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B pamkax Hawen mmccum no pacnpoCTPaHEHUO MNOSIOKUTENLHOW aTtMocdepbl,
Mbl XOTUM, YTOObI Bbl AEMUUCE BaXHbIMW MOMEHTaAMW BaLLEN XU3HU C
OPYy3baAMU, CEMbEN N BCEMU, KTO OKpyXaeT Bac. [ns Hac BaxHO, 4YTOObI Bbl
yyBCTBOBanM cebs KOMOPTHO M AOBEPSNIM HaM CBOK MHGOpPMaLMIO, Korda Bbl
ucnonb3yete cepsuckl Viber (ganee «Cepsucki»). NoxanyicTta, notpaTbTe
HECKOMbKO MUHYT Ha YTeHue AaHHOW [ommTukn KOHGMOEeHUNanbHOCTHN, 4TobbI
O3HAKOMUTLCA C TEM, Kakylo MHopMaumio Mbl cobupaemM, Y4To Mbl AeNaemM C Hen
N noyemy.

B uernom, mMbl cobrpaem TOMNbKO Ty MHGOpPMaLMIo, KOTopas NO3BONSET HaMm
npenocTaBnsaTb BaM Hawm CepBMCbl HA CaMOM BbICOKOM YPOBHE. JTO
npegycMmaTtpuBaeT, B YacTHOCTW, BbIMOSIHEHME MNPOCTbIX OENCTBUIA, Hanpumep,
NO3BONALWMX OPYrMM MOMnb3oBaTensiM BuAETb Ball Npoduilb — MMSA U GoTO,
KOTOpbl€ Bbl pELUMTE MoKasaTb. JDTO TAKXe NOMOraeT HaMm 3amliaTb Halm
CepBUCbl OT MOLLEHHUYECKNX LEWUCTBUMA U cnama, U 4aé€T HaM YHUKarbHOoe
MOHMMaHME TOro, Kakme OOMNOSHUTENbHbIE YCAYyrM MOryT ObiTb NOMe3Hbl 4NN
OOCTWDKEHNS BCEX Lerner, U3noxeHHbIX B aTou MNonutrke Huxe.

HaunHaa c Bepcun Viber 6.0, BCce OCHOBHble (hyHKUMKM Viber 3awmiieHbl ¢
MOMOLLLK CKBO3HOTO LWndpoBaHua: 3BOHKM yepe3 Viber, nuyHble coobLueHus,
rpynnoBble COOBLLEHUS, COBMECTHOE MCMONb30BaHUE WHAopMauum u
OOMNOSHUTENbHbIE YCTPOMCTBA. OTO O3HAYaET, YTO KMHOYM LWMGPOBaHUSA
XPaHATCS TOMbKO Ha YCTPOMCTBAX KIMEHTOB, W HUKTO, Jaxe Viber, He nmeeT
goctyna K HAM. JonornHuTensHyto unHdopmaumio no wudposaHuto B Viber Bbl
MOXeTe Mony4nTb No 3aToMy agpecy: http://www.viber.com/en/security-overview.

ObnacTtb NnpUMeHeHUst 1 cornacue

Mepen Tem, Kak Bbl HAYHETE OEMUTLCS CBOMMW MO3UTUBHLIMU 3MOLIMSIMW, BaXHO,
4YTOObI Bbl MOHUMaNM, 4YTO, UCMNOMb3ya Hawm CepBUCHI, Bbl JaéTe HaM cornacue
Ha cbop, MCNONb30BaHNE, PacKpbITUE U XPaHEHME BalUMX MEPCOHanbHbIX OaHHbIX
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n Opyro MHopmaLmm, HO Mbl HMKOrga He Gygem 4yuTaTb, NPOCHyLWMBATL W
npocmMaTpuBaTb COOOLUEHUS] U KOHTEHT, KOTOPbIMU Bbl 0OMEHMBaETeChL B
YacTHOM nopsiake. Bbl MoxeTe ObiTb yBEpPEHbl, YTO Mbl Oyaem Ucnonb3oBaTb
Bally MHGOPMaLMIO TOMbKO TakMm 0Opa3oM, Kak onucaHo B AaHHoW MonuTuke.

Monb3ysicb CepBucamu, Bbl TakXe COrnallaeTecb C Hawmmun Y CroBUAMM
ncrnonb3oBaHvs. MpocuM 03HAKOMUTLCA U NPUHATH HawwmM Ycnosus
MCMOfb30BaHUSA, €cliM Bbl XOTUTE norb3oBaTbesa Viber.

NHdopmaumsa, KoTopyrto Mbl cobupaem

B nepByto ouyepenb, OyabTe yBEPEHbI, YTO Mbl HE YNTAEM U HE NPOCyLUMBAEM
coAepaHue BalUMX COOBOLLEHWA W/ Bbl30BOB, COBEPLUEHHbIX B YACTHOM
nopsiake ¢ nomolpto Viber, a Takke He XpaHuM 3TU COOBLLIEeHMS nocre mx
OOCTaBKM MO Ha3HAYEHWUO (4TO B CpedHEM 3aHMMaeT MeEHbLUe OAHOWN CEKyHAb!).
Ecnm no kakon-1o npuyunHe cooblieHne He 6bIfo 4OCTaBNeHo noryvartenio B
TedyeHue 2 Hepenb, OHO OyaeT yaaneHo C Halmx CepBepoB B NOOOM criyyae.

O6paTtute BHUMaHUE, YTO CKBO3HOE LUM()pPOBaAHME HE MpUMmeHsieTca ans 60ToB.,
nabruk akkayHToB U coobLecTB. Mbl wndpyem Takme cOOBLIEeHUs npu oTrnpaBke
Ha cepBepbl Viber, a Takxe Npy nx ganbHeENLWen nepecbiyike TpeTbUM nmuam
(Bnagenbuy nabnuvk akkayHTa uwunum nporpammam Ana obpaboTku coobLueHuin
(Hanpumep, CRM-pelueHuam), KOTopble MOAKMYMN Brageney, nabnuk
akkayHTa).

Mbl cobupaem MUHMMYM WHGOPMaUUK AN AOCTUXEHUS Lienen, U3NOXKEHHbIX B
aTou lNMommTrke (CM. HUXE), Uy Bac eCTb BO3MOXHOCTb OrpaHu4uMTb Takou cOop
nHGoOpMaL MK, Kak ykazaHO Hwke B pasgerne «BapuaHTbl BblGopax:

(a) Pernctpaums v gaHHble y4E€THOW 3anucu: Npy Mcnonb3oBaHUM HaLlMX
CepBucoB, Bbl 4OOPOBOMLHO NPeaoCTaBnsieTe HaM JIMYHYHO WMHAOpMAaL, Mo
(Hanpumep, nms, agpec 3NeKTPOHHOW MNOYThbl, AaTy POXOEHUS, BO3pacT, HOMep
TenedoHa 1, ecrnm HeobxooMMO, NNATEXHY MHAOPMaLU) K, Takum obpasom,
He siIBNsieTeCb AN HAaC aHOHUMHbLIM MOMb30oBaTeneM. JOTO TakXKe O3Ha4aeT, YTo
Bawe ums 1 oto (ecnm Bbl peumTe MX NpegocTaBuTh), ByayT BUOHbI APYrM
nonb3oBatenam Viber. Mpu ycTaHoBke npunoxeHunsa Viber Bam Takxe dyger
npeasiokeHo NpegocTaBUTb OOCTYM K afpeCcHOW KHUre Bawlero MobunbHOro
ycTponcTBa. Mbl cobupaemM M XpaHUM Ha HalMxX cepBepax TOfbKO Homepa
TeneoHOB W MMeHa BCEX BalUMX KOHTAKTOB (HE3aBMCMMO OT TOrO, MOMb3ylTCS
oHn Viber, nnn Het), 4TOObI 06ecneymBaTb CBA3b MEXQy BamMu M BalMMU
KOHTaKTaMu.

(b) Nndpopmauums B coucetsx: Ecnm Bbl 3axoaute B CBOK YY4ETHYIO 3anucb B
Viber yepes canTbl coumaneHbix ceTen, Hanpumep Facebook, Twitter, nnn
BKoHTakTe, Bbl cornaliaetTecb NpeaocTaBUTb HaM OfUTENbHbIN AOCTYM K BalUM
NepcoHanbHbIM AaHHbIM Ha Takux cavTax (Hanpumep, Ball OBLIeAOCTYMHbIN
npodmnb, CAMUCOK ApYy3en, YYETHbIE 3anncu, KOTopble eCTb Y Bac UM OTHOCATCS
K BaM, Ball afipecC 3reKTPOHHOW MOYTbl, AeHb POXOEHUSA, ropog MpoXMBaHUSA,
nHdopmaumsa o pabote, obpa3oBaHNM, MHTEpPECax, UCTOPWUsi NPOCMOTPa BUAOEO).
Mbl MOXeM nosnyyaTb onpefenéHHy MHGopMaunto O Bac C CauToB couunarnbHbIX
ceTen, ecrnv Nornb3oBaTenn 3TUX CaWTOB NPegoCTaBNSAT HaMm LOCTYN K UX
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I'IpOCbI/IJ'IFIM, a Bbl ABNIAE€TECH UX ApYyroM wmnn agpecartom, B 3aBUCUMOCTU OT
BallMX HACTPOEK Ha 3TUX caunTax.

(c) Undbopmauma o gencteusax: MNpu ncnonb3osaHum Cepsucos Viber, mbl 6yaem
OoTCnexuBaTb, a Apyrye nonb3oBaTteny CMOryT yBUMAETb MHopMaumio o cTtatyce
BaLlero nogkmtovYeHnsl, AaHHble O MOSlyYEHUN W MPOCMOTPE OTMNPAaBIIEHHbIX BaMm
COOOLLUEHNI, NPUHUMAaEeTe M Bbl B HACTOSILLEE BPEMS OPYro BbI30B, a TaKxXe
Cnegyowyto MHOPMAL MO O BXOOSALMX U UCXOOSALMX 3BOHKAX M COOOLLEHUSIX:
NPOLOIPKATENIbHOCTL BbI30Ba, KTO Hayan BbI30B, KTO OTNpaBui coobLueHe 1 B
Kakoe BpemMs. Ecrn Bbl He xoTuTe, 4TOOLI ApyrMe nonb3oBanM 3Hanmu O TOM, YTO
Bbl HAXOOUTECb B CETM UMM NpPOCMaTpuBann Te UK MHble COOOLLEHUS, Bbl
MOXeTe OTKIYUTb COOTBETCTBYHOLME OMUUM B HACTPOMKAX MNPUIIoXeHus. Yto
KacaeTCs JaHHbIX O CTaTyce COOOLUEHUA WM 3BOHKOB (NPOOOSmUTENIbHOCTb
3BOHKA, MPOMYyLLEHHbIE BbI3OBbI U T.4.), Mbl CHATAEM, YTO OHU BaXHbl A9 APYruX
nonb3oBartenen Viber, N0O3TOMy Bbl HE CMOXETE OTKIIOYUTb NPegocTaBrieHne
9TUX AaHHbIX. Korga Bbl obLgeTecb B CEKPETHOM yaTe, Mbl byaem yBegomnsaTb
OPYrMX Y4acTHMKOB 3TOro YaTta, eCnv Bbl cAenaete CKPUHLIOT (MO3TOMY Mbl
Np13biBaeM Bac yBaxaTb MNpaBuUa CEKPETHbIX YaTOB U He AenaTb CKPUHLLOTHI).

Mbl Takke 6ygem nonyvatb MHGOPMaLU O B3aMOLENCTBUSIX Ha OCHOBAHUM
BaLlero vcnonb3oBaHus Hawwmx Cepsucos. Ecnm Bbl nonb3yetecb nabnvk
akkayHTamn, 6otammn n coobiectsamn B Hawem Cepsuce, Mbl MOXeM MNoryyYaTb
MHpOpMaLMI0 O COOBLLUEHUSIX, KOTOPble BaM MOHPaBUIMCb, BaluMx
KOMMEHTapusax, a Takxe O cauTax, KOTopble Bbl NpocMaTpuBanv no
NpeasiokeHHbIM ccbifikaM. Ecny Bbl Ucnonb3yeTe Hawl CepBUC MOKYMOK, Mbl
MOXeEM Y3HaTb, MHOPMALMIO O KakOM TOBape Bbl UCKanu unu nepecbinanm
Apy3bsM. Kpome T0ro, Mbl cobvpaem mHopmaumnio o nabnuk akkayHTax,
KOTOpbl€ Bbl NOCETUMNN, U KOHTEHTE, KOTOPbIN Bbl NpocMaTtpuBanu, 4Tobbl
caenatb Hawn Cepsuchl ewé ygobHee.

Mbl cobupaem nHGOpPMaLMo O LOMNOMHUTESNbHBIX YCryrax, KOTOpbIMU Bbl
nonb3yeTecb € nomowkio Viber, u/vnn o npunoxeHuax (Hanpumep, wurpax),
KoTopble Bbl 3arpy3vnm 4vepes Viber. Mol cobupaem nHdopmMaumio 0O Ballem
CETEBOM CTaTyCe, MUYHbIX NpeanoyTeHnsax (Hanpumep, NOAKIYEHNE cepBuca K
Viber) n cnocobax ucnonb3oBaHWs TOrO UMM MHOMO cCepBuca (Kak 4acTo U Kak
J0Nro Bbl UM Nonb3yeTeck). Mbl Takxe MOXeM WHGOPMUPOBaTb ApPYrux
nonb3oBarenen Viber o TOM, 4TO Bbl UCMONb3yeTe Kakoe-nnMbo NpunoxeHue wmm
cepBuc (4ToObI NOpEKOMeHO0BaTb UM Takxke nonpoboBaTb Takow CepBUC).

(d) Hdopmauma 13 apyrmx MCTOYHMKOB: VIHbopMaums, KOTOpyk Mbl cobupaem,
MOXEeT co4yeTaTbCs C MHpopMaLmMen n3 BHELUHMX WUCTOYHUKOB (Hanpumep,
aemMorpaduyeckne AaHHble U OOMNONHUTENbHAas KOHTaKTHas MHdpopMaums),
KOTOPYIO Mbl NOMy4Mnn B COOTBETCTBUM C 3aKOHOM.

(e) JononHutenbHasa uHdopmMaums: Mel MoxeM cobupaTb OOMNOMHUTESNbHYHO
nHdopmaumio, Korga Bbl NonydaeTe AOCTYN K NPUIOXKEHUIO Yepes ornpeaeriéHHoe
YCTPOWCTBO (HanpuMmep, YHUKanbHbI MAEHTUdMKATOP Bawero MoburbHOro
YCTPONCTBA, MHGOpMaums 06 onepauyoHHON cucTeme Ballero MobunbHOro
yCTPONCTBa, O BaweM Opay3epe, s3blke Gpaysepa wnm onepaumoHHON CUCTEMBI;
0 Ballen 6ecnpoBogHOM CETU, a Takke Balem onepatope MOBUMbHOW CBA3W;




XypHane 3BoHkoB Viber). Mbl moxem Takxe cobupatb gaHHble WPS o Balwem
MECTOMOSIOXEHNN — Bbl MOXETE OTKIMIOYUTL NpedoCTaBrneHne 3TUX AaHHbIX,
M3MEHMB HACTPOWKN onpefeneHnss MeCTOMONOXKEHUS.

OTtpenbHble yy4éTHble 3anucu: Viber Out; npuBaska Email k
y4yé€THomn 3anucu Viber

Pernctpaumnsa y4étHon 3anmcum Viber Out: Haw cepsuc Viber Out nossonser
9KOHOMWUTb Ha 3BOHKax Ha HoOMepa TenedoHOB, KOTOpblE HE 3apermcTpupoBaHbl
B Viber. Ecrnm Bbl xoTuTe ucnonb3osatb Viber Out, cozgante "y4€THy0 3anucb
Viber”, yctaHoBUTE napornb WM NpPeaocTaBbTe HEOOXOAUMYIO JNYHYHO
NHGopMaumo (B T.4. UMS, agpec 3NEKTPOHHOM MOYThl U NATEXHYIO
nHdopmaumio). Mel xpaHum MHpopmMauuio O Bawmx 3BoHKax 4vepes Viber Out ans
OCYLLECTBIIEHUA OWUMMMHra M B COOTBETCTBUM C TpeboBaHNAMMN
3aKkoHoaaTenbLCTBa, M ocTaBnsgeMm 3a cobon npaBo UCMONb30BaTb 3Ty
nHdopMaL Mo NS HanpaefeHns BaM MepcoHasnbHbIX npeanoxeHni. Koraa Bbl
3BoHUTE 4Yepes Viber Out, kak 1 B cnyyae 06bIYHOMO 3BOHKA NO TeNeqoHy,
nHdopmMaumsa O BbI30BE JOCTYMNHaA onepaTtopy Bawero cobecefHvka (a BO3MOXHO
N OpYyr’UM NPOMEXYTOYHbIM Ornepatopam CBSA3W — Kak U B Crlydae C 0O6blYHbIMU
TenedoHHbIMM  3BOHKaMW).

Kak npuBsasaTtb Bawl email kK y4étHon 3anucu Viber 1 Rakuten: Korga Bbl
npuBsasbiBaeTe Ball email K y4€THOM 3anucu Viber, Mbl CMOXEM WCMONb30BaThb
MHGOPMaL Mo, KOTOPYK Bbl MPEAOCTaBUM B NpoLecce permctpauum (Hanpumep,
UMSA, agpec dNeKTPOHHOW MOoYThbl, Naporib, HOMep TenedoHa), a Takxke Baw IP-
agpec. lNpu npueaske Bawero email k y4€THOM 3anucu Viber, Mbl aBTOMaTU4ECKU
co3gaguMm Onsi Bac YY4ETHYHO 3anvCb B Hawen MaTepuHCKOM KomnaHuum Rakuten
Inc. n opyrMx KOMMaHWsiX Hallen rpynnbl, eCriv Bbl paHee He co3fasanu Bally
YYETHYIO 3anucb B OAHOM M3 3TUX CEPBMCOB. B pamkax aToro npouecca,
HEKOTOpble AaHHble MO Baller perycTpaunm n akTMBHOCTM OyayT
ncnonb3oBaTbCA BHYTPUM rpynnbl KomnaHui Rakuten kak 6ygeTt onmvcaHo Huxe.
Bbl MOXeTe oTBA3aTb Bawly Y4€THyt0 3anuch Viber ot yyé€tHom 3anucm Rakuten B
noboe BpemMsi Yepe3 NPUIoKeEHME.

Ncnonb3oBaHne un XpaHeHune:

Hawa muccumsa — nocTosiHHO ycoBepLueHCTBOBaTh Hawm CepBuchl 1 npeanaratb
BaM HOBble BO3MOXHOCTU. B pamkax AaHHOM 3agayn Mbl MOXEM MCMOMb30BaThb
npegocTaBlieHHY0 BaMu MHopMaL Mo, YTobbI:

(a) ObecneumBaTb OOCTYNHOCTbL Hawero Cepsuca: Mbl ncnonb3yem
nHdopMaumo o Bawen Pernctpaumm n YYETHOM 3anucu gnsa Toro, 4tobbl (i)
3aperncTpvpoBaTb Bac B [punoxeHnn u co3gartb Bally YYETHYKO 3anuch
nonb3oBatena Viber; (i) cosgate Baw npodwmnb 1 caenatb ero BugumbiM; (iii)
obpabatbiBaTh Bawm nnatexu; (iv) cosgatb Baw Viber ID; (v) obecneymBatb
NOAOEPXKY, NPEedoCTaBATb BaM MHQOPMaUMIO O Baller YY4ETHOM 3anvcu, u
oTBeYaTb Ha Balm 3anpochl; (vi) obecneynBatb MHAMBUAOYaANbHLIV NOAXOA,
npefocTaBnas KOHTEHT (Hanpumep, urpbl) B pamkax CepBuca, BKMoYas LeneByto
peknamy ycnyr Viber n napTHEPCKMX CEpPBUCOB, KOTOPbIE, KaK Mbl Nnonaraem,
MOryT NpeacTaBnaTb An9 Bac HanbombLUMA WHTEPEeC; NepCcoHanm3aums MOXeT
BKIMOYaTb B cebs aBToMaTm3aumio Bblbopa KOHTEHTa M BpEMEHW ero nokasa, Ho



Bbl MOXeTe OblTb yBEPEHbI, YTO 3TO He BydeT MMeTb AN Bac pUANYecKmX
nocneacTBui; (vii) ykasbiBaTb, KTO U3 BalUMX KOHTaKTOB Yyxe nonb3yetcsa VIBER,
N yBEAOMMATb O NOAKMoYeHuo K CepBUCY HOBbIX KOHTaKTOB M3 Ballen afpecHOWn
KHUrW; (vii) oToGpaxaTb UMsi KOHTaKTa M3 Baller afpecHOW KHUMM Npu Npuéme
Bbl30Ba B MNPUINOXEHUMN; U (iX) CUHXPOHU3MPOBATb KOHTaKTbl Mexay
npunoxeHuammn VIBER Ha Windows, MacOS, Linux, iPad u nnaHweTtax Ha
Android n Windows. Ecrnn Bbl AeakTvBupyeTe CBOK YY4ETHYIO 3anuchk B Viber, aTo
NPVBEOET K HEMEASIEHHOMY YAaneHWo Ballen agpeCcHOW KHUM C Halmx
cepBepoB 6e3 BO3MOXHOCTU BOCCTaHOBMeHUs1 (nogpobHee o6 aToMm Huxke). Bo
BCEX OCTarnbHbIX Cry4asX, Mbl COXpaHsaeM WHGOPMAaLMIO O BalUMX KOHTaKTax,
noka Bbl Nornb3yeteckb [lpunoxeHnem, 4Tobbl 06ecneyntTs paboTocnocobHOCTL
BCEX ero qoyHKL M.

(b) YcoBeplieHcTBOBaTbL Hawm CepBuchl: Mbl ucnonb3yem uHdopmaunto o
Bbl30Bax M ncnonb3oBaHum Cepsuca (Kak OnnMcaHo Bbllle), YTOObI nydlle MOHATb
ceTeBOe NnoBedeHue U TeHAeHUUN (KonmyecTBO COOBLUEHWI Y BbI3OBOB,
cOenaHHbIX Nofb30BaTensaAMn, TUMWYHbIE HaMpaBlieHUs BbI3OBOB,
NPOLOIPKATENIbHOCTL BbI30BA, TUM CETU U T.MN.), BbiIBUTb NOTEHLMANbHbIE
nepebou B paboTe u TexHU4eckne npobriembl (3TO MOMOraeT Ham 3amevaTtb
Takve SBNeHud, KakK yxyglleHue CIbIlMMOCTU MNpY Bbi30BaxX MO onpeaenéHHbIM
HanpaBfeHNsiM, U3MEHEHME MNPOOOIPKATENIbHOCTM BbI30BA, MUBMEHEHMS B
TUNUYHBIX CETAX M T.4.), YTOObl NOBLICUTL KA4YE€CTBO MPEeLOCTaBMNEHNA HaLUMX
Cepsucos.

(c) NpepnaraTb HOBble BO3MOXHOCTW: B pamkax AOMOMHUTENbHLIX CEPBUCOB,
KOTOpble Mbl UMK HaLM MapTHEPLI npefocTtasnsem 4vepes Viber, Mbl MOXeM
MCNoMb30BaThb Bally MOMb30BaATENbCKY0 WHAOPMaLMIO B LIENAX HernpepbiBHOM
onTMMM3aUnM 1 NepcoHanM3aunm Takux CepBUCOB, a Takxe ANA OTNpaBKu
NHOVBUAYamMNbHLIX COOOLUEHWN O HOBbIX MPEeasioKeHUAX, KOTOpble, MO Hallemy
MHEHWI0, MOryT 6bITb BaM UHTEpPeCHbl. Mbl MOXeM AennTbCsa C NnocTasLLyKaMu
YCNyr YHVKanbHbIMW MaeHTudmkaTtopaMmn, 4Tobbl HANTU HaUMNyYLWwWnin crnocob
NPOOBWMXEHUSA HALLMX CEPBUCOB U MPUBMEYEHNs HOBbIX Nosfb3oBatenen. Korga
Bbl B NepBbl pa3 pernctpupyetecb B Viber, agpecaTbl B agpecHOn KHure,
KoTopble yxe nonb3ytotca Viber, moryT 6biTb NPOMHAOPMMPOBaHbI O TOM, YTO Bbl
Tenepb Toxe npucytcTeyeTe B Viber.

Ecnun Bbl oTnpaBnsete cooblieHne B60Ty unm B Nabnvk akkayHT,
noanucbiBaeTecb Ha 60Ta mnm nabnuk akkayHT B Viber, Bbl faéte cBoé
paspelleHre agmMuHUcTpaTopam AaHHoro 6oTta unm nabnuk akkayHta
OTNPaBnATb BaM yBEAOMSIEHUS W MYHblIE cooOLWeHnsA. Ecnm Bbl He Xenaete
nonyyatb Takve yBeOOMIEHUs, Bbl MOXETe HacTPOWUTb NMapameTpbl Ballen
YY4ETHOW 3anucu Ha OTKa3 OT yBEAOMSIEHUI WM OTKMIOUUTL OYHKLMIO MOSyYeHUs
AanbHenwnx yesegomneHni B noboe Bpemsa. Mbl Npeanoxum Bam gaTb cornacue
Ha MCMNOMb30BaHME [AaHHbIX O MECTOMONOXeHuKn, 4Tobbl Viber cmor npegnaratb
BaM TOBapbl M yCNnyrn B BalleM panoHe. Bbl Takke MOXeTe HacTpouTb
napameTpbl TenedgoHa Takum obpasom, YTOObl OTKMOYMUTL UCMONb30BaHNE
AaHHbIX O BalleM MecTornoroxeHun B noboe Bpems.

(d) O6pabatbiBaTh Bawm nnatexu: Mbl MOXeM UCMONb30BaTb BallM OaHHbIE,
Takue Kak UMsi 1 Homep TenedpoHa, Ans obpaboTky Balmx nraTtexen 3a



CepBucbl Yepesa CTOPOHHEro Ge3onacHoro nocTaBLUMKa YCAyr, a Takke Ans
onpeneneHnsl HalmMx COBOKYMHbIX PAacXO4O0B Ha YCIyrM OnepaTopoB MOOWUIbHON
CBSI3M M APYrMX MOCTaBLLMKOB YCIyr.

(e) MNMpepoTBpawaTte MOLLUEHHNYECKME OENCTBUSA U pacnpoCTpaHEHWEe cnama;
obecneuymBaTb MCNOMHEHNE OENCTBYHOLWIEro 3akoHoaaTenbctBa: Mbl 6Gopemcsa co
crnamMoM W MOLUEHHMYECKUM KOHTeHTOoM B Viber, 4ToObl HalM Mnorb3oBanu Bceraa
yyBCcTBOBanM cebsa B 6e3onacHocTn. Mbl MOXeM MCNOnb30BaTh Bally
nHdopmMaumio ANns NpefoTBpaLLeHUs, BbISBIEHUS U pacCnedoBaHns CryyYaeB
MOLLEHHNYECTBA, HapyleHus npaBun 6e3onacHoOCTU, NOTeHUnanbHO
3anpeLweEHHON MMM HEe3aKOHHON AeATEerNbHOCTU, AN 3alpMThbl HalMX TOBapPHbIX
3HaKOB M obecnevyeHnsa UcnonHeHus YcnoBuii ncnornb3oaHus Viber.
MHdopmauma moxeT Bktodatb URL-agpeca, ykasaHHbie B COOBLUEHUSX,
KoTopble apyrve nonb3oBaTtenm otmedanm kak CIMAM vnmn npusHaHHble
HexenaTeflbHbIMKU MO APYrMM NpUYMHaM, M YCTaHOBIIEHHbIE CepBUCaMu
ayTeHTUdMKaL MM onepaumoHHOn cuctembl. Mbl ocTaBngem 3a cobon npaso
MCnonb3oBaTb aBTOMATU3MPOBAHHbLIE CUCTEMbI ANst GIOKMPOBKN YYETHBIX
3anucen Ha ocHoBe NogobHOM MHAGOPMALUKM U CO34aHHLIX HaMX NpaBus, YTOObI
3alWMTUTb 3aKOHOMOCHYLUHbIX MOMb30BaTenen u NPeaoTBpaTUTh AanbHenme
yTeykn uHcopmaumm. Ecnm Bawa y4yé€THas 3anuck Hbinia 3abrnokupoBaHa,
obpaTtutecb B Cnyx0y nogaepxku. Mbl MoXKeM MCNOb30BaTb Bawwy MHGOPMaLMIO 1
[JaHHbIE }KYPHana BbI30BOB A/18 obecneyeHns COOTBETCTBMA TPeHOoBaHMAM NPUMEHUMbIX
3aKOHOB.

(f) OBwaTtbca ¢ Bamu: Bbl siBnseTecb NONHoMNpaBHbIM 4YneHoM cembun Viber 1 mbl
Obl XOTENM He TepATb C Bamu CBA3b. Mbl MOXeM MCNonb30oBaTb Bally
nHdopmMaumio Ans CBA3U C BaMK (C NOMOLLBKD COOBLLEHUA UK Opyrim
cnocobom), 4Tobbl obecneunTb Nogaepxky paboTbl [puroxeHus, BKMOYas Bally
Y4€THYIO 3anucb nonb3osatens Viber Out, 4To6bl 06ecneyYnTb COOTBETCTBUE
npegnoynTaemMbiM crnocobam CBsA3W, KOTOPbIE Bbl YKasanu, a Takxke 4Tobbl
NpefoCTaBUTb BaM akTyarnbHy WHoOpMaumio O npoudmx cepsucax Viber.

XpaHeHne AaHHbIX: Ecrin He ykazaHo MHOoe, Mbl CoXpaHsieM MHAGOopMauui Ao Tex
Mop, Noka 3TO HEOOXOAMMO M aKTyanbHO OIS Hac, YToObl 4OCTUYL YKa3aHHbIX
BbilLe Lienen unm obecneynTb COOTBETCTBME HALLMM MPaBOBbIM 00SA3aTeNbCTBam
no 3awmTe AaHHbiX. [locrne aeakTvBauuMM Bawen Y4ETHOW 3anucu mbl Gyoem
XPaHUTb O Bac MUHUMarbHbI 0ObEM [AaHHbIX, KOTOPbIA Mbl 00513aHbl XpPaHUTL B
COOTBETCTBUM C 3aKOHOM UMK MHbIMU TpeboBaHMsAMM MNPaBOBOro xapakTtepa. Msbl
MOXEM XPaHUTb [aHHble 06 aKTUBHOCTU Ha YCIOBUSIX aHOHUMHOCTM B LIeNnax
yNy4yllEeHUs1 Hallero cepsuca. Bawm cooblueHns B nabnuk akkayHTax u
coobLecTBax MOryT ocTaTbCsl AOCTYMHbI 4O TEX NOP, NoKa Bbl CAMU UX HE
yoanure.

PackpbiTre nHgopmaumm:

Bbl MoxeTe ObiTb yBepeHbl B 6€30MacHOCTU Bawmx AaHHbIX. BmecTe ¢ Tem, Mbl
AenMMcs Ballen NMYHOW MHGpopMaumnein C HawmMMy OOBEPEHHbIMU MapTHEPaMU,
4TOObI NPEfOCTaBNATL BaM criegyloume ycnyru:

(a) KopnopatusHaa rpynna Viber: Mbl MoXeM npefocTaBnsTb WMHopMaumio,
KoTopyto cobupaem O Bac, B npedenax koprnopatveHon rpynnbl Viber, B ToM
yucrie Hawen matepuHckor komnaHum, Rakuten Inc., a Takke eé un Hawmm
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OO0YEPHUM U 3aBUCKMMbIM KoMMaHuam. ([MogpobHas uHdopmauma o nybnmyHomn
komnaHun Rakuten Inc., 3apeructpypoBaHHOW B AMOHWW, OOCTYMHA MO 3TOMY
agpecy: http://global.rakuten.com/corp/about/). MHdopmauns moxeT ObiTb
packpbiTa, 4YTOObI: (i) 06ecneunTb OOWMIA KOHTEHT M HawwmM ycnyrm (Hanpumep,
perycTpaums, corfiacoBaHne YY€THbIX 3anucen B npegerax KoprnopaTuUBHOM
rpynnbl Viber, onepaunn, aHarmtuka n Cnyxba nogaepxku); (i) NnOMoYb BbISBUTb
N NPefoTBpaTUTb MOTEHUManbHO He3aKOHHble AEeWCTBUA, HapylleHue
YCTaHOBMEHHbIX NPaBWsl, MOLLUEHHWYECTBO W/WIM HapylleHnss 6e30onacHoCcTH
AaHHbIX. NHdopMaumnsa, KOTopyo Bbl MpedocTaBnseTe npy npuBs3ke Ballero
afpeca anekTPoOHHOW MouThl K y4é€THOM 3anucu Viber, 6yaet nepegaHa rpynne
komnaHun Rakuten ans cospgaHua ydétHom 3anmcu Rakuten w/wnm gns
obbeanHeHnsa Bawmx y4€THbIX 3anucen B Rakuten wu Viber. MiHdopmauma o
BalweM ucnornb3oBaHun cepsucos Viber n cepBncoB rpynnbl kKomnadun Rakuten
Takke 6yaet BHeceHa B obulyt0 Y4ETHYO0 3anucb. Mbl gernaem 3To 4ToObI:
YHU(MLMPOBATbL KOHTEHT, MOBbLICUTL KavyecTBO ycnyr Viber v rpynnbl KOMMNaHwim
Rakuten, npegoctaBuTb BaM AOMOSHUTENbHbLIE MpenMyLiecTBa OT
Mcnonb3oBaHuA akocucTembl Rakuten, 3awmTuTb Bac OT MOLUEHHUYECKUX
OEeNCTBUI, NepCoHanM3npoBaTh HalLM CEPBUCHI, @ TakxXe B MHbIX Liensx, KoTopble
ONnuncaHbl B MOSMUTUKE KOHMMAEHUnansHOCTU ToW KomnaHun B rpynne Rakuten,
KOTopas HEMOCPEeACTBEHHO MNPedoCTaBnseT TOT UM MHOW cepsuc. Bbl MoxeTe
0oTBA3aThb Bally Yy4€THy 3anucb Viber ot y4étHon 3anucu Rakuten B noboe
Bpems yepes npunoxeHue.

(b) MocTaBWWMKN NPUIOXKEHNI U UHblE TPETbU Snua: Mbl MMeemM npaso
packpblBaTb Bally WMHGOPMaLMIO B paMKax OOFOBOPOB C MOCTaBLUMKaAMW YCIyr U
ApYriUMU TPETbUMW NLLAMK, KOTOPble MOMOraloT NPeAoCTaBnATb BaM U UHbIM
muam Hawwn CepBuChl OT HaLero MMEHW, U MHble CEePBUCHI, KOTOPbIE
npenocTaBnalnTCca TpeTbumn nuuamm Yepes Cepsucel Viber (Bknoyas, HO He
OrpaHN4MBasACbL MMW, paccriefoBaHne OeNCTBUN, CBA3aHHbIX C MOLUEHHWYECTBOM
1 cnamom, o6paboTKy nnaTexewn, IKChnyaTtauuio 1 aHanuTuKy cawTa,
obecneveHne cneumnanbHbIX NAPTHEPCKMX BO3MOXHOCTEW C Hawum CepBucOM —
6o 6e3 naeHTudmkauum nonb3oBatenen, nMMbo C UCNOMb30BaHMEM
YHUKANbHOrO unaeHTudmkaTopa, He NPUBSI3aHHOro JMYHOCTWM Mornb3oBatend). 3To
HeobXxoauUMO AN 3aWwmTbl NOMyYaemblX UMW AaHHbIX.

(c) NapTHEpPBLI Mo pekfilame: AN pasMeLleHns peknamMbl B pamMkKax Hallero
cepBuca, Mbl MMEEM 3aKOHHOE MpaBo AEenUTbCHA C HaMMK MapTHEpPaMU
YHUKaINbHbIM NOEHTUMKATOPOM, KOTOPbIA He NpuBSA3aH K NIMYHOCTU
Nnosfib30BaTENs, HO MOXET COAepXaTb HEKOTOpble TEXHUYECKME AaHHblE O HEM
(A3bIK MPUIOXEHUS, CTpaHa, ropoq, BO3pacT, AaHHble 00 ycTponcTBe). ITO
OTHOCUTCS Kak HENOCPEeACTBEHHO K HallMM napTHEpaMm, KOTopble pasmeLllarT
peknamy B paMKax CepBuca, Tak U K UX areHTaMm U MHbIM TPeTbUM Ji1LaMm,
KOTOpble aAMUHUCTPUPYIOT pasMeLleHne peknambl. YHUKanbHbIM PeKnaMHbIn
MOEHTUDUKATOP reHepupyeT onepaumoHHas cuUcTema Ballero MobuIibHOro
yCTponcTBa. Bbl MOXETE M3MEHUTbL E€ro UnM 3anpeTuTb OenuTbcsa UM B noboe
Bpems. Ecnm Bbl XOTUTE 3HATb NOAPOOHOCTWU, 03HAKOMbTECH C Hawlen [MonuTukomn
no dannam Cookie 1 TeXHOMNOrMssM OTCNEXUBAHUS.

(d) KOpugnyeckas n npaBoBas OTBETCTBEHHOCTb: Mbl MOXEM pacKpbiBaTb Bally
nHdOopMaL M0 OpraHam MpaBonopsaka, NPaBUTENbCTBEHHBIM YYPEXOEHUSM UMK
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YMNONMHOMOYEHHbIM Ha TO CTOPOHHUM OpraHusauusMm B OTBET Ha
NOOTBEPXKOEHHBIN 3anpoc, UMEKLMN OTHOLLEHME K NpeLoTBpaLleHUIo
TEPPOPUCTUYECKON LEATENBHOCTK, YrOMOBHbIM AernaM, npeanonaraemon
HE3aKOHHOM AEeATENIbHOCTU, UM B OTHOLLEHUM Mobon Apyron LeaTenbHOCTY,
KOTopasd MOXeT MOBreYb C Balle CTOPOHbI, C HAaWen CTOPOHbl UM CO CTOPOHLI
noboro gpyroro nonb3oBaTens Viber NpaBoBYyd OTBETCTBEHHOCTb.

(e) U3ameHeHne cTpyKTypbl ynpaereHus — HoBble Bnagenbubl: Mbl MOxem
npegocTaBUTb Bally WHGoOpMauMio Opyromy HpuanyeckoMy nuvuy B criydae
BO3MOXHOIO CIIMSIHUA C TakKMM JFIMLLOM, WS eCcrin Takoe fnuo niaHupyeT
npuobpectn Viber nnn yyacteyeT B caesnke C aHanormyHbiM  (ovHaHCOBLIM
pesyrnbTaTtoMm. B aTOM crnydae mbl Oyaem npunaratb BCe pasyMHble YCUIUS,
4yTO6LI O6EecneUnTb cobnoaeHe ycrnoBui AaHHOM MONMTMKM MO OTHOLLIEHMIO K
BaLLen NMYHOM MHAOPMaLMM CO CTOPOHbI HOBOrO OOBbEOVHEHHOIO HOPUANYECKOro
nvua unm gpyrov CTpykTypbl. Ecnm Bawa nuyHas uHgopmaums 6bina
npegHasHavyeHa ANs UCNOMb30BaHMA B ApYrnx Lensx, Mbl 6yaem TpeboBaTb,
4YTOObLI HOBasA opraHM3auunsi OTnpaBuia BaMm NpeaBapuTeNnbHOE YyBeLOMIIEHUE.

MpuHMMas BO BHUMaHMe rnobanbHbl XapakTep aeatenbHocTu Viber,
nonyyartesnlb TakoW MHOpMaL MM MOXET HaxoouTbCA 3a npedenamu CTpaHbl
Bawero npoxmBaHuda. MogpobHOCTM Bbl CMOXETE y3HaTb B pasgerne
"TpaHcrpaHmdHas nepegada aHHbIX" HUXE.

NHdbopmauus, npepoctaBnsemasi nyornm4Ho

HekoTopble 13 Hawmx CepBUCOB MO3BOMAT BaM OTKPbITO AENUMTbLCSA
nHdopMaumen ¢ apyrummn nosnb3oBatensamu. Ecnm Bbl pasmellaeTte
nHdopmaumo B pasgene "nabnuk" Hawero Cepuca, Yepes couunasnbHble CeTw,
nnarvHbl UNKM Apyrme NpurioxkeHusi, He 3abbiBanTe, YTO 3Ta MHGOPMaLUS
OTKpbITa 419 nonb3oBatenen Hawero Cepsuca u, B 3aBUCUMOCTU OT BaLLMX
HacTpOeK KOHMAEHLMANbHOCTW, Takke MOXET CTaTb JOCTOSHMEM
obuectBeHHocTn B NHTepHeTe. Korga Bbl oTnpaBndeTe coobuieHne B
CcoobLLEeCTBO, agMUHUCTPATOP COOOLLUECTBA MOXET paspeLunTb BCEM ero
y4acTHWKaM npocmaTtpuBaTb Balle coobLieHMe, HO Bbl BCEraa MOXeTe yaanuTb
OTNpaBfeHHble BaMu coobLeHMs. Mbl HE MOXeM ynpaBnATb AalbHENLLNM
MCNOMb30BaHMEM [OAHHOW MHApOpMaL UM UM NPEAoTBPaTUTL eé
pacnpocTpaHeHne, No3ToMmy yGeamuTechb, YTO Bbl pa3MeLllaeTe B OTKPbITOM
A0CTyne TOMbKO Ty MHGOPMaLMI0, KOTOPOM Bbl XOTUTE nogenmntbcd. Mbl Takxke
MOXEM MCMONb30BaTb NPEAOCTaBMEHHYIO BaMu NMyGAMYHYO MHGOPMaLMIO A5
OpYruX Lenen, Hanpumep AOf8 YCOBEPLLUEHCTBOBAHUSA HALUMX YCIyr W
NpenoCTaBNeHNa Bam COOTBETCTBYIOLLEro KOHTEHTa, a Takxe ANs aHanmsa
TEeHAEHLUWN.

HekoTopble coumanbHble CeTy NO3BOMNAT YNpaBnisaTb HACTPOMKaMu
KOH(MAEHLMANbHOCTM Bawen MHgopmauum, 4Tobbl KOHTPONMpOBaTL €é
OOCTYNHOCTb AN ApyrMx nonb3oBatenen. NMocKonbKy TpeTbu nuua HaxoosaTcs 3a
npegenamMn Hawero KOHTPOsid, NMPOCUMM O3HAaKOMUTbCS C UX NONUTUMKaMU
KOH(MAEHLMANTBHOCTU U YCIIOBUSIMW MUCMNOSMb30BaHUA, YTOObI fnyylle MoHUMaThb,
Kakme Mepbl OHW UCNOMb3yT Ana obecnevyeHns 6e30nacHOCTU BawMX AaHHbIX.

Ha paHHoM 3Tane BCE, 4TO Bbl NyGnMKyeTe OTKPbITO, AOCTYNHO BCEM
nonb3oBatenam Viber. Ecnm Bbl xoTUTe yopaTb M3 OTKPLITOrO AocTyna



onpenenéHHy0 YacTb KOHTEHTA, KOTOPbIM Bbl MOAENMIIMCB, Bbl MOXETE caenaTtb
3TO, yAanMB TakoW KOHTeHT. OH OyaeT yaanéH M3 HalmX CEPBUCOB, HO MOXET
OCTaBaTbCH Ha NoKasbHbIX YCTPOWCTBAX HEKOTOPbIX Norb3oBaTtenen (ecnm OHu
npegBapuTenbHO COXPaHUIN €ro).

Bbibop 3a Bamu

Mbl XOTUM, 4TOGbI Bbl CaMun ynpaenanm cBouM obuieHnem. BoTt noyemy,
Hanpumep, Mbl NO3BOSIIEM BaM yAansaTb COOOLUEHUA Aaxe Mnocre TOro, Kak OHU
ObinM oTnpasneHbl (OHM yaansTca Ana Bac, BCex Bawmx cobeceaHnkoB, w
Hawero Cepsuca). Bbl Takke MoOxeTe ynpaBnsTb HaCTpOVKamm
KOHdwmAaeHUMansHoCcT B [NpuUroxeHnn Ha CBOEM YyCTPOWCTBE, YTOObI M3MEHATH
oTobpaeHne Ballero cratyca B CETU Unm 4ToObl Apyrve norb3oBaTenu He
3HanM, KakuMmm npunoxeHusamm mn urpamm Viber Bbl Nnonb3yetecb. Bbl MoxeTe
OTKNMoUnTL cTaTyc "lpocMoTpeHo", YTOOLI Apyrve nonb3oBaTenen He 3Hamnm,
npoYnM nn Bbl onpeaenéHHoe coobuleHne. Bbl MoxeTe He nokasbiBaTb Balle
¢0TO, OTKa3aTbCHA OT NOSyYeHUs1 COODLLEHM Ha OCHOBE BallEero
MECTONMOSIOXKEHUS, a TaKKe UCMNONb30BaTh ApYrne AOMNONMHUTENbHbIE HAaCTPOWKM,
KOTOpble AOCTYMNHbI B MPUNOXEHUWN. Bbl Takke MOXeTe HacTpouTb paspelueHus
ONA NPUINOXeHNs Ha BaweM YCTPOWCTBe, Hanpumep, AO0CTYM K JaHHbIM O Ballem
MECTONMOSIOXKEHUN, CMUCKY KOHTaKTOB, M T.4.

Bpemsi oT BpemeHn Viber MOXeT OTnpaBnsTb Bam COOOLUEHMS O OeATeNbHOCTU U
akcnnyatauun CepBuca (Hanpumep, O BalUMX TpaH3aKUUSX, U3MEHEHUSX B
NONMUTUKE, O TEXHUYECKUX Bomnpocax W T.4.). Mbl MOXeM Takxke OTnpaBnsTb
YBEAOMIIEHNS O NpeasioxkeHusx Viber nnn TpeTbux NnL, KOTOpbIe MO Hallemy
MHEHMI0, MOryT 6bITb BaM UHTEpecHbl. Ecrnn Bbl He xenaeTe nomnyvaTb Takue
YBELOMIIEHMS!, Bbl MOXETE OTKa3aTbCH OT HMX B HAacTPOMKaxX CUCTEMbI.

dannbl Cookie n TexHonormm oTcneXxuBaHus

Korga Bbl ucnonb3yete lMNpunoxeHve wunm nocelwaete Beb-cant, Mbl 1 Hawm
NapTHEPbI MOXeM ucnonb3oBaTb annbl Cookie u apyrne TexHonornu
OTCNeXxmMBaHUs Ana pasnuyHbiX uenen. MNMoapobHOCTM Bbl MOXETE y3HaTb B
Hawen [Nomutuke no dannam Cookie n TeXHONOrMaAM OTCIEXMBAHUA .

[locTyn, NpoCMOTP U U3MEeHeHWe Ballen JIMYHOMN MHpopMaLumn

B kauyecTBe 3aperMcTpupoBaHHOrO MOMb30BaTeEnNsd Bbl MOXETe npocMaTpuBatb U
M3MEHATb Bally NMYHY0 MHGOpPMaunio B Noboe Bpems, Ucnomnb3ys AOCTyN K
Bawen yd4éTHon 3anucu B lMpunoxeHun wnm Hawy Cnyx©y nogaepxku. NMpocum
He 3abblBaTb OOHOBMATL Bally NMYHYIO MHEOPMaLUIO, €CM OHa U3MEHUTCH Unn
CTaHeT HEeTOYHOW. Mbl MOXeM COXpaHATb HEKOTOpble AaHHble
AeaKTMBMPOBaHHbIX YYETHBIX 3anucen, 4Tobbl cobrnogatb TpeboBaHus
3aKoHogaTenbCcTBa, MpeaoTBpallaTb MOLLUEHHUYECKME OeNCTBUS, OKasblBaTb
NMOMOLLL B CBSI3M C NPOBEAEHMEM paccrefoBaHui, paspelleHnemM Ccrnopos, AnA
aHanmMsa Wnu yCcTpaHeHWs HemnonagoK nporpamm, a Takxke 4Tobbl obecneymBaTb
ncnonHeHne Ycrnosun ucnone3osanusa Viber vnv npegnpuHumats gpyrne
OEeNCTBUS, NPpeayCMOTPEHHbIe 3aKOHOM. AHAarorM4HoO, ecrv Balla y4€THas
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3anuch Oblna 3akpbiTa UM BPEMEHHO 3abrOKMpOBaHa, Mbl MOXEM COXPaHSATb
HEKOTOPY MHAOPMaLU, YTOObI NpeaoTBPaTUTL Bally MOBTOPHYHO
pervcTpaumio.

PernoHanbHble ocobeHHOCTU: OCOBEHHOCTUN ANs XKUTENEN
wrata KanudgopHus (CLUA) n rocygapcte EBponenckoro
9KOHOMMYECKOro MPOCTpaHCTBa

[NpaBa Ha coxpaHeHne KoHdwmaeHumanbHocTn B wrate Kanndopuua (CLUA)

Kutenm wrara KanudopHus (CLUA) nmetoT npaBo 3anpalumeaTtb CMMCOK BCEX
TPeTbUX NUL, KOTOPbIM Hawe [MpunoxeHne packpbifio ONPEAENEHHY JINYHYHO
nHdopMau Mo (B COOTBETCTBUM C 3aKOHoAaTenbCTBOM LWwraTta KanudopHus) B
npegLwecTsyloweM rogy Ansa uenen npsiMoro MapkeTuHra B OTHOLLEHUW TakuUx
TpeTbux nuu. Ecrnm Bbl siBngeTech »xutenem KanmdopHum m xoTuTte nonyydntb
Takom CrMCOK, CBAXMTECH C Hamu no agpecy: CaliforniaRequest@viber.com. B
OTHOLLEHMN NoBbIX 3anpocoB, Noxanyncrta, ybeautechb, YTO Bbl BKIIHOYUA
3agaBrneHne o «Bawmx npaBax cobrogeHns KoHMAaeHUManLHOCTU B LTaTe
KanudopHua» B TEKCT Bawero 3anpoca, a Takxe ykasanu Balle UMs, agpec,
ropog, LTaT, U NOYTOBbLIM MHAEKC. B TekcTe Bawero obpallieHns npocum
NpeaocTaBUTb HaM AOCTaTOMHY0 MHopMaunto, 4Tobbl Mbl MOMMM ONPEAEnuUTb,
OTHOCATCS NN yKa3aHHble Bbllle TpeboBaHWA 3aKkOHOA4AaTeNbCTBa K Ballen
cutyauun. Bbl OOMKHBI NOATBEPAMTbL, YTO SABMSETECh XUTENeM Lrarta
KanudopHua (CLUA) n npegoctaButb Tekywmn agpec B wrate KanudopHua ans
nonyyeHuns Hawero oteeta. O6paTuTe BHMMaHWE, YTO Mbl HE MPUHUMAEM
obpalleHns no TenedoHy, noyTe U akCUMUIBHOW CBSA3W, a TaKkKe HE HECEM
OTBETCTBEHHOCTU 3a 0OpalleHusi, KOTOpble MOMEYEHbl UM OTrpaBreHbl
HeHaanexalwmm obpasoM UM KOTopble He coaepXaT UCYeprbiBatoLLy o
nHdopmaumo. Ha gaHHbI MOMeHT, Viber He npegnpuvHUMaeT Kakux-nmbo
OEeNCTBUIN, 4YTOObI yuMTbIBaTh CUrHarbl O nNpegoTBpalieHun oTtcnexvBaHms (Do
Not Track), nockonbKy COOTBETCTBYIOLMIA €AUHbIN TEXHOMNOMYECKUN CcTaHgapT
noka HaxoguTcs Ha aTtane paspaboTkn. Mel npogormkaemM m3yyaTb HOBblE
TEXHOMOMMN 1 MOXEM MPUHATBL Takow CTaHA4apT, Koraa oH OyaeT paspaboTaH.

[MpaBa Ha coxpaHeHne KoHdMOEeHUMaNbHOCTU Ha Tepputopun EBponenckoro
3KOHOMWYECKOro MNPOCTPaHCTBA

Ecrnun Bbl Mcnonb3yeTe Hawwm cepBUCHI Ha TeppuTopun EBponenckoro
9KOHOMWYECKOro MPOCTPaHCTBA, B COOTBETCTBUM C MECTHbIM
3aKoHOAATEeNLCTBOM Bbl UMEETE OnpedenéHHble npaBa B OTHOLLEHUW Ballen
NIMYHOM MH(popMaL Mn. B cooTBETCTBMM C 3TUMK NpaBaMu, Bbl MOXETE: Moslyvyatb
OOCTYyMN K Ballern NYHON MHJopMaUnu, UCNPaBrATb XPaHUMYKO Hamu
MHGOpPMaL Mo, CTMPaTb Bally NIMYHYO MHOpPMaLNIO, OrpaHudmnBaThb
MCnonb3oBaHWe HaMu Ballen NMYHOW WHGOpMauMK, nonyyaTb Bally JIMYHYHO
nHGOpMaLU M0 B YCTAHOBIEHHOM 3MIEKTPOHHOM dpopmarte U nepecbiniate €€
TpeTbMM nuuam (NpaBoO Ha NEPEHOCUMOCTb [aHHbIX), noAaTth Xanoby B MEeCTHbIN
opraH no 3aumte uHdopmaumm. lNogpobHee O TOM, Kak BOCMOSb30BaTLCS
BalWMMK NpaBamMn Ha Tepputopun EBpPONEncKoro 9KOHOMUYECKOro
NPOCTPaHCTBA, YuTanTe 3aecb. ECrn Bbl XOTUTE Nyylle MOHATL BallM npasBa WUiu
BOCMONb30BaTbCS UMW, NMPOCUM UCMOMb30BaTh YKa3aHHbIE HWDKE KOHTaKTHble
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AaHHble a9 ¢BA3W ¢ Hamu. Ecnn Ham n0Tpe6yeTc;| AonorHuTernbHada
I/IHd.)OpMaLI,I/IFI Ana ncnosrnHeHna Balwlero 3aripoca, Mbl CBAXeMCA C BaMU.

Ons o6paboTkn Bawen nMYHOM WMHGOPMaUUKM Ham TpebyeTcsa npaBoBOe
OCHOBaHue. B 6onblUMHCTBE Cny4YaeB, TakMM OCHOBAHMEM MOXET BbICTynaTb:

(a) BbINOSIHEHME HalmMx 06A3aTenbCTB MO AOroBOpY C BamMu, Hanpumep
B YacTu NpegocTaBneHus Ycrnyr unm obecneyeHus Hagnexalieun
onnaTbl CYETOB.

(b) Balle corrnacue Ha o6paboTKy AaHHbIX.

(©) COOTBETCTBME HALWMM MpaBoBbIM oObs3aTenbcTBaM, Kak ykasaHo
BblLLE.

(d) COOTBETCTBME HALMM 3aKOHHbIM WHTEpecam, Hanpumep XernaHue
y3HaTb, Kak MMEHHO Bbl MCMNOMb3yeTe HalM NPOAYKTbI U YCIyrn, W
ncnonb3oBaTb 3Ty MHpopMaUUto Ana pa3paboTkM HOBbIX NPOAYKTOB
n  ycnyr, nepcoHanmsaumnm cepBuca M AEMOHCTpaLuu
TapreTMpoBaHHOW peknambl. [pn obpaboTke nM4YHONM WHGOPMaLUn
B paMKax peanu3aumM  Hawmx  3aKOHHbIX WHTEpPecoB,  Mbl
ucnonb3yem  OOrkHble  Mepbl,  4TOBbl  obecneunTb  Bally
KOHMAEHUMANBHOCTL U He [ONYyCTUTb  KOHQIMKTA  Mexay
nHTEepecamu HaLlero 6usHeca n nHTEpecamu n
dyHOaMeHTanbHbIMM MpaBamn 1 ceBobogamn Nosnb3oBaTenen.

(e) 3aLUMTa XUIHEHHO-BaXHbIX MHTEPECOB CybbekTa MHGOpMaL UM UM MHOTO
nvua.

® HeobXoOUMOCTb peanuaauun Kakoro-nmbo AencTBus B MHTepecax
obLlecTBa.

Mbl MOXeM 3anpalmBaTb Bawle corflacne Ha cbop v ucnosnb3oBaHve
ONPEAENEHHbIX JIMYHBIX OaHHbIX B COOTBETCTBUMN C MPUMEHMMbIM
3aKoHoAaTeNnbCTBOM (Hanpumep, B OTHoweHun dannoB Cookie n TexHornorum
OTCNEXMBaHUSA, WUIMN B Crlydae UCNOSMb30BaHUS AaHHbIX O TOYHOM
MECTOMOSIOXEHUN MNONb30BaTeENA AN Lenen, He CBSA3aHHbIX C nNpegocTaBneHnemM
ycnyr). Ecnun Bbl 4ann Ham cornacue Ha o6paboTKy Ballen NMYHOM
nHdopMaL MK, Bbl MOXETe OTO3BaTb 3TO cornacue B NMo6OM MOMEHT, UCMONb3ys
KOHTaKTHYH0 WH(OpMauMIoO B KOHLLEe LaHHOr0 yBeJOMIIEHUS AN CBA3U C HaMu,
WM U3MEHUB COOTBETCTBYHOLLYIO HACTPOWKY B NpunioxeHun. CBSXXUTECb C Hamu,
€CNnM Bawa NnyHasa MHGopMaUnsa M3MeHUrnacb W Bbl XOTUTE OBHOBUTL UK
M3MEHUTbL €€, a TaKXe eCIIM COXPaHEHHas Y Hac nM4Has MHQopMauns HeBepHa.
Viber Media S.a.r.| sBnsieTCca KOHTPONEPOM AaHHbIX, KOTOpPble Mbl COOUpaemM u
obpabaTbiBaeM B COOTBETCTBUMM C AaHHOW [lonmMTuKon KOHMOEHLMANbHOCTN.
Mbl BCcerga rotoBbl K COTPYAHMYECTBY, 4YTOObI AOMKHBIM 06pa3oM OoTpearMpoBaTb
Ha Bawly *anoby mnm o6ecnoKOEeHHOCTb B OTHOLLEHUN KOHMMAEHLMaNbHOCT U



nHcpopmaumn. Ecnm Bbl cuMTaeTe, YTO Mbl HE CMOMMM pa3pelunTb Ball BOMPOC,
Bbl MMeeTe NpaBO NofaThb Xanoby B Ball TeppuTopuanbHbI OpraH Mo Haa3opy
3a cobnogeHvemM 3akoHogaTenbCTBa O 3almTe MNepCcoHarbHbIX LaHHbIX, UK B
COOTBETCTBYIOLWMIA OpraH Jllokcembypra, Mcnonb3ysi 4aHHYK OHManH dopMmy.

NpaBa Ha cobnoaeHne KoHdmaeHumansHoctn B Viber Land

Ecnun Bbl BbiOpanm Viber onst exxedHEBHOMO OOLLEHMSI, OENMTECh MO3UTUMBHOWM
aTtmoccepon ¢ BawmMMn apysbamu. Ons atoro v npegHasHadeH Viber!

CTOpOHHME BeOCanTbl N NPUNOXEHUS:

Hawe npunoxeHne MoXeT coaepXaTb CCbISIKM HA CTOPOHHWE BebCanTbl, Unn Bbl
MOXeTe nonyvartb AocTyn K [NpunoxeHnam 4yepes Takne BedcanTbl. Mbl He HECEM
OTBETCTBEHHOCTX 3a Mepbl No o6ecnevyeHnto KoHMAEeHUManbHOCTU UMMM KOHTEHT
CTOPOHHUX CalTOB.

MapTtHépcTtBO € Western Union: Mcnonb3ya npuroxeHue Viber, Bbl MOxeTe
3anpawmBaTtb W OCYLECTBIATb AeHexHble nepeBoabl yepe3 Western Union.
Ecrm Bbl ucnonb3yete dqyHkumio "lNepesectn geHbrn" yepes Western Union, Bbl
Bblpa)xaeTe CBOE corrfiacue Ha To, YTO Mbl MOXeM nosnyuntb oT Western Union
ONPeaEen&HHy NIMYHYI0 MHGopMaUnio (Hanpuvep, Baw agpec), U YTO Mbl
coxpaHsieM MHgopmauuno o6 OTNpaBfeHHOM BaMW LEHEXHOM MepeBode (B TOM
yucrne CymMMmy nnatexa, OaHHble nornyvarens v ap.).

MapTHépcTBO € Wallet One: Ncnonb3ya npunoxeHune Viber, Bbl MOxeTe
3anpawmBaTtb W OCYLLIECTBIATL AeHexHble nepeBoabl vyepe3d Wallet One. Ecrm
Bbl ucnonb3yete ¢yHkuum Wallet One Hawero CepBuca, Bbl BblpaXaeTe CBOE
corracue Ha TO, YTO Mbl MOXeM nonyunTb OT Wallet One onpegenéHHyio nnyHyto
nHdopmaumo (Hanpumep, OaHHble O BbIMOMHEHHbIX BaMuU onepauunsax), U 4To Mbl
COXpaHsieM MHopMaLuo O BalMX TpaH3akuusx (B TOM uvucne 6anaHc c4yéTta,
UMA 1N HOMep TenedoHa nonyvarens nrartexa, Cymmy nnaTtexa, AaTty, AaHHble
mMarasvHa (npu Hamnuun)). Jliobble cebinkn Ha cepeuckl Wallet One 6yayT
perynmpoBatbca [MonMTUKON KOHMAEHUMANBHOCTU U Y CNOBUAMMN
ncnono3osaHua Wallet One.

PesepBHoe konuvpoBaHue: Korga Bbl COXpaHSeTe pe3epBHYH KOMUKO BaLMX
coobueHnn B Viber, nx xpaHeHne OCyLLECTBIIAETCSA CEpPBUCOM, KOTOPbIN 3aBUCUT
OT ornepaunoHHon cuctemMbl Bawero yctporcTtea (Google/ iOS / OC
CTaLMOHAPHOrO KOMMbIOTEpa), NO4YMHAETCS CBOMM COGCTBEHHbLIM YCIOBUSAM W
NoNMTMKaM W He 3alMLLIEH CKBO3HbIM LundppoBaHnem Viber.

Be3onacHocTb

Mbl 3Haem, 4TO 6e30MacHOCTb BaxHa ANsl HalMX nonb3oBaTtenen u 3abotumcsa o
6esonacHocTn Bawen nHgopmauun. Mbl npegnpuHUMaem TexXHUYecKue,
dmanyeckme M agMUHUCTPaTUBHbIE Mepbl 6e30MacHOCTU ANA 3awmThl Ballewn
NIMYHOW MHpopMaLLMK OT yTpaTbl, HEMPABOMEPHOIO MCMOSb30BaHus,
HEeCaHKLMOHMPOBAHHOIO AOCTYNa, pacKkpbiTUS UM naMeHeHus. HekoTtopble n3
CNocoboB 3almThl, KOTOpPblE Mbl UCMOSb3YEM, BKIHOYAKOT B cebs MexceTeBble
9KpaHbl, LWMGPOBaHNE AaHHbIX, KOHTPOSb M3NYECKOro AO0CTyna K Halmm
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LeHTpam obpaboTKn OaHHbIX U yrpaBreHne asTopu3aumen OocTyna K
nHdopmaumn. Ham Takxe HyxHa Balla MOMOLUb: Bbl HECETE OTBETCTBEHHOCTb 3a
TOYHOCTb MpPegoCcTaBfeHHOM BaMW JIMYHOW MHGOPMaL MK, a Takxke 3a TO, 4YTO BaLl
naposnb (Napornun) u perucTpaunoHHble AaHHble YYETHOW 3arnucu XpaHATCH B
6esonacHOM MecTe U 3aWMLleHbl OT AOCTyna TpeTbux fvy.HavnHaa c Bepcum
Viber 6.0, Bce ocHoBHble dbyHKLMM Viber 3awmiieHbl C MOMOLLB0 CKBO3HOIO
WwndppoBaHus: 3BOHKM Yepes Viber, nuuHble coobLUeHUsi, rpynnoBble COOBLLEHUS,
COBMECTHOE UCMNOSMb30BaHWe MHAQopMaunu 1 SONOSMHUTESNbHbIE YCTPOUCTBA. ITO
0O3Ha4yaeT, YTO KIMoYM LWMGPOBAHNSA XPaHATCS TOSMbKO Ha YCTPOMCTBAX KIIMEHTOB,
N HUKTO, foaxe Viber, He nveeT goctyna K HUM. [JOMOMHUTESIBHYO WHGopMaL, U0
no wmdpoBaHnio B Viber Bbl MOXETE MOSYyYUTb MO 3TOMY

agpecy: http://www.viber.com/en/s ecurity-overview.

KoHuraeHumansHOCTe B OTHOLLEHUM OETEN

Hawwn ycnyrv He npegHasHadeHbl Ona geter B Bo3pacte Ao 13 net. Takum
o6pa3om, Mbl He cobupaem, No KpanHen Mepe CO3HATENbHO, JNINYHYHO
nHdopmaumo o nuuax mnagwe 13 net, ucnonb3ys Hawwm BebcanTbl,
NPUNOXEHUSA, CRYyXObl UMM MHCTPYMEHTLI. Ha Tepputopun EBponenckoro
9KOHOMMYECKOrO MPOCTPAHCTBA, ONpeAeriéHHble HaCTPOMKN
KOH(MAEHLMANTBHOCTM MPUMEHSOTCA MO YMOSYaHUO ANs nosib3oBaTenemn
mragwe 16 net n MoryT 6biTb M3MEHEHbI TOMLKO B Crydae MMCbMEHHOMO
paspeLUeHnsi 3aKOHHOIo MNpeacTaBUTENd HEeCOBEPLUEHHONETHEro nuua.

TpchrpaHVH Had nepenadvda AaHHbIX

Mbl paboTaem B MexayHapooHOM MPOCTPaHCTBE W NpedocTaBnseM Halm
Cepaucbl nonb3oatenam Viber no Bcemy mvpy, no3sonsas um obatbca Apyr ¢
Apyrom B 060y TOYKe 3eMHOro Lapa. OTO 03Ha4aeT, YTo Balla JinyHas
nHdopMauma MoxeT ObiTb 06paboTaHa B CTpaHax, rge HopMbl MO 3awmTte
AaHHbIX 1 COBMIOAEHUI0 KOHMAEHLManbHOCTU MOryT He obecneuymBaTb Takow
Xe YpOBEHb 3aLMTbl, KOTOPbIA XapakTepeH ANs Ballen ctpaHbl. Mbl xpaHum u
obpabaTtbiBaem Bally NMYHYKO MHOpMaLnio Ha Hawmx komnbtoTepax B CLUA,
Asunun, EBpone (Bkntodas Poccuro), ABcTpanun u Bpasunum, n nonb3yemcs
ycnyramy nocTaBLUMKOB, KOTOpPblE MOryT pacnoriaratbCsA B pasfiMyHbIX CTpaHax
3a npegenamy EBponenckoro aKOHOMMYECKOro MpocTpaHcTBa. B Takmx crnyvasx
Mbl Tpebyem OT nonyyatena obecneynTb Hagnexallyto 3awmTy nonyvyaemblxX
NepcoHanbHbIX AaHHbIX, B COOTBETCTBUN C AEWCTBYIOLLMM 3aKOHOAATENlbCTBOM O
3awmre Takow nHdopmaumn. Ecrnm Bbl XoTUTE NOMy4UTb [AOMOSNHUTENBHYIO
NMHAOPMaL MO O MPUHATBLIX Mepax NpegoCTOPOXHOCTMU, UCMONb3YNTEe KOHTaKThI
HWxe Ana cBsasu ¢ Hamu. byayum yacteio Rakuten Group, Viber nogumHsaeTcs
KopnopaTuBHbiM npaBuram Rakuten Group B 4acTu TpaHCrpaHU4HOW nepegavdu
AaHHbIX Mexay komnanuamu rpynnel. C kopnopatuBHbiMK npasunamn Rakuten
Group Bbl MOXeTe O3HaKOMUTbLCH 3[€eCb:
https://corp.rakuten.co.jp/privacy/en/bcr. html.

O06HoBNeHus lMNonutukin

Bpemsa oT BpemeHu, No mMepe pasBUTUA HaLUMX CEPBUCOB, Mbl MOXeM OOHOBMSATb
AaHHyto Monutuky. Bbl cormaluaeTecb C TeM, YTO Mbl MOXEM YBeOOMISTb Bac O
CYLLECTBEHHbIX M3MEHEHMsIX npoueayp o6paboTku NMMYHON MHAopMaLMn ¢
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nomMoLblo yBegomrieHns B [MpunoxeHun. [pocum perynsapHo npoBepsATb
MpunoxeHne Ha Hannyne NogobHbLIX yBEOOMITEHUNA.

KoHTakTHaa mnHgopmaums

Ecnun y Bac octanuMcb Bonpockl No Hawen lNonmTuke KoHguaeHunanbHOCTH,
HaNMWMTEe Ham Mo agpecy: privacy@viber.com, wunn ucnonb3ymnte dopmy
o6paTHon cBA3n B MNpunoxeHnn. Bbl MoxeTe Takxe oTnpaBuTb nNucbMo B Viber
Media S.ar.l. no cnegytowemy agpecy: Data Privacy Officer, 2, rue du Fossé, L-
1536 Luxembourg, Grand Duchy of Luxembourg (Benukoe [epuorcteo
JTrokcembypr).

Ecnun Bbl yntaete Hactosdwyo MonmMTUKY KOHMOEHUManbHOCTU He Ha
aHITIMNCKOM A3blKe, Bbl COrMalaeTecb C TeM, YTO, B criydae ntobbix
Pa3HOMTEHMIN, MPEUMYLLECTBEHHYIO cuiy OyaeT UMeTb aHrmuicKasi Bepcus.

Tekywaa PDF-Bepcusa lNMonutuka koHdmaeHuuansHoctn Viber — man 2018

Mpeabioywans PDF-sBepcus [Nonutuka koHdwmaeHumansHoctn Viber —mapt 2017

Mpeabioywans PDF-Bepcua [Monutuka KondwmoeHumansHoctu Viber — ceHTsa6pb
2016

Mpenblgywass PDF-Bepcus [Nonutuka koHdmaeHuransHoctn Viber — noHe 2014
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