Nonituka KoHdigeHuinHocTi Viber

[OcmaHHE oHoBneHHA: 22 bepe3Ha 2022 poky - Lo 3miHunocsa?]

Hawwoto micielo € NoWMpPeEHHA rapHOro HacTPoLo, i MM Xo4Yemo, LWob BU MOraun ainutmcs
HaNBakMBILLMM 3i CBOIMM ApYy3aMM, CiM'€EI0 Ta BCiMa, XTO Bac OTOYyE. [1/1A Hac Ba*KAnBO,
wob Bu Big4yBanun cebe KOMPOPTHO 1 AOBIPAIN HAM CBOI AaHi Nif YaC BUKOPUCTAHHA
CepsiciB Viber (ak onncaHo B Ymosax BukopuctaHHsa Viber). Mpocumo npuainntu Kinbka
XBWJINH Ha O3HAaNOMNEHHA 3 Lieto MNoniTMKo KoHPIAEHUIMHOCTI, Wob BN 3p03yminu, Aki
AaHi My 36MPaEMO, WO MM 3 HUMK POBMMO i Ha AKMX NiacTaBax, K MM 3aXMLLAEMO Balli AaHi
Ta AKi BM Ma€eTe NpaBa Wo40 HUX.

3aranom mu 36MpaEMO AaHi, AKi Aal0Tb HaM 3MOry CTBOPUTM ANA Bac HAMKpPaLLi yMOBM Nig,
Yyac BMKOPUCTaHHA Hawmux CepsiciB. Hanpuknag, Ham HeobxigHo 36epiraTv BUH6paHi Bamu
im's Ta 306parkeHHA, AKi 6AaYUTMMYTb iHLLI KOPUCTYBAYi, a TaKoX 06pobAATU BaLi
peecTpauinHi Ta piHaHCOBI AaHi, Wo6 BM Mann 3mory NnpuabaTn Halwi NAaTHI pilleHHA, Koan
3abarkaeTe ckopucTaTUcAa HUMK. Kpim Toro, Lie Jonomarae Ham 3axmw,at ceoi Cepsicu Big
Wwaxpanctea i cnamy, niabupatv 4oAaTKOBI KOPUCHI MOCAYrM caMe s Bac, @ TAaKOX
BMPIiLLYBATM iHWI 3a4ad4i, 3a3HadeHi B Uil Monitnui KoHdiaeHUiMHOCTI.

MouymHatoum 3 Viber 6.0 ocCHOBHi KOMNOHeHTK Viber 3axuLLeHi HACKPiI3HUM LWNPPYBAHHAM:
A3BiHKM Viber ogMH Ha 04WH, NOBIAOM/IEHHA OANH HA OAMH, FPYNOBi MOBIAOMAEHHS,
npuBaTHe NOLWMPEHHA Meia Ta NigKAo4YeHi npuctpoi. Lle 03Havae, Wwo Ktovi wndppyBaHHA
36epiratoTbCA MLE Ha BaWMX NPUCTPOAX i HIXTO, HaBiTb Viber, He mae Ao HMx goctyny. LLo6
Ai3HaTunca 6inble npo wndpysaHHs Viber, nepeiaiTb 3a UMM NOCUNAHHAM:
http://www.viber.com/ua/security.

AKLLO BN NPOXKMBAETe B EBPONENUCHKI eKOHOMIYHIN 30Hi (EE3), Benukiit bpuTaHii abo
KanidopHii i Ha Bac NowWMpPOETbCA 3araibHUIM pernameHT 3axucTy aaHunx (Hagani «GDPR»)
abo KanipopHicbKnii 3aKoH nNpo KoHiaeHUiliHicTb cnoxusadis (Hagani « CCPA»),
BiANOBiAHA AOKNaAHa iHpopMmaLis, AKa AONOBHIOE Lo MMoNITUKY KOHIAEHLiMHOCTI,
HaBegeHa B 3aaBi Npo KoHdiaeHUiHicTb ana perioHy EC abo B 3aasi woao CCPA.

e 3micT

o fKi gaHi mn 36upaemo

e flK MM BUKOPUCTOBYEMO Balli AaHi

e Lo moXyTb 6a4nTH iHLWI KOpUCTYBaYi

e flKk MM nepenaemo Balli ocobUCTi AaHi

o MixHapoaHa nepeaaya AaHUX

e 36epiraHHA AaHUX

e Bawi MmoXXAMBOCTI KepyBaHHA AAHUMMU

e Bawi npaBa wWoA0 BawMx 0COBUCTUX AAHUX
o be3neka Ta 36epiraHHa AaHUX

e CropoHHi BebcaliTn, nporpamu Ta pe3epBHi Konii
o KoHdigeHUiHicTb aiTen
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e 3MmiHu o uiei MoniTukM KoHdiaeHUiMHOCTI
e 3B'AXiTbCA 3 HAMU

gﬂxi AaHi mu 36upaemo

®PyHKLiOHYBAaHHA Ta BUKOPUCTAHHA Hawoi Mporpamu (MobinbHOro abo Komn’toTepPHOro
3acToCyHKy/moaatky) Ta Cepsicis Viber nepeabayatotb 36ip pisHUX TUNIB 0COBUCTUX AaHUX
3anexHo Big Tnny Cepsicy Ta B3aeEMoA|ii 3 Hamu. Hanpuknaa, BM HagaeTe Ham CBOi 0cobuCTi
AaHi, Konu peectpyetecb y Viber. Mu Takox aBTOMaTU4YHO 36Mpaemo neBHi ocobucTi aaHi 3
NPUCTPOIB HAaLMX KOPUCTYBaUiB. HMXKYe MM NOACHIOEMO, AKY iIHDOpPMaLLito | AK MK 36npaemo.

Huykuye HaBOAATLCA TUMWM 0COBUCTUX AaHMX, AKI 36MPAIOTLCA NI, 4aC BUKOPUCTAHHA HALWMNX
Cepsicis, B Tomy uncni Mporpamu Ta BebcanTy. MNesHi TMINKM ocobucTnx gaHmx HeobxigHi ana
Bcix Cepsicis Viber (Hanpuknag, Baw Homep TenedpoHy), AeaKi AaHi MOXKYTb 3Hag0bUTUCA
JIMLe ToAi, KON BM BUPIWLNTE CKopUCTaTUCA oKpeMumm Cepaicamu 4m GyHKLisMM
(Hanpurnag, Viber Pay), a He0ob0B'A3KOBI AaHi HaAaOTbLCS BaMM Ha Ball po3cya (Hanpuknag,
Balwe ¢oTo).

Mm He YNTAEMO, He NPOC/IYXOBYEMO i He 36epiraemo Balli NoBiAOMAeHHA Ta/abo A3BiHKKY,
3[iMCHEHI B NpUBATHOMY NMOPAAKY:

X04YEMO YTOYHUTMH, LLLO MU HE YNTAEMO i HE MPOC/TYXOBYEMO 3MICT BalUMX NOBIJOMNEHD
Ta/abo A3BiHKIB, 34iicHeHUX npuBaTHO Yepes Viber, Ta He 36epiraemo TaKi NoBigoMNeHHs (B
TOMY YMCAi NPUKPINAEHI MybTUMeAiHI dalinun) nicana ix A40CTaBKM 3a NPU3HAYEHHAM (LLLO B
cepeHboMy 3abMpae MeHLe oaHIel ceKyHaM). AKLLO 3 AKOICb MPUYNHU MOBIAOMNEHHSA HE
6yno gocTaBaeHoO 3a NPM3HAYEHHAM NPOTArOM ABOX TUKHIB, 1Oro byae BUAANEHO 3 HALLMX
cepsepiB. Bu moxxeTe cTBOPIOBATU pe3epBHi Konii AaHWUX iCTopii 4aTy y BhacHOMY
30BHIiLUHbOMY CepBiCi pe3epBHOro KonitoBaHHA AaHux (Hanpuknag, iCloud abo Google Auck),
AOKNagHiWe Npo pe3epBHe KOMitoBaHHA AMBiTbcA TYT.

Mig yac peecTpalii Ta Yepes Baw obnikoBuii 3anuc Viber abo yyactb y 3axogax Viber
HagatloTbca abo 36mupatoTbea TakKi AaHi:

e lpeHTudikaTopu, 30Kkpema:
o Baw Homep mobinbHoro TenedoHy (B TOoMy YMC/i KoA, KpaiHM Ta Mepeski
MObiNbHOro 3B'A3KY);
o Bawi ocobucTi gaHi, AKWO BM iX Haganu (Hanpuknag, im’sa, aata
HaPOMKEHHA);
o Bawi KOHTaKTHI AaHi, AKLWO BW iX Haganu (HanpuKknaa, agpeca eNekTPOHHOI
nowTun);
o Bawi obnikosi aaHi, a came BMbpaHi Bamu im’a KopucTyBada, napoab abo PIN-
Ko, AKLLO TaKUN €;
o laeHTUdikaTopm NPUCTPOIB, IK ONUCAHO HUXKYeE.
e Bawe ¢0T0, AKLLO BK MOro Haganm (B TOMy YMCAi, aBaTap TOLLO).
e Bauwi iHTepecu, AKLWO BM NOrOAUIUCD iX 3a3HAUYNTH.
e AppecHa KHura Baworo Tene¢poHy, To6To imeHa, Homepu TenedoHiB i CNUCOK
0b6paHNX KOHTaKTIB, AKLLO BM A03BO/INAM AOCTYN A0 HUX.



[aHi reonokauit:

[ ]

o 3aranbHe po3TawlyBaHHA — MW BU3HAYaEMO Balle 3arajibHe po3TallyBaHHA
(Hanpuknag, Ha piBHI MicTa) Ha ocHoBI Balwoi IP-aapecu Ta 4o0AaTKOBOI
iHpopmauii (Hanpuknag, TenedoHHi Koam micr).

o JAaHi GPS — mu 36upatumemo aaHi GPS gns KOHKpeTHUX Uinen (ooknagHo
OMNUCAHMX HUXKYE) | nLLe 3 BaLWOro 403BOY.

B npoueci BUKOpMCTaHHA BaMM HaluMX obmexkeHnx piHaHCOBMX Nocayr (Hanpuknag,
NAaTiXKHUX pilleHb) abo B mexKax npuabaHoi BaMun nepeaniaTv Ta NPONO3uLLiA HafA€ETbCA
abo 36upaeTbca Taka ¢piHaHcoBa iHPopmaLin:

e [MpupbaHi nepegnnati, ToBapu 4YM NOCAYru:

Konun BM nonoBHIOETE paxyHOK abo nepeannadyete nnaaH Viber Out y Hawil Mporpami abo
Ha Hawwmx BebcanTax, Mm 06pobasemo Balli NaaTixKHiI AaHi (Hanpuknag, MNIB abo im’a
KopucTyBaya, Homep TenedoHy, cnocib onnaTtu), a TakoxK AeTani TpaH3aKuin (Hanpuknag,
CyMma i AaTa NOKynKK, BantoTa; IP-agpeca, KpaiHa, nepuwi Ta ocTaHHi 4 undpwn BaLwwoi
6aHKiBCbKOT KapTKK).

o MnarixKHi TpaH3aKuii yuepes Yart-60T Viber:

[JeTani TpaH3akuin (Yac i gaTta NOKynNKM, ONMc NOKYNKKW, Cyma NOKYMKK, BaNOTa, NpoAaaBeLpb
TOoWO)

e Cepsicu Viber Pay:

o [aHi nepeBipku «3Haw cBoro KnieHTa» (Know Your Client) (Hagani «KYC»), B
Tomy uncni NIb, gata HapoAKEHHA, KpaiHa MiCLe3HaX04XeHHA, KpaiHa
BMAaYi HaLioHaNbHOIO AOKYMEHTA, WO NOCBig4ye 0coby, Ta NiATBEPAKEHHS
ctatycy nepesipku KYC (To6To cxBaneHo 4n BigxmneHo);

o IHdopmauia npo TpaH3aKuito, B TOMy Yncni 6anaHc Baworo umpposoro
ramaHL#A, TOKeHi30BaHa Bepcis KpeauTHOI/AebeToBoi KapTKM KOPUCTYBaya,
icTopisa nnaTi*KHUX onepauin (B ToMy Yncni cyma, BantoTa, AaTa,
npoaaseub/oaep»yBay). Kpim Toro, AKWO BU HaACMNAETE YN OTPUMYETE
naaTexi, MM MOXKemMo 34MTyBaTh abo 36epiraTv AaHi paxyHKy BignpaBHMKaA un
ofeprKyBaya (HaNpuMKNaa, HOMepP PaxyHKy).

o Baw IBAN Ta igeHTMdikaTop ramaHus;

Bawa agpeca enekTPoOHHOI NOLWTK;

o fAKLWO Le BMMAraeTbca BiANOBIAHO A0 YUHHOIO 3aKOHOLAaBCTBA (3a/1€KHO Bif,
BaLLIOi OPUCAMKLLT), MW TAKOX MOXEMO OTPMMATK AaHi Npo Ball HOMEp
naaTHWKa NOAATKIB.

Mwu aBTOMaTMYHO 36MPaAEMO 3 BalLOro NPUCTPOLO, HaNpUKAag 3a gonomoroto dpaiinis cookie
Ta iHWKX TexHo oril igeHTUdIKaLil npucTpois (Hagani «Paiinu cookie Ta TexHonorii
BiAcCTeXeHHA»), TaKi AaHi:



o laeHTudikaTopu NPUCTPOIB, Ha AKMX BM BiAKPUBaAM Hali BebcalTh i Haly
nporpamy, B Tomy uncni IP-agpeca, yHiKanbHi igeHTUdIKaTopm NPUCTPOIB, PEKNAMHI
ineHTndikatopw, ineHTndikatopn MAC.

e [aHi Npo aKTUBHICTb B €1EKTPOHHIN MepesKi, a came iHpopmau,in, AKka 36epiraeTbea
y pannax }KypHanis, HaNpPWUKNa4, KOAM BU 3BepTaeTecA 40 Haworo Cepsicy Ta
BebCcanTy, B TOMY YMCAi Yac AOCTYNy Ta NO3HAYKa AaTW, NepernaHyTi CTOPiHKMK, IP-
agpeca, 3 AKMX CTOPIHOK BU Nepeiwan Ha Haw BebcaliT, iHdopmauis Nnpo NOMUNKK
Ta 3BiTW NPO aBapiHe 3aBepLUeHHA PoboTu.

e JlaHi Npo aKTUBHICTD, LLLO CTOCYOTbCA BALLOro BUKOpUCTaHHA CepBiciB, HanpuKknag
CTaH 3’€4HaHHA, Y1 BU OTPUMYBAAN Ta 6aumnm Hadic/laHi BaM NOBIAOMIEHHSA, UM BU
3apas B iHWOMY 43BiHKY, AaHi NP0 A3BiHKWM Ta NOBIAOM/IEHHA, AKI BU HAACUNAETE Ta
OTPUMYETE, HANPUKNAA, TPMBANICTb A3BiHKA, XTO KOMY TeniepOHYBaB, XTO KOMY i KON
Ha/ZCMNaB NOBIAOM/IEHHS, Bawi 0cob6aMBOCTI BUKOpPUCTAHHSA CepBiciB (Hanpukaaa, sk
4acTo, IK A0Bro, Ballli HACTPOMKM TOLWO). IHWIi AaHi NPO aKTUBHICTb:

o Mu moxemo 36MpaTh gaHi Npo Te, 33 AKMMKU NOCUNAHHAMM BM NepexoguTe B
CBOIX NOBIAOM/IEHHAX; AaHi MPO Bally aKTUBHICTb Yy CNiZILHOTAX i KaHanax: AKi
CMiNIbHOTW 1 KaHanu BU BiaBiAann abo Ha AKi 3 HUX BM Mignucanucs, sKi
noBigoMaeHHs Bam cnogobanncs, AKi NoOBiAOMIEHHA BU HaZic/anun, AKUN
KOHTEHT BM NMepernaHyau;

o LUlo BM WwyKanm Ta YMm Linnanca 3a 4ONOMOroH PO3LWMpPeEHb YaTy;

o BwnbpaHi abo BUKOpMCTaHi Npono3uuii.

¢ |HWIi AaHi npo npucTpiid, Hanpuknaa AaHi Npo onepauiiHy CUCTEMY BaLLOro
npuctpoto, Baw bpaysep, moBy 6paysepa abo onepaLiiHOi cuctemu, Bally
6e34p0TOBY MeperKy Ta BalLloro onepatopa MobinbHOro 38’A3Ky.

Ona oTpmaHHA AoaaTkoBoi iHpopmauii npo Te, AK MU Ta Halli NapTHEPU BUKOPUCTOBYEMO
daiinm cookie, a TaKoXK NPO BaLLi MOXKANBOCTI KEPYBAHHA AaHMMM, O3HANOMTECA 3
Nonitukoto Viber wopo peknamu, pannis cookie Ta TeXHONOriIN BiaCTEKEHHS.

3ibpaHi UM OTPMMaAHI HaMM 3 IHLLIMX AXKepen Ta NPUNyLLEeHi AaHi:

e JaHi i3 couianbHUX mepex:

o fAKWoOo BM BXOAUTE Yepe3 CTOPOHHI CalTh coulianbHUX mepeX, Hanpuknag VK,
Balll 3ara/fibHOA0CTYNHWUI Npodinb, B TOMY YMCAi iM'A, CTaTyC CTOCYHKIB, BIK,
aBaTap, CNMCOK ApY3iB, Ha KOro BM NignucaHi abo xTo nianncaHuii Ha Bac,
Ballia ajpeca eNeKTPOHHOI NOWTH, AeHb HAPOAKEHHSA, pPif 3aHATb, OCBITa,
iHTepecu, NOTOYHa KpaiHa Ta MicTo NnepebyBaHHA, Nnepernaau sigeo. Mu
MAEMO NOCTIMHMI AOCTYN A0 AAHWX, SIKi BU BXKe onybaikyBaan B 3aranbHUi
[ocTyn;

o [aHi i3 couianbHUX mepex, OTPUMaAHI Yepe3 Balli KOHTAKTU B COLiaNbHUX
MepeXax, 3a1eXHO Bij, BalMX HACTPOMOK i HACTPOMOK BaLLMX KOHTAKTIB Ha
BiANOBIAHMX CalTax COLiaNbHUX MEPEK.

o [ip AkKMMm imeHem BM 36epekeHi B KOHTAKTaxX Ha NPUCTPOAX iHLWMX KOPUCTYBaYiB,
AKLLO BOHM A03BOIATb HAM A0CTYN A0 CBOIX KOHTAKTIB.

¢ Viber Takox moxke 06pob6aaTH NpunyLeHHA Woao0 Baworo 06aikosoro 3anucy Ta
iaeHTUdiKaTopa NnpuUcTpolo, Hanpuknaa:

o [MpunyweHHA Wwoao cTaTi, HAaNPMKAag Ha OCHOBI BALLIOro iMeHi;


https://www.viber.com/ua/terms/cookies-and-tracking/

o [lpunyweHHa Wo[0 iHTepecis 3 ornaay Ha Te, 3a AKMMWU NOCUNAHHAMMN BU
nepenLwan, a TaKOX BALLOI aKTMBHOCTI B CMiIbHOTAX | KaHanax, AKLLO BU
HaZanu BiANOBIAHMI A03BIN;

o MpunyweHHA Ha OCHOBI AaHUX TPETIX CTOPIH Ta B3aEMOZiM 3 PEKNAMOIO: MU
MOXEeMO OTPUMYBaTU NPUNYLLEHI AaHi, NOB’A3aHi 3 ineHTUIKaTopom Baloro
NPUCTPOLO (B OCHOBHOMY, YHiKa/IbHUI ifeHTUdIKaTOP NPUCTPOLO, CTBOPEHUM
dannamm cookie abo iHWMMM TEXHONOFIAMM BiACTEKEHHS, AKI
BMKOPUCTOBYOTbCA Ha HawoMy BebcainTi Ta B CepBsicax), Big HalMX HaLiMHMX
CTOPOHHIX peKnamoaasLiiB Ta NOCTa4YanbHUKIB nocayr. Mn moxemo
OTPMMYBaTU NPUNYLLEHI AaHi WOA0 BalMX iHTepeciB i ocobansoctei,
3reHepoBaHi TpeTimn CTOpoHamu 3 iHLWKMX BebcaliTiB i cepBiciB, AKi BU
BiABiAyBanM (HaNpuKAag, YmM Bac LikaBaaTb GiHAHCOBI TexHoOri, aBTOMObini
TOLWO, A0 AKOI rpynn A0OXOAiIB BM HanexKuTe, AKi MmicLia BM 4acTo BiaBiayETe, Ha
OCHOBI Balunx gaHnx GPS). MpunyLLEHHA TAKOX reHepyTbCA Ha OCHOBI
OAHUX NPO Te, AK BU B3AEMOJIETE 3 PEKNAAaMOL0 B HaLwil Mporpami nicns
HAaTUCKaHHA HA PeK/IaMHi OrONOLLEHHA, @ TAKOX AaHUX NPO Bally aKTUBHICTb i
BaLi Bnofob6aHHA 3 OrnAAy Ha Bally B3aEMOZ,O 3 HALWOK BNACHOK
peknamoto (Ta noganblli iHCTanALii Hawoi Nporpamum), NoB’A3aHMX 3 BaWMM
ineHTMdikaTopom NPUCTPOLO, IKi BYN0 OTPUMAHO Ha CTOPOHHIX PEKNAMHUX
nnaTdopmax HaWMMKM AOBIPEHUMMN TPETIMU CTOPOHAMM. [1NA OTPUMAHHA
A0AaTKoBoi iHbopmalii o3HanomTeca 3 Monitukoro Viber wopo peknamu,
daiinis cookie Ta TexHonoOril BigcTeyKeHHs.

HazaHW KOPUCTYBaYe€M KOHTEHT:

Bepyuu yuactb y 3axogax Viber (Hanpuknag, B KOHKypcax) abo B cninbHOTax/KaHanax/6oTtax
y Viber, B1 moxkeTe gobpoBinbHO nybikyBaTn abo HaaCKMIaTU TaKMN KOHTEHT, 5K Biaeo,
306pakeHHs, rpadika, TEKCT TOLLO, AKUI MOXKe MICTUTU 0CcObUCTI AaHi (HanpuKknaa,
300parKeHHA NANHN).

Mip yac BalIOro ChiIKkyBaHHA 3 HAMU, B TOMY YMUCAi 3 HALMMK CAYKOaMM NiATPUMKMK Ta
obcnyroByBaHHA K/IEHTIB, 30Mpat0TbCA TaKi AaHi:

3BepTaroumnCh A0 HAC 3a AONOMOrOoH 3aNPONOHOBAHUX HaMK 3ac06iB 3B’A3KY, BU MoOXKeTe
HaJaBaTU Ham NMeBHY iHGOPMaLLitO, AK-OT Ballli KOHTAKTHI AaHi (HanpuKknag, im’a, eNleKTPoHHa
nowTa, Homep TenedpoHy, onepatop MobiNbHOro 3B’A3KY, KpaiHa — NepeBaXKHO B TUX
BMUMNaAKax, KO/ BM He € KopuctyBadyem Hawmnx CepsiciB) Ta iHLWY iHpopmalLiito, Ky BU
Hafaa€eTe 3 BNacHOi BoAi (3aebinbworo nos’asaHy 3 npobaemoto, 3 AKOK BU [0 HAC
3BepTaeTech). Mu 36epexkeMo Hally iCTOPil0 KOHTAKTIB Ta IMCTYBAHHA 3 BaMM Ha MalbyTHE.

[aHi He KopucTyBauis:

Homep mobinbHoro tenedoHy Ta iM’'st KOHTaKTY, 36epexKeHi B TeiedOHHI KHU3I
KopucTyBaya Viber: myn moxkemo 06pobaaTu Baw Homep mobinbHoro TenedoHy, HaBiTb
AKLLO BN He KopucTtyeTteca Viber, y Tomy BUNaaKy, Konv Baw Homep TenedoHy € B afpecHil
KHM3i HAaWOro HAfsBHOrO KOPMUCTYBaya, AKL,O BiH 403BO/IMB HAaM A0CTYN A0 aAPECHOI KHUTYK
Ha CBOEMY NPUCTPOI. M1 TakoX 36epexemo iM’a, Nia AKMM Hall KopucTyBad 36epir Ball
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Homep TenedoHy. Mu pobumo e, 1wob Halli KopMUcTyBadi MOrAn 6aYUTH, XTO 3 IXHIX
KOHTaKTIB Y€ KOPUCTYETbCA Hawmnmmn CepBicamu, a XTO Hi, nerwe 3Haxo4NTU CBOI KOHTAKTH
Ta cninkyeaTnca 3 HUMK y Viber, HaBiTb AKLLO BOHU He € KopuctyBadamu Viber, ooku
BignoBigHMI 0bnikoBuMIA 3annc Kopuctyeada Viber HaasHui y Viber. Konu Bu cTaete
aKTUBHMM KopucTyBadem Viber, HaaBHI KOPUCTYBaYi, AKIi Maan Baw HOMep Y CBOIM
TenedoHHIN KHM3i, OTPMMYIOTb CMOBILLEHHS, WO BN NpuegHanuca go Cepsicy, i Bac byae
aBTOMATUYHO A04AHO A0 CMIMCKY KOHTAKTIB Y ixHil Mporpami.

AKWo BM He € Kopuctysauem Viber Ta xouete BUKAIOUUTU CBilt HOMep TenedoHy, HaNULWITb
Ham Ha https://vb.me/ContactUs.

[aHi ginoBux napTHepiB:

Konu BM cninkyeTecb 3 HAMU B KOMEPLIMHUX LiAX K Hal AinoBUIA NapTHep, Mu 36epiraemo
HaAaHi BAMW KOHTaKTHI AaHi (imeHa, Homep TenedpoHy, eNEeKTPOHHY NOLWTY, aapecy Towo), a
TAKOX YCIO Hally KopecnoHAeHLUito. [na KepyBaHHA 06cnyroByBaHHAM Ta 36epiraHHAM
TaKUX AaHUX MW KOPUCTYEMOCA NOCNYraMu nepesipeHnX CTOPOHHIX MOCTavyaibHUKIB.

Ha noyatoK

9 . .
%3 Ik MM BUKOPUCTOBYEMO BalUi AaHi

Y Viber mn BMKopuMcTOBYEMO Balli 0cobUCTi AaHi, W06 HaaaTy Bam HaKpawmin Cepsic. Mu
aAMIHICTPYEMO Baww 061iKOBMI 3aNnC, aJaNTYEMO Ta NOKPALLYEMO NPONOHOBAHWUIA HAMM
Cepsic, 06p061AEMO NNaTEXKi, PO3MILLYEMO PEKNAMY Ta MAaPKETUHIOBI KaMnaHii, Hagaemo
BaM NigTPUMKYy, 3abe3nevyemo A4O0TPUMAHHA BUMOT i 6e3neKy. HuKye My NoACHIEMO, ANA
AKUX Ljiner mn 36MpPaemMo i BUKOPUCTOBYEMO BaLLi OCOBUCTI AaHi, @ TAKOXK AKi TUNKN AaHUX MU
BUKOPUCTOBYEMO A/1A KOXKHOI LLifi.

Y ubomy po3gini BM 3HalaeTe iHpopmaLito Npo Te, ANA AKMX Linei mm 36Mpaemo i
BMKOPUCTOBYEMO Ballli 0COOUCTI AaHi.

AKLWO BN € KopUcTyBauem Hawmx Cepsicis i3 EE3 abo Bennkoi bputaHii, M1 NOBUHHI MaTn
3aKOHHI niactasu ana obpobkm Bawmx ocobUCcTMx gaHux. [JoknagHiwe BU MOXKeTe Ai3HATUCb
y Hawiit 3aaBi Nnpo KoHdigeHUiHiIcTb AnA perioHy EC .

ABTeHTMUIiKaLifA Ta agmiHicTpyBaHHA 06/1iKoBOro 3anucy:

Viber BUKOpPUCTOBYE pi3Hi TMNK BalMX OCOBUCTUX AaHUX ANA CTBOPEHHSA Ta aAMiHICTpyBaHHA
Baloro obnikosoro 3anucy Viber, w06 B mornu 3apeecTpyBaTucs, aBTopmusyBaTuUCA,
aKTUBYBATU 11 BUKopUcToBYBaTU CepBicK. 30Kpema A4N1a TaKuX Linen:

e [1nAa aBTeHTMiKaLii Ta BepundiKaLlii 061iKOBOro 3anuncy, a TakoX A1 NepesipKu, Lo y
BM LLLe He Mma€eTe obnikoBoro 3anucy Viber;

e J1nA CMHXPOHI3aLlii BallOro CNMUCcKy KOHTaKTiB y Mporpami (o6 Bu mornm 6a4ntn ceoi
KOHTaKTU B iHTepdodelici Viber Ta 38’A3yBaTucA 3 HUMMK Yepes Viber);

e [lna cTBOpeHHs Baloro npodinto, HacTPoOBaHHSA Balloro obnaikosoro 3anucy Viber
BiZINOBIAHO /10 HaaaHoi Bamu iHpopmauii (Hanpuknag, im’a, poTo Tolo, B TOMY YMCI
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KOMM BN BXOAMUTE Yepes CBili 061iKOBMI 3aNmnC y coLianbHUX MepeKax) Ta
BigobpaxkeHHA Uiel iHbopmau,ii y Bawomy npodini, Konu Bn BuKopuctosyete Cepsicu
Viber.

[nA i€l MeTM MM BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUNW AaHUX (SK AeTasibHO
OMMCcaHo BULLE B po3aini «AKi gaHi myu 36Upaemo»):

e [laHi, HapaHi abo 3ibpaHi nig Yac peecTpauy,ii Ta Yepes Baw ob6nikoBui 3anuc Viber,
AK-OT iaeHTMdikaTopm, Bawe GOTO Ta afpPECHA KHUTa;

e 3aranbHi AaHi NpPo pO3TallyBaHHSA;

e [laHi, AKi MM aBTOMaTUYHO 36MPAEMO 3 BALLIOrO NPUCTPOID, HANPUKNAL,
ineHTMdikaTopu Ta iHWI AaHi NPUCTPOIO;

e [laHi, 3ibpaHi 3 iHWKX AXKepen, HaNnpPUKAa4 AaHi i3 couianbHUX MepeXK i Balwe im’a,
nig AKMM BM 36epeXkeHi B KOHTAKTax Ha NPUCTPOAX iHLWMX KOPUCTYBaYiB.

3abe3neuyeHHA MOX/INBOCTE KOMYHiKaLin, po60TH 3 KOHTEeHTOM (06MiH
noBiAOM/IEHHAMMU, FO/1I0COBI Ta Bigeo43BiHKK, rPYNOBi YaTu, CiZIbHOTU, KaHaNu, 60Tk,
PO3LWMpPEHHSA YaTy, eKPaH LikaBux pecypcis, ctikepu, Viber Macku Tow,0) Ta pesepBHOro
KonitoBaHHA B Hawwux Cepsicax:

Viber BUKOPUCTOBYE Pi3Hi TUNM 0COOBMCTUX AaHUX ANA HaAaHHA BamM Hawwmx CepBiciB, B ToMmy
UYMCNi MOMKANBOCTEN KOMYHIiKaLi. 30Kpema 41A TaKuX Linen:

e Llo6 onepatopu mobinbHOro 38’A3Ky MOrAKN NiAKAKOYATV BaLWi BXiAHI Ta BUXiAHI
O3BiHKWY;

e Lllo6 nokasysaTu Ball CTaTyC OHANH;

e o6 BM Mmoramn HaacmnaT NOBiJOMANEHHSA, 6paTh yyacTb y A3BiHKax Viber, Buganatu
NOBIAOMNEHHA TOLWO;

e Llo6 HapaBaTh Bam iHWIi PpyHKLIT Mporpamm, 30Kpema onepaTmBHI CNOBILEHHSA
(Hanpuknag, nponyweHi A3BIHKK);

e Mu BUKOpUCTOBYBaTMMEMO BaLly IP-agpecy AnAa BU3HaYeHHA Baworo npnbansHoro
MicLLe3HaX04KeHHSA, W06 BN MO BUKOPMUCTOBYBATM NeBHI GyHKL,i, AKI AOCTYNHI
JiMwe B NeBHUX KpaiHax (HanpuKnag, nakeTtu cTikepis);

e Lo6 BM mornv 3aBaHTaXKyBaTU Ta CTBOPIOBATU Pe3ePBHI KOMii CBOiX NOBiAOM/IEHb Y
30BHILLHIiX cepsicax;

e LLlo6 BM moramn nybnikyBaTv Ta NOWMPIOBATM CBili KOHTEHT (HanpuKknaga,
306paXKeHHAMM, BiAEO TOLLO) Yy HALLMX CRiZIbHOTAX, KaHanax i 6oTax, AKWO ue
[,03BONEHO iIXHIMKW agMiHiCTpaTopamm, Ta BUKOPUCTOBYBATU HaLli yHKLIT poboTH 3
KOHTEHTOM B 3arasibHoMy 06cs3i;

e LUlo6 HaagcunaTh Bam onepaTUBHI Ta iHLWI CNOBILLEHHSA, B TOMY YMCAi aAMIHICTPATMBHI
NOBiAOMANEHHSA, AKi CTOCYIOTbCA BAlLOro BUKOPUCTaHHA CepBicis,;

e LUlo6 BM mornu nowmproBaTh AaHi NPo CBOE PO3TallyBaHHA CBOIM KOHTaKTam, AKLLO
BW HaZa/n BiANOBiAHMIA A03BI.

Ons uiei meT My BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMNW AaHUX (AK AeTaNbHO
onucaHo BuLLLEe B po3aini «AKi gaHi mu 36Mpaemo»):




e JlaHi, HagaHi abo 3ibpaHi Nig Yac peecTpalii Ta Yepes Baw obnikosuit 3anuc Viber,
AK-0T laeHTndiKaTopu, Bawa TesePpoHHa aapecHa KHUra;

e [laHi reonokKau,ii;

e [laHi, AKi M1 aBTOMATUYHO 36MPAEMO 3 BaLLOro NPUCTPOLO, HaNpUKag,
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B ENEKTPOHHIN MepeKi, AaHi npo Aii
Ta iHWI AaHi NpUCTpOoILO;

e [laHi, AaKi M1 36MPaAEMO 3 IHLINX AXKepen, HanpUKNa4 AaHi i3 couiabHUX Mepex;

e HapgaHuit KOpUCTyBauYEM KOHTEHT.

AIK 3a3HaYEHO BULLLE, MM He 3b6epiraemo Balli NOBiAOMAEHHA NicaA iX AOCTaBKMU.

YMOXXNMBNAEHHA BUKOPUCTAHHA NpuabaHux Cepsicis Viber (nonoBHeHHA Ta nepeannatu
Viber Out) i nnatexi y Yat-60Ti Viber:

Viber BUKOPUCTOBYE pi3Hi TMNM 0COBUCTUX AaHMX, W06 BM MOTAM NONOBHIOBATM CBil
paxyHok Viber Out abo odopmntoBaTv nepeannati B Hawin Mporpami abo Ha BebcalTi,
30KpeMa B Ljiiax Bepudikauii. 3okpema, M1 NoBiAOMIAEMO Ballly afipecy e/IEKTPOHHOI
MOLTM CBOIM CTOPOHHIM MocTa4YasibHUKam NAATiIXKHUX CEPBICIB, WO6 YMOXKAMBUTM 0OPOOKY
BalLumx nnatexis. Homep cBO€Ei 6aHKIBCbKOI KapTKM BU HagaeTe 6e3snocepeaHbo
NoCTayasibHMKY NaaTiXKHOro cepsicy, i Viber He mae goctyny Ao umx gaHux. Kpim Toro, mu
36epiraTumemo KypHan, B skomy bye 3acdikcoBaHO Bally MOKYMKY A/19 ONepaTuBHUX Linen
Ta ANA BUABNEHHA WWAXPaNCTBa, a TaKOXK Bawy IP-aapecy abo iHwuni ineHTMdikaTOp
npUCTpOto.

MU TaKOX BUKOPUCTOBYEMO NEBHI TUNW AaHUX ANA TOTO, LWO6 BU MOrIM B3aEMOLIATU Ta
pO3paxoByBaTMCA 3i CTOPOHHIM NPOAABLAM 33 ZONOMOroto naatexis y Yat-6oTti Viber. Mu
BMKOPUCTOBYBAaTUMEMO Lii AaHi BUK/IIOYHO B PO/l MocepeaHUKa Ta HagaBaTMMeMO iX
nnaTixkHin cuctemi Google Pay un Apple Pay abo iHwWomy nos’a3aHOMYy NocTavyasibHUKY
nnatixxHoro cepsicy. MNnatix NigTBEpPAKYETLCA BEe3nocepeaHbO Npogasuo, i Viber He
OTPUMYE Ta He Nepeaac XOoAHUX NAATiXKHMX abo peecTpauiiHux aaHux Big Apple Pay umn
Google Pay. 3ayBarKTe, W0 Balle BUKOPUCTAHHA NaaTixKHMX cuctem Apple Pay Ta Google Pay,
B TOMY UYMCAi IXHE BUKOPUCTAHHA BALWMX AaHMX, PErTaMEeHTYETLCA iXHIMM BigNOBIgHMMMU
YMOBaMM Ta NOJIITUKOI KOHPiAEHLIMHOCTI, 3 AKMMM MOKHa 03HaomuTuca TyT: Google Pay,
Apple Pay.

Ona ujiei meTn Mn BUKOPMUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMU AaHUX (K AeTa/lbHO
OMNMCaHo BULLE B po3aini «AKi gaHi mu 36Mpaemo»):

o [laHi, HagaHi abo 3ibpaHi Nig vac peectpalii Ta Yepes Baw obnikosuit 3anuc Viber,
Hanpuknag laeHtTudikatopu;

o ®iHaHcoBa iHbOpMaLina, 30Kpema:

e ONA Nepeannat, Kynisai ToBapis Ta nocnyr — naaTixKHi AaHi (Hanpuknaga, agpeca ana
BMCTaB/AEHHSA paxyHKy, MNIb abo im’a KopucTyBaya, Homep TenedoHy, paxyHoK, cnocio
onnaTtu), AeTani TpaH3aKuin (HanpuKnag, cyma i Aata NOKynKu, BantoTa; IP-agpeca,
KpaiHa, nepuwi Ta ocTaHHi 4 undpm Baloi 6aHKIBCbKOI KapTKu);

e anAa nnatexis y YaT-60Ti Viber — aetani TpaH3akLiii, B TOMY YUCAi iCTOPIA NOKYNOK
(4ac i maTa NOKYNKM, ONMC NOKYMNKK, CymMa NOKYNKK, BaatoTa, Npogasel,b TOLw,0).
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YMoXKnnBneHHA BUKOPUCTaHHA cepsiciB Viber Pay:

Y mexax cepsicy Viber Pay mn Hagaemo obmexkeHi ¢piHaHCOBI nocayru Yepes NiueH30BaHOro
napTHepa. A LbOro M1 BUKOPUCTOBYEMO NEBHY iHPOpMaLLito Ta Nnepesaemo ii
NiueH30BaHOMY NapTHepy. 30Kpema A4/1a TaKux Linen:

e Llo6 mn mornu Bac ineHTUiKyBaTK ANA BaWOro BUKOPUCTAHHA cepsici Viber Pay;

e LUlo6 nepepasati HagaHi Bamu AaHi KYC noctayanbHMKY NNATIXKHOIO cepBicy, AKUIA
MOKe fani nepeaatu ix baHKam-pecnoHAeHTam, NiApALHUM NOCTavyabHUKAM
NAaTiXXHUX CepBICiB, MiXKOaHKIBCbKMX cUCTEM NepenaBaHHA iHdopmauii, TobTo
SWIFT, ana ymoxnmsneHHa o6pobku nnatexis. Viber He HagaBaTumemo binbLue
iHpopMaLii, HiXk HeobxiaHo;

e Lo6 BM MOrIM Nerko NepeKasyBaTH KOWTK HA BAaHKIBCbKMIA PaxyHOK OAepKyBaya, Ha
AKUI BW BXKE paHille NnepeKasyBanun KoWTH.

Ons uiei meT My BUKOPUCTOBYBATUMEMO B OCHOBHOMY TaKi TUMW AaHMX (AK AeTanbHO
OMMCaHO BULLE B po3aini «AKi gaHi mu 36Mpaemo»):

e [laHi, HapaHi abo 3ibpaHi nig yac peecTpau,ii Ta Yepes Baw obnikoBuit 3anuc Viber,
Hanpuknag, laeHTndikaTopw;

o ®iHaHcoBa iHpOpMaL,in, 30KpeMa [aHi nepeBipku «3Hal ceoro KaieHTa» (Know Your
Client) (Hagani «KYC»), getani TpaH3akuii, saw IBAN Ta ineHTUdiKaTop ramaHus,
Balla agpeca eNeKTPOHHOI NOLWTKM Ta PEKBI3NTM BAHKIBCbKMX PaxXyHKIB O4eprKyBaYis,
AKMM BM NepeKasyBan KoWTw;

e [laHi, AKi M1 aBTOMATUYHO 36MPAEMO 3 BaLLOro NPUCTPOLO, HANPUKAAL,
ineHTMdikaTopw.

YMOX/NIUBNAEHHA Ta aAMiHICTPYBaHHA BALLOi Y4aCTi B KOHKYpPCaX Ta MapKETUHIOBUX
3axopax:

AKWoOo BN f,O6POBINBHO BMPILLNTE B3ATU Y4ACTb Y KOHKYPCI Ta IHLWIMX MAPKETUHIOBUX 3aX04aX,
AKi nponoHye Viber, M1 BUKOPUCTOBYBATUMEMO Pi3Hi TN 0COBUCTUX AaHUX, 3aNEXHO Big,
KOHKPETHOro 3axoAay, Wwob yMOoXANBUTM BaLly Y4aCTb Ta KEPYBaATM TaKMMM 3aX04aMU.
3oKpema anAa Takux Uinen:

e AKLLO BM bepeTe y4acTb y KOHKYPCi 3 MPU30M, MW NMOMNPOCUMO Bac 3a3Ha4YUTH Bally
di3nuHy agpecy, Ha AKy byae BiAnNpaB/ieHO Npu3 y pasi Burpatly;

e OCKiNnbKKM OeAKi KOHKYPCU UM 3aX04mM CTOCYHOTLCA INLLE MEBHMX PETiOHIB, MU
BMKOPUCTOBYBAaTMMEMO 3arasibHi IaHi Npo Balle po3TallyBaHHA (HanpuKkaag, 3a
KOA,0OM MiCTa Y CKNaji Baworo Homepa tesiepoHy), wob nepesipuTtu, 41 MOXKETE BU
6paTi y4acTb Y NEBHOMY KOHKYPCI.

Ons uiel mMeTM My BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMK AaHUX (AK AeTaNbHO
OMNMCcaHo BuULLE B po3aini «AKi gaHi mu 36Mpaemo»):

e JlaHi, HagaHi abo 3ibpaHi Nig Yac peecTpalii Ta Yepes Baw obnikoBuit 3anuc Viber,
HanpuKknag laeHTndikatopu;
e [laHi, AKi MM aBTOMATU4YHO 36MPAEMO 3 BALLOro NPUCTPOID;



e 3arasbHi AaHi NPO PO3TalyBaHHA;
e HapgaHuit KOpUCTyBaUYEM KOHTEHT.

MokpaleHHn i nepcoHanisauia Cepsicy Ta aHanis pobotu Viber:

Viber BUKOPUCTOBYE Pi3Hi TMNM 0COBMCTUX AaHUX ANA NOKPALLEHHA, ONTMMI3aLii, OLiHKK Ta
nepcoHanisauii CepsiciB. 3o0Kpema A TaKuX Linen:

e Mu BUKOPUCTOBYEMO AaHi NPO aKTUBHICTb Ta iAeHTUdIKaToOpW NpUCTPOIB ANA
BMMNPABNEHHA NOMMUAOK, OLHKN TEXHIYHOT PYHKLIOHANbHOCTI Ta AOCTYNHOCTI
CepsiciB, a TaKOX ON1A CTAaTUCTMYHOIO aHaNi3y BUKOPUCTAHHA Ta PYyHKLIOHANbHOCTI,
pPO3pOo6KM NPOAYKTIB, MOCTIMHOIO BAOCKOHANEHHA HaaBHUX QYHKLIA Ta HaAaHHA
NeBHUX GYHKLIOHANbHUX MOXKINBOCTEN;

e Mu BUKOPMUCTOBYEMO Balli AaHi, HafaHi B NpoLeci peecTpau,ii, Ta NpUnNyLeHHA
(HanpuKknag, NnpunyLweHHn WoAo CTaTi Ta 3a pe3ybTaTaMu B3aEMOJi 3 peK1amoto),
iHTepecw Ta 3ara/ibHi AaHi NPO pPo3TalyBaHHSA, W06 NoKasyBaTn Bam
nepcoHanisoBaHUM KOHTEHT, B TOMY YMC/li HaLli NepcoHanisoBaHi Npono3uuii Wwoao
NneBHUX cepBicis;

e Konn mun peknamyemo Bam cBoi CepBicu Ha CTOPOHHIX NaaTpopmax, M1 MOXKEMO
OTPMMYBATU JaHI NPO Te, Yepes AKY peknamy BM NpUeAHANNCA o Haworo Cepsicy,
Ha OCHOBI YHiKaNbHUX iAeHTUIKATOPIB, NOB’A3aHMX 3 BALLMM NPUCTPOEM, 30KPEMA,
106 OUiHUTM eDEKTUBHICTb HALLMX PEKNAMHUX KaMMNaHil, WyKaTn nogibHux
KOPMCTYBauyiB, Kpallle OLiHIOBATM ePEKTUBHICTb PEKTAMHUX OO0 EHb Ta Ai3HATUCA
6inble Npo Ballly aKTUBHICTb | BNOA06aHHA B Hawwmx Cepaicax.

Ons uiei meTM My BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUMK AaHUX (AK AeTanbHO
OMMCaHo BULLE B po3aini «AKi gaHi mu 36Mpaemo»):

e [laHi, HagaHi abo 3ibpaHi Nig Yac peecTpalii Ta Yepes Baw obaikosuit 3anuc Viber,
HanpuKknag laeHTndikatopu Ta Balli iHTepecu;

e 3ara/sibHi gaHi NPO PO3TalyBaHHSA;

e [laHi, AKi M1 aBTOMATUYHO 36MPaAEMO 3 BaLLOro NPUCTPOLD, HANPUKAA4, 33
Aonomoroto ¢pannis cookie Ta iHWKMX TEXHONOTIM ineHTUdIKaLii NPUCTPOIB, TaKNX AK
ineHTudikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B €JIEKTPOHHI Mepexki, AaHi npo aji
Ta iHWI AaHi NpUCTpOLO;

e [laHi 3 iHWKX AXKepen, HaNnpUKag, i3 colia/ibHUX MEpPEX, 30Kpema Ballle im’'s
KOHTAKTY, @ TAKOX NPMNYLLEHHA NPO Bal 061iKoBMI 3anuc Ta igeHTUdikaTopm
NPUCTPOIO.

MapKeTuHrosi KomyHikKauii 3 Kopucrysadyamm Viber Ta perioHanbHi nponosuuii:
Viber BUKOPUCTOBYE Pi3Hi TUNK 0COBMCTUX AaHUX ANA 3B'A3KY 3 BAMM LW0A0 MAPKETUHTY Ta
NPOoMNo3uLLii, AKi CTOCYIOTbCA NPOAYKTIB Big Viber Ta Bif HalWMX A0BipEHNX CTOPOHHIX

napTHepiIB, BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA. 30KPeMa ANA TaKUX Linen:

e MU BUKOPUCTOBYBAaTUMEMO Ballly afipecy eIeKTPOHHOI NOWTH, iM’a Ta NPUNYLLEHHA
oo Bawoi ctaTti abo BiKOBOI rpynu Ans 38’A3Ky 3 BaMU WOA0 MapPKETUHTY Ta



NPono3uLii, AKi CTOCYOTbCA NPOAYKTIB Big Viber Ta Bifg, HaLIMX AOBIPEHUX CTOPOHHIX
napTHepiB;

e Bawa IP-agpeca BUKOPUCTOBYBAaTUMETLCA 418 BUSHAYEHHA BaWoro npnbansHoro
po3TallyBaHHA 3 METOK HAaZAaHHA NPONO3ULN ANA BALIOFO PErioHY;

e AKWO BM Haganu BigNoBigHI 403BOIN, MM BUKOPUCTOBYBaTMMEMO AaHi GPS 3 meToto
HagaHHA BaM MAapKETUHIOBUX NPOMO3ULLIA Ta KOMYHiKaLilA ANA BALWOro PerioHy.

3BepHiTb yBary, WO HaBiTb NiC/1A TOrO, AK BM CKacyBanu nepeannaty (AoKnagHiwe AnBITLCA B
po3aini «Bawi MoOXXIMBOCTI KepyBaHHA JaHUMUY), M1 MOXXEMO HaZCcuNaTh Bam
NOBiAOMANEHHSA, WO CTOCYHOTbCA BalOro BUKopuctaHHA Cepsicis.

Ons yiei meT M1 BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMNK AaHUX (AK AeTanbHO
ONuMCcaHo BuULLe B po3aini «AKi gaHi mu 36Mpaemo»):

e [laHi, HagaHi abo 3ibpaHi Nig Yac peecTpalii Ta Yepes Baw obaikosuit 3anuc Viber,
Hanpuknag lgeHTudikatopu Ta Balwi iHTepecy;

e [laHi reonokau,i;

e [laHi, AKi MM aBTOMATMYHO 36MPAEMO 3 BALLOro NPUCTPOIO, HAaNpUKAag,
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B €/IEKTPOHHI Mmepexki, AaHi npo aji
Ta iHWI AaHi NpUCTpOLO;

e [laHi 3 iHWKX OXKepen, HaNpUKAag i3 couiabHUX MeperK, a TaKOX NPUNYLLEHHA Npo
BaL 06NiKOBMI 3anuc Ta ineHTUIKaTop NPUCTPOLO.

Pexknama:

Viber BUKOPUCTOBYE pi3Hi TMNM 0COBUCTUX AAHUX AN HAJAHHA CBOIX PEKNAMHUX NOCAYT
(8NA yMOXAMBNEHHA NOKa3y peKnamm, B TOMY YUC/Ti MEPCOHANI30BaHMX PEKTAMHUX
OronoueHb Bifg, CTOPOHHIX peknamoaasL,is, y Hawil Mporpami Ta Cepsicax), OLiHKK Ta
nigBULLEHHA ePEKTUBHOCTI PEKNaMM Ta NOKA3y PesIeBaHTHUX PEKNAMHMUX OFO/0LWEHD.
30Kkpema anAa Takux Linen:

e Viber moxe nepenasatu ineHTUdIKaTOp BAWOro NPUCTPOLO (B OCHOBHOMY,
YHiKanbHUi ineHTMdikaTop NpucTpoto, cTBopeHmn pannamm cookie abo iHWMMM
TEXHONOTIAMM BIACTEKEHHA, WO BUKOPUCTOBYIOTLCA Ha HAaWoMy BebcalTi Ta B
Cepsicax), a TaKOX AaHi Npo BiKOBY rpyny, NPUNyLWEeHHA WoA0 CTaTi Ta CKopoyeHy IP-
agpecy (abo aaHi GPS, sKWwo BX Haganu BignoBigHMI A03BiN y CBOIX HAaCcTpoOMKax)
CBOIM CTOPOHHIM peKNAaMHMM NapTHEPAM 3 METOO NOKA3y Bam NepcoHasi3oBaHoi
peknamu;

e Viber moxe 361paT Ta BUKOPMUCTOBYBATM AaHi NPO Te, 38 AKMMWU NOCUNAHHAMM BU
nepexoanTe B CBOIX NOBIAOMAEHHAX, AKi CNiAbHOTM 1 KaHa/W BUM BiABiaaan abo Ha
AKi 3 HUX BM Nignucanunca, siki NoBigoOMAEHHA Bam cnoaobanuncs, AKi NoBiAoOMAEHHSA
BM HaAicnanu Ta AKMN KOHTEHT BM NEepernaHyun, a Lifax nepcoHanisoBaHoi peknamm.

[opaTtkoBy iHGopMaL,ito (BK/HOYHO 3 TUM, AK BiAMOBUTMCA Big 360py AaHMX 32 AONOMOTrOH0
dainis cookie) amsitbca B Moaituui Viber wopo peknamu, daiinis cookie Ta rexHonoriii

BIACTEXXEHHA.
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Ons uiei meTM My BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMNW AaHUX (AK AeTanbHO
ONuCcaHo BuULLe B po3aini «AKi gaHi My 36Mpaemo»):

e [laHi, HapaHi abo 3ibpaHi nig yac peecTpau,ii Ta Yepes Baw obnikoBui 3anuc Viber,
HanpuKaag Bawi iHTepecy;

e [laHi reonokau,i;

e [laHi, AKi M1 aBTOMATUYHO 36MPAEMO 3 BaLLOro NPUCTPOLD, HANPUKAAL,
iaeHTUdiIKaTOpK, AaHI NPO aKTUBHICTb Ta iHWI AaHi NPUCTPOIO;

e [laHi 3 iHWKX gXKepen, HaNpUKAag i3 couianbHUX MeperK, a TaKOX NPUNYLLEHHA NPo
Ball 061iKoBKUI 3aNuc Ta iaeHTUdIKaTOp NPUCTPOLO.

O6cnyroByBaHHA KNI€EHTIB:

Viber BUKOpPUCTOBYE pi3Hi TUNMK 0COBUCTUX AaHUX 417 06CNYroBYBaHHSA Ta NiATPUMKMN
KNEHTIB. 30Kpema Ans Takux Lineun:

e Mu BUKOPUCTOBYBAaTMMEMO BaLLi KOHTAKTHI AaHi Ana 38'A3Ky 3 BaM#, iHGOpMyBaHHA
Bac Npo Baw 061iKoBWUI 3aNuC i BigNoBIAi Ha BaLi 3anuTK;

e  Mun MOXemMO BUKOPUCTOBYBATU BaLLy iCTOPItO KOHTAKTIB i KOPECNOHAEHL,H0 3 HaMM
ANA NoKpaLwleHHA Hawwnx CepBsiciB, HABYAHHA HALWOI KOMAHAN NIATPUMKM, A TAKOXK Y
LinAX BHYTPILWHbOrO yNpaBAiHHA.

Ons uiei meT My BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMK AaHWX (AK AeTanbHO
OMMCaHO BULLE B po3aini «AKi gaHi mu 36Mpaemo»):

e [laHi, HagaHi abo 3ibpaHi Nig Yac peecTpalii Ta Yepes Baw obaikosuit 3anuc Viber,
AK-OT |geHTUdiKaTOpM Ta Bawa TeniePoHHA aapecHa KHUra;

e [laHi reonokau,i;

o ®iHaHcoBa iHpOpMaLin, AKa Haga€eTbCA abo 36MpPa€ETbCA B NPOLLECi BUKOPUCTAHHSA
BaMM HaWMX obmerKeHnx GiHaHCOBUX MOCAYT (HANPUKAAA, NNATIXKHUX pileHb) abo B
meXax npuabdbaHoi Bamu nepegnaaTi UM NPONo3nLLT;

e [laHi, AKi M1 aBTOMATUYHO 36MPAEMO 3 BaLLOro NPUCTPOLO, HANPUKAAL,
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B €/IEKTPOHHI Mepexi, AaHi npo Aaji
Ta iHWI AaHi NpUCTpoLo;

e [laHi, AKi MM 36MPAEMO 3 iHLWINX AXKEpPEeN, HAaNPUKAAL, i3 CoLiaIbHUX MePEXK, a TAKOXK
NPUNYLLEHHSA;

e [laHi, aKi M1 36Mpaemo, nig Yac BalWOro CNiIKyBaHHA 3 HAMMW, B TOMY YMCAi 3 HALLMMMU
cnybamu NiaTPUMKM Ta 06CNyroByBaHHA KAIEHTIB.

be3sneka, 3axucT i 3anobiraHHA Waxpancrey:

Viber BuKopucToBye pi3Hi TMNK 0COBUCTUX AaHUX ANA uineit 6e3neKkn, 30kpema ans
3anobiraHHA WaxpancTey Ta cnamy. 30Kpema Ans Takux Linemn:

e Mu 36upatumemo Ta nepesipaTumemo URL-agpecu B NoBiZOMAEHHSAX, @ TAKOXK Ti
NOBIAOM/IEHHS, HA AKi NOCKaPXWUINCL iHLWI KOpPMUCTyBayi, abo NOTEHLiNHO HebarKkaHi
NoBiAOM/NIEHHSA, PO3MILLLEHI 3 BAKOPUCTAHHAM CNYXK6 aBTeHTUdIKaLii onepaLinHol
CMCTEMM BALLOrO NPUCTPOLO;



e Mu MOXEMO BUKOPUCTOBYBATM aBTOMATUYHI PilLEHHA ANA 3aKpUTTA 061iKoBOro
3anucy Ha OCHOBI TAaKMX AAHMX Ta iHLWOI NOTriKW, CTBOPEHOI HAMMK ANA TaKKX Linen,
W06 3aXMCTUTH IHLLUMX KOPUCTYBaYiB i 3aN06irTM NOBTOPHUM NOPYLIEHHAM. AKLW,0 BaL
06nikoBKMIA 3anuc 6yno 3a610KOBAHO, BU MOXKETE 3BEPHYTUCA B HaLLy CYXKOY
NigTPUMKN,

[nA UWi€el MeTM MM BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUNW AaHUX (SK AeTasibHO
OMMCaHo BULLE B po3aini «AKi gaHi mu 36Upaemo»):

e [laHi, HapaHi abo 3ibpaHi nig yac peectpau,ii Ta Yepes Baw ob6nikoBui 3anuc Viber,
Hanpuknag laeHTndikatopu;

e [laHi reonokKau,ii;

e diHaHcoBa iHpopMaLis, AKa HaJAETbCA ab0 36MPAETLCA B NPOLLECi BUKOPUCTAHHSA
BaMM HaWMX obmerKeHnx GiHaHCOBUX MOCAYT (HANPUKAAA, NNATIXKHMX pileHb) abo B
MeXKax npuabaHoi Bamu nepeannatv Ta Nponosuuin;

e [laHi, AKi MM aBTOMATUYHO 36MPAEMO 3 BALLOFO NPUCTPOLD, HANPUKNAA,
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B €NEKTPOHHIN MepeKi, AaHi npo Aaii
Ta iHWI AaHi NpucTpoto.

KomyHiKauii Ta B3aemogii 3 6isHecom:

Mw BUKOPUCTOBYBAaTMMEMO AaHi AiN0BUX NapTHepPIB (AOKNaAHIWe ANBITLCA BULLE B PO34iNi
«fAKi gaHi My 36Mpaemo») 3 MeTO CMiNKYBAHHSA 3 Bamu abo A5 YMOXKAUBAEHHA Hawoi
B3aEMOA,i, @ TAKOX A4NA HAACMIAHHA BaM HALMX MapKeTUHIOBUX NPONO3unLiii. Bu morkeTe B
6yAb-AKUI Yac BiAMOBUTUCA BiZ HALLMX €N1EKTPOHHUX INCTIB NPAMOTr0 MapKeTUHTY
(moknagHiwe gMBITbLCA B po34ini «Bawi MOXKAUBOCTI KEpyBaHHA AaHUMUY).

HapaHHsa CepBicy HasBHMM KOpUCTyBayam:

Mwu 36epiraTumemo Ta BUKOPUCTOBYBAaTUMEMO AaHi He KOPUCTYBauYiB (4OKNaAHiWe ANBITbCS
BMLE B po3aini «AKi gaHi mu 36Mpaemo»), aKi BKAOYaOTb HOMepW TeniedoHiB He
KopucTyBadiB Viber (Ta imeHa, nig skMMn BoHM 36epekeHi kopuctysadamu Viber), akuwo
TAKMI KOHTAKT MICTUMBCA B HAaAaHIN Ham agpecHili KHM3i Haloro KoOpuCcTyBaya, a TaKOX 3
METOHO NOKa3y HAWOMY KOPUCTYBAY€EBi, XTO 3 MOTO KOHTAKTIB BXe KOPUCTYETLCA HALLMMM
CepBicamu, a XTO Hi, WOH6 KOPUCTYBaY Mir ferwe 3HaxXo4UTH CBOT KOHTAKTH, AKi €
KOPMCTyBa4yaMu, Ta CNiNIKyBaTUCA 3 HUMU. AKLLLO BU He € KopuctyBauem Viber ta xouere,
o6 Bac BUKAOUYMAM 3 TaKOI 06p06KK, HaNUWIiTb Ham Ha https://vb.me/ContactUs

3axXMCT HalMX NPaB, BAKOHAHHA HAlWMX NONITUK Ta BiANOBIAHICTb OPUANYHUM
3060B'A3aHHAM i CycninbHUM iHTepecam:

Viber moxe BMKOpMCTOBYBaTK Ta NepeaaBaT Pi3Hi TUNM 0COOMUCTUX AaHUX, 3aN1EXKHO Big,
06CcTaBWH, 3 METOI 3aXUCTY HALLMX NPaB Ta BUKOHAHHA HALWMX NOJMITUK, YMOB Ta yrog, AKLo
Le HeobXigHO ANA AOTPMMAHHA HALLMX IPUANYHMX 3060B’A3aHb | ANA cniBnpau, 3
PEerynaTopHUMU Ta MPaBOOXOPOHHMMM OpPraHamm (AKLLO € YNHHUN IOPUANYHUIA 3aNuT,
Hanpuknag o60B’A3KOBa 40 BUKOHAHHA HAaCTaHOBA), @ TAKOXK Y Ay*Ke 0OMEKEHUX i PiaKICHUX
BMMNaAKax, KOJIN MU BBA*KAaEMO LLe HEOOXiAHMM i BaXXIMBUM ANA Linen 3axXmcTy un 6esnekm


https://vb.me/ContactUs

BaLLIOrO KUTTA abo KUTTA TPETbOT CTOPOHMU, @ TAKOXK Y TYMaHITapHUX LiiAX. 30Kpema ans
TaKux Uinen:

Y pasi cnopy, npeTeHsiit Ta Cy40BOro po3raaay, i BUKAOYHO B 06cA3i, HeobxiaHoOMy
ONA L€l meTy;

Mun morKemo 3annucyBaTu Ta PEECTPYBATM Balli NEBHI Ajii, HANPUKNAA, NPUNHATTA
HaLLMX YMOB, NOJIITUK, NPONO3ULLii TOLO;

Mw 36epiraTumemo iHpoOpMaL,ito NPO Ball 3aNUT WOA0 peanisauii Bawnx npas,
NoB’A3aHMX i3 BalLMMKN OCOBUCTMMN AaHMMU, WOO MaTK 3MOry NPOAEMOHCTPYBATH
AOTPUMAHHSA BUMOT;

Mu moxkemo 36epiraTi TesIeKOMyHiKaLiiHi AaHi BiANOBiAHO A0 MiCLLEEBMX 3aKOHIB;
Mu moxkemo 6yTn 3060B's13aHi HagaBaTK Baagi iHpopmaLito BignoBiAHO A0 3aKOHIB
NpPo KPUMiHabHi po3cnigyBaHHA, 3aCTOCOBHI A0 NpoBanaepa eNeKTPOHHNUX
KOMYHiKaLii abo iHWMM YMHOM 3aCTOCOBHI A0 Hac.

Ha no4aTtok

@ LLlo moXKyTb 6aunTH iHWI KOpUCTyBaui

Konun Bu Kopuctyetecs Hawmmm Cepsicamu, iHWi Kopuctysadi Viber moxXyTb 6a4nTn NeBHi
AaHi Npo Bac, Hanpukaa, Wwo Bu € Kopuctysadem Viber abo iHwmx Cepsicis Viber, skum
KOHTEHTOM BM A0OpPOBiNbHO ginuTtecs, iHbopmaliito Bawworo npogdinto (3anexHo Big Balnx
HACTPOMOK), CTaH BaWOro MigKAto4YeHHA Towo. [JoknagHy iHGopmaLito Ta NOACHEHHSA
ANBITbCA HUMKYE.

IHWIi KopucTyBadi MoxKyTb 6aunTK y Viber Taki gaHi npo Bac:

AKLWL,O BN HE 3MIHMAKN CBOI HACTPOMNKM:

o Bale iMm'a KopucTyBaya Ta ¢oTo;

o BalWw Homep TenedoHy (AKLLO BM 3 HUMMW CMIiNKYETECH);

o CTaH BALWIOro MigKNOYEHHS;

o UM BW OTPUMAAU Ta NepernaHy N HaLiCNaHI BAM NOBIAOMJIEHHS;
UM BM 3apa3 B iHWOMY A3BiHKY.
AKLWO KopUcTyBay bepe yyacTb y A3BiHKY 3 BaMK, BiH 6a4nTMMe AaHi LWoa0 Ballmx
BXiAHMX | BUXIAHWUX A3BiHKIB Ta NOBiAOMNEHb, HANPUKAAL TPUBANICTb A3BiHKA, XTO
KOMY 13BOHMB, XTO KOMY HaficnaB NoBiAOMIEHHA Ta B SKUIA Yac, TN A3BiHKa
(ayaio/Biaeo) i um BiANOBINAM BU Ha A3BIHOK Ha OCHOBHOMY YM iHLIOMY MPUCTPOI.
LLlo cTocyeTbCca 3HUKOMMX NOBIJOMAEHb, MW NOBIAOMAATUMEMO iHLLMX KOPUCTYBAYiB
npo 3po6aeHi BaMu 3HIMKM eKpaHa (ToMmy NPOCUMMO NOBAXKaTU NPUBATHICTb | He
POBUTK Taki 3HIMKHN).
Konu Bu npueaHyetecs ao Viber, KOHTaKTU y BallilA aapecHit KHU3I, AKi BXKe €
y4acHukamm Viber, MOXKyTb OTPMMATK NOBILAOMNEHHA NPO Te, L0 TENEp BU TEXK Y
Viber.
HaragysaHHA npo Baw [leHb HAPOAKEHHA Yy Ball AeHb HAPOAXKEHHSA.
Konun Bu npueaHyetecs go Viber Pay, KOHTaKTW y Balliit agpecHili KHU3I, AKi BXKe €
y4acHMKamm Viber, MoXXyTb OTPMMATU NOBIAOMIEHHA NPO Te, WO TeNep BU TEXK



BuKopuctosyete Viber Pay. Kopuctysaui Viber Texx 6a4ntMmyTb, UM BU €
KopuctyBadem Viber Pay.

e Bawi 3aranbHopocCTynHI Nnyb6aikauii: AKLWO BM Ny6NikyeTe iHGOpPMALLit0 Ha HaWMX
3aranbHOAOCTYMHUX Pecypcax, TakKUX AK CNiJIbHOTU YM KaHaANM, TaKa iHdopmauia
MOKe ByTM AOCTYNHO ANA NOLWYKY Ta ana BCix y Viber. Bu 3aBxgu moxeTe
BMAANUTM CBOI NybOANiKaLil Ha LMX 3arabHOA40CTYNHUX pecypcax, ane Viber He moxke
KOHTPONOBATW Ta He BigNOBIAAE 3a Te, LWLO iHWi KOpMCTyBaYi pobasaTb i3 TaKo
iHpopmauieto (Hanpuknag, 36epiratoTb Ha CBOIX NPUCTPOAX, NybAiKytoTb y Viber uum 3a
MOro Mexamu ToLLLO), TOMY MW PEKOMEHAYEMO BaM He PO3ro/iollyBaTU CBOI OCOBUCTI
AaHi Yepes3 KOHTEHT CBOiX Ny6aiKaLin.

Ha noyaTtok

%@ﬂu MM Nnepesaemo Bali 0COBUCTI AaHi

Mwu nepeaaemo AaHi TPeTiM CTOPOHaM, B TOMY YMUCAi Hallii KOPNOPaTUBHIN cim’i Ta
nepesipeHNM KOMNaHiAM, AKi 4ONOMaratoTb Ham HagasaTtu Hawi Cepsicy, i3 cysopum
OOTPUMAHHAM MPAKTUKKU 3aXUCTY AaHUX | KOHPIAEHLIMHOCTI, @ TAKOXK iHWNUM TPEeTIm
CTOPOHaM, 30KpeMa HaLIMM PEKAAMHUM NapTHepPaM, i TPeTIM CTOPOHaM, AKi MPOMNOHYIOTb
nocnyru yepes Hawy Mporpamy. My TaKOXK MOXKeMO Ha[aBaTM 0COBUCTI AaHi 3a obmexkeHnX
o6cTaBUH, KOnKM Mn 30608’A3aHI LLe pobUTK BIANOBIAHO A0 YNHHOIO 3aKOHO4ABCTBA. TyT BU
MOMKeTe 3HalTK iHpopMaLLito NPOo KaTeropii BULLe3rafaHMx CTOPOHHIX o4epKyBayis i Npo Te,
B AKUX LiNAX 0cObUCTi AaHi nepeaatoTbCcsa TaKMM TPEeTiM ocobam.

Bawi gaHi 36epiratoTbca B 6e3neLi y Hac, ane My nepesaemMo Balli 0COOMUCTI AaHi TpeTim
0cobam, AKUM MW A0BIPAEMO, BUKAKOYHO Y TAaKMX BMNALKaxX:

KopnopartusHa cim's Viber:

Mu moxemo nepegaBaT gaHi, AKi My 36Mpaemo Npo Bac, KoprnopaTusHil cim'i Viber, B
TOMY YMCAi HaLWiM MaTepUHCbKIM KomnaHii Rakuten Group Inc. Ta it M Hawmm Piniam
(HaBeaeHi TYT ), a TAaKOX HaLIMM AOYiPHIM KOMNAHIAM, A1A TaKUX Linen:

o [ledAki TMNK gaHuX, Taki AK im’a, ocobucTa aapeca eNeKTPOHHOI NoLwwTK, aBaTtap,
Homepu TenedoHiB Ta YHiKanbHUM igeHTUIKaTop Viber, MoXyTb po3roaollyBaTncs
ANA HAJAHHA CNiIbHOTO KOHTEHTY Ta Hawwux CepBiciB (HanpuKknag, peecTpaLis,
KoopAnHauia 061ikoBMX 3aMMCiB y4aCHUKIB Yy KoprnopaTmeHil cim’i Viber, TpaH3akuy,i,
aHaniTMKa Ta NiATPMMKA K/iEHTIB);

e Kpim TOro, M1 MOXKemMo AiNNTUCA NEBHMMN TUNAMM AAHUX NPO BaC, AKLLO Lie
HeobXiaHO ANA BUABNEHHSA Ta 3aN06iraHHA NOTEHLIMHO HE3aKOHHUM AiaM,
nopyleHHam nonitukum Viber, waxpanctey Ta/abo nopyweHHAM 6e3nekn AaHunx;

e Y 3B'A3KY 3i CBOEIO r/106a/1bHOO AiANBHICTIO MU AiNMMOCA AaHUMMW 3 A0YipHIMUK
KomnaHiamu Viber, ocKinbkM M1 MaeEMO KOMaHAM Ta odick NO BCbOMY CBITY, i KOXKHa
TaKa J04ipHA KOMMNaHis MoXe KepyBaTh cepsicamm abo iHWwmmMmu GyHKLIT (Hanpuknaa,
pO3p0o6Ka TOLLO) AN1A MEBHOIO PEFiOHY;


https://corp.rakuten.co.jp/privacy/en/bcr.html

e Kpim TOro, mu ainnmocs AaHnMMM 3 HaLLOKO A0YIPHBLOI KomMaHieo Rakuten
Marketing LLC, AKa € HaWMm NOCTa4aIbHUKOM MOCAYT ANA HAWOT MapKeTUHIoBoi Ta
peKNamHoil AianbHOCTI.

MouunHatroum 3 20 anctonaga 2019 poky AaHi KOPUCTYBaYiB, HaAaHI Nig Yac peecTpaLii y
Viber, nepeaatoTtbea rpyni Rakuten ana cteopeHHa obaikosoro 3anucy Rakuten Ta/abo
npue’aA3kn obnikoBoro 3anucy Rakuten ao obnikosoro 3anucy Viber. Te came cTocyeTbeA
KOpUCTyBauiB i3 ANOHIi, AKi BUPILMAK NPUB’A3aTU CBOLO afpecy eIeKTPOHHOI NOWTHN A0
cBoro obnikoBoro 3anucy Viber. Baw obnikosuit 3annc Rakuten abo aji, nos’si3aHi 3
BMKOPUCTaHHAM nocayr Rakuten, pernameHTytoTbca MNonitukoo KoHdigeHuinHocTi Rakuten
ID.

Hawi nocrayanbHUKK nocnayr:

Mwu nepeaaemo Balli 0COOUCTI AaHi HALWLMM HaAiMHMM NocTavyasbHUKaM NOCAYT i AifIoBUM
napTHepam, siKi 34iNCHIOTb AiNoBi onepaLii 1A Hac Bif HaWoro imeHi (K 06pobHUKK
AaHuX) i BiANOBIAHO A0 HALWMX iHCTPYKLUiN. Ctoam BXOAATb TaKi TUNKW NOCTayaibHUKIB NOCAYr:

e [locrayanbHUKKU pEKNaMHUX Ta MAPKETUHIOBUX NOCAYT, AKi AONOMaratoTb HaMm i3
OLiHKOI ePEKTUBHOCTI peKaMM Ta IHCTANALIEID Nporpam;

e [ocTtayanbHUKK nocayr 36epiraHHA gaHUX, AKUM MU JOBIPAEMO PO3MILLEHHA Ta
36epiraHHA HalWKMX JAHUX;

e [ocrayanbHUKK NOCAYT NIATPUMKMU KNIEHTIB, AKi AONOMaratoTb HAM BUKOHYBATK Taki
bYHKLUIT, AK NiATPMMKa Ta 06CcnyroByBaHHA KNIEHTIB;

e [ocrayanbHUKM NOCAYTr aHANITUKKN Ta KEPYBAHHA AAHUMMU, AKi JONOMaraloTb Ham
aHanisyBaTH, NOKpaLLyBaTU, NEPCOHANI3yBaTN Ta ONTMMI3yBaTK Hawi Cepsicy;

e [lapTHepu 3 BUMiIpIOBAHHA, AKi A4OMOMaratoTb HaM i3 BUMiIPOBAHHAM, BiACTEXKEHHAM
i TapreTMHrom;

¢ [NocTayanbHUKM NNATiIXKHUX | PiHAHCOBO-TEXHOIOrYHUX NOCAYT, AKi 3ab6e3neyyloTb
06po6Ky nnatexiB Ta GpiHAHCOBO-TEXHONOrYHY AiANbHICTb Y HaLWiN Nporpami;

o [MapTHepu 3 6e3nekn AaHUX, AKi LONOMAraloTb HaM BUABAATU Ta 3anobiraTy
NOTEHLIMHO HE3aKOHHMM AiAM, NOPYLIEHHAM HaLLOi NONITUKM, Waxpanctey Ta/abo
nopyleHHAM 6e3nekun gaHux i 3ab6e3nedyBaTv AOTPUMAHHA LOPULUYHUX
30608B’s13aHb.

MNepepatoum iHpopmaLito mocTayasbHMKAM NOCAYT i NAapTHEPaAM, MM HaAAEMO imMm A0CTyn
nnwe go Tiei iHbopmalii, ska € HeobxigHo AnA HagaHHA Hamum Cepsicis. TaKi CTOPOHU
30608’A3aHi 3a6€3Ne4YnTM 3aXMCT OTPUMAHUX AaHUX | BUKOPUCTOBYBATH iX anLe ans
nonepeaHbo Y3roAKeHUxX Linen i3 4OTPUMAHHAM YCiX 3aCTOCOBHMUX NPaBM 3aXUCTY AaHUX
(Taki nocTavyanbHMKM NOCAYT MOXKYTb BUKOPUCTOBYBATM iHLLIi HEOCOBUCTI AaHi ANA BNAaCHUX
uineun).

TpeTi CTOPOHMU, AKi NPONOHYIOTb NOCAYrU Yepe3 Hawy Mporpamy:
Y mexax Cepsicis Viber My 103BONSEMO TPETIM CTOPOHAM CTBOPIOBATU CMiJIbHOTU Ta KaHau

y Viber, a Takox po3pobnatn 3a gonomoroto Viber APl BnacHux 60TiB i po3LIMPEHHSA YaTy Ta
PO3MiLLLATK Ha eKpaHi LikaBoro KoHTeHTy Viber ans cninkyBaHHA 3 KopuctyBadyamu Viber


https://corp.rakuten.co.jp/privacy/en/rakuten-id.html?
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(Hapani «KomyHiKkauii TpeTboi CTOPOHM»). AKLLO BK A06POBI/NIbHO BUPILLUTE B3AEMOAIATH 3
KomyHiKauiamun TpeTboi CTOPOHM 33 4ONOMOro0 BUKOPUCTAHHA CepBiciB, TaKi TpeTi CTOPOHMU
MOYTb OTPMMATK NEBHi AaHi NPO KOPUCTYBayva, 30KpemMa iMm'a Kopuctysaya, ¢oTo, KpaiHy,
neBHi AaHi NPUCTPOLO Ta YHiKanbHUM igeHTUdikaTop Viber. Taki TpeTi CTOPOHU He
06p06nAI0Tb AaHI Big, HAWOrO iMeHI, TOMY IXHE BUKOPUCTAHHA BalUMX AaHUX
pernameHTYETbCA IXHbOI NONITUKOK KOHPIAEHLIMHOCTI.

PeknamHi naptHepu:

LUlo6 ymoxnnsutn obmerkeHy peknamy B Hawmx Cepsicax, MM MOXKEMO NepesaBaTh
ineHTUdiIKaTOp NPUCTPOLO (TOBTO peKNaMHUM ineHTUIKaTop, NoB’A3aHMM i3 BaWMM
NPUCTPOEM) CBOIM CTOPOHHIM peKnamHMM napTHepam (HaBeaeHi TYT ), a TakoX NeBHi AaHi
BALIOro NPUCTPOLO (HanpuKaad, HaCTPOMKN MOBM), TaKi AaHi, AK BikOBa rpyna, NpUnyLweHHA
o0 cTaTi, KpaiHa, MicTo, ckopoyeHa IP-agpeca (abo aaHi GPS, aKwo B1 Hagann Ham
[A03BiN y CBOIX HAacTpOMKax), i NeBHi TexHIYHI abo 3BeAeHiI AaHi Npo Bac i NPUCTPIN, AKUI BK
BMKOpUCTOBYETE. Lle cTOCYeTbCA NApTHEPIB, AKi KEPYHOTb PO3MILLEHHAM HAWOI peknamu (B
ToMy umcni Rakuten), a TakoXK cammnx peknamomgaBLLiB i iXHiX areHuin um TpeTix ocib, aki
BMKOHYHIOTb IXHi PEKNAMHi 3aMOBEHHA. Balw yHiKanbHUI peknamHuii ineHTudikatop
CTBOPIOETLCA ONEPALMHO CUCTEMOI BAWOro MobiNbHOrO NPUCTPOIO, | BU MOKeTe Byab-
KO/ 3MiHUTK Moro abo 3abOpoOHUTM A0CTYN A0 HbOro. Bu moxkeTe ajisHaTucA binblue B
Nonituui Viber wopao peknamum, dainis cookie Ta TexHonoOriv BigcTeyKeHHA.

CypoBi Ta NPaBOOXOPOHHI OpraHu:

3a YyMOBM AOTPMMaHHSA HaLLOi CyBOPOI NONITUKM 3aXUCTY Ta KOHIAEHUIMHOCTI AaHuX i 6e3
WKOAMW ANA HALIOTO HACKPI3HOro WWGPYBAHHA, MM MOXKEMO PO3KPUBATU NEBHI TUMNK BaLLMX
OaHUX, 30KpeMa, 3a/1eXKHO Big 06cTaBmH, AaHi Npo 4ii, ineHTMdikaTopm Ta Bawy TenePoHHy
a4pEeCcHY KHUTY, NPAaBOOXOPOHHMM OpraHam, Aepr*KaBHUM ycTaHOBam abo ynoBHOBAXKEHUM
TPETiM CTOPOHaM Yy BiAMNOBiAb Ha NiATBEPAXKEHWI 3aNUT, NOB'A3AHUI i3 TEPOPUCTUHHUMMU
aKTaMM, KPMMIHANbHUMM PO3CiAYBAHHAMM YM MMOBIPHOK HE3AKOHHOIO AiANbHICTIO YK
Oyab-AKMMU iHWMMUK AisMmK, Yepes AKI MK, BM UM iHLWIKMIA KopucTyBad Viber morke HecTu
IOPUANYHY BiANOBIAA/IbHICTb, | BUKIOYHO B 06CA3i, HEODXiAHOMY A5 TaKoi MmeTu.

KopnopaTtuBHi TpaH3akKLii:

Y pasi KopnopaTMBHOI TpaH3aKLji (HanpMKNaa, NpoAaxk 3HaYHOT YaCTUHU Haworo bisHecy,
3/IMTTA, KOHCOAidauis abo npoaark akTMBIB) MM Nepeaamo KOMNaHii-ogepyKyBady Ti AaHi, AKi
y Hac 36epiratoTbca. Mun 3060B'axkeMo KOMNaHito-ogepKyBaya NPUNHATK Ha cebe npaBa Ta
060B'A3KM, onucaHi B Uil NoniTmui KOHPIAEHLINHOCTI (BKAHOYHO 3 L€t 3aAB0Ot0), Ta
NoBiAOMMMO Bac NPO TaKi KOPNOPATMBHI 3MiHM, WO CTOCYOTbCA 06POOKM BaLLMX AAHUX.

O6mexKeHi nnaTtixkKHi nocayru:
AKLWO BN KOpUCTYETECA Hawmnmm nocayramm Viber Pay, mmn nepegamo HalomMmy CTOPOHHbOMY

06pobHUKY NnaTexiB Bawi gaHi nepesipkun KYC, Taki AK Balle im’s, AaTa HapoaKeHHs,
KOHTaKTHI AaHi, KpaiHa ToLwo.


https://www.staging.viber.com/app/uploads/Advertising-Partners-Jan-2023.pdf
https://www.viber.com/ua/terms/cookies-and-tracking/

AKWO BM KOpUCTYETECA onaaToto B YaT-60Ti Viber, M1 nepesaemo naaTixKHUM cuctemam
Google Pay, Apple Pay abo iHLOMYy NOB’A3aHOMY NOCTaYaIbHUKY NAATIXKHUX CEPBICiB TaKy
iHpopmauito: (i) im’a npoaaBUs NocTavyanbHMKa NNATIXKHUX cepBiciB; (ii) wiHa npuabaHux
ToBapiB i BantoTa; Ta (iii) onmuc npuabdaHux Tosapis. MNaaTixK NigTBEPAKYETLCA
6e3nocepeHbO NpoaaBsLto, i Viber He OTPUMYE Ta He Nepesae XOoAHUX NAATIXKHUX abo
peecTpauinHux gaHux Big Apple Pay un Google Pay. 3ayBarkTe, L0 Balle BUKOPUCTAHHA
nnatixxHux cuctem Apple Pay Ta Google Pay, B TOMy YMCAli IXHE BUKOPUCTAHHA BallUX AaHUX,
pernameHTYETbCA IXHIMK BIANOBIAHMMM YMOBaMM Ta NONITUKOK KOHPIAEHLIMHOCTI, 3 AKUMMU
MOXKHa o3HaiomuTuca TyT: Google Pay, Apple Pay.

AKLWO BN NONOBHIOETE CBilt paxyHoK Viber Out Ta opopmatoeTe nepeannatv, MM Hagaemo
Ballly afipecy esIeKTPOHHOI NOWTWN Hawomy 0O6pOOHMKY NiaTeKiB 3 METO NepeBipKkKu Ta
BUSIB/IEHHA LLaxXpalicTea.

Ha noyaTtok

& MixHapoaHa nepegaya gaHUX

Y 3B'A3KY 3 Halw o rnobanbHO Aif/IbHICTIO Balli 0COBUCTI AaHi nepeaaBaTMMyTbCs
KoprnopaTtueHili cim'i Viber, a TakoX HalMm noctadyasbHUKamM Nocayr i A4in0OBUM NapTHeEpPam
Nno BCbOMY CBiTY. MU B}KMBAEMO 3axo4iB ANA 3abe3neyeHHA HANeXKHOro 3aXMCcTy AaHUX nicna
nepeaavi. Ui 3axoam nepenbayvatoTb40TPMMAHHA 060B’A3KOBUX KOPMOPATUBHUX NPaBUA
Rakuten Group, a TaKoX goroBipHUX 3060B’A3aHb HalLMX NAPTHEPIB i NOcTa4YabHUKIB
nocnyr. H1xkye Mmn NOACHIOEMO, YOMY MU NMepeaaEMO 0COBUCTI AaHi, AKi 3axoam mu
BXXMBAEMO A/1A 3ab6e3neyYeHHA 3aXMCTy BaLLMX NePCOHANbHUX AAHUX NiCNA nepenadi, a TakoX
BalUi BigNoBigHI npasa.

3 ornsay Ha rnob6anbHUIM XapaKTep Haloi AiANbHOCTI, Balli 0cOBUCTI gaHi, MOXNMBO,
noBseaeTbca 06pobATH B KpaiHax, Ae NpaBu/ia 3aXMUCTY AaHUX | KOHDIAEHLIMHOCTI MOXKYTb
He 3a6e3neyyBaTh TaKM CaMUii PiBEHb 3aXMCTY, AK Yy BaLLiii KpaiHi. 3aneXKHO Big Toro,
3BiAKM BM KopucTyeTecs Halmmu CepBicamm, MU MOXKeMo 36epiratv Ta 0bpobnaTu Bawi
0CcobuCTi AaHi BCiX KaTeropil Ha Halwmx KoMn'toTepax, PO3TallOBaHUX MO BCbOMY CBITY, B
Tomy umcni B CLLA, Asii, EBponi, Pocii, ABcTpanii Ta Bpa3sunii. Kpim Toro, Halli KOMyHiKaUiliHi
cepBepu PO3TalloOBaHi MO BCbOMY CBiTY A5 3ab6e3nedyeHHs poboTH HalMX KOMYHIKaLLiMHUX
NocAyr, i MM BUKOPUCTOBYEMO MOCNYrM NOCTa4YaNbHUKIB, AIKi MOXKYTb OYTM po3TallOBaHi B
Pi3HMX MicuAax.

Mepepaya Bawnx 0COOBUCTUX AaHUX 34IMCHIOBAaTUMETbLCA BiAMNOBIAHO A0 YUHHOIO
3aKOHOZaBCTBA MPO 3aXMCT AaHMX, | M1 3anNpoBaAnAN, 30KPEMA, BiANOBiAHI 3anobixKHi
3axoam (Hanpuknaa, AoroBipHi 3060B’A3aHHA) BiANOBIAHO A0 YNHHUX 3aKOHOA4ABYMX BUMOT
OnA 3abe3nevyeHHs HaneXHOoro 3axXmcTy BallMX 0COBUCTMUX AaHUX.

Viber BxoguTb a0 Rakuten Group Ta kKepyeTbca it 060B’A3KOBUMUM KOPNOPaTUBHUMM
npasuMaamm NPy MixKHapoaHil nepeaadi AaHux Bcepeauti rpynun. O608’A3KoBI
KopnopaTmeHi NnpaBuna Rakuten Group moxHa 3HalUTU TyT:
https://corp.rakuten.co.jp/privacy/en/bcr.html.



https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027
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Konun ocobucTi aaHi, 3ibpani B EE3, nepeaatotbes 3a mexi EE3, M1 BXXMBAEMO 3ax0A;B,
HeobxigHWX ann 3abe3nevyeHHA HAIEXKHOTO 3aXMCTY AaHUX, | BU MOXKETE CKOPUCTATUCA
CBOIMM NpaBaMu, y BiANOBIAHMX BUMAAKAX, O1A OTPMMAHHA iHGOpMaLLii Npo MexaHi3m
nepegadvi, AK ONUCaHO B Hawil 3aaBi Npo KoHdiAeHUiINHICTbL ans perioHy EC.

Ha noyatok

36epiraHHﬂ BaHUX

AK B¥XKe 6yn0 3a3Ha4YeHo BULLE, MM 06PODBNAEMO OCOBUCTI AaHi ANA Pi3HUX Line.
BianosiaHO, Mmn 36epiraemo 0cobuCTi AaHi AnLLe A0TU, AOKKU Le HEODXiAHO ANA AOCATHEHHA
uinen, ona akux Ui AaHi 36upanmncb, abo NOKKM MM MaAEMO iHLLIi 3060B'A3aHHA WOA0
3b6epiraHHA 0cOBUCTMX AaHUX, HAaNPWUKAa4 BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA. HuxKue mu
NOSACHIOEMO, AK MM BU3HAYaEMO KpUTepii 36epiraHHA BalmMx 0COOUCTUX AaHUX (HanpuKknaa,
AK 0Bro MM ix 36epiraemo Ta Konm BMAANAEMO BiANOBIAHO A0 TUMY AaHUX Ta Linen, ana
AKX BOHW 36Upanmnchb).

Mepioa 36epiraHHA gaHux y Viber BU3HAYa€eTbCA 33 TAKUMU KPUTEPIAMMU:

e Tun ocobucTUX AaHUX Ta Lini 360py — AKLLO He 3a3HAYeHO iHWe, M1 36epiraemo
AaHi 4OTN, AOKM LLe HEODXiAHO Ta aKTya/IbHO ANA AOCATHEHHA Linen, ans aknx
36Mpanncb ocobucTi gaHi. Hanpuknaa:

e OcobwucTi aaHi, HeobxigHi anAa Toro, Wob BM Morau Bectu csii 0b6nikoBuiA 3anuc Viber
Ta Kopuctysatuca Cepsicamm Viber, — gaHi upboro TMny, B TOMy YMCAi Baw HOMep
MmobinbHoro TenedoHy Ta agpecHa KHura, 36epiraloTbca 40TU, AOKM BU BeaeTe CBii
obnikosuii 3anuc Viber.

e OcobwucTi aaHi, AKi B 806pOBINLHO HagaNW Nig Yac peecTpaLii abo yepes cBit
06nikoBWiA 3anNnc, — AaHi Uboro TUNy, B TOMY YMcai Bawe $oTo, AaTa HAPOAKEHHS,
aZpeca eNeKTPOHHOI NOWTH Ta iHTepecwu, 36epiraloTbCcsa A0THU, AOKN BU BeAEeTe CBilt
obnikosuii 3anuc Viber.

e JleTani BaWIOro CnifIkyBaHHA 3 HaLLIOK CAY*KOOK NiIATPMMKM KiEHTIB 36epiratoTbea
npotarom 10 pokiB.

e [JleTanbHi 3anucu npo aA3BiHKM (CDR) w040 BallMxX A3BiHKIB Ta NOBIAOMIEHb
36epiratoTbea K HeobpobieHi AaHi NPOTArom 24 MicALIB 3 MOMEHTY CTBOPEHHS.
3anucm CDR MOXYTb MiCTUTK, HANPUKAAA, BallHOMep TenedpoHy Ta iaeHTUdiKaTopu
npucTpoto (TobTo IP-aapecy Ta yHiKanbHUM igeHTUdIKaTOp NPUCTPOID).

e Mu BUAaNAEMO NOBIAOMNEHHA 0Apa3y MicnsA A0CTaBKM abo yepes 14 aHiB nicns
BiANPABNEHHSA, AKLLO He BAACTbCA AOCTAaBUTU NOBIAOMAEHHA NPOTATOM LLbOrO
nepioay.

AKLWO BM BMpiWMTE BUAAANTY CBill 06nikosumit 3anuc Viber, 3anmucn CDR Ta KopecnoHAeHU i
i3 Hawoto cny*6oto NiATPMMKM KNiEHTIB 30epiratoTbCa, AK ONUCAHO BULLE, | MM TaKOX
36epiraTUMemo 3anucu Npo 34iliCHeHi Bamu NOKyNKKM (nnatexi yepes Viber Pay,
odbopmIeHHA NepeaniaT TOWo) NPOTArOM BCTaHOB/IEHOIO 3aKOHOM nepioay abo BianoBigHO
[0 HaLOoi Nporpamm MOHITOPUHTY LIAaxpalicTaa.

[JaHi ycix iHwux Tmnis, noB’si3aHi 3 Bawmm obnikoBum 3anmcom Viber, BuaanatoTbesa, 3a
BUHATKOM BMMNaJKiB, KON Bifl HAaC BUMAra€Tbca nojasblie 36epexkeHHa AaHuX, BianoBiaHO


https://www.viber.com/en/terms/gdpr-privacy-rights/

[0 ONMUCaHNX HUXKYE KpuTepiis. A nokpalleHHA Hawunx CepBsiciB Mn moxkemo 36epiratn
AaHi NPO aKTUBHICTb Yy CNOCI6, AKNMIN YHEMOXKAMBAIOE ineHTUdIKaLito ocobu. Bawi nybnikauii
B KQHaNax i CNiNbHOTAX MOXYTb 3aAMLWATUCA AOCTYNHUMMU, AKLLO BU iX HE BUganuTe.
3BepHiTb yBary, Wo BuAaneHHa MNporpamu (aeiHcTanAuia Ha NpUCTPOi) He NPM3BOAUTbL A0
BMAaNeHHA Baworo 06aikoBoro 3anucy. Bu moxkete o3Hanomutucsa 3 iHpopmauieto Ta
iHCTPYKU,i€t0 3 BUAaNeHHs 06nikoBoro 3anucy TYT.

e BMKOHaHHA lOpuANYHUNX 3060B’A3aHb — MU 30608’A3aHi 36epirat nesHi TMNK
OaHUX 415 BUKOHAHHA CBOIX 3060B’s13aHb BiANOBIAHO 40 YNHHOIO 3aKOHOA4ABCTBA.
Hanpuknaa, my noBuHHI 36epiratn iHpopmaLito Npo TpaH3aKu;i BiANoBigHO A0
NoAaTKOBOro 3aKOHOAABCTBA. MM TaKOX MOXKeMo 36epiratv nesHi TMNM ocobmcTUX
AaHMX, AKLLO BiJ Hac TOro BMMarae o60B’A3K0BUI LOPUANYHUKIA 3anuT abo yxBana
cyay. Kpim Toro, BignosiaHo ao Anpektusn EC 2002/58/EC mu 30608’a3aHi
36epiraTn NeBHi ocobucTi aaHi (HanpuKknaa, Homep TenedoHy) ana nepegadi
NOBiAOMNEHD i A3BiHKIB.

¢ Cnopu, npeTeHsii Ta cyaoBi po3rnaan — AKLWO Y Hac 3 BAMM BUHUK CMip, MU MOXEMO
36epirati neBHi TMNM 0COBUCTUX AaHUX, AKLLO Le HeObXigHO ANA BALWMX NPETEHSIl,
30KpEeMa, CyA0BMX PO3rNsAAiB MiXK BaMW i HAMM, LOKWU Takuii cnip He byae BUpilWeHO,
a NoTim, AKWO MW BBaXaTUMeMO LLe 3a HeobxigHe BignoBiAHO A0 YMHHUX CTPOKIB
NO30BHOI AaBHOCTI. AKLL0 BM BUPILLMTE CKOPMUCTATUCA CBOIMU NpaBamu, M1
36epiraTMemo BiANOBIAHY KOPEeCNOoHAEHL,I0 CTiNIbKKM, CKiNbKK Byae noTpibHo anAa
AEMOHCTPaL,ii HAWOro 4OTPMMaHHA BUMOT, 3a3BMYal BigNOBIAHO 4,0 YUHHUX CTPOKIB
NO30BHOI AABHOCTI.

e 36epiraHHA AaHUX HEe KOPUCTYBAYiB — AKLLO BM He € Kopuctysavem Viber, ane mu
06pobasemo BaLwli AaHi, Wob KopucTyBaudi Viber mornu cninkysaTucs 3 Bamum yepes
Cepsicu Viber, To mn 36epiraTumemMo Taki gaHi 40T, AOKM BOHM aKTyanbHi gna
KopuctyBauis Viber abo goKu BM He nonpocuTe Hac NPUNUHUTM 06pOoOKY Balloro
Homepa TenedoHy. Bu morxkeTe nogaTu 3anuT Ha BUK/IKOYEHHA CBOTO HOMepa
TenedoHy (Hanuwite Ham Ha https://vb.me/ContactUs). Kpim Toro, AKW,o oauH i3
HalMX KOpMCTyBaYiB 38’A3aBcA 3 Bamu Yepes Hawi Cepsicu Viber Out
(3aTenedoHyBas Bam yepes Viber), mun 36epiraTumemo KypHasn A3BiHKIB (ANBITb
Buwe npo CDR) i3 Bawmm Homepom TeniepoHy NPOTArOmM 24 MiCALLIB 3 MOMEHTY
CTBOPEHHSA.

Ha no4aTtok
. .
U Balli MOXXNUBOCTI KepyBaHHA AaHMMMU

Bawi ocobucTi AaHi HanexxaTb BaM, TOXK BaM i BUOMPATU, IK BOHM BUKOPUCTOBYBATUMYTbCS.
KopucTyBadi Viber matoTb neBHi BapiaHTX M MOXK/IMBOCTI KepyBaHHA CBOIMM 0COBUCTUMMU
OaHUMU. HUKYe MM NOACHIOEMO, AIKi BapiaHTU M MOXKAMBOCTI KepyBaHHA Hagae Viber Ta Ak
BM MOMKETe iX BUKOPUCTOBYBATU, B TOMY YMC/li BUAANEHHA NOBIAOMIEHb, HACTPOMKM
KOH}iAEeHUiIMHOCTI, BUANMMICTb BALLOrO CTAaTyCy OHMANH, 0OMEXKEHHA TOro, WO MOXYTb
6aunTK iHWI KOPMCTYBaYi, CKacyBaHHA NiANMCKM HAa MAapPKETMHIOBI PO3CU/IKM Ta BigMOBa Bif,
NeBHUX eflIeMeHTIB nepcoHanisauil.

Viber Hajae Bam Taki BapiaHTM 1 MOX/IMBOCTI KepyBaHHA CBOIMM 0COBUCTUMW AaHUMU:


https://help.viber.com/hc/en-us/articles/9174583112861-Deactivate-or-Uninstall-Viber-on-Your-Phone
https://vb.me/ContactUs

e Bu morkeTe BUganatn abo peaarysatv Balli NoBigomMneHHA B Byab-AKMI Yac, HaBiTb
nicna HagCMNaHHA NOBIAOMAEHHSA (BOHO BUAANAETbCA abo BiAobparkaeTbea y
BigpesaroBaHoMy BapiaHTi 41A Bac, Baloro Apyra Ta Hawwux Cepsicis).

e BM TaKOX MOXKeTe 3MiHUTU BUAMMICTb CBOTO CTaTyCy OHJIaliH Y HAaCTPOMKax
KOH}igeHuinHocTi B Mporpami.

e Bu morKeTe BUMKHYTU CMOBIiLLEHHA NPO nepernag noBigomMmaeHb, Wwob iHwi
KOPUCTYBaYi He 3HA/N, YN BU BXKe NPOYUTAAN NOBIAOMIEHHA.

e BuM MOKeTe He 403BONATU PO3ronoLlyBaTh Bawwe $oTo Ta/abo AaTy HAPOAKEHHA YN
NOKa3yBaTW Ballli AaHi B pe3yabTaTax MOLWYKY, KO/ iHLWI KOPUCTYBaYi WYKatoTb BaC 3a
imeHem.

e Bu TakoX MoXKeTe 3MiHUTK I iHWi A03BOIN ANA Hawoi [porpamun, Hanpuknag 4038in
Ha AocTyn 4o gaHux GPS, cNMCKy KOHTAKTIB TOWO.

e AKWO BM He BaXKaeTe OTPMMYBATU MAapPKETUHIOBI CNOBILLEHHS Big Viber, B moxeTe
3a60POHUTU iX B HACTPOMKAX cUCTEMM abOo HaZicnaTh 3anuT y Hally Cay»Kby
NigATPUMKK. AKLLO BM NiANUCANNCA Ha PEKNAMHY PO3CUKY Big Viber, B moxkeTe
CKacyBaTu ii B byab-AKOMY 3 e1eKTPOHHUX INCTIB PO3CUNIKN B ByAb-AKMIA Yac.

e AKLLO BM Hagic/ianu NOBiAOMIEHHS BOTY Y/ Nianucanncb Ha 60Ta, oro
aAMiHICTpaTOpX 3MOKYTb HAaACW/1IaTX BaM CMOBILLLEEHHA Ta 0COBUCTI MOBIAOMIEHHS.
AKLWO BN He BayKaeTe OTPUMYBATM TaKi CNOBILLEHHS, BU MOXKETe B HACTPOIMKax
cucteMu 3ab60pPOHUTM CNOBiLLEHHA abo BiAMOBUTUCSA Bif iX OTPUMaHHS B
noAanbluomy. Bu Takoxk moxkeTe B byab-aKnit Yac 3a60poHUTM AocTyn Ao gaHux GPS
B HACTPOIKax cBoro tenedoHa.

e BuM MOrKeTe Ha BAaCHWIA po3cys, A03BONATU UM HE A03BOAATU NEPCOHANI3aLLi0 HaWKMX
CepsiciB, fIKi Ha4aTbCA BaM Ha OCHOBI BalMX 0COBUCTUX JaHMX, 3@ LONOMOIOH
BiANOBIAHMX NEPEMMKAYiB Y HACTPOIMKax KoHiaeHUiMHOCTI B [porpami.

Ha no4aTtok

Y Bawi npaBa WoA0 Ballux 0cobmucTux gaHux

BianosiaHO A0 MicLeBOro 3aKoHOA4aBCTBA BU MOXKETE MaTM NeBHI NpaBsa LWoA0 0cobUCTUX
AaHux, ski Viber 36upae npo Bac. 3aieXKHo Bif, BalLOi OpUCAUKLT, TUNY AaHKUX i uinei, ans
AKUX BOHU 36Mpanncb abo 36epirasince, BU MOXKETE MaTU NPaABO 3HATU, AKI TUMKU AAHUX MU
36MpaemMo i Yomy (Lie J0KMaJHO ONMCAHO B Lii 3asABi), NpaBo BMMaraTn BUMpPaBaeHHA Yu
BMOANEHHA BALLIMX OCOBMCTUX AaHUX, NPABO BiAMOBUTUCA Big 360py NEBHUX AAHMX, NPABO
[0CTyny A0 CBOIX 0COOUCTUX AaHUX, NPABO BiAK/ANKATK CBOIO 3roAy, a TaKoX NpaBo NoaaTu
CKapry A0 HarnagoBoro opraHy. Huxkue mm nosCHOEMO, W0 O3HAYAE KOXKHE 3 HaBeAEHMUX
NnpaB, @ TAKOX KOAM i AK BU MOKeTe CKOPUCTATMUCA CBOTM NPaBoOM.

Viber noBaxae Balli NpaBa WoO/0 BallnMX 0COBUCTUX AaHUX, AKI MM 36UpaeEmMo Ta 36epiraemo.
Y Aeakux coepax Ta PUCAMKLLIAX BU MOXKeTe MaTu BCi abo AesKi 3 HaCTyNHUX Npas:

e [paBo Ha oTpuMmaHHA iHpopmauii npo Hawi meToam 360py AaHUX i 3aXUCTy
KOH}iAeHLiMHOCTI, B TOMY YMC/i 3 AKMX AKepen Mu 36Mpaemo AaHi, 4Nna AKNX uinen
MM 36MpaeEMo Ta NnepegaeEMo AaHi, AKi gaHi mu 36epiraemo. Y uin Monitmui
KOH}iAeHUiIMHOCTI MM onncann cBoi MeToau NPoCcTUMM cnoBamu. TyT BU 3HageTe



BCe, LLLO BamM NOTPiOHO 3HATU. AKLLO Y BAaC BUHUKAWN A0AATKOBI 3aNUTAHHA,
3BepTanTeca B Haly caykby niaTpPUMKU.

MpaBo Ha AOCTYN A0 BawMX 0COBUCTUX AAHUX — BM MOXKETE CKOpUCTaTUCA
KHOMKOH 3anuUTy CBOIX AaHUX Y HAaCTPOMKax KoHdigeHuinHocTi Viber Ha cBoemy
MobinbHOMY NPUCTPOI. AKLLO Y Bac € A0AATKOBI 3aNMTaHHA, 3B’ AXKITbCA 3 HAMMU.
MpaBo BUMmaraT BUNpaBieHHA 0COBUCTUX AaHuUX, AKi mu 36epiraemo npo Bac, —
AKLLO BM BBAXKAETE, WO MM MAaEMO HenpaBwu/bHi abo HenoBHi AaHi Npo Bac, To BU
MOKeTe 3MIHUTM CBOT 0COOUCTI AaHi B ByAb-AKMI Yac Yepes HAacTPOMKKM npodinto B
napameTpax Viber Ha cBOEMy MOBiNbHOMY NPUCTPOI. AKLLO BU HE MOXKeTe 3HaNTH, ae
3MiHMUTM CBOI AaHi, 3B’AXKITbCA 3 HAMM.

MpaBso Ha BUAANEHHA BalMX 0COBUCTUX JAHUX — BM MOXKETE JIETKO BUAANNTU CBOI
icTopuyHi AaHi B Mporpami, He NPUNUHAIYM 1T BUKOPUCTAHHA. 1A Lboro A0CTaTHLO
HAaTUCHYTW KHOMKY BUAA/IEHHA AAHUXY HAaCTPOMKaxX KOHigeHUiMHOCTI. Mu
BMOANAEMO AaHi, AKi M1 He 3060B’s3aHi 36epiraTn abo He noTpebyemo Ana HagaHHA
Cepsicy. BuganeHHa Bawmx gaHux He npusBeae 40 BnaaneHHA YaTie y MNporpami
Viber Ha Bawomy TenedoHi. 3BepHiTb yBary, Lo KO/M BU AeaKTUBYETE 061iKOBUIA
3anuc Viber, Bawi AaHi Ta YaTW aBTOMATMYHO BMAANAIOTLCA 3 BaLWMX MPUCTPOIB.
Mpaso 06meXXnTn Hawe BUKOPUCTAHHA BalLUX OCOBUCTUX AaHUX — BM MOXKeETe
BiZAMOBUTUCS Bif, NeBHOI 06POOKM BaLLNX AaHUX Y HACTPOMKAX KOH}igeHUiliHOCTI
Viber Ha Bawomy mobinbHOMy NpucTpoi. Bu cami BUpilLyeETe, Big AKMX onepaLiit
06p06KM BiaMOBUTUCA. BU TaKOXK MoKeTe Byab-KOM B HACTPOMKAX onepaLuinHoi
CUCTEMM CBOFO MOBINIbHOTrO NPUCTPOID 3a6OPOHUTM HAaM A0CTYN A0 NEBHUX AAHUX,
TaKUX AK Balle TOYHEe PO3TallyBaHHA, aje Le MOXKe HeraTUBHO BMN/IMHYTU Ha
3PYYHICTb BaLLIOro KOpMUCTyBaHHA Mporpamoto.

MpaBo 3anepeyyBaT NPOTU HALLIOr0 BUKOPUCTAHHA BalMX 0COBUCTUX AAHUX — BU
MOXKeTe 3anepeynTn NpoTn o6pobKkn NneBHMx Gopm AaHWUX, 3BEPHYBLUMCL A0 HALLOI
CNYKOU NigTPMMKKU. 3aNOBHITb L0 OHAAMH-GOPMY Ta NOACHITL CBOT 0CO6MBI
06CcTaBUHU. AKLLO BU OTPUMYETE €NEKTPOHHI IMCTU Bifg, HAC, BU 3aBXAN MOXKeTe
BiAMOBUTUCA Bif, HUX Y HUMKHIN YACTMHI 1McTa abo 3BEPHYBLUMCH 40 HALOT CNyHKOU
NiATPMMKN. B1 TaKOXK MOXKeTe BiAMOBUTUCA Big NeBHOI 0OPO6KM BawMX JaHUX Y
HacTpouKax KoHdigeHuinHocTi Viber Ha Bawomy mobinbHOMY NpuUCTpOI.

MpaBo Ha oAepKaHHA CBOiIX 0COBUCTUX AAHUX Y 3PYYHOMY A5 BUKOPUCTAHHA
eNneKTpoHHoOMy ¢popMmarTi Ta Ha iX Nnepepayvy 30BHiLLHIW CTOPOHI (NpaBo Ha
nepeHeceHHA AaHUX) — MU CTBOPWU/IN KHOMKY 3anUTy AaHUX Y HAaCTPOMKax
KoHigeHuiHocTi Viber Ha Bawomy mobiibHOMY NPUCTPOI, W06 BU Manu nerkum
[O0CTYyN A0 AAHUX, NOB'A3aHMUX i3 Bawmm 06n1ikoBum 3anucom. Bu otpumacere Big,
Viber ¢ain 3 ycima 3a3HayeHUMU gaHUMK, KOS BiH Byie roToBUN.

MpaBo BiAKAMKATU 3roay — AKLLO MK 36upaemo abo obpobnsemo Balli ocobucTi
AaHi Ha nigcTaBi Baloi 3roam Ta 403B0OJiB, BM MAaETe NPaBO BiAKAMKATU CBOIO 3roay B
6yab-AKMiA Yac.

Mpaso nogaTtn cKapry A0 MicL,EeBOro opraHy 3axmcty AaHuX.

AKWoO BM KopucTyeTeca Hawmnmm Cepsicamum 3 EE3 un Benunkoi bputaHii abo nporknsaete B
KanidopHii, B morkeTe maTh A0AATKOBI NpaBa WoA0 CBOiX 0cObUCTUX gaHuX. AuMBiTbCs
Hawy 3aaBy Npo KoHOiAeHUiHicTb anA perioHy EC abo 3aaBy woao CCPA, 3aneHo Big,

BALLOro MicuA NPOXKMUBaAHHA.
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Mu HagaeMo Bam NeBHi BapiaHTU 1 MOXKAMBOCTI KEPYBaHHA BalWMMM 0COBUCTUMM AaHUMK,
OOKNaAHO onMcaHi BULLLE B po34ini « Bawi MmoKAMBOCTI KEpYBaHHA JaHUMM». AKLLO BU
6arkaeTe CKOPUCTATUCA CBOIMM NPaBaMM, 3BEPHITLCA 40 HAC, AK 3a3HAYEHO HUXKYE B pO34iNi
«3B’AXKITbCA 3 HAMUY». MU 3B’AXKEeMOCA 3 BaMU, AKLLO A1A 330BO/IEHHA BaWOro 3anuTy Ham
3HapobuTbcA AoaaTKoBa iHGopMmaLin Big Bac.

Ha noyaTtoK

%Besneka Ta 36epiraHHA gaHux

Y Viber mun cepiio3HO cTaBMMOCA A0 3aXUCTY iHGOPMaLLT Ta BXKMBAEMO CYBOPMX 3aX0A4iB
6e3neKkn oA 3axMCcTy Baloro 061iKoBOro 3anmcy Ta BalMx 0COBUCTUX gaHuMX. TyT BK
MOMKeTe 3HalTK iHpopMaL,ito NPo Hali 3axoan besneKku.

Mu BXXMBAEMO TEXHIYHWUX Ta OpraHisaUiiHKX 3axoaiB AN 3abe3nevyeHHs piBHA be3neku, Wo
BiZANOBIAAE PU3UKY AN1A 0OCOBUCTUX AaHUX, AKi MM 06pobasemo. Li 3axoam cnpamoBaHi Ha
3abe3neyeHHs be3nepepBHOI LiNiCHOCTI Ta KOH}IAEHUiMHOCTI ocobucTnux gaHmnx. Mu
perynsapHoO OLiHIOEMO epeKTUBHICTb LUX 3aX0A4iB, LWob rapaHTyBaTh 6e3neky 06pobKu
AaHux. LWo6 aisHaTmca 6inblwe npo Halwi 3axoau 6e3neKkn, Nependitb 3a UMM NOCUNAHHAM:
http://www.viber.com/ua/security.

Ha no4aTtok

éléCTOpOHHi BebcaiiT, nporpamm Ta pesepBHi Konii

Hawa Mporpama moKe MiCTUTM NocunaHHA Ha BebcaliTh TPETiX CTOPiH, abo BN MoKeTe
BX0AuTK B lNporpamy 3i CTOpOHHbOro BebcaiTy. Mu He Hecemo BiaNoBiAaNbHOCTI 3a 36ip
OAHUX TPETIMU CTOPOHaMMU, siKi 06p0ob61At0Tb Balli 0COBUCTI AaHi BiANOBIAHO A0 iXHbOI
B/IACHOT NOJIITUKN KOHPiAEHLiMHOCTI.

CTopoHHi BebcaiiTi Ta nporpamu:

AKWo BM BxoamMTe B Hawi Cepsicu Ta Mporpamy 3i CTOPOHHbOro Be6CaNTY UM iHLWIOTO
umdpoBoro pecypcy abo nepexoauTe Ha CTOPOHHIN BebcanT i3 Hawmx Cepsicis i Mporpamu,
TO BMKOPMUCTaHHA i 36ip BalmMx 0COBUCTUX AaHUX PErNaMeHTYBAaTUMETbCA NONITUKOIO
KOH}iAeHLiMHOCTI BiagNOBiAHOI TPETbOT CTOPOHMU, 3@ AKY MU HE HECEMO BiZINOBIAa/IbHOCTI.

Pe3epBHi Konii:

AKLWO BN A0OPOBINIBHO BUPILLNAN CTBOPUTM Pe3EpPBHY Konito cBOiX po3moB y Viber, Taki
pe3epBHi Konii CTBOPIOIOTLCA HE3a/IeXKHUMM TPETIMU CTOPOHAMMK Ta 36epiratoTbCs B CepBici
BALLOro NPUCTPOIO BiANOBIAHO A0 YMOB i NpaBua onepauinHoi cuctemm (Google abo iOS). Ha
pe3epBHi Konii He NoLWMPOTLCA HAacKpi3He WKdpyBaHHA Ta KOHTpoAab Viber. Lle Takoxk
CTOCYETbCA BMKOPUCTAHHA nporpamu Viber Desktop, aka 36epirae Balwi po3moBuM Ha Bawomy
Komn'loTepi BiNOBIiAHO A0 BalLUX HAaCTPOMOK be3neku.

TrueDepth API:


http://www.viber.com/ua/security

B KiHUi yepBHs 2021 poKy mu aoaann HoBy GYHKLLIKO MAaCcoK, AKa A0AA€E rpadiyHi enemeHTH
Ha 061M44A KopMCTyBaya 3a AONMOMOIOK MOXKIMBOCTEN Kamepu. B AeAKnX MacKkax MoxKe
Bukopuctosysatuca TrueDepth API. TrueDepth APl akTBHMIA AnLe TOAj, KON aKTUBHA
byHKUia macok. Lle ayxke cneundivyHa GyHKLUiA, AKA Hapa3i He BUKOPUCTOBYBAaTUMETbLCA B
¥OAHIN 3 macoK Viber. na uboro noTpibHi BipTyanbHi NPUMIpPKK, AKMX y Hac Hemae. Viber
He 36MpaE AaHi MacoK i Hige ix He 36epirae. JaHi HIKONM He 3aNULWatoTb NPUCTPIN
KopucTtyBaya (oTke, Viber He moxe nepenatu i He nepesac ix TpeTim ocobam) i
BMKOPUCTOBYHOTbLCA NLe ANA poboTn GyHKLii MaCcOoK.

Ha noyatok

élé KoHdigeHuiHicTb giten

Hawi Cepsicn He npusHayeHi gna aitel Bikom Ao 13 pokis, i MK cBiZOMO He 36MpaeEMO
0cobuCTi AaHi ocib monoaLlle LUboro BiKy.

Hawi Cepsicu He npusHaydeHi gna giten monoawe 13 pokis. Tomy mu cBigomo He 36Mpaemo
yepes cBoi BebcaliTh, Nnporpamu, cepsicn abo iHCTPyMeHTN ocobucTi aaHi ocib Bikom go 13
pokis. B EE3 oo KopucTyBadis moaoawwe 16 pokiB 3a 3aM0OBYYBaHHAM 3aCTOCOBYHOTbLCA MNEBHI
HACTPOMKN KOHPIAEHLIMHOCTI, AKi MOXKHA 3MiIHUTU AKLIE 3@ MUCbMOBMM A0PYHEHHAM
3aKOHHOrO OMiKyHa.

Ha noyatok

= 3MiHu1 A0 ui€i MoniTMKM KoHdiaeHUiNHOCTI

Mu moXKeMo Yac Big Yacy BHOCUTM 3MiHU A0 Ui€il NoNiTUKM KoHPiaeHUiMHOCTI. B Takomy pasi
(32 BUHATKOM HE3HaYHMX NONPaBOK) MU NpoiHPopMyeEMO Bac Yepes Hawwi Mporpamy Ta
BebCcanT.

Mwu MmoXKeMo Yac Big Yyacy 3miHlOBaTM abo OHOB/IOBATU L0 3asBY NPO KOHOIAEHUiHICTD.

B Takomy pasi mn npoiHpopMyeMO Bac NPo 3miHM (3a BUHATKOM HE3HaYHUX NOMpPaBoK).
AKWO 3MiHKW A0 ui€ei NoniTMKM KoHPIAEHUIMHOCTI MaTUMYTb pyHAAMEHTA/IbHUIA BNAMB Ha
XapaKTep 360py UM BUKOPUCTAHHS BalLMX OCOBUCTUX AaHMX aB0 MaTUMYTb iHLIUIA CYTTEBUI
BMJINB Ha Bac, MW NOBiOMUMO Bac 3a3danerigpb, Wob Bn masnm 3mory peanisysaTu cBOi
npasa. [Jata 0CTaHHbOrO OHOB/IEHHSA LIi€i NONITUKM KOHDIAEHLIMHOCTI 3aBX AN 3a3HAYAETbCA
Yyropi AOKyMeHTa.

Ha noyatokK

3B'AXKiTbCA 3 HAMMU

e Yepes Hawy oHnaitH-popmy: https://vb.me/ContactUs (BMbepiTb KaTeropito «3anut
L1040 KOHIAEHUIAHOCTI»).

¢ 3a 4ONOMOror KOHTAKTHOI ¢opmu B nporpami.

e EnekTtpoHHo nowTtoto: DPO@viber.com

e 3BMYANHOIO NOLUTOHO:
Viber Media S.ar.l,,
Komy: Data Privacy Officer



https://vb.me/ContactUs
mailto:DPO@viber.com

2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mwu 3060B'si3yemocs cniBnpaLoBaTi 3 BaMmu 471a crnpaseainBoro posrnaay ckapr abo
3aHENOKOEHb LL0A0 KOHOIAEHLIMHOCTI. AKLLO BU BBAXKa€Te, WO MM HE 3MOTIM AONOMOITH 3
BaLLIOK CKaprot abo 3aHENOKOEHHAM, BU MA€ETe NPaBo NoAaTh CKapry 40 MiCLLeBOro opraHy
3aXMUCTy gaHux abo A0 opraHy 3axmcTy gaHux B JIloKCcembypry Ha ixXHboMy BebcamTi
https://cnpd.public.lu/en.html.

AKLLO BM NPOYMTAETE LI MNONITUKY B NepeKNaai 3 aHrNiNCbKOi, BU MOrOAKYETECA 3 TUM, LLO Y
pa3i byab-AKMX pO3biXKHOCTEM NepeBary Ma€ aHrNicbKa Bepcis.

MoTouyHa pepakuia Monitnkn koHiaeHuinHocTi y dopmaTi PDF Nonitnka KOHIAEHLINHOCTI
Viber, 6epe3eHb 2022 poky

MonepeaHa pegakuia MoniTmkm KoHPiaeHUinHOCTI y popmaTi PDF MoniTmnka
KoH®igeHuinHocTi Viber, nnctonag 2019 poky

MNonepeaHa peaakuia MoniTMkn KoHeiaeHuinHocTi y dopmaTti PDF [MonitnKa
KoHoigeHuinHocTi Viber, TpaseHb 2018 poky

MonepegHa pegakuia MoniTmkm KoHiaeHUinHOCTI y dopmaTi PDF MoniTmnka
KoHoigeHuiHocTi Viber, 6epe3eHb 2017 poky

MNMonepeaHa peaakuia MoniTMkn KoHeiaeHuinHocTi y dopmaTti PDF MonitnKa
KoHoigeHuinHocTi Viber, BepeceHb 2016 poKy

MonepeaHa peaakuia MoniTmkm KoHiaeHUinHOCT y dopmati PDF [MoniTnka
KoHoigeHuinHocTi Viber, yepseHb 2014 poky
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