[ToniTnka KkoHpiaeHuinHocTi Viber

OcmaHHe O0HOB/IEHHA: 23 6epe3HA 2026 poKy

Mu HegaBHO OHOBU/IU Hawi yMOBU ma no/s1iimuky. Bu moxxeme o3HaliomumucA 3i
3MiHaMu mym.

Haluoto Micieto € MoLMpPEHHS rapHOro HaCTPOHO, | MM XO4EMO, LLO6 BU MO AinnTucs
HanBa>kNIMBILLMM 3i CBOIMK ApYy3aMU, CiM'€L0 Ta BCiMa, XTO Bac oTouye. [1na Hac
Ba>nmeo, Wo6 Bm BiguyBanu cebe KOMPOPTHO 1 AOBIPANM HAM CBOI AaHi Nig vac
BUKopucTaHHA Cepseicie Viber (Ak onncaHo B YMoBax BukopuctaHHsa Viber), B TOMy
yucni nnaTti>xxHux cepeicie Viber (AKLL0 BU HUMNUM KOpUCTyeTech). [pocrMo npuainntun
Kiflbka XBU/IMH Ha 03HAMOM/EHHSA 3 Uieto [NMoniTnkor KoHIgEHUIMHOCTI, W06 BM
3p03yMinu, AKi AaHi MM 36MpaeMo, LLLO M1 3 HUMU POBKMMO i Ha AKMX NiacTaBax, Ak MA
3axMuLaeMo BaLli AaHi Ta AKi BM MaeTe Npasa LWo40 HUX.

3aranom Mm 36Mpaemo agaHi, AKi 4aroTb HAM 3MOTy CTBOPUTM 414 BaC HanKpaLli yMoOBMU
nig vyac BukopuctaHHa Hawux Cepsicis. Hanpuknag, Ham HeobxigHo 36epiraty BubpaHi
BaMU iM'A Ta 306parkeHHs, AKi 6aYNTUMYTb iHLLI KOPUCTYBauYi, a Takoxx 06pobnaTu BaLui
peecTpauirHi Ta ¢iHaHCOBI gaHi, Wo6 B Manu 3Mory NnpmnabdaTt Halli NaaTHI piLleHHs,
Konu 3abaxkaeTte ckopuctatuca HuMMm. KpiMm Toro, ue gonomMarae HaMm 3axmLlaTu CBOI
Cepsicu Big waxpancTtBa i cnamy, nigbmnpartn ogaTtkoBi KOPUCHI NOCNyry came a4 eac,
a TakoX BUpiLLyBaTM iHLWI 3agauvi, 3a3HaueHi B Uin MNonituui koHdigeHUinHocTI. Bu
3bepiraete MoXKnMBiCTb BUbMpaTu, UM HagaBaT HaM CBOH 0CoBbUCTy iHpopMaLito.
OpgHak ManTe Ha yBaai, L0 AKLL0 BM BUPILLNTE HE PO3KPMBATK OaHi, AKi € HE0BXigHUMM
ans neeHux CepseiciB abo GpyHKLiN, MM MOXKEMO HE MaTU MOXX/TMBOCTI HaAaTu BaM L
KOHKpeTHi Cepaicn abo 06pobuT NoB'A3aHi 3 HUMK 3anNUTU.

MouunHaroum 3 Viber 6.0 ocHoBHi KOMNOHeHTU Viber 3axuLueHi HACKPi3HUM
wundpyBaHHAM: A3BiHKK Viber oAH Ha 0AWH, NOBIAOMNEHHA OAVH Ha OAWH, FPYNOBI
MoBiAOM/IEHHA, MpUBaTHE NOLLIMPEHHA Meaia Ta NigKNKYeHi npucTpoi. Lle o3Hauvae, Lo
Knroui wndpyBaHHA 36epiratoTbCA NMLLE Ha BaLLMX NPUCTPOAX i HiXTo, HaBiTb Viber, He
Mae go Hux gocTtyny. LWo6 gisHatmca 6inbwe npo wudpysaHHa Viber, nepengits 3a UMM
nocunaHHam: http://www.viber.com/ua/security.

AKLL0 BM NpOXMBaETe B EBpoNnencbKini eKoHOMIUHIM 30Hi (EE3) abo Benukin bputaHii
i Ha Bac NoOLIMPIOETbCA 3aranbHUM pernaMeHT 3axmcTy gaHux (Hagani «GDPR») abo
NpunHATUIA y Benukin bputanii BapiaHT GDPR, gnB. 3aaBy npo KoHdigeHLinHicTb ansa
periony €C.

Akwo Bu € pe3maeHToM KanipopHii abo pe3maeHToM pisHux wtaTie CLUA, B MaeTe
[oaaTKkoBi npaBa Ta YMOBW, AeTanbHO onncaHi B 3aaBi Npo KOHiAEeHUiNHICTb

ona periony CUIA, aka gonoBHKOE Lo [MoniTuky KOHOIAEHLINHOCTI.



https://vb.me/policy-updates-2026/uk
https://www.viber.com/ua/terms/viber-terms-use/
http://www.viber.com/ua/security
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)
https://www.viber.com/en/terms/gdpr-privacy-rights/
https://www.viber.com/en/terms/gdpr-privacy-rights/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/

8 smicT

o fAxi paHi Mn 36upaemMo

e HAK MUV BUKOPUCTOBYEMO Ballli AaHi

e lllo MOXXYTb 6aUnNTH iHLLI KOpUCTYBaui

e fAk Mu nepepaemMo Balli ocobucTi gaHi

e MixHapoaHa nepepgaya gaHux

o 36epiraHHa gaHuUx

o Balli MoO)XXKNIuUBOCTiIi KepyBaHHA AaHUMU

o BawinpaBa Wwoa0 Ballnx ocobucTmx gaHux

o bes3nekaTa 36epiraHHAa gaHux

e CropoHHi Be6canTtu, nporpamum, cepBicu Ta pe3epBHi Komii

o KoHoipneHUiNHiCcTb giTen

e 3MiHuU po uiei Monitukm KoHdigeHUiNnHOCTI

e 3B'AXiTbCA 3 HAMU

g Axi paHi Mn 36upaemo

®yHKLiOHYBaHHA Ta BUKOPUCTaAHHA Hawoi [NporpamMm (MobinbHOi abo KoM’ toTEPHOI
nporpamun) Ta Cepeicie Viber nepenbauatotb 36ip PisHUX TUMIB 0COBUCTUX AaHUX
3anexkHo Big Tnuny Cepsicy Ta B3aemogii 3 HaMu. Hanpuknaa, BM HagaeTe HaM CBOI
ocobucTi gaHi, konu peectpyetech y Viber. M Takoxk aBToMaTUyHO 36MpaeMo NeBHi
0CcoBUCTi gaHi 3 NPUCTPOIB HALLMX KOPUCTYBauiB. HMU>XUYe MU NOACHIOEMO, AKY
iHpopMaLito | AK MM 36npaemo.

Hwu>xue HaBoaATbCA TUNMM OCOBUCTUX AaHMUX, AKi 36MparoTbCA Nig Yac BUKOPUCTaHHA
Hawux Cepsicis, B ToMy uncni NMporpamm ta Be6canTty. [NeBHi TNM 0cobnCTUX gaHmnx
HeobxigHi ana Bcix CepseiciB Viber (Hanpuknag, Baw HoMep TeniedoHy), AedAki gaHi
MOXYTb 3HaA00UTUCA NnLLE TOAi, KONW BU BUPILLNTE CKOPUCTATUCA OKPEMUMN
CepsBicaMu um pyHKLiIAMU (Hanpukniaa, naaTixkHMMu cepBicamm Viber), a Heo60B’A3KOBI
OaHi HagaTbCcA BaMU Ha Ball po3cya (Hanpuknag, sawe ¢oTo).

Mwu He uMTaemMo, He NPOCNYXOBYEMO i He 36epiraemo BaLli NoBigomMneHHa Ta/abo
O3BiHKM, 30iNICHEHI B MpMBaTHOMY NOPAAKY:

X0o4yeMO YTOUHUTK, LLLO MU HE YMTAEMO i HE MPOC/IYXOBYEMO 3MICT BalLIMX NOBiAOM/IEHb
Ta/abo O3BiHKIB, 34iMCHEHMX MPpMBATHO Yepe3s Viber, Ta He 36epiraeMo Taki
MoBiAOM/IEHHSA (B TOMY YMCNi NPUKPINNEeHi MynbTUMeainHi dannun) nicnsa ix 4OCTaBKK 3a



NpuU3Ha4vYeHHAM (L0 B cepeaHboMy 3abmpae MeHLUe ogHiei cekyHAU). AKLLO 3 KOiCb
NPUYNHKN NOBIAOMAEHHA He 6yNno AOCTaBNEHO 3a NPU3HAYEeHHAM NPOTArOM ABOX
TUXKHIB, Moro 6yae BuaaneHo 3 Halux cepBepiB. Bu MoxxeTe cTBOptoBaTU pe3epBHi Konii
JaHux icTopii vyaTy y BNaCHOMY 30BHiLLIHbOMY CepBiCi pe3epBHONo KOMNitoBaHHA AaHUX
(ranpuknag, iCloud abo Google [inck), aoknagHille npo pe3epBHe KOMNitoBaHHA
auBiTbea TYT.

Mig yac peecTpadii Ta Uepea BaLl o6nikoBum 3anuc Viber abo yuacTtb y 3axogax Viber
HapgatoTbcA abo 36mpatoTbcA Taki AaHi:

¢ lpeHTudikaTopm, 3okpema:

o Baw Homep Mob6inbHOro TenedoHy (B TOMy Uncni Ko KpaiHu Ta MepeXi
MO6inbHOro 3B'A3KY);

o BawiocobucTi gaHi, AkL0 BM iX Haganu (Hanpuknaga, iM’s, gaTa
HapOO>KEHHA);

o Bawi KoHTaKTHI gaHi, AKWO BM iXx Haganu (Hanpuknaa, agpeca
e/1eKTPOHHOT NoLWTN);

o Bawio6bnikosi gaHi, a came BubpaHi BaMK iM’sa KopncTyBauda, naposb abo
PIN-Kkop, akLlo Takum €;

o laoeHTndikaTopu NpUCTPOIB, AK ONMCAHO HUXKYE.
e Bawe ¢$oTo, AKLI0 BM 1MOro Haganu (Hanpuknaag, asartap).

e AppecHa KHura Baworo tenedoHy, To671o imeHa, HoMepu TefiedOoHIB i CANCOK
o6paHMX KOHTaKTIB, AKLLO BM AO3BONUAN AOCTYN 00 HUX.

e BcinepcoHanbHi gaHi y BawoMy 06nikoBoMy 3anuci KoMnaHii, AKLL0 BA
BUPILLNTE CKOPUCTATUCA HAaLWLMMUM cepBicaMum ana o61ikoBMX 3arnciB KOMMNaHin.

e IHTEpEcH, aki BU BUpiWLIMAM HagaTtn go6poBinbHO.
[aHi reonokauiii:

e 3aranbHe po3TalwlyBaHHA — MU BM3HA4Ya€EMO Balle 3arajsibHe po3TallyBaHHS
(hanpuknag, Ha piBHI MicTa) Ha ocHoBI BaLloi IP-agpecu Ta oaaTkoBOI
iHbopMaLuii (Hanpuknaa, TenedoHHI KOAW MICT); MU TaKoXX MOXKEMO
BMKOPWCTOBYBATW BaLUy agpecy NpoXXmMBaHHA, AKLLO0 BU Ti Haganm HaM.

o [[aHi GPS — mun 36mnpatnmMeMo Ta BUkopuctosysatnmemo gaHi GPS ana
KOHKPETHUX Linen (AoknagHo onucaHmx HUXKYeE) i nLue 3 Balloro go3Bony.

[aHi, o HapgatoTbea abo 36upatroTbea Nif vac peecTpaulii Ta BUKOPUCTaHHA HaLLUUX
CepBiciB 3HAMOMCTB:



o [aHi npodinto gona aHaMoMCTB: Balli ineHTMiKaLinHi gaHi Ta gaHi 06nikoBoro
3anucy, AK-0T Balle iM'A, AaTa HapoAXKeHHA, cTaTb, Balli ynoaobaHHs 1,040
3HaAMOMCTB, AKi CTOCYHKW B LLyKaeTe, Bawi ¢oTorpadii, BaLui xobi Ta iHTepecu, a
TakoXX 6yab-AKa iHwa iHGopMaLif Ta KOHTEHT, AKUIM BU BUPILLWAN PO3MICTUTN Y
cBO€EMy Npodini 4nA 3HaMOMCTB, Hanpuknag Bawa 6iorpacdia Ta KOPOTKMIM onNnc
cebe, WO BU LWYKAETE, BaLLi 3BMUKMK, UMM BU 3apobiseTe Ha XXNTTA, Balla OCBiTa.

¢ TouHi pgaHi Nnpo Micue3Haxoa KeHHSA: Ballle TOYHE MicLLe3Haxoa>KeHHs (3
ypaxyBaHHAM A03BO/iB BALLOro NpUCTpoto) HeobxigHe anA 3abeaneyeHHsA
dYHKLiOHaNbHOCTI cepBicy 3 MeTOo NOLUYKY MOTEHLUIMHMX Nap cepeq, iHLWLKnX
KOpUCTYyBauiB CepPBiCiB 3HAaMOMCTB, LLLO NepebyBatoTb N0613Y.

e [aHi npo aKTMBHICTb Ta BUKOPUCTAaHHA CepBiciB 3HAMOMCTB: Hanpuknag, faki
npodinie iHWKMX y4acHKKiB BaM nogobaroTbcA 1M He nogobaroTbes, AKiy Bac
napw, Aki npo®ini B npmnxosyete/6noKyeTe, BAUKOPUCTaHHA NPEMiyM- Ta NAaTHUX
dYHKUIM, NpUNyLLEHHA HA OCHOBI TakOi aKTUBHOCTI.

o KoHdipeHuinHa iHpopMauia: B Npoueci Balloi peecTpaLiii Ta KOpUCTyBaHHA
cepBicaMu 3HaMOMCTB MU MOXKEMO 36mpaT Ta 06pobiaATM NEBHI TN
iHdopMaLii, AKi MOXXyTb BBaXkaThCA KOHPIAEHLIMHMMM Ta 0COOUCTUMK 3a CBOIM
xapaktepoM. Taka iHpopMaLia Moxke Bknto4vaTth B cebe BaLli ynogobaHHA LWoao
3HaMOMCTB Ta AKi TUNM BIAHOCUH BU LLYKaETe, WO € HeobxigHUM ansa nigbopy
NOTEHUINHUX Nap, a TakoX iHWY KOH)IgeHUINHY iHpopMaLito, Hanpukiag BaLli
penirinHi nepekoHaHHA, AKy BU MO>XKETe HagaTu Ha BriacHUi poacya. Kpim Toro,
BUKOPUCTaHHA BaMu PyHKUin LU, Taknx sk ctTucnui Buknag, nokpaLleHHs
NnoBigoMAeHb, MUTTEBI BianoBigi abo iHwi ¢yHkuii LLI B yaTti abo uat-60Ti, TakoxX
MO>Ke BK/touaTu iHpopMalLito, AKa MoXKe BBa)katnca KOHPIAEHLUIMHOM Ta ay>Ke
0Ccob6MCTOO 3a CBOIM XapaKTepoM, AKLLO BU BUpiLLKUTE Ti HagaTu.

o bioMeTpuuHiI gaHi: onAa nepesipkn cnpaBXHOCTI Bawloro npodinto gna
3HanoMcTB Ta 3anobiraHHA BUaaBaHHI0 cebe 3a iHwy ocoby, M 06pobnaemo
6ioMeTpUYHI gaHi 3a BaLLOK 3rogoto, NopiBHIOKOUM poTorpadito y BaLLioMy
npodini iz HagaHMM BaMu cendi. Lle nepeabauae aHanis yHikanbHUX puc
o6nmyua ana Bu3HauyeHHs, um 3o06paxkeHa Ha 0b6ox poTorpadiax ogHa i Ta cama
ocoba. Mu 36epiraemMo nuLle pe3ynbraT LbOro aHanidy, noku sawl npodinb ans
3HAMOMCTB 3a/NLLAETbCA aKTUBHUM.

B npoueci BUKopucTaHHA BaMM Hanx GpiHaHCOBUX MocAyr (Hanpukniag, naaTi>kHMUX
pilleHb) abo B Mexkax npuadaHnx BaMu nepeanaiaTt i Npono3unLin HagaeTbca abo
36upaeTbca Taka piHaHcoBa iHdopMaLlin:

e Mpuna6aHi nepepnnatn, ToBapy UM NOCAYru:



Konu Bm kynnaete abo nepeannavyete Halli [naTtHi cepsicu (Hanpuknag, Viber Out,
Viber Plus, Viber eSIM Ta iHLWi BignoBiaHIi nnaHn) y Hawin MNporpami abo Ha HaLuMX
BebcanTax, Mn o6pobnaemo BaLli nnaTi>kHi AaHi (Hanpuknaga, MNib aéo iM’a
KopucTyBauda, HoMep TenedPoHy, crnocib onnaTtun), a TakoxXX AeTasi TpaH3aKLin
(Hanpuknap, cyma i gata nokynku, BantoTa; iHpopMaLia npo nnaH, pesynsraT
TpaH3aku,ii, IP-agpeca, KpaiHa, nepLui Ta ocTaHHi 4 undpun BaLoi 6aHKIBCbKOI KApTKK).

o TnaTi>xkHi TpaH3akuii uepes YaTt-60T1 Viber:

Letani TpaH3akuin (ineHTUdikatop TpaH3akuii, Yac i gata NOKynku, onmc Nokyrnku, cyma
MoKynku, BantoTa, NpogaseLb, pe3ynbraT TpaH3akKLuil, BBeAeHa KOpMUCcTyBayvyeM A0BibHA
iHpopMaLina)

e CepsicuViber Pay:

o [aHinepesipkun «3Han ceoro knieHTa» (Know Your Client) (Hagani «KYC»)
abo «3Hau cBin 6izHec» (Hagani «KYB»), B Tomy umcni MIb, gata
Hapoa>KeHHA, HoMep TenedoHy, HaUiOHaNbHICTb, agpeca eneKTPOHHOI
noLuTK, KpaiHa Micue3Haxoa)XeHHs, HauioHaNbHNUN AOKYMEHT, LLO
noceiavye ocoby, cendi Ta niaTBEpPAXKEHHA cTaTycy nepeipkn KYC (To6T0
CcXBaneHo 4u BigxmneHo), piseHb KYC, nomunkmn KYC, HoMep nnaTtHuka
noaatkis (AKLLO Lie BMMaraeTbcA Y NeBHiN KpaiHi), iHWa peecTpaLinHa
iHbopMaLia, Ha3Ba KoMMNaHii Ta iHLWI BiANoBiAHI AOKYMEHTH, LLO
BMMaratoTbca B Mexkax KYC/B;

o IHdpopmMauia npo TpaH3akuii Ta raMaHeub, B TOMy umci 6anaHc Balloro
undpoBoro raMaHuAa, peKBi3UTM TOKEHIZ30BaAHOI BepCii BaLUOi
KpeauTHoiI/nebeToBOT KApTKM, PEKBI3NTM BALLIOrO raMaHLs, Taki Ak IBAN,
ineHTudikaTop raMaHuA Ta kog Swift abo paxyHok ramaHusa, iHpopMauia
Npo NAaTi>KHy TpaH3akKuito (B TOMy unchi ineHTMdIikaTop iHCTpyKLii, cnoci6
onnatun, KoMicii, 0bMiHHNI KypC, CyMa, BantoTa, aaTta i yac, ctatyc
onnatun, NAaTid>KHI PeKBI3NTK, igeHTUdIKaTop rpynu, AKLLO onaaTta
30INCHIOETLCA B rpyni, iHdopMaLisa npo waxpamncTteo). KpiM Toro, akLL,0 Bu
HagcunaeTte YmM OTpUMYeETE NaaTexi Y B3aeMogieTe 3 iHWKMN ocobamu,
MM MOXKEMO nepernsagaTn abo 36epiratm pekBi3UTU paxyHKiB BignpaBHMKa
abo ogep>kyBayva (Hanpuknaa, pekBi3UTV raMmaHUA Ta PEKBI3UTU
6aHKiBCbKOro paxyHky (B TOMy YMC/li NOBHE iM's, KpaiHa nepebyBaHHA,
IBAN Ta kog Swift/BIC), pekBiantu ramaHua (B TOMy umnchni igeHTndikatop
ramMaHuUs), pekBi3UTV TOKEHI30BaHOI BepcCii KpeanTHoI/AebeToBOi KapTKu,
ineHTMdikaTopum nnaTtexis, NnaTi>xHy iHpopMauito (Hanpuknag, Koa
KaTeropii npogasus, TMM, Koa aBTopm3aaldii), iHpopmauito Nnpo crocib
onnaTtu, Kpainy, agpecy, aaTy Hapoa>XXeHHs, iM’a, HoMep TenedoHy,
agpecy eneKTPoHHOI NOLWTK, cTaTyc B akLii).



o IHdpopmMaLia npo onnaty KOMyHanbHWX NAaTexis, Hanpuknag, sawl
paxyHOK abo KBMTaHLUiA NpOo onaaty KOMyHanbHUX NOCAyr, aaTa
dbopMyBaHHA, 3aranbHa cyMa, Ha3Ba noctayvyanbHUKa KOMyHanbHUX
nocnyr, Noro NogaTtkoBM HOMep, agpeca Ta iM'a nnaTtHuKa.

o XewoBaHunn PIN-kog.

Mu aBTOMaTM4YHO 36MpaeMo 3 BaLLIOro NPMUCTPOLO, HaNpuKiaa 3a gonomororo dannie
cookie Ta iHLWMX TexHONOTriIN ineHTUdiKauii npuctpois (Hagani «Pannm cookie Ta
TexXHoJorii BiacTe>XeHHA»), TaKi AaHi:

e lpeHTudikaTopm NpUCTPOIB, Ha AKNX BM BigKPMBanu Halli BebcanTu i Hawy
nporpamy, B ToMy uncni IP-agpeca, yHikanbHi igeHTUdikaTtopm NpmUCTpoiB
(BKNHOUYHO 3 XeLloBaHMMK HOMepaMu TenedoHiB/aapecamm eneKTPoOHHOI
nowTun), peknamHi ineHTndikatopwm, igeHTndikatopm MAC. YHikanbHi
ineHTUdIKaTopy BUPI3HAKOTbL Ball NPUCTPIN cepen NPUCTPOIB iHLLMX
KOPUCTYBauiB i MOXXyTb MPUCBOKOBATMCA BaLLOMY MPUCTPOO HaMK abo HaLWMMKM
noctavasnbHUKaMN peKaMHUX NOCAYT YN PpeKTaMHUMK NapTHEPaMMu.

¢ [aHi npo aKTnBHICTb B e/IeKTPOHHiN MepeXi, a caMe iHbopMallia, aka
36epiraetbcay pannax >KypHanis, Hanpuknag, Konm Bu 3BepTtaeTeca 40 HaLWoro
Cepsicy Ta Be6canTy, B TOMY YMCAi Yac AOCTyNy Ta NO3Ha4YKa AaTtu, NnepernaHyTi
cTopiHKkK, IP-agpeca, 3 AKMX CTOPIHOK BM NepenNLLN Ha HaLl BebcanT,
iHpopMaLia Npo NOMU/KK Ta 3BiTM NPO aBapiHe 3aBepLUeHHA poboTu.

e [aHi npo aKTUBHICTb, LLLO CTOCYHOTbCA BaLLIOro BukopuctaHHa Cepeicis,
Hanpwukniag cTaH 3’egHaHHA, UM BU OTpMMyBann 1a 6aumnm HagicnaHi Bam
MoBiAOM/IEHHSA, UM BN 3apas B iHLLOMY A3BiHKY, AaHi NPO A3BiHKWN Ta
NOBIOOM/EHHSA, AKi BU HagcunaeTe Ta OoTpUMyeTe, Hanpukiag TPMBanicTb
A3BiHKa, XTO KOMY TefiedoHyBaB, XTO KOMY | KO/IM Hagcunae NOBIAOMIEHHA, BaLUi
ocobnuneocTi BUkopuctaHHA CepseiciB (Hanpuknaa, AK YacTo, K A0Bro, BaLli
HanawTyBaHHA). [HWIi AaHi PO aKTUBHICTb:

o Mun MoxkeMo 36mpaTh gaHi Npo akTUBHICTb Y rpynax, cnifnbHoTax, KaHanax,
6otax (Bknrovatoun LLI-acucTeHTiB), 06M1iKOBMX 3anmMcax KOMMNaHin,
cepBicax 3HAaMOMCTB, a TaKoXX MPO MOCUNaHHA, 3 AKUMW BU B3aEMOAIETE B
Mexkax Viber, Hanpuknapg gaHi npo rpynu, cninbHoTK, 061iKoBI 3anucu
KoMnaHin, npodini Ana 3HanoMcTB i KaHanwu, AKi BU BiABigann, Ha AaKi BU
nignncanucsa abo ASKMMKU KepyeTe, AKi NOBIJOMIEHHA BaM nogobatoTbes,
AKi NOBIAOMNEHHA BU HaacunaeTe, AKMM KOHTEHT BM Nybikyete abo
nepernspaerte, 3a AKMMU NOCUNAHHAMU BN NEPEXOAUTE;

o UWo Bm wykanu Ta umm ginnnncsa 3a gonomoroto ¢yHkuin Viber;

o BunbpaHi abo BuKopucTaHi Nnpono3unLii Ta BUHaropoau;



o

o

AkTuBHicTb y Cepgicax Viber Premium, nnati>kHux cepsicax abo
06nikoBMX 3anmncax KOMMaHin.

[aHi Npo akTUBHICTb Ta BUKOPUCTaAHHSA CEPBICIiB 3HANOMCTB.

e |HWIi gaHi npo npucTpin, Hanpuknaa faHi NpPo onepawinHy CUCTEMY BaLLOro

npucTpoto, BaLl 6paysep, MoBy 6pay3epa abo onepalirHoi cuctemMu, BaLly

6e34p0TOBY MepeXKy Ta BalLLoro onepartopa MobinibHOro 3B’A3Ky, BaLwi

HanawTyBaHHA, NOB'A3aHi 3 KOHPIAEHLUINHICTHO.

[Ona oTpuMaHHA gogaTtkoBol iHbopMaLii npo Te, AK MU Ta HaLli napTHepu

BUKOpPUCTOBYEMO dainnm cookie, a TakoxK NPo Balli MOXX/IMBOCTI KEPYBaHHA AaHNMMU,

o3HanomMmTtecs 3 Monitukoro Viber wiono peknamu, pannie cookie Ta TexHonorin
BiACTe)XeHHA.

3ibpaHi UM oTprMaHi HaMM 3 IHLWMX AXKEePEeN Ta NPUNYLLEHI AaHi:

o [laHi i3 couianbHMX MepeX:

AKLLO BM BXOAUAW B NpOrpamMy Yepes3 CTOPOHHI CanTu coLuianbHUX MepeX,
TO Morna 36bupartuncsa Taka iHpopMaluif, sk Balla agpeca eNneKTPoHHOI
nowiTn, gata Hapog KeHHSA Ta cTaTb, AKLO0 UuA iHpopMauia 6yna 3a3HaveHa
y BawoMy npoodini B couianbHin Mepexi. 3BepHiTb yBary, L0 M/ BUMKHYN
MO>X/IMBICTb BXOA4Y B NporpamMy yepes 061iKoBi 3anncu KOpUCTyBadiB 'y
couianbHMX Mepexkax i 6inbLie He MaeMO 4OCTYMNY A0 NOTOYHMUX AaHUX 3
o6nikoBMx 3aNucCiB KOPUCTyBauiB, Aki Bxogunny Vibery takmi cnociby
MUHYNOMY.

e [ip AknM imeHeM BU 36epeXkeHi B KOHTaKTax Ha NPUCTPOAX iHLLNX

KOPWUCTYBauiB, SIKLLLO BOHM A03BO/MATb HAM A0CTYN A0 CBOIX KOHTAKTIB.

¢ Viber Tako)x Mo>ke 06p0o6naTH NpMNyLL,EHHA WOA40 Bawuoro o6sikoBoro

3anucy Ta ipeHTndikaTtopa npuUcTpoto, Hanpuknag:

@)

@)

MpunyLweHHa Wwoao crati, Hanpuknag Ha OCHOBI BaLLOro iMeHi;

MpunyLweHHa woao iHTepeciB 3 ornsa4y Ha Bally akTUBHICTb, Hanpuknag,
Ballly B3aeMO/It0 3i crnifibHOTaMK, kKaHanamm, 6otamm, 061iKOBUMIK
3anmcamMuy KomMnatin, npoginaMu saHanomcTe abo iHLLKMMK cepBicaMu
Viber Ta nocunaHHAMM (BK/IKOYaOUM 3arasibHOAOCTYMHUM KOHTEHT,
OOCTYIMHUM Yepes3 HUX) 3 AKUMIK BN B3aeMogieTe B Mexxax Viber, a Takox
Ha OCHOBI iHLINX AaHMX, HagaHux abo 3ibpaHnx nig yac peecTpalLii Ta B
paMkax Balloro obnikosoro 3anucy Viber abo y4yacTi B 3axogax Viber.
Hanpuknag, Bawe npubnmsHe Micue3HaxoOykeHHsA, BUBEAEHI 3 HbOTO
Mogeni NogopoXken, TN NPUCTPOIO Ta AaHi NPOo aKTUBHICTb Y HaLLKNX
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nocnyrax MoXXytb BMKOpUCToByBaTuUCA A/,19 BU3Ha4YeHHA BaLLloro piBHFI
Aoxoay;

o [llpunyLleHHA Ha OCHOBI AaHUX TPETIX CTOPIH Ta B3aEMOiN 3 peKnaMolto:
MW MOXXEMO OTPUMYBATK MPUNYLLEHI AaHi, NOB’A3aHi 3 ineHTndiKaTopom
BaLLIOro NPUCTPOLO (B OCHOBHOMY, YHiKanbHUW igeHTUdIKaTop NpUCTpoto,
cTBOpeHUn darnamm cookie abo iHLLMMK TEXHONOTIIMU BiACTEXEHHA, AKi
BMKOPUCTOBYHOTbCA Ha HawloMy BebcanTi Ta B CepBicax), Big HaLLux
HagiMHMX CTOPOHHIX peknaMoaaBL,iB Ta nocTadanbHUKIB Nocnyr. Mu
MO>XXEMO OTPUMYBaTM NPUNYLLEHI AaHi LLOAO0 BaLlLUUX iIHTEPECIB i
0cobn1nBOCTEN, 3reHepPOBaHi TPETIMU CTOPOHAMU 3 iHLLKMX BebcanTiB i
cepBiciB, AKi BM BiaBiayBanu (Hanpukniam, Ym Bac LikaBnAaTb piHaAHCOBI
TexHosorii, aBToMob6ini ToLL0, A0 AKOI FPpynn A0X0AiB BU HanexmTe, ki
MicuA BM YacTo BigBigyeTe, Ha OCHOBI Bawwunx gaHux GPS). MpunyweHHsA
TaKoXX reHepyrTbCA Ha OCHOBI faHWUX NMPO Te, AK BU B3aeMogieTe 3
peknamoto B Halwin MNporpaMi nicna HaTUCKaHHA Ha peknaMHi
Oro/IOLLIEHHSA, @ TaKOXX AaHUX NPO Ballly aKTUBHICTb i Balli Bnogo6aHHA 3
ornAgy Ha BaLly B3aEMO/IH0 3 HALLO BNAaCHOK peksaMoto (Ta noganbLui
iHcTanAauii Hawoi MNMporpamu), NoB’A3aHMX 3 BalLUM igeHTUdiKaTopoM
NPUCTPOLO, AKi BY/10 OTPMMAHO Ha CTOPOHHIX peknaMHMx nnaTtpopmax
HaWKMK AOBIPEHMMU TPETiMU CTOpOoHaMU. [1nAa oTpUMaHHA 4OAATKOBOI
iHpopMaLii o3HanomTeca 3 Monitukoro Viber wopno peknamu, pannie

cookie Ta TexHonorin BigcTe)>xeHHA.

e [NaHi eSIM: ona cepsicie eSIM My OTpUMYEMO AaHi Big HAWIMX CTOPOHHIX
MepeXXeBUX NocTavanbHUKIB, Taki AK AaHi igeHTudikatopa eSIM (Hanpuknag,
ICCID, IMSI, kopg akTunBaLuii), iHpopMaLia Npo cnoXKnBaHHA AaHWX (Hanpukiaa,
o6cAr BUKOPUCTaHMX AaHUX i YaCOBI MITKWM CeaHciB) Ta MiCcLEe3HaxX0a>KeEHHA
(Hanpuknap, KpaiHa, MapLpyTuaauia mepexi, MCC, MNC).

HapaHuin koprucTyBayeM KOHTEHT:

Bepyun yuacTb y 3axogax Viber (Hanpuknag, B KOHKypcax) abo B
cninbHoTax/kaHanax/6oTtax y Viber, Bu MoxkeTe gobpoBinbHO nybnikyesatn abo
HaAcCwWIaT Takni KOHTEHT, AK Bigeo, 306paxkeHHA, rpadika, TeKCT TOLL0, AKNI MOXe
MicTUTK ocobucTi gaHi (Hanpuknag, 306pa>keHHA NoANHN).

Konn B BUKOPUCTOBYETE Taki PyHKLii, AK CTUCNIUM BUKNaa, NOKpaLLEHHSA NOBiAOM/EHD,
MUTTEBI Bignogigi abo iHwi ¢yHkuii LU B yati um yat-60Tti, MM 06pob1sEMO BaLLli TEKCTOBI
NoBigoOM/EeHHsA, Wo6b HagaTn BaM nepeknageHe abo 3BeAeHe NoBiAoOMNeHHA abo HagaTu
BiANOBIAHI BignoBiai Yn nponosuuii. Lle Moxke Bkitouatn iHpopMalLito, Aka MoXe
BBa>XkaTmca KoHOIAEHLINHOK Ta 0COBMCTO 3a CBOEK NPUPOAOHD, AKLLO BU BMUpILLINTE Ti
HapgaTu.
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[Mig wac BaLIoro cninkyBaHHA 3 HAMK, B TOMY YK1CAi 3 HALLIMMK cny>kbamMum NigTpUMKY Ta
ob6cnyroByBaHHA KNieHTIB, 36MpatoTbCca Taki AaHi:

3BepTaroUnchb 40 Hac 3a A0MOMOrok 3anponoHoBaHMX HaMm 3acobiB 3B’A3KY, BM
MO>KeTe HafaBaT HaM NeBHY iHGOpMaL,ito, AK-0T Balli KOHTaKTHi AaHi (Hanpuknag, imM’sa,
efleKTpOoHHa noLuta, HoMep TenePoHy, onepatop MobifbHOro 3B’A3Ky, KpaiHa —
nepeBa>xHo B TUX BUNagKax, Kofim BU He € KOpUCTyBaveM Haluux Cepsicis) Ta iHLY
iHpopMalLiito, AKY BU HagaeTe 3 BacHOI Boni (3a4ebinbLuoro noe’asaHy 3 npobnemoto, 3
AKOIO BU 00 HaC 3BEpPTaETECh, BKAtOUatoun iHbopMaLiro, NoB'A3aHy 3i CNipHUMK
TpaH3akuiamMm). Mu 36epe>keMo Hally iCTOPit0 KOHTaKTIB Ta IMCTYBaHHA 3 BaMU Ha
ManbyTHe.

Konwv B HagcunaeTe HaM BIAryku, igei, npono3uuii, iHpopmauito abo iHLwi
NoBigOM/eHHA Yeped Hawi Cepeicu, MU MOXKeMO 36mnpaTn Bygb-AaKi ocobucTi gaHi,
AKLLO BM BUPIiLLNTE iX HagaTun.

[aHi He KopucTyBauiB:

HomMep MobinbHoro tenedoHy Ta iM’a KOHTaKTy, 36epe>keHi B TenedOoHHIN KHUSI
kopuctyBaua Viber: M moxxeMo 06pobnaTtu BaLl HoMmep MobinbHOro TenedoHy, HaBiTb
AKLLO BM He KopucTyeTeca Viber, y TOMy Bunaaky, Konv sawl Homep tenedoHy € B
aApecHiN KHMU3i HaLLOro HasABHOMO KOPUCTYBaYa, AKLLO BiH A4O3BOIMB HAM AOCTYyN 40
afipecHOi KHNUTY Ha CBOEMY NPUCTPOI. M Takoxk 36epexkeMo iM’a, Nia AKMM Hall
KopucTyBau 36epir Bawl HoMmep TeniedoHy. Mmn pobmumo ue, Wwo6 Halli KopucTyBadi
Morim 6a4nTr, XTO 3 iIXHIX KOHTAKTIB Y>Ke KOPUCTYeTbCA HawmMmm CepeicaMu, a XTo Hi,
nerile 3Haxo4MnTK CBOI KOHTaKTW Ta crifikyBaTnuca 3 HMMKM y Viber, HaBiTb AKLLO BOHU He €
kopuctyBadamm Viber, ok BignosigHui o6nikoeBun 3anmnc kopmctysada Viber
HaaBHMNM y Viber. Konu Bu ctaete aktMBHUM KopuctyeadveM Viber, HaaBHi KopucTyBaui,
AKi Manu BaLl HOMep Yy CBOIN TeNedOHHIN KHN3i, OTPMMYIOTb CMOBILLLEHHA, LLIO BU
npueaHannca ao Cepeicy, i Bac byae aBToMaTUYHO A04aHO A0 iXHbOro CAMCKY KOHTaKTIB
y MNMporpami Viber.

Axkwo BM He € kopucTtyBaueM Viber Ta xouete BUKNIOUNTY CBih HOMep TenedoHy,
HanuwiTtb HaM Ha https://vb.me/ContactUs.

lpeHTUiKaTop aboHeHTa: Ball HOMep TenePoHy Ta iM’A KOHTaKTY (AKLLO KOpUCTyBaYy
HagaB HaM NOro Yyepes3 0OMiH KOHTakTaMu abo iHWKM YMHOM) MoXKe ByTK A0AaHO A0
Hawoi 6a3n gaHux igeHTUdIKaLii aboHeHTIB i BUKOPMCTOBYBATMUCA AK YaCcTMHA
ineHTUdIKauii A3BiHKIB Yy PyHKLUiT Viber Caller ID abo Viber In. Bawe iM'a Moxke 6yt
BkasaHe anda kopuctysadib Caller ID a6o Viber In, konu Bn po3amMoBasaeTe 3 HUMM No3a
Viber, abo BuKopucToByBaTnCA A4 NOKa3y MMOBIPHOCTI cnaMy, AKLLO Takmi HoMep ByB
no3Ha4YeHn KOpUCcTyBavamm Ak cnam. 3aBasakm Takomy npouecy Viber moxe
nokpaLlyBaTy CEPBICY 3 METOR 3HM>XKEHHA PiBHA LLaxpancTBa Ta nepecnigyBaHHA g1
HaLlMX KOPUCTyBadiB.
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BigmoBuTuMcA Big 06pobkun igeHTUdiIKaLii aboHeHTIB, onMcaHoi BULLE, MOXKHA Ha
Lin cTOpiHL.
[aHi ginoBux napTHepiB:

Konu Bu cninkyeTecb 3 HaMW B KOMEPLIMHUX LiNAX AK HaLW AiNOBUA NapTHEP, MU
36epiraeMo HagaHi BaMW KOHTaKTHi gaHi (Hanpuknag, imeHa, HoMep Tenedony,
e/IeKTPOHHY NOoLUTY, afpecy), a TakoX YCHO Hally KopecnoHAeHuito. [1na kepyBaHHA
obcnyroByBaHHAM Ta 36epiraHHAM TakMUX aHMX MU KOPUCTYEMOCA NOCyramm
rnepeBipeHUX CTOPOHHIX MocTayvanbHUKIB.

AkLLo BaLwl 061iKoBMIN 3anNMC KOMMaHii MoB'A3aHUM 3 raMaHLUEM NaaTi>kKHOro cepaicy
Viber, My 36npatmMmemMo 0o4aTkoBO Taki AaHi:

e Balle NocBigyYeHHsa ocobu abo cBiAOLTBO NPO peECTpaL,ito y BigNOBIAHOMY
opraHi;

e BallualopumaunyHa agpeca Ta KOHTaKTHI AaHi (Hanpuknaa, agpeca enekTpPoHHOI
noLuTK Ta HoMep TenedoHy);

e ropatkoBa iHpopMauia (Hanpukniag, CBIAOLTBO NPO peecTpaLito y BignoBigHOMY
opradHi, ITTH).

Ha noyartok

DY)
“3 AK MM BUKOPMCTOBYEMO Balli faHi

Y Viber My BUKOpPMCTOBYEMO BaLli ocobucTi gaHi, Wwo6b HagaTn BaM Hankpalwimin Cepsic.
Mwu agMiHicTpyemMo BaLl 061iKOBU 3annc, aganTyeMo Ta NOKpaLLLyeEMO MPONOHOBaAHNN
Hamu CepBic, 06pobnaemMo nnatexi, po3MiLLyeMO peknamMy Ta MapKeTUHIoBi KaMnaHii,
HafaeMo BaM NiATPUMKY, 3abe3neuyeMo AOTPUMaHHA BUMOT | 6eaneky. Huxxue Mun
MOACHIOEMO, ANA AKUX Linen M 36MpaemMo i BUKOPUCTOBYEMO BaLli 0COBUCTI AaHi, a
TakoXX AKi TUMKX AaHUX MU BUKOPUCTOBYEMO A/151 KOXKHOI Liifi.

Y uboMy po3gaini B 3Hanaerte iHpopMauito Npo Te, ANA AKMX Linen Mm 36npaemo i
BMKOPMCTOBYEMO Balli 0cobKCTi gaHi.

Viber BUkopuctoBye BaLli 0cOBUCTI gaHi nMwe B TOMy BMNanky, AKLLO ANA LbOro €
BiANOBiIAHI NpaBoBi nigcTaBun. Lle Moxxe BKNtoYaTh cuTyalii, Konm BUKOPUCTaHHA BaLLUUX
naHnx HeobxiaHe Ana HagaHHA BaM Mocayr, BUKOHaHHA HaLUUX OPUONYHUX
30608B'A3aHb ab0 KONM BN Haganu ceBoto 3roay. Y BiANOBigHUX BUMaAKax MU TakoX
MO>KEMO MoK/agaTuca Ha Halli 3aKOHHI AinoBi iHTepecu, 3a YMOBMU, LLLO TakKi iHTepecu He
nepeBa>karoTb Balli NpaBa Ta cBob6oan. AKLLO BM € KOpUCTyBaveM Hawumx Cepseicis i3
€E3 abo Benukoi bpuTaHii, MM NOBMHHI MaTu 3aKOHHI NigcTtaBu gna o6pobkum BaLnx
ocobucTtmx gaHux. [loknagHiwle BM MOXETe Ai3HaTUCh y HaLWin 3aaBi npo
KOH}iaeHLUinHicTb gna perioHy €C .
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ABTeHTUiKaLia Ta agMiHicTpyBaHHA 06n1iKkoBOro 3anucy:

Viber BUKOPUCTOBYE Pi3Hi TUMM BaLLMX 0COBUCTUX AaHUX ANA CTBOPEHHA Ta
agMiHicTpyBaHHS Baworo obnikosoro 3anucy Viber, o6 B1 MOrnn 3apeectpyBaTucs,
aBTOpU3yBaTUCA, aKTUBYBaTM 1 BUKOpUcToByBaTh CepBicu. 3okpeMa ana Takux Linen:

e [1na aBTeHTMdiKaLii Ta BepudikaLii 06nikoBOro aanuncy, a Takoxx ana nepeBipku,
LLIO BU LLIe He MaeTe obnikoBoro 3anucy Viber;

e [1nA cnMHXpOHi3auii Baworo cnmcky KoHTakTiB y lNMporpami (o6 B Mornm 6aumnTtn
CBOI KOHTaKTu B iHTepdemnci Viber Ta 38’a3yBaTtnca 3 HUMmM yepe3s Viber abo
npuxoBaTu iXx y cBOEMY npodini Ana 3HaMOMCTB Yy pasi noTpebu);

e [1nA cTBOpPEHHSA BaLloro npodinto, HanawTyBaHHA Baworo o61ikoBoro 3anumcy
Viber BignoeigHo oo HagaHoi BaMu iHpopMauii (Hanpuknag, iM’a abo ¢oTo) Ta
Bigobpa>keHHA uiei iHdopMauii y Balwomy npoodini, Konv B BUKOPUCTOBYETE
Cepsicu Viber.

e CTtBOpEHHSA Bawworo npoodinto na 3HaMOMCTB, BK/TKOYHO 3 NEPEBIPKOHO BALLOro
npaea Ha KOPUCTYBAHHA CepBicaMm 3HaMOMCTB. Bac MoXXyTb MONpoCMTU Hagatu
KOnito BaLLIOro nocBiayYeHHs ocobum abo noaibHoro AokymeHTa. Mu He
36epiratnMeMo Taki konii AoBLUeE, HiXK Lie HeobXiaHO AnA npouecy Bepudikadii.

e  AKLLO0 BM BMpiLLNTE A06pPOBiINbHO BepMdikyBaTh CBil NPOdinb ANA 3HaNOMCTB,
MK o6pobnaTmMeMo Bawi 6ioMmeTpunyHi gaHi. Lle nepeabayae nopiBHAHHA
HapgaHoro Bamum cendi 3 potorpadiamMm y BaomMy npodini 3a 4ONOMOror
TeXHoorii po3nidaHaBaHHA 06nMyus, LWob nepeBipuUTH, Lo ocoba y npodini — ue
BW. Lle ponomarae 3anobirtn BugasaHHio cebe 3a iHLWwy 0coby Ta CTBOPEHHIO
danbwmBMx Npodinis, NepeKoOHaBLUUCDH, L0 Ha iHLLOMY KiHLi NPUCTPOto cripaBgi
BU. M 06pobnsemo cendi t1a gaHi o6nnuYs ana oTpuMaHHs pesynbtaty
nepeBipkn — YMCIOBOIro NOKa3HKWKa, L0 BKA3ye Ha CTYMNiHb CXOXOCTI
306paxxeHsb. [licna nepeBipku My 36epiraemo Len pesynsrart nmLie g
MOXX/TMBOrO rnepernsaay B ManbyTHbOMy (Hanpukniaa, aKLio Bawla ¢poTtorpadia B
npodini 6yae sinpenaroesaHa abo empaneHa). Mu He 36epiraemo Ta He
BMKOPMCTOBYEMO BioMeTpUUHI WabnoHn abo gaHi reomeTpii o6n1mnyusa. Lis
iHpopMaLisa 36epiraeTbca nuiLe AOTKU, AO0KM Ball Npodinb Ana 3HaMOMCTB €
aKTUBHUM. AKLLO BM 3MiHUTE abo Buaanute ¢oTtorpadito npodinto, Aka
BMKOpPMCTOBYBanacs nig yac sepudikauii, Baw BepndikoBaHuUm ctatyc binblue He
byne aincHumM, i Bam 6yge 3anponoHOBaHO NPONTK NpoLec Bepmdikauii 3HOBY,
o6 Baw Npodinb ANA 3HAaNOMCTB 3a/MLLaBCA MO3HaYeHUM AK BepUdikoBaHUMN.

[na uiei MeTn MM BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TakKi TUNK faHUX (AK AeTanbHO

onuncaHo BuLLEe B po3aini «AKi gaHi Mn 3éupaemo»):



o [laHi, HapgaHi abo 3ibpaHi nig yac peecTpauii Ta Yepes Ball 06/1iKOBUIA 3aNUC
Viber, ak-oT ineHTUdiKkaTopu, aaHi npodinto ana 3HanMmoMcTB, BaLle ¢oTo Ta
afpecHa KHUra;

e 3aranbHi gaHi Npo po3TallyBaHHS;

e [laHi, Aaki Mn aBTOMaTM4HO 36MpaEMO 3 BaLLOro NPUCTPOo, Hanpukniag,
ineHTMdikaTopm Ta iHWI faHi NpUCTPOLO;

o [laHi, 3ibpaHi 3 iHLIMX o)kepen, Hanpukiag aaHi i3 couianbHUX Mepex i Balle
iM’s1, Nig aKnM BM 36epexkeHi B KOHTaKTax Ha MPUCTPOAX iHLLMX KOPUCTYBauiB.

3ab6es3neueHHa MOXK/IMBOCTEN KOMYHiKaLin, po60TK 3 KOHTEHTOM (06MiH
noBigOM/IEHHAMMU, rO/1I0COBI Ta BigeoA3BiHKK, FTPYMNOBi YaTK, CNiNbHOTU, KaHanNw,
cepBicy 3HaMOMCTB, 06/1iKOBi 3anNUcu KoMNaHin, 60TH, po3LIMPEHHA YaTy, eKpaH
LikaBux pecypciB, ctukepu, Viber Macku Tow,0) Ta pe3epBHOro KonitoBaHHA B
Hawux Cepsicax:

Viber BUKOPUCTOBYE Pi3Hi TUNM 0COBUCTUX AaHUX ANA HaaaHHA BaM Haliux Cepseicis, B
TOMY UNC/i MOXX/TMBOCTEN KOMYHiKaLUin. 3oKkpeMa ona Takux Uwinen:

e LLo6 onepaTtopu MobBiNbHOro 3B’A3KYy MO NigKaroYaTy Balli BXigHI Ta BUXigHI
O3BiIHKW;

o LLlo6 noka3dyBaTu BaLl CTaTyC OH/MalH;

e o6 BM MOrnu HagcunaTu Ta OTPUMYBaTU NOBIAOM/IEHHS, BpaTu yyacTb y
n3BiHKkax Viber, BuoanaTtm noBigoOMNEHHS;

e Llo6 HapaBaTth BaM iHLWI dyHKUii [porpamu, 3okpema onepaTmBHi CNOBILLLEHHS
(Hanpuknag, nponyLleHi A3BIHKW);

e Mwu BuKopmcToByBaTMMeMo BaLly IP-agpecy onia BU3Ha4YeHHsA BaLLOro
Npnbnn3HoOro MicuesHaxoaXXeHHs, LWo6 BM MO BUKOPUCTOBYBATU MEBHI
dYHKUIT, AKI 4OCTYNHI NnLLe B NeBHMX KpaiHax (Hanpuknag, nakeTn cTUKepiB);

o Lllo6 HapaBaTu cepBicK 3HaMOMCTB, 30KpeEMa Yepes HagaHHA BaLLOro npoginto
ANnA 3HaNOMCTB iHLLMM KOpUCTyBavaM cepBiciB 3HaMoOMCTB, Niabip Ana sac
iHLUMX NOTEHUINHKX Map (30KpeMa 3a A0NOMOror Halloi aBTOMaTU4YHOI CUCTEMM
nig6opy) Ta HagaHHA BaM MOXKTMBOCTI B3aEMOAIATU 3 TaKUMMM NapaMu;

e LLo6 BM MOrnu 3aBaHTa)xyBaTu Ta CTBOPHOBATW Pe3€PBHI KOMii CBOiIX MOBIAOMNEHb
Yy 30BHiLLUHIX cepBicax;

e LLo6 BM Mornu nybnikyBat Ta NOLLMPHOBATU CBiM KOHTEHT (Hanpuknaga,
306pa>keHHs, BiAeo, TEKCT) y HaLLKWX CNiNnbHOTax, KaHanax, 6otax, cepBicax ons
3HanoMcTB Ta 6i3Hecy, AKLLO Lie A03BOJIEHO iXHIMK aaMiHicTpaTopaMu, Ta
BMKOPMCTOBYBATM HaLUi GyHKLiT po60TU 3 KOHTEHTOM B 3arasbHOMY 06CA3i;



o Llo6 Hagcunaty BaM onepaTMBHI Ta iHLUI CMOBILLEHHA, B TOMY YUNCTII
agMiHicTpaTUBHI NOBIAOMNEHHSA, AKi CTOCYOTbCA BALLOro BUKOPMUCTAHHA
Cepgicis;

e Lllo6 BM MO noLumMproBaTK AaHi Npo CBOE po3TallyBaHHA CBOIM KOHTaKTaM abo
YBIMKHEHHA A/151 Bac NOCAYyr, Lo 6a3ytoTbCA Ha MiCcLLe3HAXOO>KEHHI.

Lna uiei MeTn MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK getanbHO
onucaHo BuLLEe B po3aini «AKi gaHi Mn séupaemo»):

o [laHi, HapaHi abo 3i6paHi nig 4ac peecTpalii Ta Yepes BaLwl 06NiKOBUI 3annc
Viber, ak-oT lgeHTUdikaTOpK, Bawwa TenedoHHa agpecHa KHuUra, Ball npodinb
0019 3HanoMcTB, BaLl 061iKoBMW 3annc KOMNaHii;

o [laHi reonokadii Ta TOYHi gaHi Npo MicLe3HaxoA>XeHHA O/ CEPBICiB 3HANOMCTB;

e [laHi, AKi MM aBTOMaTU4YHO 36MpaeMo 3 BaLLIOro NPUCTPOD, HaNpuKiag,
ineHTndikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B €N1E€KTPOHHIN Mepexi, AaHi
npo Aii Ta iHLWIi gaHi NPMUCTPOIO;

e [laHi, aki MM 36MpaeMo 3 iHLLIUX A>KEPEN, HAaNPUKIaa AaHi i3 colianbHUX MeEpPEX;
e HapgaHui KopnctyBaueM KOHTEHT.
Ak 3a3HaYeHo BuULLE, M1 He 36epiraemMo Balli NOBiAOM/IEHHS MicAA X 4O0CTaBKW.
YMooknueneHHs BukopuctaHHA MNMnatHux cepeiciB Viber Ta nnatexiy YaT-6oTi Viber:

Viber BUKOPUCTOBYE Pi3Hi TUNM 0COBUCTUX AaHKX, o6 B MO BUKOPUCTOBYBaTK abo
npuabasatu NnaTtHi cepsicu B Hawin Nporpami abo Ha BebcanTi, 30KkpeMa B LinAax
Bepudikauii. 30kpeMa, M1 NOBIAOM/IAEMO Ballly aApecy e/1IeKTPOHHOI MOLUTM CBOIM
CTOPOHHIM NocTavanbHUKaM NaaTi>XHUX cepBiciB, LWob yMoXXInBnTM 06pobky BaLLmx
nnartexiB. HoMep cBoei 6aHKiBCbKOi KAapTKM BU HagaeTe 6eanocepenHbo
rnocTavanbHMKY NAaTi>KHOro cepsicy, i Viber He Mae BigKpMTOro 4OCTyny A0 UMX OaHUX.
Kpim Toro, mu 36epiratuMmeMo xxypHan, B AkoMy byae 3adikcoBaHO BaLly NOKYMNKy AN
onepaTtMBHUX LiNeN Ta ANA BUSABNEHHA LLAXpancTBa, a Takox Bally IP-agpecy abo
iHLUWK igeHTUdIKaTop NPUCTPOLO.

Mwu Tako>XX BUKOPUCTOBYEMO NEBHI TUMW JAHWX A4 TOro, Wwo6 BM MO B3aEMOLIATU Ta
po3paxoByBaTUCA 3i CTOPOHHIMM NpoaaBLAMUM 3a AOMNOMOroro naaTexiB y Yart-6o0rTi
Viber. Mu BUKOpMCTOBYBATUMEMO Lii AaHI BUKNHOYHO B pOAi NnocepeaHmnKa Ta
HagaBaTUMeEMO ix nnaTixkHiIn cucteMi Google Pay um Apple Pay a6o iHwoMy
noB’A3aHOMY NocTaYvanbHMKY NAaTi>KHOro ceps.icy. [NnaTix nigTesepa>kyeTbeaA
6e3nocepenHbO NpoaasLto, i Viber He oTprMye Ta He Nepeaae >KOAHUX NNaTi>XHKX abo
peecTpauinHnx gaHux Big Apple Pay un Google Pay. 3ayBax<Te, L0 Ballle BUKOPUCTAHHSA
nnaTi>kHmx cncteM Apple Pay Ta Google Pay, B TOMy 4mnchi iXHE BUKOPUCTAaHHA BaLLUMX



OaHWX, pernaMeHTyeTbCA iXHIMM BigNoOBiAHMMM yMOBaMK Ta NONITUKOLO
KOH}IAEHLINHOCTI, 3 AKMMU MOXKHa 03HanoMuTmnca TyT: Google Pay, Apple Pay.

Konwn Bu kynyete eSIM, Mu cniiBnpauoeMo 3 HaaimnHNMN MepexkeBUMIK Ta
TeNeKoMYHiKaLiMHUMKM NapTHepaMu, Ski caMOCTiIMHO 06pobnAtoTb AaHI NP0 MepeXXeBe
3'egHaHHA. Viber He Mae pocTyny A0 BMiCTy BalLMX NOBIAOMNEHD.

Lna uiei MeTn MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK getanbHO
onucaHo BuLLEe B po3aini «AKi gaHi Mn séupaemo»):

o [laHi, HapaHi abo 3i6paHi nig 4ac peecTpalii Ta Yepes BaLwl 06NiKOBUI 3annc
Viber, Hanpuknag laeHTndikatopu;

e ®iHaHcoBa iHbOpMaLifa, 3oKkpeMa:

e« [lna nepeannat, KyniBni ToBapiB Ta Nocnyr — naaTi>kHi gaHi (Hanpuknag, agpeca
ONA BUCTaBNeHHA paxyHky, NMIb abo iM’a kopucTyBaua, Homep TenedoHy,
paxyHoK, cnocib onnaTu), aetani TpaH3akuin (Hanpuknaa, cyMa i Aata NoKynKu,
BantoTa; IP-agpeca, KpaiHa, nepLui Ta ocTaHHiI 4 undpu BaLLoi 6aHKIBCbKOI
KapTKKn);

e [nAannatexiey Yar-60Ti Viber — getani TpaH3akuin, B TOMY Uncrii ictopia
Nokynok (iaeHTngikatop TpaH3akLuii, Yac i 4aTa NoKynKu, OnNMc NOKynKu, cyma
NOKyrnKKn, BantoTa, NpogaseLb, pe3ynbstaT TpaH3akLii, BBeaeHa KopuctyBayem
noBinbHa iHpopMauia).

e [aHieSIM
YMO>KNUBNEHHA BUKOPUCTaHHA niaTbkHuX cepsiciB Viber:

Y mexkax nnaTi>kHux cepaiciB Viber Mn HagaeMo o6MexxeHi GiHaHCOBI MOCyrn Yepes
niueH30BaHUX NapTHepiB abo pa3oM i3 niueH30BaHMMK NapTHepamun. [ uboro Mu
BMKOPUCTOBYEMO NeBHY iHOOPMaLilO Ta NnepenaeMo ii NiLeH30BaHOMY NapTHepY.
3oKkpeMa gnqa Takux uinen:

e Llo6 Mu Mornu Bac ineHTUdiKyBaTV 418 BALLOro BUKOPMUCTaHHA NNaTi>XHUX
cepsiciB Viber;

o Lo6 nepepaBatn HagaHi Bamun gaHi KYC/B Ta nnatexciB noctayanbHUKY
nnaTi>kKHOro cepBicy, AKMIN MOXKe aani nepenatu ix 6aHkaM-pecnoHaeHTaMm,
nigpaaHnMM noctavanbHMKaM NAaTid>KHUX CEPBICIB, MDKOAHKIBCbKNX CUCTEM
nepegaBaHHa iHpopMauii, Hanpuknag SWIFT, onsa ymoXxnmeneHHsa o06pobku
nnartexiB. Viber He HagaBaTMMe 6inbLue iHPpopMaLii, Hi>k HeobxigHo (aedAka
iHbopMaLuia 36upaeTbca 6e3nocepeaHbo NOCTavyanbHMKOM NAaTi>KHOrO CEPBICY
Ta pernaMeHTyeTbCA MOro NOAITUKOK KOHPIAEHUINHOCTI);


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
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LLLo6 BM Mornu nerko nepekasyBaTi KOLLTU Ha 6aHKIBCbKMI paxyHOK abo
paxyHOK raMmaHuA o4ep>KyBayda, Ha AKMIM BM BXe paHille nepekasyBann KOLUTU;

LLlo6 B Mornm cnnavyBaTn KOMyHanbHi naaTexki 3a 4OMOMOror NAaTi>KHUX
cepeiciB Viber Ta Haworo nocrtavanbHMKa NaaTdKHUX NOCAYT;

AKLLO B/ 3AiMCHIOETE NNAaTi>K, MU NepeaaemMo ofep>kKyBayaM aeaki BaLli
rnepcoHanbHi aaHi, Ak-oT iM'a Ta IBAN;

AkLwo Bu AK KopucTyBad Viber He 3apeecTpoBaHi B nnaTixxHUx cepsicax Viber,
arne B3aeMofieTe 3 KOpUcTyBayaMum nnaTi>kHMX cepBiciB Viber, nepekasyroumn abo
oaep>Kytoum KowTn, abo 6epeTte yyacTb B aKkLifix, TO MoXke 36epiratmca 1a
BMKOPUCTOBYBATKCA Taka iHGopMaLia Npo Bac: PeKBI3UTU paxyHKy BignpaBHMKa
abo ogep>kyBayva (Hanpuknaa, pekBisnT 6aHKIBCbKOro paxyHKy (B TOMY Ynchi
IBAN Ta kog Swift/BIC), pekBi3anTi raMaHus (B TOMy unchni igeHTudikatop
ramaHus), peKkBi3UTV TOKEHI30BaHOI BepCii KpeanTHoI/aebeToBOi KapTKu,
ineHTMdikaTopym NnaTexis, NnaTti>kHa iHpopMaLis (TobTo Koa kaTeropii npoaasLs,
TN, Koa aBTopm3allii), iHbopmadia npo cnocib onnaTtu, kpaiHa, agpeca, nata
HapOO KeHHsA, iM’A, HOMep TenepoHy, agpeca eleKTPOHHOI NoLTU, CTaTyC B
aku,ii.

Lna uiei MeTn MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK AetanbHO

onucaHo BuLLE B po3aini «AKi gaHi Mn séupaemo»):

LaHi, HapaHi abo 3ibpaHi nig Yac peecTpadii Ta Yepes BaLl 06/1iKOBUIA 3aNUC
Viber, Hanpuknapg laeHTndikatopu;

diHaHcoBa iHpOpMauifa, 30KkpeMa AaHi nepesBipkn «3HaKM cBoro knieHTta» (Know
Your Client) (Hagani «kKYC»), npetani TpaH3akuin, saw IBAN Ta igeHTUdikaTop
raMmaHus, Balla agpeca e/1eKTPOHHOI NOLUTW Ta PEKBI3UTN BAHKIBCbKNX paxyHKiB
o4ep>XyBaudiB, AKMM BU NepekasyBanm KoLUTH;

LaHi, aki MM aBTOMaTU4HO 36MpPaeMo 3 BaLLIOro NPUCTPOLO, Hanpuknag,
ineHTndikatopu.

YMO>KNUBNEHHA Ta agMiHiCTPpyBaHHA BaLUOi y4acTi B KOHKypcax Ta MapKeTUHIroBux

3axopgax:

Akwo B 406POBINbHO BUPILLNTE B3ATU yYaCTb Y KOHKYPCaX Ta iHLUMX MapKETUHTOBUX

3axopfax, Aki nponoHye Viber, M1 BUKOPUCTOBYBAaTUMEMO Pi3Hi TUNMM 0COBUCTUX AaHUX,

3anexHo Big, KOHKPETHOIo 3axoay, wob6 YMOXNNUBUTU Ballly y4acCTb Ta KepyBaT TaKUMU

3axogaMun. 3okpeMa aa Takux Linen:

Akwio BM BepeTte yuacTb Yy KOHKYPCi 3 MPM30OM, M1 NONPOCUMO Bac 3a3HaYnNTH
Bawly ¢isnuHy agpecy, Ha aky 6yae BignpasneHo Npu3y pasi surpatuy;



e OcKinbkun geaki KOHKYpPCU YmM 3axX04n CTOCYHOTbCA NMLLe NEBHUX PErioHIB, MU
BMKOPWUCTOBYBaATMMEMO 3arasibHi AaHi Npo Balle po3TallyBaHHA (Hanpukniag, 3a
KO[IOM MicTa y cKnagi Balloro Homepa tenedoHy), Lwob nepeBipmnTn, Y MOXKeTe
B 6paTtu yyacTb y NEBHOMY KOHKYPCI.

Lna uiei MeTn MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK getanbHO
onucaHo BuLLEe B po3aini «AKi gaHi Mn séupaemo»):

e [laHi, HapaHi abo 3i6paHi nig 4ac peecTpalii Ta Yepes BaLl 06NiKOBUI 3annc
Viber, Hanpuknag laeHTndikatopu;

e [laHi, AKi M1 aBTOMaTMYHO 36MpPaEMO 3 BaLLOIro NMPUCTPOIO;
e 3aranbHi gaHi Npo po3TallyBaHHS;
e HapgaHui KOpNCTyBauyeM KOHTEHT.
MokpauieHHA i nepcoHani3auia Cepsicy Ta aHanis po6otu Viber:

Viber BUKOPUCTOBYE Pi3Hi TUMKN 0COBUCTUX AaHUX ANA NOKpaLLEeHHA, ONTMUMI3auii,
OUiHKM Ta NnepcoHanizauii Cepsicie. 3okpeMa ana Takux winen:

e MU BUKOPUCTOBYEMO AaHi NPo aKTUBHICTb Ta iaeHTUIKaTOpU NPUCTPOIB,
po3TallyBaHHA Ha OCHOBI IP-agpecwm, Biaryku kopmctyBauis, AKi B BUbmnpaete
HagaTu Ta, 3 BaLLOro A03BONY, po3TallyBaHHA Ha ocHoBi GPS gnsa BunpaBneHHA
NOMWOK, OLLIHKM TEXHIYHOI GYyHKLiOHanbHOCTI Ta gocTynHocTi Cepeicig, a Takox
ANA CTaTUCTUYHOIO aHani3y BUKOPUCTaHHA Ta PYyHKLIOHANbHOCTI, pO3p0o6bKin
npoAayKTiB, MOCTINHOIO BAOCKOHaNEHHA HaABHUX QYHKLiN Ta HagaHHA NEBHUX
®YHKLiIOHANBbHUX MOXK/TMBOCTEN;

¢ Mu BMKOPMCTOBYEMO Balli faHi, HagaHi B npoueci peectpaduii, Ta NpUNyLLEHHA
(Hanpuknag, NpuUnyLweHHA Woa0 cTaTi, BIKOBOI Fpynu, iHTepeciB) Ta 3aranbHi
[aHi Npo po3TawyBaHHA, Wo6 NokalyBaTv BaM NEPCOHaNi30BaHNM KOHTEHT, B
TOMY UMC/i HaLi NepcoHanizoBaHi Npono3unLii LLoao NEBHUX CEPBICIB;

e Konun mu peknamyemo Bam cBoi Cepaicu Ha CTOPOHHIX nnatdopmMax, MU MOXKEMO
OTPMMyBAaTK AaHi Npo Te, Yepes AKy peknamy BU NpUeaHannca 4o Haloro
Cepsicy, Ha OCHOBI YHiKanbHUX igeHTMIKaTOPiB, NOB’A3aHMX 3 BaLLUM
MPUCTPOEM, 30KpeMa, 0O OLUiHUTU ePEKTUBHICTb HALLIMX PEKTAaMHUX KaMMaHin,
wykaTtn nogibHMX KOpMCTyBaUiB, Kpalle OUiHOBaTM ePEKTUBHICTb peEKIaMHUNX
oronoLlleHb Ta gidHatuca 6inblue Npo BaLly akTUBHICTb | BNOoA06aHHA B HaLIMX
Cepsicax.

[na uiei MeTn MM BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY Taki TUNW faHUX (AK AeTanbHO
onucaHo BuLLE B po3aini «Aki gaHi Mn séupaemo»):



o [laHi, HapgaHi abo 3ibpaHi nig yac peecTpauii Ta Yepes Ball 06/1iKOBUIA 3aNUC
Viber, Hanpuknag laeHTndikatopu;

e 3aranbHi gaHi Npo po3TallyBaHHS;

e [laHi, AKi MM aBTOMaTU4HO 36MpaemMo 3 BaLLIOro NPUCTPOLO, Hanpukniaa, 3a
pornomoroto ¢panniB cookie Ta iHLLIKMX TEXHONOTIN igeHTUdIKaLii NpUCTPOIB, TaKNX
AK igeHTndiKaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B €NEKTPOHHIN Mepexi, AaHi
Npo Aii Ta iHLWi AaHi NpUcTpoLo;

e [laHi 3 iHWKMX o>kepen, Hanpukag i3 couianbHUX MepeX, 30KpeMa Balle iM’sA
KOHTaKTy, a TakoXX NPUMNyLLEHHSA Npo Ball 061iKOBUI 3anunc Ta igeHTudikaTtopmn
NPUCTPOIO.

e [laHi, Aaki M1 36MpaeMo 3 BaLLIOro CnifikyBaHHA 3 HAMW, BKOYaOUM 3BEPHEHHSA
no cny>kbu niaTpnmMkn, cny>xkém ob6cnyroByBaHHA KNIEHTIB Ta iHLLI 3anUTK,
BiOryKu, igei, nponosuuii, indopmaduiro abo iHwi GopMu crninkyBaHHA.

MapkeTunHroBi KoMyHikauii 3 kopunctysauamm Viber ta perioHanbHi nponoaunuii:

Viber BUKOPUCTOBYE Pi3Hi TUNM 0COBUCTUX AaHUX ANA 3B’A3KY 3 BaMU LLLOA0 MapPKETUHTY
Ta NPono3uLin, AKi CTOCYOTbCA MPOAYKTIB i cepiicie Viber Ta HaLIMX A0BIipeHNX
CTOPOHHIX MapTHepIB, BiANOBIAHO A0 YMHHOIO 3aKoHOoA4aBCTBa. 30KpeMa A8 Takux
uinen:

e Mu BMKOpPUCTOBYBaAaTMMEMO BaLLly afpecy eNeKTPOHHOI NoLwTH, iM’a,
npMNyLLEeHHA WOoAO BaLLOI cTaTi, BiKOBOI rpynu, NeBHi gaHi npoodinto y cepsici
3HaNMOMCTB, AaHi PO NPUCTPOI Ta aKTUBHICTb ANA 3B’A3KY 3 BaMu LWLOA0
MapKeTUHIYy Ta NPOono3uLin, AKi CTOCYOTbCA NPOAYKTIB i cepiicie Viber Ta Hawwnx
[OBipeHUX CTOPOHHIX NapTHepiB. Peknamytoum cepsicu Viber 3a mexkamu Viber,
MW MOXXEMO NepeaaBaTu Bally aapecy e/1eKTPOHHOI nowTn abo igeHTudikatopu
NPUCTPOIO HALLUUM AOBIPEHMM MOCTayvanbHMKaAM MapKETUHIOBMX NOCAYT;

e Bawa IP-agpeca BukopmnctoByBaTMMETLCA O/19 BU3HAYEHHSA BALLOrO
NpubIN3HOro po3TallyBaHHSA (piBEHb MicTa) 3 METOH HaAaHHs NPono3unLin ana
BaALLIOroO PETioHy;

e AKkuwio BM Haganw BiANoOBIAHI 4O3BONN, MU MOXEMO BUKOpUCTOBYBaATK AaHi GPS 3
METOH HafaHHA BaM MapKeTUHIOBUX NPOMO3uLiM Ta KOMYHIiKaLiln Ana Baworo
PErioHy.

3BEepHITb yBary, L0 HaBiTb NiC/8 TOro, AK B CKacyBanu nepegnnary (ooknagHiwue
OWBITbCA B po34ini «Bawli MOXKNMBOCTI KEpyBaHHA AaHUMM»), MM MOXKEMO HagcunaTtm
BaM NOBIAOM/IEHHA, LLLO CTOCYHOTHCA BaLLOro BukopuctaHHAa Cepsicis.

Lna uiei MeTn MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK AeTanbHO
onuncaHo BuLLE B po34ini «AKi gaHi Mn 3éupaemo»):




o [laHi, HapgaHi abo 3ibpaHi nig yac peecTpauii Ta Yepes Ball 06/1iKOBUIA 3aNUC
Viber, Hanpuknapg laeHTndikatopu abo gaaHi npodinto ons 3HaMOMCTB;

e [laHi reonokadiii;

e [laHi, AKi MM aBTOMaTM4YHO 36MpaeMo 3 BaLLIOro NPUCTPOLO, Hanpukiag,
iAeHTUdIKaTopW NPUCTPOIB, AaHi NP0 aKTUBHICTb B €NEKTPOHHIN MepeXXi, AaHi
Npo Aii Ta iHWi AaHi NpUcTpoLo;

e [laHi 3 iHWKnX gkepen (B TOMy Unchi i3 3aranbHO4OCTYMHUX PECYPCIB i BiA
DOBIpeHUX TpeTix ocib), Hanpuknag, i3 couianbHUX Mepex, a TakoXK NPUNYLLLEHHSA
npo Bawl 06/1iKkoBUI 3anunc Ta ioeHTUPikaTop NMPUCTPOLO.

Peknama:

Viber BUKOPUCTOBYE Pi3HI TUMKN 0COBUCTUX AaHUX ANA HafaHHSA CBOIX peknaMHKX
nocnyr (4Na yMOX/MBAEHHA NoKasdy peknamu, B TOMY YMCAi NepcoHani3oBaHmxX
peknaMHMX OronoLLEeHb Bif CTOPOHHIX peknamogasLis, y Hawwin MNporpami ta Cepsicax),
OLiHKM Ta NiABULLEHHA ePEeKTUBHOCTI peknaMu Ta nokasy peneBaHTHUX peknaMHUX
orosioleHb. 30KpeMa Ana Takux Linen:

e« Viber BUKOpUCTOBYBaTHUME Ta MOXE NMepenaBaTtu igeHTndikatopm Balumnx
NPUCTPOIB (B OCHOBHOMY, YHiKafbHUW igeHTUdIKaTop NPUCTPOLO, CTBOPEHUN
dannamm cookie abo iHLLIMMM TEXHONOTIAMU BiACTEXEHHS, LLIO
BMKOPMCTOBYHOTbCA Ha HawoMy BebcanTi Ta B Cepsicax, abo iHLWi
ineHTndikaTopm, AKi BUPI3HAKOTb BaLl MPUCTPIN cepen NPUCTPOIB iHLLKX
KOPUCTYBauiB i MOXXYTb MPUCBOKOBATUCA BaLLOMY MPUCTPOIO KoMnaHieto Viber
ab0 HawmMMmM nocTavanbHNUKaMn peknaMHuUX Nnocnyr/naptTHepamu), a TakoxK AaHi
Npo BiKOBY rpyny, NpunyLweHHsA LWoa0 cTaTi Ta ckopouyeHny IP-agpecy (abo, 3
BaLLOro A03BO/Y, AaHi Npo po3TallyBaHHA Ha ocHoBi GPS) cBOIM CTOPOHHIM
peknaMHMM napTHepaM 3 MeTor NOoKa3y BaM NepcoHasiizoBaHoi peknamu;

e Viber Moxe 361paTn Ta BUKOPUCTOBYBATM AaHi Npo Bally akTUBHICTb y Viber Ta
iHpopMaLito, AKy MU OTPUMYEMO BifA TPETIX OCi6 Npo Bally aKTUBHICTb 3a MexxaMu
Viber, a Tako>X neBHi gaHi Nnpodinto ona 3HaMOMCTB Y LIiNAX NepcoHanisoBaHol
peknamu.

LHopaTtkoBy iHbopMaL,ito (BKIHOUYHO 3 TUM, AIK BiAMOBUTUCA Big, 360py AaHMX 3a
ponomoroto pannis cookie) gueitbca B Monituui Viber wopo peknamu, dannie cookie
Ta TEXHO/OTi BiACTEe)XXeHHH.

Lna uiei MeTn MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK AeTanbHO
onuncaHo BuLLEe B po3aini «AKi gaHi Mn 3éupaemo»):

e [laHi, HagaHi abo 3ibpaHi nig yac peecTpalii Ta Uepes BaLl 06NiKOBUI 3annc
Viber, ak-oT1 laeHTUdikaTopun (Hanpuknaa, Kog KpaiHn 3 BalLOro HoMepa
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MobinbHoro TenedoHy; Balli 0cobUCTi gaHi, AK-0T iM'A Ta AaTa HAPOAXKEHHS,
AKLLO BU iX BKa3anu);

e [laHi reonokadiii;

e [laHi, aKki MM aBTOMaTU4YHO 36MpPaeMO 3 BaLLIOro NPUCTPOD, HaNpuKniag,
iaeHTUdIkaTopun, AaHi NPo akKTUBHICTb Ta iHLUI AaHI NPUCTPOIO;

e [laHi 3 iHWKMX a>kepen, Hanpukniag, i3 couianbHMX MepeXX, a TakoXK NpunyLieHHs
npo BaLl 06NiKoBMI 3anunc Ta ineHTUdikatopm NPUCTPOIB.

O6cnyroByBaHHA K/IEHTIB:

Viber BUKOPUCTOBYE Pi3Hi TN 0COBUCTUX AaHnX Ana o6cnyropyBaHHA Ta NiATPUMKU
KnieHTiB. 30KpeMa anAa Takux Linen:

e Mu BMKOPMUCTOBYBATMMEMO BaLli KOHTAKTHI AaHi AnAa 3B’A3Ky 3 BaMy,
iHpopMyBaHHSA Bac Npo BaLl 06/1iKoOBMIA 3anNKnC | HagaHHA BianNoBigen Ha BaLwli
3anunTu;

¢ MK MOXXEMO BUKOPMCTOBYBATM BaLly iCTOPIKO KOHTaKTIB i KOpeCnoHAEHLiH0 3
HaMu ana nokpalleHHA Hawwnx CepBeiciB, HABYaHHA HALLOI KOMaHAW NiATPUMKMU,
a TaKoX Y LinAX BHYTPILLHbOrO yrnpaBniHHA.

Lna uiei MeTn MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK AetanbHO
onuncaHo BuLLEe B po3aini «AKi gaHi Mn séupaemo»):

o [laHi, HagaHi abo 3ibpaHi nig yac peecTpauii Ta Yepes Ball 06/1iKkoBUIA 3aNuUcC
Viber, ak-oT lgeHTndikaTtopmn Ta Bawla tenedoHHa agpecHa KHura;

e [laHi reonokadiii;

o ®diHaHcoBa iHpopMaUuifa, Aka HagaeTbca abo 36MpaeTbcA B NpoLeci
BUKOPUCTaHHA BaMM HaLLMX 06MexxeHnx GpiHaHCOBUX Nocnyr (Hanpuknaa,
naaTi>xHUX pilleHb) abo B Mexkax NpuabaHoi BaMum nepegnnatm Yy npono3unLii;

e [laHi, aki Mn aBTOMaTtM4HO 36MpaeMo 3 BaLLOro NPUCTPOID, Hanpukniag,
ineHTndikaTopm NPUCTPOIB, AaHI PO aKTUBHICTb B ENIEKTPOHHIN Mepexi, naHi
Nnpo Aii Ta iHLWi gaHi NPUCTPOIO;

e [laHi, aki M1 36MpaemMo 3 iHLWIMX OXXKepen, Hanpukniag, i3 couianbHUX MepeXx, a
TaKOXX NPUMNYLLEHHS;

e [laHi, aki Mmn 36Mpaemo, nig yac BaLLOro cnifikyBaHHA 3 HAMU, B TOMY YMCAi 3
HawnMu cny>x6amu NiagTpMMKmn 1a 06CcNyroByBaHHS KEHTIB.

be3neka, 3axucT i 3anob6iraHHA LWWaxpancTBy:



Viber BUKOPUCTOBYE Pi3Hi TUMKN 0COBUCTUX AaHUX ANA uinen 6e3nekun, 3oKkpeMa ana

3anobiraHHsa WaxpancTBy Ta cnamy. 3oKpeMa A8 Takux Linemn:

Mun 36umpaTtnmMmemo Ta nepesipaTMMeMo URL-aapecn B NoBigOMNEHHSAX, a8 TaKOX Ti
MOBIAOM/IEHHSA, Ha AKiI MOCKaP>XXUNUCh iHLLI KOpUcTyBaui, abo NOTEeHLINHO
Heba>kaHi NOBIAOMNEHHA, PO3MilLleHi 3 BUKOPUCTaHHAM cny>k6 aBTeHTUiKau,ii
onepauinHOi CUCTEMIN BALLIOrO NPUCTPOLO;

Mu BuKopuCTOBYBaTUMEMO AeAKY iHpOopMaLito, NOB'A3aHY 3 BUKOPUCTAHHAM
nnaTi>kHux cepeiciB Viber, ana 3anobiraHHa WwaxpancTey Ta ybe3neyueHHs
BALLOro paxyHKy ramaHus;

Mun Mo>keMo NepeBipATU KOHTEHT, NOB'A3aHNIN 3 BalLMM 061iKOBMM 3arncomMm
KoMnaHii, o6 ybeaneuntn KopncTyBadis i 3anobirtm Laxpamcrey;

Mu Mo>KeMO BUKOPUCTOBYBATU AaHi Bifg, AOBIPEHUX TPETIX 0Cib, NoB'A3aHi 3
Bawunmm IP-agpecamm, wob nigBULLNTM TOUHICTb BUABNEHHSA LUAXPaNCbKNX 4iN;

MOHITOPWHT BaLLOl NOBEAiHKM Ta BUKOPUCTaHHA cepBiciB 3HaMOMCTB ANA
3anobiraHHA WaxpancTBy, 310BXKMBAHHIO, MEPEC/igyBaHHIO Ta iHLLIWM
HEe3aKOHHUM fifM;

Mu MO>KEMO BMKOPUCTOBYBATU aBTOMATUUHI pilLleHHA A8 3aKpuTTs abo
obMexxeHHA 061iKOBOro 3anNncy Ha OCHOBI TAKMX AaHMX Ta iHLLOT MNOTIKN,
CTBOPEHOI HaMM ANA Takmx Linen, wob 3aXxnmcTmTu iHWMX KOPUCTYBaMIB i
3anobirt MoBTOPHUM MopyLUeHHAM. AKLo BaLl 06/1ikoBMi 3anuc 6yno
3a6/10K0BaHO, BU MOXETE 3BEPHYTUCA B HaLLy Cy>kKby NiaTPUMKN.

Konu Bn BukopuctoByeTe Halli dyHkuii LI, Taki ak LLI-acncTteHTn B at-601ax, Mm
36epiraeMo BaLli NOBIJOM/EHHA B 4aT-60Ti, W06 3ab6e3neuntn 6e3neky BaLLnx
B3aeMogin Ta 3anobirtv wkoai BaM abo iHWWM ocobam.

Lna uiei MeT MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY Taki TUNM AaHWUX (AK AeTanbHO

onmncaHo BULLEe B po3aini «Aki gaHi Myn 36upaemMo»):

LaHi, HapaHi abo 3ibpaHi nig Yac peecTpadii Ta Yepes BaLl 06/1iKOBUIA 3aNUC
Viber, Hanpuknagpg loeHTnoikatopu, obnikoBmmn 3anmc koMnadii abo npoodinb ansa
3HaAMOMCTB i AaHi NP0 BUKOPUCTaAHHSA;

[aHi reonokadiii;

diHaHcoBa iHGOpMaUlina, Aka HagaeTbcs abo 36MpaeTbcA B MPOLECI
BMKOPUCTaHHA BaMM HaLLMX 0OMedXKeHMX piHaHCOBUX Mocnyr (Hanpuknaa,
nnaTi>xHWUX pilleHb) abo B Mexkax NpnabaHoi BaMu nepegnnaTti Ta Npono3nuin;



e [laHi, AaKki MM aBTOMaTU4YHO 36MpPaEMO 3 BaLLIOro NPUCTPORD, HaNpuKiag,
iAeHTUdIKaTopu NPUCTPOIB, AaHi NP0 aKTUBHICTb B €NEKTPOHHIN MepeXXi, AaHi
npo Aii Ta iHWi gaHi NpucTpoto.

e Bawe cninkyBaHHA 3 LLII-acncTteHTOM B 4aT-60Ti Nig Yac BUKOPUCTAHHA PYHKLLIM
LLI, Ake MO>Xe MicTUTK iHbOpMaLito, L0 MOXKe BBaXKaTUCA KOHPiIAEeHLUiIMHO Ta
0cobucToro, AKLLO BU BUPILLUTE i HagaTK.

KomyHikauii 3 6isaHecom Ta CepBicu:

Mu BUKOpPUCTOBYBaATUMEMO AaHi AiN0BUX NAapTHePIB (A0KMagHiLWe ANBITbCA BULLE B
po3aini «AKi paHi My 36npaemMo») 3 METOO CNifIKyBaHHA 3 BaMu abo ans

YMOX/TMBNEHHA HALL Ol B3aeEMOLii, a TaKOX A4 HagcunaHHA BaM HaLLMX MapKeTUHIOBUX
npono3unuin. Bn moxkeTte B Byab-aK1UA Yac BigMOBUTUCA Bif, HALLWX €NTEKTPOHHUX INCTIB
NpPAMOro MapKeTUHry (aoknagHiwe gunBiTbcA B po34ini «Balli MOXKNMBOCTI KepyBaHHSA

aHuMKU»). Aopecu enieKTPOHHOI MOLWTK, HagaHi B paMkax 4ocTtyny Ao 6i3Hec-QyHKLin
Viber ta API, 36unpatotbca Ta 06pobnatoTbes ana 3abeaneyeHHs BaLLoro AoCTyny Ao
Taknx GyHKLUiv Ta APl, 3ab6e3neveHHa pyHKLioOHaNnbHOCTIi 061iKOBOro 3anumcy,
3abe3neyeHHA BUAMMOCTI Ta BiACTEXXEHHA Air 061iKoBOro 3anucy (Taknx K yrnpaBniiHHSA
wabnoHaMu Ta BUAaneHHsa), NiaTpuMku 6e3neku aisnbHocTi 061iKkoBOro 3anucy, a
TakoXk Ans 3anobiraHHA WaxpancTBy Ta po3cniayBaHHsa. [Jani Ana Bxoay A0 BHYTPILLHIX
pecypcis Viber (Hanpuknag, 3axuuieHnx noptanie Ta 6a3 3HaHb) 36mMpatoTbca Ta
o6pobnatoTbeca 1A yrnpaBiiHHA Ta Baworo 6e3neyHoro gocTyny Ao Takux pecypcis. Mu
TakoXk 06pobnsemMo aaHi 6izHec-napTHepPIB 4159 aHaNi3y BUKOPUCTaHHS Hallux 6idHec-
cepBiciB Ta NoAiNWeHHA HaLLOI NPOoNo3unLii cepBsicis.

HapaHHa CepBiciB i3 BUKOPUCTAHHAM OaHUX HE KOPUCTYBauiB:

Mwu 36epiratTmmMeMo Ta BUKOPMCTOBYBAaTUMEMO AaHi HE KOPUCTyBadiB (goknagHille
ONBITbCA BULLLE B po3aini «AKi gaHi Mn 36upaemMo»), ki BK/IHOUa0Tb HOMepu TenedoHiB

He KopucTyBauie Viber (Ta iMeHa, nig AKnMu BoHM 36epexkeHi kopmucTtysadamu Viber),
AKLLO TaKMI KOHTaKT MICTUBCA B HaAaHiM HaM agpecHin KHM3i HaLLOoro KopmucTtyeaya, 3
METO NOoKa3y HaLLOMy KOPUCTYBaUEBI, XTO 3 MOro KOHTaKTIB BXXE€ KOPUCTYETbCA
Hawnmm CepBicaMu, a XTo Hi, LL06 KOpUCTYBaY Mir fierlie 3HaxoAMUTN CBOI KOHTaKTM Ta
cninkyBaTnuca 3 HUMM 3a LONOMOTOK 3BUYaNHUX KOMYHIiKaLinHUX MoXxknusocTen Viber
Ta Viber Out.

Mwu Takox 36epiraemMo Ta BUKOPUCTOBYEMO AaHi HE KOPUCTYBauiB , 06 nokadyBaTu
Balle iM’a kopuctyBavam ¢yHkuii Caller ID abo Viber In, Konu BM cninkyeteca 3 HUMK 3a
aonomororo TenePoHHOro 3B’a3Ky 3a Mexxamu Viber, a6o wo6 nokasaTm MMOBIPHICTb
TOro, Lo Balll HOMep € cnamMoM, AKLLO BiH 6yB NO3HAYEHNIN K TaKUn KOpUcTyBayamu, 3
METOH 3HUXKEHHSA PiBHA LLaxpancTea, cnamy Ta Nepec/igyBaHHA HaLLUX KOPUCTYBaYiB.



Akw,o BM He € kopucTtyBaueM Viber Ta xouere, W06 Bac BUKNOUNAN 3 TaKoi 06po6Ku
BAaHnX, 3B’ AXKITbCA 3 HaMWN TYT.

3axucT HalnX NpaB, BAKOHaHHSA HaLIUX NOMITUK Ta BiANOBiIAHICTb KHPUANYHUM
3060B'A3aHHAM i cycniNIbHUM iHTepecaMm:

Viber Mo>ke BUKOPUCTOBYBATW Ta NepeaaBaTt Pi3Hi TUMKM 0cobUCTUX AaHUX, 3aNe>XXHO
Big, 06CcTaBMH, 3 METORD 3aXMCTY HALLIMX NpaB Ta BUKOHAHHA HaLLUMX NONAITUK, YMOB Ta
yroga, AKL10 ue HeobxiaHOo A8 A0TPMMaHHA HaLLMX PUANYHKUX 3060B’A3aHb i AN
cniBnpaui 3 perynaTopHMM Ta NPaBOOXOPOHHMMU OpraHaMm (AKLLO € YNHHUI
HPUANYHUIK 3anuUT, Hanpuknag 060B’A3KoBa 40 BUKOHaHHA HACcTaHOBA), a TakoXX y ay>e
obMexxeHUX i piaKicHMX BUNaakax, Koy M1 BBaXKaeMo Lie HeOOXiaAHUM i Ba>k/TMBUM /1A
Linien saxmcTy Um 6e3neKkun BaLloro XXmTTsa abo >XXUTTA TPeTbOi CTOPOHU, a TaKoX Y
rymMaHiTapHux Linax. 3okpemMa anda takux uinen:

e VY pasicnopy, NpeTeH3in Ta cyaoBOro po3arnaay, i BUK/Io4YHO B 06¢Asi,
HeobxigHOMy AN Liei MeTu;

e Mu MOXeMO 3anuncyBaTh Ta peecTpyBaTu BalLli NeBHi 4ii, Hanpuknag NPUUHATTA
HaLKX yMOB, NOAITUK, NPONO3ULLiA Ta MOBIAOM/EHD;

e Mu 36epiratnmemo iHpopMaLito NpPo BaLl 3anuT LLLOAO0 peanisallii Ballux npas,
NoB’A3aHMX i3 BalWMMM 0CobNCTMMU gaHnMm, wob Matmn amory
NpPoAEMOHCTPYBAaTN AOTPUMAHHA BUMOT;

e Mu MmoxxeMo 36epiratn TeneKoMyHikauiHi gaHi BiAnoBigHO 40 MiCLLEBUX 3aKOHIB;

e Mu moxeMo 6yTn 3060B'A3aHi HagaBaTu Bragi iHdopMalito BignoBigHO 40
3aKOHIB NMpo KpUMiHanbHi po3crigyBaHHA, 3aCTOCOBHI A0 NpoBanaepa
e/TeKTPOHHMX KOMYHiKaLin abo iHWK1M YMHOM 3aCTOCOBHI 40 Hac;

e  Mun MOXeEMO NepeBipATU KOHTEHT, AKUN BM iIMNOPTYETE Yy CBi 061iKOBUIN 3anmc
koMnaHii abo npodinb Ana 3HanoMcTB, Wob 3abe3neunT 4OTPUMaHHA HaLNX
npaewnn i BigNoBIAHICTb UNHHOMY 3aKOHO4ABCTBY, 30KpeMa Hawin MNonitnui
NPUNHATHOIO BUKOPUCTaHHA, lNpaBunam cninbHOTN 3HANOMCTB | YMoBaM Ta
NONOXXEHHAMN BUKOPUCTaHHA 06/1iKkoBMX 3anmciB KoMmnaHin Viber;

e [1nAa piHaHCOBMX, NOAaTKOBMX abo ayaUTOPCbKMX LiNEN.

Ha noyaTtok

@ Lo MOo>)KyTb 6aUnTH iHLWI KOpUCTYyBaui

Konu B Kopuctyetecs HawmMm CepBicaMu, iHLI kopucTyBaui Viber MoXXyTb 6aumnTun
MeBHi AaHi Npo Bac, Hanpuknaga, Wwo Bu € kopuctyesadeM Viber abo iHwunx Cepsicis
Viber, AKMM KOHTEHTOM BM [06pPOBINLHO ginutecs, iHdopMaLito BaLloro npodinto
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(3ane>kHo Big BalLMX HanawTyBaHb), CTaH BaLIOro nigknto4veHHA. [loknagHiwy
iHbopMaLito Ta NOACHEHHA AMBITLCA HUXKYE.

IHWI KopucTyBaudi MoXXyTb 6aunTtn y Viber Taki gaHi npo Bac:
e AKLLO BX He 3MiHMNM CBOI HaNaLWTyBaHHA:
o Balle iM'a KopucTtyBaya Ta ¢0oT0;

o Baw HoMep TenedoHy (AKLLO BN 3 HUMM ChiNkKyeTecb abo MaeTe
06n1ikoBUIM 3annc KOMNaHii);

o CTaH BaLUOro NigKnt4YeHHs;
o 4u BM OTpPUManNu Ta nepernaHynn HagicnaHi BaM nNoBiAoOM/IEHHA;
e Yy BM 3apas B iHLLOMY A3BiHKY.

e Axkwo kopucTyBau 6epe y4acTb y A3BiHKY 3 BaMU, BiH 6a4nTMMe gaHi wono
BaLLMX BXiAHWX | BUXiAHWNX A3BiHKIB Ta NOBiAOMAEHb, HanNnpukiag TpuBanicTb
A3BiHKa, XTO KOMY A3BOHWB, XTO KOMY HaZicnaB rnoBigoMAeHHA Ta B AKMIA Yac, TUN
A3BiHKa (aygio/Bigeo) i UM BiANOBINM BU Ha A3BIHOK HA OCHOBHOMY YW iHLLOMY
MPUCTPOI.

e Lo cTocyeTbCcAa 3HUKOMUX NOBIAOMNEHB, MW NOBIAOMAATUMEMO iHLLUMNX
KOpUCTyBauiB Npo 3pobneHi BaMU 3HIMKKM eKpaHa (TOMy NPOCUMO MoBa>kaTu
NPUBAaTHICTb | HE POBUTK TaKi 3HIMKMN).

e Bawe iM’aTa $oTo MOXYTb NOKasdyBaTUCcA kopuctyBavaM ¢yHkuii Caller ID abo
Viber In, konu Bu iHiyitoeTe TennedoHHMI A3BIHOK i3 HUMU (4eped Viber abo
MOOBiNbHUIM 3B’A30K).

e Konu Bm npunegHyetecs go Viber, KOHTaKTM y Ballin agpecHin KHU3I, AKi BXe €
y4yacHukamm Viber, MoXXyTb OTpMaTK NOBIAOMNEHHA NPO Te, LLIO TEMEP BN TEX Y
Viber, Ta 3gincHioBaTK 3 BaMU TpaH3aKLjii B nporpami.

¢ Konu BM nepekasyeTe KOLLUTM 3a A4ONOMOror nnaTtipkHux cepaiciB Viber,
oaep>xyBayd 6a4nTb TpaH3aKLito Ta iHLWY NOB'A3aHy 3 Heto iHbopMaLUito,
BkArouatoum IBAN, kog Swift, kog copTyBaHHA, HOMEpP paxyHKy, CyMy, vac,
PEKBI3NUTM NNaTtexy, a 4s1a rpyrnoBux nnaTexxie — npu3Ha4veHHA Ta cTaTyc
naaTexxy iHWWX y4acHUKIB rpynu. BignpaBHMK 6aunTMe NeBHI NiTepu iMeHi Ta
npi3BuLLa ofep>KyBaya, AKLLO oaep>KyBayda HEMAE B afpeCHin KHUSI
BignpaBHMKa, Wo6 BignpaBHUK Mir NnepeBipnUTH, LLO 04ep>XKyBay € NPaBUIbHUM
beHediliapoM TpaH3aku;i.

e HaragyBaHHsA npo Baw [JeHb Hapoa>XeHHA Y Ball AeHb HapPOAXKEHHA, AKLLO BU He
3MiHIOBaAM CBOT HaNalUTyBaHHA.



o Konu Bm npunegHyetecs no nnaTi>kHUX cepiciB Viber, KOHTaKTW y Ballili agpecHin
KHWU3I, 9Ki BXXe € ydacHukamum Viber, MOXKyTb OTpMMaTK NOBIAOMNEHHA NMPO Te, Lo
Tenep BU TeXX BUKOpUCTOBYeTe NnaTi>kHi cepeicu Viber. Kopuctysaui Viber texx
6a4unTMMyYTb, UM BN € KOPUCTYyBaYeM nnaTi>kHux cepsicis Viber.

e Akuio yBiMKHeHO NapamMeTp «BukopumncToByBaT 04HOPAHIOBY Mepexxy», iHLUi
KopucTyBadi 3MOXKyTb No6aumnTtn Bawwly IP-agpecy 3a 4OMNOMOroto TeXHIYHUX
3acobiB. Bu MoxxeTe BUMKHYTK LIeV napaMeTp B Byab-aK1Ui Yac y CBOIX
HanawTyBaHHAX KOHIAEHUINHOCTI.

o Bawi 3aranbHogocTynHi nybnikauii: AKLo BM nybnikyete iHhopMau,ito Ha
HaLUWX 3aranbHOA0CTYNHUX pecypcax, Takux AK CNiIbHOTU, KaHanu, 06NiKoBI
3anucu KoMnawin, npodini AnAa 3HaMoMcTB, Taka iHpopMaLia Moxe ByTK
OOCTYNHOK A4 NoLwyKy Ta ana iHwmnx kopuctysadis Viber. Bu 3aXxan MmoxeTte
BWUOANUTM CBOi Nybnikauii Ha uMx 3aranbHOAOCTYNHUX pecypcax, ane Viber He
MO>Xe KOHTPO/KOBATM Ta He BignoBigae 3a Te, Lo iHWi KopucTyBadi pobnaTh i3
Takoto iHpopMalieto (Hanpuknag, 36epiratoTb Ha CBOIX MPUCTPOAX, MYBiKYyHOTb Y
Viber un 3a noro Me>kaMu ToLL0), TOMY MU PEKOMEHAYEMO BaM He
po3ronoLuyBaT CBOi 0COOUCTI AaHi Yeped KOHTEHT CBOIX NybikaLlin.

o [loka3HUWKK AKOCTI Ta Tern y BaLLloMy 06/1ikoBoMy 3anmci KoMnaHii (Hanpuknaga,
NoKa3HMKK pearyBaHHA Ta akTUBHOCTI, kaTeropii) abo npoodini 3HanomMcTB
(Hanpuknag, NOKa3HMKM aKTUBHOCTI), Npu3HadeHi Viber, aki MatoTb Ha MeTi
HagaTW iHWK1M KopuUcTyBayaM 3MiCTOBHY iHpopMaLito Npo Baw 06nikoBmir 3anuc
KoMnaHii abo npodinb 3HaMoOMcTB.

Ha noyartok

@r@ AK My nepepaemMo Bawli ocobucTi paHi

Mu nepegaemMo gaHi TpeTiM CTOPOHaM, B TOMY YMCAI HaLLiW KOpNopaTUBHIW CciM’I Ta
nepeBipeHNM KOMMaHiAM, AKki gonoMararoTb HaM HagaeaTu Hawi Cepsicu, i3 CyBOpUM
OOTPUMaAHHAM MPaKTUKU 3aXUCTY AaHUX | KOHOIAEHLINHOCTI, a TaKOXX iHLLUUM TPETIM
CTOpOHaM, 30KpeMa HallMM peklaMHUM napTHepaM, i TPEeTiM CTOPOHaM, AKi
NPOMNOHYIOTb NOCAYrK Yepes Hally [NMporpamMy. Mmn TakoXK MOXKEMO HagaBaTu 0OCOBUCTI
haHi 3a 06MexxeHnx 06CcTaBuH, KO MM 3060B’A3aHi Lie pobuTK BiANOBIAHO A0 YMHHOIO
3akoHopgaBcTBa. TyT BM MOXKeTe 3HanTM iHbopMaLLito Mpo KaTeropii BuLLEe3ragaHmnx
CTOPOHHIX 04ep>KyBaudiB i Ipo Te, B AKUX LiiNAX 0cobuCTi gaHi nepefatoTbCa TaknMM TpeTiM
ocobam.

Bawli paHi 36epiratotbca B 6e3neLi y Hac, ane My nepeaaemo BaLli 0cobUCTi aaHi TPETIM
ocob6aM, AKMM MU AOBIPAEMO, BUK/THOUHO Y TaKMUX BUNaAKax:

KopnopaTtuBHa ciM'a Viber:



Mu Mmo>keMo nepepaBaTtu AaHi, ki Mn 36Mpaemo Npo Bac, kopropatueHin cimM'i Viber, B

TOMY UmMCi Halwin MmaTepuHcbKin komnawii Rakuten Group Inc. Ta ii Yn HawmM ¢iniam

(HaBeneHi TYT), a TakoXX HaLLKWM AOYiIPHIM KOMNAaHIAM, ANa Takux Uinemn:

Lesaki Tmnun gaHux, Taki AK iM’a, ocobmncTta agpeca eneKTPoHHOI NoLWTK, aBaTap,
HoMepu TenedoHiB Ta YHiKanbHUM iaeHTUdikaTop Viber, MOXyTb
po3arosiollyBaTuca ANA HagaHHA CMiibHOro KOHTEHTY Ta Halux CepsiciB
(Hanpuknap, peecTpadis, kKoopanHauisa 061iKoBUX 3annCiB yYaCHUKIB Y
KopnopaTueHin ciM’i Viber, TpaH3akuii, aHaniTuka ta nigTpMMKa KNieHTIB);

KpiM TOro, Mmn MO>XXeMo Linntncsa neBHUMM TMNamMm gaHmx Npo Bac, AKLLO Le
HeobXxiaHO A9 BUABNEHHSA Ta 3anobiraHHA NOTEHLIMHO HE3aKOHHUM fifaM,
nopyLlieHHaM nonitukm Viber, waxpanctey Ta/abo nopyLueHHAM 6e3nekn gaHux;

Y 3B'A3Ky 3i cBOEIO Mob6anbHOK AiAMBbHICTIO MU A4iINMMOCA aHUMK 3 OOYipHIMU
KoMnaHiamu Viber, ockinbkn MM MaeMo koMaHau Ta odpicn NO BCbOMY CBITY, i
KO>KHa Taka Ao4ipHA KOMMNaHia MoXke KepyBaTu cepBicamm abo iHLWMMKn
dyHKUiAMKM (Hanpuknaa, po3pobka) AnA NeBHOro pPerioHy.

aw obnikoBmn 3anuc Rakuten abo gii, nos’a3aHi 3 BukopmuctaHHaM nocnyr Rakuten,
B 6 Rakut 6 ’ Rakut

pernameHTytoTbecA MoniTukoro KoHpiaeHUinHocTi Rakuten ID.

Hawi noctauanbHUKU nocnyr:

Mu nepepaemMo BaLli ocobuMCTi AaHi HaWWMM HaAiHMM nocTavanbHUKaM NOCAYr i

AiNoBMM napTHepam, AKi 34iNCHIOKTb Ai/1I0BI onepa.ii 4na Hac Big HaWoro iMeHi (ak

06pO6HUKNM AaHUX) i BigNOBIAHO A0 HalUMX iIHCTPYKLUin. Crogn BXoaATb Taki TMNun

nocrta4vasnbHUKIB nocnyr:

MocTauyanbHUKU peKNnaMHUX Ta MapKETUHIOBUX NOCAYT, AKi AonoMaratoTb HaM
i3 OLiHKOI ePEeKTUBHOCTI peksiaMu Ta iHCTanauiero nporpam;

MocTauanbHMKM nocnyr 36epiraHHA AaHUX, AKUM MU LOBIPAEMO PO3MilLLIEHHS
Ta 36epiraHHa HaLLIUX AaHUX;

MocTauanbHMKKM NOCAYr NiATPUMKMU K/Ii€HTIB, AKi AonoMararoTb HaM
BMKOHYBAaTK Taki GyHKLUIi, AK NiaTpnMKa Ta 06CNyroByBaHHS K/i€HTIB;

MocTavanbHUKM NOCNYr aHaNITUKWN Ta KEPYBaHHA AaHNUMU, AKi JOoNOMaratTb
HaM aHanisyBaTu, NokKpallyBaTun, NepcoHanidyesatn, onTuMisyesatm Hawwi Cepsicu
Ta MoAepyBaTU KOHTEHT;

MapTHepwn 3 BUMipOBaHHA, AKi JONOMaratoTb HaM i3 BUMIpHOBaHHAM,
BiACTEXEHHSAM | TAPreTUHIOM;
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¢ [locTtauanbHUKM NNATI>KHUX | PiIHAHCOBO-TEXHOIOFIYHMNX MNOCAYT, AKi
3ab6e3nevytoTb 06pobKy NnartexiB Ta GiHAHCOBO-TEXHOMOTIYHY AiANbHICTb Y
HaLwin nporpami;

o [lapTHepwu 3 Mepe>keBUX Ta Te/IEKOMYHIKaLiMHUX NOCAYr, AKi AonoMaratTb
HaM 3abeaneuvyBaTy KOMYHiKaLii Ta iHLWI cepBicx ANA KOPUCTYBauiB;

e [MoctauanbHukun cepseicy LI, aki 3a6eaneuytotb poboTy PpyHKUin LI B HaLwin
nporpami, Bkaroyaroum byHKLiT CTUCNOro BUKnaay, 4ONoMorm B Yati Ta QyHkL,ii
yaTt-60T3;

o [lapTHepwu 3 6e3neku paaHuXx, AKi gonomMaratoTb HaM BUABNATM Ta 3anobiratu
MOTEHLINHO HE3AKOHHMM AiAM, MOPYLUEHHAM HaLLUOT NONITUKW, LLUaXpancTBy
Ta/ab0 nopylLueHHsM 6e3neku AaHnX i 3abeanevyBaTu AOTPUMAHHA KOPUANYHNX
3060B’A3aHb.

lNepepgatoun iHpopMaLito NnocTavanbHMKaM NOCAYr i NapTHepaM, MM HaZaeMO iM 4OCTYN
nuvwe o Tiei iHpopmMaluii, Aka € HeobxigHoto AnAa HagaHHA Hamum CepseiciB. Taki CTOPOHM
3060B’A3aHi 3a6e3neumnTn 3axXmcT OTPMMaAHMX AaHUX | BAKOPMUCTOBYBATM iX nLLE ANA
nonepeaHbo Y3rog>KeHux Linew i3 AoTPMMaHHAM YCix 3aCTOCOBHUX MPaBu 3axXnUCTy
AaHux (Taki nocTavanbHUKKM MOCNYT MOXYTb BUKOPUCTOBYBATHU iHLLI HEOCOBUCTI AaHi
ONA BNacHUX uinen).

TpeTi cTOpOHU, AKi NPONOHYIOTb NOCNYrn yepes Hawy lNporpamy:

Y mexxax Cepsicie Viber My 403B0ONSEMO TPETIM CTOPOHAM CTBOPHOBATU CMi/IbHOTMH,
KaHanu ta o6nikoBi 3anmncu koMnaHin y Viber, a Takoxx po3pobnatu 3a gonomoroto Viber
APl BnacHux 60TiB i pO3LLUMPEHHA YaTy Ta pO3MilLL AT Ha eKpaHi LiikaBoro KkoHTeHTy Viber
ONA cninkyBaHHA 3 kopucTtyBadamm Viber (Hagani «KoMyHikauii TpeTboi CTOpoHN»).
Ao B Ao6poBinbHO BUpiLLNTE B3aeMoAiATK 3 KOMyHiKaLUisMM TpeTbOi CTOPOHU 3a
ponoMoroto BukopuctaHHa CepeiciB, Taki TPETI CTOPOHM MOXKYTb OTPUMATK NEBHI AaHi
Nnpo KopucTyBa4a, 30KpeMa iM'a kopuctyeada, ¢oTo, KpaiHy, NeBHi AaHi NpUCTPOIO Ta
yHikanbHUM ineHTUdikatop Viber. Taki TpeTi cTOpoHU He 06pobAsatoTh AaHi Bif HALLOrO
iMEHIi, TOMY IXHE BUKOPUCTaHHA BaLLUUX AAHUX PeraMeHTYETbCA IXHbO NOAITUKO
KOH}IAEHLINHOCTI.

PeknaMHi naptHepu:

LLLo6 ymoxxnmuBnTtn ob6MexxeHy peknamMy B Hawimx Cepsicax, MM MOXXEMO NepegaBaTu
ineHTUdikaTop NpucTpoto (TobTo peknaMHUm igeHTUdiKaTop, NoB’A3aHNI i3 BalLUM
NpUCTPOEM, abo igeHTudikaTtopm, AKi BUPI3HAKOTb BaLl MPUCTPIN cepeq NpUCTpoiB
iHLLMX KOPUCTYBAaYiB i MOXYTb MPMCBOOBATUCA BaLLOMY NMPUCTPOIO KoMnaHieto Viber
abo HalWMMK nocTayvanbHMKaAMKM peknaMHUX nocnyr/naptTHepamMm) cBOiM CTOPOHHIM
peknaMHuMM napTHepaM (HaBeaeHi TYT), a Tako>K NeBHi AaHi BaLLOro npucTporo
(ranpuknan, HanawTyBaHHA MOBW), Taki AaHi, AK BikoBa rpyna, npunyLeHHs o040
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cTari, KpaiHa, MicTo, ckopoueHa IP-agpeca (abo, 3 Balloro go3Boy, AaHi Npo
po3TallyBaHHA Ha ocHOBI GPS), i neBHi TexHiUHI abo 3BeAeHi AaHi Npo Bac i NPUCTpIN,
AKNI BN BUKOPUCTOBYETE. Lle cTocyeTbcsl napTHEPIB, AKi KEPYHOTb PO3MilLLEHHAM HaLUOoi
peknaMu, a TakoXK CaMmMx pekiaMoaaBLIB i iXHIX areHui Yn TpeTix ocib, AKi BUKOHYHOTb
IXHi peknaMHi 3aMoBneHHA. Ball yHikanbHUW peknaMHUM igeHTUdikaTtop CTBOPHOETLCA
onepauinHOK CUCTEMOIO BaLLIOro MOBiNIbHOIo NPUCTPOLO, | BU MoxkeTe 6yab-Konm
3MiHUTK oro abo 3abopoHNTU A0CTYN A0 HbOro. Bu MoXeTe aizHatucs 6inblue B
Monituui Viber wopo peknamu, pannie cookie Ta TexHonorin BiacTe>KeHHA.

CynoBi Ta NpaBoOOXOPOHHI opraHu:

3a yMOBU AOTPUMaHHA HaLOi CYyBOPOI NOMITUKU 3aXUCTY Ta KOHPIAEHLINHOCTI AaHUX i
6e3 WwKoam A4na HaWoro HacKpPi3HOro LWNpPyBaHHA, MM MOXXEMO PO3KPUBATW NEBHI
TUMW BaLLKWX AaHNX, 30KpeMa, 3anexkHo Big o6cTaBuH, gaHi Npo 4ii, igeHTndikatopun Ta
BaLly TeniedOHHY aapecHy KHUTY, MPaBOOXOPOHHMM OpraHaMm, Aep>KaBHUM ycTaHOBaM
abo ynoBHOBa>XeHMM TPETIM CTOPOHAM Yy BifiNOBiAb Ha MiATBEPAXKEHNI 3aNuT,
NOB'A3aHUN i3 TEPOPUCTUYHNMM aKTaMn, KPUMiIHaTbHUMK PO3CAigyBaHHAMU YN
MMOBIPHOI HE3AKOHHOI AiANbHICTIO UM ByAb-AKMMM iIHLLKUMUN AiAMK, Yepe3 AKi MU, BU
um iHWKnM Kopuctysau Viber Moxxe HECTU HOPUAMYHY BiANOBIAANbHICTb, | BUK/IHOYHO B
06cA3i, HeobxigHOMY O/14 TaKoi MeTK.

KopnopaTuBHi TpaH3aKkuii:

Y pasi KopnopaTuUBHOI TpaH3akuii (Hanpukniag, npoaax 3Ha4yHOI YaCTMHUM HaLLOro
bi3Hecy, 3nnTTA, KOHconigauia abo npoga)k akTMBIiB) MM NepenamMo KoMMaHii-
onep>KyBauy Ti AaHi, aKi y Hac 36epiratotbca. M 3060B'A>keM0o KOMMaHit0-o4ep>KyBava
NpUNHATK Ha cebe NpaBa Ta 060B'A3KK, onuncaHi B Ui MNoniTuui KOHPiAeHUINHOCTI
(BKIHOYHO 3 L€t 3aAB0OH0), Ta NOBIAOMMMO Bac Npo Taki KOoprnopaTUBHI 3MiHN, LLO
CTOCYHOTbCA 06p06KM BaLLUUX AAHUX.

O6Me>keHi nnaTi>kHi nocnyru:

AKLLO BU KOPUCTYETECA HALLMMK NAaTi>XHUMK cepBicamm Viber, M1 nepenamMo HaLLOMy
nocTtavanbHMKy NAaTid>KHMX Nocayr Bawi aaHi nepeBipku KYC, gaHi npo waxpamncTeo,
nAaTi>kKHi 3annTu/iHCTpyKUii, iHdopMaLito 3a KOHKPETHMM 3annToM (Hanpuknaa, y
3B’A3KY 3 KOHKPETHO NpobnemMoto), iHdopMalLito LWoa0 TpaH3aKLUii Ta raMaHus.

AkL0 BM KopucTyeTeca onnaTtoto B Yart-60Ti Viber, M1 nepegaemo nnaTi>kHMM cuctemMam
Google Pay, Apple Pay a6o iHLLIOMYy NOB’A3aHOMY NocTayanbHUKY NAaTi>KHUX CEPBICIB
Taky iHbopMauito: (i) iM’a npoaasuA NnocTavanbHMKa NaaTi>KHMX cepBicis; (ii) WiHa
npuabaHux ToBapie i BantoTa; Ta (iii) onuc npnabdaHmx ToBapis. [naTtixk nigTBepA>KyeTbCA
6e3nocepenHbLO NpoaasLto, i Viber He oTprMye Ta He Nepeaae >XOAHUX NNaTi>XHKX abo
peecTpauinHnx gaHux Big Apple Pay un Google Pay. 3ayBaxkTe, L0 BalLle BUKOPUCTAHHA

nnaTi>kHmx cncteM Apple Pay Ta Google Pay, B TOMy 4mnchi iXHE BUKOPUCTAaHHA BaLLUMX
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OaHWX, pernaMeHTyeTbCA iXHIMM BigNoOBiAHMMM yMOBaMK Ta NONITUKOLO
KOH}IAEHLINHOCTI, 3 AKMMU MOXKHa 03HanoMuTmnca TyT: Google Pay, Apple Pay.

Axwo Bn npnabdaeTe Hawi [naTHi cepBicKn He Yepe3 Mara3uH nNporpam, MM Hagamo
Bally agpecy eNneKTPoOHHOI NoLTK HaloMy 06pobHUKY NnaTexiB 3 METOHo MepeBipKn Ta
BMABMNEHHA LLAaxXpancTea.

My6nikauia Ta HapaHHA AOCTYNy A0 Baworo npogint Ha cepBicax 3HallOMCTB
iHLWKMM KopucTyBavam:

AKLLO BM BMPILLNAK CKOPUCTaATUCA cepBicaMn 3HAMOMCTB, iHpopMaLlifa, Wo MiCTUTbCA Y
BaLLOMy Npodini Ansa 3HaMOMCTB, a TakoXX Byab-AKMIN iIHLLUUIM KOHTEHT, AKUM BM
BUPILLMAM NOAQINNTUCA, MOXYTb NOKa3yBaTUCA iHLLMM KOpUCTyBayaM cepsicis
3Hanomcts. VIBER HATOJTENNMNBO PEKOMEHAYE BAM 3 OBEPEXXHICTHO
PO3KPUNBATW BYAb-AKY OCOBUNCTY IHOOPMALLIKO B IHTEPHETI, SOKPEMA YEPE3
BALL MPO®INb A/1A 3HAVNOMCTB.

Ha noyartok

% Mi>xHapogHa nepepgava gaHux

Y 3B’A3KY 3 HaLL O rnobanbHO AiANbHICTHO Balli ocobuCTi AaHi nepegaBaTUMyTbCA
KoprnopaTuBHIn ciM’i Viber, a Tako> HalLMM nocTayanbHMUKaM NOCNyr i AiNOBUM
napTHepam no BCbOMy CBIiTY. M BXXMBaeMO 3axofiB An1a 3abe3neyeHHA Hane>KHoro
3axucTy gaHux nicna nepepadi. Lli 3axoan nepenbavatotb A40TpUMaHHA 060B’A3KOBUX
KopnopaTtuBHux npaeumn Rakuten Group, a Tako>X A0roBipHUX 3060B’A3aHb HALLKX
napTHepIiB i nocTavanbHUKIB Nocnyr. Huxxue My NnoSCHOEMO, YOMY MU NepenaemMo
0cobuCTi gaHi, AKi 3axoan MM BXXMBAEMO aANA 3abe3neyeHHA 3axXMCTy BaLLMX
rnepcoHanbHUX AaHMX Nicnda nepenadi, a TakoxX Balli BignoBigHI npaga.

3 ornaay Ha rnobanbHUM XapaKkTep HaLLOi AianbHOCTI, Balli ocobucTi AaHi, MOXIMBO,
noBenetbca 06pobnAaATK B KpaiHax, Ae npaBuaa 3axmucTy AaHWX i KOHOIAEHLUIMHOCTI
MOXYTb He 3abe3neuyBaT TakMii CaMUI PiBEHb 3aXUCTY, AK Y Ballil KpaiHi. 3ane>xHo
Bif TOro, 3BiAKM BN KOpUCTyeTeca Hawmmm CepBicamm, Mm MoxxeMo 36epirati Ta
06po6nAaTM BaLLi 0coBMCTI AaHi BCix KaTeropin Ha HaWmMx KOMN’toTepax, Po3TaLloBaHMX
Mo BCbOMY CBITY, B TOMy umnchi B CLUA, Azii, €sponi, Pocii, ABcTpanii Ta bpasunii. Kpim
TOro, Hawli KOMyHiKaLiMHi cepBepun po3TaLloBaHi Mo BCbOMY CBITy 14 3abe3ne4veHHs
po60TM HALLMX KOMYHIKaLIMHUX NOCAYT, | MU BUKOPUCTOBYEMO MNOC/YIA
nocTtayvasnbHUKIB, AKi MOXXYTb 6YTM pO3TalLOBaHi B Pi3HMX MicLAX.

Mepepnava BalnMx 0cobBUCTUX AaHUX 34iNCHIOBATUMETbLCSA BiANOBIAHO 00 YNHHOTO
3aKoHOA4AaBCTBaA NPO 3axXUCT AaHuX, i MM 3anNpoBaauaun, 30KkpeMa, BignoBigHi 3anobidkHi
3axoau (Hanpuknan, ooroBipHi 3060B’A3aHHA) BiAMNOBIAHO A0 YMHHUX 3aKOHO4ABYNX
BUMOT A5 3ab6e3neyYeHHs Hane>XHOoro 3axmcTy BallX 0COBUCTMX AaHUX.


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
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Viber BxoanTb ao Rakuten Group Ta kepyeTbca it 060B’A3KOBMMM KOPNOpaTUBHUMM
npaBunamMm Npu Mi>KHapoAaHiv nepeaadvi gaHux scepeaunHi rpynm. O60B’A3KoBI
KopnopaTueHi npaeuna Rakuten Group Mo>XHa 3HaNTU TyT:
https://corp.rakuten.co.jp/privacy/en/bcr.html.

Konn ocobucTi gani, 3ibpaHi B EE3 (abo Benukin bputaHnii), nepegatorbca 3a mexxi €E3
(abo Benukoi bputaHii), My BXXnBaemMo 3axoaiB, HeobxigHUx ana 3abesneyeHHsn
Hane>Horo 3axncTy gaHux, i BU MOXKeTe CKOpUcTaTtuca CBOIMM nNpasaMu, y BiAnoBigHNX
BMNagKkax, AnAa oTpuMaHHA iHbopMaLii Npo MexaHi3M rnepegadi, AK ONMCaHo B HaLUin
3asnBi Npo KOHiAeHUiINHicTb ana perioHy €C.

Ha noyaTtok

|
tcJ 36epiraHHA JaHnX

Ak B>Xe 6yno 3a3HayeHo BuLLe, MM 06p0ob61seMO 0coBUCTI gaHi ona pisHUX Linemn.
BignoBiaHo, MK 36epiraeMo ocobucCTi AaHi nuLle A0Th, OOKW Lie HeobxiaHo ans
OOCATHEHHA uinen, ana akux ui ganHi 3aéupannce, abo NOKM MM MaeMO iHLLUI
3060B'A3aHHA Woa0 36epiraHHA 0coBUCTUX AaHUX, Hanpuknag, BiANoBiAHO A0 BUMOT
3akoHoaaBcTBa. HMXKue MM NoACHIOEMO, AK MU BU3HAYaEMO KpuTtepii 36epiraHHA
BaLLMX 0COBUCTUX AaHUX (Hanpuknaa, aK A40Bro Mu ix 3éepiraemMo Ta Konm BMaanaemo
BiANOBIAHO OO0 TMNY AAaHWUX Ta Uinen, anAa aKMx BOHW 36Mpanuncs).

Mepion 36epiraHHA gaHux y Viber BU3HauaeTbCca 3a TaKUMU KPUTEPIAMU:

¢ Tun ocobucTux AaHuX Ta Lini 36opy — AKLLO He 3a3HAYEHO iHLUe, MU 36epiraeMo
[aHi 0oTn, OKM Lie HeobXiAHO Ta akTyanbHO ANA AOCATHEHHS Uinen, ons akmx
36upanmncb ocobucTi gani. Hanpuknaa:

e OcobwucTi gaHi, HeobxigHi gna Toro, LWo6 BM MO BECTU CBi 061iKoBUM 3anuc
Viber ta kopuctyBaTtuca Cepsicamu Viber, — gaHi uboro tmny, B TOMy Yncni BaLl
HoMep MobinbHoro TenedoHy Ta agpecHa KHura, 36epiratotbCca 4OTU, LOKU BU
BeaeTe CBil o6nikoBMM 3anuc.

e OcobucrTi gaHi, aki B obpoBinbHO Haganu nig vac peectpauii abo uepes cBin
obnikoBuM 3anuc (BkNo4varoum aaHi npodinto ana aHanomcTs abo 061ikoBoro
3anmcy KoMnaHwii), — gaHi uboro Tuny, B TOMy umncri sawle ¢poTo, garta
HapOO KeHHSA, agpeca eNeKTPOHHOI noLwTu, 36epiratoTbCa AOTU, AOKU BU BEAETE
cBin obnikosuin 3anuc Viber.

e [leTani Balloro cninkyBaHHA 3 HALLOK CNY>K6010 NIATPUMKM K/IEHTIB
36epiratotbea npotarom 10 poki..

e [leTanbHi 3anuncu Npo A3BiHKK W00 Bawwnx 6e3nnatHmx A3BiHKIB Viber Ta
noBigoM/IEHb, @ TAaKOXK 3aNMCK NPO BaLli 4ii y nporpami (Hagani pasom «CDR»)
36epiratotbca Ak HeobpobneHi gaHi NpoTAroM 24 MicAuiB 3 MOMEHTY CTBOPEHHS.
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3anuncn CDR MoXyTb MiCTUTW, Hanpukiag, Bawl HoMep TenedoHy Ta
ineHTndikatopu npuctpoto (Tobto IP-agpecy Ta yHikanbHi ineHTUdIKaTOpU
MPUCTPOIB).

e Mwu BMaanseMo rnoeigoMAeHHs ogpasy nicna goctaBkm abo uepea 14 gHiB nicna
BiANpaBneHHs, AKLLO He BAACTbCA AOCTaBUTW NMOBIAOM/IEHHSA MPOTATOM LbOro
nepioay.

AKLLO BM BUPiLLUTE BUOANUTM CBi 0bnikoBuin 3anuc Viber, 3anmcu CDR T1a
KopecnoHAEeHLif i3 HaLo cy>kKbotro NiaATPUMKM KNIiEHTIB 36epiraroTbeca, AK ONUCaHo
BULLIE, | M1 TaKOX 36epiratuMeMo 3anncu piHaHCOBOI iIHPopMaLii (CTOCOBHO naaTexis
uepes nnaTtixkHi cepsicu Viber e o3Hauvae gaHi npo nepesipky KYC, iHdopMaLia npo
TpaH3aku,ii Ta raMaHeub abo Bawl xewoBaHun PIN-koa), BukopuctaHHa Viber Out, B
Tomy uncni 3anmcm CDR, odpopMneHHa nepeannart) NpoTaAromMm BCTaHOB/IEHOIO 3aKOHOM
nepioay abo BigNoOBIAHO A0 HALLOi NporpaMy MOHITOPUHIY LWaxpancTea abo 3 MeToo
ineHTUdiIKauii KoprucTyBauis, LLO NOBepTaroTbCA (ANA nnaTi>kHUX cepsicie Viber).

LaHi ycix iHWwnx Tmnie, NoB’A3aHi 3 BawmMM o06nikoBmuM 3anuncom Viber, BuaanaroTbcs, 3a
BMHATKOM BMNagKiB, KOW Big Hac BMMaraetbca noganblue 36epexkeHHA gaHuX,
BiANOBIAHO A0 ONMcaHuX HMXKYe KpuTepiie. [na nokpawieHHA Hawmx CepsiciB Ta B
uinAax 6izHec-aHaniTMKM MU MoxXeMo 36epiratn gaHi Npo BUMIpHOBaHHA Ta AaHi Npo
aKTUBHICTb y cnocib, AKnn yHEMOXINBIOE ineHTMdiKauito ocobu. Bawwi nybnikauii B
KaHanax i cninbHoTax MoOXKyTb 3anmiaTmca 4OCTYNMHMMU, AKLLO BU IX HE BUganuTe.
3BepHiTb yBary, Lo smnaganeHHa Nporpamu (geiHcTanALia Ha NPUCTPOT) HE NPU3BOAUTD
00 HeramHoro BmaaneHHs sawloro o61ikoBoro 3anucy, ane AKLo BU He iHCTantoeTe il
NMOBTOPHO NPOTAroM NoganblUnX ABOX TUXKHIB, Bawl 061iKoBUM 3annc moxe 6ytu
[eaKTUBOBAHO; NMPOTe, AKLLO Y Bac € KOLUTM Ha paxyHky Viber Out, 3acToCOBYOTbCA iHLLUI
nepioau, K 3a3HayeHo B NYyHKTi «YMOBM NOMOBHEHHSA paxyHKy Viber» B YMoBax HagaHHA
Cepsicy Viber Out, a 6ygb-aki eSIM-kapTtn, npuabaHi uepes3 nporpamy,
3anNLWaTUMYTbCA aKTUBHUMM Ha BaLLOMY NPUCTPOI HE3anexxHo Big nporpamMmum. 3BepHiTb
yBary, o BaLl 061ikoB1i 3anNnc TakKoXK Moxxe 6yTU AeakTMBOBAHO, AKLLO BN He
aBTopuayetecb y Viber npotarom gBaHaguATH MicAuiB nocninb.

Bu MoxkeTe 03HanoMmUTMCA 3 iHbopMaUi€ero Ta iIHCTPYKLUIE 3 BuaaneHHsa o61ikoBoro
3anucy TYT.

e BunkoHaHHA pUANYHNX 3060B’A3aHb — MK 3060B’A3aHi 36epiratyi NEBHI TN
[OaHnX AN BUKOHAHHA CBOiIX 3060B’A3aHb BiAMOBIAHO 40 YNHHOTO
3aKkoHogaBcTBa. Hanpuknan, My NoBMHHI 36epirat iHpopMaLito Npo TpaH3akLii
Bi4MNOBIAHO A0 NOAATKOBOro 3akoHoAaBcTBa. MUy TakoXX MoXKeMo 36epirat NeBHi
TN 0COBUCTUX AaHUX, AKLLO Big HAac TOro BuMarae o60B’A3KOBUN KOPUANYHNI
3anuT abo yxeana cyay. Kpim toro, BignoigHo ao Aupektnen €C 2002/58/EC Mun
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3060B’a3aHi 36epiratv neBHi 0coOBUCTI AaHi (Hanpuknag, HoMep TenePoHy) ana
nepegavi noBigoMsneHb i A3BIHKIB.

e Cnopwm, npeTeHsii Ta cyaoBi po3rnagn — AKLLO0 Yy Hac 3 BaMW BUHKK Ccrip, MU
Mo>KeMo 36epirat NeBHi TN 0COBUCTUX AaHUX, AKLLO Lie HeobxiaHo anA
BaLLMX MPETEH3in, 30KpeMa, CyaOBUX PO3rNAALIB Mi>K BaMU i HAMK, AOKWN TaKni
cnip He 6yae BMpiLLEHO, a NOTiM, AKLLO MM BBaXKaTUMEMO Lie 3a HeobxigHe
BiAMNOBIAHO A0 YMHHUX CTPOKIB MO30BHOI AaBHOCTI. AKLLO BM BUpiLLUNTE
cKkopucTaTuca CBOiMM NpaBamu, My 36epiraTuMeMo BignoBigHy
KOpeCrnoHAEHL,itO CTiNbKKU, CKinbkn 6yae NoTpibHO ANA AeMOHCTpauii Haworo
[OTPUMaHHA BUMOT, 3a3BK1Yal BigNoBIiAHO A0 YMHHMX CTPOKiIB MO30BHOI
[OABHOCTI.

e 36epiraHHA AaHMUX He KOPUCTyBauiB — AKLLO BM He € KopucTyBauyeM Viber, ane
MM 06pobnaemMo BaLli gaHi, wob kopuctyBadi Viber Mornum cninkyBaTtmucsa 3 Bamm
uepes Cepsicu Viber, To My 36epiratumMeMo Taki AaHi A0TU, AOKM BOHW aKTyasbHi
ansa KopuctyBauie Viber abo oku BM He NONpPOCKTE HAac NPUNUHNTY 06pP0BKY
BaLLoro Homepa TtenedoHy. Bu MoxeTte nogatv 3anmT Ha BUKNHOYEHHA CBOTO
HoMepa TenedoHy Ta BiaMOBUTUCA TYT. B TakoXX MoXeTe BigMOBUTUCA Bif,
06pobku ineHTNdiKauii aboHeHTiB ana uinew cepeicy Caller ID abo Viber In,
3B'A3aBLUMCL 3 HAMU TYT. KpiM TOro, AKLL0 OAMH i3 HalLNX KOPUCTyBaYiB
3B’A3aBcA 3 BaMu Yepe3 Hawi Cepsicu Viber Out (3atenedoHyBaB BaM vepes
Viber), mu 36epiratnmeMo >xypHan g3BiHkiB (anBiTbca euule npo CDR) iz Bawnm
HOMepoM TenedoHy NPoTAroM 24 Micauie 3 MOMeEHTY cTBOpPeHHA. CTOCOBHO
nnaTti>xkHnx cepgiciB Viber Mmn 36epiraemMo gaHi He KOpUCTyBauiB 4OTU, OOKM BOHU
€ aKkTyanbHUMU ANA KopucTyBaya nnaTi>kHux cepeicie Viber (To6bTo B €
BignNpaBHMKOM abo ogep>kyBa4veM y TpaH3akuii 3 HUM abo B Mexkax akuii). Kpim
TOro, ua iHpopmauia moxke 36epiratmca B MeXkax HaLloi nporpamMmn 60poTbbn 3
LuaxpancTtBoM abo y BignoBiab Ha KOHKPETHI 3aNnTU K/IEHTIB.

Ha nouaTtok
i i
U Balui MOXXNMBOCTI KepyBaHHA AaHUMMN

Bawii ocobucTi gaHi Hanexkatb BaM, TOXK BaM i BUbMpaTu, K BOHU
BUKOpUCTOBYBaTMMyTbCA. KopucTtyBaui Viber MatoTb NeBHi BapiaHTU N MOXK/TMBOCTI
KepyBaHHS CBOIMU 0COBUCTUMIK AaHUMKU. HuxKYe M MoACHIOEMO, AKi BapiaHTU 1
MOXX/IMBOCTI KepyBaHHA Hagae Viber Ta AK B MOXETe IX BUKOPUCTOBYBATU, B TOMY YMCHI
BUOaneHHA NOBiAOM/IEHb, HaNaLUTyBaHHA KOHQIAEHLUINHOCTI, BUOMMICTb BaLLOro
cTaTycy oHnamH, 06Me>XKeHHS TOro, LLLO MOXYTb 6aUnNTL iHLUI KOPUCTYyBaui, CKacyBaHHA
nignucky Ha MapKeTUHIOBI PO3CU/IKU Ta BigMOBa Bifg NEBHUX €/IEMEHTIB
rnepcoHanisauii.

Viber Hagae BaM Taki BapiaHTM 1 MOXXNIMBOCTI KepyBaHHA CBOIMM 0COBUCTUMM JaHUMUN:
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e Bwu MoxeTe Buganatm abo pegaryBaTu Balli NOBigoMNeHHs B 6yab-aKnii vac,
HaBiTb NicnNA HaACcWNaHHA NOBIAOMMEHHA (BOHO BUaansaeTbca abo
BipobparkaeTbca y BiapenaroBaHoOMy BapiaHTi ANA Bac, BaLLOro Apyra Ta Hallnx
Cepesicis).

e Bu Takoxx MOXeTe 3MIHUTU BUAMMICTb CBOrO CTaTycy OHNAaMH y HanaluTyBaHHAX
KOHdigeHUiMHOCTI B [porpami.

¢ Bwu MoXkeTe BUMKHYTW CMOBILLLEHHA NPO Nepernaa noeigoMneHb, Wo6 iHLWi
KOpPUCTYyBaui He 3HaNu, Yn BM BXXE NMpoYnTani noBigoMeHHA.

e Bun MoxKeTe He 003BONATU PO3rosioLlyBaTu Balle ¢oTo Ta/abo gaty Hapoa>kKeHHA
UM NoKalyBaTu Balli AaHi B pe3dynbraTax MnoLyKy, Koau iHLWi KopucTtysadi
LUYKarTb Bac 3a iMEHEM.

e Bun Takoxx MoXKeTe 3MIHUTK W iHLWI A03BONM oA Hawloi [TporpamMun, Hanpuknag,
[03Bin Ha gocTyn o gaHnx GPS, cnmncky KOHTaKTIB TOLLLO.

e Bun MoxxeTe He noka3ysaTu cBOtO eMbieMy nnaTixkHux cepsicis Viber.

e AKuio BK He Ba)kaeTe oTPMMyBaTU MapKETUHIOBI CMOBILLLEHHA Bia Viber, Bu
MoxkeTe 3ab0pPOHUTM iX B HanawTyBaHHAX cucTeMm abo Hagicnaty 3anuTy Hawly
cny>k6by nigTpMMKM. AKLLO BM Nignncannca Ha peknamMHy po3cunky Big Viber, Bu
MOXKeTe ckacyBaTu ii B 6yab-AKOMY 3 eNeKTPOHHUX NIUCTIB PO3CUKK B Byab-aKni
yac.

e Axkuwio BM Hagicnanu noeigoMneHHa 60Ty un nignucanuce Ha 6oTa, noro
agMiHicTpaTopm 3MOXKyTb HagCcwuaTn BaM CMoBiLLEHHA Ta 0COOUCTI
noBigoMeHHsA. AKLLO BU He Ba)kaeTe OTPMMyBaTK TaKi CNOBIiLLLEHHSA, BU MOXKETE B
HanawTyBaHHAX cMCTeMM 3aBOPOHUTY CNOBILLEHHA abo BIiAMOBUTUCA Bif iX
OTpMMaHHA B noganbLuomy. Bu Takoxx MoxkeTe B 6yab-aKui yac 3abopoHUTH
poctyn ao naHnx GPS B HanawwTyBaHHAX CBOro tenedoHa.

e Bu MoXKeTe Ha BNacHUM po3cyn A403BOMATU UM HE A03BOAATU NEpPCOoHanisau,ito
Hawwunx CepeiciB, AKi HaAaKTbCA BaAM Ha OCHOBI BalLLMX 0COBUCTMX AaHUX, 3a
[0MOMOroH BiANOBIAHUX NepeMMKaYiB y HanawTyBaHHAX KOHQIAEHUINHOCTI B
Mporpami.

o Bwu maeTe We 6inbllue MOXNMBOCTEN (Hanpuknag, BukopmucTtaHHa Viber 6e3
peknamMm, HEBUONMUIN pexknuM, 6e3cnigHe BuaaneHHa noBigoM/eHb TOLLO) Y
HawoMy npeMiyM-cepsici Viber Plus.

Ha noyaTtok

.
Bawi npaBa w040 Balmx ocobmncTmux gaHnx



BignoBigHO o0 MicueBOro 3akoHogaBcTBa Ta BaLloi B3aeMogii 3 Viber B Mmoxxkete MmaTu
neBHi Npaea Woao ocobmncTmx gaHux, aki Viber 36umpae npo Bac. Bu moxkete matn npaBo
3HaTK, AKi TUNKU gaHux Mm 36mpaemo i YoMy (LLe AOoKNaAHO ONKMCcaHo B LK 3adABi), NpaBo
BMMaraTu BUNpPaB/IEHHS Y/ BUOANEHHSA BaLLMX 0COOUCTUX AaHUX, MPaBOo BiAMOBUTUCA
Big 360py NEBHUX AaHUX, NPaBO AOCTYMy A0 CBOIX 0COOBUCTUX AaHUX, MPaBo BigKIMKaTK
CBOIO 3roay, a Tako)X MpaBo noaaTu CKapry Ao HarnaaoBoro opraHy. Huxue mu
MOACHIOEMO, LLIO O3HAYa€E KOXXHEe 3 HaBeAeHMX MpaB, a TaKoXX KON i AK BU MOXKETE
CKOpUCTaTMUCA CBOIM MpaBoM.

Viber noBa)kae Balli NpaBa LWoa0 BaLlnx 0cobUCTUX AaHMX, AKi M1 36MpaeMo Ta
36epiraemo. Y geakmx chepax Ta opUCANKLIAX BU MOXXETe MaTu BCi abo aeski 3
HacTynHUX NpaB:

o [MpaBo Ha oTpMMaHHA iHPopMaLii Npo Hawi MeToau 360py AaHUX i 3axXmcTy
KOHiaeHUINHOCTI, B TOMY YKMcAi 3 AKUX axkepen Mu 36MpaeMo AaHi, onsa akmnx
uinen Mmu 36MpaeMo Ta nepegaeMo AaHi, Aki aaHi M 36epiraemo. Y uin MNMonitnui
KOH}IAEHLINHOCTI MM onMcanu cBoi METOAU MPOCTUMM crioBaMu. TyT Bu
3HanaeTe BCe, Lo BaM NOTPiIOHO 3HATU. AKLLO Yy Bac BUHUK/W A00aTKOBI
3anuTaHHA, 3BepTanTecs B Hallly cny>kby niaTpuMKm.

¢ [MpaBo Ha pocTyn A0 BawmMx 0Co6MCTUX AaHUX — BU MOXKETE OTPMMATK AaHi
CBOro Npo@dinto, CKOPMUCTaABLLMCb KHOMKOK 3arnuTy CBOIX AaHUX (OUB. HMXKYeE), a

3 404aTKOBMMM 3anNmMTaMm NPo 4OCTYN BX MOXKETE 3BEPTAaTUCA B HaLLy cny>kby
NigTPUMKM.

¢ [MpaBo BuMaraTu BunpaBneHHA ocobucTmnx gaHux, aki Mu 36epiraemo npo
Bac, — AKLLO B/ BBaXKaeTe, LLIO MM MaeMO HenpaBu/bHi abo HEMOBHI gaHi Npo
Bac, TO BM MOXETe 3MiHUTKN CBOI 0COBUCTI faHi B 6yab-aKuUi yac yepes
HanawTyBaHHA npodinto B napamMetpax Viber Ha ceoeMy Mo6inbHOMY NPUCTPOI.
Bu MoxkeTe peparyBaTti aaHi cBoro npo¢into Ana 3aHamnomcTB y 6yab-aKnii yac
yepes3 npodinb A4sa 3HaMOMCTB (3a BUHATKOM KaTeropiwn, Lo He nigniaratoTb
penaryBaHH, AK-OT Ballle iM'A, BiK i cTaTb). AKLLO BM HE MOXETE 3HANTK, aAe
3MiHUTU CBOI AaHi, 3B’AXKiTbCA 3 HaAMMU.

° I'IpaBo Ha BUaajieHHAa Baluunx ocobuncTux AaHUX — B MOXKeTe peanisyBaTM
CBO€ rnpaso Ha BnganeHHAa HaCTyrnHnMm cnocobamu:

o Bwupanutu cBin o6nikoBuin sanuc a6o npodinb, NoB'aA3aHUN 3
KOHKpeTHUM cepBicoM. BuganeHHs Bawioro obnikosoro 3anucy Viber €
HaMMoOBHILWLKMM cnocob0M BMaaneHHsa BalLMX 0COBMCTMX AaHUX 3 HALLUX
cepsepiB. Bn MoxeTte geaktneyBaTtu CBin 061ikoBUIA 3aNUC Y
HanawrTtyBaHHAX Viber, i nicna geakTuBauii Bawi gaHi Ta yatm 6yaytb
aBTOMaTUYHO BMAaAsneHi 3 BallMxX NpuUcTpoie. Mmn Buaanmmo BCi aaHi,
noB'a3aHi 3 BaLlMM 061iKOBUM 3anMMCcOM, 3a BUHATKOM AaHUX, AKi MU
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3060B'A3aHi 36epiraty BignNoBiAHO A0 YMHHOIO 3aKOHO4ABCTBA (TaKMX AK
¢iHaHCOBI 3anncK Ta NeBHI >XXypHanm akTMBHOCTI, AK ONMcaHo B po3aini
«36epiraHHA gaHnx»).

AKLLO BM KOpUCTYyeETECH NEBHUMU cepBicamm Viber, Aki MaloTb OKpeMnin
npooinb (Hanpuknaga, Viber Dating abo o6nikoBuin 3annc KoMnaHii), Bn
MO>XeTe BMAaNnUTK CBOI AaHi, BUAanmeLmM iHpopMauito 3 Heo60B'A3KOBUX
nosiB BaLloro Nnpo@into Assa KOHKPETHOro cepaicy, abo NOBHICTHO
BUOanuUTM uen npodinb ANA KOHKPETHOrO CEPBICY, HE AeaKTUBYHOUU CBil
OCHOBHUI ob6nikoBui 3anuc Viber. Hanpuknag, B MoXeTe BUAanmnTu
CBiVi Nnpodinb ANna 3HanoMcTB Yeped HanawTyesaHHA Dating B nporpami
abo cBin 06nikoBMIA 3annc KOMNaHii Yepes3 HanalwTyBaHHA 06/1iKOBOro
3anucy komnadHii. BuganeHHa npodinto, Noe'A3aHOro 3 KOHKPETHUM
cepBiCOM, NPU3BOANTbL A0 BUAANEHHA JAHUX, MOB'A3AHUX 3 UM
cepBsicoM.

Bupanutu cBoi gaHi 6e3 NnpUNUHEeHHA BUKOPUCTaHHA Nnporpamm. Mu
TaKoX CMPOCTUN NpoLeaypy 3anuTy Ha BUAANEHHA BaLLMX MUHYIUX
0CcoBUCTUX AaHUX 3 HALLMX CepBepiB, NP LibOMy BaLl 061iKoBMIM 3anuc
Viber 3annwaeTbca akTUBHMM i BU MOXXETE NPOA0BXKYBaTU KOPMUCTyBaTUCA
nporpamMoto. MNpocTo HaTUCHITb KHOMKY «OcobucTi aaHi > Bupanutun
BaLUi gaHi» y HanawTyBaHHAX KOHiAeHUiMHOCTI. M1 BUganuMo aaHi, Aki
MK He 3060B'A3aHi 36epiratn abo AKi He € HEOBXiAHVMMM O1a HagaHHSA
Cepsicy. | He xBunonTeCa — BMAaneHHAa Ballnx gaHuX He npu3eene oo
BUOaneHHA yartis y nporpami Viber Ha BaloMy TenedoHi.

0 3BEpPHITb yBary, L0 KOHTEHT, AKX ByB HagaHUM, HaaicnaHui abo
OOCTYMHUM iHLLMM y4aCHMKaM cepBicy 3HAaMOMCTB 0 BUAaNeHHA BaLIOro
obnikoBoro 3anucy, Moxe 6yTn 36epe>keHnNn i BAUKOPUCTaHUM TaKUMMU
y4YyacHMKaMM No3a HaLLMM KOHTPO/EM i BiAMOBIAaNbHICTHO.

o [loBHMIN onuc TOro, WO BUAANSAETbCA i LLLO HE BUAANAETLCA 38
[0MOMOror KOXXHOro cnocoby, AMBITbCA B HALLIMX CTATTAX TYT i TYT.

I'IpaBo o6Me>XXuUTn Halle BUKOPUCTAHHA BalunNxX ocobucTUX gaHUX— B

MOXKeTe BiMOBUTMCA Bif, NeBHOT 06p06KM BaLLMX AaHUX Y HanawTyBaHHAX

KoHdipeHuUirHocTi Viber Ha BalmoMy Mo6inbHOMY NpucTpoi. Bu cami BupillyeTe,

BiO AKMX onepauin o6pobkun BigMoBUTUCA. BM TakoxX MoxxeTe Byab-KONm B

HanawTyBaHHAX onepaulinHoi cMcTeMm cBOro MobinbHOro NPUCTPOLO

3360p0HVITVI HaM OoCTyn A0 NeBHUX AaHunX, TakKnUx AK BaLle TO4YHe po3TallyBaHHA,

ane Lie MoOXKe HeraTUBHO BMN/IMHYTU Ha 3PYYHICTb BaALLIOFO KOPUCTYBaHHSA

Mporpamoto.
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o [MpaBo 3anepeuvyBaT NPOTH HALLOro BUKOPMUCTaHHA BalUMX 0COBMUCTUX
AaHunx (NnpaBo BigMOBUTNCA) — BM MOXKETE BiAMOBUTUCA Big 06p0o6KM NeBHMX
$dOpM AaHUX, 3BEPHYBLLUMNCH A0 HaLLOT cNy>X6u NiaTPMMKK. 3anoBHITb L0
oHnauvH-popMy Ta NOACHITb CBOI 0co6MBI 06CTaBUHU. AKLLO BN OTPUMYETE
eNeKTPOHHI NNCTKU Big, Hac, BM 3aBX AN MOXETE BiAMOBUTUCA Bif HUX Y HUXKHIN
YyacTuHI nncTta abo 3BepHYBLUMCH A0 HaLIoi cny>x6u niaTpnMku. Bu Takox
MO>KeTe BiAMOBUTUCA BiA NeBHOI 06pOOKM BaLLMX aHUX Y HanawTyBaHHAX
KoHdipeHuinHocTi Viber Ha BalwloMy MOGiNnbHOMY NPUCTPOI.

 [MpaBo Ha oaep>kaHHA CBOIX 0COBNCTUX AaHNX Y 3PYYHOMY AN
BUKOPUCTAHHA eNieKTPOHHOMY ¢popMarTi Ta Ha iXx nepegavy 30BHIiLLUHIN
CTOpPOHI (NpaBo Ha NnepeHeceHHA AaHUX) — M CTBOPU/IN KHOMKY 3anuTy
AAHUX Y HanawTyBaHHAX KoHdigeHuUinHocTi Viber Ha BalwomMy Mo6inbHOMY

npuUcTpoi, 106 B Manu nerkum AocTyn A0 AaHux, NnoB'a3aHUX i3 BalLlUM

o6nikoBuM 3anucoM. Bu otpmmaerte Big Viber ¢pann 3 ycima 3azHaueHnMmn

AaHNUMU, KoMK BiH Byae roToBUi.

o MMpaBo BigknuMkaTu 3roay — sKLL0 MU 36Mpaemo abo o6pobnaemo Balui
ocobucTi gaHi Ha nigcTaBi BaLLOi 3roan Ta 4O03BONIB, BM MaETe NMpPaBo BiaAKAMKATH
CBOtO 3rogy B 6yab-AKUM yac.

o [MpaBo Ha BigCyTHICTb ANCKPUMIiHaLi.

o [MpaBo nopartu ckapry 40 MicL,eBOro opraHy 3axucTty gaHux aéo
reHepanbHOro NpokKypopa, 3ase>KHo Bif, 06¢cTaBUH, Ta NPaBo Ha anendauiio.

AkLo BM KopucTyeTeca HawmMmm Cepeicamu 3 EE3 un Benunkoi bputaHii abo
npo>kneaete B KanidopHii um nesHmnx wtatax CLUA, Bu MoXKeTe MaTh 4o4aTKOBI NpaBa
040 CBOiX 0cobucTUX gaHux. [ueiTbca Hawy 3aaBy Npo KOH}IAEeHLUiNHICTb ana

perioHy €C Ta 3asaBy npo KoHdigeHLiMHicTb ana perioHy CLLUA.

Mu HagaeMo BaM NeBHi BapiaHTM N MOXX/TMBOCTI KepyBaHHSA BalLUMMM 0COBUCTUMM
OaHVUMK, AOKNagHo onmncaHi BULLE B po34ini «Balui MOXK/IMBOCTI KEpyBaHHA AaHUMMU»,

AkL0 BM BaykaeTe ckopucTaTucs CBOIMUM NpaBaMu, 3BEPHITbLCSA A0 HAC, AK 3a3HAUYEHO
HM>KYe B po3aini «3B’AXKiTbeca 3 HaMu». Mu 3B’AXkeMocA 3 BaMU, AKLLO A4N11

3a40BOJIEHHA BaLLOro 3anuTy HaM 3HagobuTbcs gogaTtkoBa iHpopMadlia Big Bac.
Ha noyaTtok

% Bbe3neka Ta 36epiraHHA gaHux

Y Viber Mu cepirnosHo ctaBMMoOcCSA 00 3axucTy iHpopMauii Ta BXXMBAEMO CYyBOPUX 3axX0/iB
6e3neku ana 3axncTy Balloro 06/1ikoBOro 3anucy Ta Ballmx 0Co6mUCTUx gaHux. TyT BK
MO>KETE 3HaNTU iHhopMaLito MPo Halli 3axoan 6e3nekun.
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Mu BXXMBaeEMO TEXHIUHKMX Ta opraHisauinHnx 3axoaiB aAnd 3abesnedeHHA piBHA 6e3neku,
LLIO BiANOBIAa€e pn3nky ana ocobucTmx gaHumx, aki Mm obpobnsemo. Lli 3axoaun
cnpsMoBaHi Ha 3abe3neveHHA 6e3nepepBHOI LiNICHOCTI Ta KOHIAEHLUINHOCTI
ocobuncTmnx gaHmx. Mum perynapHo ouiHEMO eDEKTUBHICTb LIMX 3axX04iB, 06
rapaHtyBaTu 6e3neky 06pobku gaHmx. LLo6 aisHaTtnca 6inbLie Npo Halli 3axogmn
6e3nekun, nepenaitb 3a UMM nocunaHHaMm: http://www.viber.com/ua/security.

Ha nouatok
élé CTtopoHHi Beb6canTun, nporpamu, cepsicu Ta pesepBHi Konii

Hawa lNporpama Moxe MiCTUTK NocunaHHa Ha Be6canTum TPETIX CTOPiH, abo BM MOXKeTe
BXoanTuM B lNporpamy 3i CTOpOHHbOro Beb6canTy. My Tako>K MOXKEMO HaZaBaTu NeBHI
dYHKLLIT Yepes3 CTOPOHHI cepBicK. M1 He HeceMo BignoBiganbHOCTI 3a 36ip AaHUX
TPETIMU CTOpOHaMK, AKi 06pob61at0Thb BaLLi 0COBUCTI AaHi BigNoOBigHO A0 iIXHbOT BNACHOI
MOMITUKN KOHPIAEHLIMHOCTI.

CTtopoHHi BebcanTun, nporpamu Ta cepBicu:

Akuo Bu BxoauTe B Halli Cepaicu Ta [Nporpamy 3i CTOpoHHbOro BebcanTy, cepBicy umn
iHWoro umdpoBoro pecypcy abo nepexogute Ha CTOPOHHIM BebcanTt abo cepsic i3
Hawunx Cepgicis i [Iporpamu, To BUKOPUCTaHHA | 36ip BaLmMx 0CoOUCTUX AaHNX TaKUMU
TpeTiMun ctopoHaMm abo HagaHHA BaLLMX 0COOUCTUX AaHUX BAMM ANA 3a3HaYEHUX
uifien pernamMeHTyBaTMMETbCA NOMITUKOK KOHIAEHLIMHOCTI BigNnoBiAHOI TPETLOI
CTOPOHWU, 3a AKY MW He HECEMO BigNoBiganbHOCTI.

Mwu BukopuctoByeMo APl cTopoHHiX po3pobHukie, 3okpema APl Google Maps T1a API
Mpododinto komnaHiiy Google, ona 3abeaneyveHHA poboTn NeBHMX GYHKLIW NporpamMu,
30kpeMa PyHKLiN Ha OCHOBI reo/iokaLii Ta cepicie 4na 06/1iKOBUX 3annciB KOMMNaHIn.
AKLLO BM BMPpILLUTE MigKNO4YNTY CBi 06/1ikoBMIA 3anuc kKoMnawiiy Viber go
CTOPOHHbBOTO cepBicy, Hanpuknag MNpododinto komnaHii B Google, MM 0TpMMaeMOo A0CTyN
[0 AaHUX BaLLoro npodinto (BKaro4vatovm Ha3By KOMNaHii, agpecy, 306pa>keHHs
npoodinto, CyKynHi oLiHKM BiAryKiB, KinbKiCTb BiArykiB Ta CTaTyC NigTBEPAXKEHHA) Y
PEeXNMI «TiNbKM ANA YnTaHHA» Ta Bigob6pa3mMo ix AK YaCTUHY BaLLoro o6nikoBoro
3anucy komnaHwiiy Viber. Lli gaHi nepiogn4yHo OHOBAKOHOTLCA; BUM MOXKETE BiAKIHOUNTH iX
y 6yab-aKkui yac Yepes HanawTyBaHHA BaLworo o6/1ikoBoro 3anmcy KoMnawii, nicna 4oro
BalUi iMnopToBaHi gaHi byae BuganeHo. MNMonitnka koHdigeHuUinHocTi Google BKItoUeHa
[0 uboro aokymeHTa http://www.google.com/privacy.html.

PesepBHi konii:

AKLL0 B AOBPOBINBHO BUPILLMAK CTBOPUTU pe3epBHY KoNito CBOIX po3MoBsy Viber, Taki
pe3epBHi KoMii CTBOPHOHOTbLCA HeE3aNEXXHUMU TPETIMU CTOPpOHaMU Ta 3bepiratoTbca B
CepBici BalLOro NpuUCcTPOro BiANOBIAHO A0 YMOB i NpaBu/ onepauinHoi cuctemm (Google
a60i0S). Ha pe3epBHi Konii He NOLUMPIOOTLCA HAacKpi3He WndpyBaHHA Ta KOHTPO/b
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Viber. Lle Tako>X cTOCyeTbCA BUKOPUCTAaHHA KOMN’toTepHOI nporpamu Viber, aka
36epirae BaLli poO3MOBU Ha BaLLLOMy KOMMN’HOTEPI BiANOBIAHO A0 BalLWX HanallTyBaHb
6e3neku.

TrueDepth API:

B KiHLi uepBHA 2021 poKy M1 goaanu HoBy PYHKLIiIFO Macok, Aaka goaae rpadivni
eneMeHTM Ha 0611MYYA KOPUCTyBaYa 3a 4ONOMOro MOXK/IMBOCTEN KaMepu. B aeakmnx
Mackax Moxe BukopuctosysaTuca TrueDepth API. TrueDepth APl akTuBHUI nnLe Toa,
Konu akTnBHa dyHKLiA Macok. Lle ay>ke cneundivHa dyHKLUiA, AKa Hapa3i He
BUKOPUCTOBYBATUMETbCA B XXOAHIM 3 Macok Viber. [1na uboro noTpibHi BipTyanbHi
NpUMIpKK, AKMXy Hac Hemae. Viber He 36upae gaHi Macok i Hige ix He 36epirae. [JaHi
HIKOMIN He 3anuwarTb NPUCTPIN KopucTyBada (oTxe, Viber He Moxxe nepegaTtu i He
nepepgae ix TpetiMm ocob6aM) i BUKOPMUCTOBYHOTbCSA NuLe g1a poboTn GyHKLUITi Macok.

Ha nouvatok

élé KoHdipeHuinHicTb giTten

Hawi Cepsicu He npun3HaveHi gna aiten sBikom go 13 pokis., i MM CBigOMO He 36upaemMo
ocobucTi gaHi ocib MonoaLle Lboro BiKy.

Hawi Cepsicu He npu3HayeHi gnsa gitem monogwe 13 pokie. ToMy MU CBigOMO He
36bupaemo yepes cBoi Beb6canTtu, nporpamu, cepsicn abo iHCTPYMEHTN 0COBUCTI AaHi
ocib BikoM a0 13 pokiB. AKLLO HaM cTaHe AOCTOBIPHO BiAOMO, LLLO BaM LLE HE
BunoBHmMnNoca 13 pokie (abo BM LLe HE AOCAMNM MiHIManbHOTO BiKy, 3 AKOro ocoba Moxke
kopuctyBatmca CepBicamun y BalloMy perioHi abo kpaiHi 6e3 3rogm 6aTbkiB, AKLLO LeN
BiK 6inbLUKMN), MM NPUNUHUMO HagaHHA BaM CepgiciB i BuganmMmo Bawl 0671ikoBuin 3anuc
i pani. Y €E3 Ta Benukin bputaHii go aiten 3a 3aMoBYyBaHHAM 3aCTOCOBYHOTbLCA NEBHI
HanawTyBaHHA KOHdiAeHUinHOCTI. [lisHanTecsa 6inbLue Npo BikoBi o6MexxeHHA Y Viber
TyT. [eaki Hawi pyHKUiT, Taki AK 061iKOBI 3anncm KoMNaHin Ta cepBiC 3HAMOMCTB,
CyBOpPO 06MEXKEHI A/19 KOPUCTYBaYiB BiKOM Bif, 18 pokiB, i M1 3anuLuaemMo 3a cobotro
npaso BMMaraTu Bif Bac A0AATKOBI AaHi ANA NiaTBEPA>KEHHA BALLOro npasa Ha
KOPUCTYBaHHA TakKUMU cepBicaMu.

Ha nouaTtok
= 3MiHu po uiei Monitnkn KoHPigeHuinHoCTI

Mun MOXXeMo Yac Bif Yacy BHOCUTK 3MiHU A0 uiel [Monitukn koHdiaeHUinHOCTI. B TakoMy
pa3si (3a BUHATKOM HE3HaYHUX MNonpaBokK) M1 NPOiHPOPMYEMO Bac Yepes3 Halli
Mporpamy Ta Beb6canr.

Mun Mo>keMo uac Big Yacy 3MiHOBaTK abo OHOBNHOBATU L0 3aABY MPO KOHPIAEHUINHICTb.

B TakoMy pasi MU nNpoiHpOpMyeEMO BaC NPO 3MiHW (32 BUHATKOM HE3HAYHMX NOMNPaBOK).
AKLLO 3MiHK 8o uiei MoniTuKM KOHPIAEHLIMHOCTI MaTUMYTb pyHAAMEHTaIbHUI BN/INB HA
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xapakTtep 360py UM BUKOPUCTAHHSA BalLMX 0CcOBMUCTUX AaHUX abo MaTUMyTb iHLLINI
CyTTEBUW BMN/IMB Ha Bac, MM NOBIAOMMMO Bac 3a3ganerigb, wob s Manm amory
peani3yBaTu cBOi NpaBa. [lata 0CTaHHbOro OHOB/IEHHSA LLiET NONITUKM KOH®IAEHUiINHOCTI
3aBXXAu 3a3HaYaeTbCA Yropi 4OKYMEHTa.

Ha nouaTtok

3B'aXXiTbcA 3 HAaMU

e Yepes Hawy oHnamH-¢popmMmy: https://vb.me/ContactUs (BubepiTb KaTeropito
«3anuT Woao KoHPIAEHLINHOCTI»).

e 3apaonoMoroto KOHTaKTHOI GopMuU B Nporpami.

e EnektpoHHO nowToto: DPO@viber.com

¢ 3BMYaNHOIO NOLUTOMO:
Viber Media S.ar.l.,
Komy: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mwu 3060B’A3yemMocA cniBnpavoBaTy 3 BaMm 4nA cnpaBeanvBoro posrnagy ckapr abo
3aHernoKoeHb Woao0 KOHPIAEHLIMHOCT Ta 3a0X04yEMO Bac 3BepTaTucA 40 Hac,
BMKOPMCTOBYHOUM 3a3HauUeHi BULLIE cnocobu, o6 My Mornu 6e3nocepenHbo BUPILLNTU
BaLLi npobnemun. AKLLO BN BBaXKaeTe, LLIO MW HE 3MOINM AONOMOITY 3 BALLIOK CKaprow
ab0 3aHENOKOEHHSAM, BM MaeTe NpaBo noaaTth CKkapry 4o MiCLEeBOro opraHy 3axmcTry
naHunx abo o opraHy 3axmcTy gaHux B JlrokcemMbypry Ha ixHboMy Beb6canTi:
https://cnpd.public.lu/en.html.

AKLLO BV YMTaETE LK NOMITUKY B NepeKknaai 3 aHrnincbkoi, BU NOroa>kyeTecsa 3 TUM, WO Y
pasi 6yab-akmx po36i>kHOCTEN NepeBary Mae aHrnincbka Bepcis.

MoTtoyHa pegakuisa MNonitnkm KoHoIgeHUinHocTi y popmaTi PDF: MNonitnka
KoHdigeHuinHocTi Viber, 6epeseHb 2026 poky

MonepenHa pegakuia Monitnkn koHdigeHuinHocTi y dopmati PDF: MNonituka
KoHdigeHuinHocTi Viber, cepneHb 2025 poky



https://vb.me/ContactUs
mailto:DPO@viber.com
https://cnpd.public.lu/en.html
https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-UA-August-2025.pdf
https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-UA-August-2025.pdf

