Ycnosua ucnonbsosaHua Viber

Jelicmayem c 17 anpens 2023 a.

COAEPXAHUE

e [JononHutenbHble ycnoBua ansa Hekotopbix Cepsucos

e Hawwu CepsBuchbl

o [paBoCcNOCO6HOCTb U NPAaBOMOYHOCTb

e YyeTHaA 3anuUcCb U perncTpaums

e JINUEH3UU U NPaBa UHTENNIEKTYa/IbHOM COBCTBEHHOCTHU

o KOHTEHT u Nny6/1nYHbI KOHTEHT

e OrpaHuyeHMA NO UCNOJIb30BAHUIKD

e [natexu 1 naata 3a NoanNUCKy

o Bo3sBpart cpeacrts

o CoBepLueHME NOKYNOK Yepes 4aT-60Tbl

e ToBapbl U YCAYIU TPETbUX NIUL,

o PacropikeHue

o be3onacHOCTb U NoAAEepPKKA

o OroBopKa 06 0TKase OT rapaHTUi

¢ OrpaHuyeHue OTBETCTBEHHOCTHU

e OcB060}XAeHUE OT OTBETCTBEHHOCTU

¢ [pumeHMmoe NpaBo U KPUCAUKLUA

e Apbutpark, 0TKa3s oT NpucoeamnuHeHna K rpynnosbim pasbupartenbcTsam
e [lpouyume nonoxeHus

e [nAa nonb3oBaTtesiel C OrpaHUYEHHbIMU BO3MOXKHOCTAMMU
¢ Hawu KOHTaKTHbIE AaHHble

e Cepsucbl 380HKOB — Ycnosusa npegocrasneHnsa Cepsuca Viber Out

Mo3BonbTe NobnarogapuTb Bac 3a NONOKUTENbHbIE IMOLUKN, KOTOPbIMU Bbl AENUTECH C
HaMW NPW UCNONb30BaHMM BCEro MHOroobpasmsa cepsucos Viber.

Hactosawume Ycnosua ncnonb3oBaHus («YcnoBua») peryivpyoT UCNoNb30BaHWE BaMm
npunoxkenun Viber, Beb-canta Viber, a Takxe nt06bIx ycnyr, GyHKUUIA, nnathopm u
NpPoAyKToB, Npegnaraemblix Viber, Kak ykasaHo HUXKe. HacToAwme YcnoBus cocTaBnsaioT
topuanyYeckn o65a3bIBaloLLUIA AOrOBOP MeXay Bamu n komnaHuen Viber Media S. ar.l (nanee
— «Viber», «<mblI», «<Hac» nan «Haw»). Moxkanyncra, NPoYUTanNTE STOT AOKYMEHT
BHMMaTEeNbHO. Mbl NOCTapasICb NO BO3MOXKHOCTU HE NMPUMEHSATb CNeLnanm3npoBaHHYo
JNIEKCUKY, HO B HEKOTOPbIX MeCTax TPagULUNOHHbIE PUANYECKME TEPMUHDBI BCE XKe
BCTPEYatoTCA, MOCKO/IbKY 3TO HOPUANYECKN 06A3bIBaOLWMIA AOrOBOP MeXay Bamu u Viber.
Hactoawwue YcnoBua BKAOYAOT B ceba n peryaunpytotca [Noautukoii no ny6anuHomy
KOHTEHTY 1 Moantukoii KoHduaeHumanobHoctu Viber.

HACTOALWNWM Bbl NOATBEPAKAAETE, HTO NPOYUTAIN U MOHAZTIN HACTOALLME YCNOBWA
N YTO, YCTAHAB/IMBAA NMPUNTOXKEHUE VIBER, NOYYAA AOCTYN K HALLM CEPBUCAM
NN UCNOJb3YA UX, Bbl COTJTALLAETECb COBMIOAATL 3TWN YCTOBUA. NPU
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NCNONb30OBAHUM NPUNOMKEHMA U CEPBMCOB VIBER Bbl COMNALUAETECH COB/IIOATD
BCE NPUMEHMMBbIE 3AKOHbI 1 MO/IOXKEHWA U MPU3HAETE, YTO HACTOSALLME YC/I0BUA
NPEACTAB/IAKOT COEOM OBA3bIBAIOLLMIA M UMELIOLLIMA UICKOBYIO CUNTY
tOPUOMYECKMIA AOTOBOP MEXOY BAMW U VIBER, COCTABJ/IEHHbIM B 3/IEKTPOHHOM
BMAE. HE YCTAHAB/IMBAMTE MPUTOXEHWUE VIBER U HE MO/Ib3YMTECH CEPBUCAMM,
EC/11 Bbl HE COMIACHbI C HACTOALLMMMW YC/TOBUAMM B LIESIOM UK C NHOBOMN UX
YACTbIO.

Ob APBUTPAKE A1 PESUAEHTOB CLUA: HACTOALWME YCNOBUA COOEPKAT
APBUTPAXHYHO OTOBOPKY. Bbl COMJTIALLAETECbH, YTO, KPOME HEKOTOPBbIX
WUCKNKOYEHWI, CMOPbLI MEXAY HAMMW BYAYT PA3PELLIATLCA B MOPALIKE
OBA3bIBAIOLLEIO APBUTPAXA, U Bbl U VIBER OTKA3bIBAETECbH OT MNMPABA HA
MPUCOEOAMHEHUE K TPYIMNOBOMY UCKY UJTN K TPYTNTINOBOMY APBUTPAXKHOMY
PASBUNPATE/IbCTBY. Y BAC ECTb NMPABO HA OTKA3 OT YHACTWNA, KAK YKASAHO B PASAEJIE
Ob APBUTPAE HUMKE.

9KCTPEHHbIE BbI3OBbI: Hawu CepBuCbl HE MOTYT pacCMaTpPMBaTLCA Kak 3aMeHa 06bIYHOM
MOOGUWIbHOM UNM NPOBOAHOM CTauMOHapHOW TeniedOHHOM CBA3M, M He NpeAHa3HaYeHbl ANs
3KCTPEHHbIX BbI30BOB B 60/1bHULbI, CYKObI MEAULMHCKOM NOMOLLM, MPAaBOOXPAHUTEIbHBIM
opraHam U NPoYUM SKCTPEHHbIM cay*Kbam. 3a uckaodeHunem Viber Out, Hawn CepBUCHI He
NO3BONAIOT COBEpPLUATb TakMe Bbi30BbI, U Viber He HeceT HUKaKOM OTBETCTBEHHOCTM 33
HEBO3MOXHOCTb MX COBEpLUEHMA. Bbl camun HeceTe OTBETCTBEHHOCTb 3a obecneyeHmne
[0CTYyNa K aNbTEePHAaTUBHbIM CPeACcTBAM CBA3U A OCYLLECTBAEHUA SKCTPEHHbIX BbI3OBOB B
cnyyae HeobxoANMMOCTH.

U3MEHEHWUE YC/IOBUI UCMOJIb3OBAHUA: Mbl nocToAaHHO paboTaem Haj, pacluMpeHrem
dyHKLMOHana Hawmx CepBUCOB M yNYYLLIEHMEM CYLLECTBYHOLWMX NPOAYKTOB. [osTomy, 1 €
Y4ETOM BO3MOXHbIX U3MEHEHUIM B AENCTBYIOLLEM 3aKOHOAATENbCTBE, Mbl MOXKEM BPeEMSA OT
BpemeHn 06HOBNATb NN N3MEHATb Hawmn CepBUCHI, B TOM Yncie Ux GyHKUMOHANbHOE
Hano/sHeHWe, a TaKXKe Nepuoamyeckm nepecmaTpmseaTb U NepeBbiNycKaTb HacToALLMe
Ycnosusa, obecneymBan KOppeKTHOE OTparkeHMe B HUX Hawmx CepBMCOB U NPaKTUK. Mbl
6ynem BHOCUTb M3MEHEHUA TOIbKO B TEX CAYy4YafX, KOTAa NONOXKEHUA YTPaunBaroT
AKTYaNbHOCTb UM HYXKAAKOTCA B AONOJHEHUU. ECnm AeCTBYIOWMM 3aKOHOAATe/IbCTBOM He
npeaycMoTpPeHO MHOe, Mbl Byaem HanpaBAATb BaM NUCbMEHHbIE yBeAOMIeHMA 06
nameHeHun Ycnosuii 3a 30 aHen (Hanpumep, Yepes NpuUNoKeHune, Be6-cant unm no
3NEKTPOHHOM nouyTe). Mbl 06HOBMM AaTy, YKa3aHHYO BBEPXY NEPBOM CTPaHMULbl AOKYMEHT],
M NpefoCcTaBMM BaM BO3SMOXKHOCTb B /Itoboe BpemaA NpOCMaTPMBaTb TaKKe U NpeablayLLyto
Bepcuio YcnoBuit. MI3ameHeHMA B HacToALMe YCN0BKUA BCTYNatoT B cuay no npowectemm 30-
AHEBHOroO CPOKa nocse ysegomneHuma. Nocne BCTynaeHUA B CMNy 06HOBAEHHbIX YCN0BWUI Bbl
bynete o6a3aHbl X cobaoaaThb, €CN peLlmTe NPOA0KATb NONb30BATLCA HAWMMM
Cepsucamu. Ecnm Bbl He cornacHbl € KaKUMKU-1M60 nameHeHAamM B CepBurcax nam Ycnosusx,
Bbl MOXeTe NPeKpaTUTb CBOU OTHOLIEHWA C HAMU B COOTBETCTBUU C pa3aesiom
PactopyeHue. Cneayet OTMETUTb, YTO M3MEHEHMA HACTOALLNX YCNIOBUIM UAU NPUNOXKEHUA
Viber BcTynatoT B cuny He3ameanutenbHo u 6e3 npeaBapuUTeNbHOrO MMCbMEHHOIO
yBeAOMNEHUA, eC/IN TaKUe U3MEHEHUA CNYXKAT UCKNOUMUTENbHO BAalLMM MHTepecam, eciu
OHW HOCAT YNCTO AAMUHUCTPATMBHbBIN XapaKTep M He OKa3blBAOT HA BAaC HEraTUBHOIO
B/IMAHUA, UIN €C/IN OHU HAaNPAMYIO YCTaHOBJ/IEHbI 3aKOHOM.



Ana nonb3osarenei B EC, E33 n BeankobpuraHun: KpaTtkoe cogeprkaHne Aorosopa Ha
npeaocTaB/fieHNne HaWKMX YCAYT 3IEKTPOHHOM CBA3KU AOCTYMHO 1A CKaYMBAHMA HAWMM
nonb3soBaTenam B EC, E33 n BennkobpuTaHUK (@ TaKKe BCEM KeNatoLMM 03HAaKOMMUTLCA C
3TUM OOKYMEHTOM B LLeNAX CPaBHEHMA) 34eCh.

1. JlononHuTenbHble ycnosua ana HeKotopbix Cepsucos
Hekomopeble ¢pyHKYuu Hawux Cepgucos mo2ym pe2aameHmupo8amsca 00noaHUMENbHbIMU
yC108UAMU, C KOMOPLIMU 8aM Cs1e0yem 03HAKOMUMbCA npexcoe Yem 8bl HAYHEMe
ucrnosbL308amMb 3Mu PyHKYUU, U KOMopble 8X00Am 8 HacmoAuwsue Ycno8usA Kak 00rnosnHeHue.
JononHutenbHble ycnosua n napameTpsbl Viber («lononHUTeNbHbIE YCAOBUAY):

e Ycnosua ucnonb3zosaHusa Viber Pay

o« CornalweHue o pacnpocTpaHeHUn nporpammHoro obecneveHus Viber
e Ycnosua ucnonb3sosaHusa Viber Business

B cnyyae BO3HMKHOBEHUA NPOTUBOPEUNIA MEXKAY MNOIOKEHUAMM HACTOALLETO AOKYMEHTA U
[JOoNONHUTENBHBIMW YCIOBUAMMU, NOCNEAHNE UMEIOT NPUOPUTET.

2. Hawwu CepBucnl

MpunoxceHue Viber — 3mo KOMMYHUKQUUOHHAA 1amg@opma, no380A50uias
ocyu,ecmensame 20/10C08ble U 8UOE08bI308bI, KaK 8 pexcume 1 Ha 1, maK u 8 pexcume
2pynnoso2o obuwieHus, 0bMeHUBAMbCA MeKCMOo8bIMU COOBUW,EHUSMU, OMMNPasssims 8UOEO U
u3obpaxeHus, 0eaumsCcs CBOUMU MbICAAMU, CO30a8amMb 2pyrnbl, 06WamecsA 8
coobwecmeax u KaHanax u m.0. Mel ocmassnsem 3a coboli npaso 8 nboe spems
UsMeHsamsb, 06HOB8/1Mb, MOOEPHU3UPOBAMb, MOOUGDUUUPOBAMb U Nepedesnbisams Hawu
Cepsucsi u npunoxceHue Viber, u Mbl makxce ocmasssem 3a coboli Nnpaso npekpamume
pabomy Cepsucos. Obpamume 8HUMAHUE, YMO HEKOMOpbIe cepaucbl mo2ym 6bimb
HedocmyrHbI 8 saweli CmpaHe U UMemb 02paHUYEHUSs N0 2e02pagpuyecKomy
MeCcmorosI0#eHUIo.

Huke nepeuncneHbl CepBrCbI, KOTOPbIE Mbl Npeg/iaraem B HacTosalee Bpems. HekoTopble
13 HUXx 6ecnnaTtHbl («BecnnaTHble CepBUCbI»), B TO BpeMs KaK Apyrue npeasaratorca 3a
nAaTy B NPUAOXKEHUU Uan no nognucke («Mpemuym-Cepeucbl») — Aasee COBMECTHO
nmeHytotca «CepBucbi». MoapobHo 06 onnate CepBMcos cm. pasgen MNaartexku v naata 3a

NoANUCKY HUXe:

o [MpunosxkeHue Viber: paspaboTtaHHoe Viber npunoxkeHune ana HacToNbHbIX U
MOOUNBbHbBIX YCTPOUCTB A/1A 06LeHMA N obmeHa coobuieHnamu. Cneayet UMeETb B
BMAY, YTO MPU UCNOIb30BaHUWN A@HHOTO NPUJIOKEHUA, TaK Ke Kak 1 npu
NCNo/1b30BaHNM 0ObIYHOM MOBUNbHOM TenepoHHOM cBA3U, NHOOOIN YenoBek,
KOTOPbI 3HaeT Homep Ballero MobuabHoro TenedoHa Uy KOTOPOro YyCTaHOB/EH
Viber, Mo»KeT 3BOHUTbL Bam UM OTNPaBAATb COOOLEHNA C MOMOLLbIO HALLMX
CepBucos, a 10601 No/Iy4aTe b BaLLMX COODLLEHUI MOMKET UCNO/Ib30BaTb UX
coAeprKaHue No cBoemMy YCMOTPEHMUIO.
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Cepsucbl Bbi3oB0oB; Viber Out (Tapudbl 1 nononHeHue cyeta): Viber npeanaraet
BaM BO3MOMKHOCTb CTaTb No/b30BaTenem nnatHoro cepsuca Viber Out, c nomoubto
KOTOPOro Bbl CMOKeTe 3BOHUTb abOHEHTaM, He ABAAOWMMCA Nonb3oBaTenamu Viber
(Ha Kak Ha MOBWAbHbIE, TaK U Ha CTaLMOHapHble TenedoHbl), HaxoaAwMMcA B tobom
cTpaHe mupa. Viber Out npeanaraet pasnunyHble TapudHble nnaHbl («Tapudbl Viber
Out»). Monb3osaTenun Viber moryT nonoaHATbL cBOM 6anaHc AnA 3BOHKOB Yepes Viber
Out(«banaHc Viber») nytem eguHOBPEeMEHHbIX MW PErYAAPHbIX NAATEXEN.
MoapobHee cm. CepBuUChl BbI30BOB — YcnoBuA npegocraBneHns Cepsuca Viber Out
HUXKe.

Viber In: c nomolbto 3Toro Cepeurca Bbl MOXKETE NPUHMUMATb Yepes NPUIoKeHne
Viber Bxogawme 380HKK, ocywectBndaemble BHe ceTu Viber. Cepsuc Viber In
npegocrtasnnerca 6ecnnatHo. Bl moxeTe oTKAouMTb Viber In B 110601 MOMEHT,
N3MEHMB COOTBETCTBYIOLLYIO HAaCTPOMKY NPUIOKEHMA.

Caller ID: Viber Caller ID — 370 cneuunanbHaa pyHKLUMA, C MTOMOLLbIO KOTOPOM
nonb3oBaTtenun Viber moryT 3aWwmTnTL CE6A OT MOLIEHHNYECKUX U CMaM-3BOHKOB,
HaCTPoOMB MAEHTUDUKAUMIO TeNePOHHbIX HOMEPOB aDOHEHTOB, KOTOPbIE HE BXOAAT B
CMWUCOK KOHTAKTOB NONb30BaTENA, A/1A N0ObIX BXOAALLMX BbI3OBOB Ha €ro
YCTPOWCTBA.

CTUKepbl U MacKu: Yyepes npunoxeHune Viber Bbl MoxKeTe CKaumBaTb UAK CO34aBaTb
uMdpoBble CTUKEPbI MU UCNONBL30BaTb Macku Viber. UndpoBblie cTUKepsl,
co3gaBaemMble BaMu Ha Hawem CepBuce, A0NKHbI COOTBETCTBOBATbL TPe6OBaHMAM
Hawen MoAUTUKK No Ny6AMYHOMY KOHTEHTY. B HannumMm nmetroTcs Kak 6ecnnatHble,
TaK M NAaTHble CTUKEpbI.

Viber Plus: nonb3oBatenam c nognuckoi Viber Plus npegocTtaBnseTcs 4octyn K
Mpemnym-CepBUCam C 3KCKAO3UBHbIMU BO3SMOMXKHOCTAMU U QYHKLMAMM, TAKUMU KaK
NPUBUAETMN B MarasmHe CTUKepPOB, NCNO/Ib30BaHME 6e3 peKsamMbl, NPUOPUTETHASA
noaaeprka Viber, cneunanbHblii 3HAaYOK, YHUKaAbHbIN 3HaYoK Viber, obmeH
daiinamm bonblioro pasmepa. Habop AOCTYNHbIX BO3SMOMKHOCTEN N QYHKLMIN MOXKET
BpemA OT BpeMeHn meHATbeA. Viber octasasieT 3a coboit npaso B ntoboe Bpems
[006aBNATb, yAANATb U NepecmaTpmBaTb GyHKUMU, BKAOYEHHbIe B nognucky Viber
Plus.

Bu3Hec-aKkKayHTbI: TaKOW aKKayHT («Bu3Hec-aKKkayHT») no3BonseTt apdeKTMBHee
npoABuratb cBoi busHec n co3gatb busHec-npodunb B NnpuaoxxeHuun Viber, yepes
KOTOPbIA MOXKHO B3aMMOAENCTBOBATb C KIMEHTAaMM, B TOM YMC/e NyTeM obLeHNA B
yatax 1 Ha 1 («Y4aT BusHec-aKKayHTa») 1 NPOABUKEHMA CBOMX TOBApPOB U ycayr. B
OTHOLWEeHMN BU3HEeC-aKKayHTOB U BU3HecC-yCayr AeNCTBYIOT YC10BMA MCNOJIb30BaHUSA
Viber Business.

Coobuiectsa 1 KaHanbl. «CoobwecTBa» — 370 rpynnoBble YaTbl, r4e NoAb30BaTENU
Viber moryt ob6meHMBaTbCA KOHTEHTOM M 06LWATLCA MexAay cobolt. Yncno
y4yacTHMKoB coobuecTtsa Viber moxeT gocturate 1 Muanmapaa yenosek. «KaHanbi»
No3BO/IAIOT B3aMMOAENCTBOBATb C ayAUTOPUEN U AeNUTLCA C HEM KOHTEHTOM. Yucno
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y4YacTHMKOB coobuecTs 1 KaHanoB Viber moxeT gocturaTb 1 Munanapaa YenoBek.
Jtobble coobuieHmA, NOCbINaeMble BHYTPWU COOOLLECTB UM KaHANOB, U Nt0601M
pa3smMelLLaemMbll U1K NepesaBaeMbll Yepes HUX KOHTEHT NO4NAAat0T NoA4 AeNCTBUe
Moautukm no ny6anyHomy KoHTEHTy M MoauTukmn KoHduaeHumanbHoctu Viber.
Co3patb coobuecTBO UM KaHan MoxeT ntoboi nonb3osatens Viber.
MpucoeAMHUBLINCH K COOBLLECTBY MK KaHaNY, Bbl CTAHOBUTECH €ro « YYAaCTHUKOM»
N MOXKeTe AennTbca MHGOopMaLMel 0 HeM € ApyrMMu nonb3osatenamm Viber.
Co3paB coobLwecTBO AN KaHan, Bbl aBTOMATUYECKU CTAHOBUTECH €70
«CynepagMmuHoMm». CynepagMuH MOXKeT A06aBAATb M yAANATb APYTUX
cynepaamuHoB, «AGMUHUCTPATOPOBY UM YYaCTHUKOB APYrMx coobuiects/KaHanos,
KOHTPO/IMPYET NpaBa pa3meLLeHmaA coobuieHmnii B coobuiectee/KaHane, paspeluaeTt
WM 3anpeLLaeT yYacTHUKaM AeUTbCA CCbIIKOM Ha coobw,ecTBo/KaHan, a TakKe
MOXKET yAanAaTb COOOLWEHNA APYruX CynepagmmMHOB, aAMUHUCTPATOPOB U
y4acTHMKOB. CynepagMMHbI TaKKe MOryT OT3biBaTb MPUTNACUTENbHbIE CCbIIKU B
coobuiecTBo/KaHan v Ha3HayaTb APYrux nosib3osartenein Viber cynepagmmuHamm nnm
aAMUHUCTPaTopamu. AGMUHUCTPATOP coobuiecTBa/KaHana MOXKeT yaanaTb
YYaCTHUKOB U3 3TOro coobuiecTsa/KaHana, yaanatb pasmelleHHble y4acTHUKaMuU
Co0bLWEHNA M paccblNaTb NPUrNALWEHUA APYrMM nosib3oBaTensam Viber ctaTb
y4YaCTHMKaMM 3Toro coobuiecrsa/kaHana. B ogHom coobuiectse/KaHane MoKeT 6biTb
HECKO/IbKO CynepagMUHOB M aAMUHUCTPATOPOB, 06wmm yncnom o 250. TonbKo
cynepagMuHbl M agMUHUCTPATOPbI KaHANa CMOTYT pPa3melLaTb KOHTEHT B 3TOM
KaHane. YYaCTHUK MOXKET NOKUHYTb COOBLLECTBO UM KaHa/l B JIIOOO MOMEHT,
KIMKHYB Ha KHOMKY «BbIMTU 1 yaanutb». YneHbl coobuiectsa MoryT BUAETb MMEHa U
$OTO ApYrMX ero YNEeHOB M OTNPABAATbL INYHbIE COOBLWEHNA CynepagMmnHam,
aAMUHUCTPATOPaAM U APYTMM YaeHam 3Toro coobuectsa. ObpaTuTe BHUMAHWE, YTO
YYaCTHMKM KaHafa MOryT OTNPaBAATb IMYHbIE COOBLLEHMA CynepasMMHAM U
aAMMHUCTPATOPaAM 3TOrO KaHana, a nocsiegHue MoryT HanpaBAATb TakMe coobuieHunn
y4YaCTHMKaM, HO B OT/IMYME OT Y4ACTHUKOB COOOLLECTBA, Y4AaCTHMKMN KaHaNa He MoryT
BMAETb MHPOPMALMIO, OTHOCALLYIOCA K APYTMM Y4aCTHMKAM 3TOro KaHana.
Yar-60Tbl 1 YaTbl BU3Hec-akkayHTOB: C nomoubto GyHKUMM YaT-60TOB B Viber Bbl
MOKeTe nognucaTbca Ha YaT-60Tbl Viber u TpeTbux nuy, 1 YaTbl BU3HEC-aKKAyHTOB, a
TaKKe 0bMeHNBaTbCA NPMBATHBIMU COOBLLEHUAMM C aAMUHUCTPATOPAaMM YaT-60TOB
(«4aT-60T1») 1 B YaTax bM3Hec-aKKayHTOB. B oTHOWEHUN agMUHUCTPaTOpOoB YaT-
60TOB AelcTBYHOT ycnoBmA CornaweHma o pacnpocTPaHeHMM NPOrPaMMHOIo
obecneyenua Viber. Mpu noceweHnn YaTt-60Ta, Ha KOTOPbLIN Bbl HE NOANMUCAHbI, Bbl
NoABNAETECb B HEM KaK rocTb. ECAM Bbl KNIMKHUTE Ha KHOMKY «[loanucatbea» B
nHtepderice Viber nam Ha nobyto KHONKy, NpeanoXKeHHy Bam HYaT-6o0Tom, nnm
HayHeTe B3aMMOZENCTBOBATL C YaT-60TOM, Bbl aBTOMATUYECKM CTaHETe
noAnucYnKkom atoro Yat-60ta n cmoxkete 06MeHUBaATLCA C HUM coobeHnamn. OT
noboro Yat-60Ta MOXKHO OTNUCATLCA B 06O MOMEHT, KNIMKHYB Ha KHOMKY
«OTnncaTtbear». Yepes YaT-60Tbl TaKyKe MOXKHO coBepLlaTb NOKynKu. NoapobHee 06
3TOM PyHKUMM cM. pasgen CoBepLueHMUe MNOKYNOK Yepes 4aT-60Tbl HUXKe.

MmeiiTte B BUAY, UTO B3aumopgeincrame ¢c busHec-akkayHTaMum U KOHTEHT, pa3meLl,aembiii B
coobuwecTBax, KaHanax U B pamkax ¢yHKuuit Hat-6010B, He 3aLULLeHbl CKBO3HbIM
wudpposaHmem. Momumo Viber KOHTEHT MOXKET XPAHUTbCA Y aAMUHUCTPATOPOB TaKUX
coobuiecTs, KaHaNoB M YaT-60TOB U UX CTOPOHHMUX NOCTABLLUKOB YCAYT, @ TAKXKe Y
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YYACTHMKOB TaKMUX COOBLLECTB UM KAaHAN0B, €C/IN OHU CAENAI0T KONUM, a AaHHble O
B3aMMoOAEenCcTBUU c BU3HeC-aKKayHTaMM MOTYT XpaHUTbCA Y UX BAagenbueB. YaTbl mexXay
nonb3oBatenamu Viber n Yar-6otamm He 3awmueHbl CKBO3HbIM WM pPOBAHUEM U
BpemeHHo xpaHartca y Viber. KYNNIA/NPOAAXA COOBLLECTB, KAHAZIOB U YAT-6OTOB,
MMEKOLWUX NoANMNCYNKOB U YHACTHUKOB, U JTIOBbIX, CBA3AHHbIX C HUMMW MPAB,
BK/TIOYAA POJIU ADMUHUCTPATOPOB, CTPOIO 3AMPELLEHA.

3. MpaBocnoco6HOCTb M NPABOMOYHOCTb

lMpunoxceHue Viber u Cepgucsl Mo2ym ucrnoss3oeams He ece. Ecau eam meHowe 13 nem,
8aM He pa3peuiaemcs co30a8ams y4emHyH 3arnuce u rnosas3osamosca Cepsucamul.
lMpemuym-Cepsucsl MO2ym UCMoaA6308aMb MObKO AUYa, 0ocmuauwiue 803pacma
npasocrnocobHocmu rno mecmy npPOXUBAHUA..

Bbl MoKeTe nosb3oBaTbcA Hawmnmm CepBrMcamm TONbKO B TOM C/ly4ae, eCau Bbl CMNOCOOHbI B
NOJIHOW Mepe NMOHATb, NPUHATbL U cobatoaaTb HacToswme Ycnosua. Hawm CepBuchl He
npegHasHadeHbl ana aetei mnaguwe 13 net. Ecam Bam ewé HeT 13 neT, NpocMm He
MCno/sib30BaTb Hawun CepBUCHI A0 AOCTUKEHUA 3TOro Bo3pacta. ObpatuTe BHMMAHME, YTO Bbl
MOKeTe Mcnosib3oBaTb [Mpemunym-CepBurChl, TO/IbKO €CaK Bbl A4OCTUIIM BO3pacTa
npaBoCcnocobHOCTH, AENCTBYIOLLLErO B Ballen cTpaHe. HacToAwmm Bbl rapaHTUpPyeTe CBOK
NPaBOMOYHOCTb MPUHMMATb HacToALME YCN0BUA, YTO HA BaC HE HA/IOXKeH 3anpeT Ha
3aK/II0YEHME KaKUX-TMBO0 cornaweHmnin KakMm-1mM60 KOMMNETEHTHbIM OpraHoOM, cyaebHbIM
NPMUKa30oM MAN 3aKOHOM, M YTO Y BAaC MUMEIOTCA BCe Haa/ erKalMe NOSIHOMOYMSA, B TOM Ymcne
€CNM Bbl AENCTBYETE OT UMEHM KOPNopaunm, ANa NPUHATUA HAaCTOALLMX YCIOBUIA.

Mbl He Aaem 3aBepeHuMin B TOM, 4TO Hawm Cepsucol, B Tom ymcae Viber Out, goctynHbl ans
MCNO/Ib30BaHMA UK pa3peLleHbl 3aKOHOM B 1tobom 3agaHHOM mecTe. Ecam Bbl pelmnam
NONY4YMTb AOCTYyN K Hawmnm CepBucam, Bbl genaeTte 370 No cob6CTBEHHOM BONE, Ha CBOM CTpax
N PUCK, N HeceTe OTBETCTBEHHOCTb 3a cobntogeHne NtobbiX NPUMEHMMbIX 3aKOHOB, BK/HOYaA,
NOMMMO NpPOYEro, AeNCcTBytoLLee MeCTHOE 3aKOHOAaTeIbCTBO. Bbl OTAE/bHO cornalaeTech
cobntoaaTb BCe NPUMEHNMbIE 3aKOHbI, KacatoLwMecs sKCNnopTa TexHU4Yecko nHdopmaumm
n3 CLUA nnum ns ctpaHbl Bawero NpoXKMBaHUA.

Noboe ncnonb3osaHue npunoxeHus n Cepsuncos Viber perynmpyetca [oanTukom no
ny6AMYHOMY KOHTEHTY.

4. YyeTHas 3anucb U perucrpauma

Lna moeo, umobel 8ocnonbzosameca Hauwumu Cepsucamu, sam nompebyemca co30ameo
y4emHyro 3anucs. Bl coenawaemecs npedocmasnsime HAM MOYHYH, MOAHYH U
aKMyanbHyo UHGOopMayuro, U 8bl omeevyaeme 3a ntoboblie delicmaus, npoucxodsaujue 8
pamkax saweli yyemHol 3anucu.

[na Toro 4to6bl NONYUMTH AOCTYN K HEKOTOPbIM M3 Halmx CepBUCOB U UCMO1b30BaTb
HeKoTopble 13 GyHKUMIN, paboTatowmx B X COCTaBe, BaM HEOBXOAMMO 3aperncTpmpoBaThea
M CO34aTb YYETHYIO 3aMuCb, BbIOPaB Napo/b U YKa3aB CBOE UMS U APYryH0 KOHTAKTHYIO
MHPOPMaLMIO, BKOYas BO3pacT («YueTHana 3anucb»). Jltoban nHpopmaums,
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npeaocTas/ieHHan B NpoLecce pernctpaumn, perynmpyetca NMoautukom
KoHduaeHumanbHoctu Viber.

HacTtoawmm Bbl 3asBNAseTE U rapaHTUpyeTe, YTO NPeaoCTaBUTE JOCTOBEPHbIE U NOJHbIE
perncTpaunoHHble gaHHble. Ecnv cneunannctol Viber coutyT, 4To Bbl NpeAoCTaBuImn
HeA0CTOBEPHYHO, HEMOHYIO UM HEAKTYalbHYH MHGOPMALMIO, Mbl MOXXEM OTKa3aTb Bam B
poctyne K CepBrcam Uam K ntobbiM CBA3AHHbIM C HUMKM pecypcam, a TaKXKe yaanuTb Bally
YYETHYIO 3aNnUCb UM NPUOCTAHOBUTL €€ AelcTBME. Bbl AOMKHbBI 3aperncTpupoBaThCca €
aKTya/ibHbIM HOMEPOM CBOEro mobunbHoro TenedoHa, a B c/iy4ae ero usmeHeHnsa o6HOBUTL
HOMep B HacTpolikax npunoxeHus Viber. Bbl cornawaerecb NPUHUMaTbL TEKCTOBbIE
coobuieHunsa 1 TenedoHHble 3BOHKM (OT HAC M OT HaLWMX CTOPOHHMUX NPOBANAEPOB) C KOAAMM
ANA perncrTpaumm Ha Hawmx Cepsucax.

HecmoTps Ha BbllweckasaHHoe, Viber He KOHTPOIMpPYET M He 0653aH KOHTPO/IMPOBATL BaLK
PerucTpaumoHHble gaHHble 1 6e30MacHOCTb Ballero Napons, M HacTOALMM Bbl MPU3HaETE,
YTO HeceTe NOJIHYH OTBETCTBEHHOCTb 33 UX 3aLUMUTY U OCYLLECTBASIETE KOHTPOb UX
6e3onacHocTu. Ecnuv Bbl UCNONb3yeTe MMSA NOAb30BaTENA M Napob, KoTopble Viber cuntaer
Hebe3onacHbimM, Viber moXeT NpeanoXuTb BamM U3MEHUTb UX, OAHAKO He 065A3aH 3TOro
Aenatb. Bbl HeceTe OTBETCTBEHHOCTb 3a BCE AENCTBUA, KOTOPbIE NPOUCXOAAT No4, Ballen
YYETHOM 3anucbio. Bbl cornailiaerecb HesameanTesibHO yBegomaaTb Viber o ntobom
HECaHKLMOHMPOBAHHOM MCNO/Ib30BAHUK BaLEW YYETHOW 3anmcKu 1 0 Nt0ObIX NOMbITKaxX ee
B3710ma. Viber He HeceT OTBETCTBEHHOCTU 3a Nt06ble YObITKM, KOTOPbIE Bbl MOXKETE MOHECTU
B pe3y/nbTaTe UCMO/Ib30BaHMA Ballel y4eTHOM 3annucm Kem-1Mbo Apyrum, ¢ Balwero BeAoma
nnn 6e3 TakoBoro. Kpome Toro, Bbl MoXKeTe 6bITb MPUB/IEYEHbI K OTBETCTBEHHOCTM 3a /itobble
yObITKM, NOHECEHHbIE HAMU WU APYTUMU TNLAMUN BCNeACTBUE UCMO/Ib30BaHUA Ballen
YYETHOW 3anmcy NoCTOPOHHUMK nnuamu. Viber umeeT npaBo Hab0AaTh 32 BalLEN YYETHYIO
3aMnucbio 1, Mo CBOEMY YCMOTpPEHMIo, TpeboBaTb OT Bac CMeHbI Napons. Bbl HeceTe
OTBETCTBEHHOCTb 33 6€30MacHOCTb BaWEro yCTPoICTBa, NpeaoTBpaLLan
HEeCaHKLMOHMPOBaHHbIN A0CTYN B Bally y4YeTHyto 3anuch Viber.

5. JInueH3nmn 1 NnpaBa UHTENIEKTYa/IbHOM COBCTBEHHOCTU

Viber npedocmaensem eam HA Npasax AUYEH3UU OrpeodeneHHble 02paHUYEHHbIE,
0M3biBHblE, HEIKCK/3UBHbIE U He nodsaexcaujue cybauyeH3uposaHuto npasa,
M0380/1A0UWUe UCNoAb308amo npunoxeHue Viber u Cepsucel. Bol makyce npedocmasaseme
Ham onpeodesieHHbIe NPABA HA 8AW KOHMeHM (Kak onpedeneHo Huxce), Ho Viber He
npemeHAyem Ha Npaso cobCmMeeHHOCMU HA UHGPOPMAy UK, Komopyto 8l npedocmasaseme
yepes C80H yYemHyHo 3anuUch Uau Npu nosas3o8aHuu Hawumu Cepsucamu.

Hawwu CepBucbl M conyTcTBytoWwMe maTtepuanbl («MaTepuanbl») 3aLmLLeHbl aBTOPCKMMM
npaBamu, NAaTEHTAMM, NPABAMMN HAa KOMMEPYECKYHO TaliHY Y UHBbIMU UMYLLECTBEHHbIMU
npasBamu. HekoTopble CUMBO/IbI, TOFOTUNDBI U Apyrue n3obparkeHunaA, BKAOYEHHbIE B HALLK
CepBMuCbl, TaK}Ke 3aLLULLEHbI B KAYeCTBE 3aperncTpmpoBaHHbIX UM HEe3aperMcTpMpoBaHHbIX
TOProBbIX MAapPOK, TOProBbIX HAMMEHOBAHWUIM UM GUPMEHHBIX 3HAKOB, KOTOPbIE
npuHagnexat Viber unu gpyrum nuuam («Toproeble mapKu»). NpaBa cob6cTBEHHOCTY,
aBTOPCKME NpaBa U gpyrve npasa MHTENNEKTyanbHOW cobcTBEHHOCTU HAa MaTepuantil,
npunoxenue Viber n Cepsucol npuHaanexat Viber nnv ero amueHsmnapam, 1, UCNoAb3ya
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Hawwu CepBuChl, Bbl HE NpMObBpeTaeTe HUKAKMUX NpaB cOBCTBEHHOCTU B OTHOLIeHUK CepBurcoB
1 NobbIx coeprkalmxca B HUX MaTepunanos. Bbl He MoXKeTe UCnoib30BaTb NpeaMeTbl
Halero aBTOPCKOro npaBa, TOBAapHble 3HaKK (MK Ntobble aHaNOrnYHbIe 3HaKK), LOMEHbI,
NOroTUNbl, PUPMEHHBIN CTUNb, NPELMETbI HaleNn KOMMEPYECKOM TaliHbl, a TaKXKe
npeameTbl, 3alULLEHHbIE NAaTEHTAMM UIN MHBIMU NPABAMM UHTENNEKTYANIbHOM
cobcTBEHHOCTU 6e3 Halero npamoro paspeleHusa. Viber ysaxkaeT npasa
WMHTENNEeKTya/IbHOM COOCTBEHHOCTM APYrMX U NPOCUT Bac C1le40BaTb STOMY NpUHUMNY. Mbl
npeaocTaBAAeM BaM OFPaHUYEHHYIO, OT3bIBHYHO, HEIKCK/IIO3UBHYIO, HE MOA/EXKALLYHO
cybAnueH3NpOoOBaHUIO N INLEH3M0 6e3 NpaBa nepeaaym Ha UCNoJib30BaHME HalKuX
CepBMUCOB B COOTBETCTBMM C HALWMMM YCIOBUAMM U NPU YCIOBUMU X cobatogeHuns. Mpu atom
BaM He NpeaoCcTaBAAeTCA HUKaKUX IMLEH3NI U NpaB, B TOM YMC/ie NoApPasyMeBaeMblx, 3a
NCK/IIOYEHNEM TEX, O NPEeAoCTaBNEHNN KOTOPbIX 34eCb YKa3aHO B SIBHOM Buae. Bbl He
MOXKeTe nepenanaTtb Kakme-nmbo 13 cBomx npae nam 06a3aTenbcTB MO HACTOALLUM
YcnoBusm apyrum nvuam 6e3 Hallero npefBapuTesibHOro NMCbMEHHOro coriacus.

Viber He npeTeHayeT Ha NPaBO COBCTBEHHOCTU HA OTOBpaKaembli, NyBNUKYyEeMbIN,
pacnpoCTpaHAeMbli, OTNPABAAEMbII, UCNOb3YEeMbI, NPOABUTAaEMbIA UAN MHbIM 0Bpas3om
npenocTaBAAeMblit BaMWU KOHTEHT, B TOM YMCe Yepes coobLecTBa, KaHabl U 4aT-60Tbl
(«KoHTeHT»). HacToswmm Bbl NpegoctasnseTe Viber AMUEH3UI0 Ha UCNO/Ib30BaHNE
KOHTEHTa B LLenax npesocrasneHmsa CepBncoB. B OTHOLEHWM BCEro KOHTEHTAa,
nepenasaemoro Bamu yepes Cepsucol, Bbl Nnpegoctasnsete Viber n Hawum
addMNNPOBAHHBIM IMLLEAM MEXKAYHAPOAHY0, 6e3B03ME3HYI0, CYyDMLLEH3NPpYEMYIO U
MUEH3MIO C NPaBOM Nepeaayn Ha pasmelleHme, XpaHeHne, KIWNPOBaHWE, NCMNO/b30BaHUE,
oTobpakeHue, BOCNpon3BeaeHNe, UISMEHEHUE, afanTaumio, peaakTUPOBaHMe,
nybAnKaumio, aHanus, nepesady M pacnpocTpaHeHWe TaKoro KOHTeHTa. 3To HeobxoAMMOo
Ana obecneyeHns GyHKLUMOHUPOBAHUSA, PA3BUTUSA, MPEAOCTaBAEHUA, NPOABUNKEHUA U
yNyyleHuns Hawmnx CepBUCOB M UCMONb3YETCA HAMKU A8 NPOBEAEHUSA UCCNeL0BaHUI U
Pa3paboTKM HOBbIX CEPBUCOB, PYHKLMI M NPOAYKTOB. XOTA Mbl U HE 0653aHbl 3TOro AenaTb,
Mbl MOYEeM NPOCMaTPMBaTb, MPOBEPATb M YAANATb Ball KOHTEHT B toboe Bpemsa 1 no
Nto60oM NPUYMHE, B TOM YMC/Ie B LeNAX NpeaoCcTaBieHus u pa3sutus Hawmnx Cepsuncos, am
€C/IN Mbl NOCYMUTAEM, YTO Balll KOHTEHT HapyLaeT HacTosLme Ycnosus u MoauTuky no
ny6anMYHOMY KOHTEHTY. TemM He MeHee, Bbl U TO/IbKO Bbl HECeTe OTBETCTBEHHOCTb 3a
KOHTEHT, KOTOPbIV Bbl CO34aeTe, 3arpyaeTte, pasmellaere, OTNPaBAAETe UAN XPaHUTE C
NMoMoLLbto Halwmx CepBUCOB.

Viber paccmaTtpuBaeT BCE NpeoCTaBNeHHOE BaMM B Halle PAacnopsaXKeHue, BKAOYas, 6e3
orpaHuyeHusn, 0bpaTHYIO CBA3b, UAEU, MPEANOKEHUA U/ UK BKNAZ B HalwKM CepBuUChbI, KaK
OOCTYyNHOEe A5 Hallero Mcno/ib3oBaHMA U cBOHOAHOE OT KaKnx-1nbo 0653aTenbCcTB No
OTHOLWEHMIO K BaM. Bbl cornalaeTtech ¢ Tem, 4TO Ham ByayT npuHaAneXaTb BCe NpaBa Ha
Nobble MaTepuanbl AN NpeaMeTbl, KOTOPble Mbl pa3paboTaem Ha OCHOBE MNOYYEHHOM OT
Bac 06paTHOM CBA3M MAN NPEASIOKEHUNA.

Mbl, Haww apPuUnmnpoBaHHbIe NLA N CTOPOHHME NAPTHEPDLI MOXKEM PAa3MeLLaTbh PeKNaMy Ha
CepBucax, KOTOpPasA MHOTAA MOXKET NOABAATLCA PASOM C BALLMM KOHTEHTOM, BHYTPU UAN
noBepx Hero. 3To MOXKeT bbiTb, B TOM YMCNE, NePCOHANN3NPOBaAHHas peknama. MogpobHee
06 3TOM MOXHO npoyecTb B Monntuke KoHbugeHumanobHoctu Viber.
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6. KOHTEHT U Ny6ANYHbDI KOHTEHT

My6auYHbIM cHUMaemcs KoHmeHm, Komopolil bl MybauKyeme Yepe3 Hawu coobu,ecmsa,
yam-6omeol UAU KaHAbI, ABAAOUUECA OOCMYMHbIMU 0718 8CEX, 0 MAKH(E KOHMeHM,
Komopeoili 8bl 3a2pyxrcaeme 8 makue nybauYHble KAHAAbI U cO0bujecmaa.

Bbl NnpeaoctasaseTe Ham, HalWMm abdUAMPOBAHHBIM ANLAM, APYTMM NOJb30BaTENAM
CepBMCOB M HALIMM AeN10BbIM NapTHEPaM HEOrPaHUYEHHOE, AEUCTBYIOWEE B BCEX CTPAHAX
Mupa, 6e3BoamesaHoe, 6e30T3bIBHOE 1 6ECCPOYHOE NPABO U INLEH3MUIO HA CO34aHMe
NPOU3BOAHbIX NPOAYKTOB, NPOABUKEHME, AEMOHCTPALMIO, TPAHCAALMIO, CUHANKALMIO,
BOCMNPOU3BEAEHWNE, PACNPOCTPAHEHNE, CUHXPOHU3ALMIO, HAIOXKEHWNE TPadUUYECKUX U
3BYKOBbIX 3¢ deKTOB, Ny6MUYHOE UCNOTHEHME U NYBANYHbBIN NOKa3 Bawero ny6/MYHOro
KOHTEHTa uau noboit ero 4actm B Nt0bol popme 1 ¢ UCNONb30BaHMEM NtOBbIX cpea U
cnocoboB pacnpoCcTpaHEHMs, Kak M3BECTHbIX B HACcTOALLLEe BPEMS, TaK U TeX, KOTOPble MOryT
nossuTbca B byayuiem. Koraa Bbl co3aaeTte, 3arpyaete, pasmellaeTe Uam oTnpasnaseTe
Ny6ANYHbBIA KOHTEHT MU NOABASAETECH B HEM, Bbl Tak:Ke npegocTtasnsete Viber, Hawmm
apPUNMpoBaHHbLIM NMLAM, APYrMM NoJsib3oBaTensim CepBMCOB M HALLMM [€/10BbIM
napTHepam HeorpaHW4YeHHOe, AENCTBYIOLLEE B BCEX CTPaHax Mupa, 6e3so3mesgHoe,
6e30T3bIBHOE 1 BeccpoYyHOe NPaBo U JINLLEH3UIO Ha UCNOJIb30BaHNEe MMeHU, obpasa n
ronoca noboro AnuUa, NpeacTaBAeHHOro B Ballem Ny6/IMYHOM KOHTEHTE, B KOMMEPYECKUX U
HEKOMMepYECKUX Lenax. Mpu 3Tom Bbl He ByaeTe MMeTb NpaBa Ha Noay4YeHne Kakon-1nbo
KOmMeHcaLum 3a 3T0.

OTBETCTBEHHOCTb 3@ KOHTEHT HECET UCK/IOUYMTENBHO TOT N0/1Ib30BaTE b, KOTOPbIN €ro
npegoctasun, a Viber octaBnseT 3a coboi NpaBo NPoOCMaTpMBaTb UM YAANATL 1060
nossaatowmiica Ha CepBrcax KOHTEHT, O4HAKO OH He 06Aa3aH aToro aenatb. Viber He
rapaHTUPYET U HEe MOXKET rapaHTUPOBATb, YTO APYrME NONb30BATENN UIN KOHTEHT, KOTOPbIM
OHU NpeAoCcTaBNAOT Yepes Hawu CepBuchbl, byayT COOTBETCTBOBATb HACTOAWMM YCI0BUAM
nnun MNonutuke no Nny6IMMHOMY KOHTEHTY. EC/iM Bbl cuMTaeTe, YTo Kakne-nmbo matepuarnbl
WM KOHTEHT (BKAtOYaA KOHTEHT APYrvx nosb3oBaTesneit), AocTynHble Ha CepBrcax nnu
yepes HUX, HapyLatoT BallM aBTOPCKME NpaBa, OCKOPOASAIOT Bac UK ABAAIOTCA
HE3aKOHHbIMU, CBAXKUTECH C HAMM Yepes3 CUCTEMY OTYETHOCTU, KaK YKa3aHo B [10IMTUKE No
ny6AMYHOMY KOHTEHTY.

7. OrpaHM4yeHnA NO UCNOJIb30BAHUIO

Bbl Moxcteme ucrossb3osams Hawu Cepsucbl MosbKO 8 30KOHHbIX Uesfax U 8 coomeemcmauu
¢ delicmsyrouwum 30KOHOOAMENLCMBOM, U 8aM 3AMpPeu,aemcsa XpaHums, pacrnpocmpaHameo
unu nepedasame 06ble HE3AKOHHbIE Mamepuassl, Uucnoablys Hawu Cepsucel. /llobas
nepeoda4a, pacrnpocmpaHeHuUe uau XpaHeHUe He3aKOHHbIX Mamepuasos usu
ucronb3zosaHue Hawux Cepsucos U Ux Co0epHuUmMo20 8 HE3AKOHHbIX Uesfax Moxem
npusecmu K y20s108HoU unu 2pax0aHcKol omeemcmeeHHOCMU, NMPEKPAULeHUIo Uau
npuocmaHosKe delicmeus HacmoAwux Ycnosudl, eawell ydemHoUl 3anucu U Ucrnosnb308aHUSA
Cepsucos, a makxce K yoasneHuro 8auie2co KoHmeHmad.
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OTO O3Hauvaer, cpeaun npo4ero, Bam 3anpeLaeTca copepllatb HMXenepevYyncneHHble
,ﬂ,eﬁCTBMﬂ, NbiTaTbCA UX COBEPLWIATb, CO34aBaTb BO3SMOXXHOCTb UX COBEPLUEHNA NN
I'I06y)K,Cl,aTb KOro-nmbo K mnx coBepwieHuto.

e [1EKOMMNU/INPOBaATb, BbINOAHATbL 0b6paTHOE NpoeKTMpoBaHue, obpaTtHoe
accembanpoBaHue, UaM MHbIM 06pa3om BO34EMCTBOBATb HA KOA, UCMO/Ib3yeMbl B
Kakom-n1Mbo nporpamMmHom obecrnieyeHuu, npunoxeHun Viber nnm B Hawmx
CepBucax, C Lenbto NpUBELAEHNA €ro B UnTaemyto Gopmy oA U3ydeHUA CTPYKTYPbI
TAKOro NPorpammHoOro obecneyeHus, ero KONMPOBaHMUA UAN CO3AAHUA APYTUX
NPOAYKTOB, OCHOBAHHbIX (MO/NIHOCTbIO M/IM YaCTUYHO) Ha TAKOM MPOrPaMMHOM
obecneyeHuny;

e caaBaTb/6bpaTb B apeHAay, NpoaaBaTb, MOBTOPHO PACNpPOCTPAHATL UK
cybnmueHsnposatb Matepuanol nam Cepsuchl;

e 1CMNO/Ib30BaTh 060N pecypc MaM NonyyaTb 4OCTYN K ntobomy pecypcey,
coaeprKaliemycs B Hawmx CepBucax, BKAtoYas, 6e3 orpaHMyYeHuns, ntobble NonbITKKU
cbopa TenedoHHbIX HOMEpPOB No/Ib30BaTeNeN ANa NOObIX Lenei, B TOM Yymicne ans
aHanunsa u/Mnun NapcuHra;

e ncnosb3oBaTb CEPBUCHI TaK, YTO 3TO MOXKET CO34aBaTb MOMEXU APYrUm
nosb3oBaTeNAM, NPEnATCTBOBATb MX NONHOLEHHOMY MCMo/b30BaHUO CepBUCOB UK
OKa3blBaTb Ha HUX MHOE HEeraTMBHOE BAUAHUE, NN MOXKET NOBPEeAUTb, BbIBECTU M3
CTpOA, NeperpysnTb UAM HAPYLWNTb GYHKLMOHUpPOBaHMEe CepBUCOB MHbIM 0Bpasom;

e BbINOAHATL ¢ CEpBUCAMM UM C UX KOHTEHTOM TaKuWe onepauunm, Kak KonMpoBaHue,
BHECEHMEe U3MEHEHUIN, apPXMBUPOBAHME, CKauMBaHMe, 3arpy3Ka, packpbiTue,
pacnpocTpaHeHWe, NpoAaka, caada B apeHay, CMHANLMPOBAHUeE, TPaHCAALMA,
MCNONIHEHWE, NOKa3, NpeaoCcTaB/ieHMe B NO/Ib30BaHUE U U3rOTOBAEHMUE
NPOU3BOAHbIX MPOAYKTOB;

e nosyyatb goctyn K CepBMCcam MAM UCMOb30BaTb UX NH0ObIM cocobom, NPAMO He
pa3speLlleHHbIM HacToAWwnMK Ycaosmuamm nnm Monutukoin no nybamuHomy
KOHTEHTY;

e 1CMNO0/Ib30BaTb PUPMEHHYO CUMBOJIMKY, IOTOTUMbI, 3HAUYKKM, S1EMEHTbI
Nnoab30BaTeNbCKOro nHTepdelica, an3amnH, otorpadum, Bugeo nnm nobole agpyrue
MaTepunanbl, 3a UCKNKOYEHNEM Cly4aeB, KOTAa 3TO NPSAMO pPa3peLleHo HACTOAWMMMU
Ycnosuamu;

e HapyLwaTb AENCTBYIOLLME 3aKOHbI, B TOM YMC/E 3aKOHbI O KOHPUAEHLMANBHOCTHU U
WMHTENNEKTYaIbHON COBCTBEHHOCTU TPETbUX NNL;

e CO34aBaTb HECKO/IbKO YYETHbIX 3anuncei, co34aBaTb /I0XKHbIe, BBOAALLME B
3abnyKaeHure yyeTHble 3anmcu, Co34aBaTb HOBYHO YYETHYIO 3aNUCb B3aMeH paHee
OTKNIOYEHHOW HamMu, NOKynaTb, NPoAaBaTh, CAaBaTh/6paTb yUeTHbIE 3anNUCcK B
apeHay;

e 1CMNO0/Ib30BaTb PobOTHI, cNanaepbl, Kpaynepbl, CKpennepbl UAU UHblE
aBTOMaTU3NPOBaHHbIE cpeacTBa UK MHTepdelicbl ans goctyna K CepBucam unaum gna
n3BnevYeHma MHGoOpMaunmM Apyrnux Noib3osBaTenen;

e 3arpyXaTb BUPYCbl, BPEAOHOCHbIM KOA MW MHbIM 06pa3om B3/1aMbiBaTb UK
0b6xoantb cuctemy 6esonacHocTn CepBUCOB;

e nbiTaTbCA 060MTK Ntobble UCMONb3YyeEMbIE HAMKU MeToAbl GUNLTPALMN KOHTEHTA UK
NbITaTbCA NONYYUTb AOCTYN K TEM pa3aeniam uam GyHkumMam CepBuCoB, 4OCTyN K
KOTOPbIM BaM He pa3peLleH.
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8. Mnarexxu n nnata 3a NOANUCKY
lMpemuym-Cepsucsi Viber npedocmasastomcs Ha naamHol ocHose.

Mpemunym-Cepsucol Viber npegoctaBnAaoTca Ha NaaTHOM ocHoBe. LleHbl Mpemnym-Cepsucos
npuBogATcsa 6e3 yyeTa NPUMEHMMbIX HAaJIOFOB M KYPCOBbIX NMOMNPABOK, EC/IN HE YKa3aHOo
nHoe. Echn oguH MAKM HECKONbKO M3 UCMOAIb3yeMbix Bamu Mpemnym-CepBucoBs sBaseTca
NAaTHbIM, Bbl COr/lallaeTech Ha Tpebyemyto onnaty. B cnyyae Heonnatbl B YCTAHOB/IEHHbIM
CpOK, Viber MoXKeT NpMOCTaHOBUTb UM NPEKpPaTUTbL NpegocTaBneHne NMpemunym-Cepsuca
WAK BaLL JOCTYN K y4eTHOM 3anncu. Kpome Toro, ncnonb3osaHne CepBncos, B TOM Yncne
Mpemnym-CepBuncoB, Yepes MobunabHOE NPUIOKEHNE NPUBEAET K pacxoay nakeTta Tpaduka,
npeaocTaB/eHHOro Bam BaWMM MobuabHbIM onepaTopom. Mcnonb3oBaHue CepBUCcoB Npu
HaXOXAEHWM 3a rPaHNLEN MOMKET OKa3aTbCA HAMHOIO AOPOXKE, U Bbl HECETE MOHYHO
OTBETCTBEHHOCTb 33 CBOK MHPOPMUPOBAHHOCTb M ONNATY MO POYMUHIOBLIM Tapudam, a
TaK»Ke 33 onJiaTy NpoYnx cbopos, B3IMMAEMbIX BalLIMM ONepaTopom MobUIbLHOM CBA3M.
Kpome TOro, Bbl HeceTe OTBETCTBEHHOCTb 3a Nt0Oble HaYNCAEHHbIE NAATEXM U KOMUCCUU,
N3MeHeHuA B TapudHOM NaaHe 1 npoueaype 6UNAMHIa, BO3MOXKHbIE BO34ENCTBUA HA
annapaTHY YacTb Ballero MobUALHOroO YCTPOICTBA M Ntobble Apyrve NocneacTBus
COBepLEeHUA ONNaTbl CO cyeTa MobunbHoro TenepoHa. MoMMMo HacToAWmMX YCNOoBUA,
coBepLleHune naaTexen co cyeta MobunbHoro TenedoHa peryanpyerca yCaoBuamm
npeaocTaBieHMA YCAYr BalWMM onepaTopom MobunbHom ceAsun. Mpu onnate co cyeTa
mobunbHoro TeniedoHa, Ball TapuPHbI NAaH MOOBUIBHOM CBA3M U UCMOJIb30BAHUE HALLMUX
CepBKUCOB HE/b3A PACCMATPMBATDL KaK NAaKeTHOE NpeasloKeHue.

Mpemunym-CepBurcbl AOCTYMHbI NPWU ycnoBun obopmaeHma noanuncku («Mepuog noanmuckn»)
AW MHOTO EAVMHOBPEMEHHOTO NaTeXKa. MaaTerkm 3a NognucKy B3aMmMatoTca ¢
onpeaeneHHoN NepMoANYHOCTbIO, @ CPOK ee AENCTBMA aBTOMATUYECKM NPOA/IEBAETCA Ha
aononHuTenbHbIM Mepuog nognucku. Viber octaBnaeT 3a coboii NpaBo N3MEHATb pasmep
naaTexka B t0b6oe BpemMA NO CBOEMY YCMOTPEHMUIO. ECNM Bbl HE COrNAcHbl C USMEHEHUEM
naaTe)Ka, Bbl MOXKETe OTMEHUTb MOAMMUCKY, KaK ONMUCAHO HUMKE.

Koraa Bbl coBepliaeTe NOKYNKy uam opopmadeTe Nnoanncky Yyepes npunoxeHue Viber nnu
yepes Haw Be6-calT Mbl NONb3YEMCA YCAYraMmn CTOPOHHMX NOCTaBLLMKOB NAATENKHbIX YCAYT,
B CBA3M C YeM Ha BaLl NAaTeXX UAM NOAMUCKY TaKKe PacnpoCTPaHATCA U UX YCNOBUA
(BKntoyana ycnosuA onnaTtbl, BO3BpaTa U T.A4.), C KOTOPbIMW BaM C/ielyeT 03HaKOMUTLCA A0
3aBepLueHuMAa Nokynku. CoBepLuas TakMe NOKYMKK, Bbl COrNallaeTecb C COOTBETCTBYHOLWMMMU
YCNOBUAMM NPeLOoCTaBAEHUA YCAYT UAM NPUHMMAETE MHble NPABOBbIe A0r0BOPEHHOCTM
OTHOCUTE/IbHO NPOBeAEeHUA NaaTexa. Bbl MoxkeTe n3meHUTb cnocob onnaTbl U PEKBU3UTDI
BbICTAaB/IEHMA CcYeTa, NpeAocTaBaeHHble ana cepsucos Viber Out, Bonaa B CBOIO y4eTHYHO
3anucb B Viber no aapecy: http://account.viber.com/ CoBeplias nnatexku B BantoTe,
OoTAnMYHOM oT gonnapos CLLUA 1 eBpo, Bbl cornallaetechb ¢ TEM, YTO UTOrOBaA CYMMa naaTtexa
byaeT 3aBUCETb OT Ba/IOTHO-0OMEHHOM MOANTUKM HALlLUX NAATEXHbIX ONEpPaTopoB.
CooTtBeTcTBYHOLWYO MHPOPMALMIO MOXKHO HaAlTU Ha Beb-canTax 3STUX ONepaTopoB UAN B
MecTe coBepLUeHUA NOKYyNKM. C MOMeHTa COBEPLUEHWUA NOKYMNKM YKa3aHHbIA Bamu cHeT
byaeT ncnonb3oBaTbCca A1a N0ObIX BalMX NOKYMNOK U nNaaTexen. Baw 3akas n KBUTaHUKUA
6yayT oTNpaBAEHbl B BUAE NOATBEPHKAEHMA MO 3/IEKTPOHHOMN NOYTE HA YKa3aHHbIN BaMMU

agpec.
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Mnatexu 3a Npemuym-CepBurCbl, COBEPLLEHHbIE B MPUNONKEHUAX, 06pabaTbiBatoTcs Yepes
MarasuHbl NpUAosKeHui («IAP») 1 peryampyroTcs NpUMeHUMbIMMU YCI0BUAMW Mara3nHa
npunoxkeHuit (Apple, Google Play 1 T. 4.), C KOTOPbIMK Bbl COrNalLaeTech B Cyyae
coBepLUEeHUs NOKYMKK K 0bAsyeTecb cobntoaath.

Ecnv Bbl pewnte oTMEHUTb NOANUCKY, Bal AOCTYN K NaaTHbIM Mpemnym-Cepsucam
COXPaHMUTCA A0 KOHLLA BALWero pacyeTHoro nepmoga (ecnm npumeHmmo). Mocne 3asepLueHns
3TOro Nepuoaa Bbl NoTepseTe AOCTYN K HUM U MoXKeTe bbiTb NepeBeaeHbl Ha becniaTHble
Cepsucbl. B Tol mepe, B KOTOPOW 3TO paspelleHo AeNCTBYHOLWMM 3aKOHOAATE/IbCTBOM,
ntobble cpeacTsa, ynaayeHHble 3a NOKYMNKy NoANUCKKU, He NoA/1exKaT BO3BPaTy, U Mbl He
BO3MeELLLaeM CPEeACTBA 33 KaKMe-1Mbo YacTUYHble Nnoanucku. lonosHnTenbHaa MHGopmaLma
npvBeaeHa B pasaene «Bo3BpaT cpeacTB» HUNKeE.

Mbl TaK}Ke MOXKeM Bpemsa OT BpeMeHW HanpasAsATb Bam creumanbHble peklamHble
NPeANoOXEeHUA C Pa3NIMYHbIMKN YCNOBUAMM, B TOM Yncie becnnaTHbIX NPO6HbIX MOAMNUCOK.
Mbl ocTaBnAem 3a coboii NPaBo U3MEHATb, OTMEHATb U/UM OrPaHMUNBATL TaKue
PeKNamMHble NPeaIoKeHUA No HalleMy COBCTBEHHOMY YCMOTPEHMIO U B lloboe Bpems.
KOHKpETHbIE YyCNI0BUA KaXKA0MN aKUuMK, B TOM Yncie 6ecnnaTHbiX NpobHbIX MOANUCOK, byayT
PaCKPbITbl 40 COBEpLUEHMA MOKYNKKN (MOKYNOK) NO Takoi akumu (akumam). [encremne
6ecnnaTHbIX NPOBHbIX NOAMMCOK MOXET BbITb OFpaHMYEHO MO BpemeHU. becnnaTHana
npobHasa NognuCcKa TaKXKe MOXKeT bbITb NPogNeHa aBTOMATUYECKN, EC/TU Bbl HE OTMEHUTE ee
3a 24 yaca 40 UCTeYeHMA CPOKa AENCTBUA TakoM nognucku. Mol octasisem 3a cobon npaso
OrpPaHMYUTb Ballly BO3MOMKHOCTb UCMO/1Ib30BaTb HECKO/IbKO NPOBHbLIX NOANUCOK U
NpeAoCTaBUTb BaM BO3MOMKHOCTb MCMO/1b30BaTb TO/IbKO OAHY TaKyto MOAMMUCKY.

9. Bo3Bpar cpeacTs

3a ucKnruyeHuem cs1y4vaes, npedycmompeHHb/X 30KOHOOamenbCcmeom unau YKA3aHHbIX
HUX(e, 8Ce MNOKYIMNKU A8s/1AK0OMCA OKOHYamMersibHbiMu U He noosnexcam eo3spamy.

Ecnu Bbl cumTaete, uto Viber BbICTaBM BaM cYET NO OLIMOKE, Bbl A0MKHbI CBA3aTbCA ¢ Viber
B TeueHue 90 gHel C MOMEHTa BbICTaBAEHMSA TaKoro cyeTa. Mo npowecteum 90 gHeM
cpeacTea He Bo3BpawatoTca. Ecam Bbl npuobpeTtaete y Viber Kakoii-nmbo undposoit
KOHTEHT, Ntobble Balum NpaBa Ha OTKa3 OT NOKYMKU UK ee OTMEHY NPEKPALLAtOTCA, KaK
TONbKO UMPOBOMN KOHTEHT ByAeT AOCTaBAeH Bam NO BalleMy 3aKa3y, M Bbl He ByaeTe UMeTb
npasa TpeboBaTb KAKOro-1M60 BO3BPATA YNNAYEHHbIX AEHEXKHbIX CPEACTB, 32 UCKAOYEHNEM
Cny4vaes, KOraa Bbl cumTaete, uto Viber B3an ¢ Bac naaty no owmnbke. HecmoTpsa Ha
BbllWeCKa3aHHOe, eC/n Bbl COBEPLUXIN NOKYNKY Yepes |IAP, Bo3BpaT cpeacTB M OTMeEHa
MOKYMNKM PErYINPYIOTCA YCAOBUAMMU NPUMEHNUMOrO MarasnHa npunoxeHnn. Ana Apple App
Store ycnosua Bo3BpaTa CpeAcTB NpuBeaeHbl 34eCb, a YC/I0BUA OTMEHbl MOKYMNKK 34eChb.
Ecnun Bbl coBepwmnam nokynky B Google Play, ¢ ychoBuamun Bo3spaTta cpeacTs M OTMEHDI
MOKYMKM MOKHO 0O3HAaKOMMUTbLCA 34,eCh.

Viber octaBnsaeT 3a coboi NpaBo OTKAOHUTb 3aMpPOC Ha BO3BPAT CPEACTB, €C/IU Mbl
060CHOBAHHO Nonaraem nau nogospesaem (i) YTo Bbl NbITaeTeCb HEYECTHO UCMNO/Ib30BaTh
Hally NONTMKY BO3BpaTa CPeACTB, Hanpumep, NyTEM HanpaB/ieHUA MHOXKECTBEHHbIX
3anpoCcoB Ha BO3BPAT CPEACTB B OTHOLLUEHUM O4HOTO M TOTO Ke NpoayKTa nnn dyHkumu; (ii)



YTO Bbl HapyLwaeTe HacToswwme Ycnosusa unm MNoantuky KoHouaeHumanoHoctum Viber; (iii) uto
Bbl MOLUEHHWYECKUN UCMONb3yeTe KaKoW-1Mb0o 13 HaWKnX NPOAYKTOB UM Balla yYyeTHan
3anMCcb MOLWEHHNYECKN UCNONb3YETCA TPETbUM ANLOM; (iv) YTO Bbl COBEPLUMAN MOKYMKY
yepes CTOPOHHIO CNYKOY, YCNOBUAMM KOTOPOW BO3BPAT He NpeayCcMoTpeH. [laHHasA
NOJIMTUKA BO3BPaTa AEHEXKHbIX CPEACTB HE OrPaHMYMBAET BalliM 3aKOHHbIE NpaBa Ha Nogady
CyAebHbIX MCKOB.

Ecnm Bbl opopmunum nognucky Viber Out, Viber Plus unn gpyryto npumeHnmMyro nognmcky
He3aBMCUMO OT TapudHOro naaHa, Bbl MmeeTe NpaBo Ha 14-0HesHblli NPobHbIii nepuod B
COOTBETCTBMMU C AEMCTBYOWMMM 3aKOHAMMN MU HOPMaMM. MPOoBHbBIN Nepmnog, oTCYNTbIBAETCA
CO AHA NoAnNUCKM Ha TapudHbIN nNnaH. Ecam Bbl HauHeTe No/sb3oBaTbcA CepBMCOM /IH0ObIM
cnocobom, Bbl COrnlallaeTecb Ha yTpaTy NpaBa OTKA3aTbCA OT NoAKAtoYeHUA K CepBuUCy Ha
NPOTAXEHUW BbllLeyKa3aHHOro NpobHoro nepuoaa. Ecam Bbl pewnamn oTkasaTbCa oT
Cepsuca B TeyeHMe NpobHOro nepmosa, Mbl PEKOMEHAYEM BaM YBEAOMUTb HAC 06 3TOM,
ncnonb3ya Gopmy, A0CTynHyto no agpecy: https://vb.me/ContactUs/RU.

10. CoBeplLueHMe NOKYNOK Yepes YaT-60Tbl

Mpu npnobpeTeHMn TOBApPOB M YCAyT Yepes 4aT-60Tbl, 06paboTKa nnaTerka byger
NPoOu3BOAMUTLCA Yepes naaTexHble peweHna Google namn Apple. Mpwn aTom Bbl cornawaeTech
C YCNOBUAMM, OTHOCALLMMMUCA K TAKUM NAATEXHbIM peLueHUAM, KOTOopble MOryT Bpemsa oT
BpemeHu nybnmkosatbca Google Pay nnm Apple Pay. Viber He ocywecTBaseT KOHTPOAb 3a
NOKyNKamu, BO3BpaTamu, AOCTaBKOM TOBAPOB UM yCAYr NPOAABLLAMMU, HAANYNEM UNU
TOYHOCTbIO AAHHbIX NAATEXKHbIX peweHnn Google Pay namn Apple Pay, nnatexHbimn
KapTamu, nnatexamu, BO3BpaTamm, a TaKKe 3a APpYro KOMMEPYECKOWN AeATENbHOCTbIO,
CBA3aHHOW C NAaTeXXamu, OCyLLeCTBAEHHbIMW C UCNoab3oBaHnem Cepsuca.

Viber He oTBeyaeT 3a TpaH3aKLMW, CBA3AHHbIE C NpeasaraeMbiMmn Yyepes YaT-60ToB
TOBapamMu U yCAyramu, X NpeasiorKeHne, NPoaasky U PeksiaMmy U He HeceT OTBETCTBEHHOCTHU
KaK B C/ly4ae HecnocobHOCTM KOMMNAHMM UX NPeaoCTaBUTb, TaK U B C/lydae
HeyA0BNETBOPEHHOCTM 1t060ro Nonb30BaTe 1A TOBapPaMm 1 yCayramu, npegocTaBaeHHbIMK
KOMMaHWen unm agMmmHucTpatopom. Hu npu Kakmnx obcrostenbcteax Viber He byaer
OCYLLLECTB/IATb BO3BPAT NiaTeXKa Nob30BaTe/No AN NPEeAOoCTaBNATb EMY KaKyto-1Mbo
APYTy0 KOMNEHcaLUMio.

Bce pucKM Npu coBepLLeHMUM NOKYNKK Bbl BepeTe Ha cebs.

11. ToBapbl U YyCAYrn TPETbUX UL,

Hekomopeole Cepsucsi mo2ym omobpaxame, 8KA04AMb UAU Npedocmassisme 0ocmyin K
KOHMeHmy, OaHHbIM, UHGOPMAyuU, NpuaOXeHUAIM, QYHKUUAM Uau Mamepuanam
mpemobux AUy, Unu 0aeams CCblsKU HA CMopoHHUe seb-calimebl. C nomouwsbto yam-6omoes 8ol
Moxeme 0axce npuobpemams mosapel u ycayau, npedocmasademMsie CMopoHHUMU
npodasuamu.
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Yepes Hawwm CepBUCbI Bbl MOXKETE NEPENTU MO CCbIZIKAM Ha Apyrue Beb-caliTbl U YCTAHOBUTD
CBA3b C HALUMMM CTOPOHHUMM MAPTHEPAMM, KOTOPbIE COTPYAHMYAIOT C HAMW, NPEAOCTABAASA
BaM onpeseneHHble YCAyrn. ITU caiTbl He HaxoAATCA nog KoHTponem Viber, u Bam cnegyet
NMOHWMaTb, YTO (HE3aBMCMMO OT TOrO, CBA3AHbI /1M TaKMe CalTbl KAKUM-NM60 obpasom c Viber
nnn Het) Viber He HeceT OTBETCTBEHHOCTU 33 AOCTOBEPHOCTb, COBNOAEHME aBTOPCKUX MpPaB,
3aKOHHOCTb, MPUCTOMHOCTb U Nt0Dble Apyrne XapaKTePUCTUKM KOHTEHTA TaKMX CAalTOB, U YTO
MCMNONb30BaHME BaMU 3TUX CAMTOB PeryanpyeTca ux ycaoBMAMM UCNOb30BaHMA. Hannuune
Ha Hawmx CepBMCax CCbIJIOK Ha TaKMe CaiTbl He NoApPa3yMeBaeT UX 0406peHnA HaMn UK
Ha/IMYMA Yy HAC KaKNx-nmbo CBA3EN C X onepaTopamm.

Viber He MOKeT rapaHTMpPOBaTb, YTO Bbl byAeTe yA0BNAETBOPEHbI NPOAYKTAMWU AN YCIYTramu,
npruobpeTeHHbIMW BaMU Ha /II0OOM CTOPOHHEM caiTe, cBA3aHHOM ¢ Viber ccbliko,
NMOCKONIbKY CTOPOHHME CalTbl MPUHAANEXKAT M YyNPaBAAOTCA HE3aBUCMMbIMM
npeanpuUATUAMU PO3HUYHOM Toprosaun. Viber He noaTBepKAAET Ka4ecTBO TOBapOB UK
yCAyr, npeanaraembix Ha CTOPOHHUX Beb-caiTax, U He NpeanpUHUMan Kakux-nmbo waros
ANA NOATBEPKAEHNA AOCTOBEPHOCTU M TOYHOCTU COAEPKALLEACA HA TaKMX calTax
nHpopmaumm. Viber He gaeT 3aBepeHuUit U rapaHTUI B YacT obecneyeHunsa 6e30nacHoOCTH
noboit nHbopmaumm (BKNtoYas, 6e3 orpaHUYeHUs, aHHbIe KPeAUTHbIX KapT U apyrue
NnepcoHasbHble AaHHbIe), KOTOPYHO OT Bac MOryT noTpeboBaTb TPETbU ML, U Bbl
6e30roBOpPOYHO OTKa3bIBaeTeCh OT Nt0DObIX NPETEH3UI K HaM B CBA3M C BalLMM
B3aMMOAENCTBMEM C TAKUMWN CTOPOHHUMU Beb-caiTamn. Mbl HaCTOATENIbHO peKoMeHayem
Bam NPOBECTU MPOBEPKY B Npeaeax, KoTopble nocymMTaeTe He06X0AMMbIMU U YMECTHLIMU,
npexae Yem coBepLlaTb Kakne-1Mb0o OHNaH TPaH3aKLMM C TaKUMU CTOPOHHUMM
opraHuM3aumsamu.

12. PacTtop)XeHue

Mbi moxcem 0o0basname uau yoaname onyuu, npodyKmsl Uau yHKUUOHAIbHbIE
B803MOXCHOCMU, 0 MAKM (e NMPUOCMAaHa8aAUu8aMb UU Npekpawamse npedocmasneHue
Cepsucos c ygedomaeHuem usau 6e3 makosozo. Ham xomenoceb 6bi, Ymobbi 86l He
nepecmasanu 0eaumsCs CBOUMU MOAOHUMENbHBIMU IMOYUAMU, UCMOMb3YA HAWU
Cepsucsl, HO y 8aC ecmb Mpaso rpekpamums omHoweHus ¢ Viber 8 1060l momeHm.

Ecnn Bbl nonb3yeTtech Hawmnmm 6ecniatHbimm CepBUCamM, Bbl MOXKETE NPEKPATUTL CBOM
oTHoweHuA ¢ Viber, npocTo npekpaTne ux ncnonb3osaHue. B npeaenax, paspeLleHHbIX
AEeNCTBYIOLWNM 3aKOoHOoAaTenbcTBoM, Viber umeeT npaBo npekpaTUTb UCNONb30BaHUE BaMM
Hawwux Cepsurcos 6e3 yBeaoMIeHMA, MOCPEACTBOM TaKMUX Mep, KaK (6e3 orpaHuyeHumsn)
610KMPOBKa BaLlero foCTyna, NPUOCTAHOBKA MM 3aKPbITUE Ballel y4eTHOM 3anucu, no
npuynHe, B TOm uncne u 6es yuepba gna Hawmx obLWmMX Npas, HAPYLEHNA BAMU HACTOALLMX
Ycnosui uan apyrux NoAMTUK (BKAOYaA Hawy Moantuky no ny6iM4HOMy KOHTEHTY), a
TaK}Ke eCcn Mbl MPUHUMAEM peLLeHne He NpenocTaBaaTb CepBUCbl MK KaKyr-InMbo mx
4acTb B ONpeAeNeHHbIX MECTOMONOXKEHUAX UM HA ONpeaeneHHbIX ycTpoicTeax. Viber
ocTasndAeT 3a coboit npasBo moandULMPOBaTb MW BbIBOAUTb M3 NCNONb30BaHUS, Ha
BPEMEHHO U/ NOCTOAHHOM OCHOBE, BCe unu ntobyto YacTb cBonx CepBUCOB, toboe
nporpaMmHoe UM annapaTHoe obecrneyeHMe N OKasblBaeMble B pamKax CepBMCOB ycayru, ¢
yBeAOMIeHMeM Uan 6e3 TaKkoBOro, AN YyCTaHaBAMBATb 06LME NPUHLMMbI U OTPaHUYEHUA
MO MX UCMONb30BaHUIO. B cnyyae UCTeueHUA CpoKa AeNCTBUA HACTOAWMX YCN0BUIA UK
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NpeKpaLLeHns ux aenctema AMbo Ao yaaneHus npunoxkenus Viber Bbl HeceTe egUHONNYHYIO
OTBETCTBEHHOCTb 33 3KCNOPT N060N MHPOPMALUN NN AaHHbIX, KOTOPbIE XOTUTE COXPaHUTb.
Viber He HeceT OTBETCTBEHHOCTU 3a MOTEPIO AaHHbIX B pe3ynbTaTe NpeKpalleHnsa A4encTBus
HacToAWMX YCNOBUIN, UCTeYeHMA CpoKa aeicTeus CepBncos 60 NpeKkpaLLeHma Ux
AEWUCTBUA UK yaaneHua npunoxkeHua Viber.

13. be3onacHOCTb U NoaaeprKKa

Viber He moxtem 2apaHmuposams, umo Hawu Cepsucs! scezda bydym pabomame 6e3
cboes, 3a0epreK unu owubokK, MOCKOMbKY Mbl HE KOHMPOAUPYemM cemu mpemaoux saul, no
KomopbIM oHU nepedaromca. Mol npunazaem ece ycunus 011 obecreyeHus 6ezonacHocmu
Hawux Cepsucos 014 8cex nosnvzosameseli. Ho Mbl He MoXemM 3mo2o 2apaHMUpPosaMe.

Bawe ncnonb3osBaHune CepBMCOB 3aBUCUT OT pAaa GaKTOPOB, KOTOPbIE MOTYT MPUBECTU K
YXYALUEHUIO KayecTBa UM AarKe K notepe cBA3un. Viber He HeceT OTBETCTBEHHOCTU 3a Ntobble
cbou, nepepbiBbl AN 334EPKKN, BbI3BaHHbIE OTKa3aMM YCTPOMCTB, KOTOPbIE Mbl He
KOHTpOAMpYeM. AKTya/ibHble AaHHblE O BPEMEHU YCTaHOB/IEHMA 3BOHKOB 1 Hey4auHbIX
NonbITKax 403BOHA AOCTYMHbI YePEe3 YYETHYIO 3annCb (CM. }KypHa 3BOHKOB).

Y Viber mokeT nepnoanyeckm BO3HUMKaTb HEOHX0AMMOCTb B NPOBEAEHUM TEXHUYECKOTO
obcnyKuBaHma unm mogepHusaumm Cepencos. aa 3Toro moxKeT notpeboBaTbes
BPEMEHHAA NPUOCTAHOBKA UK OrpaHMYeHne ucnonb3osaHua Cepeucos, Bkatovan Viber
Out, [0 Tex Nop, NOKa COOTBETCTBYOLWME TEXHUYECKME PaboTbl He ByayT 3aBepLueHbl. Bbl He
bynete umeTb Npasa TpeboBaTb BO3MeLLLEHUS YObITKOB 3a TaKMe MPUOCTAHOBKN UK
orpaHuYeHun B ucnonb3osaHun Cepeucos.

Bam 3anpeluaetca Nob30BaTbCA KAKMMU-ANOO yCAyramu AU CPeacTBamu,
npeaocTaBAAEMbIMM B paMKax Hawmnx CepsBuCOB, C Lie/Iblo B310OMa CUCTEMHbIX YCTPOMCTB
W/MNKn yyeTHbIX 3anucei. Mcnonb3oBaHMe M PacnpoCTpaHEHUE UHCTPYMEHTOB,
npeAHasHa4YeHHbIX 414 npeogoneHna cuctem 6e3onacHOCTM, TaKMX Kak cpeacTsa nogbopa
naposen, B310Ma IMLLEH3NOHHbIX NPOrPaMm, BUPYCbl U MUHCTPYMEHTbI CETEBOTO aHaM3a,
CTporo 3anpeuieHo. Ecnm Bawm aencTema Kakmm-nnbo obpasom HapywatT 6e3onacHoCTb
cuctembl, Viber octaBnsaeT 3a cobon npaso nepeaaTb BaWM AaHHbIE CUCTEMHbIM
aAMUHUCTPaTOpPam ApYyrux Be6-caiToB, NPaBOOXPaHUTENbHLIM OpraHam u/uUan opraHam
rocyapCTBEHHOM BIAaCTU A1A NPOBEAEHWUA COOTBETCTBYHOLLMX PACCAEA0BAHUN.

B cnyyae HapyweHMA BaMK HalMX TpeboBaHUM, Mbl OCTaBAsEM 3a cOO0OM NpaBo yaannTb
ntobo pazmeLleHHbI BAMU KOHTEHT, OCKOPOAAIOLLNI YyBCTBA APYIUX NtO4EN, NPEKPATUTD
AW OTPAHUYUTb BUAMMOCTb BalLen YY4ETHOM 3aMncK, a TaKKe yBeAOMUTb TPETbU CTOPOHDI,
BK/1HO4AA NPaBOOXPaHUTE/IbHbIE OPraHbl, U NPeAoCTaBUTb UM JaHHble Ballen y4eTHOM
3anucun. Takue AenCTBUA C HALLEeN CTOPOHbI MOTYT NOTpeboBaTbCA AN1A 3aLWmThI
nonb3oBaTenen u Apyrux Auu, AnA npoBeAeHUA COOTBETCTBYIOLWMX paccief0BaHUM,
YCTPaHEHUA HapyLIEeHUM U NOTEHUMAbHbBIX HAapYLLUEHUI HACTOALLMX YCNI0BUI, @ TaKKe ANnA
06Hapy»KeHUA 1 ycTpaHeHUA Ntoboro moweHHMYecTBa uan npobnem 6eszonacHocTn. Mol
TaKKe 3aboTmMmca o Bawwen Ppusmnyeckor 6€30MacHOCTU BO BPEMA UCMNOIb30BAHMA HALLMX
Cepsucos. MNonb3yacb Hawmmm CepBrcamu, He 3abbiBaniTe 0 6€30NacHOCTM Ha Aopore U B
APYrnx mecTax.



Mpn ncnonb3oBaHUM HALLMX CepBMCOB Bbl AaeTe cornacne Ha CKka4ymBaHmne n yYCTaHOBRY
obHOBNEHUI B PY4YHOM UK aBTOMATUHECKOM peXNME. Bbl TaK)Ke cornawaeTtecb
nepunogn4yeckm noay4yatb OT HaC COOTBETCTBYHOWMNE YBEOOMNEHUA, HeO6XO,D,MMbIe AanAa
npegocrtaBneHnA BamMm Hallnx CepBMCOB.

14. OroBopKa 06 0TKa3e OT rapaHTUi

XoTa mbli npunaraem orpomHble ycunma gna obecneyeHus pa60TbI HalKnx CepBMCOB bes
cboes u OLIJM6OK, Mbl HE MOXXEeM OaTb 100-I'IpOLI,€HTHOl‘;1 rapaHTUM NX COOTBETCTBUA
KeNaemMoMy ypoBHto. Bbl MCMO/Ib3YETE HALLUW CEPBUChI HA CBOW CTPAX U PUCK.
HUKAKMWE COOBLLIEHWS OT HAC, KAK B YCTHOW, TAK M B MUCbMEHHOW ®OPME, HE
MOTYT PACCMATPUBATBCA KAK NPEAOCTABNEHUE TAPAHTUIA. HALLIM CEPBUCHI U BCE
MATEPUAJIbI, UHOGOPMALMSA, MPOTPAMMHOE U ANMNAPATHOE OBECMEYEHUE, C/TYXKBbI
N KOHTEHT NPEQOCTABNAKTCA «KAK ECTb» U BE3 TAPAHTUI /IIOBOTO POJA, ABHbIX
WAV NOAPA3YMEBAEMbIX. B MAKCMMAJIbHO PA3PELLEHHOM 3AKOHOM CTEMEHM,
VIBER, EFO MATEPUHCKAS KOMMAHMA RAKUTEN W /THOBbIE JOYEPHUE U
AGDUNNPOBAHHBIE KOMMAHMM VIBER («TPYMMA VIBER») OTKA3bIBAIOTCA OT BCEX
FAPAHTWUI, ABHbIX UV MOAPA3YMEBAEMbIX, BK/THOYAS, GE3 OTPAHUYEHUS,
NOAPA3YMEBAEMbIE TAPAHTUM COOTBETCTBUA OXKUAOAHUAM MOKYNATENS,
NPUrOAHOCTU N9 ONPEAENEHHOM LLEEAIN U COBNOAEHWSA MPAB UHTENNEKTYAIbHOM
COBCTBEHHOCTW. TPYMMA VIBER HE TAPAHTUPYET, YTO ®YHKLMW, NPUCYLLME HALLVM
CEPBUCAM WM AOCTYMHbIE YEPE3 HUX, BYAYT NPEAOCTABAATLCA GECMEPEGOMHO U
BE3 OLUMBOK, YTO HEAOCTATKM BYAYT YCTPAHATLCS, U YTO CEPBUCHI U CEPBEPDI,
YEPE3 KOTOPBIE OHW NPEAOCTABNSAIOTCA, HE COAEPKAT BUPYCOB UM APYTUX
BPEZJOHOCHbIX KOMMOHEHTOB. IPYMMA VIBER HE JJAET HUKAKWUX 3ABEPEHUI U
FAPAHTUI B OTHOLLUEHWM UCMNO/Ib3OBAHUSA UAW PE3Y/IbTATOB UCMO/Ib30BAHUSA
MATEPUAJIOB, UHOOPMALMK, MPOTPAMMHOIO W AMMAPATHOIO OBECMEYEHMS,
CNY)KE U KOHTEHTA, JOCTYMHbIX YEPE3 CEPBUCHI M HA BEB-CAMTAX, CCbI/IKM HA
KOTOPBIE PASMELLEHbI HA CEPBUCAX, B YACTW UX JOCTOBEPHOCTW, TOYHOCTY,
HALEXHOCTU M MHBIX CBOWCTB. TPYMMA VIBER HE TAPAHTUPYET, YTO
MCMOJIb30BAHUE BAMMW BKKOYEHHBIX B CEPBMCbI MATEPUAIOB, UHGOPMALINN,
MPOrPAMMHOIO U ANMAPATHOTO OBECMEYEHWSA, C/TY}KB, U KOHTEHTA HE HAPYLLIAET
MPAB TPETbUX /UL, W HE HECET OTBETCTBEHHOCTM 3A OLLMEKM U YIYLLEHWS,
COLEPMALLMECA B TAKMX MATEPUANAX, UHOOPMALIMW, MPOTPAMMHOM U
AMMAPATHOM OBECMEYEHWUW, CNYMKBEAX U KOHTEHTE, BK/IKOYEHHbBIX B CEPBUChHI MU
PASMELLEHHBIX HA ItOEOM [IPYTOM BEB-CAMTE. EC/IM AENCTBYHIOLLEE
3AKOHOZATE/IbCTBO HE NO3BOIAET MCKNOYUTL BCE U HEKOTOPBIE U3
BbILLUEMEPEYUCEHHBIX MOAPA3YMEBAEMbIX TAPAHTUI, TAKUE TAPAHTUW BYAYT
PACMPOCTPAHATLCA HA BAC TO/IbKO B MPEAE/AX, NPEAYCMOTPEHHbIX
JENCTBYIOLLMM 3AKOHOOATE/ILCTBOM.

15. OrpaHnyeHune OTBETCTBEHHOCTHU

VIBER HE UCKNHOYAET N HE OTPAHUYNBAET CBOIO OTBETCTBEHHOCTb MEPEA BAMU, B
TOW MEPE, B KOTOPOW 3TO TPEBYETCA MO 3AKOHY. 3TO BK/TKOYAET JIIOBYIO
OTBETCTBEHHOCTb 3A MPUYNHEHWNE CMEPTU UTN TPABM BCNEACTBUE HEBPEXHOCTU
C HALLIEM CTOPOHbI (T. E. EC/TV Mbl HE NPOABUIN AONKHOW OCTOPOXKHOCTU NNU



NPODECCUOHANNIMA MPU BbINOJIHEHUM IOFTOBOPA) MM HEBPEXKHOCTU CO
CTOPOHbI HALLUWX PABOTHUKOB, ATEHTOB WU/1X CYBNOAPAAYNKOB, OTBETCTBEHHOCTb
3A MOLEHHWUYECTBO WM BBEAEHME B 3ABNYKAEHWE (T. E. EC/IM Mbl HAMEPEHHO
COOBLUAEM BAM HEQOCTOBEPHYH MH®OPMALIMIO, HA KOTOPYHO Bbl OBOCHOBAHHO
MONATAETECH). B TEX CTPAHAX, B KOTOPbIX JOMYCKAKTCA UCKIHOYEHUSA UK
OrPAHMYEHMSA OTBETCTBEHHOCTW, TPYMMA VIBER HE BYAET HECTU OTBETCTBEHHOCTM
3A: (i) /IFOBbIE KOCBEHHbIE, OCOBbIE, CTYYANHbBIE, KAPATE/IbHbIE, LUTPA®HbBIE NN
BTOPWYHbIE YBbITKW, UMW (ii) NHOBbIE MEPEPbLIBbI B AEATENBHOCTU, MOTEPHO AAHHbIX,
YTPATY JENOBbIX BO3MOXHOCTEN MW YNYLLEHHYO NPUBbINb, HE3ABUCUMO OT
3AKOHOAATE/IbHOW BA3bl. 3TU UCK/IKOYEHUA NN OTPAHUYEHUA BYAYT
JENCTBOBATb HESABUCUMO OT TOTO, Ebl/1 1M YNEH FPYMMbI VIBER NPEAYNPEXAEH O
BO3MOHOCTW BbILLEYKA3AHHbIX YBEbITKOB. EC/IX Bbl MO/Ib3YETECb CEPBUCAMMU
VIBER U3 EC N BEJIMKOBPUTAHUW, HACTOSAILLIME YCIOBUA HE UCKNHOYAIOT
OTBETCTBEHHOCTM IPYMMbl VIBER 3A YBbITKU U YUWLEPE, BO3HUKLUWE B PE3Y/IbTATE
HECOBIIOAEHNA HAMW JO/TKHOM OCTOPOXKHOCTU UM NPODECCUOHATUIMA MPU
NPEAOCTABJIEHMW BAM YCNYT MU HAPYLLEHWA HAMW OBA3ATENBLCTB MEPEA BAMU
NO HACTOALLMM YCNOBUAM. EC/IM Bbl MONb3YETECH CEPBMCAMM VIBER B ANOHUM,
HACTOALLME YCNOBMA HE UCKNHOYAIKOT OTBETCTBEHHOCTM TPYMMbI VIBER 3A YBbITKU
M YLWEPE, BO3HUKLUME B PE3Y/IbTATE HAPYLLEHMA HAMW OBA3ATE/IbCTB NEPE BAMMU
NO HACTOALLMM YCNOBUAM. OAHAKO, C YYETOM CNEAYIOLLIMX OTOBOPOK: (I) Mbl HE
HECEM OTBETCTBEHHOCTW 3A JIHOBbIE YBbITKU UM MOTEPU, KOTOPbIE HEBO3MOXHO
NPEABUAETL. YEbITKM MU MOTEPU CYUTAKOTCA NPEABUANUMbBIMU, TNBO ECNN UX
BO3MOXHOCTb OYEBMAHA, TMBO ECNIM HA MOMEHT 3AKHOYEHUA IOTOBOPA U Mbl,
1 Bbl 3HAIM O TAKOW BO3MOMXHOCTW; (1) Mbl HE HECEM OTBETCTBEHHOCTU 3A
KAKME-NNBO PAHEE CYLLIEECTBOBABLUME AEPEKTHI U 3A JIFOBbIE YEBITKM UM NOTEPK,
KOTOPbIX Bbl MOI/1X Bbl U3BEXKATb, CIEAYA HALLMM COBETAM U YKA3AHUAM
(BK/TKOYAA HACTOALLME YC/IOBMSA U NHOBLIE MOIMTUKN, YIOMSAHYTbIE B HACTOALLEM
NOKYMEHTE); Mbl HE HECEM OTBETCTBEHHOCTW 3A YTPATY AE/IOBbIX
BO3MOHOCTEW. HALLUW CEPBMUCbI MPEAOCTAB/IAOTCA MCKNHOYUTENBHO ANA
NOMALLHEFO U YACTHOIO MCMO/Ib30OBAHUA. EC/IU Bbl MCMOJBb3YETE HALLIW CEPBMUCHI
B KOMMEPYECKMX WX OENOBbIX LEMAX, TPYMNMA VIBER HE HECET NEPEZ BAMM
HMKAKOW OTBETCTBEHHOCTM 3A YNYLLEHHYIO NPUBbINb, YTPATY BU3HECA UMW
NE/TOBbIX BO3MOHOCTEM M NEPEPbIBbLI B OCYLLIEECTB/IEHMN KOMMEPYECKOWM
DEATE/IbHOCTW. 3A UCK/TIFOYEHMEM TEX BUAOB OTBETCTBEHHOCTU, KOTOPbIE Mbl HE
MOEM OFPAHMYUTB NO 3AKOHY (KAK ONMUCAHO B IAHHOM PA3AE/IE BbILLE), Mbl
OFPAHMYNBAEM HALLY OTBETCTBEHHOCTb MEPEZ BAMW CYMMOW, BbIBUPAEMOW KAK
BOJIbLUEE 13: 100 AONNAPOB CLUA MM 100% CYMMbI, YIIJTAYHEHHOW BAMM 3A
MCNOJIb3OBAHUE HALLMX CEPBMCOB. JAHHOE MOJIOXEHUE HE PACMTPOCTPAHAETCA HA
NOTPEBUTENEN U3 EC U ANOHWUU, B TON MEPE, B KOTOPOW 3TO 3AMPELLEHO
NENCTBYIOLLIMM 3AKOHOOATE/IbCTBOM.

16. OcBO60OXKAeHUe OT OTBETCTBEHHOCTU

Bbl faeTe cornacue npenocrasutb [pynne Viber OCBOGO)‘K,D,GHVIG OT OTBETCTBEHHOCTUN U
rapaHTUn 3alinTbl OT Ntobbix ﬂpeTeH3Ml71, Tp66OBaHMIZ, 06ﬂ3aTeJ'IbCTB, n3aepekK n 3atpart,



BK/Il04an 060OCHOBaHHbIE Pacxo/bl Ha aABOKaTOB, BO3SHUKLINX B pe3y/nbTaTe HapyLleHuA
BaMM HACTOALLMX YC0BUIM, BKAKOYAA Nt060e U3 NPUBEAEHHbIX BbiLLE NOMOXKEHWUN,
3aBEpPEeHMUI U rapaHTUin, pasmeLLeHns an nepenadym Bamm oboro KOHTEHTa Ha cepBepbl
Viber n/unun noboro ncnosb3oBaHMA Ballel y4eTHOM 3anucu.

Ecnu Bbl HaxoANTECH B COCTOAHUM CMOPA C OAHUM AN HECKONbKMMM NOb30BaTENAMM (B
TOM yncne ¢ pa3paboTunmkamm urp u/mnm npoaasuamm), Bbl ocBoboxaaete pynny Viber ot
npeTeH3uni, TpeboBaHN, 0683aTENLCTB, U3AEPIKEK, 3aTPAT U YObITKOB (PaKTUYECKMX U
KOCBEHHbIX /11060ro posa v XxapaKkTepa, U3BECTHbIX U HEU3BECTHbIX), BbITEKAOLWMX U3 UK
KakMm-n11Mb0o 06pa3om CBA3AHHbIX C TaKMMUK cniopamu. MpuHnuman aTn o6sa3aTeIbCTBa Bbl B
ABHOM PpopMe OTKa3blBaeTECh OT KaKMX-1MB0 cpeacTs NpaBoBoM 3aWmThl (byab TO 3alKTa,
YCTaHOB/IEHHAA 3aKOHOM, UM MHbIM 06pa3oMm) B Npeaenax, paspeLleHHbIX A4eNCTBYOLWUM
3aKOHOAaTe/IbCTBOM, KOTOPbIe, B NPOTUBHOM C/ly4ae, orpaHnMunaun 6ol npegoctaBasemoe
BaMM 0CBOOOXKAEHME OT OTBETCTBEHHOCTU TO/IbKO TEMU NPETEH3UAMM, O KOTOPbIX Bam
MOXKET ObITb M3BECTHO U/IN O CYLLLECTBOBAHMM KOTOPbIX Bbl MOXETe A0raablBaTbCA Ha
MOMEHT NPUHATMA AaHHbIX 06A3aTenbcTB No ocBoboxaeHuto Mpynnbl Viber ot
OTBETCTBEHHOCTW.

17. NMpumeHnmoe npaso U LLPUCAUKLUA

B npeagenax, paspeleHHbIX 3aKOHOM, U 3a UCKNKOYEHNEM NMONOXKEHNI pasaena 19 Huxe,
HacToAlme YCNoBmA n nobble npeTeH3nn n cnopbl, BO3HNKatoWme B CBA3N C HACTOALLNMMU
Ycnosuamn namn mnx npegmeTom, PErympyroTca 3aKOHOA4aTE/NIbCTBOM AHrINM n Yanbca. Cy,ﬂ,bl
HEKOTOPbIX CTPAH MOTYT HE MPUMEHATb 3aKOHbI AHMINM 1 Yanbca K HEKOTOPbIM Cnopam,
CBA3aHHbIM C HacToAWMMU YcnoBuamn. Ecnm Bbl npoxmnBaetTe B O,CLHOIZ M3 3TUX CTPaH, K
TaKUM CNOpPaM MOXKET NPUMEHATLCA 3aKOHO4ATE/NTIbCTBO BalleMn CTPaHbl NPOXXMUBAHUA.

Ecnu Bbl NpokmnBaeTe B npeaenax EBponelnickoro perMoHa, Bbl moxeTte obpalaTbecs o
paspeLleHns CBOUX NPETEH3UIM B KOMMNETEHTHbIN cya, Jllokcembypra, KOTOpbI HaaeneH
NONHOMOYMAMM PacCMaTPMUBaTb UCKKU, NOAaHHbIE pe3naeHTamu EBponeickoro permoHa.

18. Ap6uTpaK, 0TKa3 OT NpUcoeAUHEHUA K rpynnoBbimM pa3bupatenbcrsam

Ecnu y eac 803HUKAU pobaemMbl, MPOCUM CHAYAs1A C8S30MbCA C HAMU HAMPAMYIO, U Mbl
nocmapaemcs ux pewums. loxcanylicma, BHUMamesbHo npoyumadlime Mos10#eHus,
U3/10XEeHHble HUM(e, MOCKO/IbKY OHU npedycmampuearom, Ymo 8ol u Viber coenacHsi
paspewams 8ce criopsl rnocpedcmaeom obs3bisarouje2o UHOUBUOYasibHO20 apbumpaxca. B
O0aHHOM pasodesie U3n0xeH eOUHCMBEHHbIU crocob paspeweHus Mobbix Cropos, KOmopeble
Mo2ym 803HUKHYyMb Mex 0y Hamu. Ecau ebl Ko20a-nubo 3axomume nosay4ums om HAcC
KaKkoe-nubo ydosnemeopeHue rnpasonpumaA3aHus, 8sl coeaauiaemecs Ha rnposedeHue
pa3bupamesnibCMe UCKAYUMEsIbHO Yepe3 apbumpaxc U 0mKa3bieaemecb om rnpasa
npucoeduHeHUs K 2pyrnnosomy UCKY.

Onsa pesngentos CLUA: B makcMmManbHO paspeLlleHHO 3aKOHOM CTENEHM, 33 UCKNHOYEHMEM
CNOpPOB, CBSA3aHHbIX C NPaBaMU MHTENNEKTYaNbHOM cobcTBEHHOCTH Viber u ¢
onpeAenéHHbIMWU HOPMATUBHbIMUK TPeHOOBAHNAMM, KOTOPbIE B COOTBETCTBUM C 3aKOHOM He
paccmaTpuBatoTca B apbuTpaKHOM nopaake, Ntobble cnopbl At060ro poaa mexxay Bamu u



Viber, BO3HMKatOWME B CBA3U C HACTOALLMMM YCNOBUAMM, PA3peLIAOTCS NYTEM
06A3bIBatoLLEr0 apbuUTparka B COOTBETCTBMM C YNPOLLEHHbIM apOUTPaXKHbIM pernameHTom
JAMS Ha nHausmnayanbHom ocHose, 6e3 Nogaym rpynnoBbIX MCKOB. ApOUTPOM A0/KEH
BbICTYNaTb CyAbA B OTCTaBKe UM cyApA WTaTa Hbto-Mopk nam degepanbHoro cyaa c
601bWKNM ONbITOM PaboTbl B UHTEPHET-UHAYCTPUK. [pK paccmoTpeHnn cnopa apbutp
[O/MKEH PYKOBO/CTBOBATLCA MaTepuanbHbIM NPaBoMm LWTaTa Hblo-MopkK, HO ¢ yueTom Toro,
YTO NOJIOXKEHMA HACTOALLErO pa3aena caenyeT TPAaKTOBaTb Kak «MMCbMEHHOE COraacme Ha
apbuTpaxkHoe pa3bupaTenbcTBo» B cooTBeTcTBUMN ¢ PegepanbHbiM 3akoHoM CLUA 06
apbutpaxe (FAA). Bbl 1 Viber HacToAwWMM BbipaykaeTe cornacme Ha TaKyt TPAKTOBKY
NMONOXEHWNI HAcToALLEro pasgena B pamkax PegepanbHoro 3akoHa CLUA 06 apbutpaxke
(FAA). CnywaHma npoBOAATCA B OKPYre, K KOTOPOMY NPUHAAIEXKUT aApec BbICTaBNEHUA
c4yéTa, KoTopbIl Bbl Npeaoctasunu Viber. Ecan cymma TpeboBaHUA NO UCKY He NpeBblllaeT
10 tbic. ponn. CLUA, Bbl MmoxKeTe BbIOpaTb NPOBOAUTL 1M CAYLLIAHUA O4HO MAW NO TenedoHy;
Kpome TOro, apbuTp MOXKeT paspeLnTb Takoi cnop 6e3 caywanua. Mo Tem nckam, KotTopble
apbuTp COUTET He IMLLEHHbIMK OCHOBaHMiM, Viber gonskeH byaeTt onnatuTb
npoueccyasibHble pacxodbl U roHopapbl JAMS 1 apbutpa. Viber cornawaercs He TpeboBaTb
OT BaC BO3MELLEHMA PACXO40B U U3aepKeK, MOHECEHHbIX UM B X04e apbuTparKHOro
pa3bupatenbctsa. COMTACUE C HACTOALLMMWM YCNOBUAMWM O3HAYAET COIJTACUE C
TEM, YTO BALUN UCKN BYAYT PACCMATPUBATbLCA B UHAUBUAYA/TbHOM MOPAAKE, U
OTKA3 OT NPABA NPUCOEANHEHWA K KONNEKTUBHbIM UCKAM.

Ona nuu, npoxxusarwmx BHe CLUA: B cnyvae BO3HUKHOBEHUA KaKUX-1MB0 pasHornacumn,
06BUHEHWI UM NPeTEH3UI (BKAKOYAA NtobOble BHEAOTOBOPHbIE MPETEH3MM) B CBA3U C
Cepsucamm unum Ycnosmamu («Cnop»), Mbl C BamMum cornallaeMca HanpasaaTb Apyr gpyry
NUCbMEHHble YBeAOMEHUA, COAEpKaLLlee 0OOCHOBaHHYO apryMeHTauuMIo U Npeanaraemble
peweHuna. Mol byaem HanpaBaATb BaM TakKMe yBeAOMIEHUA HA OCHOBAHUKU NoCieaHEN
npeaocTaB/feHHOM BAMWN KOHTAKTHOM MHbOpMaLmn. Bawwm ysegomneHma HanpasaanTe no
agpecy: Viberforeigndispute@viber.com. Co gHA nony4yeHua ysegomnenuma o cnope, Viber
“ Bbl MmeeTe 60 (LecTbAecAT) AHEeN Ha NeperoBopbl C LLeAblo pa3peLleHns cnopa, npm sTom
HWUYTO He NOHYXKAAeT HW Bac, HM Viber cornawartbca Ha yCI0BMA yperyanpoBaHus, KOTopble
He ycTpauBatoT Bac uau Viber.

Ecnun npeTteHsusa K Viber kacaetca nnatHoro Cepsuca Viber, n Ham He yaaeTcs paspewwnTb
TaKoM cnop nyTem neperoBopoB (KaKk onucaHo Bbiwe), Viber 6yaeT aencrsosatb B
cootBeTcTBMU ¢ Anpektusoit 2013/11/EC 06 anbTepHaTUBHOM pa3peLleHnn Cnopos C
notpebutenamun. Cepsunc EBponencko KOMMCCUKN NO Pa3peLLEHUIO CNOPOB B peXnme
OHJIAMH AOCTyNeH No agpecy: ec.europa.eu. MNpeteHsnn no pabote Hawmx Cepsncos
HanpasnanTe Ham no agpecy: Viberforeigndispute@viber.com. Bbl TakKe morKeTe
nepeaasaTb CNOPbI NO BONPOCaM, NoAnaAatowmm nog aercteme EBponenckoro Kogekca
3NEeKTPOHHbIX KOMMYHUKaLMIA, B HE3aBMCMMbIIA OPraH Mo paspeLleHnto Cnopos,
Ha3Ha4YeHHbIN B Balleln cTpaHe. MNepeyeHb TaKMX OPraHoOB MOXKHO HAaUTW MO agpecy:
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnuncok
YyTBEPKAEHHbIX B BennKobpuTaHUM Cxem anbTepHATUBHOIO yperyanpoBaHua Cnopos gns
Viber Out goctyneH no agpecy: https://www.ofcom.org.uk/phones-telecoms-and-
internet/advice-for-consumers/problems/adr-schemes.

19. Npoumne nonoxxkeHus
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Ecnn kKakoe-nnbo nonoxkeHne HacToAwmx Ycnosuii 6yaeT Npu3HaHO HE3AKOHHbIM,
HeaeNCTBUTENbHBbIM MAM HEMCNONHMMbIM Ha OCHOBE MMCbMEHHO OPOPMIEHHOTO peLleHus,
TO TAKOe NOJIoXKEeHUe ByaeT CUMTaTbCA OTAE/IMMbBIM OT HACTOALLLErO COFAWEHMA N He
NoBAMAET HA AEeUCTBUTENBHOCTb U MCMONHUMOCTb OCTaNIbHbIX NONOXEeHUM. HacToawue
YcnosuA npeactaBnatoT cobort NonHoe cornawexHne mexay samum u Viber no ceoemy
npeameTy u B oTHoweHun Cepsucos. OTKas Viber oT peanunsaumm Kakux-nmbo npas nam
NPUHATUA KaKMx-1Mbo mep NPOTMB Bac B C/ly4ae NH060ro HapyLLleHUA BaMu NOOXKEHUM
HaCTOALLEro AOKYMEHTa He cnefyeT pacCMaTpMBaTh KaK OTKa3 OT peanim3aumm Takux npas
AN NPUHATMA TAKMX Mep B C/1y4ae TaKMX HapyweHuin B byayuwiem. MepeycTynKka HaCTOALLMX
Ycnosuii u ntob6bix Npas, NpesocTaBAAeMbiX B COOTBETCTBMM C HUMM, AONYCKAETCA TONbKO C
npeasapuTenbHOro NucbMeHHoro cornacua Viber. Viber umeet npaBo Ha nepeycTynky
CBOWX MpaB 1 06A3aTeNbCTB, NPeAyCMOTPEHHbIX HACTOALLMM AOKYMEHTOM, B 1t060e Bpems
N MO CBOEMY UCKNOUYUTENbHOMY YCMOTPEHMUIO, Nt060My 13 Halwmx addUAMPOBaHHbIX UL,
WK B CBA3M CO CANAAHWEM, NOTNOLWEHNEM, PECTPYKTYpPU3aLMEN, NPOAaXKen akTUBOB, B CUY
3aKOHA WM/ N0 MHOW NpuYKnHe. B cnyyae Takol nepeycTynku nepesava Bawen MHGopmaumum
6yAeT oCcyLWecTBAATLCA UCKIOYMUTENIBHO B COOTBETCTBMM C AENCTBYHOLWMM
3aKOHOAaTe/IbCTBOM M C 3aNPOCOM, NPU HEOBXOAMMOCTH, BaLlLero cornacus. MNpu stom,
BALUM OTHOLLEHMA CO CTOPOHOMN-NpaBonpeemMHUKOM ByayT peryimpoBaTbCca HACTOALLMMM
YcnosuamM, a B Cayvae Balero HeCOrnacus ¢ Takom nepeycTynKkom, Bbl A0MXKHbI byaeTe
NpeKkpaTUTb ncnosab3oBaHMe CepBMCOB, yAANNTb CBOM aKKayHT Viber n aenHctannnposatb
NPUNOXKEHME.

Ecnun Bbl 03HAKOMMINCb C HACTOALWMMM YCAOBUAMM HA nobom A3blKEe, OTIMYHOM OT
aHFJ'IMﬁCKOFO, Bbl COornawaeTtecb C Tem, 4TO B C/liy4ae KaKnx-nnbo pacxo»(p,eHMﬁ
npenmyuLecCTtBeHHyr cuay 6y,a,eT MMETb BEPCUA Ha AHTIMACKOM fA3bIKE.

20. ina nonb3oBaTenen ¢ orpaHUYEeHHbIMU BO3MOXXHOCTAMMU

Viber ctpemutca 061eruntb ncnosbsoBaHne CepBUCOB A5 NOAb30BATENEN C
OrpaHUYEHHbBIMW BO3MOXKHOCTAMM. N5 AnL, co cnabbim 3peHNEM B HaLLEM MPUNOKEHUN
AOCTYNHA GYHKUMA yBENNYEHNA pa3mepa WwpundTa. JononHUTeNbHbIe GYHKLMM U peLueHns
ANA UL, C OrPAHUYEHHBIMW BO3SMOXKHOCTAMM Bbl MOXKETE HAWTU B ONEPALMOHHOM cUCTEME
Ballero mobunbHoro TenedoHa UK ApPyroro ycTpomcTaa.

21. Hawun KOHTaKTHbIE AaHHble

Viber Media S.a r.l. — o6wecTBO c orpaHMYeHHOM OTBETCTBEHHOCTbLIO, 3aPErncTPUPOBaHHOE
B COOTBETCTBMMU C 3aKOHOAaTeIbCTBOM Benunkoro lepuorcTea Jllokcemoypr.

Bbl moXeTe cBA3aTbCA C HAMM C/ieyIOWMMUN cnocobamm:

¢ [MNocpepcTtesom oHNAH pOpMbI, AOCTYNHOM NO agpecy:
https://vb.me/ContactUs/RU.
e WUcnonb3ya ¢popmy «CBANKUTECb C HAMW» B MPUNOXKEHUU
e o noure:
Viber Media S.ar.l.,



https://vb.me/ContactUs/ru

2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg

CepBucbl 3BOHKOB — Ycnosua npepocrasneHna Cepsuca
Viber Out

HacTtoswue Ycnosua npegoctasneHunsa Cepsuca Viber Out BKAOYAKOT pas/inyHble TapudHble
NAaHbl U YCNYrK, NpeaocTaBAseMble B pamMKax aToro Cepsuca. Ycayru u TapudHble naaHbl
perynupytotca NMpUHUMNamMmmM cnpaseaiMBoOro UCNoJ1b30BaHUA U NpeaHa3HavyeHbl Ans
JIMYHOTO HEKOMMEPYECKOTo Nob30BaHMA. JTloboe 3n0ynoTpebaeHne sTMMmn ycnyramm
MOXKET NPUBECTM K MPUOCTAHOBKE WU NPEKPALLEHMIO AeACTBUA Ballero TapmMdHoro njiaHa
WM YYETHOM 3anncu.

MNapameTpbl Tapuda Viber Out

Onnama nodnucku Viber Out (m.e. asmomamu4yecko2o npodaeHuUs mapugHo2o naaHa)
ocyujecmensaemcs nocpeodcmeom pezynfapHsIx naamexcel. 3mo o3Ha4yaem, Ymo, 8
coomeemcmeuu € yKa3aHHbIM 8aMU criocobom onaamel, ¢ sawez2o cuema byoem pezysnsapHo
CnuUCbIBAMbCA YCMAHOB/1EHHAA CYMMA 00 mex rop, rMoKa 8bl He ommeHume MoornuckKy.

TapudHbie nnanbl Viber Out npeaocTaBnAOTCA Ha OCHOBE NOAMMUCKM M NpeanaratoTca no
Pa3/INYHbIM LEHAM UM Ha Pa3/INYHbIX YCNOBUAX ONAAaTbl B 3aBUCMMOCTM OT
NPOAOIKUTENBHOCTN COOTBETCTBYIOLLEN MOAMMCKN MM TUMNA BALLEro YCTPOMCTBA, KakK
YKa3aHO Ha CTpaHuLue ¢ ueHamu no agpecy https://account.viber.com/ru/. Mbl octaBnsaem
3a coboli NpaBo BHOCUTb M3MeHEHMA B TapudHble naaHbl 1 nognucku Viber Out, a TakxKe
NPeKpPaTUTb X NpeaocTaBaeHme B Ntoboe Bpema. CHUMKEHUE LieH Ha Hallm TapudHble
nAaHbl He ByAeT PacnpPOCTPAHATLCA Ha paHee NpMobpeTeHHbIE U UCMONb3yeMble TapudHble
naaHbl M noanucku Viber Out. Hencnonb3oBaHHbIE B OTYETHOM MECALLE MUHYTbI UK
CPeACTBa Ha cYeTe He NEPEHOCATCA Ha cneayrolwmin mecau, Hawu TapudHble nnaxbl Viber
Out He NPUMEHMMbI K CNeLManbHbIM, MPEMMUANbHBIM, CYKeBHbIM, CYTHUKOBbLIM M
HereorpaduyeckMm Homepam.

Bbl faeTe pa3pelleHme Ha OCYLLECTBIEHMNE TaKMX PErynapHbIX naatexen B nonbsy Viber tem
CNocobom U ¢ TOM NepMoaNYHOCTbIO, Ha KOTOPbIE Bbl COMTACUAUCD, A0 TEX NOP, NOKa
noanucka Viber Out He 6yaeT npekpalleHa Bamu nnu Viber. 1na npeKkpalleHma cnncaHma
cpeacTs Bam cnepyeT OTMEHUTb cBoto nognucky Viber Out fo cnepgytouweli pacyeTHoM aatol.
MbI NpefoCcTaBUM BaM MHCTPYKLMM KaKk OTMeHUTb noanucky Viber Out. Cornawasnch Ha
CNUCcaHMe BbllleyKasaHHbIX PeryasapHbIX naaTexen, bl gaete Viber paspelweHme Ha
XpPaHeHMe BalLMX NNATEXKHbIX PEKBU3NTOB M 06paboTKy Takmx nnatexen. MogpobHee cm.
Cornacue Ha xpaHeHue gaHHbIX. [NnaTta 3a Hawu noanucku Viber Out B3MmaeTcs aBaHCOM U
BHOCUTCS OAWH pa3 B Ha4asie Kaxkgoro nognmMcHoro nepuoaa.

Mbl MOXKemM U3MEHUTb YCA0BUA ONAaTbl UK LeHy nognucok Viber Out B ntoboe Bpems, u
€CAu Bbl NPOU3BOAUTE ONNATY PEryaapHbIMK NaaTeXXamu, Mbl yBe4OMUM Bac Mo


https://www.viber.com/terms/viber-out-calls-fair-usage-principles/
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3NEKTPOHHOM NoYTe UAKN MHbIM NOAXOAAWMM cnocobom He meHee, Yem 3a 15 aHen Ao
BCTYNNEHWUA TaKUX U3MEHEHWI B cuny. Ecam Bbl HE cOrnacHbl C USMEHEeHMEM LieHbl, Bbl
AO/KHbI OTMEHUTb noanucky Viber Out u npekpatnTb Nnonb3oBaHue MNpemnym-Cepsrcamm
Viber Out go BcTynneHmna HoBoM LeHbl B cuny. Ecnm gna saweit nognuckuViber Out
yCTaHOBNEH PUKCMPOBAHHbIN CPOK N GUKCMpPOBAHHAA LLEeHa, 3Ta LieHa byaeT AecTBOBaTL B
TeYeHMe YCTaHOBNIEHHOTO CPOKa. [pyrne nameHeHus B TapudHbIX NAaHaX, a UMEHHO, Takue,
OT KOTOPbIX Bbl MOJ/ly4aeTe BbiroAy, KOTOPbIe HOCAT YNCTO AAMUHUCTPATUBHbIN XapaKTep m
He OKa3blBalOT Ha BAC HEraTUBHOMO BAUAHUA, U KOTOPblE BHOCATCA COr/IaCHO 3aKOHY,
BCTYNAlOT B CUY HE3aMeAIMTEIbHO U He TpebytoT NpeaBapuUTeENIbHOrO NMUCbMEHHOIO
yBeAoMAeHuA. Bbl MoxKeTe 0TKasaTbcA OT UHPOPMUMPOBaAHMA 06 U3MEHEHUSIX.

Mbl MOXem npegaaratb pasndHblie GYHKLMM UAK YCAYTM B PaMKaxX KaXKaoro TapupHoro
niaHa, fo6aBNATb HOBble GYHKUMU, USMEHATb UM OTMEHATb NtoOble CyLLEeCTBYOLWME
GYHKUMKN AK GYHKUMOHANbHbIE BO3MOXHOCTU MO Halemy coO6CTBEHHOMY YCMOTPEHMIO.
Mbl TaK}Ke ocTaB/iAeM 3a COH60M NPaBoO N3MEHATb CTOMMOCTb MOANMUCHOW LieHbl NO Hallemy
cobcTBEHHOMY YyCMOTPeHMUIo. Ecam Bbl ABNAAETECh NAATHLIM NO/b30BaTeNEM Ha MOMEHT
TaKOro M3MeHeHUs, HOBbIN Tapud ByaeT AelACTBOBaTb HAUMHAA CO CAeAYHOLLEro NoANUCHOTO
nep1oza; ecan Bbl HE COTNACHbI, Bbl MOXKETe 0TKa3aTbCA OT MOAMMUCKK, U B 3TOM C/lyYae Bam
6yaeT BO3BpallleHa ynaayeHHas CyMMa Ha NPONopLMOHanbHOM OCHOBE.

Bawa noagnucka Viber Out moKeT HauMHaTbCA ¢ becnaaTHOro NpobHoro nepnoaa
(«becnnaTtHbIM nepuoa»). MoanucbiBadack Ha becnnaTHbIN Nepuoa, Bbl COrNalaeTech C TEM,
YTO NOC/e ero OKOHYaHMA Bbl byaeTe aBTOMATUYECKM NepeBeeHbl HA NAAH NOAMNUCKM C
nepuoamMyYecKkon onaaToi, ecau Bbl He aHHy/IMpyeTe becniaTHbIN Nepuoa uanm He oTMeHUTe
noanucky Viber Out go nocnegHero gHA Takoro becniaTHOro nepuoaa; B NOC/AeAHEM
Cny4yae C Bac He byaeT B3MMATbCA AONONAHUTEIbHAA NaaTa. O6paTuTe BHUMAHKUE, YTO
becnnaTHbIM Nnepuos NpeaocTaBaAseTcA TONbKO OANH pa3. Mbl ocTaBnisaem 3a coboit npaBo
BHOCUTb MU3MEHEHMSA B Halu TapudHble naaHbl U nognucku Viber Out, a Takke npekpallaTb
nx NpeaocTaBneHme B Ntob6oe Bpems.

Viber moxeT npekpaTuTb Bawy nognucky Viber Out nam npeanoxuTb Bam anbTepHaTUBHbIN
TapuoHbIM NAaH, eCIN Mbl 3aMETUM, YTO Bbl HapyLliaeTe MoaUTUKY No nybanyHomy
KOHTEHTY WM 310ynoTpebasete CBOMM NPaBoOM A0CTyNa K HaWmnm cuctemam. Mbl
ocTaB/ifsemM 3a coboi NPaBo BHOCUTb U3MEHEHUSA B HaLLM TapuHble NaaHbl U NOANUCKK, A
TaKXe NpeKpawaTb Ux NpeaocTaBneHne B toboe Bpems.

MononHeHue cyeta Viber

Kak nons3osamens Viber 8ol Moxteme nonoaHAMb c80U cHem KaK nymem nepevucneHus
KaK nepuoou4yecKux, mak u eOuHospemMeHHbIx naamexcell. banaHc ciema Viber ece2da
MOMCHO Nposepums Yyepes gawy y4emHyro 3arnuco

dPyHKUMA perynspHoi onnatbl 6yAeT aBTOMaTUYECKM aKTUBMPOBAHA NPY NOAKNIOYEHUN
BamM onuumn nononHeHus cyeta Viber uepes mobunbHoe npunoxkeHue Viber nam yepes Haw
Be6-CalT NpU YCNOBUM, YTO Bbl OTMETUTE COOTBETCTBYIOLWMI GNaXKOK B MOMEHT MOKYMKM.
Kaxabiit pas, koraa 6anaHc Bawero cyeta Viber onyctutca HUXKe onpeaeneHHoro yposHs,
ycTaHaBaunBaemoro Viber, oH 6yeT NoNo/IHEH Ha Ty Ke CYMMY M TEM }Ke cnocobom onnaTbl,
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KOTOpble Bbl ONpesennamu npu perucTpaLmm yyeTHon 3anmcun. Cornawancb Ha cnmucaHme
BbILIEYKA3aHHbIX PEryNspHbIX NaaTexewn, Bbl gaeTe Viber paspelieHne Ha XpaHeH e BaLumnx
NNATEXHbIX PEKBU3UTOB M 06paboTKy Takux nnaTexken. MoapobHee cm. Cornacue Ha
XpaHeHUe AaHHbIX. Bbl MOXKeTe OTKAOUUTL PEryNapHbIi NaaTex B Ntoboe Bpems yepes
BaLLy YYETHYHO 3anucb. Jltlobble LeHbl, yKa3aHHble B TOM AW MHOM BaNtOTe, ABNAIOTCA
NPUBAN3UTENBHBIMU U HE YYUTLIBAIOT KOlebaHUA BaNtOTHbIX KYPCOB UM OCOBEHHOCTM
KOHBEpTaLMMK.

3BOHKM Ha CTaLMOHapHbIe U MOBU/bHbIE TenedoHbl abOHEHTOB, He NOAKAYEHHbIX K Viber,
OMJIaYNBaOTCA MOMUHYTHO MO CTaBKaMm, YKasaHHbIM 34€eCb:
https://account.viber.com/ru/rates-index; aeHe)KHble cpeAcTBa CNMCbIBAOTCA Yepes
npunoxeHue Viber n Bawy y4yeTHyto 3anuncb. Korga npogonkuTenbHOCTb BbI30BA AOCTUIHET
4 yacoB, coegMHeHMe byaeT pa3opBaHo. YToObl NPOAOIKUTL PA3roBop, Bam notTpebyetca
nepe3BOHUTb. HECMOTPA Ha TO, YTO Mbl BCerga cTapaemca yaep»KnBaTb LeHbl Ha
MUWUHMMaNbHOM ypoBHe, Viber ocTaBnseT 3a coboi npaBo nepecmaTpmBaTtb Tapudbl HA
3BOHKM B Ntoboe Bpems 6e3 npeaBapuTenbHOro yBegomneHus. AKTyanbHble Tapudbl
AOCTynHbI No agpecy: http://account.viber.com/. HoBan cTaBka Tapuda byaeT aencrtsoBaTb
Ana cneayrouero TeniedoOHHOro 3BOHKa, COBEPLUEHHOro nocae nybankaunm nsmeHeHuin.
Mpexae Yem caenatb 3BOHOK, PEKOMEHAYEM YTOYHWUTb aKTyasibHble Tapudbl. Ecan HoBas
CTaBKa Tapuda Bac He ycTpamBaeT, He COBepLUanTe 3BOHOK.

MpoAonKNTENbHOCTb TeNedOHHOro Pa3roBopa PaccynUTbiBaeTCcAa NOMUHYTHO. HenonHble
MMWHYTbI Pa3roBopa OKPYrAstoTCA B 60/bLLYIO CTOPOHY. 10 OKOHYaHMM 3BOHKA, APO6HbIE
LEeHTbl OKPYrAAOTCA B 60NbLUYIO UM MEHbLLYIO CTOPOHY A0 6uKalWero Leaoro 3Ha4eHus.
Hanpumep, cTouMoCTb 3BOHKa, paccunTaHHan pasHoi €0,034 byaet okpyrneHa ao €0,03. Bo
BPEMA 3BOHKA, paccynTaHHble pacxoabl OyayT aBTOMaTMUYECKM CnucbiBaTbes ¢ 6anaHca
Baluero cyeta Viber.

Ecnu Bbl He Ucnonb3yeTe cpeacTBa Ha cyeTe Viber (BKntoyan cpeacTsa, npeaocTaBaeHHble
aamuHuctpaTopom Viber) B TedeHMe WwecTn mecaues, 3TU cpeacTsa byayT 3aMOpPOXKeHbI. Bbl
MOXKeTe NOBTOPHO aKTMBMPOBATb HanaHc Ha cyeTe Viber. [ins aToro, 3ailgute B CBOIO
yyeTHyto 3anucb Viber Out 1 cnefyite npeanoKeHHbIM MHCTPYKLMAM. Ecau Bbl
[leakTuBMpyeTe Baly yyeTHyto 3anucb Viber, cpeacTsa Ha Balem cyeTe ByayT NOTEpPsAHbI.
YyeTHan 3anucb byaeT AeaKTMBUPOBaHA NpU CeAyHOLLMX BaWKX gencTeuax: (i) yueTHan
3anucb yaaneHa nosb3osatenem; (i) npunoxeHue Viber yaaneHo ¢ MobunbHOro ycTpoicTea
M He NepeycTaHOBNEHO B TeYeHUe Tpex mecaues (iii) Bbl He 3axoauTe B Viber B TeueHue
[BeHaauaTM Mecaues Nogpaa.

Ecnu Bbl Nonb3yeTechb ycayramm CTOPOHHUX OpraHuM3auuii Ana nonoaHeHus cyeta Viber, aTa
onepaumsa OCyLecTBAAETCA B COOTBETCTBUMN C UX YCOBMAMM (BKAKOYAsA YCNOBUA ONNAThI,
BO3MeLLEeHMA CPeACTB, U T.A4.).

Ons nonb3oBaTenel B ANOHUM U NONb30BaTeNElM C ANOHCKMM TenedoHHbIM Kogom (+81),

nonosHuBLWKX cyeT Viber, cpoK aencTBms cpeacTs Ha cHeTe UcTeKkaeT B TedeHne 180 gHen ¢
MOMEHTA MonoJIHeHNs, 6e3 BO3MOXKHOCTU BOCCTAaHOB/IEHMUS.

3KCTpEHHbIe BbI30Bbl
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YT106bI 06ECNEUYNTL 6E30MaCHbIN AOCTYN K SKCTPEHHbIM CyXKb6am, MOBUNbHOE NPUNoKEHME
Viber MHUUMKMPYET IKCTPEHHbIE BbI3OBbI NyTEM OTNPaBKM Nt060I TPEX3HAYHOW KOMBMHALMK
undp, Hanpumep, eBPONENCKOro HOMepPa IKCTPEHHOM nomowm 112, BBeAEHHOM cO
BCTPOEHHOM NaHenn Habopa Homepa BalLero MObUIbHOTO YCTPOMCTBA, BallemMy onepaTopy
MOBUWNbHOM CeTU, KOTOPbIN, B CBOKO oYepesb, becnnaTHO nepeHanpaBaseT Takow Bbi3OB B
COOTBETCTBYIOLLYIO CNYKOY 0bLLecTBeHHOM 6e30MacHOCTH.

TexHunuecKkana nogaeprKKa

B cnyyae BO3HMKHOBEHMSA KaKkMx-1nMbo npobnem c cepsmcom Viber Out, cBaxumTeCh C Hallel
CNyK601 noanepHKKM ntobbiM cnocobom, yKasaHHbIM B pasgene 21 HacToAwmx YCNoBuii.
MbI npoBepMM Balle coobLLeHMe M NOCTapaeMca YCTPAHUTb HEMCNPABHOCTb B Pa3yMHbIi
CpOK. AnA nonyyeHuna ntobon MHGoOpMaumMm, Kacatowencs TeXHUYECKUX geTanen B
OTHOLUEHMW 3BOHKOB, NepegaBaeMblX MeXAy MOOUAbHbIMU CETAMM, 03HAKOMbTECH C
[OroOBOPOM C BaLLMM OnepaTopom MmobuabHOM CBA3M.

AKTyanbHas Bepcusa YcnoBuit nucnonbsosaHus Viber (PDF) — anpensb 2023

Mpepblaywas sepcua Ycnosuit ucnonbsosaHmsa Viber (PDF) - mapTa 2022

Mpepblaywan sepcua Ycnosuit ucnonbsosaHumsa Viber (PDF) - maii 2018

Mpeabiaywas sepcus Ycnosuin ucnonbsosaHus Viber (PDF) - despanb 2017

Mpepblaywan sepcua Ycnosuit ucnonbsosaHua Viber (PDF) - ceHTabpb 2016

Mpeabiaywas sepcusa Ycnosuin nucnonbsosaHusa Viber (PDF) - nioHb 2014
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