Monitnka KoHdigeHuinHocri Viber

[OcmaHHE oHosneHHA: 22 ceprniHa 2023 poky - LLlo 3miHunocsa?]

Halwoto micielo € nowWmMpeHHA rapHOro HacTpoto, i MM Xxo4emo, Wob BKM Moraun Ainntmcs
HaMBaXKMBILLMM 3i CBOIMU ApYy3aMM, CiIM'€EI0 Ta BCiMa, XTO Bac OToYyE. [11a Hac BaXKAUBO,
wob Bu Big4yBanun cebe KOMPOPTHO N AOBIPAAN HAM CBOI AaHi Nif Yac BUKOPUCTAHHA
Cepsicis Viber (ak onncaHo B Ymosax BukopuctaHHsa Viber) B Tomy uncni Viber Pay (aKwwo
BM HUM KOPUCTYETECH). MPOCMMO NPUAIAUTY KilbKa XBUIMH Ha O3HANOM/IEHHS 3 LLIEID
MoniTnkoo KoHGIAEeHUiIMHOCTI, Wob BU 3p03yminu, AKi AaHi My 36MpaeEmMo, WO MU 3 HUMK
pPobMMO i Ha AKX NiAcTaBax, AK MW 3aXMLLL@AEMO Balli AaHi Ta AKi BM MA€ETe Npasa LWoA0 HUX.

3aranom mu 36MpaeEmMo AaHi, AKi 4a0Tb HaM 3MOry CTBOPUTU A5 BaC HalKpalli YMOBM nig,
Yyac BMKOPUCTaHHA Hawmux CepsiciB. Hanpuknag, Ham HeobxigHo 36epiraTv BUH6paHi Bamu
im's Ta 306parkeHHA, AKi 6AaYUTMMYTb iHLLI KOPUCTYBAYi, a TaKoX 06pobNATU BaLi
peecTpauinHi Ta piHaHCOBI AaHi, W06 BM Mann 3mory NnpuabaTn Halwi NAaTHI pilleHHA, Koaun
3abarkaeTe ckopucTaTUCcA HUMK. Kpim Toro, Lie gonomarae Ham 3axmw,at ceoi Cepsicu Big
WwaxpancTea i cnamy, niabmpaty 404aTKOBI KOPUCHI NOCAYrM came oA Bac, a TAaKOXK
BMPIiLLYBATM iHWI 3a4ad4i, 3a3HadeHi B Uil Monitnui KoHdiaeHUiMHOCTI.

MoumHatoum 3 Viber 6.0 ocHOBHi KOMNOHeHTH Viber 3axuLLeHi HACKPiI3HUM LWNPPYBAHHAM:
A3BiHKM Viber ogMH Ha 04WH, NOBIAOM/IEHHA OANH HA OAMH, FPYNOBi NOBIAOMAEHHS,
npuBaTHe NOLWMPEHHA MeZia Ta NigKAo4YeHi npuctpoi. Lle 03Havae, Ww,o Ktovi wndppyBaHHA
36epiratoTbCA MLWE Ha BalWKMX NPUCTPOAX i HIXTO, HaBiTb Viber, He mae o HMUx goctyny. LLLo6
Ai3HaTunca 6inblwe npo wndpysaHHs Viber, nepeigiTb 3a UMM NOCUNAHHAM:
http://www.viber.com/ua/security.

AKLLO BN NPOXKMBAETE B EBPONENCHKI eKOHOMIYHIN 30Hi (EE3) abo Benukin BpuTtanii i Ha
BAC NOLWIMPIOETLCA 3arasibHUI pernameHT 3aXucty gaHux (Hagani «GDPR») abo npuitHATUIA y
Benwukin bputaHii BapiaHT GDPR, guB. 3aaBy npo KOHOiAeHUIUHICTb ana perioHy €C.

AKWwo Bu € pesnaeHTom KanipopHiii Ha Bac nowmproetbca KanigpopHincbknii 3aKoH npo
KoHigeHUiHicTb cnoxueauis (Hagani «CCPA»), anB. noaaTkoBy iHoOpMalLlito, Lo
A0MOoBHIOE L0 MoNiTMKY KOHOiaeHUiMHOCTI, B 3aaBi Npo KOHIAEHUIAHICTL ANA pe3UOEHTIB
KanidopHii. PeanaeHtn pisHmx wratis CLLUA matoTb 40AaTKOBI NpaBa Ta YMOBU, AeTa/lbHO
onucaHi B 3aABi Npo KoH}igeHUilHicTb ana perioHy CLUA.

2 3micT

o fKi gaHi mu 36upaemo

e fK MM BUKOPUCTOBYEMO Balli AaHi

e Lo moXyTb 6a4nTH iHLWWI KOpUCTYBaYi

e flK MM Nnepeanaemo Balli ocobucTi aaHi

o MixHapoaHa nepegaya gaHUX

e 36epiraHHA AaHUX

o Balwi MoX/MBOCTi KepyBaHHA A3aHUMMU

e Bawi npaBa WwWoA0 BalWwMXx 0COOUCTUX AAHUX



https://www.viber.com/ua/blog/2023-08-18/політика-конфіденційності-2023
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o be3neka Ta 36epiraHHa AaHUX

o CropoHHiI BebcaiiTK, nporpamm, cepsicu Ta pe3epsHi Konii
o KoHdigeHUiHicTb giTen

e 3miHu po ui€i MonitTMku KoHdigeHuUinHOCTI

e 3B'AXiTbCA 3 HAMU

& AKi gaHi mmn 36upaemo

®PyHKLiOHYBAaHHA Ta BUKOPUCTAHHA Hawoi MNporpamu (MobinbHoro abo Komn’toTepHOro
3acToCyHKy/moaatky) Ta Cepsicis Viber nepeabavatotb 36ip pisHUX TUNIB 0COBUCTUX AaHUX
3anexHo Big Tuny Cepsicy Ta B3aeEMOoA|ii 3 Hamu. Hanpuknaa, BM HagaeTe Ham CBOi 0cobuUCTi
AaHi, Konu peectpyetecb y Viber. Miu TakoX aBTOMaTM4YHO 36MpaeMo NeBHi ocobucTi aaHi 3
NPUCTPOIB HaMX KOPUCTYBaUiB. HMXKYe MM NOACHIOEMO, AKY iIHDOpPMaLLito | AK MK 36npaemo.

HurKue HaBOAATLCA TUMKN OCOBUCTUX AaHUX, AKi 30MPaKOTLCA Nif, Yac BUKOPMUCTAHHA HalKUX
Cepsicis, B Tomy yncni Mporpamu Ta BebcanTy. MNeBHi TMNM 0COBUCTUX AaHMUX HeobXiaHi ans
Bcix Cepsicis Viber (Hanpuknag, Baw Homep TenedpoHy), AeaKi gaHi MOXKYTb 3Hago0bUTUCA
JIMLe ToAi, KON BM BUPILNTE CKopUCTaTUCA oKpeMumm Cepaicamu 4m GyHKLisMM
(Hanpurnag, Viber Pay), a Heob0B'A3KOBI AaHi HagalOTbLCA BaMK Ha Ball po3cyA (Hanpuknag,
Balwe ¢oTo).

Mm He YNTaEMO, He NPOC/IYXOBYEMO i He 36epiraemo Balli NoBiAOMAEHHA Ta/abo A3BiHKK,
3[iMCHEHI B NpUBATHOMY MOPAAKY:

X04YemMOo YyTOUHUTHU, O MM HE YNTAEMO i HE MPOCYXOBYEMO 3MICT BallMX NOBiIgOMJIEHD
Ta/abo A3BiHKIB, 34iicHeHMX npuBaTHO Yepes Viber, Ta He 36epiraemo TaKi NoBigoMNeHHs (B
TOMY YMCAi NPUKPINAEHI MynbTUMeAiNHI daiaun) nicna ix 4OCTaBKM 33 NPU3HAYEHHAM (LLO B
cepeiHboMy 3abMpae MeHLIe oAHIEl ceKyHaM). AKLLO 3 AKOICb MPUYNHM MOBIAOMNEHHS HE
6yno gocTaBAEHO 3a NPM3HAYEHHAM NPOTATOM ABOX TUXKHIB, MOro byae BUAANEHO 3 HALMX
cepsepiB. Bu moxxeTe cTBOPIOBATU pe3epBHi Konii AaHWUX iCTopii YaTy y BhacHOMY
30BHIiLWHbOMY CepBiCi pe3epBHOro KonitoBaHHA AaHux (Hanpuknag, iCloud abo Google Auck),
OOKNafHiWe Npo pe3epBHe KoMitoBaHHA auBiTbca TYT.

Mig yac peecTpalii Ta Yepes Baww obnikoBuia 3anuc Viber abo yyactb y 3axogax Viber
HagatloTbca abo 36mpatoTbea TakKi AaHi:

e lpeHTudikaTopu, 30Kkpema:
o Baw Homep mobinbHoro TenedoHy (B TOMy YMC/i KOA KpaiHU Ta MepeKi
MObinbHOro 3B'A3KY);
o Bawi ocobucTi aaHi, AKWO BK iX Haganu (Hanpuknag, im’a, aaTta
HaPOMKEHHA);
o Bauwi KOHTaKTHI AaHi, AKLWO BW iX Haganu (HanpuKknaa, aapeca eNekTPOHHOI
nowTun);
o Bawi obnikosi aaHi, a came BMbpaHi Bamu im’a KopucTyBada, naposib abo PIN-
Ko, AKLLO TaKUM €;
o laeHTndiKaTopm NPUCTPOIB, AK ONMUCAHO HUXKYE.
e Bawe ¢o0T0, AKLLO BN MOro Haganu (Hanpuknaa, aBatap).



e ApapecHa KHura Baworo TenedoHy, To6To imeHa, Homepu TenedoHiB i CMUCOK
06paHMX KOHTAKTIB, AKLLO BX A03BOINAN AOCTYN 4O HUX.

[aHi reonokauii:

[ )

o 3aranbHe po3TawyBaHHA — MM BU3HAYAEMO Balle 3ara/ibHe po3TallyBaHHA
(Hanpuknag, Ha piBHI MicTa) Ha ocHoBI BaLwoi IP-agpecu Ta 404aTKOBOI
iHpopMmaUii (HanpuKknag, TenePoHHi KogM MICT); MU TAaKOXK MOMKEMO
BMKOPWUCTOBYBATM BaLLY agpecy NPOXMBAHHA, AKLLO BU ii HaZa WM HAM.

o [AaHi GPS — mu 36upatumemo aaHi GPS gna KOHKpeTHUX Winen (aoknagHo
OMMUCaAHUX HUXKYE) | e 3 BALLOro A03BOY.

B npoueci BAKOPUCTaHHA BaMU HaLLMX 0bmeKeHMX GiHaHCOBMX Nocayr (Hanpuknaa,
NAaTiXKHUX pilleHb) abo B merkax NpuabaHoi Bamu nepeanaaTti Ta Npono3nLii HaaaeTbea
abo 361paeTbca Taka PpiHaHcoBa iHGopMmaLia:

e MpuabaHi nepegnnati, ToBapu Y1 NOCNYru:

Konu BM NonoBHIOETE paxyHOK abo nepeannayvyete naaH Viber Out y Hawit Nporpami abo
Ha Hawwmx BebcanTax, mm 06pobasemo Balli NNaTixKHI AaHi (Hanpuknag, MNIb abo im’'a
KopucTyBaya, Homep TenedoHy, crnocib onnatu), a TakoXK AeTani TpaH3aKLuin (HanpuKknag,
Cyma i AaTta NOKynKu, BantoTa; IP-agpeca, KpaiHa, nepwi Ta ocTaHHi 4 undpwm Bawoi
6aHKiIBCbKOT KapTKK).

o MnatixkHi TpaH3aKuii yepes YaT-60T Viber:

[OeTani TpaH3akuin (igeHTndikaTop TpaH3aKu,ji, Yac i 4aTa NOKYNKK, ONKUC NOKYMNKK, Cyma
NOKYMKW, BaNtoTa, NpoAaBeLb, pe3ynbTaT TpaH3aKL,ii, BBegeHa KOPUCTyBaYeM A0BiNbHA
iHpopmaLin)

¢ Cepsicu Viber Pay:

o [JaHi nepesBipku «3Hai ceoro KnieHTa» (Know Your Client) (Hagani «KYC»), B
Tomy uncni MNIb, gata HapoAKeHHA, Homep TenedoHy, agpeca eNeKTPOHHOI
MOLWTH, KpaiHa MiCLLe3HAaXOAKEHHS, HaLiOHaNbHUIA IOKYMEHT, L0 NOCBiaAYYE
ocoby, cendi Ta niaTsepaKeHHs cTaTycy nepesipku KYC (TobTo cxBaneHo um
BiAXnneHo), piseHb KYC, Homep niaTHUKa NOAATKIB (AKLLO L,e BUMAraeTbca y
NeBHIN KpaiHi) Ta iHWI BigNOBiAHI JIOKYMEHTH, WO BUMaratotbcs B mexax KYC;

o IHPopmaLia Npo TpaH3aKLii Ta ramaHelb, B TOMy Yncai 6anaHc Baworo
uMPppoBOro ramaHuUs, PEKBI3UTU TOKEHI30BaHOI Bepcii BaLLOi
KpeauTHOoi/nebeToBoi KapTKM, PEKBI3UTU BALLOro ramaHuA, Taki Ak IBAN,
ineHTMdikaTop ramaHuA Ta Kog Swift, iHpopmauito npo nnaaTixKHy TpaH3akKLUito
(B TOMY umnchi ipeHTUdIKaTOpP IHCTPYKLIi, cnocib onnaTtu, Komicii, 0bMiHHMI
KypcC, CyMa, BafoTa, AaTy Ta Yac), CTaTyc OnaaTtu, NAaTiXKHi PeKBi3nTy,
iHpopMmaLia Npo waxpaincteo). Kpim Toro, AKLLO BU HaACUNAETE YN OTPUMYETE
nnaTexi Yn B3aEMOZIETe 3 iHWMMM 0cobamMmn, MM MOXKeMO nepernagati abo
36epiraTn PeKBi3nTM paxyHKiB BignNpaBHMKa abo ogeprKyBaya (Hanpuknaga,



PEeKBi3UTN BaHKIBCbKOro paxyHKy (B Tomy umcai IBAN Ta Kog Swift/BIC),
PEKBI3UTU raMmaHUA (B TOMY YMCAi ineHTUdIKaTOp ramaHus), PEKBI3UTH
TOKEeHi30BaHOI Bepcii KpeanTHOI/Ae6eToBOI KapTKK, iAeHTUdIKaTopyU
nnaTexis, NnaTiKHy iHbopmauito (HanpuKnaa, Koa KaTeropii npogasua, Tmn,
Koz aBTopwm3alii), iHpopmauito npo cnocib onnatu, KpaiHy, agpecy, aaty
HapOAKEHHS, iM'A, Homep TenedoHy, aApecy eNeKTPOHHOI NOWTK, CTaTyC B
aKduji).

o XewoBaHwuit PIN-kog,.

Mwu aBTOMaTUYHO 36MPAEMO 3 BaLLOro NPUCTPOLO, HanpuKaag 3a gonomoroto daiinis cookie
Ta iHWKWX TexHonoril igeHTudiKauii npuctpois (Hagani «Painnum cookie Ta TexHonorii
BiACTeXeHHA»), TaKi AaHi:

e laeHTUdiKaTOpK NPUCTPOIB, HA AKMX BM BigKPUBaNM Halwi BebcanTh i Hawy
nporpamy, B Tomy uncni IP-agpeca, yHikanbHi igeHTUdIKaTopm NPUCTPOIB, PEKNAMHI
ineHTndikatopw, ineHTndikatopn MAC.

e [aHi Npo aKTUBHICTb B eNIeKTPOHHIN MmepeXKi, a came iHbopmauin, aKka 36epiraeTbea
y dannax )KypHanis, HaNpuKNaa, KO BM 3BepTaeTeca Ao Haworo CepB.icy Ta
BebcaltTy, B TOMY YMCAi Yac JOCTYNY Ta NO3HAYKA AATH, NepernaHyTi CTOPiHKK, IP-
agpeca, 3 AKUX CTOPIHOK BM NepPeNLLIN Ha Halw BebcalT, iHbopmalLia Npo NOMUIIKM
Ta 3BiTW NPO aBapiHe 3aBepLUeHHA poboTw.

e JlaHi Npo aKTUBHICTb, LLLO CTOCYOTbCA BAlLOro BUKOpUCTaHHA CepBiciB, HanpuKnag
CTaH 3’€QHAHHA, YX BU OTPMMYBAIM Ta BAUMAM HAAiCNAHI BAM NOBILAOM/IEHHSA, YN BU
3apas B iHWOMY A3BiHKY, AaHi NpO A3BiHKK Ta NOBIAOMAEHHA, AKi BU HAaACUNAETE Ta
OTPUMYETE, HANPUKNAA, TPMBANICTb A3BiHKA, XTO KOMY TeniedOHYBaB, XTO KOMY i KON
HaACWNaB NOBIJOMANEHHSA, Balli 0coOb6AMBOCTI BUKOpUCTAaHHA CepsiciB (HanpuKkaaa, sk
4acTo, SIK A0Bro, Ballli HANAaWTYBaHHA). |HLWi AaHi NPO aKTUBHICTb:

o Mu moxxemo 36MpaTh AaHi Npo aKTUBHICTb Y CNiZIbHOTaX, KaHanax, 6oTax,
061iKOBMX 3anNMcax KOMMaHIM, a TaKOX NPO NOCUNAHHA, 3 AKUMU BU
B3aemogiete B mexax Viber, Hanpuknag aaHi npo cninbHOTU, 06/1iKOBI
3anucyM KOMNaHin Ta KaHaau, AKi B Biasiganu abo Ha AKi B nignucanuca, aki
noBigoMneHHs Bam cnogobanncs, AKi NOBiAOMIEHHA BU Hadicnanun, AKUN
KOHTEHT BM NepernaHy/im, 3a AKMMKU NOCUNAHHAMM NepenLnu;

o Lo BK WwyKanu Ta UMM AinnMamca 3a 4ONOMOTrO0 PO3LLUMPEHD YaTy;

o BwubpaHi abo BuKOpUCTaHi Npono3unuii;

o AktmBHicTb y Viber Pay abo 06niKoBMxX 3anmMcax KOMNaHin.

e [HWI AaHi Npo NpuUCTpii, HanpuKNaa AaHi NPo onepaLinHy CUcTemy BalLoro
npucTpoto, Ball 6paysep, moBy 6pay3epa abo onepauiiHOT cucTemm, Bally
6€e34p0oTOBY MEpEeXKy Ta Baloro onepaTopa MobinibHOro 38’s3Ky.

[Ona oTpMmaHHA 4oaaTKoBOI iHPpopMaLii Npo Te, AK MM Ta Halli NapTHEPU BUKOPUCTOBYEMO
¢dannu cookie, a TakoXK NPO BalLi MOXKIMBOCTI KepyBaHHA AAHUMM, O3HaOMTecA 3
Nonitukoto Viber woao peknamu, painis cookie Ta TeXHONOriN BigCTEKEHHSA.

3ibpaHi UM OTPUMaHI HaMM 3 IHLLMX AKepen Ta NPUNyLeHi aaHi:

e [laHi i3 couianbHUX Mmepex:


https://www.viber.com/ua/terms/cookies-and-tracking/

o fKLLO BU BXOAUTE Yepes3 CTOPOHHI CanTh couianbHUX Mepex, Hanpuknag VK,
BalU 3arafibHOAOCTYMHWUIM NPodinb, B TOMY YMCAi iM'A, CTaTyC CTOCYHKIB, BiK,
aBaTap, CNMCOK Apy3iB, Ha KOro BM NignuncaHi abo xTo nignucaHuii Ha Bac,
Ballla agpeca eNeKTPOHHOI NOWTH, AeHb HAPOAXKEHHSA, pif 3aHATb, OCBITa,
iHTepecK, MOTOYHA KpaiHa Ta micTo nepebyBaHHA, nepernaam sigeo. Mu
Ma€eMO MOCTIMHUI JOCTYN A0 AAHWX, AKi BU BXKe onybnikyBaau B 3arasibHUM
[ocTyn;

o [aHi i3 couianbHNX MmepexK, OTPMMAHI Yepes Balli KOHTAKTU B COLLiANbHUX
MepeKax, 3a/1e}KHO Bif, BallMX HANALWTYBaHb i HAa/IAWTYBaHb BaLLIMX KOHTAKTIB
Ha BigNOBiAHUX caMTax couiaibHUX MEPEXK.

o [ip AakMMm imeHem BM 36epekeHi B KOHTAKTaX Ha NPUCTPOAX iHWKNX KOPUCTYBaYiB,
AKLLO BOHM A03BOJIATb HAM A0CTYN A0 CBOIX KOHTAKTIB.

e Viber Takox moxke 06pobaaTh NnpunyLeHHA WoAo Baworo 061iKkoBoro 3anucy Ta
ineHTUdikaTopa NpPUCTPOIO, HaNnpuKNaL:

o [MpunyweHHA Wwoao cTaTi, HANPUKAa4 Ha OCHOBI BALIOr0 iMeHi;

o [MpunyweHHA Woao iHTepecis 3 OrnA4y Ha Bally aKTUBHICTb, HANPUKAA4, BaLy
B3aEMOJ,it0 3i cnifibHOTamMmu, KaHasnamu, 6oTamm, 061iKoBUMK 3anNnUcamm
KOMMaHil Ta nocunaHHAMM B mexKax Viber;

o [MpunyuweHHA Ha OCHOBI JAaHMX TPETIX CTOPIH Ta B3aEMO/i 3 PEK/TAMOI0: MU
MOXKEMO OTPMMYBATU NPUNYLLEHI AaHi, NOB’'A3aHi 3 ineHTMdikaTopom BaLworo
NPUCTPOIO (B OCHOBHOMY, YHiKa/IbHUM iAeHTUGIKaTop NPUCTPOLO, CTBOPEHUN
daitnamm cookie abo iHWMMKN TEXHONOTIAMUN BiACTEKEHHSA, AKI
BMKOPMCTOBYIOTbCA Ha Halwomy BebcaliTi Ta B Cepsicax), Bif, HalWMX HAAIAHMX
CTOPOHHIX peKknamoasL,iB Ta NoCTavyasbHUKIB nocayr. Mu moxkemo
OTPMMYBATU NPUNYLLEHI AaHi WOAO0 BalmMX iHTepecis i ocobansocten,
3reHepoBaHi TpeTiMM CTOPOHaMM 3 iHLWNX BeOCaNTIB i cepBiciB, AKi BU
BiABiAyBanu (HanpMknaz, 4m Bac LikaBnATb GiHAHCOBI TeXHONOTii, aBTOMOGINi
TOLLO, A0 AKOi rpynun 40XO0A4iB BM Ha/leXUTe, AKi MicLLA BU 4YaCTo BigBiayeTe, Ha
OCHOBI Bawwnx aaHux GPS). MpunyueHHA TaKoX reHepyTbCA Ha OCHOBI
OAHUX NPO Te, AK BU B3AEMOLIETE 3 peKNamoto B Hawil Mporpami nicna
HaTMCKaHHA Ha PeKIaMHi OroNOLWEeHHA, a TAaKOX AaHUX NPO Bally aKTUBHICTD i
BaLWi BnofobaHHA 3 OrnAAy Ha Bally B3aEMOZ,iO 3 HALIOK BNACHOK
peknamoto (Ta noganblli iHcTanauii Hawoi Nporpamu), NoB’A3aHMX 3 BaWUM
ineHTMdikaTopom NPUCTPOID, AKi ByN0 OTPUMAHO HA CTOPOHHIX PEKNAMHUNX
nnatdopmax HaWMMKM AOBIPEHUMMU TPETIMU CTOPOHAMM. [1NA OTPUMAHHA
[0AaTKoBOI iHhopmaLii o3HanomTeca 3 Monitukoto Viber woao peknamu,
dannis cookie Ta TeXHONOriN BigcTEXKEHHS.

HagaHuii KopUCcTyBaYeM KOHTEHT:

Bepyun yuyacTb y 3axoaax Viber (HanpuKknaa, B KOHKypcax) abo B cninbHoTax/KaHanax/6oTtax
y Viber, Bu moxkeTte gobpoBinbHO nybnikysaTn abo HagCcMAaTU TAaKMIN KOHTEHT, AK Bigeo,
306pakeHHs, rpadika, TEKCT TOLLO, AKMI MOXKE MICTUTM 0COBUCTI AaHi (HanpuKknaa,
306parKeHHs NOANHMN).

Mig Yac BaLIOro Chi/IKkyBaHHA 3 HAMW, B TOMY YMC/Ii 3 HAWWMMM CAYKOamuM NiATPUMKM Ta
06C/yroByBaHHSA KNIEHTIB, 30MpatoTbCA TaKi AaHi:


https://www.viber.com/ua/terms/cookies-and-tracking/
https://www.viber.com/ua/terms/cookies-and-tracking/

3BepTaloumnCh A0 HAC 33 4ONOMOro 3anNpPONOHOBaHMX HaMM 3acobiB 38’A3Ky, BU MOXKeTe
HaJaBaTW Ham NeBHY iHGOPMaL,ito, AK-OT Ballli KOHTAKTHI AaHi (HanpuKnag, im’a, enekKTPoHHa
nowTa, Homep TenedoHy, onepatop MobinbHOro 38’A3Ky, KpaiHa — NepeBa*kHO B TUX
BMMNaZKax, KONM BN He € KOpUCTyBayem Hawmx CepsiciB) Ta iHWy iHbopmaL,ito, AKy BU
HaZ.a€Te 3 BNACHOI Boi (34ebinbworo nos’A3aHy 3 Nnpob1emoto, 3 AKOK BU A0 Hac
3BepTaeTech). Mu 36epexemo Hally iCTOPit0 KOHTAKTIB Ta IMCTYBAHHA 3 BAMW Ha MalibyTHE.

[aHi He KopucTyBauis:

Homep mobinbHoro TenedoHy Ta im’a KOHTaKTy, 36epekeHi B TefiepOHHIN KHU3I
KopucTtyBaya Viber: Mu moxkemo 06po61aTh Baw Homep mobinbHoro TenedoHy, HasiTb
AKLLO BN He Kopuctyeteca Viber, y Tomy BUNagKy, Konv saw Homep TenedoHy € B afpecHil
KHM3i HaWOro HaABHOro KOPMUCTyBaYa, AKLO BiH A403BO/IMB HAM A0CTYN A0 a4PECHOI KHUTU
Ha CBOEMY NPUCTPOI. MU TaKoXK 36epexemo im’a, nig AKMUM Hall KOpPUCTYBaY 36epir BaL
Homep TenedpoHy. Mu pobumo Le, Wwob Halwi KopMCcTyBadi MOran 6aUnTH, XTO 3 IXHIX
KOHTaKTIB Y€ KOPUCTYETbCA Hawmnmmn CepBicamu, a XTO Hi, nerwe 3HaXxo4ANTU CBOi KOHTAKTH
Ta cninkyeaTnca 3 HUMK y Viber, HaBiTb AKLLO BOHU He € KopucTyBadamu Viber, ooku
BiANOBIAHMI 061iKOBMI 3anuc KopucTyBada Viber HaasHUI y Viber. Konu Bu cTaete
aKTUBHMM KopucTyBadem Viber, HaaBHi KOPUCTYBAYi, AKIi Maan Baw HOMep Y CBOIMN
TenedOoHHIM KHU3i, OTpMMYIOTb CMOBILLLEHHSA, WO BM NpueaHanuca oo Cepsicy, i Bac byae
aBTOMATUYHO A0AAHO A0 IXHbOro CNUCKY KOHTaKTIB y Mporpami Viber.

AKWo BM He € Kopuctysauem Viber Ta xouete BUKAIOUUTU CBili HOMep TenedOoHy, HaNULWITb
Ham Ha https://vb.me/ContactUs.

lpeHTudikaTop aboHeHTa: Kpim Toro, sKWwo BM He € KopucTyBadem Viber, Baw Homep
TenedoHy Ta im'a KOHTaKTY (AKLLO KOPUCTYBAY HaAaB HaMm MOro Yepe3 06MiH KOHTaKTamm
abo iHWKM YnHom) byae AoaaHO A0 Hawoi 6a3n aaHux iaeHTUdIKauii abOHEeHTIB i
BMKOPUCTAHO B HaLiin PyHKUiT iaeHTMdiKauii aboHeHTiB Viber (aoknagHiwe auB. TyT), AKa
NMoKasyBaTu Balle im'a KopuctyBadam PyHKLiT ineHTMdiKaLii aboHeHTIB, KON BM CRiNKyeTecA
3 HUMM 3a gonomoroto TenedoHHOro 38’A3Ky 3a mexkamu Viber. 3aBgaku Takomy npouecy
Viber moke noKpallyBaTu cepBicH ifeHTUdIKaLT aDOHEHTIB 3 METOH 3HUMKEHHA PiBHA
LIaxpalncTBa Ta NepecnigyBaHHA ANA HALMX KOPUCTYBAYIB.

BiamoBuTHMCA Bif, 06p0OKKM BalMX AaHUX Y MEXKax cepsicy igeHTUdIKaLii aboHEHTIB MoXHa
Ha Ui cTOPIHLI.

[aHi ginoBnx napTHepiB.:

Konu BU cninkyeTecb 3 HAMU B KOMEPLIMHUX LiAX K Hal AinoBUIA NapTHep, Mu 36epiraemo
HaAaHi BAMW KOHTaKTHI AaHi (HanpuKknag, imeHa, Homep TenedoHy, eNeKTPOHHY NOLUTY,
agpecy), a TaKOXK YCIo Hally KopecnoHAaeHUito. Jns KepyBaHHA 06CNyroByBaHHAM Ta
36epiraHHAM TakMX JAHUX MU KOPUCTYEMOCA MNOC/lyraMun NepeBipeHmX CTOPOHHIX
NOCTaYaNbHUKIB.

Ha noyaToK


https://vb.me/ContactUs
https://www.viber.com/en/blog/2023-04-05/free-caller-id-is-now-on-viber/
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717

%3 . .
3 ik MM BUKOPUCTOBYEMO Balli AaHi

Y Viber mn BMKOpMCTOBYEMO Balli 0cobMCTi AaHi, Wob HagaTn Bam Hankpawmii Cepsic. Mu
agMiHiCTpyeMO BaLw 061iKOBMI 3aNuUC, aZanNTYEMO Ta NOKPALLYEMO MPOMNOHOBAHMIM HaMM
Cepsic, 06p061AEMO NNATEXKi, PO3MILLYEMO pPeKIaMy Ta MAaPKETUHIOBI KamnaHii, Hagaemo
BaM NigTPUMKY, 3abe3nevyemo A40TPUMAHHA BUMOT i 6e3neky. Hux4ye Mn NoACHIOEMO, AnA
AKMX LiIel MY 30MPAEMO | BUKOPUCTOBYEMO Balli 0COOUCTI AaHi, @ TAaKOXK AKi TUNU AaHUX MU
BUKOPUCTOBYEMO O1A KOXKHOI Lii.

Y ubomy po3gini Bu 3HanaeTe iHbopmaLito Npo Te, A4NA AKUX Linek My 36Mpaemo i
BMKOPUCTOBYEMO Balli 0COOUCTI AaHi.

AKLWO BKN € KopUcTyBauem Hawwmx Cepsicis i3 EE3 abo Bennkoi bputaHii, M1 NOBUHHI MaTn
3aKOHHI NiacTasm ana o6pobKu Bawnmx ocobucTnx gaHux. loknagHile B MOXKeTe AisHaTuCb
y Hawiit 3aABi Nnpo KoHdiaeHUilHicCTb AnA perioHy EC .

ABTeHTU}IiKaLiA Ta aaMiHicTpyBaHHA 0621iKOBOro 3anucy:

Viber BUKOpUCTOBYE pi3Hi TUNK BalLMX OCOBUCTUX AaHUX A5 CTBOPEHHSA Ta aAMiHICTPYBaHHS
BaLworo obnikoBoro 3anucy Viber, wob BM Mornm 3apeectpyBaTmca, aBTopu3lyBaTuUcs,
aKTUBYBATU 1 BUKopucToByBaTU CepBicu. 30Kpema A/1a TaKux Ljinen:

o [nAa aBTeHTMiKaLii Ta BepudiKaLii 061iKoBOro 3anuncy, a TakoX A1 NepeBipKu, LWo y
BU We He maeTe obnikosoro 3anucy Viber;

e [1na cMHXPOHI3aL,ii BallOro CrncKy KOHTaKTIB y Mporpami (o6 Bn mornm 6a4nTm cBoi
KOHTaKTu B iHTepdelici Viber Ta 38’a3yBatuca 3 HUMK yepes Viber);

e [1na cTBOpeEHHA Baloro npodinto, HACTPOOBaHHA Bawworo obaikosoro 3anucy Viber
BiANOBiAHO A0 HagaHoi Bamu iHbopMmauii (HanpuKknag, im’a abo doTto, B TOMy umncni
KON BU BXOAMTE Yepes CBili 061iKOBUI 3aNuUC Y COLia/ibHUX MeperKax) Ta
BifobpaxkeHHa uiei iHpopmau,ii y Bawomy npodini, Konm Bu BuKopuctoByeTe Cepsicu
Viber.

Ona ujiei meTn Mn BUKOPMUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMU AaHUX (K AeTa/lbHO
OnucaHo BuLLLE B po3aini «AKi gaHi mu 36Mpaemo»):

e [laHi, HagaHi abo 3ibpaHi Nig Yac peecTpalii Ta Yepes Baw obnikosuit 3anuc Viber,
AK-OT iaeHTMdiKaTopw, Bawe GOTO Ta afPECHA KHUTa;

e 3ara/sibHi AaHi NpPO po3TallyBaHHS;

e [laHi, AKi MM aBTOMATM4YHO 36MPAEMO 3 BaLLOro NPUCTPOIO, HaNpUKAag,
ineHTMdikaTopu Ta iHWI AaHi NpucTpoto;

o [laHi, 3ibpaHi 3 iHWKX AxKepen, HaNPUKAa4 AaHi i3 coliaibHUX MepeX i Balle im'sa,
nig SKMM BU 36eperkeHi B KOHTaKTax Ha NPUCTPOAX iHLWMX KOPUCTYyBaYiB.

3abe3neuyeHHA MOXANBOCTE KOMYHiKaLii, po60TH 3 KOHTEHTOM (06MiH
noBiAO0M/IEHHAMM, TO/I0COBI Ta Bigeo43BiHKU, rPYNoBi YaTu, CNiJIbHOTU, KaHaNu, 60Ty,
PO3LWMPEHHSA YaTy, eKPaH LiKaBuX pecypcis, ctikepu, Viber Macku Tow,o) Ta pesepBHOro
KonitoBaHHA B Hawux Cepsicax:


https://www.viber.com/en/terms/gdpr-privacy-rights/

Viber BUKOpUCTOBYE pi3Hi TUNK 0COBUCTUX AaHUX AN1A HagaHHA Bam Hawmx Cepsicis, B TOoMy
UYMCNi MOXKANBOCTEN KOMYHIiKaLiN. 30Kpema ANA TaKux Linen:

e LUlob6 onepatopu mobifibHOro 3B’A3Ky MOIM NiAKAKOYATM Balli BXigHi Ta BUXiAHI
O3BiHKWY;

e LUlo6 nokasyBaTu Ball CTaTyC OHAAMH;

e Llo6 BM mornn HagcunaT Ta OTPUMYBATM NOBIAOMAEHHSA, BPATK y4acTb y A3BiHKAX
Viber, Buganat1 nosigomneHHs;

o LUlo6 HagaBaTy Bam iHWI dyHKLji Mporpamu, 30Kpema onepaTUBHI CNOBILLEHHA
(Hanpuknag, NponyLweHi A3BIHKK);

e Mu BuKOpUCcTOBYBaTMMEMO BaLy IP-agpecy AnA BU3HaAYeHHA Baworo npnbansHoro
MiCLLe3HaXOAKEHHA, W06 BM MO BUKOPUCTOBYBATM NEBHI PyHKLUi, AKI OCTYNHI
NvLie B NeBHUX KpaiHax (HanpuKnag, nakeTu cTikepis);

e Llo6 BM mornm 3aBaHTaXKyBaTW Ta CTBOPIOBATN Pe3epPBHI KOMii CBOiX NOBigOMNEHb Y
30BHILLHIX cepsicax;

e Lo6 BM Mornum nybaikyBaT1 Ta NOWMPIOBATHM CBIM KOHTEHT (HAaNpuKAag,
306paXKeHHAMM, BiAEO, TEKCT) Y HALLMX CNiNbHOTAX, KaHanax i 6oTax, AKLLO Le
[03BOJIEHO IXHIMM agMiHiCTpaTopamu, Ta BUKOPUCTOBYBATM Halwli PpyHKLii poboTh 3
KOHTEHTOM B 3arasibHoOMy 06cAas3i;

e LUlo6 Hagcmnath Bam onepaTUBHI Ta iHLWI CNOBILLEHHSA, B TOMY YMCAi aAMIHICTPATMBHI
NOBiAOMANEHHSA, AKi CTOCYIOTbCA BALWOro BUKOPMCTAHHA Cepsicis;

e Llo6 BM MOran nowmnpoBaTh AaHi NPO CBOE PO3TallyBaHHA CBOIM KOHTAKTaM, AKLLO
BW HaZanu BiANOBIAHMIA A03BIN.

Ons uiei meT mnm BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMK AaHUX (AK AeTanbHO
ONUCaHO BULEe B po3aini « Aki AaHi mu 36upaemo»):

e [laHi, HagaHi abo 3ibpaHi Nig vac peecTpalii Ta Yepes Baw obnikosmit 3anuc Viber,
AK-0T lgeHTndikaTopK, Bawa TenedoHHa agpecHa KHUra;

e [laHi reonokKau,i;

e [laHi, AKi M1 aBTOMATUYHO 36MpPaAEMO 3 BaLLOro NPMUCTPOLO, HANPUKAAL,
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B ENEKTPOHHIN MepeKi, AaHi npo Aii
Ta iHWI AaHi NpUCTpoLo;

e [laHi, AKi MM 36MPAEMO 3 iHLINX AXKEPES, HANPUKNAA, AaHi i3 coLiaIbHUX Mepe;

e HapaHui KOpUCTyBAYEM KOHTEHT.

AK 3a3HaYEHO BULLLE, MM He 36epiraemo Balli NOBIAOMIEHHS MNicas iX 4OCTaBKW.

YMOXKNAUBNAEHHA BUKOPUCTaHHA NpuabaHux Cepsicis Viber (nonoBHeHHA Ta nepegnnatu
Viber Out) i nnatexiy Yar-60ri Viber:

Viber BukopucToBye pi3Hi TMNK 0COBUCTUX AaHMX, LWLOO BU MOrM NOMNOBHIOBATU CBIll
paxyHok Viber Out abo odopmntoBaTh nepeannatv B Hawin MNporpami abo Ha BebcaliTi,
30Kpema B Uinax sepudikauii. 30Kkpema, M1 NOBIAOMNAEMO Bally agpecy eNeKTPOHHOI
MOLITM CBOIM CTOPOHHIM MocTa4asibHUKaM NAATiXKHUX CEPBICiB, 06 YMOXANBUTM 0OPOOKY
BalLuMx nnaTtexiB. Homep cBO€Ei 6aHKIBCbKOI KapTKM BU HaJaEeTe besnocepeaHbo
nocTayasibHUKY NAaTiXHoro cepsicy, i Viber He mae goctyny Ao umx aaHux. Kpim toro, mu



3bepiraTMMemo »KypHan, B skomy byae 3adikcoBaHO Bally MOKYMNKY ANA ONepPaTUBHUX Linen
Ta ANA BUABNEHHS LWAXPancTBa, a TaKoX Bawy IP-agpecy abo iHWKI ineHTUdiIKaTOp
NPUCTPOIO.

Mm TaKoXX BUKOPUCTOBYEMO MEBHI TUNUW AAHUX ANA TOro, W06 BM MOTAN B3aEMOAIATA Ta
pPO3paxoByBaTUCA 3i CTOPOHHIM NPOAABLAM 32 4onoMoroto naatexis y YaT-6oTi Viber. Mu
BUKOPMUCTOBYBAaTMMEMO Li AaHi BUKJKOYHO B pPOAi NocepeaHMKa Ta HaA4aBaTUMEMO iX
nAaTixHi cucremi Google Pay un Apple Pay abo iHW oMy noB’A3aHOMY NOCTa4YaNbHUKY
naaTikHoro cepsicy. MnaTix NiaTBepaKyeTbCA 6e3nocepeaHbo NpoaasLto, i Viber He
OTPMMYE Ta He Nepeaac }oAHUX NAaTIXKHUX abo peecTpaLinHmx aaHux Big Apple Pay um
Google Pay. 3ayBarKTe, L0 Balle BUKOPUCTAHHA naaTixkHMX cuctem Apple Pay Ta Google Pay,
B TOMY YMCAi IXHE BUKOPUCTAHHA BalIMX AAHUX, PErTAMEHTYETLCA IXHIMM BiANOBIAHUMM
YMOBaMM Ta NOJIITUKOI KOHPIAEHLIMHOCTI, 3 AKMMM MOXKHa 03HaliomuTucs TyT: Google Pay,

Apple Pay.

Ons uiei meTM My BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUMNW AaHUX (AK AeTaNbHO
OnucaHo BuULe B po3aini «AKi gaHi myu 36Mpaemo»):

e [laHi, HagaHi abo 3ibpaHi Nig Yac peectpalii Ta Yepes Baw obaikosuit 3anuc Viber,
Hanpuknag, laeHTndikaTopu;

e diHaHcoBa iHpopMaLif, 30Kpema:

e A1A NepeannaT, Kynis/i ToBapiB Ta NOCAYr — NAaTi*KHi AaHi (HanpuKknag, agpeca ans
BMCTaBAEHHSA paxyHKy, MNIb abo im’a KopucTyBaya, Homep TenedoHy, paxyHoK, cnocid
onJsiaTu), AeTani TpaH3akLUin (HanpuKknaa, cyma i AaTa Nokynku, BantoTa; IP-agpeca,
KpaiHa, nepwi Ta ocTaHHi 4 umdpm Bawoi 6aHKIBCbKOT KapTKK);

e anAa nnatexis y YaT-60Ti Viber — petani TpaH3akuiii, B TOMy YncAi icTopia NOKynokK
(imeHTUdiKaTOp TpaH3aKLii, Yac i gaTa NOKYMNKM, ONUC NOKYMKKU, CYyMa MOKYMKK,
BaNtOTa, NpoAaBseLb, pe3yabTaT TPaH3aKLii, BBeAeHa KOPUCTyBavYeM [0BiNIbHA
iHpopmauia).

YMoXKAnBAeHHA BUKOPUCTaHHA cepsiciB Viber Pay:

Y mexax cepsicy Viber Pay mn Hagaemo obmexKeHi ¢piHaHCOBI noc/yrv Yepes NiueH30BaHOro
napTHepa. a5 ubOro M1 BUKOPUCTOBYEMO NeBHY iHPOpMaLLito Ta nepegaemo ii
NiueH30BaHOMY NapTHepYy. 30Kpema ANs TaKuX Linen:

e LUlo6 mn moram Bac iaeHTUdiKYBaTM ONA BaLOro BUKOpUCTaHHA cepsicis Viber Pay;

e LUlob nepegaBat HagaHi Bamu gaHi KYC Ta nnatexis noctavyanbHUKY NAATIXKHOIO
cepsicy, AKNI MoXKe gani nepeaatu ix 6aHKam-pecnoHAeHTam, NigpagHUM
nocTavyasibHMKam NAaTiXXHUX CePBICiB, MiXKDaHKIBCbKUX CUCTEM NepeaaBaHHsA
iHbopmalii, Hanpuknag SWIFT, ana ymoxknaneneHHs 06pobku nnatexis. Viber He
HagaBaTUMemo binblie iHpopMmaLii, Hixk HeobxiaHo (aenKa iHbopmauis 36upaeTbea
6e3nocepeHbO NOCTAYaIbLHUKOM NNATIXKHOTO CePBiCy Ta PErNamMeHTYETbCA MOro
NONITUKOO KOHPiAeHLIMHOCTI);

e Lo6 BM MOrM Nerko NnepeKkasyBaTH KOWTK Ha BAHKIBCbKMIA PaxyHOK OAepKyBaya, Ha
AKUI BM BXKe paHille nepeKkasyBaan KowTw;


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027

o AKuWwo BM AK Kopuctysay Viber He 3apeecTpoBaHi B cepsicax Viber Pay, ane
B3aemogiete 3 kopuctyBayamum Viber Pay, nepekasytoum abo oaepyroum KowTn, abo
HepeTe yyacTb B aKLifX, TO MOXe 36epiratmca Ta BUKOPMUCTOBYBATUCA TaKa
iHpopmaLia Npo Bac: PeKBi3UTU paxyHKY BignpaBHUKA abo oaep:kyBaya (Hanpuknaa,
PEKBI3UTN BaHKIBCbKOro paxyHKy (B Tomy uncai IBAN Ta kog Swift/BIC), pekBi3ntu
ramaHus (B Tomy umcni iseHTMdiKaTop ramaHuA), PeKBi3UTU TOKEHI30BaHOI BepCii
KpeauTHoi/aebeToBoi KapTKK, iAeHTUdIKaTOpM NaaTexis, NnaTixKHa iHpopmauia
(TobTO Kopg KaTeropii npogasLA, TMN, KOA aBTopKM3aLii), iHbopmauia npo cnocib
onnaTu, KpaiHa, aapeca, AaTa HAPOAKEHHA, im'A, HOmep TenedoHy, agpeca
€/1eKTPOHHOI NOLUTK, CTaTyC B aKLLil.

[nA LWi€el MeTM MM BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUNW AaHUX (SK AeTasibHO
OMMCcaHo BULLE B po3aini «AKi gaHi mu 36Upaemo»):

e [laHi, HapaHi abo 3ibpaHi nig yac peecTpau,ii Ta Yepes Baw obnikoBuit 3anuc Viber,
Hanpuknag laeHTndikaTopw;

e ®iHaHcoBa iHpOpMaL,in, 30KpeMa [aHi nepeBipkKn «3Hal ceoro KaieHTa» (Know Your
Client) (Hagani «KYC»), getani TpaH3akuii, saw IBAN Ta ineHTUdiKaTop ramaHus,
Balla agpeca eNeKTPOHHOI NOLWTKM Ta PEKBI3UTM BAHKIBCbKMX PaxXyHKIB O4eprKyBaYis,
AKMM BM NepeKasyBan KoWwTy;

e [laHi, AKi MM aBTOMATMYHO 36MPAEMO 3 BALLOro NPUCTPOIO, HAaNpUKAag,
iaeHTUdikaTOpPMU.

YMOX/IMBNAEHHA Ta aAMiHICTPYBaHHA BalUOi y4acTi B KOHKYPCax Ta MapKeTUHIOBUX
3axopax:

AKLWoOo BN f,O6POBINBHO BMPILLNTE B3ATU Y4ACTb Y KOHKYPCI TA IHLIMX MAPKETUHIOBUX 3aX04aX,
AKi nponoHye Viber, M1 BUKOPUCTOBYBATUMEMO Pi3Hi TUMN 0COBUCTUX AaHUX, 3aNEXHO Big,
KOHKPETHOro 3axoAay, Wwob yMmoXAMBUTM Bally y4acTb Ta KEPYyBaTU TaKMMK 3aX04aMM.
3oKpema anAa Takux Uinen:

e AKLLO BM bepeTe y4acTb y KOHKYPCi 3 MPU30M, MW NMONPOCUMO Bac 3a3Ha4ynTH Bally
di3nuHy agpecy, Ha AKy byae BiAnNpaB/ieHO Npu3 y pasi Burpatly;

e OCKiNnbKuM OeAKi KOHKYPCU UM 3aXo04mM CTOCYHOTLCA INLLE MEBHMX PETiOHIB, MU
BMKOPWUCTOBYBAaTMMEMO 3arasibHi AlaHi Npo Balle po3TallyBaHHA (Hanpukaaa, 3a
KOAOM MiCTa Y CKNafji Baworo Homepa tesiedpoHy), wob nepesipnth, Yn MOXKeTe BU
6paTu y4acTb Y NEBHOMY KOHKYPCI.

Ons uiel meT My BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMK AaHUX (AK AeTaNbHO
OnucaHo BuULLE B po3aini «AKi gaHi mu 36Mpaemo»):

e JlaHi, HapaHi abo 3ibpaHi Nig Yac peecTpalii Ta Yepes Baw obnikosuit 3anuc Viber,
Hanpuknag, laeHTndikaTopu;

e [laHi, AKi M1 aBTOMATUYHO 36MPaAEMO 3 BaLLOro NPUCTPOLD;

e 3ara/sibHi AaHi NPO PO3TalyBaHHA;

e HagaHui KOPUCTYBAYEM KOHTEHT.



MokpaleHHA i nepcoHanisauia Cepsicy Ta aHani3s pobotu Viber:

Viber BUKOPUCTOBYE pi3Hi TUNM 0COBMCTUX AAHUX ANA NOKPALLEHHA, ONTMMI3aLii, OLiHKK Ta
nepcoHanisauii CepsiciB. 3oKpema A4 TaKuX Linen:

e MU BUKOPUCTOBYEMO AaHi NPO aKTUBHICTb Ta iAeHTUdIKAaTOpPW NPUCTPOIB ANA
BUMNPABNEHHA NOMMAOK, OLHKN TEXHIYHOT PYHKLIOHANbHOCTI Ta LOCTYNHOCTI
CepsiciB, a TaKOX ON1A CTAaTUCTMYHOIO aHaNi3y BUKOPUCTAHHA Ta PYyHKLIOHANbHOCTI,
PO3p06KM NPOAYKTIB, MOCTIMHOrO BAOCKOHANIEHHA HAaABHUX QYHKLiM Ta HaZaHHA
NeBHUX GYHKLiIOHANbHUX MOXKNINBOCTEN;

e Mun BUKOPMUCTOBYEMO BaLli AaHi, HagaHi B NpoLeci peecTpau,ii, Ta NpUnNyLweHHA
(HanpuKknag, NnpMNyLWeHHA Wo Ao CTaTi, BIKOBOI rpynu, iHTepecis) Ta 3araibHi AaHi
NPO PO3TalyBaHHSA, W06 NOKa3yBaTM BaM NEPCOHA/I30BAHUIN KOHTEHT, B TOMY YMCAi
HaLWi NepcoHani3oBaHi NPoNo3unL,ii WoA0 NeEBHUX CEPBICIB;

e Konn mun peknamyemo Bam cBoi CepBicu Ha CTOPOHHIX NaaTPopmax, M1 MOXKEMO
OTPUMYBATW AaHi NPO Te, Yepes AKY peknamy Bu NnpueaHanmca oo Haworo Cepsicy,
Ha OCHOBI YHiKaNbHUX ineHTUdiIKaTopiB, NOB’A3aHMX 3 BALLMM NPUCTPOEM, 30KPEMa,
W06 OUiHUTM ePEKTUBHICTb HALLMX PEKAMHUX KaMMaHiK, WyKaTn noAaibHnx
KOPMCTYBauyiB, Kpalle OLiHIOBATM ePEeKTUBHICTb PEKNAMHUX OFO/IOLWEHb Ta Ai3HATUCA
6inble Npo Ballly akTUBHICTb | BNOA06aHHA B Hawmx Cepaicax.

Ons yiei meT Mmn BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMW AaHWX (AK AeTanbHO
OMMCaHO BULLe B po3aini «AKi gaHi mu 36upaemo»):

e [laHi, HapaHi abo 3ibpaHi nig yac peecTpau,ii Ta Yepes Baw obnikoBuit 3anuc Viber,
Hanpuknag, laeHTndikaTopw;

e 3ara/sibHi AaHi NpPo po3TallyBaHHSA;

e [laHi, AKi M1 aBTOMATUYHO 36MpPaEMO 3 BaLLOro NPMUCTPOLO, HANPUKIAA, 33
aonomoroto ¢painie cookie Ta iHWKNX TexHONOTIN igeHTUIKALIT NPUCTPOIB, TAKUX AK
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B ENEKTPOHHIN MepeKi, AaHi npo Aii
Ta iHWI AaHi NpMcTpolo;

e [laHi 3 iHWKMX AXKepen, HaNnpuKag, i3 colia/ibHUX MEPEX, 30Kpema Balle im’'s
KOHTaKTY, @ TaKOXX NPUNYLWEeHHA Npo Bal 061ikoBKUiA 3anuc Ta iaeHTMdiKaTopm
NPUCTPOIO.

MapKeTuHrosi KomyHiKauii 3 KopuctyBadamu Viber Ta perioHanbHi npono3uuii:

Viber BUKOPUCTOBYE pi3Hi TMNM 0COBUCTUX AaHUX ANA 3B"A3KY 3 BAMM LLLOA0 MAPKETUHTY Ta
Npono3unLii, AKi CTOCYOTbCA NPOAYKTIB Ta cepBicis Viber Ta HalWMX AOBIPEHUX CTOPOHHIX
napTHepiB, BiANOBIAHO 40 YNHHOIO 3aKOHOAABCTBA. 30KpPEeMa A5 TaKUX Lineun:

e Mu BUKOPMUCTOBYBAaTMMEMO BaLLy agpecy eNeKTPOHHOI NOoWTH, iM’Aa Ta NPUNyLWeHHA
1040 BawWwoi cTaTi abo BiKOBOT rpynu Ans 3B’A3KY 3 BAMU 040 MAaPKETUHTY Ta
NPOMNO3WuLLil, AKi CTOCYIOTbCA NPOAYKTIB Ta cepBgicis Viber Ta HalWMX A0BIpEHNX
CTOPOHHIX NapTHepiB. Peknamytoun cepsicu Viber 3a mexamu Viber, mu moxemo
nepegasaT Bally aApecy eNeKTPOHHOI NOWTM HaWnM AOBIPEHMM NOCTaYaAbHUKAM
MAPKETUHIOBUX NOCAYT;



e Bawa IP-agpeca BUKOPUCTOBYBAaTUMETLCA AN1A BUSHAYEHHA BaWoOro npnbansHoro
po3TallyBaHHA 3 METO HAaZAaHHA NPONO3ULIN ANA BALIOFO PErioHY;

e AKWO BM Haganu BigNoBigHI 403BOIN, MM BUKOPUCTOBYBATUMEMO AaHi GPS 3 meToto
HagaHHA BaM MAapKeTMHIOBUX NPOMNO3ULLIA Ta KOMYHIKaLiM 41A BAlOro periony.

3BepHiTb yBary, WO HaBiTb NiC/1A TOrO, AK BX CKacyBanu nepeannaTy (AoKnaaHiwe AnBITLCA B
po3aini «Bawi MoOXXIMBOCTI KepyBaHHA JaHUMUR), M1 MOXXEMO HaZCcUNaTh Bam
NOBiAOMANEHHSA, WO CTOCYHOTbCA BalLOro BUKopuctaHHA Cepsicis.

Ons yiei meT My BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMNK AaHUX (AK AeTanbHO
ONuCcaHo BuULLe B po3aini «AKi gaHi mu 36Mpaemo»):

e [laHi, HapaHi abo 3ibpaHi nig yac peecTpau,ii Ta Yepes Baw obnikoBui 3anuc Viber,
Hanpuknag, laeHTndikaTopy;

e [laHi reonokau,i;

e [laHi, AKi MM aBTOMATMYHO 36MPAEMO 3 BALLOro NPUCTPOID, HanpuKknag,
ineHTMdikaTopy NPUCTPOIB, AaHi NPO aKTUBHICTb B €/IEKTPOHHIN MepeKi, AaHi npo Aii
Ta iHWI AaHi NpUCTpOLO;

e [laHi 3 iHWKX axkepen (B TOMy YMCAI i3 3aranbHOAOCTYNHUX PECYPCIB), HANPUKANAS, i3
COLiaIbHMX MepeskK, a TAaKOXK NPUNYLLEHHA NPO Bal 061iKOBUI 3anuc Ta
iaeHTUdiIKaTOp NPUCTPOLO.

Pexknama:

Viber BUKOPUCTOBYE Pi3Hi TUNM 0COBUCTUX AAHUX ANA HAAAHHSA CBOIX PEKNAMHUX NOCAYT
(8NA yMOXAMBNEHHA NOKa3y peKnamm, B TOMY YUC/Ti MEPCOHANI30BaHMX PEKTAMHUX
OronoueHb Bifg, CTOPOHHIX peknamoaasL,is, y Hawil Mporpami Ta Cepsicax), OLiHKK Ta
nigBULLEHHA ePEKTUBHOCTI pEKNamMM Ta NOKA3Yy pPesIEBAaHTHUX PEKTAMHUX OFO/I0LEHb.
30Kkpema anAa Takux Linen:

e Viber BUKOpUCTOBYBaTUME Ta MOKe NepeaaBaT igeHTUdiKaTop BaLLOro NPUCTPOr
(B ocHOBHOMY, YHiKanbHUI igeHTUIKaTOp NPUCTPOIO, CTBOPEHUI dainamm cookie
260 iHWKMMKN TEXHONOTIAMM BiACTEXEHHA, LWLO BUKOPUCTOBYHOTLCA HA Halomy
BebcanTi Ta B CepBicax), a TaKOX AaHi Npo BiKOBY rpyny, NPUNyLWeHHA Woa0 cTaTi Ta
ckopoueHy IP-agpecy (abo gaHi GPS, sKWo BX Haganu BiANoBigHMIA A03BIN y CBOIX
HaNaLlWTyBaHHAX) CBOIM CTOPOHHIM peKlaMHUM MapTHEPaAM 3 METOI NOKasy Bam
NnepCcoHanisoBaHoOI peKknamm;

e Viber moxe 36MpaTh Ta BUKOPUCTOBYBATM AaHi NPO Bally aKTUBHICTb Y CRiNbHOTAX,
KaHanax, boTtax, 061iKoBUX 3anncax KOMMaHiin, 3 AKMMU NOCUTaHHAMMU BU
B3aemogiete y Viber (Hanpuknag, Aki cninbHOTK, 061iKOBI 3aNMCKM KOMNaHIN Ta
KaHa/n BU BiABiAanun abo Ha AKi 3 HUX BU Mignucanncs, aKi NoBiAoMIeHHA Bam
cnogobanuca, aKi NOBiAOMIEHHA BU HAAiICNANAN, AKNUI KOHTEHT BU NeperaaHyn, 3a
AKMMU NOCUNAHHAMM NEpPEenLLmn), B LinAX NepcoHasisoBaHoi peknamu.

JopaTtkoBy iHGopMaL,ito (BK/HOYHO 3 TUM, AK BiAMOBUTUCA Bif 360py AaHMX 32 4ONOMOIOHO
dainis cookie) amsitbca B Moaituui Viber wopo peknamu, daiinis cookie Ta rexHonoriii

BIACTEXXEHHA.



https://www.viber.com/ua/terms/cookies-and-tracking/#definitions
https://www.viber.com/ua/terms/cookies-and-tracking/#definitions

Ons uiei meT My BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUMNK AaHUX (AK AeTanbHO
ONuCcaHo BuULLe B po3aini «AKi gaHi My 36Mpaemo»):

[HaHi, HagaHi abo 3ibpaHi nig yac peectpauii Ta yepes Baw ob6nikosuii 3anuc Viber,
AK-0T laeHTndikaTopu (Hanpuknaa, Ko4 KpaiHu 3 Balworo Homepa MobinbHOro
TenedoHy; Balli 0cOOUCTI AaHi;

JaHi reonokauii;

[aHi, AKi MM aBTOMATUYHO 36MpPa€EMO 3 BaLWOro NPUCTPOLD, HANPUKAAL
iaeHTUdiIKaTOpK, AaHI NPO aKTUBHICTb Ta iHWI AaHi NPUCTPOIO;

[aHi 3 iHWKX grKepen, HANPUKANAA, i3 COLaIbHMX MepeXK, a TAKOX NPUNYLLEHHA Npo
Ball 061iKOBWUI 3anuc Ta iaeHTUdIKaTop NPUCTPOLO.

O6cnyroByBaHHA KNI€EHTIB:

Viber BUKOpUCTOBYE pi3Hi TUNK 0COBUCTUX AaHUX ANs 06C/yroByBaHHA Ta NiATPMMKM
KNEHTIB. 30Kpema Ans Takux uineun:

Mw BUKOPUCTOBYBAaTMMEMO BaLLi KOHTAKTHI AaHi AnA 38'A3Ky 3 BaMK, iHGOPMYBaHHA
Bac Npo Baw 061iKoBWUI 3aNuC i BigNoBiAi Ha Bali 3anuTK;

MM MOXXeMOo BUKOPUCTOBYBATM BaLLy iCTOPiKO KOHTAKTIB i KOPECNOHAEHLLIO 3 HAMM
ANA NoKpaweHHA Hawnx CepBsiciB, HABYAHHA HALWOI KOMAHAN NIATPUMKM, A TAKOXK Y
LinAX BHYTPILWHbOrO yNpaBAiHHA.

Ons uiei meT My BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUMK AaHWX (AK AeTanbHO
OMMCaHO BULLE B po3aini «AKi gaHi My 36Mpaemo»):

[JaHi, HapaHi abo 3ibpaHi nig yac peectpadii Ta yepes Baw ob6nikosuii 3anuc Viber,
AK-OT |geHTndiKaTOpM Ta Bawa TenePoHHa aapecHa KHUra;

[aHi reonokauii;

®iHaHcoBa iHpopMmau,is, Aka HagaeTbca abo 36MpPaETLCA B NPOLLECI BUKOPUCTAHHA
BaMM HaWMX obmerKeHnx GiHaHCOBUX MOCAYT (HANPUKAAA, NNATIXKHUX pileHb) abo B
mexax npuabaHoi Bamu nepegnaaTi UM NPONoO3ULLT;

[aHi, AKi MM aBTOMATUYHO 36MpPaEMO 3 BaLLOro NPUCTPOLO, HANPUKAAL,
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B €/IEKTPOHHI Mepexi, AaHi npo Aaji
Ta iHWI AaHi NpUCcTpoLo;

LaHi, aKki Mu 36Mpaemo 3 iHWNX gKepen, HanpUKAag, i3 coliabHUX MePEXK, a TAaKOXK
NPUNYLLEHHSA;

LaHi, aki mu 36Mpaemo, nig yac BaWoro CnifiKyBaHHA 3 HAMM, B TOMY YNUCAIi 3 HALLIMMMN
cnybamu NiaTPUMKN Ta 06CNYroByBaHHA KNIEHTIB.

be3neka, 3axucT i 3anobiraHHA Waxpancrey:

Viber BuKopucTOBYE pi3Hi TMNK 0COBUCTUX AaHMX ANA uineit 6e3neKkn, 30kpema ans
3anobiraHHA WaxpancTey Ta cnamy. 30Kpema Ans Takux uinemn:

Mwu 36upaTumemo Ta nepesipaTMMemo URL-agpecu B NOBiJOMAEHHSAX, @ TAKOXK Ti
NOBIAOM/IEHHS, HA AKi NOCKaPXMUANCH iHLWI KOpPMUCTyBadi, abo NOTEeHLUiNHO HebakaHi



NoBiAOMNEHHSA, PO3MILLLEHI 3 BUKOPUCTAHHAM CNYK6 aBTeHTUdIKaLii onepaLinHol
CMCTEMM BALLOrO NPUCTPOLO;

e Mu MOXEeMO BUKOPUCTOBYBATM aBTOMATUYHI PilUEHHA ANA 3aKPUTTA ab0 0OMeKeHHA
06.21iKOBOro 3anMcy Ha OCHOBI TaKUX AAHWX Ta iHLIOT IOTiKK, CTBOPEHOT HaMK ANs
TaKKUX Linen, Wwob 3axXMCcTUTh iHWMX KOPUCTYBaYiB i 3anobirtm NOBTOPHUM
nopyLueHHAM. AKLLO Baw ob6ikosui 3anunc byno 3ab610K0BaHO, BU MOXKeTe
3BEPHYTMCA B Haly CNYKOY NiATPUMKN.

[nA Ui€el MeTM MM BUKOPUCTOBYBAaTMMEMO B OCHOBHOMY TaKi TUNW AaHUX (SK AeTasibHO
OMMCcaHo BULLE B po3aini «AKi gaHi mu 36Upaemo»):

e [laHi, HapaHi abo 3ibpaHi nig Yac peecTpauy,ii Ta Yepes Baw obnikoBui 3anuc Viber,
Hanpuknag, laeHTndikaTopw;

e [laHi reonokKau,i;

e diHaHcoBa iHpopMaLlis, AKa HaQA€ETbCA abo 36MpPAETLCA B NPOLLECi BUKOPUCTAHHSA
BaMM HaWMxX obmerkeHnx GiHaHCOBUX NOCAyr (HaNnpUKNaa, NNaTiXKHUX pileHb) abo B
MeXKax npuabaHoi Bamu nepeannatv Ta Nponosuuin;

e [laHi, AKi MM aBTOMaTUYHO 36MPAEMO 3 BALLIOrO NPUCTPOID, HANPUKNAL,
ineHTMdikaTopm NPUCTPOIB, AaHi NPO aKTUBHICTb B ENEKTPOHHIN MepeKi, AaHi npo Aaii
Ta iHWI AaHi NpUCTpolO.

KomyHiKau,ii Ta B3aemogii 3 6isHecom:

Mm BUKOPUCTOBYBAaTMMEMO AaHi AiN0BUX NapTHeEpPIB (AOKNaAHIWe ANBITLCA BULLE B PO34iNi
«fAKi gaHi My 36Mpaemo») 3 MeToo CMiNKYBaHHA 3 Bamu abo A5 YMOXKAUBAEHHA Hawoi
B3aEMOA,i, @ TAKOXK A41A HaACMIAHHA BaM HALIMX MapKeTMHIOBUX NPONO3nLiii. Bu morKeTe B
6yab-AKMI Yac BigMOBMUTMCA Big HALLNX ENEKTPOHHUX INCTIB NPSMOro MapKeTUHTY
(moknagHiwe gMBITbLCA B po34ini «Bawi MOXKAUBOCTI KepyBaHHA AaHUMU ).

HapaHHAa CepBiciB i3 BUKOPUCTAHHAM JaHUX HE KOPUCTYBaYiB:

Mw 36epiraTumemo Ta BUKOPUCTOBYBAaTUMEMO [aHi He KOPUCTYBauYiB (AOKNaAHiWe ANBITbCS
BMLE B po3aini «AKi gaHi mu 36Mpaemo»), aKi BKAOYaOTb HOMepW TeniedOoHiB He
KopucTyBadiB Viber (Ta imeHa, nig skMMmn BoHM 36epekeHi kopuctysadamu Viber), akuwo
TaAKMIN KOHTAKT MICTUMBCA B HAaAaHIN Ham afpecHili KHM3i HalWoro KoOpMCcTyBaya, 3 METOO
NMOKa3y HaLIOMY KOPMUCTYBAYEBI, XTO 3 M1Or0 KOHTAKTIB BXKe KOPUCTYETbCA HALLIMMMU
Cepsicamu, a XTO Hi, WOO KOPUCTYBAY Mir ferwe 3Haxo4MUTU CBOT KOHTAKTU Ta CNiJIKyBaTUCA 3
HMMM 33 OMNOMOrOH0 3BUYAaMHMX KOMYHIKaLinHMX moxknmnsocTel Viber Ta Viber Out.

Mu TaKosk 36epiraemo Ta BUKOPUCTOBYEMO AaHi He KopucTyBadiB ansa GyHKUIT ineHTUdikauji
aboHeHTiB, W06 NokasyBaTK Balle iM'a KopucTyBadyam PyHKLIT ifeHTUdIKaLiT aboHeHTiB,
KON BM CNiNKyeTeCA 3 HUMM 33 ZoNomoroto TenepoHHOro 38'A3Ky 3a mexamu Viber, 3
METOH 3HMUMKEHHA PiBHA WaxpancTBa, Cnamy Ta nepecnifyBaHHA HaWMX KOPUCTYBauiB.

AIKWo BU He € KopuctyBauem Viber Ta xouete, W06 Bac BUKAIOUUIU 3 TaKOI
06po6KMAaHNX, 3B’AXKITLCA 3 HAMM TYT.


https://vb.me/ContactUs

3axXUCT HaWUX NpaB, BUKOHAHHA HALWMX NO/IITUK Ta Bi4NOBIAHICTb OPUAUYHUM
3000B'A3aHHAM i CycniNIbHUM iHTepecam:

Viber moxe BMKOpMCTOBYBaTU Ta NepeaaBaTu Pi3Hi TUMM 0COBMUCTUX AaHUX, 3a/1E€XKHO Big,
06CTaBUH, 3 METOIO 3aXMUCTY HALLMX NPAB Ta BUKOHAHHA HAWMX NOJMITUK, YMOB Ta yrog, AKLW0
e HeobXiaHO ANA AOTPUMAHHA HALLMX IPUANYHKX 3000B’A3aHb | AnA cniBnpau,i 3
PEerynaTopHUMM Ta NPAaBOOXOPOHHUMM OpraHaMm (SIKLLO € YUHHUIN IOPUANYHUIA 3aNuUT,
HanpuKknag o6oB’A3K0Ba 40 BUKOHAHHA HAaCTAHOBA), @ TAKOXK Y Ay*Ke 0OMeXKeHUX i pigKicHUX
BMMaZKax, KON MU BBAXKAEMO LLe HEODXiAHMM | BaXKIMBUM ANA Lineln 3aXmucTy um 6esneku
BALLOrO XXMUTTA ab0 KUTTA TPETbOI CTOPOHM, @ TAKOXK Y TYMaHITapHUX Linsax. 30Kpema ana
TaKuUX Uinen:

e Y pasi cnopy, NnpeTeHsilt Ta Cyg0BOro po3raaay, i BUKNOYHO B 06cA3i, HeobxiaHOMY
ANAa Uiei meTu;

e Mu moxKemo 3anncyBaTu Ta PEECTPYBATM Balli NEBHI Aii, HANpUKnag NPUNRHATTA
HaLIMX YMOB, NOMITUK, NPONO3UL/ Ta NOBIAOMAEHD;

e Mu 36epiraTumemo iHpopMmaLiito Npo Ball 3anNuT WOA0 peanisauii Balwmx npas,
NoB’A3aHMX i3 BalWMMM 0COBUCTMMM AaHMMMU, WOO MaTK 3MOry NPOAEMOHCTPYBATH
OO0TPMMaHHA BUMOT;

e Mu moxemo 36epiratv TeJIEKOMYHIKaLiMHi AaHi BigNOBIAHO A0 MiCLEBUX 3aKOHIB;

e Mu moxemo b6yTr 3060B's13aHi HagaBaTu Baadi iHGopMaLito BignoBiaAHO A0 3aKOHIB
NpPo KPMMiHa/IbHi pO3CNigyBaHHA, 3aCTOCOBHI A0 NpoBanaepa eNeKTPOHHUX
KOMYHiKaLin abo iHWMM YMHOM 3aCTOCOBHI A0 Hac.

e [1nAa piHaHCOBUX, NOAATKOBMX ab0 ayAUTOPCbKUX Linen.

Ha no4aTtok

@ Lo moKyTb 6aunTh iHWi KopuctyBadi

Konun Bu Kopuctyetecs Hawmmm Cepsicamu, iHWIi KopucTysadi Viber moxKyTb 6a4nTh NeBHi
JaHi Npo Bac, HanpuKaag, Lo Bu € KopuctyBadem Viber abo iHwmx Cepsicis Viber, akum
KOHTEHTOM BM A0bpPOoBiNbHO AinuTtecs, iHbopmaliito Balioro npodinto (3anexKHo Big BaLMX
HaNalWTyBaHb), CTaH BAWOro nigkatoyeHHA. JoknaaHiwy iHpopmalito Ta NOACHEHHA
ANBITbCA HUXKYE.

IHWi KopucTyBayi MoXKyTb 6aunTK y Viber Taki gaHi npo Bac:

e AKWO BM He 3MiIHW/IN CBOI Ha/1IaWTYyBaHHA:
o Baue im'Aa Kopuctysaya Ta ¢oTo;
o BawW Homep TenedoHy (AKWO BM 3 HAMM CiNKyeETECh ab0 Ma€eTe 0bnikoBuiA
3anuc KomnaHii);
o CTaH BALWIOro MigK/MOUYEHHSR;
o Y4 BW OTPUMAK Ta NepernaHyan HagiCnaHi Bam NOBiAOMJIEHHS;
e Yy BM 3apa3s B iIHWOMY A3BiHKY.
e AKLWoO KopucTyBay 6epe y4yacTb Y A3BiHKY 3 BaMW, BiH 6auMTMme AaHi Woa0 Bawmx
BXiQHWX i BUXiOHWX A3BiHKIB Ta NOBIAOMNEHb, HANPUKAAA TPUBANICTb A3BiHKA, XTO



KOMY A3BOHWB, XTO KOMY HaZicNaB NOBIAOMAEHHA Ta B AKMIN Yac, TN A3BiHKA
(aymio/Bigeo) i um BiANOBINM BM Ha A3BIHOK HA OCHOBHOMY Y iHLLIOMY NPUCTPOI.

e Lo cTocyeTbcAa 3HUKOMMX NOBIJOMAEHD, MW MNOBIAOMAATUMEMO iHLLIMX KOPUCTYBaYiB
npo 3pob6aeHi BaMM 3HIMKM eKpaHa (TOMy NPOCMMO MOBAXKaTU NPUBATHICTL i He
POOUTU TaKi 3HIMKM).

e Bawe im'a Ta $OTO MOXKYTb NOKA3yBATMCA KOpPUCTYBaYaM dYHKLT igeHTUdIKaLT
aboHeHTiB Viber, Konu By iHiLitoeTe TenedpoHHMIN A3BIHOK i3 HUMUK (Yepes Viber abo
MOBiNbHUI 3B"A30K).

e Konu Bu npueaHyeteca o Viber, KOHTAKTW y Balild aapecHi KHU3I, AKi BXKe €
ydacHMKamm Viber, MoXXyTb OTPMMATK NOBIAOMIEHHA NPO Te, LLO TEeNEep BU TEXK Y
Viber.

e HaragyeaHHA nNpo Baw [leHb HAPOAKEHHA Yy Ball AeHb HAPOAXKEHHA, AKLLO BU He
3MiHIOBaNM CBOI HANALWITYBaHHA.

o Konun Bu npueaHyetecs ao Viber Pay, KOHTaKTW y Ballil agpecHilt KHU3I, AKi BXKe €
y4acHMKamm Viber, MoXXyTb OTPMMATK NOBIAOM/IEHHA NPO Te, WO Tenep BU TEXK
Bukopuctosyete Viber Pay. Kopuctysadi Viber Texx 6a4ntnmyTb, UM BU €
KopuctyBadem Viber Pay.

e AKLWO yBIMKHEHO napameTp «BUKOPUCTOBYBATU OOHOPAHIOBY MeEPEXY», iHLUI
KOPMCTYyBayi 3MOXKyTb N06auMTK Bawwy IP-agpecy 3a LONOMOrot TeXHIYHMX 3ac0biB.
Bu MmoKeTe BUMKHYTM Lein NnapameTp B OyAb-AKMI Yac y CBOIX HaNaLWTYyBAHHAX
KOHiaeHUinHOoCTI.

e byab-aka iHbopmauia, aKky BK NybnikyeTe y cBOEMY 061iKOBOMY 3anmci KOMnaHii.

e Bawi 3aranbHopocTynHI Nyb6aikauii: AKLWO BU NybnikyeTe iHGOpPMaLLito Ha HaLNX
3aranbHOAOCTYMHUX Pecypcax, TakKUX AK CNiIbHOTU YM KaHaNW, Taka iHpopmauia
MOKe ByTM AOCTYNHO ANA NOLWYKY Ta ana Beix y Viber. Bu 3aBxau moxeTe
BMOANUTU CBOI NybAiKauii Ha UMX 3arafIbHOAOCTYNHUX pecypcax, ane Viber He morke
KOHTPO/II0BATU Ta He BiAMNOBIAAE 3a Te, WO iHLWi KOPUCTYyBadi pobasTb i3 Takoto
iHpopmauieto (Hanpuknag, 36epiratoTb Ha CBOIX NPUCTPOSAX, NybAiKyoTb y Viber um 3a
MOro MeXamu TOLW0), TOMY MU PEKOMEHAYEMO BaM HE PO3rooLLyBaTH CBOT OCOBUCTI
OaHi Yepes KOHTEHT CBOIX NybAikauin.

Ha noyaTtok

@QHK MM NnepesaemMo Bali 0cObUCTI AaHi

Mwu nepefaemo AaHi TPETiM CTOPOHAM, B TOMY YMCAI HALWLiM KOPNOPaTMBHIN cim’i Ta
nepesipeHNM KOMNaHIiAM, AKi 4ONOMaratoTb Ham HagasaTtu Hawi Cepsicy, i3 cysopum
AOTPUMAHHAM MPAKTUKKU 3aXUCTY AaHMX | KOHPIAEHLIMHOCTI, @ TAaKOXK iHWKWUM TPeTim
CTOPOHAM, 30KpeMa HaLWMM PEKNAMHMM NapTHEpPaM, i TPETiM CTOPOHaM, AKi MPOMNOHYIOTb
nocnyru yepes Hawwy Mporpamy. Mu TaKoXK MOXKeMO HagaBaTM 0CObUCTI AaHi 3a obmeKeHuX
06cTaBUH, KOAM MK 3060B’A3aHI LLe pobUTK BiANOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA. TyT BU
MOKeTe 3HaUTW iHpopMaLLito NPOo KaTeropii BULLe3ragaHux CTOPOHHIX 0A4eprKyBadiB i Npo Te,
B SIKMX LLiNAX 0COBUCTI AaHi NnepeaatoTbca TakMM TpeTim ocobam.

Bawi gani 36epiratoTbcs B 6e3neLi y Hac, ane M1 Nnepegaemo Balli ocobucTi gaHi TpeTim
ocobam, AKMM MU AOBIPAEMO, BUK/IOYHO Y TaKUX BUNALKaX:



KopnopartusHa cim's Viber:

Mwn moxkemo nepegasaTh AaHi, AKi My 36Mpaemo Npo Bac, KopnopaTmeHil cim'i Viber, B
TOMY YMCANi HaWih MaTEPUHCBKIM KomnaHrii Rakuten Group Inc. Ta i un Hawmm diniam
(HaBeneHi TYT ), a TAKOXK HALIMM [0YiPHIM KOMNAHIAM, ANA TaKUX Linen:

e [lesaKi TMNK JaHMX, TaKi AK iM’A, ocobUCTa agpeca eNeKTPOHHOI NOLWTH, aBaTap,
HoMmepu TenedoHiB Ta YHiIKaNbHUI igeHTUIKaTop Viber, MOXyTb po3roaowysaTncs
ANA HAJAHHA CMiIbHOTO KOHTEHTY Ta Hawwux Cepsicis (HaNnpuKnaa, peecTpaLis,
KoopAnHaLia 061iKoBMX 3aNMCiB yH4aCHUKIB Yy KoprnopaTusHil cim’i Viber, TpaH3akuii,
aHaniTMKa Ta NiATPMMKA KNIiEHTIB);

e Kpim TOro, mmn moxemo AinnTmca neBHUMM TMNAMKU JaHUX NPO Bac, AKLWO Le
HeobxigHO oA BUABNEHHA Ta 3aN06iraHHA NOTEHLIMHO HE3AaKOHHUM AiaM,
nopylweHHam nonitukum Viber, waxpanctey Ta/abo nopyweHHAM 6e3nekun AaHux;

e Y 3B'A3KY 3i CBOEIO r106a/1bHO0 AiAABHICTIO MW 4INMMOCA SAaHUMM 3 A0YipHIMMK
KomnaHiamu Viber, ocKinbKM MM MaeEMO KOMaHAM Ta odick NO BCbOMY CBITY, | KOXKHa
TaKa AOYipHA KOMNaHiA MOXKe KepyBaTu cepBicamm abo iHWnMK GyHKUii (Hanpuknaga,
po3pobKa) AnA NEBHOrO PerioHy;

e Kpim TOro, mum ginmmoca gaHMmMM 3 HaLWO A04iPHBOK KoMMaHieto Rakuten
Marketing LLC, AKa € HalwMm nocTavyasibHUKOM MOCAYT A8 HAWOoT MapKeTUHIroBoi Ta
pPEeKNaMHOI AiANbHOCTI.

MounHatoum 3 20 nuctonaga 2019 poKy AaHi KOpUCTyBadiB, HadaHI Nig vac peecTpayii y
Viber, nepegatotbes rpyni Rakuten ansa ctBopeHHA obnikosoro 3anucy Rakuten ta/abo
npue’aA3kn obnikoBoro 3anucy Rakuten ao obnikosoro 3anucy Viber. Te came cTocyeTbeA
KOpWCTyBauiB i3 ANOHIi, AKi BUpiWKWAM NPpUB’A3aTM CBOIO agpecy eNEeKTPOHHOI NOLWTK A0
cBoro obnikoBoro 3anucy Viber. Baw ob6nikosuit 3anmnc Rakuten abo gaji, nos’s3aHi 3
BUKOpPUCTaHHAM nocnyr Rakuten, pernamenTytotbea Monitmkoto KoHdigeHuiHocTi Rakuten
ID.

Hawi nocTrayanbHUKK nocayr:

Mwu nepeaaemo Balli 0COOUCTI AaHi HALLIMM HaAiMHMM NocTavyasbHUKaM NOCAyr i AiIoBUM
napTHepam, siki 3ZiNCHIOITb AiNoBi onepaLii A1A Hac Bif, HaWoro imeHi (K 06pobHUKK
AaHuX) i BiANOBIAHO A0 HALWMX iHCTPYKLUiK. Ctoan BXOAATb TaKi TUMKW NOCTayasibHUKIB NOC/yT:

e [ocTayanbHUKK PEKNAMHUX Ta MAPKETUHIOBUX NOCAYT, SKi A4ONOMaratoTb Ham i3
OUiHKOK ePEKTUBHOCTI peKaMM Ta IHCTANALIEID Nporpam;

e [ocTtayanbHUKK Nocayr 36epiraHHA faHUX, AKUM MU JOBIPAEMO PO3MILLEHHA Ta
36epiraHHA HaWKMX AaHKX;

e [ocTrayanbHUKK NOCAYT NIATPUMKM KNIEHTIB, AKi AONOMaratoTb HAM BUKOHYBATMW TakKi
dYHKUi, AK NiATPUMKa Ta 06CNyroByBaHHA KNIEHTIB;

e [ocTayanbHUKM NOCAYT AaHANITUKKN Ta KEPYBAHHA AAHUMMU, AKi LONOMAraloTb Ham
aHani3yBaTu, NOKpaLLyBaTK, NepCoHani3yBaTh Ta oNTMMisyBaTh Hawi Cepsicu;

e [lapTHepu 3 BUMipIOBaAHHA, AKi AOMNOMaratoTb Ham i3 BUMipPIOBaHHAM, BiCTEXKEHHAM
i TapreTuHrom;
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¢ MocTayanbHUKM NNATIXKHUX | PiHAHCOBO-TEXHOIOrYHUX NOCAYT, AKi 3ab6e3nedyloTb
06p0o6Ky NnaTexKiB Ta piHaHCOBO-TEXHONOTiYHY AiANbHICTb Y HALWIN Nporpami;

o [MapTHepu 3 6e3neKn JaHunX, AKi JoNoMaratoTb Ham BUABAATK Ta 3anobiratu
NOTEHLIHO HE3aKOHHMM AiAM, NOPYLIEHHAM HaLloi NONITUKM, Waxpanctey Ta/abo
nopyleHHAM 6e3nekun AaHux i 3ab6e3nedyBaTv A4OTPMMAHHA LOPULUYHUX
30608B’s13aHb.

Mepepatoum iHbopMaL,ito NocTayaibHMKaM NOCAYr i NapTHEPam, MU HaZaEMO iM A0CTynN
nnwe go Tiei iHbopmalii, ska € HeobxigHoW AnA HagaHHA Hamu Cepsici. TaKi CTOPOHU
30608B’A3aHi 3a6e3ne4nTr 3aXMCT OTPMMAHUX SAHUX | BUKOPMUCTOBYBATM iX AnLie AnA
nonepeaHbo Y3roAXKeHUX Linemn i3 4OTPUMAHHAM YCiX 3aCTOCOBHMX NPABW/ 3aXMUCTy SAHUX
(Taki nocTavyaNnbHMKM NOCNYT MOXKYTb BUKOPUCTOBYBATM iHLLII HEOCOBUCTI AaHi ANA BNAaCHUX
uinen).

TpeTi CTOPOHHU, AKi NPONOHYIOTb NOCAYrK Yepes Hawy Mporpamy:

Y mexax Cepsicis Viber mn 003BONSEMO TPETIM CTOPOHAM CTBOPOBATU CMiJIbHOTU, KaHa N
Ta 061iKOBi 3anMcK KomnaHin y Viber, a Takox po3pobnsaTtu 3a gonomoroto Viber API
B/IaCHMX OOTIB i PO3LIMPEHHA YaTy Ta PO3MILLATM Ha eKpaHi LikaBoro KoHTeHTy Viber ana
cninKyBaHHA 3 KopuctyBadyamu Viber (Hagani «KomyHikauii TpeTboi cTopoHU»). AKLLO BU
A00pPOoBINIbHO BUPIiLLMTE B3aEMOAIATU 3 KOMYHiKaLiAMKN TPETbOI CTOPOHM 33 A0MNOMOTOH0
BUKopucTaHHA CepBicCiB, TaKi TPETi CTOPOHM MOXKYTb OTPMMATK NeBHI AaHi NPO KOPUCTYBaya,
30KpeMma iMm'a KopuctyBada, $oTo, KpaiHy, NeBHI AaHi NPMUCTPOIO Ta YHIKaNbHUM
ineHTudikatop Viber. Taki TpeTi cTOpoHM He 06p0o61AI0TL AaHi Bif, HALWOro iMeHi, ToMmy IXHE
BUKOPWUCTaHHS BalUUX AaHUX PErIaMEHTYETbCA iXHbOK NONITUKO KOHPIAEHLIMHOCTI.

PeknamHi naptHepu:

o6 ymoxAnsnTM obmeKeHy peknamy B Hawmx Cepsicax, M1 MOXKeMo nepesasBatm
ineHTUdikaTop NpUCTpoto (To6TO peknamHui ineHTUdiKaTop, NoB’A3aHMI i3 BaMMm
NPUCTPOEM) CBOIM CTOPOHHIM peKlaMHMM napTHepam (HaBeaeHi TYT ), a TakoxK NeBHi AaHi
BALLOro NPUCTPOIO (HanpuKnag, HanawTyBaHHA MOBW), TaKi AaHi, fIK BiKoBa rpyna,
NPUNYLLLEHHA WOA0 CTaTi, KpaiHa, micTo, ckopodeHa IP-agpeca (abo gaHi GPS, AKwWo BK
HaJanu Ham A03BiJ Y CBOIX HaNalLTYBaHHAX), i NEBHI TeXHIYHI abo 3BeAeHi AaHi Npo Bac i
NPUCTPIN, AKNI BU BUKOPUCTOBYETE. Lle CToCyeTbCcA NapTHepIB, AKi KepyHOTb PO3MILLEHHAM
Hawwoi peknamu (B Tomy uncni Rakuten), a TakoXK cammnx peKnamoaBLiB i iXHIX areHui um
TPETIX 0Cib, AKi BUKOHYIOTb iXHi peKnamHi 3aMOB/IEHHA. Ball yHiKafAbHWUI peKNaMmHUM
ineHTMdikaTop CTBOPIOETLCA OMNEPALiMHOK CUCTEMOLO BaLIOro MobiAbHOrO NPUCTPOLO, | BK
MorKeTe byab-KOn 3MiHMUTK Moro abo 3abopoHUTM A0CTYN A0 HbOro. Bu moxKeTe AisHaTtucA
6inbwe B NoniTnui Viber woao peknamu, dannis cookie Ta TexHonori BiacTeKeHHA.

CypoBi Ta NpaBOOXOPOHHiI OpraHu:

3a YMOBM AOTPUMAHHA HaLOT CyBOPOi MONITUKKN 3aXMUCTY Ta KOHOiAEeHLUiMHOCTI AaHuX | 6e3

LWKOAM ANA HALLIOIO HAaCKPi3HOro WKNGPYBAHHA, MM MOMKEMO PO3KPUBATU NEBHI TUMK BaLLMX
[aHUX, 30Kpema, 3a/IeXKHO Big, 06cTaBuH, AaHi Npo aii, ineHTMdikaTopm Ta Bawy TenedpoHHy
afpecHy KHUTY, NPaBOOXOPOHHMM OpraHam, AeprKaBHUM ycTaHOBam abo yNOBHOBAXKEHUM
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TPEeTiM CTOPOHaM Y BiZiNOBiAb Ha NiATBEPAXKEHMI 3aNUT, NOB'A3aHNN i3 TEPOPUCTUYHUMMU
aKTaMn, KPMMIHANbHUMM PO3CAIAYBAHHAMM YN MMOBIPHOK HE3AKOHHOIO AiANbHICTIO YK
OyAb-AKUMU IHWMMK AiaMK, Yepes AKI MU, BM YK iHWINIK KopucTyBay Viber morke HecTu
IOPUANYHY Bi4NOBIAANbHICTb, | BUKAHOYHO B 06CA3i, HeobXigHOMY A1A TaKOi MeTu.

KopnopaTtusHi TpaH3aKuii:

Y pasi KopnopaTMBHOI TpaH3aKLji (HanpMKNaa, NpoAaxK 3Ha4YHOT YaCTUHKM Haworo bisHecy,
3/IMTTA, KOHCoAiAaLin abo Npoaark akTMBIB) MM Nepeaamo KOMNaHii-oaepyKyBady Ti AaHi, AKi
y Hac 36epiratoTbca. Mu 3060B'AXKemM0 KOMMaHito-o4epKyBava NPUNHATM Ha cebe NpaBa Ta
060B'A3KM, onucaHi B Ui NoniTmui KOHPIAEHUiIMHOCTI (BKAKOYHO 3 L€ 3aABOt0), Ta
NoBiZOMMMO Bac NPO TaKi KOPNOPATUBHI 3MiHU, LLLO CTOCYHOTbCS 06POOKM BaLLMX AAHMX.

O6mexKeHi nnaTtixkHi nocayru:

AKLLO BN KOpUCTYETECA Hawmmm nocnyramm Viber Pay, My nepeaamo Hawomy
nocTavyaNbHMKY NAATiIXXHMX NocAyr Bawi AaHi nepesipku KYC, gaHi npo waxpancreo,
NAaTiKHI 3aNUTU/IHCTPYKLT, iHGOpPMaLLito 32 KOHKPETHMM 3anNUTOM (HanpPUKANag, y 3B'A3Ky 3
KOHKpeTHOoto npobiemoto), iHGopMaLiito LWoA0 TPaH3aKLiM Ta ramaHuA.

AKLWO BN KopUCTyeTeca onnatoto B YaTt-60Ti Viber, mn nepegaemo nnaTixkKHMM cuctemam
Google Pay, Apple Pay abo iHWwWoMy noB’A3aHOMY NocTa4anbHUKY NAATIXKHUX CEPBICIB TaKy
iHpopmauito: (i) im’a npoaaBuA NocTavyaNnbHMKA NAATIXKHUX cepBicis; (ii) wiHa npuabdbaHnx
ToBapiB i Ba/toTa; Ta (iii) onuc npuabaHmnx Tosapis. MNaaTix NigTBEPAKYETLCA
6e3nocepeaHbo NpoaasLto, i Viber He oTpMMyE Ta He Nepeaace }KoAHUX NNATIXKHMUX abo
peecTpauinHmx aaHux Big Apple Pay um Google Pay. 3ayBakTe, L0 Ballle BUKOPUCTAHHSA
nnaTixkHMx cuctem Apple Pay Ta Google Pay, B TOMy YMCAli iXHE BUKOPUCTAHHA BallMX AAHUX,
pPernameHTyETbCA IXHIMK BIANOBIAHMMM YyMOBaMM Ta NOJIITUKOK KOHPIAEHLIMHOCTI, 3 AKMMMU
MOXKHa o3HaiomuTuca TyT: Google Pay, Apple Pay.

AKLW,0 BN NONOBHIOETE CBilh paxyHoK Viber Out Ta opopmatoeTe nepeannatv, MM HagaEMo
Ballly aApecy efIeKTPOHHOI NOWTKN HaWoMy 0B6POBHMKY NAaTeXKiB 3 METOI NePEBIPKU Ta
BMUAB/MIEHHA LWaXpalicTea.

Ha noyatoK

% MixHapoaHa nepegaya gaHuUxX

Y 3B'A3KY 3 Halwow rnobanbHOMO AiA/bHICTIO Balli 0COOUCTI AaHi NnepenaBaTtMMyTbCa
KoprnopaTtueHil cim'i Viber, a TakoX HallMm noctadasbHUKaM NOCAYT i AiN10BUM NapTHEpPaAM
no BCbOMY CBiTY. MU B}KMBAEMO 3axo4iB ANA 3abe3neyeHHA HANEeXKHOro 3aXMCTy AAaHUX NicnA
nepegadi. Li 3axoam nepeabavatoTb40TPUMaAHHA 060B’I3KOBUX KOPNOPATUBHUX NPaBU
Rakuten Group, a TakoxK AorosipHMX 3060B’A3aHb HaLWWX NAPTHEPIB i NOCTaYaibHUKIB
nocnyr. H1xye My NOACHIOEMO, YOMY MM NepeaaeEmMo 0CObUCTI AaHi, SKi 3axoan Mu
BXXMBAEMO A/1A 3ab6e3neyYeHHA 3aXMCTy BaLLMX NEPCOHANIbHUX AaHMX NiCNA nepesadi, @ TaKoX
Balli BignoBigHi npasa.
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3 ornsay Ha rnobanbHUM XxapaKTep HalWoi AiaNbHOCTI, Balli 0COBUCTI AaHi, MOXKAUBO,
[oBefeTbca 06po6AATU B KpaiHax, Ae NPaBUAA 3aXMCTY AaHUX | KOHPIAEHUIMHOCTI MOXYTb
He 3abe3neyyBaTh TaKNU CaMUIi piBEHb 3aXUCTY, AIK Y Ballili KpaiHi. 3aneXKHo Big, Toro,
3Bi4KM BU KOopucTyeTeca Hawmmm Cepsicamm, Mn Moxkemo 36epiratv Ta 06pobasaTu BaLwi
0CcobuCTi AaHi BCiX KaTeropil Ha HalwmMx KOMN'toTepax, Po3TalloBaHUX MO BCbOMY CBITY, B
Tomy umcni B CLUA, Asii, Esponi, Pocii, ABcTpanii Ta bpasunii. Kpim Toro, Hawi KomyHiKaLiliHi
cepBepwu pO3TaLLOBaAHI MO BCbOMY CBITY A5 3abe3neyeHHA po6oTH HAWMX KOMYHIKALiMHNUX
NOCAYT, i MM BUKOPUCTOBYEMO MOCNYTM NOCTa4abHUKIB, AKi MOXYTb ByTM po3TalloBaHi B
Pi3HMX MmicuAax.

Mepenaya BawnMx 0COOUCTUX AAHUX 3A4iMCHIOBAaTUMETbLCS BiANOBIAHO A0 YUHHOIO
3aKOHOAaBCTBA MPO 3aXMCT AaHMX, | M1 3anNpoBaanaN, 30KPEMA, BiANOBIAHI 3anobixKHi
3axoau (Hanpuknag, AorosipHi 30608’A3aHHSA) BiANOBIAHO A0 YMHHUX 3aKOHOA4ABUYNX BUMOT
ANna 3abe3neyeHHA HaNeXKHOro 3aXMCTy BalnMX OCOBUCTUX AaHUX.

Viber BxoguTb go Rakuten Group Ta KepyeTbcsa ii 060B’S3KOBMMM KOPNOPaTUBHUMM
npaBuNamm Npu Mi*kHapoAHi nepenadi AaHUx BcepeanHi rpynun. O60B’a3KoBI
KopnopatmeHi Nnpasuna Rakuten Group moxKHa 3HaNUTU TyT:
https://corp.rakuten.co.jp/privacy/en/bcr.html.

Konun ocobucTi aaHi, 3ibpani B EE3, nepeaatoTbes 3a mexi EE3, My BXKMBAEMO 3aX0,iB,
HeobXiaHMX Ans 3abe3neyeHHs HaNeKHOro 3aXUCTY AaHUX, | BU MOXKETE CKOPUCTATUCS
CBOIMW NpaBamMu, y BiANOBiAHMX BUMaAKaX, A8 OTPMMaHHS iHbopMmaLii Npo mexaHi3m
nepegadi, Sk onnMcaHo B Hawi 3aaABi Npo KoHdigeHUiNHICTbL ansa perioHy EC.

Ha noyaToK

36epira|-||-|s| DaHUX

AK BXe byn0 3a3HaYeHo BULLE, MM 06POBASEMO OCOOUCTI AaHi ANA Pi3HUX LiNeN.
BianoBsiaHo, Mun 36epiraemo ocobucTi AaHi AvLe A0TU, A0KM Le HeobXiaHO ANs AOCATHEHHS
uinen, ona akux Ui AaHi 36upannck, abo NOKM M1 MaemOo iHLWi 30608B'A3aHHA LLOA0
36epiraHHA 0CObUCTUX AaHUX, HAaNPWKAAA BiANOBIAHO A0 BMMOT 3aKOHOAAaBCTBA. Huxkue mu
NMOSAICHIOEMO, AK MM BU3HAYaEMO KpUTepii 36epiraHHA BalMx 0COOBUCTUX AaHUX (HanpuKknaa,
AK I0Bro MU ix 36epiraemo Ta Konu BMAANIAEMO BiAMNOBIAHO A0 TUNY AAHUX Ta Linen, ans
AKX BOHW 36Upanmnchb).

Mepiop 36epiraHHA gaHux y Viber BU3HaUYa€eTbCcA 3a TAKUMU KPUTEPIAMMU:

e Tun ocobuCTUX AaHUX Ta LiNi 360py — AKLLO He 3a3HAYEHO iHWe, M1 36epiraemo
AaHi OTWN, AOKM Lle HEODOXiAHO Ta aKTya/IbHO ANA AOCATHEHHA Linen, ansa aknx
36upanncb ocobucti aaHi. Hanpuknaa;

e OcobucTi gaHi, HeobxigHi ana Toro, WO6 BM MOrnM BecTu cBin 0bsikosuin 3anuc Viber
Ta KopuctyBatucs Cepsicamm Viber, — aaHi Uboro TMny, B TOMy YMC/i Ball HOMepP
MobinbHoro TenedoHy Ta aapecHa KHura, 36epiratoTbca 40T, AOKM BU BegeTe CBilt
obnikosuii 3anuc Viber.

e OcobwucTi aaHi, AKi B A06pOBiINBLHO HaAANW Nig Yac peecTpaLii abo Yepes cBin
06nikoBUIA 3anNnC, — AaHi Uboro TUNy, B TOMy YMcai Bawe $oTo, AaTa HAPOAKEHHS,
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agpeca eNeKkTPoHHOI NowTn, 36epiraloTbCa A0TU, IOKN BM BeaeTe CBil 061ikoBUIA
3anuc Viber.

e [leTani BalOro CNiJIkyBaHHA 3 HALLO CNYXKO60M0 NiIATPUMKM KNieHTIB 36epiratoTbea
npotarom 10 pokis.

e [leTtanbHi 3anucu npo a3siHKkM (CDR) woao Bawmnx 6e3nnatHmx A3BiHKiB Viber Ta
noBigomMNeHb 36epiratoTbca AK HeobpobeHi AaHi NpoTArom 24 micaLiB 3 MOMEHTY
cTBopeHHA. 3anmcy CDR MOXKyYTb MiCTUTU, HANPUKNAA, BaHOMep TenedoHy Ta
ineHTUdikaTopun npuctpoto (TobTo IP-agpecy Ta yHiKanbHUI iaeHTUdIKaTOP
NPUCTPOIO).

e Mu BMganaemo noBigomaeHHa oapasy nicna AocTaBKM abo yepes 14 gHiB nicns
BiANPAB/IEHHA, AKLLO He BAACTbCA AOCTAaBUTU NOBIAOMIEHHA NPOTArOM LLbOrO
nepioay.

AKLWO BM BMpPIWIMTE BUAAANTHU CBill 06nikoBumin 3anuc Viber, 3anmcn CDR Ta KopecnoHAeHU i
i3 Hawolto cny*K60to NiATPMMKM KNiEHTIB 36epiratoTbCa, AK ONMCAHO BULLE, | MM TaKOX
36epiraTumemo 3anucu diHaHcoBOi iHPpopMaLii (cTocoBHO nnaTexKiB yepes Cepsicu Viber
Pay ue o3Hauvae gaHi npo nepesipky KYC, iHbopmaLia npo TpaH3aKLuii Ta ramaHeLb abo BaL
xewoBaHui PIN-koa), BukopuctaHHa Viber Out, B Tomy uncni 3anmucm CDR, odopmneHHn
nepegnnaT) NPOTArOM BCTAHOB/IEHOIO 3aKOHOM nepioay abo BiANOBIAHO A0 HALWOI
Nporpamm MOHITOPUHIY WaxpaiicTea abo 3 meToto igeHTUdIKaujii KopucTyBauiB, WO
nosepTatotbea (gna Cepsicis Viber Pay).

[HaHi ycix iHwux Tnnis, noB’si3aHi 3 Bawmm obsikosBum 3anmcom Viber, Buaanatotbes, 3a
BMHATKOM BMMNAAKIB, KO/ Bij, HaC BUMAra€eTbCA noaanblue 36epexeHHs AaHuX, BiANoBigHO
[0 ONUCaHUX HUXKYe KpuTepiis. A noKpalueHHA Hawunx CepsiciB My moxkemo 36epiratu
AaHi NPO aKTUBHICTb Yy CNOCi6, AKNIM YHEMOKANBAIOE ineHTUdIKaLito ocobun. Bawi nybnikauii
B KaHanax i CNiAbHOTAX MOXKYTb 3a/IMWATUCA AOCTYNHUMM, AKLLO BU iX HE BUZaANMUTeE.
3BepHiITb yBary, Lo BMAaneHHA Mporpamu (AeiHcTanAaLia Ha NPUCTPOIT) HEe NPU3BOANTL A0
HeramHoro BUAaneHHs Balworo 061ikoBOro 3anucy , ane AKLLO BM He iHCTantoeTe ii NOBTOPHO
NPOTArOM NOAANbLUMX ABOX TUXKHIB, Ball 06/1iKOBUI 3anMc MoXKe ByTM 4eaKTMBOBaHO;
npoTe, AKLIO Y BacC € KOWTK Ha paxyHKy Viber Out, 3acTOCOBYIOTbCA iHLLI Nnepioa, AK
3a3HA4Y€HO B NYHKTI «YMOBW NONOBHEHHS paxyHKy Viber» B YMoBax HagaHHA Cepsicy Viber
Out. 3BepHiTb yBary, W0 Ball 0671iKOBUI 3aNMC TaKOXK MOXKe ByTn AeaKTUBOBAHO, AKLLO BU
He aBTOpu3yeTech y Viber npotarom gBaHaguATK MicAuiB nochinb

Bu morkeTe 03HaMomMMUTUCA 3 iIHDOPMaLLiElO Ta iIHCTPYKLiED 3 BUAaneHHs obaikoBoro 3anucy
TVT.

¢ BuKOHaHHA OpUANYHKX 3060B’A3aHb — MK 3060B’s13aHi 36epiraTh NeBHi TUNK
AaHUX AN BUKOHAHHA CBOiX 3060B’A3aHb BigNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA.
Hanpuknaa, mn noBuHHI 36epirati iHbopmaliito Npo TpaH3aKuji BiANoBiAHO A0
NoAaTKOBOro 3aKOHOAaBCTBA. MU TaKOXK MoXKeMo 36epiraTn NeBHi TMNKM 0COBUCTUX
AaHWX, AKLLO Bij, Hac Toro BMmarae 0608B’A3K0BMI OPUANYHMI 3anNuT abo yxBana
cyay. Kpim Toro, BignosiaHo ao Aunpektusn EC 2002/58/EC mu 30608’a3aHi
36epirat neBHi ocobwucTi aaHi (Hanpuknaa, Homep TenedoHy) ana nepegadi
NOBiAOMNEHD i A3BIHKIB.
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¢ Cnopu, npeTeHsii Ta cyaoBi po3rnaan — sKLWO Y Hac 3 BAMW BUHUK CMip, MU MOXKEMO
36epiraTi NeBHi TMNKN 0COBUCTUX AaHUX, AKLLO LLe HeOobXigHO ANA BaWMX NPETEH3sIN,
30KpeMa, CyA0BMX PO3rNAAIB MiXK BaMU | HaMK, LOKWU Takuii cnip He byae BMpilIeHoO,
a NoTim, AKLWO0 MW BBaXaTMMeEMO LLe 3a HeobxigHe BigNoBiAHO A0 YMHHUX CTPOKIB
NO30BHOI AaBHOCTI. AKLL0 BM BUPILLMTE CKOPMUCTATUCA CBOIMU NpaBamu, Mu
36epiraTMemo BiAMNOBiIAHY KOPEeCNOHAEHL,IO CTiNIbKM, CKiZIbKK Byae noTpibHo ana
OEeMOHCTpaL,ii HaWoro 4OTPMMaHHA BUMOT, 3a3BUYali BignoBiAHO 40 YNHHUX CTPOKIB
NO30BHOI AABHOCTI.

e 36epiraHHA gaHUX He KOPUCTYBaYiB — AKLLO BN He € KopucTyBadem Viber, ane mu
06pobsemo Bali AaHi, Wob Kopuctysadi Viber morau cninkysaTucsa 3 Bamum yepes
Cepsicu Viber, To mn 36epiraTumemo Taki AaHi A40TU, 4OKM BOHM aKTyanbHi ana
KopuctyBadis Viber abo AoKku B He nonpocuTe Hac NPUNUHUTM 06PO6KY Balloro
Homepa TenedoHy. Bu morxKeTe noAaT 3anuT Ha BUK/IKOYEHHA CBOTO HOMepa
TenedoHy Ta BigMOBUTUCA TYT. B TaKOXK MOXKeTe BiAMOBUTUCA Bif 06p0OKM gaHUX
ONA uinen cepsicy iaeHTMdiKauii aboHeHTiB, 38'A3aBWINCL 3 Hamu TyT. Kpim Toro,
AKLLO OAMH i3 HAlLMX KOPUCTYBaYiB 38’A3aBcA 3 Bamu yepes Hawi Cepsicu Viber Out
(3aTenedoHysas Bam yepes Viber), mun 36epiraTumemo KypHan A3BiHKiB (ANBITb
Buwe npo CDR) i3 Bawmm Homepom TenedoHy NpoTArom 24 micALiB 3 MOMEHTY
cTBopeHHA. CtocoBHo CepgiciB Viber Pay mu 36epiraemo gaHi He KopucTyBadis A0Tw,
OOKWN BOHW € aKTyasibHUMUK ansa KopucTtysada Viber Pay (To6To BU € BianpaBHUKOM
abo ofepkyBayemM y TpaH3akKLii 3 HUM abo B merkax akuii). Kpim Toro, us inbopmaliin
MOKe 36epiratmca B mexkax Halwoi nporpammn 60poTbbu 3 Wwaxpancrsom abo y
BiANOBIAb HAa KOHKPETHI 3aNUTU KNIEHTIB.

Ha no4aTtok

. .
Balli MOXXNMUBOCTI KepyBaHHA AaHUMU

Balwi ocobucTi AaHi HanexKaTb Bam, TOXK Bam i BUOMPATH, IK BOHM BUKOPUCTOBYBATUMYTbCA.
KopwuctyBaui Viber matoTb neBHi BapiaHTN M MOXKANBOCTI KepyBaHHA CBOIMU 0COBUCTMMM
AaHUMU. HUXKYE MU MOACHIOEMO, K BapiaHTU 1 MOXKAMBOCTI KepyBaHHA Hagae Viber Ta ak
BU MOMKETE IX BUKOPUCTOBYBATU, B TOMY YMCAI BUAANEHHA NOBIAOMAEHDb, HANALWITYBAHHA
KOH®iAeHUiMHOCTI, BUAMMICTb BALLOro CTaTycy OHAaNH, 0bMeXEeHHSA TOro, Lo MOXKYTb
6a4YnTU iHWI KOPUCTYBAYi, CKAaCyBaHHA NiAMUCKU HA MapPKETUHIOBI PO3CM/IKM Ta BiAMOBaA Bif,
NeBHUX eIeMeHTIB nepcoHanisauil.

Viber Hapae Bam Taki BapiaHTW 1 MOXAMBOCTI KEPYBAHHA CBOIMM OCOOUCTUMM AAHUMMN:

e Bu moreTe Buganatm abo peaarysaTv Balli NOBiAOMNEHHA B Byab-AKUI Yac, HaBiTb
nicnAa HaACUNAHHA NOBIAOMNEHHA (BOHO BUAANAeTbCA abo BigobparkaeTbea y
BigpeaaroBaHoMy BapiaHTi Ana Bac, Baworo Apyra Ta Hawwux Cepsicis).

e Bu TakoX MOXKeTe 3MIHUTM BUAMMICTb CBOTO CTaTyCy OH/IaMH Y HaNalWTyBaHHAX
KoH}igeHuinHocTi B Mporpami.

e BuM MOKeTe BUMKHYTM CNOBILLEHHA NPO Neperaa nosigomneHb, Wob iHLWi
KOPUCTYBaYi He 3HA/IN, YM BM BXKe NMPOYNTAIN NOBIAOMNEHHA.
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e Bu morkeTe He f,03BONATM pO3rosiowyBaTu Bawe ¢oTo Ta/abo faTy HApOAKEHHA YK
NOKa3yBaTM Balli AaHi B pe3ybTaTax MNOLWYKY, KON iHLWI KOPUCTYBaYi WYKAOTb BacC 3a
imeHem.

e Bu TakoX MoKeTe 3MiHWUTK 1 iHWi A03BOAM ANA Hawoi [porpamu, HanpuKnag, A03Bin
Ha AocTyn A0 AaHuxX GPS, CNMCKY KOHTaKTIB TOLLO.

e Bu morkeTe He Noka3sysaTu ceoto embnemy Viber Pay.

e AKWO BM He BarkaeTe OTPMMYBATU MAPKETUHTOBI CnoBilLeHHA Big Viber, B moxkeTe
3a60pPOHMTH iX B HaNaALWTYBaHHAX cucTemMmM abo HaZicnaTv 3aNUT y Hawy Cayxoy
NiATPMMKK. AKLLO BM NiANNCANNCA Ha pEKNAMHY PO3CUAKY Big Viber, Bu mokeTe
CKacyBaTu ii B byab-AKOMY 3 e1eKTPOHHUX INCTIB PO3CUNKN B ByAb-AKMIA Yac.

e AKLLO BM Hagic/anu NOBiAOMIEHHS BOTY Y/ Nignucanncb Ha 60Ta, oro
aAMiHiCTpaToOpM 3MOKYTb HaACM1aTX BaM CMOBILLLEHHA Ta 0COOMCTI NOBIAOMIEHHS.
AKLWO BN He Bayka€eTe OTPUMYBATM TaKi CNOBILLEHHSA, BU MOXKETE B HA/IALUTYBAHHAX
cucteMu 3ab60pOHUTM CNOBiLLEHHA abo BiAMOBUTUCSA Bif iX OTPUMaHHS B
noAanbluomy. Bu Takoxk morxkeTe B byab-aKnit Yac 3a60poHUTM AocTyn Ao gaHux GPS
B HA/IALWTyBaHHAX CBOro TenedoHa.

e Bu morKeTe Ha BAaCHM po3cya A03BOMIATU YN HE A03BONATU NEPCOHANI3ALLII0 HALLMX
CepsiciB, fiKi HaalOTbCA BaM Ha OCHOBI BalLMX OCOOUCTUX AaHMX, 32 AONOMOIO0
Bi4MNOBIAHMX NEpPEeMMKaYiB Y HaNaLWTYBAHHAX KOHPigeHLiMHOCTI B Mporpami.

Ha no4aTtok

Y Bawi npaBsa LWo/40 BalMX 0COOUCTUX JaHUX

BianosigHO A0 MicueBoro 3akoHoZaBCTBa Ta Balloi B3aemog,ii 3 Viber B moxeTe matu neBHi
npasa LWoa0 ocobuctnx aaHux, Aaki Viber 36umpae npo Bac. Bu moxkete matu NpaBo 3HATH, AKi
TUMW AAHUX MM 30MPaEMO i Yomy (LL.e IOKNaAHO OMNMUCAHO B Lii 3asBi), NpaBo BMMaraTu
BUMNPAB/IEHHS Y/ BUAANEHHA BaLLMX 0COOUCTUX AaHUX, NPaBO BiAMOBUTUCSA Big, 360py
NeBHUX AaHUX, NPaBO AOCTYNY A0 CBOIX 0COOUCTUX AaHMUX, NPABO BiAKANKATK CBOIO 3roay, a
TAKOXX NPaBO NOAATU CKAapry A0 HArna40BOro opraHy. Hmx4e mn NOACHIOEMO, LLLO O3HAYaE
KOXXHe 3 HaBeAEeHUX NpPaB, a TAKOXK KON | AK BU MOXKETE CKOPUCTATUCA CBOTM NPaBOM.

Viber nosarka€ Balli Npasa WOA0 BaMX 0COOUCTUX AaHUX, AKI MW 36MpPaEMO Ta 3b6epiraemo.
Y peskux chepax Ta PUCOMUKLIAX BU MOXKETe MaTuh BCi abo AeAKi 3 HAacTynHUX Npas:

o [paBo Ha oTpuMmaHHA iHbopMaLii Npo Hawi meToaun 360py AaHUX | 3aXUCTY
KOHQiAeHLiMHOCTI, B TOMY YMC/Ii 3 AKMX AxKepen Mu 36Mpaemo AaHi, 4na AKUxX uinemn
MM 36MPaEMO Ta NepedaEMo AaHi, AKi AaHi mu 36epiraemo. Y i Monitmui
KOHOiAeHUiINHOCTI MM onNucanm CBOi MeToAM NPOCTUMM cioBamu. TyT BM 3HanaeTe
BCE, LLIO BamM NOTPiOHO 3HATU. AKLLO Yy Bac BUHUKAWN A0AATKOBI 3aMUTaHHS,
3BepTaiTecs B Hawy cAy:K6y NiATPUMKN.

o [paBo Ha goOCTYN A0 BallMX 0COOBUCTUX JaHUX — BU MOXKETE OTPMMATU AaHi CBOro
npodinto, CKopMUcTaBWMNCL KHOMKOIO 3anNUTy CBOIX AAHUX (AMB. HUXKYE), a 3
O0AaTKOBMMM 3aNMTaMM NPo AOCTYN BU MOXKETe 3BepTaTUCA B Hally Cayxby

nigTPUMKMN.
L I'IpaBo BMMaraTtu sunpas/sieHHA ocobuctux AdHUX, AKi Mmu 36epiraeM0 npo Bac, —

AKLLO B BBAXKAETE, LLO MM MAEMO HenpaBuabHi abo HENOBHI AaHi Npo Bac, To BK
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MOXKeTe 3MiHUTK CBOT 0COBUCTI AaHi B Byab-AKUIA Yac Yepes HanawTyBaHHA npodinto
B NnapameTpax Viber Ha cBoeMy MO6iNbHOMY NPUCTPOI. AKLLO BU HE MOXKETe 3HaANTH,
A€ 3MiHUTK CBOI AaHi, 3B’AXKiTbCA 3 HAMMU.

o [paBo Ha BUAANEHHA BAlWUX OCOBUCTUX AaHUX — BN MOXKETE JIerKO BUAANNTH CBOI
icTOpMYHI aaHi B Mporpami, He NPUNUHAIYM T BUKOPUCTAHHA. 1A LbOro A0CTaTHbO
HaTUCHYTU KHOMKY BUAANIEHHA AaHUX Y HANAWTYBaHHAX KOHiAeHUiMHOCTI. Mu
BMAANAEMO AaHi, AKi M1 He 3060B’A3aHi 36epirat abo He NoTpebyeMo Ana HagaHHA
Cepsicy. BuaaneHHa Bawnx gaHUX He npu3Bee A0 BMAANeHHA YaTiB y Mporpami
Viber Ha Bawomy TenedoHi. 3BepHiTb yBary, WO KON BU AeaKTUBYETE 061iKOBUIA
3anuc Viber, Bawi AaHi Ta YaTW aBTOMATMYHO BUAANAIOTLCA 3 BaWMX MPUCTPOIB.

e [lpaBo 06MeKUTU HaLLe BUKOPUCTAHHA BallMX 0COOBUCTUX AaHUX, NPaBO
BiAMOBUTUCA — BM MOXKETE BiAMOBMUTUCA Big NeBHOT 06POOKM BalLMX AaHUX Y
NnawTyBaHHAX KOHOIgeHuinHocTi Viber Ha Bawomy mobinbHomy NpucTpoi. Bu cami
BMpILLYETE, Big, AKMX onepauin 06pobKu BigMoBUTUCA. BM TaKoXK MmoxkeTe byab-Konu
B HA/IALUTYBaHHAX OMNepaL,iMHOT cucTemm cBOro MobinbHOro NPMUCTPOLo 3a60POHUTH
HaM J0CTYN 4,0 NEBHUX AaHWX, TAKMX AK Balle TOUYHE PO3TallyBaHHSA, aJie e MoXe
HeraTMBHO BMJIMHYTWN Ha 3PYYHICTb BALLOro KOPUCTYBaHHA MNporpamoto.

e [lpaBo 3anepeyyBaTV NPOTU HALLOrO BUKOPUCTAHHA BallMX 0COBUCTUX AAHUX — BU
MOXKETE 3anepeynTn NPoTn o6pobKM NeBHMX GOPM AaHUX, 3BEPHYBLUUCH A0 HaLOi
CNYKOU NiATPMMKKU. 3aN0BHITb L0 OHAAMH-GOPMY Ta NOACHITL CBOT 0CO6MBI
06CTaBUHU. AKLLO BN OTPUMYETE €N1EKTPOHHI IMCTU Bif, HaC, BM 3aBXAN MOXKeTe
BiZAMOBUTUCS Bif, HUX Y HUXKHIN YaCTUHI 1McTa ab0 3BEPHYBLUMUCH A0 HALWOT C/y»K6U
NiATPUMKK. BM TaKOX MOXKeTe BiAMOBUTUCA Big NeBHOI 06pOOKM BAINX AaHUX
y HanawrtyBaHHAX KoHdigeHuiiHocTi Viber Ha Balwomy mobinbHOMY NPUCTPOI.

o [paBo Ha oAepXKaHHA CBOIX 0COBUCTUX AAHUX Y 3PYHHOMY A5l BUKOPUCTAHHA
eNneKTpoHHoMy ¢popMmarTi Ta Ha iX Nnepepavy 30BHiLLHIU CTOPOHI (NpaBo Ha
nepeHeceHHA AaHUX) — MU CTBOPWU/IN KHOMKY 3anNuUTy AaHUX Y
HanaWwTyBaHHAX KOoHdigeHuinHocTi Viber Ha Bawomy mobinbHOMy NpUCTPOi, Wo6
BU Ma/u IeTKUI AOCTYN A0 AAaHUX, NOB'A3aHMUX i3 BawnMm 06aikoBum 3anucom. Bu
oTpumacte Big, Viber ¢alin 3 ycima 3a3HaYeHMMM AaHUMU, KOAW BiH Byae roToBuit.

o [paBo BigKNAMKaTh 3roay — AKLO MK 36npaemo abo ob6pobnsemo BaLwi ocobucTi
OaHi Ha nigcTasi BalOi 3rogu Ta 403BOANIB, BM MA€ETE NPABO BiAK/INKATK CBOLO 3roay B
6yab-AKMi1 Yac.

e [lpaBo Ha BiACYTHICTb gUCKpUMiHaUii.

o [lpaBo NoAaT cKapry A0 MiCLLeBOro opraHy 3axmcTy AaHUX abo reHepanbHOro
NPOKYpPOopa, 3aNeKHO Big 06CTaBUH, Ta NPABO HA anensuito.

AKWo BM KopuctyeTeca Hawmnmm Cepsicamun 3 EE3 um Benukoi BpuTanii abo nporknsacTe B
KanidopHii, BU MmorKeTe maT A0AATKOBI NpaBa WoA0 CBOIX 0COOUCTUX AaHUX. [InBiTbCS
Hawy 3aaBy Npo KOHOIAEHUINHICTb Ana perioHy EC abo 3aaBy woao CCPA, 3anexHo Bij,
BaLLOro micuAa NpoXueaHHA. PeangeHTu pisHnx wratis CLUA matoTb 404aTKOBI NpaBa Ta
YMOBW, AeTa/ibHO onucaHi B 3aaBi npo KoHdigeHUinHicTb ansa perioHy CLUA.

Mwu HagaemMo Bam NeBHI BapiaHTU M MOXAMBOCTI KEPYBaHHS BallMMM OCOOUCTUMM AaHUMU,
OO0KNA4HO OMUCaHI BULLE B PO34ini «Balli MOXKAMBOCTI KepyBaHHA AaHUMM». AKLLO BU

HarkaeTe CKOPMUCTATUCA CBOIMM NPABaMM, 3BEPHITLCA 40 HAC, AK 3a3HAYEHO HUXKYE B PO34iNi
«3B’AXKiTbCA 3 HAMU». MK 3B’IXKEmMOCA 3 BaMM, AKLWLO A5 3340BO/IEHHA BALIOro 3aNuTy Ham
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3HaZ06MTbCcA A0AaTKOBaA iHGOpPMaLLia Bif, Bac.
Ha noyaTtoK

%Besneka Ta 36epiraHHA gaHux

Y Viber mun cepii03HO cTaBMMOCA A0 3aXUCTY iHPOpMaLLii Ta BXKMBAEMO CYyBOPUX 3aX0/AiB
6e3neKkn oA 3axMCcTy Balworo 061iKoBOro 3anmcy Ta BallMx 0COBUCTUX gaHuUX. TyT BK
MOMKeTe 3HalTW iHpopMaL,ito NPo Hali 3axoam besneKku.

Mu BXXMBAEMO TEXHIYHUX Ta OpPraHi3aLiMHUX 3aX04iB AN 3abe3nevyeHHs piBHA be3neku, Wo
BiANOBIAAE PU3MKY ANA 0COBUCTUX AaHMX, AKi MM 0bpobasemo. Li 3axoam cnpamoBaHi Ha
3abe3neyeHHs be3nepepBHOI LinicHOCTI Ta KOHdiIAEHUiIMHOCTI ocobucTnx gaHmnx. Mu
perynapHo OLUiHI0EMO eDEeKTMBHICTb LMX 3aX0A4iB, LWo6 rapaHTyBaTh be3neky o6pobku
AaHux. LLo6 aisHaTmca Ginbwe npo Halwi 3axoam 6e3neKkn, Nnependitb 3a LMM NOCUNAHHAM:
http://www.viber.com/ua/security.

Ha no4aTtok

e1.éCTop0|-||-|i BebcaiiTi, nporpamu, cepsicu Ta pe3epBHi Konii

Hawa Mporpama moke MiCTUTM NOCUIAHHA Ha BebcaliTK TpeTix cTopiH, abo BU moKeTe
BX0AuMTK B porpamy 3i CTOPOHHbOro BebcanTy. Mu TaKoK MOMKEMO HadaBaTu NeBHi PyHKLIT
yepes CTOPOHHI cepBicn. Mu He Hecemo BiAnoBiAaNbHOCTI 3a 36ip AaHUX TPeTiMK
CTOpOHamM, AKi 06po6astoTb Balli 0cObUCTI AaHi BigNoBiAHO A0 IXHbOT BNACHOT MOAITUKM
KOHOIiAeHUiNHOCTI.

CTopoHHi BebcaiTu, Nnporpamu Ta cepsicu:

AKWwo BM BxoauTe B Hawwi Cepsick Ta Mporpamy 3i CTOPOHHbLOIoO Be6CaTy, CepBicy UM iHLLIOrO
umdpoBoro pecypcy abo nepexoamrte Ha CTOPOHHIN BebcalT abo cepsic i3 Hawmx Ceps.iciB i
Mporpamm, TO BUKOPUCTaHHSA i 36ip BalMX 0COBUCTUX AaHUX TAKMMM TPETIMU CTOPOHaAMMU
ab0 HaZlaHHSA BalUMX OCOBUCTUX AaHUX BaMM A5 3a3HAUYEHUX LiiJIEN perlaMeHTyBaTUMETbCA
NoNITUKO KOHPiAEHLIMHOCTI BiANOBiAHOI TPETbOI CTOPOHM, 33 IKY MW HE HECEMO
BiZNOBIAANbHOCTI.

Mwu Bukopuctosyemo Google Maps APl ana geakux oyHKUinN Mporpamu, Tomy B LLeW
OOKYMEHT BK/IIOYEHO NOAITUKY KOH)iaeHUinHocTi Google
http://www.google.com/privacy.html.

Pe3epBHi Konii:

AKWO BN A0OPOBINIBHO BUPILLNAK CTBOPUTU PE3EPBHY KOMito CBOiX po3moB y Viber, Taki
pe3epBHi Konii CTBOPIOKOTLCA HE3a/IEXKHUMM TPETIMU CTOPOHAMK Ta 36epiratoTbCcs B CepBici
BALLOro NPUCTPOIO BiANOBIAHO A0 YMOB i NpaBua onepauinHoi cuctemm (Google abo iOS). Ha
pe3epBHi Konii He NoLWKPOTbCA HAacKpi3He WndpyBaHHA Ta KoHTPoab Viber. Lle Takox
CTOCYETbCA BUMKOPUCTAHHA nporpamu Viber Desktop, aka 36epirae Balwi po3amoBuM Ha Bawomy
Komn’toTepi BiANOBIAHO 40 BALLMX Ha/laWTyBaHb 6e3neKku.
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TrueDepth API:

B KiHuj 4yepBHA 2021 poKy MM A0[31M HOBY OYHKL,iIO MAacoOK, fiKa foAa€ rpadiyHi enemeHTH
Ha 06/1M4YA KOPUCTYBAYa 33 LONOMOTOI0 MOXK/IMBOCTEN KaMepu. B feAKMX MacKax morKe
BMKopuctosyBaTtuca TrueDepth API. TrueDepth APl akTUBHUI nnLwe TO4i, KON AaKTUBHA
byHKLUia macoK. Lle ayke cneundivHa GyHKLUIA, AKA Hapa3i He BUKOPUCTOBYBAaTUMETLCA B
YOAHIN 3 macok Viber. na yboro noTpibHi BipTyanbHi NPUMIPKK, AKMX Y HAac Hemae. Viber
He 36Mpa€ faHi MacoK i Hige ix He 36epirae. JaHi HIKONM He 3aAULWatoTb NPUCTPIN
KopucTyBaya (oTKe, Viber He moske nepenatu i He nepeaac ix TpeTim ocobam) i
BMKOPUCTOBYIOTLCA /inLe AN poboTn PyHKLIiT Macok.

Ha noyatok

élé KoHoigeHuiHicTb giten

Hawi CepBicn He npu3HaYveHi gna aiten Bikom A0 13 pokis, i MM CBiAOMO He 36Mpaemo
ocobucTi AaHi ocib monoglie Uboro BiKy.

Hawi Cepsicu He npusHayeHi gna giten monoawe 13 pokis. Tomy mu cBigomo He 36Mpaemo
yepes cBoi BebcaliTh, Nnporpamu, cepsicn abo iHCTPyMeHTM ocobucTi gaHi ocib Bikom go 13
pokis. B EE3 oo KopucTyBadiB moaoALwe 16 pokKiB 332 3aMOBYYBaHHAM 3aCTOCOBYOTLCA MEBHI
HaNaWTyBaHHA KOHQIAEHLIMHOCTI, AKi MOMKHA 3MIHUTM /IMLLIE 33 MMCbMOBUM AOPYYEHHSAM
3aKOHHOrO ONiKyHa.

Ha noyatokK

=~ 3MiHu1 Ao ui€i MoniTMKM KoHdiaeHLiINHOCTI

MM Mmo»KeMo Yac Big yacy BHOCUTM 3MiHU A0 Ui€l MNoniTMKM KoHdiaeHUiMHOCTI. B Takomy pasi
(32 BUHATKOM He3HaYHMX NonpPaBoK) MM NPoiHPOpPMYEMO Bac Yepes Halli Mporpamy Ta
BebcanT.

Mwu MOoXKeMo 4ac Big yacy 3miHOBaTM abo OHOB/IIOBATU L0 3a5BY NPO KOHIAEHLiHICTb.

B Takomy pasi mu npoiHbopmyemMO Bac NPo 3MiHK (32 BUHATKOM HE3HAYHUX NOMNPaBOK).
AKLWO 3MiHKW A0 ui€ei NoniTMKM KoHPiAEHUIMHOCTI MaTUMYyTb PyHAAMEHTANIbHWUI BNAMB Ha
XapaKTep 360py UM BUKOPUCTAHHSA BaLMX 0COBUCTUX AaHMX aB0O MAaTUMYTb iHLWIMIA CYTTEBUIA
BM/INB Ha Bac, MM NOBIAOMMMO Bac 3a3ganerigb, Wob Bu manm 3mory peanisyBaTu CBOi
npasa. [JJata oCTaHHbOro OHOB/IEHHA LLi€i NONITUKM KOHOIAEHLIAHOCTI 3aBX AN 3a3HAYAETbCA
Yyropi AOKyMeHTa.

Ha noyaTtok

3B'AXiTbCA 3 HAMU

e Yepes Hawy oHnaitH-popmy: https://vb.me/ContactUs (Bnbepitb KaTeropito «3anut
L1040 KOHIAEHUIAHOCTI»).

¢ 3a 4ONOMOror KOHTAKTHOI ¢opmu B nporpami.

e EnektpoHHo nowTtoto: DPO@viber.com
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e 3BMYaAWNHOIO NOLWITOIO:
Viber Media S.ar.l.,
Komy: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mwu 3060B'si3yemocs cniBnpaLoBaTi 3 BaMmu 471a crnpaseainBoro posrnaaay ckapr abo
3aHENOKOEHb LL0A0 KOHOIAEHLIMHOCTI. AKLLO BU BBAXKAETE, LLLO MU HE 3MOT/IM AONOMOITH 3
BaLLIOK CKaprot abo 3aHENOKOEHHAM, BU Ma€ETe NPaBo NoAaTH CKapry A0 MiCLLEBOro opraHy
3aXUCTy gaHMx abo A0 opraHy 3axmcTy gaHux B JIlOKCemMbypry Ha iXHboMy BebcamTi
https://cnpd.public.lu/en.html.

AKLLO BM NpOYMTAETE LI MNONITUKY B NepeKNai 3 aHrNiNCbKOi, BU NOrOAXKYETECA 3 TUM, LLO Y
pa3i byab-AKMX po3bixKHOCTEM NepeBary Ma€ aHrnilcbKa Bepcis.

MoTouyHa pepakuia Monitnkn KoHiaeHuinHocTi y dopmaTi PDF Nonitnka KoHPiAeHUiMHOCTI
Viber, cepneHb 2023 poky

MNonepeaHa peaakuia MoniTMkn KoHeiaeHuinHocTi y dopmaTti PDF [MonitnKa
KoHoigeHuinHocTi Viber, 6epeseHb 2022 poky

MNMonepeaHa peaakuia MoniTMkn KoHeiaeHuinHocTi y dopmaTti PDF MonitnKa
KoHdigeHuiHocTi Viber, nnctonan 2019 poky

MonepeaHa pegakuia MoniTMkM KoHdigeHUiMHOCTI y dopmaTi PDF [MoniTnka
KoHoigeHuinHocTi Viber, TpaBeHb 2018 poky

MNonepeaHa peaakuia MoniTMkn KoHeiaeHuinHocTi y dopmaTti PDF MonitnKa
KoHoigeHuinHocTi Viber, 6epeseHb 2017 poky

MonepeaHa peaakuia MoniTMkm KoHiaeHUinHOCTI y popmaTi PDF MoniTnka
KoHoigeHuinHocTi Viber, BepeceHb 2016 poKy

MNonepeaHa peaakuia MoniTMku KoHeiaeHuinHocTi y dopmaTti PDF MonitnKa
KoHoigeHuiHocTi Viber, yepseHb 2014 poky
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