Ycnosua ncnonb3osaHua Viber
HelicmByem ¢ 24 mapma 2025 r.

HenaBHo Mbl 06HOBU/IU HAWU YC/10BUA U Nosiumuku. Kpamkoe onucaHue uaMeHeHuUl
CM. 34€ecCb.
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https://vb.me/policyupd2025ru

Mo3BonbTe nobnarogapuTb Bac 3a NOMOXKMUTENbHbIE 3MOLIMU, KOTOPbIMU Bbl AENUTECH C
HaMu Npuv UCNob30BaHMM Bcero MHoroobpasus cepeucos Viber.

HacTtoawme Ycnoeuma ncnonb3oBaHunsa («YcnoBua») perynmpyroTt UCMosib3oBaHMe BaMu
npunoxeHua Viber, Beb6-canta Viber, a Takke ntobbix yenyr, GyHKUNN, NNnatPopM u
npoaykTos, npegnaraemsoix Viber, kKak ykazaHo HMXxe. HacTosawune YcnoBua cocTaBnatoT
topmanyeckm o6a3biBaroLLLMIA AOTOBOP Mexay BaMu n koMnaHuen Viber Media S. ar.l
(nanee — «Viber», «Mbl», <Hac» NN «<Haw»). lNoxkanyncra, NpoynTanTe aToT AOKYMEHT
BHMMaTENbHO. Mbl NOCTapanmncb No BO3MOXXHOCTU HE MPUMEHATb
crneunanuanpoBaHHYo NeKCUKY, HO B HEKOTOPbIX MecTax TpaAuLMOHHbIE opuanveckue
TEPMWHbI BCE XK€ BCTPEYatoTCA, MOCKO/bKY 3TO opuanyecku o6A3biBatoLLIMN OTOBOP
Mexkay Bamu u Viber. Hactosawme YcnoBusa BkatoyatoT B ceba 1 perynmpyroTcsa
MNonutukon no ny6nnuHomy koHteHTty (MIMK) v Monutnkon KoHpUAEHLMaNnbHOCTU
Viber.

HACTOALLWMM Bbl MOATBEPXAAETE, YTO MNMPOYNTANIN N MOHANN HACTOALLME
YCNOBUA N YTO, YCTAHAB/INBAA NMPUNJTOXEHWE VIBER, MNMOJTYYAA JOCTYITK
HALLMM CEPBNCAM WUJTN NCIMOIb3YA X, Bbl COMMALLAETECH COBJTIOAOATb 3T
YCNOBUA. NMPN NCMOJTb3OBAHUW MPUNOXEHWA N CEPBUCOB VIBER Bbl
COINALLUAETECH COBJTHOOATb BCE MPUMEHWMBbIE 3AKOHbI 1 NMOJTOXEHWA U
MPU3HAETE, YTO HACTOALLUME YCNOBUA NMPEACTAB/IAIOT COBO0MN
OBA3bIBAIOLLIA N UMEIOLLINI NCKOBYHO CUTY KOPUANYECKNI JOTOBOP
MEXY BAMU W VIBER, COCTABJ/IEHHbIV B 3/IEKTPOHHOM BUE. HE
YCTAHABJ/IMIBAVTE NMPUJTOXEHME VIBER U HE MOJIb3YUTECH CEPBVICAMMW, EC/IN
Bbl HE COIMIACHbI C HACTOALUMMIK YCNOBMAMW B LIEZTIOM U1 C JTIOBEON NX
YACTbIO.

OB APBUTPAXE AJ1A PESUAEHTOB CLUA: HACTOALWME YCJTOBUA COLOEP>KAT
APBUTPAXKHYO OTOBOPKY. Bbl COIMALLIAETECH, YTO, KPOME HEKOTOPbIX
NCKMOYEHWIA, CMIOPbI MEXAY HAMW BYOYT PA3PELLIATLCA B NMOPALKE
OBA3bIBAIOLLEEIO APBEUTPAXA, 1 Bbl N VIBER OTKA3bIBAETECH OT NPABA HA
MPUCOEONHEHUE K TPYTNTMOBOMY UCKY NN K TPYTNNOBOMY APEUTPAXXHOMY
PA3BUPATE/IbCTBY. Y BAC ECTb NMPABO HA OTKA3 OT YYACTNA, KAK YKASAHO B
PASLAENE Ob APBUTPAXKE HUXKE.

OKCTPEHHbIE BbI3OBbI. Hawiun Cepeucbl He MOryT paccMaTpuBaTbCa Kak 3aMeHa
06bIYHOM MOBMNBHOM NN NPOBOAHON CTaUMOHAPHOM TenePpoOHHOM CBA3U, U He
npeagHa3HayeHbl 015 9KCTPEHHbIX BbISOBOB B 60/1bHKLbI, CNY>XKObl MEOMLIMHCKOMN
NOMOLLIM, NPaBOOXpPaHUTENbHbIM OpraHaM 1 NPoYnM 3KCTPEHHbIM cniy>kb6aM. 3a
ncknroueHmem Viber Out, Hawm CepBMcChbl HE NO3BOMAKOT COBEPLUATb TaKME BbI3OBbI, U
Viber He HeECEeT HUKaAKOM OTBETCTBEHHOCTU 3a HEBO3MOXXHOCTb UX COBepLUEHUA. Bbl
caMu HeceTe OTBETCTBEHHOCTb 3a obecneveHne AocTyna K afibTePHaTUBHbIM
cpencTeaM cBsA3U A/15 OCYLLLECTBNEHUS 9KCTPEHHbIX BbI3OBOB B c/lydae HeobXxoaMMOCTU.
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M3MEHEHWE YC/TOBUI UCMOJ/Ib3OBAHUA. Mbl NOCTOSHHO paboTtaeM Haf
pacwmnpeHnem ¢yHKLMoHana Hawmx CepeBnCcoB U yny4dLLeHNEM CYLLECTBYHOLLNX
NpoAayKToB. [Mo3ToMy, 1 C y4EeTOM BO3MOXKHbIX U3BMEHEHWNIN B AENCTBYHOLLEM
3aKOHOAATeNbCTBE, Mbl MOXXEM BPEMA OT BpeMeHN 06HOBNATL NN N3MEHATb HaLLX
CepBucbl, B TOM vncre nx GyHKLMOHaNbHOE Hano/HEHWE, a TakxKe Nepmoanveckmn
nepecMmartpuBaTth 1M NepeBbinyckatb HacToAwme YcnoBua, obecneumnBan KOppekTHoe
oTpa>keHue B HMX Hawwmx CepBnCcoB 1 NpakTuUK. Mbl 6yaemM BHOCUTb UBMEHEHWA TONTbKO B
Tex cny4vasx, Koraa nonoXKeHusa yrpavymBatoT akTyanbHOCTb UM HY>KAAOTCA B
aononHeHnn. Ecnn gencreyrOLWLMM 3aKOHO4aTENBbCTBOM HE NPeayCMOTPEHO MHOE, Mbl
6yneM HanpaenAaTb BaM NMMCbMEHHbIE yBegoMneHmna 06 nameHeHum Ycnosui 3a 30 gHen
(HanpumMep, yepes npunoxeHune, Beb6-canT MM NO 3NEKTPOHHOW No4yTe). Mbl 06HOBUM
[arTy, yKa3aHHYH BBEPXY NEPBOMN CTPaHULbl 4OKYMEHTA, U NPeaoCTaBMM BaM
BO3MOXKHOCTb B Nt060€e BpeMsa nNpocMaTpuBaTh Tak>Ke M NpeablayLLyro BepCcUto YCnoBun.
M3aMeHeHunA B HacToALmMe YcnoBmA BCTynaroT B Cuy nNo npotuectsmm 30-4HEBHOIO
cpoka nocne ysegoMneHus. lNocne BCTynneHmMA B cnny 06HOBNEHHbIX YCNOBWUI Bbl
bynete o6a3aHbl X cobnroaaTth, eCNN peLlnTe NPoAo/HKATh MNOIb30BATbCA HALLMMU
Cepucamu. Ecnm Bbl He cornacHbl ¢ KaKMMU-nnb6o nameHeHmamm B Cepeucax nnm
YcnoBusx, Bbl MOXeETe nNpeKkpaTUTb CBOM OTHOLLUEHMA C HAMW B COOTBETCTBUMN C
paszgenoM PacTtop>keHune. Cnegyet OTMETUTb, UTO M3MEHEHMA HACTOALLMX YCNOBUI N

npuno>XkeHuma Viber BCTynatoT B CUy He3aMeanmTenbHo 1 6e3 npegBapuTeibHOro
NMMCbMEHHOTO YBEAOMNEHMNA, ECNIN TaKUe M3MEHEHUA CNy>XXaT NCKIKUYNTENbHO BaLLMM
MHTEpecaM, eC/IM OHN HOCAT YNCTO aAMUHUCTPATUBHbIN XapakTep U He OKa3blBatoT Ha
BaC HeraTMBHOIO BAUAHUA WX €C/TN OHM HaNPAMYIO YCTaHOB/IEHbI 3aKOHOM.

Ona nonb3oBatenen B EC, ED3 n BennkobputaHmn. Kpatkoe cogep>kaHme gorosopa
Ha NnpeaocTaBNeHMe HaLLMX YCAYT 31EKTPOHHOM CBA3U AOCTYMNHO 4/1A CKaunBaHumA
HawwnM nonb3oBatenam B EC, ED3 n BennkobputaHnm (a Takxke BCEM >KenatoLmm
03HaKOMUTbCA C 3TUM AOKYMEHTOM B LieNAX CPaBHEHWUA) 34eCh.

1. JononHuTenbHbIE ycnoBmAa AnAa HeEKOTopbIX CepBVICOB

Hekomopsie ¢pyHKkyuu Hawux CepBUCOB MOTym per/iaMeHmupoBambsCcH
A0Mo/IHUMe/1bHbIMU YC/10BUAMU, C KOMOPbIMU BaM Cc/1e4yem 03HaKoMUMbCAH, NMpexxae
YeM Bbl HAYHEME UCI0/1b30BamMb 3Mu QyHKUUU, U KOMOPbIe BXOAAM B HACMoAwue
YcioBusa kak gorosiHeHUe.

JononHutenbHble ycnosua n napametpsbl Viber («ononHUTENbHbIE YCNOBUA»):

e Ycnosusa ucnonb3osaHua Viber Pay

¢ CornaweHue o pacnpocTpaHeHun nporpaMmmMHoro o6ecneuveHus Viber

e Ycnosua ucnonb3osaHud Viber Business

e Ycnosua ucnonb3osaHuda Viber Dating
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B cny4vyae BOSHUKHOBEHUA I'IpOTI/IBOpG‘-IVIVI MexXay nono>XKeHnAMmM HaCcToALLEero
LOKyMeHTa 1 [JoNnONHUTENBbHBIMU YCNOBUAMU, NOCNEOHNE UMEIOT NPUOPUTET.

2. Hawwm CepsBuchol

lNpunoxxeHue Viber — amo KOMMyHUKaUUOHHaA rniaameopma, no3Bosiaroujad
ocyuw,ecms/iAmb ro/ioCOBble U BUAEOBbI30BbI, KaK B pexkume 1 Ha 1, mak u B pexxume
rpyrnnoBoro obujeHuUd, o6MeHUBambCA MEKCMOBbLIMU COOOWEHUAMU, OMMpaB/iaMmab
BUAEO U U306pakeHUA, 4e/lUmMbCA CBOUMU MbIC/IAMU, CO34aBamab rpyrnrsl, 06uwamscA B
coobwecmBax U kaHasiax u m. 4. Mbi ocmasniaem 3a cobol npaso B /1t060e BpeMA
u3MeHAmMb, 06HOB/IAMb, MOAEPHU3UPOBamMb, MO4UPUUUPOBaAMb U rnepeaesibiBams
Hawu CepBuchl u npusoxxeHue Viber, u Mbl mak>ke ocma/iaeM 3a cobol rnpaBo
npekpamump pabomy CepsucoB. Obpamume BHUMaHUe, YmMo HEKOMOPbIE CEPBUCHI
Morym 6bimb He4OCMYrHbI B Bawel cmpaHe U UMemb OrpaHU4YeHusd ro
reorpagu4eckoMy MeCcmorosIOKeHUIO.

Hwu>ke nepeuncneHbl CepBUChI, KOTOPbIE Mbl MpeanaraeM B HacToALLee BpeMsA.
HekoTtopble 13 HUXx 6ecnnaTHbl (<becnnaTtHbie CepBUCHI»), B TO BPEMA KaK Apyrne
npegnararoTca 3a naaTy B NpunoXXeHnm nnn no nognucke («Mpemmym-CepBucobl») —
fanee coBMeCTHO nMeHyroTcAa «CepBucobl». NoagpobHo 06 onnate CepBUCOB CM. pasgen
Mnate)xn 1 nnarta 3a NOANUCKY HUXKE:

e [punoxxeHue Viber: paspabotaHHoe Viber npnnoxxeHune ana HacToNbHbIX U
MOBUBbHBIX YCTPOMNCTB A4 obuieHna n obMeHa coobuwieHnamu. Cnegyet MMeTb B
BUAY, UTO NPU UCNONb30OBAHNM JAHHOTO NPUOXKEHUSA, TaK XKe KaK 1 Npu
Mcnonb3oBaHNM 06bIYHOM MOBUNBbHOW TenedOHHOM CBA3U, NHOOOM YENOBEK,
KOTOpPbI 3HAaeT HOMep BaLLero MobunbHOro TefiepoHa Ny KOTOPOro yCTaHOB/EH
Viber, MOXET 3BOHUTb BaM UM OTNPaBNATb COOBLLEHMA C MOMOLLLbIO HaLLMX
CepBucoB, a Nt0b0oM nonyyatenb BallnX COOOLLEHMNIN MOXKET UCNOMNb30BaTh UX
cofep>kaHue no CBOEMY YCMOTPEHMIO.

e Cepsuchl Bbi30BOB; Viber Out (Tapudbl n nononHeHue cueta): Viber
npegnaraet BaM BO3MOXKHOCTb CTaTb NONb30BaTenieM nnaTtHoro cepsuca Viber
Out, c NOMOLLbIO KOTOPOrO Bbl CMOXETE 3BOHUTb aboHEeHTaM, He ABNAIOLLMMCA
nonb3oBatenamu Viber (Ha kak Ha MOBUNbHbIE, TakK N Ha CTaLMOHapHbIe
TenedoHsbl), HaxogAaLlmmces B ntobon ctpaHe Mmupa. Viber Out npegnaraer
pasnun4yHble TapudHblie nnaHbl («Tapudbl Viber Out»). NMonb3osaTtenu Viber moryt
nononHATb cBor 6anaHc s 3BoHKoB Yepes Viber Out («banaHc Viber») nytem
e4AVNHOBPEMEHHbIX UK perynapHbIx nnatexxen. NogpobHee cM. CepBuchl
Bbl30BOB — YcnoBuda npepoctasneHua Cepsuca Viber Out Huxe.

¢ Viber In: c noMmowbto aToro CepBurca Bbl MOXXeTe NPUHMUMATL Yepes NPUIoXKeEHNE
Viber Bxogawine 3BOHKHK, ocyLlecTBnsaeMble BHe ceTn Viber. Cepeuc Viber In



npepocTaenaetrca 6ecnnatHo. Bel MoxxeTe oTkntounTh Viber In B Nto6011 MOMEHT,
M3MEHWB COOTBETCTBYHOLLLYHO HACTPOWKY NPUNOXKEHUA.

Caller ID: Viber Caller ID — aT1o cneumnanbHasa pyHKLUA, C NOMOLLbIHO KOTOPOW
nonb3oBatenu Viber MoryT 3amtmnTb ceba oT MOLLEHHUYECKUX N CrTaM-3BOHKOB,
HacTPOWB UAEHTUPUKALUIO TENEPOHHbLIX HOMEPOB aBOHEHTOB, KOTOPbIE HE
BXOAAT B CMMCOK KOHTAKTOB NO/1b30BaTe 1A, AN1A NH0ObIX BXOAALLVX BbIS3OBOB Ha
€ro ycTpomncTBa.

Ctukepbl 1 Macku: Yepes npunoxeHue Viber Bbl MOXKeTe ckaumBaTb U
co3gaBaTb UMb pPOBbIE CTUKEPLI UK MCNoNb3oBaTb Macku Viber. Lindposbie
CTUKeEpbI, co3naBaeMble BaMU Ha HaweM Cepeuce, OMKHbI COOTBETCTBOBATL
TpeboBaHUAM Hawen MonnTmkm no ny6/IMYHOMY KOHTEHTY. B Hannumnm

MMeroTcA Kak 6ecnnaTtHble, Tak U NNaTHble CTUKEepbLI.

Viber Plus: nonb3oBatenam ¢ nognuckon Viber Plus npegocTtaBnaetca 4ocTyn K
MpeMnymM-CepBrncaM ¢ aKCKAO3MBHBIMU BO3MOXXHOCTAMU U GYHKLMAMN, TaKUMU
Kak NpMBUIErMn B Mara3nHe CTUKEPOB, NCMONb30BaHMe 6e3 peknamsl,
npuopuTteTHasa nogaep>kka Viber, cneunanbHbin 3HAY0K, YHUKaA/bHbIM 3HAa4YOK
Viber. Habop foCTYyNHbIX BOBMOXXHOCTEN U QYHKLIMIA MOXKET BPEMA OT BPEMEHM
MeHATbcs. Viber octaBnAeTt 3a cobon npaBo B Ntob6oe Bpema AobaenaThb, yaanatb
M nepecmatpumBatb GyHKLNN, BKAKOYEHHbIE B nognuncky Viber Plus.

Viber Dating: atotr CepBuc nosponaet co3nartb B Viber npodunb gnsa sHakomcTts
M NOMoraeTt NoAb30BaTeNAM HaXOANTb HOBbIX APY3EN N CTPOUTb OTHOLLEHMUA. B
oTHoweHun atoro CepBuca gencteytoT Yenoeusa ncnonb3opaHua Viber Dating.

Bu3Hec-akKkayHTbl: (MUKPO6U3HEC 1 Manbivi BU3HEC): TaKOW akKayHT
(«BU3Hec-akKayHT») Mo3BOMAET apPEKTUBHEE NMPOLBMTraTb CBOM MUKPOBU3HEC
nnu Manbih 6u3Hec 1 cozgatb busHec-npodunb B npmnoxxeHunm Viber, uepes
KOTOPbI MOXKHO B3aMMOAENCTBOBATb C KIMEHTAMU, B TOM YMCNE NMYTEM
obuieHuna B 6e3onacHbix YaTtax 1 Ha 1 1 NpoaBMXKEHNA CBOUX TOBapOB 1 ycnyr. B
OTHOLLEeHUM BU3Hec-akkayHTOB 1 BM3Hec-yCcnyr AencTBytoT Ycnoeusa
ucnonb3soBaHusa Viber Business.

PeweHus pona 6usHeca: gnsa kpynHoro 6usHeca Viber npegnaraet pa3nuyHblie
H613HEeCc-peLleHna, 03HAaKOMUTBLCA C KOTOPbIMU MOXHO 34,EeCh.

Viber Pay: atot CepBuc gnsa onnaTbl NO3BO/MAET CO34aTb KOLLENEK, YTOObI
OTNpPaBATb M NOy4aTh AEHEXXHbIE NePeBOAbl, KOTOPbIE OCYLLECTB/IAKOTCA Yepes
CTOPOHHEro nocTaBLMKa ycnyr onnatbl. CepBMC AOCTYNEH TO/IbKO B HEKOTOPbIX
CTpaHax, 1 onAa Hero AencTeytoT Yecnosua ncnosb3oBaHusa Viber Pay,

npnMEeHMMbIE 014 3TUX CTPaH.
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CoobuiecTBa 1 KaHasbl: «CoobuiecTBa» — 3TO rpynnoBble YaTbl, r4e
nonb3oBatenu Viber Moryt o6MeHMBaTbCA KOHTEHTOM M 06LL,aTbCA Mexay cobom.
«KaHanbl» No3B0ONAIOT B3aMOAENCTBOBATb C ayaUTOPMUEN U AENTNTLCA C HEN
KOHTEHTOM. Y1cno yyacTHUKOB coobLecTB 1 kaHanoB Viber MoxeT gocturath 1
Munnuapga yenopek. J/ltobble coobLeHUs, NocblslaeMble BHYTPU COOBLLIECTB UM
KaHanos, 1 060N pa3MeLLaeMbl UN NepeaaBaeMbii Yepes3 HUX KOHTEHT
noanaaatoT noa aencteune MoanTmkm no ny6/MYHOMy KOHTEHTY U [MonnTrku
KoHbounpeHumanbHocTy Viber. Co3aatb coo6LLECTBO MMM KaHan MOXXET 060
nonb3oBaTtens Viber. NMNprcoegnHmMBLLUMNCH K COOBLLIECTBY, Bbl CTAHOBUTECH €50
«Y4aCTHUKOM>», MPNCOENHUBLLNCH K KaHasy, Bbl CTAHOBUTECDH €r0
«MoanUCcUYMKOM» N MOXKETE AENUTLCA CCbIZIKOM HA COOBLLIECTBO UM KaHan ¢
ApyrmMmun nonb3oeartenamu Viber, ecnm ato paspeLlleHo agMUHUCTPaTOPOM.
Co3paB coobLLEeCcTBO MMM KaHar, Bbl aBTOMaTMYeCKn CTAaHOBUTECH Ero
«CynepagMMHOM». Y3HaTb 0 BO3MOXXHOCTAX CyrnepagMmMHa MOXHO 34,eCb U
3pecb. B ogHoM coobuiectBe/kaHane MoxeT 6bITb HECKONbKO CynepagaMmMHOB U
agMUHUCTPAaToOPOB, 06 MM vmcnom go 250. TonbKo cynepagMuHbl 1
afAMUHUCTPAaTOPbl KaHana CMOryT pa3MellaTb B HEM KOHTEHT.
YuacTHUk/IloanncUYmK Mo>XKeT MOKMHYTb COOBLLIECTBO WX KaHan B tobon
MOMEHT, K/IMKHYB Ha KHOMKY «BbIMTW 1 yaannutb». [LONONHUTENbHYO
MHPopMaUUnto 06 OTINUKAX, YHUKANbHbIX QYHKLMAX N LEenfax coobuecTs n
KaHanoB MOXXHO HAWTM B 9TOM CpaBHEHUU.

YaT-60TbI: C MOMOLLbIO YHKLMK YaT-60TOB B Viber Bbl MOXKeTe NoaAnmMcaTbcs Ha
yart-60T1bl Viber n TpeTbmx N1y, a Takke o06MeHnBaTbCA NPUBATHLIMU
coobLeHnaMn c agMmMHUcTpaTopamm yat-6otos («YaT-60T1»). B oTHOLLEHNN
co3aaHus YaT-60ToB 1 yrnpaBieHna MU agMUHNCTpaTopaMm AENCTBYOT
ycnosua CornawieHusa o pacnpocTpaHeHuUn nporpaMMHoro o6ecneueHums

Viber. Npwn noceweHnn YaT-60Ta, Ha KOTOPbLIM Bbl HE MOAMUCAHbI, Bbl
NnoABMAETECH B HEM KaK rocTb. Ecnin Bbl KNMKHMUTE Ha KHOMNKY «[MognucaTtbca» B
nHTepdence Viber nnm Ha nrobyro KHOMKY, NpeanoXeHHyto BaM Yat-60ToM, unu
HauyHeTe B3anMoaencTeoBaTtb ¢ YaT-60TOM, Bbl aBTOMaATUUYECKM CTaHETE
MopgnucuukoM sToro Yar-6ota n cMoxxete 06MeHMBATbCA C HUM COOBLLEHUAMN.
Ot ntoboro Yat-60Ta MOXXKHO oTAMcaTbCA B IIOOOM MOMEHT, KTMKHYB Ha KHOMKY
«OTnucaTtbea». Yepes Yat-60Tbl Takke MOXKHO coBepLuaTb nokynku. NoapobHee
06 aTon PyHKUKMK CcM. pa3aen CoBeplLUueHMe MNoKynoK Yyepes yaT-60Tbl HUXKE.

NmenTe B BMNAY, YTO KOHTEHT, pa3Meu.|,aeMbu7| B COOGLIJ,eCTBaX, KaHanax u B paMkKax

dyHKUMIM YaT-60TOB, HE 3aLULLLEH CKBO3HbIM LWndpoBaHmneM. Nomumo Viber

KOHTEHT MO>KEeT XpaHUTbCA Y aAMUHUCTPATOPOB Takux coobuiecTB, KaHanoB n Yar-

60TOB M UX CTOPOHHUX NOCTaABLUUMUKOB YyC/yT, a Takoke y y4aCTHUKOB TaKnx

coobLecTB N1M NOANUCUYNKOB KaHanoB, EC/IM OHU CAEeNnarT Konuu.
KyNnaa/npoaAXA COOBLLECTB, KAHA/TIOB U YAT-BOTOB, UMEIOLLLNX
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noannMcYmkKoBs " YHACTHMKOB, N THOBbIX, CBA3AHHbLIX C HUMU MNMPAB,
BKJ/1TIOYAA POJZIN AODMNHUCTPATOPOB, CTPOIO SAMNPELLEHA.

3. MpaBocnoco6HOCTb M MPaBOMOYHOCTb

lNpunoxxeHue Viber u CepBuchkl MOrym ucro/sib3oBams He Bce. Ec/iu Bam MeHbwe 13
71em, BaM He pa3peuwiaemcA co3gaBams y4emHyro 3anuchk U rMo/ib30BamsCA
Cepsucamu. lNpemuym-CepBuUCbl MOrym UCM0/1b30Bamb mMOo/1bKO /luya, Jocmurwue
BO3pacma rnpaBocrnocobHocmu B cBoeli cmpaHe / no Mecmy rnpoXKuBaHUA.

Bbl MOXKeTe nonb3oBaTbcA HawmMMy CepBrucaMum TONbKO B TOM C/ly4ae, ec/im Bbl
cnoco6bHbl B MOSTHOW Mepe NOoHATb U NPUHATbL HacToALwKne YcnoBusa. Hawm CepBuchl He
npegHasHaveHbl Ana aeten mnaawe 13 net. Ecnu Bam ewe HeT 13 neT (Mnm 6onblue B
3aBMCMMOCTM OT TpeboBaHUM cTpaHbl Ballero npebbiBaHWA), NPOCUM HE UCMO/Mb30BaTb
Hawwu CepBUCbI A0 AOCTUXEHMA 3TOro Bo3pacTa. [Ana nuu mnaawe 13 net (Mnu
MWHMMaNbHOro Bo3pacTa, Npu KOTOPOM MOXKHO Mosb3oBaTbcAa Hawnmm Cepeucamm 6e3
pas3peLueHna poanTenemn, ecnm aToT Bo3pacT Bbille 13 neT, onpeneneHHoro ona
HEKOTOPbIX CTPaH, LUTAaTOB UIN MPOBMHLMI) Mbl NpeKpaLlaeM NpeaocTaB/eHne HaLlnX
CepBucoB 1 yganaeM yyeTHble 3anncm BMecTe ¢ gaHHbIMU. Micnonb3ya Hawun CepBuchl,
Bbl rapaHTUpyeTe:

(i) CBoto NpaBOMOYHOCTb MPUHUMATbL HacToALMe YC0BUA.

(ii) Ecnun BBl HE AOCTUIIN COBEPLLUEHHONETUA MO 3aKOHY CBOEW CTPaHbl / MO MeCTy
NPOXMBaAHWA, Yy BaC eCTb cornacue poautenen Ha ncnonb3osaHne Hawmx CepBUCOB.

(iii) Ha Bac He Hano>keH 3anpeT Ha 3aknto4veHne Kakmx-nmbo cornalleHmnm Kakum-nnbo
KOMMETEHTHbIM OpraHoMm, cyaebHbIM NPUKA30M UK 3aKOHOM.

(iv) Y Bac nmetoTca Bce Hagnexkalime noIHOMO4YMA, B TOM UMC/IE ECNN Bbl AENCTBYETE OT
MMEeHW Koprnopauumn, ona NpUHATUS HacToALLUMX YCNOBUNA.

Ecnn BaM HeT 18 neT, nonpocuTe poauTenen Unm Apyrmx 3aKoHHbIX NpeacTaBuTenem
npoymTaTb HacTosALMe YCNoBMs BMECTE C BaMu.

Bbl MoxkeTe ncnonb3oBathb Npemmnym CepBUChl, TONBKO €CNY Bbl 4OCTUIIN BO3pacTa
npaBocnocobHOCTU, AENCTBYHOLLIErO B Ballew cTpaHe. HekoTtopble Hawwun CepBUChI
(HanpunmMep, BU3HEC-aKKayHTbl, CEPBUC ANA 3HAKOMCTB U T. A4.) NpeaHa3HaveHbl TONbKO
ona nuy ctapwe 18 ner.

MoapobHyro MHPOpPMaLMIO 0 BO3PACTHbIX OrpaHnYeHusx B Viber MOXXHO HaNTu 34.ecCb.

Mbl He gaeM 3aBepeHMIN B TOM, 4TO Hawin CepBuceol, B TOM uncre Viber Out, 4OCTYMHbI
ANA NCNonb30BaHWA N pa3peLleHbl 3aKOHOM B Nt060M 3agaHHOM MecTe. Ecnu Bbl
peLnn Noay4nTb 4OCTYN K HawmM CepeBucaM, Bbl AenaeTte 310 No co6bCTBEHHOM BOne,
Ha CBOW CTpax U pUCK, N HeCeTe OTBETCTBEHHOCTb 3a cobntogeHmne NtobbiX MPUMEHNMbIX
3aKOHOB, BK/1t0OYas, NTOMMMO NPOYEro, AENCTBYHOLLIEE MECTHOE 3aKOHO4aTeNbCTBO. Bbl
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OoTAEeNbHO cornallaeTecb cob604aTh BCE MPMMEHMMbIE 3aKOHbI, KacatoLmecs
aKcnopTta TexHmyeckon MHpopmaumm ns CLLUA nnmn na ctpaHsl Ballero npoXKmBaHmA.

Jltoboe ncnonbloBanme npunoxeHmna n Cepsucos Viber perynupyetca Monntukon no

ny61MUYHOMY KOHTEHTY.

4. YuyeTHasa 3anucb 1 peructpaums

719 moro ymo6bl BOCMo/1b30BambCA HaluuMUu CepBUCQMU, BamM nompe6yemc,q
cosgamsb yd4emHyro 3ariucehb. Bbi cornawaemechb ripegocmas/iimb HaM mOo4yHyHro,
MoOJIHYHO U aKkmya/s/ibHyro UH(]:)OpMaLlUI'O, U Bbl omBeYyaeme 3a /1t06ble gelicmBUA,
ripoucxogAawjue B paMkax Bawel ywemHoU 3ariucu.

[na toro yto6bl NONYYMTb AOCTYN K HEKOTOPbLIM M3 Halumx CepBMCOB 1 MCMNONb30BATb
HekoTopble N3 PyHKLMI, paboTatoLmx B UX cOCTaBe, BaM HeE06Xo0aAMMO
3aperncTpmpoBaTbCA M CO3a4aTb YUYETHYHO 3anncChb, BbibpaB Napob U yka3aB CBOE UMSA U
OPYryto KOHTaKTHY0 MHGOpMaLuto, BKItoHasa Bo3pacT («YueTHas 3anucb»). Jltoban
nHbopMauna, npegocTaBneHHasa B Npouecce peructpaumm, perynmpyetca Monntukon
KoHdupeHumnanbHocTtu Viber.

HacToawwnM Bbl 3aABnAETe U rapaHTUpyeTe, YTo NpeaoCcTaBUTE [OCTOBEPHbIE U MOMHbIE
pervcTpaumMoHHble gaHHble. Ecnu cneunanuctsl Viber coutyT, uTo Bbl NpegocTaBuUIm
HeA0CTOBEPHYHO, HEMO/HYHO UMM HeakTyanbHY MHPOPMaLMIO, Mbl MOXXEM OTKa3aTb
BaM B goctyne kK CepBucam nnm K ntobsiM CBA3aHHBIM C HUMWN pecypcaM, a Takxe
yAannTb Ballly YYETHYH 3amnmcb UM MPUOCTAaHOBUTL €€ AeNCTBUE. Bbl 40OMKHbI
3aperncTpmpoBaTbcA C akTyaslbHbIM HOMEPOM CBOEro MobunbHoro TenedoHa, a B
cny4vae ero uameHeHms o6HOBUTb HOMep B HacTporkax npunoxeHuns Viber. Bbl
cornaiwlaeTecb NPUHMMaTbL TEKCTOBbIE CO0bLLEHMS N TefledOHHbIE 3BOHKN (OT Hac 1 oT
HaLUMX CTOPOHHUX MPOBanNaepoB) C KogamMum AnA pernctpaunm Ha Hawmnx CepBucax.

HecMoTps Ha Bbilecka3aHHoe, Viber He KOHTpONMpPYeT N He 0653aH KOHTPOTMPOBATL
BaLLUW perncTpaumnmoHHble gaHHble 1 6e30MacHOCTb BaLLEro naposs, M HaCTOALLLMM Bbl
NPU3HaEeTe, UTO HECETE NOJIHYH OTBETCTBEHHOCTb 3a UX 3aLLUTY U OCYLLLECTBNAETE
KOHTpO/b nx 6e3onacHocTU. Ecnm Bbl UCNOMNb3yeTe MMA NO/b30BATENA U Napo/ib,
koTopble Viber cumntaet He6e3onacHbIMuK, Viber MoXkeT NpeaioxXmTb BaM MUSMEHUTD UX,
oAHako He 06a3aH 3TOro Aenartb. Bbl HeceTe OTBETCTBEHHOCTb 3a BCe AeNCTBUA,
KOTOpble NPONCXOOAT NOA BaLLer yYETHOM 3anncblo. Bel cornalwuaerecs
He3aMeannTenbHo yBeaomnaTtb Viber o nto6oM HeECaHKLMOHMPOBAHHOM
MCNOMb30BaHNM BaLLen y4eTHOM 3anmcu 1 o nrobbix nonbiTkax ee Banoma. Viber He
HECET OTBETCTBEHHOCTW 3a Nt06ble YObITKN, KOTOPbIE Bbl MOXETE MOHECTM B pe3y/nbrate
MCMoMb30BaHUA BaLLen y4eTHOW 3anucuK keM-nmbo gpyrum, ¢ Bawlero segoma nnum 6e3
TakoBoro. Kpome 1oro, Bbl MOXKeTe 6bITb MPUB/EUYEHBI K OTBETCTBEHHOCTU 3a N0ObIE
yObITKM, MOHECEHHbIE HAMU UNW APYTMMU NULLAMW BCNEACTBME UCIMOMb30BaHUSA BalLEN
y4YeTHOM 3anncu NocTopoHHUMM nuuamu. Viber nmeet npaso HabnoaaTh 3a Ballen
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YUYETHOM 3aNMCbiO 1, MO CBOEMY YCMOTPEHUIO, TPpeboBaTb OT Bac CMeHbI Naposis. Bbl
HeceTe OTBETCTBEHHOCTb 3a 6€30MacHOCTb BaLLero yCTpomncTea, npeaorepatlas
HeCaHKLMOHMPOBaHHbIW AOCTYMN B BaLly y4eTHyto 3anuch Viber.

5. JlnueHsnn n npaBa MHTeNNeKTyasibHOM coO6CTBEHHOCTU

Viber npegocmassiaem BaM Ha rpaBax /1uyeH3uu ornpeaesieHHbIe orpaHUYeHHbIE,
0mM3bIBHbIE, HEAKCK/TFO3UBHbIE U HE rogsexxaujue cybiuyeH3upoBaHUo rnpasa,
no3Bo/iaroujue ucrnosib3oBams rpusioxeHue Viber u CepBuchkl. Bbl makoke
rnpeagocman/siaeme HaM oripeaesiIeHHbIe rnpaBa Ha Ball KOHMeHM (Kak ornpeaesieHo
Huxe), Ho Viber He npemeHAyem Ha npaBo co6CMBEHHOCMU Ha UHGOopMayUuro,
KOMOoPYro Bbl ripegocmassigdeme 4epe3 CBOK yY4emHYro 3aruchk UsiU rpu rnosib30BaHuUU

Hawumu CepBucamu.

Hawwun Cepsuchbl n conyTcTBytoLe MaTepmnansl («<Matepuansi») 3aLluLLEHbI
aBTOPCKUMM NpaBaMu, nateHTaMu, NnpaBaMm Ha KOMMEPYECKYH0 TalHy N MHbIMU
MMyLLLIECTBEHHbIMU NMpaBaMn. HekoTopblie CMMBO/IbI, NOrOTUMbI U ApYyriue n3obpakeHus,
BK/ItOUEHHbIEe B Hallm CepBUCHI, TakXKe 3allMmLLeHbl B KaYecTBe 3aperncTpupoBaHHbIX
WA He3aperncTpMpoBaHHbIX TOBAPHbIX 3HAKOB, TOPrOBbIX HAMMEHOBaHUN NN
dMpPMeHHbIX 3HaKOB, KOTOpble NpuHagnexxat Viber unu gpyrum nuuam («ToeapHbie
3Hakwu»). [lpaBa cO6CTBEHHOCTU, aBTOPCKUE NMpaBa 1 Apyrue rnpasa MHTENNEKTyabHON
cobcTBEHHOCTU Ha MaTtepwuansl, npunoxeHune Viber u Cepeucel npuHagnexar Viber nnm
ero nuueHamapam, 1, ncnonblya Hawm CepBUCHI, Bbl HE NpuobpeTaeTe HUKaKMX NpaB
cobcTBEHHOCTM B OTHOLLEHNM CepBUCOB M Nt06bIX coagep kaLmxca B HUX Matepmnanos.
Bbl He MOXKeTe MCNONb30BaTh NPeaMETbl HalLLlero aBTOPCKOro npaea, TOBapHble 3HaKK
(nnun nobble aHanornMyHble 3Haku), AOMEHbI, 1OrOTUMNbl, PUPMEHHDBIN CTUNb, NPEAMETDI
Hallen KOMMepYecKoW TalHbl, a Takke NpeaMeThbl, 3alMLLEeHHble naTeHTaMn Unu
WHbIMU NMpaBaMn NHTeNNeKTyanbHOoM co6CTBEHHOCTH, 6e3 HaLlero NpaMoro
pa3pelueHuna. Viber ysa>kaeT npaBa UHTeNNeKTyasibHoM CO6CTBEHHOCTU APYrUX U
NpocuT Bac cnefoBatb 3TOMy NpMHUMNY. Mbl npefocTtaBnaeM BaM OrpaHUYeHHyHo,
OT3bIBHYIO, HEAKCK/TO3UBHYIO, HE NoAexallyro cybnmueH3npoBaHMIo NMLEH3UI0 6e3
npasa nepenayu Ha ucnosb3oBaHme Hawnx CepBMCcoOB B COOTBETCTBUM C HALLNMU
YcnosmaMn n npm ycnosumn nx cobnrogeHma. Npu aToMm BaM He NpeaocTaBnsaeTca
HUKaKUX TNLUEH3NI N NpaB, B TOM Yncie nogpasyMeBaeMsblX, 3a UCKNOYEHNEM TeX, O
npenocTaBneHnU KOTOPbIX 34eCb YKa3aHo B ABHOM BMAe. Bbl He MOXeTe nepegasartb
Kakmne-nnbo n3 ceomx npas nam 06A3aTenbCTB N0 HACTOALLMM YCNOBUAM APYTUM NULaM
6e3 Halero NnpeaBapuUTeNbHOro MNMCbMEHHOMO cornacus.

Viber He npeTeHayeT Ha NpaBo cO6CTBEHHOCTUN Ha oTo6paxkaeMbliin, Ny6NNKyEMbIN,
pacnpocTpaHAaeMbln, OTNPaBAAEMbIN, UCNONb3YEMbIN, NPOABUTAEMbIN N NHbBIM
obpa3oM npenocrtaBnAeMbli BaMu KOHTEHT, B TOM Yncne Yepes coobLiecTtsa, KaHasbl 1
yaTt-60T1bl («<KoHTEHT»). HacToAwKnM Bbl NpegocTaBnaete Viber nnugH3nto Ha
MCNoNb30BaHME KOHTEHTA B Lenax npegoctaesneHma CepemcoB. B oTHoLWweHWN BCero



KOHTEHTa, NnepegaBaeMoro Bamm yepesa CepBucsl, Bbl NpegocTtasnsete Viber n Hawmnm
addnnmMpoBaHHbIM NnLLAM MeXAyHapoaHY0, 6e3B03Me3HYH0, CYONMNLEH3NPYEMYIO
NNLLEH3UIO C MPaBOM Nepeaayun Ha pa3MeLleHne, XpaHeHne, KaLMpoBaHue,
ncnonb3oBaHue, oTobpaxkeHne, BOCNpon3BeaeHne, U3MeHeHne, aganTtayuto,
penakTupoBaHue, Nybnnkaumio, aHanms, nepenavdy U pacrnpocTpaHeHue Takoro
KOHTeHTa. 3To Heobxoammo ana obecnevyeHma PyHKLMOHNPOBaAHUA, pa3BUTKA,
npenocTaBNeHUs, NPOABUXKEHNA N ynydLLleHNA Halwmx CepBUCOB M MCMNO/b3yeTCs HaMMU
ANs NPOBeAeHUS UCCNeaoBaHNIM N pa3paboTKmM HOBbLIX CEPBUCOB, GYHKLMIN U
NnpoaykToB. XoTA Mbl U He 0653aHbl 3TOro AenaTtb, Mbl MOXKEM NpOCMaTpuBaTb,
NpoBepATb M yAanaTb Ball KOHTEHT B 1to6oe BpeMs 1 no ntobon npuynHe, B TOM YUC/E B
Lensx npeaocTaBeHNa N pa3BmnTua Hawmx CepBUCOB, UM €CNTN Mbl MOCYUTAEM, UTO
Ball KOHTEHT HapyLuaeT HacToAlwme Yecnoeua n Monntuky no ny6/iuiHOMY KOHTEHTY.

TeM He MeHee, Bbl M TONbKO Bbl HECETE OTBETCTBEHHOCTb 38 KOHTEHT, KOTOPbIW BbI
co3paeTte, 3arpy>kaerte, pasmeLaerte, OTnpaBAaeTe UNmM XpaHUTE C MOMOLLbIO HaLLIKUX
Cepsucos.

Viber paccMatpmBaeT Bce NpeaocTaB/ieHHOE BaMU B HalLle pacnopsaXXeHue, BKK4Yas,
6e3 orpaHmnueHunna, obpaTHyo CBA3b, NOEN, NPEANOXKEHUSA U/ NN BKNAA B HALLMN
CepBucCbl, Kak AOCTYNHOE 4/1A HaLLEero MCNonb30BaHMA U cBO6OAHOE OT Kakmnx-nmbo
06a3aTenbCTB MO OTHOLLEHMIO K BaM. Bbl cornaiuaerech ¢ TeM, 4To HaM ByayT
npuHagnexaTtb BCe npasa Ha ntobble MaTepuarnbl UNM NpeaMeThbl, KOTOPbIE Mbl
pa3paboTtaeM Ha OCHOBE NMOIy4YeHHOW OT Bac 06paTHOWM CBA3WN UKW NMPeanoXKeHnNN.

Mbl, Hawmn addmnmpoBaHHbIE NMLLA M CTOPOHHME NMapTHEPbl MOXKEM pa3MeLL,aTtb
peknamy Ha Cepsmcax, KOTOpaAa nHorga Mo>XeT NoABNATbCA PAAOM C BalLLMM KOHTEHTOM,
BHYTPWU U NMOBEPX HEro. 3T0 MOXKET 6bITb, B TOM yncne, nepcoHann3npoBaHHanA
peknama. I'Io,u,p06Hee 06 3TOM MOXHO npo4yecTtb B Monutnke KOHOUAEHLIMANIBHOCTU
Viber.

6. KOHTEHT 1 Ny6/INUYHbIN KOHTEHT

lMy61u4yHbIM cHumMaemcsa KOHmMeHm, Komopabil Bbl My6/1UKyeme yepes3 Hawu
coobwecmsa, Yam-60mbl U/IU KaHa/lbl, AB/IAOUUECA 4OCMYNHbIMU A/19 BCEX, 8 MaKXXe
KOHmMeHmM, komopsbil Bbl 3arpy>kaeme B makue ry6/1udHble KaHa/lbl U coobujecmaa.

Bbl npegocTtaBnsete HaM, HawinMM addUNMpPoBaHHbLIM nLLaM, APYrMM NONb30BaATENAM
CepBUCOB 1 HaLLNM AeoBbIM MapTHeEPaM HeEOrpaHUYEHHOE, AENCTBYHOLLEE B BCEX
CTpaHax Mupa, 6e3Bo3me3gHoe, 6e30T3bIBHOE 1 6ECCPOUHOE NPaBO M MNLIEH3NIO Ha
co34aHune NPON3BOAHbIX MPOAYKTOB, NPOABMXEHNE, AEMOHCTPaLMIO, TPAHCNALMULO,
CUHOMKaLUWIo, BOCMPOU3BeAeHNE, pacnpoCTpaHEHME, CUHXPOHM3aUWIO, HaNoXEHMEe
rpadunyeckmx n 3ByKoBbIX 3¢ deKToB, NybAnUYHOE UCNONHEHNE U NMYBINYHBIA NOKa3
BaLLero nyb/iMYyHOro KOHTeHTa unun ntobon ero yacTm B Ntobon popme n c
ncnonb3oBaHneM Ntobbix cpen u cnocoboB pacnpoCcTpaHeHMsA, Kak U3BECTHbIX B
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HacTosLee BpeMs, Tak N TEX, KOTOpPblIe MOTYT NOABUTbLCA B ByayLieM. Koraa Bbl
cospgaete, 3arpy>kaeTte, pasMeLlaeTte Uam otnpaenaeTe Nny6anYHbIN KOHTEHT UK
nosBnAeTechb B HEM, Bbl TaK>XKe npegocTtasnaete Viber, HawmM addunmposaHHbIM
nuuam, Apyrum nonb3osatenam CepBMUCOB M HaLLWM Oe/10BbIM NapTHEpPaM
HeorpaHM4eHHoe, AENCTBYIOLLLEE B BCEX CTpaHax Mnpa, 6easo3mesgHoe, 6€30T3bIBHOE
n 6eccpoyHoe NpaBo N NNLEH3UIO Ha UCMNO/b30BaHME UMeHU, obpasa 1 ronoca noboro
nuua, npeacTaBNeHHOro B BalleM Ny6/IMYHOM KOHTEHTE, B KOMMEPYECKUX U
HekoMMepueckux Luensx. Npun aToM Bbl He ByaeTe MMETb NpaBa Ha No/lyYeHMne Kakom-
nnbo KoMneHcauumm 3a aT0.

OTBETCTBEHHOCTb 3a KOHTEHT HECET UCK/TKOYNTE/IbHO TOT MNONb30BaTE b, KOTOPbIN €ro
npepgoctasun, a Viber octaBnsert 3a cobov npaBo npocMaTpuBaTh UAW yaansatb Ntobon
noasnAatowmmnca Ha CepBmncax KOHTEHT, 0O4HAKO OH He 06A3aH aToro aenatb. Viber He
rapaHTMpyeT U He MOXKET rapaHTUpPOBaThb, YTO APYrne Nob30BaTeNy UM KOHTEHT,
KOTOpPbI OHM NpenoCcTaBnAaloT vepes Hawwu Cepeucol, 6yayT COOTBETCTBOBATb
HacToAWwMM Ycnosmam unu NMonutmke no ny6nmMuHoMy KOHTEHTY. ECnin Bbl cuuTaerte,

yTO Kakme-nMbo Matepuanbl UMM KOHTEHT (BK/IKOYaA KOHTEHT APYrnX Nosb3oBaTtenen),
nocTynHble Ha CepBucax UM Yepes HUX, HapyLUatoT BallM aBTOPCKME npaea,
0CKOpP6IAOT BAC UNU ABNSAIOTCA HE3aKOHHbIMW, CBAXKXMTECHb C HAMU Yepe3 CUCTEMY
OTUETHOCTU, KaK ykazaHo B Monutuke ro ny61M4YHOMY KOHTEHTY.

Coob6LLecTBa 1 KaHasbl, KOTOPble HE aKTUBHbI B TeueHne 12 Mecaues, byayT
aBTOMAaTUYECKMN yaaneHbl.

7. OrpaHVI‘—IEHVIﬂ no ncnosjibaosaHMO

Bbi Mmoxxeme ucrnosib3oBambe Hawiu CepBUCHI MO/1IbKO B 3aKOHHbIX UE/1AX U B
coomBemcmauUU ¢ AelicmByrOUWUM 3aKOHO4ame/IbCMBOM, U BaM 3arpeujaemcs
XpaHums, pacripocmpaHamea usu riepegaBame /1r00ble HE3aKOHHbIE Mamepuarsibl,
ucrnionib3ya Hawu CepBucel. /llo6ad nepegaya, pacrnpocmpaHeHUe Uuiu xpaHeHue
He3aKOHHbIX MamepuasioB U/iu Ucro/sib30BaHue Hawux CepBUCOB U UX COAEPXKUMOro B
He3aKOHHbIX Ue/IaX MoXKem fMpuBecmu K yro/1oBHoU u/1u rpaxgaHckol
O0mBeMCcMmMBEHHOCMU, NMPeKpaweHUro Usu rnpuocmaHoBKe gelicmBUA HACMOAWUX
Ycnosul, Bawel yyuemHodU 3anucu u ucrosib3oBaHuUa CepBUCOB, 8 mak>XKe K yAa/1eHUK
Bawlero KOHMeHmMa.

OTO 03Ha4vaEeT, cpeau NpoYero, BaM 3arpeLlaeTca CoBepLUaTbh HMKENEPEUNCTIEHHbIE
OeNCTBUA, NbITaTbCA UX COBEPLLATb, CO34aBaTb BO3MOXXHOCTb X COBEPLLUEHUSA UM
noby>kaaTb KOro-n1mMbo K X COBEpPLLEHUIO.

e [1EeKOMMNUNMPOBAaTb, BbINOMHATL 06paTHOE NPOEKTMPOBaHME, obpaTHoe
acceMbnmpoBaHuMe NN MHbIM 06pa3oM BO34EeNCTBOBATb Ha KOA, MCMO/b3yEeMbIN
B KakoM-nmbo nporpaMMHoM obecneveHunu, npunoxkeHunm Viber nnm B Halmx
CepBucax, C Luenbto NpMBeaeHnsa ero B YyntaeMyto Gopmy and nayvyeHus
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CTPYKTYpPbl TAKOro NporpaMMHoro obecriedeHuns, ero KonmpoBaHMAa nnu
Cco34aHunA ApYyrnx NpPoayKToB, OCHOBaHHbIX (MOMTHOCTLIO MM YaCTUYHO) Ha TaKOM
nporpamMMHoM obecneyeHunm;

chaaTb/6paTb B apeHay, NnpoaaBaTtb, MOBTOPHO PacnpocTpaHATb UK
cybnunueHsunpoBaTb Matepuansl unu CepBuchl;

ncnonb3oBaTtb N0O0MN pecypc WA rnonydaTb AOCTYN K 1060MY pecypcy,
coaepxxallemycsa B Halumx CepBucax, Bknrodas, 6e3 orpaHuueHus, ntobbie
nonbITkn cb6opa TenePpoHHbIX HOMEPOB Mosib3oBaTenen Ana Nobbix Lenew, B TOM
umcne gnAa aHanmaa u/unm NapcuHra;

ncnonb3oBatb CepBUCHI TaK, YTO 3TO MOXKET CO34aBaTh MOMEXU APYrnM
nonb3oBaTenaM, NPenaATCTBOBaTb UX NOMHOLEHHOMY Ucnonb3oBaHuto CepBUCOB
WM 0Ka3blBaTb Ha HUX MHOE HEFraTUBHOE BAIUSIHUE, UTU MOXKET NOBPEAUTD,
BbIBECTM U3 CTPOSA, NEeperpy3nTb UK HapyLLNTb PyHKLMOHNUpoBaHMe CepBUCOB
MHbIM 06pa3om;

BbINOMHATL ¢ CepBMcCamMm NN C NX KOHTEHTOM Takmne onepauunm, Kak
KONMpoBaHWe, BHECEHME N3MEHEHUIN, apXMBMPOBaHNE, CKaunBaHue, 3arpysKa,
pacKkpbITUE, pacrnpocTpaHeHune, npoaaxa, caada B apeHay, CUHANLMpPOBaHue,
TpaHcNAuKUa, UCMOMHEHME, NoKas, NPeaocTaBneHne B NoNb30BaHNE U
N3roToB/eHNE MPON3BOAHbIX MPOAYKTOB;

nony4vyatb AOCTYN K CepsmcaM WM UCMONb30BaTb UX NHOOBLIM cnocobom, npAamMo
He pa3peLlleHHbIM HacToALLNMHA Ycnosuamun nnu NMonutmkoi no ny6amyuHomMy

KOHTEHTY,

ncnonb3oBatb PUPMEHHYH CUMBO/UKY, TOTOTUMbI, 3HAUKWN, SN1EMEHTbI
nonb3oBaTe/IbCKOro UHTepdenca, ansamnH, potorpadunmn, BUAEO NN ntobbie
apyrvue matepuarsbl, 3a UCK/TFOYEHUEM ClyYaeB, KOrAa 9TO NPAMO pa3peLleHo
HacToALWMMM YCnoBUAMU;

HapywlaTtb ,CI,eVICTByI-OLLI,VIe 3aKOHbI, B TOM Ync/ie 3aKOHbl O KOH(bVI,D,eHLI,VIaﬂbHOCTVI
n I/IHTel'I!'IeKTya!'IbHOl\/'I cob6CTBEHHOCTU TPeTbUX Nnu,

co34aBaTb HECKO/bKO YYETHbIX 3anncen, co3aaBaTh IOXKHbIe, BBOAALLME B

3abny>xaeHune yuyeTHble 3anNncu, co3aaBaTbh HOBYHO YUETHYHO 3anMCb B3aMeH
paHee OTK/IKOYEHHOW HaMuK, NoKynaTtb, NpoAaBaTb, cAaBaTb/6paTh yYeTHbIE

3anucu B apeHay;

ncnonb3oBatb Ppob0Thl, cCNanaepsbl, Kpaynepbl, CKpennepbl AU UHbIE
aBToOMaTU3MpPOBaHHbIE CpeacTBa Unu nHTepdercol ana goctyna Kk Cepemcam
nnu anAa nsenedveHna nHbopmMaumm gpyrmx nonb3osatenen;


https://www.viber.com/ru/terms/viber-public-content-policy/
https://www.viber.com/ru/terms/viber-public-content-policy/

e 3arpy»kaTb BUPYCbl, BDEAOHOCHbIN KOA MU UHbIM 06pa3oM B3naMbiBaTb UK
obxoanTb cucteMy 6esonacHocT CepBUCOB;

e nbiTaTbcA 060MTU Nto6bIE NCMONb3YEMble HaMN MeTOAbl PUNLTPALUN KOHTEHTA
WM NbITaTbCA NOMYYNTb AOCTYN K TEM pa3aenam nnu ¢yHkumam CepBuncos,
[OCTYN K KOTOPbIM BaM He pa3peLleH.

8. MNnarte>xn n nnata 3a noANUCKY

lNMpemuym-CepBucsi Viber npegocmasiaromcAa Ha rnsiamHol OCHOBe.

Mpemnym-Cepsucsl Viber npegocTtaBnaroTca Ha niaTtHOM ocHoBe. LleHbl [NpeMnym-
CepBucoB npuBoasatca 6e3 ydeta NPMMeEHNMbIX HAfIOrOB U KYPCOBBIX MOMpPaBoK, eCNu
He yka3aHo nHoe. Ecnn oanH nnm Heckonbko U3 UCMONb3yeMbIX BaMu [peMuym-
CepBucoB aBAAeTCA NMaTHbIM, Bbl cornawiaetecb Ha Tpebyemyto onnarty. B cnyyae
HeonnaTbl B YCTAHOB/IEHHbIN CPOK, Viber MoXkeT NpnocTaHOBUTb UMW NPeKpaTUTb
npegocTtasneHune Npemnym-Cepsuca nnam sall 4ocTyn K ydeTHon 3anucu. Kpome toro,
ncnonb3opaHme Cepeucos, B ToM uuncne Npemnym-CepBucos, yepes MobunbHoe
NpUIoXXeHMe NPUBELET K pacxoay naketa Tpadumka, NpeaocTaBleHHOro BaM BaLLnM
MO6UAbHBIM onepaTopoM. Micnonb3oBaHue CepBMCOB NPU HaXoXAEHWM 3a rpaHuLEen
MO>KET 0Ka3aTbCA HAMHOIO A0POXKE, M Bbl HECETE MOJTHYH OTBETCTBEHHOCTb 3a CBOHO
MHPOPMUPOBAHHOCTb U OMNNaTy MO POYMUHIOBbLIM TapudaM, a Takke 3a onnaTy NpoYmnx
c60opoB, B3MaeMbix BaLLMM onepaTtopoM MobumunbHOM cBA3K. KpoMe Toro, Bbl HeceTe
OTBETCTBEHHOCTb 3a N1tobble HAUNCIEHHbIE NAaTEXXN U KOMUCCUWN, UBMEHEHWSA B
TapudHOM nnaHe v npouegype bunnmnHra, BO3MOXXHbIe BO34ENCTBUA Ha annapaTHyto
YyacTb Ballero MobunbHoOro yctponcTea un ntobble Apyrne NocneacTBnA CoOBepLUEHMSA
onnartbl co cyeTa MobunbHoro tenedoHa. NoMnMMo HacToALLKMX YCNoBUin, COBepLLEHME
niateXkemn co cueta MobunbHoro TenedpoHa perynmpyeTtca ycnoBMAMKU NpeaocTaBneHms
yCnyr BalinM onepatopom mobunbHom cea3u. MNpu onnate co cueta MOOGMNBHOIO
TenedoHa Bawl TapudHbIM NnaH MOBUNBLHOM CBA3U N UCMNOMb30BaHUe Halnx CepBncos
HeNnb3A paccMaTpuBaTh Kak MakeTHoOe NpeasoXKeHme.

MpemunyM-CepBUCbl 4OCTYNHbI NpK ycrnoBum obopmneHmna nognuckm («Mepuop
noanucku») UM NHOro eAMHOBPEMEHHOro nnaTexka. lNnarexkmn 3a NoaAnucky
B3MMAaIOTCA C ONpeaeneHHON NepuoanYHOCTbIO, a CPOK ee AENCTBUS aBTOMATUYECKU
npoaneBaeTca Ha AononHUTeNbHbIN Nepunoa noanucku. Viber octaBnaet 3a cobon
npaBo M3MEHSTb pa3mep niartexxa B Ntoboe BpeMs no CBOeMy yCMOTpeHuto. Ecnn Bbl He
corflacHbl C UBMEHEHWEM MN1aTeXka, Bbl MOXXETE OTMEHUTb NOAMNUCKY, KakK OnMcaHo
HUXe.

Koraa Bbl coBeplLUaeTe NOKYNKy nnn opopmaaeTe noanmcky yepes npunoxkeHue Viber
UNu Yyepes Hall Be6-canT, Mbl N0O/Ib3yeMcA yc/yraMm CTOPOHHUX MOCTaBLLIMKOB
NAaTeXXHbIX YCNYr, B CBA3UM C YEM Ha BaLl NaTex UM Nognucky Taikoke
pacnpocTpaHATCA MU UX YCNoBMA (BKIKOYasa YCNOBUSA onnaThl, BO3BpaTtauT. 4.), C



KOTOpPbIMUY BaM crnefyeT 03HaKOMUTbCA A0 3aBepLueHua nokynkn. Cosepluan Takme
NOKYMKW, Bbl COrnaLlaeTecb C COOTBETCTBYHOLLNMU YCNOBUAMN NPEeAOCTaBeHMA yCcnyr
WM NpMHNUMaeTe UHble NPaBoBble AOrOBOPEHHOCTM OTHOCUTENbHO NPOBeAeHUA
nnatexa. Bbl MOXXeTe M3MeHUTb cnocob onnaTtbl U PEKBU3UTbI BbICTaBNEHUA cYeTa,
npepocTtasneHHble anAa cepesmcos Viber Out, Bonaa B CBOK yueTHyo 3anuch B Viber no
agpecy: http://account.viber.com/. CoBepLuasa nnate>xxu B BantoTe, OTIMYHON OT

nonnapos CLUA v eBpo, Bbl cornaLuaetecb C TEM, YTO UTOroBaA CyMMa nnartexa oyaer
3aBMCETb OT BaNItOTHO-0O6MEHHOM NONUTUKU HaLLMX NAaTeXHbIX ONepaTopoB.
CoOTBETCTBYHOLLYIO MHOOPMALMIO MOXKHO HAaMTU Ha Beb6-canTax 3TUX ONepaTtopoB UM B
MecTe coBeplLUeHMA nokynku. C MOMeHTa CoBepLLEHMA NOKYMNKU yKa3aHHbIA BaMU cYeT
6yaeTt ncnonb3oBaTtbCca ANA N0O6bIX BalLMX MOKYNOK 1 nnaTexxen. Baw 3akas n
KBUTaHUMA ByayT oTnpaBneHbl B BUAE NOATBEPXKAEHWA MO 3NEKTPOHHOM NoyTe Ha
yKa3aHHbI BaMu agpec.

Mnatexxn 3a NpemnyM-CepBuChl, COBEPLLEHHbIE B MPUIOXKEHUAX, 0bpabaTtbiBatoTCA
uepes MarasuHbl npunoxeHun (<IAP») n perynmpyrotca npuMeHUMbIMM YCAOBUAMMN
MarasunHa npunoxxeHun (Apple, Google Play n 1. A4.), ¢ KOTOPbIMM Bbl COrNaLlaeTeCh B
cnyyae coBepLueHus Nokynkn n o6asyetecb cobnrogatb.

Ecnu Bbl pewwnte 0TMEHUTb NOANUCKY, Ball A4OCTYN K naaTHbIM [NpemMuym-CepBucam
COXpaHWUTCA A0 KOHLa Ballero pacyeTHoro nepmoaa (ecnu npuMeHumo). Mocne
3aBepLUeHnA 3TOro nepnoga Bbl NoTepAeTe AOCTYN K HUM 1 MoxkeTe 6bITb NepeBeaeHbl
Ha 6ecnnaTtHble CepBuchl. B Ton Mepe, B KOTOPOW 9TO pa3peLLEHO AENCTBYHOLNM
3aKoHO4aTeNbCTBOM, Nt06ble CPpeacTBa, ynaayeHHble 3a MOKYNKy NOANUCKU, HE
noanexkat BO3BpaTy, 1 Mbl He BO3MeLLL[aeM CpeacTBa 3a kakme-nmbo YacTuYHbIe
noanucku. lononHutenbHaa MHGopMaumsa NnpueeaeHa B pasaene «Bosepar cpeacrtse»
HUKE.

MbI Tak>)ke MOXKEM BpeMA OT BpEMEHM HanpasAATb BaM CrieumanbHble peknaMHble
npeanoXXeHma ¢ pas3nnyHbIMM YCNOBUAMU, B TOM Ymcrie 6ecnnaTtHbIX NPo6HbIX
noanucok. Mbl octaBnaeM 3a cobou NpaBo M3MEHATb, OTMEHATb U/UNK OrpaHN4YnBaTh
Takne peknamHble NpeanoXeHua no HaweMy co6CTBEHHOMY YCMOTPEHUIO U B Ntoboe
BpeMA. KOHKpeTHble yCN0BUA KaXKaon akumun, B TOM Yyncne 6ecnnatHbiX MPo6HbIX
noanucok, 6yayT packpbiTbl 40 COBEPLUEHMA MOKYMNKN (MOKYMNOK) NO TakoW akLunm
(akumam). Denctere 6ecnnatHbIX NMPO6GHBIX MOAMNNCOK MOXET ObITb OFrpPaHMYeHo No
BpeMeHun. becnnatHaa npobHaa nognucka Takxke MoxeT 6bITb Npoa/ieHa
aBTOMaTU4YECKM, eCNN Bbl HE OTMEHUTE ee 3a 24 Yaca 40 NCTeUYEeHMA CpOoKa OeNCTBUA
Takom noanucku. Mel octaBnsaeM 3a cobor NpaBo OrpaHnNYUnTb BaLlly BOBMOXKHOCTb
MCNoNb30BaTb HECKO/IbKO NPOBHbIX NOAMNCOK M NPeAoCTaBUTb BaM BO3MOXXHOCTb
MCNONb30BaTb TO/IbKO O4HY TaKyo MOAMMCKY.
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9. Bo3BpaTt cpencts

3a ucknro4yeHUeEM c/iy4daesB, rnpegycMompeHHbIX 3aKoHo4ames/ibCMmMBOM U/iU yKa3aHHbIX
HU>Ke, BCe MNMOKYriKU ABJ/IAKOIMCA OKOHYame/ibHbIMU U HE ro4siexkaim Bo3Bpamy.

Ecnu Bbl cunTaete, uto Viber BoicTaBnn Bam cyet no ownbke, Bbl AOMKHbI CBA3ATHCA C
Viber B TeueHune 90 oHeV ¢ MOMEHTa BbICTaBeHUsA Takoro cyeTta. 1o npowecTtemnm 90
[HeWn cpeacTBa He Bo3BpalarotTca. Ecnum Bbl npnobpetaete y Viber kakon-nnéo
LMbPOBON KOHTEHT, Nto6ble BalLKM NpaBa Ha 0TKa3 OT MOKYMNKN WUIN €€ OTMEHY
npekpawiaroTcs, Kak To/IbKo LM$PPoBON KOHTEHT ByaeT AOoCTaB/IeH BaM Mo BaLleMy
3aKaay, 1 Bbl He byaeTe MMeTb NpaBa TpeboBaTb Kakoro-nMbo Bo3BpaTa yrnaavyeHHbIX
OEHEeXHbIX cpeacTs, 3a CKNOYEHNEM cy4YaeB, Korga Bbl cumtaete, vto Viber Baan c
Bac nnarty no ownbke. HecMoTpA Ha BbiLLECKa3aHHOE, €C/N Bbl COBEPLUWN/IN MOKYTMKY
yepes |AP, Bo3BpaT cpeacTB M OTMeHa NOKYMNKW pPerynmpytoTca ycrnoBmamMm
NnPMMeHMMOro MmarasmHa npunoxeHun. na Apple App Store ycnoeusa Bo3Bpara
CPEeACTB NpMBEAEHbI 34eCh, a YC/TOBUA OTMEHbI MOKYMNKK 3aecb. Ecnn Bbl coBepLunnm
nokynky B Google Play, c ycnoBnamMu Bo3BpaTta CpeaCcTB M OTMEHbI MOKYMKU MOXKHO
03HaKOMUTbCA 34,eCb.

Viber octaBndaeTt 3a coboi NpaBo OTK/IOHUTb 3aNpPOC Ha BO3BpAaT CPeACcTB, EC/IN Mbl
060CHOBaHHO NnonaraeM nUan noao3peBaeM: (i) UTo Bbl MbITAETECh HEYECTHO
NCNoNb30BaTb HaLLy NONUTUKY BO3BpaTa CpeacTB, Hanpumep nyteM HanpasneHma
MHO>XECTBEHHbIX 3aNpPOCOB Ha BO3BPAaT CPEeACTB B OTHOLLEHWUM OO4HOMO U TOTO XKe
npoaykta unu eyHkumu; (ii) UTo Bbl HapyLLaeTe HacToALwmMe Ycnoema nnm Monntuky
KoHOmnaeHumanoHocTu Viber; (iii) YTo Bbl MOLLEHHMYECKN UCNOMb3yeTe Kakon-nnbo n3
HaLLUWX NPOAYKTOB MM Balla y4eTHasa 3anmcb MOLLIEHHNYECKM UCMONb3yeTCcA TPETbUM
ANLOM; (iv) YTO Bbl COBEPLUWANM MOKYMKY Yepe3 CTOPOHHIO Cny>X0y, ycrnoBuamMm
KOTOpOW BO3BpAaT He NpeaycMoTpeH. [laHHaa nonnTmka Bo3BpaTa AeHEeXHbIX CpencTB
He orpaHMYMBaeT BalUW 3aKOHHbIEe NpaBa Ha nogavy cyaebHbIX MCKOB.

Ecnu Bbl opopmumnm nognuncky Viber Out, Viber Plus nnu gpyryto npUMeHNMyHO
noAnMcKy He3aBMCMMO OT TapudHOro nnaHa, Bbl UMeeTe NpaBo Ha 14-A4HEeBHbIU
npo6HbIlU Nepuosd B COOTBETCTBUM C ENCTBYHOLLMMN 3aKOHAMM M HOpMaMU. [po6HbIN
nepwnopa oTCYNTbIBAETCA CO AHA NOANUCKN Ha TapudHbIK NnaH. Ecnuv Bbl HauYUHeTe
nonb3oBatbcA CepBncom ntobbiM cnocoboM, Bbl cornallaeTech Ha yTpaTy npasa
oTKas3aTbCA OT NnoakntueHma K CepBmcy Ha MPOTAXKEHMM BblLLieyKa3aHHOro NpobHoro
nepuoaa. Ecnu Bbl pelumnun otkasatbca oT CepBuca B TeveHue NpobHOro neproaa, Mol
pekoMeHayeM BaM yBe4OMUTb Hac 06 3TOM, ncnosnb3ysa GopMy, AOCTYMHYO MO agpecy:
https://vb.me/ContactUs/RU.

10. CoBepLueHMe NOKYNoK Yepes 4aT-60Tbl

Mpw npuobpeTeHnn TOBapOB M ycnyr uepes 4YaT-60Tbl 06paboTka nnartexka byget
NpPoOn3BOAUTLCA Yepes nnaTexxHblie peweHna Google nnn Apple. lNpwn aToM BbI
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cornaliuaeTech C YC/I0BMAMU, OTHOCALLMMUCS K TaKMM NNaTEXHbIM peLLIEHNAM, KOTOpble
MOryT BpeMsa oT BpeMeHu nybnmnkoeaTtbca Google Pay nnm Apple Pay. Viber He
ocyulecTBNAET KOHTPO/1b 3a NOKyNKaMu, BO3BpaTaMu, 4OCTaBKOM TOBApPOB UM yCAyr
npogasuamm, HaNnNMUMEM NN TOYHOCTLIO AaHHbIX NAaTeXHbIX peweHunn Google Pay nnu
Apple Pay, nnatexxHbIMM KapTaMu, nnaTexkaMmu, BoO3BpaTaMu, a Takxke 3a apyron
KOMMepUYeCcKoW AeATeNbHOCTbIO, CBA3AHHOM C NnateXkaMu, OCYLLLeCTBNEHHbIMMK C
ncnonb3osaHmnemM Cepsuca.

Viber He oTBevaeT 3a TpaH3aKLUMK, CBA3AHHbIE C NpeanaraemMbiMm Yepes 4aT-60ToB
TOBapaMm 1 ycnyramu, nx npeanoxxXeHme, npoaaxy v peknamy n He HeceT
OTBETCTBEHHOCTW Kak B C/ly4ae HeECNOCOOHOCTU KOMMaHUU UX NpeaoCcTaBUTb, Tak U B
cny4yae HeyaoOBETBOPEHHOCTU Nt060ro Nonb3oBaTensa ToBapaMun 1 ycnyramum,
npenocTaBneHHbIMM KOMMaHNEN UAN agMUHUCTPATOPOM. HM Npn Kakmnx
ob6cToAaTenbcTBax Viber He 6yaeT ocyLlecTBNATb BO3BPAT MnaTtexxa Nno/ib30BaTe/ o Um
npenocTaBnATb €My KaKyto-nmbo Apyryro KOMNeHcaumio.

Bce pucku npu coeepLUeHMM NOKYNKK Bbl 6epeTe Ha cebsA.

11. ToBapbl 1 ycnyru TpeTbux nuy,

Hexkomopsie CepBuchl MOrym omobpaxams, BK/1Ko4Yamp U/1U pegocman/iamb
Aocmyrn K KOHmMeHmy, AaHHbIM, UHOopMayuu, NpuioxkeHUAM, GyHKYUAM uiu
MamepuasiaM mpemabUx /1UY U/1U gaBamsb CCbl/IKU Ha CMOpPOHHUe Beb-calimebi. C
rnomouwbro Yam-60moB Bbl MOXKeMe gaxke npuobpemamse moBapbl U yCayru,
rnpegocmas/siaseMble CMOPOHHUMU MpogaByamu.

Yepes Hawwum CepBurcChbl Bbl MOXKETE MEPENTU NO CCbIIKaM Ha apyrue seb-cantbl u
YCTaHOBWUTb CBA3b C HALLUVMMM CTOPOHHUMM NAapTHEPAMU, KOTOPblE COTPYAHNYAIOT C
HaMu, NpeaoCcTaBNAA BaM onpeesieHHble yCayru. 3Tn canTbl He Haxo4AaATCA Nog,
KoHTponem Viber, n BaM cnegyet NOHMMaTb, YTO (HE3aBMCUMMO OT TOr0, CBA3aHbI NN
Takue canTbl KaknM-nmbo ob6pas3omM c Viber nnum Het) Viber He HeceT OTBETCTBEHHOCTU 3a
[OCTOBEPHOCTb, cO610aAeHMEe aBTOPCKMX NpaB, 3aKOHHOCTb, MPUCTOMHOCTb U Nto6ble
Apyrve xapakTepUCTUKM KOHTEHTa TaKMX CanToB U YTO NCMNONb30BaHME BaMU 3TUX
CaunToB perynupyerca nx ycnoBuamMmu ncnonb3osaHmna. Hanmnuuve Ha Hawmx CepBucax
CCbINIOK Ha Takne canTbl He Noapa3yMeBaeT nx 0406peHnsa HaMn UK HaNUUMA y Hac
Kakux-nnbo cBA3en C Ux ornepaTopamu.

Viber He MOXeT rapaHTUpOBaThb, YTO Bbl ByaeTe yo0BAETBOPEHbI NPOAYKTAMM NN
ycnyramum, npmobpeTeHHbIMM BaMK Ha t06OM CTOPOHHEM canTe, cBa3aHHOM ¢ Viber
CCbINIKON, MOCKO/bKY CTOPOHHME CauTbl NpUHagexxaT 1 ynpaenatoTca He3aBUCUMbIMU
npeanpuaTMAMM po3HmMUHom Toproenu. Viber He noaTBep>XgaeT KaueCTBO TOBAPOB UK
ycnyr, npegsiaraeMbix Ha CTOPOHHUX BeB-camnTax, 1 He NnpeanpuHMMan Kakmx-nméo
Laros AnAa nogTBep>XXaeHNA 4OCTOBEPHOCTM M TOYHOCTU COoAEpP>KALLENCA Ha TaknX
canTtax nHbopmauuun. Viber He gaeT 3aBepPeHMIN U rapaHTUin B YacTn obecneveHmns



6e3onacHocTu nrobon nHpopMaumm (Bknoyasn, 6e3 orpaHMueHna, AaHHble KPeauUTHbIX
KapT 1 gpyrne nepcoHarsbHble AaHHble), KOTOPYH OT Bac MOryT notpeboBaTth TPeTbU
nvua, n Bbl 6e30roBOPOYHO OTKa3biBaeTECH OT NHOOLIX NPETEH3UM K HAM B CBA3U C
BalLLMM B3aMMOAENCTBMEM C TAKMMW CTOPOHHUMU BebB-canTaMn. Mbl HacToATENBHO
peEKOMEHAYeEM BaM NPOBECTWN NPOBEPKY B Npeaenax, KoTopblie NnocHuTaeTe
HeobxogMMbIMU N YMECTHBLIMU, NPeXe YeM coBepLUaTb kKakme-nnbo oHnamH
TpaH3aKuMn ¢ TaKUMM CTOPOHHMMU OpraHmn3aLusaMu.

12. PacTtop>xeHue

Mbi MoxxeM go6aBiame Uu ygasaams onyuu, npogykmsl uiu QyHKUUOHAa/IbHbIE
BO3MOXXHOCMU, @ mak>ke rnpuocmaHas/iuBamsb U/u npekpawams rnpegocmassieHue
CepBucoB ¢ yBegoM/ieHUeM Usiu 6e3 makoBoro. Ham xomesiock 6b1, YmoO6bl Bbl He
repecmasa/siu 4e/1lumbCA CBOUMU M0/10KUMe/IbHbIMU 3MOYUAMU, UCIMO/Ib3YA Hauwu
CepBucChI, HO y Bac ecmab rpaso ripekpamums omHoweHuA ¢ Viber B 110600 MOMeEHM.

Ecnu Bbl nonb3yetech Hawwmmm 6ecnnaTHbiMu CepBrucaMm, Bbl MOXKETE NMPEKPaTUTb
cBoum oTHoweHua ¢ Viber, npocTo npekpaTtme Ux ucnonb3osaHme. B npenenax,
pa3peLleHHbIX 4ENCTBYHOLLMM 3aKOHOaTeNnbCTBOM, Viber uMeeT npaBo npekpatnTb
ncnonb3oBaHme BamMum Hawmnx Cepeucob 6e3 yBegoOMNEHUSA, MOCPEACTBOM TakuUx Mep,
Kak (6e3 orpaHnyeHnA) 6NoKMpoBKa BaLlero 4octyna, NpuocTaHoBKa Uu 3akpbiTve
BalLLel y4eTHOM 3anncu, no npn4vnHe, B Tom uncne n 6e3 yuiepba gnsa Hawmx obmx
npae, HapyLUEHMA BaMM HAaCTOALLMX YCIOBUI UNU APYTrMX NOUTUK (BK/IKOYAaA HaLly

Monuntuky no ny61MuHOMY KOHTEHTY), a Tak)Ke €C/NN Mbl MPUHUMAEM pPELLUEHUE He
npenocTtaBnATb CepBUCHI UK KaKyto-TnM6o Ux YacTb B OnpeaeneHHbIX
MEeCTOMONOXEHNAX U/IN Ha onpeneneHHbIx ycTponcTeax. Viber octaBnset 3a cobon
npaeo MoaAndGULMPOBaTb UN BbIBOAUTb N3 UCMOMb30BaHUA, HA BPEMEHHOW UK
NoCcTOAHHOW OCHOBE, BCe MM Ntobyto YacTb cBounx CepBucoB, Ntoboe nporpaMMHoe
nnu annapaTtHoe obecreyeHne N okasbiBaeMble B pamkax CepBUCOB yCyru, ¢
yBegoMneHueM nnm 6e3 TakoBoro, Uan yctaHaBnMBaTb o6LLME MPUHLMAIbI U
OrpaHMYeHus Mo Nx NCNONb30BaHMIO. B cnyyae ncrteveHns cpoka AenMcTBUSA HACTOALLMX
Ycnoeun nnu npekpatleHus nx gemctensa nmbo o yganeHus npmnoxxeHmsa Viber Bbl
HeceTe e4VHONYHYH OTBETCTBEHHOCTb 3a 3KCMNOpPT N1to60oM MHbopMaunm Unuv gaHHbIX,
KOTOpble XOTUTE coxpaHuTb. Viber He HeceT OTBETCTBEHHOCTW 3a NOTEPHO AAHHbIX B
pesynbraTte npekpaLleHns AencTBmMA HacToALMX YCoBMIA, UCTEYEHNA CPOKa AENCTBUA
CepBucoB nnbo npekpalleHna nx 4encTBUA Unm yaganeHus npunoxkenms Viber.

13. besonacHocTb U nogaep>KKa

Viber He Moxxem rapaHmupoBams, Ymo Hawu CepBuchkl Bcerga 6yaym pabomamsb 6e3
cboeB, 3agep>keK unu owubokK, MoCKo/IbKY Mbl HE KOHMPO/IUPYEM CEMU MpembUX /1UU,
1o KomopbIM OHU nepegaromcaA. Mbi npunaraem Bce ycusiud 4718 obecrie4eHUA
6e3onacHocmu Hawux CepBUCOB A/18 BCEX M0/1b30Bamesieli. Ho Mbl He MOXkeM 3moro
rapaHmupoBame.
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Bawe ncnonbsoaHme CepB1UCOB 3aBUCUT OT pAaaa pakTopoB, KOTOPblE MOTYT MPUBECTU
K yXygOLUeHUIo KauecTBa Unu gaxke K notepe ceasun. Viber He HeceT OTBETCTBEHHOCTM 3a
ntobble cboun, NnepepbiBbl NN 3a4EPXKKMN, Bbi3BAHHbIE OTKa3aMy YCTPOMCTB, KOTOPbIE Mbl
He KOHTpoAupyeM. AKTyarnbHble AaHHble O BDEMEHW YCTaHOBNEHNA 3BOHKOB U
Heyaa4HbIX NOMNbITKax A403BOHA AOCTYMHbI Yepes3 YYETHYH 3annchb (CM. XXypHan
3BOHKOB).

Y Viber MoXeT nepuoamnyeckm BO3HMKaTb HE0O6X04MMOCTb B MPOBeAEHUN TEXHUYECKOTO
ob6cny>xmeaHua unu MmoaepHmsaunm CeprcoB. [1ns aToro MoXKeT notpeboBaTbCs
BPEMEHHaA NPNOCTaHOBKA UM orpaHn4veHne ncnonb3opaHna CepBNUCOB, BK/IKOYas
Viber Out, oo Tex nop, Noka COOTBETCTBYHOLLME TexHUUYeckmne paboTbl He byayT
3aBepLUeHbl. Bbl He 6yneTe nMeTb Npaea TpeboBaTb BO3MeLL,eHNA YObITKOB 3a Takue
NPUOCTAHOBKU UM OrpaHNYeHnA B ucnonb3osaHnmn CepBUCOB.

BaM 3anpeluaeTtca nonb3oBaTbca KAKMMU-NM60 ycryraMmn nnmn cpeactesamu,
npenocTaBnaeMbiMM B pamMkax Hallnx CepBUCOB, C Lie/IbHO B3/1OMa CUCTEMHbIX
YCTPOWMCTB U/WUNW yYETHbIX 3anncemn. Micnonb3oBaHMe 1 pacnpocTpaHeHue
MHCTPYMEHTOB, NpeaHa3HauYeHHbIX 414 NpeoaoneHnsa cucteM 6e3o0nacHoOCTU, TakMxX Kak
cpeacTtea nogbopa naposnemn, B3IoMa NMNLEH3UOHHbIX MPOrpaMMm, BUPYChl U
MHCTPYMEHTbl CETEBOIO aHanmn3a, CTPoro 3anpeweHo. Ecnu Bawwn aecTema Kaknum-
nnb6o o6pa3oM HapyLuatoT 6e3onacHocTb cucteMsl, Viber octaBnaet 3a cob6oi npaso
nepenaTtb BallW AaHHbIE CUCTEMHbBIM aAMUHUCTPaTOpaM apyrux seb-camntos,
npaBoOXpaHUTENbHbIM OpraHaM u/unm opraHaM rocygapCTBEHHOW BNacTun Ans
npoBeaeHUA COOTBETCTBYHOLLIMX paccnefoBaHUM.

B cnyuae HapywieHna BaMu Hawmx TpeboBaHMin Mbl OCcTaBnseM 3a coboi NpaBo
yoannTtb Nto60on pasMeLleHHbI BaMU KOHTEHT, OCKOPOIAaIOLLMIA YUyBCTBaA OPYIUX NHOAEN,
NPeKpaTnTb NN OFrPaHNYNTb BUOUMOCTb BalLEN YYETHOW 3aNnUCK, a Tak>Ke YyBEAOMUTb
TPeTbW CTOPOHbI, BKtOYasa MNPaBOOXPaHUTE/bHbIE OpPraHbl, U MPeaoCcTaBUTb UM AaHHbIe
BalLle ydeTHoOM 3anncu. Takme AeNCTBUA C HaLLIe CTOPOHbI MOryT noTpeboBaTbesa AN
3alUKUTbl MOMIb30BaTeNEN U APYrUX NnL, ANA NPOBEAEHMNA COOTBETCTBYHOLLIMX
paccnegoBaHUN, yCTPaHEHUA HAPYLLEHMI M NOTeHUMalbHbIX HAPYLUEHWUN HACTOALLNX
Ycnosumn, a Takke ana obHapy>KeHuA 1 yctpaHeHUs Nto60ro MoLweHHUYECTBa UK
npo6nem 6esonacHocTU. Mbl Takke 3aboTnMcA 0 Ballen pmnsndeckom 6esonacHoOCTU
BO BpeMaA ncnosb3oBaHuma Halwunx CepeucoB. Nonbaysack Hawnmm CepBucamm, He
3abbiBanTe 0 6€30MacHOCTM Ha AOpore U B APYrMx MecTax.

Mpwn ncnonb3oBaHnm Hawmx CepBUCOB Bbl 4aeTe Colacue Ha ckaumBaHUE U YCTaHOBKY
O0BHOBNEHMI B pyYHOM UM aBTOMaTUYECKOM pexkuMe. Bbl Tak>ke cornaluaetech
nepnoanYecKku rnosy4vatb OT HaC COOTBETCTBYHOLLIME YBEAOM/IEHUA, HEOBXOAMMBIE ANA
npepnocTaeneHus saM Hawmx CepBMCOB.



14. OroBopka 06 oTkase OoT rapaHTUMn

XoTA Mbl NpuUiaraeM orpoMHble ycunua ans obecrneveHua pabotbl Hawmx Cepeucos 6e3
c60oeB 1 oLN60oK, Mbl HE MoXkeM aaTb 100-NPOLEHTHOW rapaHTUK NX COOTBETCTBUSA
xenaemoMy ypoBH0. Bbl CIMOJIb3YETE HALLUN CEPBNCDHI HA CBOW CTPAX N PUCK.
HUKAKWE COOBLLEHWMA OT HAC, KAK B YCTHOW, TAK 1 B MMCbMEHHOW ®OPME,
HE MOT'YT PACCMATPUBATbLCA KAK MPEAOCTAB/IEHUE TAPAHTUI. HALLW
CEPBUCbI N BCE MATEPUAJIbl, NUHOOPMALINA, MPOTPAMMHOE 1 AMNTMAPATHOE
OBECTIEYMEHWE, C/TY)XKBbl N KOHTEHT MPEAOCTAB/TIAKOTCA «KAK ECTb» 1 BE3
FTAPAHTUM NOBOTO POJA, ABHbIX MY NOAPA3YMEBAEMbIX. B MAKCUMA/IbHO
PA3PELLEHHOW 3AKOHOM CTEMEHMW, VIBER, EFO MATEPMHCKAA KOMMAHWMA
RAKUTEN W TIOBbIE AOYEPHUE NN AODUNTTMPOBAHHBIE KOMIMAHNI VIBER
(«<rPYIMMNA VIBER») OTKA3bIBAKOTCA OT BCEX FTAPAHTUN, ABHbIX MU
NMOAPA3YMEBAEMbIX, BK/TKOYAA, BE3 OTPAHNYEHWA, MOAPA3YMEBAEMbIE
FTAPAHTWN COOTBETCTBA OXXKNOAHNAM MOKYTMATENA, MPUTOOHOCTW O14
OMPEAE/NIEHHOW LIENW N COBMMOAEHWA NMPAB WHTE/IJIEKTYA/TIbHOW
COBCTBEHHOCTW. TPYIIMA VIBER HE TAPAHTUPYET, YTO ®YHKLINA, MPNCYLUMNE
HALLM CEPBNCAM WJT OOCTYIMHbIE YEPE3 HMX, BYOYT NMPEAOCTABJ/IATLCA
BECMEPEBOVHO M BE3 OLUMNBOK, YTO HEQOCTATKW BYAYT YCTPAHATLCA U YTO
CEPBUCbI 1 CEPBEPbBI, YHEPE3 KOTOPBIE OHW MPEOOCTABNAKOTCAH, HE COOEPXAT
BNPYCOB /I OPYTUX BPEOOHOCHbIX KOMIMOHEHTOB. I'PYIIMA VIBER HE OAET
HUKAKWNX 3ABEPEHNI 1 TAPAHTUI B OTHOLLEHWW MCMNOJ/Ib3OBAHWA NN
PE3YJ/IbTATOB NCINMOJ/Ib3OBAHWNA MATEPUATOB, MHOOPMALIN, MPOTPAMMHOIO
N ATTMAPATHOT O OBECTIEYEHWA, CITY)XXKB N KOHTEHTA, AOCTYTHbIX YEPE3
CEPBWCbI 1 HA BEB-CANTAX, CCbI/IKM HA KOTOPbIE PABMELLEHbI HA CEPBVCAX, B
YACTU X JOCTOBEPHOCTW, TOYHOCTU, HAOEXXHOCTN U MHbIX CBONCTB.
'PYMMA VIBER HE TAPAHTUPYET, UTO NCIMOJ/IbBOBAHNE BAMU BK/TFOMEHHBIX B
CEPBU/CbI MATEPNANOB, NH®OPMALINWN, MPOTPAMMHOTIO U AIMMAPATHOTO
OBECTIEYEHWA, CNY>XB N KOHTEHTA HE HAPYLUAET MPAB TPETbUX LU, N HE
HECET OTBETCTBEHHOCTW/ 3A OLUMNBKN N YMYIWWEHWNA, COOEPXALLMECA B TAKMNX
MATEPUANAX, NHOOPMALWI, MPOITPAMMHOM N AIMNTMAPATHOM OBECIEYEHNIA,
CNY>)KBAX N KOHTEHTE, BK/TKOYEHHbBIX B CEPBUCbI /T PASMELLIEHHbBIX HA
JTTOBOM OPYIOM BEB-CAMUTE. EC/NIM OJENCTBYIOLLEE 3AKOHOOATE/IbCTBO HE
MO3BONTAET NCKKOYNTb BCE /T HEKOTOPbBIE 13 BbILLEMEPEYNCTEHHbBIX
MNOAPA3YMEBAEMbIX TAPAHTUI, TAKUE TAPAHTUW BYAYT PACMPOCTPAHATLCA HA
BAC TO/1bKO B MPEAENAX, MPEAYCMOTPEHHbIX AENCTBYIOLWMM
3AKOHOOATE/IbCTBOM.

Mcnonb3oBaHMe NCKYCCTBEHHOIO nHtennekra. Viber ncnonb3yet TeXHONOMMK
nckyccTeeHHoro nHtennekta (M), Bknroyaa BO3MOXHOCTU reHepaLunm TekcTa,
n3o6pa>keHUn n gpyrux MynstTuMenmna c NoOMOLLbIO reHepaTuBHbIx Mogenen NN,
KOTOpble n3y4datoT 06pasLbl U CTPYKTYPbl BBOAMMbIX OaHHbIX 418 06y4eHnA 1 3aTeM



reHepupyroT HOBbIE AaHHbIE C MOXOXXMMU XapakKTepnctmkaMmmn. 91o Heobxogmmo ans
noaaep>Xkm obuien pyHKUMOHaNbHOCTU U 3G EKTUBHOCTM HaLLen NnatPpopMsbl, a TakKe
ONA paclimpeHmna cnmcka Hawmnx CepBrCOB 1 BO3MOXXHOCTEN MOib30BaTeNeMN.
Hanpumep, Viber ncnonbsyet ctopoHHue NA-TexHonornm nosepeHHbIX NapTHEPOB AN
paboTbl PyHKLMKM KpaTKOro nepeckasa 4yarta. Mbl OTBETCTBEHHO OTHOCUMCA K
MCNO/b30BaHMNIO 3TUX TEXHONOrMM. Micnonb3dya Hawm CepBUCHI, Bbl COrnallaeTechb ¢
TEeM, YTO NONyYEeHHble C NnoMoLbio N pe3ynbtaTtbl OCHOBaHbI Ha anropmuTMax u
BBOAMMbIX Aa@HHbIX M MOTYT 6bITb HETOUHBIMU NN coaep>KaTb oLINOKK. BBnay
noctosiHHoro passutua MN-texnonormnim sce MN-dpyHKUMM 1 nrobble cepBUCHI,
OCHOBaHHble Ha ucnonb3dosaHuun N, npepocTtaenatoTca kak ecTb 6€3 kakmx-nnbo
rapaHTuUn, BKItOYaa, MTOMUMO NPOYero, rapaHTUmM NPUrogHOCTM ANA KOHKPETHOM Lienu,
HeHapyLueHUsa npaB 1 TouHocTu. Viber He cnonb3yeT NpuBaTHbIE NEPENUCKM 414
06y4veHnA HM cOBCTBEHHDBIX, HM CTOPOHHUX M-Mogenen.

15. OrpaHnyeHue oTBETCTBEHHOCTU

VIBER HE MCKJ/TKOYAET N HE OTPAHNYMBAET CBOKO OTBETCTBEHHOCTb MNEPEL
BAMW B TON MEPE, B KOTOPOW 3TO TPEBYETCA MO 3AKOHY. 3TO BK/TIOYAET
NOBYIO OTBETCTBEHHOCTbL 3A NMPUYNHEHWE CMEPTU N1 TPABM BCEOCTBUE
HEBPEXXHOCTMW C HALLIEV CTOPOHBI (T. E. EC/IN Mbl HE MPOABW/IN OOMTKHOWN
OCTOPOXHOCTW NN NMPOPECCUNOHA/TM3MA MNMPU BbINMOJTHEHNI JOTOBOPA)
NN HEBPEXXHOCTU CO CTOPOHbI HALLNX PABOTHWNKOB, ATEHTOB N/
cyenogprPAA4YMKOB, OTBETCTBEHHOCTb 3A MOWEHHWNYECTBO /1 BBEOEHWE B
SABNTY)KOAEHME (T. E. ECJZII Mbl HAMEPEHHO COOBLLUAEM BAM HEJOCTOBEPHYIO
NHOOPMALNIO, HA KOTOPYO Bbl OBOCHOBAHHO MOJIATAETECbD). B TEX CTPAHAX,
B KOTOPbIX AOTMYCKAKOTCA NCKNKOYEHNA NI OTPAHNYEHWA
OTBETCTBEHHOCTW, I'PYTMA VIBER HE BYAET HECTW OTBETCTBEHHOCTW 3A: (i)
JIFOBbIE KOCBEHHbBIE, OCOEBbIE, C/TYYANHBIE, KAPATE/TbHBIE, LUTPA®HBIE M/
BTOPNYHbIE YBbITKW, (ii) TKOBbIE MEPEPbIBbI B AEATE/IbBHOCTW, NMOTEPIO
OAHHbBIX, YTPATY AE/TOBbIX BOSMOXXHOCTEW WM YNYLEHHYIO MPUBLIJIb,
HE3ABMCKMO OT 3AKOHOOATE/TbHOW BA3bl WJIN (iii) TKOBbIE MPEOBAPUTE/IBHO
CYLWECTBOBABLUME HENCIMPABHOCTW NIV YBbITKW, MOBbIE YBbITKW NJTA
MOTEPU, KOTOPbIX MO>XHO Bbl/10 USBEXATb, CNEAYA HALLMM PEKOMEHOALIMAM
NN MHCTPYKUUMAM (BK/TKOYAA HACTOALLKME YCNOBWMA N NOBbIE MOJTUTUKA,
OTHOCALWMECA K HNM). 3TN NCKTKOYEHWA TN OTPAHNYEHNA BYOYT
NENCTBOBATb HESABMCIKMO OT TOTO, Bbl/1 /1N YEH IPYMMbl VIBER
MPEOYMNPEXAEH O BOSMO>XHOCTU BbILLEYKA3AHHbIX YBEBITKOB. ECJ/1M Bbl
MOSIb3YETECb CEPBUCAMW VIBER N3 EC NI BEJIMKOBPUTAHWW, HACTOALWWME
YCNOBNA HE NCKMHOYAKOT OTBETCTBEHHOCTW I'PYT1MbI VIBER 3A YBEbITKU N
VILEPB, BO3HWKLUWE B PE3Y/ILTATE HECOB/IFOAEHMA HAMUW AO/IXHOW
OCTOPOXHOCTW NN MPOPECCUNOHATN3MA MNPV MPEAOCTAB/TIEHVN BAM
YCIYT TN HAPYLLEHMA HAMW OBA3ATE/IbCTB NMEPEA BAMU MO HACTOALLMM



YCNOBNAM. EC/IN Bbl NOJIb3YETECb CEPBUCAMU VIBER B ANOHNIN, HACTOALLUME
YCNOBUA HE MCK/TIOYAKOT OTBETCTBEHHOCTW I'PYTIMbl VIBER 3A YBbITKW U
YLWEPB, BOSHUKLWIWE B PE3YJIbTATE HAPYLLEHWA HAMUW OBA3ATE/IbCTB MNMEPE[,
BAMW MO HACTOALLMM YCNOBUAM. C YHETOM CAEOYIOLWLNX OTOBOPOK Mbl HE
HECEM OTBETCTBEHHOCTW 3A JTKOBbIE YBbITKU NI NMOTEPU, KOTOPBIE
HEBO3MOXXHO NMPEABUAETL. YBbITKU UV MOTEPU CHUTAKOTCA
nrPeaBnanNMbIMN, NNBO ECJTU MX BOSMOXHOCTb OHEBWAHA, INBO ECJZI HA
MOMEHT 3AK/THOYEHKA OTOBOPA U Mbl, 1 Bbl 3HAIM O TAKOV BO3MOXXHOCTM.
FPYMMA VIBER HE HECET MEPE[ BAMW HUKAKOW OTBETCTBEHHOCTW 3A
YNYLEHHYIO NPUBbINb, YTPATY BUSHECA W1 AENOBbLIX BOSMOXHOCTEN U
MEPEPbIBbl B OCYLWECTBNEHNN KOMMEPYECKOW AEATE/IbHOCTU. 3A
NCKMOYEHNEM TEX BUOOB OTBETCTBEHHOCTW, KOTOPbIE Mbl HE MOXEM
OIPAHNYNTB MO 3AKOHY (KAK ONMMCAHO B JAHHOM PAS3JE/IE BbILLUE), Mbl
OFPAHNYMBAEM HALLY OTBETCTBEHHOCTb MEPE[ BAMW CYMMOW, BbIBMPAEMOW
KAK BOJIbLLEE 113: 100 O/IJTAPOB CLUA /1M 100% CYMMBI, YIIJTAYEHHOW BAMU
3A NCIMOJIb3OBAHUE HAWLNX CEPBUCOB. JAHHOE MNMOJTIOKEHWE HE
PACTMPOCTPAHAETCA HA NMOTPEBUTENEN M3 EC W ANOHWW B TOV MEPE, B
KOTOPOW 9TO 3AMPELLEHO AEVCTBYIOLWMM 3AKOHOOATE/IbCTBOM. VIBER HE
HECET OTBETCTBEHHOCTU 3A IKOBbIE CEOUN NJTN SAOEPXKWN, BOSHUKLUWE MO
MPUYNHAM 3A MPEOENAMN HALLETO PASYMHOIO KOHTPOJ1A, BK/TIOYASA,
MOMMMO MPOYEIFO, MPUPOAHbIE KATACTPO®bI, BOVHbI, MAHAEMWW N OPYTUE
HEMPOITHO3WPYEMBbIE COBbITAA.

16. OcBob6o>kAeHune OoT OTBETCTBEHHOCTU

Bbl paete cornacue npegoctaesuTb [pynne Viber ocBoboxaeHme oT OTBETCTBEHHOCTM U
rapaHTUK 3aLWKnTbl OT Nt06bIX NPeTeH3UN, TpeboBaHUN, 06A3aTENLCTB, N3AEPXKEK U
3aTpar, Bk/rovasa o60CHOBaHHbIE pacxoibl Ha aABOKATOB, BO3HUKLLMX B pe3ynbraTte
HapyLleHMa BaMM HacToALLMX YCNOBUI, BKIOYana Nntoboe U3 NpnBeaeHHbIX BbiLLE
NONOXEHWIN, 3aBEPEHUN U rapaHTUI, pa3MeLLeHna unn nepegavm samm noboro
KOHTeHTa Ha nnaTtdopmy, cepBepbl unu Cepsucol Viber n/unu nro6oro goctyna u
Mcnonb3oBaHWA Bawlen ydetHon 3anmcu n Cepeucos Viber.

Ecnu Bbl HAX0AUTECH B COCTOAHUM CNOPa € OA4HUM MU HECKONTbKUMW NOMNb30BaTENAMMN
(B TOM uncne c paszpaborumkamum nrp u/munm npoaasuamm), Bbl ocBoboxkaaete pynny
Viber ot npeTeH3nn, TpeboBaHnn, 06A3aTeNbCTB, N3AEPXKEK, 3aTPaT 1 YObITKOB
(pakTnueckmx n KocBeHHbIX NHDBOro poaa 1 xapakrepa, M3BECTHbIX U HEU3BECTHbIX),
BbITEKAKOLLNX U3 NN KaKMM-n6o 06pa3oM CBA3aHHbIX C TakMMu cnopaMu. NpuHnmMas
9Tn o6A3aTenbCTBa Bbl B ABHOM pOpPMe OTKa3blBaeTeChb OT Kakmnx-nmbo cpeacTts
npaBoBOM 3aLnTbl (Byab TO 3aLmMTa, yCTaHOBNEHHAA 3aKOHOM UKW MHbIM 06pa3oM) B
npenenax, paspeLleHHbIX 4eNCTBYHOLLMM 3aKOHO4ATE1bCTBOM, KOTOpPbIE, B MPOTUMBHOM
cny4ae, orpaHmumnm 6bl NpeaocTaBiaeMoe BaMm 0CBOBOXKAEHME OT OTBETCTBEHHOCTM



TO/IbKO TEMU NPETEH3USAMMU, O KOTOPbIX BAM MOXKET 6bITb N3BECTHO U/IN O
CYLLLECTBOBaHMM KOTOPbIX Bbl MOXETE A0rafbiBaTbCA HA MOMEHT NPUHATMA AaHHbIX
obazaTtenbcTB N0 ocBoboXXaeHMto [pynnbl Viber oT OTBETCTBEHHOCTH.

17. NMpuMeHnMoOe NpaBo U LPUCANKLNA

B npegenax, paspeLlueHHbIX 3aKOHOM, 1 3a UCK/TFOUEHMEM NO0XKEHWNM pa3gena 19
HMXKe, HacToALMe YcnoBmA 1 ntobble NPETEH3MM U CNOPbI, BOSHMKAOLLME B CBA3N C
HacToALMMN YCNOBMAMU UM UX NPEeAMETOM, PETYNNPYIOTCA 3aKOHO4,aTeNbCTBOM
AHrnMm n Yanbca. Cygbl HEKOTOPbIX CTPaH MOTyT HE NPUMEHATb 3aKOHbI AHIUK U
Yanbca K HEKOTOPbIM CropaM, CBA3aHHbLIM C HacToAL MMM YecnoBuamMn, Ecnv Bbl
npoXxmBaeTe B O4HOMN U3 3TUX CTPaH, K TAaKMM CropaM MOXKET NPUMEHATbLCA
3aKoHOoAaTeNnbCTBO BalLen cTpaHbl NPOXMBaHUA.

Ecnu Bbl npo>xkneaeTe B npenenax EBponenckoro pernoHa, Bbl MoxeTe obpawiatbca ans
pa3peLleHns CBOUX MPETEH3MM B KOMMETEHTHbIN cyg JTriokceMbypra, KOTopbii HagerneH
NONHOMO4YMAMK paccMaTpumBaTb UCKKU, NOAaHHbIE pe3naeHTaMmn EBponenickoro
pervoHa.

18. ApbuTtpaixk, oTKas oT NpUcoeaNHEHNSA K TPYyNNOBbIM
pasbuparenbcTBam

Ecnuy Bac BO3HUK/IU rpo6/1eMbl, MPOCUM CHavasia CBA3ambCA C HaMU HarpAMYyro, U Mbl
rnocmapaemca ux pewums. lNoxanyticma, BHUMame/ibHO ripo4umatme roJsIoXKeHUA,
U3/10)KeHHble HUXKe, MTOCKO/IbKY OHU rpedycmampuBarom, 4Ymo Bbl U Viber corzacHsl
paspewams BCe Cropbl mocpegcmBoM 0643biBaroWero UHAUBUAYa/1bHOIo
apbumpaxka. B gaHHOM pasgesne us/ioxkeH e4UHCMBEHHbIU criocob paspeweHuA
/1106bIX CIIOPOB, KOMOPbIe MOrym BO3HUKHYMb MeXX4y Hamu. Ecau Bl korga-1u6o
3axomume fosly4ums 0m Hac kakoe-/1ubo yaoB/iemBopeHUe rnpaBorpuma3aHusd, Bbl
cornawaemech Ha npoBegeHue pa3zbupame/sibCmB UCK/IF0OYUME/IbHO Yepesd
apbumpaxk U omka3biBaemech 0m rpasa rnpucoegquHeHUA K rpyrnrnoBOMY UCKY.

Ona pesnpgentos CLUA: B MakcuManbHO pa3peLLleHHOW 3aKOHOM CTEMNEHN, 3a
WUCK/HOUYEHMEM CMOPOB, CBA3AHHbIX C NpaBaMn UHTENIEKTYaNbHOWM COBCTBEHHOCTU
Viber n c onpeneneHHbIMM HOPpMaTUBHBLIMW TPEBOBAHMAMN, KOTOPbIE B COOTBETCTBUM C
3aKOHOM He paccMaTtpuBatoTcs B apbuTpa>kHOM nopsagke, ntobbie cropbl Nto6oro poaa
Mexkay Bamu n Viber, BO3HMKalOLLME B CBA3U C HACTOALLMMK YCNOBMAMM, pa3peLuatoTca
nytem obasbiBatoLLero apbutparka B COOTBETCTBUM C YNPOLLEHHBIM apbUTparkHbIM
pernameHToM JAMS Ha nHgmemayanbHon ocHoBe, 63 nogaymn rpyrnnoBbIX NCKOB.
ApBUTPOM [OMXKEH BbICTYNaTh CyAbA B OTCTaBKe UM cyabA WwTaTta Hbro-Mopk nnm
denepanbHoOro cyaa c 601bLLINM ONbITOM PaboTbl B UHTEPHET-MHAYCTPUN. Mpun
paccMoOTpeHMn cnopa apbuTtp gomkeH pyKoBoACTBOBATbCA MaTeprasibHbIM NPaBoM
wraTa Hbto-MopK, HO C y4EeTOM TOro, YTO MOMOXKEHWA HACTOALLEro pasaena cneayer
TpakToBaTb KakK «MMCbMEHHOE cornacue Ha apbutpa>kHoe pa3buparenbcTBO» B



cooTtBeTcTBUK ¢ PeaepanbHbiM 3akoHOM CLUA 06 apbutpaxke (FAA). Bobl n Viber
HaCTOALLMM Bblpa>kaeTe cornacme Ha Takyro TPakKTOBKY MOMTOXKEHWN HaCTOALLErO
pasgena B pamkax PegepanbHoro 3akoHa CLUA 06 apbutpaxke (FAA). CnywaHuna
NpPoBOAATCA B OKpYre, K KOTOPOMY NpUHaANEXUT agpec BbiCTaBNeHUA cyYeTa, KOTOPbIN
Bbl npegocTasunn Viber. Ecnn cymma TpeboBaHua No Ucky He npeBbiiaeTt 10 Toic. Aonn.
CLUA, Bbl MOXeTe BblbpaTb MPOBOAUTL /1N CAYLLAHMA OYHO WU NO TenedoHy; KpoMe
TOro, apbuTp MOXKET pa3peLUnTb Takom crnop 6e3 cnywaHua. Mo TeM nckam, KotTopble
apbuTp coYTeT He NULLEHHBIMK OCHOBaHMK, Viber gonxxeH 6yaet onnatutb
npoLeccyanbHble pacxoabl M roHopapbl JAMS n apbutpa. Viber cornawiaerca He
TpeboBaTb OT Bac BO3MELLEHMA Pacxo[0B U N3aep>Kek, MOHECEHHbIX M B Xo4e
apbutpaxHoro pasbupatenbcrtesa. COIJIACUE C HACTOALW MMM YC/TOBNAMU
O3HAYAET COIJIACUE C TEM, YTO BALUN NCKWM BYOYT PACCMATPUBATLCA B
MHONBUOYAJIbHOM MOPAOKE, N OTKA3 OT NMPABA NMPUCOEAVNHEHNA K
KOJTNEKTMBHbBIM NCKAM.

Ona nuu, npo>kneatrwmx BHe CLUA: B cnyvyae BO3HUKHOBEHUA Kaknx-nnbo
pa3Hornacumn, o6BUHEHUNI UK NpeTeH3nn (BkNo4Yaa ntobble BHEAOrOBOPHbIE
npeteH3nn) B cea3nm c Cepemcamm nnm Yenosuamm («Cnop»), Mbl C BaMK cornawiaeMcs
HanpaBnATb APYr APYrYy NMMCbMEHHblEe YBEAOMNEHMA, coaepkalliee 060CHOBaHHYO
apryMeHTaumto n npeanaraemole pewieHmsa. Mol 6ygeM HanpaBnAaTb BaM Takme
yBEAOM/IEHUA HA OCHOBAHUK NMocneaHen npeaocTaBleHHON BaMN KOHTAKTHOMN
nHpopMauunn. Bawm yBegomMneHna Hanpaenamre no

agpecy: Viberforeigndispute@viber.com. Co aHA nonyyeHns yBeaOMNEHNA O Criope

Viber n Bbl uMeeTe 60 (LUecTbAEeCAT) AHEN HA MEPEroBOPLI C LieNbo pa3peLleHnsa cnopa,
Npwv 9TOM HNUYTO HE NOHY>XKAAaeT HX Bac, HX Viber cornawiatbca Ha ycnosuma
yperynnpoBaHua, KoTopble He ycTpauBatoT Bac unu Viber.

Ecnu npeteHsuna k Viber kacaetca nnatHoro Cepsuca Viber u HaM He ygaeTca
pas3peLnTb TakoM cnop nNyTeM NeEPEroBopoB (Kak onmncaHo Boile), Viber byaet
AencTteoBaTtb B cooTBeTcTBMM ¢ Ounpektneon 2013/11/EC 06 anbTepHaTUBHOM
paspeLlieHun cnopos ¢ notpebutenamm. Cepemc EBponenckom KoMMccmm no
paspeLUueHnto CNopoB B peXXMMe OHMMalH JOCTYMeH No agpecy: ec.europa.eu.
MpeTeH3un no pabote Hawmnx CepBMCOB HanpasnAnUTe HaM Mo agpecy:
Viberforeigndispute@viber.com. Bbl Takoke MOXeTe nepenaBaTtb CMOpbI N0 BONpPOCcaM,
noanagatoLLMM noa Aenctere EBponenckoro Kogekca anekTpoHHbIX KOMMYHUKaLU M, B
He3aBMCWUMbIN OpraH No pa3peLleHnto CNOpPoB, Ha3HaYeHHbIV B BalLen CTpaHe.
lMepeyeHb TakKMx OpraHOB MOXXHO HaWTU MO agpecy:
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnncok

yTBEP>XXAEHHbIX B BennkobputaHnm cxeM anbTepHaTUBHOIO yperyinpoBaHmMa CNopoB
anaViber Out goctyneH no agpecy: https:// www.ofcom.org.uk/phones-telecoms-
and-internet/advice-for-consumers/problems/adr-schemes.
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19. NMpoumne nono>keHus

Ecnu kakoe-nnbo nonoxkeHme HacToALMX YcnoBuin 6yaet Npu3HaHO HE3aKOHHbIM,
HeAeNCTBUTENbHbIM UNN HEUCTIONHUMBIM Ha OCHOBE MNCbMEHHO 0GOPM/IEHHOIO
peLleHmns, To Takoe nonoxeHne ByaeT cumtaTtbca OTAE/MMbIM OT HACTOALLLETO
cornallueHus U He NoB/INAET HA AENCTBUTENIbHOCTb U UCTMO/THUMOCTb OCTaslbHbIX
nonoxxeHunmn. Hacrtosauwme Ycnoesma npeactaenAatoT coboM NonHoe cornalleHne Mexay
Bamun 1 Viber no ceoemy npeamety n B oTHoweHun CepBucoB. OTkas Viber oT
peanusaunm Kakmx-nnbo npae MnmM NPUHATUA Kaknx-nmbo Mep NpoTMB Bac B Criyyae
nro60oro HapyLLleHMA BaMU NONOXEHWI HACTOALLLEro A0KYMEHTa He cneayeT
paccMaTpmBaTb Kak 0TKas OT peannaaunm Takux npas Uan NPUHATUA TakKnx Mep B
cnyyae Takmx HapylleHun B 6yayuieM. MNepeyctynka HacToALmx YCnoBuin n ntobbix
npas, NpeaoCcTaBNAEMbIX B COOTBETCTBMU C HUMW, AOMNYCKAETCA TObKO C
npegBapuTenbHOro nucbMeHHoro cornacusa Viber. Viber uMeeT npaBo Ha NepeycTynky
CBOMX npaB 1 064a3aTenbCTB, NPEeAyCMOTPEHHbIX HACTOALLMM AOKYMEHTOM, B to6oe
BPEMsA 1 N0 CBOEMY UCKTHOUNTETbHOMY YCMOTPEHUIO, N06OMY U3 HaLLIMX
adpPnNMPOBaAHHDBIX AL, NN B CBA3U CO CNAHMEM, MOIMOLLEHNEM, PECTPYKTYpPU3aLNEN,
npoaa>ken akTMBOB, B CU/Ty 3aKOHa WU/IN NO MHOM NpuynHe. B cnyyae Takon
nepeycTynku nepegava sawen nHdopMaumnm dyaet ocyLLeCcTBNATbCA UCK/THOUYNTENBHO B
COOTBETCTBMU C AENCTBYIOLLNM 3aKOHOA4ATENbCTBOM U C 3aMpOoCoM, Npu
HeobxogmnmocTun, Bawlero cornacusa. Npu 3ToM, Baly OTHOLLIEHWNA CO CTOPOHOM-
npaBonpeeMHNUKOM ByayT perynmpoBatbCa HacToALWKMMM YCIIOBUAMN, a B cnydae
BalLLlero Hecornacusa ¢ Takowm NepeycTynkomn, Bbl 4OMKHbI Byanete npekpatuTb
ncnonb3osaHune CepBMUCOB, yaanunTb cBOW akkayHT Viber n gemHctannnposaTtb
NPUNOXKEHNE.

Ecnu Bbl 03HAKOMUAUCH C HaCcTOALWMMM YCnoBUAMM Ha Nto60OM A3bIKE, OT/IMYHOM OT
aHIMMINCKOro, Bbl cornawiaeTtecb ¢ TeM, UTO B cny4yae Kaknx-nnb6o paCXO>K,D,eHVII7I
npenmyLLeCcTBEHHYIO CUNY 6y,u,eT MMETb BepCKnA Ha aHIMNCKOM A3bIKE.

20. Ana nonb3oBartenien ¢ orpaHUYEHHbIMMY BO3MOXKHOCTAMMU

Viber ctpemutca obneruntb ncnonb3oBaHne CepBUCOB A8 MOMb30BaTeNnen ¢
orpaHNYeHHbIMU BO3MOXKHOCTAMM. [na nnu, co cnabbiM 3peHUEM B HALLIEM
NPUNOXKEHNN A0CTYNHa PyHKLMA yBENMYEHMNA pa3Mepa wpudTta. [JononHUTenbHble
OYHKUMM U peLlleHnsa ANns NALL C OrpaHNYeHHbIMU BO3MOXHOCTAMM Bbl MOXKETE HAWUTU B
onepaunoHHON cucTeMe BaLLlero MobunbHoro tenedoHa UM gpyroro yCTpomcTea.

21. Hawu KOHTaKTHblIe AaHHble

Viber Media S.ar.l. — 06L1ecTBO C OrpaHUYEHHOW OTBETCTBEHHOCThIO,
3aperncTpupoBaHHOE B COOTBETCTBUM C 3aKOoHOAaTeNbCTBOM Bennkoro lepuorctea
JTrokcembypr.

Bbl MOXeTe cBA3aTbCA C HAMU cnegyrowmmMm cnocobamu:



e [MocpencTBOM OHNanMH-PpOPMbI, AO0CTYNMHOMN NO agpecy:
https://vb.me/ContactUs/RU

¢ Wcnonbsya popMy «cBAXKNTECHb C HAMU» B NPUNTO>KEHNU

e [lo noure:
Viber Media S.ar.l.,
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg

CepBucCbl 3BOHKOB — YC10BMA NpeocTaBNeHns
Cepsuca Viber Out

HacTtoawme Ycnoeua npeaoctaBneHma Cepeuca Viber Out BkrouaroT pasnnuHbie
TapudHble NnaHbl U yCcnyrn, npegocTtaBnsemMble B paMkax atoro Cepsuca. Yenyru u
TapudHble NnaHbl perynupyrotca NMpuHumMnaMmm cnpaBeniMBoro UCNoJ/ib30BaHUA U

npepHasHayeHbl AN8 NTMYHOro HEKOMMepYeckoro nosb3oBaHus. /ltoboe
3noynotpebneHne aTUMKN ycnyraMm MoXeT NPUBECTU K MPUOCTaHOBKE UK
npeKpaLleHnto AeNCTBUA BaLLiero TapMpHOro naaHa Uam y4eTHom 3anmcu.

MapameTtpbl Tapuda Viber Out

Onnama nognucku Viber Out (m.e. aBmomMamu4ecKkoro rnpoaseHuUsa mapugpHoro
rsiaHa) ocyuw,ecms/iaemcA nocpeacmBOM perysapHbIX naamexed. 9mo o3Havyaem,
Yymo, B COomBemcmBUU C yKa3aHHbIM BaMU Cr1oco60M ori/iamel, C Baulero cyema
6yaem pery/siapHO CruckiBambCA yYCMaHOB/IEHHAA CyMMa 0 MeX rop, roka Bbl HE
omMeHuUme rnogrucky.

TapudHsbie nnaHbl Viber Out npegocTtaBnaoTCca Ha OCHOBE NOAMNUCKN U NpeanararoTcs
NO pas3fMyYHbLIM LLEeHaM UKW Ha Pa3INYHbIX YCIOBMAX OMAaThbl B 3aBMCUMOCTU OT
NPOAOIKMNTEIbHOCTU COOTBETCTBYHOLLLEN MOANUCKN MU TUMNa BalLero ycTpomcTBa, Kak
yKasaHo Ha cTpaHuLue ¢ ueHamum no agpecy https://account.viber.com/ru/. Msl

ocTaB/ifieM 3a cob60M NpaBo BHOCUTb M3BMEHEHMA B TapudHble naaHbl n nognuckn Viber
Out, a Takoke npekpaTnTb UX NpeaocTaBrneHne B Ntoboe BpeMsa. CHUXXeHME LieH Ha HaLn
TapudHble NNaHbl He ByaeT pacnpoCcTpaHATbLCA Ha paHee NpUobpeTeHHbIE U
ncnonb3lyeMble TapmndHble niaHbl M noanmnckn Viber Out. Hemcnonb3oBaHHbIE B
OTYETHOM MecALEe MUHYTbI NN CPEACTBA HA CYETEe He MePEeHOCATCA Ha cnenyroLmn
Mecay,. Hawu TapudHbie nnaHbl Viber Out He NpMMeHMMBI K crieunarnbHbIM,
npeMmanbHbIM, Cy>KeOHbIM, CNYTHUKOBBIM N HereorpadpmyeckmMm Homepam.

Bbl naeTe pa3pelleHMe Ha OCYLLLECTB/IEHMNE TaKNX PErynapHbIX nnatexxen B nonbay Viber
TEM CNOCo6OM U C TOM NePUOANYHOCTBIO, Ha KOTOPbIE Bbl COFacuInch, A0 Tex nop,
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noka noanucka Viber Out He 6yaeT npekpalleHa BaMun unu Viber. [1na npekpalieHms
crnucaHunAa cpeacTB BaM criegyet OTMeHUTb cBoto noanucky Viber Out oo cneaytoLlen
pacyeTHomn gatbl. Mbl NpegocTaBMM BaM MHCTPYKLMU KaK OTMeHUTb noanucky Viber
Out. Cornawasack Ha cnMcaHue BblLLeyKa3aHHbIX perynapHbIX nnaTexen, Bol gaete
Viber pa3pelueHne Ha XxpaHeHMe BaLlmx NaaTeXKHbIX PEKBU3NTOB M 06paboTKy Takmx
nnaTtexken. NMNoapobHee cM. Cornacue Ha xpaHeHUe gaHHbIX. [1n1aTa 3a Halm

noanunckn Viber Out B3nMaeTca aBaHCOM M BHOCUTCA OAMH pa3 B Havarse Kaxxgoro
noanncHoro nepuoga.

Mbl MOXKEM U3MEHUTDb YCNOBUA onnaTbl unm ueHy nognucok Viber Out B nto6oe Bpems, n
€C/ Bbl MPOM3BOAMTE ONNaTy perynsapHbiMM nnatexkaMmm, Mbl yBe40MMM Bac No
3M1eKTPOHHOWM NoYTe UK MHBIM NOAX0AALLMM cnocoboM He MeHee YeM 3a 15 aHen Ao
BCTYM/EHUA TaKMX U3MEHEHUI B cuny. Ecnm Bbl HE cornacHbl ¢ UBMEHEHUEM LIEHDI, Bbl
OOMKHbI OTMeHUTb nognucky Viber Out n npekpaTtutb nonb3oBaHune NpeMnym-
Cepsucamu Viber Out oo BcTynneHma HOBOM LieHbl B cuny. Ecnv anAa Bawen nognuckm
Viber Out yctaHOBNEH pUKCUPOBAHHbIN CPOK N PUKCUPOBAHHAaA LigHa, aTa LieHa byaeT
[EeNCTBOBAaTh B TEYEHWE YCTAHOBMEHHOIO cpoka. [lpyrne naMeHeHus B Tapu@HbIX
niaHax, a UMeHHO Takmne, OT KOTOPbIX Bbl MO/lydaeTe Bbirogy, KOTOpble HOCAT YMCTO
aAMUHUNCTPAaTUBHbIN XapaKkTep M He 0Ka3blBalOT Ha BaC HEFraTUBHOIO BAMAHMUA N KOTOPbIE
BHOCATCA COIMTaCHO 3aKOHy, BCTyNnaroT B CUNY HE3aMeaTINTENbHO U He TpebyroT
npeaBapuTenbHOro NMCbMEHHOIO YBEAOMIEHNA. Bbl MOXXeTe oTKka3aTbeca OT
MHPOpMUpoBaHMA 06 USMEHEHMSAX.

Mbl MOXKEM npeanaratb pas3nnuHblie GyHKLUM UNN YCAYTY B paMKax KaXXaoro TapupHoro
nnaHa, 0o6aBnATb HOBble PYHKLMMN, UBMEHATb UM OTMEHATb Nt0ObIE CYLLLECTBYHOLLME
OYHKUMU N PYyHKLMOHAaNbHbIE BOSMOXHOCTM NO HaweMy COBCTBEHHOMY
YCMOTpEHMI0. Mbl Takke ocTaBnAaeM 3a cobom NpaBo M3MEHATb CTOMMOCTb NOAMNCHOWM
LLeHbl N0 HalleMy cO6CTBEHHOMY YCMOTPEHMIO. Ecnu Bbl ABNAETECH NNATHbLIM
nosib3oBaTeneM Ha MOMEHT TakKoro U3MeHeHus, HOBbIN Tapud byaeT 4eNCcTBOBATb
HauMHas Cco cneayroLLero NogNMCHOro Nepmoaa; eC/auv Bbl HE COIMacHbl, Bbl MOXKETE
OTKazaTbCs OT NOAMNUCKK, N B 3TOM ciydae BaM byaeT Bo3BpalleHa yrnnayeHHas cyMMa
Ha NponopLUMOHanbLHON OCHOBE.

Bawa nognucka Viber Out MmoxkeT HaumMHaTbca ¢ 6ecnnaTHoro Nnpo6Horo nepuoaa
(«becnnaTHbIN Nnepuopm,»). NMNoanucbiBadach Ha becnnaTHbIM Nepuroa, Bbl cOrnalwlaeTech C
TEM, UTO NOC/Ie ero OKOHYaHMA Bbl ByaeTe aBTOMaTUYECKM NepeBeAEHbI Ha N/1aH
MOAMMCKN C NEPMOANYECKOW ONIaTon, ECV Bbl HE aHHYNMpYyeTe becnnaTHbIM Nnepuoa
nnun He oTtMeHunTe noanucky Viber Out oo nocneaHero gHA Takoro becnnaTtHoro
nepuopaa; B NociegHeEM criydae ¢ Bac He ByaeT BamMmaTtbca AONONHUTENbHAA NnaTa.
O6paTtnTte BHMMaHMe, uTo becnnaTtHbIM Nepuoa NpeaocTaBnsaeTca TO/1bKO OAUH pas3. Mbl
ocTaBnAeM 3a cobor NnpaBo BHOCUTb U3SMEHEHUSA B HaLLW TapuUdHbIe NNaHbl U NOANUCKU
Viber Out, a Takoke npekpallaTb UX NpegocTaBneHne B 1tob60e BpeMs.
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Viber MmoxeT npekpatuTtb Bawly noanuncky Viber Out unm npeanoxxmtb Bam
anbTepHaTUBHbIN TapUOHbBIN NNaH, eCN Mbl 3aMETUM, YTO Bbl HapyLlaeTe MNonuTuky no
ny6nMYHOMY KOHTEHTY UK 3noynoTpebnaete CBOMM NpaBoM A0CTyMNa K HalWmM

cucTteMaM. Mbl ocTaBnisaeM 3a cobom npaBso BHOCUTb UBMEHEHMA B HaLLUN Taqu>Hb|e
naaHbl U NOAMNCKHU, a TakK>XKe NpeKpaLlatb UX npeaoctaBeHNE B ntoboe BpeEMA.

MononHeHue cueta Viber

Kak nosnb3oBamesib Viber Bbl MOXKeme rornosiIHAmMb CBOU cyem riymem rnepeyucsieHus
Kak rnepuoguyeckux, mak u equHOBpeMeHHbIX rnaamexxel. banaHc cuema Viber Bcerga

MOXKHO MpoBepuUMb Yepes Bally y4emHYH 3aruch.

dyHKUMA perynapHon onnatbl 6yoet aBTOMaTUYeCKN akTUBMpPOBaHa Npyv NOAKIKYEHNN
BaMK onunm nononHeHmsa cueta Viber uepes MmobmunbHoe npunoxerme Viber nnmn uepes
Haw Beb-canT Npu YC/I0BMU, UTO Bbl OTMETUTE COOTBETCTBYHOLLMI GrIa>koOK B MOMEHT
nokynku. Kaxxabivi pas, korga 6anaHc Bawuero cuerta Viber onyctutca Huxe
onpeneneHHOro ypoBHs, yctaHaBnnaemoro Viber, oH 6yaeT nonosiHEH Ha Ty XK€ CyMMy
M TeM >ke cnocoboM onatbl, KOTOPbIE Bbl ONPEAENUNN MPU PErNCTPaLmM y4ETHOM
3anucu. Cornallanach Ha CrMcaHme BbilLeyKa3aHHbIX PerynapHbIX Nnatexen, Bbl gaeTe
Viber pa3pelueHune Ha XxpaHeHMe BaLlmMxX NnaTeXkHbIX PEKBM3NTOB M 06paboTKy Takmx
nnatexen. NMoapobHee cM. Cornacue Ha xpaHeHUe AaHHbIX. Bbl MOXXeTe OTKIOUYNTD

perynapHbin nnatex B 1rob6oe BpeMs yepes BaLly YHETHYHO 3annch. J1tobbie LieHbI,
yKasaHHble B TOW UMW MHOWM BantoTe, ABNAOTCA NPUBIN3NTENBHBIMU U HE YYUTbLIBAIOT
konebaHnA BantOTHbIX KYPCOB MM 0COBEHHOCTN KOHBEPTaALMM.

3BOHKW Ha CTaunoHapHblE N Mo6unbHbIE Tel'le(bOHbI a6OHeHTOB, He NoOAK/MTHOYEHHbIX K
Viber, onnauneatorca NMOMWMHYTHO MO CTaBKaM, yKa3aHHbIM 31eCb:

https://account.viber.com/ru/rates-index; neHe>xHble cpeacTBa CNMcCbIBatoTCA Yepes
npunoxkeHune Viber n Bawy yyeTHyto 3anuck. Korga npoaon>kKUTenbHOCTb BbI3OBa
[OCTUIHET 4 yacoB, coegmnHeHne 6yaeTt pa3opBaHo. YTobbl NPOAOMKUTL Pa3roBop, BaM
notpebyetca nepe3BOHUTb. HeCcMOTpA Ha TO, UTO Mbl BCerga ctapaeMcsa yoep>kmeaTtb
LLeHbl HA MMHUMaNbHOM ypoBHe, Viber octaBnaeT 3a cob6om Npaso nepecMaTpuBaTtb
Tapndbl Ha 3BOHKK B Ntob6oe BpemA 6e3 npegBapmnTenbHOro yseaoMneHma. AKTyanbHble
Tapuobl 4oCcTynHbl No agpecy: http://account.viber.com/. HoBasa ctaska tapnda byaet

AencTBOBaTb AN cneagyrollero tTenedoHHOro 3BoOHKa, COBEPLLUEHHOrO Mocrie
nybnukaunm nameHeHun. lNpexxae YeM caenatb 3BOHOK, PEKOMEHAYEM YTOUHUTL
akTyanbHble Tapudbl. Ecnn HoBadA cTaBka Tapuda Bac He yCTpamBaeT, He coBepLUanTe
3BOHOK.

MpoaoonKknTenbHOCTb TeNleOHHOIo pa3roBopa pacCcUYMTbIBAETCHA MOMUHYTHO.
HenonHble MUHYTLI pa3roBopa oKpyrnAatoTca B 60/1bLUYH CTOPOHY. [10 OKOHYaHUK
3BOHKA, APOOHbIE LIEHTbl OKPYINAOTCA B 60/1bLLUYIO UM MEHbLLYH CTOPOHY A0
bnmxxanwero Luenoro 3HaveHua. Hanpumep, CTOMMOCTb 3BOHKA, paccYMTaHHas paBHOWM
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€0,034 6yaet okpyrneHa oo €0,03. Bo BpeMA 3BOHKa, paccumMTaHHble pacxoabl byayT
aBTOMaTM4ecKn cnucbiBaTbCcA ¢ 6anaHca Bawero cyeta Viber.

Ecnu Bbl He ncnonb3yeTe cpeacTBa Ha cueTe Viber (BkntoYvaa cpencTtea,
npegocTaBneHHble agMmMHUCTpaTopomM Viber) B TeueHume WecTn MecALeB, 3T CpeacTBa
6yayT 3aMopo>keHbl. Bbl MoxkeTe MOBTOPHO akTUBMpoBaTh 6anaHc Ha cyete Viber. Onn
3TOro 3amauTe B CBOHO yUeTHYo 3anuck Viber Out v cnegynTe NnpennoXXeHHbIM
MHCTPYKUMAM. Ecnun Bbl AeakTnBmpyeTe Bally y4eTHyro 3anuck Viber, cpeacTtesa Ha
BaLLeM cyeTe ByayT noTepsAHbl. YUeTHaA 3anuch ByaeT AeakTMBUPOBaHa Npu
crenyroLLmMxX Balnx AencTeuax: (i) ydetHaa 3annce yaaneHa nonb3oBatenem; (ii)
npunoxeHue Viber yganeHo ¢ MOBMIbHOIO YCTPOMCTBA U HE NMepeyCTaHOB/IEHO B
TeueHme Tpex MecsaLeB; (iii) Bbl He 3axoaunTe B Viber B TeueHMe ABeHaaLaTu MecsLeB
noapsaaq,.

Ecnu Bbl nonb3yeTtech ycryraMm CTOPOHHUX opraHM3auuin ansa nononHeHunsa cuera Viber,
aTa onepaumsa OCyLLIECTBNAETCA B COOTBETCTBUM C UX YCNOBUAMMU (BK/THOYaA YCNOBUS
onnatbl, BO3MELLEHNA CPEACTB, U T. A4.).

[Onsa nonb3oBaTtenen B ANoOHWUK 1 Monb3oBaTeNemn ¢ ANOHCKMM TenePoHHbIM KogoM (+81),
nononHmBLLKX cueT Viber, cpoK AencTBNA CpeacTB Ha cUeTe UcTekaeT B TeueHme 180
[OHen c MoOMeHTa nonosiHeHusa, 63 BO3MOXXHOCTU BOCCTAaHOB/IEHUA.

OKCTpPEHHblE BbI3OBbI

YTto6bl 06ecneunTb 6e30nacHbI AOCTYN K AKCTPEHHbIM cny>kb6aM, MobunbHoe
npunoxeHue Viber ntHUUMMpPYeET 9KCTPEHHbIE BbI30OBbI NyTEM OTNPaBku Ntobon
TpexaHauyHon KoMbunHaumu undp, HanpnMep eBPONENCKOro HoMepa 9KCTPEHHOM
nomowiun 112, BBEAEHHOW CO BCTPOEHHOW NaHenn Habopa HoMepa BaLlero MobUMbHOro
yCTPOMCTBA, BalleMy ornepatopy MObMnbHOM CeTH, KOTOPbIN, B CBOKO O4epeab,
becnnaTtHO NepeHanpaBnAeT Takon BbI30B B COOTBETCTBYHOLLYHO CNY>K0y 06LL,eCTBEHHOM
6e3onacHocTw.

TexHnueckasa nogaep>kka

B cnyuae BoO3HMKHOBEHUA Kakmnx-nmbo npobnem ¢ cepsmncom Viber Out, ceBaxxmnTechb ¢
Hallen cny>k6on noaaep>Kkn ntobbIM cnocoboM, ykaszaHHbIM B pa3aene 21 HacToALLNX
Ycnoeuii. Mbl NpoBepnM Balle coobLleHMe U MocTapaeMcs YCTPaHUTb HEMCNPaBHOCTb
B pa3yMHbIN cpok. [1na nonyvyeHmna nrobon nHpopmaymm, kacaroLemnca TEXHUUYECKMX
[etanen B OTHOLLEHUW 3BOHKOB, NepeaaBaeMbix Mexxay MOOUNbHbIMU CETAMMN,
03HaKOMbTECH C 4OMOBOPOM C BalLMM onepatopoM MobU/IbHOWM CBA3N.

AkTyanbHana Bepcua Ycrnosui ncnonb3oBanHus Viber (PDF) —mapTt 2025
Mpepblaywan sepcua Ycnosmm ncnonb3osanma Viber (PDF) — anpenb 2023

Mpenbiaywas sBepcusa Yenosum ncnonossosaHunsa Viber (PDF) — mapTa 2022


https://www.staging.viber.com/app/uploads/Viber-Terms-of-Service-RU-April-2023.pdf
https://www.staging.viber.com/app/uploads/Viber-Terms-of-Service-RU-March-2022-1.pdf

Mpepbiayuian Bepcua Ycnoeui ncnonb3oBanus Viber (PDF) - man 2018
Mpepbiaywan sepcuna Yecnosmmn ncnonb3osaHusa Viber (PDF) - deepanb 2017
MpepbiayLwan sepcuna Yecnoemn ncnonb3osaHusa Viber (PDF) - ceHTabpb 2016

MpepbiayLwan sepcuna Yecnosmn ncnono3osaHusa Viber (PDF) - vtoHb 2014


https://www.viber.com/app/uploads/Viber-Terms-of-Use-2018-PDF-version.pdf
https://www.staging.viber.com/app/uploads/Viber-Terms-of-Use-RU-May-2018.pdf
https://www.viber.com/app/uploads/Viber-Terms-of-Use-update-Feb-2017.pdf
https://www.viber.com/app/uploads/VibertermsofUseAugust2016.pdf
https://www.viber.com/app/uploads/ViberEULA82316.pdf

