YMoBU BUKOPUCTaAHHA 06/1IKOBUX 3annCiB KOMMNaHIN y
Viber

OcmaHHe oHoBrieHHA: 21 >xoBmHA 2025 poky

Lli ymoBUM BUKopucTtaHHa 061ikoBUx 3anuciB KomnaHin y Viber (Hagani «YMmoBu
BMKOPMCTaHHA 06/1iKoBMX 3anunciB KOMMaHin») € opnanyuHo 060B'A3KOBOIO YroAoH
Mi>k koMnaHieto Viber Media S.a r.l. (Hagani «Viber», «Mn» abo «Haw» y BignoBigAHOMY
BiAMIHKY) Ta BaMU1, KOMMaHiero um nianpneMcTBoM (Hagani «<KomnaHia» abo «Bu»), L0
BUKOPUCTOBYE CepBicK, Nporpamy, 061ikoBuin 3anunc ta yHkuii Viber, po3pobneHi ta
npuaHayveHi gna 6izHecy, AK 3a3Ha4YEHO HUXKYE, Ta AKI MOXXYTb Yac Big 4acy
3MiHtoBaTtucA (Hagani «Cepsicu pna 6izHecy»).

Akwio BM abo Bawl napTHep 3HaxoauTecb Ha DininniHax, opieHToBaHi Ha GiNINAIHCLKNIA
pvHOK abo MaeTe MiHiManbHi 4inoBi 38'A3kK Ha dininniHax, 3aCTOCOBYHOTbCA 404aTKOBI
YMoBUM BUKopuctaHHAa o6nikoBux 3anucie komnaHin y Viber Ha DininniHax, shall

apply. Wwo gogarotbeAa

CTBOPIOIOYUM TA BUKOPUCTOBYIOUYU OBJIIKOBU 3AMUC KOMIMAHII TA
CEPBICU ON14 BISHECY, BU NOroa>kyeTeCAa AOTPUMYBATUCA LMX YMOB
BUKOPUCTAHHA OBJIIKOBUX 3AMUCIB KOMMAHIN, A TAKOXX YCIX IHLLUNX
BIAMOBIOHUX YMOB TA MOJIITUK, | NIATBEPOXKYETE, LLLO BU O3HAMOMUIUCA
3 HUMW. NEPLU HDX MPOOOBXXUTU, YBAXXHO MPOYUTAWUTE LIl YMOBMW. AKLLO
B HE NOroA>XKYETECA 3 YCIMA ABO AEAKNMU 3 LUUX YMOB BUKOPUCTAHHA
OBJ1IKOBUX 3AMUCIB KOMMAHINA, BUHE MOXXETE KOPUCTYBATUCA CEPBICAMU
ONA BISHECY VY VIBER B BY,b-AKUN CMOCIB.

KPIM TOIo, BUKOPUCTOBYIOYU CEPBICU AN1A BISHECY, BU NMOIroA>XyY€ETECA
POBUTU LLE BUKJTHOYHO B OIT0BUX, KOMEPLINHUX | BO3BOJIEHUX LLINAX, A
HE AN1A OCOBUCTOIro KOPUCTYBAHHA.

1. BIANOBIAHICTb KPUTEPIAM

1.1 By UMM 3aaBndeTe Ta rapaHTyeTe, LWO: (a) MaeTe Ha Le NMOBHOBaXeHHs; (b) Bam
BMNOBHMNOCA 18 pokiB; (C) paHiwie He 6y TMMYacOBO BiACTOPOHEHI BiJ KOPUCTyBaHHSA
HawmnmMm Cepeicamu ana 6isHecy abo BUKIKOUEHI 3 HMX, @ TaKoX He Bpanun yyacTi B
Oyab-AKin aianbHOCTI, AKa Morna 6 Npu3BecTM A0 TUMYaCOBOro BiACTOPOHEHHA abo
BUKItOUeHHS; (d) BukopuctosyBatumeTe Hawi Cepsicu ana 6i3Hecy BUK/THOYHO B
AiN0OBUX, KOMEPLIMHUX | AO3BONEHUX LiNAX, a He ANA 0COBMCTOro KOPUCTYBaHHA.

1.2 CepBicu ana 6izHecy NponoHyTbCA BUK/IKOYHO KOMMNAaHIAM, nignpueMcTeam abo
opraHisauisam, Aki Hanexkatb 4o KaTteropii Mikpo- abo manoro 6i3Hecy, i MOBUHHI
BUKOPUCTOBYBATUCA BUK/TFOYHO HUMW. B KOHTEKCTI LLX YMOB A0 MiKpo- abo Manoro
6i3Hecy Hane>XkaTb 061iKOBI 3anNMcK KoMMnaHin, aki He nepeBuLLyoTb 10 000



NoBigoMeHb, HagicnaHux y uati O6nikoBoro sannucy KoMnaHii NpoTAromM KO>KHOro
KaneHpapHoro Micauga (3a yacoBuM noacom GMT+0). Micna AocArHeHHSA LbOro NiMiTy
Viber 3annwae 3a coboto npaso 3abnokyeatn O6nikoBnin 3annuc koMmnawii abo
obMeXxxnTn noro moxknueocTiy Viber. [lna kopuctyBayiB y EBpONEncbkin EKOHOMIYHIN
30Hi (EE3), Ha pogaToK A0 HaBeAEHOrO BULLLE BU3HAYEHHA, MiKpo- abo Mane
nignpMeEMCTBO TakoXK Mae BiAnoBigaTn Kputepiam, BuknageHnM y PekomeHgadii
2003/361/€C. Lle o3Hauae, Wo nignpneMcTBo NOBMHHO MaTu MeHLe 50 npauiBHUKIB Ta
piuHKM 060poT i/abo pivuHMN GanaHc, AKMN He NepeBuLLye 10 MiNbIOHIB €BPO, LLLO
[03BONSE KnacudikyBaTu MOro Ak Mikpo- abo Mane nianpmeMcTBO BiANOBIAHO A0
PekomeHpauii 2003/361/€C. AkLo BM o4ikyeTe, o Bawl O6nikoB1iA 3anmuc KOMNaHii
NepeBULLIMTb 3a3HaYEHNI NIMIT | BaxkaeTe 03HAMOMUTUCS 3 HALLWMMM PilLEHHAMW AN
bi3Hecy, 3BepHiTbCcA A0 Hac: https://b2b.viber.com/viber-for-business-form.

Cepsicu ana 6izHecy NPONOHYHOTbLCA BUKTHOYHO KOMMAaHIAM, nignpuemMcteam abo
opraHisauiam, AKki Hane>katb 40 KaTteropii Mikpo- abo Manoro 6i3Hecy, i TOBUHHI
BUKOPUCTOBYBATUCA BUK/TFOYHO HUMW 3 LOTPUMAHHAM HaLUOi NoNiTUKM 4o6pocoBIiCHOro

BMKOpucTaHHA. Viber 3anuiuae 3a coboto npaeo 3abnokyeatn O61ikoBMIA 3anunc

KoMnaHii abo obMexxnTm noro gocTynHi giiy Viber, akwo O6nikoBuin 3anmnc koMnaHii
BUKOPUCTOBYETLCSH BEMMMKMMM KOMMaHisMM abo nopyLlye Halli npaBuna
n06pOCOBICHOrO BUKOPUCTAHHA.

3aana yHMKHEHHA HeOQHO3HAYHOro TnymMadeHHs, Viber 3anuniwiae 3a cob6oto npaBo
B>XXMBaTU Byab-AKMX HEOOXiOHMX 3axoaiB, 3o0kpeMa 61okyBaTm U obmexxyBatn O6nikoBi
3anucu KoMnawin, o6 3anobirtm cnamy Um iHLWNM BUaaM 3N0BXMBaHb.

2. BHECEHHA 3MIH

2.1 Viber nocTinHo gogae HOBI PyHKLiT Ta B4OOCKOHA/OE HaABHI cepBicu. Y 3B'A3Ky 3
LKMM, a TaKOXK 3 ypaxyBaHHAM MOX/TMBUX 3MiH Y YNUHHOMY 3aKOHOAABCTBI, MU MOXKEMO
yac Big yacy oHoBnroBaT abo 3MiHoBaTM cBoi CepBicu ana 6i3Hecy, B TOMY UNCHIi iXHIO
dYHKUIOHaNbHICTb, a TAaKOX NepiognYHo nepernagaT Ta nepeesnagasaTt Ui YMoBMU
BUKOPUCTaHHA 06/1iKOBMX 3anmnciB KOMMaHin, wob BoHU NpaBubHO Bigobpaxkanu
OHOB/IEHHA Ta NpaBuaa. Mm BHOCUTUMEMO 3MiHW NMLLE B Ti NO/TIOXKEHHS, AKi CTaHYTb
HeBiAgMNoBiAHMMK a60 HEMOBHMMMW. 3MiHU A0 LMX YMOB BUKOPUCTaHHA 061iKOBUX
3anmciB KOMMaHin HabyBaroTb UNHHOCTI MicnA NonepeaHbOro NoBiAOMAEHHSA. AKLLO
OHOB/eHi YMOBM BMKOPUCTaHHA 06/1iKOBMX 3aNMCiB KOMMNaHi Habynu YMHHOCTI 1 BK
npoaoBXyeTe KopuctyBatnca CepaicaMu ans 6izHecy, Le o3Havae Bally 3roay 3 ix
OHOB/TIEHNM TEKCTOM. AKLLO BM He 3roaHi 3 6yab-aknmm 3aMmiHamum B CepBicax ana 6isHecy
abo YMoBax BUKOpPUCTaHHA 06/1iKOBUX 3aMMUCiB KOMMNaHin, BU MOXXeTe NOBigOMUTN HAC
npo ue abo NpUNMHUTK cniBnpauto 3 HaMu. Hesparkatoum Ha BULLLe3a3HaAUYEHE, 3MiHU
00 umx YMoB BMKopUcTaHHA 06/1ikoBUX 3anunciB komnaHin abo Cepgicis gna 6i3Hecy
HabyBatOTb UNHHOCTI HeramHo 6e3 nonepeaHbOro NOBIAOMNEHHSA, AKLLO Taki 3MiHWK: (a)
BHOCATbCA BUKJ/TFOUHO B iHTepecax KoMnaHii; (b) MaroTb cyTo agMiHiCcTpaTUBHUN
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XapakTep i He MaloTb HeraTMBHoro BNAMBy Ha KomnaHito; (c) npaMo nepeabaveHi
3aKOHOM; abo (d) noB'A3aHi 3 BaXXTMBMMM BUMOraMu 040 AOTPMUMaHHSA 6e3neku abo
yMOBaMM pU3UKY.

3. AOAATKOBI YMOBU AJ1A OKPEMUX CEPBICIB

3.1 Ha gesaki pyHkuii Hawnx CepsiciB An1a 6izHecy MoXKyTb NOLLIMPIHOBATUCA 004aTKOBI
YMOBW N NONOXKEHHSA, 3 AKMMW BaM C/lig, 03HAaMOMUTUCA A0 novaTKy BUKOPUCTaHHA
3a3HaueHunx pyHKUin i CepeiciB anda 6i3Hecy Ta AKi 3aCTOCOBYHTbCA Ha A404aTOK A0 LUX
YMOB BUKOpUCTaHHA 06/1iKOBUX 3aNMCiB KOMMaHIiM y BiANoBiAHMX Bunagkax. [JoaaTkoB.i
YMOBM:

¢ YMoBU B1KopuctaHHa Viber

¢, [ToniTnka npumHATHOro BnukopuctaHHa Viber

Y Bcix BMNaakax, Konm gonatkosi yMosu abo npasuna cynepevartb LM YMOBaM
BUKOPUCTaHHA 061iKOBUX 3anmnCiB KOMMaHin, NnepeBa>kHy CUYy MakoTb MONOXKEHHA LUX
YMOB BMKOPUCTaHHA 06/1iKOBKMX 3annciB kKoMNaHin. AKLo 061iKkoBUX 3anmMc KoMMaHii
pernameHTytoTbca YMOBaMM BUKOPUCTaHHA 06NiKoBUX 3anuciB koMnaHin y Viber Ha
dininniHax, To YMOBM BUKOpUCTaHHA 061ikoBMX 3anncie koMnaHiny Viber Ha
dininniHax, AKi 4ONOBHIOOTb Ta CTAHOBNATbL HEBIA'€EMHY YAaCTUHY LMX YMOB
BUKOPUCTaHHA 06/1iKOBUX 3anmcCiB KOMMaHi, MaTUMyTb NepeBa>kHy CU/y B pasi
NPOTUPIY i3 NONOXXEHHAMU YMOB BUKOPUCTaHHS 061iKOBMX 3aNMCiB KOMMaHIN.

4. OBJ1IKOBUI 3ANMNC KOMNAHII

4.1 na sukopuctaHHa CepsiciB ana 6iaHecy BaM HeobXxigHO 3apeecTpyBaTmMCaA Ta
cTBOpPUTK 06M1iKOBMI 3anmc KoMnaHii (Hagani «O6ikoBMIn 3annc KoMnawii») i npodins,
AKWUW MOBUHEH MICTUTN Ha3BY BaLLOIi KOMMaHii, KOHTAKTHY iHpOpMaL,ito, po3TallyBaHHS
koMnaHii (4epe3 Google Places API), Ball canT i 306pa>keHHA npodinto (TobTo 6aHep

abo norotmn BaLloi KOMNaHii), 3anexHo Big o6¢ctaBuH (Hagani «Mpoodinb KoMnaHii»). By
MoXkeTe OHOBUTM cBin MNMpoodinb KoMNaHii B 6yab-aKnin Yac Ha eKpaHi KepyBaHHA
npoodinem.

4.2 CtBoptotoun O6nikoBmI 3anuc KoMnaHii Ta Hagato4m MNMpodinb KoMNaHii, BK
noroaxkyeteca, wo Viber (HanpamMy abo uepes3 TpeTi CTOPOHM) BUKOPMUCTOBYBaTUME
BalLy peecTpaLlinHy iHpopMaLito Ana HagCcunaHHAa BaM NeBHUX NOBIAOMNEHDb, 30KpeMa
MoBiAOM/IEHHAMM NPO CKapru Woao 310BXMBaHb, iHbopMauito npo Hawi Cepsicn gna
6i3Hecy, Npono3unuii, ONNTYBaHHA Ta iHLWI NOBiAOMNEHHS Woao Bawworo O6nikoBoro
3anmcy KoMnaHwii. 3BepHiTb yBary, Wwo BcAa iHpopMauia, HagaHa B npoueci peecTpauii
ana saworo MNpodinto koMnaHii, pernamMeHTyeTbea [onitukoro KoHdbigeHuinHocTi Viber.

4.3 By unm 3aaBnseTe M rapaHTyeTe, WO BM HagaBaTUMeTe NpaBamBy, MOBHY Ta
akTyanbHy iHpopMauito B cBoeMy [podini koMnaHwii, nig yac BukopmuctanHa O6nikoBoro
3anucy KoMnadii, a TakoX iHwy iHpopMaLuito, aky Viber moxke notpebyBaTun vac Big vacy,
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30KpeMa Ball AiNCHUN PUAUYHUA HOMep TeniedOoHy, Ha3BY KOMMaHii, noroTun i canT, a
TakKoX iHLY iHpopMaLito, i Lo Taka iHhopMaLia He byae: (i) HenpaBaMBOO, OMaAHNNBOLO,
XMBHOI UM HaKNenHMUbKOLO; (ii) mapoaitoBaTn TPETHO CTOPOHY abo MiCTUTM CUMBOM,
HaAMipHi po3ainosi 3Hakn abo NO3HaYeHHA CTOPOHHIX TOProBeNbHMX Mapok; Ta (iii)
nopyLuyBaT NpaB Ha TOProeesibHi Mapkn, NpaBo Ha nybnivuHe BUKOPUCTaHHA abo iHLWi
npaBa TPEeTiX CTOpiH. Mn 3anuwiaemo 3a coboto NpaBo BMMaraTy NOBEPHEHHA Ha3B
obnikoBux 3anuciB Big iMeHi 6yab-akoi kKoMnaHii abo ocobu, aAka Mae 3aKOHHI NpaBa Ha
ui Haseun. Akwo Viber BBaxkaTuMe, Lo iHbopMauia, npeactasneHa y salomy MNpoaodini
KOMMaHii, € HeBipHOtO, HeNoBHOO abo nNoTpebye oHOBNEHHA, BaM 6yae HeobXigHO
YCYHYTU TaKi nopyLueHHA 6e3 3anBux 3aTpuMok. Kpim toro, Viber 3anuwae 3a coboro
npaBo 3abopoHNTM BaM AocTyn Ao Hawmx CepBiciB ans 6i3Hecy abo ixHix pecypcis, a
TaKoXX MPUMUHUTK, NPUIYNNMHNTM abo o6MexuTh gito Baworo O6/1ikoBOro sanuncy
KOMMaHii.

4.4 KoMmnaHia Moxke HagaeaTu gocTyn ao ceoro O6/1ikoBOro 3anuncy KoMraHii Ta
[03BONATU MO0 BUKOPUCTAHHA N1LLIE YNOBHOBaXXeHUM ocobaM, AKi AitoTb Bif iMeHi
KoMnaHii, ana uinen, 0o3BOMEHUX 3riAHO 3 LMW YMOBaMU BUKOPUCTAHHA 06/1iKOBUX
3anuciB KoMnaHin. KomnaHia Hece NoBHy BignoBiganbHiCTb 3a BCi Aii, W0 BiabyBaroTbCcA
yepe3s ii ObnikoBMIM 3annc KoMnawii, i ToMy 3060B's13aHa: (a) ybeaneunTtn cBoi 06/1iKoBI
nani; (b) 3anobiratm HecaHKLiOHOBaHOMY BUKOPUCTaHHIO abo A0CTynYy A0 HaLLKX
CepsiciB ana 6i3Hecy; Ta (c) HeranHo nosigoMnatu Viber npo 6yab-ake
HecaHKLioHOBaHe BUkopucTaHHA O6nikoBoro sanucy komnaii um 6yab-ake
nopyLueHHa 6e3nekun, nos'azaHe 3 Bawnm O6nikoBMM 3anncom koMnaHii. Komnawia
Mae BNpoBaa>KyBaTy Ta AOTPMMyBaTUCA 3araibHOBU3HaAHUX rany3eBmMX CTaHAApPTIB i
Hamkpawmx NpakTnK y coepi 6eanekn gaHux 1a iHpopmauii 3 METOO 3aXUCTY CBOIX
OaHNX, MepeXi Ta CUCTeM Bif HECAHKLIOHOBAHOro A0CTYyNYy, BUKOPUCTaHHA abo
KonitoBaHHA. Viber Mmae npaBo 3aiMCcHOBaATM MOHITOPUHT Baworo O6nikoBoro 3anuncy
koMnaHii Ta MNpodinto koMNaHii Ha BNacHUI po3cya.

5. OBCAr CEPBICIB | HAOAHHA NIUEH3II

5.1 B mexxax CepgiciB ana 6i3Hecy BM MOXeTe HanpsaMy B3aeMogiATh 3i CBOIMU
KnieHTaMu, AKki € kopucTtyBadamm Viber, B 0cobMCTMX YaTax 3 KOXKHUM K/TIEHTOM OKPEMO,
a TakoXX peknamyBaTu Ta HagaBaTu iM CBOI ToBapu Ta Nocnyrun, iHbopMmalu,ito Ta BECTU BCi
noe'asaHi 3 6izaHecoM 4aTu B cneuianbHin nanui. Cepsicn gna 6isHecy HagalTbCcs
6eannatHo, npote Viber MoXxe TakoxX NponoHyBaTh NnaTHi GyHKLii Ta nepegnnaTtu
BiANOBIAHO 00 YMOB, BUKIaAeHUX Y po3aini 15.

5.2 3a yMOBW BaLLOro A0TPMMaHHSA LUMx YMOB BUKOPUCTaHHA 06/1iKOBUX 3annciB
KOMMaHin, Mn HagaemMo BaM 06MeXXeHy, Big3VBHY, HEBUK/KOYHY MiLEH3It0, LLLO HE
nignarae nepeycTyn/ieHHIo Ta nepegadi, Ha BukopuctaHHsa Cepgeicie ana 6isHecy. Viber
Hagae BaM 06MeXKeHy, BiA3NBHY, HEBMK/TFOUHY NiLLEH3it0, WO He nignAarae
nepeycTyn/eHHIo Ta nepegadi, Ha BUKOPUCTaHHA TOProBenbHMUX Mapok Viber BUKItOUHO



ONAa npocyeaHHA Baworo MNpoginto koMnaHii Ta 3a yMOBU A0TPUMaHHA NpaBun
BUKOPUCTaHHA TOproeesibHMX Mapok Viber, 3 AKMM MOXXHa 03HAMOMUTUCS TyT.

5.3 3a gonomoroto CepeiciB onsa 6i3Hecy BU 3MOXeTe CTBOpOBaTK, NybnikyBaTtu,
36epiratn, HaagcunaTn Ta OTPMMYBaATU KOHTEHT, AK-OT TEKCT, 306pa>keHHs, Biaeo Ta iHLWi
MaTepianu, 30KpemMa ToproeesibHi Mapku, NOroTUnNu, CAOraHM Ta iHLWi MaTepianu, Wo €
BNacHicTHo BaLwoi KoMnaHii, a TakoxK 6yab-AKy iHWYy iHGopMauito, NnpeacTaBneHy y
BalwuoMmy lNpodini komnaHii (Hagani pa3om «KoHTEHT KoMnaHii»). KopucTtytounch
Cepsicamu gna 6i3Hecy, BM HapgaeTe koMnaHii Viber Ta ii agininosaHnm ocobam
rnob6anbHy, HEBUK/OYHY MiLLEH3It0, LLIO He Nignarae nepeycTynaeHHIo Ta nepegadi, Ha
BUKOPUCTaHHA, BiATBOPEHHA, Moandikalito, agantayito, nybnikauito, nepeknaa,
CTBOPEHHSA MOXiAHUX TBOPIB, PO3MOBCHOAXKEHHSA Ta NybiuHe BUKOHaHHA abo
AeMoHcTpaLito Baworo KoOHTeHTY KOMMNaHii BUKNOYHO 3 MeToto 3abe3neyeHHs,
®YHKLiIOHYBaHHA, po3p0o6bKKM, NPOCyBaHHSA, OHOB/IEHHSA Ta BAOCKOHANIEHHA HALLUX
CepsiciB ana 6izHecy, a TakoXX AN A0CMIOXKEHHA Ta pO3p0o6KN HOBUX CepBICiB, GYHKLLIN
abo cnocobiB BMKopUcTaHHA. 3a BUHATKOM JliueHzii Viber, HapgaHoi koMnaHii Viber, Bn
36epiraete Bci NpaBa BNacHOCTI Ta iHLLI NpaBa Ha Ball KOHTEHT KOMMaHil.

5.4 3a BMUHATKOM BMNaaKiB, cnewianbHo nepeabayeHnx y Lbomy AokyMeHTi, Viber
36epirae 3a coboto Bci NpaBa, TUTyNu, iHTepecu woao Cepseicis ang 6izHecy Ta BCbOro
KOHTEHTY, HaaaHoro komMnawieto Viber, 3okpeMa o040 306pa>keHb, TOProBe/IbHUX
MapoK, TOProBeNbHNUX HaMMeHYBaHb, NAaTEHTHUX NPaB, aBTOPCbKMX NpaB, MOpanbHUX
npas, Npas Ha Nyb6/ivHICTb, NpaB Ha 3HaKu 06CyroByBaHHA, BApTOCTi AiNOBOI
penyTauii, npaB Ha KOMepPLUiNHYy TaEMHMLO abo iHLWNX NpaB iHTeNeKTyanbHOI B1aCHOCTI,
AKi MOXKYTb iCHyBaTK 3apa3 abo BUHMKHYTU B ManbyTHbOMY, HE3a/IEXKHO BiJ, TOrO, Y
nignAaratoTb BOHW peecTpauii. B He Mo>XkeTe BUKOPMUCTOBYBaTM TOProBeibHi Ha3BM Ta
norotunu Viber abo 6yab-aki iHWI NpaBa iHTenekTyasnbHOI BAACHOCTI, AKLLO MU He
Hafanu BaM Ha Le NMCbMOBOIO 403BOY.

Mun 3aB>XXau LiHYyEMO BiAryKu Ta iHLi Npono3uLii CTOCOBHO HaLLUUX cepBiciB. Bu
noroaxkyerteca, Wo 6yab-aKi 3anuTaHHA, KOMEHTapi, Npono3udii, iaei, opuriHanbHi abo
TBOpYi MaTepianu um iHwa iHpopmauia npo Viber abo Hawi ToBapu Ym nocnyru, AKi Bu
nybnikyeTte, Hagcunaete abo B iHWKWIM cnocib NoBigoMIaeTe HaM (Hagani pasoMm
«Bigrykm»), 3a cBOeE NpUPOAOHD He € KOHPIAEHLUIMHNUMMN, i LLLO MM MaTUMEMO MPaBo Ha
HeobMeXKeHe BUKOPUCTaHHA Ta NOLLMpPeHHA Bigrykis y 6yab-aKnx Winiax, KOMepUinHUX
um iHWwKX, 6e3 3a3HaueHHs aBTopcTBa abo KOMNeHcau,ii BaM.

5.6 Hawi Cepsicu ana 6isHecy Mo>XKyTb HagaBaTu BaM 40CTYMN, MOXX/IMBICTb
BMKOpMCTaHHA abo B3aeMogii 3 iHLLMMW canTaMu, NnporpaMmaMun, KOHTEHTOM, TOBapaMu
Ta nocnyramu, aki He HagarTbca KoMmnawieto Viber. Hanpuknag, 3a 4ONoMorowo
CepeiciB ana 6i3Hecy BM MOXKeTe HagaTu CBOIM KnieHTaM iHdopMaliro npo
pogaTallyBaHHA Balloi KomnaHii, BukopuctoBytoum Google Places API. BukopucTtoByroum
Google Places API, Bn norog>yeteca 3 [lopaTKoBMMU YMOBaMN BUKOPUCTAHHA



Google Maps/Google Earth Ta YMoBaMu BukopuctaHHa Google, i Balle BUKOPUCTAHHA
pernameHTtyeTbcA [onitukoro kKoHdigeHUinHOocTI Google. 3BepHiTb yBary, L0

BMKOPUCTaAHHA LUX IHLLKMX CepBiciB pernaMeHTyeTbCA IXHIMW BNaCHUMMN yMOBaMU Ta
NoNiTUKOK KOoHdiAeHUinHOCTI. Viber He Hece BiANOBIAaNbLHOCTI 3a BUKOPUCTaHHA BaMU
LIMX CepBiciB, YMOBU TPETbOI CTOPOHM abo Byab-AKi Aii, AKi BM BUNHSIETE BigNOBIAHO A0
YMOB TPETbOi CTOPOHMN.

6. OBMEXXEHHA BUKOPUCTAHHA

6.1 KoMnaHia Hece NoOBHy BiANOBIAanbHICTb 3a CBOK MOBEAIHKY Mig Yac KOPUCTyBaHHA
Hawunmu CepBicaMu ana BidHecy, a TaKoXK 3a A0TPUMAaHHA BCiX YMHHUX 3aKOHIB Ta
HOpMaTUBHUX BUMOT, LLLO 3aCTOCOBYOTbCA Nig Yac KopmuctyBaHHa CepBicaMu ansa
bi3Hecy.

6.2 Ha gpopatok o 6yab-aKkux iHWnx o6MeXXeHb, BCTAHOBNEHMX LMMK YMOBaMM
BMKOPMCTaHHA 06/1iKOBMX 3aNMCiB KOMMaHin, BU LM NigTBEPOKYETE Ta MOroAXKyeTecs,
o Bu kopuctyBatumetecs Cepaicamu ana 6i3Hecy BianoBiaHo Ao [onitukm
NPUNHATHOrO BUKOpMcTaHHA Viber.

6.3 KpiM TOro, B1 UMM 3asaBnA€ETe Ta rapaHTyeTe, Lo He ByaeTe: (a) BUKOPUCTOBYBaTH
Hawi CepBicu gnsa 6isHecy B ocobuctux, cimenHmnx abo nobytoeux winsax; (b) iHiuiroBatn,
6paTun ydacTtb abo 3aoxouyBaTn Byab-AKi Aii, L0 MatoTb XapakTep nepecniayBaHHs,
norpo3s, 3anaKyBaHHsA, arpecii UM HaB'A3/TIMBOro nepecnigyBaHHsa, abo byab-aki iHLI Ail,
LLIO € HE3AKOHHUMK abo HEMPUMNHATHUMM Ha IHLIMX NigcTaBax, AK-OT nponaraHaa
HaCUNbHULBbKMX 3/T0UMNHIB, CTBOPEHHSA HeGe3neku anda aiten abo iHWwWnx ocib,
ekcnayaTauia aiten abo iHWKWX oci6, abo koopaMHaLia ain, cnpAMoBaHUX Ha
3anoAisHHA wkogu; (c) BMkKopuctoByBaTh abo HamMaraTnucsa BUKOPMUCTOBYBaTM 06/1iKOBUI
3anuc iHworo kopucTtyBayda 6e3 noro nornepegHboi 3roau; (d) BngasaTtm cebe 3a iHLWY
ocoby abo opraHisaliito, peecTpyBaTmCA Bif iMeHi iHLLOI ocobu abo opraHizauii, abo
iHLLIMM YUMHOM CNOTBOPHOBATM CBOIO NMPUHANEXHICTb A0 0cobu abo opraHisadii, BUNHATH
waxpancteo abo nybikyBaTtn HeNpaeAMBi UM OMaHNMBI 3aABU; (€) 3bupaTtun
iHpOpMaLLitO NPO IHLWKNX KOPUCTYBaUIB Y HEA03BONEHNIN YN HECAHKLLIOHOBaAHUM cNoCi6;
(f) BUkOpUcTOBYBaTK Halli CepBick ana 6i3Hecy He 3a Npu3HavyeHHAM abo BTpy4daTUcs,
nepeLuKkoaxaTtm, HeraTUBHO BM/AMBaTK abo 3aBa>XkaTu iHLLMM KOpUCTyBaudam; (g)
nowikogykyeaTu, BUBOOUTU 3 Nafy, NnepeBaHTa)kyBaTu abo noripwysaTty poboTy Halumx
CepsiciB ana 6i3Hecy; (h) Haacunatu, po3noectogykyBaT abo nybnikysaTtu cnam,
Heba>kaHi eNIeKTPOHHI MOBIAOMMEHHS, NAaHLOXKKOBI NMCTU, NipaMiganbHi cxeMu abo
HEe3aKOHHI UM Hea03BO/EHI MOBIAOMNEHHS; (i) nybnikyBaTn, iMnoptyBaTh abo
noLMproBaTh Byab-AKNM KOHTEHT, AKUN € HE3AaKOHHUM, HaKNEMHULIbKNM,
andamauiniHMM, HENPUCTONHUM, NOPHOrpadivUHNM, HELLEH3YPHUM, HEMPUCTONHUM,
pO3nyCcHMM, 06pasnmMBuUM, HEHAaBUCHULbKNM, eTHIYHO 06pa3nnBnM abo pacuUCTCbKUM,
3arpos3nnMBNM, TakMM, LLLO MOPYLLYE NPaBOo Ha NPMBAaTHICTb abo nNybnivHicTb,
o6pas3nnBnM, NPOBOKALLIMHNM, LLAXpancbkuM abo TakuM, LLLO Ha HaLl BlacHUW po3cyn,
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€ HEMPUNHATHUM; (j) 3aoxouyBaT abo HagaBaTK IHCTPYKLT LLLOAO BUNHEHHS
KpUMiHanbHOro npasonopyLleHHs; (k) mnowmproBaTt Bipycu, NOLIKOAXKEHI AaHi abo iHLwUi
LUKigAWBI, PpyrHIBHI abo AeCTPYKTUBHI dannum 4m KoHTeHT; (1) obxoanTtn, irHopyeaTtm abo
YXWUNATUCA Bi BUKOHAHHA iIHCTPYKLUiM y HawoMy danni robots.txt abo 6yab-akux
3axopaiB, AKi MM 3acTOoCOBYEMO ANnA 3anobiraHHA abo obMexxeHHs fgocTyny A0 6yab-aKoi
yacTmHu Hawmx CepseiciB ana 6i3Hecy, 30KkpemMa MeToamn QinbTpyBaHHSA KOHTEHTY; (M)
3aBpaBatu Wkoau abo noknagaTt BignosiganbHicTb Ha Viber abo iHWMKX, a TakoX (N)
AKLLO BW No3Hauunu cein O61ikoBMI 3annc KOMNaHii AK HenpuaaTHUn ans
KOopucTyBauiB BikoM A0 18 pokiB (HEMOBHO/MITHI), BK 3aBXXAM (i) MOBUHHI MepeBipaTu BiK
KopucTtyBauiB Viber, 3 aknMn BM cninkyeteca yepes ceirt O6NiKoBMI 3anmnc KoMMaHii, Ta
(il) He NOBMHHI cninkyBaTUCA 3 HEMOBHONITHIMK Yeped cBin O61iKOBUI 3aNNC KOMMNaHii.
6.4 Kpim Toro, B1 He NOBUHHI caMi B Byab-aKnin Yac, NpAMo UM ONocepenKoBaHo, i He
MNOBWHHI 403BONMATM Byab-AKil TPETI CTOPOHI BiA BALLOro iMeHi: (a) konitoBaTtu,
MoamodikyBaTn abo cTBOptoBaTK NOXiAHI TBOPWM Ha OCHOBI Halwuux CepBicie aAna 6isHecy,
noBHicTo abo yacTkoBo; (b) 3aaBaTtn B opeHAay UM Ni3UHT, No3nyaTn, NnepenasaTtu,
npogasaTu, niLeH3yBaTu, cybniueH3yBaTu, po3noginatu, nybnikysatum, nepegaeatn abo
B iHLLMIM cnocib HapaBaTu aoctyn Ao Ceps.iciB anda 6i3Hecy TpeTiM cTopoHaM 6e3
nonepeaHboi NMcbMoBoi 3roau Viber; (c) npoBoANTU 3BOPOTHY PO3p0obKY,
aonsacembnroBaTu, 4eKOMMINKOBATK, AekogyBaTu, agantyeath abo HaMmaraTucs B iHLLNN
cnocib otpumMatm gocTtyn 0o 6yab-AKMX NporpaMHmnx KOMNoHeHTIB Cepeicie ana 6i3Hecy,
noBHicTo abo yacTkoBo; (d) BuAanaTn 6yab-aki NoOBiAOMAEHHA NPO NpaBa BNacHOCTI,
wo mictartbca B Cepeicax ona 6i3Hecy; (e) oTpumyBatm goctyn go Cepsicie gna 6isHecy
ab0 iXHbOro KOHTEHTY 3 METOO MOPIBHANBHOIO aHanigdy; 1a (f) orpuMyBaTh 4OCTYN 40
CepeiciB ana 6i3Hecy 3 6yab-AKOH HE3AaKOHHOD, LLIAXPaNCbKO, HEHANEXHOHO,
amopasnbHor abo HecaHKLIOHOBaHOK MeToo (30KpeMa 3 NOpPYLLUEHHAM NpaB TPEeTiX
oci6) abo 3 NopyLLEHHAM YMHHOIO 3aKOHO4aBCTBa, MpaBu/ Ta HOPMaTUBHMX akTiB,
30KpeMa 3aKoHiB Npo 60poTbby 3 BiAMUBAHHAM FPOLLIEN.

7. KOHTEHT | IPOAYKLIA KOMNAHII

7.1 Bu 3asaBnAeTe i rapaHTyeTe, WO Ma€eTe BCi NpaBa Ha Balwl KOHTEHT KoMNaHii, i Wwo
KoHTeHT KOMNaHii Ta Moro BUKopuUcTaHHA KoMnaHieto Viber: (a) BianosigatmMyTb ymoBamM
[Monitnkn NnpunHATHOro BUKopucTaHHA Viber; Ta (b) He nopyLLyBaTUMYTb XXOAHUX NpaB

TpeTix ocib, 30KpeMa npas iHTeNeKTyanbHOI B/TaCHOCTI Ta NpaBa Ha NPUBATHICTb.

7.2 B MoxkeTe nponoHyBaTu, peknamMyBaTu Ta NpogaBaTii CBOi TOBApPU UM MNOC/YIn
(Hapani «Mpoaykuia koMnaHii»). KoMnaHia noBuHHa 3a6e3neunTtu, Wwob Mpoaykuin
KoMnaHii Bignoeigana [onitnui npunHATHOro BuKopuctaHHsa Viber, YnHHOMY

3aKoOHOA4aBCTBY Ta UMM YMOBaM BUKOPUCTaHHA 06M1iKOBKMX 3anunciB koMnaHin. Viber He
30iNCHIOE KOHTPONb Haa Npoaykuieto KoMNaHii, NOKynkamMmn, NOBEPHEHHAMMU,
[0CTaBKOK ToBapiB um nocayr. KoMnaHia Hece NOBHyY BigNOBiAanbHICTb 3a HagaHHSA
060B'A3K0BOI iIHPOpMaL,ii, AK-0T BikOBi 06MeXXeHHSA, 3acTepeXXeHHA LL040 340pO0B’S,
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iHCTpyKLii 3 6e3nekn TOLLLO, BigNOBIAHO A0 BUMOT 3akoHOoAaBcTBa. Viber He Hece
BiAMoOBiAanbHOCTI 3a HagaHHA TOBapiB YM NOCyr, HeBMKOHaHHA KoMnaHieto
3060B'A3aHb WoA0 HagaHHA MNpoayKLuii KoMnaHii UM BiANoBiAHMX 3acTepexkeHb abo
He3a[oBoMeHICTb NpoaykLuieto KoMMaHil.

7.3 AKLL0 BM 3aCTOCOBYETE paH>XXyBaHHA [NpoayKLuii KoMnaHii Yn i nogaHHA B NEBHOMY
nopaaky (SKLLo Taki MOXXAMBOCTI A0CTynHi Ansa O61ikoBMX 3annciB KOMMaHin), Bu
MOBWHHI MOBIAOMUTM KIHLEBUX KOPUCTYBAYiB Npo PpaKkTopu, AKi BpaxoBYHOTbCA B TAKOMY
paH>KyBaHHI UM BNopAaKyBaHHi. 3a414 YHUKHEHHA HEOAHO3HAaYHOro TAaymMadveHHs, Viber
3acTOCOBYBAaTUME paH>KyBaHHA, MOPIBHAHHA YK oLUiHIOBaHHA NMpodiniB KoMnaHin nuLle
B MeXKax BUKOpUCTaHHA GYHKLIT «NpocyBaHHA». AKLLO BX BUPiLLMTE CKOpUcTaTMUCA
nnaTHo PyHKLIiEO «npocyBaHHA» O61iKOBOro 3annucy KoMnatii, B BUSHaAETe Ta
norog)kyetecs, Lo BaLl MNpodinb KOMNaHii MoXke MaTu BULLLY NPIOPUTETHICTb NOKa3y B
peaynbratax nowyky Viber. Viber 3anniwiae 3a cob6oto NnpaBo 3MiHIOBATV anroputMy
O6ynb-AKnn yac. Bu HeceTe BignoBiganbHicTb 3a 3ab6e3neyeHHs akTyasibHOCTi M TOYHOCTI
Bawuoro Npododinto kKomnaHii Ta KOHTEHTY KOMMaHii, He3ane>kHo Big, Toro, Ym
BUKOPUCTOBYETE BU GYHKLLIKO «MPOCYBaHHA».

7.4 Konu kopucTtyBaui LykatoTb abo nepernagatotb O6nikosi 3anucm komnawin y Viber,
anropmTM Nokasye Ta BNopAAKOBYE IX HA OCHOBI KilbKOX OCHOBHUX NapaMeTpiB,
30kpeMa (i) BianoBigHicTb 3annTy KopucTyBada (Hanpuknag, 36ir i3 K1to4YoBNMU
cnoeamu B Ha3Bi 4n onmnci O6NiKoBOro 3anncy KoMnaHii, po3TawlyBaHHA KOMMNaHii,
KkaTeropis 6isHecy), (ii) BmogobaHHA Ta Mogesi NoBediHKN KOPUCTYBauiB (BK/THOUHO 3
MWUHYTIMMU B3aEMOLIAMM, iICTOPIEIO NOLLYKY Ta B3AaEMOAIE 3 NOAIOHMMN KOMMaHIAMM),
AKLLO Y KOpUCTyBa4a He BUMKHEHa nepcoHanisauia koHTeHTy. Konu nepcoHanisauin
YBIMKHEHa, pi3Hi KOPMCTYBaui MOXXYTb 6aUnNTU ANA CXOXKMX MOLLIYKOBUX 3aMUTIB Pi3HI
pes3ynetatny pisHoMy nopaaky; (iii) 3aranbHi ginosi B3aeMogii Ta piBeHb pearyBaHHA,
(ivi) BignoBigHicTe nonitnkam Viber, Ta (v) 4n akTmBoBaHa nnaTHa GpyHKLiA «NpOCyBaHHA»
B O6nikoBoMy 3anunci KomnaHii, AKka MoXxe NigBULLNTU BUOUMICTb NOPIBHAHO 3
06bnikoBMMMK 3anncamu, B AKUX LA GyHKLIA He akTuBoBaHa. OyHKLIiA «NpoCcyBaHHA»
BM/IMBA€ Ha NpiopuTeTHiCTb Nokaly O6/1ikoBOro 3anncy KoMnaHii B pesynbratax noLuyky,
O4HaK BOHA He rapaHTye KOHKPETHOIro paH>XXyBaHHA UM po3MilLeHHA. Viber Moxe vac
Bif Yacy OHOB/HOBATKM L NapaMeTpu AnAa 3py4YHOCTI KOpUCTyBadiB Ta KpaLloi
nepcoHanisaduii.

7.5 Cepsicu gnia 6i3Hecy He MPOMNOHYHTb XXOAHMX QYHKLIN 06pobkM nnaTexis. [Ana
3aincHeHHsa npoaaxky KomnaHisa noBnMHHa nepeHanpaBnTK KiHLEBOTO KOpMcTyBaya abo
HagaTu NOMy iIHCTPYKLIT LL0AO0 34iNCHEHHA NnaTexy, AKLLO iHLWe He nepegbayveHo B
YMoBax BUKOpUCTaHHA 06nikoBMx 3anuncie koMnaHin y Viber Ha ®ininniHax. By unm
nigTBEpPAXKYETE N noroaxxyertecs, Wwo Viber He 3aircHIoe | He 06pobndae nnaTixKHi
onepadii Ta He Hece BiANOBiIAanbHOCTI 3a nNaaTexXi, NTOBePHEHHA KOLUTIB, OCKap>XeHHS



nnartexis, HagaHHA (abo gopaBaHHA) KapTok abo iHLIY KOMepPLiMHY AiaNbHICTb,
noe'a3aHy 3 nnaTexkamu, 3gincHeHnmm yepea Cepeicu ana 6isHecy.

7.6 KoHTeHT KoMnaHii Ta MNpoayKLia KoMNaHii He MOBUHHI: (a) 3ao0xouyBaTu HACUIbCTBO
abo npopaxk UM Kynienro 6yab-aKoro Buay 36poi, HesanexxHo Bif ii MaTepianbHOI
BapPTOCTIi, MiCTUTM MNOrpo3un 3anofiatn wkoay NtanHi Y1 MarHy, BUKOPUCTOBYBaTU B
nyb6nikauisx HacMNbHNULUbKUN KOHTEHT abo cNOHyKaTM o 3anoaiaHHA cobi wkoaw; (b)
3aoxo4yBaTy abo BUKOPUCTOBYBATM HACUNBbHULLbKNIA eKCTPEMI3M, TEPOPUCTUUHNI
KOHTEHT ab0 MOBY BOPO>KHEUi, a TakoXX 3aoxo4yBat abo A03BONATH 06MiH TOBapaMun um
nocnyramum, CnOBHEHMMWN HEHABUCTI UM HACU/bCTBA; (C) 3a0x04yBaTH,
BMKOPMCTOBYBATM Y MPOMNOHYBAaTM KOHTEHT, TOBApM YK Mocnyrm nopHorpadivHoro abo
CeKcyasnibHOro xapakrepy 3a y4acTi giten; (d) nepecnigyBatn un 3anakyBatu 6yab-Koro;
(e) HaacunaTK, NoWwMproBaTK M MiCTUTK B Nybnikauiax cnaM, HebaxkaHi eNneKTPOHHi
MOBIAOM/EHHA, NAaHLOXKKOBI INCTKU, NipaMiganbHi cxeMmn abo HE3aKOHHUIM KOHTEHT.

7.7 BinpnosigHoO A0 YMHHOIO 3aKOHOAABCTBa, Viber KOHTpontoBaTUME N NEPEBIPATUME
Becb KOHTEHT KOMMaHii, AKni B1 nowmnproeTe Yepes O61ikoBM 3anmc KoMNaHii 1a
Mpodinb KOMMNaHii, 3 METOIO NepeBipKY BaLLOI BigMNoBigHOCTI UMM YMOBaM
BUKOPUCTaHHA 06/1iKOBMX 3anmMcCiB KOMMaHi, YAHHOMY 3aKOHO4aBCTBY Ta HaLLNM
noniTMkam, 3a3HayeHnM y LbOMy AOKYMEHTIi. AKLLO MU BBaXKaTUMEMO, Ha BNaCcHUI
HeBianoBiaHMI KOHTEHT KOMMNaHii, 06MexunTun Bally B3aemogito 3 O6nikoBMM 3anncom
koMnaHii Ta Cepsicamu gna 6isHecy 4Yn NpuNMHUTK Baw goctyn ao O6nikosoro 3anucy
KOMMaHii Ha HEBU3Ha4YeHN TePMIH. Y pasi npunuHeHHsa gii Baworo O61ikoBoOro sanuncy
KoMnaHii Bu abo 6yab-aka ocoba, Lo Ai€e Big BaLLOro iMeHi, He MaeTe Npaea
cTBOptoBaTHM iHWMIM OB6IiKoBMIA 3anNuc KOMMaHii 6e3 Haworo NMCbMOBOro 403B0/Y. Bu
HeceTe BignoBiganbHicTb 3a Te, Wo6b Becb KOHTEHT KOMMaHii BignoBigaB HalWMM yMOBaM
i nonitnkaM. Viber 3anuniwiae 3a cob6oto npaBo BUAaNATM KOHTEHT abo 610kyBaTh
o6nikoBi 3anncK, AKi NOPyLLYHOTb HaLLi YMOBMW.

7.8 Viber He Hece BianoBiganbHOCTI 3a Bbyab-AKi Aji abo 6e3aianbHicTb KoMmnaHii.
KopucTtysaui Viber MoxkyTb 3abriokyeaTtu [Npodinbk komnaHii, no3HaunTi KOHTEHT
koMnadHii, Mpoaykuito KoMMnaHii, MapkeTUHIroBi Matepiann abo NoBIAOMNEHHSA, a TaKoXX
NOCKapP>XUTUCA, LLLO KOHTEHT MiCTUTb CNaM, 3aBfae UKoAYy, NOPYyLUYE YNHHE
3aKOHO4ABCTBO, Mae 06pa3nnBMIA, HACUIbHULbKMI XapakTep ToLw,o, abo NoBigOMUTH
Hac npo nopyweHHA KoMnaHieto Hawmx yMoB i nonituk. Viber BXknBatnme BignosigHUX
3axof4iB, L0 MOXe NPU3BECTM 40 TMYacoBOoro abo NOBHOMO NPUNMHEHHA HaA4aHHA BaM
CepsiciB ana 6i3Hecy.

7.9 Bu rapaHTyeTe 1 3aaBNA€eTe, WO iHiLitoBaTUMETe YaTu nnLue 3 kopuctysavamm Viber,
AKi € BalLMMM KJliEHTaMK Ta MakoTb Ballly KOHTakTHY iHpopMaLito, 36epe>keHy B CBOEMY
CrNUCKy KOHTaKTiB. B BU3HAETe 1 NOrog kKyeTecs, Lo iHiLitoBaTK yatn 3
KopucTyBayaMu, fKi He BiAMoBiAatoTb LM KPUTEPiIAM, CyBOPO 3aB60POHEHO.



HepoTpunMaHHA wi€i rapaHTii Ta 3aneBHEHHA MOXe NPU3BECTMN A0 6/10KyBaHHSA BCbOro
BaLuoro o6nikosoro 3anucy Viber, a He nuLle cepBiciB ana 6i3Hecy, Ha BnacHUN po3cya,
Viber. Llen 3axig 3anpoBaayeHo 15 3abe3nevyeHHs NPMBaTHOCTI Ta AOBIpU BCiX
KopucTtysauis Viber.

7.10 PeecTpytouncb Ta KopucTyroumcb Cepicamu gna 6i3Hecy, 30KpeMa CTBOPHOKOUM Ta
BUKopucToBytoum O6/1iKkoBUIM 3anNnc KOMNaHii, BU BU3HAETE 1 NOroa kKyeTecs, Lo
iHpopMaLisa npo HasBHiCcTb y Bac CepgiciB ansa 6i3Hecy 6yae 3arasnbHOAO0CTYMHOO Y
BawloMy npodoini Viber. Lle o3Hauae, L0 Balli KOHTaKTW Ta iHWIi KopucTyBadi Viber
3MOXYTb 6aunTH, Wo B Maete OBNiIKOBMIN 3aNMC KOMMaHii.

8. MPUMMHEHHA OOCTYNY

8.1 Viber Mo>ke 3MiHUTK, MPUIYNMNHUTM ab0 NMPUNMUHUTK JOCTYN abo BUKOPUCTaHHSA
KoMnaHieto Hawumx CepsiciB gna 6isHecy Ta umx YMOB BUKOPUCTaHHA 061iKoBUX 3anuciB
KoMNaHin B 6yab-akui yac i 3 6yab-aKoi NPUYMHN, 30KPEMA, AKLLLO MU Ha BNACHUN
po3cya BU3Ha4YnMMo, Lo KoMnaHia nopyLuye i YMoBM BUKOPUCTaHHA 061iKoBMX 3anuciB
KOMNaHin, oTpMMye HaAMIipHY KinbKiCTb HEraTUBHMUX BiArykis abo 3aBgae WwKoau,
CTBOPHOE pM3nNK abo MOXXINBY OPUAMYHY BiANOBIAaNbHICTb ANA HAC, HALLKX
KOPUCTYBauiB UM iHLLIMX OCi6. Y Mexkax, 03BOMEHUX 3aKOHOM | MOXKTMBUX Ha NPaKTUL,
Viber Ha BnacHUIM po3cyn goknage 3ycusb, Wo6 3a3ganerigb NOBigOMUTY Bac Npo
NPUNMHEHHA abo NPU3YNUHEHHA HaJaHHA AOCTYNy i3 3a3HaYeHHAM BiANOBIAHUX
NPUYMH.

8.2 lNicna npunmnHeHHsa abo NpunlynmnMHeHHs AocTyny: (a) BCi HagaHi BaM nileHsil,
3a3HauyeHi B LbOMY AOKYMEHTI, MPUMWHAIOTL CBOKO Ai0 HeEramHo. Mm Bugannmo eatu
O6nikoBunn 3anunc koMmnaHii 3 Viber, i Baw KoHTEHT koMnaHii 6inbwe He 6yae A4OCTYNMHUM
iHLUMM KopucTyBadaM. OgHak My 36epiratTuMeMo NeBHi AaHi, NoB'A3aHi 3 BaWnM
O6nikoBMM 3aNMCOM KOMNaHii, NpoTaroM o6Me>KeHOoro nepioay vacy, 3oKkpema aati, ai
BM Haganu HaM abo aki Mu 3ibpanu nig vyac Baworo BuMkopuctaHHa CepgeiciB ons
6i3Hecy, AK 0oNMCaHOo B LbOMY AOKYMEHTI; (b) B MOBUHHI HEranHO NPUNUHNTK
BUKopucTaHHA CepsaiciB ana 6isHecy; (¢) Ha nncbMoBuin 3annT Viber B NOBUHHI
BMOannTn abo noBepHyTN HaM KOHPiAeHUiNHY iHpopmauito Viber; (d) cnnatutn Viber Bci
HecnnaydeHi CyMun, AKLLO Taki €; Ta (€) NON0XXEeHHA LLbOro AOKYMEHTa, AKi 3a CBOIM
XapakTepoM npuaHadeHi ana 6€3cTpoKOBOro 3aCTOCYBaHHsA, MPOAOBXYBATUMYTb AiATU.
8.3 MNpununHeHHA gii umx yMmoB 3 6yab-aKoi NpUYMHN He o6MeXXye Balli nNpaBa 1a
060B'A3kM, HAbyYTI 40 AaTK NPUNMHEHHA IXHbOI Aji, i He 06Mexye Viber y 3acTocyBaHHi
iHLLMX AOCTYNMHMX 3acobiB NpaBOBOro 3axXmcTy.

9. KOH®IOEHUIAHICTb

9.1 MNoeigpoMneHHs, aki Viber Hagpcunae BaM ctocoBHO CepBaiciB 15 6i3Hecy, MOXyTb
MiCcTUTU KoHdigeHuinHy iHbopmMauito Viber. [1o koHdigeHuinHOT iHbopMauii Viber
Hanexkatb 6yab-aki MaTepianm, NOBIAOM/IEHHA Ta iHbopMaLifa, AKi BBaXKaroTbCA



KOH}iAeHUiMHNMM 3a 3BMYanHMx ob¢ctaBnH. OTpuMaBLLM TaKy iHGopMaLito, BU He
MOBMHHI po3ronoLlyBaTtu ii TpeTiMm ocobam 6e3 nonepenHbOiI NncbMoBoi 3roau Viber. 1o
KoH®iaeHUinHoi iHpopMalii Viber He BigHOCKTbCA iIHPOpMaLLif, AKY BU CAMOCTIMHO
po3pobunu, aka byna HagaHa BaM TPETbOI CTOPOHOID Ha 3aKOHHUX MiacTaBax 6e3
3060B'A3aHHA W0A0 KOHIAeHUIMHOCTI abo AKka cTana 3aranbHOAOCTYMHOK He 3 BaLLOi
BUHW. B MoxkeTe po3kpuBaTh KOHPiAeHLUiMHY iHDopMaLUito Viber, AKLLO LbOro BuMarae
3aKOH, 3a YMOBMU, LLIO BX MOBIAOMUTE HaC Npo Le 3a3ganerigb i cnisnpautoBatmmerte 3
HaMu ana MiHiMisaudii Mo>xnusoi wkoav ansa Viber.

10. SAXUCT AAHUX

10.1 Mn He pobMMO XXOAHMX 3aAB | HE Ha4AEMO XXOAHMX rapaHTin LWOoAO TOro, Lo HaLui
Cepsicu gna 6izHecy BignoBigaroTb NoTpebam cyb'eKTiB, AKi pernaMeHTyoTbCA
3aKoHaMu Ta HOPMaTUBHO-MNPaBOBMMU aKTaMm 3 NigBULLEHUMN BUMOraMu Ao
KOH}iaeHUinHOCTI abo 6e3nekn NepcoHanbHMX AaHMX, NepcoHanbHOi iHpopMallil,
diHaHcoBoOI iHPpopMaUii, iHbopMaLii npo aiten abo nepcoHanbHOi MegMyHoi iHpopMauii
(BigNOBIAHO A0 BM3HAYEHHA LMX TEPMIHIB Y UNHHOMY peaepanbHOMY 3aKOHI, 3aKOHI
LITaTy, 3aKOHi Npo npauto, HopMaTUBHO-NPaBOBOMY akTi abo gMpeKTuBI, AKi
BM3HaYaroTbcA ANA Linen umx YMoB BUKOPUCTaHHA 06/1iKOBUX 3anNMUCiB KOMMaHInN K
«[lepcoHanbHi gaHi»). KoMnaHia noBMHHa HagaTn BCO HeObXiaHy iHPopMau,ito Ta
NoBiAOMNEHHSA, 30KPEMA LUMSXOM AOTPUMAHHS MOMITUKN KOHPiAeHLUiMHOCTI abo
no3HayYeHHA MapKETUHIOBUX NOBiAOMNEHb. KOMNaHia TakoXX NoBMHHa 3a6e3neunT BCi
HeobxigHi NpaBa, 3roan Ta [o3BoNM Ana 06pobku, NOWMpPEHHA Ta Nepegavi iHbopmauii
KiHUEeBMX KopucTyBadiB. Viber He Hece | He HEeCTUMe BiANOBIAaNbHOCTI 3a NOPYLUEHHA
KoMnaHieto UMHHOTO 3aKOHO4aBCTBA.

10.2 Bu po3syMieTe i norogykyetecs, wo Viber 36unpae, 36epirae 1a BUKOPUCTOBYE: (a)
iHpopMaLito, AKy BM 3a3Haunnm B ceoemy O61iKoBOMy 3anmnci Komnatii Ta nig vyac
peecTtpauii; (6) iHbopMaUito MPo BUKOPUCTaHHA, XXypHanu Ta GyHKLIOHYBaHHSA, AKa
reHepyeTbCcA Mig Yac Baworo BukopuctaHHa CepsiciB ana 6isHecy; (B) iHdpopmMauito npo
NPOAYKTUBHICTb, AiarHOCTUKY Ta aHaNiTUKy; Ta (r) iHpopmauito, Nos'a3aHy 3 BaLLIMMM
3anuTtamMm Ha TexHiuHy abo iHLY NiATPMMKY, BCe BiagnoBigHO Ao Monitmky
KoHdigeHuUinHocTi Viber.

10.3 KoMnaHisa po3yMie Ta norog>kyeTtbcs, Wo iHpopMalis, aky Viber 36upae, 36epirae i
BMKOPUCTOBYE BiAMNOBiAHO A0 LMX yMOB AndA 6i3Hecy, 06pobnaeTbca v nepenaeTbea Ao
iHLLMX KpaiH CBIiTYy, Ae MU MaeMo abo BUKOPUCTOBYEMO 06'€KTK, MOCTayanbHUKIB MOCYT
abo napTHepiB, HeE3aMeXHOo Bif TOro, Ae BM BUKoOpucToByeTe Hawi CepBicu ans 6isHecy.
Bu Bn3HaeTe, L0 3aKOHW, HOPMAaTMBHI aKTK Ta CTaHAAPTU KpaiHW, B AKin 36epiraetbes
um 0bpobnaeTbca Balla iHpopMaLlif, MOXKYTb BiAPISHATMCA Bif 3aKOHIB, HOPMaTUBHUX
aKTiB i cTaHpapTiB Bawoi KpaiHuW. [Jna oTpmMaHHA goaaTtkosoi iHdopMauii ame. [onituky
KoHdigeHuinHocTi Viber y poagini «MixkHapoaHa nepegava gaHux».
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10.4 B mexxax CepsiciB ans 6i3Hecy, Viber Ta KoMmnaHisa 06pobnatnmMyTb NeBHi
MNepcoHanbHi gaHi kopuctyBauiB Viber (Hapani «3ibpaHni gaHi»). KomnaHia ta Viber
BUCTYNarOTb K He3anexXXHi KOHTponepwu, nignpuemMmcTtea abo noaibHi cyb'ekTn (AK
BM3Ha4YeHO B HOPMaTUBHMX aKTax NpPo 3ax1cT gaHux) woao 3ibpaHux gaHnx. AKLWLO B
YMoBax BUKOPUCTaHHSA 061iKOBMX 3aNMCiB KOMMNAaHIi He 3a3HAUYEHO iHLLE, KOXKHAa
CTOpOHa 30060B'A3yETbCA CAMOCTINHO AOTPUMYBATUCSA BCIX YNHHMX 3aKOHIB i
HOpMaTMBHUX aKTiB Ha denepanbHOMY PiBHI, PiBHI LUTATY UM NpodCninok, a Takox
ONPEKTUBHUX MONOXEHb | HAMKpPaLLMX rany3eBUX cTaHAapTiBy chepi 3axncty ta
6e3nekun gaHux. Ko>kHa CTopoHa noroaxkyerbcs, Lo BoHa 06pobnatnme 3ibpaHi gaHi,
AKi BOHa 36upae, Tinbkn AN uinewn, 4O3BOEHUX L€ Yrogok Ta YNHHUM
3aKOHO4AaBCTBOM MPO 3aXUCT AaHUX.

10.5Y Bunagkax, nepeabayeHmnx 3aKkOHO4aBCTBOM, Nepeaada 3ibpaHmnx gaHmx

pernaMeHTyeTbcA CTaHOapTHUMM AOrOBIPHUMMK MonoXKeHHAMU €C, CTaHgapTHUMU
OOroBIpHMMU MonoXxeHHAMY Benvkoi bpuTaHii Ta CtTaHgapTHUMM JOTOBiPHUMU

nonoxkeHHAMU LLsenuapii. Y BigHocuHax Mixx Viber Ta KoMnaHiero 3aCToCOBYETbCA
Moaynb | CtaHaapTHUX A0roBipHUX NoNoXxeHb €C, aKnin MoXKe NepiognyHo
OHOB/HOBATUCA, PA30M i3 40AaHUMMN TYT foAaTKaMm 40 CTaHA4APTHUX AOTOBIPHUX
MOJIOXKEHb, LLIO MICTATb BignoBigHi cneunodikauii woao CtaHaAapTHUX AOTOBIPHUX
nono>eHb Benukoi bputaHii Ta CTaHgapTHMX [OroBipHMX NonoxeHb LLsenuapii.

11. AOCTYMNHICTb, NIATPUMKA TA CKAPI'UA

11.1 Viber Mmoxke nepepueatn HagaHHa Cepsgicie ana 6i3Hecy, 30KpeMa 3 MeToto
TEeXHiYHOro o6cyroByBaHHA, PEMOHTY, OHOB/IEHHA abo y pagsi 3600 Mepexxi Un
HecnpaBHOCTI obnagHaHHA. Ha Hawi Cepeicu ana 6i3Hecy MOXyTb BMIMHYTW Nogji, WO
He 3anexkaTtb Bif Hac, AK-0T NPUPOLHI ABMLLA Ta iHWIi 06cTaBUHU HenepebopHOI cunu.
AkLo BaM noTpibHa gonoMora, 3BepHiTbcA B cny>x6y nigTpnmkun Viber yepes dopmy
3B'A3KY 3 HaMK. 3aNeXHO Big BaLLOi B3aeMOAii 3 HaMu, BaM Moxke ByTn Npu3aHaveHnmn
MeHen>xep 06/1iKoBOro 3anucy, AKMnN y pasi notpedbun HagacTb TEXHIYHY NiATPUMKU 1
[0MNOMOXKe 3 BUPiLLEHHAM NUTaHb 06CyroByBaHHA KNIEHTIB.

11.2 Kpim TOro, BM MOXKeTe Hanucatu Ha dsa@viber.com CTOCOBHO NPU3YNUHEHHA Ta

NPUNMHEHHA Aii Bawloro obnikosoro 3anucy abo CepseiciB ana 6i3Hecy Y MMOBIPHOIO
nopyweHHs koMnawieto Viber PernameHty (€C) 2022/2065 €Bponencbkoro
MapnameHTy Ta Pagu Big 19 >)k0BTHA 2022 poKy NPOo €EANHUN PUHOK LMOPOBUX MOCYT Ta
NMpo BHeCeHHs 3MiH oo Aupektmnem 2000/31/€C (Hapgani «3akoH Npo uMbpoBi NOCAYrn»).

11.3 M nigTBEPANMO OTPMUMAHHA BCiX CKapr i 3B'AXKeMOCA 3 BaMW 414 BUPiLLEHHA
BaLLOI CKapru B po3yMHi CTpPOkn. M noBigoMmMMO Bac Npo pel3ynbrati po3cnigyBaHHA
BaLLOI CKapru, AKLLO0 BM Hagann HaM CBOKO AiNCHY aApecy e1eKTPOHHOT MOLUTU.
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11.3 Mu niaTBEPANMO OTPMMAHHA BCiX CKapr i 3B'AXXxeMoca 3 BaMU A4/18 BUPILLEHHA
BaLLUOI cKaprm B pO3yMHi CTpoku. M NoBiAoOMMMO Bac Npo pe3ynbtati po3cigyBaHHsA
BaLLIOi CKapru, KLU0 BU Haganm HaM CBOHO AiNCHY aapecy eNeKTPOHHOI MOLUTH.

12. BACTEPEXXEHHA TA OBMEXXEHHA BIAMNOBIAAJIbHOCTI

12.1 KOMIMAHIA KOPUCTYETbCA HALLIVIMW CEPBICAMW AN1A BISHECY HA B/TACHUI
PN3UK 3 YPAXYBAHHAM HABEOEHUX HNXXYE SACTEPEXEHbDL. AKLLO LIE HE
3ABOPOHEHO YMHHNM SAKOHOOABCTBOM, VIBER HAOAE CEPBICU A/1A BISBHECY
«AK €» TA «<3A HAABHOCTI», BE3 XXOAHWX ABHVX ABO MPUXOBAHWX FAPAHTIN,
3OKPEMA FAPAHTIV MPUOATHOCTI 418 MPOAAXY, MPUOATHOCTI 414
KOHKPETHOI METW, MPABOBOIO TUTY/Y, BIACYTHOCTI MOPYLLUEHHA MPAB, A
TAKOX BIACYTHOCTI KOMITHOTEPHMX BIPYCIB ABO IHLWNX LWKIA/TMBMX KOAIB. MU
HE TAPAHTYEMO, WO HAOAHA HAMW IHGOPMALIIA € TOYHOIO, NMOBHOKO ABO
KOPNUCHOIO; WO CEPBICW OJ1A BISHECY Y/ BYAb-AKI IHLI CEPBICU
MPALLIOBATUMYTb, HE MICTUTUMYTb MOMWNOK, BYAYTb HALINMHNMMU,
BESMEYHVIMUN ABO GYHKLIIOHYBATUMYTb BEE3 MEPEEOIB, 3ATPUMOK UM
HEAOIKIB. MW HE HECEMO BIANOBIAA/IbBHOCTI 3A Aili ABO IHOOPMALLIIO
(BK/TIOYHO 3 KOHTEHTOM KOMMMAHII), HAOAHY KOMMAHIEK ABO IHLLVMU
TPETIMMN CTOPOHAMMW.

12.2 B MEXAX, 4O3BOJTEHNX YNHHWM 3AKOHOOABCTBOM, VIBER HE HECE
BIAMNOBIAA/IbHOCTI NEPEA KOMIMAHIEIO 3A BTPAYEHUW MPUBEYTOK ABO MOBIYHI,
CNEUIANDBHI, LUTPA®HI, HEMPAMI ABO BUTMAOKOBI 3SBNTKW, LLLO BUHNKAKOTb Y
3B'A3KY 3 UMMM YMOBAMIW BUKOPUCTAHHA OBJ/TIKOBMX 3AMNCIB KOMIMAHIN,
HALLMMUW OIAMU ABO BE3AIA/IbHICTIO ABO HALLNMIW CEPBICAMIW A1A4 BISHECY,
HABITb AKLLO MW BYJIM MOMNEPEOXEHI NMPO MOX/TNBICTb TAKUX 3BUTKIB. HALLA
CYKYIMNHA BIAMOBIOANNIBHICTb, MOB'A3AHA 3 LULUMU YMOBAMW BUKOPUCTAHHA
OBJ1IKOBUX 3AMKCIB KOMMAHIN, HALIVMW OIAMW ABO BE3AIANBHICTI Y
HALLVMW CEPBICAMW A/1A BISHECY, HE MEPEBWLLYBATUME BI/1bLLOI 3 TAKMX CYM:
CTO OONAPIB CLLA (100 $) ABO CYMA, AKY KOMMAHIA CMJTIATUTA HAM 3A OCTAHHI
OBAHAOLATb MICALIB 3A KOPUCTYBAHHA HALLMMIK CEPBICAMW 1A BISHECY.

13. BIALWKOAYBAHHA

13.1 KoMnaHia noroa>xyeTbcsa 3BiNbHUTU, 3axuLLat n ybeanedvyBat koMnaHito Viber Ta
il AnpeKTopiB, NocagoBux ocib, NpauiBHUKIB, adininoBaHMx ocib i areHTIiB Big
BignoBiganbHoOCTI, 36UTKiB, BTpaT i BUTpAaT 6yab-AKOro Buay (BK/AHOUHO 3 PO3YMHMMU
CyO0BUMU BUTpaTaMu), NoB'A3aHUX i3 HABeAEeHMMU HMXKYe BUNagkamMu (Hagani
«MpeTeHsia»): (a) goctyn KomnaHii go Hawunx Cepseicie ana 6isHecy abo ix
BMKOPMUCTaHHA, BK/IFOYHO 3 HagaHHAM Heto [poaykuii komnawii; (b) nopyweHHa abo
MMoBipHe nopyLueHHA KoMnaHieto umx YMOB BUKOPUCTaHHA 061iKOBUX 3anncie
KOMNaHin abo YMHHOIro 3aKOHO4aBCTBA; (C) NopyLeHHA KoMmnaHieto npaB TPeTboi



CTOPOHMU, BK/TFOYHO 3 MpaBaMu iHTe/lekTyaslbHOI BNAaCHOCTI Ta NpaBaMm Ha NPUBAaTHICTb,
nig yac B3aemogii i3 CepBicamm ana 6isHecy, 3okpeMa yepes BukopuctaHHa CepsiciB
ona 6isHecy; Ta (d) HapaHHA KoMnaHieto HegocToBipHOI iHGopMauii. Viber mae
BUK/OYHE NPaBO KOHTPOMOBATM 3axXMCT abo BperyntoBaHHsA Takmx [NpeTeHsin, i
KomnaHisa 3060B’A3yeTbCcA NOBHICTIO cniBnpautoaTtn 3 Viber y LboMy NUTaHHI.

14. IHWI NONTOXKEHHA

14.1 Cepsicu ana 6isHecy y Viber He npmnaHaudeHi ana po3noBcroa>keHHA abo
BMKOPMCTaHHA B KpaiHax, Ae Take po3noBCAXEHHA abo BUKOPUCTaHHA NopyLlyBaTuMe
MicueBe 3aKoHOA4aBCTBO. Mu 3anunwaemo 3a coboto npaBo o6MexxyBaTn HagaHHA
Hawwx CepgiciB ana 6i3Hecy B 6yab-aKin KpaiHi Ta B 6yab-AKNI Yac y Mexax,
003BOIEHUX YMHHWM 3aKOHO4aBCTBOM. KOMMaHia NOBMHHA AOTPUMYBAaTMUCA BCiX
UMHHMX 3akoHiB CLUA Ta iHLWMX KpaiH Wo40 eKCNOPTHOIO KOHTPOJIH | TOProBEeIbHUX
caHkuin (Hagani «EkcnopTHe 3aKOHOA,aBCTBO»). KOMNaHis He NOBMHHA, MPAMO YK
onocepeaKkoBaHO, EKCMOPTYBaATU, peeKCcnopTyBaTH, HagaBaT abo B iHLLIWI cnocib
nepegasaTtn Hawi Cepeicu ana 6izHecy: (a) 6yab-aKkin ocobi, opraHisauii um KpaiHi,
3ab60poHeHin EkcnopTHMM 3akoHOAaBCTBOM; (b) 6yab-AKin Gi3NYHIN UM FOPULONYHIN
ocobi, abo 6yab-akin ocobi, Lo nepebyBae y BnacHOCTi abo KOHTPOMETLCA Pi3UYHOO
Um PUANYHOI 0c060HD, BK/THOUYEHOK A0 caHKLUiMHMX cnmckiB CLUA abo iHWKnX KpaiH;
abo (c) 3 6yab-akoto MeToro, 3a60poHeHOo0 EKCNopTHMM 3aKOHOA4aBCTBOM, 30KPEMA
NoB'A3aHOL0 i3 3aCTOCYBaHHAM A4EPHOI, XiMiYHOT YK 6ionoriuHoi 36poi abo pakeTHUX
TexHosorin, 6e3 HeobxigHWX 0o3BosiB ypaay. Kpim toro, KomnaHia He Mae npaBa
BMKOpMcTOoByBaTh Halli Cepeicu ana 6i3Hecy: (a) AKLLO BOHa po3TallioBaHa, nepebyBae
y BflacHOCTi abo KOHTpontoeTbeA Byab-akoto ocoboto, Aka nepebysBae B KpaiHi, LLO
nignagae nig 0bMe>XeHHsA, BK/IFOUHO 3 TEPUTOPIAMMU, AKi € 06'eKTaMm caHKLin,
HaknageHunx ypagom CLUA, €Esponencbkmum Coto30oM, MiHicTepcTBOM diHaHciB Benukoi
BbpwuTaHii abo iHWMM BigNoOBIAHMM OpraHoM, L0 3aCTOCOBYE CaHKLii, Hanpuknag Kyba,
IpaH, lNMiBHiuHa Kopesa, CynaH ta Cupis; (b) AKwio BOHa BKAtoUeHa A0 6yab-aKoro
caHkuinHoro cnmcky CLUA a6o iHwunx KpaiH, nepebyBae y BMaCHOCTI UM KOHTPO/TKETbLCA
Oyab-aKo0 0co60t0, BK/IHOYEHOK A0 TaKoro Cnmcky; (c) Ha KopMcTb abo Big iMeHi
KpaiHu, Wo nignaaae nig obMexeHHA, abo ocobun, BKAHOUEHOI A0 CAHKLLiIMHOIO CNMNCKY
CLUA abo iHwwux kpaiH; abo (d) 3 6yab-aKoro MeToro, 3a6opoHeHOo0 EKCnopTHUM
3aKoHOA4aBCTBOM. KoOMMNaHiA He MOBMHHA MPUXOBYBaTV CBOE PO3TalllyBaHHSA 3a
[0MNOMOror NPOKCi-CePBEPIB UM iHLLMX METOAIB.

14.2 Lli YMoBM BUKOpUCTaHHA 06NiKOBMX 3anmMciB KoMMaHin 1a 6yab-aKi cnopu, Lo
MOXXYTb BUHUKHYTU Y 3B'A3KY 3 HUMW, PErNaMeHTyoTbCA 3aKOHO4aBCTBOM AHr/lii Ta
Yenbcy, 6e3 ypaxyBaHHA N0/10>KEHb KOMi3iMHOro npaea. byab-aki cnopy NOBUHHI
BUpiLLyBaTUCA BUKAOYHO cygaMu AHrnii Ta Yenbcy.



14.3 B He MOXeTe NnepegaTtn 4YmM rnepeyctynnTtu cBoi npaea abo aeneryBatm CBOi
060B'A3KM 3a YMOBaMM BUKOPUCTAaHHA 06/1iKOBMX 3anuciB KOMNaHin 6e3 nonepeaHboi
nmncbMoBol 3roau Viber.

14.4 Akwo 6yab-aKe MosoXKeHHA Lnx YMOB BUKOPUCTaHHA 061iKOBMX 3aMKnCiB KOMNAaHIN
6yne BU3HAHO HE3AKOHHWM, HeAINCHUM abo TakuM, LLI0 HE Ma€e NO30BHOI cunun 3 6yab-
AKOI MPUYNHN, TaKe NONOXXEHHA BBaXXaTUMETbCA BiAOKPEMNEHNM Big UMX YMOB
BUKOPUCTaAHHA 06NiKOBMX 3aNMCIiB KOMMaHIiW i He BNAAMBaATMMe Ha AINCHICTb | YNHHICTb
iHLLIMX MOJTOXKEHb.

14.5 Akwo Viber He 3abe3neuye NnpuMycoBe AO0TPMMaHHA Byab-AKOro 3i CBOIX Npas,
3a3HayvYeHmnx y LbOMy AOKYMEHTI, Lile He MOXXe BBa>kaTMUCA BigMOBOIO Bif, Takoro npasa.

15. Nepepnnatn v nnatexi

Cepsicu ana 6isHecy Hapasi nponoHytoTbea 6e3nnatHo, ogHak Viber 3annwae 3a
co60to NpaBo BBOAUTM MaTy 3a iX BAKOPUCTaHHA. Y LbOMY pO34ini AeTasibHO onucaHo
MOXK/IMBICTb CTATHEHHA NnaTu, Npouec CNoBilLleHHA Ta YMOBU, NOB'A3aHI 3 0NNaToko |
BUKOPUCTaHHAM NnaTHUX GyHKUIN Ta enemeHTiB. OcKinbky Nokynkmn obpobnatotbea
uepe3 Apple App Store abo Google Play Store, A0 6yab-AKoT KyniBNi MOXKYTb TAKOXX
3acTOCOBYBaTUCA YMOBW LMX Mara3uHis.

Basoeun goctyn Ao CepsiciB anda 6i3Hecy Hapasi HagaeTbcA 6e3nnatHo, ogHak Viber
3anuuwae 3a coboro npaBo BBOAMUTK NnaTy 3a goctyn go Cepgicie ana 6iaHecy, 3okpemMa
nnaTtHi pyHKLUiT Ta NokpalleHHa abo nepegnnatu.

Akwo Viber BupiwnTb BBECTW NATy 3a 40CTYN 0 NEBHMUX GYHKLIM abo piBHIB
nepeannatu Cepgicis ana 6izHecy um NneBHUX NNaTHUX GYHKLIN, BU OTPUMaAETe
OeTanbHy iHpopMaUito Npo po3Mip naaTu, NpornoHoBaHi GyHKLii, cnocobu onnatu,
nepegnnaTtHi nepioan, yMoBu NPOAOBXEHHA NepeannaTu, a TakoX BapiaHTK
cKkacyBaHHA nepegnnaT Ta NOBEPHEHHA KOLUTIB BiANOBIAHO A0 YNHHOTO
3aKkoHogaBcTBa. Bubupatroum 6yab-aki nnaTtHi cepeicun, BU NOroaykyetecsa crnaadvysatu
BigMNOBIAHI KOMicIl, AK 3a3Ha4veHo B po3aini MnaTtexxi Ta nepeannara B 3arasibHUX
yMmoBax Viber.

MnaTtexi 3a Taki nnaTtHi cepBicn 06pobnaTnMyTbca vYepe3 Apple App Store abo Google
Play Store Ta cTAryBatMMyTbCA BiANOBIAHO A0 cnocoby onnaTu, NoB'A3aHOro 3 BalUMM
o6nikoBMM 3anncoMm y BignosigHOMy MarasuHi. Viber Moxxe gogaBatu iHWi cnocobu
onnarw.

Ako B odpopmmnm nepeannaty uepes Apple App Store abo Google Play Store i3
aBTOMaTUYHMM NOHOBNEHHAM, TO 3 BalLLOro obnikosoro 3anucy B App Store
CTAryBaTUMETLCA N/aTa 3a KoXKeH nepegnnaTtHUn nepioa, LOKWN BU HE cKacyeTe
nepeannary. licna 3akiH4eHHA No4aTKOBOro nNepioay Aii nepeannaTn, a Takox Nicna
6ynb-AKOro HacTynHOro nepeanaaTHoOro nepiogy Bawla nepegnnarta aBTOMaTUYHO
NMpoAoB>KYyBaTUMETLCA 3a TIEKD CaMOt0 LIiHOO | Ha TOM caMuii Nepioa, Ha AKi BM



norogmnucsa nig yac opopMeHHs nepegnnaTn. AKLLO BM OTpUManu akuinHy
MPOMO3ULLII0 3i BHMXKKOHD, TO B ByAb-AKMI HACTYMHMIA Nepio MOHOB/EHHS BaLla LiHa
Mo>Ke 36inbLUNTKCA BiAMNOBIAHO A0 YMOB aKLUiMHOI NPONo3uLii micna 3aBepLUeHHs
no4aTkoBOro nepioay nepeannaru.

LLlo6 ckacyBaTtu nepeannaTty: AKLWLO BX He Xxo4ueTe, W06 Bawa nepegnnata
NoHoOB/tOBanacA aBTOMaTtn4yHO, abo AKLLO BM XOUeTe 3MIHUTU Y NPUNUHUTU
nepegnnarty, BaM HeobxigHoO yBiNTK B cBi o6nikosui 3annc B Apple App Store abo
Google Play Store Ta noTpuMyBaTUCb BKa3iBOK 47151 KEPYBaHHSA CBO€ED nepeannatoto abo
Onaii ckacyBaHHA, HaBiTb AKLLO BM BUAaNuAn cBin obnikoBmin 3anmnc y Hac abo
Buganunu nporpamy Viber 3i cBoro npucrpoto.

¢. Akwo B odpopMmunu nepegnnaty 3a gonomoroto Apple ID, ckacyBaHHA nepegnnaTtu
3aincHoeTbes KoMnanieto Apple. LLLo6 ckacyBaTu KyniBnto, 3A4iMCHEHY 3a AOMNOMOroH
Apple ID, nepengite 4O HanawTyBaHb NporpamMmm Ta 4OTPUMYMTECH BKa3iBOK LLOAO
ckacyBaHHA Kynieni. Bu Tako>k Mo>keTe 3BEpHYTUCA MO 4ONOMOry B CAy>K6y NigTpUMKU
Apple.cnyx6by niaTpumkm Apple.

¢, Akwo B odbopmunm nepepgnnaty yepes Google Play, ckacyBaHHA nepeannaTtm
3pincHroeTbea KoMnaHieto Google. LLLob ckacyBaTm Nokynky, 34incHeHy Yepes Google
Play, 3anycTitTb nporpamy Google Play Ha cBoeMy MOBinbHOMY NPUCTPOI Ta NePENAiTh A0
HanalwTyBaHb. Bu TakoxX MO>XKeTe 3BEPHYTUCA MO AOMNOMOrY B cNy>kK6y niagTpUMKuU
Google.cnyxby nigTpumkm Google.

CkacyBaHHA nepegnnath 3anobirae CTArHEHHto Niatn B ManbyTHbLOMY, arne He
nepenbavae NOBEPHEHHSA KOLLTIB 3a MOTOYHUN nepioa. BupganeHHa nporpamum Viber He
CKacoBYye Nepegnnarty — KOpUcTyBadi NOBUHHI BPYYHY CKkacyBaTu il Yepes
HanalwTyBaHHA CBOro MarasmHy nporpaM. [NoBepHeHHA KOLUTIB pernamMeHTyeTbCA
nonitukoro Apple App Store abo Google Play Store. Viber He BiawkogoBye KOWTH | He
po3rnanae Ta He NpuUMMae NpeTeHs3ii CTOCOBHO NiaTeXkiB HanpaMy, TOMy 414 OTPMMaHHA
BigLLKOAYBAHHA KOPUCTYBaUi NOBMHHI 3BepTatmca o Apple abo Google.

KpiMm Toro, 3BepHiTb yBary, wo Viber Hagae Cepgicu ona 6izHecy Ak nnatpopmy ans
nonerweHHsa B3aeMoAii Ta cninkyBaHHA Mi>K KOPMCTyBayYaMu 3a iX BilbHUM 6a>kaHHAM i
BM60pOM. MK nparHeMo NoKpaLLMUTL AOCBIO KOPUCTYBAHHA, 30KpEMa 3a A0MOMOror
nnaTHUX GyHKLiM, NPOTe MW HE FapaHTYEMO, LLLO BUKOPUCTaHHA Lnx GyHKUin abo byab-
AKoi YacTuHm CepsgiciB s 6i3Hecy Nnpun3Beae A0 6yab-aKUX KOHKPETHUX PEe3Y/bTaTiB.
B Me>xxax npeMianbHMX Ta iHLLIKX NaTHUX GYHKLLIM, a TaKOXX BigMnoBigHO A0 YNHHOIO
3aKOHOAABCTBA Ta UMHHUX NpaBuI Mara3nHy Nnporpam, Mm MoO>XKeMO NPOMOHyBaTH
NMOMOBHEHHS paxyHKy, cneuianbHi yHKLii abo peknaMHi BipTyanbHi e1EMEHTU 3
obMexxeHUM nepiogoM gii abo BukopucTaHHA (Hagani «MnatHi yHKuii»). MNnaTtHi
NPoAyKT/ 3a3BM4al He BiALIKOAOBYHOTbCA, 3a BUHATKOM BMMNALKIB, KON 3aKOHU Y
BaLLin ropucamkuii abo yMoBM BigNnoBiAHNX Mara3mHiB rnporpaM rnepegbayaroTb
Bi,ALLKOAYBAHHSA KOLUTIB, AKLLO onaaTa 3a [1naTHi npoayKTn 34iMCHIOETLCA Yepes
MarasuHu nporpam. Bu HeceTe BiaNoBiaanbHICTb 38 KOHTPO/b | BAKOPUCTaHHSA KOLLUTIB


https://getsupport.apple.com/
https://play.google.com/store/games

Ha paxyHKy abo npmabaHunx eneMeHTIiB A0 3aKiHYeHHA TePMIHY ix dii. Y Mexxax,
A03BONEHUX YNHHUM 3aKOHO4aBCTBOM, BM HE MaTUMeTe NpaBa Ha BiALWKOAyBaHHA
Oyab-AKMUX HEBUKOPUCTaHUX NpuabaHmx nnaTHUX eneMeHTiB abo nepeannartu, AKLWLO
BaLL 06nikoBMM 3annc abo AoCTyN A0 HaLUUX CEPBICIB NPU3yNMHEHO, 06MexeHOo abo
NPUNMHEHO Yepes NopyLleHHA YMOB i nonituku Viber, 3okpeMa yepes yyactb y
LLaxpancbKux Aisx, cnam abo yepes iHLWY NOBeAiHKY, Aka BBaXKaeTbCA LUKiAIMBOO ANA
CniNnbHOTK.

Aopatkm po CtaHgapTHUX A0roBipHUX NonoXkeHb €C, 3rapaHi B po3aini 10

HopaTtok |
(MepepaBaHHA AaHUX MK KOHTponiepamm)

A.MEPENIK CTOPIH

Y Bunapnkax, konu Viber nepenae KomnaHii nepeniveHi Hu4e kaTteropii 3ibpaHux
nanunx, Viber Buctynae Ekcnoprepom gaHux, a KomnaHia — IMnoprtepom gaHux.

B. ONMNC OBPOBKW TA NMEPEAAMI

KaTteropii cy6'ekTiB gaHunx, umi nepcoHanbHi gaHi o6pobnaoTbca abo
nepeparoTbCA:
KopucTtysaui Viber, aki B3aemogitoTs i3 Npodinem komnaHii.

KaTteropii nepcoHanbHUX gaHuX, Wo o6pobnarTbca abo nepeparoTbea:

Viber nepenasatnme KoMmnaHii neeHi Habopu 3ibpaHnx gaHunx, 3okpema portorpaditro
npodinto KopncTyBaya (AKLLO BOHa €) Ta iM'a Npodinto Kopnctysaua.

YyTnuei gaHi, wo o6pobnatotbca abo nepeparoTbea:

HepoctynHo

YacTtoTa 06po6ku abo nepepaui (Hanpuknag, o4HOPa30BO UM Ha NOCTINHIN OCHOBI):
Ha nocTinHin ocHOBI

Xapaktep 06po6ku um nepegadi:

36ip, 36epiraHHA, opraHisauis, nepegava, PoO3MilLleHHA Ta iHLLEe BUKOPUCTaHHA B MeXkax
HapnaHHA CepsiciB ana 6i3zHecy, AK BU3HAUYEHO B X YMOBaxX BUKOPMUCTaHHA 061iKOBUX
3anuciB KoMNaHiwn.

MerTa (uini) nepepaui Ta noganbLwoi 06po6KU gaHux:
HapaHHa CepgiciB gna 6izHecy

Mepion, npoTarom akoro 36epiratnmyTbea MNepcoHanbHi gaHi, aéo, AKLW0 Ue
HEeMOXK/IMBO, KpUTepii, 3a AKUMM BUSHAYaAETbCA Len nepioa;:



MpoTAarom cTpoky, nepeadayeHoro YMHHMM 3akKoHOAaBCTBOM abo HeobxigHOro anA
HapaHHA CepsBiciB ana 6i3Hecy.

Ana nepepavi paHux nippagaHukam (cybniapagHukaM) o06po6bKkm gaHnX Takoxk cnig,
3a3HaunTU NpepMeT, Xapakrep i TpuBanictb 06po6ku:

C. KOMNETEHTHUN HATNAOOBUIA OPTAH
HauioHanbHa KoMicia 3 nuTaHb 3axncTy aaHux Benunkoro lepuorctea SlrokcemMbypr
(Hapani «<CNPD»).

Kpim Toro, Viber Ta KoMnaHisa norog>ytoTbca, Wo Ao nepeaavi 3ibpaHmx gaHmx
3aCTOCOBYHOTbCA Taki yMOBU:

1. Y nyHkTi 11 pakynbratuBHIi GOPMYHOBaHHA HE 3aCTOCOBYHOTbLCA, | CYD'EKTU AaHUX He
MOXYTb N04aBaTh CKaprn Ao He3ane>kHoro opraHy 3 BUpiLLEeHHA CNopiB.

2. Y nyHkTi 18(b) ctopoHn obupatoTb cyam JlrokceMbypry Ak MicLe po3rnagy cropis Ta
HpUCaAnKUIto.

Cneuundikauii CtTaHaapTHUX O0roBipHUX nonoXkeHb Benukoi bpuraHii:

1. CTOpPOHM NOroAaXKyroTbCA, L0 BUKIaAeHI HMXKYe yMoBM CTaHAApPTHUX OOTOBIPHMX
nonoxeHb €C, 3i 3MiHaMn, BHeceHMMM CTaHOapPTHUMU A0TOBIPHUMMW MOMTOXKEHHAMM
Benunkoi bpuTaHii, BKAOUYaroTbCAa A0 LbOro AOKYMEHTA LUAAXOM NoCUAaHHA Ta
3aCTOCOBYOTbCA A0 Nepepnadi 3ibpaHux gaHux i3 Benukoi bpuTaHii BignoBigHo Ao
BMMOT 3aKOHO4aBCTBA.

2. TepMiHU, L0 BUKOPUCTOBYHOTBCA HMXKYE N BU3HAUEHI B LLbOMY AOKYMEHTI, MatoTb Te
caMe 3Ha4eHHs, Wwo i B CTaHgapTHMX AOroBipHMX MONoXeHHAX €C.

3. HaBepeHi Huxxue TepMiHuM (i) NOBUHHI pO3YyMITUCA N TTYMaunTUCA 3 ypaxyBaHHAM
NONOXeHb YNHHOIO 3aKOHOAaBCcTBa Bennkoi bpuTaHii npo 3axncT gaHumx, a TakoXk TaknMm
UMHOM, W06 BOHM BiANOBIgaNnu HaMipy 3abe3neumnT HanexXHi rapaHTii, AK TOro BMMarae
ctatta 46 GDPR Benwukoi bpuTtaHii, Ta (ii) He NOBMHHI TNymMauuTmUcAa B cnocio, wo
cynepeynTb NpasaM Ta o6oB'A3kaM, nepeabavyeHM YUMHHUM 3aKOHO4aBCTBOM Benukoi
BpuTaHii Npo 3ax1cT gaHux.

4. 3MiHm po CTaHOapTHUX AOroBipHUX MoNoXeHb Bennkoi bpuTanHii:

a) Yactunha 1: Tabnuui

b) Tabnunua 1. CTopoHU: 3anoBHIOETbLCA BiANOBIAHO 4,0 BULLE3A3HAYEHOTO.

c) Tabnunuyga 2. Bubpani CAI1, mogyni Ta BUbpaHi NyHKTN: 3aNOBHKOETLCA BiAMOBIAHO A0
BMLLE3A3HAYEHOTO.

d) Tabnuusa 3. IHbopMauia npo gopaTku:

o [dopatok 1A. lNepenik CTOpiH: 3aMOBHIOETLCA, AK 3a3HAaYEHO0 B LboMy [logaTtky | BuLLE.
o [dopaTtok 1B. Onuc nepepnauvi: 3aN0OBHIOETLCA, K 3a3Ha4YeHO B LiboMy [logaTky | BuLLE.
o Oopatok Il. TexHiYHi Ta opraHisauinHi 3axogm, BK/IFOUHO 3 TEXHIYHUMU Ta
opraHisauinHMMmM 3axogamu ana 3abeaneueHHA 6e3nekn gaHnX: BUKOHYHTbCS, K
BM3HaueHo B [logatky Il HUXXue.



e) Tabnuua 4, aKoro 3aKiHYyeTbCA e AOMOBHEHHA Y pa3i BHECEHHA 3MiH y 3aTBeEpAXKEHE
[OMNOBHEHHA: 3aN0OBHIOETLCA BiA iMeHi «IMnopTepa» Ta «<EkcnopTepa».

Cneuundikauii CtaHpapTHUX O0roBipHUX NonoXkeHb LLBenuapii:

CTOpOHU MNOroa kytoTbCA, WO BUKNaaeHi Huxxye ymosm CTaHOapTHUX OOTOBIPHUX YMOB
LLBenuapii AoNoBHIOOTL NoN0XKeHHA CTaHAapTHUX A0rOBIiPHUX NoNnoxxeHb €C Ta
CTtaHOapTHUX [OroBipHMX NONoXeHb Benukoi bpuTaHii Ta 3acTocoBytoTbCA 0,0 Nepepadi
3ibpaHunx gaHux 3i LLIBeruapii BianoeigHO A0 BUMMOT YMHHOIO 3aKOHO4ABCTBA
LLiseruapii npo 3axmcT gaHux, a came ®epepanbHoro 3akoHy LLsenyapii npo 3axmct
naHunx (Hapani «<FDPA»):

1. TepMiH «gep>kaBa-yyacHUUA» Mae TAyMaumTmnca Tak, Wwob cyb'ekty gaHuxy
LLiseruapii Mornu 3gincHoBaTK CBOI NpaBa 3a MiCLLEM CBOIro 3BMYaNHOI0 NPOXKMBaHHSA
(LUeenuapia) BignoBigHo 0o nyHkTy 18(c) noNno>KeHb.

2. BianoBigHi nonoxxeHHsA Lnx YMOB BUKOPUCTaHHA 061iKOBUX 3aNnCiB KOMMNaHIn,
BK/NHOYHO 3 [logaTkaMu, 3axmuiatoTb 3ibpaHi AaHi bpnanyHux ocib Ao HabpaHHA
YMHHOCTI HOBOT peaakuii FDPA.

3. byab-ake 3060B'A3aHHA 3a CTaHAAPTHUMK [OTOBIPHUMU NonoXkeHHAMN €C NOBUHHO
6yaun y3roa>xeHuM i3 BignoBiaHMM 3060B's3aHHAM 3a CTaHAapTHUMU A0TOBIPHUMM
nonoXxeHHAMu LLisenuapii Ta YNHHVMM LLBENLLAPCbKMMUY 3aKOHAaMW 1 HOPMaTUBHO-
npaBoOBMMU aKTaMWn NPO 3aXUCT JaHUX, 3aNeXXHO Big 06CTaBMH.

4. KOMNEeTeHTHMM HarnaaoBMM opraHoM € degepanbHUn KOMicap 3 NUTaHb 3aXUCTY
nanunx Leenuapii.

Adopatok I
TexHiuHi Ta opraHizauinHi 3axoan 6e3neku

Y ubomy fopatky Il cTuno onmucyloTbcA TEXHIUHI, OpraHisauinHi Ta pisuuHi 3axoamn
6e3neKku, BXKXUTi CTOpOHaMu:

KoMnaHia noBmHHa AoTpnMyBaTnCcAa TakKnx BMMor:

KoMnaHisa 30608B'a3yeTbCca BMpPOBaANTM, NiATPUMYBATK, MOCTIMHO KOHTPOKOBATU Ta
OHOBNIOBATM BigMNOBIAHI TEXHIUHI Ta opraHi3auinHi 3axogm 6e3nekn ona 3axmucTty
nepcoHanbHUX AaHMX Big BMNagKoBOro UM HE3aKOHHOMO 3HULLLEHHA abo BMNagKoBol
BTPaTU, 3MiHMN, HECAHKL,IOHOBAHOTO Po3KpuMTTA abo gocTyny, a Takoxk 3abe3neunTtu
piBeHb 6e3neKku, BigNnoBigHNIM PU3NKY, AKMN CTaHOBUTb 06pobka Ta xapakTep AaHuX, Lo
nignaratoTb 3axucTy. [1o HUX Hanexarb:

1. 3anobiraHHA gOCTyNy CTOPOHHIX 0ci6 Ao cucteM 06pobkn AaHUX, 3a AOMNOMOroH
AKX 06pobnArTbca abo BUKOPUCTOBYHOTbCA MEPCOHANbHI AaHi (Pi3NUHUIM KOHTPO/b
AOCTyny), 30KpeMa 3a A0NOMOroH0 BXXUTTA TakMUX 3ax04iB:

* KOHTpONbOBaAHMI AOCTYN 00 KPUTUUHKX 260 YyTAMBUX 30H

¢ BigeocnocTtepexxeHHA B KPUTUUHO Ba>K/TMBUX 30HAX



¢ XXypHanu iHUMAOeHTIB

* BnpoBag>XeHHA CUCTEM KOHTPO/O AOCTYMNY 3 O4HOPAa30BNUM BXO40M
e ABTOMaTM30BaHi CUCTEMM KOHTPO/O AOCTYyNYy

e CtauioHapHi MexaHi3Mn 6N10KyBaHHA ABEPEN | BIKOH

e KepyBaHHSA KfrouamMu

e Llinonpo6oBa peuenuis

¢ KogoBi 3aMku Ha aBepAx

e 3acobu MOHITOPUHIY (Hanpuknaa, curHanisatis, BiAeoCnoCTEPEXXEHHS)
¢ PeecTpauisa BigBigysadis

e O60B'A3KOBE HOCiHHA NOCBIAYEeHb 0CObBU

e HaBuaHHs 3 NnuTaHb Heaneku.

2. 3anobiraHHA BUKOPUCTaHHIO cnucTeM 06pobku aaHux 6e3 4o3BoNYy (NoriyHnmn
KOHTPO/b AOCTYMNY), 30KpeMa 3a A0MOMOro BXUTTA TaKMX 3aX0A4iB:

* MepexxeBi NPUCTPOI, AK-OT CUCTEMM BUABNEHHA BTOPrHEHb, MapLUpyTU3aTtopu 1a
6paHaMayepu

e be3neyHn BXia 3a AONOMOTrOH0 YHiKanbHOro igeHTUdikatopa Kopnuctyeaua,
04HOpPa30BOro Napons Ta gogaTtkoBux ¢akropie aBTeHTUdiKauii (OTP, MFA, 2FA).

¢ [Monitnka BuMarae 6nokyBaHHA pobounx cTaHuin, Lo 3anuiuatoTbes 6e3 Harnaay.
Maponb ekpaHHOI 3aCTaBKM NOBMHEH BYTW HanalITOBaHMIM Ha aBTOMaTUYHE
6nokyBaHHA poboyoi cTaHuii, AKLW,0 KoprucTyBay 3abyBae ii 3abnokysaTu.

* PeecTpauia Ta aHanisa BUKOPUCTaHHA CUCTEMU

* PonboBMin 4OCTYN 00 KPUTUYHO Ba>X/TMBUX CUCTEM, LLLO MiCTATb NePCOHanbHi AaHi
e [Tpouenypa perynapHOro OHOBNEHHA CUCTEMU ANA YCYHEHHA BiJOMUX BPa3/IMBOCTEN
e LliIndpyBaHHA XXOPCTKNX ANCKIB HOYTOYKIB

* MOHITOpPUHT Bpasnneocten 6e3nekn KPUTUYHO BaXKNMBUX CUCTEM

* PosroptaHHa Ta OHOBNEHHA aHTUBIPYCHOMO NporpaMHoro 3abeaneyeHHs

e |lHOMBIigyanbHe NpM3Ha4veHHA NpaB KOPUCTyBaUiB, aBTeHTUdIKaLia 3a 4ONOMOror
napona Ta iMeHi KOpUCTyBaya, BUKOPUCTaAHHA CMapT-KapT 419 BXO4Y B CUCTEMY,
MiHiManbHi BUMOIM 40 NaponiB, KepyBaHHA NapoiaMuM, 3annT Nnapona nicna
6e3gianbHOCTI, 3axncT naponeM BIOS, 6nokyBaHHA 30BHILLHIX MopTiB (Takmx ak USB-
nopTu), LWUMPpPyBaHHA OaHWNX, 3aXUCT Bif BipyciB Ta BUKOpUCTaHHA 6BpaHamayepis,
CUCTEMU BUABMEHHA BTOPrHEHb.

3. 3abe3neyeHHa TakmMx yMOB, o6 ocobu, Aaki MaroTb NpaBoO KOPUCTYBaAaTUCA CUCTEMOKO
06p0obKM gaHux, MOrnM oTpMMaTK 4OCTYN NnLle A0 TUX AaHWUX, A0 SKNX BOHU MatoTb
npaBo gocTyny, i wob nig yac o6pobkn abo BUKOpUCTaHHA Ta nicns 36epiraHHs
nepcoHanbHi gaHi HeMOXXMBO ByNo NpoynTaT, cKonitoBaTn, 3MiHUTK abo BUAANNTMH
6e3 003B0oy (KOHTPO/b AOCTYNY A0 AAaHUX); 30KpeMa 3a A0NOMOIroK BXXUTTA TaKUX
3axofiB:

e MepexkeBi NPUCTPOI, AK-OT CUCTEMU BUAB/IEHHA BTOPrHEHb, MapLLPYTU3aTopM Ta
6paHgMayepu



e beaneyHni Bxig 3a 4ONOMOTOK YHiIKanbHOro igneHTMdiKaTtopa KopnuctyBaua,
04HOpPa30BOro napond Ta goaaTkoBux dakTopie aBTeHTUGiKauii (OTP, MFA, 2FA).

* PeecTpaulia Ta aHanisa BUKOPUCTaHHA CUCTEMN

* PonboBuMin OCTYN A0 KPUTUYHO Ba>X/TMBUX CUCTEM, LLLO MiCTATb NEePCOHanbHi AaHi

e LLIndpyBaHHA XXOPCTKMX ANCKIB HOYTOYKIB

* PosroptaHHa Ta OHOB/EHHA aHTMBIPYCHOro NporpamMHoro 3abeaneyeHHs

e [loTpMaHHsa cTaHgapTy 6e3nekn gaHux iHAYCTPIi NAaTi>KHUX KapToK

* Bu3HaueHHA Ta KepyBaHHA KOHLENLIEK pO/bOBOT aBTOpU3alLlii, 4ocTyn oo
NnepcoHanbHMX OaHUX TiNlbKW 3a NOTpebun, 3aranbHi NpaBa 4OCTyNY TibKK 414
obMe>XXeHOI KilbKOCTi aaMiHiCTpaTopiB, peecTpaLia Ta KOHTPO/b AOCTYMY, LUMPPYBaHHA
OaHNX, CUCTEMU BUABJIEHHS BTOPIrHEHb, 6e3neyHe 36epiraHHsA HOCIIB AaHUX, 3aXULLEHI
NiHii nepepgadvi gaHnx, po3noAainbHi KOpobKM Ta PpO3eTKM.

4. 3abe3neyeHHA TakMx yMOB, W06 nepcoHanbHi AaHi HEMOXXMBO Byno npo4vnTaTy,
ckoniroBaTtu, 3MiHUTK abo BnganmTtu 6e3 0o3BONY Mif Yac eNeKTPOHHOI Nepeaaudi,
TpaHcnopTyBaHHsS abo 36epiraHHaA, a TakoxXX o6 MoXkHa 6yno nepeBipuUTH Ta
BCTAHOBWUTU, AKMM opraHamM nepeabavaetbca nepenada nepcoHanbHUX gaHnX 3a
nonomororo 3acobie nepenavi gaHUxX (KOHTPOb Nepeaadi aHux); 30KkpeMma, 3a
A0MOMOTOK BXUTTA TaKMX 3aX0A4iB:

¢ LLindpysaHHA KOMYHiKaLin, TYHEFOBAHHA 3a AONOMOTrOH BipTyanbHOI NpUBaTHOI
Mepexi (VPN), 6paHgmayep, 6e3neyHi TpaHCNOPTHI KOHTEMHEPU Y pasi Gi3nYHOro
TpaHCNopTyBaHHA, WMdpyBaHHA HOYTOYKIB.

5. 3abe3neveHHA MOXXTMBOCTI PETPOCNEKTUBHOIO aHa i3y Ta BCTAHOB/IEHHSA, UM
nepcoHanbHi AaHi BBOAWNIUCH Yy cucteMmn o6pobkm gaHunx, 3MiHOBanmch abo
BUOANANNCA Y KUM (KOHTPO/b BBEAEHHSA AaHMX); 30KpeMa 3a A0MOMOTOH BXXUTTA TaKnX
3axofiB:

* PeecTpalia Ta aHanisa BUKOPUCTaHHA CUCTEMU

* PonboBMin 4OCTYN 00 KPUTUYHO Ba>X/TMBUX CUCTEM, LLLO MiCTATb NePCOHanbHi AaHi

e CucTeMmM peecTpalii Ta 3BITHOCTI, iHOMBIAyanbHEe NPU3HAYEHHSA NMpaB KOPMUCTyBaYiB Ha
BBEAEHHA, 3MiHEHHSA ab0 BMAaneHHs AaHMX Ha OCHOBI KOHLIENLii posibOBOI aBTOpM3aLil.

6. 3abe3nevyeHHA TakUx YMOB, W06 nepcoHanbHi gaHi, wo obpobnatoTbca Ha nigcTasi
[OpYyYeHHA Ha 06pobKy NepcoHanbHUX aaHux, 06pobnannca BUKAKYHO BigNoBigHO A0
BKa3iBOK eKcnopTepa AaHunX (KOHTPO/b 3aBAaHb); 30KPEMa 3a A0MNOMOror BXNUTTS
TakuX 3axoiB:

* O60B'A3KOBE HaBYaHHA 3 NTaHb 6e3nekn Ta KOHPIAEHLIMHOCTI ANA BCiX NpaLuiBHUKIB
¢ [Mpouenypn HarMy NpauiBHUKIB i3 060B'A3KOBMM 3aNOBHEHHA AEeTa/lbHOI aHKeTU AN
K/IFOUOBUX NPaLUiBHUKIB, LLIO MakOTb AOCTYN 40 Ba>K/IMBUX NepPCOHaNbHUX AaHUX.

¢ [lpoBOAATLCA NEPIOANYHI ayauTn.

* BnipoBag)xkeHHs npoueayp, o 3abeanevytotb 06pobky NepcoHanbHMX AaHUX nuLLe
Bi4MNOBIAHO A0 BKa3iBOK eKcnopTepa AaHuX, BK/IKOYHO i3 cybnigpagHmKkaMuy, 3okpema



peTenbHU Bigbip BiAMoOBiAHOro NepcoHany Ta nocTadanbHUKIB NOCAYT, a TaKoXK
KOHTPO/Ib BUKOHAHHA A0roBOPIB, YKNaAeHHA BiANOBIAHMX yrod, Npo 06pobky AaHUX i3
cybnigpagHukamm, Wo nepeadavatoTb HaneXXHi TEXHIYHI Ta opraHisaLlinHi 3axogmn
6e3neku.

7. 3abe3neyeHHA 3aX1CTy NepcoHanbHNX AaHWX Big BUNagKoBOro 3HMLLEHHA abo
BTpaTW (KOHTPO/b AOCTYMNHOCTI), 30KpeMa 3a A0MOMOror BXMUTTA TakKMUX 3axX04iB:

¢ [lpouenypw pe3epBHOro KOMitoBaHHA Ta CUCTEMU BiAHOBAEHHA, pe3epBHIi CepBeEpPU B
OKpeMOoMy NPUMILLEHHI, Biaa3epKaneHHs XXOPCTKUX AMCKIB, axxepeno 6e3nepebinHoro
>KMBNEHHSA Ta AOMOMIXKHUM 610K )XMBNEHHA, BigaaneHe 36epiraHHs, MOHITOPUHT i
KOHTPONb KNiMaTy ANnA cepBepiB, BOTHETPUBKI ABEPI, CUCTEMA BUABMEHHA NOXEXI Ta
AVMYy, CUCTEMA NOXKEXKOraciHHA, aHTUBIPYCHI/BpaHagMayepHi CUCTEMM, 3aXUCT Bif,
LWIKiANMBOro NnporpamMHoro 3abesnedeHHsn, BioHOBAEHHA NicnA aBapin Ta niaH ainy
Hag3BUYaNHUX CUTyaLifX.

8. 3abe3neyeHHA MOXK/TMBOCTI OKpeMoi 06pobkm aaHux, 3ibpaHnx ons pizHux Linen abo
3a Pi3HMMU NPUHLMNaMM (KOHTPOb PO3A4iNeHHA); 30KpeMa 3a A0MNOMOroto BXUTTA
Takux 3axofiB:

* BHYTpiLLHA KNieHTCbKa KOHLEMNLiA KNieHTa Ta TeXHIYHa NorivHa cerperadia
KNiEHTCbKMX AaHunX, po3pobka KoHUENLii ponboBOi aBTOpU3aLiil, po3aifieHHA TECTOBUX i
peanbHUX gaHUX.

YMoBM BUKOpUCTaHHA 06NnikoBMX 3anuciB koMnaHin y Viber Ha DininniHax —
nepeknag yKpaiHCbKOI BifCYTHil.

MNoTtouHi ymoBM ana komnaHin (PDF) YMoBK BUKoOpUCTaHHA 06/1iKOBUX 3aNMCiB KOMMaHiMn,
XOBTEHb 2025 poky

MonepenHi ymoeu anda komnaHin (PDF) YMoBM BUKOprcTaHHA 061iKOBMX 3anuciB

KOMMaHin, TpaBeHb 2025 poky
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