[Monutnka KoHPUaeHumanobHocTn Viber

lNocnegHee o6HoBMeHUEe: 24 mapma 2025

HenaBHO Mbl 06HOBU/IU HAWU YC/10BUA U rnos/iumuku. KpamKoe ornucaHue uaMeHeHuUU
CM. 34€ecCb.

Hawa Mnccma — cnocobcTBOBaTH pacnpoCTpaHeHUO MONOXKUTENbHbIX 3MOLINNA,
NO3TOMY Mbl XOTUM, UYTOObI Yy Bac 6bl1a BO3BMOXKHOCTb AENNTLCA BaXXHbIMU MOMEHTaMM
BaLLEW XXM3HW C APY3bAMU, CEMbEN N BCEMU, KTO OKpYy>KaeT Bac. 118 Hac Ba>KHO, YTOObI
Bbl YyBCTBOBaN ceba KOMPOPTHO 1 JOBEPAIN HAM CBOKO MHPOPMaLMIO, KOraa Bbl
ncnonbayete Cepauchl Viber (kak onmcaHo B Yenoeuax ncnonb3osaHusa Viber),

Bkntouvas Viber Pay (ecnu Bbl ncnonb3yeTe aTOT cepBuc). lNoxxanyncrta, notpartbre
HECKO/IbKO MUHYT Ha UTeHue gaHHou [NMonnTukm kKoHGUaEHUNaNbHOCTU, YTOObI
03HaAKOMUTbCA C TEM, KaKyto MHPOPMaLMIO Mbl cOBMpaeM, UTO Mbl AETAEM C HEN U
noyemy, kak Mbl obecrneumBaeM ee 3aLlMTy, a Tak>Ke y3HaTb O BaLLKWX NpaBax B
OTHOLLUEHUWN 3TOW MHPOpMaL UK.

B uenoMm Mbl cobmnpaem Tonbko Ty MHGopMauuio, KoTopada no3Bonaet obecneyumnTb
yao6CTBO Npu ncnonb3oBaHmm Hawnx CepBMcoB. ITO NpeaycMaTpmBaET, B HaCTHOCTMH,
BbIMOMHEHME NPOCTbIX AENCTBMI, HANPUMEP pa3peLleHne apyrMM Nonb3oBaTenaMm
BMAETb Ball Nnpodumnb — vMA 1 GoTo, KOTOpbIE Bbl peLunTe nokasaTb, a Takke 06paboTky
BaLUMX PErMCTPaLMOHHbIX U GUHAHCOBBIX JaHHbIX 418 MCMONb30BaHUA NAaTHbIX
GYHKUMI MO BaLLeMy XenaHuto. ITo Takke NoMoraeT HaM 3awmuiatb Hawwm CepBuchl OT
MOLLEHHMYECKMX AENCTBUIM U cnaMa 1 AaeT HaM YHMKanbHOE NOHMMaHKe Toro, Kakme
[OMNOMTHUTENbHbBIE YCYTrM MOTyT 6bITb NOMIE3HbI BaM, a Tak)Ke A0CTUraTb BCEX Lienen,
N3/10>KEHHbIX B 3TOM NMonntuke.

HauunHana c Bepcuu Viber 6.0, Bce ocHOBHble dyHKUMK Viber 3aLumLLeHbl C MOMOLLLbIO
CKBO3HOTO LUMGPOBAHMA: FTONIOCOBbIE 3BOHKM Mexay AByMsa aboHeHTaMn, obMeH
coobLeHnAMN Mexxay AByMA aboHeHTaMm, rpyrnnoBbie Mepenmnck, COBMECTHOE
ncnonb3oBaHne MHPOPMaLMKM B MPUBATHOM pexkmMe, a Takke NoAK/IFOYEHHbIE
YCTpOMCTBaA. OTO O3HAYAET, UTO KTHOUM LUNPPOBAHUA XPAHATCA TOMTbKO Ha BaLLMX
ycTpouncTBax n HUKTO, aaxke Viber, He nMeeT goctyna K HUM. [LlonoNHUTENbHYHO
MHPopMaumio no wndposaHuto B Viber Bbl MOXXeTE NOAYUNTb MO 3TOMY agpecy:
http://www.viber.com/ru/security.

Ecnu Bbl HaxoanTechb B EBponenckon akoHoMmmnuyeckon 3oHe (ES3) nnm e

BennkobputaHuum n Kk Bam npuMmeHnMo Ob6Liee nonoxxeHue o 3awmte gaHHbix (GDPR)
nnu O6Lee nonoXeHme o 3amTe gaHHbix B Bennkobputanmm (GDPR UK),
O3HaKoMbTech ¢ YBeaoMieHueM o KoHunaeHumanbHocTu ansa ctpaH EC.



https://vb.me/policyupd2025ru
https://www.viber.com/ru/terms/viber-terms-use/
http://www.viber.com/ru/security
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)
https://www.viber.com/en/terms/gdpr-privacy-rights/

Ecnu Bbl ABNAeTechb pe3ngeHToM Witata KanndpopHUa u K BaM NpUMeHNM 3aKoH
KanudopHum o 3awmte yactHom >knsHm (CCPA), To K HacToAwen MNonntuke
KOHbMAeHUManbHOCTM 6yayT NPMMEHMMbI AOMNONHUTENbHbIE MONOXKEHUS — CM.
YBepgomneHune o KOHPUAEHLUMaANbHOCTU ANA pe3naeHToB Wwrata KanndopHus.

LJononHutenbHble npasa pe3ngeHToB APYyrnx LLUTatoB CWAwn ,qeﬁcmyrou.me B
OTHOLWUIEHNN HNX AONOJTHNTE/TbHbIE CI'IeLI,VIq)VIKaLl,VIVI onuncadsbl B YBeoMNeHUun o

kKoHbupeHumnanbHocTu ana CLLUA.

® comEP)XAHUE

¢ Kakyro nHpopmarumro Mbl cobupaem

e Kak Mbl CONb3yeM Ballun AaHHble

e Yrto MoOryTt BUAETb gpyrue nonb3oBarenu

o [Mepepaua gaHHbLIX APYrUM NMLaM

e TpaHcrpaHuuHaa nepepava gaHHbIX

o XpaHeHue aaHHbIX

e Bo3mo)xHocTU Bbi6Opa 1 ynpaBneHus

e Bawwu npaBa B OTHOLIEHUU NEePCOHa/bHbIX AaHHbIX

e 3aliuTa U XpaHeHue gaHHbIX

e CTOpOHHUE Beb6-canTbl, NPUNOXKEHUA, CEPBUCHI U pe3epBHbIe KONuun

o KoHdupaeHUManbHOCTb B OTHOLLEHUU AeTen

e BHeceHue N3MEeHEeHU B HaCTOALLLYO NOJIMTUKY KOHPUAEHLNANbHOCTHU

e BapuaHTbl 06palueHna K HaM

& Kakyro nHpopmauumio Mbl cobrnpaem

OyHKUMOHMpPOBaHWeE Hawero npunoxeHua Viber n CepBmncoB 1 nx UCNonbL3oBaHue
npegnonaraet c6op nepcoHanbHbIX AaHHbIX, TUMblI KOTOPbIX 3aBMUCAT OT Tuna Cepeuca u
TOro, Kak Bbl C HAMU B3anmopgemncrteyete. Hanpumep, npu peructpaumm B Viber, Bbl
npenocrasnaeTe HaM CBOU NepcoHanbHble AaHHble HanpaMyro. Mbl Takoke
ocyuliecTenAeM c6op HEKOTOPbIX MEPCOHAabHbIX A4AHHbIX C YCTPOWCTB HaLLMX
nonb3oBaTtenien B aBTOMaTU4eCKoM pexxmme. Hmxke gaHbl NOACHEHUA O TOM, KaKyro
MHbOpMaLUIO M Kak Mbl cobupaeM.

Hwu>ke nepeynicneHbl TWMNbl NePCOHaNbHbIX AaHHbIX, COOMpaeMbIX NPU NCNOIb30BaHNM
Hawmnx CepBNCOB, BK/ItOYas MPUNoXXeHne u seb-cant. OTMETUM, YTO HEKOTOPbIE TUTbI
cobumpaeMbix HaMW NePCOHasnbHbIX AaHHbIX HeobxoamMbl anda scex Cepsucos Viber
(HanpunmMep, Baww HOMep TenedoHa), HEKOTOpble TUMbI MOTYT NOTpeboBaTbCA TONbKO A5


https://www.viber.com/en/terms/ccpa-privacy-rights/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/

onpeaeneHHbix CepBMCOB NN GYHKLIMIN, KOTOPbIMU Bbl PELLIMTE BOCMO/1b30BaThCA
(ranpumep, Viber Pay), a HekoTopble ABNAOTCA Heoba3aTeNnbHbIMU N NPEA0CTaBNALOTCA
no BaLleMy >KenaHuto (HanpuMmep, Balua potorpadpus).

Mbl HE UNTaeM, He npocnywmBaeM m He XxpaHnUM BaLln rMpuBaTHbIE COO6LLI,eHl/IF| n/mnu
3BOHKMW:

Mbl cO BCen onpeneneHHoCTbo 3aABNAEM, UTO HE YMTAEM U He MPOC/yLLMBAEM BaLLW
NNYHblE CO0bLLIEEHNA N/UNN TONOCOBbIE BbI30OBbI, NepeaaHHble/CoBEpLUEHHbIE Yepes
Viber, a Takke He xpaHUM 3Tu coobLeHUs (BKoYvaa ntobble nepenaHHblie C HUMK
MeaunHble Gpannbl) MOCe NX AOCTaBKW MO Ha3HAaYEeHUIO (KOTopas B cpeaHEM 3aHMMaEeT
MeHbLLe ogHOM cekyHAbl). Ecnn no kakon-nnbo npnymnHe coobuieHmne He 6bino
[0CTaB/1eHo Noy4artesto B TedeHne 2 Heaenb, OHO OyaeT yaaneHo ¢ HalnX CEPBEPOB.
OTMETUM, YTO Mbl NPEAOCTaBNAEM BaM BO3MOXKHOCTb CO34aBaTb Ppe3epBHbIE KONMUU
OaHHbIX NCTOPUM YaTa, NCMONb3YA BHELLHME CEPBUCHI PE3EPBHONO KONMMPOBaHMA
(Hanpumep, iCloud nnun Google [lnck). bonee noapobHy0 MHGOPMALINIO O PE3EPBHOM
KonuposaHum cMmoTpute SLECD.

Mpw perucTpaunm u NCNONb30BAHUM YYETHOM 3anmncu 1 apyrux eyHkumm Viber
npenocTaBnArTCA UK cobupatoTca cneayrollme aaHHble:

e WpeHTUdUnkKaTopsbl, Takme Kak:

o HOMep BaLuero MobunbHoro tenedoHa (BKNto4Yasa Koa cTpaHbl/cetTn
MOBUbHON CBA3MK);

o BalUM NNYHbIE AaHHble (HanpuMep, UMA, AaTta PoXKAeHWUs), ECN Bbl UX
npeaocTaBunu;

o BaLUM KOHTaAKTHblE AaHHble (HanpuMep, aapec 3NEKTPOHHOM NOYTbI), ECNU
Bbl X NPeaoCTaBUNN;

o JOaHHble AnAa Bxoaa B y4eTHYHO 3alnncb, Takme Kak MMA Nosib3oBaTtenia n
Bbl6paHHbIIZ BaMu naposib NN NnmMH-Kona, €C/i TakoBble MMEKOTCA;

o wnAeHTUPUKATOpPbl YCTPOMCTBA, Kak ONMCcCaHO HMXKE.
o Bawa doTtorpadua, ecnm Bbl ee npegocTtasmunm (Hanpmmep, aBaTap).

e AppecHas KHura Bawero tenedoHa, To eCTb UMeHa, HoMepa TesiedOHOB U
CNNCOK M36bpaHHOro U3 NepeYvYHA KOHTaKTOB, €C/IN Bbl pa3peLLmMam OCTYN K HAM.

e Ecnu Bbl pelunTe UCnonb3oBaTb HaLlM cny>k6bl 4na 6u3Hec-akkayHTOB, TO
ntobble NepcoHarnbHble AaHHble, KOTOPble OTHOCATCA K AaHHbIM Ballero 6usHec-
akKayHTa.



[aHHble reonokaunmn:

¢ Jlokauua no o6WwKMM gaHHbIM. Mbl cnonb3yeM cobpaHHble HaMu IP-agpeca n
[OMNONMHUTENBHYHO MHGOPMaUWIo (HanpuMep, TenedoHHbIE KOAbl PETMOHOB),
yToObI ONpeaennTb Balle NPMBNN3NUTENIbHOE MECTOMOMOXEHME (HanpuMep, Ha
YPOBHEe ropoaa). Mbl Tak)ke MoO>XKeEM MCMNO/b30BaTh Balll afpec NPOXXMBaHUS,
€C/1 Bbl €ro NpeaocTaBUn.

e GPS-nokauusa. Mbl 6yaem cobupatb 1 ncrnonb3oBatb GPS-gaHHble ToNbKO ANnA
CTPOro onpeaeneHHbIx Lenen (kak ykasaHo HUXKE) M TONbKO C Ballero
pas3peLueHus.

[aHHble ana 3HaKOMCTB, NpeaAocTaBnAeMblie UM cobupaemsblie B Xoae
perncTpaumm nam ncnosb3oBaHUA HaLLUX CEPBUCOB 3HAaKOMCTB:

e [OaHHble npoduna ana SHAaKOMCTB — BallM NAEHTUOUKALIMOHHbIE N YYETHbIE
OaHHble, HanpMMep UMsA, gata poxXkaeHua, Nona, NPeaAnoYTUTENbHbIW NO ANA
3HAKOMCTB, TN OTHOLLEHUIN, KOTOPbIN Bbl NLLKTE, Balum poTorpadunm, Bawum
X066U 1 MHTEpECHI, a Tak)ke MHPOPMaLUA U KOHTEHT Ntob6oro aApyroro poaa,
KOTOpble Bbl peLLnTe onybnmnkoeaTb B CBOEM Npoduse A5 3HaKOMCTB,
HanpuMep Balla 6uorpadua n kpaTtkoe onmcaHme cebs, ceeaeHUs 0 TOM, UTO Bbl
HaaeeTeCcb HAaNTU, BalLIMX MPUBbIYKaX, O TOM, YEM Bbl 3apabaTbiBaeTe Ha XXU3Hb,
BalLleM obpa3oBaHUM.

¢ JlaHHble 0 TOYHOM MEeCTOMNOJ/IO)KEHNU — CBEeAEHNA O BaLleEM TOYHOM
MECTOMONOXEHWNM (MONyYaeMble C BalLEro ycTpomcTBa Ha OCHOBaHUM
BK/IFOUEHHbIX pa3peLleHmnii) HeobxogmMbl 1 ByayT UCMoNb3oBaTbCA A1
obecneuyeHna paboTbl TakmMx GyHKLNN CEPBMUCOB, Kak NMOUCK A/15 Bac
coBMNageHun c HaxogALMMKnca NobInM30CcTN yyacTHMKaAMM CEPBMCOB 3HAKOMCTB.

e JlaHHble 06 aKTUBHOCTU B cepBMcax 3HaKOMCTB 1 06 X UCNO/b30BaHNN —
Hanpumep, Nanku 1 aAnanankmn B Npopuiax 4pyrux ydacTHMKOB, COBMageHMs,
npodunm, KOTopble Bbl CKpbiBaeTe/6nokmpyeTe, UCMOMb30BaHMNE NPEMMATbHbIX
no3nunm n ntobbixX NNaTHbIX GYHKLUWW, BbIBOAbI M3 COOTBETCTBYHOLLIMX AENCTBUN.

e YyecTBUTENbHAA MHGOPMaLUA — B paMKax peErmcTpaunm B cepemcax
3HAKOMCTB M1 UX UCMNOMb30BaHNA Mbl MOXEM cobupaTtb 1 06pabaTbiBaTbh
nHopMaunto onpeaeneHHoro poaa, kKotopas MoXeT 6bITb pacLeHeHa K
YyBCTBUTENbHAA N KOHPUAEHUManNbHaA. K HeM oTHOcATCA cBeAeHMA O BaLLNX
npeanoYTeEHNAX B OTHOLLEHMN 3HAKOMCTB 1 TUMax OTHOLLEHWI, KOTOPbIE Bbl
nwmTte (No cyTn aTm ceefeHms HeobxoanMbl Ana nogdbopa BaLLmX
noTeHUManbHbIX NApPTHEPOB), a TakXKe Apyraa YyBCTBUTENbHAsA MHPOpPMaLnA,
HanpuMep 0 BalLUX PENUTMO3HbIX YOEXAEHNAX, KOTOPYHO Bbl MOXETE
npenocTaBUTb Ha CBOE YCMOTPEHME.



dunHaHcoBasa nHPopmauua, NpegocTaBieHHaa nnn cobpaHHas B X04e NCMONb30BaHUA
Hallero orpaHn4eHHoro Habopa GUHaAHCOBbLIX YCNYr (HaNpPUMep, NNaTEXXHbIX PELLEHU),
npuv NpnobpeTeHNM NOAMNCOK N UHbIX NPEAOXKEHHbIX MPOAYKTOB:

e [puobpereHune noanUcok, NPoayKTOB MU YCNYr:

Ecnu Bbl nononHsete cuet Viber Out unm nogkntouaete tTapmd Viber Out uepes Halle
npunoXeHmne nnu eeb-cant, Mbl o6pabaTbiBaeM BalLLM NNaTeXHble AaHHble (TakMe Kak
OO nnm nma nonb3oBatensa, HoMep TenedPoHa, cnocob onnarhbl), a TakKe
MH$OpPMaLNIO, CBA3AHHYIO C MPOBOAMMBIMUY ONepaunamMm (Hanpumep, cymma NoKynku,
[aTa nokynku, santoTa, IP-agpec, ctpaHa, nepsbie 1 nocnegHne 4 undbpbl HoMepa
BaLLen KpeauTHOW KapThl).

¢ MnaTtexxHble onepauum yepea yaTt-60t Viber:

PekBn3nTbl onepaunii (maeHTMdMKaTOp onepaLunm, Aata u BpeMsa Nnokynku, onmcaHue
NOKyMnKu1, cyMMa nokyrnku, BantoTa, NpoaaseL, pe3ynsraT onepaumu, MHbopMauma o
TEKCTe, MPON3BO/IbHO BBEAEHHOM MOMb30BaTE/NEM).

e Cepsuc Viber Pay:

o [aHHble, cobpaHHble B COOTBETCTBMU C MOIUTUKOM «3HaM CBOEro
knueHTa» (3CK) nnmn «3Ham ceom 6usHec» (3Cb), Bkntouaa PO, aaty
poXaeHusa, HoMep TenedoHa, HauMOHaNbHOCTb, aApPEC 9NEKTPOHHOMN
nouTbl, CTpaHy NpebbiBaHNA, AOKYMEHT, YAOCTOBEPAOLLMN NTNYHOCTD,
cendwu, agpec 1 gokasaTeNbCTBO perncTpaumm no gaHHoMy agpecy,
WCTOYHUK PMHAHCMPOBAHMA, NOATBEPXKAEHME CTaTyca BepudmMKaLmm no
naHHbIM 3CK (1. €. 00o6peHO nnNm OTKIOHEHO), ypoBeHb pucka no 3CK,
owmnbkm no 3Cb, nHanesmayanbHbI HOMeEp HanoronnaTenbLmKa
(TpebyeTca B HEKOTOPbIX CTPaHax), Apyrue perncTpaumoHHbIe JaHHble,
KoMMep4yeckoe 0603HaYeHME U ApYyrne OKYMEHTbI, 3anpoLUeHHble B
pamkax npoueaypbl 3CK/b.

o WHpopmaumsa, oTHocALWaAcA K onepaunm 1 Kowesnbky, Bktouasa 6anaHc
undpoBoro KoLlenbka, CBeAeHMA 0 TOKEHN3NPOBAHHOM BEPCUM BaLLEN
KpeauTHown/ne6eToBOM KapThl, AaHHbIE BaLLIEro KOLLEeNbKa (Takme Kak
IBAN, ngentnéukatop kowenoka u SWIFT-koa nnm cyet Kowuenoka),
MHdopMaLMa 0 N1aTeXKHOW onepaunn (Bkno4vasa naeHtTmoukatop
MHCTPYKUMK, cnocob onnatbl, CcyMMYy KOMUCCUU, KypC 06MeHa, CyMMy,
BaNoTy, AaTy U BPeMA, cTaTyc nnaTexxa, peKB1U3nTbI NnaTtexa,
noeHTUdUMKaTOp rpynnbl, EC/IN NaTEXX COBEPLLUAETCA B rpyrnne, CBeAeHUs
0 MoLUeHHMNYecTBe). KpoMe Toro, ecnm Bbl OTNpaBAAaeTe UNKN Nonyyaerte
[EeHEXHble cpeacTBa UM B3aUMMOAENCTBYETE C APYTMMU NHOOAbMU NYTEM
OTNpPaBKM NN NO/TyYEHMA AEeHEXHbIX CPeacTB, HAM MOryT 6bITb OCTYIMHbI



WM Mbl MOXEM XPaHUTb PEKBU3UTbI CYETa OTNpaBUTENA UK NoyyaTtens,
HanpuMep AaHHble KoLenbka 1 gaHHble 6aHKOBCKOro cyeta (Bkaro4vasn
MosIHoe nMA, CTpaHy MecToHaxoxaeHusa, koa IBAN n SWIFT/BIC), aaHHble
Kowlenbka (Bktouaa naeHTndumkaTop Kowlenbka), ceeaeHuna o
TOKEHU3NPOBAHHOM BEPCUM KpeanUTHO/nebeToBOM KapThl,
naeHTMndmnkaTopbl nnatexa, nnarexkHaa uHeopmauua (Hanpumep, Ko,
KaTeropuv npogasua, TMn, Ko aBTopnsaunm), ceegeHna o cnocobe
onnartbl, CTpaHa, agpec, nata poxaeHus, uMa, Homep TenedoHa, agpec
9NEeKTPOHHOM NOYTbI M CTaTyC y4acTuA B aKLUW.

o WHdopmaums 06 onnaTte cHETOB 3@ KOMMYHasbHbIE YCYr, HanpuMep
Balll CYEeT UK KBUTaHUMs 06 onnaTte KOMMyHasnbHbIX YCNyr, gaTta
BblCTaBNeHMs, 06L1ad CTOMMOCTb, HAaMMEHOBaHWe BaLlero NocTaBLLMKa
KOMMYHasbHbIX YC/yr, er0 HOMep HanoronnaTtenblMKa, agpec, a Takxke
UMs NnaTenbLmKa.

o XewwupoBaHHbI PIN-kog.

[aHHble, KOTOpble Mbl cOBMpaeM aBTOMaTUYECKN C BaLLero ycTpoMncTBa, Hanpmumep
OaHHble, cobpaHHble ¢ noMoLbio Cookie u Apyrux TEXHONOTMIN NaeHTUdMKaLmn
ycTpomncTs («Cookie n TeXHOMormm oTcne>xmnBaHuA»):

e WpeHTUOUMKaATOPDLI YCTPOMUCTB, KOTOPbIE Bbl MCNO/Ib30BANM MPU MOCELLEHUNN
Halnx Be6-canToB 1 NONb30BaHUN NPUNOXKEHMEM, BKNo4Yasa IP-agpec,
YHUKanbHble aeHTUdUKaTOpPbl YCTPOMUCTB, MAEHTUOUKATOPBI, CBA3AHHbIE C
peknamon, MAC-naeHTudmnkaTopsbl.

e [laHHble 0 ceTeBOM aKTUBHOCTMU, Takmne Kak MHPpopMaLma, CoOXpaHaroLLanca B
dannax >xypHarna npu saweM obpalieHnm K Hawemy CepBucy n Beb6-canTy,
HanpuMep BpeMs [OCTyna n 0TMeTKa AaTbl, NPOCMOTPEHHbIE CTpaHuLbl, IP-
agpec, CTpaHuLbl, C KOTOPbIX Bbl 6blM HanpaBneHbl Ha Hall Be6-canrT,
coobLleHns 06 oumbKax n otyeTbl o cHoAx.

e [laHHble 0 AencTBUAX, CBA3aAHHbIX C Mcnonb3oBaHMeM CepBMCOB, Takme Kak
cTaTyc coegMHEeHUsA, AaHHble O MOTyYEHUN U MPOCMOTPE OTMNPaB/IEHHbIX BaM
coobLeHnn, cTaTyc Bbl30Ba, a Tak>Ke AaHHble, CBA3aHHbIE C COBEPLUEHHbIMMU
3BOHKaMW, NONYYEHHbIMU U OTNPaBNEHHbIMU COOBLLIEHNAMMN, TaKMe Kak
NPOAOMKMUTENBbHOCTb BbI30BA, KTO KOMY 3BOHW/1, KTO KOMY OTnpaBua coobLieHne
N B KaKoe BpeMs, BallW INYHbIEe NpeanoyYTeHNA, CBA3aHHbIE C MICMONb30BaHNEM
CepBucoB (HanpuMep, YacToTa U AINTENBHOCTb MCMO/b30BaHKUA, BbIGOp onumi
nT. 4.). CobnpaeMble HaMu gaHHble O LENCTBMAX NOMb30BaTENA TAKXKE MOTYT
BKMtOYaTh:



o [aHHble o0 BalleM B3aMMOAenNCcTBUN C coobLLLECTBAMU, KaHanamm,
6oTtamMun, 6U3Hec-akKkayHTaMu1, cepBncamMm 3HAKOMCTB U CCbiIkaMn B
Viber, HanpuMep coobliecTBa, 6U3Hec-akkayHTbl, NpobuUnn ansa
3HaAKOMCTB U KaHasnbl, KOTOpPble Bbl MOCELLAETE, 3a KOTOPbIMK cieanTe Unn
KOTOPbIMU yrnipaBnsaeTte, coobLLeHNA, KOTOPbIE Bbl OTMeYaeTe Kak
noHpaBmMBLLUMECH, COODOLLEHUSA, KOTOPbIE Bbl OTAPaBUNAETE, KOHTEHT,
KOTOpPbIN Bbl Ny6NMKyeTe Unu npocMaTpmBaeTe, U CCbIIKU, MO KOTOPbIM Bbl
nepexoguTe.

o [lMpeaMeTbl BalLIMX MONUCKOBBIX 3aNpPOCOB M 06MEHOB Yepes A0MNONHEeHUs
anayara.

o Bbi6paHHblE NN NCNONB30BaHHbIE MPEATOXKEHMA NN BO3HArpa>kgeHus.
o [aHHble o0 gencTBuAx, cBa3aHHbIX ¢ Viber Pay nnm bnsHec-akkayHTamMu.

o [aHHble 06 aKTUBHOCTM B cepBMrcax 3HaKOMCTB UM 06 nx
NCMoONb30BaHUN.

e [pyrve paHHble 06 ycTponcTBE, HanpmMep gaHHble 06 onepaunoHHOM
cucteme, 6paysepe, A3bike 6paysepa Man onepaunoHHOM CUCTEMbI, BalLien
6ecnpoBogHoOM ceTn, onepatope MobUNbHOWM CBA3M M BaLLIMX HACTPOMKax
NPMBaTHOCTMU.

[Ona nonyyeHna oononHNUTENbHON MHGOPMaLMM O TOM, Kak Mbl M HaLLW NapTHEPbI
ncnonb3dyem pannbl Cookie, a Takke 0 BaLLMX BO3MOXHOCTSAX Bbibopa 1 ynpaBfieHus,
no)anymncra, o3HakoMbTech ¢ Monutukon Viber no pekname, dpamnam Cookie n

TeXHo/ormam oTcne>xkmeaHumA.

[aHHble, KOTOpPbl€ Mbl co6MpaeM nnan nonyvyaemMm m3 opyrmx MCTOMHMKOB, 1 AaHHbIE,
MnoJslydeHHble Ha OCHOBE NPOrHo3npoBaHMA:

e [laHHble couMmanbHbIX ceTtemn:

o Ecnwu Bbl BOWMN B MpMNOXEHMNE Yepe3 CTOPOHHME BEG-CanThbI
coumnanbHbIX ceTen, Mbl cobpanmn BallmM gaHHble, TaKME Kak aapec
3M1EeKTPOHHOM NOYTbI, AaTta POXXAEeHMA U MO (ECNN OHM coaepXKaTcs B
BaweM npodune. O6patnTte BHUMaHME, UTO Mbl OTK/THOUMIM BOSMOXXHOCTb
BXOAWNTb B MPUIOXKEHME Yepes YUETHbIE 3aNMCK COLMAalbHbIX CETEN, U B
HacTosLLEee BPEMSA Y HAC HET A0CTyna K AaHHbIM, coaep>kalmMmcsa B
YUETHbIX 3aMNnUCAX CoOLMarnbHbIX CETEN TEX MONb30OBATENEN, KOTOPbIE paHee
Bxoawnnu B Viber Taknm obpasom.

o Bawe uMsa KoHTaKTa, B TOM BUAE, B KOTOPOM OHO COXPaHEHO Ha yCTPOMCTBax
OpYyrmx nonb3oBaTtenemn, eCnm oHM peLunin NoAennTbCsa ¢ HaMM CBOUMU
KOHTaKTaMu.
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¢ Viber Taioke Mo>keT o6pabaTbiBaTb gaHHbIe O Ballen y4yeTHOW 3anucu u
maeHTMdMKaTope yCTpomcTBa, Noly4eHHble NyTEM NPOrHO3NPOBaHUSA, B TOM
yumcne:

o [lpegnonaraemsbin Non (HanpuMep, UCxoga N3 UMeHN).

o [lpegnonaraembie MHTEPECHI — UCXO0AA U3 BalLuux aencteum B Viber,
HanpuMmep B3anmMoaencTeum c coobuiecteamm, kaHanamm, 6otamu,
6n3Hec-akKayHTaMm 1 CCblIKaMM.

o [lporHo3mpoBaHMe Ha OCHOBE AaHHbIX, MOYYEHHbIX OT TPETbUX UL,
peknamMmopgartenen. Mol MOXKEM Aenatb NPeanonoXKeHNA, NPMBA3aHHbIE K
naeHTNPUMKaTopy BalLLEero ycTponcTea (YHUKanbHbl naeHTUdUKaTop
06bIl4YHO ycTaHaBNMBaeTcA ¢ nomoLbio dparnos Cookie nnum gpyrmx
TEXHO/TOTUI OTC/IEXXMBAHUA, MCIMOMb3YyEMbIX Ha HalleM Beb-canTe u
Hawmnmu CepBncamm), Ha OCHOBE JaHHbIX, MOIYYEHHbIX OT HALLKX
[OBEpPEHHbIX CTOPOHHUX pekiamoaaTtenen n NnoCcTaBLLNKOB ycnyr. Takue
npeanonoXKeHna MoryT coaep>katb BbIBOAbI O BaLLMX MHTEpEecax u
XapakTepucTukax, caenaHHble TPETbMMU NMLLAMKW HA8 OCHOBE APYrmnxX
nocellaembix BaMu Beb6-canTos 1 notpebnaeMsbix ycnyr (Hanpumep,
MHTepecyeTechb N1 Bbl YUUHAHCOBLIMU TEXHOMOMMAMU, aBTOMOBUNAMU U T.
[.; K KakoW rpynne Bbl MOXETe OTHOCUTbLCA MO YPOBHIO CBOENO A0X0A4;
MecTa, KOTopble Bbl 0ObIYHO MocelaeTte, cornacHo gaHHbiM GPS). Kpome
TOro, NPeAnonoXeHNA MoryT 6bITb cAenaHbl Ha OCHOBE BaLLMX peakLuii
Ha peknamy, otobparkaeMyto Uepes Halle NPUIoXKeHWe, a Takoke Ha HaLly
cob6CTBEHHYIO peknaMmy (Ha kakme o6 bABMEHMA Bbl K/IMKaAW U YTO Bbl
ycTaHaBnMBann), KOTopble onpeaenArTcA No accoumaumm c
MOEHTUPUNKATOPOM BaLLEro YCTPOMCTBA HALLIMMWN AOBEPEHHBLIMU
TPEeTbUMU NNLLAMU Ha UX PeKaMHbix nnatdopmax. NogpobHee no Teme
cM. NMonutuky Viber no pekname, pamnam Cookie n rexHonornam

oTCcne>XxnBaHuA.

Monb3oBaTeNbCKNM KOHTEHT:

Ecnu Bbl peLlunTe yyacteoBaTtb B Meponpuatmax Viber, Hanpnmep B KOHKypcax nam B
paMkax coobulectB/kaHanoB/4var-60ToB, A4OCTYNHbIX Ha Viber, Bbl MoXxeTe A06pOBO/IbHO
ny6nmnkoBaTb, NPeaoCcTaBAATb UM pa3MeLLaTb KOHTEHT, TaKOM Kak BUAEO,
n3obpaxkeHua, rpoaduka, TEKCTbI, U T. A., KOTOPbIA MOXET BK/1OYATb NEPCOHAanbHbIe
AaHHble (HanpuMmep, n3obpaxkeHuns noaen).

[aHHble, KOTOpPble Mbl cOBMpPaeM B MPOLECCE HALLIEero ¢ BaMu B3aMMOAeENCTBUA,
BK/IFOYas nogaepykky, KnmeHTckoe obcny>kmBaHme n npoyme BONpocChl:
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Ecnu Bbl pelumnmn cea3aTbCA C HAMU C MOMOLLbIO NH060ro N3 NPeaocTaBNAEMbIX HAMU
cpencTBa CBA3U, Bbl MOXKETE NPeaoCcTaBMTb HaM onpeaeneHHyo MHGopMaumio,
HanpuMep Balle UMs, aapec 3N1eKTPOHHOM NoYTbl, HOMep TenedoHa, Ha3BaHWe BaLLEro
onepartopa MobUbHOM CBA3M, Ballly CTPaHy NPOXKMBAHUSA. DTN AaHHble 06bIYHO
npeaocTaBNAOTCA, €C/IN Bbl HE ABNAETECH NONb30BaTeneM Halunx CepBncoB. Bbl Takxe
MoXkeTe A06POBOMbHO NPeaoCTaBUTb HaM APYryto MHGOPMAaLMIO MO BalLEMY >Ke/TaHWUHo
(06bI4YHO B CBA3M C BONPOCAaMN, KOTOPbIE Bbl XOTUTE, YTOObI Mbl PACCMOTPENU UM
peLwwmnnu, B ToM yncne 6e3 orpaHnyeHna MHGopMaL Mo, CBA3aHHYH C OCrapuBaeMbiMy
onepauusamu). B nanbHenwem Mbl 6yaeM XpaHuUTb UICTOPUIO HALLMX C BaMU KOHTAKTOB U
nepenmncky c BaMu.

[aHHble Cy6'beI(TOB, HE ABNAKLWNMXCA HAalLMMW MnoJsib3oBaTe/IAMn:

Homep MobunbHoro tenedoHa 1 KOHTakTHOE MMA, B TOM BUAE, B KOTOPOM OHU
coxpaHeHbl B agpecHoun kHure tenedoHa nonb3oatena Viber: Mbl MoXxeM
obpabaTtbiBaTb HOMEp BaLLero MobunbHoro TenedoHa, Aa>ke ec/nv Bbl He ABSETECH
nonb3osatenem Viber, B cny4vae, ecnu Bawl Homep TenedoHa 6bi1 BKOYEH B
NpeaocTaBNEHHYIO HaM aApeCcHYH KHUTMY CYLLLECTBYHOLLLErO Nob3oBaTens (M npm
YCMOBUK, YTO 3TOT NMOMb30BaTENb Aan HaM pa3pelleHme Ha A0CTyN K aapecHOW KHUre
CBOEr0 yCTpomncTBa). Mbl Tak)Ke COXPaHMM UMSA, No4 KOTOPbIM 3TOT KOHTaKT OblsT
COXpaHeH HalluM nonb3oBaTeneM. Mol genaeM aTo A/18 Toro, Ytobbl NOKa3aTb HALLUM
Mosib30BaTeNAM, KTO U3 UX KOHTAKTOB y>Ke Nonb3yetca Hawmmm CepBmucaMu, a KTo HeT,
uto6bl Nonb3oBatenn Mornm 6onee aPpPekTUBHO 06LLLATLCA CO CBOMMM KOHTaKTaMu, n
3TV AENCTBMA OCYLLLECTB/IAKOTCA HAMU TOMBbKO 4,0 TeX MOp, NOKa COOTBETCTBYHOLLLAA
y4yeTHasda 3anmncb npucytcTByeT B Viber. Ecnum Bbl cTaHeTe HaLLMM NONb30BATENEM,
CYLLLECTBYHOLLIME NO/b30BAaTENN, B TeNePOHHbIX KHUIrax KOTOPbIX MPUCYTCTBYET Ball
HoMep, ByayT yBeAOM/EHbI O TOM, UTO Bbl MPUCOEONHUANCE K HaM, 1 Bbl ByaeTte
aBTOMaTnuyeckn gobasneHbl B UX CMMCOK KOHTAKTOB B NpunoxeHun Viber.

Ecnu Bbl He ABNAeTechb Nnonb3oBaTteneM Viber n xotnrte, uto6bl Bawl TeniepoHHbIN
HoMep 6bl1 UCK/IIOUEH U3 06paboTKK, HanpaBbTe 3anNpoc No agpecy:
https://vb.me/ContactUs/ru

Onpepenutenb HoMepa. Ecnu Bbl He sBnAeTeck Nonb3oeaTenem Viber, Bawl HoMep
TenedoHa 1 NMA KOHTakTa (ecnm Nonb30BaTe/1b NPeAoCTaBU/ HaM 3TU AaHHbIE MYTEM
obMeHa CBOMMU KOHTaKTaMun N UHbIM o6pas3oM) 6yayTt nobaeneHbl B Hally 6a3y
AaHHbIX PyHKUMM «Onpegenmtenb HoMepa» M UCNO/1b30BaTbCA KakK YaCTb 3TON QYHKLINN
Viber (mogpobHee cM. 3oeck). OHa NO3BOMAET yKa3blBaTb BalLEe UMA NO/Mb30BATENSAM, Y
KOTOpPbIX BK/IHOUEH OMpenennTens HoMepa, Korga Bbl 3BoHUTE MM BHe Viber. bnarogaps
aToMy npoueccy Viber ynydwaet ycnyrm uaeHTMdunkaumm Bbi3biBaroLLlero aboHeHTa,
uTo6bl 3aLMLLATb HALLKWX MOMb30BaTENEN OT MOLLEHHNYECKUX M CNaM-3BOHKOB.
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UT06bl OTKa3aTbCcA OT 06paboTKM AaHHbIX PyHKUMen «OnpepenuTenb HoMepa»,
noceTuTe 3Ty CTPaHULLY.

[aHHble BU3Hec-NapTHEPOB:

Ecnu Bbl CBA3bIBAETECH C HAMU B AE/0BbIX LENAX, B KAUecTBe BU3Hec-napTHepa, Mbl
6yaeM XpaHUTb NpeaocTaB/IeHHbIE BAMM KOHTaAKTHbIE AaHHble (HanpuMep, UMA, HOMep
TenedoHa, agpec 3N1eKTPOHHOWM NOYThI, aApec), a TakKe BCHO KOPPECNOHAEHUMIO MexXay
HamMu. [1na BeaeHUA U XpaHeHNA TakuUX AaHHbIX Mbl MONb3yeMCA YC/1yraMmn AOBEPEHHbIX
CTOPOHHUX NPOBanaepPOB.

Ecnu Baw 6usHec-akkayHT npmBAa3aH K Kowlenbky Cepsucos Viber Pay, Mbl
aononHutenbHo 6yaeM cobupartb cneayroLwme gaHHble:

e BalleyaoctoBepeHmne NMYHOCTU NN CBUAOETENIbCTBO O perncTpaumnm B
COOTBETCTBYHOLLIEM OPraHe;

e ajapec Ballero NpeanpuATMA N KOHTaKTHaa MHopMauma (Hanpumep, agpec
3M1EeKTPOHHOM NOYTbl U TeENedOoH);

e Hanorosas nMHbdopmMauyma (HanpuMep, CBUAETENLCTBO O perucTpaunm B
COOTBETCTBYHOLLLEM OopraHe, MHH).

K Hauany

%
%3 Kak Mbl UCMO/Ib3yeM BallU A aHHble

Viber ncnonbayeT Bally nepcoHanbHble AaHHbIE B LLeNAxX yNy4yLlleHnsa KayecTBa
npenocTaBnAeMbIX BaM yCNyr, BKAOYaa agMUHUCTPUPOBaHME BaLLEen yY4eTHOM 3anuncu,
HaCTPOWKY 1 ynyJlleHne npeanaraemolx Hamm CepBucos, 06paboTky nnaTexen,
pa3MeLLeHVe pekambl, NpoBeaeHNe MapKEeTUHIOBbIX KAMMNaHWN, NoaAepP>XKKY
nonb3oBaTtesnen, a Takxe B Lenax obecnevyeHna HOPMaTMBHO-MPaBOBOro COOTBETCTBUA
n 6e3onacHoOCTU. Hnxxe Mbl 06BbACHAEM LLeNn, A8 KOTOPbIX Mbl cOBMpaeM un
NCMNoNb3yeM BalLM NepcoHanbHble AaHHbIe, @ TakXXe TUMbl AaHHbIX, KOTOPbIE Mbl
NCMNONb3yeM ANA KaXK40W Lenu.

3a0ech Bbl MOXKETE HaUTU MHPOPMAaLMIO O Lensax, A8 KOTopbIX Mbl cobupaem n
NCMONb3YyeM BaLLM NepPCcoHasnbHble AaHHbIE.

Ecnu Bbl nonb3yetechb Hawmmm Cepeucamm a3 EQ3 nnm BennkobpumutaHnm, Mbl A0M>KHbI
MMEeTb 3aKOHHblE OCHOBaHMA ANa 06paboTKM BaLLIMX MEePCOHAaNbHbIX AaHHbIX.
MoapobHyro MHPOpMaL MO N0 3TOMY BOMPOCY MOXXHO HAaTU B YBEO,0M/IEHUU O
KOHbuMaeHumanbHOCTM Ana ctpaH EC.

AyTeHTUdMKauUAa N aAMUHNCTPUPOBaAHME YUETHbIX 3anucemn:

Viber ncnonbsyet pasnnuHblie TUMNbl BalLMX NE€PCOHAabHbIX AaHHbIX 41A co34aHNA U
aAMUHUCTPUPOBaHMA Ballen yuetHom 3anucu Viber, 4tobbl Bbl MOMmn
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3apermcrtpmpoBarbca, BONTU B CNCTEMY, aKTUBUPOBaTb N UCMNOJ/Ib30BATb HALLUN

CepBuchl, Hanpumep:

[aHHble, npegocTaBneHHbIe UM cobpaHHbIE MPU PeErnMcTpaunm n Nog BaLlemn
y4yeTHomM 3anucbto Viber, Takme Kak naeHTMduKaTopsl, Bawa pororpadusa mn
agpecHas kHura tenedoHa.

[Ona cospgaHuna Bawero npoduna, HaCTPOWKM BaLLen yueTHon 3anucu Viber B
COOTBETCTBMU C NpeaocTaBneHHon BamMm nHbopMaumen (HanpmMep, UMa Unu
doTtorpadua) n otobparkeHnsa Takom nHGopmaunm B BalleM npodune npm
ncnonb3oBaHun Bamu Cepsucos Viber.

[na cospaHus Bawero npoouna ana 3HakoMCTB, B TOM UMC/e A/15 TPOBepKM
BalLiero cooTBeTcTBUA TpeboBaHMAM A9 UCMO/Ib30BaHMA CEPBUCOB 3HAKOMCTB.
B paMkax aToro npougecca ot Bac MOXeT noTpeboBaTbCcA NpefoCcTaBUTb KOMUKO
BaLLEro yAoCToBepeHUsA IMYHOCTM UKW aHaNorM4yHoro AokyMeHTa. Mol 6yaem
XPaHUTb Takne Konum He Aonblue, YeM 3To HeobxoaAnMo Ans npolecca
NnpoBepKu.

Tunbl AaHHbIX, KOTOpPbIE Mbl 6y,c|,eM Mcrnonb3oBaTb A4 3TUX LLeNen, B OCHOBHOM

BK/ItOUatoT (Kak noapobHo onucaHo B pasgerne «Kakyr nHdopmaumo Mbl cobupaem»

BbiLLE):

[aHHble, npegocTaBneHHble MM cobpaHHble NpU permcTpaumnm n Nog BaLlemn
yuyeTHomn 3anuceto Viber, Takue Kak naeHTndukatopbl, AaHHble npoduna ana
3HaAKOMCTB, Bawla doTorpadma n agpecHas KHura renedoHa.

LaHHble ﬂpVI6I'IVI3VITeI'IbHOVI reosiokaumnn.

[aHHble, KOTopble Mbl cOBMpaeM aBTOMaTU4YeCKM C BalLEero yCTpONCTBa, Takme
Kak naeHTudunkaTopbl N Apyrve oTHOCALLMECH K YCTPOMCTBY AaHHbIE.

[aHHble, cobpaHHble N3 APYIrMX NCTOYHMKOB, HaNnpuMep, N3 coumanbHbIX CETEN,
M BalLle NMA KOHTaKTa B TOM BMAE, B KOTOPOM OHO COXpPaHEeHO Ha yCTpOMCTBax
Apyrux nonb3oeaTenen.

I'Ipe,u,OCTaBneHwe HalWux CepBVICOB — KOMMYHUKaunn m o6MeHa KOHTEHTOM

(06MeH COOGLIJ,GHI/IHMVI, ronocosbie " BUOEO03BOHKHW, rpynnoBbie YaThl,

COOﬁLLl,eCTBa, KaHanbl, cepBnUCbl 3HAKOMCTB, 6VI3HeC-aKKayHTbI, l-I<':IT-6OTbI,

LO0MoJIHEHUA ANA YaTa, AeMOHCTpauua aKkpaHa, ctukepbl, Macku Vibernr. o.), a

TakoKe BK/1r4vYeHuna pe3epBHOro konmposaHuma:

Viber MNCMOJIb3YET pa3/in4vHblie TUMbl NEPCOHabHbLIX AaHHbIX 414 ynpaBneHnAa CBOUMMU

CemecaMM nnpeagocrtasneHnA ycnyr, sknrovyad KOMMyHUKaLUMOHHbIE (I)yHKLI,VIVI,

Hanpumep:

UTto6bl onepaTopbl MOBUNBLHOM CBA3M MO NOAKOYATb BbI3OBbI K BaM M OT Bac.



Ona OTO6pa)KeHVIF| BaLlero CoCtoAHMA B CETU.

UTo6bI BbI MOMIM OTMPAB/ATb M NOAyYaTh COObLLEHMS, NO/1b30BATbCA FO/I0COBOM
cBAasbto Viber, yaanate coobuigHuA.

YT0o6bI Bbl MOIIM NOMb30BATLCA APYTMMU GYHKLNAMM MPUMOXKEHWNA, B TOM UMCTie,
nony4atb ornepaTuBHbIE YBEAOMIEHNA (HAanpuMep, 0 NPONYyLLEHHbIX BbI30BaX).

Ml 6ynemM ncnonb3oBaTb Bawl |IP-agpec onsa onpegeneHusa Ballero
NPU6IN3UTENBHOIO MECTOMONOXKEHUA, UTOObI Bbl MOIIM UCTMONL30BaTb
onpeaeneHHble PYHKLUMM, AOCTYMNHbIE TOMbKO B ONpeaeneHHbIX cTpaHax
(HanpumMep, cTuKepnak).

[na npepgoctaBneHMA CEpPBNUCOB 3HAKOMCTB, B TOM YMC/e NyTEM
npenocTaBneHMna AocTyna K Baemy npodusnto ona 3HaKoOMCTB APYrMm
yyacTHMKaM CEPBMCOB 3HAKOMCTB, Bbibopa Ballen KaHaAnaaTypbl ANa Apyrnx
NnoTeHLUMasnbHbIX MapTHEPOB (B TOM YKMC/E C MOMOLLLbIO HALLEN CUCTEMBI
aBToMaTuuyeckoro nogbopa) n obecrneyeHmns BO3MOXXHOCTEN ANA BaLLero
B3aMMOENCTBMA C TAKUMW NapTHEPAMMN.

Y1o6bl BbI MOMIV CO3AaBaTh Pe3epPBHbIE KOMUM COOBLLIEHNIN Ha BHELLHMX
cepBucax.

UTto6bl Bbl MOMIM pa3MeLLLaTb CBOM NOMb30BaTENbCKUM KOHTEHT (HanpuMmep,
n3obpaxkeHuns, BUAEO U TEKCTOBbIE CO0BOLLIEHMA) B HALWLIMX coobLiecTBax,
KaHanax n yaTt-60Tax, cepBMcax 3HakoOMCTB U cepBucax ana 6usHeca, ecnuv atTo
pa3peLleHo Nx agMUHUCTpaTopamMm, U UCnonb3oBaTb HaLLM GYHKLMK ANA
obMeHa KOHTEHTOM.

YUT06bI MBI MOT/N oTrnpaBnATb BaM coobllieHnn, cBA3aHHble C 3KCI'IJ'IyaTaLl,VIeVI n
060ﬂy>KI/IBaHI/IeM, BKNO4Yaa agMUHNCTPaTnBHbIE coobuleHunsa, oTHocALMeca K
NMno/s1b30BaHUNIO CepsmcaMM.

YT0o6bI Mbl MOMIN npeanocTas/niATb BaM, C BallEro pa3peLeHna, BO3MOXXHOCTb
coobLaTb BalLlMM KOHTaKTaM 0 BalleM MeCTOMNONOXEHUU NN BbINOIHATb MOUCK
Mo MECTOINMOJ/TO>KEHUIO.

Trnbl AaHHbIX, KOTOpPbIE Mbl 6y,u,eM Mcrnosib3oBaTtb ANA 3TUX LI,eﬂeVI, B OCHOBHOM

BK/MtOUatoT (Kak nogpobHo onucaHo B pasaene «Kakyro nHdopmauuio Mbl cobupaem»

BblLLIE):

[aHHble, npegocTaBneHHble UM cobpaHHbIe NPU perncTpaunm n Nog BaLlemn
yyeTHoW 3anuchblto Viber, Takme Kak uaeHTMdUKaTopbl M agpecHaa KHUra
TenedoHa, Nnpodunb ANA 3HaKOMCTB, BU3HEC-aKKayHT.

LaHHble reonokaunm n gaHHble TOYHOro MECTOMNONOXKEHUA ANA cepBmncos
3HAKOMCTB.



e [laHHble, KOTOPbIe Mbl COGMpPaeM aBTOMATUUECKM C BaLLIEr0 YCTPOMCTBA, Takune
KaK naeHTUduKaTopbl ycTpONCTBa, MHGOPMAaLMA O CETEBOM aKTUBHOCTU U
Apyrne gaHHble, OTHOCALLMECS K BalLieMy YCTPOWNCTBY.

e [laHHble, KOTOpPbIe Mbl cOBMpaeM U3 Apyrmx MCTOYHNUKOB, HAaNpPUMep 13
coLmanbHbIX ceTen.

e [lonb3oBaTenlbCKNIN KOHTEHT.
Kak 6b1n0 yKa3aHoO BblLL€E, Mbl HE XpaHM BaLln coobLeHMA nocne nx AocTaBku.

Monb3oBaHne CepBucamm Viber gna nokynok (nononHeHue cueta v Tapudbl Viber
Out) u npoBegeHne nnartexken yepes yar-6ora Viber:

Viber ncnonb3dyet pa3nnyHble TUMNbl MEPCOHaNbHbIX AaHHbIX A4NA TOro, YTo6bl Bbl MOMN
nonb3oBaTbCA cpencTeamm Ha cueTe Viber Out n npuobpeTtatb NoANUCKN Yepes Halle
npunoxeHue nnu seb-canT, B TOM Ymncne B uenax sepuoumkaumm. Hanpmmep, Mbl MOXKEM
CcoO6LLNTb BaLl aapec 3N1eKTPOHHOM NOYTbl HAaWMM CTOPOHHMM MOCTaBLLMKaM
nnaTeXxXHbIX yCAyr ¢ Lenbto obecneyveHmsa o6paboTku Balumx nnatexxen. MNpn atom
HOMep CBOEW KpeauTHOW KapTbl Bbl 6yaeTe coobLyaTb HEMOCPEACTBEHHO
COOTBETCTBYHOLLLEMY MOCTaBLUMKY NaaTexxHbIx ycnyr u Viber He 6yaet nmMeTb gocTtyna K
3TNUM gaHHbIM. KpoMe Toro, Ana onepaumoHHbIX LLeNen 1 B LLeNsax BblBeHUa GpakTos
MOLLEHHMYeCcTBa, Mbl ByaeM XpaHUTb XXypHars, B KOTOPOM 6yayT dnkcmpoBaTbCA BaLLU
NOKYNKM, U B 3TOM XXypHane 6yaeT ykasaH Baw IP-agpec nnu gpyron naeHtmounkatop
yCTpOMNCTBA.

Mbl Tak>Ke NCNOAb3yeM onpeaeneHHble TUMbl JaHHbIX A4NA TOro, YTo6bl Bbl MOMU
onnaydnBaTtb yCNyrm CTOPOHHKMX NMpogaBLoB yepes yaT-60t1a Viber. OTn gaHHble
MCMNO/b3YHTCA NCK/THOUYNTENBHO ANA BbINO/IHEHMA HALLEW PO NOCPeAHMKE, N Mbl
6ynem nepepaBaTb X Google Pay, Apple Pay nnm nto6oMy apyroMmy cooTBETCTBYHOLLLEEMY
NOCTaBLUMKY NMaaTeXXHbIX ycnyr. Noarsep>kaeHme naatexka npegocraBnisaeTtca
HenocpeacTBEHHO NpoaasLy, U npu aToM Viber He nonyyaeTt U He NnepenaeT HUKaKMX
NAaTeXXHbIX UKW PermcTpaumMoHHbIX gaHHbIX HX oT Apple Pay, Hu oT Google Pay.
O6patnTte BHMMaHUe, 4TO ncnonb3oeaHue Bamm Apple Pay n Google Pay, Bknrouasn
MCNO/Mb30BaHNE MW BaLLMX AaHHbIX, OCYLLLECTBMNAETCA Ha UX YCNTOBUSAX U B
COOTBETCTBUU C NX MONNTUKON KOHPUAEHLMANBHOCTU, C KOTOPbIMU MOXHO

o3HakoMuTbcA 3aeck: Google Pay, Apple Pay.

Trnbl 4aHHbIX, KOTOPbIe Mbl 6yAeM NCNOAb30BaTh A4 3TUX LieNien, B OCHOBHOM
BK/IHOYaOT (Kak noapobHo onucaHo B pasaene «Kakyro nHpopmaumio Mbl cobupaem»
BblLLe):

e [laHHble, NnpegocTaBneHHble UK cobpaHHble NPU perncTpaunm 1 nog saLuen
yyeTHomn 3anucbio Viber, HanpuMmep naeHTnduKaTops.l.

o ®uHaHcoBas MHPOPMaLMsA, Hanpumep:


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=ru
https://support.apple.com/ru-ru/HT203027

e ONnA nNpmnobpeTeHHbIX MOANMCOK, TOBAPOB UMM YCNYTr — BUNUHIOBbIE AaHHbIE
(HanpunMep, agpec BbiCTaBAeHMA cYeTa, NOIHOE NMA NN NMMA NONb30BaTesns,
HoMep TenedoHa, cyet, cnocob onnartbl), oNepauMoHHbIe AaHHble (HanpuMep,
CyMMa NoKynkwu, gata, Bantota nokynku, IP-agpec, ctpaHa, nepBble 1 NocneaHme
4 undpbl BaLlen KpeanTHOM KapTbl);

e andannaTtexen yepes yart-6ota Viber — pekBn3nTbl onepauunm, Bkatovas
MCTOPUIO COBEpPLUEHMA NOKYMOK (naeHTUdmKaTop onepaumm, gata v Bpems
MoKynKu, onucaHme nokynku, cyMma rnokynku, sastota, npogaseL, pesynotaT
onepauunn, nHdopMaLma o TeKCTe, NPON3BObHO BBEAEHHOM MO/b30BaTENEM).

Monb3oBaHune cepBucom Viber Pay:

e B coctase Cepsucos Viber Pay Viber npeaoctaBnseTt orpaHuYeHHbIN Habop
GUHAHCOBBIX yCNYr Yepes NULEH3NPOBaHHbIX MAapTHEPOB UM COBMECTHO C
NNLEH3MPOBaAHHbIMW NapTHEPaMU. B aTuX Lensx Mbl ICMONb3yeM OonpeaeneHHyo
MHPOPMaLUIO N NepenaeM ee NULIEH3MPOBAHHOMY NapTHepy. K Hem oTHocKUTCA,
HanpuMep, cnepyroLlee.

e [laHHble, HeobxoaMMble ANA BaLen naeHTudmnKaumm, 4Tobbl Bbl MOMIN
nonb3oatbca CepeucomM Viber Pay.

e HekoTopble gaHHble, NpeaoCcTaBieHHble BaMn B paMkax npoueaypbl 3CK/B,
AaHHble 0 NaaTexxe, KOTOPbIE MOCTaBLUMK NATEXHbIX YCNYr MOXET, B CBOHO
o4yepenb, NepeaaBaTb No Leno4vke 6aHkaM, APYrMM NOCTaBLUMKAM NNaTEXHbIX
ycnyr n cuctemam obmMeHa coobuieHmamm, Takmm kak SWIFT, utobbl o6ecneunTb
o6bpaboTtky nnatexxewn. Viber 6yaet nepenasatb MHPOPMaLMIO CTPOrO B paMKax
HeobxoanmMoro (HekoTopas MHPpopMaL s cobmpaeTcs NOCTaBLLMKOM NaTeXHbIX
yCnyr HanpAMyk, N0O3TOMY B OTHOLLIEHUW Hee aencTByeT [NonuTtmka
KOHOUAEHUMANbHOCTM 3TOr0 NOCTaBLUMKA).

e [laHHble, NO3BONAOLLME IEFKO OCYLLLECTBNATL ByayLLIMe NepeBOAbl Ha
6aHKOBCKMI CUYeT UNu cUeT Kollesnibka 6eHeduumnapa, KOTOPOMY Bbl MPOBOANNM
nnaTexu paHee.

e [laHHble, NO3BOMAKOLLME BaM ONslayumMBaTb CHETA 382 KOMMYHasbHbIE YCNYTU C
nomouubto Cepeucos Viber Pay n Hawmx nocTaBLLMKOB NNaTeXXHbIX YCNYr.

o Ecnu Bbl cOBepLUaeTe NiaTexu, Mbl NepegaeM nonydarenam HEKOTOPbIE BaLLX
rnepcoHanbHble AaHHble, HanpuMep Bawe nma u kog IBAN.

o Ecnu Bbl ABNAeTechb nonb3oBatenem Viber, He 3aperncTprupoBaHHbIM B CEPBUCAX
Viber Pay, Ho B3anMopgencTByeTe ¢ nonb3osatenamu Viber Pay, otnpaBnaa nnu
nony4yas cpeacTBa UM y4acTBys B aKLMK, TO Mbl MOXKEM XPaHUTb U
MCNO/Mb30BaTb CNeaAyoLLYH0 MHOPMAaLMIO O Bac: PEKBM3NTbI cUeTa OTrpaBuTens
UNM nonyyartens, HanpuMmep gaHHble 6aHKOBCKOro cyeta (Bkntouvana koa IBAN n



SWIFT/BIC), gaHHble KoLlenbka (BKAto4aa naeHTndumnkaTop Kowenbka),
CBeOEeHNA 0 TOKEHU3NPOBAHHOMN BEPCUM KpeanTHon/aebeToBom KapThl,
naeHTMndmnkKaTopbl nnatexa, nnaTtexHyr nHdopMaumio (T. e. Kog KaTeropum
npoaasLa, TUM, Kog asTopusauunmn), MHpopMaumio o cnocobe onnatbl, CTpaHe U
agpece, naty poXaeHusa, uMa, Homep TenedoHa, agpec 3N1eKTPOHHOM NOYThl,
cTaTyc ydacTuA B akumn.

Tunbl paHHbIX, KOTOpble Mbl ByaeM ncnonb3oBaTb A4 3TUX Lienen, B OCHOBHOM
BK/IOYaOT (Kak noapobHo onucaHo B pasaene «Kakyro nHpopmaumio Mbl cobupaem»
BbiLLE):

e [laHHble, NnpegocTaBneHHble UK cobpaHHbIe NPU perucTpaunm 1 nog satuen
yuyeTHomn 3anucbto Viber, HanpuMmep naeHTnduKaTopsbl.

e ®uHaHcoBasa MHPpOpMaLMA, BKIOYanA gaHHble, cobpaHHblie B paMKax npouenypbl
«3Han ceoero knueHTa» (3CK), onepaunoHHble gaHHbie, Baw IBAN m
naoeHTUPMKaTOp KoLlenbKka, Ball aapec 3NeKTPOHHOM NOYTbl U PEKBU3UTHI
6aHKOBCKMX CHETOB NoOyYaTenen, B afpec KOTOPbIX Bbl MPOBOAUTE NIATEXKM.

e [aHHble, KOTOpble Mbl cOBMpaeM aBTOMaTUUYECKN C BaLLero yCTponcTBa, Takme
Kak naeHtTudunkaTopbl ycTponcTaa.

VnpaBneHMe BallMUM ydacTneM B KOHKypCcaxX U MapKeTUHIroBbiX MeponpmnaTnax:

B cnyyae npnHATMA BaMu 4OO6POBOMBLHOMO peLleHnA y4acTBOBaTb B KOHKYPCax U APpYrmx
MapKeTUHIOBbIX MeponpuUATUAX, Nnpeanaraemsbix Viber, Mbl 6yaem ncnonb3osatb
pasnnyHble TUMbl NePCOHaNbHbIX AaHHbIX, B 3aBUCUMOCTU OT BUAA MeponpuaTua, ana
obecneyeHuna BaLlero ydacTma 1 B Lenax ynpaBneHma Takon AeATeNlbHOCTbIO.
Hanpumep:

e Ecnu Bbl yyacTByeTe B KOHKypCe, B KOTOPOM pasbirpbiBaeTca Npm3, Mbl MONPOCUM
Bac yKkasaTb Ball GU3NYECKUI agpec, YTOObl OTNPaBUTb Er0 BaM.

¢ [lockonbKy HEKOTOpPbIE KOHKYPCbI U MEPONPUATUA AENCTBYHOT TO/IbKO B
onpeaeneHHbIX permoHax, Mbl 6yaemM ncnonb3oBaTh AaHHbIE BalLEN
NpubIn3nTenbHOM reosiokauumn (HanpmMmep, B COOTBETCTBUM C KOAOM ropoaa
BalLLero Homepa TenedoHa), utobbl MOATBEPANTL BaLlle NPaBO Ha ydacTue B
KOHKPETHOM KOHKYypCe.

Trnbl A4aHHbIX, KOTOPbIE Mbl 6yAeM NCNOAb30BaTh A4 3TUX LieNien, B OCHOBHOM
BK/IHOUaOT (Kak noapobHo onucaHo B pasdaene «Kakyro nHpopmaumio Mbl cobupaem»
BblLLe):

e [laHHble, NnpegocTaBneHHble UK cobpaHHble NPU perncTpaunm 1 nog saLuen
yyeTHomn 3anucbio Viber, HanpuMmep naeHTnduKaTopsobl.

e [laHHble, KOTOpbIe Mbl cOBMpaeM aBTOMaTUYECKU C BaLLEro yCTponcTBa.



e [laHHble NpMBAN3NTENBHOM reoNoKaLnn.
e [lonb3oBaTenbCKMI KOHTEHT.
YnyuweHue n Hactponka CepBuca n aHannM3 akTMBHOCTU ucnonb3oBaHus Viber:

Viber MNCMOJIb3YET pa3/in4vHbI€ TUMblI NE€PCOHabHbLIX AaHHbIX A1 Yny4vlLlEeHNA,
coBepLleHCcTBOBaHMA, OLEHKN U HaCTpOIZKVI CBOUX CepBI/ICOB. Hanpl/lMep:

e Mbl ncnonb3yeM gaHHblie 06 aKTUBHOCTU, NAEHTUPUKATOPLI YCTPOWCTB, AaHHbIE
o MecTononoxeHun no IP n, c Bawero pa3pelieHns, gaHHble GPS-nokauyum ana
McrpaBneHMA N OLEHKN TEXHNYECKOW PYHKLMOHANbHOCTMN U AOCTYMHOCTMU
Hawunx CepBUCOB, a Tak>Ke 4/ CTaTUCTUYECKOro aHanm3a nx UCrnosib30BaHMA U
dYHKUMOHaNbHOCTH, pa3paboTky NpoAyKTOB, MOCTOAHHOIO yy4LUeHMA
dyHKUMOHana n npegoctaBieHna ocTyrna K KOHKPETHbIM GYHKLUAM.

e Mol MCcnonb3yeM BalLM AaHHble, MpefoCTaBNEeHHbIEe MPU perMcTpaumnm, a Takke
AaHHble, NONy4YeHHbIE NYTEM NPOrHO3MPOBAHMA, HaNpUMepP NpeanonaraeMbiin
non, BO3pacTHOW AMana3oH, AaHHbIe O BalLWX NMpearnonaraeMbix MHTepecax n
NPUBIN3UTENBHYIO NOKaLMIO MO 06LLMM AaHHbIM 4718 HACTPOWKM KOHTEHTa,
KOTOPbI Mbl BaM NOKa3bIBaeM, BK/OYas NepcoHanM3npoBaHHble NPea1oXKeHUs
onpeneneHHbIX ycnyr.

e [lpwn pasmelLeHnn npegHa3HavYeHHOW ANnA Bac peknamsl Hawnx CepBmMcoB Ha
CTOPOHHMX NnaTdopMax Mbl MOXXEM, HA OCHOBE YHUKaNbHbIX NAEHTUHUNKATOPOB
BaLLEero yCTpowncTea, onpeaenaTb Kakas UMeHHO peknama npmeena Bac K
noaKAr4YeHno K Hawunm Cepercam, 4Tobbl, MOMUMO NPOUMX Liefnen, OLleHNBaTb
90 PEKTUBHOCTb HALLMX KaMMNaHWI, NPOBOAMTb MOUCK MOXOXKUX MOoMb30BaTeneun,
ynyJyLaTb oueHKy apdeKTUBHOCTM pekambl, a Takxke nonyyaTb 6onbLue
MH$OopMaLMK O BaLLen akKTUBHOCTM N NPeanoYTEHMAX NPU UCNONb30BaAHNM
Hawmnx CepBUCOB.

Tunbl gaHHbIX, KOTOpPbIE Mbl 6y,u,eM MCnonb3oBaTb 418 3TUX LLeNen, B OCHOBHOM

BK/ItOUatoT (Kak noapobHo onucaHo B pa3gerne «Kakyr nHdopmaumo Mbl cobupaem»
BblLLIE):

e [laHHble, NpeaocTaBneHHble MNM coOBpaHHbIe MPU perncTpaunm u nog saLlen
yyeTHomn 3anucbio Viber, HanpuMmep naeHTnduKaTopsobl.

e [laHHble NpMBNN3UTENBHOM reonoKauuu.

e [laHHble, KOTOPbIE Mbl cOBMpaeM aBTOMaTUUYECKM C BaLLIEro YCTPOMCTBA,
Hanpumep ¢ nomolbto Cookies 1 gpyrux TEXHONOrMM naeHTMdUKaLmnmn
YCTPOMNCTB, Takme Kak ngeHTndunkaTopbl ycTporcTea, MHGOpMaLMa O CETEBOM
aKTUBHOCTU N Apyrne gaHHble, OTHOCALLMECA K BaLLleMy YCTPOMNCTBY.



e [laHHble, KOTOpble Mbl cOBMpPaeM N3 Apyrmx MICTOUHNUKOB, B TOM UMCe U3
coumanbHbIX CETEN, U NYTEM MPOrHO3MPOBAHUA, TakMe KakK Balle KOHTakTHOe
MMSA, OaHHble BalLler YYEeTHOMN 3anncu n ngeHTMdumnKaTopbl yCTPOMNCTB.

MapKeTI/IHrOBbIe KOMMYHUKaLUMNu C nosib3oBatenaMun Viber n npeano>xXeHma Ha
OCHOBE€ gaHHbIX reosiokauunum:

Viber ncnonb3yeTt pasnmnuHbie TUMNbl NEPCOHaNbHbIX AaHHbIX A8 KOHTAaKTOB C
Nnosib3oBaTeNnAMmM B MapPKETUHIOBbLIX LLefAX, B TOM YMC/1e B OTHOLLIEHUW NPOAYKTOB U
cepsucos, npegnaraemsix Viber n HalwmMMm CTOPOHHUMK AOBEPEHHBIMU NAapTHEPaMK, B
COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4aTeNbCTBOM. Hanpumep:

e Mbl 6yoeM ncnonb3oaTtb Ball agpec 3N1eKTPOHHOM NOYTbI, UMSA,
npegnonaraembiii Non, NPUHaANEXXHOCTb K BO3PacTHOM rpyrnne, HEKOTOPbIe
AaHHble npoduna Ana 3HaKOMCTB, JaHHble 06 YyCTPOMCTBE M aKTUBHOCTW A1
KOHTaKTOB C BaMW B MapKETUHIOBbIX LE/AX U C NPeaoXKeHNAMN MPOaYKTOB U
cepsucos Viber n Halwnx CTOPOHHMX AOBEPEHHbIX NapTHepoOB. PeknamMmpya
ycnyrun Viber 3a npegenamm Viber, Mbl MOXXKEM NepegaBaTth Ball agpec
3MEKTPOHHOW MOYTbl UMM XELLNPOBAaHHbIE MAEHTUUKATOPbI HALLMM
[OBEPEHHbIM NOCTaBLLUMKAM MapKETUHIOBbIX YC/YT.

e Baw IP-agpec 6ynet ucnonb3oBaTtbcsa Ana npnbnnanTensHom reonokaumnm (Ha
YPOBHE ropoaa) Ans Bbibopa npeanoxxXeHnin, noaaep>XMBaeMblx B BalLIEM
pernoHe.

e CBawero pa3peweHnAa Mbl MO>KEM NCIMOMb30BaThb GPS-nokauuto gns Bbl60pa
peneBaHTHbIX MGpPKETUHIOBbIX I'Ipe,CI,I'IO)KeHVIVI.

OﬁpaTVlTe BHMMaHMeE, YTO Aa>ke nocse aHHynnpoBaHMA nognmckum (ﬂOpFI,D,OK
aHHynnpoBaHMA NoanmMckKn CM. B pasgene «BO3MO>XKHOCTHM Bbl6Opa n vnpaBneva»)

Mbl MO>KEM MPOAOO//I>KATb OTMNPAaB/IATbL BaM coo6LLeHnnA, cBA3aHHbIE C HALLMMU
CepBI/IcaMVI, B TOM ynucne agMMHUCTpaTuBHbIE coobuleHuna, oTHocALMeCA K
MCcrnosib30BaHUNIO CepBI/ICOB.

Tunbl faHHbIX, KOTOPbIE Mbl ByaeM MCNONb30BaTb A/1A 3TUX LieNen, B OCHOBHOM
BKOYatoT (kak noapobHo onucaHo B pasgene «Kakyr nHpopmauumio Mbl cobupaem»

BblLLe):

e [laHHble, NnpegocTaBneHHble UK cobpaHHbIe NPU perncTpaumnm 1 nog saLuen
yuyeTHomn 3anucbto Viber, Hanpnmep naeHTndukatopsbl, gaHHble npoduna ana
3HaKOMCTB.

e [laHHble reonokaymu.



e [laHHble, KOTOPbIe Mbl COGMpPaeM aBTOMATUUECKM C BaLLIEr0 YCTPOMCTBA, Takune
KaK naeHTUduKaTopbl ycTpONCTBa, MHGOPMAaLMA O CETEBOM aKTUBHOCTU U
Apyrue gaHHble, OTHOCALLMECS K YCTPONCTBY.

e [laHHble, KOTOpble Mbl cOBMpPaeM N3 APYyrnx NCTOUYHUKOB (BK/IHOHas
06L1en0CTyNHbIE UCTOYHUKM N AOBEPEHHbIX TPETbUX NULL), B TOM YMCe N3
couMarnbHbIX CETEN, U NMYTEM NMPOrHO3MPOBaHMNA, HANPUMEP AaHHbIe BaLLEN
y4YeTHOM 3anncu n naeHTuduKaTop BaLLero ycTpomcTaa.

Pexknama:

Viber ncnonbayet pasnnyHbie TUMNbl MePCOHaNbHbIX AaHHbIX ANA NpefocTaBleHun
peknaMHbIX ycnyr (To eCTb ANna oTobpakeHnA peknambl, BKIrO4Yana
nepcoHann3npoBaHHYHO peknamy, NpeaoCcTaBlAEMY0 CTOPOHHUMN peknamoaartenamu,
B HaweM npunoxeHunm n Cepeucax) c Luenbto namepeHna abpekTMBHOCTU pekK/iaMbl, ee
oNTUMN3aLNM N NOBbILLEHNA peneBaHTHOCTU. Hanpumep:

o Viber 6yget ncnonb3oBaTb 1 MOXKET pacKpblBaTb UOEHTUDUKATOPLI BALLETO
ycTpoucTBa (Kak NnpaBmio, YyHMKanbHbln UoeHTUGUKATOP YCTPOMUCTRA,
onpeaeneHHblin ¢ noMoLbio Cookie nnm apyrnx TeXHONOrMm oTcnexxnBaHus,
Mcnonb3yeMbix Ha HaweM Beb-cante n Hawmmm CepBucamm, Unu gpyrme
noeHTUdUnKaTopbl, KOTOPbIE MO3BOMAIOT OT/INUUTL BaLLe YCTPOMCTBO OT APYrmx
nosib3oBaTenen n KOTopble MOryT NMpMcBanBaTb BawleMy yctponctBy Viber nnum
HallW peknaMHble NoCTaBLUMKU/NapTHEpPDI), a TakxKe npegnonaraemyro
NPUHaANEXHOCTb K BO3PAaCTHOM rpynne, npegnonaraemMblii Non nyceveHHbin IP-
agpec (nnun, c Bawero paspeLueHns, gaHHble GPS-nokaunm) CTOpPOHHUM
peKknaMHbIM NapTHepamM C LeNblo NpeaocTaBneHmna BaM NepCoHanM3npoBaHHOM
peknamsl.

o Viber MoxeT cobumpaTtb U UCNONb30BaTb AaHHble O Ballen akTuBHocTM B Viber u
cBeOeHunA o Balumx aencrtemax BHe Viber, KOTopble Mbl NOy4aeM OT CTOPOHHUX
MOCTaBLLMKOB, a Tak>Xe onpeneneHHble gaHHble Nnpoduns ona 3HakoMCTB B
Lensx nepcoHann3npoBaHHOW pekiaMol.

e Mol He 6yaeM Ucrnonb30BaTh B LIENIAX PEKTaMbl HUKaKMe 13 Ballux
KOHPMAEHUMANbHbIX AaHHbIX.

LJononHutenbHyro MHPOpMaLMIO (B TOM UKMC/e O TOM, KaK 3anpeTuTb cOop AaHHbIX
nocpeacTsoM ncnonb3oBaHua damnos Cookie) MoxxHO HanTu B [Monutuke Viber no

pekname, pannam Cookie n TexHonornam orcnexmBaHums.

Tunbl gaHHbIX, KOTOpbIe Mbl ByaeM MCNoNb30BaTb A8 3TUX Lienen, B OCHOBHOM
BK/tO4aoT (kak noapobHo onucaHo B pasaene «Kakyrw nHpopmMaumo Mbl cobupaem»
BblLLIE):


https://www.viber.com/ru/terms/cookies-and-tracking/
https://www.viber.com/ru/terms/cookies-and-tracking/

e [laHHble, NpeaocTaBneHHble NN cOBpaHHbIe MPU perncTpauumn 1 nog sallen
y4yeTHom 3anuceto Viber, HanprMep naeHTUMdmnKaTopsbl, BKAOYaa HoMep
MobunbHoro TenedoHa, Kog CTpaHbl M Ballm NepcoHasnbHble gaHHble (HanpuMep,
MMA 1 gaTta poXKaeHus), eCnNum Bbl NpeaocTaBuUIn UX.

e [laHHble reonokaymmn.

e [laHHble, KOTOpbIe Mbl cOBMpaeM aBTOMaTUYECKM C BaLLIErO YCTPOMNCTBA, Takme
Kak uaeHTUdUKaTopbl YCTPOMNCTBA, AaHHble 06 aKTUBHOCTM N APYTUE AaHHbIE,
CBA3aHHbIE C YCTPONCTBOM.

e [laHHble, KOTOPbIe Mbl COBMPaeM U3 APYrmx MICTOUYHNKOB, B TOM YnCne n3
coumanbHbIX CETEN, U NYyTEM MPOrHO3NPOBAHUA, HANPUMepP AaHHble Ballen
YYETHOM 3anncn U naeHTUdUKaTopbl BalLiero ycTpomncTaa.

Moppeprkka KIINEHTOB:

Viber MCMNOJIb3YET pa3/in4Hbi€ TUMbl NePCOHaNbHbIX AaHHbIX A/1A NpeaocTaBneHnAa ycnyr
n nogaep>XKn KJIMeHTOB. HaanMep:

e Mbl 6yaeM Mcnonb3oBaTh BallX KOHTaKTHbIEe JaHHble A9 CBA3UM C BaMu,
npegocTaBneHns BaM MHGoOpMaL MK O Ballel y4eTHOM 3anucu, a Takoke ans
OTBETOB Ha BalLW 3amnpochl.

e Mbl MOXKEM NCNONb30BATb UCTOPUIO BALLIMX KOHTAKTOB M Nepenmncky ¢ HaMun B
LeNnAx coBepLUeHCTBOBaHMA Hallnx CepBUCOB M 0B6yUeHMA HaLLen rpynnbl
noaAep>KKU, a Tak>ke B HaLLMX BHYTPEHHMX onepaTUBHBbIX LLENAX.

Tunbl 4aHHbIX, KOTOpPbIE Mbl 6y,u,eM Mcnonb3oBaTh A48 3TUX LLeNen, B OCHOBHOM

BK/ItOUatoT (Kak noapobHo onucaHo B pa3gerne «Kakyr nHdopmaumo Mbl cobupaem»
BblLLIE):

e [laHHble, NpenocTaBAeHHbIe UM COBPaHHbIE MPU PErncTpaumnm 1 rnoa saLlen
y4yeTHomM 3anucbio Viber, Takme Kak naeHTUMUKaTopbl U agpecHas KHUra
TenedoHa.

e [laHHble reonokaymmn.

e ®uHaHcoBadA MHPoOpMaLumA, NpeaocTaBieHHasa uan cobpaHHasa B xoae
MCNONb30BaHMA HaLLEro orpaHUYeHHoro Habopa puMHaHCOBbIX yCnyr
(HanpuMep, NNaTeXXHbIX peLleHnit), Npu NnpMobpeTeHnn NoANNCOK N UHbIX
npeano>KeHHbIX NPOAYKTOB.

e [laHHble, KOTOpble Mbl cOBMpaeM aBTOMaTUYECKN C BaLLero yCTponcTBa, Takme
Kak naeHTudukaTopbl ycTpomncTea, MHGOpMaLMa O CETEBOM aKTUBHOCTU U
OpYyrve naHHble, OTHOCSALLIMECS K YCTPOWCTBY.



e [laHHble, KOTOpPbIE Mbl 006V|paeM M3 Opyrmx MCTOYHMUKOB, HanpmnMep mn3
coumarnbHbIX CETEN, U AaHHbIE, nony4vyeHHble NyTeM NMNpPorHo3npoBaHnA.

e [laHHble, KOTOpPble Mbl COBMpaeM B NpoLecce Hallero c BaMm B3aMMoaencTeuns,
BK/MtOYasA NoaaepkKy, KNMeHTckoe o6Ccny>KnBaHme U pearmpoBaHme Ha 3amnpochl.

Be3onacHocTb, 3aluuUTa N NpeaoTBpaLlLeHMe MoLeHHUu4YecTBa:

Viber ncnonb3yeTt pa3nnyHble TUMbl NepPCOHaNbHbIX AaHHbIX B Liensx obecrnevyeHms
6e30nacHoOCTU, B TOM YnC/e 414 NpeaoTBpaLLeHMA MOLEeHHNYEeCTBa U
pacnpocTpaHeHua cnama. Hanpumep:

e Mbl 6yneM cobumpatb M NPOBEPATb COOBLLIEHNA BMECTE CO BK/TFOUEHHbBIMU B HUX
URL-agpecamMu, KoTopbie 6bi/11 OTMEYEHbI NO/Ib30BaTENAMU KaK cnaM Unm B
OTHOLLEHWWN KOTOPbIX MMEETCA NoOA03PEHNE B CNaMe, C UCNO/Ib30BaHNEM
cepBuca ayTeHTUbUKaUMKM onepaunoHHON CUCTEMbI BalLIEro yCTpoMCTBa.

¢ Mbl 6yneM ncnonb3oBaTb HEKOTOPYH MHPOPMaLIMIO, CBA3AHHYHO C
nonb3oBaHneM Cepsucamm Viber Pay, aona npenotrepalieHma MOLLEHHNYECTBA U
obecneyeHnsa 6e3onacHOCTU cyeTa BalLero KoLluenbKa.

e Mbl MOXXEM MPOBEPATb CBA3AHHbIN C BalUMM OBM3HEC-aKKayHTOM KOHTEHT, YTOObI
obecne4ynTb 6€30MacHOCTb NONb30OBATENEN N NPEAOTBPATUTb MOLLEHHNYECTBO.

e Mbl MOXXEM NCNONb30BaTb CBA3aHHbIE C BaLlLMMU IP-a,u,pecaMM AaHHblE,
nonyvyeHHbIE OT AOBEPEHHbIX TPETbUX CTOPOH, ANA NOBbILLEHNA TOYHOCTU
06Hapy>|<eva MOLLUEHHNYECKOM AeATENbHOCTH.

e Mbl MOXeM OoCyLlecCcTB/1ATb MOHUTOPWMHI Ballero noseaeHmMAa B cepBmcax
3HAKOMCTB 1 UX UCMNOJSIb30OBaHMA ONA npegorepaweHna MoLLeHHNYeCTBa,
HenpaBoMepHOro Nonb3oBaHNA, AOMOraTenbCTB U APYTrUX BUOOB
npoTmBornpaBHOro noBeaeHmA.

e Mbl ocTaBnaem 3a cobom NpaBo MCNONb30BaTb aBTOMATU3NPOBaHHbIE CUCTEMbI
ANnsa 610KMPOBKM YYETHbBIX 3aNnUCen UMM orpaHnYeHns 4ocTyna K HUM Ha OCHOBE
noao6bHom MHpopMaunKM 1 co3gaHHbIX HaMU Npasun, YTobbl 3aLLNTUTD
3aKOHOMOCANYLLUHbIX MO/Ib30BaTENEN N NPEeAoTBPaTUTb AaNbHENLLNE YTEUKN
nHpopmauunn. Ecnm Bawa yuyetHaa 3anmcb 6bina 3abnokmpoBaHa, o6patntech B
Hawy cny>x6y noaaep>kKKu.

Tunbl gaHHbIX, KOTOpbIe Mbl ByaeM MCNoNb30BaTb A/18 3TUX Lienen, B OCHOBHOM
BKNOYAKOT (Kak noapobHo onucaHo B pasgene «Kakyro nHdopmaumio Mbl cobupaem»

BblLLe):

e [laHHble, NnpegocTaBneHHble UK cobpaHHbIe NPU perncTpaunm 1 nog saLuen
yuyeTHomn 3anucbto Viber, Hanpumep naeHTndukatopbl, AaHHble 6U3HEC-
akKkayHTa, npodunna AnAa 3HaKoOMCTB U AaHHble 06 NX NCNOMNb30BaHUN.



e [laHHble reonokaymmn.

o ®uHaHcoBas MHPOpMaUMA, NpeaocTaBneHHas unu cobpaHHas B xoae
MCNONb30BaHMSA HaLLero orpaHMYeHHoro Habopa pMHaHCOBbIX yCNyr
(HanpuMep, NNaTeXXHbIX peLueHnin), Npu NprnobpeTeHnm NOANNCOK UKW APYTNX
npeanoXXeHHbIX NPoAYKTOB.

e [laHHble, KOTOPble Mbl COGMpPaeM aBTOMATUUECKM C BaLLIEro yCTPOMCTBa, Takune
KaK uaeHTUdUKaTopbl yCTPOUCTBA, MHGOPMALMA O CETEBO aKTUBHOCTU U
Apyrue gaHHble, OTHOCALLMECS K YCTPONCTBY.

B2B kKoMMyHUKaLMU 1 MEPONPUATUA:

Mbl 6yaeM ncnonb3oBaTh AaHHble HALLMX AeN0BbIX NapTHEPOB (Kak noapobHO onucaHo
B pasgene «Kakyro nHpopmaumro Mbl cobupaem» Boille) 4na o6LLEHMNA C BAMU U B

Lenax pa3BUTUA HaLLEero COTpyaAHMYECTBA, a Tak>Ke A1 OTNPaBkM BaM HaLLMX
MapKeTUHIOBbIX NpeanoxXeHni. Bol MoxkeTe B Ntoboe BpeMa oTkazaTbCa OT Noy4YeHus
HaLUMX PeKNaMHbIX PaccCbl/IOK MO 3/1eKTPOHHOM noyTte (cM. pasaen «BoaModkHocTH

BblbOpa 1 ynpaBneHus»).

npe,ﬂ,OCTaBHEHVIe ycnyr nmuam, He aApnaroummmca HalumMm nosibsoBarenamMmm:

Mbl 6yaeM XpaHUTb M MICNONb30BaTb AaHHbIE NNL, HE ABNAOLLMXCA NONb30BaTENAMM
Viber (kak nogpo6Ho onncaHo B pasgene «Kakyro nHpopmaumo Mbl cobupaem»

BblLLIE), BK/IFOYAA UX HOMepa TenedpoHOB (M MMeHa, No4 KOTOPbIMU OHU BbININ COXPaHEHbI
nonb3oBatenamu Viber), B TOoM cnyyae, koraa Takme nuua okasanmcb 3aHECEHHbIMU B
afipeCHyH KHUIYy Hallero nonb3oBaTens, kotopana 6bina npegocrtaBneHa Ham 3TUM
Nonb30BaTe/NEM, C LIE/IbIO MoKa3aTb HalleMy Nonb30BaTesnto, KTo M3 ero KOHTakKToB Yy>ke
nonb3yetca HawmnMmy CepBmcaMu, a KTo HET, YToObl OH MOT lervye HaxoauTb
nosib3oBaTenen B CBOEW agpecHom kHure n 6onee apPpeKTMBHO B3anMOAENCTBOBATb C
Humn B Viber n yepes Viber Out.

Mbl Tak>Xke XpaHWUM 1 UCMONb3yeM AaHHbIe N1L, HE ABNAOLWMXCA nonb3oBaTenamm Viber,
ana ¢yHkumm «OnpenennTtenb HOMepa», UTobbl y NOIb30BaTENEN 3TON PYHKL NN,
KOTOpble 3BOHAT TakUM nnu,aM BHe Viber, nokasblBanmMcb UX UMeHa. OTO NO3BONAET
3alNTUTb HaLLIMX NONb30BaTeNEN OT MOLLUEHHNYECKMX M CNaM-3BOHKOB.

Ecnu Bbl He ABNnAeTech nonb3oBatenem Viber n xotnrte, utobbl Bawl TeniepoHHbIN
HoMep 6bin UCKNOUYEH N3 06paboTkn, CBAXKUTECH C HAMU Ha 3TOMN CTPaHuULLe.

3awumTta Hawunx npas, o6ecneueHne cobnogeHna HaWmUX NOJINTUK U COOTBETCTBME
opunanyeckmm o6a3artenbcTBaM n 06LL,ECTBEHHbIM nHTEpEecam:

B onpeneneHHbix o6cToAaTenbcTBax Viber MOXKeT MCNOMNb30BaTh M packpbiBaTb
pas3nmMYHbIe TUMbI MEPCOHAabHbIX AaHHbIX ANA 3alUTbl HALWKWX NpaB U cobnaeHUs
HaLlen NONNTUKKN, YCITOBMIA N CcOrnalleHni, koraa aTo Heo6xoanMo A1a NCNONMHEHMA
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HaLUUX KOPUAMYECKU 3aKpen/ieHHbIX 06Aa3aTeNbCTB UM B paMKax COTPYAHUYECTBA C
PErynnpyoLLMMM U NPaBOOXPaHUTENbHBIMU OpraHamMm (Mpu HanM4Ynm L PULNYECKN
npaBoOMepHOro 3anpoca, HanpuMep 06s3bIBaOLLLETO PacnopAXEHUA), a Takxke, B
KpanHe peakux cry4dasx, Koraa Mbl CHUTaeM 3TO HEO6XOAMMbIM U CYLLLECTBEHHbIM A8
3aLMTbl BalLEeN XXKM3HU 1 6€30MacHOCTU, XXM3HU U 6830NacHOCTU TPETbUX NTNLL, a TakxkKe
B ryMaHUTapHbIX uensax. Hanpumep:

e Bcnyuae cnopoB, npeTeH3nn n cyaebHbix pasbunpatenbCTB U UCKNHOUNTENBHO B
o6beMe, HeoHXxoAMMOM A4 3TUX Lienen.

e Mbl MOXXeM GUKCUPOBATb 1 NPOTOKONMPOBATb HEKOTOPbLIE BaLLW AENCTBUA, Takme
KaK MPUHATME HaLLMX YCNOBUI N NONUTUK, MPUHATUE OnpeaeneHHbIX
npennoXXeHnm n yBegoMIeHnn.

e Mol 6yneM xpaHuUTb MHPOpPMaLMIO O BaLLeM 3anpoce Ha OCyLLEeCTB/IEHME NpaB,
CBA3aHHbIX C BalLMMW NePCOHanbHbIMK AaHHBIMU, YTOObI UMETb BO3MOXKHOCTb
NpoAeMOHCTpUpOBaTb cobtoaeHne aTUX NpaB.

e Mbl MOXeEM XpPaHUTb TENNEKOMMYHMKaALUMOHHbIE AaHHbIE B COOTBETCTBUN C
MEeCTHbIM 3aKOHOOATENbCTBOM.

e Hac MoryT 06s3aTb NpenocTaBUTb BNacTaM MHGOPMALMIO B COOTBETCTBUN C
OEeVCTBYIOLLMM 3aKoHOA4aTeNbCTBOM 06 Yro/IOBHbIX paccnenoBaHUAX B
OTHOLLIEHUM NPOBaAEPOB 3MEKTPOHHbIX CPEACTB CBA3U UIN UHBIMU
NPMMeHUMbIMKN K HaM obnacTaMm npasa.

e Mbl MOXXEM MPOBEPATb KOHTEHT, KOTOPbLIN Bbl 3arpy>kaeTe B CBA3U C
ncnonb3oBaHMeM Bawlero 6mM3Hec-akkayHTa nnm npodmna Ana 3HakoMcCTB,
yTO6bI 06EcneunTb cobNtoAEHME HALWLMX MONUTUK U COOTBETCTBMUE
OENCTBYIOLLMM 3aKOHO4aTeNbHbIM M HOPMAaTMBHbBIM akTaM, B TOM YKMc/e Hallen
Monutnke gonycTMMoro ncnonb3oBanusa, Npaeunam cooblyiecTtsa 3HaKOMCTB U
YcnoeumaM ncnonb3osaHua 6usHec-akkayHToB Viber.

e [lo ¢oMHAHCOBbBIM UNK HAMOrOBLIM NPUYNHAM, a Tak>Ke B C/lydae NpoBeaeHus
ayaANTOPCKUX NPOBEPOK.

K Hauany

@ UTo MOTyT BUAEeTb gpyrme nosib3oBaresniun

Korga Bbl nonb3yetech Hawmmm CepBucamu, y apyrux nonb3osartenen Viber moxxet
oTobpakaTbCa HeKOoTOpaa MHPOopMaLMa 0 Bac, Hanpmumep ToT GpakT, UTo Bbl ABMIAETECH
nonb3oBateneM Viber nnu nonb3oatenem onpeaeneHHbix CepBrcoB Viber; KOHTEHT,
KOTOPbIM Bbl 406POBO/ILHO AeNUTECH, MHGOpPMaLMA Ballero npoduna (c y4eToM BaLLmX
HacTpoek), cTaTyC BaLLUero noaKnryeHmna, o yem éyaet nogpobHO onmMcaHo HUXKe.



Lpyrve nonb3oBatenu MmoryT BuaeTth B Viber cnegyrouine gaHHble 0 Bac:
e Ecnu Bbl HE MEHANN HACTPOUNKM:
o Balle nMma nonb3osarena n ¢oTo;

o Ball HoMep TenedoHa (ecnu Bbl B COCTOAHUM COEAMHEHUA NN Y BaC €CTb
bn3Hec-akKayHT);

o Ball cTaTyc NoAKMHYEHUA;
o MONy4YeHbl I BaMU U MPOCMOTPEHbI N OTNPaB/IEHHbIE BaM COOOLLEHMA.
e Baw crartyc 3BoHKa € ApYyrMM abOHEHTOM B AaHHbI MOMEHT.

e Ecnun Bbl 06L1aeTECH C APYrMM NONb30BaTeNeM, OH(a) MOXeT BUAETb AaHHbIE O
BXOAALLMX U MCXOAALLNX FOTOCOBbIX BbI3OBAX M COOBLLLEHUAX, Takne Kak
ONUTENbHOCTb BbI30BA, KTO KOMY 3BOHMU/, KTO KOMY OTNpaBua coobligeHne 1 B
Kakoe BpeMs, TUMN Bbi30Ba (ayaAno/BMae0) U OTBETUNM NN Bbl HA BbI3OB Ha CBOEM
OCHOBHOM W/ AONO/HUTENBHOM YCTPONCTBE.

e EcnuBbi o6LL1aeTech B pexxnMe CEKPETHOro vaTa («McuesatoLmne coobLLeHns»),
Mbl 6yeM yBeAOM/ATb APYrMX Nob3oBaTenen o caenaHHbIX BaMm CHUMKaXx
aKpaHa (NoaToMy Mbl NPM3biBAEM Bac yBaxkaTb NpaBu/ia CEKPETHbIX YaTOB U He
Aenatb CHUMKOB aKpaHa).

e Bawe nma u $oTo MoryT nokasbiBaTbCA N0O/1b30BATENAM, Y KOTOPbIX BK/IKOUEHA
oyHkuma «Onpenenutens HoMepa» B Viber, korga Bbl 3BOHUTE UM B Viber nnm
uepes3 CBOEro orneparopa MobubHOM CBA3MW.

e [lpu Bawewn pernctpauymm B Viber KOHTaKTbl U3 BaLlen agpecHOM KHUTN, KOTOpble
y>ke nonbaytotca Viber, MoryT 6biTb IPOMHPOPMMPOBAHbLI O TOM, UTO Bbl TENEPb
ToXXe npucytcteyete B Viber.

e HanoMuHaHuWe o BalLeM fHE pOXXAEHUSA (ECN Bbl HE MEHANIN HACTPOMKM).

e [lpw Bawen perncrtpaunmn B Viber Pay KOHTakTbl U3 BaLLen afpecHOM KHUTK,
KoTopble y>ke nonbaytotca Viber, MoryT 6b1Tb MPOUHPOPMUPOBAHBI O TOM, YTO Bbl
Tenepb ncnonblyete Viber Pay. Kpome Toro, nonb3oeatenu Viber 6byayt Buaetb
MHOMKaUMIO BalLero crtatyca nonb3osartensa Viber Pay n Mmoryt ocyLecTenaTb
onepauun c BaMum Yepea NMpUNoXKeHue.

e« Korpga Bbl oTripaBnAaeTe AeHbru ¢ nomoulbto Cepeucos Viber Pay, nony4vatenos
MOXXET MPOCMOTPETb 3Ty ONnepaunto U APYryto CONyTCTBYHOLLYHO MHPOpMaLMIO,
Bkntouvas koa IBAN, koa Swift, koa otaeneHns 6aHka, HOMep cyeTa, CyMMy,
BPEeMA, PEKBU3UTLI N1aTexa, a B c/iydae rpynnoBbiX NaTtexken — Lenb 1 ctaTyc
nnarteXxemn Apyrux ydacTHMUKOB rpynnbl. Ecnv nonyyarensa B pamkax onepaumnm
HET B aipECHON KHUTe OTNPaBUTENSA, TO OTNPaBUTENb YBUOUT OnpeaeneHHble



OyKBbl UMEHU N daMUINM NonyyaTtensa U TakuMm o6pa3oM MoXKeT ybegnTbes, UTo
nony4artesnb ABNAETCA NpaBubHbIM 6eHedumumapoM onepaunn. Ecnmy sac
BK/ItOUEH NapameTp «/cnonb3oBaTb O4HOPAHIOBYHO CETb», APYrMe NoAb30BaTeNn
MOTryT NPUMEHATb TEXHMYECKME CpeacTBa Ana npocmoTtpa Bawero |IP-agpeca. Bbi
MOXKETe OTK/HOUUTb 3TOT NapaMeTp B Nto6oe BpeMsa B HacTpomkax
KOH$pUMaeHUMnanbHOCTH.

e Bawwm ny6nnuHbie coobLieHuaA: ecnu Bbl pasMeLlliaeTe MHGoOpMaLMIo B HaLLINX
ny6nnYHbIX cepBMCax, Taknx kak coobLuecTsa, KaHanbl, 6BU3HeC-akKayHTbl,
npodwnnn gna 3HaKkoMcTB, OHa MOXET BbITb AOCTYNHa Yepes MOUCK APYrUM
nonb3oBatenam Viber. Bbl Bcerga MoxkeTe yaannutb CBOU coobLeHuns,
pa3MeLllgeHHble B Ny6NnYHbIX cepBurcax, Ho Viber He MOXXeT KOHTPO/IMPOBATb UX
He HeceT OTBETCTBEHHOCTU 3a TO, YTO Apyr1e nonb3oBaTenm MoryT cgenatb C
aToM HdopmMaumen (HanpuMep, CKONMPoOBaTb Ha CBOM YCTPOWCTBA,
onybnukoeatb B Viber nnu B gpyrnx cetax n T. 4.), N0O3TOMY Mbl HE peKOMeHOYEM
NoNb30BaTENAM packpbliBaTb CBOW NEPCOHanbHble AaHHbIe B MyONMUHbIX
coobLLeHnAX.

K Hauany

= Mepepaya gaHHbIX APYrMM nuuam

Mol rnepenaeM gaHHble TPETbUM NNUaM, B TOM YMC/1€ KOMIMaHNAM BHYTPU HaLlen
Kopnopauunnm, noBepeHHbIM KOMNaHNAM, KOTOpPbl€ MOMOraroT HaM B NpeaocTaBIEHNN
HaWmMxXycnyr B COOTBETCTBUWM CO CTPOTrMMU rnpasmniamMm 3aLllTbl AaHHbIX U
KOHd)VI,EI,eHLI,l/IaI'IbHOCTVI, a Tak>xxe apyrmMm CtTOpoHHMM opraHm3aumam, B TOM Hncrie
HalwnM peK/iaMHbIM NapTHepaM U opraHn3aunAam, npegsararollmM ycriyrm 4Hepes Halle
MPpUNNo>XeHne. PaCKprTI/Ie nepcoHanbHbIX AaHHbIX TaKXXE BOSMOXXHO B TEX HEYACTbIX
cny4yanx, Kkorga Mbl 06A3aHbl 3TO AenaTtb B COOTBETCTBUK C ,lJ,ePICTBy}'OU_I,l/IM
3akoHo4aTeNbCTBOM. 340€eChb Bbl MOXKETE HAUTU l/IHd)OpMaLI,VII-O O KaTteropmax CTOpoHHMX
HOﬂyHaTeﬂeVI nepcoHanbHbIX AaHHbIX, @ TAKXXe O LenAax, C KOTOpbIMU NMepCcoHasibHbIE

[aHHble UM MepegaroTcA.

Bawin paHHble XpaHATCAY Hac B 6e3OI'IaCHOCTI/I, HO Mbl gennMmca nMm ¢ HallnmMm
AOBEPEHHbLIMU NMapTHEPaMU, NepevYnc/ieHHbIMU HNXKE:

KopnopaTtuBHas ceMbs Viber:

Mbl MOXKEM nepeagaBaTb cobpaHHbIE O Bac JaHHble KOMMaHNAM U3 KOPNOPAaTUBHOM
cembn Viber, Bkntouana Hawy MmatepuHckyto koMmnaHuto Rakuten Group Inc., ee n Hawu
adpdunnmpoBaHHblie nmua (nepeuvncnensl 34ECbD), a Tak>ke HaLWW Ao4YepHMUE KOMNAHNN, B
nopsagke, ykasaHHOM HMXKeE:
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e OnpepneneHHble TUMbI AaHHbIX, TAKME KakK UMA, NMYHaA 3/1eKTPOHHAA noyrTa,
aBaTtap, HoMepa TennePpOHOB 1 YHMKaNbHbIN naeHTUdukatop Viber, MoryT 6biTb
pacKpbITbl 4N1A NpegocTaBIeHNA COBMECTHOIO KOHTEHTa 1 Hawwmnx CepBUCOB
(HanpuMep, perncrtpaums, KoopanHauma y4eTHbIX 3anmMcen Mexxay YneHamm
rpynnol Viber, npoeseaeHue TpaH3akymMin, aHanUTUYECKMe nccnegoBaHua m
noaaep>XKkKa KNMeHTOoB).

e Kpome TOro, Mbl MOXXKEM NepegaBaTh onpenesieHHble TUMbl aHHbIX O Bac, eCnu
9T0 HEO6XO0AMMO A4 BbIABNEHUA N NPeAoTBPaLLEHMA NOTEHLMANbHO
HEe3aKOHHbIX AeUCTBUN, HapyLleHunn nonntuk Viber, MowleHHW4YecTBa U/nnm
HapyLwleHusa TpeboBaHWM No 6e30MNacHOCTU AaHHbIX.

e Mbl 06MeHMBaeMcA AaHHbIMU C OYEPHUMM KOMNaHnAMM Viber B CBA3U C TEM,
UTO HaLWW nogpasneneHns u opmcobl pacnoodXKEHbl MO BCEMY MUPY, U KaXKaas
Halla AoYepHAA KOMMaHUAa MOXET 3KCNyaTMpoBaTh HaLLM CEPBUCHI U
ocyLlecTBNATb GYHKUMM, TakKMe Kak pa3paboTka, B paMKax onpeaeneHHoro
pervoHa.

Bawa yueTtHas sanucb Rakuten nnm ntob6aa akTMBHOCTb, CBA3aHHaA C UCNO/Ib30BAHNEM

cepsucos Rakuten, perynupyetcsa lNonntukon kouduaeHumansHoctn Rakuten ID.
Hawwu noctaBwmkmn ycnyr:

Mbl nepepnaem™ saLln NM4HbIE AaHHbIE HALLUM OOBEPEHHbIM NMNOCTaBLWMKaM yCcnyr m
AeNnoBbiM NapTHEPaM, KOTOPbIE OCYLLECTBNAKOT AE€/10BblE Onepaunm gnAa Hac, ,El,el‘/lICTByH
OT Hawlero nMeHum (B Ka4yecTtBe O6pa6OT‘-IVIKOB ,EI,aHHbIX) n B COOTBETCTBMIN C HALLMMU
MHCTPYKUNAMMU. B 9Ty KaTeropumro BxogAt csiegyrouine Tmnbl NOCTaBLLIMKOB YCNYr:

¢ [locTaBwmku pPeKnaMHbIX N MApKEeTUHroBbiX ycnyr, Kotopbie noMmorarot HaMm B
n3MepeHmnn Sd)d)eKTI/IBHOCTI/I peknamMbl N yCTaHOBKE npmnoerMﬁ.

¢ [locTaBwumku ycnyr XxpaHeHuna gaHHbIX, KOTOPbIM Mbl 4OBEPAEM XOCTUHT U
XpaHeHne Hallnx gaHHbIX.

¢ [locTaBwumku ycnyr K/IMeHTCKOMn nogpnep>XkKun, Kotopbie noMmorarot HaM
BbIMOJ/IHATb Cl)yHKLI,I/IVI noanep>XkKm KNMeHToB N UX OGCI'Iy}KVIBaHVIFI.

¢ [locTaBwunku ycnyr aHanusa nynpasneHmna oaHHbiIMU, KOTopblie nNnomMmoraroT
HaM aHaim3npoBaTb, ynyyllaTtb, NepcoHaimM3npoBaTb, COBepLLUEHCTBOBaATb
HaLwiun CepBI/ICbI M oCcyLecTBnATb MOAEPaALUNIO KOHTEHTA.

¢ MapTHepbl N0 NPOBEAEeHNI0 OLLEHOK, OTC/IEXXNUBAHMA N TapreTUpPoBaHuUA.

e lMocTaBWMKN NNATE>XKHbIX U PUHTEX-YCNYT, KOTOpble o6ecrneumBatoT 06paboTky
nnatexen v NpMMeHeHe GUHAHCOBbIX TEXHOMOTMNI 4717 HALLEro NpUIoXKeHUs.
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o [MapTHepbl N0 3awWMTe AaHHbIX, MOMOratoLLMe HaM BblIABNATb M NpeaoTBpaLlaTh
NnoTeHuUManbHO He3aKOHHbIE AENCTBUA, HAPYLUEHMS HaLIMX MONUTUK,
MOLLEHHMNYeCKMe AencTema n/wnun HapylwleHuma tpeboBaHu 6e30nacHOCTH
AaHHbIX 1 obecneunBaTbh NCNOMHEHME HaLLMX 065a3aTenbCcTB N0 cobntoaAeHNo
OEeNCTBYHOLLLIEro 3aKoHoA4aTeNnbCcTBa.

PackpbiBaa nHGopMaLUIO HALLKMM NOCTaBLUMKAM YCyr U napTHepaM, Mbl
obecrneunBaeM orpaHmyeHme Ux gocTyna ToNbkKo ToM MHPOopMaLMen, KoTopana CTPoro
HeobxoaunMa A1 BbINONHEHNA NX GYHKLMN. BbllLeyka3aHHble CTOPOHbI 06A3aHbl
obecneunBatb 6€30MacHOCTb MNOMYYEHHbIX UMW AAHHbIX M UCNOMNb30BaTh UX TONTbKO B
3apaHee OroBOPEHHbIX Lienax, obecnevnpan npu aToM cobnroaeHmne Bcex AeNCTBYHOLLIMX
HOPM 3aLLNTbl AaHHbIX (MPX 3TOM OHW MOTYT UCNOb30BaTb ApYyrme
HeKOHdUAEHLUMaNbHbIE AaHHbIE MO COBCTBEHHOMY YCMOTPEHUIO B CBOUX MHTEPECAX).

Mpepno>keHne ycnyr TpeTbUX UL, Yepes3 Halle NPUIo>KeHue:

Mbl NO3BONAEM TPETLUM NiNLLAM CO34aBaTb coobLecTBa, KaHanbl U 6U3HEC-akKayHTbl B
Viber, a Takxe paszpabaTtbiBaTb C MOMOLLbIO NporpamMMHoro nHtepdenca Viber
cobcTBeHHble 4aT-60Tbl M 4ONOMHEHMA ANA YaTa M MHTErPUPOBAaTb UX B TPAHCIMPYEMBIN
akpaH Viber ana obuweHmna c nonob3oarenamu Viber («CTOPOHHME KOMMYHUKaLLUKN»).
Ecnu Bbl f06p0OBONBHO peLunTe Bocnonb3oBatbcs CTOPOHHUMU KOMMYHUKaLMAMMN
yepes Hawum CepBUCDHI, 3TU TPETbM NiNLLA MOTYT NOYYUTb AOCTYMN K HEKOTOPbLIM BaLLINM
AaHHbIM, BK/1KOYaA MMA nonb3osartens, ¢otorpaduio, CTpaHy, HEKOTOpPble AaHHbIe
BalLLero yCTpoMCTBa U yHUKanbHbI naeHtndukatop Viber. Npn o6paboTke AaHHbIX 3TH
TPeTbU NMua LENCTBYHOT HE OT HaLLEro MMEHMU, T. €. UICNO/Ib30BaHNE MU BaLLMX OAHHbIX
6yaet perynnposaTbCa MX COOGCTBEHHbIMM MONUTUKAMW N NpaBMnaMn obpalleHms ¢
KOoHbUMAaeHUManbHON MHOpMaLMEN.

PeknaMHble napTHepbl:

UT06bI BKNOUYNTL OFpaHNUYEHHYO peknamy Ha Hawmnx Cepeucax, Mbl MOXKEM NepeaasaTb
HalWMM CTOPOHHUM peknaMHbIM NapTHepaM (nepedvncneHHbiM 3ECD)
naeHTndunkaTopbl yCTponcTaa (T. €. peknaMHbin naeHTudumKaTop, CBA3aHHbLIN C BalLMM
YCTPOUCTBOM, NN UOEHTUDUNKATOPLI, KOTOPbIE MO3BOMAAIOT OT/INUUTE BalLle YCTPONCTBO
OT ApYyrnx nonb3oBaTenemn n KoTopble MOryT NpucBanBaTth BawleMy yctponctsy Viber unu
HalLW peknaMHble NOCTaBLUMKM/NapTHeEPbI), a Tak)Ke HEKOTOPbIe BalluX AaHHbIe,
HanpuMep A3bIKOBblE NpeanoYTeHNA, BO3pacTHanA rpynna, npegnonaraeMbii Non,
CTpaHa, ropog, yceueHHbIn IP-agpec (nnu, c Bawero paspeluenunsa, aaHHble GPS-
NoKaumun) N HEKOTOPbIE TEXHUYECKMNE NN arpernpoBaHHble AaHHbIe O Bac U
ncnonb3yemMoM Bamum yctponctee. K aTon kateropmum oTHOCATCA KakK Hallu napTHepbl,
ynpaBnawoLiMe pasMeLLleHMeM HaLllen peknamebl, Tak U caMm peknamogaTtenm n nx
areHTcTBa UM CTOPOHHME OpraHn3aunm, yrnpasnatoLne nx pekiaMHoOm
AeATeNbHOCTbI0. YHUKaNbHbIN peKkNaMHbi naeHTudunkaTop reHepupyeTt onepaunoHHas
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cucTteMa BaLlero MobunbHOro yctTporncTea. Bol MoxxeTe B Nto6oe BpeMsa MU3BMEHUTb ero
WNun 3anpeTuTb ero packpbithe. bonee noapobHyto MHGOPMaLIMIO MO 3TON TEME MOXKHO
HanTn B Monutuke Viber no pekname, damnam Cookie n TexHonornam

oTCcne>xnBaHuA.
I'OPM,D,M‘-IGCKaH M npasoBad oTBeTCTBEHHOCTb:

Mpw ycnoBum cobntogeHna HalLMX CTPOrMX NpaBua B OTHOLLEHMM 6e30onacHOCTU
AaHHbIX N X KOHPMAeHUManbHOCTN M 6e3 yuiepba AN CKBO3HOIO LUMGPOBAHUSA Mbl
MO>XEM pacKpbiBaTb HEKOTOpPbIE TUMbl BalLMX AAaHHbIX, BK/OYas, B 3aBUCUMOCTU OT
06CcTOATENBLCTB, AaHHbIE O AENCTBUAX, MOEHTUOUKATOPbI M a4pPECHY0 KHUMY BaLLEero
TenedoHa, NpaBoOOXpPaHUTENbHbIM OpraHaM, rocyaapCTBEHHbIM yUPEXKAEHNAM UNN
YMO/THOMOYEHHbIM TPETbUM ML, AM B OTBET Ha NOATBEP>KAEHHbIN 3anpoc, CBA3aHHbIN C
TEPPOPUCTUYECKMMM aKTaMK, YTONOBHbIMU paccregoBaHNAMU UNK NpegnonaraeMon
He3aKOHHOM AeATENbHOCTbIO UK NtOBOM ApYyron AeATENbHOCTbLIO, B CBA3U C KOTOPOM Y
Hac, y Bac unu nroboro apyroro nonb3oeatena Viber Mo)xeT BO3HUKHYTb topuanyeckas
OTBETCTBEHHOCTb, U TO/IbKO B TOW CTEMEHU, B KOTOPOM 3TO HEOBX04MMO AN
BbINO/IHEHMA TAKOM LIeNN.

KoprnopaTuBHble caenku:

B cnyuae peanusaumm kopnopaTtuBHOW caenkun (HanpuMep, Npoaakmn cyLLLeCTBEHHON
yacTu Hawero 6usHeca, CNMAHNA, KOHCONMAALUWUY UKW MPOAAa>KU aKTUBOB) Mbl
nepegagvm xpaHALMeca y Hac AaHHble KoMMNaHumM-nokynaTtento. Mol 06a>Kem
KOMMNaHUI-MoKyrnaTensa NpPuUHATbL Ha ceba npaBa 1 0693aHHOCTU, ONUCAaHHbIE B
HacToALlen MNonntnke KOHGMAEHLUMANbHOCTM (BKKOYAA AaHHbIN NYHKT), 1 yBEAOMUM
BacC O NpoucLUeLNX MU3MeHeHNAX B 06paboTke BalLNX OaHHbIX.

Hawu nnate>kHble cepBuUcChHI:

Ecnu Bbl nonb3yetecsk Viber Pay, Mbl nepegaeM HalleMy NOCTaBLUMKY NIATEXHbIX YCyr
[aHHble, NoNy4YeHHble B paMkax npouegypbl 3CK, cBegeHMA 0 MOLLEHHUYECTBE,
naaTeXkHbIX 3anpocax U MHCTPYKLUMAX, CrieunanbHO 3anpoLUeHHY0 MHGoOpMaLnio
(HanpuMep, No NpuUmnHe onpeaeneHHon Nnpobnemsl) N MHGOpMauUUio 06 onepaunun m
KoLlesnbke.

Ecnu Bbl UcnonbayeTe nnatexku yepes yaT-6ota B Viber, Mbl nepegaem Google Pay,
Apple Pay nnn nto6omy gpyroMy nogkto4eHHOMY NOCTaBLLMKY MAATEXHbIX yCNyr
cneayroLLyto nHbopmauumio: (i) nma npogaeua; (ii) ueHa NpnobpeTeHHbIX TOBAPOB U
BantoTa Nokynku; (iii) onncaHme npmobpeTeHHbIX TOBApoB. [loaTBEepXXAeHMEe nnaTexa
npegocTaBnAeTcA HEMNOCPEACTBEHHO NpoaasLy, npu aTtoM Viber He nony4daet ot Apple
Pay nnum Google Pay kakmnx-nnmbo nnaTexkHbIX UAn PerncTpaumMoHHbIX 4aHHbIX N HE
nepepnaet UM Takmne gaHHble. ObpaTmnTe BHUMMaHMeE, UTO Ucnonb3oBaHue BaMmu Apple Pay
n Google Pay, B TOM uncne ncrnonb3oBaHve MMM BalLUX AaHHbIX, OCYLLLECTBAETCA Ha NX
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YCNOBUAX U B COOTBETCTBUN C X MOIUTUKOMN KOHOUAEHUNANBHOCTU, C KOTOPbIMU MOXKHO
o3HakoMuTbcA 3aecb: Google Pay, Apple Pay.

Ecnu Bbl nonb3yetechb cueTtoM M nognmckamm Viber Out, Mbl nepegaemM BaLl agpec
3M1EeKTPOHHOM NOYTbI HalleMy 06paboTUmMKy NnaTedken ¢ LieNnbo MPOBEPKU 1 BbISBNEHUA
MOLLEHHMYEeCTBA.

I'Iy6n|4|<au,m| BaLuero I'IpOd)I/II'IFl AnAa S3HaKOMCTB U nNpeagocTaB/ieHne aocTtyna K HeMy
APYrmMm nosib3oBatenam:

Ecnu Bbl pelwinTe BOCNOMb30BaTbCA YC/1yraMn CEPBUCOB 3HAKOMCTB, TO coAep Kallasacs
B BaLleM npodunie ona 3HaKoMCTB MHGopMaLma, a Takoke Ntobon Apyron KOHTEHT,
KOTOPbIM Bbl PELLMNTE NOAENUTLCA, MOTYT 6bITb MOKa3aHbl APYrMM y4aCcTHMKAM CEPBMCOB
3HakoMmcTB. VIBER HACTOATE/IbHO PEKOMEHAYET BAM COBJTIOOATb
OCTOPOXHOCTb MPW PACKPbITUW TIHIOEOW MEPCOHA/IbHOM MHOOPMALIW B
CETWN, B TOM YNC/E YEPE3 BALL MPO®IJ1b A/1A BHAKOMCTB.

K Hauany

& TpaHcrpaHnyHasa nepepaya gaHHbIX

B cBA3K c MexxayHapo4HbIM XapakTepoM Hallen AeATeNlbHOCTU Ballu NepCcoHasbHble
OaHHble ByayT NnepegaBaTbCca YneHam KopriopatmeHonm cembm Viber, a Takoke HaLLMM
nocTaBLLMKaM YyCNyr 1 AeNoBbIM NapTHepaM nNo BCeMy Mupy. Mbl npuHMMaeM Mepbl Mo
obecneyeHunto goctatouHom 6e3onacHOCTN NpW Nepegade AaHHbIX, BKIKOYaA Mepbl,
nponucaHHble B KopnopaTtmeHbIX Npasuiax rpynnsl Rakuten, a Takke B 4OrOBOPHbIX
o6Aa3aTenbCTBax HaLLMX NapTHEPOB M NOCTaBLLMKOB ycnyr. Huxxe 6yaoyt AaHsbl
06bACHEHMA NoYeMy Mbl NepenaeM NnepcoHasnbHble AaHHble, Kakne Mepbl Mbl
npuHMMaem s obecnedeHma nx 6e3onacHOCTV NpU Nnepegade, a Takke Balln npasa B
3TOM OTHOLLEHUN.

B cBA3UK ¢ MeXXAyHapOoAHbIM XapakTepoM Hallen AeATeNbHOCTM MOXKET BO3HUKATb
notpebHocTb B 06paboTke BaLLMX NePCOHaNbHbIX AAaHHbIX B CTPaHaX, B KOTOPbIX
OEeNCTBYHOT HOPMbI MO 3aLUuTe AaHHbIX U cOON0AEHMIO KOHPUAEHLMANBHOCTH, HE
obecneynBatoLLMe TOT XKe YPOBEHb 3aLLMTbI, KOTOPbIA 06ecrneyrBaeTcs B BalLEN
CTpaHe. B 3aBUCUMOCTU OT MECTOMO/OXEHMA, IAe Bbl NONb3yeTeChb HALLMMMU
CepBucamu, Mbl MOXKEM XpaHUTb 1 06pabaTtbiBaTb BCe KaTeropmu BaLlmMx NepCcoHasnbHbIX
[aHHbIX HA HaLLMX KOMMbKOTEPAX, PACMNOIOXEHHbIX MO BCeMY MUPY, B TOM Yncne B CLLUA,
A3uu, EBpone, Poccuu, Asctpanmm n bpasmnmn. Hawm KOMMyHMKaLMOHHbIE CEPBEPDI
pacnono><eHbl Mo BceMy Mupy, 4tobbl o6ecneumnTb paboTy HaLMX KOMMYHUKaALMOHHbBIX
CEpPBUCOB, N Mbl MICMO/b3YEM MOCTaBLLMKOB YCYr, KOTOPbIE MOTYT HAXOAUTLCA B
pas3nnyYHbIX MecTax.

I'Iepe,qaqa BalLLUMX NEepPCOHAaNbHbIX OAaHHbIX 6y,qu OCyLLEeCTBNATbCA B COOTBETCTBUU C
,D,GIZCTByI-OLLI,VIM 3aKoHOA4aTe/IbCTBOM O 3aLlunTe gaHHbIX, N, TOMUMO NMpo4yero, Mbl
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NCMoNb3yeM COOTBETCTBYIOLLIME FrapaHTUN 3aLLUTbl (HanpuMep, 4OrOBOPHbIE
o6a3aTenbCcTBa) B COOTBETCTBMUN C MPUMEHUMbBIMUW NPaBOBbIMU TpeboBaHMAMK AN
obecrnevyeHuna Hagnexallen 3aLnTbl BalLMX NepCOoHasibHbIX AaHHbIX.

byayuun uyactbio Rakuten Group, Viber nogumnHaeTca KopnopaTnBHbLIM NpaBuiaM rpynmnbl
Rakuten B 4acTu TpaHCrpaHM4YHOM Nepenaym gaHHbIX Mexxay KoMnaHuamu rpynnel. C
KopnopaTtuBHbIMKM NpaBunamm rpynnbl Rakuten Bbl MOXKETE O3HAKOMUTLCA

3pechb: https://corp.rakuten.co.jp/privacy/en/becr.html.

Mpwn nepenaye nepcoHasnbHbIX AaHHbIX, COOpaHHbIX B Npeaenax ES3 (nnn
BenukobputaHun), 3a npeaensl ES3 (Mnu BennkobputaHmnm) Mbl npeanpmmMem
HeobxoaunMble Wwaru ana obecnevyeHmsa 4OCTAaTOUHbIX rapaHTUM UX 3aLLUTbl, U Bbl
MO>KeTe BOCMNO/1b30BaTbCA CBOMMW NpaBaMu, rae 3To NPUMEHMMO, Ha NoyyYeHne
nHdpopmMaumnm ob ncrnonblyeMom cnocobe nepenavm Bawmx gaHHolx. bonee nogpobHo
06 9TOM N3N0>KEHO B HalleM YBeaoMieHUU o KoHbuaeHumanbHocTy ansa ctpaH EC.

K Hauany

o XpaHEHVIe AaHHbIX

Kak 6b110 yka3aHo BbilLie, Mbl 06bpabaTtbiBaeM NepcoHasibHble AaHHble A9 Pa3InYHbIX
uenew. CooTBETCTBEHHO, Mbl XPaHUM NepcoHasbHbie AaHHble TOMbKO A0 TeX Nop, NoKa
3TO HEOOXOA4MMO A9 BbINOAHEHUA Lenn, 418 KOTOPOW 3TU AaHHble 6blnn cobpaHbl, Unu,
B HEKOTOPbIX CNy4vanx, Koraa XpaHeHUe nepcoHasibHbIX AaHHbIX HEOOX0AMMO B APYrmnx
LLenax, HanpuMep cornacHo 3akKoHY. HuXke Mbl yKa)keM KpUTepuun, UCrosib3yemMblie HaMun
ONAa onpegeneHusa cpoka xpaHeHUs BalLMX NepCcoHanbHbIX AaHHbIX (TO eCTb, Kak A0ro
Mbl UX XpaHUM M KOrga Mbl UX yaanaem, B 3aBMCUMOCTM OT TUNa AaHHbIX U LENN UX
cbopa).

Mbl ncnonb3yeM cregyrolme KpUtTepun ansa onpeneneHna CPoOKOB XpaHeHMaA OaHHbIX
Viber:

e Tun NnepcoHanbHbIX AaHHbIX U Lenb X cbopa — ecnun He yKa3aHo MHOE, Mbl
XPaHUM aHHble [0 TeX Nop, Noka OHM HEOBX0AMMbI U akTya bHbl A4
OOCTUXKEeHUSA Lenemn, ana KoTopbix OHK 6biin cobpaHbl. Hanpumep:

o [lepcoHanbHble AaHHble, HeO6X0aMMblIE ANA NoOAAEP>XKAHMA BaLLEN
yuyeTHomn 3anucu Viber n obecnevyeHna BOSMOXHOCTM MCMNO/Ib30BaHMA
Bamm Cepsucos Viber, Bktouyasa Bawl Homep MobunbHoro tenedoHa u
afpecHyro KHUry TenedoHa, byayT coxpaHATbLCA 40 TEX NOpP, NOKa y Bac
ecTb y4eTHasa 3anuco Viber.

o [lepcoHanbHble gaHHbIE, NpeaoCcTaB/eHHble BaMM J06POBO/bLHO Mpu
permcTpaumm nnm Yepes CBOK YYETHYH 3arnnchb (B TOM YMCE AaHHble
6n3Hec-akKkayHTa U npoduna ana 3HaKkoOMCTB), BK/1t0HaA Bally
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doTorpaduto, gaty poXkKaeHMa n agpec 3NeKTPOHHOW NoYThbl, ByayT
XpaHUTbCA A0 TeX Nop, NOKa y Bac ecTb ydeTHasa 3anuck Viber.

o WHPpopMaums o BawieM obLieHUU ¢ Hawlen cny>xb6om noaaep>xkm éyaet
XpaHuTbcA B TedeHme 10 nert.

o 3anucu getanusaumm 6ecnnaTtHbIX BbISOBOB M 06MeHa 6ecniaTHbIMU
coobuieHmnamu B Viber, a Takoke 3anmcum BalMX AENCTBUN B MPUTOXEHUN
(coBmecTHO CDR) xpaHaTca B HeobpaboTaHHOM BUAE B TeueHMe 24
MecAueB C MOMeHTa co3gaHma. CDR MoryT Bkato4aTtb, HanpuMep, HoMep
BaLLero tenedoHa u naeHTUdKUKaTopbl ycTtponcTea (Hanpumep, IP-agpec,
YHUKasbHble nAeHTUdGMKaTOpbl yCTPOUCTBA).

o Mblyganaem no6oe cooblLeHne nocne ero AoCTaBkM U Yepes 14 aHen,
€C/M NOMbITKN AI0CTaBKN B TEUEHWE 3TOro nepuoaa He yBeH4anmcb
YCMEexoM.

Ecnu Bbl pelunTe yaanuTtb CBOLO yUueTHyto 3anmcb Viber, paHHble CDR 1 nepenuncka ¢
Halen cny>kbon nogaep>xkmn 6yayt XpaHUTbCA B TeYeHWEe yKa3aHHbIX BblLLIEe CPOKOB;
KpoMe Toro, Mbl 6yaem xpaHuTb GUHAHCOBYO MHPOPMaL Mo (MPUMEHNTENBHO K
Cepsucam Viber Pay aTo BK/1tOUaET gaHHble, MOy4YeHHble B paMkax npoueaypbl 3CK,
MHdpopMaLunto 06 onepaLmm 1 KoLenbke UM xellnpoBaHHbIM PIN-koa), naHHble 06
ncnonb3osaHuum Viber Out, Bknrouas sanmncm CDR, n nokynke nognnucok B TevyeHue
CPOKOB, NMPeayCMOTPEHHbIX AENCTBYOLLMM 3aKOHOAATE/IbCTBOM, UK NO Mepe
Heobxo4MMOCTN B COOTBETCTBMU C HALLIEN MPOrpPaMMON OTC/IEXXMBAHUA ClTy4YaeB
MOLLEHHMYEeCTBa UK O1a onpeaeneHma nonb3oBarensa, paHee MCMNOob30BaBLLErO
Hawwn cepBuchl (ana Cepeucos Viber Pay).

Bce npoyne TMNbl AaHHbIX, CBA3aHHbIE C Balwlen y4yeTHow 3anuceto Viber, byoyT
yaaneHsbl, 3a UCK/TFOYEHMEM Clly4yaeB, korga Mbl 0653aHbl X XPaHUTb C yYETOM
KpUTEPUEB, ONNUCAHHbIX HUXXE. Mbl MOXXEM XPaHUTb AaHHble 06 aKTUBHOCTW Ha YCNOBMAX
aHOHWUMHOCTMU B LLeNAX ynyJlleHnsa Hallero cepemca. Bawm coobuieHns B kaHanax u
coobuiecTBax MOryT octaBaTbCA AOCTYMHbIMM A0 TEX MOP, MOKa Bbl CAMU UX HE yaanuTe.
O6paTtnTte BHUMaHMe, YTO yaaneHme npunoxxeHus (T. e. ero yaasneHme ¢ BalLLero
YCTPOWMCTBA) He NpUBEAET K HEMeA/EHHOMY yAanNeHUIo Balllen y4eTHOM 3anncu, Ho,
€C/ Bbl HE NepeycTaHOBUTE NPUMIOXKEHME B TEYEHUE ABYX NOCNeaAyoLNX HeAeNb, Balla
yuyeTHaA 3anucb MoOXKeT 6bITb AeakTMBMpoBaHa. OgHaKo ec/iny Bac eCTb CpeAcTBa Ha
6anaHce Viber Out, 6yayT nencresoBaTb ApYyrve yCAoBMA B OTHOLLEHMM Nepuoaa
BPEMEHMU, N3MOXKEHHbIE B NyHKTe «Cneundunkauumm ana Viber Credits» Ocobbix ycnoBui
B oTHoweHuu Viber Out. ObpaTute BHMMaHWeE, YTO Balla ydeTHas 3anmcb Tak)ke MOXXET
ObITb eaKTUBMPOBAHA, eC/NN Bbl He ByaeTe BXxoAuTb B akkayHT Viber B TeueHme
ABeHaauaTtu MecaueB nogpaa.
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MoxkanyncTta, 03HAKOMbTECH C MHGOPMaLMEN N MHCTPYKLMSAMM MO yaaneHuo BaLlen
y4yeTHomn 3anucu 34ECb.

o CobnoaeHne HaWKUX LpUANYEecKknUx o6asaTenbCcTB — Mbl 06A3aHbI XPaHUTb
OaHHble onpeaeneHHoro TMna Ans BbiNoHEHMA HaWmMx 06a3aTeNnbCTB B
COOTBETCTBMM C AENCTBYIOLLIMM 3aKOHOoA4aTenbcTBOM. Hanpumep, B
COOTBETCTBMU C HA/IOrOBbIM 3aKOHOAaTE/IbCTBOM Mbl 06513aHbl XpPaHUTb
nHbopmMauuto o TpaHsakumax. Kpome toro, o6a3atenbCcTBa N0 COXPaHEHULO
onpeneneHHbIX TUMOB NePCOHasbHbIX AaHHbIX MOTYT BO3HUKATb B CBA3U C
06Aa3aTeIbHbIM LOPUANYECKMM 3aNPOCOM UM NOCTAaHOBMEHMEM cyaa. U,
HakoHel, B cooTBeTcTBMU ¢ Adunpexktneon EC 2002/58/EC Mbl 06A3aHbl XpaHUTb
onpeaeneHHble NepcoHanbHble AaHHble (HaNpuUMep, HoMep TeniepoHa) ans
nepenayn coobLLEHUN U BbISOBOB.

e Cnopbl, npeTeH3nu u cypebHble pasbuparenbcTBa — eC/ny Bac BO3HUK C
HaMW CNop, Mbl MOXXEM COXPaHATb OnpeaeeHHbIe TUMbl NePCOHAasbHbIX AaHHbIX,
Heo6xoAMMble U MPUMEHMMbIE K BalLNM MPeTeH3naM, BKIoUas AaHHble 0 NHo6bIx
cyne6HbIX pa3bupatenbcTBax Mexkay Hamu, A0 pas3peLleHnsa Takoro cropa u
nanee, eC/in Mbl COUYTEM 3TO HEOH6XOAMMBIM, B COOTBETCTBUW C MPUMEHNUMbIMMA
CpoKaMu UCKOBOM AaBHOCTWN. KpoMe Toro, B criyvae nogayv BaMum 3anpoca Ha
OCYLLIECTBNEHMNE NpaB, Mbl 6yeM XpaHUTb COOTBETCTBYIOLLLYIO Nepenmncky
CTONbKO BPEMEHMW, CKOMIbKO HEO6X0AMMO, KaK NpPaBM/Io B COOTBETCTBMU C
NPUMEHMMbIMU CPOKaAMU aBHOCTU.

e XpaHeHue JaHHbIX N1, He ABNAloLWMXca nonb3oBartenamm Viber — ecnu Bbl
He ABNnAeTecb Nonb3osatenem Viber, HO Mbl ocyLlecTBAeM 06paboTKy BaLLKX
AaHHbIX, YTo6bl NoNb3oBaTenm Viber uMenn BO3MOXXHOCTb 06LLLAaTbCA C BaAMM
uepes Cepsuchl Viber, Mbl 6yaeM xpaHUTb Takme gaHHble 40 TeX Nop, Noka oHU
aKTyanbHbl 419 COOTBETCTBYHOLLMX Nonb3oBatenen Viber, nnbo go tex nop, noka
Bbl HE HaMpaBMTe HaM 3anNpocC Ha UCKIKOYEHMe BalLero HoMepa tenedoHa 13
ob6paboTkun. 3anpoc Ha UckUveHne Ballero Homepa tenedoHa U3 06paboTkm n
0oTKa3 oT 06paboTkM AaHHbIX MOXKHO OTNPaBUTb 3a4.ecb. Bbl Takke MoxkeTe
oTKasaTbcAa oT 06paboTkM cBOUX AaHHbIX GyHKUMeN «Onpeaenmtenb HOMepa»,
CBA3aBLUNCb C HAMU Ha aToM cTpaHuue. KpomMe Toro, ecnm ognH 13 Halmnx

nonb3oBaTtenemn ncnosnb3oBan Haw Cepeuc Viber Out gns ceaA3u c BamMu (T. e.
no3BoHwI BaM vepes Viber), Mbl 6yaeM XxpaHUTb JaHHble O TAKOM BbI30OBE
(oeTtannzaumsa BbizoBa, CDR, kak yka3aHo BbiLLIE), BK/1KOYadA BaLLl HOMep
TenedoHa, B TeueHme 24 MecaLEeB C MOMEHTA UX NonydeHua. NpuMeHUTenbHO K
Cepsucam Viber Pay: Mbl XxpaHUM gaHHblIe 1L, He ABNAOLLMXCA
Mnosib3oBaTeNnAMM HaLLMX CEPBUCOB, MOKa OHM OTHOCATCA K nonb3oBaTtento Viber
Pay (1. e. Bbl ABNAEeTECb OTNPaBUTENEM UM MOTyYaTe/IEM B paMKax onepaunm c
nonb3osateneM Viber Out nnm yuacteyeTte B pek/iaMHOM akuun). dta
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VIHCI)OpMaLI,VIFI TaKk>ke MOXKET XPaHUTbCA B paMKax HaLuewn nporpamMmmeol rno
npeaortepaLlleHno MoweHHn4YecTBa UM B CBA3UN C KOHKPETHbIMU 3anpocaMn ot
KNNEHTOB.

K Hauany

BOSMO)KHOCTVI Bbl60pa n ynpaBneva

Balum nepcoHarnbHble AaHHble — 3TO Balla COBCTBEHHOCTb, M BaM BbIbMpaTh, Kak
HacTpouTb cBoe B3anmmoaencTeme c Viber. MNonb3oatenu Viber uMmetroT onpeneneHHble
BO3MOXXHOCTW Bbi6Opa 1 ynpaBneHnsa B OTHOLLEHUM CBOMX NMEPCOHAa bHbIX AaHHbIX.
Hu>ke Mbl noka>keM, Kakne cpencTsa ynpaBneHusa M BO3MOXXHOCTU Bblbopa
npepocTtapnaet Viber n kak Bbl MOXETE UMK BOCMO/b30BaTbCA, BKKOYAaA yaaneHue
CO06LLEHNIN, HACTPONKN KOHOUAEHLMANbHOCTU, BUOMMOCTb BaLLIEro OHNanH-cTaTyCa,
orpaHM4yeHne Toro, YTo MOryT BUAETb APYr1e Nonb3oBaTenm, otkas oT NOANMMUCKM Ha
MapKeTUHIoBble MaTepuarsbl U 0OTKa3 OT HEKOTOPbIX PYHKLMIN MepCcoHann3aLuunu.

Viber npegoctaBnsaeTt BaM onpeneneHHble BO3MOXHOCTW BbibOpa 1 yrnpaBieHna B
OTHOLUEHWWN BaLLUWX NepCoHanbHbIX AaHHbIX, KAaK YKa3aHO HUXe:

e Mbl faeM BaM BO3MOXXHOCTb yAaNATb MW peaKTMpoBaTh CBOM COOBLLEHNA B
nroboe BpeMsa, gaxke nocne nx otnpasku (OHM ByayT yaaneHol U1K NOABATCA B
oTpenakTMpoBaHHOM BMAe A4 Bac, Bawlero cobecegHuka 1 B HaLKnX
Cepsucax).

e B HaCTpOf/'IKaX KOHCI)I/I,EI,eHLl,VIafIbHOCTVI B MPUNO>KEHNN Bbl MOXXKETEe akKTUBMNPOBATb
nnn geaktmBmpoBatb BMANMMOCTb BaLLEero OHNanH cTaTtyCa B CeTu.

e Bbl MOXeTe OTK/IKOUUTb CTATYC «MPOCMOTPEHO», UTOObI APYrMe Nosb3oBaTesien He
3HanM, NPOYNU NN Bbl TO UIN UHOE coobLLIeHME.

e Bbl MOXeTe caenaTb BaLle d)OTO HeBNOMNMbBIM ONA APYTrrUX nonb3oBaTenemn, He
nokKas3blBaTb Ball AE€Hb pO>XXAEHMA N HE NO3BOMATb APYIMM NOJ/Ib30BaTE/IAM
HaxoaunTb Bac NMONCKOM Mo UMeHN — TaKne HaCTDOVIKM AOCTYMHbI B MPUNO>XKEHUNN.

e Bbl Tak>Ke MOXKETe HaCTPOUTb paspeLleHmns ana NpuUIoXKeHna Ha BalleM
YCTPOWCTBE, HanpuUMep AOCTYN K AaHHbIM O BalLlieM MeCTOMOMIOXEHUWN, CMIUCKY
KOHTaKTOB, U T. 4.

e Bbl MOXKeTe OTKAHOUNTL NOKa3 3Hauka Viber Pay.

e Ecnu Bbl HE XOTUTE NONyYaTb MapkKeTUHroeble yBegomneHmsa Viber, Bbl MoXeTe
3a4aTb 3TO Yepe3 CUCTEMHbIE HACTPOWKM NN HanpaBUTb COOTBETCTBYHOLLIUM
3anpoc B Hawly cny>xby noaaep>xkmn. Ecnu Bbl nognucaHbl Ha NosyyeHue
peknaMHbIx nruceM ot Viber no anekKTpoHHOMW noyTte, Bbl MOXKETE B 11060 MOMEHT
OoTKa3aTbCA OT TaKoW NoANMCKU HEMOCPEACTBEHHO B COOTBETCTBYHOLLIEM MUCbME.



e Ecnu Bbl oTnpaBnseTte coobLieHne yaT-60Ty N NnoanuceiBaeTechb Ha YaT-60Ta,
Bbl JaeTe CBOE pa3peLleHne agMMHUCTpaTopaM aToro Yyat-6ota oTnpaBnATb BaM
yBEOOMNEHUNA N NTNYHble coobLeHnA. Ecnu Bbl He XkenaeTe nony4vaTtb Takne
YBEAOM/EHUSA, Bbl MOXKETE HACTPOUTb NapaMeTpbl Balller y4eTHOM 3anmcum Ha
0TKa3 OT YBeAOM/EHUN UTN OTKNOUYNTb PYHKL MO NOAYYEHNA AaNbHENLLNX
yBeaoMneHunn B ntoboe Bpems. Bbl Takke MoxkeTe B Nt060OM MOMEHT HACTPOUTb
3anpeT Ha UCNO/Ib30BaHME AaHHbIX O BalleEM MECTOMOMNOXEHNMN B HACTpPOMKax
BaLluero tenedoHa.

e Bbl MOXeTe pa3peLumnTb U1K 3aMPeTUTb KACTOMN3ALIMIO U NePCoHann3aLUmIo
Hawmnx CepBMCOB Ha OCHOBE BalLNX NePCOHAaNbHbIX AaHHbIX, U3BMEHUB
COOTBETCTBYHLLME HACTPONKN KOHPUAEHUNANBHOCTU B HALLIEM MPUTOXKEHWUN.

e B pamkax Hawero npeMunanbHoro cepeuca Viber Plus y Bac ecTb eLue 6onbLue
BO3MOXKHOCTEN A5 Bbibopa (Hanpumep, ncnonb3oBaHue Viber 6e3 peknamsl,
HEBNAMMBIN PEXUNM, yaaneHmne cooblieHnn 6e3 TpaCCUPoOBKM U T. A.).

K Hauany

Bawwm npaea B OTHOLUEHUU NepCoHa/IbHbIX AaHHbIX

B cooTBETCTBMM C MECTHbBIM 3aKOHO4ATENbCTBOM M BalLlMM B3ammopgenctemeM c Vibery
Bac MOryT 6bITb onpeaeneHHble NpaBa B OTHOLLUEHWUWN NEPCOHaNbHbIX AaHHbIX, KOTOPbIe
Viber cobunpaert o Bac. Takme npaBa MOryT BKKOYaTb NPaBo 3HATb, KaKMe TUMbl aHHbIX
Mbl cobMpaeM n noyemy Mol nx cobumpaem (o yUeM nogpobHO pacckasbiBaeTcA B
HacToALLEM AOKYMeHTE), NpaBo TpeboBaTbh MCNpaBneHUsa CBOUX MePCOHaNbHbIX
OaHHbIX, NpaBo TpeboBaTb yaasnieHMA CBOUX NepPCOHasbHbIX AaHHbIX, MPaBo Ha 3anpeT
cbopa onpeneneHHbIX 4aHHbIX, NPaBoO Ha AOCTYN K CBOMM NEePCOHanbHbIM AaHHbIM,
npaBo Ha OT3bIB CBOEr0 COrnacusa, a Takxxe NnpaBo Ha nogady >kanobbl B HaA30PHbIN
opraH. Huxxe Mbl pasbepeM, UTo Kaxkaoe 13 nepevncrieHHbIX NpaB 0O3Ha4YaeT Ha
npakTuke, a Tak>xe, KOrga v Kak Bbl MOXeTe BOCMNO/1b30BaTbCA STUMU NpaBaMu.

Viber yBaykaeT BaLle NpaBo Ha peann3aunto onpeneneHHbIX NpaB B OTHOLLEHUMN
cobunpaeMbix U XpaHUMbIX NEPCOHasbHbIX AaHHbIX. B HEKOTOpPbIX pernoHax u
HPUCOMNKLMNAX B MepedeHb OCHOBHbIX MpaB MOTryT BXOAUTb BCE UM HEKOTOPbIE N3

Hm>Xenepe4vncsieHHbixX npas:

e [lpaBo Ha nonyuyeHue MHopMaLUM 0 HaLLIMX NpaKTUKax cé6opa gaHHbIX U
o6ecneueHns KOHPUAEHLMNANBbHOCTHU, BK/IFOYAA NCTOYHUKU, N3 KOTOPbIX Mbl
cobunpaeM gaHHble, LieNun, Ansa KOTopbiX Mbl UX cOBMpaeM n nepepaeM, a Takxke
[aHHble, KoTopble Mbl XpaHuUM. HactoAawas NMonntnka KoHGMAEHUNANbHOCTH
Viber getanbHO ONMCBLIBAET 3T NPAKTUKN MPOCTbIM M MOHATHbLIM A3bIKOM. B 3TOM
[OKYMEHTE eCcTb BCe, O UEM BaM crieayeT 3HaTb. [10 BceM BO3HUKLLMM BONPOCaM
obpallanTech B Hally cny>kby noaaep>kku.



https://vb.me/ContactUs/ru

MpaBo Ha A,0CTyN K CBOMM NEepPCOHa/bHbIM A aHHbIM — Bbl MOXETE NONYy4YnUTb
OaHHble cBOero npoound, MCNosb3ya KHOMKY 3arnpoca CBOUX AaHHbIX (CM.

Huxe). Takoke AnAa oTrnpaBky 3aNpoCcoB AO0CTyNa Bbl MOXETE CBA3aTbCA C HaLLIEN
cny>k6ou noanep>KKu.

MpaBo Tpe6oBaTb UCNpaBIeHUA XPaHALLUXCA Y HAaC BalLMX NepCOHabHbIX
AaHHbIX — €C/IM Bbl CYMTaAETE, YTO HaLLW AaHHble O Bac ABNAIOTCA HEBEPHbLIMU
NN HEMONHBIMU, Bbl MOXKETE N3MEHUTb MX B NH060E BpeMA B HAaCTpPOMKax
npoéwuna Viber Ha BaieM Mo6UnbHOM ycTponcTee. Bbl MOXeTe B ntob6oe BpeMs
penakTnpoBaTth faHHble Ballero npoduna ana 3HakoMcTB B caMoM npodune (3a
NCKNOYEHMEM HepeaaKTUpPyeMbIX KaTeropui AaHHbIX, HaNnpuMep MMeHMU,
Bo3pacTa v nona). Ecnu Bbl He Hawnw 3gecb MHGOPMaLMIO, KOTOPYHO UCKanu,
CBS)KMTECb C HaMMU.

MpaBo Ha ypaneHne CBOUX NepCcoHabHbIX AaHHbIX — TeNepPb Bbl MOXKETE
Nerko yoanuTb BallW AaHHble N3 NPUNOXKEHMA, NPOAOXKAaA ero UCMoMb30BaHMe.
MpoCTO KNNKHUTE Ha YAaNUTb OaHHble B HaCTPOMKax KOHPUAEHUMNANbHOCTH.
Mbl ynannm gaHHble, KOTOPble Mbl HE 0683aHbl XPaHUTb WU KOTOPbIE HE
Tpebytotca ans npeaoctaBneHna CepBuca. He 6ecnokontecb — yaaneHue
[aHHbIX HEe NpuBeaeT K yaaneHuo 4aToB B npunoxxeHuun Viber Ha BawieM
cMmapTdoHe. Bbl Bcerga MoXkeTe yaanuTb AaHHble cBoero npoduna ans
3HaKOMCTB, yAanunB B Nt0601 MOMeHT MHPOoPMaLIMIO U3 Heobs3aTe IbHbIX MONEN
[AaHHbIX Ballero npoduna gnsa 3HakoMCTB UK yganme cam npodunb o1s
3HAKOMCTB Yepe3 HaCTPOMKM 3HAKOMCTB B npunoXxeHnm. O6patnte BHMMaHue,
UTO KOHTEHT, KOTOPbIN Obl/1 MOKa3aH, OTNpaBUIEH UNN NPEeA0CTaBNEH APYTNM
y4yacTHMKaM CEPBMCOB 3HAKOMCTB 40 yAaneHus Ballen yYeTHOM 3anNnucKu, MOXKeT
XPaHUTbCA N UCNONb30BaTbCA TAKMMU YHAaCTHUKAMM BHE HALLIEro KOHTPOA U
oTBeTcTBeHHOCTU. O6paTnTe BHMMaHWME, YTO NPU AeaKTUBaALIUM YYETHOM 3annucu
Viber BalLun gaHHble 1 UCTOPUSA YaToB ByayT aBTOMaTUYECKM yaaneHbl C BalLnxX
YCTPOWCTB.

MpaBo orpaHUYUTbL HaLle UCNOJIb30BaHME BalUMX NepPCOHa/IbHbIX AaHHbIX —
Bbl MOXKETE 3aNpPETUTb HEKOTOPbLIE BUAbl 06paboTkn BalLMX AaHHbIX B
Hactpounkax koHdupgeHumansHocTtn Viber Ha BalleM MO6MNBHOM YCTPONCTBE.

Bbl caMu peluaeTe, oT Kakmx onepaumnii 06paboTkum Bbl XkenaeTte oTka3aTbCs. Bbl
Tak>Ke MoxkeTe B Nto6oe BpeMa MU3BMEHUTb HACTPOMKW OnepaLnoOHHOM CUCTEMbI
BaLLero MobunbHOro ycTponcTBa, YtTobbl MPeaoTBpaTUTb HaLLl AOCTYN K
onpeneneHHbIM AaHHbIM, HaNnpPUMep K BalLleMy TOYHOMY MECTOMO/IOXKEHUIO,
O[HaKO 3TO MOXKET HEraTMBHO OTPa3NUTbCA Ha KaYeCcTBe cepBuUcCa.

MpaBo Bo3pa)kaTb NPOTMB UCNO/Ib30BaHNA HAMU BalLUX NEePCOHaNbHbIX
[AaHHbIX UM OTKa3aTbcA OT X 06paboTKM — Bbl MOXKETE BO3Pa3nTb NPOTUB
06paboTkM onpeneneHHbIX BUAOB AaHHbIX, 06paTUBLLMNCH B HaLLy Cly>Kby
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noanep>xku. 3anonHMTe 3Ty oHNaMH-GoOpPMY N N3NOXKNUTE B HEN BaLLIN
coobpakeHus. Ecnum Bbl nonyyaeTte ot Hac email-paccbiniku, Bbl BCErAa MOXKeETE
0TKa3aTbCA OT HUX, Nepenasn rno CChl/ike B HAXKHEN YacTu NMcbMa Un
CBA3aBLUMCH C HalLen cny>kbon noaaep>kkn. Bbl MoxkeTe 3anpeTuTb
onpeneneHHble BUAbl 06paboTkm BalLMx AaHHbIX B HacTponkax
KoHdupeHumnanobHocTu Viber Ha BalleM MOBUbHOM YCTPOWCTBE.

e [MpaBo Ha nonyyeHne CBOUX NEPCOHasIbHbIX AaHHbIX B NPUIrogHOM AN
MCNo/NIb30BaHUA 31IEKTPOHHOM dopMaTe U X nepepavy TpeTbeMy nmuy
(npaBo Ha NepeHOCMMOCTb AaHHbIX) — Mbl CO34a1M KHOMKY A1A 3anpoca
BaLUMX OaHHbIX B HACTPOMKax KoOHpuaeHumanbHocTn Viber Ha MOBUNbHBIX

YCTPOMCTBaX, YToObl YyNPOCTUTb Ball AOCTYN K Aa@HHbIM, CBA3aHHbIM C BalLEWn
yyeTHomn 3anucbto. lNocne 06paboTkm 3anpoca Bbl Nonyunte dpann ¢ AaHHbIMU OT
Viber.

o [lpaBo Ha oT3bIB cornacmsa — ecnuv Mbl cobmpann n obpabaTtoiBanu BaLLm
nepcoHasnbHble AaHHbIE HA OCHOBaHMK BaLLEro Cornacusa U paspeLleHnii, Bbl
MoxkeTe B Nto6oe BpeMsa 0TO3BaTb Takoe cornacue.

o [lpaBo Ha HegonyuULeHMeE OUCKPUMUHALMMN.

e [paBo Ha nopgauy >kanobbl B MECTHbIN OpraH 3auuTbl MHGOpMaL UK Uun
reHepanbHOMY NPOKypopy (B 3aBUCMMOCTM OT OPUCAUKLUN) N NPaBO Ha
anennauuio.

Ecnu Bbl nonb3yetecb Hawmmm Cepemucamm ns EQ3 nnu Bennkobputanmm nnm
ABnAaeTecb peamaeHToM wrata KanndopHua, y Bac MoryT 6biTb AOMONHUTENbHbIE NPaBa
B OTHOLLEHWM BaLLUUX MePCOHaNbHbIX aHHbIX, C KOTOPbIMM Bbl MOXETE 03HAKOMUTbLCA

B YBegoMneHUn o KoHOmnaeHumanbHocTn anAa ctpad EC nnn B YeegomneHum no

CCPA, B 3aBUCMMOCTMN OT TOTO, KAKOW UX 3TUX AOKYMEHTOB K BaM NMPUMEHUM.
LJononHutenbHble NpaBa pe3naeHToB apyrux wrtatoe CLUA v gencrteytolme B
OTHOLLUEHUWN HUX AONONHUTENbHbIE crieunduKaunm onncaHbol B YBeaoMneHmm o

KoHduaeHumnanbHoctu anga CLUA.

Mbl NnpegocTaBnseM BaM onpeaeneHHyro ceoboay Bbibopa B OTHOLLEHWM BaLLINX
nepcoHanbHbIX AaHHbIX — CM. pa3aen «Bo3amorkHocTu Bbibopa U yripaBnieHus» BbilLE.
Ecnun Bbl XOTUTe €eLLLe LUMPE NCMNONb30BaTh CBOU NpaBa, CBAXMUTECH C HAaMW,
PYKOBOACTBYSICb MHpOpMaLMen, NpuBeaeHHOM B pasaene «KoHTakTHble JaHHble»
Huyke. Ecnv HaM noTpebyeTca gononHuTenbHas nHGopMauna 414 UCMOMHEHUA BaLLEro
3anpoca, Mbl CBAXEMCS C BaMu.

K Hauany
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S 3awmTa U XxpaHeHUe gaHHbIX

Viber cepbe3HoO oTHOCUTCA K MHGOPMaLIMOHHOM 6e30MacHOCTU U MPUMEHSET CTPOrme
Mepbl Ana obecneyeHnsa COXPaHHOCTWN BaLLen y4eTHOM 3anncum 1 BalunMxX NepcoHanbHbIX
AaHHbIX. H/>Ke Bbl MOXKETEe 03HAaKOMUTbLCA C MepaMy 6e30MacHOCTU, KOTOpbIE Mbl
npuMeHsaeM.

Mbl NpUMEHsIEM TEXHUYECKME M OpraHn3aLMoHHble Mepbl 6e30NacHOCTM copa3MepHOo
pucky ans obpabartbiBaeMbiX HAMU MEPCOHaNbHbIX AAaHHbIX. ATU Mepbl HanpaBneHbl Ha
obecneveHne HENPUKOCHOBEHHOCTU U KOHGUAEHLMANBbHOCTN NEPCOHAasbHbIX AaHHbIX.
Mbl perynapHo NnpoBoAMM OLLEHKY 3G PEeKTUBHOCTM 3TUX Mep Ana obecnedeHmns
6e3onacHocTn 06paboTkm AaHHbIX. [ToapobHee 0 HalLMx Mepax 6e30NacHOCTU CM.
http://www.viber.com/ru/security.

K Hauany

e CTopoHHUe Be6-canTbl, NPUNOXKEHNA, CEPBUCHI N pe3epBHbie KoNuu

Halue nprnoxkeHne MOXeT cofiepykaTb CChI/IKM Ha CTOPOHHME BeO-calTbl ¥ caMO MOXKET
ObITb AOCTYMHO CO CTOPOHHEro Beb-canTta. Mbl Tak)ke MoXKeM paspeLuaTb paboty
onpeaeneHHbIX PyHKLNUN Yepes3 CTOPOHHUE CEPBUCHI. Mbl HE HECEM OTBETCTBEHHOCTU
3a cH6op AaHHbIX TAaKMMMN CTOPOHHMMK OpraHmMsaumnsamm, n obpaboTka MMM BaLLINX
NnepcoHasnbHbIX AaHHbIX OyAeT pPeryimpoBaTbCa UX MPaKTUKaMU U NOTMTUKaMN B 9TON
obnacTu.

CTopoHHMe Be6-canTbl, MPUNOXKEHUSA U CEPBUCHI:

Ecnu Bbl 3axoauTe Ha Hawm CepBUCHI UM B HaLLe NMPUIoXKeHne ¢ Ntob6oro CTOPOHHEro
Be6-canTa, C NOMOLLbIO CeEpBMCA UK Yepes ApYyron LMpPOoBON NCTOYHUK, NN,
HaobopoT, 3axoamTe Ha NHBON CTOPOHHUI BEG-CaNT nnu B cepBuc n3 Hawmx Cepercos
WY Yyepes Halle NPUIoXKeHWEe, UMeNTe B BUAY, YTO c60Op 1 UCMONb30BaHME
nepcoHasnbHbIX 4aHHbIX, COBpaHHbIX CTOPOHHMMM BeG-caTaMm, NPUIOXKEHUAMN UK
cepBMCaMu UM NPeaocTaBNeHHbIX BAMU B CBA3U C HUMU, ByaeT perynnpoBaTbeca
NpPaKTMKaMn COOTBETCTBYHOLLIMX CTOPOHHUX OPraHn3aunii, KOTopble Mbl HE
KOHTPO/IMPYEM, N Mbl HE HECEM OTBETCTBEHHOCTW 3a MNOINTUKU KOHPUAEHLMANTBHOCTHU
3TUX TPETbUX CTOPOH.

[Ona paboTbl HEKOTOPbIX PYHKLMI Mbl ncnonb3dyeM Google Maps API, noatomy B
HaCcToALLMMN AOKYMEHT BKAtoueHa Nonutmnka KoHduaeHumanbHoctn Google:
http://www.google.com/privacy.html.

Pe3epBHoe KonupoBaHue:

Ecnu Bbl o co6CTBEHHOMY YCMOTPEHUIO peLLUVIN co3[aBaTb pe3epBHbIE KONMUK CBOUX
yatoB B Viber, Takue pe3epBHble KONMKX BbINOAHAKTCA HE3AaBMCMMbIMU CTOPOHAaMMU,
XPaHATCA Ha BalLLEM YCTPOUCTBE B COOTBETCTBUN C YC/TIOBMAMMU U MOSINTUKON
onepaunoHHon cucteMsbl (Google/iOS) n 6onee He 3aLUULLEHBI CKBO3HbIM
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wundposaHmem Viber, a Viber He MeeT Hag HUMU HNKAKOTO KOHTPO/A. OTO OTHOCUTCA U
K ncnonb3osaHuto Viber ana KoMnbroTepa, ¢ MOMOLLbIH KOTOPOro BaLLM YaTbl XpaHATCA
Ha BalLleM rnepcoHasibHOM KOMIMbOTepe B COOTBETCTBUM C BaLLMMWN HAaCTPOMNKaMu
6e3onacHoCTK.

MporpaMMHbIN MHTepdenc TrueDepth:

B koHue ntoHa 2021 roga Mbl ao6aBunm HoByro GYyHKLMIO, «nMLLEBad Macka» (face lens),
KOTOpas NCnosib3yeT BO3MOXHOCTU KaMepbl Ana gobasneHna rpapmnueckmx aN1eMeHToB
K nMuy nonb3oBatena. HekoTopble Mackm MOryT MUCNOb30BaTb MPOrPaMMHbIN
nHtepdenc TrueDepth. TrueDepth akTnBeH ToNbKO KOraa 3a4eMCTBOBaHbI Take Macku.
OT0 oueHb cneundundeckan GyHKLUNA, M HA CETOQHALLIHMM AeHb OHa He UCNOb3yeTcA
HW B ogHoM 13 Macok Viber. Tunbl Macok, KoTopble MOTyT ucrnonb3oeaTb TrueDepth, —
3T0 «BMpPTyanbHasa npmMMepka», KOTopow y Hac HeT. Viber He cobupaeT gaHHble C Takmx
CEHCOPOB M HUTAE UX HE XPaHUT. DTN AaHHble HMUKOrA4a He NOKNOatT YCTPOUCTBO
nonb3oBaTtena (n noatomy Viber He MOXKET B NpUHLUMNE nNepeaaTb UX TPETbUM nLaM) U
MCNOb3YHTCA TONbKO ANA PYHKLNOHNPOBAHMA MacoK.

K Hauany

élé KoHduaeHUManbHOCTb B OTHOLLEHUN AeTen

Hawwn CepBuchl He NpeaHa3HadeHbl An1a aeten mnaawe 13 net, n Mbl
LeneHanpaBneHHo He cobMpaeM nepcoHasnbHbie AaHHble 1L, M1ajLle 3Toro Bo3pacTa.

Hawwn Cepsucol He npeaHasHayeHbl ana geter mnaguwe 13 net. [No3ToMy, Mbl
LueneHanpaB/ieHHO He cobMpaeM nepcoHanbHblie AaHHble UL, MAaawe 13 neT yepes
Hawwn Be6-canTbl, MPUNOXKEHMA, CEPBUCHI U UHCTPYMEHTBI. Ecnv HaM AonoanmHHO
M3BECTHO, UTO BaM MeHbLLe 13 neTt (Mnu ecnm Bam 60/bLUE NET, HO Bbl MAaaLLUe
MWHUMaNbLHOro Bo3pacTa, B KOTOPOM YEeNOBEK MOXXET UCMonb3oBaTb CepBUCHI B BaLLIEM
witaTe, NPOBMHLUMM UNn cTpaHe 6e3 cornacmua pogutenen), Mol NpekpaTum
npegoctaenAaTe BaM CepBUCHI 1 yaannM Bally YYETHYH 3anucb 1 AaHHble. B cTpaHax
ES3 n BennkobputaHuum ana aeten no ymon4yaHmo NpUMeHA0TCA onpeaeneHHble
HaCTPOWMKM KOHOUOEHUMANbHOCTU. Y3HaTb 60/1bLLE O BO3PACTHbIX OFPaHNYEHMAX O/14
Viber MOXXHO 3aecCb.

K Hauany

I -

~~ BHeceHue N3MeHeHU B HaCTOALLYIO MOSIUTUKY
KOH$UAEHUMNANbHOCTHN

Mbl MOXKEM nepnogmn4yeckm BHOCUTb UISMEHEHNA B HACTOALLYHO nOI'IVITVIKy

KOHbMAeHUManbHOCTU. B Takmx cny4vasx (3a MCKNOYEHUEM HE3HAUUTENbHbIX
KOPPEKTUPOBOK) Mbl yBEeAOMWNM Bac 06 3TOM Yepes Halle NPpuoxxeHmne n seb-canr.


https://help.viber.com/hc/en-us/articles/8922029685789-Age-restrictions

Mbl MOXKEM BpeMSA OT BpeMEHW U3MEHATb /1M 0O6HOBNATb HACTOALLIMN AOKYMEHT O
KOHPpUMaeHUMnanbHOCTH.

B cnyyae nameHeHMA HacToALLEN MONUTUKN KOHOUAEHUMANBHOCTU (KpOME cny4vaeB
UMCTO TEXHNYECKOW KOppeKLMn) Mbl yBeaOMUM Bac 06 aToM. Ecnn nameHeHmnsa B
HacToswen Nonutnke KOHGUAEHUMANBbHOCTU CYLLLECTBEHHO MOBNMAOT Ha XapakTep
cbopa nnm ncnosb3oBaHMA BalLMX MEPCOHANbHbIX AaHHbIX UTXM OKaXKyT Ha Bac
CYLLLECTBEHHOE B/INAHME KaKUM-TN60 MHbIM 06pa3oM, Mbl yBe,OMUM Bac 3apaHee,
uTobbl Yy Bac 6bl1a BO3MOXKHOCTb BOCMN0/1b30BaTbCA CBOMMMK NpaBamu. [lata nocnegHero
M3MEHEHUsA AaHHOW NONUTUKM KOHOUAEHUMANbHOCTU yKa3aHa B cTpoke «[locneaHee
o6HOBMEHME» B HaYarne OKYyMeHTa.

K Hauany

BapuaHTbl 06paLieHnA K HaM

e Yepes Hawy oHnavH ¢popmMy: https://vb.me/ContactUs/ru — B nyHkTe «TeMa
3anpoca» BbibupanTe «Bonpockl KOHPMAEHUMNANTBHOCTN».

e Yepes popMy o6paTHOM CBA3M B NPUNTOXKEHUN.

e Mo anexkTpoHHOM noute: DPO@viber.com.

¢ Mo o6bluHOM NouTE:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mbl 06a3yeMca B3anMoaencTBoBaTb C BaMu, 4Tobbl 4O6UTLCA CNpaBeniMBoro
pa3zpeLueHus ntobon >xanobbl i 6ecnokoncTea no Nnosoay KOHPUAEHUMANbHOCTH.
Ecnun, ogHako, Bbl cHMTaeTe, UTO Mbl HE CMOIMIM MOMOYb BaM C BaLLlel Xkanobom nnm
npo6nemon, Bbl UMeeTe NpaBo NoAaTh >Kanoby B MECTHbIN OpraH 3awnTbl MHGopMaumm
nnn B opraH 3awmtbl tHbopmMauunm Jlrokcembypra, ncnonblya nx seb-cant
https://cnpd.public.lu/en.html.

Ecnu Bbl 03HakoMunumcb ¢ HacTodALen Monntrukom Ha Ntob6oM A3bike, OTIMYHOM OT
aHIMTMMCKOTOo, Bbl COrNallaeTeCh C TEM, UTO B C/lydae Kaknx-nmbo pacxoxxaeHunmn
NPenMyLLLIECTBEHHYIO cuny 6yaeT UMeTb BEPCUA HA aHTNTIMNCKOM A3bIKE.

PDF-Bepcusa Tekyulen pegakunm Nonutnku koHomnaeHumanbHoctn Viber — Mapt
2025r.

PDF-Bepcusa npeablgylien pegakunm Nonutnku KoHbunaeHumansHoctn Viber — aBryct
2023r.

PDF-Bepcusa npeabigylien pegakumm Nonntukn kKoHbuaeHumansHoctn Viber — mapt
2022r.



https://vb.me/ContactUs/ru
mailto:DPO@viber.com
https://cnpd.public.lu/en.html
https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-RU-August-2023-2.pdf
https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-RU-August-2023-2.pdf
https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-RU-June-2023.pdf
https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-RU-June-2023.pdf

PDF-Bepcusa npeablaylien pegakunm Nonutnku KoHbunaeHumanbHoctn Viber — Hoa6pb
2019r.

PDF-Bepcusa npeablgyLien pegakunm Nonutnku KoHbmnaeHumansHoctu Viber — mMan
2018r.

PDF-Bepcusa npeabigylien pegakunm Nonutnku KoHbuaeHumansHoctu Viber — mapt
2017r.

PDF-Bepcusa npeablayllen pegakunm Nonutnku kKoHbuaeHumansHoctu Viber —

ceHTa6pb 2016 T.

PDF-Bepcusa npeablaoyllen pegakunmy Nonutnku KoHbunaeHumanbHoctn Viber — UoHb
2014r.


https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-RU-November-2019-1.pdf
https://www.staging.viber.com/app/uploads/Viber-Privacy-Policy-RU-November-2019-1.pdf
https://www.viber.com/app/uploads/Viber-Privacy-Policy-May-2018-RU.pdf
https://www.viber.com/app/uploads/Viber-Privacy-Policy-May-2018-RU.pdf
https://www.viber.com/app/uploads/privacy_policy_march_2017-1.pdf
https://www.viber.com/app/uploads/privacy_policy_march_2017-1.pdf
https://www.viber.com/app/uploads/Privacy-Policy-September-2016.pdf
https://www.viber.com/app/uploads/Privacy-Policy-September-2016.pdf
https://www.viber.com/app/uploads/Privacy-Policy-June-2014-1.pdf
https://www.viber.com/app/uploads/Privacy-Policy-June-2014-1.pdf

