[Monutnka KoHPUaeHumanobHocTn Viber

lNocnegHee o6HoBeHuUe: 04 aBrycma 2025

HenaBHO Mbl 06HOBU/IU HAWU YC/10BUA U rnos/iumuku. KpamKoe ornucaHue uaMeHeHuUU
CM. 34€ecCb.

Hawa Mnccma — cnocobcTBOBaTH pacnpoCTpaHeHUO MONOXKUTENbHbIX 3MOLINNA,
NO3TOMY Mbl XOTUM, UYTOObI Yy Bac 6bl1a BO3BMOXKHOCTb AENNTLCA BaXXHbIMU MOMEHTaMM
BaLLEW XXM3HW C APY3bAMU, CEMbEN N BCEMU, KTO OKpYy>KaeT Bac. 118 Hac Ba>KHO, YTOObI
Bbl YyBCTBOBaN ceba KOMPOPTHO 1 JOBEPAIN HAM CBOKO MHPOPMaLMIO, KOraa Bbl
ncnonbayete Cepauchl Viber (kak onmcaHo B Yenoeuax ncnonb3osaHusa Viber),

Bkntouvas Viber Pay (ecnu Bbl ncnonb3yeTe aTOT cepBuc). lNoxxanyncrta, notpartbre
HECKO/IbKO MUHYT Ha UTeHue gaHHou [NMonnTukm kKoHGUaEHUNaNbHOCTU, YTOObI
03HaAKOMUTbCA C TEM, KaKyto MHPOPMaLMIO Mbl cOBMpaeM, UTO Mbl AETAEM C HEN U
noyemy, kak Mbl obecrneumBaeM ee 3aLlMTy, a Tak>Ke y3HaTb O BaLLKWX NpaBax B
OTHOLLUEHUWN 3TOW MHPOpMaL UK.

B uenoMm Mbl cobmnpaem Tonbko Ty MHGopMauuio, KoTopada no3Bonaet obecneyumnTb
yao6CTBO Npu ncnonb3oBaHmm Hawnx CepBMcoB. ITO NpeaycMaTpmBaET, B HaCTHOCTMH,
BbIMOMHEHME NPOCTbIX AENCTBMI, HANPUMEP pa3peLleHne apyrMM Nonb3oBaTenaMm
BMAETb Ball Nnpodumnb — vMA 1 GoTo, KOTOpbIE Bbl peLunTe nokasaTb, a Takke 06paboTky
BaLUMX PErMCTPaLMOHHbIX U GUHAHCOBBIX JaHHbIX 418 MCMONb30BaHUA NAaTHbIX
GYHKUMI MO BaLLeMy XenaHuto. ITo Takke NoMoraeT HaM 3awmuiatb Hawwm CepBuchl OT
MOLLEHHNYECKMX AENCTBUIM U cnaMa 1 AaeT HaM YHMKanbHOE NOHMMaHKe Toro, Kakme
[OMNOMTHUTENbHbBIE YCYTrM MOTyT 6bITb NOMIE3HbI BaM, a Tak)Ke A0CTUraTb BCEX Lienen,
N3/10>KEHHbIX B 3TOM NMonntuke.

HauunHana c Bepcuu Viber 6.0, Bce ocHOBHble dyHKUMK Viber 3aLumLLeHbl C MOMOLLLbIO
CKBO3HOTO LUMGPOBAHMA: FTONIOCOBbIE 3BOHKM Mexay AByMsa aboHeHTaMn, obMeH
coobLeHnAMN Mexxay AByMA aboHeHTaMm, rpyrnnoBbie Mepenmnck, COBMECTHOE
ncnonb3oBaHne MHPOPMaLMKM B MPUBATHOM pexkmMe, a Takke NoAK/IFOYEHHbIE
YCTpOMCTBaA. OTO O3HAYAET, UTO KTHOUM LUNPPOBAHUA XPAHATCA TOMTbKO Ha BaLLMX
ycTpouncTBax n HUKTO, aaxke Viber, He nMeeT goctyna K HUM. [LlonoNHUTENbHYHO
MHPopMaumio no wndposaHuto B Viber Bbl MOXXeTE NOAYUNTb MO 3TOMY agpecy:
http://www.viber.com/ru/security.

Ecnu Bbl HaxoanTechb B EBponenckon akoHoMmmnuyeckon 3oHe (ES3) nnm e

BennkobputaHuum n Kk Bam npuMmeHnMo Ob6Liee nonoxxeHue o 3awmte gaHHbix (GDPR)
nnu O6Lee nonoXeHme o 3amTe gaHHbix B Bennkobputanmm (GDPR UK),
O3HaKoMbTech ¢ YBeaoMieHueM o KoHunaeHumanbHocTu ansa ctpaH EC.



https://vb.me/policyupd2025ru
https://www.viber.com/ru/terms/viber-terms-use/
http://www.viber.com/ru/security
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)
https://www.viber.com/en/terms/gdpr-privacy-rights/

Ecnu Bbl ABNAeTechb pe3ngeHToM Witata KanndpopHUa u K BaM NpUMeHNM 3aKoH
KanudopHum o 3awmte yactHom >knsHm (CCPA), To K HacToAwen MNonntuke
KOHbMAeHUManbHOCTM 6yayT NPMMEHMMbI AOMNONHUTENbHbIE MONOXKEHUS — CM.
YBepgomneHune o KOHPUAEHLUMaANbHOCTU ANA pe3naeHToB Wwrata KanndopHus.

LJononHutenbHble npasa pe3ngeHToB APYyrnx LLUTatoB CWAwn ,qeﬁcmyrou.me B
OTHOLWUIEHNN HNX AONOJTHNTE/TbHbIE CI'IeLI,VIq)VIKaLl,VIVI onuncadsbl B YBeoMNeHUun o

kKoHbupeHumnanbHocTu ana CLLUA.

® comEP)XAHUE

¢ Kakyro nHpopmarumro Mbl cobupaem

e Kak Mbl CONb3yeM Ballun AaHHble

e Yrto MoOryTt BUAETb gpyrue nonb3oBarenu

o [Mepepaua gaHHbLIX APYrUM NMLaM

e TpaHcrpaHuuHaa nepepava gaHHbIX

o XpaHeHue aaHHbIX

e Bo3mo)xHocTU Bbi6Opa 1 ynpaBneHus

e Bawwu npaBa B OTHOLIEHUU NEePCOHa/bHbIX AaHHbIX

e 3aliuTa U XpaHeHue gaHHbIX

e CTOpOHHUE Beb6-canTbl, NPUNOXKEHUA, CEPBUCHI U pe3epBHbIe KONuun

o KoHdupaeHUManbHOCTb B OTHOLLEHUU AeTen

e BHeceHue N3MEeHEeHU B HaCTOALLLYO NOJIMTUKY KOHPUAEHLNANbHOCTHU

e BapuaHTbl 06palueHna K HaM

& Kakyro nHpopmauumio Mbl cobrnpaem

OyHKUMOHMpPOBaHWeE Hawero npunoxeHua Viber n CepBmncoB 1 nx UCNonbL3oBaHue
npegnonaraet c6op nepcoHanbHbIX AaHHbIX, TUMblI KOTOPbIX 3aBMUCAT OT Tuna Cepeuca u
TOro, Kak Bbl C HAMU B3anmopgemncrteyete. Hanpumep, npu peructpaumm B Viber, Bbl
npenocrasnaeTe HaM CBOU NepcoHanbHble AaHHble HanpaMyro. Mbl Takoke
ocyuliecTenAeM c6op HEKOTOPbIX MEPCOHAabHbIX A4AHHbIX C YCTPOWCTB HaLLMX
nonb3oBaTtenien B aBTOMaTU4eCKoM pexxmme. Hmxke gaHbl NOACHEHUA O TOM, KaKyro
MHbOpMaLUIO M Kak Mbl cobupaeM.

Hwu>ke nepeynicneHbl TWMNbl NePCOHaNbHbIX AaHHbIX, COOMpaeMbIX NPU NCNOIb30BaHNM
Hawmnx CepBNCOB, BK/ItOYas MPUNoXXeHne u seb-cant. OTMETUM, YTO HEKOTOPbIE TUTbI
cobumpaeMbix HaMW NePCOHasnbHbIX AaHHbIX HeobxoamMbl anda scex Cepsucos Viber
(HanpunmMep, Baww HOMep TenedoHa), HEKOTOpble TUMbI MOTYT NOTpeboBaTbCA TONbKO A5


https://www.viber.com/en/terms/ccpa-privacy-rights/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/

onpeaeneHHbix CepBMCOB NN GYHKLIMIN, KOTOPbIMU Bbl PELLIMTE BOCMO/1b30BaThCA
(ranpumep, Viber Pay), a HekoTopble ABNAOTCA Heoba3aTeNnbHbIMU N NPEA0CTaBNALOTCA
no BaLleMy >KenaHuto (HanpuMmep, Balua potorpadpus).

Mbl HE UNTaeM, He npocnywmBaeM m He XxpaHnUM BaLln rMpuBaTHbIE COO6LLI,eHl/IF| n/mnu
3BOHKMW:

Mbl cO BCen onpeneneHHoCTbo 3aABNAEM, UTO HE YMTAEM U He MPOC/yLLMBAEM BaLLW
NNYHblE CO0bLLIEEHNA N/UNN TONOCOBbIE BbI30OBbI, NepeaaHHble/CoBEpLUEHHbIE Yepes
Viber, a Takke He xpaHUM 3Tu coobLeHUs (BKoYvaa ntobble nepenaHHblie C HUMK
MeaunHble Gpannbl) MOCe NX AOCTaBKW MO Ha3HAaYEeHUIO (KOTopas B cpeaHEM 3aHMMaEeT
MeHbLLe ogHOM cekyHAbl). Ecnn no kakon-nnbo npnymnHe coobuieHmne He 6bino
[0CTaB/1eHo Noy4artesto B TedeHne 2 Heaenb, OHO OyaeT yaaneHo ¢ HalnX CEPBEPOB.
OTMETUM, YTO Mbl NPEAOCTaBNAEM BaM BO3MOXKHOCTb CO34aBaTb Ppe3epBHbIE KONMUU
OaHHbIX NCTOPUM YaTa, NCMONb3YA BHELLHME CEPBUCHI PE3EPBHONO KONMMPOBaHUA
(Hanpumep, iCloud nnun Google [lnck). bonee noapobHy0 MHGOPMALINIO O PE3EPBHOM
KonuposaHum cMmoTpute SLECD.

Mpw perucTpaunm u NCNONb30BAHUM YYETHOM 3anmncu 1 apyrux eyHkumm Viber
npenocTaBnArTCA UK cobupatoTca cneayrollme aaHHble:

e WpeHTUdUnkKaTopsbl, Takme Kak:

o HOMep BaLuero MobunbHoro tenedoHa (BKNto4Yasa Koa cTpaHbl/cetTn
MOBUbHON CBA3MK);

o BalUM NNYHbIE AaHHble (HanpuMep, UMA, AaTta PoXKAeHWUs), ECN Bbl UX
npeaocTaBunu;

o BaLUM KOHTaAKTHblE AaHHble (HanpuMep, aapec 3NEKTPOHHOM NOYTbI), ECNU
Bbl X NPeaoCTaBUNN;

o JOaHHble AnAa Bxoaa B y4eTHYHO 3alnncb, Takme Kak MMA Nosib3oBaTtenia n
Bbl6paHHbIIZ BaMu naposib NN NnmMH-Kona, €C/i TakoBble MMEKOTCA;

o wnAeHTUPUKATOpPbl YCTPOMCTBA, Kak ONMCcCaHO HMXKE.
o Bawa doTtorpadua, ecnm Bbl ee npegocTtasmunm (Hanpmmep, aBaTap).

e AppecHas KHura Bawero tenedoHa, To eCTb UMeHa, HoMepa TesiedOHOB U
CNNCOK M36bpaHHOro U3 NepeYvYHA KOHTaKTOB, €C/IN Bbl pa3peLLmMam OCTYN K HAM.

e Ecnu Bbl pelunTe UCnonb3oBaTb HaLlM cny>k6bl 4na 6u3Hec-akkayHTOB, TO
ntobble NepcoHarnbHble AaHHble, KOTOPble OTHOCATCA K AaHHbIM Ballero 6usHec-
akKayHTa.



[aHHble reonokaunmn:

¢ Jlokauua no o6WwKMM gaHHbIM. Mbl cnonb3yeM cobpaHHble HaMu IP-agpeca n
[OMNONMHUTENBHYHO MHGOPMaUWIo (HanpuMep, TenedoHHbIE KOAbl PETMOHOB),
yToObI ONpeaennTb Balle NPMBNN3NUTENIbHOE MECTOMOMOXEHME (HanpuMep, Ha
YPOBHEe ropoaa). Mbl Tak)ke MoO>XKeEM MCMNO/b30BaTh Balll afpec NPOXXMBaHUS,
€C/1 Bbl €ro NpeaocTaBUn.

e GPS-nokauusa. Mbl 6yaem cobupatb 1 ncrnonb3oBatb GPS-gaHHble ToNbKO ANnA
CTPOro onpeaeneHHbIx Lenen (kak ykasaHo HUXKE) M TONbKO C Ballero
pas3peLueHus.

[aHHble ana 3HaKOMCTB, NpeaAocTaBnAeMblie UM cobupaemsblie B Xoae
perncTpaumm nam ncnosb3oBaHUA HaLLUX CEPBUCOB 3HAaKOMCTB:

e [OaHHble npoduna ana SHAaKOMCTB — BallM NAEHTUOUKALIMOHHbIE N YYETHbIE
OaHHble, HanpMMep UMsA, gata poxXkaeHua, Nona, NPeaAnoYTUTENbHbIW NO ANA
3HAKOMCTB, TN OTHOLLEHUIN, KOTOPbIN Bbl NLLKTE, Balum poTorpadunm, Bawum
X066U 1 MHTEpECHI, a Tak)ke MHPOPMaLUA U KOHTEHT Ntob6oro aApyroro poaa,
KOTOpble Bbl peLLnTe onybnmnkoeaTb B CBOEM Npoduse A5 3HaKOMCTB,
HanpuMep Balla 6uorpadua n kpaTtkoe onmcaHme cebs, ceeaeHUs 0 TOM, UTO Bbl
HaaeeTeCcb HAaNTU, BalLIMX MPUBbIYKaX, O TOM, YEM Bbl 3apabaTbiBaeTe Ha XXU3Hb,
BalLleM obpa3oBaHUM.

¢ JlaHHble 0 TOYHOM MEeCTOMNOJ/IO)KEHNU — CBEeAEHNA O BaLleEM TOYHOM
MECTOMONOXEHWNM (MONyYaeMble C BalLEro ycTpomcTBa Ha OCHOBaHUM
BK/IFOUEHHbIX pa3peLleHmnii) HeobxogmMbl 1 ByayT UCMoNb3oBaTbCA A1
obecneuyeHna paboTbl TakmMx GyHKLNN CEPBMUCOB, Kak NMOUCK A/15 Bac
coBMNageHun c HaxogALMMKnca NobInM30CcTN yyacTHMKaAMM CEPBMCOB 3HAKOMCTB.

e JlaHHble 06 aKTUBHOCTU B cepBMcax 3HaKOMCTB 1 06 X UCNO/b30BaHNN —
Hanpumep, Nanku 1 aAnanankmn B Npopuiax 4pyrux ydacTHMKOB, COBMageHMs,
npodunm, KOTopble Bbl CKpbiBaeTe/6nokmpyeTe, UCMOMb30BaHMNE NPEMMATbHbIX
no3nunm n ntobbixX NNaTHbIX GYHKLUWW, BbIBOAbI M3 COOTBETCTBYHOLLIMX AENCTBUN.

e YyecTBUTENbHAA MHGOPMaLUA — B paMKax peErmcTpaunm B cepemcax
3HAKOMCTB M1 UX UCMNOMb30BaHNA Mbl MOXEM cobupaTtb 1 06pabaTbiBaTbh
nHopMaunto onpeaeneHHoro poaa, kKotopas MoXeT 6bITb pacLeHeHa K
YyBCTBUTENbHAA N KOHPUAEHUManNbHaA. K HeM oTHOcATCA cBeAeHMA O BaLLNX
npeanoYTeEHNAX B OTHOLLEHMN 3HAKOMCTB 1 TUMax OTHOLLEHWI, KOTOPbIE Bbl
nwmTte (No cyTn aTm ceefeHms HeobxoanMbl Ana nogdbopa BaLLmX
noTeHUManbHbIX NApPTHEPOB), a TakXKe Apyraa YyBCTBUTENbHAsA MHPOpPMaLnA,
HanpuMep 0 BalLUX PENUTMO3HbIX YOEXAEHNAX, KOTOPYHO Bbl MOXETE
npenocTaBUTb Ha CBOE YCMOTPEHME.



e bBunomMmerpuueckmne gaHHbie — yT06LI NOATBEPANTL NOATNHHOCTL BALLIETO
npodunns n NnpegoTBPaTUTb NOAJON, Mbl C BalLlero cornacusa obpabatbiBaeM
6MoMeTpMUecKkme faHHble, cpaBHUBas Balle GoTo Npoduis c NnpeaocTaBneHHOM
BaMu poTtorpaduent. Mbl aHanManpyeM yepTbl NMLA, YTOObI NOATBEPAMUTD, UTO HA
060ux poTorpadumsax n3obpaxkeH oaMH M TOT XKe YenoBeK. Mbl XpaHUM TONbKO
pesynbTaT NpoBeAeHHOro aHanM3a 1 ToNbkKo Noka Ball Npoduib akTUBEH.

®urHaHcoBadAa MHGopMaLmA, NpegocTaBneHHasa nnm cobpaHHas B Xo4e MCMOoNb30BaHUSA
Hawero Habopa GpMHAHCOBLIX YCAYr (HanpuMep, NnaTteXXHbIX PeELLEHN), NMPKU
npnobpeTeHnn NOAMNCOK N NHbIX NPEeAIO>KEHHbIX MPOAYKTOB:

e [MprnobpeTeHne nognncok, NpoAYKTOB UM YCAYr:

Ecnu Bbl npnobpeTtaeTe nnn nognmcbiBaeTeCb Ha HaLLM NpeMuanbHble YCyrn
(ranpunmep, Tapud Viber Out, Viber Plus nnn gpyrne npmMmeHnmble Tapnudbl) Yepes
Halle npunoXxeHune nnu seb-camnt, Mbl 06pabaTbiBaeM BaLLW NIaTeXXHble AaHHble (Takme
kak DO nnn nma nonb3osaTens, HoMep TenedoHa, cnocob onnarbl), a TakKe
MHbOpMaLNIO, CBA3AHHYIO C MPOBOAMMbBIMU ONepaunaMn (HanpnuMmep, CymMa rnokynku,
farta nokynku, santoTa, IP-agpec, ctpaHa, nepsble n nocnegHue 4 undpbl HoMepa
BaLLen KpeguTHOW KapThl).

¢ MnaTtexxHble onepauun yepea yaTt-60t Viber:

PekBn3nTbl onepaunii (naeHTMdMKaTOp onepaLmnm, Aata u BpeMsa nokynku, onmcaHue
NoKyrmnkKu1, cyMMa nokyrnku, BantoTta, npoaaseL, pe3ynsraT onepawumu, MHpopMaLuma o
TEKCTe, MPON3BO/IbHO BBEAEHHOM MO/Mb30BATE/NEM).

e Cepsuc Viber Pay:

o [aHHble, cobpaHHble B COOTBETCTBMU C MOIUTUKOM «3HaM CBOErO
knneHTta» (3CK) nnn «3Ham ceon 6usHec» (3CB), Bkntouaa PNO, aaty
poXaeHusa, HoMep TenedoHa, HauMOHaNbHOCTb, aApPEC 9NEKTPOHHOMN
nouYTbl, CTpaHy NpebbiBaHNA, LOKYMEHT, YAOCTOBEPAOLLUMNN NTNYHOCTD,
cendu, agpec 1 gokasaTtenibCTBO permcTpaumm no gaHHoMy agpecy,
WCTOYHUK PMHAHCMPOBAHMA, NOATBEPXKAEHME CTaTyca BepudmKaLmm no
naHHbIM 3CK (1. €. 0006peEHO NN OTKIOHEHO), YpOBeHb pucka no 3CK,
owmnbkun no 3Cb, nHanesmayanbHbI HOMEp HanoronnaTenbLmKa
(TpebyeTca B HEKOTOPbLIX CTPaHax), Apyrne pernctpaunoHHble gaHHbIe,
KoOMMep4yeckoe 0603HaYeHME U ApYyrne OKYMEHTbI, 3anpoLUeHHbIe B
pamkax npouegypbl 3CK/B.

o WHpopmMaumsa, oTHocALWaaca K ornepaunm n KoLlesnbky, Bktouas 6anaHc
undpoBoro Kowlenbka, CBeAEHMNA 0 TOKEHN3MPOBAHHOW BEPCUK BaLLEN
KpeouTtHown/nebeToBOM KapThl, AaHHbIE BaLLEro Kollesnbka (Takme Kak
IBAN, ngentnodukatop kowenoka u SWIFT-koa nnmu cuyet KowuensKa),



nHbopMaLMA 0 NaTexXHOM onepaumm (BkNtoyaa naeHTndumkartop
WHCTPYKUMK, cnocob onnaTbl, CYyMMy KOMUCCUU, KypC 06MeHa, CyMMy,
BaNtoTy, AaTy U BpeMa, cTaTyc nnatexka, peKBU3nTbl niaartexa,
naeHTMdmnKaTop rpynnbl, €CAM NnaTexx CoBepLUaeTca B rpynne, cBegeHunA
0 MoLUeHHuMYecTBe). KpoMe Toro, ecnu Bbl OTApaBasaeTe UK nonyyaete
OeHeXHble cpeacTBa UMY B3auMoaencTByeTe ¢ ApYyrMMu NtogbMun nytemM
OTNpPaBKM NN MOYYEHUA OEHEXHBIX CPEACTB, HAM MOTYT ObITb AOCTYMHbI
W Mbl MOXEM XPaHUTb PEKBU3UTbI CYETa OTNPaBUTENA UK NoyyaTens,
HanpuMep AaHHble KoLlenbka 1 gaHHble 6aHKOBCKOro cyeTa (Bkar4vasn
MosiHoe nMA, CTpaHy MecToHaxoxaeHusa, koa IBAN n SWIFT/BIC), aaHHble
KolwlenbKa (BkNto4ana naeHTMdmnkaTop KoLlesnbka), CBeaeHms o
TOKEHU3NPOBAHHOM BEPCUM KpeagnTHo/nebetoBon KapTbl,
naoeHTndunkaTopbl naaTexxa, nnatexkHasa nHbopmMauma (HanpuMep, Ko,
KaTeropuv npogasua, TMn, Ko aBTopmsaunm), ceegeHna o cnocobe
onnartbl, CTPaHa, agpec, AaTa poXXaeHus, uMa, HoMmep TenedoHa, agpec
9NEeKTPOHHOM NOYTbI U CTaTyC y4acTumA B akLUK.

o WHpopmauma 06 onnate cueToB 3a KOMMyHasnbHble YCYrn, HAaNPUMep
BalL CHYET UM KBUTaHLUMA 06 onnate KOMMYHa bHbIX yCyr, AaTta
BbICTaBMeHMs, 06LaAa CTOMMOCTb, HAaMMeHOBaHMe BalLEero NocTaBLMKa
KOMMYHasbHbIX YCNyr, ero HOMep HasoronnaTtenblUmnka, agpec, a Takxe
nMA nnaTenbLymka.

o XewwupoBaHHbI PIN-kog.

[aHHble, KoTopble Mbl cOBMpaeM aBTOMaTMYECKM C BaLLIEro yCTPOMCTBA, Hanpumep
OaHHble, cobpaHHble ¢ noMoLLbio Cookie 1 opyrux TeXHONOrMm naeHTndukKaumm
ycTponcTs («Cookie U TEXHOMOrMmM oTCNEeXXNBaHUA»):

e WNpeHTUOUMKaTOPDLI YCTPOMUCTB, KOTOPbIE Bbl MCNO/Ib30BaNM MPU MOCELLEHUN
Halnx Be6-canToB 1 NONb30BaHUN NPUNOXKEHMEM, BKNto4Yasa IP-agpec,
YHUKanbHble NAEHTUPUKATOPbI YCTPOUCTB (BK/IKOYAA XELLMPOBaHHbIE HOMepa
TenedoHOB UM agpeca 371EKTPOHHOM MNOoYThl), MAEHTUDUKATOPLI, CBA3AHHbIE C
peknamon, MAC-nageHTndurkatopbl. 3TN naeHTUdMKaTOPbl MO3BOAAKOT OTINYATb
BaLLe yCTPOMCTBO OT APYrux 1 MoryT npmuceameatbea Viber unm Hawmmm
peKMaMHbIX yCNYyr N NapTHeEpPaMu.

o [JlaHHble 0 ceTeBOM aKTUBHOCTMU, TakMe Kak MHGopMauma, coxpaHaroLLlasaca B
dannax>xypHarna npu saweM obpalleHnm K Hawemy CepBucy n Beb-canTy,
HanpuMep BpeMsA A0CTyna U OTMeTKa AaTtbl, NPOCMOTPEHHbIE CTpaHuLUbI, |P-
agpec, CTpaHuubl, C KOTOPbIX Bbl bl HanpaBieHbl Ha Hall Be6-canT,
coobLueHmns 06 oumbKkax n otyeTbl o cbosAx.



e [laHHble 0 0,e CTBMAX, CBA3aHHbIX C UCMoNb30oBaHMEM CepBMUCOB, TakMe Kak
cTaTyCc coeMHEHMS, AaHHble O NOYYEHUN N MPOCMOTPE OTNPaB/EHHbIX BaM
coobLLEeHNI, cTaTyC BbI30BA, a Tak)Ke AaHHble, CBA3aHHbIe C COBEPLUEHHbIMMU
3BOHKaMMU, MNOyYEeHHbIMU N OTNPaB/IEHHbIMU COOBLLEHNAMU, TaKMe Kak
NPOAOMKNTENbHOCTb BbI30BAa, KTO KOMY 3BOHW/, KTO KOMY OTnpaBun coobLieHune
M B Kakoe BpeMs, Balllu NIUYHbIE NPeAnoYTeEHUA, CBA3aHHbIE C UCMOMb30BaHNEM
CepBuUCOB (HanpuMep, YacToTa U AINTEeNbHOCTb UCMO/b30BaHUA, BbIGOP ONLMIA
nT. a.). CobupaemMble HaMU AaHHbIe 0 AENCTBUAX NOMb30BaTENA Tak)Ke MOryT
BK/1HOYaTh:

o [aHHble o BaLleM B3anMoaencTemnm ¢ coobLiecTtBamMu, KaHanamu,
60oTamu, 6U3HeC-akKayHTaMn, CeEpBMCaMmM 3HAKOMCTB U CCbIIKaMu B
Viber, HanpuMep coobuiectBa, 6U3Hec-akkayHTbl, npobunm ana
3HaAKOMCTB W KaHarsbl, KOTOpbIE Bbl MOCeLLaeTe, 3a KOTOPbIMU CNeanTe Un
KOTOpPbIMU ynpaBnaeTe, COO6LLEHMA, KOTOPbIE Bbl OTMEYaeTe Kak
NOHpaBMBLUNECA, COOBOLLIEHMA, KOTOPbIE Bbl OTNPaBNAETe, KOHTEHT,
KOTOPbIM Bbl Ny6MKyeTe nnm npocMaTpmBaeTe, U CCbISIKM, MO KOTOPbIM Bbl
nepexogure.

o MpeaMeTbl BaLLMX MOUCKOBbIX 3aMpoCcoB N 06MEHOB Yepe3 AONONHEHUSA
ons yara.

o Bbi6paHHble NN NCNONBb30BaHHbIE NPEATOXKEHMA NN BO3SHArpa>kageHus.
o [aHHble o0 gencTBUAX, cBa3aHHbIX ¢ Viber Pay nnm 6nsHec-akkayHTamu.

o [aHHble 06 aKTMBHOCTU B cepBmncax 3HakoMCTB NN 06 nx
Mcrnosib3oBaHNN.

e [lpyrue paHHble 06 ycTpoMncTBE, HaNnpMMep AaHHble 06 onepauMoHHON
cucteme, 6paysepe, A3bike 6paysepa Uan onepaunoHHON CUCTEMbI, BalLlen
becnpoBogHOM ceTn, onepaTope MOBMNBHOM CBA3U M BalLMX HACTPOMKaX
npuBaTHOCTW.

Ona nonyyeHna oononHNUTENbHON MHPOPMaLMM O TOM, KakK Mbl M HaLLIX NapTHEpPbI
ncnonb3dyem pamnnbl Cookie, a Takke 0 BaLLMX BOZMOXHOCTAX Bbibopa 1 ynpaBfeHus,
noxkanyncra, o3HakoMbTech ¢ Monutmukon Viber no pekname, dpamnam Cookie n
TEeXHO/NOrMaM OoTCNe>XXUBaHUA.

[aHHble, KOTOpPbl€ Mbl co6|/|paeM nnnm nonyyaem m3 gpyrmx MCTOMHMKOB, 1 AaHHbIE,
noslyvyeHHbIE Ha OCHOBE NMPOrHO3NPOBaHNA:

e [laHHble couManbHbIX ceTen:

o Ecnw Bbl BOWN B NpMNoXeHMe yepes CTOPOHHMe BeEO-CcanTbl
coumarnbHbIX ceTen, Mbl cobpanm Ballm gaHHble, TakMe Kak agpec
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3MEKTPOHHOM NMOYThbl, AaTa POXKAEHNA 1 Non (eCNN OHU coaep>KaTca B
BalwleM npodune. Obpatnte BHUMaHME, YTO Mbl OTK/TFOUMNIN BO3MOXXHOCTb
BXOAWUTb B NPUMOXKEHME Yepes YUEeTHbIe 3anncK CoLManbHbIX CETEN, U B
HacTosLLEee BPpeMSA Y HAC HET A0CTyNa K AaHHbIM, coaepykallunumca B
YUETHbIX 3aNUCAX COLMarbHbIX CETEN TEX MONb30BATENEN, KOTOPbIE paHee
Bxoaunu B Viber Taknm o6pasom.

e Bawe uMA KOHTaKTa, B TOM BU/E, B KOTOPOM OHO COXPaHEHO Ha yCTpoMCcTBax
ApYyrnx nonb3oBartenemn, eCnm oHM peLuunm NnoaenmTbCs C HaMM CBOUMM
KOHTaKTaMMu.

o Viber taroke Mo>keT o6pabaTbiBaTh AaHHbIe O BalLlen y4HeTHOM 3anucu m
naeHTUdUKaTope yCTpomcTBa, Noslyv4eHHble NyTEM MPOrHO3MPOBaHUA, B TOM
yumcne:

o [Mpegnonaraembin non (HaNnpuMep, NCXoAA U3 UMEHMN).

o [Mpepnonaraemble MHTEPECH — NCX04A U3 Bawnx gencteni B Viber,
HanpuMep B3anMoaencTeum c coobuiecteamm, kaHanamm, 6otamu,
6n3Hec-akKayHTaMm 1 CCblIKaMU.

o [lporHo3upoBaHMe Ha OCHOBE AaHHbIX, MOTYYEHHbIX OT TPETbUX NNL, U
peknamopartenen. Mol MOXXeM aenatb NpennosioXeHua, NpMBA3aHHbIE K
noeHTudmnKaTopy BaLLero yctponcTea (YHMKanbHblM uaeHTUdmnKaTop
06bIuHO ycTaHaBnMBaeTcsa ¢ NomoLlbio pannos Cookie nnm gpyrmnx
TEXHONOTNI OTCNEXMBAHMUA, UCMONb3yeMbIX Ha HalleM Beb-cante n
Hawunmm CepBncamu), Ha OCHOBE AaHHbIX, MONYYEHHbIX OT HaLLMX
[OBEPEHHbIX CTOPOHHUX pekiamoaatenen n NnoCcTaBLLNKOB ycnyr. Takue
npeanonoXeHna MOryT coaep>katb BbIBOAbI O BaLLWX MHTEpecax v
XapakTepucTmkax, caenaHHble TPETbUMU NMLaMM Ha OCHOBE APYruX
nocellaembix BaMu Beb6-canTos 1 notpebnaeMbix ycnyr (Hanpumep,
MHTEepecyeTechb NN Bbl PUUHAHCOBLIMW TEXHONOTMAMU, aBTOMOBUNAMUN N T.
O.; K KaKOW rpynne Bbl MOXKeTe OTHOCUTBLCA MO YPOBHKO CBOEro A0X0A4a;
MecTa, KOTopble Bbl 0ObIYHO MocelLaeTe, cornacHo AaHHbIM GPS). Kpome
TOro, NPeAnonoXeHMA MoryT 6bITb caenaHbl Ha OCHOBE BaLLMX peakLuuii
Ha peknaMy, oTobparkaeMyto Yepes Halle NPUIoXKeHNe, a Takxke Ha HaLly
co6CTBEHHYO peknaMmy (Ha Kakme 06bABNEHMA Bbl KIWUKaIN N YTO Bbl
ycTaHaBAnBanu), KOTopble oNpeaenaroTca No accoumaumm c
naeHTMdNKaTopoM BaLLero ycTpomcTea HallmMMmn 4OBEPEHHbBIMU
TPETbUMU NNLaMM Ha UX peknaMHbix nnatdopmax. NoagpobHee no Teme
cM. Monutuky Viber no pekname, pamnam Cookie n rexHonormam

oTCc/ne>XxnBaHuAa.

[Monb3oBaTeNbCKUM KOHTEHT:
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Ecnu Bbl pelwunTe yuactBsoBaTb B MeponpuaTtusax Viber, HanpuMmep B KOHKypcax Unu B
paMkax coobLiecTB/KaHanoe/4vaTt-60ToB, A40CTYNHbIX Ha Viber, Bbl MOXXeTe 40OPOBO/bHO
nybnmnkoeaTb, NpeaoCTaBAATb UK pa3MeLLaTbh KOHTEHT, TakoM Kak BUAEO,
n3obpaxkeHus, rpaduka, TeKCTbl, U T. 4., KOTOPbIA MOXET BK/1KOUaTb NepcoHasibHble
haHHble (Hanpumep, n3obpaxkeHus noaen).

[aHHble, KOTOpPbI€ Mbl co6v|paeM B npouecce HaLllero c saMum B3aMMOOenNCcTBUA,
BK/IHOYaA noaanep>Xkky, KNMeHTcKoe OGCI'Iy)KVIBaHVIe n npo4vme BOnpochobl:

Ecnu Bbl pewnnmn ceA3aTbCA C HAMU C MOMOLLbIO NH060ro N3 NpeaocTaBNAEMbIX HAMU
cpencTBa CBA3U, Bbl MOXXETE NMPeaoCcTaBMTb HaM onpeaeneHHyo MHGopmaumio,
HanpuMep Balle NMA, aapec 3N1eKTPOHHOM NoYTbl, HOMep TenedpoHa, Ha3BaHMe BaLLero
onepaTtopa MO6UNbHOW CBA3U, BaLly CTpaHy NPoOXXmMBaHUA. AT gaHHble 06bIUHO
NpeaoCcTaBNAOTCA, EC/IN Bbl HE ABNAETECH NONb30BaTeneM Hawwmnx CepBmncoB. Bbl Takke
MoXKeTe A06pPOBONbHO NPEAOCTaBUTb HAM APYryto MHGOPMaLMIO NO BaLLEMY XXeNaHUo
(06bIYHO B CBA3K C BONPOCAMM, KOTOPbIE Bbl XOTUTE, UTOObI Mbl pacCMOTPENU UK
pewwmnnu, B ToM Yncne 6e3 orpaHnyeHna nHGopmMaumio, CBA3aHHYH C OCrapyBaeMbIiMy
onepauuamm). B ganbHernwem Mol 6yaeM XpaHUTb MCTOPUIO HaLLIMX C BaMWN KOHTaAKTOB W
nepenmcky ¢ BaMu.

[HaHHble Cy6'beKTOB, He ABNAKLWKMXCA HAalLMMM nosib3oBaTe/IAMN:

Homep MobunbHoro tenepoHa 1 KOHTakTHOE UMA, B TOM BUAE, B KOTOPOM OHU
COXpaHeHbl B agpecHon KHure tenedoHa nonb3opartensa Viber: Mbl MOXXeM
obpabaTbiBaTb HOMep BaLlero MobunbHoro TenedoHa, gaxke ec/iv Bbl He ABAETECH
nonb3oBatenem Viber, B cnyyvae, ecnu Ball HoMep TenedoHa 6bin BKOUEH B
npenocTaBNeHHYH HaM afpecHY KHUTY CYLLLECTBYHOLLLETO Noib30oBaTena (v npum
YCNOBWW, YTO 3TOT MONb30BaTeNb Aaln HaM pa3peLleHne Ha JOCTYN K aapeCcHOM KHUre
CBOEro ycTpomncTBa). Mbl Tak)Ke COXPaHMM UMs, MO, KOTOPbIM 3TOT KOHTAKT Obl/1
COXpaHeH HalinM nonb3oBaTeneM. Mbl genaem aTo 4nA Toro, UTo6bl NOKa3aTb HALLUM
nonb3oBaTenAM, KTO N3 MX KOHTaKTOB y>Ke Monb3yetca Hawmmy CepBucamu, a KTo HeT,
uto6bl NoNb3oBaTenn Mornm 6onee aPpPekTUBHO 06LLLATLCA CO CBOMMM KOHTaKTaMu, n
3TW OENCTBMA OCYLLLECTBNAKOTCA HAMUM TOMIbKO A0 TeX NOpP, NOKa COOTBETCTBYHOLLLAA
yuyeTHasdA 3anuchk npucytcTeyeT B Viber. Ecnu Bbl cCTaHETE HALLMM MONb30BaTENEM,
CYLLLECTBYHOLLIME NO/b30BATENN, B TENEPOHHbIX KHUIrax KOTOPbIX MPUCYTCTBYET Ball
HoMep, ByayT yBeaAOM/IEHbI O TOM, UTO Bbl MPUCOEANHUNINCE K HAM, 1 Bbl ByaeTte
aBToMaTu4yeckm gobaBneHbl B X CMMCOK KOHTAaKTOB B MpunoxeHum Viber.

Ecnu Bbl He ABNnAeTechb Nnonb3oBateneM Viber n xotnrte, uto6bl Bawl TeniepoHHbIN
HoMep 6bl1 UCKIOUEH U3 06paboTKn, HanpaBbTe 3anNpoc No agpecy:
https://vb.me/ContactUs/ru

Onpepenutenb HoMepa. Ecnu Bbl He sBNAeTech nNonb3oBatenem Viber, Ball HoMep
TenedpoHa 1 UMsa KoHTaKTa (ecnm nonb3oBaTenb NPeA0CTaBU/ HaM 3TU AaHHbIE NMYTEM
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obMeHa CBOMMM KOHTaKTaMu nnm nHbiM obpasom) 6yayt nobaeneHbl B Hally 6a3y
OaHHbIX PyHKUMM «OnpeaennTenb HOMepa» U UCMOMb30BaTbCA Kak YacTb 3TON GYHKLNMU
Viber (noapobHee cM. 3peck). OHa NO3BOMSET yKa3biBaTb Ballle MMA NOMb30BATENAM, Y
KOTOpPbIX BK/IKOYEH onpeaennTtenb HoMepa, Koraa Bbl 3BoOHUTE UM BHe Viber. bnarogapsa
aTomy npoueccy Viber ynyywaert ycnyrun nageHtmomnkaumm sbi3biBatoLL,ero aboHeHTa,
4YTOObI 3aLLMLLATb HALLMX NOb30BaTENEN OT MOLLUEHHUYECKMX U CNaM-3BOHKOB.

UT06bI OTKa3aTbcA OoT 06paboTkn gaHHbIX PyHKUMen «Onpegenntenb HoMepa»,
noceTuTte 3Ty CTpaHULL.

[aHHble BU3HeCc-NapTHEPOB:

Ecnu Bbl cBA3bIBAaETECH C HAMM B [1€/10BbIX LIENAX, B KauecTBe 6usHec-naptHepa, Mbl
6yaeM XpaHUTb NPeaocTaB/eHHble BaMU KOHTaKTHbIE AaHHble (HanpuMep, UMdA, HoMep
TenedpoHa, agpec 3NeKTPOHHOM NoYThl, aApPec), a TakXKe BCHO KOPPECMOHAEHLMIO Mexay
Hamu. [Ina BeaeHMA U XpaHEeHWNs TaKUX AaHHbIX Mbl MO/Ib3yeMCcA yCrlyraMm [OBEPEHHbIX
CTOPOHHUX NPOBaNaepoB.

Ecnu Baw 6usHec-akkayHT NpmBa3aH K kowwenbky Cepsucos Viber Pay, Mbl
pononHutensHo 6yaeM cobupaTth cneaytowme AaHHble:

e Ballle yA0CTOBEPEHME IMYHOCTU U/TN CBUAETENbCTBO O PerMcTpaumm B
COOTBETCTBYIOLLIEM OpPraHe;

e ajpec Ballero NpeanpuATMA U KOHTakTHaa nHdopmMauma (HanpmMep, agpec
3MEKTPOHHOW NMOYTbl U TeniedoH);

e Hanoroeasa nHdopMauusa (HanpmMep, CBUOETENLCTBO O permcTpaunm B
COOTBETCTBYOLLIEM opraHe, MHH).

K Hauany

2y
w4 Kak Mbl mncnosib3yemMm Balliun gaHHbIe

Viber ncnonb3yeT BallM NepcoHasnbHble AaHHbIE B LIEAX YyULLleHUA KayecTBa
npenocTaBnAeMbIX BaM yCNyr, BK/AOYasa agMUHUCTPUPOBaHKME BaLLEN YYETHOM 3aNucCH,
HaCTPOWKY U ynyJlleHne npeanaraemMboix Hamm CepBuncos, 06paboTKy nnaTexen,
pasMellgeHMne peknaMbl, NPOBEAEHNE MAPKETUHIOBbIX KAMMNAaHMI, MOAAEPIXKKY
nosib3oBaTenemn, a Takxke B Lenax obecneyeHma HOpMaTUBHO-NPaBOBOro COOTBETCTBMUA
n 6ezonacHocTn. Huxke Mbl 06bAACHAEM LLeNU, /15 KOTOPbIX Mbl cO6MpaeM U
MCMO/b3yeEM BalLW MePCOHanbHble AaHHbIE, a TAaK>XKe TUMbI AaHHbIX, KOTOPbIE Mbl
MCMOMb3YEM A8 Ka>XKA0W LLeNn.

3aecb Bbl MOXXETE HANUTU MHPOPMaLMIO O Lenax, A8 KOTOPbIX Mbl cobupaeM n
MCNO/b3yeEM BalLW MepPCOHasbHbIE AaHHbIE.
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Ecnu Bbl nonb3yetechb Hawnmmm Cepemucamm ns ES3 nnu BennkobputaHmm, Mbl ONMKHbI
MMeTb 3aKOHHble OCHOBaHUA 1A 06paboTky BaLwMX NepCOHarnbHbIX AaHHbIX.
MNoapobHyo MHGOPMAaLMIO MO 3TOMY BOMPOCY MOXXHO HaUTU B YBeAOMIEeHUn o

KoOHduaeHunanbHocTu ana crtpaH EC.
AyTeHTUMKaUMA N agMUHUCTPUPOBaHNE YUETHbIX 3anucem:

Viber ncnonbayeTt pasnuyHblie TUMNbl BalLMX NEPCOHabHbIX AaHHbIX 414 co34aHnA U
aAMUHNCTPUPOBAHMA BaLLen yueTHoW 3anucu Viber, 4tobbl Bbl MOMN
3aperncTpmpoBaTbCa, BONTU B CUCTEMY, aKTUBMPOBATb U UCNOMb30BaThb HaLLW
CepBuchl, Hanpumep:

e [lna ayteHTUUMKaUUM N NOATBEPXKAEHUA Ballero npodunsa, a Takxke gns
MPOBEPKU Ha HaNnM4Kue y>ke cosdgaHHoro npodouns.

e [1nA CMHXPOHM3AaUMM cMCKa KOHTAaKTOB ¢ MHTepdercoM Viber, ytobbl Bbl MOMU
cBA3aTtbCA ¢ HUMK Yepes Viber (Mnm npu >kenaHnm ckpbITb UX N3 Npoduna ana
3HaKOMCTB).

e [1nA cospaHmA Bawlero npodmna, HaCTPOWKM Ballen yueTtHom 3anmcu Viber B
COOTBETCTBMM C NpeaocTaBneHHon samMm nHbopMaumen (HanpmMep, UMa UNu
doTorpadma) n otobpa>keHma Takom MHGopMaummn B BaLeMm npodunie npm
ncnonb3oBaHnm sammn Cepaucos Viber.

e [lns co3paHus Bawlero npoduna ana 3HaKkoOMCTB, B TOM YnUc/e A5 NPOBEpPKMU
BalLIEro COOTBETCTBUA TpebOBaAHMAM A/ UCMO/Ib30BAHMA CEPBNUCOB 3HAKOMCTB.
B paMkax aToro npotecca ot Bac MOXeT noTpeboBaTbCcA NPeaoCcTaBUTb KOMUIO
BaLLIEro yA0CTOBEPEHUA TIMUHOCTM U/TN aHANOTMYHOro AoKyMeHTa. Mbl 6yaem
XPaHUTb TakMe KOMnu He Aonblie, YeM 3To Heobxo4MMO A/1A npoLlecca
NpoBepPKMU.

e Ecnu Bbl pelunte no6poBONLHO NOATBEPAUTL BaLll Npodub, HaM byaeT
Heobxoanmo obpaboTaTb Balum bnuometpudeckume gaHHsble. MNpoueaypa
nogpasyMeBaeT CpaBHEHME NpefocTaBieHHOW BaMu doTorpadumm ¢ BalliuMm
$oTO NpoPpmna C NOMOLLIbIO TEXHONOIMM pacrno3HaBaHMA NunL, YTOObI
NnoaTBeEPAUTb, UTO Bbl AENCTBUTENBLHO ABNAETECH BNagensueM npoduns. 3ta
Mepa rnoMoraet 60poTbCA C N0/1b30BaTENAMM, BblAatoLWLMMM ceba 3a Apyroro
yesnioBeka, N cosgarLnmMmn danbLUMBbie NpodUnM, NnogTBEPXKAAA
NOANMHHOCTb YKa3aHHbIX cBeaeHMIn. Mbl 06pabaTbiBaeM nNpenocTaBeHHYHO
doTorpaduto 1 gaHHble pacno3HaBaHUA N1L, a Pe3yNbTaToM NMPOBEPKM ABNAETCS
uncoBOW Nokasarteb coBnageHna potorpadumn. B panbHenLLEM Mbl XpaHUM
TONbKO 9TOT NoKa3artenb An4 byayLiero cpaBHeHMA (HanpuMep, eCnun Bbl
n3MeHunTe unm yganmte ¢poto npodunna). Mel HE XpaHUM N HE NCMO/b3YEM
NOBTOPHO 6BMOMeTpuUeckme LabnoHbl N gaHHble TeOMeTpUM nnua. YkasaHHas
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MHPOopMaLUa XpaHUTCA TO/IbKO Noka akTUBEH Ball Npoduib Ana 3HaKOMCTB.
Ecnu Bbl UaMeHnTe nnu yganute ¢oTo npodunna, C NOMOLLLIO KOTOPOro
NpoBOAMIOCH NOATBEPXKAEHME, BALL NOATBEPXKAEHHbIW cTaTyc 6yaeT 0OTO3BaH,
rnoka Bbl He NponaeTe npoueaypy NOBTOPHO C HOBbIM G OTO.

Trnbl AaHHBIX, KOTOPble Mbl 6yAEM MCNONb30BaTh A5 3TUX LIENEN, B OCHOBHOM
BK/tOUatoT (kak noapobHo onucaHo B pa3aene «Kakyr nHdopmaumo Mbl cobupaem»
BbiLLE):

e [laHHble, NpeaocTaBieHHble UK COBPaHHbIE MPU PErncTpaumnm 1 rnoa saLlen
y4yeTHom 3anucbio Viber, Takme Kak naeHTUMduKaTopsbl, AaHHble Nnpoduna ans
3HaAKOMCTB, Bawla ¢oTorpadma n agpecHas KH1ra renecdoHa.

e [laHHble NpubNnN3nTenbHoOM reonokaLun.

e [aHHble, KOTOpble Mbl cOBMpaeM aBTOMaTUUYECKN C BaLLero yCTponcTBa, Takme
Kak naeHTudunkaTopbl U Apyrve oTHOCALLMECH K YCTPOMUCTBY AaHHbIE.

e [aHHble, cobpaHHble N3 APYrMX UCTOYHUKOB, HANpPUMep, N3 CoLUManbHbIX CeTel,
1 Balle MMsA KOHTaKTa B TOM BUAE, B KOTOPOM OHO COXPaHEHO Ha yCTPOMCTBaXx
OPpYrux nonb3oBaTenen.

MpepoctaBneHmne Hawmnx CepBMCOB — KOMMYHUKaLMN U 0O6MeHa KOHTEHTOM
(o6MeH coobLLeHMnAMN, rosIocoBblie U BUAEO03BOHKU, FTPYNMNOBbIE YaThl,
coobuwiecTBa, KaHa/bl, CEPBUCbI 3HAKOMCTB, 6U3HEec-aKKayHTbl, 4aT-60Tbl,
AONONHEeHMA ANA yaTa, AeMOHCTpaLuma aKpaHa, cTukepbl, Macku Vibernt. a.), a
Talk>Ke BK/IIOUEHNA pe3epPBHOro KONMpoBaHUA:

Viber ncnonb3yeT pasfinyHble TUMbl MEPCOHAsNbHbIX AAaHHbIX 414 YpaBAeHUs CBOMMMU
CepBucaMun 1 NpefocTaBNeHUA yCyr, BKIoYas KOMMYHUKaLMOHHbIE GYHKLMN,
Hanpumep:

e YT0bDI onepaTtopbl MOBUIBbHOM CBA3M MOIMNM NOAK/OYaTh BbI30BbI K BaM U OT Bac.
e [na OTO6pa)KeHVIFI BaLlero CoOCtoAHMA B CETU.

e YT06bI BbI MOINM OTNPABAATb M MONy4YaTb COO6LLEHNA, MONb30BaTbCA FONI0COBOM
cBAa3bto Viber, yaanatb coobuieHua.

e Y106bI BbI MO MOMNb30BATLCA APYTMMU GYHKLMAMU MPUNOXKEHUA, B TOM YUCE,
nony4yaTb onepaTuBHbIE yBEAOMMEHUA (HANnpUMep, O NPOMYLLEHHbIX BbI3OBaX).

e Mbl 6yaeM ncnonb3oBatb Ball IP-agpec ona onpeneneHmna Ballero
NPUGIN3UTENBHOIO MECTOMONOXKEHUA, UTOObI Bbl MO/ UCMONBL30BaTb
onpeneneHHble PyHKUNK, AOCTYMHbIE TONTbKO B ONpeaeeHHbIX CTpaHax
(HanpuMep, cTnkepnak).



e [lns npegocTaBneHUA CEPBUCOB 3HAKOMCTB, B TOM YMUCe NyTeM
npeaocTaBneHusa AocTyna K BawweMy npodunto ans 3HakoMCTB ApYrmm
yyacTHMKaM CEPBUCOB 3HAKOMCTB, Bbi6opa Ballen KaHaAMAAaTypbl ANA APYrnx
NnoTeHUManbHbIX NAPTHEPOB (B TOM YMC/E C MOMOLLbIO HaLLlen CUCTEMBI
aBTOMaTtMyeckoro noabopa) u obecrnevyeHna BO3MOXXHOCTEN A1 BaLLero
B3aMMOAENCTBMS C TaKUMWN NapTHEPaMU.

e YT06bI BBl MOIIM CO3AaBaTb pPe3epBHbIE KOMNUM COOBOLLLEHNIA HA BHELLIHUX
cepBucax.

e YT06bI BbI MOIIN pa3MelLL,aTb CBOW NO/Ib30BaTENbCKNUN KOHTEHT (HanpuMep,
n3obpaxkeHuns, BUAEO U TEKCTOBbIE CO0DLLIEHMSA) B HALLIMX coobLLeCTBaX,
KaHanax n yaTt-60Tax, cepBMcax 3HakOMCTB U cepBucax ana 6usHeca, ecnm atTo
pa3peLleHo nx agMUHUCTpaTopamMu, 1 UICNonb3oBaTb HaLWK GYHKUUM ANnA
obMeHa KOHTEHTOM.

e Y106bI Mbl MOrIM OTNPABAATbL BaM CO0bLLLEHNA, CBA3AHHbIE C 3KCN/IyaTaunen un
obcny>knmeaHmeM, BKIoYana agMUHUCTPaTUBHbIE COOBLLEHMSA, OTHOCALLMECA K
nonb3oBaHuno Cepeucamu.

e YT106bI MBI MOIIN npenoctaBnATb BaM, C Ballero paspewieHmna, BOSMOXXHOCTb
coobLaTh BallM KOHTaKTaM O BalLlEM MECTOMOMOXKEHUM NN BbINOIHATbL MOUCK
MO MECTOMOJ/TO>KEHUIO.

Tunbl 4aHHbIX, KOTOPbIE Mbl ByAeM UCNONb30BaTh ANS 3TUX LieNeil, B OCHOBHOM
BK/tOYatoT (Kak nogpobHo onmcaHo B pasaene «Kakyr nHdopmauuio Mbl cobupaem»

BblLLe):

e [laHHble, NpeaocTaBneHHble NN cobpaHHbIe MPU perncTpauumn v nog saLlen
y4yeTHom 3anucbto Viber, Takme Kak naeHTMdUKaTopbl U agpecHas KH1Ura
TenedoHa, Nnpodunb An1a 3HAKOMCTB, BU3HEC-aKKayHT.

e [laHHble reoniokaumm n gaHHbie TOMHOrO MECTOMONOXEHMA AN cepBmncos
3HaKOMCTB.

e [laHHble, KOTOpble Mbl cOBMpPaeM aBTOMaTUYECKM C BaLLIEro yCTpoMCcTBa, Takne
Kak ngeHtTudumnkaTopbl yCTpomncTea, MHPOPMaLMA O CETEBOM aKTUBHOCTU U
Apyrve gaHHble, OTHOCALLMECA K BalLleMy YCTPOMNCTBY.

e [laHHble, KOTOpbIE Mbl cCOOMPaEM N3 APYrnx NCTOUYHUKOB, HaNpMMep 13
couManbHbIX CETEN.

e [lonb3oBaTebCKMIN KOHTEHT.

Kak 6b1n0 yKa3aHo BblLLI€, Mbl HE XpaHM BalLln coobLleHMA Nnocne nx 4ocTaBku.



Monb3oBaHue NMpemnanbHbiMyu CepBucamm Viber npoBepeHue nnarexkem uepes
yaT-60Ta Viber:

Viber ncnonb3yet pasnunyHblie TUMNbl NEPCOHAasbHbIX A4AHHbIX 418 TOro, YTo6bl Bbl MO
nonb3oBatbcA M NpmobpetaTb Hawwm NpeMnanbHblie CepBUCHI Yepe3 HaLLe NPUIOXKEHME
nnu Beb-canT, B TOM uuncne B Lensax sepmoukaymm. Hanpmmep, Mbl MOXXEM COOBLLINTL
Ball apec 3/1eKTPOHHOM NOYThl HALLMM CTOPOHHUM MOCTaBLUMKAaM NaTeXHbIX YCNYr C
Lenbto obecneueHmna ob6paboTky Ballmx nnatexken. Npr aToM HOMep CBOEW KpeanTHOM
KapTbl Bbl 6yaeTe coobLaTtb HENOCPEeACTBEHHO COOTBETCTBYHOLLLEMY MOCTaBLUUKY
nnateXHbIx ycnyr n Viber He 6yaet MMeTb AocTyna K 3TuM gaHHbiM. KpoMe Toro, ana
onepaunoHHbIX Lief1en 1 B LeNax BbiABNeHMA ¢akToB MoLLEHHUYecTBa, Mbl Bygem
XPaHUTb XypHars, B KOTOPOM 6yayT pmMKcHMpoBaTbCA BaLLM NOKYMKK, U B 3TOM XKypHarne
6yneT ykasaH Bawl IP-aapec nnu apyron naeHTMdmnKaTop yCTpomncTea.

Mol Tak>Xke NCnonb3lyeM onpeaeneHHble TUMbl AaHHbIX 418 TOro, YTo6bl Bbl MO
onnaymeaTtb YCNyrm CTOPOHHUX NpoaaBLoB Yeped yaT-6ota Viber. O1n gaHHble
MCNO/b3YHTCA NCK/THOYNTENBHO AN1A BbINO/IHEHMA HALLEW PO NOCpPeaHMKa, N Mbl
6ynem nepepnaatb Ux Google Pay, Apple Pay nnm nrobomy apyromMy cooTBETCTBYHOLLIEMY
NoCcTaBLUMKY NMaaTeXXHbIX ycnyr. Noarsep>kaeHmne naatexka npegocraBnisaeTtca
HernocpeacTBEHHO Npoaasuy, U nNpu aToM Viber He nony4aeT U He NepefaeT HUKaKMX
NAaTeXXHbIX UKW perncTpaumnMoHHbIX gaHHbIX HX oT Apple Pay, Hu oT Google Pay.
O6patnTte BHMMaHKe, UTO ncnonb3oBaHue Bamn Apple Pay n Google Pay, Bknirouasn
MCNO/MIb30BaHME MMM BaLLMX AaHHbIX, OCYLLLECTBNAETCA Ha UX YCNTOBUSAX U B
COOTBETCTBMU C NX MONNTUKON KOHPUAEHLMANBHOCTU, C KOTOPbIMU MOXHO

o3HakoMuTbcs 3aecbk: Google Pay, Apple Pay.

Tunbl gaHHbIX, KOTOpble Mbl ByaeM MCNONb30BaTb A8 3TUX LieNen, B OCHOBHOM
BKOYatoT (kak noapobHo onucaHo B pasgene «Kakyr nHpopmauumio Mbl cobupaem»

BblLLe):

e [laHHble, NnpegocTaBneHHble UK cobpaHHbIe NPU perncTpaunm 1 nog satuen
yyeTHomn 3anucbio Viber, HanpuMmep naeHTnduKaTopsl.

e ®uHaHcoBadA MHPOpPMaLMA, HaNpUMep:

e AnAanpuobpeTeHHbIX NOANUCOK, TOBAPOB UMW YCNYT — BUNNNHIOBbIE AaHHbIE
(HanpuMep, agpec BbiICTaBAeHNA cYeTa, NOIHOE UMA NN MMA NONb30BaTens,
HoMep TenedoHa, cyeTt, cnocob onnaTtbl), ONepaumoHHbIe AaHHble (HanpuMep,
CyMMa NOoKynkwu, gata, Bantota nokynku, IP-agpec, ctpaHa, nepBble 1 NocnegHue
4 undpbl BaLlen KpeanTHOM KapTbl);

e [OndannaTtexen Yepea yat-6o1a Viber — pekBnanTbl onepaunn, Bkatovas
NCTOPUIO COBEpPLUEHMA NOKYMNOK (naeHTUdmKaTop onepaumm, gata v Bpems


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=ru
https://support.apple.com/ru-ru/HT203027

NOKYMKW, onmcaHue NokKyrnku, cyMma rnokynku, Bantorta, npoaaBseL, pesynsraT
onepauuu, MHGopMaLMs 0 TeKCTe, MPOU3BO/bHO BBEAEHHOM MO/Ib30BaTENEM).

Monb3oBaHue cepsucom Viber Pay:

e B coctase Cepsucos Viber Pay Viber npeaocTtaBnseTt orpaHUYeHHbIN Habop
GUHAHCOBBIX YyCNYr Yepes NULEH3NPOBaHHbIX MAapPTHEPOB U1 COBMECTHO C
NUUEH3NPOBaHHbIMK NapTHeEPaMM. B aTux Lenax Mbl UCNONb3YeEM oNpeaeeHHyo
MHOpPMaLUIO M NepenaeM ee NULIEH3MPOBAHHOMY NapTHepy. K Heln oTHocKUTCA,
HanpuMep, cnepyroLlee.

e [laHHble, HeobxoanMble ANAa Ballen ngeHTndmnkaumm, Ytobbl Bbl MOMM
nonb3oBatbca CepBucom Viber Pay.

e HekoTopble gaHHble, NpeaoCcTaB/ieHHble BaMn B paMkax npouenypbl 3CK/B,
OaHHble 0 nnartexe, KOTopble NOCTaBLUMK NNATEXKHbIX YC/1yT MOXET, B CBOO
o4epenb, NepegaBaTb No Leno4vke 6aHkaM, ApyrMM NOCTaBLLMKAM NNaTeXHbIX
ycnyr n cuctemam obmMeHa coobieHmamm, Takmm kak SWIFT, utobel o6ecneunTb
obpaboTtky nnatexxen. Viber 6yaet nepenasatb MHPOPMaLMIO CTPOrO B paMKax
HeobxognMoro (HekoTopasa MHGopMauma cobnpaeTca NOCTaBLLMKOM NAaTEXHbIX
YCNyr HanpAMyto, NO3TOMY B OTHOLLEHUW Hee AencTeyeT [onutnka
KOHOUMAEHUMANbHOCTM 3TOro NOCTaBLLMKA).

e [laHHble, NO3BONSAIOLLME NENKO OCYLLECTBNATb OyayLLMe nepeBoabl Ha
6aHKOBCKMI CYeT UNu cHeT Kollenibka 6eHeduumnapa, KOTOPOMY Bbl MPOBOANNM
nnaTexxu paHee.

e [laHHble, N03BOMIAOLLME BaM ON/laymBaTh cUeTa 3a KOMMYHasibHblE YCNYyrn ¢
nomMoubto Cepsucos Viber Pay n Hallmx NocTaBLLMKOB NaTEXHbIX YCYT.

e Ecnu Bbl coBepLuaeTe nnatexu, Mbl NnepegaeM nonyyaTenam HEeKOTopble BaLLU
nepcoHanbHble faHHble, HanpuMep Bawe nMma u kog IBAN.

e Ecnu Bbl ABNAeTech nonb3oBatenem Viber, He 3aperncTpupoBaHHbLIM B CEPBUCAX
Viber Pay, Ho B3anMopgenctByeTe ¢ nonb3osatenamu Viber Pay, otnpaBnaa nnu
nony4yas cpeactBa UMM ydacTBys B aKLUK, TO Mbl MOXKEM XPaHUTDb U
MCNONb30BaTb CeayoLLyto MHGOPMaLMIo O Bac: PEKBM3UTbI cUeTa OTnpaBmnTens
UNM nonyyarens, HanpuMmep gaHHble 6aHKOBCKOro cyeta (Bkntodana koa IBAN m
SWIFT/BIC), gaHHble Kowenbka (BKAto4aa naeHTndumnkaTop Kowenbka),
CBefeHMnA 0 TOKEHU3NPOBAHHOM BEPCUM KpeanTHo/nebeToBom KapTbl,
naoeHTnduMKaTopsbl naaTexka, nnaTedxkHyro nHGopmauuto (T. €. Kog, KaTteropmm
npogasua, TMM, Ko asTopmnsauunn), MHGopMauuto o cnocobe onnaTbl, CTPaHE U
agpece, gaty poXaeHusa, uMa, HoMep TenedpoHa, agpec 3NeKTPOHHOM NOYTh,
cTaTyc ydacTumaA B akLuu.



Trnbl AaHHbIX, KOTOPble Mbl 6yAEM MCNONb30BaTh A5 3TUX LIENEN, B OCHOBHOM
BKNOYAIOT (Kak noapobHo onucaHo B pasgene «Kakyro nHdopmaumio Mbl cobupaem»
BblLLIE):

e [laHHble, NnpegocTaBneHHble UK cobpaHHble NpU perucTpaunm 1 nog saLuen
yyeTHoun 3anucbio Viber, HanpuMmep naeHTnduUKaTops.l.

e OuHaHcoBadAa MHPOpPMaLMA, BKNOYaa faHHble, cobpaHHble B paMKax npoueaypbl
«3Haw ceoero knueHTa» (3CK), onepaunoHHble gaHHble, Baw IBAN n
naeHTMdmnKaTop KoLlenbka, Ball aapec 9N1eKTPOHHOM MOYTbl U PEKBU3UTDI
6aHKOBCKMX CHETOB NoslyydaTenen, B agpec KOTOPbIX Bbl NPOBOAUTE NAaTeXMW.

e [laHHble, KOTOpPble Mbl COBMpaeM aBTOMaTUUYECKM C BaLLIEro YCTPOMCTBA, Takmne
KaK naeHTUdUKaTopbl ycTpoKcTBa.

YnpaBneHue BallMM y4acTUEM B KOHKypCcax U MapKeTUHIoBbIX MEPONPUATUAX:

B cnyyae npmHATMA BaMu 4OO6POBONBHOMO peLleHna y4acTBOBaTb B KOHKYpPCax U ApYyrmx
MapKeTUHIOBbIX MeponpuaTuax, npegnaraemoix Viber, Mbl 6yaem ncnonb3oBatb
pasnuyHble TUMbl NePCOHasbHbIX 4aHHbIX, B 3aBUCUMOCTU OT BUAA MeponpuaTuA, Ana
obecneyeHmns BaLLEro ydacTua 1 B Lenax ynpaBneHmnsa Takon AeaTenbHOCTbIO.
Hanpumep:

e Ecnu Bbl yyacTByeTe B KOHKypCe, B KOTOPOM pasbirpbiBaeTca Npm3, Mbl MONPOCUM
Bac ykasaTb Ball GU3NYECKUI agpec, YToObl OTNPaBUTb EFO BaM.

e [MockonbKy HEKOTOPbIE KOHKYPCbI /TN MEPONPUATUSA AENCTBYHOT TO/IbKO B
onpeaeneHHbIX permoHax, Mbl 6yaeM Ncnonb3oBaTh AaHHbIE BaLLEN
npubnn3nTenbHOM reonokauum (HanpuMep, B COOTBETCTBUM C KOAOM ropoaa
BaLLero HoMepa tenedoHa), utTobbl NOATBEPAMTL BaLlle MPaBO Ha yYacTue B
KOHKPETHOM KOHKypCe.

Tunbl paHHbIX, KOTOpble Mbl ByaeM MCcNonb30BaTb A4 3TUX Lienen, B OCHOBHOM
BKOYatoT (Kkak noapobHo onucaHo B pasgene «Kakyr nHpopmauumio Mbl cobupaem»
BblLLIE):

e [laHHble, NpeaocTaBneHHble NN cOBpaHHbIe MPU perncTpauum 1 nog saLlen
yyeTHomn 3anucbio Viber, HanpnMmep naeHTMdPUKaTops.bl.

e [laHHble, KOTOpPbIE Mbl 006V|paeM aBToMaTU4yecKun Cc Ballero YCTpOVICTBa.
e [laHHble ﬂpVI6]'IVI3VITeI'IbH0ﬁ reonokaunn.
e [lonb3oBaTe/IbCKMIN KOHTEHT.

YnyuwieHue n HacTpoika CepBuca n aHann3 akKTMBHOCTU ucnosnb3oBaHusa Viber:



Viber ncnonbayeTt pasnunyHbie TUMbl MEePCOHaNbHbIX AaHHbIX 414 Yy4LleHns,
COBEPLUEHCTBOBaHUA, OLEHKWN N HacTpolku cBonx CepBuncos. Hanpumep:

e Mbl ncnonb3yemM gaHHblie 06 aKTUBHOCTU, NAEHTUPUKATOPbI YCTPOUCTB, AaHHbIE
o MecTononoxeHun no IP n, c Bawero pa3pewieHns, gaHHble GPS-nokauun ana
MCrpaBneHMA N OLLEHKN TEXHNYECKOW PYHKLMOHANbHOCTMN U AOCTYMHOCTMU
Hawunx CepBUCOB, a Tak>Ke 4/19 CTaTUCTUYECKOro aHanm3a nx UCrnosib30BaHMA U
dYHKLUMOHaNbHOCTH, pa3paboTky NpoAyKTOB, MOCTOAHHOIO yAy4LLEeHMA
dyHKUMOHanNa 1 npeaocTaBeHna A0CTyrna K KOHKPETHbIM GYyHKLMAM.

e Mbl nCcnonb3yeM BalLM AaHHble, MpefoCcCTaBNEeHHbIE MPU PerMcTpaumnm, a Takke
AaHHble, NONy4YeHHble MYTEM NPOrHO3MPOBAHMA, HaNpUMep NpegnonaraeMbiin
non, BO3pacTHOM AManasoH, AaHHble 0 BallMX NpeanosiaraeMblx MHTeEpecax U
NPUBIN3UTENBHYIO NOKaLMIO MO 06LLMM AaHHbIM 4718 HACTPOWKM KOHTEHTa,
KOTOPbI Mbl BaM NOKa3bIBaeM, BK/OYas NepcoHanM3npoBaHHble NPea1oXKeHUs
onpeneneHHbIX ycnyr.

e [lpu pazmeLleHnn NnpegHa3HauYeHHOW A1a Bac pekambl Hawmx CepBMUCOB Ha
CTOPOHHMX NnaTdopMax Mbl MOXXEM, HA OCHOBE YHUKaNbHbIX NAEHTUONKATOPOB
BaLLEero ycTpowncTea, onpeaenaTb Kakas MMeHHO peknama npmeena Bac K
noaKn4YeHunto K Hawmnm CepBucam, YTo6bl, TOMUMO NMPOYMX LieNen, oLeHmnBaTb
3¢ PeKTMBHOCTb HaLLMX KaMNaHWI1, MPOBOAUTb MONCK NMOXOXMX NOSIb30BaTeNEN,
ynyydwaTb oueHKy 3peKTUBHOCTM peknaMbl, a Takoke nosy4vatb 60/bLue
MHbOpPMaLMM O BalLeN aKTUBHOCTM M NpeanoYTeHNAX NPU UCMONb30BaHUMN
Hawmnx CepBNCOB.

Tunbl gaHHbIX, KOTOpPbIE Mbl 6y,u,eM Mcnonb3oBaTh A48 3TUX LieNen, B OCHOBHOM

BK/ItOUatoT (Kak noapobHo onucaHo B pasgerne «Kakyr nHdopmaumo Mbl cobupaem»
BblLLIE):

e [laHHble, NpeaocTaBneHHble NN cOBpaHHbIe MPU perncTpauum 1 nog saLlen
yyeTHomn 3anucbio Viber, HanpuMmep naeHTnduKaTopsl.

e [laHHble NpUbNN3UTENBHON Freo/IoKaLUN.

e [laHHble, KOTOpble Mbl cOBMpaeM aBTOMaTUYECKU C BaLLero yCTpomcTea,
Hanpumep ¢ noMolbto Cookies 1 gpyrux TEXHONOrMM naeHTMdUKayumnmn
YCTPOMNCTB, Takme Kak ngeHTndunkaTopbl ycTporcTea, MHGOpMaLMa O CETEBOM
aKTUBHOCTU N Apyrue gaHHble, OTHOCALLMECA K BaLLleMy YCTPOMNCTBY.

e [laHHble, KOTOPblE Mbl COBMPaEM U3 APYrMx UCTOUHNKOB, B TOM YnCne N3
couMarnbHbIX CeTel, U NyTeM NPOrHO3MPOBaHUSA, Takme Kak Balle KOHTaKTHOe
NMA, AaHHble BalLe y4eTHOM 3anncu n naeHTMomnKaTopbl yCTPOMCTB.

MapKeTMHrOBbIe KOMMYHUKaUUU C no/ib3oBaTteiaMum Viber n npeagno>xeHnAa Ha
OCHOB€ AaHHbIX reosnoKkaunn:



Viber ncnonb3yeT pasnmuHble TUMbl NEPCOHAasbHbIX AaHHbIX A9 KOHTAKTOB C
nonb3oBaTeNAMN B MApPKETUHIOBbIX Lie/fX, B TOM YNC/IE B OTHOLLEHMM NPOAYKTOB U
cepsucos, npegnaraemsix Viber n HalwmMMm CTOPOHHNUMU AOBEPEHHBIMU NAapTHEPaMK, B
COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOA4AaTENbCTBOM. Hanpumep:

e Mbl 6yneM ncnonb3oBaTh Ball agpec 3NEeKTPOHHOM NOYThbI, UM,
npegnonaraeMbiii No, NPUHaANEXXHOCTb K BO3PacTHOM rpyrnne, HEKOTOPbIe
AaHHble Npoduna Ana 3HaKoOMCTB, JaHHble 06 YCTPONCTBE M aKTUBHOCTW A1
KOHTaKTOB C BaMM B MapKETUHIOBbIX LLeN1X 1N C NpeanoXeHMAMM NpoayKToB M
cepsucos Viber n Hawnx CTOPOHHNX AOBEPEHHbIX NapTHEpPOB. Peknammpya
ycnyrn Viber 3a npegenamu Viber, Mbl MOXXeM nepegasaTth Ball agpec
3NEKTPOHHOW MOYTbl NN NOEHTUPMKATOPLI YCTPOMCTB HaLLIMM OOBEPEHHbBIM
MocTaBLLUMKaM MapKeTUHIOBbIX YCNYT.

e Baw IP-agpec 6ynet ucnonb3oBaTtbcsa Ana npnbnnanTensHom reonokaunm (Ha
YPOBHE ropoaa) Ans Bbibopa npeanoxxeHnin, noaaep>XMBaeMbix B BalLIEM
pernoHe.

o C Bawero paspelueHna Mbl MOXXeM ncnosnb3oBate GPS-nokauuto ana sBeibopa
peneBaHTHbIX MAapPKETUHIOBbIX MPeaoXeHNN.

OGpaTMTe BHMMaHMe, YTO ga>ke nocsnse aHHynnpoBaHMA Noanmckum (I'IOpFI,D,OK
aHHynnpoBaHMA NoanmMckKn CM. B pasgene «BO3MO>XHOCTHM Bbl6Opa n vnpaBneva»)

Mbl MO>XEM MPOAO/I>KaTb OTNPaB/IATb BaM coobuleHna, cBA3aHHbIE C HALLMMK
CepsmcaMM, B TOM ynucne agMMHUCTpaTuBHbIE coobuleHuna, oTHocALMeCa K
MCcrnosib30BaHUNIO CepBMCOB.

Tunbl gaHHbIX, KOTOpPbIE Mbl 6y,u,eM MCrnonb3oBaTb A8 3TUX LLeNen, B OCHOBHOM

BK/IHOYaOT (Kak noapobHo onvcaHo B pasdaene «Kakyro nHpopmaumio Mbl cobupaem»
BblLLe):

e [laHHble, NnpegocTaBneHHble UK cobpaHHbIe NPU percTpaunm 1 nog saLuen
yyeTHomn 3anucbio Viber, HanpuMmep naeHTnduKaTopsbl, gaHHble npoduna ana
3HaKOMCTB.

e [laHHble reonokauun.

e [laHHble, KOTOpPbIE Mbl cOBMpaeM aBTOMaTUUYECKM C BaLLIEro yCTPOMCTBA, Takune
Kak uaeHTudmnKaTopbl yCTpoMncTBa, MHPOPMaLUSA O CETEBON aKTUBHOCTU U
Apyrve gaHHble, OTHOCALLMECA K YyCTPOWCTBY.

e [laHHble, KOTOpble Mbl cOBUpPaeM 13 Apyrnx UCTOUYHUKOB (BKOYanA
06LL,eA0CTYMNHbIE MCTOYHUKU U OBEPEHHbIX TPETbUX TNLL), B TOM YMC/E U3
coumanbHbIX CETEN, U NYTEM MPOrHO3NPOBAHWA, HANPUMEpP AaHHble BaLLEN
YYETHOM 3anncu n naeHTudurKaTop BaLlero ycTporncTaa.



Peknama:

Viber ncnonb3yeTt pasnnyHbie TUMbl NePCOHanbHbIX AaHHbIX A4 NpeaocTaBneHns
peknaMHbIX yCnyr (To ecTb Ana otobpakeHnsa peknamsbl, BKNtovas
nepcoHannM3npoBaHHy peknamy, NpeaocTaBnAeMyto CTOPOHHUMM peknaMoaaTenaMu,
B HaLLeM npunoxeHun n Cepeucax) ¢ Lenbio aMepeHns adpGeKTUBHOCTU peKNaMsbl, ee
ONTMMU3aLNM U NOBbILLEHUS peneBaHTHOCTU. Hanpumep:

o Viber 6yaet ncnonb3oBaTb U MOXKET packpbliBaTb UAEHTUDUKATOPbLI BALLETO
yCTponcTBa (Kak NpaBuo, YHUKanbHbIN UAEHTUPUKATOP YCTPOWCTRA,
onpeaeneHHbin ¢ noMolbio Cookie nnm apyrnx TeEXHONOrnn oTcnexXnBaHus,
Mcnonb3yeMbix Ha HalleM Beb-canTe n Hawmmm CepBucamu, Unu apyrme
nOoeHTUdMKaTOpbl, KOTOPbIE MO3BOAAOT OT/INYUTL BalLe YCTPOMCTBO OT APYrmX
nonb3oBaTesien n KOTopble MOTyT NMpUcBanBaTh BaweMy yctponcTsy Viber nnm
HalLW peknaMHble NoCTaBLUMKKU/NapTHEPDI), a TakXKe npeanonaraemyro
NpMHaaneXxXHOCTb K BO3pacTHOW rpynne, npeanonaraeMblii Nosa n ycedeHHbln IP-
agpec (nnu, ¢ Bawero paspellenms, gaHHole GPS-nokaunm) CTOpoOHHUM
peKnaMHbIM NapTHepamM c LeNblo NpeaocTaBneHnA BaM NepCcoHanM3npoBaHHOM
peknamsl.

¢ Viber MoxeT cobmpaTtb U UCNONb30BaTb AaHHbIE O Ballen akTMBHOCTM B Viber u
cBefeHuA o0 Bawnx aencremax BHe Viber, koTopbie Mbl MonydaeM oT CTOPOHHMX
NOCTaBLLUWMKOB, a Tak>Ke onpeneneHHble gaHHble Nnpodunnsa ona 3HakoMCTB B
Lensax nepcoHann3npoBaHHOW pekiaMel.

e Mol He 6yaeM UCrnonb30oBaTh B LIeN1AX PeKaMbl HUKaKne 13 Ballunx
KOHPMAEHUMANbHbIX AaHHbIX.

JononHutenbHyto MHGOPMaLMIO (B TOM YMC/ie O TOM, Kak 3anpeTnuTb c60op AaHHbIX
nocpencTeoM ncnonb3oBaHmna pamnos Cookie) MoxkHO HaTh B MonuTtuke Viber no

pekname, pamnam Cookie u TexHonormam orcne>xmnBaHmAa.

Tunbl faHHbIX, KOTOpble Mbl ByaeM MCNoONb30BaTb 418 3TUX LieNen, B OCHOBHOM
BKOYatoT (Kkak noapobHo onucaHo B pasgene «Kakyr nHpopmauumio Mbl cobupaem»
BblLLe):

e [laHHble, NnpegocTaBneHHble UK cobpaHHble NPU perncTpaunm 1 nog saLuen
yuyeTHomn 3anucbto Viber, Hanpnmep naeHTMduUKaTopbl, BKAOYas HOMep
MobunbHoro TenedoHa, Kog CTpaHbl M BallmM NepcoHanbHble gaHHble (HanpuMep,
UMA 1 garta poXkaeHua), ecniv Bbl NpeaocTaBuUImn UX.

e [laHHble reonokaymmn.

e [laHHble, KOTOPbIE Mbl cOBMpaeM aBTOMaTUUYECKM C BaLLIEro yCTPOMCTBA, Takune
Kak uaeHTudmnKaTopbl yCTPOMNCTBA, AaHHble 06 aKTUBHOCTM N OPYT1e OaHHbIe,
CBA3aHHbIE C YCTPONCTBOM.


https://www.viber.com/ru/terms/cookies-and-tracking/
https://www.viber.com/ru/terms/cookies-and-tracking/

e [laHHble, KOTOpble Mbl cOBMpPaeM N3 Apyrmx MICTOUHNUKOB, B TOM UMCe U3
coumanbHbIX CETEN, U NYTEM MPOrHO3MPOBAHUSA, HANPUMeEP AaHHble BaLlen
Yy4YeTHOM 3anncun u naeHTUPUKaTopbl BaLLiero ycTponcTea.

MNoppeprkka KIMEHTOB:

Viber ncnonb3yeTt pasnnyHbie TUMbl NePCOHasnbHbIX AaHHbIX A4 NpeaocTaBneHns ycnyr
1 noanep>KKu KnmeHToB. Hanpumep:

e Mbl 6y,u,eM MCnoJsib3oBaTb Balllh KOHTaKTHbIE€ AaHHbIE A/1A CBA3WM C BaMW,
npenocrtas/ieHnA BaM VIH¢OpMaLl,I/II/I O BalLueun yquHon 3arnncu, a Takxe ana
OTBETOB Ha BallKX 3anpochl.

e Mbl MOXKEM MCMNONb30BaTb MCTOPUIO BaLLMX KOHTAaKTOB M MEPENMUCKY C HaMn B
Lensax coBepLieHCTBOBaHMA Hawmx CepBNUCOB 1 0OyYeHUA HaLen rpynnbl
noaAep kKU, a Takke B HaLLMX BHYTPEHHUX ONepaTUBHbIX LLenAX.

Tunbl faHHbIX, KOTOpble Mbl ByaeM MCNoNb30BaTb 414 3TUX LieNen, B OCHOBHOM
BK/IHO4aoT (Kak noapo6bHo onvcaHo B pasaene «Kakyr nHpopmaumio Mbl cobupaem»

BblLLE):

e [laHHble, NpeaocTaBneHHble NN cobpaHHbie MPW perncTpauumn v nog saLlen
y4yeTHoM 3anucbio Viber, Takme Kak nuaeHTUMdUKaTopbl U agpecHas KHUra
TenedoHa.

e [laHHble reonokauun.

e ®uHaHcoBadA MHPOpPMaUMA, NpeaocTaBieHHas nnu cobpaHHas B xoae
NCNONb30BaHNA HaLLEro orpaHMYeHHoro Habopa GUHAHCOBbIX yCnyr
(HanpuMep, NNaTexXHbIX PpeLleHnin), Npu NPUoBPETEHUN NOANNCOK N UHbIX
npennoXeHHbIX NPOAYKTOB.

e [aHHble, KOTOpble Mbl cOBMpaeM aBTOMATUUYECKN C BaLLero yCTponcTBa, Takme
Kak naeHTuduKkaTopbl ycTpomncTea, MHPOpMaLMa O CETEBOM aKTUBHOCTU U
OPpYrve faHHble, OTHOCSALLMECS K YCTPOMCTBY.

e [laHHble, KOTOpPbIE Mbl 006V|paeM 13 Apyrmx NCTO4YHMKOB, HanpmnMmep m3
couMnanbHbIX CETEN, N OaHHbIE, nony4vyeHHbie NyTeEM NMNPOrHo3npoBaHnA.

e [laHHble, KOTOpPbIE Mbl cOBMpaeM B NpoLiecce HaLLero ¢ BaMy B3aMMoaencTBUS,
BKNOYasA MNoAAepPXKKY, KNMEHTCKOE 06Cny>KMuBaHME U pearmpoBaHne Ha 3arnpochl.

be3zonacHocTb, 3aLmUTa n npepgortBpalwieHne MmolleHHn4yecTBa:

Viber ncnonb3yeTt pasnumyHblie TUMNbl NEPCOHaNbHbIX AAaHHbIX B Leniax obecneyveHms
6e3onacHOCTH, B TOM YMc/e ANA npenoTspalleHmsa MOLWEeHHNYeCTBa U
pacnpocTpaHeHua cnama. Hanpumep:



e Mbl 6yneM cobumpatb M NPoBEPATb COOOLLEHMA BMECTE CO BK/TFOYEHHBIMU B HUX
URL-agpecamu, KoTopble 66171 OTMEYEHbI NONb30BaTENAMU KaK craM Uin B
OTHOLLEHUW KOTOPbIX MMeeTCcA Noa03peHne B criaMe, C UCMOob30BaHUNEM
cepBuca ayteHTUbUKaUMM onepaunoHHON CUCTEMbI BalLlero yCTpomcTBaa.

e Mbl 6yaeM ncnonb3oBaTb HEKOTOPYH MHPOPMaALIMIO, CBA3AHHYHO C
nonb3oBaHneM Cepsucamm Viber Pay, ana npegorepauieHma MOLWEHHNYECTBA U
obecneyeHna 6e30nacHOCTU cYETa BaLLEero KoLlesnbka.

e Mbl MOXXEM NPOBEPATb CBA3aHHbIN C BalLMM BU3HEC-aKKayHTOM KOHTEHT, UYTOObI
obecneunTtb 6€30MacHOCTb MNonb3oBaTenen n NpeaoTBPaTUTh MOLLIEHHNYECTBO.

e MblI MOXEM MCNOMb30BaTb CBA3aHHbIE C BalMMK IP-agpecaMm gaHHble,
MoOJTly4YeHHbIE OT AOBEPEHHbIX TPETbMX CTOPOH, A1 NOBbILLUEHNA TOYHOCTM
o6Hapy>xeH1Aa MOLUEHHNYECKOM AeATENbHOCTM.

e  Mbl MOXeEM OCYLLEeCTB/NATb MOHUTOPUHI BaLlero nosegeHmMAa B cepBmncax
3HaKoOMCTB N UX NCNONb30BaHWA ANA npeaoTepalleHna MolleHHn4ecCcTBa,
HenpaBsoMepHOro nonb3oBaHMA, AOMOraTenbCTB U APYTrUX BUOOB
npoTmBonpaBHOro noeeaeHMA.

e Mol ocTaBnseM 3a cobon NpaBo UCNONb30BaTb aBTOMATU3NPOBAaHHbIE CUCTEMBI
Ans 610KMPOBKM YUYETHBIX 3aMMCEN UTN OFPaHNYeHMs A0CTyNa K HAM Ha OCHOBE
nono6Hon MHopPMaLMKM N CO3AaHHbIX HAMU NPaBu/I, YTOObI 3aLLUTUTD
3aKOHOMOCNYLLUHbIX MO/Ib30BaTENEN U NPeaoTBPaTUTb AanbHelLne yTeukm
nHopMaunmn. Ecnum Bawwa ydeTHas 3anmcb 6bina 3abnoknpoBaHa, obpatmutech B
HaLly cny>x6y noaaep>kKKu.

Tvnbl gaHHbIX, KOTOpblE Mbl ByaeM MCNob30BaTh A4N1A 3TUX Lieen, B OCHOBHOM
BKAOYatoT (Kak noapobHo onnucaHo B pasgene «Kakyr nHpopmauumio Mbl cobupaem»

BblLLIE):

e [laHHble, NpeaocTaBneHHble NN coBpaHHbIe MPU perncTpauum 1 nog saLlen
yuyeTHomn 3anucbto Viber, Hanpumep naeHtTndukatopbl, AaHHble 6U3HeC-
akkayHTa, npoduna AnAa 3HakKoMCTB U AaHHble 06 NX NCNOMNb30BaHUMN.

e [laHHble reonokaymnu.

e ®uHaHcoBadA MHPOpPMaUMa, NpeaocTaBneHHas nnu cobpaHHas B xoae
NCMNoNb30BaHWA HaLLEero orpaHM4YeHHoro Habopa GMHaHCOBLIX yCyr
(HanpuMep, NNaTeXXHbIX PeLleHnin), NPy NPUOBPETEHUM NOANNCOK NN APYTUX
npennoXeHHbIX MPOAYKTOB.

e [laHHble, KOTOpble Mbl cOBMpPaeM aBTOMaTUYECKM C BaLLIEro yCTPOMCTBa, Takne
Kak ngeHtTudumnkaTopbl yCTpomncTea, MHPOPMaLMA O CETEBOM aKTUBHOCTU U
Apyrve gaHHble, OTHOCALLMECA K YCTPOUCTBY.



B2B KoOMMyHUKaLMU N MEPONPUATUA:

Mbl 6yaemM Mcnonb3oBaTh AaHHblEe HALLMX Ae/T0BbIX MAapPTHEPOB (Kak NoapobHO onucaHo
B pa3gene «Kakyr nHdopmauuro Mbl cobmnpaem» Bbile) Ana obLeHna c BaMU U B

Lenax pa3BntnAa Hallero cotpyaHn4yectTBa, a Takoke as1a otnpaBky BaM HalLnMX
MapKEeTUHIoBbIX npe,u,no>|<eHV|17|. Bbl MoxkeTe B ntoboe BpeMA OTKa3aTbCA OT NOJ/Ty4eHUA
HalWwnx peKnaMHbIX paccCbl/1OK Mo 31'IeKTpOHHOIZ rnoyrte (CM. pasnen «BO3MOXKHOCTU

Bbl6opa U ynpaBneHus»).
MpepocTaBneHne ycnyr nmu,aMm, He ABNAOLWMMCA HalLMMU MOJ/Ib30BaTeNAMMU:

Mbl 6y,u,eM XPaHUTb 1 NCNOJIb30BAaTb AaHHbIE NNL, HE ABNAOLLNXCA NO/1Ib30OBaTENAMN

Viber (kak noapo6bHo onucaHo B pasaene «Kakyrw nHpopmaumo Mbl cobupaem»
BblLLIE), BK/IKOYAA UX HOMepa TenePpOoHOB (M MMeHa, No4 KOTOPbIMM OHU BbINI COXPaHEHbI
nonb3oBatenamum Viber), B TOM cniyyae, Korga Takue nmua okasanmncb 3aHeCeHHbIMU B
aApeCHYH KHUTY HalLlero Nnonb3oBarens, kotopas 6bina npegocraBneHa HaM 3TUM
NoNb30BaTE/NEM, C Lie/Ibio MoKa3aTb HalleMy NoNb30BaTesNto, KTO M3 ero KOHTaKTOB Y>Ke
nonb3yertcA HawmnMmm CepBmcaMu, a KTo HET, YTo6bl OH MOT Nervye HaxoguTb
nonb3oBaTefnien B CBOEN afpeCcHOM KHure n bonee apPeKTMBHO B3aNMOLENCTBOBATDL C
H1uMu B Viber n yepes Viber Out.

MbI Tak>Ke XpaHUM 1 UCNOoMb3yeM AaHHbIE 1L, He ABNAtoLLMXCA nonb3oeaTenamu Viber,
ona dyHkumm «Onpenenntenb Homepa», YTobbl y Nonb3oBaTenen aTom GyHKLUN,
KOTOpble 3BOHAT TakUM nnuaM BHe Viber, nokasblBanMcb UX UMEHa. OTO NO3BONAET
3alWNTUTb HALLIMX NONb30BaTeNen OoT MOLLUEHHNYECKMX M CNaM-3BOHKOB.

Ecnu Bbl He ABNnAeTechb Nnonb3oBateneMm Viber n xotnrte, uto6b1 Bawl TeniepoHHbIN
HoMep 6b11 UCK/TIIOUEH U3 06paboTKK, CBAXKUTECH C HAMU Ha 3TON CTpaHULe.

3awuTa Hawux npae, o6ecnevyeHme co6n04eHUA HALWLUX NOJIUTUK U COOTBETCTBME
ropuguuecknm obasarenbcTteaM n obLecTBeHHbIM UHTEpPEecaM:

B onpeneneHHbix o6cToATenbcTBax Viber MOXXeT MCMoOb30BaTb U pacKpbiBaTb
pasnuYHbIe TUMbl NePCOHabHbIX AAaHHbIX ANA 3aLLUTbl HALWKX NpaB 1 cobntoaeHun
HaLlen NoNNTUKN, YCNOBUIA U COrnalleHni, korga aTo Heob6xoaAMMO A/1A UCMNOMHEHUA
HaLUUX KOPUAMYECKM 3aKpen/ieHHbIX 06A3aTeNIbCTB UM B paMKax COTPYAHUYECTBA C
PEerynnpyoLmMmMm N NpaBooXpaHUTeNbHbIMU OpraHamMm (Mpu HanUYnm L PULNYECKN
npaBoOMepHOro 3anpoca, HanpuMep o6s3bIBaLOLLLETO PacnopaAXKeEHWA), a Takxke, B
KpalHe peakunx cny4dasx, Korga Mbl CYMTAEM 3TO HEOOXOANMbBIM U CYLLLECTBEHHbIM A1
3aLLUUTbI BalLer XXN3HM 1 6€30MacHOCTU, XXU3HM N 6e30NacHOCTM TPETbUX INLL, a TakKe
B ryMaHUTapHbIX uensax. Hanpumep:

e Bcnyuae cnopos, npeTeH3unin n cyaebHbix pa3zbunpatenbcTB U UCKIHOYNTENBHO B
ob6beMe, HeobXxoAMMOM A9 STUX Lienewn.


https://help.viber.com/hc/en-us/requests/new?ticket_form_id=5377663333917

e Mbl MOXXEM PUKCMPOBATb M MPOTOKONMPOBATb HEKOTOPbIE BaLLW AENCTBUSA, Takme
KaK MPUHATME HaLLMX YCNOBUI N NOMUTUK, MPUHATUE OnpeaeneHHbIX
npeaoXXeHnn u yBeaoMneHnn.

e Mbl 6yaeM xpaHUTb MHGOPMAaLIMIO O BalleM 3anpoce Ha OCYyLLLeCTBeH e Npas,
CBA3aHHbIX C BaLLMMWN NepCOoHanbHbIMW AAHHBIMWU, UTOObI UMETb BO3MOXXHOCTb
NpPoAEeMOHCTPUPOBAaTh CO6/M0AEHNE 3TUX NpPaB.

e Mbl MOXeEM XpaHUTb TENNIEKOMMYHMKaALUMOHHbIE AaHHbIE B COOTBETCTBUN C
MEeCTHbIM 3aKOHO4AaTe/IbCTBOM.

e Hac MoryT 06s3aTb NpenocTaBUTb BNacTsiM MHGOPMaLMIO B COOTBETCTBUN C
OEeVCTBYIOLLMM 3aKOHOAaTENbCTBOM 06 Yro/IOBHbIX paccnenoBaHUAX B
OTHOLLIEHUM NPOBaAEPOB 3MEKTPOHHbIX CPEACTB CBA3U UIN NHBIMU
NPMMEHNUMbIMWN K HaM ob6nacTaMm Npaea.

e Mbl MOXKEM NMPOBEPATb KOHTEHT, KOTOPbIM Bbl 3arpy>kaeTe B CBA3M C
NCMnonb30BaHMEM BaLlero 6usHec-akkayHTa nnv npoduns ona 3HaKOMCTB,
uTO06bl 06ECNEeUnTb cCO6N0AEHME HALLMX MONUTUK U COOTBETCTBME
OEeNCTBYHOLLMM 3aKOHOAAaTeTbHbIM M HOPMATUBHbBIM akTaM, B TOM YMce Hallewn
MonuTtrke 4oNycTMMOro ncnonb3oBaHus, Npaesmnam coobLiecTBa 3HAKOMCTB U
YcnoBuaM ncnonb3oBaHma 6usHec-akkayHToB Viber.

e [lo ¢oMHAHCOBbBIM UNUM HANOrOBLIM NPUYNHAM, a Tak)Ke B C/lyyae NpoBeaeHus
ayaANTOPCKUX NPOBEPOK.

K Hauany

® Y10 MOryT BUAETH APYrve Nosb30BaTeNm

Korpga Bbl nonb3yetecb Hawmmm Cepeucamu, y apyrmx nonb3oartenen Viber Mmoxxet
oTobpaxkaTbca HekoTopasa MHPOpMaLMa O Bac, HanpmuMep ToT GakT, UTo Bbl ABAETECH
nonb3oBaTteneM Viber unn nonb3oBatenem onpegeneHHbix Cepercos Viber; KOHTEHT,
KOTOPbIM Bbl 4O6POBO/LHO AenuTech, MHbopMaLma Bawlero npodumna (¢ y4etom BaLLmMx
HacTpoeKk), cTaTyc BaLlero NnoaKnto4YeHums, o yeM yaet nogpo6bHO ONMCaHO HUXKE.

Lpyrne nonb3oBaTtenn MoryT BuaeThb B Viber cnegyrouime gaHHbie 0 Bac:
e Ecnu Bbl HE MEHANN HACTPOMNKN:
o Balle nMa nonb3oBarena n ¢GoTo;

o Baw HoMep TenedoHa (ecnu Bbl B COCTOAHUN COEQUHEHNA NN Y Bac €CTb
On3HEeC-aKKayHT);

o Ball cTaTtyC noaKNr4YeHuA;

o Nony4YeHbl i BaMUN 1 NPOCMOTPEHDbI 1 OTNpPaB/1EHHbIE BaM COO6LLI,eHI/IFI.



Bawu CTaTyC 3BOHKa C Apyrmm aboHEeHTOM B AaHHbI MOMEHT.

Ecnu Bbl 06waeTechb ¢ 4pyrMM nonb3oBaTeneM, oH(a) MOXXeT BUAETb AaHHbIE O
BXOOALLNX N UCXOOALLNX FOSTOCOBbIX BbI3OBAX U COOOLLLEHMAX, TaKne Kak
ONNTENbHOCTb BbI30BA, KTO KOMY 3BOHW/, KTO KOMY OTNpaBun/ coobLleHne n B
Kakoe BpeMs, TUM BbI30Ba (ayano/Bnaeo) U OTBETUAU NN Bbl HA BbI3OB HA CBOEM
OCHOBHOM WU AONO/THUTENBHOM YCTPOMCTBE.

Ecnu Bbl 06LL@aeTECH B pEXXMME CEKPETHOIO YaTa («McUesatoLme coobLLEHUS»),
Mbl 6yaeM yBeaoOMNATb APYrUX Nob3oBaTenen o caenaHHbiXx BaMM CHUMKaxX
aKpaHa (N03ToMy Mbl NPU3biIBAEM BaC yBa>kaTb NpaBuia CEKPETHbIX YaTOB M He
nenatb CHAMKOB 3KpaHa).

Bawle nma n ¢oto MoryT nokasblBaTbCA NOMNb30BATENAM, Y KOTOPbIX BK/OUEHA
o¢yHkuma «Onpenenutens HoMepa» B Viber, korga Bbl 3BOHUTE UM B Viber nnm
uepes3 CBOEro oreparopa MobubHOM CBA3MW.

Mpw Bawen perncrtpaunmn B Viber KOHTaKTbl U3 Ballen agpecHOM KHUTU, KOTOpble
y>ke nonbadytrotca Viber, MoryT 6biTb NPOMHGOPMMPOBAHBI O TOM, YTO Bbl TEMEPb
ToXXe npucytcteyete B Viber.

HanoMuHaHKMe o BawleM gHe poXkKaeHus (ecniv Bbl HE MEHANMN HAaCTPOWMKMN).

Mpw Bawen pernctpaunm B Viber Pay KOHTakTbl U3 BaLlen agpecHOM KHUMK,
KoTopble y>ke nonbaytotca Viber, MoryT 6biTb MPOUHPOPMUPOBAHBI O TOM, YTO Bbl
Tenepb ucnonbadyete Viber Pay. KpoMe Toro, nonb3osatenu Viber 6yoyTt BUgeTb
MHAVKaLMIO Ballero ctatyca nono3osartensa Viber Pay n moryT ocyLlecTenatb
onepauun ¢ BaMun Yepes NpUNo>KeHMeE.

Korpga Bbl oTnpaensaeTte geHbrn ¢ nomolubto Cepeucos Viber Pay, nonyuatenb
MO>XET MPOCMOTPETb 3Ty ONepaunto U Apyryto CoONyTCTBYHOLLYHO MHPOpMaLMIO,
Bkntovas koa IBAN, koa Swift, kog otaeneHns 6aHka, HOMep cyeTa, CyMMy,
BpeMs, peKBU3NTLI Nf1aTexa, a B cnyyae rpynnoBbiX nNaaTeXxen — uenb 1 ctatyc
nnarteXxen Apyrux ydacTHUKOB rpynnbl. Ecnv nonyyarensa B pamkax onepaumnm
HET B aipECHON KHUTe OTNPaBnUTENSA, TO OTNPaBUTENb YBUOUT OnpeaeneHHble
OyKBbl UMEHU U paMunmM nonyyatena n Taknm obpasom MoXeT yéeaunTbes, UTo
nony4artesnb ABNAETCA NpaBuUbHbIM beHedumumapoM onepaunn. Ecnmy Bac
BK/IOUEH NapaMeTp «/lcrnonb3oBaTb 04HOPAHIOBYHO CETb», APYrMe No1b30BaTeNn
MOryT MPUMEHATb TEXHNYECKME CPeacTBa A41A NpocMoTpa Bawlero IP-agpeca. Bol
MOXKETe OTK/HOUUTb 3TOT NapaMeTp B Nto6oe BpeMa B HAacTpomKax
KOHPMAEHUMANBHOCTMW.

Bawu ny6nmnyHbie coobLeHuna: ecnuv Bbl pasMeLlltaeTe MHGOpMaLMIo B HaLLINX
nybBAnYHbIX cepBmucax, Takmux kak coobuiectBa, KaHasnbl, BU3HeC-akKayHTblI,
npodunm gna 3HaKOMCTB, OHa MOXET BbITb AOCTYMNHA Yepes MOUCK APYTrMM



nonb3osatenaM Viber. Bbl Bcerga MoxkeTe yaanutb cBom coobuieHus,
pa3MellgeHHble B Ny6NnYHbIX cepBurcax, Ho Viber He MOXXeT KOHTPO/IMPOBATb UX
He HeceT OTBETCTBEHHOCTU 3a TO, UTO ApYyr1e nonb3oBaTenm MoryT cgenatb C
aTon nHbopmaumen (HanpuMep, CKONMPOBaTb Ha CBOW YCTPOUCTBA,
onybnunkosatb B Viber unun B opyrmx cetax n 1. 4.), N03TOMy Mbl HE pEKOMeHAyeM
nonb3oBaTeNAM packpbliBaTb CBOU NepPCOHasibHble AaHHble B MyOANYHbIX
coobLeHmsAx.

K Hauany

@‘8 Mepepaya paHHbBIX APYrMM NULam

Mbl nepenaeM aaHHble TPETbUM N1LLAM, B TOM YMC/e KOMNaHUAM BHYTPU HaLlemn
Koprnopauuu, 4OBEPEHHbIM KOMMNAaHWAM, KOTOPbIE MOMOTratoT HaM B MPeAoCTaBleHNM
HaLLWX YCNyr B COOTBETCTBUM CO CTPOrMMUM NpaBunaMm 3aLmTbl AaHHbIX U
KOHGUAEHUMANbHOCTM, a TakxKe APYrMM CTOPOHHUM OpraHM3aumsaMm, B TOM umcne
HallMM peKnaMHbIM NapTHeEpPaM 1 opraHmsaumnam, npeanaratoLmm yeiyrn Yyepes Halle
npunoXkeHme. PackpbiTe NepCcoHasnbHbIX AaHHbIX TAK)Ke BO3MOXXHO B TEX HEYACTbIX
cnydasix, korga Mbl 06a3aHbl 3TO AeNnaTb B COOTBETCTBUM C AENCTBYHOLLUM
3aKOHOAAaTENbCTBOM. 346eChb Bbl MOXKETE HAUTU MHOOPMALIMIO O KAaTEFOPUAX CTOPOHHMX
nony4yatenen nepcoHasnbHbIX AaHHbIX, 8 TAKXKe O LienAx, C KOTOPbIMW NEPCOHasnbHbIe
NaHHble UM NepenaroTcs.

Bawin paHHble XpaHATCAY Hac B 6e3OI'IaCHOCTI/I, HO Mbl gennMmca nMm ¢ HallnMMm
AOBEPEHHbLIMU NapTHEPaAMN, NEPEUYNCTIEHHBIMU HUNXKE!

KopnopaTtuBHasa ceMmbs Viber:

Mbl MOXXeM nepenaBaTb cobpaHHble O Bac AaHHble KOMMNAHUAM U3 KOPNOpaTUBHOM
cembu Viber, Bknrouana Halwly MmaTepuHCKyro koMmnaHuto Rakuten Group Inc., ee n Hawm
addmnnuposaHHblie nmua (nepevncnedbl 34ECD), a Takxke HaLWM go4epHMUEe KOMNaHNK, B
nopagke, yka3aHHOM HUXKe:

e OnpepeneHHble TUNbI aHHbIX, TaKMe Kak UMA, NMYHaA 91eKTPOHHadA noyra,
aBartap, HoMepa TenniePOHOB 1 yHMKaNbHbIN naeHTUdunkatop Viber, MoryT 6bi1Tb
pacKpbITbl ANA NpegoCcTaB/IeHNA COBMECTHOIO KOHTEHTa 1 Halmx CepBUCOB
(HanpunMep, perucTpauma, KoopgmHauma yYeTHbIX 3annucen Mexay YneHamm
rpynnbl Viber, npoeeaeHmne TpaH3akumni, aHannTudeckme nccrenoBaHmna m
noanep>kka KIMeHTOB).

e Kpome TOro, Mbl MOXKEM NepegaBaTb onpenesieHHbIe TUMbl 4aHHbIX O Bac, eCnu
9T0 HEO6XOAMMO 414 BbIABNEHNA N NPeAoTBpaLLEHMA NOTEHUMANbHO
He3aKOHHbIX 4ENCTBUN, HapyLueHUn nonutunk Viber, MoLleHHMYecTBa U/ nnm
HapyLleHus TpeboBaHMIM No 6e30NacHOCTUN AaHHbIX.


https://corp.rakuten.co.jp/privacy/en/bcr.html

e Mbl 06MeHMBaAEMCS AaHHbIMU C AOYEPHUMM KOMNaHUAMK Viber B CBA3MU C TEM,
YTO HalUW NoapasaeneHns n opucol pacnonodkeHbl Mo BCeEMY MUPY, U Kaxkaas
Halla [oYepHAs KOMNaHNA MOXKET 3KCM/yaTMpOoBaTb HaLLM CEPBUCHI U
OCYLLLeCTBNATb GYHKL MK, Takne Kak pa3paboTka, B paMKax onpeaesneHHoro
pervoHa.

Bawa y4yeTHaA 3arnncb Rakuten nnu nrobas aKTMBHOCTb, CBA3aHHaA C UCNoJ1Ib3OBaAHMEM

cepsucoB Rakuten, perynupyetcsa lNonntukon koHdupeHumansHoctu Rakuten ID.
Hawwu noctaBWMKM ycnyr:

Mbl nepegaeM BalLM NNYHbIE AaHHbIE HALLWUM A0BEPEHHbIM NOCTaBLLNKaM YCNyT U
[AENOBbIM NapTHepaM, KOTopble OCYLLLECTBNAIOT Ae/0Bble onepaunm o8 Hac, AeNCTBYS
OT HalLero MMeHu (B kayecTBe 06paboTUMKOB AaHHbIX) U B COOTBETCTBUM C HALLMMWU
WMHCTPYKUMAMK. B Ty KaTeroputo BXOAAT CrieaytoLLne TUMbl NOCTaBLLMKOB YCYT:

e [MocTaBWMKM peKnaMHbIX U MapPKETUHIOBbIX YC/YT, KOTOPble MOMOratoT HaM B
n3mMepeHnn apGeKTUBHOCTU peKnaMbl U yCTaHOBKE NPUMIOXKEHUN.

¢ [locTaBWwmKu ycnyr XxpaHeHna AaHHbIX, KOTOPbIM Mbl AO0BEPAEM XOCTUHT U
XpaHeHne Hallnx gaHHbIX.

¢ T[locTaBwmku ycnyr K/IMeHTCKOM nognep>XkKun, Kotopbie noMmorarot HaM
BbIMOJ/THATb (byHKLI,I/II/I noanep>XkKm KNMeHToB N UX OGCI'Iy)KI/IBaHI/IFl.

¢ [locTaBwumku ycnyr aHanm3a vnynpasneHuva gaHHbIMU, KOTOPblE MOMOrakoT
HaM aHannsnposarTb, yny4llaTb, NepCcoHann3npoBaTb, COBEPLUEHCTBOBATb
Hawin CepBI/ICbI M OCyLlecTB/1ATb MOAepPaUNO KOHTEHTA.

L napTHepr no npoeeaneHunio oLueHOK, OTC/1eXXnBaHMUA U TapretTmpoBaHmA.

e MocTaBWwMKM NNaTEXXHbIX N PUHTEX-yCAyr, KOTopble obecneymnBatoT 06paboTky
nnartexxen v npUMeHeHne GUHAHCOBbIX TEXHOMOTMIA ANS HALLEro NPUIOXKEHUS.

o MapTHepbl N0 3aWnTe AaHHbIX, MOMOrarLLMe HaM BbISIBNATb U NpeaoTBpaLlath
NOTEHLMANbHO HE3AKOHHbIE AENCTBUSA, HAPYLLEHUS HALLNX MONNTUK,
MOLLUEHHNYECKME AeNCTBUA U/Mnu HapyLleHmna TpeboBaHnim 6e3onacHOCTH
[aHHbIX 1 o6ecrneynBaTb MCNOMTHEHUE HaLLMX 0643aTeNbCTB Mo cobNH0AEHUIO
[EeNCTBYIOLLLErO 3aKOHOAaTeNbCTRA.

PackpbiBaa MHGOpMaL MO HaLLKM MOCTaBLLMKaM yCcyr U napTHepaM, Mbl
obecrneynBaeM orpaHMYEHME UX JOCTyNa TONbKO TOM MHOPMaLMen, KoTopasa CTPOro
HeobxoanMa ANnA BbINOHEHMA UX GYHKLUMI. Bbilleyka3aHHble CTOPOHbI 06A3aHbl
obecneunBaTb 6€30MacHOCTb MNOYYEHHbIX UMW AAaHHbIX N UCMOMb30BAaTb UX TO/IbKO B
3apaHee OroBOPEHHbIX LieniAax, obecneymsas Nnpm aToM cobnrogeHre BCeX AENCTBYHOLLMX
HOPM 3aLnTbl AaHHbIX (MPWY 3TOM OHM MOTYT UCMNONb30BaTb APYrMe
HeKOHbMAEeHUMaNbHbIE AaHHble N0 CO6CTBEHHOMY YCMOTPEHUIO B CBOMX MHTEPECAX).
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I'Ipe.u,no>KeHV|e ycnyr TpeTtbux 1Ny vyepes3 Hawle npuio>xeHume:

Mbl NO3BONAEM TPETLUM NiNLLIAM CO3[aBaTb coobLecTBa, KaHanbl U 6U3HEC-akKayHTbl B
Viber, a Takke pa3zpabaTbiBaTb C MOMOLLbIO NPOrpamMMHoro nHtepderca Viber
cobcTBeHHbIe 4aT-60Tbl M 4ONOMHEHMA ANA YaTa M MHTErPUPOBaTh UX B TPAHCIMPYEMBIN
akpaH Viber ana obuweHmna c nonb3osarenamu Viber («CTOPOHHME KOMMYHUKaLUN»).
Ecnu Bbl n06p0OBOBHO peLnTe Bocnonb3oBatbcd CTOPOHHUMU KOMMYHUKaLMAMMN
yeped Hawun CepBUCDHI, 3TU TPETbM NINLLA MOTYT NOMYYUTb AOCTYMN K HEKOTOPbLIM BaLLINM
OaHHbIM, BKNOYaA MMA rnonb3osaTena, dotorpaduto, CTpaHy, HEKOTOpPbIe faHHble
BaLLEero ycTpomncTea 1 yHMKanbHbln naeHtuoumkatop Viber. Mpu o6paboTke faHHbIX 3TK
TPeTbu NMua ENCTBYHOT HE OT HaLLEro MMeEHMU, T. €. UICNO/b30BaHNE MU BaLLMX JAHHbIX
Oyaet perynmposaTbCa MX COOCTBEHHbIMU MONUTUKAMW N NpaBMnaMn obpalleHms c
KOHPuMaeHumanbHoM nHdopMaLnen.

PeknaMHble napTHepbl:

YT106bI BKNHOUMTL OrpaHUUYEHHYIO peknaMy Ha Halwunx CepBucax, Mbl MOXKEM NepeaaBaTb
HalWMM CTOPOHHUM peknaMHbIM NapTHepaM (nepedvncneHHbiM 3OECD)
noeHTUdUMKaTopbl yCTPOMCTBA (T. €. PEK/TaMHbIN NAeHTMdUKATOpP, CBA3AHHbIV C BalLNM
YCTPOMCTBOM, NN NOAEHTUOUKATOPBI, KOTOPbIE MO3BOMAOT OT/INYNTL BaLle YCTPOMCTBO
OT APYrnx Nonb30BaTesien U KOTOpble MOTYyT NpUcBanBaTb BawleMy yctponctay Viber nnm
HallW peksiaMHble NOCTaBLUMKMN/MapTHEPDI), a TakK)Ke HEKOTOPbIE BalLW AaHHbIe,
HanpuMep A3blIKOBble NpPeanoYTeEHUA, BO3pacTHasdA rpynna, npegnonaraemMbin non,
CTpaHa, ropog, yceueHHbln IP-agpec (nnu, c Bawero paspelueHuna, gaHHole GPS-
NoKauun) n HEKOTOopPble TEXHUYECKUE UM arpermpoBaHHbIe faHHble O Bac U
MCNo/Ib3yeMOM BaMU yCTponcTBe. K 3ToM kKaTeropmm oTHOCATCA KakK Hallu NapTHEpPBI,
ynpaBnfawoLime pasMeLLleHMeM Halllen peknamebl, Tak U caMun peknamogartenm n nx
areHTcTBa UM CTOPOHHME OpraHn3aunm, yrnpasnatoLine nx pekiaMHom
0EeATEeNbHOCTbIO. YHUKaAbHbIN peKNaMHbIN MAeHTUPUKATOP reHepUpyeT onepaumoHHas
cucTeMa Baluero MobunbHoro yctponcTtea. Bel MoxxeTe B nto6oe BpeMAa MUSMEHUTb ero
UNn 3anpeTuTb ero packpbitne. bonee noapobHyto MHPOPMaLMIO NO 3TON TEME MOXKHO
HanTu B Monutuke Viber no pekname, pavnam Cookie u TexHonornam

oTCne>knuBaHuA.

mpMAquCKaH n npasoBad oTBeTCTBEHHOCTb:

Mpw ycnoBumn cobntogeHna HalmMxX CTPOrMX NpaBua B OTHOLLEHMM 6e30MacHOCTU
OaHHbIX M X KOHPMaeHUnanbHOCTU 1 6e3 yulepba ana cKBO3HOro LN pPoBaHMSA Mbl
MO>XEM pacKpbiBaTb HEKOTOPbIE TUMbI BalLWX AaHHbIX, BK/1OYas, B 3aBUCUMOCTU OT
06CcTOATENBLCTB, AaHHbIE O AENCTBUAX, MOAEHTUDUKATOPbI N aApPECHYH KHUTY BaLLEro
TenedoHa, NpPaBoOOXpPaHUTENbHBIM OpraHaMm, rocyaapCcTBEHHbBIM YUPEXKAEHUAM UMN
YNOTHOMOYEHHbIM TPETLUM NML,AM B OTBET Ha MOATBEPXKAEHHbIN 3aMpPOC, CBA3aHHbIN C
TEPPOPUCTUYECKMMM aKTaMK, YTONOBHbIMU paccriegoBaHNAMU UNK NpegnonaraeMon
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HEe3aKOHHOM AeATENbHOCTbIO NN NOBOM ApYyron AeATeNbHOCTbIO, B CBA3UM C KOTOPOM Y
Hac, y Bac nnu ntoboro apyroro nonb3oatens Viber MoXKeT BO3HUKHYTb lopugmnyveckas
OTBETCTBEHHOCTb, U TO/IbKO B TOMN CTEMEHW, B KOTOPOW 3TO HEOBX0AMMO ANA
BbIMO/THEHWNA TaKOW LUEenu.

KOpI'IOpaTVIBHbIe caenku:

B cnyyae peannsaumnm kopnopaTtuBHOM caenkun (HanpuMmep, Npoaakmn cyLLLecTBEHHON
yacTu Hawero 6MsHeca, CNMAHNA, KOHCONMAaUUM UK NPOAa>Ku akTUBOB) Mbl
nepegagvm xpaHALMeca y Hac gaHHble KoMNaHumM-nokynaTtento. Mol 06a>Kem
KOMMNaHUKo-MoKynaTensa NpuHATbL Ha ceba npaBa 1 0693aHHOCTU, ONUCAHHbIE B
HacToALlen NMNonntnke KOHGMAEHLMANbHOCTM (BKAKOYAA AaHHbIN NYHKT), M yBEAOMUM
BaC O NpoucLUeLnX M3MeHeHNAX B 06paboTke BalNX OaHHbIX.

Hawu nnate>kHble cepBuUCHI:

Ecnu Bbl nonbayeTtecsk Viber Pay, Mbl nepegaeM HalleMy NOCTaBLUMKY NIATEXHbIX YCyr
AaHHble, NoNy4YeHHble B paMkax npouegypbl 3CK, cBegeHMA 0 MOLLEHHNYECTBE,
naaTeXHbIX 3anpocax M MHCTPYKLUMAX, crielmanbHO 3anpoLleHHYo MHGOopMaLunto
(HanpuMep, No NpUUYMHe onpeaeneHHom Npobiemsbl) N MHGopMaLuto 06 onepaunm u
KoLlesnbke.

Ecnu Bbl cnonbayeTe nnatexku yepes yaT-6ota B Viber, mbl nepegaem Google Pay,
Apple Pay nnmn nro6omMy apyroMy nogknto4eHHOMY MOCTaBLLMKY MAATEXHbIX yCNyr
cnepyoLtyto nHbopmauumio: (i) nma npogaela; (ii) ueHa NpnobpeTeHHbIX TOBAPOB U
BantoTa Nokynku; (iii) onncaHme npmobpeTeHHbIX TOBApoB. [loaTBepXXAeHMe nnaTexa
npegocraBnAeTcA HEMNOCPeACTBEHHO NpoaasLy, npu aTtoM Viber He nony4daet oT Apple
Pay nnu Google Pay kakmnx-nnm6o nnate>xkHbIX UAN PerMcTpaumMoHHbIX 4aHHbIX U HE
nepepaeT UM Takue gaHHble. O6paTnTe BHMMaHMe, YTo ncnonb3oBaHme Bamu Apple Pay
n Google Pay, B TOM uncne ncrnonb3oBaHve MMM BalLUX AaHHbIX, OCYLLLECTBAETCA Ha UX
YCNOBUAX U B COOTBETCTBUN C X NOUTUKON KOHOUAEHLUNANBHOCTU, C KOTOPBIMU MOXKHO
o3HakoMuUTbcA 3aecb: Google Pay, Apple Pay.

Ecnu Bbl npuobpeTaeTe MNMpemMuanbHble CepBUCHI HE Yepe3 Mara3mHbl NPUITOXKEHW, Mbl
nepenaem Ball afpec 3/1EKTPOHHOM NoYTbl HalLeMy 06paboTumMKy NnaTexemn C Lenbro
NpPOBEPKMN U BbISIBNIEHNA MOLLIEHHUYECTBA.

My6nukaumna Bawero npodpuna ana 3HaKOMCTB U NpeaocTaBNeHUe A40CTyna K HeMy
OPYrUM Nonb30BaTensaMm:

Ecnu Bbl peLunTe BOCMNOIb30BaTbCA YC/yraMm CEPBUCOB 3HAKOMCTB, TO coaep kaLlanca
B BalleM npodune ana saHakoMcTB MHGopMauus, a Takxke N6 ApYron KOHTEHT,
KOTOPbIM Bbl peLUMTE NOAENUTLCA, MOTYT BbITb MOKa3aHbl A4PYrMM y4acTHMKaM CepBUCOB
3HakomcTB. VIBER HACTOATE/IbHO PEKOMEHAYET BAM COB/MIOAATb
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OCTOPOXXHOCTb MPU PACKPbITUW IKOBEOW MEPCOHA/IbHOW MHOOPMALINN B
CETW, BTOM YNC/E YEPES BALL NMPO®WJ/1b A/14 SHAKOMCTB.

K Hauany

& TpaHcrpaHnyHaa nepegava gaHHbIX

B cBA3K ¢ MeXkayHapoAHbIM XapakTepoM Hallel AeATeNbHOCTY Bally NepcoHanbHble
JaHHble byayT nepegaBaTbca YsieHaM KopnopaTtuBHom ceMbm Viber, a Takke HallmMm
nocTaBLLMKaM YCNyr U AeN0oBbIM NapTHepPaM No BceMy Mmpy. Mbl IpuHMUMaeM Mepbl Mo
obecrneyeHnto gocTaTtouHoM 6e3onacHOCTM Npu Nepeaave AaHHbIX, BK/O4Yaa Mepbl,
nponucaHHble B KopnopaTuBHbIX NpaBuiax rpynnbsl Rakuten, a Takxke B 4,OrOBOPHbIX
o6s3aTenbCTBax HaALLWX NAaPTHEPOB M NOCTaBLUMKOB ycnyr. Huxxe 6yayT aaHbl
06bACHEHMSA NoYeMy Mbl NepenaeM nepcoHanbHble AaHHble, Kakne Mepbl Mbl
npuHMMaem gs obecneyeHma nx 6e3onacHOCTV Npu nepeaade, a Takoke Balln npaea B
5TOM OTHOLLEHUN.

B cBA3M ¢ MeXXayHapoAHbIM XapaKTepoM Hallen AeATeIbHOCTU MOXKET BO3HUKaTb
notpebHocTb B 06paboTke BalLMX NEPCOHaNbHbIX AAaHHbIX B CTPaHaX, B KOTOPbIX
OEeNCTBYHOT HOPMbI MO 3aLUmTe AaHHbIX U cOONoAEHMIO0 KOHPUAEHUMANBHOCTH, HE
obecneumnBaroLLMe TOT XKe YPOBEHDb 3aLLMThbl, KOTOPbIN 06ecrneyumnmBaeTca B BaLLEWN
CTpaHe. B 3aBUCUMOCTU OT MECTOMNOOXEHWA, IAe Bbl NONb3yeTeChb HaLLMMMU
CepBuncamMu, Mbl MOXKEM XpaHUTb 1 06pabaTtbiBaTb BCE KAaTEropmu BaLLMX NePCOHasnbHbIX
OaHHbIX HA HALLIWX KOMMbOTepax, PacnosioXeHHbIX Mo BceMy MUpy, B ToM yncne B CLUA,
A3uu, EBpone, Poccuun, Asctpanmm n bpasmnmn. Hawm KOMMyHMKaLMOHHbIE CEPBEPHDI
pacnono>eHbl Mo BceMy Mupy, 4tobbl o6ecneumTb paboTy HaLMX KOMMYHUKaALMOHHbIX
CEpPBUCOB, U Mbl NCMONb3YEM MNOCTABLLMKOB YCNyr, KOTOPble MOTYT HAXOAUTLCA B
pa3nn4yHbIX MecTax.

Mepenaya BalLKX NepCoHanbHbIX AaHHbIX 6yAeT OCYLLECTBNATLCA B COOTBETCTBUM C
NeCTBYIOLLMM 3aKOHOA4aTeNbCTBOM O 3aLLUTE AaHHbIX, U, TOMUMO MPOYEro, Mbl
NCMoNb3yeM COOTBETCTBYHOLLIME FrapaHTUN 3aLlLnUTbl (HanpuMep, 4OrOBOPHbIE
06a3aTenbCTBa) B COOTBETCTBMU C MPUMEHUMbBIMUW NPaBOBbIMU TpebBOBaAHMAMU A1A
obecrneyeHuna Haaexallen 3aLLuUTbl BalLMX NepCoHanbHbIX AaHHbIX.

Bbynyun yactbto Rakuten Group, Viber nogumnHaetca KopnopaTtneHbIM NpaBuaam rpynmol
Rakuten B 4acTu TpaHCrpaHM4YHOM Nepegayvn gaHHbIX MeXKay KoMmnaHuamm rpynnel. C
KopnopaTtueHbIMUM npaBunamm rpynnel Rakuten Bbl MOXKeTe 03HAaKOMUTLCA

3nechb: https://corp.rakuten.co.jp/privacy/en/bcr.html.

Mpu nepegayve nepcoHasnbHbIX AaHHbIX, COBpaHHbIX B Npeaenax EQ3 (nnn
BennkobputaHum), 3a npegensl ES3 (unu BennkobpmutaHmnm) Mbl npeanpruMem
HeobxogunMble Waru ana obecnevyeHUa 4OCTAaTOUHbIX rapaHTUM UX 3aLLMTbIl, U Bbl
MO>KeTe BOCMNO/1b30BaTbCA CBOMMMU NMpaBaMu, rae aTo NPpUMEHMMO, Ha NoJTy4YeHmne
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nHbopmMaumnm o6 ncrnonblyemMoM crnocobe nepegaum Balnx gaHHbiX. bonee nogpo6HO
06 3TOM N3MOXKEHO B HalLeM YBeagoM/ieHUU o KoHbuageHumanbHocTu ana ctpaH EC.

K Hauany

5 XpaHeHue AaHHbIX

Kak 6b110 ykasaHo BbiLLe, Mbl 06pabaTbiBaeM nNepCcoHasnbHble faHHble /18 Pas3INYHbIX
uenen. CooTBETCTBEHHO, Mbl XPaHWM MNepPCOHasibHble AaHHbIe TO/IbKO A0 TeX Nop, noka
3T0 He0b6Xx0A4MMO O/1A BbINOMHEHMA LEenn, ANA KOTOPOM 3TK AaHHble Oblsin cobpaHbl, Unu,
B HEKOTOPbIX Cy4Yanx, Koraa XxpaHeHue nepcoHasbHbIX A4aHHbIX HEOBX0AMMO B APYrmnxX
uenax, HanpmMMep cornacHo 3akoHy. Huxe Mbl ykaxkeM KpUTepum, NCNoNb3yemMble HaMun
ANA onpeaeneHna cpoka xpaHeHMa Ballnx NepcoHanbHbIX AaHHbIX (TO eCTb, Kak 4O/T0
Mbl X XPaHWM U KOrga Mbl UX yaanaeMm, B 3aBUCUMOCTM OT TUMa AaHHbIX U Len nx
cbopa).

Mbl CnoNb3yeM crieaytoLLne KpUTEPUN ANA onpeaeneHmna CPoKoB XpaHeEHMA AaHHbIX
Viber:

¢ TunN NepcoHanbHbIX AaHHbIX U LeNb X cbopa — ecnin He yKasaHo NHOE, Mbl
XpaHWM faHHble 40 TeX Nop, Noka oHNM Heo6xo4nMbl U akTyanbHbIl 419
OOCTUXXEHMA Luenen, ona KoTopbix oHWM 6binmn cobpaHbl. Hanpumep:

o [lepcoHanbHble gaHHble, HEOB6X0AMMbBIE ANA NoAAepP>KaHWA BaLLen
yyeTHomn 3anucu Viber n obecnevyeHna BOSMOXHOCTM MCMNO/Ib30BaHMA
Bamu Cepsucos Viber, Bkitoyas Ball Homep MobunbHOro TenedoHa u
aApecHyr KHUTy TeniedoHa, ByayT coxpaHATbCA 40 TEX MOp, NOKa y Bac
ecTb yyeTHasda 3anuchb Viber.

o [MepcoHanbHble AaHHble, NPeaocTaBneHHble BaMU A0O6POBONLHO Npwn
perucTpaummn Unmn Yepes CBOK YYETHYHO 3amnunch (B TOM YMC/e AaHHble
613Hec-akkayHTa n npoouna Ans 3HakKoMCTB), BKItoYas BaLly
doTorpaduto, naTy poXKAEHUA U aapec 3NEKTPOHHOM NoYTsl, 6yayT
XpaHUTbCA 40 Tex Nop, Nokay Bac ecTb ydeTHadA 3anuco Viber.

o WHpopmMaumsa o BalleM obLLeHNM ¢ Hallen cny>x6o noaaep>xku éyaet
XpaHuTbcA B TeveHue 10 ner.

o 3anucu getanusauunm 6ecnnaTtHbIX BbI3OBOB M 06MeHa 6ecniaTHbIMU
coobuieHmnamu B Viber, a Takoke 3anmcun BallmMx 4ENCTBUIN B MPUTOXEHUN
(coBmecTHO CDR) xpaHatcsa B HeobpaboTaHHOM BUAE B TeUeHMe 24
MecAueB ¢ MOMeHTa co3gaHuna. CDR mMoryT Bkatoyartb, HanpuMmep, HOMep
BaLlero TenedoHa u naeHTndukKaTopbl ycTpomncTea (HanpuMmep, IP-agpec,
YHUKa/bHble NAEHTUPUKATOPbLI yCTPOWCTBA).
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o Mblynanaem no6oe cooblieHne nocne ero AoCTaBkn Unu uepes 14 aHen,
€C/N MOoMbITKN AOCTaBKM B TEUEHWE 3TOro Nepmoaa He yBeH4Yanmchb
YyCMNexoMm.

Ecnu Bbl peLlunTe yoanmutb CBOLO y4eTHyro 3anuce Viber, aaHHble CDR v nepenucka c
Hallen cny>kbon noaaep>xkmn 6yayt XpaHUTbLCA B TeYeHWe yKa3aHHbIX BblLLie CPOKOB;
KpoMe Toro, Mbl 6yaem xpaHuTb GUHaAHCOBYO MHPOPMaLMto (MPUMEHNTENBHO K
Cepsucam Viber Pay aTto BkAtoYvaeT gaHHble, Nony4YeHHble B paMKax rnpoueaypbl 3CK,
nHbopmMaunto 06 onepaumnm n Kowlenbke Unm xelunposaHHbir PIN-koa), aaHHble 06
ncnonb3osaHuum Viber Out, Bknrouas sanmncum CDR, n nokynke nognncok B TevyeHue
CpPOKOB, MPeayCMOTPEHHbIX AENCTBYOLLMM 3aKOHOA4ATE/IbCTBOM, UK NO Mepe
Heobx0QMMOCTU B COOTBETCTBMM C HaLLIEN MPOrpamMMon oTcnexXnBaHus ciay4vyaeB
MOLLEHHMYeCTBa UK A onpeaeneHma nonb3oBarena, paHee NCMNOob30BaBLLEro
Hawwn cepBuchl (ana Cepeucos Viber Pay).

Bce npoyne TMnNbl AaHHbIX, CBA3aHHbIE C Ballel y4eTHoW 3anuckto Viber, 6yayT
yaaneHsbl, 3a UCK/TFOYEHMEM Crly4YaeB, Korga Mbl 0693aHbl X XPaHUTb C yYETOM
KpUTEPMEB, ONUCAHHbIX HMXKE. Mbl MOXKEM XPaHUTb AaHHble 06 aKTUBHOCTM Ha YCNOBUAX
aHOHMMHOCTW B LIENAX yNyULLIEHNA HaLLEero cepBuca. Bawim coobLueHus B KaHanax u
coobuiecTBax MOryT octaBaTbCA AOCTYMHbIMM A0 TEX MOP, MOKa Bbl CAMU UX HE yaanuTe.
O6patnte BHUMaHWeE, YTO yaaneHme NpuUnoxXKeHus (T. . ero yoaneHue ¢ Ballero
YCTPOWCTBA) He NpUBEAET K HEMeA/IEHHOMY yAaNeHMIo Balllen y4eTHOM 3anncu, Ho,
€C/1 Bbl HE NMepeycTaHOBUTE NPUIOXKEHME B TEYEHME ABYX NOCAeayoLLMX HeaeNb, Balla
yuyeTHasdA 3anucb MOXKeT 6bITb AeakTMBMpoBaHa. OgHaKo ec/iny Bac eCTb CpeacTBa Ha
6anaHce Viber Out, 6yayT nencreoBaTtb Apyrne ycaoBusa B OTHOLLEHMM Nepuoaa
BPEMEHMU, U3MOXKEHHbIE B NyHKTe «Cneundunkaunm ana Viber Credits» Ocobbix ycnoBui

B oTHowleHuu Viber Out. OﬁpaTVITe BHMMaHMeE, YTO Balla y4eTHaA 3arnmcb Tak>ke MOXET

6bITb IeaKTUBNUPOBAHA, €C/N Bbl He ByaeTe BXoauUTb B akkayHT Viber B TeueHune
ABeHaaLat MecAaLes noapsaa.

MoxkanyncTa, 03HAaKOMbTECH C MHPOPMaLIMEN N MHCTPYKLMAMM MO yaaneHuto BaLlen
yuyeTHomn 3anucu 30ECh.

o CobnopaeHue HaWnX LpPUANUYEcKnUX o06a3aTenbcTB — Mbl 06A3aHblI XpaHUTb
AaHHble onpeaeneHHOro TMna and BbiMo/IHEHUA HaWwmMx 065a3aTenbCTB B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOoHOA4aTeNbCTBOM. Hanpumep, B
COOTBETCTBMM C HA/IOrOBbIM 3aKOHO4AaTE/IbCTBOM Mbl 06513aHbl XPaHUTb
MHPopMaUUto 0 TpaH3akumnax. KpoMe Toro, 06a3ateibCTBa Mo COXPaHEHMUIO
onpeaeneHHbIX TUMOB NepCoHasbHbIX AaHHbIX MOTYT BO3HUKATb B CBA3U C
o6Aa3aTeNbHbIM OPUANYECKNM 3aMPOCOM UMM MOCTaHOBNEHMEM cyaa. U,
HakoHel, B cooTBeTcTBUM ¢ [AnpekTnBon EC 2002/58/EC Mbl 0653aHbl XpaHUTb
onpeaeneHHble NepcoHanbHble AaHHble (Hanpumep, Homep TenedoHa) ans
nepepayn coobLIEHNI N BbISOBOB.
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e Cnopbl, npeTeH3uu u cyaebHble pa3bupatenbcTBa — eC/iM Yy BaC BO3HUK C
HaMu cnop, Mbl MOXXEM COXPaHATb OnpeaeneHHble TUMbl NEPCOHAaNbHbIX AaHHbIX,
HeobxoaMMble U MPUMEHMMbIE K BalLWUM NPETeH3nAM, BKItOYadA AaHHbIe 0 MHo6bIX
cynebHbix pa3bupartenbcTBax Mexxay HaMu, [0 paspeLLleHna Takoro cnopa um
nanee, eC/in Mbl COUYTEM 3TO HEOOXOAMMbBIM, B COOTBETCTBMWN C MPUMEHNUMbIMU
cpokaMu nckoBon gaBHocTu. KpoMe Toro, B cnyvae nogaym BaMu 3anpoca Ha
OCYLLeCTB/IEHME NpaB, Mbl ByAeM XpaHUTb COOTBETCTBYHOLLLYHO MEePEnnCKy
CTONbKO BPEMEHM, CKOMbKO HEOBX0AMMO, KakK NpPaBnIo B COOTBETCTBUMN C
NPUMEHUMbBIMU CPOKaMW AABHOCTMU.

o XpaHeHue gaHHbIX UL, He aBnaLWwmnxca nonb3osarenamm Viber — ecnu Bbl
He aBnsetecb Nnonb3oBartenem Viber, Ho Mbl ocyllecTBnAeM 06paboTKy BaLLmMX
AaHHbIX, UTobbI Nonb3oBaTenm Viber uMenn BO3MOXXHOCTb 06LLIaTbCS C BaMu
yepes Cepauchl Viber, Mbl 6yaeM XxpaHUTb TakmMe gaHHble 40 TeX Nop, Noka OHU
aKTyanbHbl 419 COOTBETCTBYHOLLMX Nonib3oBatenen Viber, nnbo go tex nop, noka
Bbl HE HaMpaBMTe HaM 3aMNpocC Ha UCKIKOYEHMe Ballero HoMepa TenedoHa nu3
06paboTkun. 3anpoc Ha UCKNtOYEHME BaLLero Homepa TenedoHa N3 o6paboTkm u
0TKa3 oT 06paboTKM AaHHbIX MOXKHO OTNPaBUTb 3A4.ecb. Bbl Takke MoxkeTe
oTKasaTbcsa oT 06paboTkM cBOUX AaHHbIX GyHKUMeN «Onpeaenntenb HOMepa»,
CBA3aBLUNCb C HAMUW Ha aToM cTpaHuue. KpoMe Toro, ecnm oanH 13 Hallux

nonb3oeaTtenemn ncnonb3osan Haw Cepeuc Viber Out gna ceAsu c Bamu (T. e.
no3soHwI BaM Yepes Viber), Mbl 6yaeM xpaHUTb gaHHble O TakOM BbI30OBE
(oeTtannzaumsa BbizoBa, CDR, Kak yka3aHo BbiLLIE), BK/1KOYadA BaLLl HOMep
TenedoHa, B TeueHne 24 MecALEeB C MOMEHTA UX NoyyeHusa. NpuMeHUTeNbHO K
Cepsucam Viber Pay: Mbl XxpaHUM gaHHbIE NAL, HE ABNAKOLLMXCS
nosib3oBaTeNnAMM HaLLMX CEPBUCOB, NOKa OHM OTHOCATCA K nonb3oBaTtento Viber
Pay (1. e. Bbl ABNAETECb OTNpPaBUTENEM UMN MONTyYaTe/IEM B paMKax onepauunm c
nonb3osateneM Viber Out nnm yyacteyeTte B peksiaMHOM akuun). 3ta
MHPOpPMaLMA TaK)KE MOXXET XPaHUTbCA B paMKax Hallen nporpamMmsbl No
npegoTepaLleHNIO MOLLEHHUYECTBA UM B CBA3U C KOHKPETHLIMK 3anpocamMu oT
KNIMEHTOB.

K Hauany

U Bo3aMoO)XHOCTU Bbi6Opa 1 ynpaBneHus

Balum nepcoHarnbHble AaHHble — 3TO Balla CO6CTBEHHOCTb, M BaM BbIbMpaTh, Kak
HacTpouTb cBoe B3anMmopgencTeue ¢ Viber. NMonb3oBaTtenu Viber nMetoT onpeneneHHbie
BO3MOXXHOCTU Bbl6Opa 1 yrpaBneHmna B OTHOLLEHUM CBOMX MEPCOHabHbIX AaHHbIX.
Hu>ke Mbl noka>keM, Kakne cpencTasa ynpaBieHua M BO3MOXXHOCTU Bblbopa
npepocTtaenaet Viber n kak Bbl MOXeTe UMK BOCMOIb30BaTbCA, BK/HOYAaA yaaneHue
Cco0b6LLEeHNIN, HAaCTPOWKN KOHOUAEHLUMANbHOCTU, BUAMMOCTb Balllero oOHl1anH-cTaTyca,
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orpaHmn4veHue 1oro, 4YTo MOryT BUAETb APYyrmne nosb3oBartesin, oTka3 OT NoAnmMCcKM Ha
MapKeTHroBble Matepumarsbl U OTKa3 OT HEKOTOPbIX (I)yHKLI,VIPI rnepcoHanm3auunn.

Viber npegocTtaBnaeTt BaM onpeaeneHHble BO3MOXHOCTU Bbibopa 1 ynpaBneHma B
OTHOLLEHWW BaLLUKNX MEePCOHaNbHbIX AaHHbIX, KAK YKa3aHO HUXKE:

e Mbl faeM BaM BO3MOXHOCTb yAanaTb UM peaakTMpoBaTb CBOM COODOLLEHMA B
ntoboe BpeMs, aaxke Nocne nx oTnpaBku (OHW 6yayT yaaneHbl N NOABATCA B
OoTpenakTUpoBaHHOM BUAE ANA Bac, Ballero cobecegHmnka 1 B HalLKxX
CepBucax).

e B HacTpoikax KOHOUAEHUMANBbHOCTN B MPUIOXKEHUN Bbl MOXKETE aKTUBUPOBATb
NNV eakTMBNUPOBaTb BUAMMOCTb BalLLEro oOH/anH ctatyca B CeTU.

e Bbl MOXeTe OTKNOUNTL CTaTYC «MPOCMOTPEHO», YTOObI ApPYyrMe nonb3oBaTenemn He
3HanM, NPOYNU N1 Bbl TO UM UHOE coobLLeHMe.

e Bbl MOXeTe caenaTb Balle d)OTO HeEBNOMNMbBIM ONA APYTrnxX nonb3oBaTenemn, He
MoKa3bliBaTb BalLl AEHb POXXAEHNA N HE NO3BONATb APYIMM NONb30BaTENAM
HaxoaunTb Bac NONCKOM No UMeHN — TaKne HaCTDOVIKM AOCTYMHbI B MPUNO>XKEHNN.

e Bbl Takke MoXXeTe HACTPOUTb paspeLleHma AN NPUNoXeHUA Ha BaLlLeM
YCTPOMCTBE, Hanpmumep A0CTyN K AaHHbIM O BalLeM MecTOMO/I0XKEeHMN, CIINCKY
KOHTaKTOB, U T. A.

e Bbl MOXKeTe OTKNHOUNTL NOKa3 3Hauka Viber Pay.

e Ecnu Bbl HE XOTUTE NONyYaTb MapkeTUHrosble yBegomneHmsa Viber, Bbl MOXeTe
3ag4aTb 3TO Yepe3 CUCTEMHbIE HACTPOWKM NN HanpaBUTb COOTBETCTBYHOLLIUM
3anpoc B Hally cny>kby nogaep>xku. Ecnm Bbl nognncaHbl Ha Nony4veHne
peknaMHbix nucem ot Viber no anekTpoHHOM NouTte, Bbl MOXETE B IOOOM MOMEHT
OoTKa3aTbCA OT TaKoW NoANMCKU HEMOCPELCTBEHHO B COOTBETCTBYHOLLIEM MMUCbME.

e Ecnu Bbl oTNpaBnsete coobleHMe YaT-60Ty UM NnognucbiBaeTech Ha uaT-60Ta,
Bbl laeTe CBOE pa3pellueHne agMMHUCTpaTopaM aToro yaT-60Ta oTNpaBnsaTb BaM
yBEelOM/IEHWNA U NNYHbIe co0bLLEeHMSA. ECnn Bbl He XkenaeTe nosy4aTtb Takue
yBeZloM/1IeHWNsA, Bbl MOXKETE HACTPOUTb NapaMeTpbl Ballel y4eTHOM 3anucu Ha
OTKa3 OT yBEAOM/TIEHUIN UM OTKIHOUNTL GYHKLINIO NOMyYeHNA AanbHEeNLnNX
yBegoMneHni B ntoboe BpeMs. Bbl Takke Mo)keTe B 10601 MOMEHT HaCTPOUTb
3anpeT Ha UCMOob30BaHMe AaHHbIX O BalLleM MECTOMO/IOXXEHUN B HACTPOMKax
BaLLero TenegoHa.

e Bbl MOXeTe pa3peLlmnTb UK 3aMpPeTUTb KACTOMN3ALMIO N NEPCOHANN3aLMIo
Hawmnx CepBMCOB Ha OCHOBE BaLLMX NEPCOHAsbHbIX AaHHbIX, U3BMEHUB
COOTBETCTBYHOLLME HACTPOMNKN KOHONAEHLUNANBHOCTU B HaLLEM MPUIOXKEHUN.



o B pamkax Hawlero npeMmnanbHoro cepeuca Viber Plus y Bac ecThb eLe 6osblue
BO3MOXHOCTeN A/1e Bbibopa (HanpuMep, ucnonblosanHue Viber 6e3 peknamsl,
HEBUAUMBIV PEXNM, yaaneHune coobuieHunn 6e3 TpaccUpoBKN U T. 4.).

K Hauany

Bawun npaea B OTHOLUEHUU NepCoHa/IbHbIX AaHHbIX

B cooTBeTCTBMK C MECTHLIM 3aKOHO4ATENLCTBOM M BalluM B3anmogaencTtemem c Vibery
Bac MOryT 6bITb ONpeaeseHHble NpaBa B OTHOLLEHWW NEPCOHAa/bHbIX AaHHbIX, KOTOPbIE
Viber cobunpaet o Bac. Takme npaBa MOryT BK/1KOYaTb NPaBo 3HaTb, KakMe TUMbl AaHHbIX
Mbl cobrpaeM 1 noyemy Mbl Ux cobrnpaem (o uem nogpobHoO pacckasbiBaeTcA B
HacTosLLEM AOKYMEHTE), NpaBo TpeboBaTb MCNpaBNeHUs CBOUX MePCOHaNbHbIX
OaHHbIX, NpaBo TpeboBaThk yaaneHus CBOMUX MepCOoHanbHbIX JaHHbIX, MpaBo Ha 3arnpeT
cbopa onpeaeneHHbIX AaHHbIX, MPaBo Ha AOCTYN K CBOMM NepPCOoHabHbIM JaHHbIM,
npaBo Ha OT3bIB CBOErO COr/acus, a Takoke NpaBo Ha noaavy >kanobbl B HaA30PHbIN
opraH. Huxxe Mbl pasbepeM, UTo Kaxkaoe N3 NepeUvncieHHbIX MpaB 03HayaeT Ha
npakTuKe, a Tak>ke, Koraa v Kak Bbl MOXXKeTe BOCMNO/1b30BaTbCA 3TMU NpaBaMu.

Viber ysa>kaeT BaLle NpaBo Ha peann3aumnio onpeneneHHbIX Nnpas B OTHOLLEHUN
cobunpaeMbix U XpaHUMbIX MEPCOHasbHbIX AaHHbIX. B HEKOTOpPbIX pernoHax v
HPUCOMNKLMNAX B MepedeHb OCHOBHbIX MpaB MOTryT BXOAUTb BCE UM HEKOTOPbIE N3
HM>KernepeymncneHHbIX Npas:

o [lpaBo Ha nonyyeHue MHGOpMaL MM O HALLUX NpaKTMKax c6opa AaHHbIX U
o6ecneyveHna KOHPUAEHLMANbHOCTU, BKIHOUAA MCTOYHUKU, N3 KOTOPbIX Mbl
cobupaeM gaHHble, Lenu, Ana KOTopbIX Mbl MX cobnpaeM 1 nepenaem, a Takke
OaHHble, KOTopble Mbl XxpaHUM. HacToAwana Nonntuka KOHGUAEHUMANBHOCTH
Viber getanbHoO onncbIBaeT 3TM NPaKTUKM NPOCTbIM U MOHATHbLIM A3bIKOM. B 3TOM
DOKyMeHTe ecTb BCe, 0 YeM BaM cnegyeT 3HaTb. [10 BCEM BO3HUKLLMM BONpocaM
obpaLlianTtechb B Hally cny>kby noanep kku.

° I'IpaBo Ha AO0CTyn K CBOMM NepCcoHaNbHbIM AaHHbIM — Bbl MO>KETE MONYYNTb
AaHHble CBOEro ﬂpO(bVII'IFI, MCNosib3yA KHOMKY 3anpoca CBOUX AaHHbIX (CM.

HKe). Takke A5 OTNPaBKW 3anpocoB AOCTYMa Bbl MOXKETE CBA3aTbCA C HalLLeMn
cny>xk6om noaaep>kku.

o [paBo Tpe6oBaTb CNpaBNeHUA XPaHALLUXCA Y HAaC BallUX NE€PCOHaNbHbIX
AaHHbIX — €C/11 Bbl CHYUTAETE, YTO HALLUW JaHHbIE O BacC ABNAKOTCA HEBEPHbIMM
WM HEMONHbBIMU, Bbl MOXKETE N3MEHUTb MX B Nt060E BpeMsA B HaCTpomKax
npoéwuna Viber Ha BaueM MobunbHOM ycTponcTBe. Bbl MoxkeTe B ntoboe BpeMA
pefakTMpoBaTb AaHHble Bawero npodmna Ana 3HakoMcTB B caMoM npodune (3a
NCKNOYEHMEM HEPEOAKTUPYEMbBIX KATETOPWUI AaHHbIX, HANpUMep MMEHMU,
Bo3pacTta u nona). Ecnuv Bbl He HaLwNm 3aecb MHGOPMaL MO, KOTOPYH NCKaMW,
CBAYKUTECb C HAMMU.
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MpaBo Ha yaaneHue CBOMX NepCcoHasbHbIX AaHHbIX — TEMEPb Bbl MOXKETE
Nerko yganutb Balluy faHHble N3 NPUIoXKEHUA, NPOoAo/>Kasa ero MCNosib30BaHMe.
MpoCTO KNNKHUTE Ha YyAaNUTb AaHHble B HaCTPOMKax KOHPNAEHLUMNATbHOCTH.
Mbl yoannm gaHHble, KOTOPble Mbl HE 06A3aHbl XPaHUTb WU/ KOTOPbIE HE
Tpebytotca ans npeaocTtaBneHna Cepeuca. He 6ecnokontecb — yaaneHune
OaHHbIX HE NpUBEeAET K yaaneHuto YaToB B npunoxeHunu Viber Ha BawueM
cMapTdoHe. Bbl Bcerga MoXkeTe yaanuTb AaHHble cBoero npoduns ang
3HaKOMCTB, yaanune B Nto60n MOMeHT MHopMaLno U3 Heobsa3aTe bHbIX NOEN
AaHHbIX Ballero npodmna gnsa 3HakoOMCTB UK yganue cam npodunb g1a
3HAKOMCTB Yepes3 HaCcTPOMKM 3HAKOMCTB B NpunoxxeHun. Obpatute BHMMaHue,
UTO KOHTEHT, KOTOPbIN 6bi1 NOKa3aH, oTNpaBUNeH UMM NPeAOCTaB/EH APYIUM
y4yacTHMKaM CEPBMCOB 3HAKOMCTB 40 yaaneHuns Ballen y4eTHOM 3anmcu, MOXXeT
XPaHUTbCA N UCNONb30BaTbCA TAKMMU YHACTHUKAMM BHE HALLIEro KOHTPONA U
oTBeTcTBeHHOCTU. O6paTnTe BHMMaHUE, YTO NMPU AeaKTUBaL MM YYETHOM 3anncu
Viber Balun gaHHble 1 UCTOPUSA YaToB ByayT aBTOMaTUYECKM yaaneHbl C BalLUxX
YCTPOWCTB.

MpaBo orpaHNUYUTbL Halle NCNONb30BaHME BalLUMX NePCOHa/IbHbIX AaHHbIX —
Bbl MOXKETE 3aMnpeTnTb HEKOTOPble BMAbl 06paboTKmn BaLLMX AaHHbIX B
Hactpowukax koHdpupeHumansHoctu Viber Ha BaleM MOB6MNbHOM YCTPOMCTBE.

Bbl camu peluaeTe, OT Kakux onepaumn o06paboTkm Bbl XXenaeTte otka3aTtbcA. Bbl
Takke MoxeTe B 1tob6oe BpeMAa MUSMEHUTb HAaCTPOWKM onepauLMOHHON CUCTEMDI
BaLLero MobmnbHOro yctpomcTea, 4tobbl NpeaoTBpaTUTb HaLl AOCTYM K
onpeneneHHbIM faHHbIM, HanprUMep K BalLleMy TOUHOMY MECTOMOOXKEHWUIO,
O[HAKO 3TO MOXET HEraTUBHO OTPa3MUTbCA Ha KAaUeCTBE CepBuca.

MpaBo Bo3pa)kaTb NPOTUB UCMNOJIb30BaHNA HaMU BalLUX NePCOHa/bHbIX
[aHHbIX UKW OTKa3aTbCA OT UX 06paboTKN — Bbl MOXKETE BO3Pa3unUTb NMPOTUB
06paboTkM onpeaeneHHbIX BUAOB AaHHbIX, 06paTUBLLUCH B HALLy CIy>6y

noanep>xku. 3anonHUTe 3Ty oHNamH-GoOpPMy 1 N3NOXKNTE B HEN BaLLN
coobpaxkeHnaA. Ecnu Bbl noslyyaeTe oT Hac email-pacchbifikn, Bbl BCERAa MOXKETE
0TKa3aTbCs OT HUX, NePEeNas rno CChi/Ike B HUXKHEN YacTu NMcbMa Uimn
CBSiI3aBLUWMCH C Halleln cny>kbom noaaep>xku. Bol MoxxeTe 3anpeTuTb
onpeaeneHHble BUAbl 06paboTkM BalLKMX AaHHbIX B HacTpoinkax
KoHdupeHumnanobHocTu Viber Ha BalleM MOBUbHOM YCTPOUCTBE.

MpaBo Ha nonyvyeHne cBOMX NepPCOHasIbHbIX AaHHbIX B NPUrogaHOM ANA

MCNoNb30BaHUA 3NIEKTPOHHOM ¢opMaTe 1 ux nepepady TpeTbeMy nmuy
(npaBo Ha NepeHOCMMOCTb AaHHbIX) — Mbl CO34a/MM KHOMNKY 4/19 3anpoca
BaLUMX OaHHbIX B HACTPOMKax KoOHpunaeHumanbHocTn Viber Ha MOBUIbHBIX

YCTpOMCTBaX, YTobbl YyNPOCTUTb Ball AOCTYN K Aa@HHbIM, CBA3aHHbIM C BalLEN
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yyeTHomn 3anucbho. lNocne 06paboTkm 3anpoca Bbl Nonyumte dpann ¢ gaHHbIMU OT
Viber.

o [lpaBo Ha OT3bIB cornacua — ecnn Mbl cobnpanm n obpabartbiBany BaLLn
nepcoHanbHble AaHHble Ha OCHOBaHWM BaLLIEro cornacuma n pa3peLleHmnii, Bbl
MoXkeTe B Nto6oe BpeMsa 0TO3BaTb Takoe cornacue.

. I'IpaBo Ha HeaonyweHune oguCKpmMmnHaumnn.

o [paBo Ha nogauy >kano6bl B MECTHbIN OpraH 3awnTbl UHOpPMaLUU UK
reHepanbHOMY NPoKypopy (B 3aBUCMMOCTU OT IOPUCAUKLUU) M NMPaBO Ha
anennauuio.

Ecnu Bbl nonb3yetecb Hawmmum Cepemucamm ns EQ3 nnum Bennkobputanmm nnm
ABnaeTechb pe3ngeHToM wrata KannpopHumsa, y Bac MoryT 6biTb 4ONONAHUTENBbHBIE NpPaBa
B OTHOLLEHUW BaLLUKMX NEPCOHaNbHbIX AAHHbIX, C KOTOPbIMU Bbl MOXKETE O3HAKOMUTbLCS

B YBeOoM/IeHUn 0 KoHomnaeHumnanbHocTu ana ctpaH EC nnm B YeeaomneHum no

CCPA, B 3aBUCMMOCTM OT TOTO, KAKOWN NX 3TUX AOKYMEHTOB K BaM NMPUMEHUM.
LJononHutenbHble NpaBa pe3naeHToB apyrux wrtatos CLUA v gencrteytoume B
OTHOLLUEHWUWN HUX AONONHUTENbHbIE crieunduKaunm onncaHol B YBeaoMneHmm o

KoHduaeHumnanobHoctu ana CLIA.

Mbl npegocTaBnseM BaM onpeaeneHHyto ceoboay Bbibopa B OTHOLLEHWM BaLLINX
nepcoHanbHbIX AaHHbIX — CM. pa3aen «Bo3amMorkHocTu Bbi6opa U yripaenieHus» BbilLe.

Ecnu Bbl XOTUTe €eLLie LUMPE NCNONb30BaTb CBOM NpaBa, CBAXMUTECH C HaMW,
PYKOBOACTBYSICb MHpOpPMaLMeNn, NpuBeaeHHOM B pa3aene «KoHTakTHble JaHHble»

HuXxe. Ecnn HaM ﬂOTpe6yeTCFI AononHmTenbHaA VIH(I)OpMaLI,VIFI AnAa ncnonHeHuA sawlero
3arpoca, Mbl CBA>XXEMCA C BaMW.

K Hauany
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S 3awmTa U XxpaHeHUe gaHHbIX

Viber cepbe3HoO oTHOCUTCA K MHGOPMaLIMOHHOM 6e30MacHOCTU U MPUMEHSET CTPOrme
Mepbl Ana obecneyeHnsa COXPaHHOCTWN BaLLen y4eTHOM 3anncum 1 BalunMxX NepcoHanbHbIX
AaHHbIX. H/>Ke Bbl MOXKETEe 03HAaKOMUTbLCA C MepaMy 6e30MacHOCTU, KOTOpbIE Mbl
npuMeHsaeM.

Mbl NpUMEHsIEM TEXHUYECKME M OpraHn3aLMoHHble Mepbl 6e30NacHOCTM copa3MepHOo
pucky ans obpabartbiBaeMbiX HAMU MEPCOHaNbHbIX AAaHHbIX. ATU Mepbl HanpaBneHbl Ha
obecneveHne HENPUKOCHOBEHHOCTU U KOHGUAEHLMANBbHOCTN NEPCOHAasbHbIX AaHHbIX.
Mbl perynapHo NnpoBoAMM OLLEHKY 3G PEeKTUBHOCTM 3TUX Mep Ana obecnedeHmns
6e3onacHocTn 06paboTkm AaHHbIX. [ToapobHee 0 HalLMx Mepax 6e30NacHOCTU CM.
http://www.viber.com/ru/security.

K Hauany

e CTopoHHUe Be6-canTbl, NPUNOXKEHNA, CEPBUCHI N pe3epBHbie KoNuu

Halue nprnoxkeHne MOXeT cofiepykaTb CChI/IKM Ha CTOPOHHME BeO-calTbl ¥ caMO MOXKET
ObITb AOCTYMHO CO CTOPOHHEro Beb-canTta. Mbl Tak)ke MoXKeM paspeLuaTb paboty
onpeaeneHHbIX PyHKLNUN Yepes3 CTOPOHHUE CEPBUCHI. Mbl HE HECEM OTBETCTBEHHOCTU
3a cH6op AaHHbIX TAaKMMMN CTOPOHHMMK OpraHmMsaumnsamm, n obpaboTka MMM BaLLINX
NnepcoHasnbHbIX AaHHbIX OyAeT pPeryimpoBaTbCa UX MPaKTUKaMU U NOTMTUKaMN B 9TON
obnacTu.

CTopoHHMe Be6-canTbl, MPUNOXKEHUSA U CEPBUCHI:

Ecnu Bbl 3axoauTe Ha Hawm CepBUCHI UM B HaLLe NMPUIoXKeHne ¢ Ntob6oro CTOPOHHEro
Be6-canTa, C NOMOLLbIO CeEpBMCA UK Yepes ApYyron LMpPOoBON NCTOYHUK, NN,
HaobopoT, 3axoamTe Ha NHBON CTOPOHHUI BEG-CaNT nnu B cepBuc n3 Hawmx Cepercos
WY Yyepes Halle NPUIoXKeHWEe, UMeNTe B BUAY, YTO c60Op 1 UCMONb30BaHME
nepcoHasnbHbIX 4aHHbIX, COBpaHHbIX CTOPOHHMMM BeG-caTaMm, NPUIOXKEHUAMN UK
cepBMCaMu UM NPeaocTaBNeHHbIX BAMU B CBA3U C HUMU, ByaeT perynnpoBaTbeca
NpPaKTMKaMn COOTBETCTBYHOLLIMX CTOPOHHUX OPraHn3aunii, KOTopble Mbl HE
KOHTPO/IMPYEM, N Mbl HE HECEM OTBETCTBEHHOCTW 3a MNOINTUKU KOHPUAEHLMANTBHOCTHU
3TUX TPETbUX CTOPOH.

[Ona paboTbl HEKOTOPbIX PYHKLMI Mbl ncnonb3dyeM Google Maps API, noatomy B
HaCcToALLMMN AOKYMEHT BKAtoueHa Nonutmnka KoHduaeHumanbHoctn Google:
http://www.google.com/privacy.html.

Pe3epBHoe KonupoBaHue:

Ecnu Bbl o co6CTBEHHOMY YCMOTPEHUIO peLLUVIN co3[aBaTb pe3epBHbIE KONMUK CBOUX
yatoB B Viber, Takue pe3epBHble KONMKX BbINOAHAKTCA HE3AaBMCMMbIMU CTOPOHAaMMU,
XPaHATCA Ha BalLLEM YCTPOUCTBE B COOTBETCTBUN C YC/TIOBMAMMU U MOSINTUKON
onepaunoHHon cucteMsbl (Google/iOS) n 6onee He 3aLUULLEHBI CKBO3HbIM
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wundposaHmem Viber, a Viber He MeeT Hag HUMU HNKAKOTO KOHTPO/A. OTO OTHOCUTCA U
K ncnonb3osaHuto Viber ana KoMnbroTepa, ¢ MOMOLLbIH KOTOPOro BaLLM YaTbl XpaHATCA
Ha BalLleM rnepcoHasibHOM KOMIMbOTepe B COOTBETCTBUM C BaLLMMWN HAaCTPOMNKaMu
6e3onacHoCTK.

MporpaMMHbIN MHTepdenc TrueDepth:

B koHue ntoHa 2021 roga Mbl ao6aBunm HoByro GYyHKLMIO, «nMLLEBad Macka» (face lens),
KOTOpas NCnosib3yeT BO3MOXHOCTU KaMepbl Ana gobasneHna rpapmnueckmx aN1eMeHToB
K nMuy nonb3oBatena. HekoTopble Mackm MOryT MUCNOb30BaTb MPOrPaMMHbIN
nHtepdenc TrueDepth. TrueDepth akTnBeH ToNbKO KOraa 3a4eMCTBOBaHbI Take Macku.
OT0 oueHb cneundundeckan GyHKLUNA, M HA CETOQHALLIHMM AeHb OHa He UCNOb3yeTcA
HW B ogHoM 13 Macok Viber. Tunbl Macok, KoTopble MOTyT ucrnonb3oeaTb TrueDepth, —
3T0 «BMpPTyanbHasa npmMMepka», KOTopow y Hac HeT. Viber He cobupaeT gaHHble C Takmx
CEHCOPOB M HUTAE UX HE XPaHUT. DTN AaHHble HMUKOrA4a He NOKNOatT YCTPOUCTBO
nonb3oBaTtena (n noatomy Viber He MOXKET B NpUHLUMNE nNepeaaTb UX TPETbUM nLaM) U
MCNOb3YHTCA TONbKO ANA PYHKLNOHNPOBAHMA MacoK.

K Hauany

élé KoHduaeHUManbHOCTb B OTHOLLEHUN AeTen

Hawwn CepBuchl He NpeaHa3HadeHbl An1a aeten mnaawe 13 net, n Mbl
LeneHanpaBneHHo He cobMpaeM nepcoHasnbHbie AaHHble 1L, M1ajLle 3Toro Bo3pacTa.

Hawwn Cepsucol He npeaHasHayeHbl ana geter mnaguwe 13 net. [No3ToMy, Mbl
LueneHanpaB/ieHHO He cobMpaeM nepcoHanbHblie AaHHble UL, MAaawe 13 neT yepes
Hawwn Be6-canTbl, MPUNOXKEHMA, CEPBUCHI U UHCTPYMEHTBI. Ecnv HaM AonoanmHHO
M3BECTHO, UTO BaM MeHbLLe 13 neTt (Mnu ecnm Bam 60/bLUE NET, HO Bbl MAaaLLUe
MWHUMaNbLHOro Bo3pacTa, B KOTOPOM YEeNOBEK MOXXET UCMonb3oBaTb CepBUCHI B BaLLIEM
witaTe, NPOBMHLUMM UNn cTpaHe 6e3 cornacmua pogutenen), Mol NpekpaTum
npegoctaenAaTe BaM CepBUCHI 1 yaannM Bally YYETHYH 3anucb 1 AaHHble. B cTpaHax
ES3 n BennkobputaHuum ana aeten no ymonyaHumio NpUMeHA0TCA onpeaeneHHble
HaCTPOWMKM KOHOUOEHUMANbHOCTU. Y3HaTb 60/1bLLE O BO3PACTHbIX OFPaHNYEHMAX O/14
Viber MOXXHO 3a0€ecCb.

K Hauany

I -

~~ BHeceHue N3MeHeHU B HaCTOALLYIO MOSIUTUKY
KOH$UAEHUMNANbHOCTHN

Mbl MOXKEM nepnogmn4yeckm BHOCUTb UISMEHEHNA B HACTOALLYHO nOI'IVITVIKy

KOHbMAeHUManbHOCTU. B Takmx cny4vasx (3a MCKNOYEHUEM HE3HAUUTENbHbIX
KOPPEKTUPOBOK) Mbl yBEeAOMWNM Bac 06 3TOM Yepes Halle NPpuoxxeHmne n seb-canr.


https://help.viber.com/hc/en-us/articles/8922029685789-Age-restrictions

Mbl MOXKEM BpeMSA OT BpeMEHW U3MEHATb /1M 0O6HOBNATb HACTOALLIMN AOKYMEHT O
KOHPpUMaeHUMnanbHOCTH.

B cnyyae nameHeHMA HacToALLEN MONUTUKN KOHOUAEHUMANBHOCTU (KpOME cny4vaeB
UMCTO TEXHNYECKOW KOppeKLMn) Mbl yBeaOMUM Bac 06 aToM. Ecnn nameHeHmnsa B
HacToswen Nonutnke KOHGUAEHUMANBbHOCTU CYLLLECTBEHHO MOBNMAOT Ha XapakTep
cbopa nnm ncnosb3oBaHMA BalLMX MEPCOHANbHbIX AaHHbIX UTXM OKaXKyT Ha Bac
CYLLLECTBEHHOE B/INAHME KaKUM-TN60 MHbIM 06pa3oM, Mbl yBe,OMUM Bac 3apaHee,
uTobbl Yy Bac 6bl1a BO3MOXKHOCTb BOCMN0/1b30BaTbCA CBOMMMK NpaBamu. [lata nocnegHero
M3MEHEHUsA AaHHOW NONUTUKM KOHOUAEHUMANbHOCTU yKa3aHa B cTpoke «[locneaHee
o6HOBMEHME» B HaYarne OKYyMeHTa.

K Hauany

BapuaHTbl 06paLieHnA K HaM

e Yepes Hawy oHnavH ¢popmMy: https://vb.me/ContactUs/ru — B nyHkTe «TeMa
3anpoca» BbibupanTe «Bonpockl KOHPMAEHUMNANTBHOCTN».

e Yepes popMy o6paTHOM CBA3M B NPUNTOXKEHUN.

e Mo anexkTpoHHOM noute: DPO@viber.com.

¢ Mo o6bluHOM NouTE:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mbl 06a3yeMca B3anMoaencTBoBaTb C BaMu, 4Tobbl 4O6UTLCA CNpaBeniMBoro
pa3zpeLueHus ntobon >xanobbl i 6ecnokoncTea no Nnosoay KOHPUAEHUMANbHOCTH.
Ecnun, ogHako, Bbl cHMTaeTe, UTO Mbl HE CMOIMIM MOMOYb BaM C BaLLlel Xkanobom nnm
npo6nemon, Bbl UMeeTe NpaBo NoAaTh >Kanoby B MECTHbIN OpraH 3awnTbl MHGopMaumm
nnn B opraH 3awmtbl tHbopmMauunm Jlrokcembypra, ncnonblya nx seb-cant
https://cnpd.public.lu/en.html.

Ecnu Bbl 03HakoMunumcb ¢ HacTodALen Monntrukom Ha Ntob6oM A3bike, OTIMYHOM OT
aHIMTMMCKOTOo, Bbl COrNallaeTeCh C TEM, UTO B C/lydae Kaknx-nmbo pacxoxxaeHunmn
NPenMyLLLIECTBEHHYIO cuny 6yaeT UMeTb BEPCUA HA aHTNTIMNCKOM A3bIKE.

PDF-Bepcusa Tekyllen pegakunm Nonutnku KoHpmnaeHumanbHoctn Viber — aBrycr
2025r.

PDF-Bepcusa npeabigylien pegakunm Nonutnku koHbunaeHumansHoct Viber — mapt
2025r.
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