Ycnosua ncnonb3osaHua Viber
LlelicmByem ¢ 22 masa 2025 .

HenaBHo Mbl 06HOBU/IU HAWU YC/10BUA U Nosiumuku. Kpamkoe onucaHue uaMeHeHuUl
CM. 34€ecCb.
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Mo3BonbTe nobnarogapuTb Bac 3a NOMOXKMUTENbHbIE 3MOLIMU, KOTOPbIMU Bbl AENUTECH C
HaMu Npuv UCNob30BaHMM Bcero MHoroobpasus cepeucos Viber.

HacTtoalwme Ycnoeuma ncnonb3oBaHunsa («YcnoBua») perynnmpyrot UCMosib30BaHMe BaMu
npunoxeHua Viber, Beb6-canta Viber, a Takke ntobbix yenyr, GyHKUNN, NNnatPopM u
npoaykTos, npegnaraemsoix Viber, kKak ykazaHo HMXxe. HacTosawune YcnoBua cocTaBnatoT
topmanyeckm o6a3biBaroLLLMIN AOTOBOP Mexay BaMu n koMnaHuen Viber Media S. ar.l
(nanee — «Viber», «Mbl», <Hac» NN «<Haw»). lNoxkanyncra, NpoynTanTe aToT AOKYMEHT
BHMMaTENbHO. Mbl NOCTapanmncb No BO3MOXXHOCTU HE MPUMEHATb
crneunanuanpoBaHHYo NeKCUKY, HO B HEKOTOPbIX MecTax TpaAuLMOHHbIE opuanveckue
TEPMWHbI BCE XK€ BCTPEYatoTCA, MOCKO/bKY 3TO opmnandeckn 06a3biBatoLLLMM 4OTOBOP
Mexkay Bamu u Viber. Hactosawme YcnoBusa BkatoyatoT B ceba 1 perynmpyroTcsa
MNonutukon no ny6nnuHomy koHteHTty (MIMK) v Monutnkon KoHpUAEHLMaNnbHOCTU
Viber.

HACTOALLWMM Bbl MOATBEPXAAETE, YTO MNMPOYNTANIN N MOHANN HACTOALLME
YCNOBUA N YTO, YCTAHAB/INBAA NMPUNJTOXEHWE VIBER, MNMOJTYYAA JOCTYITK
HALLMM CEPBNCAM WUJTN NCIMOIb3YA X, Bbl COMMALLAETECH COBJTIOAOATb 3T
YCNOBUA. NMPN NCMOJTb3OBAHUW MPUNOXEHWA N CEPBUCOB VIBER Bbl
COINALLUAETECH COBJTHOOATb BCE MPUMEHWMBbIE 3AKOHbI 1 NMOJTOXEHWA U
MPU3HAETE, YTO HACTOALLUME YCNOBUA NMPEACTAB/IAIOT COBO0MN
OBA3bIBAIOLLIA N UMEIOLLINI NCKOBYHO CUTY KOPUANYECKNI JOTOBOP
MEXY BAMU W VIBER, COCTABJ/IEHHbIV B 3/IEKTPOHHOM BUE. HE
YCTAHABJ/IMIBAVTE NMPUJTOXEHME VIBER U HE MOJIb3YUTECH CEPBVICAMMW, EC/IN
Bbl HE COIMIACHbI C HACTOALUMMIK YCNOBMAMW B LIEZTIOM U1 C JTIOBEON NX
YACTbIO.

OB APBUTPAXE AJ1A PESUAEHTOB CLUA: HACTOALWME YCJTOBUA COLOEP>KAT
APBUTPAXKHYO OTOBOPKY. Bbl COIMALLIAETECH, YTO, KPOME HEKOTOPbIX
NCKMOYEHWIA, CMIOPbI MEXAY HAMW BYOYT PA3PELLIATLCA B NMOPALKE
OBA3bIBAIOLLEEIO APBEUTPAXA, 1 Bbl N VIBER OTKA3bIBAETECH OT NPABA HA
MPUCOEONHEHUE K TPYTNTMOBOMY UCKY NN K TPYTNNOBOMY APEUTPAXXHOMY
PA3BUPATE/IbCTBY. Y BAC ECTb NMPABO HA OTKA3 OT YYACTNA, KAK YKASAHO B
PASLAENE Ob APBUTPAXKE HUXKE.

OKCTPEHHbIE BbI3OBbI. Hawiun Cepeucbl He MOryT paccMaTpuBaTbCa Kak 3aMeHa
06bIYHOM MOBUMNBHOM NN NPOBOAHON CTaUMOHAPHOM TenePpOHHOW CBA3U, U He
npegHa3HauyeHbl 418 9KCTPEHHbIX BblI30BOB B 60/1bHNLbI, CTY>KObl MEANLIMHCKOW
NOMOLLM, NPaBOOXPaHMUTE/bHBIM OpraHaM m NPo4YnM 3KCTPEHHbIM cny>k6aM. 3a
ncknroueHmem Viber Out, Hawm CepBucChbl HE NO3BO/AKOT COBEPLLATbL TAKME BbI30BbI, U
Viber He HeceT HMKaKoW OTBETCTBEHHOCTU 332 HEBO3MOXHOCTb UX COBepLUEHUA. Bbl
caMu HeceTe OTBETCTBEHHOCTb 3a o6ecneveHme 4oCcTyna K anbTepHaTUBHbIM
CpeAcTBaM CBA3W 415 OCYLLECTBNEHNA 3KCTPEHHbIX BbI3OBOB B C/lydae Heo6XxoaMMOCTH.


https://www.viber.com/ru/terms/viber-public-content-policy/
https://www.viber.com/ru/terms/viber-privacy-policy/
https://www.viber.com/ru/terms/viber-privacy-policy/

M3MEHEHWE YC/TOBUI UCMOJ/Ib3OBAHUA. Mbl NOCTOSHHO paboTtaeM Haf
pacwmnpeHnem ¢yHKLMoHana Hawmx CepeBnCcoB U yny4dLLeHNEM CYLLECTBYHOLLNX
NpoAayKToB. [Mo3ToMy, 1 C y4EeTOM BO3MOXKHbIX U3BMEHEHWNIN B AENCTBYHOLLEM
3aKOHOAATeNbCTBE, Mbl MOXXEM BPEMA OT BpeMeHN 06HOBNATL NN N3MEHATb HaLLX
CepBucbl, B TOM vncre nx GyHKLMOHaNbHOE Hano/HEHWE, a TakxKe Nepmoanveckmn
nepecMmartpuBaTth 1M NepeBbinyckatb HacToAwme YcnoBua, obecneumnBan KOppekTHoe
oTpa>keHue B HMX Hawwmx CepBnCcoB 1 NpakTuUK. Mbl 6yaemM BHOCUTb UBMEHEHWA TONTbKO B
Tex cny4vasx, Koraa nonoXKeHusa yrpaumeatoT akTyanbHOCTb UM HY>KAAKTCA B
aononHeHnn. Ecnn gencreyrOLWLMM 3aKOHO4aTENBbCTBOM HE NPeayCMOTPEHO MHOE, Mbl
6yneM HanpaenAaTb BaM NMMCbMEHHbIE yBegoMneHmna 06 nameHeHum Ycnosui 3a 30 gHen
(HanpuMep, Yepes npunoxeHune, Beb6-canT MM NO INEKTPOHHOM NoyTe). Mbl 06GHOBUM
[arTy, yKa3aHHYH BBEPXY NEPBOM CTPaHULbl 4OKYMEHTa, U NPeaoCcTaBMM BaM
BO3MOXKHOCTb B Nt060€e BpeMsa nNpocMaTpuBaTh Tak>Ke M NpeablayLLyro BepCcUto YCnoBun.
M3aMeHeHunA B HacToALmMe YcnoBmA BCTynaroT B Cuy nNo npotuectsmm 30-4HEBHOIO
cpoka nocne ysegoMneHus. lNocne BCTynneHmMA B cuny 06HOBNEHHbIX YCNOBUIA Bbl
bynete o6a3aHbl X cobnroaaTth, eCNN peLlnTe NPoAo/HKATh MNOIb30BATbCA HALLMMU
Cepucamu. Ecnm Bbl He cornacHbl ¢ KaKMMU-nnb6o nameHeHmamm B Cepeucax nnm
YcnoBusx, Bbl MOXeETe nNpeKkpaTUTb CBOM OTHOLLUEHMA C HAMW B COOTBETCTBUMN C
pasgenoM PacTtop>keHune. Cnegyet OTMETUTb, UTO M3MEHEHMA HACTOALLMX YCNOBUI NN

npuno>XkeHuma Viber BCTynatoT B CUy He3aMeanmTenbHo 1 6e3 npegBapuTeibHOro
NMMCbMEHHOTO YBEAOMNEHMNA, ECNIN TaKUe M3MEHEHUA CNy>XXaT NCKIKUYNTENbHO BaLLMM
MHTEpecaM, eC/IM OHN HOCAT YNCTO aAMUHUCTPATUBHbIN XapakTep U He OKa3blBatoT Ha
BaC HeraTMBHOIO BAUAHUA WX €C/TN OHM HaNPAMYIO YCTaHOB/IEHbI 3aKOHOM.

Ona nonb3oBatenen B EC, ED3 n BennkobputaHmn. Kpatkoe cogep>kaHme gorosopa
Ha NnpeaocTaBNeHMe HaLLMX YCAYT 31EKTPOHHOM CBA3U AOCTYMNHO 4/1A CKaunBaHumA
HawwnM nonb3oBatenam B EC, ED3 n BennkobputaHnm (a Takxke BCEM >KenatoLmm
03HaKOMUTbCA C 3TUM AOKYMEHTOM B LieNAX CPaBHEHWUA) 34eCh.

1. JononHuTenbHbIE ycnoBmAa AnAa HeEKOTopbIX CepBVICOB

Hekomopsie ¢pyHKkyuu Hawux CepBUCOB MOTym per/iaMeHmupoBambsCcH
A0Mo/IHUMe/1bHbIMU YC/10BUAMU, C KOMOPbIMU BaM Cc/1e4yem 03HaKoMUMbCAH, NMpexxae
YeM Bbl HAYHEME UCI0/1b30BamMb 3Mu QyHKUUU, U KOMOPbIe BXOAAM B HACMoAwue
YcioBusa kak gorosiHeHUe.

JononHutenbHble ycnosua n napametpsbl Viber («ononHUTENbHbIE YCNOBUA»):

e Ycnosusa ucnonb3osaHua Viber Pay

¢ CornaweHue o pacnpocTpaHeHun nporpaMmmMHoro o6ecneuveHus Viber

e Ycnosua ucnonb3osaHud Viber Business

e Ycnosua ucnonb3osaHuda Viber Dating
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B cny4vyae BOSHUKHOBEHUA I'IpOTI/IBOpG‘-IVIVI MexXay nono>XKeHnAMmM HaCcToALLEero
LOKyMeHTa 1 [JoNnONHUTENBbHBIMU YCNOBUAMU, NOCNEOHNE UMEIOT NPUOPUTET.

2. Hawwm CepsBuchol

lNpunoxxeHue Viber — amo KOMMyHUKaUUOHHaA rniaameopma, no3Bosiaroujad
ocyuw,ecms/iAmb ro/ioCOBble U BUAEOBbI30BbI, KaK B pexkume 1 Ha 1, mak u B pexxume
rpyrnnoBoro obujeHuUd, o6MeHUBambCA MEKCMOBbLIMU COOOWEHUAMU, OMMpaB/iaMmab
BUAEO U U306pakeHUA, 4e/lUmMbCA CBOUMU MbIC/IAMU, CO34aBamab rpyrnrsl, 06uwamscA B
coobwecmBax U kaHasiax u m. 4. Mbi ocmasniaem 3a cobol npaso B /1t060e BpeMA
u3MeHAmMb, 06HOB/IAMb, MOAEPHU3UPOBamMb, MO4UPUUUPOBaAMb U rnepeaesibiBams
Hawu CepBuchl u npusoxxeHue Viber, u Mbl mak>ke ocma/iaeM 3a cobol rnpaBo
npekpamump pabomy CepsucoB. Obpamume BHUMaHUe, YmMo HEKOMOPbIE CEPBUCHI
Morym 6bimb He4OCMYrHbI B Bawel cmpaHe U UMemb OrpaHU4YeHusd ro
reorpagu4eckoMy MeCcmorosIOKeHUIO.

Hwu>ke nepeuncneHbl CepBUChI, KOTOPbIE Mbl MpeanaraeM B HacToALLee BpeMsA.
HekoTtopble 13 HUXx 6ecnnaTHbl (<becnnaTtHbie CepBUCHI»), B TO BPEMA KaK Apyrne
npegnararoTca 3a naaTy B NpunoXXeHnm nnn no nognucke («Mpemmym-CepBucobl») —
fanee coBMeCTHO nMeHyroTcAa «CepBucobl». NoagpobHo 06 onnate CepBUCOB CM. pasgen
Mnate)xn 1 nnarta 3a NOANUCKY HUXKE:

e [punoxxeHue Viber: paspabotaHHoe Viber npnnoxxeHune ana HacToNbHbIX U
MOBUBbHBIX YCTPOMNCTB A4 obuieHna n obMeHa coobuwieHnamu. Cnegyet MMeTb B
BUAY, UTO NPU UCNONb30OBAHNM JAHHOTO NPUOXKEHUSA, TaK XKe KaK 1 Npu
Mcnonb3oBaHNM 06bIYHOM MOBUNBbHOW TenedOHHOM CBA3U, NHOOOM YENOBEK,
KOTOpPbI 3HAaeT HOMep BaLLero MobunbHOro TefiepoHa Ny KOTOPOro yCTaHOB/EH
Viber, MOXET 3BOHUTb BaM UM OTNPaBNATb COOBLLEHMA C MOMOLLLbIO HaLLMX
CepBucoB, a Nt0b0oM nonyyatenb BallnX COOOLLEHMNIN MOXKET UCNOMNb30BaTh UX
cofep>kaHue no CBOEMY YCMOTPEHMIO.

e Cepsuchl Bbi30BOB; Viber Out (Tapudbl n nononHeHue cueta): Viber
npegnaraet BaM BO3MOXKHOCTb CTaTb NONb30BaTenieM nnaTtHoro cepsuca Viber
Out, c NOMOLLbIO KOTOPOrO Bbl CMOXETE 3BOHUTb aboHEeHTaM, He ABNAIOLLMMCA
nonb3oBatenamu Viber (Ha kak Ha MOBUNbHbIE, TakK N Ha CTaLMOHapHbIe
TenedoHsbl), HaxogAaLlmmces B ntobon ctpaHe Mmupa. Viber Out npegnaraer
pasnun4yHble TapudHblie nnaHbl («Tapudbl Viber Out»). NMonb3osaTtenu Viber moryt
nononHATb cBor 6anaHc s 3BoHKoB Yepes Viber Out («banaHc Viber») nytem
€4VNHOBPEMEHHbIX UK perynapHbIx nnatexen. NogpobHee cMm. CepBuUchl
Bbl30BOB — YcnoBuda npepoctasneHua Cepsuca Viber Out Huxe.

¢ Viber In: c noMmowbto aToro CepBurca Bbl MOXXeTe NPUHMUMATL Yepes NPUIoXKeEHNE
Viber Bxogawine 3BOHKHK, ocyLlecTBnsaeMble BHe ceTn Viber. Cepeuc Viber In



npepocTaenaetrca 6ecnnatHo. Bel MoxxeTe oTkntounTh Viber In B Nto6011 MOMEHT,
M3MEHWB COOTBETCTBYHOLLLYHO HACTPOWKY NPUNOXKEHUA.

Caller ID: Viber Caller ID — aT1o cneumnanbHasa pyHKLUA, C NOMOLLbIHO KOTOPOW
nonb3oBatenu Viber MoryT 3amtmnTb ceba oT MOLLEHHUYECKUX N CrTaM-3BOHKOB,
HacTPOWB UAEHTUPUKALUIO TENEPOHHbLIX HOMEPOB aBOHEHTOB, KOTOPbIE HE
BXOAAT B CMMCOK KOHTAKTOB NO/1b30BaTe 1A, AN1A NH0ObIX BXOAALLVX BbIS3OBOB Ha
€ro ycTpomncTBa.

Ctukepbl 1 Macku: Yepes npunoxeHue Viber Bbl MOXKeTe ckaumBaTb U
co3gaBaTb UMb pPOBbIE CTUKEPLI UK MCNoNb3oBaTb Macku Viber. Lindposbie
CTUKeEpbI, co3naBaeMble BaMU Ha HaweM Cepeuce, OMKHbI COOTBETCTBOBATL
TpeboBaHUAM Hawen MonnTmkm no ny6/IMYHOMY KOHTEHTY. B Hannumnm

MMeroTcA Kak 6ecnnaTtHble, Tak U NNaTHble CTUKEepbLI.

Viber Plus: nonb3oBatenam ¢ nognuckon Viber Plus npegocTtaBnaetca 4ocTyn K
MpeMnymM-CepBrncaM ¢ aKCKAO3MBHBIMU BO3MOXXHOCTAMU U GYHKLMAMN, TaKUMU
Kak NpMBUIErMn B Mara3nHe CTUKEPOB, NCMONb30BaHMe 6e3 peknamsl,
npuopuTteTHasa nogaep>kka Viber, cneunanbHbin 3HAY0K, YHUKaA/bHbIM 3HAa4YOK
Viber. Habop foCTYyNHbIX BOBMOXXHOCTEN U QYHKLIMIA MOXKET BPEMA OT BPEMEHM
MeHATbcs. Viber octaBnAeTt 3a cobon npaBo B Ntob6oe Bpema AobaenaThb, yaanatb
M nepecmatpumBatb GyHKLNN, BKAKOYEHHbIE B nognuncky Viber Plus.

Viber Dating: atotr CepBuc nosponaet co3nartb B Viber npodunb gnsa sHakomcTts
M NOMoraeTt NoAb30BaTeNAM HaXOANTb HOBbIX APY3EN N CTPOUTb OTHOLLEHMUA. B
oTHowleHun atoro Cepeuca aencteytot Yenosua ncnonb3osaHus Viber Dating.

Bu3Hec-akKkayHTbl: (MUKPO6U3HEC 1 Manbivi BU3HEC): TaKOW akKayHT
(«BU3Hec-akKayHT») Mo3BOMAET apPEKTUBHEE NMPOLBMTraTb CBOM MUKPOBU3HEC
nnu Manbih 6u3Hec 1 cozgatb busHec-npodunb B npmnoxxeHunm Viber, uepes
KOTOPbI MOXKHO B3aMMOAENCTBOBATb C KIMEHTAMU, B TOM YMCNE NMYTEM
obuieHuna B 6e3onacHbix YaTtax 1 Ha 1 1 NpoaBMXKEHNA CBOUX TOBapOB 1 ycnyr. B
OTHOLLEeHUM BU3Hec-akkayHTOB 1 BM3Hec-yCcnyr AencTBytoT Ycnoeusa
ucnonb3soBaHusa Viber Business.

Korga nonb3oBaTtenu niyt 6u3Hec-akkayHTbl B Viber, Haw anropntm
MnoKas3blBaeT pe3ynbraTbl HA OCHOBaAHUW HECKO/IbKMX NapaMeTpoB, BKto4as: (i)
peneBaHTHOCTb 3anpocy (Hanpumep, COBNaAeHME KNOYEBbIX C/IOB B HA3BaHUN
nnu onmcaHum 6usHec-akkayHTa, MECTOMOOXEHUSA U KaTeropmmn busHeca), (ii)
06LLY0 aKTUBHOCTb KOMMaHUM Ha YPOBHE OTK/IMKA U B3aUMOLENCTBUA C
nonb3osatenamu, (iii) coorsetcteme npasunam Viber u (iv) cornacue komnaHum
ncnonb3oBatb GpyHKUMIO Boost (4acTb nnaTHOM noanmckmn 6uaHec-akkayHTa),
KOTOpasa MOXET MOBbICUTb MECTO KOMMaHWN B CMUCKE Pe3ynbTaToB Mo
CpaBHEHMUIO C KOMMaHMAMM, OTKa3aBLUMMUCA OT 3TON PyHKUMN. PyHKUMA Boost
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BNMSIET HA 3aMeTHOCTb BM3HeC-aKKayHTa B pe3ynbTatax nomcka, Ho He
rapaHTMpyeT onpeaeneHHoro MecTa B aToM cnuncke. Viber MoxkeT Bpemsa oT
BPEMEHM N3MEHATb 3TW NapaMeTpbl 4NA yAy4LleHmna o6cny>knsaHms
nosb3oBaTenemn.

PeweHusa pna 6usHeca: gna kpynHoro 6usHeca Viber npegnaraert pasnmuHblie
6M3Hec-peLleHna, 03HaKOMUTLCA C KOTOPbIMMU MOXKHO 3[,eChb.

Viber Pay: atot CepBuc gna onnatbl NO3BOAAET CO34aTh KoLLenek, Ytobbl
OTNpPaBAATb M NOAyYaTb AEHEXHble NepeBOoabl, KOTOPblE OCYLLECTBAAKOTCA Yepes
CTOPOHHEro NocTaBLMKa ycnyr onnatbl. CepBmMc gOCTYNEH TO/IbKO B HEKOTOPbIX
CTpaHax, U Ana Hero aencteytoT Yenoeusa ncnonb3oeaHusa Viber Pay,
NPUMEHMMbIE ANA 3TUX CTPaH.

Coob6uiecTBa 1 KaHasnbl: «CoobuiecTBa» — 9TO rpynnoBble YaTbl, [4e
nonb3osatenu Viber Moryt o6MeHnBaTbCA KOHTEHTOM K obuiaTbCca Mexxay cobomn.
«KaHanbl» N03BONAIOT B3aMMOAENCTBOBATb C ayAUTOPUEN U AENNTLCA C HEN
KOHTEHTOM. Yu1cno yyacTHUKOB coobLecTB 1 kaHanoB Viber MoxeT gocturath 1
Munnuapga yenosek. Jlrobble coobLueHna, NocblsiaeMblie BHYTPU COOBLLLECTB UMK
KaHanos, 1 nrobon pa3mellaeMbii N NepeaaBaeMbli YePE3 HUX KOHTEHT
nognapatot noa aencrteune Monutmkm no ny6siMuHoOMy KOHTEHTY U MonnTukmn

kKoHboupeHumansHocTn Viber. Co3gatb coobLLECTBO MUK KaHan MoXeT ntobon

nonb3osartennb Viber. NpucoegmHmBLLMCH K COO6LLLECTBY, Bbl CTAHOBUTECH €0
«Y4aCTHUKOM», NPUCOEAVHUNBLUNCH K KaHany, Bbl CTAHOBUTECH €ro
«Moanucumnkom» N MoXKeTe AeNNTbCA CCbINIKOW Ha COOBLLIECTBO UM KaHan ¢
ApyrmMmun nono3oeartenamu Viber, ecnm ato paspeLlleHo agMUHUCTPaTOpPOM.
Cospae coobLuecTBO UK KaHan, Bbl aBBTOMaTUYECKUM CTAHOBUTECH €r0
«CynepagMMnHOM». Y3HaTb 0 BO3BMOXKHOCTAX CynepaaMmnHa MOXXHO 34,eCb U
3pecb. B ogHoM coobuiecTBe/kaHane MoXeT 6bITb HECKO/IbKO cyrnepagMmnHOB U
agMMHUCTpaTopoB, 06wunM yncnom ao 250. TonbkKo cynepagMuHbl 1
agMMHUCTPAaTOpPbl KaHana cMoryT pasMellatb B HEM KOHTEHT.
YuacTHuk/IMoanmcUymnk MoXXeT MOKMHYTb coobuiecTBO UK KaHan B ntobon
MOMEHT, K/IMKHYB Ha KHOMKY «BbIMTW 1 yaannutb». [LONONHUTENbHYO
MHPOpMaUUIO 06 OTINUMAX, YHUKANbHbIX PYHKLMAX U LLeNnax coobLLEeCTB K
KaHanoB MOXHO HAWTWN B 3TOM CpaBHEHUM.

YaT-60TbI: C MOMOLLbI PYHKUKMK YaT-60TOB B Viber Bbl MOXKeTe nNoanmcaTbCcs Ha
yart-60Tbl Viber 1 TpeTbmx N1y, a Takke 06MeHMBaTbCA NPUBATHLIMU
coobLeHmnaMM c agMMHMUCTpaTopamm yar-6otos («4ar-60T1»). B oTHOLWLIEHUM
co3gaHua Yart-60ToB 1 ynpaBieHna UMM agMUHUCTpaTopamMm ENCTBYIOT
ycnosusa CornaweHusa o pacnpocTpaHeHUU NporpaMMHoro o6ecneyeHus
Viber. MNMpwn noceweHunn Yat-60Ta, Ha KOTOPbLIN Bbl HE MOAMNMUCAaHbI, Bbl
NnoAB/MSAETECH B HEM KaK roctb. Ecnin Bbl KNMKHMUTE Ha KHOMKY «[MognucaTtbca» B
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nHTepdence Viber nnm Ha nrobyro KHOMKY, NpeanoXXeHHyto BaM Yat-60ToM, unu
HauyHeTe B3anMoaencTeoBaTtb ¢ HaTt-60TOM, Bbl aBTOMaATUUYECKM CTaHEeTe
MoanucumnkoM atoro Yat-60T1a 1 cMoxkeTe o06MeHMBAaTbCA C HUM COODOLLLEHUAMMN.
Ot nro6oro YaT-60Ta MOXKHO oTAMCaTbCA B 060N MOMEHT, KNUKHYB Ha KHOMKY
«OTnncatbea». Yepes YaT-60Tbl Tak>ke MOXKHO coBepLuaTtb NoKynku. NogpobHee
06 aTon PyHKUMK CcM. pa3gen CoBeplLUueHMe MNOKYyNnoK Yepes yaT-60Tbl HUXKE.

NmenTe B BUAY, UTO KOHTEHT, pa3Mell,aeMbiv B coobLuecTBax, KaHanax v B paMkax
¢yHKUMM YaT-60TOB, HEe 3aluULLEH CKBO3HbIM WndppoBaHueM. Nomumo Viber
KOHTEHT MO>KeT XpaHUTbCA Y aAMUHUCTPATOPOB Takux coobuiecTB, KaHanoB n Yar-
60TOB 1 X CTOPOHHUX NOCTaBLLMKOB YCNYT, a Tak>XKe Yy yHaCTHUKOB TaKUX
coobLecTB UM NOANNCUYMKOB KaHaNnoB, eC/IM OHU cAenatT Konuu.
Kynna/npogA>A COOBLLECTB, KAHAJ/10B U YAT-BOTOB, MMEKOLLLIUX
noanmMc4ymkKos M YHACTHUKOB, U TIOBbIX, CBA3SAHHbIX C HUMW MNMPAB,
BK/TFOYAA PO/TIU AODMUHNCTPATOPOB, CTPOIO 3AMPELLEHA.

3. MpaBocnoco6HOCTb M NPAaBOMOYHOCTb

lNpunoxeHue Viber u CepBuchl MOrym ucriosib3oBams He Bce. Ecsiu Bam meHbwe 13
/1em, BaM He pa3pewaemcA co3gaBamb y4emHyr 3arnuchk U rMo/ib30BambCA
Cepsucamu. lNpemuym-CepBuUCbl MOrym UcCro/ib30Bamb MOo/1bKO /iuya, Aocmurwue
BO3pacma rpaBocriocobHocmu B cBoeli cmpaHe / mo Mecmy rpo>KuBaHUuA.

Bbl MOXKeTe nonb3oBaTtbecs HawmMm CepBrcamMm TONbKO B TOM cny4vae, eC/u Bbl
Cnoco6bHbl B MONMHOM Mepe NOHATb U NPUHATbL HacToALwme Yenoeusa. Hawum CepBucol He
npegHasHaveHbl ana geten mnagwe 13 net. Ecnv Bam ewe HeT 13 neT (Mnm 6onblue B
3aBMCMMOCTM OT TpeboBaHUM CTpaHbl Ballero npebbiBaHWA), NPOCMM HE UCMOMb30BaTb
Hawun CepBucbl 40 AOCTUXKEHMS 3TOro Bo3pacTa. Ans nuy mnagwe 13 net (Mnu
MWHMMaNbHOro Bo3pacTa, Npu KOTOPOM MOXKHO Monb3oBaTbcs HalnuMm CepBucamm 6e3
pa3peLllueHus poanTenen, ecnm aToT Bo3pacT Bbille 13 neT, onpeaeneHHoro ans
HEeKOTOpPbIX CTPaH, LUTAaTOB U1 NPOBUHLMIA) Mbl MpeKpaLlLlaeM npeaocTaBneHne Halmx
CepBuKCOB 1 yaanaeM y4yeTHble 3anmcu BMecTe ¢ AaHHbIMU. Micnonb3ya Hawn CepBUCHI,
Bbl rapaHTUpyeTe:

(i) Ceoto NpaBOMOYHOCTb MPUHUMATbL HacToALMe YCOBUA.

(ii) Ecnun BBl HE AOCTUIIN COBEPLLUEHHONETUA MO 3aKOHY CBOEN CTPaHbl / N0 MeCTy
NPOXMBAHMUA, Y BaC eCTb coriacue poautenen Ha ncnonb3osaHme Hawmx CepBUCOB.

(iii) Ha Bac He Hano>keH 3anpeT Ha 3aknto4veHne Kakmx-nmbo cornalleHmnm Kakum-nnbo
KOMMNETEHTHbIM OpraHoM, cyaebHbIM NPUKa30M UMM 3aKOHOM.

(iv) Y Bac nmetotcs Bce Haanexawime nosIHOMou4ms, B TOM YUNC/E EC/IN Bbl AENCTBYETE OT
MMEHW Koprnopauumn, ona NPpUHATUA HacToALLMX YCNOBUN.
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Ecnu BaM HeT 18 net, nonpocuTe pogutenen Unm Apyrnx 3akKoHHbIX NpeacTaBuTenem
npouyunTaTb HacToALMe YCNoBMs BMECTE C BaMu.

Bbl MoXkeTe ncnonb3oBatb NpemMmnym CepBuChl, TONBKO €CAY Bbl 4OCTUIIN BO3pacTa
npaBocnocobHOCTU, AENCTBYHOLLIErO B Ballen cTpaHe. HekoTopble Hawwun CepBUCHI
(HanpumMep, 6B3Hec-akKayHTbl, CEPBUC ANA 3HAKOMCTB W T. A.) NpeaHa3Ha4vYeHbl TONbKO
ananuy ctapwe 18 ner.

Moapo6bHyo MHPOPMAaL MO 0 BO3PACTHbIX OrpaHUYeHusx B Viber MOXXHO HaNTU 34.eCb.

Mbl He faeM 3aBepeHnin B TOM, 4TO Hawun Cepsucel, B TOM uncre Viber Out, 4OCTYMHbI
ONA UCMONb30BaHUA UM pa3peLLEHbl 3aKOHOM B Nto6oM 3agaHHOM MecTe. Ecnu Bbl
peLnnm NonyyunTb A0CTyN K Hawwimnm CepBmcam, Bbl genaete 3To No co6CTBEHHOM BOJE,
Ha CBOW CTpax 1 pUCK, N HECETE OTBETCTBEHHOCTb 3a cobntoaeHme Ntobbix NPUMEHNMBbIX
3aKOHOB, BK/1t04as, MOMMMO NPoYero, AeNCTBYOLLEE MECTHOE 3aKOHO4aTeNbCTBO. Bbl
OTAenbHO cornawlaeTecb cob04aTh BCE MPMMEHMMbIE 3aKOHbI, KacatoLmecs
aKcnopTta TexHmyeckon nHpopmaumm ns CLLUA nnm ns ctpaHbl Ballero NpoXXxmeBaHus.

Jtob6oe ncnonbzoBaHue npunoxenma n Cepeucos Viber perynupyetca Monutukon no

ny61MYHOMY KOHTEHTY.

4. YyeTHana 3anucb N peructpauus

L4 moro umo6bl BoCcno/sib3oBambcAa Hawumu CepBucamu, BaM nompebyemcs
cosgame y4emHyro 3anuch. Bel cornawaemecs npeaocmas/iamb HAM MOYHYHO,
MOJIHYHO U akmyasibHyro UHGopMayuro, U Bbl omBeyaeme 3a /1t06bie geticmaus,
rnpoucxogawue B pamkax sawel ydemHou 3arnucu.

Ons Toro 4to6bI NOYYNTL AOCTYN K HEKOTOPbLIM U3 HaLmMx CepBUCOB N MCNO/1b30BaTh
HekoTopble N3 PyHKL NI, paboTatoLLmx B UX cOCTaBe, BaM HE0BX0AMMO
3aperncTpupoBaTbCa 1 co3aaTh yYETHYHO 3annchb, Bbibpae Nnaposib U yKkasas CBOE UMA U
APYryto KOHTaKTHY MHopMaLMIo, BKIKOYana Bo3pacT («YueTHaa 3anucb»). Jliobasn
MHdopMaLusa, NpeaocTaBeHHan B NpoLecce peructpaumu, perynmpyetca Monutukom
KoHduaeHumnanbHoctu Viber.

HacToAawmM Bbl 3aaBnaeTe U rapaHTUpyeTe, YTO NpeaocTaBuUTe 4OCTOBEPHbIE U MOMHbIE
perncrpaumoHHble gaHHble. Ecnu cneymanuctel Viber couTyT, 4TO Bbl NPeAOCTaBUMIN
HEeOOCTOBEPHYIO, HEMOJTHYO UKW HeaKTyanbHY MHGOPMaL MO, Mbl MOXKEM OTKa3aTb
BaM B gocTtyne K CepsucaM mnm K ntobbiM CBA3aHHbIM C HUMK pecypcaM, a Takxke
yOannTb BaLly yY4EeTHYHO 3anmcb UM NPUOCTAaHOBUTb €€ AencTBME. Bbl 4OMKHDI
3aperncTpmpoBaTbCA C akTyasibHbIM HOMEPOM CBOero MobunbHoro TenedoHa, a B
cnyyae ero usMeHeHmsa o6HOBMTb HOMeP B HacTpomkax npunoxkeHma Viber. Bol
cornawlaeTecb NPUHUMaTb TEKCTOBbIE COObOLLEHMA U TenedOHHbIe 3BOHKW (OT Hac n ot
HaLlMX CTOPOHHMX NPOBan4epoB) C KogamMm Ana permcTpaumm Ha Hawwmx CepBucax.
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HecMoTpsa Ha Bbilwecka3aHHoe, Viber He KOHTponupyeT 1 He 06a3aH KOHTPONMPOBaTb
BaLUM perncTpaunoHHble aHHble 1 6e30nacHOCTb Ballero napod, M HacTOALLUM Bbl
npu3HaeTe, YTO HeceTe NOJIHY0 OTBETCTBEHHOCTb 3a UX 3aLUUTY U OCYLLeCcTBNAEeTe
KOHTpOnb nx 6esonacHocTtn. Ecnu Bbl nICcnonb3yeTe MMA Nonb3oBaTeNnsa v Naposb,
KoTopble Viber cuntaet Hebe3zonacHbiMK, Viber MOXET NpeanoXxmTb BaM N3MEHUTb UX,
oAHaKo He 06A3aH aToro Aenatb. Bbl HeceTe OTBETCTBEHHOCTb 3a BCe AeNCTBUA,
KOTOpble NPOMUCXOOAT NoA Balllen y4eTHOM 3anuckro. Bl cornawaerecsh
He3aMenmnTenbHo yBeaomnAte Viber o Nnto60M HeCaHKLMOHNPOBAHHOM
MCMoMb30BaHUM BaLLen YY4eTHOM 3annucu 1 o ntobbix monbiTkax ee Banoma. Viber He
HeceT OTBETCTBEHHOCTU 3a Ntobble YObITKM, KOTOPbIE Bbl MOXETE MOHECTU B pedynbraTe
NCMNoNb30BaHWA BalLen y4eTHOMN 3anmcn keM-nmbo apyrum, ¢ Bawlero segoma unm 6es
TakoBoro. Kpome Toro, Bbl MOXeTe ObITb NPUBIEYEHbI K OTBETCTBEHHOCTM 3a Ntobble
yObITKM, MOHECEHHbIE HAMW W APYTMMU N1LaMU BCNeACTBME MCNOb30BaHMNA BaLlen
YUYETHOM 3anMcK NOCTOPOHHUMU nnuamu. Viber nmeeT npaBo HabnoaaTh 3a BaLLEN
YYEeTHOW 3anuncbto 1, N0 CBOEMY YCMOTpPEHUIO, TpeboBaTb OT BaC CMeHbl napons. Bbl
HeceTe OTBETCTBEHHOCTb 3a 6e30MacHOCTb Ballero yCTponcTea, npeaoTepatlan
HeCaHKLMOHMPOBaHHbIN AOCTYN B BaLLly y4eTHYt0 3anumchb Viber.

5. JlnyeHsnn n npaBa MHTeNNeKTyasibHOM co6CTBEHHOCTU

Viber npegocmasriaem BaM Ha ripaBax /1uyeH3uu oripeaesieHHble orpaHU4YeHHbIe,
OM3bIBHbIE, HEAKCK/THO3UBHbIE U HE noa/iexxaujue cybnuyeH3upoBaHUro rnpasa,
no3Bo/iaroujue ucrnosib3oBams ripusioxeHue Viber u CepBuchkl. Bbl makoke
rnpegocmassiaeme HaM oripesesieHHbIe rnpasa Ha Ball KOHMeHm (Kak oripesgesieHo
HuXxe), Ho Viber He npemeHayem Ha rnpaBo co6CMBEHHOCMU Ha UHpOopMayuro,
KOMmMOopYro Bbl rpegocmas/ideme 4epes3 CBOK yHemHYro 3aruchk Usiu rnpu rnosib30BaHuuU
Hawumu CepBucamu.

Hawwn Cepsuchl n conyTcTByroLmne matepumansl («<Matepuansi») 3alinLLeHbl
aBTOPCKMMM NpaBaMu, nateHTaMu, NnpaBaMm Ha KOMMEPYECKYHO TalHy N MHbIMU
MMYyLLLIECTBEHHbIMU NMpaBaMn. HekoTopble CMMBO/IbI, NOFOTUMbI U ApYrue n3obpa>keHus,
BK/IFOYEHHbIE B Hawm CepBUCHI, TakKe 3aLUMLLEeHbl B Ka4eCTBE 3aperMcTpupoBaHHbIX
NN He3aperncTpMpoBaHHbIX TOBAPHbIX 3HAKOB, TOProBbIX HAMMEHOBAHUN NN
dUpPMeEHHbIX 3HaKOB, KoTopble NpuHaanexar Viber unu gpyrum nmuam («ToBapHble
3HaKu»). [lpaBa co6CTBEHHOCTU, aBTOPCKME NMpaBa 1 Apyrne rnpaea UHTeNNEKTyanbHOMN
cobcTBeHHOCTU Ha MaTtepwuansl, npunoxeHune Viber u Cepeucel npuHagnexar Viber nnm
ero nnueH3napam, U, ncnosnb3ya Hawwm CepBuUChI, Bbl HE NpMobpeTaeTe HUKAKNX NpaB
co6CTBEHHOCTU B OTHOLLEHMM CepBMCOB M MHO6bIX cogep kaLlmxca B HUX MaTtepmanos.
Bbl He MO>XKeTe MCNONb30BaTb NPeAMETbl HaLLero aBTOPCKOro npaea, TOBapHbie 3HaAKK
(nnun ntobble aHanornMyHble 3HaKkn), AOMEHbI, 1OrOTUMNbl, PUPMEHHDBIN CTUNb, NPEAMETbI
Hallen KOMMEepPYECKOM TalMHbl, a Tak>Ke NpeaMeThbl, 3aLMLLEHHbIE NAaTEHTAMMN UK
WHbIMUM NpaBaMun MHTENNEKTyanbHOW co6CTBEHHOCTH, 6e3 Hallero NnpAMoro



paspewieHusa. Viber ysakaeT npaBa nHTennekTyanbHo cCO6CTBEHHOCTU APYIUX U
NpPOCUT Bac cnefoBaTtb 3TOMY NPMHLUMMY. Mbl NpeaocTaBnseM BaM OrpaHUYEHHYHO,
OT3bIBHYH, HE3KCKMO3MBHYHO, HE Moanexxallyto cybnmueH3npoBaHuio NMLeH3nto 6e3
npaea nepepayun Ha Ucrnonb3oBaHMe Hawmnx CepBMCOB B COOTBETCTBMW C HALLIMMU
YcnoBuaAMM 1 Npu ycrnoBun nx cobntogeHus. NMpu aTomM BaM He NpeaocTaBnserTcs
HUKaKNX TMLEH3UI 1 NpaB, B TOM UYKMc/ie Noapa3yMeBaeMbIX, 38 UCKNHOUYEHMEM TeEX, O
npenocTaBneHn KOTOPbIX 34eCb yKa3aHo B ABHOM BMAe. Bbl He MoXeTe nepenaBatb
Kakmne-nmbo 13 ceoux npas nnu 06s3aTeNbCTB MO HACTOALMM YCNOBUAM APYTMM NMLaM
6e3 Hallero npeaBapuUTeIbHOro NMMCbMEHHOMO COrlacus.

Viber He npeTeHAayeT Ha NpaBo cO6CTBEHHOCTM Ha oTo6paXkaeMbii, Ny6INKYEMbIN,
pacnpocTpaHAeMbIn, OTNPaBASEMbIN, UCTMOMb3YEMbIN, MPOABUTaeMbIN TN UHBIM
o6pa3oM npenocraBnAeMbin BaMU KOHTEHT, B TOM Yncne Yepes coobuiecTsa, KaHasbl 1
yaTt-60T1bl («KoHTEHT»). HacToAwwnM Bbl NpegocTaenaete Viber nnueH3nto Ha
MCNoNb30BaHME KOHTEHTA B Lenax npegoctaBneHma CepemcoB. B oTHoWweHnn Bcero
KOHTEHTa, NnepegaBaemMoro samm yepes CepBuchl, Bbl NpeaocTtasnsaete Viber n Hawmm
addnnmMpoBaHHbIM NnLLAM MeXXAyHapoaHYo, 6e3B03Me3HYH0, CyONMNLIEH3NPYEMYIO
NVNLEH3UNIO C NpaBOM Nepenayn Ha pa3MeLleHne, XpaHeHMe, KILWNPOoBaHMe,
ncnonb3oBaHme, oTobpa>keHne, BOCNpon3BeaeHne, U3MeHeHNe, aganTtaumio,
pepnakTupoBaHue, nyb6nmkaumio, aHanma, nepegavdy n pacnpocTpaHeHue Takoro
KOHTeHTa. 9T0 Heobxoanmo anda obecneveHna GyHKUMOHUPOBAHUA, Pa3BUTHUA,
npenocTaBneHus, NPOABUXKEHNA N ynydLLleHNA Hawmx CepBUCOB M MCMNO/b3yeTCA HaMMU
015 NPOBeAeHUA UCCNeA0BaHMIM N pa3paboTKM HOBbIX CEPBUCOB, GYHKLIMM U
NpPoAyKTOB. XOTA Mbl M He 06A3aHbl 3TOro Aenartb, Mbl MOXKEM NpPOCMaTpPMBATh,
NpoBepPATb U yAanaTb Ball KOHTEHT B /to60e BpeMsa 1 no ntobon NnpnymnHe, B TOM YMC/E B
Lensx npenocTaBieHna N pa3BnTus Hawinx CepBUCOB, MU €CNIN Mbl MOCYNTAEM, UYTO
Balll KOHTEHT HapyLuaeT HacToAlure Yecnoeusa n Monmntuky no ny6/iuiuHOMY KOHTEHTY.

TeM He MeHee, Bbl U TONIbKO Bbl HECETE OTBETCTBEHHOCTb 38 KOHTEHT, KOTOPbIW BbI
co3paeTte, 3arpy>kaerte, pasmellaerte, OTNpaBAsaeTe NN XpaHUTE C MOMOLLbIO HaLLIKX
Cepsucos.

Viber paccMatpuBaeT Bce NpeaocTaB/ieHHOE BaMU B HaLLle pacnopsaXXeHue, BKK4Yas,
6e3 orpaHnyeHmns, obpaTHyro CBA3b, MAEWN, NPEANOXKEHUA U/ BKNA4, B HALLK
CepBucChbl, Kak 4OCTYNMHOE ANA HaLLEero Cnonb3oBaHMsA U cBob6oaHOe OT Kakmx-nnbo
06A3aTenbCTB MO OTHOLLEHUIO K BaM. Bbl cornawiaeTtechb ¢ TeEM, YTO HaM ByayT
npuHaanexatb BCe NpaBa Ha ntobble MaTepuanbl UM NpeaMeTbl, KOTOPbIE Mbl
pa3paboTaeM Ha OCHOBE NMONy4YeHHOW OT Bac 06 paTHOWM CBA3WN UKW NMPeanoXXeHnn.

Mbl, Hawn adpdnnmMpoBaHHbIE TNLLA U CTOPOHHWE NAapPTHEPbI MOXKEM pa3MeLlaTb
peknamy Ha CepBucax, KoTopaa MHOrAa MOXKET NOSABNATLCA PAAOM C BalLlMM KOHTEHTOM,
BHYTPU UMM MOBEPX HEr0. DTO MOXET BbITb, B TOM UKMC/le, NEPCOHANM3MpoBaHHasn
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peknama. NogpobHee 06 3TOM MOXXHO NpoYecTb B [onnTuke KOHGUAEHUMANbHOCTHU
Viber.

6. KOHTEHT 1 Ny6/INUHBIN KOHTEHT

[My61uYHBIM cHUMaemcAa KOHMeHm, Komopbil Bbl My6/1uKyeme yepes Hawu
coobwecmsa, Yam-60mbl U/IU KaHa/lbl, AB/IAFOUUECH 4OCMYMHbBIMU 4719 BCEX, 8 MaKXXe
KOHmMeHmM, komopsbil Bbl 3arpy>kaeme B makue ry6/1udHble KaHa/lbl U coobujecmaa.

Bbl npegocTtaBnaete HaM, HawnMM addbUIMpPOBaHHbLIM NMLAM, APYrMM NONb30BaTENAM
CepBMCOB 1 HALLUXM AeN0BbIM NapTHeEpPaM HeorpaHUYeHHoe, AENCTBYHOLLEE B BCEX
CTpaHax Mupa, 6espo3mesgHoe, 6e30T3bIBHOE 1 6ECCPOYUHOE NPaBO M NNLIEH3NIO Ha
co3faHune NPOn3BOAHbIX MPOAYKTOB, NPOABMXEHWE, AEMOHCTPaLVIO, TPaHCNALMUIO,
CUHAMKALWIO, BOCMPON3BEAEHNE, pacnpoCTpaHEHME, CUHXPOHU3aLMIO, HAaNOoXKEHWE
rpapmnyeckmx n 3BykoBbix apdekTo, NnybnmMuHoe ncnonHeHne n nybnmyHbin nokas
BaLlero nyban4yHoro KoOHTeHTa nnm nrobown ero yactu B nrobom popmMe n c
ncnonb3oBaHMeM NtobbIX cpen n cnocoboB pacnpocTpaHeHMs, Kak M3BECTHbIX B
HacTosALLlee BpeMsA, TaK U TeX, KOTOpPble MOTyT NoABUTbCA B ByayLieM. Korga Bbl
cos3pnaeTte, 3arpy>kaete, pa3meLlaeTte Uam otnpasndaete Ny6ANYHbIM KOHTEHT MU
noABMAeTeChb B HEM, Bbl TakoKe npegocTaendaete Viber, HawmMm adpdunmpoBaHHbIM
nnuam, apyrmm nonb3osarenaMm CepBMCOB 1 HALLUKM AeN0BbIM NapTHeEpPaMm
HeorpaHUYeHHoOe, AEeNCTBYHOLLIEE B BCEX CTPaHax Mnpa, 6easo3amMesgHoe, 6e30T3bIBHOE
n 6eccpoyHoe NpaBo M INLEH3NIO HA UCMONb30BaHUeE MMeHU, ob6pasa n ronoca ntboro
nuua, NpeacTaBeHHOro B BaleM ny6IM4HOM KOHTEHTE, B KOMMEPUYECKUX U
HeKoMMepuecKkux uensax. [Npun aToM Bbl He ByaeTe MMeTb NpaBa Ha NO/lyYeHNEe Kakon-
nnbo KkoMneHcaumu 3a aTo.

OTBETCTBEHHOCTb 3a KOHTEHT HECET UCK/TFIOYNTENBHO TOT NO/Ib30BaTE b, KOTOPbINA €r0
npenoctaBun, a Viber octaBnset 3a cobon npaBo npocMaTpuBaTbh UK yaanaTte ntobon
noasnatowmmnca Ha CepBrcax KOHTEHT, 04HAKO OH He 06a3aH aToro agenartb. Viber He
rapaHTUpyeT U HE MOXET rapaHTUPOBAaTb, YTO APYrMe Nonb30BaTENN UNU KOHTEHT,
KOTOpPbIN OHM NpeaocTaBnAtoT yeped Hawum CepBucol, 6yayT COOTBETCTBOBATb
HacToAwmM Ycnoemam nnum Monmntuke no ny6siMuHOMy KOHTEHTY. Ecnu Bbl cumntaete,

uTo Kakne-nmbo MaTtepuanbl N KOHTEHT (BKI'II-O‘-IaFI KOHTEHT ApYyrmnx I'IOI'Ib3OBaTeﬂel7I),
AOCTYMNHbIE Ha CepBVICGX nnn 4vyepes HUX, HapyLluaroT Balll aBTOpPCKUeE npaea,
OCKOp6I'IFlI-OT Bac Uan ABNAKOTCA HE3AKOHHbIMU, CBAXXNTECHL C HAMWN YEPE3 CUCTEMY
OTYETHOCTUN, KaK yKa3aHO B MonuTtuke Nno Nny61MYHOMY KOHTEHTY.

CoobLecTBa 1 KaHanbl, KOTOpble HE aKTUBHbI B TeHUeHne 12 MecsueB, byayT
aBTOMaTUYeCKW yaarneHsbl.
7. OrpaHVI‘—IeHVIﬂ no ncnosib3oBaHNO

Bbi Moxxeme ucriosib3oBamb Hawiu CepBUCbI MOJ/IbKO B 3a@KOHHbIX UEe/IAX U B
coomeemcmasuu CﬂeaCmBnyLUUM 3aKoHo4ame/ibCMmBOM, U BaM 3aripewjaemcAda
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XpaHumsb, pacripocmpaHAamsa usiu riepegaBamab /1106bIe HE3aKOHHbIE Mamepuarisl,
UucCrio/ib3yA Hauwu CepBUCbI. Jlrobas riepegada, pacripocmpaHeHue usiu xpaHeHue
HEe3aKOHHbIX MamepuasioB Uusiu Uucrio/ib3oBaHue Hauwux CepBUCOB uuxcogep>kumMoro B
HEe3aKOHHBbIX Ue/iIAX Mo>Kem ripusecmu KyI'O/'IOBHOU usu rpa>K,anCKoU
omBemcmBeHHOCMU, NMpekpaw,eHUro usu ripuocmaHoBKke AeldcmBuda HaCMoAWUX
Ycnosul, Bawel yqemHoU 3ariucu u ucrio/ie3oBaHuA CepBUCOB, a mak>xe K ygasieHUro
Bawero KoHmeHma.

OT0 03HauaerT, cpean NpoYero, BaM 3anpeLlaeTca coBepLuaTbh HMXKeNnepeymncneHHble
[ENCTBMA, NbITaTbCA UX COBEpPLLATb, CO3AaBaTb BO3MOXHOCTb X COBEPLLUEHUA NN
noby>kaaTb KOro-nmbo K X COBEPLLEHUIO.

e [OeKOMNUAMpPoBaTb, BbINOMHATL 06paTHOE NpoeKTUpoOBaHMe, obpaTHoe
acceMbnmpoBaHue nnm nHoiM 06pa3oM BO34eNCTBOBATb Ha KO, MCMOMb3YEMbIN
B KaKOM-nnbo nporpaMMHOM obecneyeHnmn, npunoxkeHmm Viber nnm B HaLLmx
CepBucax, C LUenbto NpUBeaeHNA ero B YnTaeMyto GpopMy and nayvyeHus
CTPYKTYpbl TAKOro nNporpaMMHoro obecrnevyeHuns, ero KonmpoBaHMAa nnu
CO34aHUsA APYrMx NPoayKTOB, OCHOBAHHbIX (MO/THOCTbIO UM YaCTUYHO) Ha TakoM
nporpaMMHoOM obecnedeHun;

e cpaBaTb/6paTb B apeHAay, NpoaaBaTb, MOBTOPHO pacnpoCTpaHATb NN
cybnumueHsmposaTb Matepuansl unn CepBuchl;

e KUcnonb3oeaTb N1t060M pecypc Unum nonydaTb A4OCTYN K N06OMY pecypcy,
cogepykalemMyca B Hawmx CepBucax, Bktoyas, 6e3 orpaHnyeHus, nobble
nonbiTkM cbopa TenePoHHbIX HOMEPOB Nonb3oBaTtenemn ana nobbix Lenen, B TOM
yncne oA aHannsa u/vnu NapcuHra;

e ncnonb3oBatb CepBUCHI Tk, YTO 3TO MOXKET cOo34aBaTb MOMEXU APYrnM
nonb3oBaTenaM, NPenATCTBOBaTb UX MOTHOLEHHOMY ncnonb3oBaHuto CepBncoB
WUNM OKa3biBaTb HA HUX MHOE HEFAaTUBHOE BINAHKE, NI MOXKET NOBPEAUTD,
BbIBECTU U3 CTPOS, NEPErPY3UTb NN HAPYLLUUTb GYyHKLIMOHUPOBaHne CepBUCOB
MHbIM 06pa3om;

e BbINONHATL ¢ CepBMCaMm UK C UX KOHTEHTOM Takune onepauum, Kak
KOnMpoBaHWe, BHECEHME U3MEHEHUN, apPXMBUPOBAHME, CKauMBaHne, 3arpysKa,
packpbiTUe, pacrnpocTpaHeHne, npogaxka, cgaya B apeHay, CUHAOMLMPOoBaHue,
TpaHCNALUKNA, UCNONTHEHME, NOKa3, NPeoCTaB/IEHNE B NONb30BaHNE U
N3roToB/IEHNE NPOMN3BOAHbIX NPOAYKTOB;

e nony4aTtb goctyn K CepBncamM nnm ncnonb3oBaTtb Ux N06bIM cnocoboMm, NpsmMo
He pa3peLUueHHbIM HacTosLWKrMmM YernoBusamMm nnmn Moanmtmkom no ny6anmyuyHomy

KOHTEHTY;
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e Kcnonb3oBaTb PUPMEHHYHO CUMBOJINKY, TOTOTUIMbI, 3HAUKUN, SIEMEHTHI
Mosib30BaTeNbCKOro HTepdenca, amsamH, potorpadumn, BUaeo Unm nrodoie
apyrvue matepuansl, 3a UCK/TFOYEHUEM CllyYaeB, KOrAa 9To NPAMO pa3peLleHo
HacToALLMMN YCNOBUAMMU;

e HapyLlaTb ﬂ,eVICTByPOU_LMe 3aKOHbI, B TOM 4YncC/ie 3aKOHbl O KOHCI)VI,D,GHLI,I/IaI'IbHOCTVI
n MHTeﬂﬂeKTyaﬂbHOVI cob6CTBEHHOCTU TpeTbUuXx nnu,

e CO34aBaTb HECKO/bKO YUYETHbIX 3anncen, co3aaBaTthb 0XKHbIE, BBOASALLME B
3abny>xaeHune yyeTHble 3annucum, co3naBaTbh HOBYHO YUYETHYHO 3anMCh B3aMeH
paHee OTK/KOYEHHOW HaMuK, NoKynaTtb, NpoAaBaTb, caaBaTb/6paTh yYeTHbIe
3anucu B apeHay;

e MCMNONb30BaTb PoHOTHI, cNanaepsbl, Kpaynepbl, CKpennepbl UK UHbIE
aBTOMaTU3MpPOBaHHbIE CpeacTBa UK MHTepdelrchl ona goctyna k Cepeucam
WUNU AN U3BneYeHma MHGopMaLmMmn Apyrux nonb3oBaTenein;

e 3arpy>kaTb BMpPYCbl, BP€AOHOCHbIM KOA NN MHbIM 06pa3oM B3/1aMblBaTb UK
06xoanTb cucteMy 6esonacHocTn CepBUCOB;

e MbiTaTbCA 060MTK NtOObIE UCMONb3yeMble HAMU MeToAbl GUNLTPALMM KOHTEHTA
WNU NbITaTbCA NONYYUTb AOCTYMN K TEM pasaenam unm ¢yHkumsam CepBucos,
OOCTYN K KOTOPbIM BaM He pa3peLUeH.

8. NMnaTte>xn v nnarta 3a noaonuUcky

lNpemuym-Cepsucski Viber npegocmas/siaromcs Ha rnjiamHyol OCHOBE.

Mpemnym-Cepsucsl Viber npegocTtaBnaroTca Ha naatHOM ocHoBe. LleHbl [pemMnym-
Cepsucos npuBoaarca 6e3 yuera NpMMeHNUMbIX HAfIOTOB U KYPCOBbLIX MOMpPaBoK, eCnu
He ykasaHo nHoe. Ecnm ognH nnm HeckonbkKo U3 NCnoab3yeMblix BaMu [NpeMuym-
CepBuCOB ABAAETCA NMATHLIM, Bbl cornawiaetecb Ha Tpebyemyto onnary. B cnyyae
HeonnaTbl B YCTaHOB/IEHHbIN CPOK, Viber MoXkeT NpnocTaHOBUTb N NpeKpaTuTb
npepnoctaeneHue Npemmnym-CepeBuca nam Bawl AOCTyN K y4eTHOM 3anucu. Kpome Toro,
ncnonb3osaHne Cepsucos, B ToM uucne Npemnym-CepBuncos, yepes MobunbHoe
NpuNoXKeHne NPUBELET K pacxony naketa Tpaduka, npenocTaBeHHOro BaM BallMM
MobunbHbIM onepaTtopoM. Micrnonb3oeBaHne CepBMCOB MPM HaXoXXAEHUN 3a rpaHnNLEN
MOXEeT 0Ka3aTbCA HAMHOI0 A0POXKE, W Bbl HECETE MOJTHYH OTBETCTBEHHOCTb 3a CBOHO
MHPOPMUPOBAHHOCTb M OMNaTy Mo POYMUHIOBbIM TapudaM, a TakxKe 3a onsaty NpoUmnx
cbopoB, B3MaeMbIX BalLIMM onepatopoM MobunbHOM cBA3N. KpoMe Toro, Bbl HECETE
OTBETCTBEHHOCTb 3a Nt0ObIE HAYNUCNEHHbIE MAATEXXN M KOMUCCUN, UBMEHEHUA B
TapudHOM nnaHe v npouegype 6unnnHra, BO3MOXXHbIE BO34EMNCTBUA Ha annapaTHyto
yacTb Ballero MobunbHOro ycTpomncTea un ntobble apyrie nocrnencTeus COBEpPLLUEHMUS
onnaTtbl co cyeta MobunbHoro tenedpoHa. NoMmnMmMo HacToALWMX YCNOBUIM, COBEPLLEHNE
nnaTtexken co cueta MobunbHOro TenedoHa perynnpyercs yCroBUAMK NpegocTaBneHns



ycnyr BallmMM onepatopoM MobumnbHoOM cBaA3u. [Npun onnate co cueta MOBUNBbHOIO
TenedoHa BaLl TapudHbIM NnaH MOBUNLHOM CBA3U N UCMOMb30BaHUe Halmnx CepBncoB
Henb3a paccMaTpMBaTh Kak NakeTHoe NnpensioxXeHme.

Mpemnym-CepBucChl AOCTYMHbI Npy ycnoBun odbopmnenmna noanncku («Mepuogp,
noanucku») N1 NHOro eAMHOBPEMEHHOIO niiatexka. [NnaTtexkn 3a noanucky
B3MMatoTCA C onpeaeneHHOM NepmoanYHoOCTbIO, a CPOK €€ AENCTBUA aBTOMaTUYECKN
npoaneBaeTca Ha AononHUTeNbHbIN Nepunoa noanucku. Viber octaBnaet 3a cobon
npaBo U3MEHATb pa3Mep nnartexka B 1t0H60e BpeMsi Mo CBOEMY YCMOTPEHUIO. Ecnm Bbl He
corfnacHbl C UBMEHEHUWEM M/1aTeXXa, Bbl MOXKETE OTMEHUTb NOAMNUCKY, KaK OnMcaHo
HUKe.

Koraa Bbl coBepLuaeTe NoKynky nnmn opopmadaeTe nognmcky vYepes npunoxkeHune Viber
nnn Yepes Haw Be6-canT, Mbl NONb3YEMCA YCTyraMy CTOPOHHMX MOCTaBLLNKOB
NAaTeXXHbIX YCNYT, B CBA3UW C YeM Ha BaLl NaaTeXx UamM Nnognucky Takke
pacnpoCcTpaHATCA N UX YCI0BUA (BK/IKOYAA YCNOBUA onnaTbl, BO3BpaTanT. 4.), C
KOTOpPbIMUY BaM crnefyeTt 03HaKOMUTbCA A0 3aBepLueHua nokynkn. Coeepluan Takme
NOKYMKM, Bbl cOrnaLlaeTecb C COOTBETCTBYHOLLMMU YCITOBUAMK NpeaoCcTaBneHna ycnyr
WUAu NpMHNUMaEeTe NHble NpPaBoBble 4OMOBOPEHHOCTM OTHOCUTENBHO NpoBeAeHNA
nnaTtexxa. Bbl MOXXeTe n3MeHUTb cnocob onnaTtbl U PEKBU3UTBI BbICTaB/IEHUA CYeTa,
npegoctaBneHHble ana cepsmcos Viber Out, Bonas B cBOO y4eTHY0 3anmchb B Viber no
agpecy: http://account.viber.com/. CoBepLuana nnatexu B Bantote, OTINYHOMN OT

nonnapos CLLUA v eBpo, Bbl cornawlaetechb c TeM, UTO MTOroBaa cyMMa nnatexxa éyaer
3aBMCETb OT Ba/IFOTHO-0O6MEHHOM NOIUTUKU HaLLUKMX NMAaTeXHbIX ONepaTopoB.
CooTBETCTBYHOLLYIO MHOOPMALMIO MOXXHO HaMTU Ha Be6-canTax 3TUX ONepaTopoB UM B
MecTe cOBepLUeHMA NoKynkn. C MOMeHTa CoBepLUEHMNA MOKYMKU YKa3aHHbIN BaMW CUET
OyneT ncnonb3oBaTtbeca AnA NObIX BalLMX MOKYMNOK 1 niateXken. Baw 3akas u
KBUTaHUMA 6yayT oTnpaBieHbl B BUAE NOATBEPXKAEHUS MO 31EKTPOHHOM NOYTE Ha
yKa3aHHbI BaMU agpec.

Mnatexun 3a NpemMnyM-CepBuChI, COBEPLLEHHbIE B NPUNOXEHMAX, 06pabaTbiBatoTCH
uepes MarasuHbl npunoxkenun (<IAP») n perynmpyrotca npuMeHUMbIMM YCIOBUAMM
MarasunHa npunoxeHumn (Apple, Google Play n 1. 4.), ¢ KOTOpbIMUM Bbl COrnaLliaeTech B
cny4yae coBepLUEeHMA NOKYNKN 1 06a3yetecb cobnogatb.

Ecnu Bbl pelunTte 0oTMEHUTb NOANUCKY, Ball AOCTYN K naaTHbIM [NpeMnym-CepBucam
COXpaHUTCA 40 KOHLA Ballero pacyeTHoOro nepuoaa (ecnv npmMeHmmo). Mocne
3aBepLUeHnA 3TOro nepnoaa Bbl NoTepAeTe [OCTYN K HUM 1 MoxkeTe ObITb NepeBeaeHbl
Ha 6ecnnaTtHble CepBuchl. B Ton Mepe, B KOTOPOW 3TO pa3peLLEHO AENCTBYHOLLUM
3aKoHOAaTeNnbCTBOM, Ntob6ble CpeacTBa, ynnadvyeHHble 3a NOKYNKy NognnUCcKu, He
noanexar BO3Bpary, U Mbl HE BO3MELL,aeM CpeacTBa 3a Kakme-nmbo YacTUUHble
noanuncku. lononHmntenbHaa nHGopMauma NnpmeeaeHa B pasaene «Bos3epar cpeacts»
HUXe.
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MbI Tak>ke MOXKEM BPeMA OT BpEMEHM HanpaBisaTb BaM crelmanbHble peKnaMHble
NpeanoXXeHns ¢ pas3nnYHbIMMN YCNOBUAMU, B TOM Yncne 6ecnnatHbIX MPo6HbIX
noanmcok. Mbl ocTaBnsem 3a cobom NpaBo M3MEHSATb, OTMEHATb U/WUN OrpaHNYMBaTh
Takue peknamHble NpeasoxXeHnsa no HaweMy co6CTBEHHOMY YCMOTPEHUIO U B Ntoboe
BpeMA. KOHKpEeTHbIE YCNOBUA Kaxkaom akumm, B TOM uncne 6ecnnaTtHbIX NPOo6HbIX
MoAnncok, ByayT pacKkpbITbl 40 COBEPLUEHMA MOKYNKM (MOKYNOK) N0 TaKOW akKLunun
(akumam). DenctBre BecnnaTHbIX NPOBHbLIX NOANMMCOK MOXET BbITb OFPaHMYEHO MO
BpeMeHun. becnnaTtHas npobHasa noanmcka Takke MoXkeT 6bITb NpoaneHa
aBTOMaTMU4YeCKW, eCNn Bbl HE OTMEHUTE ee 3a 24 yaca 40 UCTEeYEeHMA CpoKa AeNCTBUA
Takowr noanucku. Mel octaBnseM 3a coboi NpaBo OrpaHNYnTb Ballly BO3MOXXHOCTb
MCNoNb30BaTb HECKO/bKO NPO6GHbLIX MOAMUCOK U NPEA0CTaBUTb BaM BO3MOXXHOCTb
MCMNoNb30BaTb TO/IbKO OAHY TaKyo NOAMNMCKY.

9. BosBpart cpencTs

3a uckro4YeHUEeM c/ly4YaeB, NpeaycMompeHHbIX 3aKOHOA4ame/IbCMBOM U/1U yKa3aHHbIX
HUXKe, BCe MOKYrnKU ABIAOMCA OKOHYame/IbHbIMU U HE 1o4/1exkam BO3Bpamy.

Ecnu Bbl cumnTtaete, uto Viber BbiIcTaBWA BaM cYeT No oLunbKe, Bbl A0MXKHbI CBA3aTbCA C
Viber B TeueHue 90 gHeM ¢ MOMEHTa BbiCTaBNeHMA Takoro cyeTta. o npowecteum 90
AHen cpeacTBa He Bo3BpallatoTca. Ecnum Bbl nprnobpetaeTte y Viber kakon-nnb6o
LMPpPoBOM KOHTEHT, Ntobble BallM NpaBa Ha 0TKa3 OT NOKYMNKW U1K e€ OTMEHY
npekpawiaroTcs, Kak To/bKo LMPpPOBON KOHTEHT ByaeT A0CTaB/IEH BaM MO BalleMy
3aKaay, 1 Bbl He byaeTe MMeTb NpaBa TpeboBaTb Kakoro-nnbo Bo3epaTa yrnaavyeHHbIX
OEHEXHbIX CPeacTB, 3a UCK/TIOUYEHMEM CyYaeB, Koraa Bbl cumtaete, uto Viber B3an c
Bac nnaty no ownbke. HecMoTpAa Ha BbliLLecKa3aHHOE, EC/IM Bbl COBEPLUWNAN MOKYTKY
yepes |AP, Bo3BpaT cpeacTB 1 0OTMeHa NOKYNKW PerynmpytoTca ycrioBmMaMm
NnPMMEeHMMOro MmarasmHa npunoxeHun. na Apple App Store ycnoeus Bo3Bpara
CcpencTB NpUBELEHbI 34,eCb, a YC/I0BMA OTMEHbI MOKYNKKW 3a.ecb. Ecnum Bbl coBepLuinim
nokynky B Google Play, c ycnoBnamMu Bo3Bparta CpeacTB M OTMEHbI MOKYMKU MOXKHO
O3HaKOMUTbCA 34,eCb.

Viber octaBnAaeT 3a co6om npaBo OTKNOHWTb 3anpoc Ha BO3BpaT CPeAcTB, ECNN Mbil
o6ocHOBaHHO NosaraeM nnu nNogo3pesaem: (i) YTo Bbl NbiITaeTeCb HEYECTHO
MCNoNb30BaTb HaLLy MNONUTMUKY BO3BpaTa CpeacTB, HanpuMmep nyteM HanpasneHmsa
MHO>XECTBEHHbIX 3aNPOCOB Ha BO3BPAT CPEACTB B OTHOLLUEHNM O4HOIO 1 TOrO XXe
npoAaykta unu eyHkumu; (ii) 4To Bbl HapyLLaeTe HacToALmMe Ycnoema nnm Monntuky
KoHPuaeHumanbHocTn Viber; (iii) YTO Bbl MOLLEHHUYECKM NCMNO/b3yeTe KaKon-nnbo n3
HaLMX NPOAYKTOB MM Balla y4eTHanA 3anmcb MOLLEHHNUYECKU MCMOMb3YeTCa TPETbUM
ANLOM; (iv) YTO Bbl COBEPLUWANM MOKYMKY Yepe3 CTOPOHHIO CNy>X0by, yCroBuamMm
KOTOpOW BO3BpaT He npeaycmoTpeH. [laHHaa nonnTruka Bo3BpaTa AEeHEXHbIX CPeaCTB
He orpaHM4MBaeT BalUW 3aKOHHbIE NpaBa Ha nogavy cyaebHbIX MCKOB.
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Ecnun Bbl odopmunm nognmcky Viber Out, Viber Plus nnun gpyryro npyMeHnMyo
MOAMNMMCKY He3aBUCUMO OT TapMHOro niaaHa, Bbl UMeeTe NpaBo Ha 14-g4HeBHbIl
npo6HbIU Nnepuog B COOTBETCTBMU C AENCTBYHOLLMMU 3aKOHaMU U HopMaMU. MNpo6HbIN
nepuopa oTCYMTbIBAETCA CO AHA NOANMUCKU Ha TapudHbIK NnaH. Ecnu Bbl HaYHeTe
nonb3oBatbcA CepBncom ntobbiM cnocoboM, Bbl cornallaeTech Ha yTpaTy npasa
oTKa3aTbCA OT NnoakntueHma K CepBucy Ha MPOTAXKEHMM BblLLeyKa3aHHOro npobHoro
nepwnopa. Ecnu Bbl pewunnm otkadatbca ot CepBuca B TeveHme npobHOro nepmnoaa, Mol
pekoMeHayeM BaM yBe4OMUTb Hac 06 3TOM, ncnonb3ysa GopMy, AOCTYMHYO MO agpecy:
https://vb.me/ContactUs/RU.

10. CoBepLueHUE NOKYyNoK yepes 4aTt-60Tbl

Mpw npuobpeTteHU TOBaApPOB M ycnyr yepes3 YaT-60Tbl 06paboTka nnatexka byaet
Npon3BoAUTbCA Yepes nnaTtexxHble peweHna Google nnn Apple. lNpn aToM BbI
cornaiwlaeTechb C yC/I0BUAMU, OTHOCALLMMUCA K TaKMM MAaTEXHbIM peLLIeHMAM, KOTOpble
MOryT BpeMs oT BpeMeHu nybnmnkoeaTtbes Google Pay nnm Apple Pay. Viber He
ocyLlecTBNAET KOHTPO/1b 3a NOKyNKaMu, BO3BpaTaMu, 4OCTaBKOM TOBApPOB UM YCNyr
npoaasLaMu, HaMYMeM UM TOYHOCTBIO AaHHbIX NaTeXHbIX pewweHnn Google Pay nnm
Apple Pay, nnate>kHbIMM KapTaMu, nnatexxaMu, Bo3BpaTaMm, a TakxKe 3a gpyrom
KOMMepYeCcKoW AeATe/IbHOCTbIO, CBA3AHHOM C NnateXkaMu, OCYLLLeCTBNEHHbIMMU C
ncnonb3oBaHnem Cepauca.

Viber He oTBeuaeT 3a TpaH3aKUKMK, CBA3aHHbIE C NpeasiaraeMbiMu Yepea yat-60ToB
TOBapaMm 1 ycayramm, Ux npeanoxeHmne, npogaxky U peknamy n He HeceT
OTBETCTBEHHOCTM KakK B c/lydae HeCnocoBHOCTM KOMMNaHNM UX NPeaocTaBuTb, Tak U B
cnyyae Heya4oBNeTBOpeHHOCTU Nto6oro Nnosnb3oBartensa ToBapaMu U ycnyramu,
npegocTaBNeHHbIMU KOMNAHNEN NN aaMUHNCTPAaTOPOM. HM npum Kakmnx
ob6cToAaTenbcTBax Viber He 6yaeT ocyLlecTBNATL BO3BPAT NnaaTtexxa Nob30BaTeto nnm
npenocTaBnATb eMy Kakyro-nmbo Apyryto KOMNEHcaumio.

Bce pucku npu coBepLUeHUM NOKYNKK Bbl 6epeTe Ha cebs.

11. ToBapbl U ycnyrm TpeTbUX nuu,

Hekomopsie CepBuckl MOrym omobpaxkamsb, BK/IFoHamb U/1U Npeaocmans/iamab
Aocmyrn K KOHMeHmy, AaHHbIM, UHOopMayuu, NpuioXKeHUAM, GyHKUUAM uiu
MamepuasiaM mpemabUux /iUy Usiu gaBamsb CChl/IKU Ha CMOpOoHHUe Beb-calimebi. C
nomMowbto Ham-60moB Bbl MOXKEME Aaxke rpuobpemamb moBapbl U yC/yru,
rnpeagocmas/iseMble CMOPOHHUMU MpogaByamu.

Yepes Hawwm CepBuChbl Bbl MOXKETE MEPENTU NO CCbIIKaM Ha apyrve seb-cantbl
YCTaHOBUTb CBA3b C HAaLLMMM CTOPOHHMMM NapTHEPaMU, KOTOPble COTPYAHMYAIOT C
HaMu, NpeaoCcTaBNAA BaM onpeesieHHble yCayrn. 3Tn canTbl HE Haxo4ATCA Nog,
KoHTponem Viber, n BaM cnegyet NOHMMaTb, YTO (HE3aBMCUMMO OT TOrO, CBA3AHbI NN
Takue canTbl KaknM-nmbo ob6pasomM ¢ Viber nnu Het) Viber He HeceT OTBETCTBEHHOCTU 3a
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[OCTOBEPHOCTb, CO6/0AEHME aBTOPCKNX NPaB, 3aKOHHOCTb, MPUCTOMHOCTb U Ntobble
Apyrne xapakTepuCcTUKM KOHTEHTa TakMUX CanToB M YTO NCMO/b30BaHUE BaMU 3TUX
canToB perynnpyerca nx ycnoBuaMmn ncnonb3oBaHua. Hannume Ha Hawnx CepBucax
CCbI/TOK Ha Takue canTbl He Noapa3yMeBaeT UX 0406peHMNs HaMN UK HanUuKuA y Hac
Kakux-nmbo cBA3el ¢ Ux ornepaTtopamu.

Viber He MOXeT rapaHTUpOBaThb, YTO Bbl ByAeTe YAOBNETBOPEHbI MPOAYKTAMU UM
ycnyramu, npmobpeTteHHbIMY BaMM Ha o6OM CTOPOHHEM calTe, cBA3aHHOM ¢ Viber
CCbINIKON, MOCKO/bKY CTOPOHHME calThl NpUHaaiexxaT 1 ynpaBnatoTcs He3aBUCUMbIMU
npeanpuaTMaAMn po3HmMUYHom Toproenu. Viber He noaTBepPXXAaEeT KAYECTBO TOBAPOB UK
ycnyr, npeanaraeMbix Ha CTOPOHHUX Beb-canTax, U He npeanpuHmMMan Kakmx-nmbo
LaroB 414 NoATBEPXKAEHMA AOCTOBEPHOCTM M TOYHOCTM cogepyKallencsa Ha Taknx
canTax uHoopMaumun. Viber He naet 3aBepeHUN U rapaHTuU B YacTh obecneyeHuns
6ezonacHocTn nto6om nHdopmMmaumm (Bkntovas, 6e3 orpaHMYeHUs, AaHHbIE KPEAUTHbIX
KapT 1 gpyrne nepcoHasnbHble AaHHble), KOTOPYH OT Bac MOryT notpeboBaTtb TpPeTbM
nnua, 1 Bbl 630roBOPOYHO OTKa3bIBAETECH OT NHOObLIX MPETEH3UIM K HAM B CBA3M C
BalLIMM B3aMMOAENCTBMEM C TAKUMU CTOPOHHNUMU BeB-canTaMn. Mbl HacToATENBHO
pekoMeHayeM BaM NPOBECTN NPOBEPKY B Npeaenax, Kotopbie nocyutaeTe
HeobXxo0ANMbIMU U YMECTHbIMU, MPEXAe YeM COBepLLaTb Kakme-nmbo oHnamH
TpaH3aKuMu C TaKUMW CTOPOHHMMU OpPraHmn3aLusaMu.

12. PacTtop>keHue

Mbi1 MOXxeM go6aBiameb uiu yaaaams onyuu, npodykmal uiu QyHKUUOHAa/IbHbIE
BO3MOXKHOCMU, @ mak>ke rpuocmaHas/iuBamsb U/1U ripekpawams rpegocmassieHue
CepBucoB ¢ yBegomseHuUeM usiu 6e3 makoBoro. Ham xomesiocb 661, Ymobbl Bbl HE
repecmaaasiu 4esiumbCa CBOUMU M0/10)KUMe/IbHbIMU 9MOYUAMU, UCIO/Ib3yA Hawlu
CepBucChl, HO y Bac ecmab rpaso ripekpamums omHoweHuA ¢ Viber B 110600 MOMeEHM.

Ecnu Bbl nonb3yetechb HawnMMm 6ecnnatHbiMu CepBMCcaMu, Bbl MOXKETE MPEKPATUTD
cBom oTHoweHus ¢ Viber, npocTo npekpaTtme UX ucnonb3oBaHue. B npenenax,
pa3peLUeHHbIX AeNCTBYOLLMM 3aKoHO4aTeNbCTBOM, Viber MeeT NnpaBo npekpaTuTb
ncnonb3oBaHne BaMu Halimx CepBucoB 6e3 yBeaoMNEeHUS, MOCPEACTBOM TakuUX Mep,
Kak (6e3 orpaHnyeHmna) 6NoKMpoBKa BaLlero 4ocTtyna, NpuocTaHoBKa UK 3aKpbiTUe
BalLiel y4eTHOM 3arnncu, no npuyvmnHe, B Tom uncne n 6e3 yuepba gnsa Hawmx obmx
npae, HapyLUEHMsA BaMM HACTOALLMX YCNOBUIM UNW APYTUX NOAUTUK (BKKOYAaA HaLLy
Monutuky No Ny61MuHOMY KOHTEHTY), a Tak>)Ke €C/N Mbl MPUHUMAEM PELLEHMNE HEe

npenocTtaBnsaTb CepBUCHI MNM KakKyrto-NMbo nx YacTb B onpeaeneHHbIxX
MeCTOMNONOXEHMAX UM Ha onpeaeneHHbIX yctponcTeax. Viber octaBnsert 3a cobon
npaso MoaAUPULIMpPOBaTb UU BbIBOAUTb N3 MCMO/Ib30BaHMSA, HA BDEMEHHOM NN
NOCTOAHHOW OCHOBE, BCe UK Ntobyto YacTb cBoux CepBuUcoB, Ntoboe NnporpaMMHoe
nnmn annapaTtHoe obecneYyeHmne 1 okasbiBaeMble B paMkax CepBMCOB yCnyru, ¢
yBeaoMneHnem nnm 6e3 TakoBoro, Wav yctaHaBnmMBaTb 06LLME NPUHLMAII U
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orpaHM4YeHnaA No UX NCMOMb30BaHUID. B criyuae ncteueHmsa cpoka AENCTBMA HACTOALLMX
YcnoBui unm npekpatlleHmna nux gencteuna nnbo oo yoaneHuna npunoxenua Viber Bbl
HeceTe eANHONNYHYHO OTBETCTBEHHOCTb 3a 9KCMOPT 060N MHGOopMaLUK UNKN AaHHbIX,
KOTOpble XOTUTe coxpaHuTb. Viber He HeceT OTBETCTBEHHOCTM 3a MOTEPHO AaHHbIX B
pe3ynbrate NnpeKpalleHna AeNCTBUA HACTOALLMX YCNOBUN, UICTEYEHUS CpOKa AENCTBUS
CepBurcoB nnbo npekpaLlleHna ux oencTBuUsa nnun yaganeHnsa npunoxenumsa Viber.

13. be3onacHocCTb U noaaep>KKa

Viber He Mo>xem rapaHmupoBams, Ymo Hawu CepBuchkl Bcerga 6yaym pabomams 6e3
cboeB, 3aaep>KeK usiu owUubOoK, MOCKO/IbKY Mbl HE KOHMPO/IUPYEM Cemu mpemabux /iUy,
1o KOMopbIM OHU nepeagaromcs. Mol npunaraeM Bce ycu/ud 419 obecrieyeHUS
6e3onacHocmu Hawux CepBUCOB A/18 BCEX M0/1b30Bamesiell. Ho Mbl He MOXKeM 3moro
rapaHmupoBameb.

Bawe ncnonb3osaHne CepBMCOB 3aBUCUT OT paaa ¢akTopoB, KOTOPbIe MOTYT MPUBECTH
K yXygLUeHUIo KavyecTBa Unn faxe K notepe cBAsu. Viber He HeceT OTBETCTBEHHOCTU 3a
nrobblie c6ou, nepepbiBbl N 3a4EP>KKM, BbI3BAHHbIE OTKa3aMKn YCTPOMCTB, KOTOPbIE Mbl
He KOHTponnpyeM. AKTyasnibHble AaHHble O BpeMEHW YCTaHOBMEHWA 3BOHKOB U
HeyAauyHbIX NOMbITKaxX 403BOHA AOCTYMHbI Yepe3 YYETHYH 3anmnchb (CM. XXypHan
3BOHKOB).

Y Viber Mo>XKeT nepuoandeckm BO3HMKaTb HE0H6X0AMMOCTb B MPOBEAEHUN TEXHUUYECKOTO
ob6cny>xmeaHua unu MmogepHmsaunm Cepeurcos. [1ng aToro MoXeT notpeboBaTbcs
BpeMeHHas NpuocTaHoBKa UK orpaHnYeHmne ncrnonb3oBaHua CepBMcoB, BKItoYasn
Viber Out, oo tex nop, Noka COOTBETCTBYHOLLME TeXHUUYecKMe paboTbl He ByayT
3aBeplUeHsbl. Bbl He ByaeTe MMeTb NpaBa TpeboBaTb BO3MeELLEHMA YObITKOB 3a Takne
NPUOCTAaHOBKW UMM OFpaHnYeHnsa B ucnonb3oBaHnm CepBucosB.

BaMm 3anpewiaerca nonb3oBaTbCcAa KakKMMm-nnbo ycnyramMmm Unv cpencteamm,
npenocTaBnAeMbiMn B paMkax Halunx CepBMCOB, C LIE/1bHO B3/IOMa CUCTEMHbIX
YCTPOWCTB U/1Nn y4eTHbIX 3anmcen. icnonb3oBaHme U pacnpocTpaHeHne
MHCTPYMEHTOB, NpegHa3HauYeHHbIX 419 NpeoaoneHma cncteM 6e3o0nacHoOCTH, Takmx Kak
cpenctea nogbopa naponen, B3rioMa IMLUEH3NOHHbBIX MPOrpaMMm, BUPYChbI U
MHCTPYMEHTbI CETEBOIO aHanmsa, CTporo 3anpeLleHo. Ecnm Balin AeNcTBMA KakKUM-
nnb6o obpas3oM HapyLuatoT be3onacHoCcTb cucTeMmsl, Viber octaBnaeT 3a cobom npaBo
nepeaaTb BallX AaHHbIE CUCTEMHbLIM aAMUHMUCTpaTopam Apyrix seb-camnTos,
npaBooOXpaHUTENbHbIM OpraHam U/nnmn opraHam rocyaapcTBEHHOW BNacTu As
npoBeAeHnsa COOTBETCTBYHOLLMX paccneaoBaHuin.

B cnyuae HapyLleHna BaMum HaLnx TpeboBaHUM Mbl OCTaBseM 3a cobon npaBo
yaanuTtb Ntobon pasMeLLEHHbIV BaMU KOHTEHT, ockopbnaroLwmn YyBcTBa ApYrmx Noaewn,
npekpaTuTb U1K OrPaHNUYNTb BUANMOCTb BaLLIEN YYETHOW 3aMncK, a Takxke yBeAOMUTb
TPEeTbW CTOPOHbI, BKNOYasA NPaBOOXPaHUTENbHbIE OPraHbl, U MPeaocTaBUTb UM AaHHble



BalLeln ydeTHOM 3anncu. Takme AeNCTBUA C HaLLle CTOPOHbI MOryT noTpeboBaTbcsa Ans
3aLlmThl Monb3oBaTenen n apyrux nuu, 4aa NposeaeHnA COOTBETCTBYHOLLMX
paccnenoBaHum, yCTpaHeHNA HapyLeHN U NOTEHUMaNbHbIX HAPYLLUEHMN HAaCTOALLNX
YcnoBun, a Takke ana o6Hapy>KeHua n yctpaHeHMA Nto6oro MoLLeHHNYeCTBa Un
npo6bnem 6esonacHocTU. Mbl Takke 3aboTMcA o Ballen puamyeckom 6esonacHoOCTm
BO BpeMA ncnonb3oBaHnA Hawwmx Cepeucos. MNMonb3yack Hawmnmu CepBucamu, He
3abbiBaniTe 0 6€30NacCHOCTN Ha [OPOre U B APYrux MecTax.

Mpu ncnonb3oBaHum Hawmx CepBUCOB Bbl f@eTe Cornacue Ha CKauMBaHUe U YCTaHOBKY
06GHOBNEHUI B PyYHOM UM aBTOMaTMYECKOM pexkmMe. Bbl Takke cornalluaetech
nepmvoamnyeckn nosyyatb OT HAC COOTBETCTBYHOLLME YBEAOM/EHUS, HE0bX0AMMbIe ANA
npegocTaBneHns BaM Halwmx CepBnCOB.

14. OroBopka 06 oTKka3se OoT rapaHTuUM

XoTa Mbl nNpunaraeM orpoMHole yecunuma gnsa obecnedveHmna pabotol Hawnx Cepeucos 6e3
c60eB 1 own6OoK, Mbl He MoXkeM aaTtb 100-NPOLLEHTHONM rapaHTUKM UX COOTBETCTBUA
>xenaeMoMmy ypoBHto. Bbl ICMOJIb3YETE HALLW CEPBUCHI HA CBOW CTPAX U PUCK.
HUKAKWE COOBLUEHWA OT HAC, KAK B YCTHOW, TAK 1 B MTMCbMEHHOW ®OPME,
HE MOTYT PACCMATPVBATbCA KAK MNPEAOCTAB/IEHUNE TAPAHTU. HALLN
CEPBUCbl 1 BCE MATEPUABI, MTHOOPMALMA, MPOTPAMMHOE U AMMAPATHOE
OBECTIEYEHUE, C/TY>)KBbl M KOHTEHT MPEAOCTABNAKOTCA «KAK ECTb» N BE3
FTAPAHTUI NTKOBOTO POJA, ABHbIX U1 MOAPA3YMEBAEMBIX. B MAKCUMAJIBHO
PA3PELLEHHOW 3AKOHOM CTEMEHMW, VIBER, ETO MATEPMHCKAA KOMIMAHWA
RAKUTEN M TKOBbIE AOYEPHUE NN AODOUNTTMPOBAHHbBIE KOMIMAHWNK VIBER
(«FPYIMA VIBER») OTKA3bIBAIOTCA OT BCEX TAPAHTUW, ABHbIX U
MOAPA3YMEBAEMDIX, BK/TKOYAA, BE3 OTPAHNYEHWA, MOOPA3YMEBAEMbIE
FTAPAHTWN COOTBETCTBNA OXXKUOAHWAM NOKYNATENA, MPUTOOHOCTN ANA
OMPEAENEHHOW LLEENN N COBNOOEHMA NPAB UHTENNEKTYA/IbHOW
COBCTBEHHOCTW. TPYMMA VIBER HE TAPAHTUPYET, YUTO ®YHKLUWW, MPNCYLLNE
HALLNM CEPBUCAM TN OOCTYMNHbLIE YEPE3 HUX, BYOYT NMPELOOCTABJIATLCA
BECMEPEBEOVHO M BE3 OLUMBOK, YTO HEQOCTATKW BYAYT YCTPAHATLCA U YTO
CEPBICbI 1 CEPBEPbI, YHEPE3 KOTOPbIE OHW NMPEOOCTABJTAKOTCA, HE COLEP>XAT
BMPYCOB I APYTNX BPEAOHOCHbIX KOMIMOHEHTOB. I'PYIIMA VIBER HE OAET
HUKAKNX 3ABEPEHWIA I TAPAHTIA B OTHOLLEHUW NCMOJ/Ib3OBAHMA NN
PE3YJIbTATOB UCTIMOJ/Ib3OBAHWA MATEPUNAJTIOB, UHOOPMALUW, MPOTrPAMMHOIO
N AMNMAPATHOIO OBECIMEYEHWNA, CNY)XXB N KOHTEHTA, AOCTYIMHbIX YEPE3
CEPBUWCbI 1 HA BEB-CANTAX, CCbIJIKM HA KOTOPbIE PASMELLIEHbI HA CEPBUCAX, B
YACTU UX OOCTOBEPHOCTU, TOYHOCTU, HAOEXXHOCTU U MHbLIX CBONCTB.
IPYIMIMA VIBER HE TAPAHTUPYET, YTO MCIMOJ1Ib3BOBAHME BAMI BK/TKOUYEHHbIX B
CEPBUCblI MATEPNANOB, MHOOPMALLMIA, MTPOTPAMMHOIO 1N AMNMAPATHOTO
OBECTEYEHWA, CNY>XB N KOHTEHTA HE HAPYLLAET MPAB TPETbUX NN, N HE



HECET OTBETCTBEHHOCTW 3A OLUNBKU N YTTYLWLEHWA, COOEPXXALLMECA B TAKMX
MATEPNANAX, NHOOPMALIMWN, MPOrPAMMHOM W AMTMAPATHOM OBECIEYEHNN,
CNY)KBAX N KOHTEHTE, BK/TKOYEHHbIX B CEPBUCbI T PASMELLEEHHBIX HA
JIIOBOM [PYIrOM BEB-CAWUTE. EC/I AENCTBYIOLLEE SAKOHOOATE/NIbCTBO HE
MO3BOJTAET NCKNHOYNTb BCE U1 HEKOTOPbLIE N3 BbILLEMNMEPEYUCTEHHbBIX
MOAPA3YMEBAEMbIX TAPAHTWI, TAKUE FTAPAHTW BYOYT PACMIPOCTPAHATLCA HA
BAC TOJ/1bKO B NMPEAENAX, MPEAYCMOTPEHHbIX AENCTBYIOLLM
3AKOHOOATE/IbCTBOM.

Vicnonb3oBaHne NCKYCCTBEHHOIO MHTeNnekTa. Viber ncnonb3yeTt TeXHONOrnm
nckyccTseHHoro nHtennekta (M), Bknroyaa BO3MOXHOCTU reHepaLunm TekcTa,
n306pa>keHnin 1 Apyrnx MynbTuMeamna ¢ noMoLLLbI reHepaTnBHbIX Moaenen NN,
KOTOpble N3y4yatoT 06pasLibl M CTPYKTYPbl BBOAUMBIX AaHHbIX 418 06y4YeHnA 1 3aTem
reHepupyoT HOBbIE AaHHbIE C MOXOXKUMU XapakTepucTukamu. 31o Heobxoammo Ansa
noanep>kku obLen PpyHKUMoHanbHOCTU U 3P PEKTUBHOCTM Hallen NnatdopMsbl, a TakKe
Ona pacwmpeHus cnncka Hawmnx CepBUCOB M BO3MOXHOCTEN NOMb30BaTeENEN.
Hanpumep, Viber ncnonbayet ctopoHHne MN-TexHonornm noesepeHHbIX NapTHEpPOB aANnA
paboTbl PyHKLMKM KpaTKOro nepeckasa 4yarta. Mbl OTBETCTBEHHO OTHOCUMCA K
MCNONb30BaHUIO 3TUX TEXHONOrMK. Micnonbaya Hawm CepBUCHI, Bbl COrnallaetechb C
TEM, YTO NONyYEHHble ¢ NnoMoLbio N pe3ynbtaTtbl OCHOBaHbI Ha anropnuTtMax u
BBOAMMbIX O@HHbIX M MOTYT BbITb HETOYHbIMU UK coaep>XaTb ownbkn. Benay
noctoAHHoro pa3sutua NN-texHonornm sce MN-dyHKUMK 1 ntobble cepBUCHI,
OCHOBaHHble Ha ucnonb3dosaHuun N, npegoctaenatoTca Kak ectb 6€3 kakmx-nnbo
rapaHTun, BKIKOYaa, MOMUMO NPOYEro, rapaHTUmM NPUrogHOCTM ANA KOHKPETHOM Lenu,
HeHapyLleHWA NpaB 1 TOYHOCTU. Viber He NCNOob3yeT NpMBaTHbIE NEPEnNCKU ANA
o6y4veHnA HM cOBCTBEHHBIX, HM CTOPOHHUX M-Moaenen.

15. OrpaHnuyeHme oTBEeTCTBEHHOCTM

VIBER HE MCKJ/TKOYAET N HE OTPAHNYMBAET CBOKO OTBETCTBEHHOCTb MNEPE/
BAMW B TOM MEPE, B KOTOPOW 3TO TPEBYETCA MO 3AKOHY. 3TO BK/IHOYAET
JTMIOBYO OTBETCTBEHHOCTb 3A NMPUYNHEHWE CMEPTU N1 TPABM BC/IEACTBUE
HEBPEXXHOCTMW C HALLIEV CTOPOHBI (T. E. EC/IN Mbl HE MPOABW/IN LOMIKHOW
OCTOPOXHOCTW NN NMPOPECCUNOHATM3MA MNMPU BbINMO/THEHWW JOTOBOPA)
NN HEBPEXXHOCTU CO CTOPOHbI HALLNX PABOTHWNKOB, ATEHTOB N1
cyenogprPAaA4YnMKoB, OTBETCTBEHHOCTb 3A MOWEHHNYECTBO W1 BBEOEHWE B
SABJTYXXAEHMUE (T. E. EC/T1 Mbl HAMEPEHHO COOBLLUAEM BAM HEJOCTOBEPHYIO
NHOOPMALNIO, HA KOTOPYHO Bbl OBOCHOBAHHO MOJIATAETECb). B TEX CTPAHAX,
B KOTOPbIX AOTMYCKAKOTCA NCK/TMOYEHNA NI OTPAHNYEHWA
OTBETCTBEHHOCTW, I'PYTMA VIBER HE BYOET HECTW OTBETCTBEHHOCTIW 3A: (i)
JIIOBbIE KOCBEHHbIE, OCOBbIE, C/TYYANHbBIE, KAPATE/TbHBIE, LUTPA®HBIE LA
BTOPNYHbLIE YBbITKW, (ii) TKOBLIE MEPEPLIBbI B AEATE/IbBHOCTW, NMOTEPIO



OAHHbIX, YTPATY JE/IOBbIX BOSMOXHOCTEWN UAW YMYLWEHHYIO MPUBLI/b,
HE3ABMCKMO OT 3AKOHOOATE/TbHOW BA3bl W/ (iii) IKOBbIE MPEOBAPUTE/IBHO
CYLWECTBOBABLUME HENCITPABHOCTWN UJTN YBbITKW, JTKOBbIE YBEbITKN NJTA
MOTEPU, KOTOPbIX MO>XXHO Bbl/10 USBEXATb, CNEAYA HALLWMM PEKOMEHOALIMAM
NN MHCTPYKUMAM (BK/TKOYAA HACTOALLME YCNOBUA N NOBbIE MOJTUTUKA,
OTHOCAWMECA K HM). 3TN NCK/TIOYEHUA NI OTPAHNYEHWNA BYAYT
NENCTBOBATb HESABMCIKMO OT TOTO, Bbl/1 /1N YNEH IPYMMbl VIBER
MPEOYMNPEXAEH O BOSMO>XXHOCTW BbILLEYKA3AHHbIX YEBITKOB. ECJ/1M Bbl
MOJIb3YETECb CEPBUCAMW VIBER 13 EC N/ BETUKOBPUTAHUN, HACTOALLME
YCNOBUA HE MCK/TKOYAKOT OTBETCTBEHHOCTW I'PYTIMbl VIBER 3A YBbITKW U
YUIEPB, BOSHUKLUWE B PE3Y/IbTATE HECOBJ/TKOAEHWA HAMUW AO/TKHOW
OCTOPOXHOCTW NN MPOPECCUNOHATN3MA MNPV MPEAOCTAB/TIEHVN BAM
YCIYT TN HAPYLLEHUA HAMW OBA3ATE/IbCTB NMEPEA BAMU MO HACTOALLMM
YCNOBNAM. EC/IN Bbl NMOJIb3YETECb CEPBUCAMU VIBER B ANOHNIN, HACTOALLUME
YCNOBNA HE NCKITHOYAKOT OTBETCTBEHHOCTW I'PYT1MbI VIBER 3A YBbITKU
YLWEPB, BOSHUKLWIWE B PE3YJIbTATE HAPYLLEHWA HAMW OBASATE/IbCTB MEPE[,
BAMI MO HACTOALLMM YCNOBUAM. C YHETOM CNEAYIOWNX OTOBOPOK Mbl HE
HECEM OTBETCTBEHHOCTWU 3A JTKOBbIE YBbITKU NJTN NMOTEPU, KOTOPBIE
HEBO3MOXXHO NMPEABUAETL. YBbITKU UV MOTEPU CHUTAKOTCA
MPEABNANMBIMA, NTNBEO ECNTN MX BO3MOXXHOCTb OYEBUAOHA, IMBO ECJTN HA
MOMEHT 3AK/THOYEHMA OTOBOPA U Mbl, U Bbl 3HAIM O TAKOV BO3MOXXHOCTM.
FPYMMA VIBER HE HECET MEPE[ BAMW HUKAKOW OTBETCTBEHHOCT 3A
YNYLEHHYIO NPUBbINb, YTPATY BUSHECA W1V AIENOBbLIX BOSMOXHOCTEN U
MEPEPbIBbI B OCYLECTBNEHNN KOMMEPYECKOW AEATE/IbHOCTU. 3A
NCK/TIOYEHVEM TEX BUAOB OTBETCTBEHHOCTW, KOTOPbIE Mbl HE MOXEM
OIPAHNYINTB MO SAKOHY (KAK ONMMCAHO B JAHHOM PAS3E/IE BbILUE), Mbl
OFPAHNYMBAEM HALLY OTBETCTBEHHOCTb MEPE[ BAMN CYMMOW, BbIBMPAEMOW
KAK BOJIbLLEE 113: 100 JO/IJTAPOB CLUA W11 100% CYMMBI, YIIJTAYEHHOW BAMU
3A NCIMOJIb3OBAHUE HALLNX CEPBUCOB. JAHHOE MNMO/TOKEHWE HE
PACMPOCTPAHAETCA HA MOTPEBUTE/IEN 13 EC N AMTOHUW B TOW MEPE, B
KOTOPOW 9TO 3AMPELLEEHO AEVCTBYIOLWMM 3AKOHOOATE/IbCTBOM. VIBER HE
HECET OTBETCTBEHHOCTW 3A IIOBbIE CEOUN NJTN SAOEPXKWN, BOSHUKLUWE MO
MPNYNHAM 3A NMPEAENAMUN HALLETO PASYMHOIO KOHTPO/IA, BK/TKOYAA,
MOMMMO MPOYEIFO, MPUPOAHbIE KATACTPO®bI, BOVIHbI, MAHAEMUW U OPYTUE
HEMPOIMHO3WPYEMbIE COBbITUA.

16. OcBo60)XaeHne oT OTBETCTBEHHOCTU

Bbl paete cornacue npegoctaBuTb [pynne Viber ocBoboXaeHme OT OTBETCTBEHHOCTM U
rapaHTUK 3aLWKnTbl OT Nt06bIX NPeTeH3UN, TpeboBaHUIM, 06A3aTENLCTB, N3AEPXKEK U
3aTpar, Bk/rovas 060CHOBaHHbIE pacxoabl Ha aABOKATOB, BO3HUKLLMX B pe3ynbraTte
HapyLLeHUs BaMU HacToALLMX YCNOBMI, BKOYana Ntoboe 13 NpuBeaeHHbIX Bbillie



NONOXKEHWNIN, 3aBEPEHUI U FTapaHTUI, pa3MeLLeHUa UK Nepegadn BaMum noboro
KOHTeHTa Ha nnatpopmy, cepepbl nnun Cepsucel Viber n/mnu ntoboro goctyna u
Mcrnonb3oBaHUA BaLLen yuetHom 3anmcu n Cepsucos Viber.

Ecnu Bbl HAXoAUTECH B COCTOAHMM CNOpa C O4HMM UM HECKONTBKUMW NOMb30BaTENAMMN
(8 TOM uncne c pazpabotrunkammn urp n/vunn npogasL.amMm), Bbl oceoboxxaaete Mpynny
Viber ot npeteH3nn, TpeboBaHnin, 06a3aTenbCTB, N3OepP>KeK, 3aTpaT 1 yobITKOB
(pakTrueckmx n KocBeHHbIX NHOOBOro poaa 1 xapakrepa, M3BECTHbIX ¥ HEM3BECTHbIX),
BblTEKAKOLLMX N3 MU KaKUM-TM60 06pa3oM CBA3aHHbIX C TaknMu cnopamMu. NpuHumaan
3TN 06A3aTenbCTBa Bbl B ABHOM pOpPMe 0TKa3blBaeTeChb OT Kakmnx-nmbo cpeacTts
npaBoBOW 3aLuThI (byab TO 3aLlMTa, yCTaHOB/IEHHAsA 3aKOHOM U/ UHBIM 06pa3oM) B
npenenax, paspeLleHHbIX 4eNCTBYHOLLMM 3aKOHO4ATE/1bCTBOM, KOTOpPbIE, B MPOTUBHOM
cnydae, orpaHmumnm 6bl NpeaocTaBiaAeMoe BaMmM 0OCBOBOXKAEHME OT OTBETCTBEHHOCTM
TO/IbKO TEMU NPETEH3UAMM, O KOTOPbIX BAM MOXKET 6bITb N3BECTHO U/IN O
CYLLLECTBOBaHMM KOTOPbIX Bbl MOXETE A0raAbiBaTbCA HA MOMEHT NMPUHATMA AaHHbIX
06a3aTenbCcTB No ocBoboXKAeHMIO [pynnbl Viber oT OTBETCTBEHHOCTM.

17. NpnmMmeHnMoe npaso U LpUCANKLUA

B npenenax, pa3peLleHHbIX 3aKOHOM, 1 3a UCK/TFOYEHNEM MONOXEHUN pa3aena 19
HUXKe, HacTosLKne YcrnoBumsa 1 ntobble NPEeTEH3MUN U CNOoPbl, BO3HUKAIOLLLME B CBA3MU C
HaCcTOALLMMWN YCNOBUAMU UMM X NPEeaMETOM, PETYTMPYIOTCA 3aKOHOAATE/TbCTBOM
AHrnuM n Yanbca. Cyabl HEKOTOPbIX CTPaH MOTYT HE MPUMEHATb 3aKOHbI AHINTUN U
Yanbca K HEKOTOPbIM CMopaMm, CBA3aHHbIM C HAcTOALLMMK YcrioBuaMn. Ecnu Bbl
Npo><nuBaeTe B 04HOWN U3 3TUX CTPaH, K TaKMM CMopamM MoXeT NMPUMEHSTbCSA
3aKoHOAAaTeNbCTBO BalLel CTPaHbl MPOXKMBaHUA.

Ecnu Bbl npoxkmBaeTe B npeaenax EBponerickoro pervoHa, Bbl MoxeTe obpauwiatbca ans
pas3peLLeHnsa CBOUX NPeTeH3un B KOMMNETEHTHbIV cya JllokceMbypra, KOoTopbili HageneH
NONHOMO4YNAMU paccMaTpmBaTb UCKU, NOAaHHbIe pe3uaeHTamm EBponerickoro
pervoHa.

18. Ap6uTtpark, oTkas oT NpucoeanHEHUA K rpyrnnoBbiM
pasbuparenncTream

Ecnu y Bac Bo3HUK/IU npob6/1eMbl, MPOCUM CHaya/sia CBA3ambCA C HaMU HarnpaMyro, U Mbl
rnocmapaemca ux pewums. lNoxanyticma, BHUMame/sibHo rpo4umadtime rnosioXkeHus,
U3/10)KEHHbI€ HUXKE, MOCKO/IbKY OHU rpegycMampuBarom, Ymo Bbl U Viber cornacHsi
paspewamsp BCe Cropbl nocpegcmsom 0643biBarOWEro UHAUBUAYAa/1bHOIO
apbumpaxka. B gaHHOM pasaesie u3/s1okeH eqUHCMBEHHbIU criocob pa3peweHus
J/1I06bIX CMIOPOB, KOMOPbIE MOTYM BO3HUKHYMb MeXXay Hamu. Ecniu Bl koraa-1u6o
3axomume no/ly4ums 0m Hac kakoe-/1ub0 ya0B/1emBOpPEHUE MPaBornpumMa3aHus, Bbl
cornawaemech Ha npoBegeHue pa3dbupamesibCMB UCK/IOYUME/IbHO Yepesd
apbumpaxk U omka3biBaemech 0m rpasa rnpucoegquHeHUA K rpyrnrnoBoMy UCKY.



Ona pe3ngentos CLUA: B MakcnMMasibHO pa3peLLleHHON 3aKOHOM CTEMNEHMU, 3a
WNCK/IFOUEHMEM CMNOPOB, CBA3AHHbIX C NpaBaMn MHTENEKTYarbHOW COOCTBEHHOCTU
Viber n c onpegeneHHbIMM HOPMaTUBHbIMK TpeboBaHUAMM, KOTOPblE B COOTBETCTBUM C
3aKOHOM He paccMaTpuBaroTca B apbuTpakHoM nopaake, ntobele cnopbl Nt060oro poaa
Mexxay BaMu un Viber, BO3HWKatoLLME B CBA3M C HAacToAWMMUM YCNoBUAMU, pa3peLuaroTca
nyTem o06a3bIBalOLLErO apbuTpaka B COOTBETCTBUM C YNPOLLLEHHbIM apbuUTpa kHbIM
pernameHToM JAMS Ha nHanemayanbHon ocHoBe, 6€3 nogaym rpyrnnoBbiX NCKOB.
Ap6UTPOM A0MXKEH BbICTYNAaTh CyAbA B OTCTaBKe UM cyAbA WTaTa Hbto-Mopk nnm
denepanbHoOro cyga ¢ 60nbLLIKMM ONbITOM paboTbl B UHTEPHET-MHAYCTPUN. [pun
paccMOTpeHMn cnopa apbutp gomKeH pyKoBoACTBOBATbCA MaTeprasibHbIM NPaBoOM
wtaTa Hbto-Mopk, HO C yYEeTOM TOro, YTO MONOXKEHWA HACTOALLIEro pa3aena cneayert
TpaKToBaTb Kak «MMCbMEHHOE cornacue Ha apbutpakHoe pas3bmnpatenbCTBO» B
cootBetcTBUK C PegepanbHbiM 3akoHOM CLUA 06 apbutpaxke (FAA). Bl n Viber
HaCTOALLMM Bblpa>kaeTe cornacme Ha Takyro TPaKTOBKY NOMOXEHWUI HACTOALLLEro
pa3nena B pamkax PeaepanbHoro 3akoHa CLUA 06 apbutpake (FAA). CnywiaHua
NpoBOAATCA B OKpYre, K KOTOPOMY NpUHaANeXXmnT agpec BbiCTaBNeHNA cUYeTa, KOTOPbIN
Bbl npegocTtaBunmn Viber. Ecnn cymma TpeboBaHuMa No Ucky He npeBbitaeTt 10 Toic. gonn.
CLLUA, Bbl MOXeTe BblibpaTb MPOBOAUTb N CAYLLUAHMA O4YHO UKW NO TeniePpoHy; KpoMe
TOro, apbuTp MoXeT pa3peLnTb Takor cnop 6e3 cnywanHus. o TeM nckam, KoTopbie
apbuTp coUTeT He NMLEHHbIMKM OcHOBaHMNM, Viber gomxeH 6ynet onnatutb
npoueccyanbHble pacxoabl  roHopapbl JAMS n apbutpa. Viber cornawiaercs He
TpeboBaTb OT Bac BO3MELLEHMA Pacxo40B U N3aepP>KeK, MOHECEHHbIX UM B X04e
apbutpaxHoro pasbupatensctesa. COIJIACUE C HACTOALW MMM YC/TOBNAMU
O3HAYAET COIJIACUE C TEM, YTO BALLUN NCKW BYOYT PACCMATPVBATBCA B
MHONBMAOYA/IbHOM MOPAOKE, 1 OTKA3 OT NMPABA NMPUCOEAMNHEHNA K
KONNEKTUBHbBLIM NCKAM.

Ona nnuy, npo>kmearwmx BHe CLUA: B cnyyae BO3HUKHOBEHMA KakKUX-Nmbo
pa3Hornacumn, o06BUHEHUI UK NPeTEH3MN (BKNKOYaA Ntobble BHEAOrOBOPHbIE
npeteH3nn) B ceasn c Cepemcamm nnum Ycnosuamm («Cnop»), Mbl C BaMU cornawiaeMcs
HanpaBnATb APYr APYry NMMCbMEHHbIe YBeAOMeHUA, cogepykalliee 060CHOBaHHYO
apryMeHTaumto n npegnaraemsle pewenma. Mol 6ygeM HanpaenAaTb BaM Takme
yBeAOMEHUA Ha OCHOBaHUK NocneaHen npeaocTaBleHHON BaMN KOHTaKTHOMN
nHbopmaunmn. Bawm ysegoMneHmna HanpasnamTe no

agpecy: Viberforeigndispute@viber.com. Co gHa nony4vyeHna yBeaoMNEHNA O criope
Viber v Bbl UMeeTe 60 (LLecTbaecAT) AHEN HA NEPErOBOPbI C LIe/IbIO pa3peLLleHmna crnopa,
Mpn 3TOM HUYTO He NOHY>KAAeT HK Bac, HM Viber cornawaTbca Ha yCnoBUS
yperynupoBaHua, KOTopble He ycTpaunBatroT Bac unu Viber.

Ecnu npeteHansa k Viber kacaetca nnatHoro Cepsuca Viber u HaM He ygaeTtca
pas3peLnTb TakoM cnop nNyTeM NEPEroBopoB (Kkak onncaHo Boillie), Viber byaet
nencTteoBaTb B cooTBeTcTBUMU ¢ Anpektneon 2013/11/EC 06 anbTtepHaTUBHOM
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pa3pellueHun crnopoe ¢ notpebutenamm. CepBrc EBponemckom KoMMccuu rno
pa3peLUleHno CMNOPOB B PEXXMME OHMalH OOCTYMEH NO agpecy: ec.europa.eu.
MpeTteH3nn no pabote Hawwmx CepBMCOB HanpaBAAnUTe HaM No aapecy:
Viberforeigndispute@viber.com. Bbl Takoke MOXETE NnepenaBaTtb CMOpPbI N0 BONPOCaM,
noanagatoLmMM noa aencteme EBponemnckoro kogekca anekTpoHHbIX KOMMYHMKaL M, B
HEe3aBMCUMBbIN OpraH rno pa3peLleHnto CNopoB, Ha3HaYeHHbIW B Ballen CTpaHe.
MepeyeHb TakUX OpraHOB MOXXHO HANTWU MO agpecy:
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnucok
yTBEPXXAEHHbIX B BennkobputaHnm cxeM anbTepHaTUBHOIO yperyinmpoBaHmMa CNopoB
anaViber Out goctyneH no agpecy: https://www.ofcom.org.uk/phones-telecoms-

and-internet/advice-for-consumers/problems/adr-schemes.

19. Npoumne nono>keHna

Ecnun kakoe-nnb60o nonoxxeHmne HacToAwmx Ycnosuin 6yaet npusHaHO HE3aKOHHbIM,
HenenCcTBUTENbHBIM MTN HEUCTOTHUMBIM Ha OCHOBE NMUMCbMEHHO 0POPMNIEHHOIO
peLleHmns, TO Takoe NosoxxeHne ByaeT cumtaTtbca OTAE/IMMbIM OT HACTOALLLETO
cornallueHus 1 He NoB/NAET Ha OENCTBUTENIbHOCTb U UCMOMHUMOCTb OCTasIbHbIX
nonoxeHun. Hactoawme Ycnosuma npeacrtaBnatoT cobom nonHoe cornalleHne mexay
BaMun n Viber no ceoeMy npeamety 1 B oTHowleHnn Cepeucon. Otkas Viber ot
peanusaunm Kkakmx-nnmbo npae MM NPUHATUA Kaknx-nmMbo Mep npoTMB BacC B Criyyae
nro60oro HapyLLleHMA BaMU NONOXEHNI HACTOALLLEro A0KYMEHTa He cneayet
paccMmaTtpmBaTh Kak OTKa3 OT peannsaunm Takmux npae Uan NpUHATMA TakKMX Mep B
cnyyae Takmx HapylleHun B 6yayuieM. MNepeycTynka HacToAawmx YCroBmn m nrobbix
npae, NpeaocTaBNAEMbIX B COOTBETCTBUU C HUMIK, AONYCKAETCA TONbKO C
npegBapuTenbHOro nucbMeHHoro cornacusa Viber. Viber nMeeT npaBo Ha NepeycTynky
CcBOMX npaB 1 065a3aTenbCTB, NPEeAyCMOTPEHHbIX HACTOALLMM OOKYMEHTOM, B to6oe
BPEMSA N NO CBOEMY UCK/THOUUTE/IBHOMY YCMOTPEHMIO, MTFOOOMY M3 HaLLIMX
adpPnNMPOBAHHDBIX AL, UTN B CBA3U CO CNAHNEM, MOT/MOLLEHNEM, PECTPYKTYPU3aLUNEN,
npoaa>ker akTMBOB, B CU/Ty 3aKOHa WK MO MHOM NpuydKnHe. B cnyyae Takon
nepeycTynku nepegava sawen MHGopMaunm dyaet ocyLLeCTBNATbCA UCK/THOUYNTENBHO B
COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM U C 3aMpOCcoM, Npu
Heobxo4MMoCTH, BaLlero cornacus. lNpu aToM, BaLLM OTHOLLEHMA CO CTOPOHOMN-
npaBonpeeMHUKOM ByayT perynmpoBaTtbCa HacToALWMMM YCIIOBUSIMU, a B cnydae
BaLLIEro Hecornacusa c Takon nNepeycTynkomn, Bbl AOMKHbI ByaeTe npekpaTuTb
ncnonb3oBaHune CepBMUCOB, yaanunTb cBOW akkayHT Viber n gemHctannnposaTtb
NPUNOXKEHNE.

Ecnu Bbl 03HaKOMUNUCH C HAacTOALLMMKM YCNOBUAMU Ha NOBOM A3bIKE, OT/IMYHOM OT
aHINIMNCKOro, Bbl COrMallaeTech C TEM, YTO B CllyHae Kakux-Tmbo pacxoxxaeHumn
npenMyLLLEeCTBEHHYIO cuny 6yaeT MMeTb BEPCUA Ha aHIMUNCKOM A3blKE.
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20. Ana nonb3oBaTtenen ¢ orpaHn4yeHHbIMU BOSMO>XKHOCTAMU

Viber ctpemMutcsa obneruntb ucnonb3osaHne CepBMUCOB A5 MONb30BaTENEN C
orpaHM4YeHHbIMU BO3MOXKHOCTAMM. [1na nuu, co cnabbiM 3peHNUEM B HaLLIEM
NPUNOXKEHNN AOCTYNHa PyHKLMNA yBENNYEHMA pa3Mepa wpundTta. [JononHUTenbHble
GYHKUMK M peLLeHnsa ana nuu ¢ orpaHUMYeHHbIMM BO3MOXXHOCTAMM Bbl MOXKETE HAUTU B
onepauuoHHOM cMcTeMe BaLLero MobumnbHoro TenepoHa nnm Apyroro yctponcrea.

21. Hawium KoOHTaKTHbIEe AaHHble

Viber Media S.ar.l. — 0611ecTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO,
3apernmcTpupoBaHHOE B COOTBETCTBMM C 3aKOHOAATeENLCTBOM Benukoro lepuorctea
JltokceMbypr.

Bbl MOXXeTe cBsizaTbCs C HAMU cnenyoLwnMmn cnocobamu:

e MocpepcTBOM OHNaMH-POPMBbI, AOCTYNHOM NO agpecy:
https://vb.me/ContactUs/RU

¢ Wcnonbaya popMy «CBAXXUTECb C HAMU» B NPUNOIXKEHUN

e [lo noure:
Viber Media S.ar.l.,
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg

CepBucCbl 3BOHKOB — YC10BMA NpeaocTaBNeHns
Cepsuca Viber Out

Hactosawwme Ycnosua npepoctaeneHna Cepeuca Viber Out BkrouatoT pasnmuHble
TapudHble NNaHbl N yCcnyru, npegoctaBnseMble B paMkax atoro Cepsuca. Yenyrm um
TapudHble NnaHbl perynupyrotca NMpuHumnamm cnpaBeanMBoro UCNoJ/ib30BaHUA U

npegHa3HayeHbl 418 TIMYHOIO HEKOMMEPYECKOro Nonb3oBaHus. Jlroboe
3noynotpebneHne aTMMM ycnyramMm Mo>XKeT NPUBECTW K MPUOCTAaHOBKE UK
npekpaLlLeHNIo AENCTBMNA BaLLIEro TapuPHOro nnaHa nnm y4eTHom 3anmcu.

MapameTtpbl Tapnda Viber Out

Onnama nognucku Viber Out (m.e. aBmomMamu4ecKoro rnpoaseHusa mapugpHoro
r/1aHa) ocyw,ecms/IA€MCA MNocpeacmBOM PEry/iapHbIX naamexxel. 9mo o3Ha4Yaem,
Ymo, B COOmMBEeMCMBUU C yka3aHHbIM BaMu criocoboM orisiamesl, C BaWero cHema
6yaem perysigpHO CrnuchkiBambCs yCmaHOB/IEHHaA CyMMa [0 Mex rop, roka Bbl He
omMeHuUme rnoarucky.
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TapunoHble nnaHbl Viber Out npegoctaBnAoTCcA Ha OCHOBE NOAMNMUCKN U NpegnaratoTca
NO Pa3NMYHbIM LLleHaM UM Ha Pa3/INYHbIX YC/TOBUAX ON/aTbl B 3aBUCUMOCTU OT
NPOAOIKMNTENTbHOCTN COOTBETCTBYHOLLLEN MOANUCKN MU TUMNa BalLero ycTpoMCcTBa, Kak
yKasaHo Ha cTpaHuLe ¢ ueHamum no agpecy https://account.viber.com/ru/. Msl
ocTaBnsAeM 3a cobor NpaBo BHOCUTb M3MEHeHMA B TapudHble NnaHbl n noanmckn Viber
Out, a Takoke npekpaTtnTb NX NnpeaocTaBrneHne B ntoboe BpeMsa. CHMXKeHMe LieH Ha HaLuun
TapundHble NnaHbl He ByaeT pacnpoCcTpaHATbCA Ha paHee NPUoBpeTEHHbIE U
ncnonb3lyeMble TapmdHble NaaHbl M nognmnckn Viber Out. Hemcnonb3oBaHHbIE B
OTYETHOM MecALe MUHYTbI U CpeaCcTBa Ha CYETE He MePEHOCATCA Ha CneayoLwmmn
Mecsay,. Hawwu TapudHbie nnanbl Viber Out He NPpMMEHMMBI K CrieLnarnbHbIM,
npeMmanbHbIM, Cy>XKeOHbIM, CNYTHUKOBLIM N Hereorpapmyeckmm Homepam.

Bbl paete pa3pelleHmne Ha OCYLLLECTB/IEHME TaKNX PErynapHbIX naatexen B nonbay Viber
TeM cnocoboM 1 ¢ TOM NepPUOANYHOCTbIO, HA KOTOPble Bbl COMMTacuUInCh, 00 TEX Mop,
noka noanucka Viber Out He 6ygeT npekpallieHa BaMu unu Viber. [1na npekpawieHms
crnncaHnAa cpeacTB BaM crieayeT OTMEHUTb cBot noagnmcky Viber Out go cneaytoLlen
pacyeTHoM gatbl. Mbl NpeaocTaBMM BaM MHCTPYKLMM KaKk OTMeHUTb noanucky Viber
Out. Cornawascb Ha cnMcaHue BblLLeyKa3aHHbIX PErysapHbIX NaaTexxen, Bbl AaeTe
Viber paspelueHne Ha XxpaHeHMe BallMX NaaTeXHbIX PEKBU3NTOB U 06paboTKy Takmx
nnatexxen. NMoapobHee cM. Cornacume Ha xpaHeHUe gaHHbIX. [1haTta 3a Hawun

nognuckn Viber Out B3nMaeTca aBaHCOM M BHOCUTCA OAMH pa3 B Havarsie KaXaoro
nognucHoro nepmoaa.

Mbl MOXXEM M3MEHUTb YCNOBUA onnaatbl nnu ueHy nognmcok Viber Out B nto6oe Bpema, n
€C/nn Bbl MPOM3BOAMTE ONNaty perynapHbiMM NnatexkaMmum, Mol yBe40MMM Bac No
9NEeKTPOHHOM NOoYTE UM MHBIM NOAXOAALLMM crnocoboM He MeHee YeM 3a 15 gHen oo
BCTYMN/N€HNA TaKNX U3MeHeHN B cuny. Ecnu Bbl He cornacHbl C U3MEHEHWEM LiEHbI, Bbl
OOMKHbI OTMeHUTb nognucky Viber Out n npekpaTtutb nonb3oBaHune NpeMnym-
Cepsucamum Viber Out go BcTtynneHma HoBowW LieHbl B cuny. Ecnm gna Bawen nognmckm
Viber Out ycTaHOBNEH PUKCUPOBAHHbIN CPOK 1 GUKCUpPOBaHHAaA LEeHa, 3Ta ueHa byaer
0EeNCcTBOBaTh B TeYeHWe YCTaHOBNEHHOro cpoka. [lpyrne nameHeHus B Tapu@HbIx
naaHax, a UMeHHO Takme, OT KOTOPbIX Bbl MOlydaeTe Bbirogy, KOTOPble HOCAT YMCTO
aAMUHNCTPAaTUBHbIN XapaKTep 1 He OKa3biBakOT Ha BaC HEraTUBHOIO B/IMAHMA U KOTOPbIE
BHOCATCA COIMTaCHO 3aKOHy, BCTyNnaroT B CUNY HE3aMeaINTeNbHO U He TpebyroT
npeaBapuTeNbHOro MMCbMEHHOIO YBEAOMIEHNA. Bbl MOXXeTe oTka3aTbecA OT
MHbOpPMUPOBaHUA 06 NBMEHEHUAX.

Mbl MOXKeEM npegnaraTb pas3nnuHblie GYHKLUN UK YCNYTU B paMKax KaXXaoro TapupHoro
nnaHa, 4o6aenAaTb HOBble GYHKLMU, UBMEHATb UMM OTMEHATL Nto6ble CYLLIECTBYHOLLME
OYHKUMU N GyHKLMOHAMbHbIE BO3MOXHOCTU N0 HalleMy COBCTBEHHOMY
YCMOTpPEHMI0. Mbl TakK)Ke oCcTaB/sieM 3a co60M NpaBo N3MEHATb CTOMMOCTb MOANMUCHOMN
LLeHbl N0 HalWeMy cO6CTBEHHOMY YCMOTPEHMIO. ECnu Bbl ABNAETECH NNATHbLIM
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Nnonb30oBaTe/IEM Ha MOMEHT TaKoro U3MeHeHUA, HOBbIN Tapud ByaeT AencTBoOBaTb
Ha4yMHasA co creayrLLEero NnoANMCHOro Nepmnoaa; eCv Bbl He COrNacHbl, Bbl MOXETe
oTKa3aTbCA OT NOAMUCKK, U B 3TOM C/ly4yae BaM OyaeT Bo3BpallleHa yrnsayeHHasa cyMmMma
Ha NPONopLNOHanbHOM OCHOBE.

Bawa nognucka Viber Out MmoxkeT HaumMHaTbca ¢ 6ecnnaTHoOro NnpobHoro nepuoaa
(«becnnaTHbIM Nnepuop»). NMoanuceiBaacb Ha becnnaTHbIM Nepunog, Bbl cornallaeTechb C
TeM, UTO NOCne ero oKoH4YaHWA Bbl ByaeTe aBToMaTUYeCKn NnepeBeaeHbl Ha nnaH
noanucKnM ¢ nepnoamnmyeckon onnaton, eCnu Bel He aHHyNMpyeTte becnnaTHbIN Nnepuoa
nnu He otMeHUTe nognucky Viber Out go nocnegHero aHA Takoro becnnaTtHoro
nepwopa; B nocnegHeM cny4vae c Bac He 6yaet B3MMaTtbCcA AONONHUTENbHAA Naarta.
O6paTtnTte BHMMaHUe, uTo becnnatHbIM Nepuroa NpeaocTaBiaeTcs TO/bKO OAUH pas. Mbl
ocTaBnseM 3a cobor NnpaBo BHOCUTb MU3BMEHEHWA B HALLW TapudHbIe NnaHbl U NOAMNCKU
Viber Out, a Takoke npekpaliaTb UX NpegocTaBneHune B 1tob6oe BpeMs.

Viber moxkeT npekpatuTb Bawly noanuncky Viber Out unm npeanoxxmTtb Bam
anbTepHaTUBHbIV TapnHbIA NaH, eC/IM Mbl 3aMETUM, UTO Bbl HapyLuaeTe MonuTuky no
ny61MYHOMY KOHTEHTY UNu 3noynotpebnsaete CBOMM NpaBoM A0CTyMNa K HalnM

cucteMaM. Mbl ocTaBnsaeM 3a cobom npaBo BHOCUTb UBMEHEHWA B HALLUN Tapl/ld)HbIe
nnaHbl U NOAMNNCKN, a TakoKe npeKpawliaTtb nx npegoctaBjieHnNe B ntoboe BpemMA.

NMononHeHue cueta Viber

Kak nosnb3oBamesib Viber Bbi MOXKeme roro/siHAmMe cBoU cyem rnymemM rnepeyucsieHus
Kak nepuogu4eckux, mak u eguHoOBpPeMEHHbIX naamexkel. banaHc cuema Viber Bcerga
MO>KHO MpoBepUMb Yepes Ballly y4emMHYH 3aruch.

DyHKUMA perynapHom onnatbl 6yaet aBTOMaTUYECKN aKTUBMPOBaAHa NpW NOAKIHOYEHNMN
BaMK onuunm nonosnHeHmsa cueta Viber uepes mobunsHoe npunoxerHme Viber nnmn uepes
Hall Be6-canT Npu yCIOBUM, YTO Bbl OTMETUTE COOTBETCTBYHOLLMI G1aXKOK B MOMEHT
nokynku. Ka)xabin pas, koraa 6anaHc Baluero cueta Viber onyctnTcs HuXe
onpeneneHHOro ypoBHs, yctaHaBnnaemoro Viber, oH 6yaeT nonosiHEH Ha Ty XK€ CyMMy
M TeM >ke cnocoboM onsatbl, KOTOPbIE Bbl ONPeAeNnnun nNpu pernctpaumm y4etTHom
3anucu. Cornallanach Ha CMcaHme BbilLeyKa3aHHbIX perynapHbIX nnatexen, Bbl gaete
Viber paspeLueHmne Ha XxpaHeHMe BaLLKWX NAaTeXHbIX PEKBU3UTOB 1 06paboTKy Takmx
nnatexen. NogpobHee cM. Cornacue Ha xpaHeHue AaHHbIX. Bbl MOXXeTe OTKIHUNTD
perynapHbii nnatex B Nto6oe BpeMaA yepes Bally yHeTHYH0 3annchb. JSltobble ueHbl,
yKa3aHHble B TOMN UM MHOW BankoTe, ABNAOTCA NPNOBAN3NTENBHBIMU N HE YUNTbIBAIOT
konebaHunA BantOTHbIX KYPCOB MM 0OCOBEHHOCTMN KOHBEPTaALUMN.

3BOHKMW Ha cTauMoHapHblie N MOBUNbHblE TenePpoHbl aBOHEHTOB, HE MOAK/THOUYEHHbIX K
Viber, onnaumBaroTcs NOMUHYTHO NO cTaBkaM, yka3aHHbIM 30€eChb:
https://account.viber.com/ru/rates-index; neHe>xHble cpeaCcTBa CNMUCbIBAtOTCA Yepe3

npunoxeHune Viber n Bally ydeTHyto 3anucb. Koraa npoaon>kutenbHOCTb BbI30OBa
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AOCTUTHET 4 YyacoB, coeanHeHne 6yaeT pasopBaHo. YTo6bl NPOAO/IKNUTL Pa3roeBop, BaM
notpebyetca nepe3BoHUTbL. HeECMOTpPA Ha TO, YTO Mbl BCeraa ctapaeMca yaep>XkmsaTtb
LleHbl HA MMHMManbHOM ypoBHe, Viber octaBnsaeT 3a cobo NnpaBo NnepecMaTpmBaTth
Tapndbl Ha 3BOHKK B Ntob6oe BpemaA 6e3 npeaBapuTenbHOro yseaoMneHnaA. AktyanbHble
Tapmobl 4OCTYNHbI No agpecy: http://account.viber.com/. HoBana ctaBka Tapnda byaet
AenCcTBOBaTh ANA cneayroulero tenePpoHHOro 3BOHKa, COBEpPLLUEHHOro nocne
nybnukaunm nameHeHunn. NMpexage 4eM caenatb 3BOHOK, PEKOMEHAYEM YTOYHUTD
akTyanbHble Tapudbl. Ecnn HoBaA cTaBka Tapuda Bac He yCcTpamBaeT, He coBepLuanTe
3BOHOK.

MpogonmnkntenbHOCTb TenedoHHOro pa3roBopa paccUYmMTbiIBaeTCA NOMUHYTHO.
HenonHble MMHYTbI pa3roBopa oKpyraaoTcA B 60/bLUYI0 CTOPOHY. [10 OKOHYaHWUK
3BOHKAa, APO6HbIE LLEHTbl OKPYrNATCA B 60/bLUYIO NN MEHbLLYIO CTOPOHY A0
6nmxxanwero Lenoro 3HaveHna. Hanpumep, CTOMMOCTb 3BOHKA, paccYMTaHHas paBHOW
€0,034 6yaet okpyrneHa oo €0,03. Bo BpeMA 3BOHKa, paccumnTaHHble pacxoabl dyayT
aBTOMaTM4YecKn cnucbiBaTbcA ¢ 6anaHca Bawlero cyeta Viber.

Ecnu Bbl He ncnonb3yeTe cpeacTBa Ha cueTe Viber (Bkto4vaa cpencTtea,
npegocTtaBneHHble agMMHUCTpatopoM Viber) B Te4eHme LWecTn MecALEeB, 3TU CpeacTBa
OynyT 3aMopo>keHbl. Bbl MoXkeTe NMOBTOPHO akTUBMpoBaTh 6anaHc Ha cyete Viber. [na
3TOro 3amauTe B CBOHO yUeTHYo 3anuck Viber Out v cnegynTe Nnpenno>XXeHHbIM
MHCTPYKUMAM. Ecnn Bbl eakTnBMpyeTe BaLly y4eTHyto 3anuch Viber, cpeactea Ha
BaLleM cyeTe byayT noTepaAHbl. YUeTHaA 3anucb BygeT AeakTMBMpoBaHa npu
cnenyroLmMx Baluux gencTeunsax: (i) yuetHasa 3anuce yganeHa nosnb3oBarteneM; (ii)
npunoxeHune Viber yganeHo ¢ MOBMIbHOIO YCTPOMNCTBA U HE NMEePEYCTaHOB/IEHO B
TeueHume Tpex MecAaues; (iii) Bbl He 3axoaunTe B Viber B TeveHMe gBeHaguaT MecaueBs
nogpaa.

Ecnu Bbl Nonb3yeTech ycnyraMm CTOPOHHMUX OpraHn3auuni ana nononHeHusa cyeta Viber,
3Ta onepaums oCcyLLEeCTBNSETCA B COOTBETCTBUM C UX YCNIOBUAMM (BK/THOUAs YCOBUA
onnatbl, BO3MELLEHMA CPEeACTB, U T. A4.).

[Ona nonb3oeaTtenen B ANoHWUN 1 NonNb3oBaTenemn ¢ ANOHCKMM TenePoHHbIM KogoM (+81),
nonosHMBLUMX cyeT Viber, cpoK AeNCTBUA CPeACTB Ha cUeTe nctekaeT B TeveHune 180
JHeln c MOMeHTa nonosiHeHna, 63 BO3MOXXHOCTV BOCCTaHOB/MEHUS.

3KCTpeHHbIe Bbi3OBbI

UTto6bl 06€CcneunTb 6e30nacHbIN AOCTYN K 9KCTPEHHBLIM cny>kKb6aM, MobunbHoe
npuno>XkeHme Viber MHULMMPYET SKCTPEHHbIE BbI3OBbI MyTEM OTNPaBku Ntobon
TpexaHa4yHou KoMBmHaumn umdp, HanpmMep eBpPONeMNCcKoro Homepa aKCTPEHHOM
nomoLum 112, BBEAEHHOW CO BCTPOEHHOW NaHenn Habopa HoMepa BaLero MobunbHoOro
YCTPOWMCTBA, BalLeMy onepaTopy MO6UNbHOWM CETK, KOTOPbLIN, B CBOKO OYEpPEb,


http://account.viber.com/

6ecnnaTHO nepeHanpaB/seT TakoW BbI30OB B COOTBETCTBYHOLLYYHO Cy>K6y 06LEeCTBEHHOW
6e3onacHoCTu.

TexHnueckasa nopneprkka

B cnyyae BO3HWMKHOBEHMA Kakmnx-nnbo npobnem c cepsmncom Viber Out, cBaxxumTechb C
Hawen cny>x6on noaaep>xkm ntobbiM cnocoboM, ykazaHHbIM B pasaene 21 HacToALWmX
Ycnosui. Mbl npoBepuM Balle coobuieHme n noctapaeMcs yCTpaHUTb HEMCNPaBHOCTb
B pa3yMHbIN cpok. [1na nonyvyeHmna nrobon MHpopmMaLmmn, KacaroLenca TEXHUUYECKMX
AeTanen B OTHOLLUEHWN 3BOHKOB, NepenaBaeMbix Mexxay MoOUAbHbIMU CETAMM,
O3HaKOMbTEeCb C 4OrOBOPOM C BalLIMM onepaTopoM MOBUIbHOWM CBA3N.

AkTyanbHana Bepcua YcnoBu ncnonb3doBanma Viber (PDF) — mas 2025

Mpepblaywan Bepcua Ycnoeun ncnonb3oBaHus Viber (PDF) — mapTt 2025


https://www.staging.viber.com/app/uploads/Viber-Terms-of-Service-RU-March-2025.pdf

