YMoBu BukopucTtaHHA Viber Dating
OcmaHHe oHoBieHHA: 30 KBITHA 2025 poky

JlackaBo NpocuMO 1 AAKYeEMO 3a iHTepec A0 cepBiciB 3HanmomcTt Viber (Hagani
«CepBicu 3HanomcTB»). KomnaHia Viber Media S.ar.l. («Viber», «Hac», «<Haw» abo «Mun»)
3apeecTpoBaHa BignoBiaHO A0 3akoHoAaBcTBa Benukoro lepuorctea JltokceMbypr,
topnanyHa agpeca: 2 rue du Fossé, L-1536 Luxembourg. Lli YMOBM 1 N0OM0XXEHHA LWoA0
BUKopucTaHHA CepBiciB 3HaMOMCTB (Hagani «<YMoOBU») pernaMeHTyoTb Bally y4acTb 'y
Cepsicax 3HaMOMCTB Ta iX BUKOPUCTaHHA | 4OMNOBHIOKOTE 3arasbHi yMoBU
o6cnyrosyBaHHA Viber (Hapgani «3aranbHi ymoBu Viber»), AKi pernaMeHTyOTb Balle

3aranbHe KopucTyBaHHA cepBicamu Viber. Y pasi BUHUKHEHHSA Byab-aKnX
cynepeyHocTen MiXk umMm YMoBamMm 1a 3aranbHmnMm ymosamu Viber B Ti UacTuHI, Aka
cTocyeTbecA CepBiciB 3HaMOMCTB, YMOBU MatoTb NepeBaykHy cuy. AKLLO NeBHMI acnekT
BMKOPUCTaHHA BaMu cepsaiciB Viber, 3okpema CepBiciB 3HaMOMCTB, NMPAMO He
nepenbaveHnin uLMMM YMoBaMm, TO TakKMM acnNekT pernamMeHTyeTbca 3aranbHMMmn
yMoBamu Viber. Byab-aKun TepMiH, He BU3HAYEHUN Y LLbOMY AOKYMEHTI, Ma€ 3Ha4YeHHA,
HapaHe oMy B 3aranbHux ymoBax Viber.

3axogaun B Cepeicy 3HaMOMCTB, 34iMCHIOKOYM B3AaEMOAIO 3 HUMK abo
BMKOPMCTOBYHOUMU iX, BU (Hagani «YyacHnk» abo «BM») NOroa>Kyereca 4oTpruMyBaTmucs
umx YMoB. lNepLu Hi>k NpogoBXNTK, yBa>KHO NpountanTe Li YMoBUu. AKLLO BM HE 3rogHi 3
ummm Ymosamum abo 3aransHumm ymoeamu Viber, Bam cnig HeramHo NnpunmHUTK
BMKopucTaHHA Cepeicie 3HanMoMcTB. Viber 3anuniwae 3a coboro NpaBo yac Big yacy
BHOCUTW 3MiHK 00 LMX YMOB, AK onncaHo B 3aranbHux ymosax Viber. Bawui perynapHi
Bxoam B CepBicy 3HanomcTB abo iXx BUKOPMUCTaHHA O3Ha4va€ Bally NOCTiMHY 3roay 3
TakuMm 3aMmiHaMun. ToMy MM pEKOMEHAYEMO BaM 4ac Bif 4acy o3HanoMnoBaTmnca 3
aKTya/nbHO peaakLieto umx YMoB. AKLLLO0 BU HE NpUMMaETe 3MiHM A0 UMX YMOB, BMU
MOBMHHI HErAMHO NPUNMHKNTK 3axoanTn B Cepeicn 3HanoMcTB abo KOpUCTyBaTMUCA
HUMW.

KpiM TOro, Mmmn 3annwaemo 3a cob60to NpaBo 3MiHOBATU AOCTYMNHICTb PYHKUIN Ta Byab-
AKUX MoXKnmBocTen y CepBicax 3HanoMCTB y Byab-akunin cnocib i B byab-akui yac Ha
BNacHW po3cya.

KoHdiaeHUinHICTb Balnx gaHnx ctocoBHO CepBiciB 3HANMOMCTB 3aXMLLLAETbCS
BiANOBiIAHO A0 3aranbHoi [Monitnkn koHeigeHUinHocTi Viber, Ky MoXXHa 3HanUTK 3a LM
nocunaHHam: https://www.viber.com/terms/viber-privacy-policy/ (Hagani
«Monituka koHigeHuinHocTi Viber»). MNMonitnka koHoigeHuinHocTi CepBicis
3HanmomcTtB Viber HaBOOUTbLCA HUXKYE Ta € CK1aA0BO YACTUHOK LibOro AOKYMEHTY
(rapani «Monitnka koHigeHUinHOCTI CepBiciB 3HanoMcTB»). KpiM Toro, AK i CTOCOBHO
6ynb-AKoro iHworo cepeicy Viber, BukopmctaHHA BaMmm CepBiciB 3HAMOMCTB TakoXX
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pernameHTtyeTbcA MoniTtukor NnpumHATHOro BUkopuctaHHa Viber (Hagani «[MMNB») Ta
MpaBunamm cninbHOTU 3HAMOMCTB, AKi BK/IFOYEHI A0 LbOro 4OKYMEHTY Yepes

nocunaHHA.

MPUMITKA PO APBITPAXY CLUA: AK 3ASHAYEHO B 3ATA/IbHUX YMOBAX VIBER,
BMKOPUCTAHHA BAMW CEPBICIB VIBER, 30OKPEMA CEPBICIB 3HANOMCTB,
mAanAgAe nig aio APBITPAXHOTO SACTEPEXXEHHA. BU NMOTOAXYETECAH, WO 3A
BNHATKOM NMEBHUX BUHATKIB, CINOPU MIXK HAMW MAKOTb BUPILLYBATNCA B
OBOB'A3KOBOMY APBITPAXXHOMY MOPAAKY, MPNYOMY BN TA VIBER
BIAMOB/TAETECH BI[ MNMPABA BPATU YHACTbL Y KOJIEKTMUBHOMY MO30BI YA
KOJIEKTMBHOMY APBITPAXI. B/ BIMPABI BIAMOBUTUCA, AK ONMMCAHO B PO3A1/11,
NMPUCBAYEHOMY APBITPAXY, B 3ATA/IbHNX YMOBAX VIBER.

1. KpuTtepii yuacri

Bu noBuHHI BignoBigamu neBHUM Kpumepiam, o6 kopucmysamucsa CepBicamu
3HaloMcmB, cepea AKUX NpaBo3gamHicme, BiK, HaABHICMb ropucaukyii, giicHul
ob6sikoBul 3anuc, BignoBigHiCMb noaimuyi ogHoro 06/1ikoBOro 3arucy, xopowa
periymauiga ma BigcymHicmse cygqumocmed.

LLLo6 otpumaTm goctyn oo CepeiciB 3HanoMcTB Viber Ta KopnucTtyBaTncsa HAMU, CTBOPUTU
npo¢inb 3HaMOMCTB, 3a YMOBMW BiAMOBIAHOCTI BCiM iHLUMM KPpUTEPIAM NPUNHATHOCTI abo
[OTpUMaHHA BUMor 3aranbHux ymos Viber, BU NOBMHHI BianoBigaTh BCiM HaBeaAeHUM
HUXXYe KpUTEpPIAM, i BU NigTBepaXKYETE Ta rapaHTyeTe:

o MMpaBospaTtHicTb: By € ¢iznyHoro ocoboto (To6To He Kopriopauieto,
ToBapncTBoM abo rpuaMYHOK 0COBO0H0 iHLLIOrOo TUMNY) Ta MaeTe NPaBo yK1acTu
060B'A3KOBUIN A1 BUKOHAaHHA aorosip i3 Viber, i BaM He 3a60pOHEHO 3aKOHOM
KOpUCTyBaTMCA HaWMMmM nocnyraMmm, 3okpeMa CepsicaMu 3HaMOMCTB.

e Bik: BaM BunoBHunocsa woHanmeHwe 18 pokie abo BM 4OCAMNM NOBHONITTA'Y
BaLUIiM FOpUCOMKLIT, 3aNeXXHO Bif TOro, AKUM BiK BinbLue.

e HasaBHicTb opucaukuii: B noBrHHI Npo>XknBaTth B KpaiHi abo topucaukuii, oe
Viber nponoHye Cepsicn 3HaNOMCTB.

o [AincHum obnikoBun sanuc Viber: Bu maete gincHum obnikoeuin 3anuc Viber,
3apeecTpoBaHui Ha HoMep TenedoHy, AINCHUI Y BaLUin KpaiHi.

e BignoBigHicTb noniTuui ogHoro oénikosoro 3anucy: Bu He MaeTe GinbLue
ogHoro obnikoBoro 3anuncy Ha nnatdopmi Viber.

o Xopowa penyTauia: [lito Baworo o6n1ikoBoro 3anuncy paHille He NPU3ynmnHAanu
Ta He BUAananu 3 cepeicie Viber, i B HIKOM He BUMHANK i, ki Mmornm 6
NPU3BECTWN 40 TaKOro NPM3yrnmnHeHHA abo BuaganeHHs.
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e BigcyTHicTb cyanMocTei: B He Bynu 3acya>keHi Ta He BigMoOBASAUCS
ocKap>XyBaTu 3BMHYBaUYEHHSA B TAXKKUX 3N10UMHAX, KPUMiIHANbHUX
NMpaBoNoOpYLUEHHAX, LLLO NepecigytoTbcs 3a 06BMHYBaNbHUM aKTOM, CTaTeBUX
3no4mHax abo byab-aKmMx 3n04MHaX, NOB'A3aHKNX i3 HACMNLCTBOM abo 3arpo30to
HacunbCTBA, i BU He 3060B'A3aHi cTaBaTK Ha 06K IK ceKcyanbHUM 3M104YNHELb Y
>KOAHOMY Aep>KaBHOMY OpraHi.

AKLLO BM KONMMCh NepecTaHeTe BignoBigatn byab-aKoMy 3 LIMX KpUTEPIiB, Ball A03BiN Ha
poctyn ao CepgiciB 3HaMOMCTB 6yae aBTOMaTUUYHO aHyNboBaHO. B NOBUHHI HeEramHo
BUOANUTU CBi Npodinb 3HaMOMCTB, | M1 3anuLLIaeMo 3a co60ro NpaBo NPUNUHUTK BaLl
poctyn ao CepeiciB 3HanMOMCTB Ta iHLWKX cepBiciB Viber 6e3 nonepea>keHHA.

2. MoxxnuBocTi CepBiciB 3HanOMCTB

CepBicu 3HalloMCmB MpOoNnoHyroMb iHMepakmuBHi QyHKUII, AKi JornoMararomsas
KopucmyBa4am 6ygyBamu CMOCYHKU. 3 Uiero MEMOKO BU MOXKEME CmMBOpUMU CBIll
npodinb 3Hatiomcmas y CepBicax 3HaliomMmcmas, 3Haxogumu cobi napu cepes iHWuUx
y4acHUKIB 3a f10MOMOror0 Hawoi cucmemu nowyky rnap, 9K ornucaHo B UboMy
AOKYyMeHmMi, ma crijikyBamucs 3 IHWUMU yd4aCcHUKaMu. Y UboMy po34isli makoxk
AemasibHO ornucaHo 060B'A3KU ma 3aCmepexXeHHA, MoB'a3aHi 3 UUMU QYyHKUIAMU.

CepBicy 3HaMOMCTB MPOMNOHYHOTb IHTEPAKTUBHI PYHKLT, MOKAMKaHI noAerwnTn
CninKyBaHHA Ta B3aEMO/II0 MiXXK KOpUcTyBavaMu, AKi 6a>katoTb MO3HANOMUTUCA Ta
cninkyeaTnucsa B pPOMaHTUYHOMY abo 0cob1CTOMY KOHTEKCTi, 30KpeMa Taki OCHOBHI
QYHKLIT:

e CrtBOpEHHA Nnpodinto 3HaMoMcTB: AKLLO B/ BUPILLNTE KOPUCTYBATUCA
CepBicaMu 3HanoMcCTB, BaM NOTPiIBHO Byae CTBOPUTM 3aranbHOAOCTYNHUN
ocobuctmi npoodinb ana 3HaroMmcTe (Hagani «[podinb 3HarioMcTB») 3a
ponomoroto 6ota sHanoMmcTB Viber (Hagani «<bot 3HaromcTe»). MNpodinb
3HAMOMCTB € BaLLOto Bi3UTiBKOO y CepBicax 3HAaMOMCTB, ika NpeacTaBnae Bac
iHLWMM KopucTyBadaM. Viber 3aoxouye LaHo61MBe CTaBNEHHSA y4aCHUKIB 0aNH
[0 0OHOro, AK AeTanbHo onrcaHo B MonitTuui NpUNMHATHOroO BUKOPUCTaHHA

Viber ta lNpaBunax cninbHoTK 3HanoMcTB. [1n1a uboro Viber no3Bonse ceoim

KOpuUCcTyBayYaM caMuM BUpiLyBaTu, AKy iHbopMaLito noLumproBatm Ta
ny6nikyBaTm, NpUYOMYy NMLLIe Nicnd TOro, Sk BOHW BUSBUAW LiKaBICTb 40 iHLIOI
nroaunun. VIBER HAMOJIEMNMNBO PEKOMEHAOYE OBEPEXXHO PO3KPUBATU
CBOIO OCOBUCTY IHOGOPMALLIKO OH/TAVH, 30KPEMA YEPE3 MPO®I/1b
3HAMOMCTB. Viber He Hece BignoBiganbHOCTI 3a He3aBepLluUeHi peecTpauii
Mpodinie 3HanMoMcTB 3 Byab-AKOI NPUYNHMK, 30KPEMA Yepes TEXHIUHI MOMUNKK
abo HecnpaBHocrTi. KpiM Toro, BignoBigHO A0 CBOiX topuanYHuX 30608B'A3aHb
Viber MO>ke BUKOPUCTOBYBATWU NEBHI MexaHi3MuM nepesipkn ana 3abesneyeHHn
NpaBOMipHOI NOBeAIHKM y4acHUKIB, npoTe Viber He 060B'A3KOBO NMepeBipsie BMICT
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koxxHoro Mpodinto sHanomcT. VIBER HE A€ XXOOAHNX SAMEBHEHD LLOAOO
30IMCHEHHA NEPEBIPK KPUMIHAZTBHOTO MUHYNOIO ABO MEPEBIPKU
OCOBW CBOIX KOPUCTYBAUYIB.

Cucrtema nowuyky nap: CepBsicn 3HaMOMCTB MOXKYTb BUKOPUCTOBYBATH
anropuTtMm, Wob NponoHyBaTK BaM NOTEHLiINHI Napy Ha OCHOBI 3a3HaYEeHUX BaMM
ynogo6aHb Ta iHTepecis (Hagani «CucTteMa nowyKy nap»). Iig vac
BUKOpUcTaHHA CncTeMm NoLlyKy nap BaM rnponoHyBatuMyTbca Mpodini
3HaMOMCTB iHLLUWX y4acHUKKiB. B MaTMeTe 3Mory 3a3HaunTun, Yn nogobaeTbea
BaM 3anponoHoBaHa fntgmHa. AHanoriyHo, iHWMM YyacHUKaM Moxe
nponoHyBaTtuncs Bawl [Npodinb 3HaMOMCTB — BCe 3a5eXNTb Bif, ixHixX ynoaobaHsb,
BiA, KOHTEHTY Y BawloMmy [1podini 3HaMoOMCTB i Big HaLLMX anropmnTMiB. AKLLO ABOE
YuacHUKIB BUABMNM B3aEMHY 3aLlikaBNeHiICTb, BOHW 061ABa NOBIAOMAKOTLCA
Npo ue i MOXKyTb Ha BTaCHUI PO3Cyd BUPILLINTK, UM NPOAOBXKYBATM CMNiNKyBaTmUCA
naniy Viber. Bu BusHaerte, wo CuctemMa nowyky nap 6asyerbcsa Ha
anropuUTMivHUX NpoLecax, B AKX MOXYTb 3acTocoByBaTucA LI Ta noBHicTHO
aBTOMaTU4Hi 60TK. Lli npouecu BpaxoBytoTb Pi3Hi napaMeTpu, 3okpeMa BaLli
ynonobaHHsa, gaHi npodinto Ta BUKOPUCTaHHA NNaTHUX GYHKLIN (AK-OT
nepeannatu, nnaTHi 6yct abo iHLWi PpO3LLIMPEHI MOXKIMBOCTI), BU3HAYaouUun
nopAa[ok i cnocibé nogaHHA npodinie 3HanoMcTB. TovHa Bara uux ¢pakTopis €
KOH}igeHUiHO iHbOopMaLieto | He pO3KPUBAETbCA AeTaNbHO. 3BICHO, L
Npouecn MatoTb NEBHI 0OMEXXEHHSA | HE rapaHTYHOTh, LLLO MPOMNOHOBAHI Napu
O6yayTb peneBaHTHMMMU, BignoBigHMMM abo akicHMMU. Viber He Hapgae >KOaAHUX
3aneBHEHb UM rapaHTil Woa0 TOYHOCTI, HaginHoCTI Yn edeKTMBHOCTI CnuctemMu
nowyky nap a6o Npoodinie 3HaMOMCTB iHLLMX yYaCHUKIB, a TaKOXX HE rapaHTye,
Lo BUKOpUCTaHHA CncTeMm nowyky nap BignoBigaTMMe BalLMM O4iKyBaHHAM,
abo Wwo BaLle cnifikyBaHHA 3 NiaibpaHO Napoto NPOAOBXUTLCA 38 MexxaMu
undposoi nnatpopmm. 3BepHiTb yBary, wo CepBic 3HAMOMCTB HE rapaHTyoTb
NeBHY KinbKicTb «pedepanis» (Hanpuknag, Ak uen TepMiH Bu3Ha4veHo B Hbto-
MopkcbkoMy 6inni npo npaBa crioxkuBaYiB NOCyr 3HaMOMCTB), | 3 ypaxyBaHHAM
obMexxeHb OOCTYMHOCTI cepBicy, 6yab-AKMIA ydaCHUK MOXE ropTaT NPOrNoHOBaHi
npodini 3a BnacHMM 6a>kaHHAM (3 ypaxyBaHHAM KifIbKOCTi 4OCTYNHUX npodinis).
LLlo6 pizHaTuca Ginblue Npo Te, AK Halla cucTeMa noLuyky nap pekoMeHaye
npodini Ta nigbmnpae napun, HaTUCHITb TYT.

YaTtm sHamomcTB: [licns Toro, Sk B1 3HaNAeTe napy, B 3MOXETE iHiLjitoBaTH
pPO3MOBU 3 BaLLMMK CNiBPO3MOBHMKaAMK Yepes3 vyatm 3HanomcTB y Viber, a Takox
KepyBaTu TakMMM pO3MOBaMN. 3BEPHITb yBary, L0 PO3MOBM B YaTax 3HAMOMCTB
Viber He 3axuLaroTbca HAacKpi3HUM WindpyBaHHAM. Viber He 36epirae Ta He
umMTae Balli pO3MOBU, AKi 36epiratoTbCaA TiNbKM Ha BalLMX NPUCTPOAX.
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o  ®DyHKuUia Npu3ynuUHeHHA ajii npoginto: Cepeicn 3HaNOMCTB HafakOTb BaM
MO>K/TMBICTb TUMYACOBO NPUXOBAaTK BaLl NPodinb 3HAMOMCTB 3i CTPIYKN HOBUH,
36epirwim npu LUboMy BaLli HaABHI Napu Ta gaHi npodinto. Konu Bn npmnsynuHseTte
Aito ceoro npodinto 3HanoMcTB: (i) Bawl Npodinb cTae HEBUAUMUM AN1A HOBUX
noTeHUinHMX nap; (ii) BM BCce e MoxxeTe 0OMiHIOBaTUCA NOBIAOM/TIEHHAMN 3
HaABHUMMK napamu; (iii) Bci gaHi Baworo npodinto 3HanoMcTB 6yayTb 36epexkeHi
BiANoBiAHO A0 HaLoi [MoniTUKM KOHGIAEHLIMHOCTI Ta YMHHOIO 3aKOHO4aBCTBa
NMpo 3axucT gaHux; Ta (iv) BU MO>XKeTE fIerko NOHOBUTK Aito cBOro npoodinto
3HaMoMcTB y byab-akui yac. [lia Bawworo npodinto 3HanoMCcTB 3an1nLaTuMeTbcs
NPU3YNMHEHOD, AOKN BU HE BUPILLUUTE MOro akTUByBaTK, BUAaNuUTn abo
OeaKTnByBaTu CBi 06nikoBmI 3anuc y nporpami Viber. Npotarom nepioay
NpPU3yNMHEeHHA Aii npoginto 3HaMOMCTB Balli aKTUBHI nepeaniatm
NpoAaoB>XXyBaTUMYTb onJlavyyBaTUCH, AIKLLLO BU OKPEMO He CKacyeTe ix
BignoBiaHoO Ao po3ainy 3 HWXKue. byab-aKki npua6aHi 1 HeBUKOpUCTaHI
eneMeHTn nepeannatv Premium, 3annwatMmyTtbca AO0CTYNHUMU Nicna
NOHOB/IEHHSA Aii Baworo npodinto 3HaMoMcTB; eleMeHTU NepeannaTtu
Premium, BUKOpUCTaHi 4,0 Npn3aynmMHeHHsa gii npodinto aHamomMcTB, He
MO>KHa BiAHOBUTN a60 NOBEPHYTMU.

Micna Takoro B3aeMHOro pilleHHA Npo cninkyBaHHA y Viber KOMyHiKawuia Mibk
yuyacHuKaMu, aKi yTBOpUnun napy, Bin6yBaeTbcs Ta KEpyeTbCA aHanoriyHo 6yab-akin
iHWIiW 3BMYanHin KOMYHikauii uepes 3arasbHi KOMYHikauinHi cepsicu Viber.

B/ MPUNMAETE PILLEHHA NMPO B3AEMO/IO 3 MAPOIO NMOBHICTIO HA CBIV
PO3CY/. BU HECETE MNMOBHY BIAMNOBIAA/IBHICTb 3A MOLWMPEHHA CBOIX JAHUX TA
B3AEMOAIHO 3 IHWKMMWN YHACHUKAMW. BU PO3YMIETE, WO VIBER HE NMPOBOAUTb
MEPEBIPKY HA HAABHICTb CYOMMOCTEW TA HE 3'ACOBYE MUHYJIE CBOIX
YYACHWIKIB B IHLLI CTIOCOBW. VIBER HE JAE XXOOHWX S3AMNEBHEHb YW FTAPAHTIN
o a0 NOBEAIHKN ABO CYMICHOCTI YHACHUIKIB. MU 3AK/TMKAEMO BAC BYTU
OBEPEXXHMMW Y B3BAEMOAIT 3 IHLLMMW KOPUCTYBAYAMM.

3. Mepepnnata Ta onnara CepeiciB 3HanoMcTB

Xoua Cepsicu 3HalioMmcmB € Hapa3si 6e3rsiamHumu, Viber 3asuuwiae 3a cob0ro rnpaBo
BBO4UMU rs1lamy 3a KopucmyBaHHA HUMU. Y UbOMY po34isi gemasibHO OrnucaHo
MOXK/1UBICMb CMArHeHHA rjiamu, rnpoyec crioBilyeHHA ma yMOBU, MOB'A3aHi 3
0r/1amoro ma BUKOPUCMAaHHAM riJiamHux QyHKUit ma esiemeHmiB. OCKi/lbKU MOKYrKuU
06pobriarombca yepe3 Apple App Store abo Google Play Store, 4o 6yab-aK0i KyniB/i
MOXKYymb MakoX 3aCmMoCOoByBamuCA yMOBU YUX Mara3uHis.

Xoua 6a3oBui goctyn oo CepBiciB 3HaMOMCTB Hapasi HagaeTbcAa 6e3nnartHo, Viber
3anuwae 3a coboro NpaBo BBOAUTK naaTy 3a gocTyn ao CepeiciB 3HAMOMCTB, 30KpeMa
nnaTtHi PyHKLUiT Ta NokpalleHHa abo nepegnnaru.



Akuo Viber BUpiWINTbL BBECTW NaTy 3a A0CTYN A0 NEBHMUX QYHKLiM abo piBHIB
nepeannatu CepB.iciB 3HAMOMCTB YK MEBHUX NIATHUX GYHKLIW, BU OTPUMAaETe AeTanbHY
iHpOopMaLLito Npo po3Mip NnaTu, NPonoHoOBaHI PyHKLii, cnocobu onnaTtu, nepeannaTHi
nepiogmn, yMoBu NpoAoOBXEHHA NepeansaTtn, a TakoxX BapiaHTW ckacyBaHHA nepeaniaTtu
Ta NOBEPHEHHA KOLUTIB BiAMOBIAHO A0 YMHHOIO 3aKOHOA4AaBCTBaA. Bubupatoum 6yab-aKi
nnaTtHi nocnyru, BU Noroa)kyereca cnnavysaTtu BigNoBiAHI KOMicii, AK 3a3Ha4YeHOo B
poagaini Mnatexi Ta nepegnnata B 3aranbHux ymosax Viber.

MnaTexxi 3a Taki nnatHi nocnyrm o6pobnatumyTtbea Yepes Apple App Store abo Google
Play Store un 6yab-AKWUI iIHLWUMIW HagaHWU HaMM 3aCTOCOBHUI BapiaHT i CTAryBaTUMYTbCA
BiANOBiIAHO 00 cnocoby onnaTu, NoB'A3aHOro 3 BallMM 06N1iKOBUM 3anncoMm y
BiAMNOBIAHOMY MarasmuHi.

Akwo B odpopmumnm nepeannaty uepes Apple App Store abo Google Play Store i3
aBTOMaTMYHUM MOHOBNEHHAM, TO 3 BaLloro o6aikosoro 3anucy B App Store
CTAryBaTUMETLCA N/aTa 3a KoXKeH nepegnnaTtHUn nepios, LOKN BU HE cKacyeTe
nepeannary. licna 3akiH4eHHA NO4aTKOBOro Nepiogy Ail nepeannaTn, a Takox Nicna
6yab-AKOro HaCTYNHOro nepeannaTHoro nepioay Balla nepeannata aBTOMaTUYHO
NnpoAaoB>KyBaTUMETLCA 3a TIEKD CaMOto LIiHOHO | Ha TOM caMuii Nepioa, Ha AKi BM
norogmnucsa nig yac opopMeHHs nepegnnaTtn. AKLLO BM OTpUManm akuinHy
NPOMNO3MLLII0 3i 3HUXKKOHO, TO B ByAb-AKMI HACTYNHMI Nepioa NOHOBNEHHSA Balla LjiHa
Moxke 36inbLINTMUCA BiANOBIAHO A0 YMOB aKLiMHOI NPON03uLIii Nic/s 3aBepLUEHHS
no4aTKOBOro nepioay nepeannaru.

LLlo6 ckacyBaTtu nepeannaTty: AKLLO BX He Xxo4ueTe, W06 Bawa nepegnnata
NOHOB/OBANaca aBToOMaTU4YHO, abo AKLLO BU XOUETE 3MIHUTU YN NPUNUHUTH
nepegnnarty, BaM HeobxigHo yBinTK B cBi o6nikosui 3annc B Apple App Store abo
Google Play Store Ta ,OTpuMyBaTUCh BKa3iBOK 414 KepPyBaHHA CBOEO Nepeannatoto abo
Anaii ckacyBaHHA, HaBiTb AKLLO BM BUAanuMnm cein obnikoBui 3anuc y Hac abo
BUpanunu nporpamy Viber 3i cBOro npucTpoto.

e Akwo Bn odopmunm nepegnnarty 3a gonomoroto Apple ID, ckacyBaHHSA
nepennnatn 34inCHIOETbLCA KoMMnaHieto Apple. LLLo6 ckacyBaTtu kyniesto,
34incHeHy 3a gonomoroto Apple ID, nepenaitb 40 HanawTyBaHb NporpamMm Ta
OOTPUMYMNTECH BKa3iBOK LLIOAO CKacyBaHHA KymiB/i. Bu Takoxk MoxkeTe

3BEPHYTUCA NO gonoMory B cny>kby niaTpumkm Apple.

e Axkwo Bn opopmunu nepegnnaty Yepes Google Play, ckacyBaHHA nepegnnatu
30incHoeTbes KoMnaHieto Google. LLLo6 ckacyBaTu MoKynky, 34iMCHEHY Yepes
Google Play, 3anycTtiTb nporpamMy Google Play Ha cBoeMy MO6iNbHOMY NPUCTPOI
Ta Nepengitb 40 HanalwTyBaHb. B Tako>XX Mo>keTe 3BEPHYTUCA MO A0MNOMOry B
cny>xby niaTpuMkm Google.
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CkacyBaHHA nepegnnati 3anobirae cTArHeHHto Natn B ManbyTHbLOMY, arne He
nepenbayae NOBEpPHEHHA KOLUTIB 3a MOTOYHMI Nepioa. BuaaneHHAa nporpamum Viber He
CKacoBYye Nepeannaty — KOpuUcTyBadi NOBUHHI BPYy4YHY ckacyBaTu il Yepes
HanalwuTyBaHHA CBOro MarasuHy nporpaM. NoBepHEHHA KOLUTIB pernaMeHTyeTbCA
nonitmukoto Apple App Store abo Google Play Store. Viber He BigLKoa0BY€E KOLWITH | HE
po3rnsanae Ta He NpUMMae NpPeTeH3ii CTOCOBHO NnaTeXiB HanpaAMy, TOMy 4/19 OTPUMaHHSA
BigLLUKOAYBaHHA KOPMUCTYBa4i NOBMHHI 3BepTaTmca Ao Apple abo Google.

KpiM TOro, 3BEpHITb YBary, wo Viber Hagae CepBicy 3HaNOMCTB AK natdopmy Ana
nonerweHHA B3aeMogii Ta CnifikyBaHHA Mi>K KOpUCTyBavyaMu 3a iXHiM BiIbHUM
6a>kaHHAM Ta BU6opOoM. My nparHeMo nokpaLumMT AOCBI4 KOPUCTYBaHHA, 30KpeMa 3a
[0MNOMOroo NAaTtHUX GyHKUiN, NpoTe MU He rapaHTYEMO, LLLO BUKOPUCTAHHA LUX
dyHKUin abo 6yab-akoi YacTuHM CepBiciB 3HaMOMCTB Npu3Beae A0 6yab-aKnx
KOHKPETHMX pe3ynbTaTiB, Hanpuknag, 4o yTBOPEHHA nap, 3HanoMcTB abo B3aemogin.

B Mexxax npeMianbHMX Ta iIHLWWIKX NaTHUX GYHKLIM, a TaKOX BigMnoBigHO A0 YNHHOIO
3aKOHO4ABCTBA Ta YUMHHUX NpaBuI Mara3nHy Nnporpam, Mm MO>XXeMOo NPOMOHyBaTn
NOMNOBHEHHSA paxyHKy, crieuianbHi PyHKLiT abo peknaMHi BipTyanbHi e1eMeHTH 3
obmexkeHUM nepioaoM aii abo BukopucTtaHHa (Hagani «MnatHi GyHKUii»). MNnaTHi
NpoAyKTW 3a3BMYal He BiALLKOAOBYOTbLCA, 38 BAHATKOM BUNAAKiB, KON 3aKOHU Y
BaLLin topncamkLii abo yMOBU BigNoOBiAHMX Mara3mHiB nporpam nepeabavatoTb
BiALLKOAYBAHHA KOLUTIB, AKLLO onaaTa 3a [MnaTHi NnpoayKTn 34iNCHIOETLCA Yepes
MarasuHu nporpam. Bu HeceTe BignoBiganbHICTb 382 KOHTPO/b | BAKOPUCTaHHA KOLUTIB
Ha paxyHKy abo npmabaHnx eneMeHTIiB 40 3aKiHYeHHA TePMiHy ix gii. Y Mexxax,
[03BONEHMNX YNHHMM 3aKOHO4aBCTBOM, BU HE MaTUMETe NpaBa Ha BiALLKoAyBaHHA
Oyab-AKUX HEBUKOPUCTaHUX NpuabaHmx nnaTHMUX enemeHTiB abo nepeannaTt, AKLWO
Ball o6nikoBMI 3anuc abo goCTyn A0 HaLLUWX CEPBICIB NPU3YNMHEHO, 06MexkeHOo abo
NPUNMHEHO Yepea nopyLleHHA YMOoB i nonituku Viber, 3okpeMa yepes yyactb y
LLIaxpancbkux giax, cnam abo yepes iHLWY NOBeAiHKY, AKa BBaXKaeTbCA LLUKIAINBOIO A4
cninbHOTK.

4. MNy6nikauifa, nepeBipka Ta NnpaBa Ha KOHTEHT

YuacHuku MOXXymb 3aBaHmaxxyBsamu, «ny6s1ikyBamu» ma nowuprobamu «KOoHmMeHm» y
Cepsicax 3HalloMCMB i3 ypaxyBaHHAM npaBus uyo040 3a60pOHEHOro KOHMeHMmy,
3ara/ibHo4OCMYrNHOI BUAUMOCMI, pas iHWUX y4aCHUKIB Ha KOHMEHM, a makoXX rpas
Viber Ha KOHMeHM ma iHmesiekmyasibHy BacHicmse. Kpim moro, 6yab-aKkuli KOHMeHm
MOXKe nigsaramu nepesipyi ma mogepauii 3 6oky Viber.

o «KoHTeHT» BK/toUae B cebe byab-aky iHpopMaLito, AaHi, TeKCT, NporpamMHe
3abe3neyeHHs, My3uky, 3ByK, doTtorpadii, rpadiky, Bigeo, NOBiAOMNEHHA, TETN
abo iHwWi MmaTepianu, aki B nybnikyeTe, nepenaeTe, AEMOHCTPYeTe abo B iHLLINN
cnocib pobute goctynHMMmn yepes CepBicn 3HAMOMCTB.



o «[onuc» abo «Mybnikauia» o3Hauae aKkT 3aBaHTa>XEHHS, HaACUNaHHS,
nepepaBaHHsa, nownpeHHsa abo BinobpakeHHA KoHTeHTy Ha CepBicax
3HanmoMcTB abo uepes HUX.

MpaBo BnacHocTi Ha KOHTeHT i KepyBaHHA HUM Yepe3 CepBicu 3HAMOMCTB Mae
BignoBigaTn npuHuunam, BuknageHuM y 3aranoHmnx ymoax Viber ta lNonitnui
NPUWHATHOIO BUKOPUCTaHHA.

3ab0poHeHNI KOHTEHT: Bn He MoxkeTe nybnikyBaTn KOHTEHT, AKMW NopyLUye HaLly

MoniTnkKy NpMmMHATHOro BUKOpPUCTaHHA (30kpema NMpaBuna cninbHOTU 3HAMOMCTB).
3oKkpeMa croan BXoAUTb KOHTEHT, AKMIN € 06pa3nnBUM, 3arpo3/IMBUM, 3HEBAXK/TUBUM,
HENPUCTOMHUM, NOpHOorpadiYHMM, HaCUMbHULBKUM, AndaMauinHUM, HAKNEMHULLKAUM,
OMaHNMBMM abo TakuM, L0 MOopyLUYe NpaBa iHWKWX 0Ci6 YM € NPOTU3aKOHHUM. KOHTEHT
He MOBUHEH MICTUTK 306pa>keHHA abo nogobu 6e3 HanexxHoi 3arogn, 0cobnnBo
HEMNOBHONITHIX Y HEMPUMNHATHOMY KOHTEKCTI, Ta MOBMHEH Bignosigatn nepenbaveHoMy
npmnsHayveHHo CepBiciB 3HAMOMCTB.

3aranbHog0CTYNHUM KOHTEHT: ybnikytoum koHTeEHT Ha CepBicax 3HAMOMCTB, BU
po3yMieTe, Lo byab-aka iHpopMauif, KO BM ginutecs, Mmoxe 6yt Buanmoro ana
iHLWMX KopucTyBadiB. Ctoan BxoguTb iHGOpMaLisa, AKY BM AoaaeTe B CBil
3aranbHOAOCTYNHMI NPOodinb, AK-0T BaLUi iHTEPECU Ta iHLUI AaHi, AKi BU BUPILLWAK
onybnikyeaTu Ha 3aran, abo Bawi ¢potorpadii. Bn noBMHHI BpaxoByBaTtmn
KOH}igeHUinHICTb iHbopMauii, AKy B 36upaeTteca nybnikyesatn. Bn norogxxyerecs, L0
Viber He Hece BignNoBiganbHOCTI 3a Te, AK iHLLI KOPUCTYBa4yi B3aEMoOAiATUMYTh i3 BalLIMM
KoHTeHTOM, | pekoMeHaye BaM 4iATU Ha BlaCHUN po3cyn, Bubumpatroum, UMM ginutuncs.

KoHTeHT iHWunx yyacHuKiB: KOHTEHT, onybikoBaHMI iHWIMMK ydacHuUkamMm CepBiciB
3HanoMcTB (Hagani «KOHTEeHT iHLLIMX y4acHUKKIB»), € BIACHICTIO BigNoBiAHNX
KopucTyBauiB. Bu MoxkeTe B3aemMoaiaTi 3 KOHTEHTOM iHLLIMX yYaCHUKIB Yy MeXkax
dyHKUioHany, Wwo HagaeTbca CepBicaMm 3HAMOMCTB, NPOTE BN HE MAETE XKOAHUX iHLLINX
npaB Ha TakKM KOHTEHT. 3ab0pPOHAETbCA HECAHKLLIOHOBaHE BUKOPUCTaHHA KOHTEHTY
IHLLUMX YY4aCHMKIB Y KOMEpPLINHMX LinAax, Ana nepecnigysaHHa abo 6yab-AKoi He3aKOHHOI
LiANbHOCTI. byab-aKke 310BXXMBaHHA MOXE MPU3BECTU A0 NPU3YNNHEHHsA abo
NPUNMHEHHA Aii Bawworo obnikoBoro 3anucy. KOHTEHT iHLWMX yYacHUKIB
pernaMeHTyeTbCA NOMIOXKEHHSAMI 3aKOHY MPo aBTOPCbKE MpaBo B LMOPOBY ENOXY
(DMCA), ak 3a3HaueHo B Nonituui npnnHAaTHoro BukopuctaHHa Viber. AKwio Bu
3ITKHYNIMCA 3 KOHTEHTOM, LLIO MOTEHLiMHO MopyLlye aBTOPCbKi NpaBa, 6yab nacka,
noganTe ckapry BiAnoeigHoO Ao npouenypu Ha BMkoHaHHAa DMCA, onucaHoi B Monituui
NMPUNHATHOIO BUKOPUCTAHHA.

MepeBipka Ta Mopepauia KoHTteHTy: Viber 3annwae 3a coboto npaeo, ane He
3000B'A3aHHA, NepeBipaTU, KOHTPONOBATK Ta MogepyBaT KOHTEHT. M MOXKEMO Ha
B/laCHUM po3cya Buaanutn abo o6MexknTn goctyn o 6yab-akoro KoHTEHTY, AKUA
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nopyluye Ui YMoBu, 3aranbHi ymoBu abo 6yab-sike UMHHE 3aKOHO4aBCTBO.
KopucTtytoumch CepBicamMm 3HaMOMCTB, BU MOTroAXKyeTeca Ha TakUl MOHITOPUHT i
NOroAXyeteca 3 TUM, Lo Ball KOHTEHT MOXKe NepeBipATUCA Ta, MOXK/IUBO,
MoaundikysaTuca Um suganatmuca. Viber takoxx Mmoxke poskpmeaTt KOHTEHT, AKLLO LibOro
BMMarae 3akoH abo AKLLo Le HeobXigHOo AN 3aXMCTY CBOIX 3aKOHHUX IHTEPECIB.

MpaBa Ta nineH3yBaHHA: AK 3a3Ha4YeHO B 3aranbHUX yMOBax, Ny6ikytoum KOHTEHT Y
Cepsicax 3HanoMCTB, BU HagaeTe Viber 6e3onnartHy, HEBUKNHOYHY NiLLEeH3it0, L0 i€ B
yCbOMY CBITi, nepegbavae MoOXXIMBICTb yknageHHA cybnileH3inHOro 4orosopy Ta npaso
nepeycTynku, Ha BUKOPUCTaHHA, BIiATBOPEHHA, PO3NOBCHOAXKEHHA, NiArOTOBKY MOXiAHUX
pobiT, BigobparkeHHA Ta BUKOHaHHA KOHTEHTY y 3B'A3KY 3 PYHKLLIOHYBAHHSAM,
po3pobKoto, HagaHHAM, yaoCKOHaneHHAM Ta npocyBaHHAM CepBiciB 3HaMoOMCTB. Lis
niueHzia gie nuwe Toai, Konu Bawl KOHTEHT € po3MilleHUM Ha CepBicax 3HAMOMCTB, i
NPUNMHSAE CBOO Aito, Konun Bawl KoHTeHTY BUganaetbca BaMmu abo Viber. Bu rapaHnTtyete,
LLIO MaeTe BCi HeobXigHi NpaBa A4na HagaHHA Uiei NiueH3sii i Lo BUKOPUCTaHHA Takoro
KoHTeHTY He nopyLuUye npaBa 6yab-K0i TPETbOT CTOPOHMN.

BipnosipanbHicTb 3a Baw KoHTeHT: B noroaxkyeteca, o Bca iHbopMauia, AaKy BU
HadaeTe Npu CTBOPEHHI CBOro 061iKoBOro 3anucy, € TOYHOO, NPaBAMBOLO i
peneBaHTHO anAa CepBiciB 3HAMOMCTB, | B MaeTe npaBo nyb6nikysat KOHTEHT Ha
Cepsicax 3HanoMcTB i HagaBaTu Viber 3a3HaueHy BMLLE NiLeH3it0 Ha KOHTEHT. Bu
HeceTe NOBHY BigNOBiAanbHICTb 3a TakM KOHTEHT i nOrog)kyerecs BigLLKOA0BYBaTH
36UTKKN, 3axnLLaTu, 3BiNbHUTY BiA BiANoBiganbHOCTI Ta ybeaneunTtun Viber Big 6yab-akux
NpeTeH3sin y 3B'A3KyY 3 TaknM KOHTEHTOM.

3BOpOTHIN 3B'A30K: Hagatoun npono3aunuii abo Biarykn y Viber wono Cepgicis
3HaAMOMCTB, BM Norog)xyerecs, Lo Viber Moxxe BUKOPUCTOBYBATK Ta NOLLUMPIOBATU Taki
BiArykn 3 6yab-akoto MeToro 6e3 BunaaTtm BaM KoMneHcaw,ii.

5. O6Me>)keHHsA woa0 BUKopuctaHHa CepBsiciB 3HaMoMcTB

YuacHuku noBUHHI BUKopucmoByBamu CepBsicu 3HalloMCMB BiArnoBigasibHo |
BiAMoBiAHO A0 BCIiX YUHHUX 3aKOHIB. [leBHa rnoBesiHka ma gii 3a6opoHeHi 3arasibHUMU
ymoBamu Viber B yisioMy, npome MOoXKHa BUZIZIUMU KOHKpemHi 3a60poHeHI 4ii, w0
cmocyrombcAa came CepsiciB 3HalloMcmB, 30KpemMa w040 ornybsiikoaHoro KoHmeHmy,
rnepecnigyBaHHA iIHWUX y4aCHUKIB, BUKopucmaHHA CepBiciB 3HalioMcmB A4/19 6yab-aKoi
cekcyasibHoi KoMepyiliHoi, He3aKoHHOI abo Heemu4HOI NoBeAiHKU Mowjo.

3 AoTpnMaHHAM 06MeXXeHb BUKOPUCTaHHSA, 3a3HaueHux y 3aranbHux ymoBax Viber, Ta
Hawoi MoniTMKU NPUNHATHOrO BUKOPUCTaHHA (30kpeMa lMNpaBun cninbHOTU

3HAMOMCTB), AK KopuctyBau CepBiciB 3HalMOMCTB BM NOro4 Ky€eTeCA:

e [loTpnMyBaTUCA BCiX YNHHUX 3aKOHIB, 30KPEMA 3aKOHIB NP0 KOHPiAEHUINHICTb,
iHTenekTyanbHy BNacHicTb Ta 60poTbby 3i cnaMmom.
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o Kopuctysatmnca CepBicaMun 3HaMOMCTB y 6e3NeYHUNI, iIHKMTHO3UBHUN i
waHobnneumu cnocib.

e BukopuctoByBaT CBOE CMPaBXXHE iM'A Ta TOYHUI BIK.
Bu He noBUMHHI:
o bBbpartnyuacTtb y HE3aKOHHIN, OMaHNMBIM abo ANCKPUMIHALINHIN NOBeAiHL.

e Henpaeaneo BkasyBaTu CBOIO 0C0by, NpMHaNEXHICTb A0 NEBHOI opraHisaduii abo
BiK.

e PosronowyeaTtn ocobucty iHpopmaduiro 63 Hane>xHoi 3roau.

e [lomaratucsa abo nepecnigyBaTu iHLLUMX KOPUCTyBauiB.

e BukopucrtoByBaTtu cepBicu B Byab-AKNN MaHiNnynATUBHMI ab6o o6MaHHUM criocib.
e BukopucrtoByBaTtu cepBicu B Oyab-AKNX 4iN0oBMX abo KOMEpPUINHKMX Linax.

Ckapru 1a 3a6e3neuyeHHA JOTPUMaHHA npaBui: AKLLO BU 3iTKHYyNIMCcA 3 06pa3nmeoto,
arpecuBHOO abo HEMPUMHATHOR NOBEAIHKOID, BU MOXKETE MOBIAOMUTM NPO Le
6e3nocepeaHbo Yepes iHTepdenc cepsicy, Ae Le MOXNMBO, abo 3BEPHYTMUCA A0 Cy>X6m
niaTpuMkm Viber. Viber 3anuiuae 3a coboto npaeo, ane He Mae 3060B'A3aHHSA
po3cnigyBaTi NOTEHUINHI MOpyLEeHHA umx yMoB. llicna po3cnigyBaHHaA Viber moxe
BXXUTM 3aX0A4iB, 30KpeMa NpuaynnuHuUT1 abo NnpunmHUTK gito 061iKOBMX 3anncis, a Takox
BMUAANUTN abo 06MeXMTN KOHTEHT.

6. KoH}ipeHUinHicTb | BUKOpUCTaHHA AaHUX

Ha gogamok ao 3arasibHUX ripasusi 06pobrieHHA gaHux Viber, y Mexxax ¢yHKUiOHYBaHHA
CepsiciB 3Hatiomcms, Viber moxxe 36upamu ma ob6pobiamu Bawi gaHi, HagaHi 4714
Cepsicis 3Hallomcms, BignosiaHo 40 Nosnimuku KoH@igeHyiitHocmi Viber, 30kpemMa
MOYHI gaHi npo po3mauwlyBaHHA.

Balua KoHpiaeHUinHICTb € Baxknmeoto ana Hac. Kopuctyrouncb CepBicaMm 3HaMOMCTB,
BW noroaykyeTtecs Ha 36ip, BUKOPMUCTaHHA Ta Nepeaavy Ballux AaHUX BiANoBiAHO A0
Hawoi 3aranbHoi NMoniTukn KoHdIAeHUinHocTI Viber, AKa MiCTUTb Ba>XNnBy

iHbopMaLito Npo BaLli Npaea Ta 060B'A3KMN. 3BEPHITb yBary, Lo AnA 3abe3neyeHHs
dYHKUIOHaNbHOCTI cepBicy NoTpibeH A03BiN Ha Nepegavy TOUHMX AaHUX NPO
po3TallyBaHHs, W06 YMOXX/IMBUTM NOLLYK NOTEHLINHUX Map cepen y4acHUKIB, SKi
3HaxoaaTbcAa Nobnmay, Ak onmcaHo B lNonitnui koHdigeHUinHocCTI Viber.

PeangeHTn €C MOXKyTb 3HANTM KOHKPETHI BUMOTM LLLOAO PO3KPUTTA iHPpopMaLii, AKi
3actocoBytoTbeA 3rigHo 3 GDPR Ta iHWKMM BignoBiaHMM 3aKoHOA4aBCTBOM €C, y Hallin
3anaBi Nnpo KoHoIgeHUinHicTb ansa €C.

7. MpunnHeHHA yyacTi Ta 3acobu NpaBoOBOro 3axmucTy
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Bu moxxeme npunuHumu cBoro y4acms y CepBicax 3HalloMmcms 6yAb-Ko/1u, BUAA/TUBWU
cBiti [Mpoginb 3HaliomcmB y HanawmyBaHHAX CepBsiciB 3HatioMmcmB abo
AeakmuByBaBwiU cBili 06s1ikoBul 3anuc Viber. Viber makoxx Moxxe npunuHuUmu 4iro
Baworo 06s1ikoBoro 3anucy abo obMexxumu gocmyr, AKWo BU nopywume yi YMoBu,
ab0 3 iHWUX NpUYUH, 30KpemMa rnpunuHumu HagaHHa Cepsaicis 3Hatiomcma. [lic/A
npurnuHeHHA Aii Baworo 06/1iKoBOro 3anucy Bawi gaHi 6yae BugasieHo BigroBigHO A0
Hawoi lNonimuku KoHpigeHyitiHocmi Viber, a nepeaniama (AKW,0 maka 6yna)
3a3BuyYall He niasara€ noBepHeHH. [10/100KeHHA, AKi 3a CBOIM XxapakmepoM rMOBUHHI
3a/71uwiamucA YUHHUMU Mic/19 NPUnuHeHHA Bawoi ydacmi, 3a/1uuiamumMymbsCA B CU/II.

Crtpok giji: Lli YMoBK HabyBatoTb YUMHHOCTI 3 MOMEHTY CTBOPEHHA NPodinto Ta no4vaTky
KopuctyBaHHA CepBicaMy 3HAMOMCTB i Ait0Tb 40 MOMEHTY iX pO3ipBaHHsA, K
nepenbadeHo B LiIbOMY JOKYMEHTI Ta BiANoBiAHO A0 3aranbHMX yMOB 06CNyroByBaHHs
Viber.

MpunuHeHHA 3 Baworo 60Ky: Bu MmoxxeTe npunmHmnTK cBOtO yvacTb y CepBicax
3HaNMoOMCTB, BuganumeLumM cBin Npoginb 3HanomMcTB y HanawTyBaHHAX CepBiciB
3HaroMcTB abo aeakTMByBaBLLM CBi 06nikoBui 3anuc Vibery 3aranbHux
HanawTyBaHHAX Viber. AKWo B odopMunn nepeannaty Yepes TPETHO CTOPOHY
(ranpuknagp, yepes Apple App Store abo Google Play), To ckacysaTu nepegnnarty Bu
NOBMHHI Yepes Tor caMuni cepeic, LWob 3anobirtn ManbyTHIM CTATHEHHAM NnaTu.

MpunnHeHHA 3 60oky Viber: M MoxxeMo NpuUnMHNTKM gito Bawworo o61ikoeoro 3anucy
abo 06MexxnTn Bawl goctyn Ao CepBiciB 3HaMOMCTB, AKLLO MM Ha BNaCHUM po3cya,
BM3HA4YMMO, LLLO BM NOpYyLLUNAK Byab-AKi MONOXKeHHA umx YMoB, 3aranbHux ymoB Viber
abo Hawwoi [NoniTMKK NPUNHATHOIO BUKOPUCTaHHA (3okpeMa lMNMpaBun cnifibHOTU

3HAaMOMCTB). M TaKOXX MOXKEMO MPUNMUHUTK Ait0 BaLLoro 06/1ikoBOro 3anncy 3 iHWmnx
NPUYNH B MeXXax HaLLOoi onepaLinHoi NoniTMkmn abo pUHKOBOI CTpaTerii, 30Kkpema
MOBHICTIO NPUNMHUTM HagaHHA CepBiciB 3HAMOMCTB.

Hacnigkun npunuHeHHsa gii: lNicna npynmnHeHHA aii Baworo o61ikoBoro sanucy Bu
BTpaTUTE AOCTYN A0 HbOrO, i MM BUAANMMO AaHi Bawloro o61ikoBoro 3anmcy BiagnosigHo
0o Hawoi MNMonitnkn KoHoiaeHuinHocTi Viber. Nepegnnara, ak npaBuio, He nignarae
NOBEPHEHHIO, 33 BUHATKOM BMNagkie, nepeabavyeHnx 3aKoHO4aBCTBOM. Mu He
3060B'A3aHi 36epiraty Bawl KOHTEHT, TOMy AKLLO BiH Ba>XK/IMBUI O/15 BaC, 3aBX AN
36epiranTe noro konito. Viber He Hece BignoBiganbHOCTI 3a ByAb-AKy BTpaTy AaHUX,
CApPUYMHEHY NPUNUHEHHAM Ail unX YMOB, 3aKiHY4E€HHAM CTPOKY Ail Y/ NPUNUHEHHAM
HapaHHs Cepsgicie 3HanoMcTB abo BuganeHHAM nporpamu Viber.

36epe>keHHsA UMHHOCTI: [10N10>KeEHHA LUMX YMOB, fIKi 3@ CBOIM XapaKTepoM MOBUHHI
3anmwaTmuca YAHHUMM Nicna NPUNUHEHHA BaLUoi yyacTi, 3anmLaTuMyTbCA B cUAi Nicna
NPUNUHEHHA aii Baworo 061iKkoBOro 3anucy, 3o0Kpema NonoXXKeHHa Npo npaso
B/1ACHOCTI, 3BifIbHEHHA Bif, BigNoBiganbHOCTI Ta ii 06MeXeHHA.
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8. O6Me>XkeHHs BignoBiganbHOCTI Ta BiACyTHICTb rapaHTin

BipacyTHicTb rapaHTin: Cepsicu 3HanomcTB Viber HagatoTbCA 3a NPUHLNMNOM «AK €» i
«AK 0OCTYNHO», 6e3 6yab-AKMUX rapaHTin, ABHNUX abo HeABHMX, 30KPEMAa HEABHUX
rapaHTin NpuAaaTHOCTI ANA Npoaaxy, NPMAaTHOCTI ANA NeBHOI MeTn abo BiACYTHOCTI
nopyLueHHsa npae. He o6Mexxytoun BuLLe3a3HauvYeHe, M1 He rapaHTyeEMO CYMIiCHICTb
6yab-akux nap. Lle He 3By>kye 6yab-AKi rapaHTiMHI 06Me>XXeHHA, BUKNnaaeHi B 3aranbHux
yMoBax o6cnyropyBaHHaA Viber, 3a BUHATKOM BUMNaAKiB, KONMW TaKi 0OMeXXeHHs
3ab0poHeHI 3aKOHOM.

beTta-Bepcia cepsiciB: Kopucrtyrounce CepBicamm 3HanomcTs Viber, BM BU3HaeTe Ta
noroayertechb, Lo 6epete yuacTb y «<beTta-Bepcii cepiciB». Y 38'a3Ky 3 unmM Cepsaicu
3HaAMOMCTB MOXKYTb MiCTUTM MOMUIKKU, HEAONIKKN Ta iHLWI NpobneMu. Kpim Toro, Viber He
rapaHTye gocTynHictb abo 6e3nepepBHicTb poboTn CepBiciB 3HanomMcTB. KoMnaHis
Viber He 3060B’A3aHa HagaBaTh Byab-Ake 06CyroByBaHHA, TEXHIYHY UM iHLLY NiATPUMKY
nns 6eta-Bepcii cepeicis.

OBMEXXEHHA BIAMOBIAA/IBHOCTI: Y MAKCVMMA/IbHOMY OBCA3I,
JO3BOJIEHOMY YNHHMM 3AKOHOJABCTBOM, KOMIMAHIA VIBER, A TAKOX Ti
AGINIMOBAHI OCOBU, MOCALOBI OCOBW, MPALLIBHUKW, ATEHTU, MAPTHEPU TA
JNNUEHS3IAPU (PA3OM «CTOPOHW VIBER») HE HECYTb BIAMNOBIJA/IbHOCTI 3A BY/b-
AKI HEMPAMI, BUMAOKOBI, CMELUJAIbHI, MOBIYHI ABO LUTPA®HI 3BUTKU, LLIO
BUHWK/IV B PE3Y/ILTATI BUKOPUCTAHHA BAMW CEPBICIB 3HAMOMCTB. LIE
BKJTKOYAE, BE3 OEMEXEHb, 3BUTKW, O BUHUKAKOTb BHAC/IAOK (1) BALLOIO
BUKOPUCTAHHA ABEO HEMOXX/TMBOCTI BUKOPUCTAHHA CEPBICB 3HAMOMCTB; (11)
MOBEAIHKW ABO KOHTEHTY BYb-AKOI TPETbOI CTOPOHW, MOB'A3AHOI I3
CEPBICAMUW 3HAVIOMCTSB; (I1l) BYAb-AKOrO KOHTEHTY, OTPMUMAHOTIO YEPE3
CEPBICW 3HAVIOMCTB; ABO (IV) HECAHKLIIOHOBAHOIO JOCTYIY,
BUKOPUCTAHHA ABO 3MIHEHHA BALLMX MOBIAOM/IEHb AEO KOHTEHTY. KPIM
TOrO, VIBER HE HECE BIAMOBIAA/IBHOCTI 3A BALLY B3AEMOAIIO 3 IHLLIMK
YYACHUKAMU, 3A BUKOPUCTAHHA KOHTEHTY IHLLNX YYACHWKIB, A TAKOXX 3A
MOBEAIHKY IHLNX YYACHUMKIB AK Y MEXAX, TAK | MO3A MEXXAMW CEPBICIB
3HAMOMCTB. VIBER HE HECE BIAMOBIAA/IbHOCTI 3A Aili, KOHTEHT ABO JAHI
TPETIX OCIB, | B/ 3BIJIbHAETE VIBER BIf, BY/Ab-AKNX NMPETEH3I | 3BUTKIB,
BIJOMUX | HEBIOOMUX, WO BUMIMBAIOTb ABO BEYAb-AKUM YAHOM MOB'A3AHI 3
BYOb-AKVMMU BALLMMU MPETEH3IAMW 0O TAKUX TPETIX OCIB. LIE OBMEXEHHA
BIAMOBIOAIBHOCTI 3BACTOCOBYETHCA, HABITb AKLLO MOTEHLINHI 3BUTKU
MOXHA BY/10 MEPEABAYUNTU, | HABITb AKLLO VIBER BY/10 NMOBIAOM/IEHO MPO
MOX/IMBICTb TAKMX 36UTKIB. BULLLEE3A3HAYEHI OBMEXKEHHA 3ACTOCOBYHOTbCA
B MEXAX, HE 3BABOPOHEHWX 3AKOHOM, | HE BIACTYMNAIOTb BIJ, BYAb-AKNX
NPAMNX MOJIOXEHb 3ATA/IbHMX YMOB OBC/TYTOBYBAHHA VIBER.



MEXKA BIAMOBIAATbHOCTI: 3A BUHATKOM BUNAAKIB, KON LLE SABOPOHEHO
3AKOHOM, | BE3 BIACTYIY Bl 3ATA/IbH/X YMOB VIBER, BIAMNOBIAA/IBHICTb VIBER
MEPE[ BAMU ABO BY[b-AKOIO TPETbOO OCOBOKD OBMEXYETLCA BINIbLLOO 3
JBOX CYM: 100 JO/1APIB CLLUA ABO 100% BCIX MNJIATEXIB, AKI BU CMIATUIN VIBER
3A BUKOPUCTAHHA CEPBICIB 3HAMOMCTB MNPOTAIOM ABAHAALATM MICALLIB, LLIO
MEPEAYBAN 3AAB/IEHHIO MPETEHS3II.

BUHATKMW: AKLLO BM € CIMOXMBAYEM 3 €C ABO BE/TMKOT BPUTAHII, LII YMOBU HE
BUKJ/TFOYAIOTb BIAMOBIOA/IBHOCTI VIBER GROUP 3A 3BUTKU TA LLKOAY, AKI CTANTA
PE3Y/IbTATOM HEAOTPUMAHHA HAMW HANTEXXHOI OBEPEXXHOCTI TA KBAJTIPIKALLIT
Y HAOAHHI MOCNYT ABO NOPYLIEHHA HAMU HALLX 3060B’A3AHb MEPE] BAMU
3A LLUMN YMOBAMMU, A AKLLO BU € CMTOXXUBAYEM 3 AMNOHIT, Ll YMOBUW HE
BUKJ/TFOYAIOTb BIAMOBIAA/TIBHOCTI VIBER GROUP 3A 3BUTKU TA LLKOAY, LLO
BUHWK/IV B PE3Y/ILTATI MOPYLLIEHHA HALLMX 3060B'A3AHb MEPE BAMU 3r1AHO
3 UMMM YMOBAMMU.

9. BigwkoayBaHHA

Bu noropg)xyetecsa 3BinbHUTU, 3axuwiat Ta ybeanedysat CtopoHu Viber Big 6yab-akmnx
npeTeHsin, 3060B'A3aHb, 36UTKIB, Cy40BMX pilleHb, NPUCYO>KEeHb, BTpaT, BUTpPAT,
BnaaTtkie abo onnaTtu nocnyr (3okpeMa nocnyr aaBokatiB y po3yMHMUX po3Mipax), Lo
BUHWKaIOTb BHACNiAoK abo y 3B'A3KY 3 TaKUMU NPUYNHAMMU:

o [lopywweHHa BaMu Uunx YMoB, 3aranbHunx ymoB Viber abo 6yab-aKoro YUMHHOro
3aKOHO4aBCTBa;

e bByab-akun KOHTEHT, Ak BK NybnikyeTe, Nnepenaete, BUKOPUCTOBYETe abo
nowmproeTe yepes CepBicn 3HANOMCTB;

e Bawa noBepgiHkay 3B'A3Ky 3 BUKOpUCTaHHAM CepBiciB 3HAaMOMCTB;

o bynb-aka pianbHicTb, NOB'A3aHa 3 BalLMM 06NiKOBMM 3anncoM, 34iMcCHeEHa BaMu
abo byab-aKoto iHLWO 0coboto, aka oTpmMye goctyn Ao CepsiciB 3HAaNOMCTB
uepe3s Baw 06nikoBu 3annc, 3okpema Hegbana abo NpoTnnpaBHa NoBeAiHKa;
abo

e BawaB3aemogia 3 iHLWWMMN yYaCHMKaAMU.

Viber 36epirae 3a cob60r0 BUK/IHOUHE NPaBO KOHTPOHOBATU 3axXUCT Byab-AKOi NPeTeHaIl,
040 AKOI MM MaeMO NpaBo Ha 3BiNlbHEHHSA BifA BiANOBIiAanbHOCTI, AK 3a3HAaY€HO B
uboMy po3gini. OgHak MM He BPerynboByBaTUMEMO XXO4HY NpeTeH3ito 6e3 BaLloi
nonepeaHboi 3roau, B ki He 6yae HeobrpyHTOBaHO BigMOBIeHO. By noroaxxyereca
MOBHICTIO criBNpauroBaTh 3 HaMK ANnAa 3axmMcTy Byab-aKoi Takoi MPEeTeH3ii.

Lle nono>xeHHA He BMMarae Big Bac 3BinbHATU Viber Big BianoBiganbHocCTi 3a
BnacHy noeepgiHky Viber, aka nopywye ui YMoB#n a60 UMHHE 3aKOHOA4,aBCTBO.



3BEPHITb YBATY, 1O BCI IHLUI MO/TOXXKEHHA, HE 3ASHAYEHI B LLbOMY
OOKYMEHTI, PETTAMEHTYIOTbCA 3ATA/IbHUMU YMOBAMM VIBER, 30KPEMA
NONOXXEHHAMMU NMPO BUPILLEHHA CMOPIB (BK/TKOYAKOYUN OBOB'A3KOBUN
APBITPAX), MOJTIOXKEHHAMW NMPO 3ACTOCOBHE NMPABO TA OPUCAUKLLIIO, A
TAKOX IHLLUMW NOJTIOXKEHHAMM.




