLO 3ACTOCOBHE 3AKOHOZABCTBO HE
NOMNYCKAE BUKNKOYEHHA AEAKUX ABO BCIX BULLLESTALAHUX FAPAHTIN, TO
BMLLE3A3HAYEHI BUHATKM 3ACTOCOBYBATUMYTbCA A0 BAC JIULLE B TIM MIPI, B AKIA
LE AO3BOJIEHO YAHHUM 3AKOHOOABCTBOM.

15. ObmeXKeHHA BigNoOBiAaNbHOCTI

VIBER HE BUK/TIOYAE TA HE OBMEKYE CBOIO BIAMOBIAANBHICTb NEPESA BAMM B YCIX
BUMAZKAX, B AKMX LIE BY/I0 B HE3AKOHHO. LLE BK/IKOYAE BIAMOBIAANBHICTb 3A
CMEPTb ABO TINIECH! YLUKOMKEHHSA, CMIPUYMHEHI HALLOK HEABAJICTIO (AKLLO MU HE
MPOABMMO HANTEXXHOT OBEPEXHOCTI ABO PO3YMHMUX HABMYOK M1 YAC BUKOHAHHSA
[IOrOBOPY) ABO HEABAICTIO HALLMX CMIBPOBITHUKIB, ATEHTIB Y1 CYBMNIAPAAHUKIB;
3A LUAXPAMCTBO ABO BBEJEHHA B OMAHY (AKLLO MU HABMMUCHO CKAXXEMO BAM
LLOCb HEMPABAMBE, HA LLLO BV OBI'PYHTOBAHO MOK/IALATUMETECH); Y KPATHAX, JE
[103BOJIEHO BUK/KOYEHHA ABO OBMEKEHHS BIANOBIAANBHOCTI, VIBER GROUP HE
HECE BIAMNOBIAANBHOCTI 3A: (1) HENPAMI, CNELIA/BHI, BUNALKOBI, LUTPAGHI YU
HEMNPAMI 3BUTKW ABO (I1) BTPATY MO/IMBOCTI BUKOPUCTAHHS, BTPATY JAHMX,
BISHECY ABO NPUBYTKY, HE3A/IEXKHO BI, TEOPIT MPABA. Ljl BUK/IFOYEHHSA YU
OBMEXEHHSA 3ACTOCOBYBATUMYTbCA HESANIEXHO BIZ, TOrO, Y/ BYB MOMEPEAMKEHWI
YYACHMK VIBER GROUP NMPO MOKJ/IUBICTb TAKMX 3BUTKIB. AKLLO BM € CMOMMUBAYEM I3
€C ABO BE/IMKOT BPUTAHII, LLI YMOBW HE BUK/IIOYAIOTb BIZANOBIAA/ILHOCTI VIBER
GROUP 3A 36UTKU, AKI CTANIV PE3Y/IbTATOM HELOTPUMAHHSA HAMW HAJTEXKHOT
OBEPEXKHOCTI TA KBANI®IKALLTY HAOAHHI NOCAYT ABO NMOPYLUEHHA HAMUW HALLWX
3060B’A3AHb MEPE, BAMM 3A MMM YMOBAMM, | AKLLO BU € ANOHCbKUM
CMNOMMBAYEM, LI YMOBU HE BUK/KOYAKOTb BIANOBIAANBHOCTI VIBER GROUP 3A
3BUTKM TA LUKOAY, LLLO BUHUKAW B PE3Y/ITATI MOPYLUEHHA HAMM HALLIMX
30B0B'A3AHb NEPES BAMM BIZMNOBIAHO 10 LIMX YMOB; NMPOTE 3 YPAXYBAHHAM
BULLECKA3AHOTO: (1) MW HE HECEMO BIANOBIAABHOCTI 3A 3BUTKM, AKI HE MOMHA
MEPEABAYUTU. 3BUTOK BBAMKAETHCA NMEPEABAYYBAHUM, AKLLO MOrO MMOBIPHICTb €
OYEBWMAHOIO ABO AKLLO NI YAC YKNAAEHHS JOTOBOPY MU 3 BAMW 3HAM, LLLO LIE
MOME CTATUCS; (1) MW HE HECEMO BIAMNOBIAABHOCTI 3A HAABHI HECTIPABHOCTI Y
MOLUKOMEHHSA ABO BTPATU UM 3BUTKM, AKMUX BU MOT/IV B YHUKHYTMU,



AOTPUMYIOUYUCH HALLMX MOPAL YN IHCTPYKLIM (B TOMY YMCAI UMX YMOB TA
MONITUK, AKI 3rAAYIOTbCA B LLUX YMOBAX); MU HE HECEMO BIAMNOBIJANBHOCTI 3A
3BUTKU BISHECY. MU HAJAEMO CEPICU TMWIE ANA AOMALLHBOIO TA NPUBATHOTIO
BMKOPWUCTAHHA. AKLLO B BUKOPUCTOBYETE CEPBICK B KOMEPLIMHWX ABO A1/10BUX
uinAax, VIBER GROUP HE HECE NEPEA BAMU BIANOBIOANBHOCTI 3A BTPAYEHI MPUBYTKMU,
BTPATY BI3HECY, NEPEPBM B POBOTI ABO BTPAYEHI KOMEPLIMHI MOX/MBOCTI. 3A
BMHATKOM TUX BUAIB BIANOBIAA/IbHOCTI, AKI MW HE MOXEMO OBMEXUTU 3A
3AKOHOM (AK OMNCAHO B LiIbOMY PO3A4l/11), MU OBMEXYEMO CBOIO
BIANOBIAAIBHICTb NEPEA BAMKX CYMOIO B 100 JOJ1APIB CLUA ABO TIEKO CYMOIO, ARY
BN CNNATUIN HAM 3A BUKOPUCTAHHA CEPBICIB, AKLLO BOHA BIJ1bLLA 100 JOJ1APIB
CLUA. LIE MONOMEHHA HE 3ACTOCYETLCA 10 CNOMMBAYIB I3 EC TA AMOHIT, AKLLO LLE
3ABOPOHEHO YAHHUM 3AKOHOZJABCTBOM.

16. 3BiAbHEHHA Big, BiANOBIAANbHOCTI

Bu noroarkyereca 3BibHUTK Bif BignoBiganbHOCTI Ta 3axmwaTu Viber Group Big 6yab-aKknx
npeTeHsii, BUMor, 30608’A3aHb, BUTPAT ab0 BMAATKIB, 30KPEMA BiALLIKOAYBATU PO3YMHI
BUTPATU HA 3A4BOKATA, WO BUHUKAM BHACIAOK MNOPYLWEHHA BaMn LUX YMOB, B TOMY YMC/II
OyAb-AKMX i3 BULLLE3a3HAYEHUX NONOMXKEHb, 3asB a0 rapaHTiiA, BHaCNiAOK BaLLOro
po3mileHHs abo nepenadi KOHTEHTY Ha cepBepwm Viber Ta/abo BHacNiA0OK BUKOPUCTAHHA
Baworo O6nikoBoro 3anucy.

AKLLO Y BaC BMHMKANA CynepeyKa 3 04HMM abo KilbKoma KopucTyBadyamu (B TOMY YnCAi 3
po3pobHuKkamu irop Ta/abo npoaasusamu), B1 3BinbHAeTe Viber Group Big npeTeHsiii, BUMOT,
30608B’A3aHb, BUTPAT abo BMAATKIB i 36UTKIB (PaKTUUYHMX i HENpAMKX 36UTKIB Byab-AKOro
BUAY i XapaKTepy, BiJOMMUX i HEBIOMMUX, LLLO BUHUKAIOTb BHACNIAOK TaKMX CynepeyoK abo
iHaKLWe noB’A3aHi 3 HUMM). 3Bi/IbHAKOYM HAC Bif, BiANOBIAANbHOCTI, BU B iBHil dopmi Ta B
[,03BOJIEHMX 3aKOHOM MeXKax BiaMoBAsETecA Big, Oyab-aKnx 3acobiB 3axMCTy (3aKOHOAABUYMX
4M iHWKX), AKi iHaKwe obmexkyBanu 6 chepy Aii uboro 3BiNbHEHHS Bif BiANOBIAANbHOCTI,
BK/1H0YAIOYM JINLLIE Ti NPETEH3Ii Ha Bally KOPUCTb, NPO iCHYBaHHA AKUX BM 3HaETe abo maete
NPUNYLWEHHA Ha MOMEHT HaZaHHA 3roAu Ha Le 3Bi/IbHEHHA Big, BiANOBIAANbHOCTI.

17. 3acTocoBHe NpaBo Ta PUCAUKLIA

Y [,03BONEHUX 3aKOHOM MeKaxX i 32 BUHATKOM po34iny 19 HuKYe Ui YMmoBu Ta byab-aKi
npeTeHsii Ta cynepeyku, Lo BUHUKAIOTb Y 3B'A3KY 3 LMMK YMOBAMM UM iX NPeaMeToM,
pernameHTyrTbCA 3aKoHamu AHrAii Ta Yenbcy. Cyam feakux KpaiH MOXKyTb He
3aCTOCOBYBATM 3aKOHM AHIii Ta Yenbcy B AeAKMX CNOpPax, NOB’A3aHMX i3 LUMK YMOBaMMU.
AKLLO BM NPOXKUBAETE B OAHIN i3 UMX KpaiH, A0 TaKMX CNOPIB MOXKYTb 3aCTOCOBYBATUCA
3aKOHM BaLOi KpaiHW.

AKLWO BN NPOXKMBAETE B KpaiHi abo Ha TepuTOpPii EBPONENCHKOro PErioHy, BU MOXKeTe
BMPILLMTM CBi MO30B Y KOMNETEHTHOMY cyai Jllokcembypry, AKMI Ma€e IPUCANKL,IO LOAO0
No30BiB, NOAAHUX MELIKaHUAMN EBPONENCHKOrO perioHy.



18. Apb6iTpak Ta BigMoOBa Big, KONEKTUBHOIO NO30BY

AKWwo y 8ac suHUKAU npobaemu, criepuwy 38’aximoca 6e3nocepedHbo 3 HAMU, | MU
cnpobyemo ix supiwumu. YeaxHo npoyumalime HacmyrnHi nyHKMuU, OCKifilbKU 80HU
8CMaHo8Mb, W0 8u ma Viber no2o00xyemecsa supiwysamu 6ci Criopu WAaXxom
iHOuBiOyanbHO20 apbimpaxy, akuli Mae 0608'93Ko8y cuny. Y ybomy po30ini 8UKAAOEHO
eKCKM3usHUU cnocib supiweHHs 6y0b-aKuX Criopis, WO MOXYMb BUHUKHYMU MiX 6aMu ma
Hamu. AKWo 8u Kosu-HebyOb supiwiume wyKamu cy0o8020 3axucmy 8i0 Hac, su
no2ooxcyemeca pobumu uye auwe Yyepe3 apbimpaxc i giomossaisemecs 8i0 Moxcausocmi
nooasamu KosnekmueHuU rno3oe.

MewkaHui CLUA: Y makcMManbHO A0NYCTUMMUX 3aKOHOM MeXKax, 338 BUHATKOM CNopiB, WO
CTOCYOTbCA NpPaB iIHTENEKTYaNbHOI BAacHOCTI Viber Ta neBHMX 3aKOHHMX NpeTeHsii, AKi
BiAMNOBIAHO 40 3aKOHY He nignAratoTb apbiTparkHOMY po3rnaay, byab-akuit cnip 6yab-akoro
poay Mix Bamu Ta Viber, Lo BUHMKAE y 3B'A3KY 3 UMMM YMOBAMM, MAE BMPILLYBATMCA 33
A0MoMOroto apbiTparky, Wo mae 060B'A3KOBY CU/Y, BiANOBIAHO A0 CNpoLEeHNX apbiTparkKHMX
npasun Ta npoueayp JAMS Ha iHAMBIAYyanbHili OCHOBI 6€3 NpaBa Ha KOJIEKTUBHWNIA 3aXUCT.
ApbiTp Mae byTn cyaaeto y BiacTaBLi abo cyaseto byab-akoro cyay wraty Hoto-Mopk abo
denepanbHOro cyay, NOBUMHEH MaTu 3HAYHWUM AOCBIA WOA0 iHTEepHET-iHAYCTpil Ta npu
BUPILLEHHI CNopy CnigyBaT MaTepianbHOMy npasy Hbto-MopKa, npoTe Leit po3ain mae
TNIYMa4YNTUCA AK «NUCbMOBA yroda npo apbitTpaxk» BianosiaHo 4o PenepasibHOro 3aKOHY
npo ap6itpax (Hagani «FAA»). B Ta MM NOTroAKYEMOCA 3 TUM, LLLO LLEeW PO3Ain 3a40BOJIbHSAE
BuMmoram FAA woao «nncbmoBoi popmm». CiyxaHHA NPOBOAUTUMETLCA B OKPY3i, 40 AKOro
HaNeXnTb NNaTiXKHa agpeca, Ky BU Haganu Viber. Y pasi npeteHsii, 3a sKoo BU BUMaraere
10 000,00 gonapis CLLA abo meHlue, y Bac byae Bubip, UM NPpOBOAUTUMETLCA CYXaHHS
ocobucTo, no TenedoHy abo um apbiTp MorXKe 3aMiCTb LbOro BUPILWLKTK chip 6e3 cnyxaHHA. Y
pa3i npeTeHsil, AKi apbiTp BM3HAE Heceplio3HMmu, Viber cnnayvye BuTpaTh i roHopapu JAMS
Ta apbitTpa. M Noroa»Kyemocsa He BUMaraTh Bif, Bac BiLLKOAYBaHHA CBOiX BUTPAT i 360piB,
AKMX MM 3a3Hanu B apbitpaki. 3r04A 3 UMMUN YMOBAMMU O3HAYAE 3rogdy HA PO3rnAag
BALLIOIO NO30BY B IHAMBIAYANBHOMY NOPAAKY TA BIAMOBY Bl MOX/IMBOCTI MOrO
PO3rnA4Y B KOJIEKTUBHOMY MO30BI.

He mewkaHui CLUA: AKWwo y 38'A3Ky i3 CepBicom 4M YMOBaMKU BUHMKAE CYyNePEYKa,
3BMHYBAYEHHA Y1 NpeTeHsin (B ToMy YMcni no3agorosipHa npeTteHsia) (Hagani «Cnip»), Toai
BM ab0 MM NOroAKYEMOCA HAAICNATU NMCbMOBE CMOBILWEHHA iHLWIA CTOPOHI 3 PO3YMHUM
ONMCOoM Cropy Ta NPOMNOHOBAHMM MOro BMpilLeHHAM. Hale cnosileHHs byae HagicnaHo
BaM BignoBiAHO A0 OCTaHHbLOI KOHTAKTHOI iHPpOpPMaLi, AKY B Ham Haganu. Bawe
cnosiueHHA npo Cnip mae 6yTu HagicnaHo Ham Ha aapecy Viberforeigndispute@viber.com.
MpoTarom wictaecatu (60) AHIB 3 AaTX OTPUMAHHA NOBIAOMAEHHA Bif, iHWOT cTopoHu, Viber
i BM BecTMmeTe Ajanor, Wwob cnpobysaTtu Bupiwmth Chip, xoua Hi Bifg Bac, Hi Bia Viber He
BMMaraeTbca BMpiwysaty Cnip Ha ymoBax, ki Bac abo Viber He BnawToByoTh.

Akwo Cnip npoTu Viber ctocyetbca nnatHoro Cepsicy Viber Ta My He MOXeMO BMPILLUTU
Moro waaxom gianory (aK onncaHo suue), Viber gotpumysatumeTsca AUpeKkTMBU
2013/11/EU woa0 anbTepHaTMBHOrO BUPIlLEHHA cnopiB 3i cnoskunsadamu. Mnatpopma
€BponencbKoi KoMmicii gnsa BUpileHHA cnopiB oHNalH (Hagani «ODR») gocTynHa Ha
eu.europa.eu/odr. Bu morkeTe nogatu ckapry Ha Hawi CepBicu, HaNMCcaBLIM HAaM Ha agpecy
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Viberforeigndispute@viber.com. By Tako»K moxeTe maTu npaBo nepegasatv Cnopu Wwoao
NUTaHb, WO NignagatoTb Nig Aito EBPONENCbKOro KOAEKCY eNeKTPOHHUX KOMYHIKaLiN, 40
He3a/Ie}KHOro OpraHy 3 BUPiLLEHHSA CNOPIB, MPU3HAYEHOrO Y Balil KpaiHi. Nepenik Taknx
OpraHiB JOCTYNMHWUI Ha
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnucok
3aTBepAKeHux y Benukin bputanii cxem ADR gna Viber Out goctynHuin Ha
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-
consumers/problems/adr-schemes.

19. IHWIi NoNOXKeHHA

AKWo byab-AKe 3 NON0XKeHb LMX YMOB 6yae BU3HAHO B MMCbMOBOMY PilleHHi HE3aKOHHUM,
HeaiNcHMM abo TaKMM, LLLO HE MA€E NO30BHOI CU/IN, TO TaKe MOJIOXKEHHA BBaAXKaTUMETbCA
BiJOKPEMIEHNM Big, LLiET yroam i He BNAMHE Ha AIMCHICTb Ta MOMK/ANBICTb BUKOHAHHA BCiX
iHWWX NnonoxeHb. Li YMoBuM € noBHO yrogoto mixk samu Ta Viber woao 3ragysaHux y
LbOMYy AOKYMEHTI NnTaHb Ta Cepsicis. Biamosa Viber Big peanisauii 6yab-akmx npas abo
BXUTTA OyAb-AKNX 3aX0AiB W00 Bac y pasi byab-AKoro NopyLeHHs Unx YMoB He
pPO3rnNA4aTMMETbCA AK BigMOBa Big, TakMx Npas abo noganblwmnx 4in y pasi manbyTHix
nopyLeHb. LIi YMoBu Ta 6yab-AKi Bawwi NpaBa 3a HUMKM He NignAraoTb nepeycrynui 6es
nonepeaHboi nMcbmoBoi 3rogm Viber. Viber moske nepeaatu cBoi npasa Ta 060B’A3KM,
BUKNAAEHI B LLbOMY AOKYMEHTI, B OyAb-AKWUI Yac, Ha BAacHUI po3scya, byab-AKili 3 cBOiX
dinin abo y 38’sA3Ky 3i 3UTTAM, NPUAOGAHHAM, PECTPYKTYPU3ALIEIO UM NPOAAKEM aKTUBIB,
BiZINOBIAHO [10 3aKOHY Y/ Ha iHWKX nigcTaBax. Y pasi Takoi nepegadyi npas Viber
nepegasaTume Bally iHpopmauito numLle BiaNoBiAHO A0 YNHHOIO 3aKOHOA4ABCTBA Ta Nic/A
OTPUMaAHHA BaALLOI 3roam, AKWO Le HeobxigHo. LIi YMoBW 1 Hagani pernameHTyBaTUMYTb
Balli BiAHOCMHM i3 3a3HAYEHOIO TPETLOK CTOPOHOLD. AKLLO BN HE MOTOAMKYETECA 3 TAKOIO
nepeaayero nNpas, BU MOBUHHI NPUNUHUTU BUKOPUCTaHHA CepBicis, BUAANUTK CBilA
O6nikosui 3anuc i Mporpamy Viber.

AKLWO BM YMTAETE Ui YMOBM B NepeKiagi 3 aHrNiNCbKOoi, BU NOroAKyeTecs 3 TUM, WO Y pasi
6yab-AKMX pPo3bixKHOCTEN NepeBary Ma€ aHriiCbKa Bepcis.

20. KopucTtyBaui 3 06merkKeHUMU MOXKAUBOCTAMMU
Viber nparHe nonerwnt BUKopuctaHHA CepBgiciB 41A KiHLEBUX KOPUCTYBauiB i3
obmexeHUMU MoXKamBoCcTAMK. [ina noaen 3 Bagamm 30py A0OCTYNHA MOXKIMBICTb

36inbWKTK po3mip wpudTy B Nporpami. [logaTkoBsi cnewiasbHi MOXINBOCTI AUBITbCA B
onepauinHin cuctemi ceoro mobinbHOro abo iHWoro UMPPOBOro NPUCTPOLO.

21. 3B'AXKiTbCA 3 HAMM

Viber Media S.a r.l., — ToBapucTBo 3 06MeKeHOt0 BiANOBIAANLHICTIO, 3apeeCcTpoBaHe
BiANOBIAHO A0 3aKOHOAABCTBA Bennkoro MNepuyorcrea /llokcembypr.

Bu morkeTe 3B’A3aTUCA 3 HAMMU:

¢ Yepes Hawy oHnaitH-popmy: https://vb.me/ContactUs/UK.
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¢ 3a 4ONOMOrol KOHTAKTHOI ¢opmu B nporpami.
e 3BMYANHOIO NOLUTOMO:

Viber Media S.ar.l,,

2, rue du Fossé, L-1536

Luxembourg, Grand Duchy of Luxembourg

CneuianbHi ymosu Viber Out gna cepsicis A3BiHKiB

Ui cneuianbHi ymosu wogo Cepsicy Viber Out cTtocytoTbea pisHMx TapudHux nnaHis Viber
Out Ta cepgicis, Aki nponoHye Viber. Cepsicu 11 TapudHi N1aHM pernameHTyrTbCA
MpuHumMnamm 06pPOCOBICHOrO BUKOPUCTAHHA Ta NPU3HAYEHi A8 0cobMCTOro
HEKOMEpPLiMHOro BUKOPMUCTaHHA. 310BXKMBAHHA CEPBICOM A3BiHKIB MOXKE NPMU3BECTU A0
npusynmMHeHHA abo NnpunuHeHHs aii Baworo O6aikoBoOro 3anucy.

Ymosu Nepegnnartu Viber Out

lMepednaama Viber Out (Hanpukaad, mapugHuUX rnaaHis) 30iliCHIEMbCA WASXOM
peaynapHux naamexcie. BionosioHo 8u no200xcyemecs 3 mum, w0 3 8UbPAHOK 8aMU
nepiodu4Hicmio 3 8ac cmsa2ysamumemascs naama 3a 00rnomozor 8ubpaHo2o 8amu crocoby
onsaamu, 00KU 8U He supiwume npunuHumu lepednaamy.

TapuoHi nnanm Viber Out HagatoTbcAa Ha OCHOBI MNepeannaTi Ta NPONOHYOTLCA 33 PISHUMM
LiHamu abo ymoBamu onaaTu BiANoOBIAHO Ao TpmusanocTi Mepegnnatn abo TMny Balworo
NPUCTPOIO, AK 3a3HaYeHO Ha Hallii cTopiHui 3 uiHamu https://account.viber.com/en/. Mu
3a/MLWaEMO 3a cob0to NPaBOo 3MiHIOBATM Hawi TapudHi naaHu Ta MNepeannaTtn Viber Out abo
NPUNUHUTKM iX NPONOHYBATK B ByAb-AKMI Yac. S3HMMKEHHA LiH HA Hawi TApUHI N1aHU He
BM/IMHE Ha NpuabaHi paHilwe Ta HaaBHI TapudHI nnaHu abo Nepeannatu Viber Out.
HeBMKOPUCTaHI XBUAMHM abO KOLITM HA PaxyHKY HE NEPEHOCATLCA 3 MicALA Ha Micaub. Hawi
Mepeannatu Viber Out He BKAKOYAlOTb cheLianbHi, NAaTHI, cny*6oBi, cynyTHUKOBI Ta
HereorpadiyHi Homepwu.

Bu noroajKyeteca Ha peryiapHi naatexiy cnocib Ta 3 nepiognyHicTio, Ha ki BU noroauamncs,
AOKM BK abo Viber He npunuHntb Mepeannaty Viber Out. LLLo6 npunMHUTK CTATHEHHA
nnaTtu, BU NOBUHHI cKacyBaTtu Mepeannaty Viber Out 4o HacTynHoi AaTn po3paxyHKy. Mu
NoBiAOMMMO BaM NOPALOK cKacyBaHHA MNepegnnatu Viber Out. MorogKyounco Ha
perynapHi nnaTtexi, Bu gossondere Viber 36epiratv Ball naatixkHWI 3acib Ta 06pobasaTU TaKi
nnatexi. [loknagHiwe ameiTbca B Yrogi npo 36epiraHHA 0641iKoBUX gaHUX

Viber. Nepegnnata Viber Out cTAryeTbca aBaHCOM 3a OAMH Pa3 Ha NOYaTKY KOXKHOIo
nepeannaTHoOro nepioay.

Mu moxkemo 3MiHUTK ymoBu abo uiHy MNepeannaTtn Viber Out B 6yab-aknii Yac. AKLWoO BK
odopmMman perynapHy Kynisato, My NOBIAOMUMO BaC €/IEKTPOHHOIO MOLITO abo iHWKUM
PO3YMHUM cnocobom NpuHanMHiI 3a 15 gHiB A0 3MiHEHHSA LiHW. AKLLO BM HE noroaKyerecs
3i 3miHOO UiHM, BU NOBUHHI cKacyBaTtu Mepeannaty Viber Out Ta NPMNNMHUTY BUKOPUCTAHHA
MnatHux nocnyr Viber Out go Toro, sik Habyae YMHHOCTI HOBa UiHa. AKwo ana Nepeannatu
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Viber Out BcTaHoBNEHO diKcoBaHMM CTPOK i GiKCOBaHY LiiHY, TaKa LiHa AiATMMe NpoTArom
BCTAHOB/IEHOTIO CTPOKY. IHWIi 3MiHM A0 TapudHUX NNaHiB i nepegnnatv HabyBarOTb YUHHOCTI
HeraliHo 6e3 nonepeaHbOro NMCbMOBOTIO NOBIAOMNEHHA, AKLLO TaKi 3MiHM CNPAMOBAHI Ha
BalLy KOPUCTb, MAtOTb CYTO aAMiHICTPATUBHUI XapaKTep i He MatoTb HEFaTUBHOIO BMN/IMBY Ha
Bac abo NpsAMo BCTaHOB/IEHI 3aKOHOM. B moxkeTe NpUNMHUTU BUKOPUCTAHHA nicna
3aCTOCYBaAHHA 3MiH.

Mun moKemo NponoHyBaTH pi3Hi PyHKLIT abo nocayru B KOXKHOMY MAaHI, 4O43BATU HOBI
byHKUiT abo 3mMiHIOBATK UM CKAcoBYBaATU Byab-AKi HAABHI QYHKL,iT Y1 XapaKTePUCTUKM Ha
BNACHWUI po3cya. Kpim Toro, mu 3anmwaemo 3a coboto NpaBo 3MiHOBATK BapTiCTb
nepeaniaTi Ha BAACHUI po3cya. AKLLO BM € N1IaTHUM KOPUCTYBAa4YEM Ha MOMEHT TaKoi
3MiHM, HOBMI Tapud NOYHE AiATN 3 HAaCTYNHOro NepeanaaTHoro nepioay; B NPOTUBHOMY pasi
B/ MOMKeTe BiAMOBUTKCA Big nepeannaty, i Todi Bam byae BiglLKOA0BAaHO onaaTy Ha
NPONOpPL,iHiA OCHOBI.

Bawa MNepepgnnata Viber Out moxe noynHaTUcA 3 nepioay 6€3KOWTOBHOrO 03HANOM/IEHHS
(Hapani «be3KoWTOBHE 03HAMOMJIEHHAY). PeecTpytoumnchb ana beskowToBHOro
03HaNOMNEHHSA, BU BU3HAETE Ta NOrOAMKYETECA 3 TUM, L0 Bac aBTOMaTU4YHO byae
nepeBeAeHO Ha NepeannaTHUIM NNAH 3 PEryASPHOID ONAATOK NiCAA 3aKiHYEHHA
Be3KOoWTOBHOrO 03HAMOMNEHHS, AKLLO BN HE CKAcy€eTe CBOE be3KOLWTOBHE 03HAMOMNIEHHSA
abo Mepeannaty Viber Out paHiwe ocTaHHbOro AHA Be3KOLWTOBHOro 03HAaMOM/IEHHS, | TOAi 3
BaC He CTAryBaTMMeTbCA A0A4aTKOBA NaaTa. 3BepHiTb yBary, Wwo besKowToBHUM
03HANOMNEHHAM MOYKHa CKOPUCTAaTUCA NLLE OA4MH pa3. My 3a1MWwaemo 3a coboto npaso B
6yAb-AKNIM Yac 3MIHUTK, CKacyBaTK Ta/abo NPUNUHUTN NPONOHYBaTM Be3KoLWTOBHE
O3HaNOMNEHHA.

Viber moxe npunuHuTK gito Baworo naany Viber Out abo 3anponoHyBaT Bam
aNbTEPHATUBHUIM TAPUPHUI NNAH, AKLLO MM NOMITUMO, WO BM nopyLyeTe MoniTuky
NPUAHATHOrO BUKOPUCTAHHA ab0 310BXKMBAETE HALLMMM cUCTEMAMU. MU 3a1MLLIAEMO 33
coboto NpaBo 3MmiHOBATU Halwi Tapudu 1M TapudHi nnaHM Ym BapTicTb Mepegnnatn abo HaBiTb
NPUANHUTKM X NPONOHYBAaTU B ByAb-AKMIA Yac.

YmoBu nonoBHeHHA paxyHKy Viber

Ak Kopucmysay Viber su moxceme rnornosHreamu paxyHoK Viber 3a 0ornomoeoro pezynsapHux
abo o0Hopa3zosux naamexcis. Bu moxceme 0isHamucsa 3aaUWOK Ha paxyHKy Viber yepes caili
Ob6nikosuli 3anuc.

PyHKLif aBTOMATUYHOIO NONOBHEHHS BMMUKAETLCA aBTOMATUYHO, KO/ BU NOMOBHIOETE
paxyHok Viber yepe3s mobinbHy nporpamy abo BebcaiT Viber Ta ctaBuTe BianosiaHun
npanopeLb Nig Yac Kynisai. Baw paxyHoK Viber nonoBHIOBaTMMETbCA Ha Ty CaMy CYMy 1 TUM
CamMMm cnocobom oniaTh, AKUIA BM 3a3HAYNAM Nif Yac peecTpauii, Konm 6anaHc Baworo
PaxyHKy OnyCTUTbCA HUXKYE BCTAHOBIEHOTO HaMW NOPOroBOro 3HaYeHHA. MorogKyumchb Ha
perynapHi nnaTtexi, Bu gossondere Viber 36epiratv Ball nnatixxHMM 3acib Ta 06pobasaTU TaKi
nnatexi. loknagHiwe ameiTbca B Yrogi npo 36epiraHHA o6aikosux gaHux Viber . Bu
MOXKeTe B byAb-AKMIN Yac BUMKHYTU GYHKLLiIO NepiognMYHMX niaTexKis y cBoemy ObnikoBomy
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3anuci. Tapuom B NEBHUX BaNtOTax 3a3HAYalOTbCA BUKAOYHO ANs NPUKNaay 6e3 BpaxyBaHHS
KoNMBaHb abo po36ixKHOCTEN KypciB BatoT.

[3BiHKM Ha cTauioHapHi 1 MobinbHi TenedoHM 3a mexkamu crinbHOTKU Viber TapudikyoTbes 3
ONIaTO0 33 KOXHY XBU/IMHY, AK 3a3HayeHo Ha https://account.viber.com/en/rates-index, B
Mporpami Viber Ta y Bawomy Ob6nikosomy 3anuci. [13BiHOK MmoxKe TpmBaTu He binble 4
rofuH, Nicas 4oro BiH PO3PMBAETLCA Ta NOTPebye NOBTOPHOro Habopy. Mu 3aBKau
Hamaraemocs nNigTPUMyBaTH Halwi Tapnudm AKomora HUKYMMK, npoTe Viber moxke
3MiHtoBaTV Tapudu Ha A3BIHKKU B Byab-aKMit Yac 6e3 nonepenKeHHs, Nnybikyroumn HOBI
Tapuowm Ha http://account.viber.com/. Micna nybaikauii HoBMIA Tapnd 3acTocoByBaTUMETHCA
NMOYMHAOUM 3 HACTYMHOTO TeNlePOHHOTOo A3BiHKA. MPOCUMO 3BipPATUCA 3 aKTya/lbHUMMU
Tapudamm nepen A3BIHKOM. AKLLO BM He 3rofHi 3 HOBMMUK Tapudamm, He A3BOHITb.

TpuBanictb pO3MOBU BU3HAYAETLCA B XBUANHAX. HENOBHI XBUIMHU 3aBXKAM OKPYTNAKOTLCA B
6inblwmin BiK. HanpuKiHLi pO3MOBM NNaTa OKPYIASETbCA 4O LiNMX LEHTIB Y 6inbLlIni um
MeHLWmMn 6iK. Hanpuknag, 3aranbHa BapTicTb A3BiHKa 0,034 eBpo oKpyraseTbesa go 0,03 espo.
MnaTa 3a A3BIHOK CMUCYETLCA aBTOMATMYHO 3 BaWoOro paxyHKy Viber y sawomy O6nikosomy
3anuci.

AKLO BN HE BUKOPMCTAETE CBOI KOLITU Ha paxyHKy Viber npotarom wectu micauis (BKAOYHO
3 NonoBHeHHAM paxyHKy Viber, ake 6yno BuaineHo Bam agmiHictpatopom Viber), Takni
6anaHc byae 3amoporKeHo. B moxkeTe NOBTOPHO akTUBYBaTH cBild banaHc Viber,
yBiiwoswmn Ao ceoro O6nikosoro 3anucy Viber Out Ta BUKOHaBLUM HaBeAeHi B HbOMY
BKasiBKM. Y pasi BuaaneHHs saworo O61iKoBOro 3anucy Bu BTpadvacre cBiit banaHc Viber. Y
LUbOMY 3B'A3KY MOXK/IMBI TaKi BapiaHTU BMAaneHHA Baworo O6nikosoro 3anucy: (i) Bu cami
BMAanaere ceinn Obnikosuii 3anuc; (ii) Bu Buaansete Viber 3i cBoro mobinbHoro npuctpoto Ta
He iHCTaNtoETe 10ro NOBTOPHO NPOTArOM TPbOX MicauiB; (iii) B He aBTopusyeteck y Viber
NPOTArom ABaHaAUATM MICALIB NOCNiNb.

AKLW,O BN MONOBHIOETE PaxyHOK 32 AONOMOroOl CTOPOHHIX CepBiciB, Take NOMNOBHEHHA
perfaMeHTyETbCA YMOBaMM BiANOBiAHOI TPETbOT CTOPOHM (B TOMY YMCNi yMOBaMM ONAaTH,
NOBEPHEHHA KOLUTIB TOLLO).

[ns KopucTyBauiB i3 ANOHIi Ta KOPUCTYBaYiB i3 ANOHCbKMM HOMepom TenedpoHy (+81), Aki
NMOMNOBHIOKOTL paxyHoK Viber, cTpok aii 6anaHcy Viber ctanoBuTb 180 AHIB nicha NONOBHEHHA
6€3 MOXXNMBOCTI MOBTOPHOI aKTUBALLl.

EKCTpeHi A3BiHKK

[ns 3abe3neveHHA AOCTYNy A0 CNy*K6 eKCcTpeHoi gonomoru mobinbHa nporpama Viber
iHILIFOE A3BIHKW Ha eKCTpeHi 3-3HauyHi Homepwu, HanpuKknag Ha Homep 112 B Esponi, yepes
CTaHAAPTHUI Habip HOMepa Ha BaWOMY NPUCTPOI Ta Yepes Baw MObinbHWUI 3B'A30K,
HaJaHWIM BaLIMM OMNepaTopoOM, AKWIA HanpaBAsE Ball A3BiIHOK 6E3KOLWTOBHO A0 BigNOBiAHOT
CNYKOWU eKCTPEHOT 4OMOMOTH.

TexHiyHa niagTPUMKa
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AKWo y Bac BUHMKAU npobniemu i3 Cepsicom Viber Out, 38’AXKiTbCA 3 HALLO CY»K6010
NiATPUMKMN, AK 3a3HAYEHO B pO34iai 21 umx YMOB, i Halla KOMaHZa POo3rnaHe Balle
3BepHEHHA Ta cnpobye ycyHyTM npobaemy, SKWO Le MOXKAMBO. s oTpuMaHHA iHdopmalii,
LLLO CTOCYETbCA TEXHIYHMX AeTanen Woa0 A3BiHKIB, AKi NnepenatoTbca Mix MobiNbHUMMU
MeperKaMu, 03HalloMTeca 3i CBOEID YroA0H 3 0NepaTopom MobinbHOTo 3B’A3KY.

MoTo4yHa peaakuis YMoB BUKOPUCTaHHA Y dopmaTi PDF YmoBu BUKopuUCTaHHA Viber, KBiTeHb
2023 poky

MonepeaHs pepakuia YMoB BUKOPUCTAHHA Y dopmaTi PDF YmoBu o6cayrosyBaHHsA
Viber, 6epesHa 2022 poky

MonepeaHa peaakuia YMoB BUKOpUCTAHHA Y dopmaTi PDF YmoBsu BukopuctaHHa Viber,
TpaBeHb 2018 poKy

MonepeaHa peaakuia YmoB BUKOpUCTaHHA Y dopmaTi PDF YmoBu BukopuctaHHa Viber,
notni 2017 pokry

MonepeaHa pepakuia YMoB BUKOpUCTAHHA Yy dopmaTi PDF YmoBu BukopuctaHHa Viber,
BepeceHb 2016 poky

MNonepeaHa peaakuia YMoB BUKOpUCTaHHA Y dopmaTi PDF YmoBu BukopuctaHHa Viber,
yepseHb 2014 poky
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