Ycnosua ncnonb3osaHua Viber
LHelicmByem ¢ 21 okmAabpsa 2025 r.

HenaBHo Mbl 06HOBU/IU HAWU YC/10BUA U Nosiumuku. Kpamkoe onucaHue uaMeHeHuUl
CM. 34€ecCb.
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Mo3BonbTe nobnarogapuTb Bac 3a NOMOXKMUTENbHbIE 3MOLIMU, KOTOPbIMU Bbl AENUTECH C
HaMu Npuv UCNob30BaHMM Bcero MHoroobpasus cepeucos Viber.

HacTtoawme Ycnoeuma ncnonb3oBaHunsa («YcnoBua») perynmpyroTt UCMosib3oBaHMe BaMu
npunoxeHua Viber, Beb6-canta Viber, a Takke ntobbix yenyr, GyHKUNN, NNnatPopM u
npoaykTos, npegnaraemsoix Viber, kKak ykazaHo HMXxe. HacTosawune YcnoBua cocTaBnatoT
topmanyeckm o6a3biBaroLLLMIA AOTOBOP Mexay BaMu n koMnaHuen Viber Media S. ar.l
(nanee — «Viber», «Mbl», <Hac» NN «<Haw»). lNoxkanyncra, NpoynTanTe aToT AOKYMEHT
BHMMaTENbHO. Mbl NOCTapanmncb No BO3MOXXHOCTU HE MPUMEHATb
crneunanuanpoBaHHYo NeKCUKY, HO B HEKOTOPbIX MecTax TpaAuLMOHHbIE opuanveckue
TEPMWHbI BCE XK€ BCTPEYatoTCA, MOCKO/bKY 3TO opuanyecku o6A3biBatoLLIMN OTOBOP
Mexkay Bamu u Viber. Hactosawme YcnoBusa BkatoyatoT B ceba 1 perynmpyroTcsa
MNonutukon no ny6nnuHomy koHteHTty (MIMK) v Monutnkon KoHpUAEHLMaNnbHOCTU
Viber.

HACTOALLWMM Bbl MOATBEPXAAETE, YTO MNMPOYNTANIN N MOHANN HACTOALLME
YCNOBUA N YTO, YCTAHAB/INBAA NMPUNJTOXEHWE VIBER, MNMOJTYYAA JOCTYITK
HALLMM CEPBNCAM WUJTN NCIMOIb3YA X, Bbl COMMALLAETECH COBJTIOAOATb 3T
YCNOBUA. NMPN NCMOJTb3OBAHUW MPUNOXEHWA N CEPBUCOB VIBER Bbl
COINALLUAETECH COBJTHOOATb BCE MPUMEHWMBbIE 3AKOHbI 1 NMOJTOXEHWA U
MPU3HAETE, YTO HACTOALLUME YCNOBUA NMPEACTAB/IAIOT COBO0MN
OBA3bIBAIOLLIA N UMEIOLLINI NCKOBYHO CUTY KOPUANYECKNI JOTOBOP
MEXY BAMU W VIBER, COCTABJ/IEHHbIV B 3/IEKTPOHHOM BUE. HE
YCTAHABJ/IMIBAVTE NMPUJTOXEHME VIBER U HE MOJIb3YUTECH CEPBVICAMMW, EC/IN
Bbl HE COIMIACHbI C HACTOALUMMIK YCNOBMAMW B LIEZTIOM U1 C JTIOBEON NX
YACTbIO.

OB APBUTPAXE AJ1A PESUAEHTOB CLUA: HACTOALWME YCJTOBUA COLOEP>KAT
APBUTPAXKHYO OTOBOPKY. Bbl COIMALLIAETECH, YTO, KPOME HEKOTOPbIX
NCKMOYEHWIA, CMIOPbI MEXAY HAMW BYOYT PA3PELLIATLCA B NMOPALKE
OBA3bIBAIOLLEEIO APBEUTPAXA, 1 Bbl N VIBER OTKA3bIBAETECH OT NPABA HA
MPUCOEONHEHUE K TPYTNTMOBOMY UCKY NN K TPYTNNOBOMY APEUTPAXXHOMY
PA3BUPATE/IbCTBY. Y BAC ECTb NMPABO HA OTKA3 OT YYACTNA, KAK YKASAHO B
PASLAENE Ob APBUTPAXKE HUXKE.

OKCTPEHHbIE BbI3OBbI. Hawiun Cepeucbl He MOryT paccMaTpuBaTbCa Kak 3aMeHa
06bIYHOM MOBMNBHOM NN NPOBOAHON CTaUMOHAPHOM TenePpoOHHOM CBA3U, U He
npeagHa3HayeHbl 015 9KCTPEHHbIX BbISOBOB B 60/1bHKLbI, CNY>XKObl MEOMLIMHCKOMN
NOMOLLIM, NPaBOOXpPaHUTENbHbIM OpraHaM 1 NPoYnM 3KCTPEHHbIM cniy>kb6aM. 3a
ncknroueHmem Viber Out, Hawm CepBMcChbl HE NO3BOMAKOT COBEPLUATb TaKME BbI3OBbI, U
Viber He HeECEeT HUKaAKOM OTBETCTBEHHOCTU 3a HEBO3MOXXHOCTb UX COBepLUEHUA. Bbl
caMu HeceTe OTBETCTBEHHOCTb 3a obecneveHne AocTyna K afibTePHaTUBHbIM
cpencTeaM cBsA3U A/15 OCYLLLECTBNEHMA SKCTPEHHbIX BbI3OBOB B C/lydae HeobXxoaAMMOCTU.
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M3MEHEHWE YC/TOBUI UCMOJ/Ib3OBAHUA. Mbl NOCTOSHHO paboTtaeM Haf
pacwmnpeHnem ¢yHKLMoHana Hawmx CepeBnCcoB U yny4dLLeHNEM CYLLECTBYHOLLNX
NpoAayKToB. [Mo3ToMy, 1 C y4EeTOM BO3MOXKHbIX U3BMEHEHWNIN B AENCTBYHOLLEM
3aKOHOAATeNbCTBE, Mbl MOXXEM BPEMA OT BpeMeHN 06HOBNATL NN N3MEHATb HaLLX
CepBucbl, B TOM vncre nx GyHKLMOHaNbHOE Hano/HEHWE, a TakxKe Nepmoanveckmn
nepecMmartpuBaTth 1M NepeBbinyckatb HacToAwme YcnoBua, obecneumnBan KOppekTHoe
oTpa>keHue B HMX Hawwmx CepBnCcoB 1 NpakTuUK. Mbl 6yaemM BHOCUTb UBMEHEHWA TONTbKO B
Tex cny4vasx, Koraa nonoXKeHusa yrpaumeatoT akTyanbHOCTb UM HY>KAAKTCA B
aononHeHnn. Ecnn gencreyrOLWLMM 3aKOHO4aTENBbCTBOM HE NPeayCMOTPEHO MHOE, Mbl
6yneM HanpaenAaTb BaM NMMCbMEHHbIE yBegoMneHmna 06 nameHeHum Ycnosui 3a 30 gHen
(HanpuMep, Yepes npunoxeHune, Beb6-canT MM NO INEKTPOHHOM NoyTe). Mbl 06GHOBUM
[arTy, yKa3aHHYH BBEPXY NEPBOM CTPaHULbl 4OKYMEHTa, U NPeaoCcTaBMM BaM
BO3MOXKHOCTb B Nt060€e BpeMsa nNpocMaTpuBaTh Tak>Ke M NpeablayLLyro BepCcUto YCnoBun.
M3aMeHeHunA B HacToALmMe YcnoBmA BCTynaroT B Cuy nNo npotuectsmm 30-4HEBHOIO
cpoka nocne ysegoMneHus. lNocne BCTynneHmMA B cuny 06HOBNEHHbIX YCNOBUIA Bbl
bynete o6a3aHbl X cobnroaaTth, eCNN peLlnTe NPoAo/HKATh MNOIb30BATbCA HALLMMU
Cepucamu. Ecnm Bbl He cornacHbl ¢ KaKMMU-nnb6o nameHeHmamm B Cepeucax nnm
YcnoBusx, Bbl MOXeETe nNpeKkpaTUTb CBOM OTHOLLUEHMA C HAMW B COOTBETCTBUMN C
pasgenoM PacTtop>keHune. Cnegyet OTMETUTb, UTO M3MEHEHMA HACTOALLMX YCNOBUI NN

npuno>XkeHuma Viber BCTynatoT B CUy He3aMeanmTenbHo 1 6e3 npegBapuTeibHOro
NMMCbMEHHOTO YBEAOMNEHMNA, ECNIN TaKUe M3MEHEHUA CNy>XXaT NCKIKUYNTENbHO BaLLMM
MHTEpecaM, eC/IM OHN HOCAT YNCTO aAMUHUCTPATUBHbIN XapakTep U He OKa3blBatoT Ha
BaC HeraTMBHOIO BAUAHUA WX €C/TN OHM HaNPAMYIO YCTaHOB/IEHbI 3aKOHOM.

Ona nonb3oBatenen B EC, ED3 n BennkobputaHmn. Kpatkoe cogep>kaHme gorosopa
Ha NnpeaocTaBNeHMe HaLLMX YCAYT 31EKTPOHHOM CBA3U AOCTYMNHO 4/1A CKaunBaHumA
HawwnM nonb3oBatenam B EC, ED3 n BennkobputaHnm (a Takxke BCEM >KenatoLmm
03HaKOMUTbCA C 3TUM AOKYMEHTOM B LieNAX CPaBHEHWUA) 34eCh.

1. JononHuTenbHbIE ycnoBmAa AnAa HeEKOTopbIX CepBVICOB

Hekomopsie ¢pyHKkyuu Hawux CepBUCOB MOTym per/iaMeHmupoBambsCcH
A0Mo/IHUMe/1bHbIMU YC/10BUAMU, C KOMOPbIMU BaM Cc/1e4yem 03HaKoMUMbCAH, NMpexxae
YeM Bbl HAYHEME UCI0/1b30BamMb 3Mu QyHKUUU, U KOMOPbIe BXOAAM B HACMoAwue
YcioBusa kak gorosiHeHUe.

JononHutenbHble ycnosua n napametpsbl Viber («ononHUTENbHbIE YCNOBUA»):

e Ycnosusa ucnonb3osaHua Viber Pay

¢ CornaweHue o pacnpocTpaHeHun nporpaMmmMHoro o6ecneuveHus Viber

e Ycnosua ucnonb3osaHud Viber Business

e Ycnosua ucnonb3osaHuda Viber Dating
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B cny4vyae BOSHUKHOBEHUA I'IpOTI/IBOpG‘-IVIVI MexXay nono>XKeHnAMmM HaCcToALLEero
LOKyMeHTa 1 [JoNnONHUTENBbHBIMU YCNOBUAMU, NOCNEOHNE UMEIOT NPUOPUTET.

2. Hawwm CepsBuchol

lNpunoxxeHue Viber — amo KOMMyHUKaUUOHHaA rniaameopma, no3Bosiaroujad
ocyuw,ecms/iAmb ro/ioCOBble U BUAEOBbI30BbI, KaK B pexkume 1 Ha 1, mak u B pexxume
rpyrnnoBoro obujeHuUd, o6MeHUBambCA MEKCMOBbLIMU COOOWEHUAMU, OMMpaB/iaMmab
BUAEO U U306pakeHUA, 4e/lUmMbCA CBOUMU MbIC/IAMU, CO34aBamab rpyrnrsl, 06uwamscA B
coobwecmBax U kaHasiax u m. 4. Mbi ocmasniaem 3a cobol npaso B /1t060e BpeMA
u3MeHAmMb, 06HOB/IAMb, MOAEPHU3UPOBamMb, MO4UPUUUPOBaAMb U rnepeaesibiBams
Hawu CepBuchl u npusoxxeHue Viber, u Mbl mak>ke ocma/iaeM 3a cobol rnpaBo
npekpamump pabomy CepsucoB. Obpamume BHUMaHUe, YmMo HEKOMOPbIE CEPBUCHI
Morym 6bimb He4OCMYrHbI B Bawel cmpaHe U UMemb OrpaHU4YeHusd ro
reorpagu4eckoMy MeCcmorosIOKeHUIO.

Hwu>ke nepeuncneHbl CepBUChI, KOTOPbIE Mbl MpeanaraeM B HacToALLee BpeMsA.
HekoTtopble 13 HUXx 6ecnnaTHbl (<becnnaTtHbie CepBUCHI»), B TO BPEMA KaK Apyrne
npegnararoTca 3a naaTy B NpunoXXeHnm nnn no nognucke («Mpemmym-CepBucobl») —
fanee coBMeCTHO nMeHyroTcAa «CepBucobl». NoagpobHo 06 onnate CepBUCOB CM. pasgen
Mnate)xn 1 nnarta 3a NOANUCKY HUXKE:

e [punoxxeHue Viber: paspabotaHHoe Viber npnnoxxeHune ana HacToNbHbIX U
MOBUBbHBIX YCTPOMNCTB A4 obuieHna n obMeHa coobuwieHnamu. Cnegyet MMeTb B
BUAY, UTO NPU UCNONb30OBAHNM JAHHOTO NPUOXKEHUSA, TaK XKe KaK 1 Npu
Mcnonb3oBaHNM 06bIYHOM MOBUNBbHOW TenedOHHOM CBA3U, NHOOOM YENOBEK,
KOTOpPbI 3HAaeT HOMep BaLLero MobunbHOro TefiepoHa Ny KOTOPOro yCTaHOB/EH
Viber, MOXET 3BOHUTb BaM UM OTNPaBNATb COOBLLEHMA C MOMOLLLbIO HaLLMX
CepBucoB, a Nt0b0oM nonyyatenb BallnX COOOLLEHMNIN MOXKET UCNOMNb30BaTh UX
cofep>kaHue no CBOEMY YCMOTPEHMIO.

e Cepsuchl Bbi30BOB; Viber Out (Tapudbl n nononHeHue cueta): Viber
npegnaraet BaM BO3MOXKHOCTb CTaTb NONb30BaTenieM nnaTtHoro cepsuca Viber
Out, c NOMOLLbIO KOTOPOrO Bbl CMOXETE 3BOHUTb aboHEeHTaM, He ABNAIOLLMMCA
nonb3oBatenamu Viber (Ha kak Ha MOBUNbHbIE, TakK N Ha CTaLMOHapHbIe
TenedoHsbl), HaxogAaLlmmces B ntobon ctpaHe Mmupa. Viber Out npegnaraer
pasnun4yHble TapudHblie nnaHbl («Tapudbl Viber Out»). NMonb3osaTtenu Viber moryt
nononHATb cBor 6anaHc s 3BoHKoB Yepes Viber Out («banaHc Viber») nytem
€4VNHOBPEMEHHbIX UK perynapHbIx nnatexen. NogpobHee cMm. CepBuUchl
Bbl30BOB — YcnoBuda npepoctasneHua Cepsuca Viber Out Huxe.

¢ Viber In: c noMmowbto aToro CepBurca Bbl MOXXeTe NPUHMUMATL Yepes NPUIoXKeEHNE
Viber Bxogawine 3BOHKHK, ocyLlecTBnsaeMble BHe ceTn Viber. Cepeuc Viber In



npepocTaenaetrca 6ecnnatHo. Bel MoxxeTe oTkntounTh Viber In B Nto6011 MOMEHT,
M3MEHWB COOTBETCTBYHOLLLYHO HACTPOWKY NPUNOXKEHUA.

Caller ID: Viber Caller ID — aT1o cneumnanbHasa pyHKLUA, C NOMOLLbIHO KOTOPOW
nonb3oBatenu Viber MoryT 3amtmnTb ceba oT MOLLEHHUYECKUX N CrTaM-3BOHKOB,
HacTPOWB UAEHTUPUKALUIO TENEPOHHbLIX HOMEPOB aBOHEHTOB, KOTOPbIE HE
BXOAAT B CMMCOK KOHTAKTOB NO/1b30BaTe 1A, AN1A NH0ObIX BXOAALLVX BbIS3OBOB Ha
€ro ycTpomncTBa.

Ctukepbl 1 Macku: Yepes npunoxeHue Viber Bbl MOXKeTe ckaumBaTb U
co3gaBaTb UMb pPOBbIE CTUKEPLI UK MCNoNb3oBaTb Macku Viber. Lindposbie
CTUKeEpbI, co3naBaeMble BaMU Ha HaweM Cepeuce, OMKHbI COOTBETCTBOBATL
TpeboBaHUAM Hawen MonnTmkm no ny6/IMYHOMY KOHTEHTY. B Hannumnm

MMeroTcA Kak 6ecnnaTtHble, Tak U NNaTHble CTUKEepbLI.

Viber Plus: nonb3oBatenam ¢ nognuckon Viber Plus npegocTtaBnaetca 4ocTyn K
MpeMnymM-CepBrncaM ¢ aKCKAO3MBHBIMU BO3MOXXHOCTAMU U GYHKLMAMN, TaKUMU
Kak NpMBUIErMn B Mara3nHe CTUKEPOB, NCMONb30BaHMe 6e3 peknamsl,
npuopuTteTHasa nogaep>kka Viber, cneunanbHbin 3HAY0K, YHUKaA/bHbIM 3HAa4YOK
Viber. Habop foCTYyNHbIX BOBMOXXHOCTEN U QYHKLIMIA MOXKET BPEMA OT BPEMEHM
MeHATbcs. Viber octaBnAeTt 3a cobon npaBo B Ntob6oe Bpema AobaenaThb, yaanatb
M nepecmatpumBatb GyHKLNN, BKAKOYEHHbIE B nognuncky Viber Plus.

Viber Dating: atotr CepBuc nosponaet co3nartb B Viber npodunb gnsa sHakomcTts
M NOMoraeTt NoAb30BaTeNAM HaXOANTb HOBbIX APY3EN N CTPOUTb OTHOLLEHMUA. B
oTHowleHun atoro Cepeuca aencteytot Yenosua ncnonb3osaHus Viber Dating.

Bu3Hec-akKkayHTbl: (MUKPO6U3HEC 1 Manbivi BU3HEC): TaKOW akKayHT
(«BU3Hec-akKayHT») Mo3BOMAET apPEKTUBHEE NMPOLBMTraTb CBOM MUKPOBU3HEC
nnu Manbih 6u3Hec 1 cozgatb busHec-npodunb B npmnoxxeHunm Viber, uepes
KOTOPbI MOXKHO B3aMMOAENCTBOBATb C KIMEHTAMU, B TOM YMCNE NMYTEM
obuieHuna B 6e3onacHbix YaTtax 1 Ha 1 1 NpoaBMXKEHNA CBOUX TOBapOB 1 ycnyr. B
OTHOLLEeHUM BU3Hec-akkayHTOB 1 BM3Hec-yCcnyr AencTBytoT Ycnoeusa
ucnonb3soBaHusa Viber Business.

Korga nonb3oBaTtenu ULLYT Uan npocMaTtpuBaroT busHec-akkayHTtbl B Viber, Hall
anropmTM NokKasblBaeT UX HA OCHOBAHMM HECKO/IbKNX NapaMeTpoB, BkAtoYasn: (i)
peneBaHTHOCTb 3anpocy (Hanpumep, coBnageHne KNo4YeBbIX C/IOB B HA3BaHNM
nnu onmcaHum 6usHec-akkayHTa, MECTOMOOXEHUSA U KaTeropmmn busHeca), (ii)
npeanoYTeEHNA N XxapakTep NoBeaeHnA Nonb3oBaTtensa (BKAKYaa npoLubie
OENCTBMA, NCTOPMIO MONCKA M B3aUMOAENCTBMA C MOXOXKMMMU

KOMNaHUAMMK), eCnNu ANAa NoNb30BaTe g BK/OYEHA NepcoHanmn3auma KOHTeHTa,
No3BoNAOLLasA pa3HbIM MONb30BaTENAM BUAETb Pa3Hble pe3dynbTaTthl Aaxke Npu
MOXOXKMX 3anpocax, (iii) 06L1yro akTMBHOCTb KOMMAaHMM Ha YPOBHE OTK/IMKA U
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B3aMMOAENCTBMA C NOMNb30BaTeNAMMU, (iv) cooTBeTCcTBME npaBunam Viber n (v)
cornacme KOMMnaHun ncnosnb3oBaTtb GyHKUUIO Boost (HacTb nnaTHOM NOAMMUCKM
Bun3Hec-akKayHTa), KoTopasa MOXET NOBbICUTb MECTO KOMMNAaHWM B CAUCKE
pes3ynbraTtoB Mo CpaBHEHUIO C KOMMAaHUAMU, OTKa3aBLUMMUCA OT 3TON GYHKLUUN.
®yHKumA Boost BnnAeT Ha 3aMeTHOCTb BM3Hec-akkayHTa B pe3ynbTatax nomcka,
HO He rapaHTMpyeT onpeaeneHHoro MecTa B aToM cnucke. Viber MmoxeT BpeMsa oT
BPEMEHM N3MEHATb 3TW NapaMeTpbl ANA yay4dlueHmna ob6cny>kxmsaHmaA
nonb3oBaTenen n NnepcoHannaaumm ycnyr.

PeweHusa pna 6usHeca: gnAa kpynHoro 6usHeca Viber npeanaraet pasnmuHblie
Bu3Hec-peLleHna, 03HaKOMUTLCA C KOTOPbIMU MOXHO 3/[,eCh.

Viber Pay: atot CepBuc anda onnartbl NO3BONAET CO34aTb KOLLEsEK, YTOObI
OTNpaBAATb M NOy4aTh AEHEXXHbIE NEePeBO4bl, KOTOPblE OCYLLECTBAKOTCA Yepes
CTOPOHHEro nocrtaBLuKa ycnyr onnatbl. CepBUC AOCTYMNEH TO/bKO B HEKOTOPbIX

CTpaHax, U AnAa Hero AencTeytoT YecnoBua ncnosb3oBaHus Viber Pay,
NPUMEHMMbIE ANA 3TUX CTPaH.

Coob6uecTBa 1 KaHasnbl: «CoobuiecTBa» — 9TO rpynnoBble YaTbl, [4e
nonb3oatenu Viber Moryt o6MeHMBaTbCA KOHTEHTOM UK 06LLLATbCA Mexxay co60M.
«KaHanbl» N03BONAIOT B3aMMOAENCTBOBATb C ayaUTOPUEN U AENNTLCA C HEN
KOHTEHTOM. Yncno yyacTHMKOB coobLecTB 1 kaHanoB Viber MoxeTt gocTturath 1
Munnuapga yenosek. Jlrobble coobLueHna, NocblsiaeMble BHYTPU COOBLLLECTB UK
KaHanos, 1 nrbon pa3melaeMbli NN NepPeaaBaeMblii YePE3 HUX KOHTEHT
nognagatoT noa gencrtene MNonmtmkm no ny6/iMYHoOMy KOHTEHTY U MonnTtrku

kKoHboupeHumansHocTu Viber. Co3gatb coobLLECTBO MUK KaHan MOXeT ntobon

nonb3osatens Viber. NpucoegmHmMBLLMNCH K COO6LLLECTBY, Bbl CTAHOBUTECH €0
«Y4aCTHUKOM», MPUCOENHUBLLNCH K KaHasny, Bbl CTAHOBUTECH €ro
«Moanncunkom» N MOXKeTe AeNNUTbLCA CCbIIKOW Ha cO06LLECTBO UM KaHan c
apyrmmm nonb3osartenamu Viber, ecnm ato paspeLlleHo agMUMHUCTPaTOPOM.
Co3zpgas coobLLecTBO MM KaHasl, Bbl aBTOMaTUYeCKM CTaHOBUTECH ero
«CynepagMUHOM». Y3HaTb 0 BO3MOXHOCTAX CynepagMmnHa MoOXHO 34,eCb U
3pecb. BogHoM coobuiectee/kaHane MoxeT 6bITb HECKONbKO CynepagaMmMHOB U
agMMHUCTpaTopoB, 06wKnM Yncnom ao 250. Tonbko cynepagMuHbl 1
aAMUHUCTPaTOPbl KaHana CMOryT pa3meLlaTtb B HEM KOHTEHT.
YyacTHuK/Ilognncumk MoxxeT NOKMHYTb COO6LLLECTBO MK KaHan B Ntobon
MOMEHT, K/IMKHYB Ha KHOMNKY «BbIWTU n yaanutb». [JoNoNHUTENbHYO
MHPOopMaLUNIo 06 OTINUUNAX, YHUKANbHbIX QYHKLMAX N Lensax coobulecTs n
KaHanoB MOXXHO HANTK B 3TOM CPaBHEHUMU.

YaT-60TbI: C MOMOLLbI PYHKUKMK YaT-60TOB B Viber Bbl MOXKeTe noanmcaTbcs Ha
yaTt-60Tbl Viber 1 TpeTbux nuu, a Takxke ob6MeHMBaTbCA NPMUBATHBIMU
coobLeHmnaMmM c agMMHMUCTpaTopamm yar-6otos («4ar-60T1»). B oTHOLWIEHUM
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co3gaHus YaT-60ToB 1 ynpasneHna nMm agMmMHUCTpaTopamMm ,ﬂeVICTByPOT
ycnosuma CornawieHunsa o pacnpocTpaHeHMM NporpaMMHoro obecneueHus

Viber. Npwn noceweHnn YaTt-60Ta, Ha KOTOPbLIW Bbl HE NMOAMNCAHbI, Bbl
nosiBNAeTecb B HEM Kak rocTb. Ecnu Bbl KNMKHUTE Ha KHOMKY «Moanncartbca» B
nHTepdence Viber nnm Ha nrobyro KHOMKY, NpeanoXXeHHyto BaM Yat-60ToM, unu
HayHeTe B3anmMoaencTeoBaTtb ¢ HaTt-60TOM, Bbl aBTOMaATUUYECKM CTaHEeTe
MopgnucuukoM atoro Yar-60ta n cMoxxeTe 06MeHMBATLCA C HUM COOBLLIEHUSIMNA.
Ot ntoboro Yat-60Ta MOXXHO oTAMcaTbCA B IIOOOM MOMEHT, K/IMKHYB Ha KHOMKY
«OTnncatbea». Yepes YaT-60Tbl Tak>Ke MOXKHO coBepLuaTth Nokynku. NogpobHee
06 aTon PyHKUKMK CcM. pa3gen CoBeplUueHMe MNOKYyNoK Yepes yaT-60Tbl HUXKE.

NmenTe B BUAY, UTO KOHTEHT, pa3Mell,aeMbiv B coobLuecTBax, KaHanax v B paMkax
¢$yHKUMIN YaT-60TOB, HE 3aluULLEeH CKBO3HbIM WndpoBaHueMm. Nomumo Viber
KOHTEHT MO>KeT XpaHUTbCA Y aAMUHUCTPATOPOB Takux coobuiecTB, KaHanoB n Yar-
60TOB 1 X CTOPOHHUX NOCTaBLLMKOB YCNYT, a Tak>XKe Yy yHaCTHUKOB TaKuX
coobLwecTB WM NOANNCYMKOB KaHaNoB, €C/IM OHU cAenatT KOMuu.
Kynna/npogA>A COOBLLECTB, KAHAJ/1I0B U YAT-BOTOB, MMEKOLLLIUX
noanmMc4ymkKos M YHACTHUKOB, U TIOBbIX, CBA3SAHHbIX C HUMW MNMPAB,
BK/TFOYAA PO/TIU AODMUHNCTPATOPOB, CTPOIO 3AMPELLEHA.

3. NMpaBocnoco6HOCTb 1 MPAaBOMOYHOCTb

lNpunoxeHue Viber u CepBuchkl MOrym ucrosib3oBams He Bce. Ecsiu Bam meHbwe 13
/7iem, BaM He paspeuwiaemcAa co3gaBamsb y4emHyro 3anuch U rMo/1b30BambCA
CepBucamu. lNpemuym-CepBuUChbl MOrym Ucro/ib30Bamb Mo/ibKO /1uya, Aocmuruwue
Bo3pacma ripaBocriocobHocmu B cBoeli cmpaHe / mo Mecmy rpo>KuBaHuA.

Bbl MOXKeTe nonb3oBaTtbcs HawmMm CepBrcamMm TONbKO B TOM cny4vae, eC/u Bbl
cnoco6Hbl B NO/IHOM Mepe NOHATb U MPUHATL HacToALme YenoBuA. Hawm CepBuchl He
npegHasHaveHbl ana geten mnaawe 13 net. Ecnv Bam ewe HeT 13 net (Mnm 6onblue B
3aBMCUMOCTU OT TpeboBaHMM cTpaHbl Bawlero npebbiBaHWA), NPOCUM HE UCMNO/b30BaTb
Hawu CepBucbl 40 AOCTUXKEHMS 3TOro Bo3pacTa. [Ans nuy mnaguwe 13 net (Mnu
MWHMMaNbHOro Bo3pacTa, Npu KOTOPOM MOXKHO Monb3oBaTbecs HaluMm CepBucamm 6e3
pa3peLueHna poanTenemn, ecnu aToT Bo3pacT Bbille 13 neT, onpeneneHHoro ona
HEeKOTOPbIX CTPaH, LUTAaTOB WX NPOBUHLMIA) Mbl MpeKpallaeM npeaocTaBneHne Halmx
CepBUCOB 1 yaanaeM yyeTHble 3anncm BMecTe ¢ AaHHbIMU. Micnonb3ya Halwiuy CepBUcChl,
Bbl rapaHTUpyeTe:

(i) Ceoto NpaBOMOYHOCTb MPUHUMATbL HacToALMe YCoBMA.

(ii) Ecnun BBl HE AOCTUIIN COBEPLLUEHHONETUA MO 3aKOHY CBOEN CTPaHbl / N0 MeCTy
NPOXMBaAHMA, y Bac eCTb cornacue poautenen Ha ncnonb3osaHne Hawmx CepBnCoB.

(iii) Ha Bac He Hano>keH 3anpeT Ha 3akno4veHne Kakmx-nmbo cornalleHnm Kakum-nnbo
KOMMETEHTHbIM OpPraHomMm, cyaebHbIM NPUKA30M UM 3aKOHOM.
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(iv) Y Bac nmetoTca Bce Haanex<atime no/iIHoMo4ms, B TOM YMC/e EC/N Bbl AECTBYETE OT
MMEeHW Kopropauumn, ona NpUHATUSA HacToALLMX YCOBUM.

Ecnv BaM HeT 18 neT, nonpocute poanTenen Unn Opyrnx 3aKOHHbIX NpeacTaBUTenem
npo4YnTaTbh HacTosLMe YCNOBMS BMECTE C BaMU.

Bbl MOXeTe ncnons3osaTtb NpemMunyM CepBUCHI, TONBKO €CNK Bbl AOCTUMIN BO3pacTa
npaBocnocobHOCTM, AeNCTBYOLLEro B Ballen cTtpaHe. HekoTopble Hawwun CepBuchl
(HanpumMep, 6B3Hec-akKayHTbl, CEPBUC ANA 3HAKOMCTB W T. A.) NpeaHa3Ha4vYeHbl TONbKO
ana nuy ctapwe 18 ner.

MNoapobHyo MHGOPMAaLIMIO 0 BO3PaCTHbIX orpaHnyeHmnax B Viber MO>XKHO HaTU 34,ecb.

Mbl He gaeM 3aBepeHMIN B TOM, 4TO Hawwun Cepeuceol, B TOM uncre Viber Out, 4OCTyMHbI
ONA UCMONb30BaHUA UM pa3peLLEHbl 3aKOHOM B Nto6oM 3agaHHOM MecTe. Ecnu Bbl
peLunnn NonyymnTb A0CTyn K Hawum CepBucam, Bbl Aenaete 3To No coO6CTBEHHOW BOe,
Ha CBOW CTpax MU PUCK, N HECETe OTBETCTBEHHOCTb 3a cobntogeHmne ntobbiXx MPUMEHNMbIX
3aKOHOB, BK/1t04asa, MOMMMO NPoYero, AeNCTBYOLL,EE MECTHOE 3aKOHO4aTeNbCTBO. Bbl
OTAENbHO cornaiwlaeTecb cobnoaatb BCe NPUMEHNMbIE 3aKOHbI, KacatoLmecs
aKcnopTta TexHmyeckomn nHpopmaumm ns CLLUA nnm ns ctpaHbl Ballero NpoXXmeBaHus.

Jtob6oe ncnonbzoBaHue npunoxenma n Cepeucos Viber perynupyetca Monutukon no
Nny6NMYHOMY KOHTEHTY.

4. YyeTHada 3anucb U perncrTpaumsa

Lna moro umo6sl Bocrosib3oBambscA Hawumu CepBucamu, BaM nompebyemcA
co3game y4emHyro 3anuch. Bel cornawaemechs npeaocmas/iamb HAM MOYHYHO,
Mo/IHYrO U akmya/ibHyro UHGOpMayuro, U Bbl omBeyaeme 3a /1t00bie elicmBuA,
rnpoucxogaujue B paMkax Bawel yyemHou 3arnucu.

[Ons Toro 4to6bl NOYYNTL AOCTYN K HEKOTOPbLIM U3 HaLmx CepBUCOB N MCNO/1b30BaTh
HekoTopble N3 PyHKUMI, paboTaroLLmx B UX cOCTaBe, BaM Heo6xoaAnMo
3aperncTpupoBaTbca 1 co3aaTb YYETHYHO 3annchb, BbibpaB Naposib M yKasaB CBOE MMA U
APYryto KOHTaKTHYH MHopMaLMIo, BKIKOYana Bo3pacT («YueTHaa 3anucb»). Jliobasn
MHdpopMauusa, NpenocTaBAeHHan B Mpouecce perucrtpaumu, perynmpyetca NMonutukom
KoHoupeHumanoHocTu Viber.

HacTosawnm Bbl 3asaBnsieTe U rapaHTUPYETe, UTO NPeaoCcTaBUTe OCTOBEPHbIE U MOJHbIE
perncrtpaunoHHbie gaHHble. Ecnn cneumanucTbl Viber couTyT, UTO Bbl NpeaocTaBuIn
HeO0CTOBEPHYH, HEMO/HYH UM HeaKTyasnbHYH MHPOPMaLNIO, Mbl MOXXEM OTKa3aTb
BaM B gocTyne K CepBucaM nnm kK NtobbiM CBA3aHHbIM C HUMK pecypcaM, a Takke
yaoannTb Ballly yYETHYH 3annucb UM MPUOCTAaHOBUTb ee AencTBueE. Bbl 4ON>KHbI
3aperncTpupoBaTbCca C akTyasibHbIM HOMEPOM CBOEero MobunbHoro tenedpoHa, a B
cny4yae ero nusMeHeHmsa o6HOBMTb HOMeP B HacTpomKkax npunoxeHusa Viber. Bol
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cornatwlaeTecb NPUHMMAaTb TEKCTOBbIE COOBLLIEHMS U TeNNedOHHbIE 3BOHKM (OT HAcC 1 oT
HaLUMX CTOPOHHUX NPOBaNAepoB) C KogaMum Ana pernctpaumm Ha Hawmx CepBucax.

HecMoTps Ha BbliLLecka3aHHoe, Viber He KOHTponupyeT n He 06A3aH KOHTPONMPOBAaTb
BaLUW pernmcTpaumnmoHHble gaHHble 1 6e30MacHOCTb BaLLEro naposs, M HacTOALLMM Bbl
NpU3HaeTe, UTO HeCeTEe NOJTHYH0 OTBETCTBEHHOCTb 3a MX 3aLLUTY U OCYLLLeCTBNAETE
KOHTpO/b X 6e3onacHocTu. Ecnm Bbl UCNONb3yeTe MMA NOMIb30BATENA U Napo/b,
KoTtopble Viber cuntaet HebesonacHbIMUK, Viber MoOXXeT NpeaioXXnTb BaM N3MEHUTb WX,
oAHaKo He 06A3aH aToro Agenatb. Bbl HeceTe OTBETCTBEHHOCTb 3a BCe AENCTBMUA,
KOTOpble NPOMUCXOAAT NoA Balllen y4eTHOM 3anuckro. Bl cornawaerecsh
He3aMeanunTenbHo yBeaomnaTtk Viber o nto6oM HeECaHKLUMOHMPOBAHHOM
MCMoMb30BaHUM BaLLen YY4eTHOM 3annucu 1 o ntobbix monbiTkax ee Banoma. Viber He
HeceT OTBETCTBEHHOCTM 3a Ntobble YyObITKM, KOTOPbIE Bbl MOXKETE MOHECTU B pedynbraTe
MCNO/Ib30BaHMA BaLLeN yYETHOW 3anmcuK keM-nmbo apyrmm, ¢ Ballero segoma nnum 6es
TakoBoro. Kpome 1oro, Bbl MOXKeTe 6bITb MPUB/EYEHbI K OTBETCTBEHHOCTU 3a NtoObIe
yObITKW, MOHECEHHbIE HAMU UNW APYTMMU NNLLAMU BCNEACTBUE UCMOMb30BaHUSA Ballen
YUYETHOM 3anMcK NOCTOPOHHUMM nnuamu. Viber nmeeT npaBo HabnoaaTh 3a BaLLEW
YUYETHOM 3anmnCbio U, MO CBOEMY YCMOTPEHUIO, TpeboBaTb OT Bac CMeHbl Naposa. Bbl
HeceTe OTBETCTBEHHOCTb 3a 6e30MacHOCTb BalLero yCTponcTea, npeaoTepatlan
HeCaHKLMOHMPOBaHHbIN AOCTYN B BalLly y4eTHYt0 3anumchb Viber.

5. JlnyeHsnn n npaBa MHTeNNeKTyasibHOM co6CTBEHHOCTU

Viber npegocmassiaem BaM Ha ripaBax /luyeH3uu oripege/ieHHble orpaHUYeHHble,
0mM3bIBHbIE, HEAKCK/TFO3UBHbIE U HE rogsexxkaujue cyb1uyeH3upoBaHUo rnpasa,
Mno3Bosiarouwjue ucrnosib3oBams npusioxeHue Viber u CepBuchl. Bbl makxke
rnpegocmas/siaeme HaM oripeaesieHHbIe rnpaBa Ha Ball KOHMeHM (Kak ornpeaesieHo
HuwXxe), Ho Viber He npemeHayem Ha rnpaBo co6CMBEHHOCMU Ha UHpOopMayuro,
KOMOpPYro Bbl peaocman/igeme Yepe3 CBOK y4emHYro 3arnuchk U/1U Npu rno/ib30BaHUU
Hawumu CepBucamu.

Hawwn Cepsuchl n conyTcTBytoLme matepumansl («<Matepuansi») 3alinLLeHbl
aBTOPCKMMM NpaBaMu, NaTeHTaMu, NpaBaMm Ha KOMMeEPUECKYHO TanHY N UHBIMMU
MMyLLIECTBEHHbIMU NMpaBaMn. HekoTopblie CMMBO/IbI, NOrOTUNMbI U ApYyrue n3obpa>keHus,
BK/IFOYEHHbIE B HaLwm CepBUCHI, TakKe 3aLUMLLEeHbl B KaYeCTBE 3aperMcTpupoBaHHbIX
AN HE3aPErNCTPMPOBAHHbIX TOBAPHbIX 3HAKOB, TOPrOBbIX HAMMEHOBAHUI NN
dUPMeEHHbIX 3HaKOB, KoTopble NpuHaanexar Viber nunu gpyrum nmuam («ToBapHble
3Hakw»). [lpaBa co6CTBEHHOCTU, aBTOPCKUWE NpaBa 1 apyrve npasa MHTeNNEeKTyabHON
cobcTBeHHOCTU Ha MaTtepwuansl, npunoxeHue Viber u Cepeucel npuHagnexar Viber nnm
ero nnueH3napam, U, ncnosnb3ya Hawwm CepBuUChI, Bbl HE NpMobpeTaeTe HUKAKNX NpaB
cobcTBEHHOCTM B OTHOLLEHUM CepBUCOB 1 NOObIX coagep kamxca B HUX MaTepumanos.
Bbl He MO>XKeTe nCnNoNb30BaTb NPeaMeThbl HaLLero aBTOPCKOro Npaea, TOBapHble 3HaKU
(nnn nrobble aHaNOrMYHbIe 3HakKM), AOMEHbI, NOrOTUMNbl, PUPMEHHBIN CTUNb, NPEeaMETbI



Hallen KOMMEPYECKOW TalHbl, a Takoke NpeaMEeTbl, 3allMLLEHHbIE MaTEHTaAMN UK
MHbIMW NMpaBaMun MHTeNNeKTyanbHOM co6cTBEHHOCTW, 6€3 HaLlero NpsaMoro
paspewieHus. Viber yBa>kaeT npaBa MHTeNeKTyaslbHOM COOCTBEHHOCTU APYTMNX U
NPOCUT Bac crieqoBaTbh 3TOMy NpuHLUMNY. Mbl NpeaocTaBnaeM BaM OrpaHUYEHHYHo,
OT3bIBHYO, HE3KCK/THO3UBHYIO, HE NoAsiexallyro cybnmueH3npoBaHUIo NnMUeH3nto 6e3
npaea nepegavn Ha UCNonb3oBaHne Hawnx CepBMCOB B COOTBETCTBMM C HaLLMMU
YcnoBusiMn 1 npu ycrnoeum nx cobnroaerms. Npun aToM BaM He NpegocTaBnaeTcs
HUKaKUX TMUEH3NI N NpaB, B TOM YKc/e NogpasyMeBaeMblX, 3a UICKNOUYEHNEM TEX, O
npenocTaBneHnUM KOTOPbIX 34eChb YKa3aHo B ABHOM BUAe. Bbl He MOXXeTe nepegasartb
Kakne-nnbo n3 ceomx npae nnm obazatenbCTB N0 HACTOALWLMM YCIOBMAM APYIUM NMuaM
6e3 Hallero npeaBapmUTENbHOIO MMCbMEHHOTO Cornacus.

Viber He npeTeHayeT Ha NpaBo CO6CTBEHHOCTU Ha oTo6paXkaeMbli, Ny6NNKYEMbBIN,
pacnpocTpaHAaeMbIn, OTNPaBIAEMbIN, UCMONb3YEMbIA, MPOABUTAEMbIN N NHbBIM
o6pa3oM NpeaocTaBnAeMbIl BAMU KOHTEHT, B TOM UMcrie Yeped coobLecTBa, KaHasbl U
yaTt-60Tbl (<KoHTEeHT»). HacToALKMM Bbl NpeaocTaBnaeTe Viber nnueH3nto Ha
Mcnonb3oBaHMe KOHTEHTa B Lenax npegoctasneHma CepBmncoB. B oTHOLWEHMN BCero
KOHTEHTa, NnepegaBaeMoro Bamm yepes Cepsucel, Bbl npegocTtaendaete Viber n Hawunm
addnnmMpoBaHHbIM NnLLAM MeXXAYHapoaHYo, 6e3B03Me3HYH0, CyONMNLIEH3NPYEMYIO
NNLLEH3UIO C NPaBOM Nepeaaymn Ha pa3MeLleHne, XpaHeHne, KaLMpoBaHue,
ncnonb3oBaHme, otobparkeHne, BOCNPOM3BEAEHWE, UBMEHEHWE, aganTaUuio,
penakTupoBaHue, Nnybnnkaumio, aHanms, nepenavdy U pacrnpocTpaHeHne Takoro
KOHTEeHTa. OTo HeobxoamMo ana obecneveHmsa GyHKLUNOHMPOBAHMUA, pa3BUTUA,
npenocTaBneHUs, NPOABUXKEHNA N ynydLLleHNA Hawmx CepBUCOB M MCMNO/b3yeTCA HaMMU
019 NPOBeAEHUA UCCNEA0BaAHMI 1 pa3paboTKM HOBbIX CEPBUCOB, GYHKLMN U
NpoAaykToB. XOTA Mbl U He 0653aHbl 3TOro AenaTtb, Mbl MOXKEM NpOCMaTpmUBaTb,
NpoBePATb M yAanaTb Ball KOHTEHT B 1to6oe BpeMsa 1 no ntobon npruynHe, B TOM YMCNE B
Lensax npegocraBieHna N pa3BmnTua Hawnx CepBUCOB, UM €CNIN Mbl MOCYNTAEM, UTO
Balll KOHTEHT HapyLuaeT HacToAlmre Yecnoeusa n Monntuky no ny6/iMuiuHOMY KOHTEHTY.

TeM He MeHee, Bbl M TO/IbKO Bbl HECETE OTBETCTBEHHOCTb 3@ KOHTEHT, KOTOPbIN Bbl
cospaerte, 3arpy>kaerte, pasmeLlaeTe, OTNpaBIaeTe Uam XpaHUTe C MOMOLLLbIO HaLLMX
Cepsucos.

Viber paccMmaTpuBaeT Bce NpeagocTaBNeHHOe BaMU B Hallle pacrnopsakeHue, BKNtoyas,
6e3 orpaHnyeHmnsa, obpaTHyto CBA3b, UAEN, NPEaNOXKEHNA N/ NN BKNaA B HaALLUU
CepBucCbl, Kak AOCTYMHOE 4/1A HaLLero MCnonb3oBaHMsa U cBo6ogHOE OT Kakmnx-nmbo
06a3aTenbCTB N0 OTHOLLEHMIO K BaM. Bbl cornaliaertech ¢ TeM, 4To HaMm 6yayT
npuHagaexaTb BCe npaBa Ha Ntobble MaTepuanbl NN NPeaMeTbl, KOTOPbIE Mbl
paspaboraeM Ha OCHOBE NO/ly4eHHOM OT Bac 06paTHOW CBA3U UM NPEaNOXEHUN.

Mbl, Hawmn adbdunnMpoBaHHbIE NNLLA N CTOPOHHME NAapTHEPbI MOXXEM pa3MeLlaTb
peknaMy Ha CepBucax, KoTopaa MHOrga MOXET NOABNATLCA PAAOM C BalLMM KOHTEHTOM,
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BHYTPU UMM NOBEPX HEF0. DTO MOXET ObITb, B TOM YNC/ie, NEPCOHANN3NPOBaHHAasA
peknama. NogpobHee 06 3TOM MOXKHO NpoyecTb B MonuTnke KOHGUAOEHULNANbHOCTU
Viber.

6. KOHTEHT 1 Ny6/INUHBIN KOHTEHT

[My6u4HbIM cHUMaemca KOHmMeHmM, Komopabil Bbl Ny6/1UKyeme yepes Haluu
coobwecmsa, Yam-60mbl U/1U KaHa/lbl, AB/IAFOWUECHA 40CMYNHbIMU /18 BCEX, 8 MakXe
KOHmMeHmM, Komopail Bbl 3arpy>kaeme B makue rny6/1udHbie kaHa/lbl U coobujecmaa.

Bbl npenocTtaBnaeTe HaM, HaLLIMM adPUNTNPOBAHHbBIM NMULLAM, APYTMM NO/b30BAaTENAM
CepBuCOB 1 HaLWLNM Oe/0BbIM MapTHEPaM HEOrpaHUYEHHOE, AENCTBYHOLLEE B BCEX
CTpaHax Mupa, 6espo3mesgHoe, 6e30T3bIBHOE 1 6ECCPOYUHOE NPaBO 1 MNLIEH3NIO Ha
CO3aHue NPOU3BOAHbIX NPOAYKTOB, MPOABUXKEHMNE, AEMOHCTPALMIO, TPAHCIALMIO,
CUHAWKALWIO, BOCMPON3BEAEHNE, pacnpoCTpaHEHME, CUHXPOHM3aLMIO, HAaNoXKeHWE
rpadunyeckmx n 3ByKoBbIX 9 deKToB, Ny6NNUYHOE UCNONMHEHMNE U NMYDBNYHBIA NOKa3
BalLero nybn4YHoro KOHTeHTa nnm nrobom ero Yactn B nrobom dopMe U ¢
ncnonb3oBaHMeM NtobbIxX cpen n cnocoboB pacnpoCcTpaHeHMA, Kak U3BECTHbIX B
HacTosLlee BpeMs, Tak 1 TeX, KOTOpble MOTyT NoABUTbLCA B ByayLiem. Koraa Bbl
co3paeTte, 3arpy>kaerte, pa3MeLlaeTe Uam otnpaenaeTe Nny6nYHbIN KOHTEHT UK
noABMfAETECHh B HEM, Bbl TakXKe npegocTasnsete Viber, HawmMm addunmpoBaHHbIM
nnuam, apyrmm nonb3osarenaMm CepBMCOB 1 HaALLWM AeNOBbIM NapTHepPam
HeorpaHU4YeHHoe, AEeNCTBYHOLLIEE B BCEX CTPaHax Mnpa, 6eaBosmMesgHoe, 6e30T3bIBHOE
n 6eccpoyHoe NpaBo M NNLLEH3UNIO HA NCMONb30BaHME MMeHU, ob6pasza 1 ronoca ntoboro
nuua, npeacTaBneHHOro B BaLleM ny6/IMYHOM KOHTEHTE, B KOMMEPUYECKUX U
HekoMMepueckunx uensx. Npun aToM Bbl He ByaeTe MMETb NpaBa Ha No/lyYeHMne Kakom-
nnbo KoMneHcaumu 3a aTo.

OTBETCTBEHHOCTb 3a KOHTEHT HECET UCK/TKOUUTE/IbHO TOT MOMb30BaTENb, KOTOPbIN €ro
npenoctaBun, a Viber octaBnset 3a cobon npaBo npocMaTpuBaTbh UK yaanaTte ntobon
nosasnatowmmnca Ha CepBucax KOHTEHT, 0AHAKO OH He 06a3aH aToro aenatb. Viber He
rapaHTUpyeT U HE MOXET rapaHTUPOBAaTb, YTO APYrMe Nonb30BaTENN UNU KOHTEHT,
KOTOPbI OHM NpeaocTaBsatoT yepes Halu CepBuchl, byayT COOTBETCTBOBATb
HacToAwmnM Ycnosmam nnm NMonutmke no nybnmuHoMy KOHTEHTY. ECcnn Bbl cuuTaerte,

uTO Kakmue-nnbo Matepuanbl UM KOHTEHT (BKIOUAaA KOHTEHT APYrMX Nonb3oBaTtenen),
nocTtynHble Ha CepBuUcax UM Yepes HUX, HapyLLatoT BalllM aBTOPCKMe Npaga,
ockopbnAT Bac UK ABNAKOTCA HE3AaKOHHbIMU, CBAXKUTECH C HAMU Yepes3 CUCTEMY
OTYETHOCTM, KaK yka3aHo B [Monutuke no ny6/1IM4MHOMY KOHTEHTY.

Coob6LecTBa 1 KaHasbl, KOTOPbIe HE aKTUBHbI B TeueHne 12 mecaues, byayT
aBTOMAaTUUYECKMN yaaneHsbl.
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7. OrpaHI/l‘-IeHVIFI no ncnos/ib3osaHMoO

Bbi MO>xeme ucnonib3oBame Hauwiu CepBUCHI MO/IbKO B 3aKOHHbIX UE/IAX U B
coomBemcmBauu ¢ AelcmByrOW UM 3aKOHOAame/1IbCMBOM, U BaM 3arnpeuwjaemcs
XpaHums, pacripocmpaHamsa usu repegaBams /1r00bie HE3aKOHHbIE Mamepuarsibl,
ucrnosb3ya Hawu CepBucel. /ltobas nepeagaya, pacripocmpaHeHuUe Usiu XxpaHeHuUe
He3aKOHHbIX MamepuasloB U/iu Ucrno/ib3oBaHuUe Hawux CepBUCOB U UX COAEPXKUMOro B
He3aKOHHbIX Ue/Iax MOXKem fMpuBecmu K yro/s1oBHoU u/s1u rpaxgaHckol
omBemcmBeHHOCMU, NMpeKpaweHUro Usu rnpuocmaHoBKe gelicmBUS HACMOAWUX
Ycnosut, Bawel yyemHoU 3anucu u ucnosb3oBaHua CepBUCOB, @ mak>Ke K yaa/ieHUr
Bawero KOHMeHmMa.

OT0 03HavaeT, cpeau Npoyero, BaM 3anpeLlaeTca CoBepLlaTb HUXKENEPEYNCEHHbIE
OencTBUA, NbITaTbCA X COBEpLLATb, CO34aBaTb BO3MOXHOCTb MX COBEPLLEHUNA UK
noby>kaaTb KOro-mbo K X COBEPLUEHUIO.

e [eKOMNUANpPOBaTb, BbINOMHATL 06paTHOE NpoeKTUpoOBaHMe, obpaTHoe
acceMbnmpoBaHue NN nHbIM 06pa3oM BO34ENCTBOBATb Ha KOA, MCMOMb3yEMbIN
B KaKOM-nmbo nporpaMMHOM ob6ecneyeHunmn, npunoxkeHmm Viber nnm B Hawwmx
CepBucax, C Lenbio NnpuBeaeHna ero B Yntaemyro Gopmy on1a nayyvyeHums
CTPYKTYpbl TAaKOro nporpaMMHoro obecrneveHms, ero KonMpoBaHMA Nnu
Cco34aHuA APYrMX NPOAYKTOB, OCHOBAHHbIX (MOHOCTbLIO MM YaCTUYHO) Ha TaKOM
nporpaMMHoM obecneveHunn;

e cpaBaTb/6paTb B apeHAy, NnpoaaBaTtb, MOBTOPHO PacnpoCTpaHATb NN
cybnunueHsupoBaTtb MaTtepuansl unu CepBucol;

e MCMonb3oBaTb Nt06OK pecypc nnum nony4vatb 40CTyN K N060My pecypcy,
cofaepxallemycs B Halmx CepBucax, Bkarodas, 6e3 orpaHuueHus, nrobbie
nonbITKK cbopa TenePpoHHbIX HOMEPOB Monb3oBaTenen ansa Ntobbix Lenen, B TOM
ymcne gna aHanmaa U/unun NapcuHra;

e uncnonb3oBaTb CepBuUCHI Tak, YTO 3TO MOXET CO34aBaTb MOMEXU APYTUM
nonb3oBaTenaMm, NPenATCTBOBaTb UX MOTHOLEHHOMY UCnonb3oBaHuio CepBMncoB
WM 0Ka3blBaTb Ha HUX MHOE HEraTUBHOE BISIHUE, UTM MOXKET NMOBPEAUTD,
BbIBECTM U3 CTPOA, NEPETrPY3nNTb UIN HaPYLLUNTb PyHKLMOHUpPoBaHMe CepBMCOB
MHbIM 06pa3om;

e BbINOAHATbL ¢ CepBUCaAMU UMU C UX KOHTEHTOM Takue onepauun, Kak
KONMpoBaHue, BHECEHNE U3MEHEHUN, apPXMBUPOBaHME, CKauynBaHMe, 3arpy3Kka,
pacKkpblTUe, pacnpocTpaHeHue, npoaaxa, caada B apeHay, CuHaMumnMpoBaHue,
TpaHcnAuKMA, UCMONHEHWE, NOKa3, NPeAoCTaB/IeHMNE B MONb30BaHME U
M3roToBNEHME NPOU3BOAHbIX MPOAYKTOB;



e rony4aTb gocTyn K CepBmcam nam ucnonb3opatb UX 06bIM cnocoboM, NpsamMo
He pa3peLleHHbIM HacToALl MMM YenoBuamMm unm Monmtukon no nybnmuHomy

KOHTEHTY,

e KcCnonb3oBaTb YUPMEHHYHO CUMBOJINKY, TOTOTUMbI, 3HAUKMN, S1IEMEHTDI
nonb3oBaTeNbCKOro UHTepdenca, ansamnH, potorpadunm, BUAEO UNN Nrobdble
Apyrme maTtepuarnbl, 3a UCKNKOYEHNEM CriyyaeB, KOrga 3To NPAMO pa3peLLleHo
HacToAWMMM YCNOBUAMMU;

e HapyLlaTb AENCTBYHOLLNE 3aKOHbI, B TOM YNC/E 3aKOHbl 0 KOHPUAEHLNATbHOCTH
W UHTEeNNEeKTyanlbHOM COOCTBEHHOCTU TPETbUX NNLL;

e CO34aBaTb HECKO/bKO YYETHbIX 3anucel, co3gaBaTtb NIOXKHbIe, BBOAALLME B
3abny>kaeHune ydYeTHble 3anmcn, cos3faBaTb HOBYH YHETHYH 3annch B3aMeH
paHee OTKNYEHHOM HaMu, MoKynaTb, NpoAasBaTh, cAaBaTb/6paTh yYeTHble
3anuncu B apeHay;

e Kcnonb3oeaTb pobOThl, cNangepsbl, Kpaynepbl, CKpennepbl AN NHbIE
aBTOMaTM3MPOBaAHHbIE CpeacTBa UM nHTepdpencol ana goctyna k Cepsmcam
Wnn gnAa n3eneveHna nHeopmMaumm gpyrmx Nonb3oBartenemn;

e 3arpy»katb BUPYCbl, BPEAOHOCHbIN KOA NN NHbIM 06pa30M B3/1aMbIBaTh UK
o6xoauTb cnuctemy 6ezonacHocTn CepBUCOB;

e nbiTaTbCA 060MTU NtOObIE UCMONIb3yEMbIE HAMU METOAbl GUNbTPALINMM KOHTEHTA
WNU NbITaTbCA NONYYUTb AOCTYN K TEM pasaenam unm ¢yHkumsam CepBucos,
OOCTYMN K KOTOPbIM BaM He pa3peLUeH.

8. MnaTte>xu u nnaTta 3a NnoanNUCKY

lNMpemuym-Cepsucsi Viber npegocmassiaromcAa Ha rsiamHol OCHOBe.

Mpemnym-Cepsucsl Viber npegocTtaBnaroTca Ha niaTtHOM ocHoBe. LleHbl [pemMnym-
Cepsucos npusogatca 6e3 yyera npMMeHUMbIX HasIOrOB M KYPCOBbIX MOMPaBoK, ecnu
He yka3aHo nHoe. Ecnn oanH nnm Heckonbko U3 UCMONb3yeMbIX BaMu [peMuym-
CepBucoB ABASETCA NMaTHbIM, Bbl cornawiaetecb Ha TpebyeMyto onnarty. B cnyyae
HeonnaTbl B YCTaHOBMEHHbIN CPOK, Viber MoXXeT NpnoCcTaHOBUTb MW NpeKkpaTuTb
npepnoctaeneHue Npemmnym-CepeBuca mnam Bawl AOCTyN K y4eTHOM 3anucu. Kpome Toro,
ncnonb3oBaHne CepBucos, B ToM uncne Npemnym-CepBucos, yepes MobunbHoe
npunoXeHmne NpUBELET K pacxony naketa Tpaduka, npenocTaBneHHOro BaM BallM
MobBunbHbIM onepaTtopoM. Micnonb3oeaHne CepBMCOB NMPU HAaXOXKAEHUN 3a rpaHnLEN
MOXKET 0Ka3aTbCA HAMHOI0 A0POXKE, 1N Bbl HECETE MOJTHYH OTBETCTBEHHOCTb 3a CBOHO
MHPOPMUPOBAHHOCTb M OMNNaTy NO POYMUHIOBbLIM TapudaM, a Takxke 3a onnaTy NpoYmx
c60poB, B3MMaEMbIX BalLMM onepaTtopoM MobunbHom cea3n. Kpome Toro, Bbl HECETE
OTBETCTBEHHOCTb 3a Ntobble HAUNC/IEHHbIE NATEXXN U KOMUCCUN, UBMEHEHUSA B
TapudHOM nnaHe v npouegype bunnnHra, BO3MOXXHble BO34ENCTBUA Ha annapaTHyto


https://www.viber.com/ru/terms/viber-public-content-policy/
https://www.viber.com/ru/terms/viber-public-content-policy/

yacTb Ballero MobunbHOro ycTpomncTBa u ntobble apyrme nocrnencTBus COBEPLLUEHMUS
onnaTtbl co cyeta MobunbHoro tenepoHa. NomMmMMo HacToALMX YCNOBUIM, COBEPLLEHNE
nnaTexken co cueta MobunbHOro TenedpoHa perynnpyetcs yCroBUAMK NpenocTaBneHns
yCnyr BallmMM onepaTopom MobumnbHom ceasun. Npun onnate co cueta MOBUIbHOIO
TenedoHa BaLl TapUOHbIA NNaH MOBMNbHOM CBA3U M MCNO/b30BaHMe Hallmx CepBMCOB
Henb3s paccMaTpuBaTb Kak NakeTHoe NpeanoXXeHme.

Mpemnym-CepBuchl AOCTYNHbI Npu ycnoBun opopmnenmna noanncku («Mepuogp,
noanucku») N1 NHOro eAMHOBPEMEHHOIO niiatexka. lNnaTtexkmn 3a noanucky
B3MMatoTcA Cc onpeaeneHHoOM NepmoanyHoOCTbO, a CPOK €€ AENCTBUA aBTOMaTUYECKN
npoaneBaeTca Ha AononHUTeNbHbIN Nepunoa noanucku. Viber octaBnaet 3a cobon
npaBo U3MEHATb pa3Mep nnartexa B noboe BpeMsa o cBoeMy yCMOTpeHUto. Ecnm Bbl He
corfacHbl C UBMEHEHUWEM MN1aTeXXa, Bbl MOXKETE OTMEHUTb NOAMNUCKY, KaK OnMcaHo
HUKe.

Koraa Bbl coBeplLuaeTe NOKynky nnmn opopmadaeTe noagnmcky Yepes npunoxkeHune Viber
nnu Yyepes Hall Be6-canT, Mbl NO/Ib3yeMCA yC/yraMyu CTOPOHHUX MOCTaBLLMKOB
NAaTeXXHbIX YCNYT, B CBA3UW C YeM Ha BaLl NaaTeXx UamM Nnognucky Takke
pacnpoCcTpaHATCA N UX YCI0BUA (BK/IKOYAA YCNOBUA onnaTbl, BO3BpaTanT. 4.), C
KOTOPbIMU BaM crieQyeT 03HaKOMUTLCA A0 3aBepLUeHmA nokynku. CoBepluas Takme
NOKYMKM, Bbl cOrnaLlaeTecb C COOTBETCTBYHOLLMMU YCITOBUAMK NpeaocTaBneHna ycnyr
WUAu NpMHUMaEeTe NHble NpPaBoBble JOFOBOPEHHOCTM OTHOCUTENBHO NpoBeAeHNA
nnarexka. Bol Mo>XkKeTe M3MeHNUTb cNoco6b onnarbl ¥ PEKBM3UTbI BbICTABNEHMA CYETAa,
npepocTaeneHHble anAa cepsmcoB Viber Out, Bonasa B CBOK y4eTHyH0 3anuch B Viber no
agpecy: http://account.viber.com/. CoBepLuana nnatexmu B BankoTe, OTIUYHOMN OT

nonnapos CLLUA v eBpo, Bbl cOrnawlaetechb c TeM, UTO MTOroBaA cyMMa nnatexxa éyaer
3aBMCETb OT Ba/IlOTHO-0O6MEHHOW NOIUTUKU HaLLKMX NMAaTeEXHbIX ONepaTopoB.
CooTBETCTBYHOLLYIO MHOOPMALMIO MOXKHO HaMTU Ha Be6-canTax 3TUX ONepaTopoB UM B
MecTe coBepLUeHUs NOKynkn. C MOMeHTa CoBepLUEHUSA NOKYMNKMN yKa3aHHbIM BaMy cYeT
OyneT ncnonb3oBaTtbeca AN N0ObIX BalLMX MOKYMNOK 1 niateXken. Ball 3akas u
KBUTaHUMA 6yayT oTnpaBieHbl B BUAE NOATBEPXKAEHUS MO 31EKTPOHHOM NOYTE Ha
yKa3aHHbI BaMU agpec.

Mnatexun 3a NpemMnyM-CepBuChl, COBEPLLEHHbIE B NPUNOXEHMAX, 06pabaTbiBatoTCH
uepes MarasuHbl npunoxerHun (<IAP») n perynmpyrotca npuMeHUMbIMM YCT0BUAMM
MarasunHa npunoxeHun (Apple, Google Play n 1. a4.), ¢ KOTOpbIMU Bbl COrNaLlaeTech B
criyyae coBepLUeHUs NOKynkn n ob6asyetecb cobnroaaTs.

Ecnu Bbl peunTte oTMEHUTb NOANUCKY, BaLl AOCTYN K naaTHbIM [NpeMnym-CepBucam
COXpaHUTCA A0 KOHLLa Ballero pac4yetHoro nepmnoaa (ecnu npnmeHnmo). lMNMocne
3aBepLUeHna 3Toro neproaa Bbl NoTepAeTe AOCTYN K HUM U MoxKeTe 6biTb NepeBeaeHbl
Ha 6ecnnaTtHble CepBuchl. B Ton Mepe, B KOTOPOW 3TO pa3peLLEHO A4ENCTBYHOLLUM
3aKoHO4aTeNnbCTBOM, Ntobble CpeacTBa, ynnadvyeHHble 3a NOKYNKy Nognucku, He
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noanexar BO3BpaTy, 1 Mbl HE BO3MELLIAEM CpeAcTBa 3a Kakne-nmbo yacTu4dHble
nognuckn. JononHntensHaa nHbopMauma npueegeHa B pasgene «Boaspart cpeacre»
HUKe.

MbI Tak>)ke MO>XKEM BPeEMA OT BPEMEHM HanpaBAsaTb BaM creymanbHble peKnaMHble
npeanoXKeHus ¢ pas3nIMYHbIMMN YCNOBUAMU, B TOM Yncne 6ecnnatHblX MPo6HbIX
noanmcok. Mbl octaBnsaem 3a cobom NpaBo M3MEHATb, OTMEHATb /UKW OrpaHnYmMBaTh
Takme peknamHble NpeanoXxeHna no HaweMy co6CTBEHHOMY YCMOTPEHUIO U B Ntoboe
BpeMsA. KOHKpeTHble YCNOBUA KaXKAomn akummn, B TOM Yncne 6ecnnatHblX MPO6HbIX
noAanmcok, 6yayT packpbiTbl 40 COBEPLUEHMA NOKYMNKM (MOKYMNOK) N0 TakoW akumu
(akumam). denctemne 6ecnnatHbiX MPOOHBIX MOANMMUCOK MOXKET ObITb OrpaHNYEHO No
BpeMeHun. becnnatHaa npobHasa nognucka Takxke MoxeT 6bITb Npoa/ieHa
aBTOMaTM4YeCKW, eCNn Bbl HE OTMEHUTE ee 3a 24 yaca 40 UCTeYeHMA Cpoka AeNCTBUA
Takom noanuckm. Mel octaBniseM 3a cobor NpaBo orpaHNYUnUTb Bally BO3MOXXHOCTb
MCNoNb30BaTb HECKO/bKO NPOBHbIX NOAMNCOK U NPeaoCTaBUTb BaM BO3MOXHOCTb
MCNoNb30BaTb TO/IbKO OAHY TaKyto NOAMNMCKY.

9. BosBpaTt cpeacTts

3a ucksiro4eHUeM c/iy4daes, rnpedgycMompeHHbIX 3aKoHo4ame/ibCmMBOM U/1U yKa3aHHbIX
HU>Ke, BCe MNMOKYriKU ABJ/IAKOMCA OKOHYame/ibHbIMU U HE ro4sie>kaim Bo3Bpamy.

Ecnu Bbl cunTtaete, uto Viber BbicTaBua BaM cyeT No onbKe, Bbl AOM>KHbI CBA3aTbCA C
Viber B TeueHue 90 gHeM ¢ MOMEHTa BbiCTaBNeHMA Takoro cyeTta. o npowecteum 90
OHen cpeacTBa He Bo3Bpalatotca. Ecnm Bbl nprobpeTtaete y Viber kakon-nn6o
LUMbpPOBOM KOHTEHT, Nt0ObIE BaLLW NMpaBa Ha 0TKa3 OT NOKYMKW NN ee OTMEHY
npekpaLlLarTcs, Kak ToNbKo LMPPOBON KOHTEHT ByAeT AOCTaB/EH BaM Mo BalLLeMy
3aKaasy, 1 Bbl He ByaeTe MMeTb NpaBa TpeboBaTb Kakoro-nmbo Bo3BpaTa yrniaydeHHbIX
OEHEXHbIX CPeacTB, 3a UCK/TIOUYEHMEM CyYaeB, Koraa Bbl cumtaete, yuto Viber B3an c
Bac nnaty no owinbke. HecMoTpa Ha BbllLiecka3aHHOE, ECNM Bbl COBEPLLWAN MOKYMKY
uepe3s |IAP, Bo3BpaT cpeacTB M OTMeHa NOKYMNKU PErynpytoTcs yC/10BUAMMN
NPUMEHMMOro MarasuHa npunoXxeHuin. nsa Apple App Store ycrnoeus Bo3eparta
cpeacTB NpuBeaeHbl 34ecb, a YyCNOBMA OTMEHbI NOKYNKK 3a.ecb. Ecnu Bbl coBepLunnm
nokynky B Google Play, c ycnoBnamMu Bo3Bparta CpeacTB M OTMEHbI MOKYMKU MOXKHO
0O3HaKOMUTbCA 34,eCb.

Viber octaBnsaet 3a co6ovn NnpaBo OTKNOHUTb 3anNpocC Ha BO3BpaT CPeACTB, ECNN Mbl
o6oCcHOBaHHO NonaraeM MnmM noao3peBaeM: (i) UTo Bbl MbITAETECh HEYECTHO
MCNONb30BaTb HaLLy MOSINTMKY BO3BpaTa CPencTB, HaNnpmMMep NyteM HanpaeneHmsa
MHO>ECTBEHHbIX 3aNpPOCOB Ha BO3BPAaT CPEeACTB B OTHOLLEHWUM O4HOMO U TOTO XKe
npoaykta unu eyHkumu; (ii) 4To Bbl HapyLLlaeTe HacToALwmMe Ycnoema nnm Monntuky
KoHumaeHumanbHocTn Viber; (iii) YTO Bbl MOLLEHHUYECKM NCNOMb3yeTe Kakon-nnbo ns
HaLLUWX NPOAYKTOB MM Balla y4eTHasa 3anmcb MOLLIEHHNYECKM NCMONb3yeTCA TPETbUM
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nMLoM; (iv) YTO Bbl COBEPLLM/IN MOKYMKY Yepe3 CTOPOHHIO cny>by, ycnoBuaMm
KOTOpOW BO3BpaT He NpeaycMoTpeH. [JaHHasa NonTuka Bo3BpaTa AeHEXHbIX CPeACTB
He orpaHMYMBaeT Balln 3aKOHHbIe NpaBa Ha nogavy cyaebHbIX NCKOB.

Ecnun Bbl opopmunm nognmcky Viber Out, Viber Plus nnun gpyryro npuMeHnMyo
noanucKy HesaBMCUMMO OT TapMOHOro naaHa, Bbl UMeeTe NpaBo Ha 14-gHeBHbI
npo6HbIlU nepuosd B COOTBETCTBUN C AENCTBYHOLLMMKM 3aKOHaMMN 1 HopMaMu. [NpobHbIn
nepmog oTCHUTbIBAETCA CO AHA NOANMNCKM Ha TapudHbIn naaH. Ecnm Bbl HaUHETE
nonb3oatbca CepBrcoM nrobbIM cnocoboMm, Bbl cornallaeTechb Ha yTpaTy npaea
oTKasaTbCA OT NoakNtUYeHMsa K CepBUCY Ha MPOTAXKEHMM BblLLieyKa3aHHOro nNpobHoro
nepuoga. Ecnu bl peunnum otkasatbca ot CepBuca B TedeHne NnpobHOro nepuoaa, Mol
pekoMeHayeM BaM yBeAOMUTb Hac 06 3TOM, ncnonb3ya popMy, AOCTYMHYHO NO agpecy:
https://vb.me/ContactUs/RU.

10. CoBepLueHUE NOKYNOK Yepes yaTt-60Thbl

Mpw npuobpeTteHnn TOBaApOB M ycnyr yepes3 YaT-60Tbl 06paboTka nnatexka byaet
NpPoOn3BOAUTLCA Yepes nnaTexxHble peweHna Google nnn Apple. MNMpwu aToM BbI
cornawlaeTechb C yC/I0BUAMU, OTHOCALLMMNCA K TaKMM MAATEXHbIM peLleHnAM, KOTopble
MOryT BpeMsa OT BpeMeHu nybnmnkoeaTbca Google Pay nnm Apple Pay. Viber He
ocyLecTBNAET KOHTPO/b 3a NOKyNKaMu, BO3BpaTaMun, OCTaBKOM TOBAPOB UM YCAyr
npoAasLaMun, HaAMYMUEM NN TOYHOCTBIO AaHHbIX NNaTeXXHbIX peweHnn Google Pay nnm
Apple Pay, nnaTexxHbIMM KapTamMu, naartexxaMu, Bo3BpaTaMy, a Takke 3a 4pyrom
KOMMepUYecKkoWn AeATeNbHOCTbIO, CBA3AHHOW C NnaTeXaMu, OCyLLLeCTBNEHHbIMU C
ncnonb3osaHnem Cepauca.

Viber He oTBeyaeT 3a TpaH3aKkLnK, CBA3aHHbIE C NpeanaraeMbiMmn yepes yat-60tos
TOBapaMu 1 ycriyraMu, Ux npeaoXxeHune, Nnpoaaxy u peknaMy n He Hecet
OTBETCTBEHHOCTW KakK B Clyyae HECNoCoBHOCTM KOMMNaHUM UX NPeaoCcTaBUTb, Tak U B
cnyyae Heya0oBNeTBOPEHHOCTUN Nto60ro Nonb3oBaTtesnia ToBapaMm 1 ycnyramu,
npeaocTaBneHHbIMU KOMMaHNEen UM agMUHUCTPaTopoM. Hu npu Kakmx
obcToaTenbcTeax Viber He ByaeT ocyLLLEeCTBNATL BO3BPAT niatexka nosib30BaTento um
npeaocTaBnATb eMy Kakyo-mMbo Apyryto KOMMNEeHcaLuuto.

Bce pucku npu coBepLLEHUM MOKYNKK Bbl 6epeTe Ha cebs.

11. ToBapbl 1 ycnyru TpeTbUx nuu,

Hekomopsie CepBuchl MOrym omobpakams, BK/IKoYamb U/U Npegocmans/igmab
Aocmyrn K KOHmMeHmy, AaHHbIM, UHpOopMayuu, npusioxXeHUaIM, GyHKYUAM uiu
MamepuasziaM mpembux /Uy U/1U 4aBampb CChl/IKU Ha CMOpPOHHuUe Be6-calimsl. C
rnoMouwbro Yam-60moB Bbl MOXKeMe Aake rnpuobpemams moBapsbl U yC/yru,
npegocmas/iaeMble CMOPOHHUMU NpogaByamu.
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Yepes Hawwm CepBurChbl Bbl MOXKETE MEPENTU NO CCbIIKaM Ha apyrue Beb-camtbl
YCTaHOBWUTb CBA3b C HAaLLMMMN CTOPOHHUMM NapTHEPaMU, KOTOPble COTPYAHMUYAIOT C
HaMu, NpefocTaBnAA BaM onpeaeneHHble yeryrm. 3T CanTbl He HaXo4ATCA Mog,
KoHTponem Viber, n BaM cnegyet NOHMMaTb, YTO (HE3aBMCUMMO OT TOrO, CBA3AHbI NN
Takme cantbl KaknM-nnbo obpasom c Viber nnum Het) Viber He HeceT OTBETCTBEHHOCTHU 3a
[OCTOBEPHOCTb, cObNtoAeHME aBTOPCKMX NMpaB, 3aKOHHOCTb, MPUCTOMHOCTb U Ntobble
Apyrve xapakTepnCTUKM KOHTEHTa TaKMX CanToOB U YTO NCMNONb30BaHME BaMU 3TUX
CanTOB perynupyerca nx ycnoBmamm ncnonb3osaHma. Hannuume Ha Hawmx CepBucax
CCbI/IOK Ha Takme canTbl He Nogpa3yMeBaeT X 0406peHnAa HaMM UNU HanNnU4yna y Hac
Kakux-nnbo cBA3en ¢ Ux ornepaTtopamu.

Viber He MOXKeT rapaHTUpoBaTb, YTO Bbl ByaeTe yaoBNeTBOPEHbI NPOAYKTaMU UK
ycnyramm, npuobpeTeHHbIMU BaMU Ha NtoBOM CTOPOHHEM calnTe, cBA3aHHOM ¢ Viber
CCbI/IKOW, MOCKO/IbKY CTOPOHHME CanTbl NpUHaAnexart v yrnpaBnaroTca He3aBUCUMbIMU
npeanpuaTMaMmM po3HnYHom Toproenun. Viber He noaTBep>kaaeT Ka4YeCcTBO TOBApPOB U/
ycnyr, npegsaraeMbix Ha CTOPOHHUX BeB-camnTax, 1 He npeanpuHMMan Kakmx-nmbo
Laros Ansa noaTBep>XKaeHNA 4OCTOBEPHOCTM M TOYUHOCTU CoAEep>KaLLEeNCA Ha TaknX
canTax nHoopmaumun. Viber He gaet 3aBepeHNn U rapaHTuUi B YacTh obecneyeHuns
6e3onacHocTu ntobon nHdopMaumm (Bkntovas, 6e3 orpaHUYeHUs, AaHHbIE KPEAUTHbIX
KapT 1 apyrme nepcoHasnbHble AaHHbIE), KOTOPYHO OT Bac MoryT notpeboBaTb TpeTbM
nnua, 1 Bbl 6€30roBOPOYHO OTKa3blBAaE€TECH OT NHOObLIX MPETEH3MIM K HAM B CBA3M C
BaLLMM B3aMMOOENCTBMEM C TAKMMU CTOPOHHMMU BeB-camnTaMn. Mbl HacToATENBHO
pekoMeHayeM BaM NPOBECTU NPOBEPKY B Npeaenax, KoTopble nocymtaeTe
Heo6Xxo04NMbIMU N YMECTHbIMU, MPEXAe YEM coBepLLaTh Kakmne-nMbo oHnamH
TpaH3aKuMu ¢ TakMMM CTOPOHHMMM OpraHmn3aumnaMu.

12. PacTtop>xeHue

Mbi MoxxeM go6aB1ame Uu ygasaame onyuu, npoaykmsal uiu QyHKUUOHAE/IbHbIE
BO3MOXXHOCMU, @ mak>ke rpuocmaHas/luBamab U/1U MIpekpauwjamsa rnpegocmas/ieHue
CepBucoB ¢ yBegoM/ieHUeM usiu 6e3 makoBoro. Ham xomesiock 6b1, YmoObl Bbl HE
repecmaa/iu 4e/1lumbCA CBOUMU 10/10KUMe/IbHbIMU 3MOYUAMU, UCI0/1b3ya Hallu
CepBuUcCHI, HO y Bac ecma rpaBo rpekpamums omHoweHus ¢ Viber B 110600 MOMeHM.

Ecnu Bbl nonb3yetechb Hawmmm 6ecnnatHbiMu CepBrMcamMm, Bbl MOXKETE MPEKPaTUTD
cBoU oTHowleHMA ¢ Viber, npocTo npekpaTnB Ux ncnonb3oBaHme. B npeaenax,
pas3peLUeHHbIX AENCTBYHOLLIMM 3aKOHO4aTeNbCTBOM, Viber uMeeT NnpaBo npekpaTuTb
ncnonb3oBaHne BaMu Hawnx CepeucoB 6e3 yBe4OMEHUSA, MOCPEACTBOM TakuUX Mep,
Kak (6e3 orpaHunyeHuns) 6noKMpoBKa BaLLEro AocTyna, NpMocTaHoOBKa NN 3aKpbiTue
BalLEW y4eTHOM 3anncu, no npuUnHe, B ToM uncne n 6e3s yuiepba ana Hawmx obuimx
npae, HapyLUEHMSA BaMM HACTOALLMX YCIOBUIM N APYTrX NONUTUK (BKIKOYAanA HaLly
Monutuky No Ny6/IMuHOMY KOHTEHTY), a Tak>)Ke €C/IN Mbl MPUHUMAEM PELLEHME HE
npegoctaBnatb CepBUCHI UM KakKyt-TM6B0 X YacTb B ONpeaeneHHbIX
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MECTOMONOXKEHUAX TN Ha OnpeaeneHHbIX ycTponcTeax. Viber octaBnsaet 3a cobom
npaso MoaAndULMpPOBaTb MU BbIBOAUTb N3 MCNOMb30BaHUA, HA BDEMEHHOW UK
MOCTOSAHHOW OCHOBE, BCe UM Ntbyto YacTb cBomnx CepBuncoB, NMtoboe nporpaMmMHoe
nnmn annapaTtHoe obecneveHmne n okasbiBaeMble B pamkax CepBUCOB ycnyru, ¢
yBegomneHnem nnm 6e3 TakoBoro, Unm yctaHasnmeaTtb 06LLMe NPUHLXMDLI U
OorpaHn4YeHmnA rno nx UCnonb3oBaHUIO. B cnyyae ncreyeHna cpoka AencTBMA HaCTOALLUX
YcnoBun nnu npekpawlieHmsa nux genctena nnbo ao yaaneHua npunoxxkenms Viber Bbl
HeceTe eAUHONNYHYIO OTBETCTBEHHOCTb 3@ 9KCNOPT Nto60M MHPopMaLmnm Nnu gaHHbIX,
KOTOpble XOTUTE coxpaHuTb. Viber He HeceT OTBETCTBEHHOCTW 3a NOTEPHO AaHHbIX B
pesynbraTte nNpekpaLlleHns AencTBmA HacToALMX YCOBMIA, UCTEYEHWNSA CPOKa AEeNCTBUA
CepsuncoB nnbo npekpaLleHna nx 4encTBma nnu yganeHma npmunoxenua Viber.

13. besonacHocTb U nogaep>KKa

Viber He MO>xem rapaHmupoBams, Ymo Hawu CepBuchl Bcerga 6yaym pabomames 6e3
cboeB, 3agep>keK uiu owubokK, MOCKO/IbKY Mbl HE KOHMPOJ/IUPYEM CEMU MpembUX /1UU,
10 KOMopbIM OHU nepeaaromcaA. Mbi npunaraem Bce ycusud 4718 obecrie4eHUA
6e3onacHocmu Hawux CepBUCOB A4/14 BCeX no/sib3oBamesieli. Ho Mbl He MOXKeM 89moro
rapaHmupoBame.

Bawe ncnonbsosaHmne CepBUCOB 3aBUCUT OT pAaa ¢akTopos, KOTOPbIE MOTYT MPUBECTU
K yXyaoLeHUIo KavecTBa Unm gaxe K notepe ceAsun. Viber He HeceT OTBETCTBEHHOCTU 3a
nrobblie cboun, nepepbiBbl NN 3a4EP>KKM, BbI3BAHHbIE OTKa3aMKn YCTPOMUCTB, KOTOPbIE Mbl
He KOHTponupyeM. AKTyasnbHble faHHble O BpeMEHU YCTaHOBNEHMA 3BOHKOB U
HeyOa4uHbIX MOMbITKaX 403BOHA AOCTYMHbI Yepe3 YUETHYO 3anmchb (CM. XXypHan
3BOHKOB).

Y Viber MoykeT nepnoamnyecku Bo3HMKaTb He06Xo0AMMOCTb B MPOBeAeHNM TEXHNUYECKOTO
o6cny>kneaHusa unm MmoaepHusaumm Cepsuncos. [1na aToro MoxeT notpebosBaTtbcA
BpeMeHHas NpMoCcTaHOBKa U orpaHnyeHmne ncnonb3osaHmnsa CepBncoB, BKIOYas
Viber Out, go Tex nop, Nnoka COOTBETCTBYHOLLINE TEXHUYECKME paboTbl He ByayT
3aBepLueHbl. Bbl He 6yneTe nMeTb NpaBa TpeboBaTb BO3MELLLEHUA YObITKOB 3a Takme
NPUOCTaHOBKM UM OrpaHNYeHnsa B UCcnonb3oBaHnn CepBNCOB.

BamM 3anpelyaeTtca nonb3oBaTbCA KakKMMM-NMB0 ycnyramm nnv cpeacTsamum,
npegocTaBnseMbiMn B pamkax Hawwimx CepBMUCOB, C LLe/1bto B3/IOMa CUCTEMHbIX
YCTPOMCTB U/UNN y4eTHbIX 3anucen. Micnonb3oBaHue 1 pacnpocTpaHeHue
WHCTPYMEHTOB, NpegHa3HauYeHHbIX 1A NpeooneHmsa cmcteM 6e30nacHOCTU, TakMx Kak
cpenctea nogbopa naponen, B3sioMa NLEHINOHHbLIX MPOrpaMMm, BUPYChbI U
MHCTPYMEHTbI CETEBOr0 aHanm3a, CTPoro 3anpeLleHo. Ecnm Bawumv gencTena KakuM-
nnb6o obpas3oM HapyLuatoT be3onacHoCcTb cucTeMsl, Viber octaBnaeT 3a cobon npaBo
nepenaTb Baln JaHHble CUCTEMHbBIM agMUHUCTPaTopaM Apyriux Beb6-camnTos,



NnpaBoOOXpPaHUTENbHbIM OpraHam U/unu opraHaM rocyaapcTBeHHOM BNacTu Ans
npoBeaeHna COOTBETCTBYHOLLIMX paccneaoBaHun.

B cnyuae HapyLleHna BaMum HaLLnxX TpeboBaHWM Mbl OCTaBsseM 3a coOboM NpaBo
yoannTtb Nto6on pasMeLleHHbI BaMU KOHTEHT, OCKOPO6IAIOLLMIA YUyBCTBaA APYIUX NOAEN,
npeKkpaTnTb UM OrPaHNYUTb BUAMMOCTb Ballle yUeTHOM 3anncu, a Takxke yBeoMUTb
TPEeTbU CTOPOHbI, BKNtOYas NPaBOOXPaHUTENbHbIE OPraHbl, U MPeaoCcTaBUTh UM AaHHble
BalLeW ydeTHOM 3anncu. Takne AenNCcTBUA C HaLLie CTOPOHbI MOryT notpeboBaTbcsa AN
3alMTbl MONb30BaTENEN N APYTUX NNL, A5 NPOBEAEHNSA COOTBETCTBYHOLLNX
paccnenoBaHUM, yCTPaHEHUS HAPYLLEHMI M NOTeHUMaNbHbIX HAPYLUEHWUA HACTOALLNX
YcnoBui, a Takke ana obHapy>XeHUs 1 yctpaHeHusa ntoboro MoLeHHUYecTBa Unm
npobnem 6e3onacHocTU. Mbl TakKe 3ab60TMCA 0 Ballen pmusnyeckom 6€30nacHOCTH
BO BpeMA Ncnosb3oBaHmA Halumx CepBucoB. NMonbaysack Hammm CepBucamm, He
3abbiBanTe 0 6€30MacHOCTM Ha JOpore 1 B APYrMx MecTax.

Mpw ncnonb3oBaHMK Halwmnx CepBUCOB Bbl AaeTe cornacue Ha cKauMBaHME U YCTaHOBKY
06HOBNEHMIN B Py4YHOM UM aBTOMaTU4YeCKOM pexxmMe. Bbl Takke cornaluaerech
nepuoanyeckm nonyyatb OT HAC COOTBETCTBYHOLLIME YBEAOM/IEHUS, HE0BX0AMMble AS
npepocTaBneHnsa Bam Hawwmnx CepBUCOB.

14. OroBopka 06 oTKa3se OT rapaHTUM

XoTA Mbl Npunaraem orpoMHble ycunua gna obecneyveHua pabotbl Hawmnx Cepeucos 6e3
cboeB 1 owmnbOoK, Mbl HE MOXXeM aaTb 100-NpoLEHTHOM rapaHTUM UX COOTBETCTBUA
»enaeMoMmy ypoBHto. Bbl UCMOJIb3YETE HALLW CEPBMUCbI HA CBOW CTPAX 1 PUCK.
HWKAKWE COOBLLEEHMA OT HAC, KAK B YCTHOW, TAK 1 B MTMCbMEHHOW ©®OPME,
HE MOTYT PACCMATPUBATbLCA KAK MPEOOCTAB/IEHUE TAPAHTUIA. HALLW
CEPBWNCbI 1 BCE MATEPUAbBI, MHOPOPMAL WA, MPOITPAMMHOE N AIMNMAPATHOE
OBECIMEYEHWE, C/TYXXBbl N KOHTEHT MPEOOCTABNAKOTCA «KAK ECTb» 1 BE3
FTAPAHTUI TIOBOIO POJA, ABHbBIX UV MOAPA3YMEBAEMbIX. B MAKCUMA/IBHO
PA3PELLEHHOW 3AKOHOM CTEMEHMW, VIBER, ETO MATEPUHCKAA KOMMAHWA
RAKUTEN W MIOBbIE AOYEPHUNE UJTN AODPNNNPOBAHHbBIE KOMIMAHNW VIBER
(«FPYTMA VIBER») OTKA3bIBAKOTCA OT BCEX TAPAHTUI, ABHbIX U
MOAPA3YMEBAEMDIX, BK/TKOYAA, BE3 OTPAHNYEHWA, MOOPA3YMEBAEMbIE
FTAPAHTUWM COOTBETCTBMNA OXKUOAHWAM NOKYNATENA, MPUTOOHOCT ANA
ONPEAENEHHOW LIENV N COBMOAEHWA MPAB UHTENNEKTYA/IbHON
COBCTBEHHOCTW. TPYIMA VIBER HE TAPAHTUPYET, YUTO ®YHKLINN, MPUCYLUUNE
HALLNM CEPBUCAM TN OOCTYMNHbIE YEPE3 HMX, BYOYT NMPEOOCTABJ/IATLCA
BECMNEPEBOVMHO W BE3 OLLUMBOK, YTO HEQOCTATKW BYAYT YCTPAHATLCA U YTO
CEPBWCBbI 1 CEPBEPbBI, YEPE3 KOTOPbIE OHW MPEOOCTAB/TAKOTCA, HE COOEP)KAT
BMPYCOB TN APYTX BPEAOHOCHbIX KOMIMOHEHTOB. I'PYIMIMA VIBER HE OAET
HUKAKNX 3ABEPEHNI 1 TAPAHTUI B OTHOLLEHWW NCMOJ/1Ib3OBAHVA WA
PE3YJIbTATOB UCTIMOJIbSOBAHWA MATEPUAJTIOB, UHOOPMALIUW, MPOTrPAMMHOIO



N ATTMAPATHOTIO OBECIEYEHWA, C/TYXKB N KOHTEHTA, AOCTYTIHbIX YHEPES
CEPBUCbI 1 HA BEB-CANTAX, CCbI/IKM HA KOTOPbIE PASMELLIEHBI HA CEPBMCAX, B
YACTU NX JOCTOBEPHOCTU, TOYHOCTU, HALEXXHOCTU 1 MHBIX CBOWCTB.
PYIIA VIBER HE TAPAHTUPYET, YTO UCIMOJ1IbSOBAHME BAMIW BK/TKOYEHHbIX B
CEPBUCbI MATEPMANTOB, MHPOPMALIWA, MPOTPAMMHOIO W AMNTMAPATHOIO
OBECMNEYEHWNA, C/TYXXB N KOHTEHTA HE HAPYLWAET MNMPAB TPETbUX JTNL, U HE
HECET OTBETCTBEHHOCTW 3A OLUNBKW N YTTYLWLWEHWA, COOEP>XALLMECA B TAKMX
MATEPNANAX, NHOOPMALIMWN, MPOrPAMMHOM W ATTTNAPATHOM OBECIEYEHNN,
CNY)KBAX N KOHTEHTE, BK/TKOYEHHbIX B CEPBUCbHI /T PASMELLEEHHBIX HA
JIIOBOM [1PYTOM BEB-CAWTE. ECIN OENCTBYIOLLEE 3AKOHOOATE/IbCTBO HE
MO3BOJTAET NCKNHOYNTb BCE U1 HEKOTOPbLIE N3 BbILLEMNMEPEYUC/TEHHbBIX
MOAPA3YMEBAEMbIX TAPAHTWI, TAKVE FTAPAHTAW BYOYT PACMIPOCTPAHATLCA HA
BAC TOJ1bKO B MPEAE/IAX, MPEAYCMOTPEHHbIX AEVCTBYIOLLMM
3AKOHOJOATE/IbCTBOM.

Mcnonb3oBaHMe NCKYCCTBEHHOIO nHTennekrTa. Viber ncnonb3yet TeXHONOMMM
ncKkyccTBeHHoOro nHtennekta (M), Bkirouaa BO3MOXKHOCTM FreHepaumm TekcTa,
n306pa>keHnn 1 apyrmx MynbTrMeauna ¢ NoMoLLbo reHepaTmMBHbIX Mogenen VN,
KOTOpble N3y4yatoT 06pasLibl M CTPYKTYPbl BBOAUMBIX AaHHbIX 418 06y4YeHnA n 3aTem
reHepupytoT HOBbIE AaHHbIE C MOXOXKNUMU XapakTepncTukamu. 31o Heobxoammo Ans
noanep>kku obLen PpyHKUMoHanbHOCTU U 3P PEKTUBHOCTM HalLen NnatdopMbl, a TakKe
015 pacwmpeHns crnncka Hawmnx CepBUCOB 1M BO3MOXKHOCTEN NO/Ib30BaTENEN.
Hanpumep, Viber ncnonbayet ctopoHHne MN-texHonornm noBepeHHbIX NapTHEPOB ANA
paboTbl PyHKLMM KpaTKOro nepeckasa yarta. Mbl OTBETCTBEHHO OTHOCUMCA K
MCNO/Ib30BaHMNIO 3TUX TEXHONOIruM. Micnonb3dya Hawm CepBUCHI, Bbl COrnallaeTechb ¢
TEeM, YTO NONyY€eHHble ¢ noMoLbio N pe3ynbtaTtbl OCHOBaHbI Ha anropnTtMax u
BBOAMMbIX Ja@HHbIX M MOTYT 6bITb HETOUHbBIMU UK coaep>KaTb onbkn. Benay
noctoAHHoro pa3sutua NN-texHonornm sce MN-dyHKUMK 1 ntobble cepBUCHI,
OCHOBaHHble Ha ucnonb3osaHuun VA, npegoctaenatoTca Kak ectb 6€3 kakmx-nnbo
rapaHTuUn, BKIrOYasa, MOMUMO NPOYEro, rapaHTUmM NPUrogHOCTM ANA KOHKPETHOM Lienu,
HeHapyLueHUsa npaB 1 TouHocTu. Viber He ncnonb3yeT NpuBaTHblE NEPENUCKN 014
06y4veHnA HM coBCTBEHHbBIX, HM CTOPOHHUX M-Mogenen.

15. OrpaHnyeHue oTBETCTBEHHOCTU

VIBER HE MCK/TKOYAET N HE OTPAHNYNBAET CBOKO OTBETCTBEHHOCTbL NMEPE[,
BAMW B TOM MEPE, B KOTOPOW 3TO TPEBYETCA MO 3AKOHY. 3TO BK/IHOYAET
NOBYIO OTBETCTBEHHOCTbL 3A NMPUYNHEHWE CMEPTU U1V TPABM BCEOCTBUE
HEBPEXXHOCTW C HALLEW CTOPOHDbI (T. E. EC/TV Mbl HE MPOABWAN AO/IKHOW
OCTOPOXHOCTW NN NMPOPECCUOHATM3MA MNMPU BbINMOJTHEHWW JOTOBOPA)
NN HEBPEXXHOCTU CO CTOPOHbI HALLNX PABOTHWNKOB, ATEHTOB N/1N
cyenogprPAA4YMKOB, OTBETCTBEHHOCTb 3A MOWEHHNYECTBO W1 BBEOEHWE B



SABJTYXAEHWUE (T. E. EC/T1 Mbl HAMEPEHHO COOBLLAEM BAM HEJOCTOBEPHYIO
NHD®OPMALINIO, HA KOTOPYIO Bbl OBOCHOBAHHO MOJIATAETECD). B TEX CTPAHAX,
B KOTOPbIX AOMYCKAKOTCA UCKMHOYEHNA TN OTPAHNYEHWA
OTBETCTBEHHOCTW, I'PYMMA VIBER HE BYOET HECTW OTBETCTBEHHOCTW 3A: (i)
JIIOBbIE KOCBEHHbIE, OCOBbIE, C/TYYANHbBIE, KAPATE/IbHbIE, LUTPA®HLIE U
BTOPUYHbIE YBEbBITKW, (ii) JIOBbIE MEPEPLIBbI B AEATE/IbHOCTW, NMOTEPIO
OAHHbIX, YTPATY AE/IOBbIX BOSMOXHOCTEWN NN YMNYLWEHHYIO MPUBLI/b,
HE3ABMCKMO OT 3AKOHOOATE/IbHOWM BA3bl WU/ (iii) IKOBbIE MPEABAPUTENBHO
CYLWECTBOBABLUME HENCITPABHOCTWN UJTIN YBbITKW, JTFOBbIE YBEbBITKN NJTA
MOTEPW, KOTOPbIX MO>XHO Bbl/10 U3BEXKATb, CJTIEAYA HALLNM PEKOMEHOALUMAM
NN MHCTPYKUUMAM (BK/TKOYAA HACTOALLKME YCNOBUA N NOBbIE MOJTUTUKA,
OTHOCAWMECA K HM). 3TN NCKTIOHYEHUA NN OTPAHNYEHWNA BYAYT
OENCTBOBATb HE3ABMCIKIMO OT TOTO, Bbl/1 /1 YJIEH TPYMIMbl VIBER
MPEOYNPEXAEH O BOSMO>XXHOCTW BbILLEYKA3AHHbIX YEBITKOB. ECJ/1M Bbl
MOJIb3YETECb CEPBUCAMW VIBER N3 EC NJI BEJIMKOBPUTAHWW, HACTOALLWME
YCNOBUA HE MCK/TKOYAKOT OTBETCTBEHHOCTW IPYTIMbl VIBER 3A YBbITKU U
YUEPB, BOSHWKIUWE B PE3Y/IbTATE HECOB/TKOAEHNA HAMUW OO/IXHOW
OCTOPOXHOCTW NN MPOPECCNOHATN3MA MNPV MPEOOCTAB/TIEHVN BAM
YCIYT TN HAPYLWLEHWA HAMUW OBASATE/IbCTB MNMEPE BAMW MO HACTOALLNM
YCNOBUAM. ECJIM Bbl NMOJIb3YETECb CEPBUCAMW VIBER B ANOHNWN, HACTOALLWE
YCNOBNA HE NCKITHOYAKOT OTBETCTBEHHOCTW I'PYT1MbI VIBER 3A YBbITKU
YLWEPB, BOSHUKLWIWE B PE3YJIbTATE HAPYLLEHWA HAMW OBASATE/IbCTB MEPE[,
BAMW MO HACTOALWMM YC/TOBMNAM. C YHETOM C/IEAYIOLWLMX OTOBOPOK Mbl HE
HECEM OTBETCTBEHHOCTW 3A JTKOBbIE YBbITKU NJTN NMOTEPU, KOTOPBIE
HEBO3MOXHO NMPEABUAETL. YBEbITKN U NMOTEPU CHUTAKOTCA
MPEABNONMBIMA, NTNBEO ECNTN X BOSMOXHOCTb OYEBUAOHA, IMBO ECJ/TIN HA
MOMEHT 3AK/THOYEHKA IOFOBOPA 1 Mbl, 1 Bbl 3HAIM O TAKOV BO3MOXXHOCTM.
FPYMMA VIBER HE HECET MEPE[ BAMU HKAKOW OTBETCTBEHHOCTM 3A
YNYLWEHHYIO NPUBbINb, YTPATY BUSHECA W11 AIENOBbLIX BOSMOXHOCTEN U
MEPEPbIBbI B OCYLECTB/IEHMMN KOMMEPYECKOW AEATE/IBHOCTU. 3A
NCK/TIOYEHVEM TEX BUAOB OTBETCTBEHHOCTW, KOTOPbIE Mbl HE MOXEM
OIPAHNYNTB MO 3AKOHY (KAK ONMMCAHO B JAHHOM PA3[EJIE BbILLE), Mbl
OFPAHNYMBAEM HALLY OTBETCTBEHHOCTb MEPE[ BAMU CYMMOW, BbIEMPAEMOW
KAK BOJIbLLEE 13: 100 AO/IJTAPOB CLUA 1N 100% CYMMBI, YIIJTAMEHHOW BAMU
3A NCIMOJIbSOBAHWE HALLNX CEPBNCOB. JAHHOE NMOJ1OXXEHWME HE
PACTMPOCTPAHAETCA HA MOTPEBUTE/IEV U3 EC 1 ANOHUW B TOW MEPE, B
KOTOPOW 3TO 3AMPELLEEHO AEVCTBYIOLWMM 3AKOHOOATE/IbCTBOM. VIBER HE
HECET OTBETCTBEHHOCTIW 3A NIOBbIE CBOUN U SAOEP>KKW, BOSHUKLUWE O
MPNYNHAM 3A NMPEAENAMUN HALLETO PASYMHOIO KOHTPO/IA, BK/TKOYAA,
MOMMMO MPOYEIO, MPUPOLHbLIE KATACTPO®bI, BOVIHbI, MTAHAEMWW N OPYTUE
HEMPOIMHO3WPYEMbIE COBbITUA.



16. OcBo6o>XKAeHMe OT OTBETCTBEHHOCTU

Bbl naete cornacue npegoctaeuTtb Ipynne Viber ocBoboxxaeHne oT OTBETCTBEHHOCTU U
rapaHTUK 3aLLKNTbI OT Nt06bIX NPeTeEH3UN, TPebOBaHUN, 06A3aTENLCTB, N3AEPXKEK U
3aTpar, BK/to4ana 060CHOBaHHbIE pacxobl Ha aABOKATOB, BO3HUKLUMX B pe3y/braTe
HapyLLEHUS BaMU HaACTOALLMX YCNOBUI, BKIOYana Ntoboe 13 NpruBeAeHHbIX BbilLLE
NONOXXEHWNIN, 3aBEPEHNI U TapaHTUI, pa3MeLLeHUs Uu nepegadn BamMum noboro
KOHTeHTa Ha nnatpopmy, cepepbl nnu Cepsucel Viber n/mnu ntoboro goctyna u
Mcrnonb3oBaHUA BaLLen yuetHom 3anmcu n Cepsucos Viber.

Ecnu Bbl HaxoAUTECH B COCTOAHMM CNOpa C O4HMM UM HECKOMTBKUMW NOMb30BaTENAMMN
(B TOM Uncne ¢ pazpaboTumkamu Urp n/unu npogasLamm), Bbl ocBoboxkaaete pynny
Viber oT npeteH3un, TpeboBaHnin, 06A3aTenbCTB, N3AEPXKEK, 3aTPaT 1 YObITKOB
(pakTrueckmx n KoCBEHHbIX NHOOOro poaa 1 xapakrepa, M3BECTHbIX N HEM3BECTHbIX),
BbITEKAOLLNX U3 NN KaKNM-Tn6o 06pa3oM cBA3aHHbIX C TakMMu cnopaMu. MNpmnHumMas
91K 06A3aTeNbCTBA Bbl B ABHOM pOpPMeE 0TKa3biBAETECH OT KaKUX-NMbo cpeacTs
npaBoBOM 3aLwmThbl (6yab TO 3aLMTa, yCTaHOB/EHHAA 3aKOHOM UM MHbIM 06pa3oM) B
npenenax, paspeLleHHbIX 4eNCTBYHOLLMM 3aKOHO4ATE/IbCTBOM, KOTOpPbIE, B MPOTUBHOM
cnydae, orpaHmumnm 6bl NpeaocTaBiaeMoe BaMmM 0CBOBOXKAEHME OT OTBETCTBEHHOCTM
TO/IbKO TEMU NPETEH3UAMM, O KOTOPbIX BAM MOXKET 6bITb U3BECTHO U/IN O
CYLLLECTBOBaAHMW KOTOPbIX Bbl MOXETE A0raAbiBaTbCA HA MOMEHT NMPUHATMA AaHHbIX
06a3aTenbCcTB No ocBoboXKAeHMIO [pynnbl Viber OoT OTBETCTBEHHOCTM.

17. NpnMmeHMoe nNpaBo U pUCANKLUA

B npenenax, pa3peLleHHbIX 3aKOHOM, U 3a UCK/TFOYEHNEM NMONOXEHMI pa3aena 19
HUXKe, HacTosLKne YcnoBums 1 ntobble NPEeTeH3UN U CNOopPbl, BO3HUKAIOLLME B CBA3M C
HacTOALLMMK YCNOBUAMN NN UX NPEAMETOM, PEFYINPYOTCA 3aKOHOAATENbCTBOM
AHrnum 1 Yanbca. Cyabl HEKOTOPbIX CTPaH MOTYT HE MPUMEHATb 3aKOHbI AHITUN U
Yanbca K HEKOTOPbIM CMopaMm, CBA3aHHbIM C HACTOALLMMK YcrioBuaAMK. Ecnu Bbl
Nnpo>k1BaeTe B O4HOWN U3 3TUX CTPaH, K TaKMM CMopamM MOXeT MPUMEHSTLCSA
3aKoHOAaTeNbCTBO BaLLIEN CTPaHbl MPOXMBAHUA.

Ecnu Bbl npoxkmnBaeTe B npeaenax EBponerickoro pervoHa, Bbl MoxeTe obpaliatbca ans
paspeLleHna CBOUX NPEeTEeH3NI B KOMNETEHTHbI cya JllokceMbypra, KOTopbli HageneH
NoTHOMOYMAMM paccMaTpuBaTh UCKM, NoAaHHble pe3naeHTaMu EBponeiickoro
pervoHa.

18. Ap6uTtpark, oTkas oT NpucoeanHEHUA K rpyrnnoBbIiM
pasbuparennbcTtBam

Ecnuy Bac BO3HUK/1U rpo6/1eMbl, MPOCUM CHa4vasa CBA3ambCA C HaMU HarpAMYyro, U Mbl
rnocmapaemcsa ux pewums. lNoxanylicma, BHUMamesibHO npoyumadlme ros1okKeHus,
U3/105KeHHbIe HUXe, MOCKO/IbKY OHU rnpegycMampuBarom, 4Ymo Bbl U Viber cornacHsi
paspewams BCe Criopbl MoCpeacmBoM 0683biBaroUero UHAUBUAYaIbHOIo



apbumpaka. B gaHHOM pasgesie uanoxeH eqUHCMBEHHbIU criocob pa3peweHus
J1106bIX CMIOPOB, KOMOPbIE MOrYym BO3HUKHYMb MexXXAy Hamu. Ecaiu Bel korga-nu6o
3axomume no/sly4ums O0m Hac kakoe-s1ubo ygoB/1emBopPeHUE MPaBonpPuUMA3aHuUs, Bbl
corlawaemecs Ha rnpoBegeHuUe pazbupamesibCMB UCK/IH0HYUME/IbHO Yepes
apbumpak U omka3biBaemechb 0m rpasa rnpucoeguHEeHUs K rpyrnoBoMy UCKY.

Ona pe3snpgentos CLUA: B MakCUMasibHO pa3peLleHHOMN 3aKOHOM cTeneHu, 3a
WMCK/IFOUEHMEM CMNOPOB, CBA3AHHbIX C NpaBaMn MHTENEKTYarbHOW COOCTBEHHOCTU
Viber n c onpeaeneHHbIMM HOpMaTUBHbIMU Tpeb6OBaHNAMMK, KOTOPbIE B COOTBETCTBUU C
3aKOHOM He paccMaTpuBaroTca B apbuTpakHoM nopaake, ntobele cnopbl Nt0b6oro poaa
Mexxay samum n Viber, BoO3HMKatoLme B CBA3U ¢ HacToALWMMKM YcnoBmAMNK, paspelLuaroTca
nyTem o06a3bIBalOLLErO apbuTpaka B COOTBETCTBUM C YNPOLLLEHHbIM apbUTpa kHbIM
pernameHToM JAMS Ha nHaneBmMayanbHoM ocHoBe, 63 nogayn rpyrnnoBbIX MCKOB.
Ap6UTPOM [OMKEH BLICTYNATb CyAbA B OTCTABKE UM cyabA LWTaTa Hbto-Mopk nnm
denepanbHoOro cyga ¢ 60nbLIKMM ONbITOM paboTbl B UHTEPHET-MHAYCTPUN. [pun
paccMoTpeHun cnopa apbuTp A0MKEH PyKOBOACTBOBATbCA MaTepuanbHbIM NpaBoM
wtata Hbto-Mopk, HO C yYeTOM TOro, YTO MOMOXKEHWNA HACTOALLLEro pa3aena cneayet
TpaKToBaTb Kak «MMCbMEHHOE cornacue Ha apbutpakHoe pasbmnparenbCcTBO» B
cootBeTCcTBMU ¢ PeaepanbHbiM 3akoHOM CLLA 06 apbutparke (FAA). Bbl 1 Viber
HacTOALLMM Bblpa>kaeTe cornacme Ha Takyro TPakTOBKY MOMOXKEHWN HacTOALLEero
pa3nena B pamkax ®PepepanbHoro 3akoHa CLUA 06 apbutpaxe (FAA). CnywaHuna
NpoBOAATCA B OKpYre, K KOTOPOMY NpUHaANeXXmnT agpec BbiCTaBNeHNA cUYeTa, KOTOPbIN
Bbl npegoctasmnm Viber. Ecnn cymma TpeboBaHmna no ncky He npesbiwaet 10 Tbic. 4onn.
CLUA, Bbl MOXeTe BblbpaTb MPOBOAUTL /1N CAYLLAHMA OYHO UKW NO TenePpoHy; Kpome
TOro, apbuTp MOXKET pa3peLnTb Takon cnop 6e3 cnywanus. o TeM nckaMm, KoTopbie
apbuTtp couTeT He NMLLIEHHbIMK OCHOBaHUN, Viber ponxxeH 6yaeT onnatunTb
npoLeccyanbHble pacxoabl M roHopapbl JAMS u apbutpa. Viber cornawaerca He
TpeboBaTb OT Bac BO3MELLEHMA PAacx040B U N3AEPXKEK, MOHECEHHBIX M B X04€e
apbutpaxHoro pasbupatenscrtesa. COIJIACUE C HACTOALW MMM YC/TOBNAMU
O3HAYAET COIJIACUE C TEM, YTO BALLUN NCKW BYOYT PACCMATPVBATBCA B
MHONBUAOYAJIbHOM MOPAOKE, N OTKA3 OT NMPABA NMPUCOEAVNHEHNA K
KONNEKTUBHbBIM NCKAM.

Ona nnuy, npo>kmearwmx BHe CLUA: B cnyyae BO3HUKHOBEHMA KakKUX-Nnbo
pasHornacumn, 06BUHEHUN UKW NpeTeH3nn (BKaro4Yana ntobble BHE4OTOBOPHbIE
npeteH3nn) B ceasm c Cepsucamm nnm Ycnosmamm («Cnop»), Mbl C BaMu cornawiaeMmcs
HanpaBnATb APYr APYry NMCbMEHHbIE YBEAOM/EHMA, coaep Kallee 060CHOBaHHYHO
aprymMeHTauuio u npegnaraemole pewleHma. Mol 6ygeM HanpaBnAaTb BaM Takmne
yBEOOM/IEHMA HA OCHOBAHWW NMNoceaHeN NpeaoCcTaBNeEHHON BaMM KOHTAKTHOMN
nHpopMauunn. Bawm yBegomMneHna Hanpaenamre no

agpecy: Viberforeigndispute@viber.com. Co aHa nonyyeHns yBeaoOMNEHNA O Criope

Viber v Bbl uMeeTe 60 (LLecTbaeCcAT) AHEN HA NEPErOBOPbI C LIe/bIO pa3peLLleHmna crnopa,


mailto:Viberforeigndispute@viber.com

Mpn 3TOM HUYTO He NOHY>KAAEeT HKU Bac, HM Viber cornawaTbca Ha yCnoBUA
yperynmpoBaHusa, Kotopble He ycTpamBatroT Bac unu Viber.

Ecnu npeteH3nsa Kk Viber kacaetcsa nnatHoro Cepsuca Viber n HaM He ygaeTtcs
pas3peLnTb Takom cnop nyTeM NeperoBopoB (Kkak onncaHo Boile), Viber byaet
nencteoBaTb B cooTBeTCTBMU ¢ Adunpektneon 2013/11/EC 06 anbTepHaTUBHOM
pa3pellueHun crnopoe ¢ notpebutenamm. CepBrc EBpONenNckom KOMMCCUM MO
pa3peLUleHNo CMOPOB B PEXXMME OHMalH OOCTYMEH NO agpecy: ec.europa.eu.
MpeTeH3un no pabote Hawinx CepBMUCOB HanpaBnANTe HaM No agpecy:
Viberforeigndispute@viber.com. Bbl Takoke MOXETE nepenaBaTtb CMOpPbI N0 BONPOCaM,
nognagatoLlmMm nog aencreme EBponemckoro kogekca anekTpoHHbIX KOMMYHUKaLWA, B
HEe3aBMCUMBbIN OpraH rno pa3peLleHnto CNopoB, Ha3HaYeHHbIW B Ballen CTpaHe.
[NepeyeHb TakMx opraHOB MOXXHO HAWUTK NO agpecy:
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnucok

YyTBEP>XAEHHbIX B BennkobputaHmm cxemM anbTepHaTUBHOMO YpPErynmMpoBaHuUa CNopoB
anaViber Out goctyneH no agpecy: https://www.ofcom.org.uk/phones-telecoms-

and-internet/advice-for-consumers/problems/adr-schemes.

19. NMpoumne nono>keHus

Ecnun kakoe-nnb6o nonoxxeHmne HacToAwmx Ycnosuin 6yaet npusHaHO HE3aKOHHbIM,
HeAenCTBUTENbHbBIM UM HEUCMOMHUMbBIM Ha OCHOBE NMMCbMEHHO 0)OPMIEHHOrO
peLleHuna, To Takoe NonoXKeHne byaet cumTaTbCa OTAEMMbBIM OT HACTOALLLETO
cornallueHus U He NoBINAET Ha AENCTBUTENBbHOCTb U MCMOSTHUMOCTb OCTasIbHbIX
nonoxeHun. Hactoawme Ycnosua npeacrtaBnatoT cobom nonHoe cornatleHme mexay
BaMun u Viber no ceoeMy npeaMeTy 1 B oTHowleHnn Cepeucob. Otkas Viber ot
peanunsaunm Kaknx-nmbo npas nnv NPUHATUA Kaknx-nnbo Mep NPoTMB Bac B C/lyyae
nto60oro HapyLLeHMA BaMM NOAOXKEHUIN HACTOALLLEero AOKyMeHTa He crieayeT
paccMmaTpuBaTtbh Kak 0TKa3 OT peannsaunm Takmx Nnpas Uan NpUHATUA TakKUX Mep B
cny4yae Takmx HapylleHui B 6yayuiem. MNepeyctynka HacToALmx Ycnosmm n ntobbix
npas, NpeaoCTaBNAEMbIX B COOTBETCTBMU C HUMW, AOMNYCKAETCA TOMbKO C
npegBapuTenibHOro nucbMeHHoro cornacua Viber. Viber uMeeT npaBo Ha NepeycTynky
cBoMX nNpas 1 06A3aTeNnbCTB, NPeayCMOTPEHHbIX HACTOALLMM AOKYMEHTOM, B Nto6oe
BPEMA N NO CBOEMY UCKTHOUUTENBHOMY YCMOTPEHUIO, MHOOOMY N3 HaLLINX
apPMNmMpoBaHHbIX UL, UM B CBA3M CO CINAHMEM, NOMOLLEHNEM, PECTPYKTYpU3aLmen,
npoaa>kem akTMBOB, B CUY 3aKOHa UKW MO MHOW NnpuynHe. B cnyyae takon
nepeycTynku nepegava sawen MHGopMaumnm Byaet oCcyLLeCTBNATLCA UCKTOYNTENBHO B
COOTBETCTBMM C AENCTBYIOLLNM 3aKOHO4ATENBLCTBOM U C 3aMpOCOM, Npu
HeobxooMMoCTH, BaLlero cornacus. lNpu aToM, BalLn OTHOLLEHMA CO CTOPOHOMN-
npasonpeeMHMKOM ByayT perynmpoBaTbCa HacToAWMMY YCnoBMAMU, a B cny4ae
BalLLIEro Hecornacusa c Takon nNepeycTynkomn, Bbl AOMKHbI ByaeTe npekpaTnuTb
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ncnonb3oBaHne CepBNCOB, yaanuTb cBoM akkayHT Viber n gemHctannnpoBaTb
NpuUIoXeHMe.

Ecnu Bbl 03HaKOMUNUCH ¢ HacToALLMMU YCoBUAMK Ha NTtOOOM A3blKe, OTIMYHOM OT
aHINTMMCKOTO, Bbl COrMalLLlaeTeCh C TEM, UTO B C/lyvae Kaknx-nmbo pacxoxxaeHunmn
NPEenMyLLIECTBEHHYIO cuny ByaeT UMeTb BEPCUA HA aHTNTMNCKOM A3bIKE.

20. Ana nonb3oBaTtenemn ¢ orpaHn4yeHHbIMU BOSMO>XKHOCTAMMU

Viber ctpemMutca obneruntb ncnonb3oBaHne CepBUCOB A8 MOMb30BaTeNnen ¢
orpaHMYeHHbIMU BO3MOXKHOCTAMM. [1na nuu, co cnabbiM 3peHNUEM B HaLLIEM
NPUNOXEHUM foCcTynHa GYHKUMNA YBENNYEHMS pa3dMepa wpudTta. lononHUTeNnbHble
GYHKUNM U peLleHna ona nuL, ¢ orpaHMYeHHbIMUM BO3SMOXKHOCTAMM Bbl MOXKETE HAWTU B
onepaunoHHOM cMCTEME BaLLero MobunbHoro TenedoHa nnm Apyroro yctpomcTea.

21. Hawiu KoHTaKTHbIe AaHHble

Viber Media S.ar.l. — o6L1ecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO,
3aperncTpupoBaHHOE B COOTBETCTBUM C 3aKOHOAATeENbCTBOM Benunkoro lepuorcTea
Jlrokcembypr.

Bbl MOXXeTe cBsizaTbCs C HAMU cneayoLWwmMmn cnocobamu:

¢ MocpepcTBOM OHNaMH-POPMBbI, A,OCTYNHOM NO agpecy:
https://vb.me/ContactUs/RU

e Wcnonbaysa popMy «cBAXKUTECb C HAMU» B NPUTOXKEHNM

e [lo noure:
Viber Media S.ar.l.,
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg

CepBucChbl 3BOHKOB — YC/10BMA NpeaocTaBNeHns
Cepsuca Viber Out

HacTtoawme Ycnoeuma npegoctaBneHma Cepeuca Viber Out BkirouaroT pasnnyHbie
TapudHble NNaHbl U yCnyrn, npegoctaBnsaemble B paMkax atoro Cepsuca. Yenyru u
TapudHble NnaHbl perynupyrotca NMpuHumnaMmm cnpaBeaniMBoro UCNOJ/ib30BaHUA U

npegHa3sHa4veHbl 47159 NTMYHOro HEKOMMEPYECKOro Nonb3oBaHusa. Jlroboe
3noynotpebneHne aTMMM ycnyraMm Mo>XKeT NPUBECTU K MPUOCTAaHOBKE UMK
npekpaLlLeHNIo AENCTBMNA BaLLIEro TapuPHOro nnaHa nnm y4eTHom 3anmcu.

MapameTtpbl Tapnda Viber Out


https://vb.me/ContactUs/ru
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Onnama nognucku Viber Out (m.e. aBmomMamu4ecKoro rnpoaseHuUa mapugHoro
r/iaHa) ocyw,ecms/iAemcA nocpeacmBOM pery/iapHbIX niamexel. 9mo o3HavYaem,
Ymo, B COOmMBemMCcmBUU C yKa3aHHbIM BaMu cr1iocob0oM ori/siamsl, C BaWero cHema
6yaem perysapHoO CnuckiBambCA ycmaHOB/IEHHaA CyMMa 40 mMeX rop, roka Bbl He
omMeHume rnoArucky.

TapudHbie nnanbl Viber Out npegocTaBnaroTca Ha OCHOBE NOANMUCKN U NpegnaratoTca
Mo pasfNYHbLIM LLEHaM UKW Ha pa3/InYHbIX YC/I0BMAX OMAaThl B 3aBUCMMOCTU OT
NPOAO/KNTENBHOCTM COOTBETCTBYOLLEN NOAMNCKM MW TUMa Ballero ycTponucTBa, Kak
yKasaHo Ha cTpaHuLe ¢ ueHamum no agpecy https://account.viber.com/ru/. Msl
ocTaBnAeM 3a cobor NnpaBo BHOCUTb U3MeHEHUSA B TapudHble nnaHbl n noannckn Viber
Out, a Takoke npekpaTtnTb NX NnpeaocTaBrneHne B ntoboe BpeMsa. CHMXKeHMe LieH Ha HaLuun
TapudHble NnaHbl He ByaeT pacnpoCcTpaHATbCA Ha paHee NPUoBpPeTEHHbIE U
ncnonb3dyemble TapudHble naaHbl  nognmcku Viber Out. Hemcnonb3oBaHHbIE B
OTUYETHOM MEeCALE MUHYTbI NN CPEACTBA HA CUYETE HE MEPEHOCATCA Ha c/eayroLmn
MecAu. Hawwn tapudHble nnanbl Viber Out He NpMMeHUMbI K cneumanbHbIM,
npemMmanbHbIM, Cy>XKeOHbIM, CNYTHUKOBBIM N HereorpapmyeckmmM Homepam.

Bbl paete pa3pelleHmne Ha OCYLLLECTB/IEHME TaKNX PerynapHbIX naatexen B nonbay Viber
TeM cnocoboM 1 ¢ TOM NePUOANYHOCTBIO, HA KOTOPbIe Bbl COMTacUInCh, 00 TEX Mop,
noka noanucka Viber Out He 6yaeT npekpalleHa BaMun unu Viber. [1na npekpalleHms
crnncaHnAa cpeacTB BaM crieayeT OTMEHUTb cBot noagnmcky Viber Out go cneaytoLlen
pacueTHOM gaTbl. Mbl NpeaoCcTaBMM BaM MHCTPYKLMKM KaK OTMeHUTb noanuncky Viber
Out. Cornawascb Ha cnmMcaHue BbllLeyKa3aHHbIX PEerysapHbIX MaaTexxen, Bbl gaeTe
Viber paspelueHmne Ha XxpaHeHMe BaLlLUKUX NAaTeXHbIX PeKBU3NTOB N 06paboTKy Takux
nnatexen. NogpobHee cM. Cornacue Ha xpaHeHUe gaHHbIX. [1nata 3a Hawwu

noanucku Viber Out B3MMaeTca aBaHCOM U BHOCUTCA OMH pas B Havane Kax/ioro
noAnMcHoro nepuoaa.

Mbl MOXKEM UBMEHUTL YCNOBUA onnaTbl nnm ueHy nognucok Viber Out B nto6oe Bpemsa, n
€C/nn Bbl MPOM3BOAMTE ONNaty perynsapHbiMM NnatexkaMmum, Mol yBe40MMM Bac No
9NEeKTPOHHOM NOoYTE UM MHBIM NOAXOAALLMM crnocoboM He MeHee YeM 3a 15 gHen oo
BCTYN/N1€HNA TaKNX U3MeHeHN B cuny. Ecnum Bbl He cornacHbl C U3MEHEHWEM LiEHbI, Bbl
OO/MKHbI OTMeHUTb nognucky Viber Out n npekpatmnTb nonb3oeaHue NpeMmnym-
Cepeucamu Viber Out oo BcTynneHma HOBOM LieHbl B cuny. Ecnv ana Bawen nognuckm
Viber Out ycTaHOBNEH PUKCUPOBAHHbIN CPOK 1 GUKCUpPOBaAHHAasA LieHa, 3Ta ueHa byaer
[EeNCcTBOBaTb B TeUEHMe YCTAaHOB/IEHHOIO cpoka. [lpyrue naMeHeHms B TapuHbIX
naaHax, a UMeHHO Takme, OT KOTOPbIX Bbl MOlydaeTe Bbirogy, KOTOPble HOCAT YMCTO
aAMUHNCTPAaTUBHbIN XapaKTep U He OKa3biBakOT Ha BAaC HEraTUBHOIO B/IMAHMA U KOTOPbIE
BHOCATCA COrMacHO 3akKOHY, BCTYNarT B CU/Y He3aMea/IMTEIbHO U He TpebytoT
npeaBapuTeNbHOro MMCbMEHHOIO YBEAOMIEHNA. Bbl MOXeTe oTka3aTbecA OT
MHbOPMUPOBaAHUA 06 NBMEHEHUAX.
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Mbl MOXXeEM npegnaratb pasnuuHblie GYHKLUW U YCIYT B paMKax KaXaoro TapudHoro
nnaHa, no6aBnATb HoBble PYHKLUN, UBMEHATb UM OTMEHATb Nto6ble CyLLECTBYOLLIME
OYHKUMM N GYHKLMOHaNbHble BO3MOXHOCTUM MO HalleMy co6CTBEHHOMY
YCMOTPEHMI0. Mbl Takke ocTaBNAeM 3a coH60M NPaBoO M3MEHATb CTOMMOCTb NOAMMCHOWM
LLeHbl N0 HalleMy cCO6CTBEHHOMY YCMOTPEHMIO. ECnu Bbl ABNAETECH NNATHbLIM
nosib3oBaTeneM Ha MOMEHT TaKoro U3MeHeHus, HoBbIM Tapud byaeT 4eNCTBOBAaTb
HauMHas co cneayrLLEro NoANMCHOrO Nepmnoaa; ECNuv Bbl HE COIMacHbl, Bbl MOXKETE
oTKasaTbCs OT NOAMUCKU, 1 B 3TOM c/lydae BaM byaeT BO3BpalleHa yniadeHHas cymma
Ha NponopLUMOHanbLHOM OCHOBE.

Bawa nognucka Viber Out Mo>keT HaunHaTtbesa ¢ 6ecnnaTtHoro npobHoro nepuoaa
(«<becnnaTHbIM Nepuogy»). lNoannceiBaacb Ha becnnaTtHbIM Nepmnoa, Bbl cornallaeTech ¢
TEeM, YTO NOCNE ero oKoH4YaHMA Bbl ByaeTe aBTOMaTUYECKN NepeBeaeHbl Ha NnaH
noanucKmM c Nneprnoamn4vecKkor onnaton, eCnu Bl He aHHyNMpyeTe becnnaTHbIn nepuoa
nnu He otMeHuTe nognucky Viber Out go nocnegHero gHA Takoro becnnaTtHoro
nepwopa; B nocnegHeM cny4vae ¢ Bac He 6yaet B3amMartbca 4ONONHUTENbHAA NaaTa.
O6paTuTe BHMMaHue, Yto becnnaTHbI nepuoa npegocTaBnaeTca ToNbKo OAMH pas. Mol
ocTaB/iaeM 3a cob60M NpaBo BHOCUTb MBMEHEHMSA B HALLW Tapu@HbIe NaaHbl M NOAMUCKU
Viber Out, a Taikoke npekpaLlaTb X NnpegocTaBneHune B Nto6oe Bpems.

Viber moxkeT npekpatuTb Bawly noanuncky Viber Out unm npeanoXxmTtb Bam
anbTepHaTUBHbIN TapUPHbI NN1aH, ECNX Mbl 3aMETUM, YTO Bbl HapyLuaeTe [NonnTuky no
ny6MYHOMY KOHTEHTY UK 3n0ynoTpebnsaerte CBOMM NpaBoOM A40CTyNna K HaLWnM

cmcTteMaM. Mbl ocTaBnaeM 3a cobom npaBo BHOCUTb NSMEHEHNA B HALLUA TapVId)HbIe
naaHbl U NOAMNMNCKU, a TaK>XKe NpeKpaLlatb UX NpeaocTtaBeHNE B noboe BpEMA.

MononHeHue cueta Viber

Kak nosib3oBamesib Viber Bbl MOXKeme rorno/iHAmMb CBOU cyem riymeM repeyucsieHuA
Kak repuogu4eckux, mak u equHoBpeMeHHbIX naamexxel. banaHc cuema Viber Bcerga
MOXKHO rpoBepumsp 4Yepes Balwy y4emHyro 3aruch.

dyHKUMA perynapHomn onnatbl 6yoeT aBToMaTUYeCKn akTMBMpOBaHa Npuv NOAKIYEHNN
BaMmM onunm nonosnHeHuns cyeta Viber uepes mobunbHoe npunoxeHue Viber nnn uepes
Hall Be6-calT Npu YC/IOBMU, YUTO Bbl OTMETUTE COOTBETCTBYHOLLIMI GfIadkKOK B MOMEHT
nokynku. Kaxxabii pas, korga 6anaHc Bawuero cueta Viber onyctntcs Huxe
onpeneneHHOro ypoBHs, yctaHaBnmnaemoro Viber, oH 6ygeT nonosiHeH Ha Ty XKE CyMMy
M TeM Xe crnocoboM onnarbl, KOTOPbIE Bbl ONPEAENUNN MPUN PEFUCTPALMN YUYETHOMN
3anucu. Cornalwlanach Ha crMcaHme BbilLeyka3aHHbIX PerynapHbIX NnaTexemn, Bbl AaeTe
Viber pa3pelueHne Ha XxpaHeHKe BalLMX NNaTeXHbIX PEKBU3NTOB 1 06paboTKy Takmx

nnatexen. NMNogpobHee cM. Cornacue Ha xpaHeHUe gaHHbIX. Bbl MOXXeTe OTKNOUNTD
perynapHbin nnatex B 1roboe BpeMs Yyepes Ballly YYeTHYH 3anuch. J1tobblie LieHbI,
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yKasaHHble B TOV WX MHOW BantoTe, ABNAOTCA NPUGNN3NTENBHBIMU U HE YUUTbLIBAIOT
Koneb6aHnA BantoTHbIX KYpPCOB UM 0COBEHHOCTM KOHBEPTaLINM.

3BOHKM Ha cTauMoHapHblie U MOBUNbHbIe TenedoHbl abOHEHTOB, HE NOAKIHOYEHHbIX K
Viber, onnauneatotca NOMUHYTHO NO CTaBKaM, yKa3aHHbIM 34€eChb:
https://account.viber.com/ru/rates-index; geHe>XHble cpeaCcTBa CNUChIBAOTCA Yepes
npunoxeHue Viber n Bawy yyeTHyto 3anucek. Korga npoaosi>XKUTenbHOCTb BbI3OBa
[OCTUrHeT 4 yacoB, coegunHeHue byaeTt pa3opBaHo. YTo6bl NPOAOMKUTL Pa3roBop, BaMm
notpebyetca Nepe3BoHUTb. HECMOTpA Ha TO, YTO Mbl BCeraa ctapaeMca yaep>XneaTb
LeHbl Ha MMHUManNbHOM ypoBHe, Viber octaBnsaeT 3a co6or npaBo nepecMmaTpmBaTth
Tapudbl Ha 3BOHKK B Ntob6oe BpeMA 6e3 npegBapuTenbHOro yseaoMneHuma. AKTyanbHble
Tapudbl 4OCTYNHbI N0 agpecy: http://account.viber.com/. HoBaa ctaBka Tapuda bynet

AencTBoBaTth ANA crneayroLlero TefiepoHHOro 3BOHKa, COBEPLLUEHHOrO nocne
nybnukaunm nameHeHunn. MNpexage 4eM caenatb 3BOHOK, PEKOMEHAYEM YTOYHUTD
akTyanbHble Tapudbl. Ecnn HoBadA cTaBka Tapuda Bac He yCTpamBaeT, He coBepLuanTe
3BOHOK.

MpogonmKnTenbHOCTb TeNedpOoHHOro pa3roBopa pacCUnUTbIBAETCA MOMUHYTHO.
HenonHble MUHYTbI pa3roBopa OKpyrnatoTca B 60/bLUYHO CTOPOHY. [10 OKOHYaHUKU
3BOHKA, APO6HbIE LLeHTbl OKPYrNATCA B 60/bLLYIO UM MEHbLLYHO CTOPOHY A0
6nuxkanwiero Lenoro 3HaveHus. Hanpumep, CTOMMOCTb 3BOHKA, paccYMTaHHas paBHOW
€0,034 6ynet okpyrneHa oo €0,03. Bo BpeMA 3BOHKA, paccumnTaHHble pacxoabl byayT
aBToMaTU4eCcKM cnucbiBaTbcA ¢ 6banaHca Bawero cyeta Viber.

Ecnu Bbl HE NCNonb3yeTe cpeacTBa Ha cyeTe Viber (BkAto4vaa cpencrtea,
npenocTaBneHHble agMUHMcTpaTtopoM Viber) B TeueHue LecTn MecALEeB, 3TN CpeacTBa
OyayT 3aMopoXKeHbl. Bbl MO)XeTe NOBTOPHO akTuBMpoBaTb 6anaHc Ha cueTe Viber. na
3TOro 3amauTe B CBOHO yUeTHYo 3anuck Viber Out v cnegynTte NnpennoXXeHHbIM
MHCTPYKuMAM. Ecnn Bbl leakTMBupyeTe Bally ydeTHyto 3anuce Viber, cpeactea Ha
BaLLeM cyeTe ByayT noTepAHbl. YUeTHaAa 3anuck ByaeT AeakTMBMpoOBaHa Npu
crenyroLLmMxX BalnxX AencTBuax: (i) ydueTHaa 3annce yaaneHa nonb3oBatenem; (ii)
npuno>xeHme Viber yganeHo ¢ MO6MNbHOIo yCTPOMNCTBA N HE MEPEYCTAaHOB/IEHO B
TeueHume Tpex MecAaues; (iii) Bbl He 3axoaunTe B Viber B Te4eHMe gBeHaguaT MecaueBs

noapAaan.

Ecnu Bbl Nonb3yeTech yCcnyramm CTOPOHHUX OpraHn3aumi ana nononHeHma cyeta Viber,
9Ta onepauna oCyLLECTBIAETCA B COOTBETCTBMU C UX YCNOBUAMM (BKIKOYAA YCOBUA
onnatbl, BO3MELLEHNA CPeacTs, U T. A4.).

[Ons nonb3oBaTtenen B ANoOHUKN 1 MNonb3oBaTeNnemn ¢ ANOHCKMM TenePoHHbIM KogoM (+81),
nononHmBLLKX cueT Viber, cpoK AeNCTBNA CPpeacTB Ha cUeTe UCTeKaeT B TeueHmne 180
AHEen ¢ MOMeHTa NnonosiHeHnA, 6e3 BO3MOXXHOCTU BOCCTAHOB/IEHUA.

OKCTpPEHHbIE BbI3OBbI


https://account.viber.com/ru/rates-index
http://account.viber.com/

Yto6b1 06€ecneunTb 6e30nacHbIM AOCTYN K AKCTPEHHBIM cny>kbaM, MobunbHoe
npunoxexHue Viber MTHNUMMPYET 3KCTPEHHbIE BbI3OBbI MYTEM OTNpPaBKM Mtobon
TpexaHa4yHom koMbuHaumm undp, HarnpmuMep eBPONeENCKOro HoMepa aKCTPEHHOM
nomoLum 112, BBeAEHHOM CO BCTPOEHHOW NaHenn Habopa HoMepa BaLero MobunbHoOro
yCTPOMCTBA, BalleMy onepatopy MObunbHOM CeTH, KOTOPbIN, B CBOKO Oo4epeab,
6ecnnaTtHO NepeHanpap/seT Takon BbI30B B COOTBETCTBYHOLLYHO CNy>K0y 06LLLeCTBEHHOM
6e3onacHoCTK.

TexHnueckasn nogpnepixka

B cnyuyae BO3HMKHOBEHUSA Kakmnx-nmbo npobnem ¢ cepsmncom Viber Out, cBaxmnTechb ¢
Hawen cny>kbon noanep>xkm ntobbiM cnocoboM, ykasdaHHbIM B pasgene 21 HacToALWMX
Ycnosuii. Ml npoBepuM Balle coobLeHMe 1 noctapaeMca yCTPpaHUTb HEMCNPaBHOCTb
B pa3yMHbIM cpok. [na nonyvyeHmna nobon nHpopmaymm, KkacaroLemnca TEXHUUYECKMX
heTanen B OTHOLLEHWM 3BOHKOB, NepeaaBaeMbix Mexay MOOUNbHbIMU CETAMMU,
03HaKOMbTECH C JOFOBOPOM C BaLLMM ornepaTtopoM MOOUIbHOM CBA3M.

AktyanbHasa Bepcua Ycnosui o6cnyxmneanuna Viber (PDF) — oktabpb 2025

MpepbiayLwan sepcua Yecnoemn ncnonb3osaHusa Viber (PDF) —main 2025


https://www.staging.viber.com/app/uploads/Viber-Terms-of-Service-RU-May-2025.pdf

