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TeAeutaia evnugpwan: Matoc 22 2025

Autoi ot'Opot kat ot tpoUmoBeaoelc ETixelpnuatikwy Aoyaplacpwy Viber (<Opot
ETXELPNHATIKWY AOYAPLACHWYV») CUVIOTOUV VOULKA SECHUEUTIKN cuPdwVvia avapeoa
otn Viber Media S.ar.l. («Viber», «gpeig» 1 «gag») Kat oe €0Ag, TNV eTALpEia f TNV
enixeipnon («<Emuxeipnon» f «eoeig») mou xpnotpomolei tic uttnpeoieg Viber, tnv
edappoyn, Tov Aoyaplacpo Kat Tig Asttoupyieg mou €xouv oxedlaotel kat avarmtuxtei yia
ETUXELPNOELG OTIWG TIEPLYPADETAL ASTITOPEPWE TIAPAKATW Kal evdexeTal va aAAagouv ava
Taoa oTyun («EmxelpnUatikég UTNPECieg»).

Edv eceign 0 opoAoyog oag Bpiokeote otig PAttiveg ) emwdeAeiote ano tnv ayopd
Twv QATITivwy Kat €xete eAaxloteg emadeg otic Pulmriveg, loxLouv ol tpocBetol'Opot
kKat MpoilmnoBeoeig Emxelpnuatikwy Aoyapracpwy Viber otig diAunriveg tov

emiouvantovtal (UTEPCUVOECHOC).

ME TH AHMIOYPTIA KAl THN AAAHAENIAPAZH ME TON EMNATTEAMATIKO
AOTAPIAZMO KAI TIZ ENIXEIPHMATIKEZ YMHPEZIEZ, ZYM®QNEITE OTI AEZMEYEZTE
AINO TOYZ NMAPONTEZ OPOYZ ENIXEIPHMATIKQN AOTAPIAZMQN KAI OAOYz TOYZ
AANOYZ IZXYONTEZ OPOYz KAI TIZ MOAITIKEZ, KAl ZYNOMOAOTEITE OTI TOYZ
AIABAZATE KAI TOYZ KATANOHZATE. MAPAKAAEIZTE NA AIABAZETE NMPOZEKTIKA
TOYZ MAPONTEZ OPOYZ NPIN TOYZ ANMOAEXOEITE. EAN AEN ZYM®QNEITE ME TO
ZYNOAO H MEPOZ TQN NMAPONTQN OPQN EMIXEIPHMATIKQN AOTAPIAZMQN, AEN
EMITPEMETAI NA AAAHAENIAPATE ME TizZ ENMIXEIPHMATIKEZ YMNMHPEZIEZ VIBER ME
OMOIONAHMOTE TPOIMO.

EMINAEON, ME THN AAAHAEMNIAPAZH ZAz ME TIZ ENIXEIPHMATIKEZ YMHPEZIEZ
ZYM®QNEITE ME TO NMAPON OTI ©A XPHZIMOMOIHZETE TiZ ENIXEIPHMATIKEZ
YMHPEZIEZ AMTOKAEIZTIKA A EMIXEIPHMATIKOYZ, EMIMOPIKOYZ KAI
ErKEKPIMENOYZ ZKOMOYZ KAI OXI FA NMPOZQMIKH XPHZH.

1. EMIAEZIMOTHTA

1.1 Mg to tapov dnAwWVeTe Kal eyyudote ot (a) eiote e€ovolodotnuévol yl' auto, (B)
elote TouAdxloTtov 18 eTwy, (y) Oev €xete dlakOPel ouTe €xete anoppldpOei oto TIapeAboOV
amo TI¢ Emuxelpnuatikég uttnpeoieg pag, oute €xete eumAakei o dpaoctnpldétna ov Ba
HTIopoUoE va €XEL WC amtotéEAeopa dlakot 1 amoppudn Kat (8) 6a XpNOoLHOoTIoLETE TIg
ETiiXELpNUATIKEG UTINPEGCIEG PO ATIOKAELOTIKA YLA ETIXELPNHATIKOUC, EPTIOPLIKOUC KAl
EYKEKPLUEVOUC OKOTIOUC Kal OXL YLC TIPOCWTILKN XPrion.



1.2 OL ETtiixelpnUatikeEg UTtnpeoieg mpoodEpovtal anokAELoTIKA Kal Ba TipEmeL va
XPNOLUOTIOOUVTAL ATIOKAELOTLKA ATIO TIC ETALPEIEC A TIC ETILXELPNOELC, Ol OTIOLEC
xapaktnpidovral we MoAL Mikpég N Mikpécg Emtixelprioelc. MNa toug okomoug Twv
TapoOvIwWyY 0pwy, pia MoAv Mikpn n Mikpn Emixeipnon 6a Bewpeitat Emixelpnuatikog
Aoyaplacpog ou dev uttepBaivel ta 10.000 pnvupata ou amootéAoOVTAL 0T GUVOUIALa
Emtixelpnuatikol Aoyaplacpou avd nuepoAoylako pnva (Cwvn wpag GMT+0). Otav
emteuxBei autod To 0pLo, n Viber datnpei to dikaiwpa va anokAsioel Tov ETixelpnuatiko
Aoyaplacpo A va meplopioet tic duvatotntég tou otn Viber. MNa toug xprioteg otov
Eupwtaiko Owkovoulko Xwpo (EOX) — ektocg amd tov tapamndvw oplopo, pa MoAd Mikpn
N Mwkpn Emixeipnon dev PETEL va UTIEPRAIVEL TOUC OPLOHOUCE TWYV TIOAU PLKPWYV 1 HIKPWYV
eMXelpnoewy cLUdwva pe tn 2votacn 2003/361/EK (dnAadr| oTtolecdATOTE eTALPEiEC N
ETIXELPNOELG, OL OTIOlEC ATTACX0AOUV Alyotepa amo 50 ATopa Kat TwWV OTIOIWYV 0 €T CLOG
KUKAOGC £pyactwy i/kal To cUVOAO TOU €T OLOU LooAOYIoHOoU dev uTtepPaivel ta 10
EKATOPHUPLA EVPW, XapaKTnpidovtal we TToAU JIKPEC N HIKPEC ETILXELPNOELC CUMPWVA UE
TN 2ZVotaon 2003/361/EK.). Eav avapévete ot 0 ETixelpnuatikog oag Aoyaplacuog 8a
uTtepBei o mapandvw opLo Kal evoladhEPETTE VA EEEPEVVHOETE TIC ETIXEIPNHATIKEG HAC
AUoelg, utopeite va emikowvwyvnoete padi yag otn dlevbuvon
https://b2b.viber.com/viber-for-business-form.

Ol Emuxelpnpatikeg umtnpeocieg mpoodEpovTal ATTOKAELCTIKA Kal Ba TpemeL va
XPNOLUOTIOOUVTAL ATIOKAELCTIKA ATTO TIC ETALPELEC N TIC ETIXELPNOELG, OL OTIOIEG
xapaktnpidovral wg MoAb Mikpeg | Mikpeg ETiixelprioeLg Kat UTTIOKELVTAL OTLG TIOALTIKEC
gvAoyncg xpnong pacg. H Viber diatnpei 1o dikaiwpa va anokAsioel tov ETiixelpnuatiko
Aoyaplacpo f va meplopioel Tig dlabeoiueg evepyeleg tou otn Viber eav o
ETixelpnpatikog Aoyaplacpog xpnotlgoToleitat amo peyaAlTepeg etalpeieg N mapaBalet
TIC TIOALITIKEC EVAOYNCG XPNONG HAC.

MNanv aroduyn apdpBoAlwy, oe kabe mepimtwon n Viber dtatnpei to dikaiwpa va
TtpoBei o OTIOLECONTIOTE ATIAPAITNTEC EVEPYELEC, CUUTIEPIAAUBAVOUEVOU, EVOEIKTIKA,
TOU ATOKAELGHOU 1) TOU TIEPLOPLOHOU TWV ETiXElpnuaATIKWwY Aoyaplacpwy, yla tTnv
TPOANYN AveTBUNTWY HNVUPATWY 1 oTtolacdATIoTe AAANG HopdNC Kataxpnon.

2. TPOMOMOIHZEIZ

2.1 H Viber kataBdAAet kaBe duvatr mpooTmdbela yia TNV tPocOnKn AELITOLPYLWY OTIC
UTTINPECIEC TTOU TIAPEXEL KAl yila TN BeAtiwon Twv UPLoTAPEVWY LTINPECLWV. Q¢ EK
TOUTOU, KAl PE TO EVOEXOMEVO TpOoTIoTIoinoNg TNG LloxVouoag vopobeaoiag, £€Xoupe TNV
EUXEPELA VA EVNUEPWVOULE I VA TPOTIOTIOLOUE TIC ETIXEpNUATIKEG UTINPETIEC KAL TIC
AetTtoupyieg Toug avd eplddouc, Kabuwc Kal va avabBewpoU e Kal va eTtavekdidoUpEe Toug
mapoviec Opouc ETIXELPNUATIKWY AOYAPLACH WY KATA dLACTHHATA TIPOKELUEVOU va
AVTIKATOTTPI{OUV CWOTA TIG EVNHEPWOELC KAL TIG TIPAKTIKEG Hag. @a tpoBoupe o€
TPOTIOTIOLNCELG HOVO €AV OL dlaTAgelg dev eival TTAEOV KATAANAEG ) €Av eival EAMTELC.
Tuxov aAayeg oe autolg Toug Opoug ETIXELPNHATIKWY AOYapLacHWwY 8a LloxUouV KAaToTILY


https://b2b.viber.com/viber-for-business-form

poeldotmoinong. MoAlg teboulv oe LloxL oL eTtkatlpototnpevol Opol ETIXEIPNUATIKWY
Aoyaplacpwy, 0a eival decPEVTIKOL YL £0AC, EAV CUVEXIOETE VA XPNOLLOTIOLEITE TICG
Emtixelpnuatikég umtnpeoiec. Edv dev oupdpwveite pe TUXOV TPOTIOTIOLOELG OTLC
Emixelpnuatikég umtnpeoieg ) toug Opoug ETIXELPNUATIKWY Aoyaplacpwy, UTtopeite va
HAC EVNUEPWOETE N va KAtayyeiAeTe Tn oxéon oag Ye ePac. MapoAa ta avwtEpw, TUXOV
TPOTIOTIOLNOELE OTOUC TIAPOVTEC OPOoUC ETIXELPNHUATIKWY AOYAPLACHWY ) OTIC
Emixelpnuatikég umtnpeaoieg tibevtal oe loxL auEéowe Xwpig tponyoupevn eldotmoinon,
€AV oL aAAayEG auTEC: (a) elval amokAeloTIkA Ttpog 0delog tng Emixeipnong, (B) eivat
KaBapd dlolkNTIKAC pUONC KAl OV EXOUV APVNTIKEC ETUTTTWOELG yla TNV Emixeipnon, (y)
eTBAMovTal Aueoa amo tov vopo i (8) adopolv tn d€ouca cUUHPOPPWON HE TNV
aocddAela  onuaviikoug KvdUVoUC.

3. MPOZOETOI OPOITIA ZYTKEKPIMENEZ YNMHPEZIEZ

3.1 Oplopeveg Aettoupyieg Twv ETixelpnUATIKWY UTINPECLWY HAG UTIOPEL va LTTOKELVTAL
o€ IPOCHBETOUC OPOUC KAL TIPOUTIOBETELC, TOUC OTTIOIOUCG TIPETEL VA OLABACETE TTPOTOU
XPNOLUOTIOLCETE AUTEC TIC ASITOUPYIEC KAl TIG eV AOYW ETiXelpnuaTIKEG UTtNPETiEC, Kal
ouvadouv pe autolg toug Opoug ETIXELPNUATIKWY Aoyaplacpwy Katd tepintwaon. Ot
akoAouBol tpocBeToL OpoL eival:

¢ '‘Opolxpnongunnpsocwwy Viber

e AmodektA oAtk Xpnonc Viber

Edooov kamolog anod toug mpocHETOUC OPOUC KAL TIC TIOALTIKEC avTlBaivouv oTouGg
tapovteg Opoug ETIXELPNHATIKWY Aoyaplacpwy, utteploxlouv ol tapovteg Opot
ETUXEPNHATIKWY Aoyaplacpwy. Eav ot Emiixelpnpuatikoi Aoyaplacpol UTtOKEWVTAL GTOUG
‘Opoucg kat Mpolmobeoelg Twy Emixelpnuatikwy Aoyaplacpwy Viber otig @iAmrtiveg, ot
‘Opotkat Mpoumobeoelg twy Emxelpnuatikwy Aoyaplacpwyv Viber otig Plmriveg, ot
OTIO{0L CUKTIANPWVOULV Kal ATTOTEAOUV avamooTaoTo PEPOC TWV Ttapoviwy Opwv
ETUXELPNHATIKWY AOyapLlacpwy, Ba uTtePLoXVOUV OTIOLWVIATIOTE AVILKPOUOUEVWYV
olatdéewv Twyv OpwV ETIXELPNHATIKWY AOYAPLACHWV.

4. ENATTEAMATIKOZ AOTAPIAZMOZ

4.1 MNpokelpevou va €xete mpoOcBacn oTiC ETixelpnuatikeg utnpeaoieg Kat va Tig
XpnolJoTolnoete, Ba pemel va eyypadeite Kal va dNUIOUPYACETE Evav ETTAYYEAUATIKO
Aoyaplacpo («<EmayyeApatikog Aoyaplacpog») Kal eva tpodiA, omou 6a
oupmieplAauBAvetal To Ovopa TNE ETIXEIPNONG oag, oTolxeia eTikolvwyviag, €dpa tng
emxeipnong (uéow Google Places API), o 1lotdtomog oag Kat n elkéva tpodiA (dnAadn
banner 1 Adoydtuto emixeipnong), otou oxvel («EmayyeApatiko mpodir»). Mmopeite va
EVNUEPWOETE TO TIPOPIA TN EMIXEIPNONC oA OTIOTEDATIOTE PHECW TNC 000VNC
«Alaxeiplon podid».


https://www.viber.com/en/terms/viber-terms-use/
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4.2 Mg tn dnuoupyia EmtayyeApatikol AoyaplacpoU Kat tnv tapoxn EmayyeApatikov
tpodiA avayvwpidete ot n Viber (ameuBeiag i p€ow Tpitwy pepwyv) Ba xpnaolyotolei ta
otolxeia eyypadrg oag yla va oag OTEAVEL CUYKEKPLUEVEC ELOOTIOLHOELG TIOU
oUUTIEPIAAHBAVOULY, EVOEIKTIKA, ELO0TIOLNCELG TTOU adopolv avadopEg KAaKAG Xpnongc,
TANpodopieg yia TIg ETIXELPNUATIKEG UTINPECIEG HAC, TIPOWBONTIKEC EVEPYELEC, EPEVVEC
Kat AAeg eldoTTolRoELC Yia Tov ETtayyeApatiko Aoyaplacpo cag. Na €xete umtogn ott
TUXOV TTANpodopieg Tou TtapExovtal HEow tNC dladikaoiag eyypadng oto podiA Tng
eMxeipnong oag dtemovtal amno tnv MoALTIKN MPooTaciag TPOCWIIKWY dE30HEVWV
tng Viber.

4.3 Me 1o Ttapov dnAwWVETE Kal eyyudote OtL Ba tapExete aAndn, TTANpn Kat
gTtKALpoTIOINUEVA dedopéva oto EmtayyeApatiko podiA oag, Katd tn Xpron tou
EmayyeApatikol Aoyaplacpou, Kat ottoladnmote AAAa dedopEva TIOU UTTopEl va amattei n
Viber katd dliaocthuata, 0Twc EYKUPO aplBpo tnAedwvou Tng vOULUNg eTxeipnong,
EMWVUHIA, AOYyOTUTIO KAl LOTOTOTIO TNG ETILXEIPNONC KAl AAEC TTANpodopieg, KABWC Kal OTL
ta ev Aoyw dedopeva: (i) dev Ba eival Peudn, mapamAavntikd, dOAa i duohnpLoTIKA, (ii)
dev Ba TaparmolovV CKOTILUA TA CTOLXEIA KATIOLOU TPitou oUTe Ba teplhapfavouy
oUuBoAa xapakthpwy, UTtEPBOAIKA onueia oTiENG ) TTPOCdLOPLOHOUG EUTIOPLKWYV
onuatwy tpitwyv Kat (iii) dev Ba mapaBLalouvy UTIOPLIKA oHpATa, dIKAWHATA TNG
TIPOCWTILKOTNTAG 1) AAAQ SlKalwpaTA TPITWYV PJE OTIOLOVONTIOTE TPOTIO. AlatnPOoUE TO
JlKaiwpa va avakTAooUHE OVOATA AOYapLlacH WY EK HEPOUC OTIOLACONTIOTE ETIXEIPNONG
I ATOMOU TIOU KATEXEL VOMLKN a&lwaon Tl auTtwyVv Twv ovopdtwyv. Edv n Viber kpivel otL ta
0edopéva Ttou tapouctalovtal oto EmayyeApatiko tpodiA oag dev eival cwoTtdq,
ETIKALPOTIONHEVA N TIAN PN, Ba TIPETEL va emavopBwaoeTe authv TNV abEtnon xwpic
adikatoAoyntn kabuaotepnon, evw n Viber diatnpei emiong to dikaiwpa va cag epmodioet
va ExeTe POoPacn oTlC ETixelpnuatikég utnpeoieg pag R oe AAAoUC TTIOPOUC TNG Kal va
Teppatioel, avaoteilel ) teplopioel tov EmayyeApatiko Aoyaplacpo cag.

4.4 H Eruxeipnon pmopei va eTitpEmel HOvo og e€ouclodoTnuEvVa ATOUA TIOU EVEPYOUV EK
HEPOUC TNG VA XPNOLOoTIoloUV Tov ETtayyeApatiko Aoyaplacpo Tng Kat va €Xouv
TPOoBacn G AUTOV yla OKOTIOUC TIOU gykpivovtal cUpdwva Pe Toug tapoviec Opoug
ETUXEIPNHATIKWY Aoyaplacpwy. H ETtixeipnon eival ammtokAELoTIKA UTTELBUVN YLa OAEC TIG
dpacTNPELOTNTEG TTOU AapBAvouy Xxwpa otov EmayyeApatiko Tng Aoyaplacpo Kat,
ouVETIWCE, deopeveTal: (a) va dlatnpei tnv achaAela Twy damotevTnpiwy tng, (B) va
ATIOTPETEL TN PN E€0UCLOBOTNHEVN XPrioN N TNV TIpocBacn oTig Emixelpnuatikeg
uTtnpeoieg, kal (y) va elwdotmolel apeowc tn Viber yia tuxov pun e€ouclodotnuévn xpnon
Tou EmayyeApatikol Adoyaplacpou r mapaBiaon tng achdaelag avadpopikd e tov
EmayyeApatiké Aoyaplacpo oag. H Eiixeipnon 8a edappodel kat 8a tnpei ta eupewc
AVaYVWPLOHEVA BLOUNXAVIKA TIPOTUTIA KAl TIC BEATIOTEC TIPAKTIKEC YIA TNV AchAAELd TWV
0eBOMEVWYV KAL TWV TTANPOGOPLWY YLa TNV TTPooTAcia TwV dES0UEVWY, TOU SIKTUOU Kal
Twyv cuotnuatwy tne Emxeipnong amod un e€ovclodotnuévn mpooBaon, xprnon n


https://www.viber.com/en/terms/viber-privacy-policy/
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avtiypadn. H Viber dikatovtal va mapakoAouBei tov EmayyeApatikd Aoyaplacpo Kat 1o
EmtayyeApatiké mtpodiA cag, Katd tn SLAaKPLTLKN TNG EUXEPELA.

5. ANTIKEIMENO YMNHPEZIQN/XOPHIHZH AAEIAZ

5.1 Q¢ pépog twyv Emixelpnuatikwy uttnpeotwy, n Viber oag etutpenel va aAnAstudpdate
amevBeiag pe Toug TeAdteg oag, ol otoiol sival xpriotec tou Viber, p€ow pnvupatwy
oUVOUIALQG €vag TTPOC Evay, KABWCE Kal va TOUC TIPOWBOE(TE Kal va TOUG TIAPEXETE
Tpolovta, uttnpeacieg kat MAnpodopieg yia tnv Emixeipnon, katva armoBnkevete OAEG TIC
OXETIKEG UE TNV ETIXEIPNON CUVOULAIEG O€ €vayv CUYKEKPLUEVO PAkeAo. NapoAo Tou ol
Emtixelpnuatikég umtnpeoieg mapexovial Xwpic xpewan, evdéxetal n Viber va tpoodEpel
AELTOUpYiEC premium Kat CUVSPOMEC TIOU UTTIOKELVTAL GTOUC OPOUG TTIOU TtapouatadovTal
otnv evotnta 15.

5.2 Mg tn cuppopdwor oag pe autoug toug Opoug ETIXELPNHATIKWY AOYAPLACH WY, GAC
TIAPEXOUHE YLA TIEPLOPLOHEVT, AVAKANTH], KN ATIOKAELOTIK, HN EKXWPNGOLUN KAl hn
petaBiBaoiun adela xprnong twy Emelpnuatikwy uttnpecwwyv. H Viber cag xopnyet pua
TIEPLOPLOHEVN, AVAKANTH, YN ATIOKAELOTIKE, UN EKXWPENOLUN Kal un getapiBaciun adea
XPNOoNG TWV EUTIOPLKWYV CNHATWY TNG, ATTOKAELOTIKA YA TNV TtpowBnon Tou
enayyeAPatikoL oag tpodiA kat cupupwva pe tic Odnyieg tng emwvupiag Viber ou eivat
OlabEoIpeg edw.

5.3 Meow Twv Emixelpnuatikwy umnpectwy Ba propeite va dnploupyeite, va
dnuoolevlEeTe, va amobnKeVETE, va OTEAVETE Kal va AApBAVETE TIEPLEXOHUEVO, OTIWC
Keipevo, elkoveg, Bivteo Kat AAAO UALKO, GUUTIEPIAQHUBAVOUEVWY TWV EPTIOPLIKWYV
ONUATWY, TWY AOYOTUTIWY, TWV CAOYKAV Kal AAAWY IOLWTIKWY VAIKWYV tn¢ ETtixeipnoncg
oag, Kabwc kat AMeg TAnpodopieg ou tapouaotdlovtal oto EmayyeApatiko npodiA cag
(ouA\OYIKA «ETTLXELPNHATIKO TIEPLEXOUEVO»). Me TN Xprion Twv ETixelpnuatikwy
UTINPECLWY, Ttapaxwpeite otn Viber kat Tic cuvdedepévec eTalpeieg NG, Yla Taykooula,
HN ATOKAELOTIKN, EKXWPENOLUN KAl geTaBLBaciun adela yia Xxpnon, avanapaywyn,
TpoToToinacn, Tpooappoyn, dnuoaciceuon, petddpacn, dnulovpyia mapdywywyv
gpyaciwy, dlavopn Kat dnuoacta ekteAeon N epdavion tou Emixelpnuatikol oag
TIEPLEXOUEVOU, ATIOKAELOTIKA yia Adyoucg TTapoxng, Aettoupyiag, avdmntuéng, Tpowobnaong,
EVNUEPWONG Kal BeATiwong Twv ETixelpnuatikwy pag uttnpeciwy, Kabwce épeuvag Kat
avAmTtuéNG VEWYV UTINPECLWY, AELTOUPYLWYV N Xpriocwv. EKTog amno tnv ddela Viber tou
mapaxwpeite otn Viber, diatnpeite 0Aa ta dikalwpata wloktnoiag kat AAa dikatwpata
TIou adopoULV To ETixelpnUATIKO 0ag TIEPLEXOUEVO.

5.4 EKTOC amnd 6oa XxopnyouvTal CUYKEKPLUEVA UE TO Ttapoy, n Viber diatnpei 0Aa ta
dlKalwpata, Toug TItAoug Kal Ta cupudEpova yia Tig Emxelpnuatikeég umtnpeoieg kat 0Ao
TO TtePLEXOPEVO TIOL TtapexeL N Viber kat cuptepAapBAVEL TIG EIKOVEG, TA EUTIOPLKA
onuata, TI¢ EMWVUIEE, TA dIKAWHATA ETTL SUMAWUATWY EUpPEOLTEXVIACL, TA TIEPLOVCLAKA
KAl NBka dikalwpata, Ta dikawwpata dnuoactomnoinong, Ta dikalwpata cAPAtog
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UTINPECLWY, TNV UTtEPAEia, Ta EPTIOPLKA ardppnTa f Aotrtd dikatwpata dLlavonTikAg
(10LOKTNOoLaC IOV UTIAPXOUV ETIL TOU TIAPOVTOC | Ba TtpokUYP oLV aTo PEANOY, eite elval
Kataxwpiolpa eite OxtL. Aev oA ETUTPETETAL VA XPNOLLOTIOLEITE TIC EUTIOPLKEC ETIWVUHIEC,
Ta AoyotuTa f/kat Aourd dikalwpata dtavonTtikng woktnoiag tng Viber, eKToOg Kal av oag
gxoupe e€ovolodotnoel eyypadwc.

H Viber ektipd mtavta ta oxoAld oag rp AAAeg TTPOTACELG avadopLKA PE TIC UTtNPECieq TNC.
Jupdpwveite OTL TUXOV EPWTAOCELG, OXOALQ, TIPOTACELCG, LOEEC, TIPWTOTUTIA I dNHLOUPYLKA
UALKA 1 AMeg IAnpodopieg oxetika pe tn Viber ) ta tpoidvta r Tig uTtnpecieg pag mou
dnNUOOCLEVETE, UTIOPAAAETE I LAC KOLVOTIOLEITE e AAAOV TPOTIO (GUAAOYLKA «ZXOALa») Dev
eival epTIOTEVTIKA €K GUOEWC KAL OTL EXOUPE dlkalwpa yla amepLlopLoTn Xpron Kat
OLAdoon TWV ZX0AWYV yla KABe oKoTto, EUTIOPLIKO 1 AAov, Xwpic emtiBepaiwonn
enavopbwon Tpo¢g e0dc.

5.6 OL ETiiXElpnNHATIKEG UTINPECIEC HAG OAC ETUTPETIOVV VA EXETE TIPOGBAcn, va
Xpnogotoleite A va aANAETIOPATE PE AAOUC LOTOTOTIOUC, EHAPUOYEC, TIEPLEXOUEVO,
Tpolovta kat uttnpeacieg mou dev tapexet n Viber. MNa mapadeypa, pEow TwvV
ETixelpnpaTIKWY UTINPECLWY UTIOPEITE VA TIAPEXETE OTOUG TIEAATEG OAG THV ToTtoBeoia
t™ng Emxeipnong oag xpnotpomolwwvtag to Google Places API. Mg tn xprion tou Google
Places API deopeveaote amo toug MpoocBetougOpoug Xprong TwWV UTINPEGLWY TNG

Google Maps/Google Earth kat toug'Opoug xprnong unnpeclwy tng Google, kai n

Xpron oag uttokeltal otnv MoALTIKA TTPOoTACLAC TIPOCWTILKWY SE30UEVWV TNG

Google. Na €xete uton OTL OTAV XPNOLLOTIOLEITE AUTEG TIG AAAEG UTINPETIEC, N XPNon
TOUC SLETETAL ATIO TOUC OLKOUC TOUC OPOUC KAl TIG TIOALTIKEG TIPOOTACIAC TIPOCWTILKWY
dedopevwy. H Viber dev pepel kapia euBUvVN yia tn ik 0ag xprnon autwy Twyv
UTTNPECLWY, TOUC OPOUC TWV TPITWV I TUXOV EVEPYELEG TIOU eKTEAE(TE CUNGWVA E TOUG
OPOUC TWV TPITWV HEPWV.

6. MEPIOPIZMOI XPHZHZ

6.1 H Eruxeipnon eivat amokAelotika utteuBuUVN yla th cupTiepldopd TNG KATA TN XPHon
Twv ETixelpnuatikwy uTtnpEeCLWwY Pag Kat GEPEL TNV ATTOKAELOTIKN uBULVN va
CUHUOPPWVETAL HE OAOUC TOUC LOXUOVTECG VOLOUC KAl TUXOV pUBULOTIKEC ATTALTHOELG TTOU
eMBAANOVTAL KATA TN XPHoN TWV ETXElpNUATIKWY UTINPEGLWV.

6.2 EKTOC amnod Tuxov AAAOUG TIEPLOPLOHOUC o eTIBAAOULY autoi ot’Opot
ETUXELPNHATIKWY AOYAPLACHWY, HUE TO TIapov eTIBERAIWVETE KAl CUPWVEITE OTL N XPNOoN
TwV ETixelpnuatikwy uttnpeoiwy 6a cuppopdwvetat e tnv Amodektn MoALtikn

Xpnongtng Viber.

6.3 ETutAcoy, e To Ttapov SNAWVETE Kal eyyuAoTe OTL: (a) dev Ba XPNOLHOTIOLEITE TIQ
ETixelpnuatikég umnpecieq PAg yla TIPOCWTILKOUGE, OLKOYEVELAKOUC I IOLWTIKOUC
okottoug, (B) dev Ba uTtoKLve(TE, EUTIAEKEDTE 1 EVOAPPUVETE TIAPEVOXANTIKEC,
ATEIANTIKEC, EKPOPBLOTIKEC, ETUBETIKEC ) KATACKOTIEUTIKEG CUMTIEPLDOPEG ) TUXOV AAAEC
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ouuTIEPLPOPEC IOV KpivovTal TTapAvopEG I avAPHOOTEG, OTIWCE N TtpowBnon Blatwyv
EYKANUATWY, N EKPUETAAMEUON TTAdLWY 1 AAAWY 1 n 6€on toug o€ Kivduvo, 1 o
OUVTOVIOHOC yla TtpoOkKAnon ¢nuLag, (y) dev Ba xpnotlportoleite oUte Oa emixelpeite va
XPNOLHOTIOOETE AOYAPLACHOUC AAAWY XPNOTWYV XWPIC TNV TTpoNyoUHEVN
€€ouol0d0TNON TOU €V AOYW XPNOoTN, () dev Ba utodleoTe oUTe Ba eyypAdeoTe K
HEPOUC AAAWY TIPOCWTIWY ] OVTOTATWY 0UTE Oa dLACTPERBAWVETE PE AAOV TPOTIO TN
ox€on oag Ke KAToLo ATopo 1 oviotnta, dev Ba dlampdtTete andtn oute Ba dnUooleVETE
Peudeig A mapamAavntikeg dNAWOoELS, (€) dev Ba cUAAEYeTE TTANPODOPIEC OXETIKA HE
AAAOUC XPNOTEC HE KAVEVAV AVETIITPETITO 1 PN EYKEKPLUEVO TPOTTO, (0T) dev Oa
XPNOLOTIOLETE TIC ETIXELPNUATIKECG UTINPECIEC HAC YA OKOTIOUC TTIEPAV TWV
TtpoBAeTiOpevwWY oUte Ba tapepPBaivete, Oa dlakormtete, Oa emnpedlete duopevwe N Ba
eumodidete AANOULG XPNOTEG, () dev Ba {NULWVETE, AKUPWVETE, dev Ba uTtEpPOPTWVETE
oUte Ba BAdmTeTe TIC ETIXELPNHATIKEG UTINPECIEG pag, (n) dev Ba oteAveTe, dlaveETe
oUte Ba dnuoacleVETE AVETIIBUUNTEG, AUOAIPETEC NAEKTPOVIKEC ETILKOWVWVIEC,
QAUCIOWTEC ETIIOTOAEC, CUCTAUATA UE TN Hopdr TTupauidag N TTAPAVOUECG | AVETITPETITEC
ETKOWVWVIEG, (B) dev Ba dnuoolevete, dev Ba oTEAvETE OUTE Ba KolvoTolEiTtE
TIEPLEXOHUEVO TIOU KPIvVETAL TIAPAVOHO, GUKOPAVTIKO, SUCHNULOTIKO, ACEUVO,
TTopvoypadLKo, ATIPETIEC, AKATAAANAO, UTTAWVLKTLKO, TIAPEVOXANTLKO, ATtEXDEC,
TIPOGPRANTIKO yla Ta €BVIKA I GUAETIKA XAPAKTNPLOTIKA, ATTEIANTIKO, AdLAKPLTO W TTPOoG Ta
OlKALWHATA ATTOPPATOU KAl TIPOCWTIKOTNTAC, UBPLOTIKO, TIPOKANTLKO, SOALO ] KATA TNV
ATIOKAELOTIKN Kpion pag avappoaoTto, (1) dev Ba evBappuvete oUTE Ba TTapEXETE 0dnyieg
yla Trowvika adiknpata, (La) dev 6a dlavepete LoUGg, kateotpappéva dedopéva i aAia
emBAABN, avaTtpeMTTIKA ) KataoTpodkda apxeia n meplexopevo, (1B) dev Ba
TIAPAKAUTITETE, ayvoeite N TtapaBAETeTe 0dnyieg oto apxeio robots.txt ) oe AAAa petpa
TIOU XPNOLUOTIOLOUHE yla va ePTIodIcOoUE ) va TiEplopicoupEe TV IPOCBacn G HEPOCG
TwV ETXelpnuatikwy UTINPECLWY PAG, CUPTIEPIAANBAVOEVWYV TWYV TEXVIKWYV
dW\Tpapiopatog meplexopevou, (ty) oute Ba ekBetete tn Viber  AA\oug oe kavevay TUTo
{nuiac i evbuvng kat (18) eav opicete Tov Emixelpnuatikd cag Aoyaplacpo we pn
KATAANAO yla xpnoteg KAatw Twy 18 eTwv (avnAikouc), Ba dtacdaiidete avta (i) tTnv
emBeBaiwon tng nAkiag twyv xpnotwv tng Viber pe toug omoioug eTKOWVWVEITE HECW
Tou Emixelpnuatikol ocag Aoyaplacpou Kal (i) 0tL dev eTukowwveite pe avnAikoug HECW
Tou Emixelpnuatikot cag Aoyaplacpou.

6.4 ETumtAéoy, eocig dev tpokeltal va pAgeTe Ta NG o€ Kapia epimtwon, auecan
éupeoa, oUTe Ba eTuTPEYETE O TPITOUC €K HEPOUC oag: (a) va aviypdadouy, va
TPOTIOTIOLCOULV ) va dNULOUPYACOLY TIAPAYWYEC Epyaciec Twy Emixelpnuatikwy
UTINPECLWYV Hag, EE0AOKAAPOU N eV HEPEL, (B) va evolkldoouy, va daveioouy, va
EKXWPNOO0ULV, va TTOUAR ooV, va Xopnynoouv adela, deutepelovoa adela, va
olaveipouy, va dnpoocleoouy, va petaBiBdacouy A va dlabEcouy He AANOV TPOTIO TIC
Emtixelpnuatikég umtnpeoiec tne Viber og tpitoug Xwpic tnv mponyoVUEVN yparth
eykplon tng Viber, (y) va ekteAécouv avadpopn TEXVLIKN €peuva, va



ATTOCUVAPHOAOYOOULY, VA AVAKATACOKEUACOUV TINyaio KwaIKA, VA AroKwdLKOTIO GOV,
VA TIPOCAPHOCOoUV N HE AANOV TPOTIO VA ETILXELPCOUV VA TIAPAYAYOUV I VA ATIOKTCOUV
TtpooBacn o€ oTolXeio AoylopIKOU TwWV ETIXEpNUATIKWY UTINPECLWY, EEOAOKARPOU 1) eV
HEPEL, (0) va adalpecouv TuXOV dNAWGCELS KATOXUPWONG LOLOKTNCiAG TIOU TIEPLEXOLV
auteg ol Emxelpnpatikég umtnpeaoieg, (€) va exouv mpocfacn otig Emixelpnuatikeg
UTINPECIEC I o€ AANO TIEPLEXOHEVO TOU TIAPOVTOC YLIa AOYOUCG CUYKPLTLKN G aéloAdynong Kal
(0T) va xpnoLHOoTIOLCoUV 1) va €X0UV TTPOCGRACN OTIC ETXElpNUATIKEC UTINPETIEG YA
TTAPAvop o, OOAL0, AVAPHOOTO, AVABLKO I U EYKEKPLUEVO OKOTIO (OTtWC N TtapaBiaon
OLKALWHATWY TPiTwV) N Katd tapdpacn .oXVovToc VOou, VopoBeaiag, Kavovwy Kat
KCQVOVIOH WYV, CUUTIEPLACUBAVOUEVWY TWYV VOHWY YA TNV KATATIOAEUNON TNG
VoULPoTtoinong ec6d WV Ao EYKANUATIKEG dPACTNPLOTNTEC.

7. ENIXEIPHMATIKO NEPIEXOMENO KAI MTPOIONTA

7.1 AnAwveTte Kal eyyuAoTe OTL €xeTe TTANPN dlkawwpata oto Emelpnuatiko cag
TIEPLEXOMEVO KAl OTL TO ETIXELpNUATIKO TIEPLEXOUEVO KAl N Xpron tou aro tn Viber: (a) 6a
ouppopdWVETAL PE TOUG OPOUG TNG AOSEKTNG TMOALTIKN G Xpnong tng Viber kat (B) ott

Oev Ba mapafladet dikatwpata Tpitwy ortwg dikaww pata dlavonTikng Wloktnaoiag Kat
dlkalwpata otnv uwtikotnta.

7.2 Mmtopeite va mpoopEpeTe, va tpowbeite Kal va ePmopeVECTE TA TIPOIOVTIA N TIG
uTtnpeoieg oag yla mwAnon («Emxelpnuatika tpoiovtar). H Emixeipnon 6a dtacdaiidet
oTL Ta ETixelpnpatikd npoidva cuppopdwvovtal ge TNV ATtodEKTH TOALTLKN XPNONG
tng Viber, toug loxUovteg VOUOUC Kal autoug Toug‘Opouc ETIXELPNHATIKWY
Aoyaplacpwyv. H Viber dev ackei éAeyxo ota ETiixelpnuatikd mpoiovta, Tig ayopEeg, TG

EMOTPOPEC, TNV TAPOXH TIPOLOVTIWY I uTtnpeclwy. H ETixeipnon eival amokAelotikd
uTtevBULVN yLa TNV edAVION Kal KABE amaltoVPevn YVwaoTtomoinon 0w, EVOEIKTIKA, O
NAKLAKOC TIEPLOPLOHOC, OL YVWOTOTIOLNOELC YIa TNV LYEiQ, ol 0dnyieg achAAeLag K. ATL.
onwc arntatteitatl Baoet vopou. H Viber dev eivat utte0BuUvVN yla va tapexel tpoidvian
uttnpeoieg kat dev avaiapfavel kapia evbuvn yla tnv arotuyia tng Emxeipnong va
mapexel ta Emyxelpnuatikd mpoiovia f Ti¢ .oxUoUCEC ATIOTIOOELC ELBUVWYV 1) YA TUXOV
KN Lkavottoinon amo ta Emelpnuatikd tpoiovta.

7.3 Edv ta§vopeite ta Emixelpnuatikd tpoiovta ocag N opidete yla oelpd Ye tnv omoia
epudavidovtal ta Emixelpnuatikd tpoiovta (eav tétoleg duvatotnteg Ba eival dlabeaoipeg
yla Erixelpnuatikoug Aoyaplacpoug), TTPETEL VA YVWOTOTIONOETE GTOUC TEALKOUG
XPNOTEC TOLC TTapAyovTeg TTou AapBavovtat uttodn. Mpog arnoduyn acadelwy, n Viber
dev tadvopei, dev ouykpivel oUte BabpoAoyei ta EmayyeApatikd tpodiA, mapd poévo oto
TAaiolo TnNg Asttoupyiac «<Boost» Edv eTIIAEEETE va XpNOLUOTIOICETE TN AslTOUpYia
«Boost» (UEPOC TNC ETE TTANPWHA CUVIPOUNC Tou ETtixelpnuatikoL Aoyaplacpou),
avayvwpidete kalt cupdwveite otL To EMixelpnuatiko oag tpodiA evdexetal va
epdavidetal teplocotepo ota aroteAcopata avalntnong tng Viber. H Viber dlatnpei to
OlKAlW A va TPOTIOTIOLOEL TOV AAYOPLOUO avd tdoa otiyun. Eceig elote uteVBLUVOL Va
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dlaodalilete 6tTL TO ETiXElpnpaTIKO TtPOodIA KAl TO ETIXELPNHATIKO TIEPLEXOHUEVO
Tapapévouy ocuvaodn Kat akpilpn, ave&édptnta ano To av XpNOoLUoTIoLE(TE TN AslToupyia
«Boost».

7.4'0tav oL xpriotecg avalntoLv Emixelpnuatikoug Aoyaplacpouc oto Viber, o
aAyoplopog epdavidel kat ta&lvopei ta amoteAéopata Baoel dladopwyv KUPLWY
TIAPAPETPWY OTIWC (i) N OXETIKOTNTA HE TO EPWTNHA TOU XPHROoTN (TL.X. AVTIOTOLXEQ AEEELQ
KAELO1A 01O Ovopad A TNV tepypadn tou Emxelpnuatikol Aoyaplacpov, tortobeoia
eMIxeipnong, katnyopia emuxeipnong), (ii) ta yevikd emtinmeda aAAnAemidpaong Kat
aVTAToOKPLoNG TNE ETXEIPNONG, (iii) N cuppopdwon pe Tig ToAttikeg TN Viber, kau (iv) edv
gvac Emixelpnuatikog Aoyaplacpocg exel eTIAEEEL va XpnoLUoTIoLEl TN Asttoupyia «Boost»
(M€pog TN eTti MANPWN cuvdpopncg Tou ETtixelpnuatikoL Aoyaplacpou), n omoia pymopei
va auénoeL TNV opatoTNTIA OE OXECHN HE TOUC AOYyapLacoUg Ttou eV XPNOLUOTIOO UV TV
ev Aoyw Asttoupyia. MapoAo ou n Asttoupyia Boost emnpeddlel méoo €viova epdavidetal
evag Emyelpnuatikog Aoyaplacpog, dev dlachalidel pla CUYKEKPLUEVN KaTtataén n
tomtoBetnon. H Viber ymopel avd dlaoctripata va evnUeEPWVEL TIC EV AOYW TTAPAUETPOUC,
TIPOKELPEVOU VA BEATIWVEL TNV EPTIELPIA TOU XPAOTN.

7.5 OLEmixelpnuatikeg uttnpeaieg v ApEXOLV JuVATOTNTEC EMEEEPYATIAC TTANPWHWV.
MNatn die€aywyn plag mwAnong n Emeipnon mpénetl va avakateuBuvel f va
KaBodnynoel tov TEAIKO XpnoTth otov TPOTo dle€aywyng TNE TANPWUNG, EKTOC av
opicetal dladopetikd otoug Opoucg kat MpolmobEcelg Twy ETixelpnuaTikwy
Noyaplacpwy Viber otig dAmtmtiveg. Me 1o tapov dnAwvete kat cupdwveite otLn Viber
Oev dlevepyei oUte eneepyadetal TI¢ cuvaiayeg TANPWHWY Kat dev eival uttevBLVN YA
TIANPWHEC, ETIOTPOPEC XPNHATWY, AVIIOTPODEC XPEWONC, TTpounBeLa (1 Tpoacbnkn)
KAPTWYV ) AAAN EPTIOPLKNA SPACTNPLOTNTA OXETIKI HE TTANPWHEC TIOU TpaypatotolovvTal
HEOW TWV ETXElpNUATIKWY UTINPEGLWV.

7.6 To ETiixelpnuatiko meplexopevo Kat ta Emixetpnuatikd npoiodvta: (a) dev
evBappuvouy N Bia A Kapia TwAnacn n ayopd omtoloudnToTE TUTIOU OTTAOU, HE N XWPIC
onuavtikn a&ia, dev anelAovy va TPAUKATICOUV KATIOLO ATOUO ) VA TIPOKAAEGOUV UALKN
dnuid, dev dnpoaclelouy Kavevog eidoug Biato eplexopevo ovte Ba evBappuvouv Tov
aUTOTPAUMATIONO, (B) dev evBappUVouLV O0UTE XpNnaoLoToloLV Biato eETtpePLOUO,
TPOMOKPATLKO TIEPLEXOHEVO N BNAWGCELG Hiooug Kat dev evBappUVOUV OUTE ETITPETIOLY
TNV avtaAAayn tpoldvIwy f uTtnPEcLWYV piooug kat Biag, (y) dev evBappuvouy, dev
XPNOLUOTIOO UV OUTE TIAPEXOUV TIPOTIOVTA N UTtNPEecieg 0eEO0VAALKOU TIEPLEXOHEVOU N
TTawd kg topvoypagdiag, (0) dev tapevoxAoUv oute ekdofidouv kavevay, (g) dev
OTEAVOLY, dev dlaveépouy oUTE dnpoacleVoUV aveTilBUUNTEC, auBaipeTeg NAEKTPOVIKEC
ETIUKOWVWVIEG, AAUCIOWTEC ETILOTOAEG, CUCTAHATA e TN Hopdn TTupapidag f TTAPAVOUEC
STIKOWVWVIEC.

7.7 HViber 8a mapakoAoubei kal Ba eAéyxel, cUpdwWvaA Pe TNV LoxVouod vopoBeaia, 6Ao
1o ETIXELPNUATIKO TIEPLEXOPEVO TIOU KOLVOTIOLETE HECW TOL ETtayyeApatikov



AoyaplacpoU oag Kal tou EmayyeApatikol tpodiA tpokelpyévou va emaAnbelel Tn
CUPHOpPPWON oag pe Toug Ttapovteg Opoucg ETIXEIPNUATIKWY AoyapLlacpwy, Thv
loxUouoa vopoBeaia Kal TIC TIOAITIKEC Hag OTIwC UTIodEIKVUETAL OTO Ttapov. Edv kpivoupe,
KATA TN SLAKPLTIKN HAG EUXEPELA, OTL TO ETIXEPNUATIKO TIEPLEXOHEVO TA ABETEL, EXOUUE
dlKaiwpa va armopakpUVOUHE TO TTapAvouo ETiXElpnUATIKO TTEPLEXOUEVO, Va
Tteplopicoupe TNV AAANAETTiOpaoh oag P Tov ETtayyeAHaTIiko AOyapLaoHo KAt TIG
Emixelpnuatikég umtnpeoieg N va teppatiocouvpe tnv mpocBacn ocag otov EmayyeApatiko
AoyapLacpo T AOPLOTOV. 2€ TIEPITTTWON TTOU KAtapyrnooupe tov EmayyeApatiké ocag
Aoyaplacpo, 0€ic 1 OTIOloCOATIOTE EK HEPOUC oag, dev Ba dnuloupyrnoel AoV
EmtayyeApatiké Aoyaplacpo xweic tn pntn ypamnti adeld pac. Eiote utevBuvol va
dlaopalioete OTL TO CUVOAO TOU ETTXELPNUATIKOU TIEPLEXOUEVOU CUHUHOPPWVETAL UE
TOUC 6pOoULC Kal TIG TTOALTIKEG pag. H Viber diatnpei to dikaiwpa va apatpeoet
TIEPLEXOHEVO N va avaoTeilel Aoyaplacpoug ol ottoiot TapaBLalouv Toug OPOoUG HaAg.

7.8 HViber dev pepel eubLVN yla evepyeleg N apaleiyelg tng Emxeipnong. Ouxpnoteg
tou Viber prtopouv va pmAokapouyv to EmayyeApatiko podiA, va emonpavouy 1o
Emixelpnpatiko meplexopevo, ta ETixelpnuatika mpoiovta, Ta UALKA JAPKETIVYK ) Ta
pnvopata f va avapEPouV To TEPLEXOUEVO WC aveTtlBuunto, eTiBAaBeg, otL tapaBLalel
TOUG LoXUOVTEC VOUOUC, TtapevoxXAel, eival Bialo kat dAAq, f va pag el00ToLcouy OTL N
Emuxeiplon mapaBadel toug 0poug Kat TIG TIOALTIKEG HAG. Z€ AQUTAV TNV Ttepintwon, n
Viber Ba tpoBei otig dEouoEC evEPYELEC, OL OTToieg Ba prtopovoav va 0dnyrnoouy ce
avaoTtoAn f Anén tng Xxpnong tTwy Emxelpnuatikwy uttnpecwwy oag amo tn Viber.

7.9 Eyyudote kat dnAwvete 0TL Ba Eekivate GUVOMIALQ PE PnvUUATa JOVO PE XPHOTEG TOU
Viber tou eival meAdTeg oag Kal Ta oTolXEla ETIKOWVWYViIAC oag eival amobnkeupeva otn
Alota emadwy Toug. ATtodEXEDTE Kal CUPGWVEITE OTL N Evapén CUVOUIALWY PE XPNOTEG
TIou dev TTANPOULV AUTA TA KPLTNpLla anayopeleTal avotnpd. H un cuppopdwon pe avthv
TNV €yyuNon Kat dnAwaon PTIOPEL va XEL WG ATTOTEAEG A TOV ATIOKAELGHO OAOKANPOU TOU
Aoyaplacpou cag oto Viber, OxL HOVO TWV ETUXELPNHATIKWY UTINPECLWY KATA TNV
amoAuTn dLakpPLTIKn euxepetla tng Viber. Auto to pETpo €xel tebel oe edappoyn ya va
dlaodPaAioceL TO ATTOPPNTO KAL TNV EPTILGTOCUVN OAWY TWV Xpnotwy tou Viber.

7.10 Kavovtag eyypadn kal xpnolpomolwvtag Tic Emelipnuatikeg Yninpeoieg Viber,
oupmeplAauBavopgvng tng dnUloupyiag kat xpnong evog Emixelpnuatiko Aoyaplacpou,
avayvwpidete kalt cupdwveite 0TL N LTTAPEN Tou ETixelpnuatikov Aoyaplacpou cag 6a
epdavidetal dnuoota oto podiA oag oto Viber. Auto onuaivel 0Tl ol eTtadEg oag Kat
Aol xprnoteg tou Viber 6a eival oe B€on va BAETOLY OTL dlatnpeite evav Emxelpnuatiko
Noyaplacpuo.

8. TEPMATIZMOz

8.1 H Viber pmopei va tpomorolioel, va avacTteiAel i va Teppatiost tnv mpodécBacn pLag
Emixeipnong otn xpron tTwy Emixelpnuatikwy utnpectwy Kat avtwy Twv Opwyv



ETUXELPNHATIKWY AOYAPLACH WY OTIOTESATIOTE KAl YLla OTIOLOVOATIOTE AOYO, OTIWG AV
armodacioel, Katd tn dLAKPLTIKN TNC EVXEPELA, OTL N ETtixeipnon €xel mapaBldoel autoug
ToucOpouc ETIXEPNHATIKWY AoyaplacHwy, AapBAavel UTLEPROAIKA APVNTLKA OXOALA 1
TtpokKaAel {npia, kivduvo f Tibavr voukn €kBeaon yla ePAC, Toug AAOUG XPHOTECG HAG N
AAAOUG. 2TOoV BaBpo TTou eival ETITPETTO Kal EGAPHOCLHO, KATA TN SLAKPLTIKNA EUXEPELA
tnc Viber, 8a mpoomadricoupe va oag dWooUHE TiponyoU eV eldoTtoinon tou 6a
TEPLEXEL TOUG cuvadeig AOYyoUC YLa TOV TEPHATIOHO 1 TNV AVACTOAN.

8.2 Metd ToV TEPHATIOPO 1 TNV avaoTOAR: (a) OAEC OL ABELEG TIOU TIAPEXOVTAL OE E0AG dLA
TOU TIAPOVTOC TTAUOLV APECWC va LoxUouv. Oa adaipEooupe Tov EmtayyeApatiko
Aoyaplacpo oag amno to Viber kat 1o Emixelpnuatiko meplexopevo oag dev 6a
Tapouctddetal TAEov oToug AAAOUC Xpnotec. Qotoco, Oa dlatnpProoUHE OpLoUEVA
dedopeva tou cuvdeovtal pe Ttov EmayyeApatiko cag Aoyaplacpo yla TTEPLOPLOHEVO
XPOVIKO dlA0TNHA, CUPTIEPIAAUBAVOUEVWYVY OAWY TWV OESOHUEVWV TIOU LG EXETE
TIAPAXWPNAOEL I TA OTtola £X0UHE CUAAEEEL ATIO TN XPron Twyv Emxelpnuatikwy
UTINPECLWYV OTIWC TtEPLypddovTal oTo Ttapoy, (B) 6a pemnel va dLaKOYETE AUECWC KABE
Xpnon Twv Emxelpnuatikwy utnpectwy, (y) He tn ypamtn cuykatabeon tng Viber 6a
TIPETEL VA DLayPAYETE N va ETUCTPEYETE OE EPAG OAEC TIC EUTILOTEUTIKEG TTANPOdopieg
tnc Viber, (0) Ba TipETEL va TIANPWOETE TUXOV EKKPEUEiC apolBeg otn Viber, 0ttou LloxUel
Kat (€) ol dlatA&elg Tou TTAPOVTOC TToU attd tn dUon TOUC TTPOPBAETIETAL VA CUVEXLOTOUV ETT
adplotov Ba cuvexiocouv va LoXUoUuV.

8.3 H Anén woxvocg twy tapoviwy Opwv yla omtolovdnmote Aoyo dev 6a TpooBAAMEL
KEKTNHEVA JIKALWHATA I} UTIOXPEWOELC TIOU {oxuav TIpLY amod Tnv nUePopnvia tou
TepPHUATIOPOU Kal dev Ba eumodidel tn Viber va emidlwkel AAa dabeaipa dlopbwTtika
HETPA.

9. EMNIZTEYTIKOTHTA

9.1 Ot emikowvwyvieg tne Viber padi cag cupdwva pe TIg ETixelpnuatikeg uttnpeacieg
HTIoPEl va TIEPLEXOUV EUTILOTEVTIKEG TIANPOodopieg tNg Viber. OL EUTIOTEVUTIKEG
mAnpodopieg tng Viber meplAapBAvouv LALKA, ETIKOWVWVIEG Kal TTAnpodopieg TTou
ouvnBwc BewpolvTal EUTILOTEVUTIKA avAAoya PE TIC eKAOTOoTE ouvBnkec. Edv AdBete
TETOlEG TTANPOdOpiEg, dev Ba TIg antoKaAUETE o Kavevay Tpitov xwpigtnv
Ttponyovuevn ypartr cuykatdBeon tng Viber. Ot epmioteuTtikeg TANpPodopiec tng Viber
Oev teplAapBavouv Anpodopieg tou avartuéate eosic ave&dptnta, Tou cag d68nkav
VOU{HWC amo Tpitov XWPIg UTTOXPEWON EUTILOTEUTIKOTNTAC A TTOL dnUoaoloTolonkav
Xwpig Ok oag euBUvN. Mnopeite va YWWOTOTIOIAOETE EUTILOTEVUTIKEC TIANpodopieg NG
Viber étav emtiBaietal Baoel vOUou, epdcov pag tapadwaoete eVAoyn TiponyoLUEVN
elpotmoinon kalt cuvepyaoteite pyadi pag ywa va eAaxlotomolndei tuxov {nuia ou pmopei
va tpokAnBei otn Viber.

10. MPOZTAZIA AEAOMENQN



10.1 Aev dnAwvoUupE OUTE EYYUOUAOTE OTL Ol ETtiXElpNUATIKECG UTINPETIEG pHag
(KAVOTIOLO UV TIC AVAYKEC TWV OVTOTATWY TIou JLETToVTAL attd VOUOoUC KAl KAVOVIOUOUC HE
AUENMEVEC ATTALTACELG EUTILOTEUTIKOTNTAC I aodAAELAC YLIA TA TIPOCWTILKA dedopEva, TG
TIPOCWTIKEC TIANPOPOPIEC, TIG OIKOVOULKEC TIANpOodopieg, TAnpodopieg yia Tadid n
TAnpodopieg yla TNV MPOoowWTIKH Lyeia (0Ttwg opidovtal ol ev Adyw 0pol cUpdwva PE TV
loxUouoa opooTiovOLlaKkn vopoBeaia, TNV TTOALTELAKN VopoBeaia, To dikalo Tng evwong,
TOV KAVOVIOMO 1 TNV 0dnyia kat opidovtal oTo apov we «MpoowTikd dedopEva» yia ToUG
OKOTIOUC aUTWY TwVv Opwv ETIXELPNHATIKWY Aoyaplacpwyv). H Emtixeipnon mpémnet va
TIAPEXEL OAEC TIC ATIAPAITNTEC YVWOTOTIOOELC OEDOUEVWY KAl TIC ELOOTIOLACELG, KAl Va
olatnpel pla ToALTIKA TtPOoTAC(AC TIPOCWTILKWY OEOOUEVWY N va eTilonpaivel Ta
dlapnuloTikd pnvupata. H Emixeipnon mpémnel emiong va diacdaiidel oAa ta anapaitnta
JlKalwHaATa, TIC CUVALVECELG KAL TIC AdELEG Yla TNV ETEEEPYATia, TNV KOLVOTIOiNGoN KAl TN
dlaBiBaocn Twv mMAnpodoplwy tou TeAkoL xprotn. H Viber dev eival kat dev mpokettat va
Kataotei uteLBUVN yla TtapaBiaocn tng oxvouvoag vopoBbeaiag amod tnv Emxeipnon.

10.2 Katavoeite kal cuvalveite otL n Viber cuAAeyel, amobnkeVel Kal xpNoLUoToLEL: (a)
TAnpodopiec ano tov EmayyeApatiké cag Adoyaplacpo Katl tnv eyypadn oag, (B)
mAnpodopieg xpnong, kataypadng Kat ASIToUPYLIKEC TIANPodopIieEg TTOU TIPOKUTITOUV ATIO
N xpron Twy Emxelpnuatikwy uttnpeciwy, (y) mAnpodopieg andodoong, dlayvwong Kal
avaiuvonc kat (8) mAnpodopieg Tou oxetidovial Ue AITAPATA TEXVLKNG UTIOOTHPLENG 1 AAAA
Ttou uTtokewvtat otnv MoAwtikn mpootaciag npocwrikwy dedopgvwy tng Viber kat

OUHUPWVOUV PE AUTHV.

10.3 H Emtixeipnon katavoei kat cuvaivei 6t n daBifaocn kat n emeepyacia twv
TIANPodOopPLWY TIOU CUAAEYEL, artoBnkeUel kal xpnotpotolei n Viber duvdpel avtwy Twy
ETixelpnuatikwy 0pwy, TipaypatomoLeital Tpog AAAEC XWPEC AvA TOV KOGHO OTIoU
dlatnPOUE ) XPNOLLOTIOOUHE EYKATACTACELG, TIAPOXOUC UTINPECLWY ) CUVEPYATEC,
ave&dptnta amo 1o oL XPNolUoTIoLE(TE £0eiC TIC ETTiXElpnuATIKEG UTtNPETieC pac.
Avayvwpilete OTL 0L VOUOL, OL KAVOVIOHOI KAl TA TIPOTUTIA TNE XWPAC OTNV oTtoia
aroBnkevovtal rp uTtoBaAovtal o enefepyacia ta dedopéva oag uopei va dadEpouv
amo ekeivoug tng SIkAC oag xwpag. Na neploocotepeg mAnpodopieg, avatpefte otnv
MoAwtikn Tpootaciag MPocwTKwY dedopévwy tng Viber otnv evotnta «Alebveig

dlapiBdoelg dedoUEVWIV».

10.4 Q¢ pépocg Twv Emixelpnuatikwy uttnpeolwy, n Viber kai n Enixeipnon 6a
emeéepyAlovial CUYKEKPLLEVA TIPOCWTILKA dedOopPEVA TWV XpnoTtwy tou Viber
(«ZuAAeypéva dedopévar). H Emtixeipnon kat n Viber eivat n kaBe pia aveédptntocg
€AEYKTNC, eTIXEIPNON 1 AAAOC LGOBUVAROCG OPOC (OTIWC OpideTal OTOUC KAVOVIOHOUG
pootaciag dedoUEVWY) TWV ZUAAEYHEVWY dedopPEVWV. Edv dev opiletal dladopeTika
otoucg Tapovieg Opoug ETIXELPNUATIKWY Aoyaplacpwy, KABe pépog avalauBavel pe to
TIAPOV VA CUPHOoPPWVETAL AVEEAPTNTA E OAOUG TOUG LOXVOVTEG VOHOUG, KAVOVIGHOUG,
TIOALTELAKO UG KL EVWOLAKOUG KAVOVIGHOUC 1) 0dnyieg kal BEATIOTEC BLOPNXAVIKES
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TIPAKTIKEC YA TNV TtpooTacia Twyv dedopEVwY Kal Ty acddAeta. Kabe pepocg ocupdwvel
OTLTIPETEL VA eTIEEEPYALETAL TA ZUAEYHEVA DEDOUEVA TTOU GUAAEYEL HOVO YIA TOUC
OKOTIOUG TTOU ETUTPETIEL N TtIapoVoa Zupdwvia kal n .oxvouvoa vopobeaoia ya tnv
TpooTacia Twv deSOPEVWV.

10.5'0Omou anatteital acel vopou, n dapBifacn Twv ZUAMEeYHEVWY dedopEVWY Ba
dlEmetal ano tic Tultomownpéveg cupBatikeg pntpeg tng EE, t1i¢ Tumomownpéveg
cupBatikeg prtpeg tou HB kal Tig TutoTtotnpuéveg cupBatikee pntpec tng EABetiac.

Avaueoa otn Viber kat tnv Emixeipnon, 6a woxvetl n Evotnta | twv Tumomtotnpévwy
ocupBatikwy pntpwyv tng EE, omtwg emikatpormoleital katd daotnuara,
oupmieplAauBavopsvwy Twy Mapaptnudtwy Twyv TUTIOTIOINHEVWY CUHBATIKWY PNTPWYV
TTOU ETILICUVATITOVTAL OTO TIAPOV Kal TG avtiotolxng tpodlaypadnic mou adpopd TG
Tumomtotnpeveg cupBatikeg pATPeC Tou HB Kat Tig TuTtoTtoLNUEVEG CUMPBATIKEC PATPEG TNG
EABetiag.

11. AIAGEZIMOTHTA, YNMOZTHPI=H KAI MAPAINONA

11.1 Ot Emuxelpnuatikeg utnpeaoieg tng Viber ymopei va dlakotouv yia Adyoug
ouvTAPNOoNG, EMOKELNG, avaBadulong n actoxiag diktuou R e€omAloPoU. ZupBavta
TIEPAV TOU EAEYXOU LA UTTopEl va eMNPeACOUV TIC ETIXELPNUATIKEC UTINPECIEG YAC, OTIWG
duoika dawopeva kat ala cuppavta avwtepag Biag. Eav xpeldleote utootnplén,
eMIKOWVwWVNOoTe Pe TNV Yrtootnptén tng Viber peow tng Poppag emikowvwyviag pac.

Avaloya pe tnv aAnAemtidpaocn oag padi pag, umopei va oag mapaxwpnBel evag
OlaxelpLoTh g AoyaplacpoU TTou PTtopel va oag fonBroel edv XpelAdeoTE TEXVIKN
UTTOOTNPLEN KAl EEUTINPETNON TIEAQTWV.

11.2 ETumA€ov, pmopeite va emikowvwyvnoete padi pag otn dlevbuvon: dsa@viber.com

avadoplkd Je TNV avacToAn Kal ToV TEPHATIoHO Tou Aoyaplacpol oag ) Twy
Emuxelpnpatikwy uttnpectwy, r aAAn uttotiBepevn tapafiacn amno tn Viber tou
Kavoviopou 2022/2065 (EE) tou Eupwtaikou KowvoBouAiou kat tou ZupBouAiou tne 19n¢
Oktwppiou 2022 oxeTIkdA PE TNV eviaia ayopd Yndlakwy LTTNPECIWY Kal TV
Tpotmomolntikr 0dnyia 2000/31/EK («Mpaén yia tig Wndlakeg umnpeaoiec»).

11.3 Oa emBeBalwocoupe OAa Ta TTapdmnova Kat 8a emikowwvrnooupe pali oag yla va
OLaXELPLOTOUHE TO TIAPATIOVO GaC o€ €VAOYO XPOVIKO dldotnua. ©a oag KOWOTIOL)OOUUE
TO ATOTEAECHA TNE EEETACNC TOU TTAPATIOVOU CAC AV HAC EXETE TTAPAXWPNOEL EyKUPN
dlevBbuvon email.

12. AMIOMNOIHZH EYOYNHZ/TEPIOPIZMOZ EYOYNHZ

12.1 H EMIXEIPHZH XPHZIMOTMOIEI TIZ ENIXEIPHMATIKEZ YINHPEZIEZ MAZ ME AIKH
THZ EYOYNH KAI ZYM®QNA ME TIZ EZHZ ATTOTMOIHZEIZ EYOYNQN. EAN AEN
ATIATOPEYETAI AITO THN IZXYOY2ZA NOMOGEZIA, H VIBER MAPEXEI TIZ
EMIXEIPHMATIKEZ YITHPEZIEZ «Q2 EXOYN» KAI «OlMNMQ2 AIATIOENTAI» XQPI12 PHTEZ H


https://eur-lex.europa.eu/eli/dec_impl/2021/914/oj?uri=CELEX%3A32021D0914&locale=en
https://ico.org.uk/media/for-organisations/documents/4019538/international-data-transfer-agreement.pdf
https://ico.org.uk/media/for-organisations/documents/4019538/international-data-transfer-agreement.pdf
https://vb.me/ContactUs
mailto:dsa@viber.com
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32022R2065&qid=1666857835014

2IQMHPEZ EITYHZEIZ MOY ZYMMNEPINAMBANOYN, ENAEIKTIKA, EITYHZEIZ
EMIMOPEYZIMOTHTAZ, KATAAAHAOTHTAZ T'A ZYTKEKPIMENO ZKOT1O, TITAO, MH
MAPABIAZH KAI ATTAAAATH AMO 10YZ YTTOAOTIZTQN H AAAON EMIBAABH KQAIKA.
AEN EITYQMAZTE OTI Ol MAHPO®OPIEZ NMOY NMAPEXOYME EINAI AKPIBEIZ, MAHPEIZ'H
XPHZIMEZ, OTI Ol EMIXEIPHMATIKEZ YIMHPEZIEZ'H AAAEZ YTTHPEZIEZ ©A EINAI
AEITOYPTIKEZ, XQPIZ ZOAAMATA, AZDANEIZ'H OTI ©A AEITOYPIOYN XQPIZ AIAKOTIEZ,
KAGYZTEPHZEIZ'H ATEAEIEZ. AEN ®EPOYME EYOYNH MNATIZ ENEPTEIEZH TIZ
MAHPO®OPIEZ (2YMMNEPINAAMBANOMENOQY TOY EMIXEIPHMATIKOY MNMEPIEXOMENOY)
THZ ENMIXEIPHZHZ'H AAAQN TPITQN MEPQN.

12.2 2TON METI1ZTO BAOGMO MNMOY EMITPEMEI H IZXYOYZA NOMOGOEZIA, H VIBER AEN
KAGIZTATAI YIIEYOYNH MPOZ THN EMIXEIPHZH INA TYXON AMNQAEIA KEPAQN H
ATOOGETIKEZ, EIAIKEZ, KYPQTIKEZ ANMOZHMIQZEIZ, EMMEZEZ H OETIKEZ ZHMIEZ IMOY
AD®OPOYN, MPOKYTTOYN H ZYNAEONTAI ME OMOIONAHIMOTE TPOINO ME AYTOYZ
TOYZ OPOYZ EMIXEIPHMATIKQN AOTAPIAZMQN, TIZ ENEPTEIEZ H THN AAPANEIA MAZ
H TIZ EMIXEIPHMATIKEZ YIMHPEZIEZ MAZ, AKOMH KAl AN EIXAME ENHMEPQOEITIA
THN NMGANOTHTA TETOIQN ZHMIQN. H ZYNOAIKH MAZ EYOYNH MOY 2XETIZETAI,
MPOKYMTEI'H ZYNAEETAI ME OMNOIONAHIMOTE TPOINO ME AYTOYZ TOYZ OPOYZ
EMIXEIPHMATIKQN AOTAPIAZMQN, TIZ ENEPTEIEZ'H THN AAPANEIA MAZ'H TIZ
EMIXEIPHMATIKEZ YIMHPEZIEZ MAZ AEN ©A YIEPBAINEI TO METIZTO NMOZ0 TQN EKATO
AOAAPIQN (100 $)'H TO MOZ0 NOY MAZ EXEI KATABAAEI H EMIXEIPHZH TOYZ
TEAEYTAIOYZ AQAEKA MHNEZ A NA XPHZIMOTMMOIHZEI TIZ EMNIXEIPHMATIKEZ
YIMHPEZIEZ MAZ.

13. ATIOZHMIQzH

13.1 H Emtixeipnon cupdpwvei va uttepaocTidetal, va anolnulwyvel kat va ¢povtidel 0T n
Viber kal ol dleuBUVTEC, Ta OTEAEXN, OL EpYalOUEVOL, OL CUVOEDEUEVEC ETALPELEC KAL OL
EKTIPOCWTIOL, eival armaAAaypévol amo kabe euBuvn, {nuia, artwAesla Kat damavn acng
dVoewC (cupTEPIAAUBAVOUEVWY EVAOYWYV VOULKWY AUOLBWYV) TtIou oxetidovtal,
TIPOKUTITOUV ) CUVSEOVTAL PE OTIOLOVONTIOTE TPOTIO PE KATTOLa Ao Ta akoAouba
(«A&lwon»): (a) tnv mpdoBaon tng Emixeipnong otig Emixelpnuatikég untnpeoieg pag n tn
XPnon autwy, cupTepAauBavopuEvng Tng apoxng amo tnv Emyeipnon twyv
Emuxelpnpatikwy mpotoviwy, (B) tnv abetnon amno tnv Emeipnon R tnv utotiBepevn
af€tnon avtwy Twv OpwyV ETIXELPNHUATIKWY AoyaplacHwy i Tne loxvouoag vopobeoiag,
(y) Tnv mapaBiacn amoé tnv Emixeipnon Twy dKalwPATWY TPiTWYV, CUPTIEPIAAKBAVOUEVWY
TWV SIKALWHATWY 3LavonTIKAG BLOKTNCIaG KAl TwV SIKALWHATWY 0TV WBLWTIKOTNTA, Katd
TNV aAAnAeTtidpaon pe Tig Emixelpnuatikeg utnpecieg OTtwE HECW TNE XPHONG TOU
Emixelpnuatiko TepLEXOUEVOU Kal (8) TUXOV Ttaparoinon ano tnv MAeUPA TNg
Emuxeipnong. H Viber €xetl dikaiwpa va eAEyXEL ATTOKAELOTIKA TNV UTLEPACTILCN N TN
OleuBétnon ylag tétolag A&iwaoncg kat n Emixeipnon 8a cuvepyddetal mAnpwc pe tn Viber
OTO TIAQCL0 AUTO.



14. AIA®OPA

14.1 Ot Eruxelpnpatikég uttnpeoieg tng Viber dev tpoopidovtal yia diavoun r xprion o€
Kapia xwpa otou N ev Adyw dlavopun n xpnon 8a tapapiale tnv totikn vopobeaoia.
Alatnpolpe to dikaiwpa va teplopicovpe TI¢ Emixelpnuatikég uttnpeaoieg pag os
OTIOLAdNTIOTE XWPA KAl OTIOTEDNTIOTE OTOV BABUO TIOU ETUTPETETAL ATIO TNV loxlouaoda
vopoBeaoia. H Emixeipnon 6a cuppopdpwvetal pe 6A0UC TOUC LoXVOVTEG VOHOUG EAEYXOU
e€aywywyV Kal EPTIOPLIKWY KUpwoewVv TwV HIMA kat oxt pévo («NOpot yia Tig eEaywyEeeg»).
H emixeipnon dev Ba e€ayel, aueoa n EPueoa, emaveldyel, TTAPEXEL I HE AAAOV TPOTIO
daBLBalel tig Emixelpnpatikeg umnpeaoieg pag: (a) oe atopa, ovioTNTEG I XWPEG TTOU
arayopevetat arnod toug Nopoug yia Tic e€aywyeg, (B) o dtopa rj oviotnteg, N
OTTOLOVONTIOTE £lval UTIO TNV KATOXH ) TOV EAEYX0 ATOMOU 1 ovtoTNTAC, TIOU
TepAapBavovtal o€ AOTEG ATTAYOPEVHEVWY HEPWYV TNE KUBEPVNONG TwV HIMA ) ekToC
HIMA 1 (y) ywa ottolovdnTote koo anayopevetal anod toug Nopoug yia tig e€aywyeg,
CUUTIEPIACQHBAVOUEVWY TTUPNVLKWY, XNHIKWYV 1 BLOAOYIKWY OTIAWYV 1 ePpappoywV
TEXVOAOYIag TIUPALAWY, XWPIG TI¢ artapaitnteg eykpioelg tng KUBEpvNong. EmumAgoy, n
Emuxeipnon dev Ba xpnotpotolei Tig Emixelpnuatikeg umtnpeaoieg pag: (a) edav Bpioketa, n
elval UTIO TNV KATOoXN N ToV EAeyX0 OTIOLOLDNATIOTE PPIOKETAL OE amayopeVHEVN XwPa,
OTIWG ETIIONG O€ ETUKPATELA TIOU ATIOTEAEL OTOXO TWV KUPWOEWYV TIOU ETURANEL N
KuBepvnon twv HIMA, n Evpwraik Evwaon, to Yrtoupyeio Okovoulkwy Tou Hvwpgvou
BaoAeiou r} AAAN oxeTikn apxn eMBOANG Kupwoewy, omtwe n KouBa, to Ipav, n Bopela
Kop€a, to Zoudav kat n Zupia, (B) eav meplAauBavetal twpa otn Aiota i eivat uttd TNV
KAtoxn N Tov EAeyX0 OTIOLOLJATIOTE TEPIAAUBAVETAL OTN AMlOTA ATTAYOPEVHEVWY HEPWV
Twv HMA 1 ektog HIMA, (y) tpog 0deAog 1 K HEPOUC PLAC ATIAYyOPEVHEVNC XWPAg N
omtoloudnmote epAapBavetal otn Alota anayopeupevwy xwpwv Twv HIMA f ektog HIMA
1 (3) yla oTtolov3ATIOTE OKOTIO arayopevetal amo toug Nopoug yla tnv e€aywyn. H
Emixeipnon dev Ba amokputttel TNV ToTtoBecia TNG HECW SlAKOULIOTWYV PecoAdpBnong P n
AAAWYV PHEBODOWV.

14.2 Owvopol tng AyyAiag kat tng OuaAiag dtemouv autolg toug Opoug ETIXELPNHATIKWY
Aoyaplacpwy Kal Tuxov dleveelg tou prtopei va tpokUPouy, cUPdwWVA PE TIC JLATAEELS
Ttepi ouykpouong vopwv. KaBe dleveén Ba emIAVETAL ATTOKAELIOTIKA ATTO TA JlKACTHPLA TNG
AyyAiag kat tng OuaAiac.

14.3 Aev pmtopeite va ekxwpnoete n va petapiBdacste kaveva dikaiwpd cagnva
avabeoeTe Ta KABNKOVTA 0ag TTOU TIPOKUTITOUV atd Toug Opoug ETIXELPNHATIKWY
Aoyaplacpwy, Xwpeic tnv Tponyovuuevn ypartn cuykatdBeon tng Viber.

14.4 Edv kamota amo 1i¢ datdéelc autwy Twy OpwyV ETIXEIPNUATIKWY AOYAPLAC WY
KplBei tapdavopun, akupn A yla ottolovdnmote Adyo pn epappociun, T0Te auth n dlataén
Ba kpBei Eexwploth amod autoug toug Opoug eTXELPNHATIKWY Aoyaplacpwy Kat dev Ba
EMNPEACEL TNV EYKUPOTNTA KAL TNV EPAPHOCIHOTNTA TWV UTIOAOLTTWY dLATAEEWV.



14.5 Tuxov pn doknon dlkalwpAatwy tng Viber 0Ttw¢ TPoKUTITOLY ATto To Ttapov dev Ba
Bewpeital mapaitnon amo auvtd.

15. Zuvdpopég Kat MAnpwuEg

MapoAo mou ot ETtixelpnuatikeg Ynpeoieg mapgxovtal i Tou apoviog xwpic xpewon,
n Viber dlatnpei 1o dikaiwpa va emiBdiel xpewoelc. H mapovoa tapaypadoc ekBETeL
AETITOPEPWC TN SUVATOTNTA XPEWOEWY, TN dladlkacia 130Toinong Kat Toug 0POoUG TTIoU
oxetidovtal e TNV MANPWHA KAL TN XPHon TwV ev Adyw premium AELTOUPYLWYV Kal
otolxeiwv. Asdopévou OtL ol ayopEg ekteAovvTtal p€ow Tou Apple App Store 1 Tou
Google Play Store, evdexetal va epappooToUV ETCNCG OL OPOL TWV EV AOYW
Kataotnudtwy o€ epintwon ayopdg.

MapoAo mtou n Baoikn TpocBacn otic Emixelpnuatikeg Ynpeoieg mapexetal i Tou
TIAPOVTOG XWpIig XxpEwoaon, n Viber dlatnpei 1o dikaiwpa va elocayayel XpEWOELG yla TNV
mpocPaon otig Emxelpnuatikeg Yninpeoieg, cupmeplAapBavopEvwy Tuxov premium
AELTOUPYLWYV KAl BEATILWCEWV N ETIL TTANPW I CUVOPOHWV.

Eav n Viber amodaociocel va eloaydyel XpeWOoELG yla TNV TPOCRACT GE CUYKEKPLUEVEC
Aettoupyieg n emimeda cuvdpopng Twy Emixelpnuatikwy YINPECLWY I CUYKEKPLUEVWV
premium Asltoupylwy, 6a cag TapoucLacTOUV OLAETITOMEPELEC TWV XPEWOTEWY, OL
AELTOUPYieg IOV PO hEPOVTAL, Ol HEBOSOL TTANPWHNAG, OL KUKAOL XPEWGNC, OL OPOL
avaveWOonG Kal oL ETIAOYECG AKUPWO NG KAl ETULOTPOONE XPNHATWY cUUPWVA PE TNV
loxvouoa vopobeaoia. EmAéyovtag omtoladnmote untnpeacia emi mMANPWR, cuhdwveite va
TIANPWVETE TUXOV KABOPLOUEVEC XPEWOELG, OTIWC Tteplypadetal otnv Evotnta MAnpwun

kKal Xpewoelg Zuvdpouncg cupgdwva toug Mevikoug Opoug tneg Viber.

OLTIANPWHEC VLA AUTEC TIG ETIL TTANPW N UTINPEoiec ekteAouvTal pEcw tou Apple App
Store ) tou Google Play Store kal xpewvovtalt cUPdwva Pe tn HEB0D0 TTANPWHNC TToU
ouVOEETAL PE TOV €V AOYW Aoyaplacpo Tou kataothpartoc. Evogxetal va tpooteBolv
eTUTIAEOV PEBOSOL TTANPWHNACG amtod tnv Viber.

Eav n ayopd tng ouvdpopng oag peow tou Apple App Store 1 tou Google Play Store
TepAauBAVEL AUTOPATN AVAVEWON TNG CUVOPOUNG, 0 OXETIKOG AOyaplacpog oag oto App
Store Ba cuveyxioel va xpewveTal TIEPLODLKA yLA TN CUVOPOMN HEXPL VA TNV AKUPWOETE.
MeTtd TNV apxkn TEPiodo UTIOXPEWTIKAC OEoUELONC, Kal avd petd amnod Kabe
eTtakoAouOn tepiodo cuvdPOUNC, N ouvdpoun Ba cuvexidetal auToOATA EVAVTL TOU
avTitigou Kat yla tn XPovVikn tepiodo ou cupdwvnoate Katd tnv eyypadn. Eav AdBate
Hla (PO W ONTIKN EKTITWTLIKA Tipocdopd, n TIUN oag evdexetal va avénbei cupdwva pe
TOUG OPOUC TNC &V AOYW TIPOoPOoPAC HETA TNV apXLIKN TtEPiodo cuvdPOUNC yla KABe
enopevn epiodo avaveéwaonc.

Mava akupwoete pla cuvdpoun: Edv dev emilBupeite n cuvdpopn oag va avavewobei
autopara, f edav BEAeTE va AAAAEETE 1) VO AKUPWOETE TN CUVOPOUN oag, TPETEL va
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ouvdeBbeite otov Aoyaplacpo oag oto Apple App Store R Google Play Store kat va
OKOAOUBAOTE TIC 00NYIEC TIPOKELPEVOU VA DLAXELPLOTEITE I VO AKUPWOETE TN cuvdpoun
oag, akopa kal av xete dlaypagel tov Aoyaplacpod oag o ePAc N edv €xete dlaypayet
v epappoyn Viber and tn cuokeun oag.

e Edveyypadnkate xpnoomowwvtag to Apple ID cag, n akUpwon ekteAeital amo
tnv Apple. lNa va akupwoeTe Yla ayopd Tou mpaypatomnotnonke pe to Apple ID
oag, yetaBeite otic Pubpioeic evtog tng edpappoynig Kat akoAouBriote Tig odnyieg
TIPOKEIPEVOU va akupwoete. Mmopeite emiong va ntroete Bonbela oto Apple
Support.

e Eadveyypadnkarte péow Google Play, n akUpwon ekteAeital amo tnv Google. MNa
vVa AKUPWOETE Yla ayopd Ttou Tipaypatomnolénke peow Google Play, avoifte tnv
edappoyr Google Play otnv Kivntr cuokeun oag kat petaBeite otig Pubuioelg,
Mmniopeite emiong va {ntnoete Bonbela oto Google Play Support.

H akUpwon plag cuvdPOoUN G ATTOTPETEL HEANOVTIKEG XPEWOELG, AAAA dEV TTAPEXEL
eTOTPOGN XPNHATWYV yla TNV TpEXouoa tepiodo. H dlaypadn tng edpappoyng Viber dev
OULVETIAYETAL AKUPWOT TNG CUVOPOUNG — OL XPNOTEG TIPETIEL VA TNV AKUPWOOUV
XELPOKIVNTA HECW TWV PUBHIcEWY TOU KataoTApatog epappoywy Touc. OLemiotpodEg
XPNHATWY UTIOKEIVTAL OTIC TIOALTIKEG Tou Apple App Store 1 tou Google Play Store. H
Viber dev ekdidel emiotpodEg xpnpdtwy ovte dlaxelpidetal apeoa dladopeg TANPWHWY,
KL Ol XPAOTEC TIPETEL VA ETILKOWVWVOULV Pe TNV Apple ) tnv Google yia attiuata
ETOTPOPNAC XpNUATWV.

EmumAgoy, tpemnel va onpelwBel otLn Viber mapéxet Tic Emixelpnuatikég Ynnpeaoieg we
Hla TAaTtdOppa yia Ttn dleukoAuvon TG aAnAeTidpaong Kat ETkowvwviag petal tTwy
XPNOTWYV P TNV eAeVBepn BoUANGCN Kat Aoy Touc. MNapoAo Ttou kataBaAouvpe
TIPOOoTIABELEC VA BEATIWVOULE TNV EUTIELPIA TWV XPNOTWYV, OTIWC HECW TWV ETIL TTANPWHNA
premium AslToupyLwy, dev eyyuoUHAoTE OTL N XPron TWV eV AOYW AELTOUPYLWY N
OTIOLOUDATIOTE HEPOUC TWV ETtiXElpnuaTikwy YITNpeowwy Ba 0dnyroeL 0€ CUYKEKPLUEVA
amoTeEAECHATA, CUUTIEPAQUBAVOUEVWY, HETAEL AAAWY, AVTIOTOLXIoEWY, CUVOECEWV N
aMnAeTudpAcewv.

270 TAAICLO TWV &V AOYW premium Kat AAAWYV T TTANP WA ASITOUPYLWY, KAl cUPPWVA UE
TNV loxVouod vopoBeaia Kal TIG LoXUOUOECG TIOAITIKEG TWV KATACTNHATWY EGAPHOYWY,
evOEXETAL VA TIPOCPHEPOUHE TIIOTWOELG, ELDLKEG AEITOUPYIEG I TIPOWBONTIKA EIKOVIKA
TIPOIOVTA TA OTIoia UTIOKELVTAL OE TIEPLOPLOHOUC AAENG 1 XPNONG EVIOC CUYKEKPLUEVWY
XPOVIKWYV TIAALGIWYV (GUAAOYLIKA «Premium mpoidvtax). Ta Premium mpoiovta eivat yevikd
KN ETIOTPETTEQ, EKTOC AV TIPOBAETIOVTAL ETILOTPODEG XPNHATWY atd TNV Ioxvouoa
vouoBeaoia otnv EPLOXN OaAg, N O€ TIEPITITWGON TIOU N TTANPWUA TWV Premium mpoioviwy
eKTEAEITAL HECW KATACTNHATWY EPAPHOYWY, ATIO TOUC LoXVUOVTEG OPOUC TOU
Kataothpartog ebappoywy oag. AroteAei dikf oag euBUVN va TapakoAoubeite kal va


https://getsupport.apple.com/
https://getsupport.apple.com/
https://play.google.com/

XPNOIUOTIOLEITE AUTEG TIG TIIOTWOELG ) TA TtpoldvTa TIPpLY Ao T Afén Touc. ZTov Babuod
TIOU ETUTPETETAL ATIO TNV loXxUouoa VouoBeaoia, dev Ba dkaAloVoTE ETIOTPOPEC XPNHATWY
VIO TUXOV UN Xpnotlpotolnpéva ayopacpéva Premium Mpoiovta Q Xxpewoelg cuvOpoung,
o€ TepimTwon Tou o0 Aoyaplacpog oag A n mpooBach OTIC UTINPECIEC Pag avaotalouy,
TLEPLOPLOTOUV ) AKUPWBO UV Adyw TtapaBiacng Twy 6pwyv Kat TIoATIkwy tng Viber, omtwg,
yla tapadelypa, Adyw CUPUETOXNCG o€ OAEC OPACTNPLOTNTEC, ATTOCTOAN AVETILBOUUNTWY
HNVUPATWYV (spamming) 1 Adyw otolacdnmote AANG cupTtiepldopdg ou Bewpeital
emBAaBNC yla tnv Kowotnta.

MapaptrApata twy TuTtoTotNUEVWY cuPBATIKWY pNTPwyV TG EE ou avadpepovtat otnv
Evotnta 10

Mapdaptnual
(EAeyKTAg Ttpog EAsykTn)
A. AIZTA MEPQN

‘Otav n Viber kowotolel TI¢ Katnyopieg ZUAMEeEYHEVWY dEBOUEVWY TTOU avadEpovTal
Tapakatw otnv Emxeipnon, n Viber evepyei wg EEaywyéag dedopévwy Ka n
Emuxeipnon evepyei wg Eloaywyéag dedopévwy.

B. MEPIFTPA®H ENEZEPTAZIAZ KAl AIABIBAZHZ

Katnyopieg UTMOKELHEVWYV SESOUEVWYV TWYV OTIOLWYV TA TPOCWTILKA dedopéva
untoBaAAovtal oe enefepyaoian dtapBadovratl:

Xpnotecg tou Viber tou aAAnAemidpouyv pe 1o MpodiA tne Emxeipnong.

Katnyopieg mpoowriikwy dedopévwy ou utoBAaAiAlovtal o ene&epyaoia n
dwapiBalovrac:

H Viber 6a kowortolel oplopéva cUvoAd SESOPEVWY TWV ZUAEYHEVWY JEBOPEVWY OTNV
Emxeipnon, ta omoia mepAapBavouv pwtoypadia mpodiA tou xpriotn (eAv uTtApPXEL) Kal
TO 6vopa tpodiA Tou xpnotn.

EvaicOnta dedopéva mou utoBAardovtal o ene§epyacia n drapipadovrac:
M/A

Zuxvotnta enefepyaciag n dtapipaong (r.x. av ta dedopéva dapipalovratr epamag n
ouVvEXWC):

Juvexwe

Tomog ene&epyaoiag R dwapipaong:



2uA\oyn, arnoBnkevon, opyavwon, emkowvwvia, diaBifacn, dlAocevia ) AAeC XPNOELG
KATA TNV EKTEAECN TWV ETIXEIPNHUATIKWY UTTNPECLWY OTIWC opidovial 0 AUTOUC TOUG
‘Opoug ETIXELPNHATLIKWY AOYAPLACHWV.

ZKkoTmog(-oi) Tng draBifaong Twv SESOPEVWV KAl TNG MEPALTEPW eMeEpyaciag:
Mapoxn Twv ETixelpnuatikwy UTINPECLWV.

H ntepiodog yia tnv omoia 8a dratnpouvtal ta MpoowTika dedopéva n, eav dev eivat
£PIKTO, TA KPLTAPLA IOV XPNGLHOTIOLOUVTAL YLA TOV KAOOPLoGHO aUuTAG TG TEPLOdOU:

MNa 6co anatteitat anod tnv Ioxvouoa vopobeaia n yla Tnv mapoxn Twy Emyxelipnuatikwy
UTINPECLWV.

Mna dwapipaoccelg o (deutepeliovteg) UTtELOUVVOUG ete§epyaaiag, Kabopiote emiong
0€pa, TUTO KAl SLApKeLa TG emegepyaaniag:

r. APMOAIA ENMONTIKH APXH

H EBvikn Etutpot Npootaciag Aedopevwy tou MeydAou Aoukdtou tou Aou&epBolpyou
(«<CNPD»).

ErumA€ov, n Viber kat n Emixeipnon cupdwvouv ot Ba t.oxouv ol e€Rg 0pol avadopikd
pe tn daBiBacn Twv ZUAAEYUEVWY OEDOUEVWIV:

1. Ztn PAtpa 11, dev Ba .oxveL N TTPOALPETIKN YAWOOA Kal Ta UTtoKEipeva dedopuevwyv
Oev Ba pmopouv va uttoBAAouy emticnpo tapdrmnovo oe aveédptnto popea
emiAvong dladpopwv.

2. 2tn PAtpa 18(B) ta pepn emAéyouy ta dikaotripla tou AouepBoupyou, wg
eMAoyn Xwpou dnuoolag culntnong kat dikatodooiag.

Mpodiaypadég TutoTtoNpEVWY GUHBATIKWY pNTPpwYV Tou HB:

1. Tapépn cupdwvoLyv OTL oL OpoL TwV TuTtoTIoLNPEVWY CUHBATIKWY pnTpwyv tTng EE
OTtWG TPOTIOTIOBNKAV Ao Ti¢ TuTtoTIoLNPEVEG CUMBATIKEG PATPECG ToL HB Kat
eplypadovtal AETTToPEP WG TIAPAKATW, EVOWHATWVOVTAL GTO TIAPOV HECW
TIAPATIOMTIAC Kal Ba toxvouv yla tn dlaBifacn Twy ZUAAEYHEVWY JEDOUEVWYV ATIO
To HB ontwce amratteitatl ano tn vopobeaoia.

2. OL'OpolTou xpnotpoTtolovvTal Ttapakdtw Kat kabopidovtal oTo tapov, 6a €xouv
TNV Idla epunveia 0w Kat otic TuTtoTtoltnUEVEC ocUBaTIkEC prtpeg tng EE.

3. Oimapakatw ‘Opol (i) 6a dtaBdadovtal kal Ba epunvevoval UTIO To TIpioHa TWV
dlatdéewy NG loxvouaoag vopobeaoiag epi mpootaciag twyv dedopevwy tou HB,
KAl £TOL WOTE va LkavoTioleital N mpobeon yla tapoxn tng avaykaiag mpootaciag
oTw¢ aratteitat amo to apbpo 46 tou MKIMA tou HB kau (ii) dev Ba epunvevovtal
HE TPOTIO TIOU CUYKPOUETAL UE TA SIKALWHATA KAl TIC UTIOXPEWOELG TIOU



TtpoBAETIOVTAL OTNV loXUouaod vopuoBeaoia epi mpootaciag twv 6€d0UEVWY TOU
HB.

4. Tpotmomoloelc otig TuTtoTtIolNUEVEC CUMBATIKEG priTPEC Tou HB:
a) Mépocg 10: MNMivakecg
B) Mivakag 1 M€pn: cUPTANPWVETAL OTIWC OpideTal TTapamavw.

y) Mivakag 2 EmiAeypéveg TuttoTtoltnuéveg cUPBATIKEG PATPEC, Evotnteg kat ETiAeypEveg
PATPEC: CUUTIANPWVOVTAL OTIWC opideTal TTapaTtavw.

0) Mivakag 3 NMAnpogopisg mpoocaptApATOC:

e [lapdptnua 1A: Aiota pepwv: CUPTIANPWYVETAL OTIWG opidetatl oto MNMapdptnua l
Tapanavw.

e [lapdptnua 1B: Mepiypadn daBiBaonc: cupmAnpwvetal OTwC opidetal oTo
Mapdptnual Tapamavw.

o [lapdptnua ll: Texvika Kat opyavwTiKA HETPA CUUTIEPIAQMBAVOUEVWYV TEXVIKWYV Kal
OPYAVWTIKWY HETPWV YA TNV achAAeld TwV OEFOUEVWV: CUPTIANPWVETAL OTTWC
opi¢etal oto Mapdaptnua ll mTapakdatw.

€) Mivakag 4 TeAog autoL tou NMpooaptiuatog otav aAAAEL TO EYKEKPLUEVO TIPOCAPTNHA:
oupumAnpwvetal we «Elcaywyeag kat EEaywygac».

Mpodiaypadég TumtototnEévwy cLHBATIKWY pntpwv tng EABetiag:

Ta pyépn cupdwvoLV OTL oL OPOL TWV TUTIOTIOLNHEVWY CUHBATIKWY pNTPpWYV TG EABeTiag
OTIWC TEPLYPAPOVTAL ASTITOUEP WCE TIAPAKATW, CUUTIANPWVOUV TIG SLATAEELC TWV
TuTtoTtoNUEVWY cupBatikwy pNTPwy TNE EE kat twv Tumomotnuévwy cupBaTikwy
pnTtpwyv tou HB, kat .oxvouv yia tn daBifacn Twv ZUAAEYHEVWY BEDOPEVWY ATIO TNV
EABetia omwe amtatteital anod tnv loxvouoa vouoBeaoia mepl mpootaciag dedoPEVWY TNG
EABetiag, kat cuykekplpéva tnv Opootiovdlakn MNpdén MNMpootaociag twyv Asdopevwy NG
EABetiag (FDPA):

1. O 6pog «Kpatog pEAog» Ba eppnveLETAL ETOL WOTE VA ETUTPETEL OTA UTIOKE{PEVA
Twv dedopevwy otnv EABetia va ackouv ta dikalwpatd Toug 6ToV ouvhOn ToTo
olapovnig touc (EABeTia) cupdwva pe tn PATpa 18(y) Twyv Pntpwv.

2. OLpATPECTIOU LoXUOUV o€ autoug Toug OpPouC ETIXELPNHATIKWY AOYapLACH WY
oupmeplAapBavopevwy Twv Mapaptnudtwy, TPOoTATEVOULY Ta ZUAAEYHEVA
OedOPEVA TWYV VOULKWY OVIOTATWY PEXPLVA TEBEl OE LloXL N avaBewpnuévn
OpooTtovdiakn Mpdén Mpootaciag twyv Asdopuevwy tng EABeTiac.

3. KdBe umtoxpewon Tou amoppEEL atto TIC TUTIOTIOLNHEVEC CUMBATIKEC PATPECG TNG
EE Ba avadEpetal o€ pla OXETIKNA LTIOXPEWON TWV TUTIOTIOLNUEVWY CUHBATIKWY



pNTPwyV tTNg EABETIAC KAl TWV VOPWYV KAl KAVOVICHWY Ttepi tpootaciag dedopEVWV
TTou LoxVouv otnv EABetia, katd epintwon.

4. Appodia ettoTttikn apxn eival o EABetoc OpooTtovolakog uTteUBuvoC pooTaciag
0edouEvVwyY Kal dladavelac.

Mapdptnuall
Texvikd Kal opyavwTika petpa achalelag

Auto 1o Napaptnpa ll cuvoPidel Ta TEXVIKA KAl OPYAVWTIKA HETPA KAL TA HETPA
duvokng acdpaieiag mov epappoouv ta pEpn:

H Emxeipnon ocuppopdwvetal ye ta eEAC:

H Emixeipnon avaAauBavel va epappodel, va dlatnpei Kat va eAEYXEL KAl VA ETIKALPOTIOLEL
OLUVEXWC TA BEOVTA TEXVLKA KAL OPYAVWTIKA HETPA acPAAELQG YIa TNV TtpooTacia Twv
TIPOCWTILKWYV dESOPEVWYV ATIO akoUoLa 1) Ttapavoun Kataotpodn r akolola anwAela,
aAMoiwon, un e€ouclodoTtnuEvVn yvwaoTtoTtoinon r mpocBacn, Ta omoia mapexouy eva
KAtAaAAnAo eminedo acpaielag yla tov kivouvo Ttou tapouctadel n emeéepyaoia kat n
dvon Twyv dedopEvwy TTou Ba pooTateuTouV. Autd TEpAQUBAvouy:

1. Eymtédion pn e€ouolodoTnUEVWY ATOPWY va €XOUV TTPOGRacn ota cuoThuata
emeepyaoiag dedoPEVWY E TA OTtola yiveTal n emeepyaacia f n xprnon tTwy
TIPOCWTILKWY OedOUEVWY (EAEYXOC TIPOGRAGCNC), CUYKEKPLUEVA, AapuBavovTtag ta
akoAouba peTpa:

o EAeyxopevn mpodoBaocn yla Kpiolueg i evaicbnTeg EPLOXEC

o [MapakoAoUBnon HEow BIVIEOKAUEPAC OTIC KPIOIUEG TTIEPLOXEC
o Apxeia kataypadng mePLOTATIKWY

o Edappuoyn cuctnuatwy EAEYX0OU PovC elc0dou Ttpocfaong,
¢ AvuToparotmolnuéva cuoThUata eEAEyxou tpocBaong,

e Movipol unxaviopoi KAeWwpatog Bupwy kat tapadupwy,

e Alaxeiplon KAEWBLWY

o Moévipa oteAexwpévn uTtodoxn

o KAeldaplég pe KWOLKO OTIC TIOPTEC

o EfomAlopoi mapakoAoUBnong (Tt.X. CUCKEUN cuvayepUoU, BvTeoETLTAPNON)
e Kataypadn emiokentwy

e YTOXPEWTIKN XPrionN KAPTWYV TAUTOTNTAG



Ekmaidevon yla tnv entiyvwon tng acpaielac.

2. ATOTPOTIA XPAONG TWV CUCTNHATWY eTteEepyacniag dedOPEVWVY XWPIC EEOUCLODOTNON
(Aoylkoc EAeyxoc tpooBacng). ZUYKEKPLUEVA, AapBAvovTtag ta ERC HETPA:

2UOKEVEC BIKTUOU OTIWG CUCTAKATA avixveuong eLBOANG, POUTEP KAl TEiXN
Tipootaciac

Aodalnc eicodocg pe Hovadikd avayvwpLoTKO XPNoTn, KWKo TtpocBacnc Kat
deUlTepPO tapdyovta tavtonoinong (OTP, MFA, 2FA).

H MoAwtikA eutdooel KAeidwpa Twyv oTtabpwy epyaciag tou dev emtnpouvTal.
Edapudletal Kwdikog tpodoBacng otnv mpootacia 060vng £T0L WOTE av O
xpnotng &exdoel va kKAeWdwoel Tov otabuo epyaciag, va dlacdaliletal to
auTOMATO KAEIdWHA.

Kataypadn kat avaAucn xprong Tou cUCTHHATOCG

MpodéoBacn Bacel pOAWYV yla KPIOIUA CUCTHHATA TIOU TIEPLEXOUV TIPOCWTILKA
dedopeva

Aladikaoia yla evnUEPWOELG POUTIVAC TOU GUOTAMATOC YIA YWWOTEC EUTIABELEG
Kputttoypddnon okAnpwyv diockwv GopnTwV UTTOAOYLIOTWYV

MapakoAouBnon ywa euttdBeleg aodaleiag oe Kplola cuoTApata

Avdarttuén Kal evnuépwaon AoyloPLIKoU TipooTaciag amo 1oug

HEHOVWHEVOC KATAMEPLOHOC SIKALWHATWY XPNOTWY, EAEYXOC TAUTOTNTAC LE
KWO3LKO TipOcBacnc Kal ovopa XpAoTn, XPnon EEUTvVwWY Kaptwy yla cuvoeaon,
EANAXLOTEC ATIALTAOELG Yla KWOIKOUC TtpdoPacnc, dlaxeiplon KwdkwV pocBacng,
aitnua yia Kwdiko tpooPacng HETA Ao adpavela, Tpootacia KwdlkoU
mpooBacngylia BIOS, pmAokdplopa eEwteplkwy Bupwv (Tt.x. Bupec USB),
KpuTtttoypddnon dedopEVWY, TIPOOTACIA ATIO LOUG KAl XPHoN TELXWYV TtpooTaciag,
cuoThnuata avixveuong eLGROANC.

3. AtacpdAion OTL ta dtopa Tou dkalouvTal va XPNoLJoTioloUV éva cUoTnHaA

enefepyaoiac dedopevwy PTTopoLV va €xouv TPOcBacn Hovo ota dedouéva aTa omoia

€xouv dlkaiwpa tpooBacng kat OtL Katd tn dldpKela tng emeepyaaciag r tng xpnong Kat

HETA TNV amoBnKeuaon, dev ETUTPETETAL N AvAyvwon, avilypadn, Tpomormoinon n

dlaypadn Twv IPOCWTIKWY dedoUEVWY XWwpPig e€ouolodotnon (EAeyxog mpocopacng ota

0edouEVA). ZUYKEKPLUEVA, AapBavovTag ta eENC HETPAL

2UOKEVEC OLIKTUOU OTIWC CUCTAHATA avixveuong elGBOANG, poUTEP Kal Telxn
Tpootaciag



e AodaAAgelcodog pPe HovadIKO avayvwpLoTIKO Xprotn, Kwdko tpécfacnc Kal
OeUtepo Ttapayovta tavtomoinong (OTP, MFA, 2FA).

o Kataypadn kat avaAuvon Xprnong tou cUCTANATOC

e [lpooBacn Baoel pOAWYV yla KPICIHA CUCTHHATA TIOU TIEPLEXOUV TIPOCWTILKA
oedopueva

o Kputtoypdadnon okAnpwy diockwyv popnTwyV UTTIOAOYLOTWY
e Avamtuén Kal evnuEpwan AoylopLkoU Ttpootaciag amno 1oug

e JUMHOPpPwoOonN pe to Mpotuto AodaAelag Asdopevwy Blopnxaviag Kaptwyv
MAnpwpwy

e Oplopoc kat dlaxeiplon €vvolag e€ouvclodotnong Bacet poAwy, TpocBacn ota
TIPOCWTILKA OEQOHEVA HOVO AOYW avAyKng yla yvwon, YeviKA dikalwparta
TIPOcBacng HOVO yLa TIEPLOPLOHUEVO apLlBPo dlaxelploTwy, Kataypadn mpocpaong
Kal EAeyxol, Kputttoypadnon dedoPEVWY, CUCTAKATA avixveuong eloBoAng,
acdalig arobnkeuon opewv dedOUEVWY, A0PAAEIC YPAUUEC OEDOUEVWY,
KIBwTtia dltavopnc kat rtpidec.

4. AlaoddAiilon otL dev eival epLkTh N avayvwon, avilypadn, Tpomnomnoinon f diaypadn
TWV TIPOCWTILKWY dES0UEVWYV XWPIG TNV €E0UCLODOTNON KATA TNV NAEKTPOVIKNA
petadoon, petadopd np amobnkeuon Kat OTl eival epLlkTo va emainBeutel kKal va
kaBoplotei og toloug popeic TpoPAETETAL N SLaBiBacn TIPOCWTILKWY JEOOUEVWY HECW
eEOTALOPWYV PeTAdooNG dedopEVWY (EAeyxog dlaBiBaong 8edOPEVWV). ZUYKEKPLUEVA,
AapBavovtag ta e€ng pETpa:

¢ Kpumttoypddnon emkowvwyviag, dtoxetevon (VPN = ElkoviKO 13LWTLKO 8iKTUO),
teixog mpootaociac, acpaleic cuokevaoiec petadopdcg oe epimtwaon PUCIKAC
petadopdg, kputttoypddnon GopnNTwV UTIOAOYLOTWV.

5. AlaocpdAilon OTL eival ePLKTH N EK TWV UOTEPWYV EEETACN KAL O KABOPLOPOC £AV KAl ATtO
ooV elonxBnoay, tpomotoliénkav f apaipednkav ta tpoowTikd dedopéva amo ta
ouothApata emeéepyaciag 0eOOUEVWY (EAEYXOC KATAXWPLONG). ZUYKEKPLUEVA,
AauBavovtag ta e€Ng pETpa:

o Kataypadn kat avaAuon Xprnong tou cUCTANATOC

o [lpooBacn Baocel pOAWYV yla KPIoIUA CUCTAHATA TIOU TIEPLEXOLV TIPOCWTIKA
dedopéva

e 2uoTApatakataypadng kat dnuovpyiag avapopwy, HEHOVWHEVOCS KATAPEPLOHOC
SKALWHATWY XPNOTWV yla eloaywyr], Tpototoinon n adaipeon cOPPwWva Pe TNV
gvvola e€ouclodotnong BAcel poOAwWV.



6. AlaoddAAlon OtLn eneepyacia TWV TTPOCWTILKWY dESOPEVWYVY OTO TTIAAICLO PLAG
eneepyaciac TPoowTIKWY OEOOUEVWY TIOL £XEL avateBel Tpaypatotoleital
ATIOKAELOTIKA oV WVA PE TIC 0dnYieg Tou eaywyea dedopévwy (EAeyxoc epyaaciac).
JUYKEKPLUEVA, AapBavovtag ta e€Ng peTpa:

e YTOXPEWTIKN eKTaidevon emtiyvwong achAlelag Kat I3LWTIKOU atoppATou yia
OAouC TouC epYyalOHEVOUG

e Awadikacieg tpooAnYng UTTAAANAWY TTIOU ATTALTOUY TN CUUTIARPWGN EVOC
AeTtTOopEPOUC EVTUTIOU aitnong yla epyalopévouc oe BEoelC Kaiplag onuaaciag pe
TPOoBaCn € GNUAVTIKA TIPOCWTILKA dEOOHEVA.

o Aleaywyn TEPLOD LKWV EAEYXWV.

e Edappoyn dadikactwy mou dtachaAidouv OtL N eneepyacia TwV TTPOCWTILKWYV
0edoUEVWY TTpaypatomoleital povo cupdwva Pe TIc odnyieg tou e€aywyea
0eDOPEVWY, KAAUTITOVTAG TUXOV deuTepelovieg uTteVBLVOUG eTteepyaaiag,
OUUTIEPIAQHBAVOUEVNC TNG OXOAACTIKN G ETUAOYHC TOU KATAAANAOU TIPOGWTILKOU
KL TwWV TTapOxXwV UTINPECLWYV KAl TtapakoAouBnon tng ektéAeong Tng cvupaong,
ouvayn KAatdAANAwv cupdwviwy enteéepyaciac dedOUEVWYV PE DEUTEPEVOVTECG
uTtevBuvouC eTteEepyaaoiag tou TepAapBAvouv KATAAANAA TEXVIKA Kal
OPYAVWTIKA JETPA acdAAELAC.

7. AlacpAAlon OTL Ta TIPOCWTILKA dedopEVA TTPooTATEVOVTAL Ao akoUuola Kataotpodn n
amwAeLd (EAeyxog dlaBeolpoTNTAC). ZUYKEKPLHEVA, AduBdavovTag Ta eEAC HETPA:

¢ Awdikacieg dnuloupyiag aviiypddwyv achaisiac kat cuoTAPATA AVAKTINONC,
ededpLKoi OLAKOMLOTEG 0€ EeXWPLOTH TOTtOBECIA, KATOTITPLOPOC OKANPWY dioKWYV,
adldAeLTtTn Tapoxn evepyelag kat Bondntikn povada tpododoaiag,
ATIOPAKPULCHEVN amoBnkeuaon, TtTapakoAoUBnon KAlHATOC Kal EAeyX0C yla
OLOKOULOTEC, TTUPAVIOXECG TTOPTEC, avixveuon TtupKayldg kat kamvou, cuotnua
TtupooBeaong, cuoThuata mpootaciag anod uc/Teixog Mpootaciag, pootacia
ATTO KAKOBOUAO AOYLOHLKO, ATIOKATACTACH KATAOTPOONC KAl 0XEDL0 EKTAKTNG
avaykng.

8. AlaodpdAion otL ta dedopéva Ttou cUAEYovTaAL yla dladopoug okoTolg 1 dLladopeg
apxeg utopouv va uttoBANBoUV oe Eexwplotn emteepyaaia (EAeyXog dlaxwpLopoU).
JUYKEKPLUEVA, AapBavovtag ta eENg HETPA:

e 'Evvola ecwteplkoU TTPOYPAUHATOCG-TIEAATN KAL TEXVIKOC AOYIKOC SLaXW PLOHOC
0eQOUEVWY TIPOYPAUHATOC-TIEAATH, avarttuén évvolacg e€oualodotnong Baoel
POAWY, dLAXWPLOHOC OEDOUEVWYV OKIKNAG Kal dESOUEVWY TIpAYHATIKOU XpOVou.

‘Opot kat MpoimoBéaeig Emxeipnuatikwy Aoyapracpwyv Viber otig @ilinmiveg



OwmtapovtegOpot kat MpoumnoBeoelg Emixelpnuatikwy Aoyaplacpuwy Viber otig
drttiveg («Opot ETixelpnuatikwy Aoyaplacpwy otig Plummiveg» f «Emixelpnuatikot
‘Opot ot PATItiveg») amoteAoVV pLla VOPLKA OECHUEVUTIKE cuPdwVia avapeoa oe €0AG
(«ETuxeipnon» n «eoeig»), uTO TNV PO UTIOBe0N OTL £0€ic ) 0 OpOAOYOC oag Bpiokeote
ot Pttiveg N emwdeAeiote amnod tnv ayopd Twyv OATTTTIVWY Kal EXETE EAAXLOTEC
emadpeg ot PAmmtiveg, kaw tn Viber Media S.ar.l. («Viber»,«epeic» ) «pag»). OL'Opot
Eruxelpnuatikwy Aoyaplacpwy otig Plmriveg cupmAnpwvouy toug Opoug
ETIXELPNHATIKWY AOYAPLACHWV.

ME TH AHMIOYPTIA KAl THN AAAHAETTIAPAZH ME TON ENMATTEAMATIKO AOTAPIAZMO
KAITIZ EMIXEIPHMATIKEZ YMHPEZIEZ, ZYM®QNEITE OTI AEZXMEYEZTE AMNO TOYZ
MAPONTEZ OPOYZ EMIXEIPHMATIKQN AOTAPIAZMQN KAI OAOYZ TOYZ AAAOYZ
IZXYONTEZ OPOYZ KAI TIZ MOAITIKEZ, KAl ZYNOMOAOTEITE OTI TOYZ AIABAZATE KAl
TOYZ KATANOHZATE. MAPAKAAEIZTE NA AIABAZETE NMPOZEKTIKA TOYZ MAPONTEZ
OPOQOYZ INMPIN TOYZ ANTOAEXOEITE. EAN AEN ZYM®QNEITE ME TO 2YNOAO H MEPOZ
TQN NMAPONTQN OPQN EMIXEIPHMATIKQN AOTAPIAZMQN, AEN ETMITPEMETAI NA
AAAHAETIAPATE ME TIZ EMIXEIPHMATIKEZ YMHPEZIEZ VIBER ME OMNOIONAHIMOTE
TPOIO.

2YMOQNEITE PHTA OTI AEZMEYEZTE ANO THN MOAITIKH TQN ANTATOPEYMENQN
EIAQN KAl AHAQNETE OTI AEN ©A NQAHZETE OINMOIOAHIMOTE EIAOZ IMOY
ANA®EPETAI XTHN MOAITIKH, OMQz TPOMOMOIEITAI KATATIEPIOAOYZ.

ANAINQPIZETE OTI ©A 3YMMOP®QNEZTE ME OAOYZ TOYZ IZXYONTEZ NOMOYZ KAl
KANONIZMOYZ, ZYMMNEPINAMBANOMENQN, METAZY AAAQN, TOY NOMOY TMEPI
2YNAAAATQN 2TO AIAAIKTYO KAI TQN EKTEAEZTIKQON KANONQN KAI KANONIZMQN
TOY, TOY NOMOQOY IMNMEPI KATANAAQTQN, TOY NOMOY MNMEPI ATTOPPHTOY TQN
AEAOMENQN TOY 2012 KAI TQON EKTEAEZTIKQON KANONQN KAl KANONIZMQN TOY KAl
TOY KOINOQOY AIOIKHTIKOY AIATATMATOZ 22-01 ZEIPA 2022 NOY EKAOGOHKE AIMNMO TO
YIMOYPTEIO EMIMNOPIOY KAI BIOMHXANIAZ, TO YINOYPTEIO TEQPTIAZ, TO YINOYPIEIO
YTEIAZ. ANATNQPIZETE OTI H MH 2YMMOP®Q>H ME TA ANQTEPQ MIMNOPEI NA
OAHIHZEI 2THN ANAZTOAH'H TO KAEIZIMO TOY EMIXEIPHMATIKOY AOTAPIAZMQOY
KATA TH AIAKPITIKH EYXEPEIA THZ VIBER.

1. NOMLKN Kal KAVOVLIOTIKH CUHPOpdwon

1.1. MNMpoKePEVOUL va ATIOKTACETE IPOCRACH Kal va XpnolyoToleite T Emyelpnuatikeg
uttnpeoieg otic PUATtITiveg, EKTOC ATtO TIC analtAoelg Ttou opidovtat otnv Evotnta 4.1 twy
ETixelpnuatikwy 0pwy, TIPETIEL VA TIAPEXETE TIG aKOAoLBEC TTANpodopieg oTIg
TIPoodopEC oag oTo TAaioLo Tou Emixelpnuatikou Aoyaplacpou oag: (i) emwvupia kat
EUTIOPIKO CHpa TWY ayabwy | Twv uTtnpecLwy, (ii) Twn, (iii) teplypadn ka (iv)
Katdaotaon, (v) otolxeia emkowvwviag, cupmeplAapBavopévng tng dlevBuvong
NAEKTPOVIKOU Taxudpopeiou Kal Tou aplBpou tnAedwvou tng emixeipnong. Mmopeite va



evnUeEPWOETE TO TPODIA TNC ETIXEIPNONC 0Ag OTIOTEDATIOTE HECOW TN 000VNG
«Alaxeiplon tpodii».

H pn mapoxn Twy mapanavw TANPoPopLWY PTIOPEL va €XEL WC ATIOTEAEOHA TNV AVAOTOAN
1 To KAsiolpo tou Emixelpnuatikol Aoyaplacpou. Avayvwpidete OTL eival VOULKN oag
UTIOXPEWON VA CUUTIEPIAABETE AUTA Ta oTolXEla OTIC TPOodOPEC oA KAl N Un Ttapoxn
AUTWY TWV TIANPOPOPLWYV UTToPEL VA 0ag PEPEL AVTIPHETWTIOUC UE KUPWOELG KAL AANEC
subuvec.

1.2. Zupdwveite pnrd kat eyyvdote 6tL Ba cUPPOPPWVECTE PE TIC AKOAOUBEC apXEC
Katd tn xpron Twy Emxelpnuatikwy umnpectwy otig PATtITiveg Evavtl Twy eAATWY
oac:

a. Aikawn petaxeipion Twy KatavaAwtwy. Ot dLadLKTUAKEG ETUXELPNOELG TIPETIEL VA
areXouV amo apAvopEeg, OOALEC, AVTIOEOVTOAOYIKEG ) ABEULTEG ETILXELPNHATIKEC
TIPAKTIKEC TIOU evdExeTal va BAAYOULUV TOUC KATAVAAWTEC.

B. AvAAnyn evBuvwv. Mpémnel va divete a&ia ota dIKAlWPATA TWV KATAVOAWTWY oToV idlo
BaBUO pe TIC TapadOCLaKEG ETIUXEIPHOELG.

Y. ZUHHOPPWON PE TOUG VOPOUG KAl TOUG KaVoVIoHoUG. MNMpéEmel va tnpeite kat va
CUHUOPPUWVECTE HE TIC TIOALTIKEC, TOUG VOLOUG KL TOUC KAVOVIOHOUC TWV XWPWYV OTIC
QAyOPEC TWV OTIO{WYV Ta TIPOIOVTA KAl Ol UTtNpEeaieg Toug dlatiBevtal.

0. ZUPHOPOWOoN e Ta ToTiKkA TtpotuTa. MNMpémel va edappodlete Ta anapaitnta mpoTua
Kal va Tapexete akplBeic mAnpodopieg otnv TOTIKA YAWOOA TWV XWPWYV OTLC OTIOlEC
olatiBevrtal ta ayadd kal ol uTtnpeaieg oag.

€. E€acddAion owdtntag kal achdaielac. MNpemetl va dlacdhalidete tnv Kowvr euBUvN oe
OAOKANPN TNV aAucida edpodlacpov. Aev tpemel va tibetal og kKivduvo n achdield Twv
TIPOIOVTIWY, TNC LyEiag Kal Twv TPodipwy, dev MIPETEL va TIpoo P EPOVTAL TTPOIOVTA TIOU
g€xouv avakAnBei N antayopeutel kat pemnel va dlacdalidete OTL ol UTINPECiEC oag eival
vYPnAAg TToldTNTAC.

ot. ElAikpvA g kal aAnBivn emikowvwvia. @a peTel va tapexete eUKOAA TIPOCBACLUEC,
TIAAPELC KOl CWOTEG TIANPOdOPIEC OXETIKA PE Ta ayabd Kal TIg UTtNPECSieg oag Kat va
akoAouBeite dikaleg TPAKTIKEG dladrpLong Kat HAPKETIVYK.

¢. Auadadvela tipwv. Mpénetl va dtacdhalidete tn daddvela kat tn dladpavela OXETIKA HE TIC
TIHEC Ooag, CUUTIEPIAAUBAVOUEVWY TUXOV TIPOCHETWY daTtavwy, OTIWC TEAWVELAKOL
daopoli, HETATPOTIA VOULOHATWY, ATOOTOAEC, Tapadoacelg, dOpoL, TEAN
efumtnpEtnoncg/eneéepyaaoiag kat teAn e€umtnpEtnong.

n. Op6n tHpnon apxeiwv. Ot LAdIKTUAKEC ETIXELPAOELC TIPETIEL VA TNPOUV KATAAANAQ
apxeia ayopwy, va tapexouv ARPn apxeia tTwyv ayopacteviwy ayadbwy kat va ta
Tapadidouv oTov XPOVO TIOU £XOUV UTIOOXEBEL Kal oTnv Tteplypadoevn Kataotaon.



8. ETiiAoyEg eAEyX0U Kal akUpwong. Mpenel va TpoodEPETE ETAOYEC YLA VA ETUTPETIETE
OTOUC KATAVOAWTEC VA EAEYXOUV TIC CUVAANAYEC TOUC TIPLYV ATIO TNV TEALKH ayopd Kal va
TNV AKUPWVOUV KAL VA ETILTPETIETE OTOUC KATAVAAWTECG VA EAEYXOULV TN cUVAAAAyH TOUG
TPV TIPAYHATOTIO)COLV TNV TEAIKN ayopd Kal va amoxw pouV amo pla eTuRefatwpevn
ouvaAAayr UTIO TIG KATAAANAEG cuvBnkeg. Ot dOAEG TIPAEELG TOGO ATIO SLABLKTUAKEG
ETXELPNOELC 00O Kal ATtd KATAVOAWTEC Oa avTipeTwTrtidovtal cUPdWVA PE TOUG
LOXUOVTEG TIOWVIKOUC/ELBIKOUG VOUOUG.

L. 200TNHA AVTATIOKPLONG O€ TIAPATTOVA KATAVAAWTWYV Kal armokataotaonc. MNpémetl va
AapBdvete coBapd LTIOYN TA TTAPATIOVA TWYV KATAVAAWTWY, va dnuloupyeite €va dikalo
kat dladaveg cVUOTNHA VI TNV AVTIHETWTILON TWYV TIAPATIOVWYV KAL VA TIAPEXETE KATAAANAN
arolnuiwon, 6Twc eTiiotpodn XPNUATWY, ETIIOKEUN /KAl avtikatdotaon.

la. Aodpdaiela otolxeiwv tou katavaAwth. MNMpémel va dlacdailete Ta TTPOCWTILKA
OTOLXEIQ TWYV KATAVAAWTWY, VA TIPOCTATEVETE EVEPYA TO ATIOPPNTO TOUG, va eioTe
oladaveic OXeTIKA PE TNV ente€epyacia dedOUEVWYV TIPOCWTILKOU XAPAKTHPA Kat, avaioya
HE TNV TepimTwon, va {ntdte adela mpLy amnod omoladnmote dpactnplotnta eneepyaciag
0EBOPEVWV TIPOCWTILKOU XOPAKTHPA.

(B. Aodaiela NAEKTPOVIKWY TIANPWHWV. MNMpetmet va dlacdaiidete OTL OL NAEKTPOVIKEG
TIANPWHEG TIOL Xpnolpotolovvtal eivat acpaleic. Mpenel va dtacdhaiidete ta evaiobnta
dedopéva pe TNV emroyn Pndlakwyv mMAATGoppwyY TANPWHAG KE TNV KATAANAN acdaAn
TEXVOAOYia Kal TIPWTOKOAAQ, OTIWC KpuTttoypddnon 1 SSL, kat epgdavidouv TIoToToINTIKA
alotiotiac yia va to amodeiéouv.

ly. Avtiotaon otnv arnooToAr SLadLKTUAKWY AVETIIOUUNTWY PNVURATwy. Agv TIpETEL va
TtpoBaivete oTnV AooTOAN JLASIKTUAKWY AVETIBUUNTWY pnvupdatwy. Mpémnetva
ETUTPETETE OTOUC KATAVAAWTEG VA ETUAEYOUV €AV ETIIOUHOUVY va AapBAvouv EPTIOPLKA
pNvOpaTa HEow NAEKTPOVIKOU TAXUSPOUEIOU I AAAWYV NAEKTPOVIKWY HECWYV Kal va
TIAPEXETE EMAPKEIC pNXaviopoLg yla va e§atpouvtal amod avta.

6. Mn dtadoon YeUTIKWY SLadIKTUAKWY KPLTIKWYV. Agv TIpETEL va TtepLlopilete TNV
(KAVOTNTA TWV KATAVAAWTWY VA KAVOUV KPLTIKEG I APVNTIKECG KPLTIKEG yla ayadd n
uttnpeaoiec N va d1adidete Aavbaopeveg TANPodoPIEC OXETIKA UE TOUC AVIAYWVIOTEC.

le. EkTtaideuon Twv KAtavaAwTwy OXETIKA PE ToUC dladIlkTuakoU g KIvdUVoUC. Oa TtpeTel
VA EKTIALOEVETE TOUC KATAVAAWTEC OXETLKA PE TOUC (OladlktuakoUg) Kivduvoug. Mpétel
va BonBdrte ToUg KATAVAAWTEC VA KATAVON GOV TOUG KIVOUVOUC TWV OLAadIKTUAKWY
ouVAAAQyWV KAl va TIapEXETE KATAANAN kabodrynon, edv anatteitat.

1.3. ZUPHOPPWON PE TOUC LoXVOVTEC VOUOUC KAl KAVOVIGHOUC.

Eyyudote kal cupdwveite va cuppopdwveoTe e OAOUC TOUG LoXUOVTEG VOHOUG Kal
KAVOVIOHOUC, CUUTIEPIAQUBAVOUEVWY, EVOELKTIKA, TWV VOUWYV TNC Anpokpatiag tTwy
dtTivwy Ttou oxetidovtal pe Tic Emixelpnuatikég uttnpeoieg otig PAtmmivec,



OUUTIEPIACHBAVOUEVWY, EVOEIKTIKA, TWYV VOUWYV TIEPL NAEKTPOVIKOU EUTIOPiOL, TWV
GOPOAOYIKWY VOH WY, TWV VOUWYV Ttepi Tpootaciag dedopévwy, TWY analtioewy
eyypadnc Kal Twy vVopwy Ttepi Tpootaciac tTwy katavalwtwy. Eiote utevBuvol yla tn
dlaodAAoN KAl TNV yyUNon OTL OAEC OL TITUXEG TWV ETUXELPNHATIKWY OOAC
dpaCTNPLOTATWY, CUMTIEPIAAUBAVOUEVNC TNG TTWANCNG ayabwy 1 UTINPECLWY,
CUMHOPOWVOVTAL HE AUTEC TIC VOULKECG amtattioelc. H un ouppopdwon pe
OTIOLOUCDNTIOTE LOXVUOVTEG VOUOUG ) KAVOVICHOUG HTIOPEL va 03NYACEL OE TEPUATIONO TNG
poOoBacng oTic EmxelpnUatikeg uTtnpeoieg Kal PTopei va oag ETRAAEL VOUILKEG
KUPWOELG Kal euBUVEC.

Eyyudote kal cupdwveite va cUPHOPPWVEDTE OIWC e ToV akOAoUBo pn eEaviAntiko
KATAAOYO VOU WY, KAVOVIOU WYV, armtoPpAcEWV KAl EVTOAWY, OTIWC TPOTIOTIOLETAL KATA
KalpoUg aro TIG apxec:

a. Nopog mepi Atadiktuakwy ZuvaAlaywy tou 2023 (Nopog 11967 tng Anpokpatiag) Kat
oL KavOveg Kal kavoviopoi edapuoyng Tou-

B. Nopog mepi KatavaAwtwy twy Plutivwy (Nopog 7394 tng Anpokpatiag) kat ot
KAVOVEC Kal Kavoviopol epapuoyng tou-

y. Kown Aowkntikn Atodpaon pe aptb. 01-08 tou Yrioupyeiou Epmopiou kat Biopnxaviag,
Tou Yroupyeiou Yyeiag kat tou Yroupyeiou lewpyiac:

0. Kown Aowkntikn) Atodpaon pe aptb. 22-0132 tou Yroupyeiou Epmopiou kat
Blounxaviag, Tou Yroupyeiou Yyeiac kat tou Yroupyeiou Mewpyiag kat tou Yroupyeiou
MepBarovtog kat Puaikwyv Mopwv:

€. Nopog 4109 tng Anpokpatiag aAAwe yvwotoc we «Nopog tepi Mpotumwy», o omtoiog
mepAapBavel Tn CUHPOPPWGON PE OAEC TIG YTIOUPYIKEC ALOIKNTIKEC ATIODACELG TTOU
ekdidovtal amno to Yrmoupyeio Epmopiou kat Biopunxaviag, 1diwg toug TexvikoUg
Kavoviopoug ou ekdidovtatl yia tn dtacdaAion Kat Thv Totomoinon tng moldtnTag Kat
NG aodAAELAC TWV TIPOTOVTWV-

ot. Nopog 9211 tng Anpokpatiag ) tov «Nopo tepi puBuiong tou kamvou tou 2003» Kat
10 EkteAeotiko Alataypa 106 oepd 2020, o otmoiog loxuel yia va dtachaiiletl OtL ot
OLAOIKTUOKEC ETIXELPNOELC CUUHOPPWVOVTAL HE TOUC TIEPLOPLOHOUC TTou opidovtal
OXETIKA PE TN dladpuLon, TIg TPowbnoELg KAl TNV TPOGRAcn TWV avnAiKwy, TIPOKELUEVOU
VA TIPOOTATEVOVTAL TIEPALTEPW Ol KATAVAAWTEG ATIO TOUC KIVOUVOUC yla TNV uyeia kat tnv
aocdAAeLd TOU KATIVOU, TWV TIPOTOVTWY ATHOU Kal TwV BEppavoueVWY TIPOIOVTWY
KATVOU-

¢. Nopocg 10611 tng Anpokpatiag i «Nopog tepi twv Tpodipwy Kat tng AchdaAeila tou
2013», Amodpaon 1619 tou 1979 kat EykUkAlog 2019-006 tou OpyavicpoL Tpodipwy Kat
dappdkwy Twv HIMA Ttou edpappolovial yia va dlacdpailotel 0Tl oL SLadIKTUAKEG
ETUXELPNOELC TNPOUVV TOUC TIEPLOPLOHOUC TIOL TtPOoBAETIOVTAL YA TN dladrHLon KAl TNV



powBnon Kat tnv pocfacn Twy avnAikwy, TIPOKELPEVOU va TtpooTateuBolv
TIEPALTEPW OL KATAVAAWTEC ATtd TOUC KIVOUVOUC yla TNV Lyeia Kal TNV achAiela Twv
OAKOOAOUX WY TIOTWV:

n. Kavoviopoi tou Ymoupyeiou Mewpyiag, ottwe, eVOEIKTIKA, YLO TOV CWOTO XELPLOUO Kal
TN dlaxeipon, oxvouv eTtiong yla TNV TPOodoPA KAl TNV TIWANGCH YEWPYLKWYV TIPOTOVTWY
oto Aladiktuo, oTtwe Attdopata kat putoddppaka, eite cUPPBATIKA, BLOTEXVOAOYIKA eiTe
HE PUTIKA EVOWHATWHEVA TIPOCTATEVUTIKA-

6. EykUKkAlog-Ytopvnua 21-05 tou Yrtoupyeiou Epmopiou kat Blopunxaviag, osipda 2021,
otnv otoia anaplOpovivtal Ta oydovta mtd (87) Tpoldvia Kal cUCTHHATA TTOU
KAAUTITOVTAL aTto Ta YTToXPEWTIKA Zuothpata Motomoinong Mpoidovtwy tng Yinpeaoiag
Mpotunwy Twyv PTtivwy (BPS) kat ta&vopouvtal og tpelg (3) opadeg TPoiovIwy -
HAektpika kat HAektpovikd Mpoidvta, Mnxavikd/Okodoptkd Kat Aoptkd YAKKA Kat Xnuika
kat AAa KatavaAwtika MNMpoiovta kat Zuotiparta. O teAsutaiog KATAAOYoC TTPOTOVIWY
emouvantetal we Napaptnua A tng Kowng Atoikntikng Antopaong 22-0132 tou
Ymoupyeiou Epmopiou kat Blopnxaviag, Tou Yrioupyeiou Yyeiag kat tou Ymoupyesiou
lewpyiag kat tou Yroupyeiou MepiBdArovtoc kat Puacikwy Mopwv. O ev Adyw KATAAOyog
pTtopel va etukatlpotoleital ) va avabswpeital amo tnv BPS katorv evtoAng tng.

L. YIIoxpewTtika 2uotnata MNMototmoinong tou Ymoupyeiou Epmopiou kat Biopnxaviag kat
g BPS, onwc:

e OETEPIMTTWON TTWANGCNC TIPOIOVTWY TIOU KAAUTITOVTAL ATIO TA UTIOXPEWTLKA
CLOTAMATA TILOTOTIoiNONG TtPOOVTWY TG Yinpeoiag Mpotumwy Twv PATItivwy
Kat tou Ymoupyeiou Epmopiou kat Biopunxaviag (DTI-BPS), 8a mpemel va
dlaodalilete OTL Ta eV AdYyw TpoilovTa TToU TTwAoUvTaAl o€ SLASIKTUAKEC
TAaTPOpUEC PEPOLV EYKUPO CHA TILOTOTIOINGNC TIOLOTNTAG /KAl achAAeLlag
Baoel tpotuTwyY TWV PLAuTItivwy (PS), AUTOKOAANTO EKTEAWVLIGHOU
gpmopevpatwy elcaywync (ICC) r omtolodATIOTE GNHA TILOTOTIONCNG TTou €XEL
eykplBei kal ekdobel amod 1o Yroupyeiov Epmopiou kat Blopnxaviag kat tnv BPS-

e Edv eiote KataokeuaoTn ¢ KAl EL0AYWYEAC TWV TIPOLIOVTWY TIOU KAAUTITOVTAL ATt
TA UTTIOXPEWTLKA CUCTAPATA TILoToToiNoNG tNG BPS, Ba pémnel va eEaocdalidete
Ta auToKOAANTa cfpaveng PS r ICC amo tnv BPS. Movo o katackeuaotngn o
eloaywyeag otov otmoio xopnyeitat n adeta PS 1 to motomointikod ICC
EMITPEMETAL VA ToTtoOETEL TO auTtoKOAANTO ocnpavong PS n ICC, avtiotowxa, ota
TpodvTa Tou cUUPWVA PE TIC ATIAUTAOELC TNC YTIOUPYLKA G AloKNTIKAC ATtopacnc
(DAO) pe apiB. 4, osipda tou 2008, tng DAO pe apib. 5, oepda tou 2008, Toug
avtiotolxoug Kavoveg Edappoyncg kat Kavoviopoug kat AAAOUG LoXUOVTEG
TEXVIKOUC KavoviopoUg Tou Yrtoupyeiou Eptopiou kat Blopnxaviag tou
oxetidovtal e ta YroxpewTtikd 2uotAparta Miotomnoinong Mpoiovtwy tng BPS. O
Tlivakag Twy anattoewy Kat tng diadikaoiag uttoBoAng aitnong ya tnv Adsla



2nuavong PS, to iotomointiko ICC kat autoKOANTA, ETILOUVATITETAL WG
Mapdptnua B tneg Kowng Aloikntikig Attodpaonc 22-0132 tou .

la. Eyyunon KatavaAwTIKWY TIPOoIOVIWY KAl UTINPECLWY. Od TtPETEL VA CUPHOPOWVECTE
L€ TOUCG OXETIKOUCG KAVOVEC OXETLKA HE TNV TIApoX eyyvunong ocVppwva Pe tov ACTIKO
Kwdwka kat tov TitAo Il tou Nopou 7394 tng Anpokpatiac.

(B. Artawtroelg eTilonpavong - NMpéEmnel va cUPPoPPWVECTE HE TIG aKOAOUBEC amaltnoeLg
emonpavong cupdwva pe tov Nopo 7394, tov Nopo 9711 tng Anpokpatiag kat AAAoUG
OXETIKOUC KAl OXETIKOUC VOUOUC.

ly. TortoB€tnon Tipokataldyou. 20udwva pe ta apbpa 81 kat 83 tou Noépou 7394 tng
Anuokpartiag, 8a TPEMEL va CUUHOPPWVECTE PE TOUC AKOAOUOOUC KAVOVEC Kall
KAVOVIOHOoUC 0G0V adopd TNV TIH TOU TIPOLOVTOC I TN UTINPEGCIAC TTOU TIPOCHEPETAL OTO
Awadiktuo:

e OLKataxwploelg TPOTIOVTWY TIPETIEL VA TIEPLEXOUV TNV TN (TIHEC) TOU
T(POLOVTOG/TNG UTtnpeoiag oe Ecog PtV Kat TpETEL va epdavidouy TG
TIOMTIKEG TIANPWHNG, TIG ETIIAOYECG TTAPAd0ONC, TIC ETIOTPOPEC, TIC ETUOTPOPEC
XPNHATWY KAl TNV TIOALTLKI avTaAAayng, KaBwg Kat AAAEG XPEWOELG, KaTA
epimTtwon.

o [pémelva epdavidetal n cLVoOAKN Twn. Mpéemnel va eivalt cadng, evnUEPWHEVN Kal
akpBAC yla va armopeLyeTal N TapamAdvnon Twy dLadKTUAKWY KATavaAwTwy-

e AvadeEpeTe TNV TP O TIEPLOXEC LYNANRG TTPOLBOANG KATA TIPOTIPHNGON KOVTA OTOV
T{TAO TOU TIPOIOVTOC 1 6To KoL T «[MPOoCBKN 0To KAAAB» Kal BeBalwbeite 0TI TO
Keipevo Tou xpnotlpoToleital yia tnv T eivat euavayvwaoTo Kal TtpooBACLHOo- Kal

e HTpakTikn TNG APOXNG TIHWY HECW WLWTIKWY (A AUECWY) HNVUHATWY OE
katavaAwteg/ayopaoteg Bewpeital tapaBiaon tou Nopou mepi Etikérag TiwAc.

8. Nopog 10173 tng Anpokpatiag, yvwotog kat we Nopog epi tou Amtopprtou
AedopEVWV KaAL OL KAVOVEC KAl Kavoviopol epappoyng tou-

1.4 ArtayopeUETAL VO CUUHETEXETE OTIC akOAouBeg dpaotnplotntec (AaBete uttdwn oTLo
KatdAoyocg Oev eivat eEavTAnNTIkOQ):

a. MapamAavnTikeg TPAEELC I TIPAKTIKECG SLASIKTUAKWY TIWANCEWYV TIou pubpidovtal amod
10 ApBpo 50 Tou Nopou 7394 tnc Anpokpatiag kat ta apbpa 155.1, 155.2 kat 165.2(B)
Tou Nopou 8293 tng Anpokpartiag i aAAlWC YvwoToc we «Kwdikag Nveupatikng
IdlokTnoiag tTwyv PATITivwv», Ttou opidouv we Ttapafiacn Tig TapamAavnTIKES TIPAEELS N
TIPAKTIKEC EVOC TTIWANTH 1) TTPOPNBOEUTH 0€ 0XEON HE Hla KATAVAAWTLKH ocuvVaAAayn-

B. aBgpitn N avnBikn TPAEN ) TTPAKTIKA TIWANGONG Ttou pubuidetal amo to dpbpo 52 tou
Nopou 7394 tng Anpokpatiag kat ta dpbpa 155.1, 155.2 kat 165.2(B) tou Nopou 8293
™NC¢ Anpokpartiag 6tav o TWANTAG TIAPOTPUVEL TOV KAatavaAwTr va tpofei oe cuvaiayn



TTwAnong N picbwong katddwpa emidAPia yia tTa cupdPEPOVTA TOU KATAVAAWTN )
Katadpwpa HOVOTIAEUPN UTIEP TOU dLADIKTUAKOU TIWANTH, EUTIOPOU 1 TTWANTA ALAVIKAG
EKHUETAAMEUOHEVOC TN CWHATIKA A YPUXIKA avarnpia, tTnv dayvola, Tov avaAdapntiopo, tnv
EMeldn XpOVoU 1 TIG YEVIKEG oLUVONKEC ToU TtEPLBAAOVTOC. Na Tov TPOoGdLoPLOUO TOU
KATA TTOOOV LA TtPAgN 1 TIPAKTIKA eival aBgpttn kat avhowkn.

2. \ioTta amayopeupPEVWY E10WV

2.1. Eyyudote kat dnAwvete 6tL dev Ba touAdte oUte Ba dladnuidete poiovta n/kal
uTtNpPEoieg tou teplAapBavovtal otnv MoAttiki ArtayopeupEvwy Mpoidviwy Kal
YTtnpeolwy TIou eriiouvarntetal we Mapdptnua 1 otoug tapoveg Emxelpnuatikolg
‘Opoug, OTIWCE TPOTIOTIOLEITAL KATA KALPOUGE, KAl TUXOV TPOTOVTA KAl UTINPEGCIEG TTOU
araplBpouvtal oTov KAtdAoyo TtPoeLdoTIoINHEVWY TIPoLlOVIWY TG Ytnpeoiag Tpodipwy
Kal Pappakwy Kat oe AMEC EKSOOELG TNG EV AOYW UTINPECLAG OXETIKA UE TIEPLOPLOHOUC,
aTayopeVOELC KAL TIPOELDOTIONCELC OXETIKA PE OPLOHEVA ayaBd Kal uTtnpeaoieg kal
TIPOIOVTA KAl LTINPEGIEC TTOL arayopevovTal va TtwAouvtal cUPdwWvA PE TNV Loxuouoa
vopoBeaoia. Oa cupPouleleoTe ToV KaTAAoyo TtepLlodika yla va BeBalwbeite otL eiote
EVNUEPWHEVOL PUE TOV TILO TIPOCHATO KATAAOYO, TIG EKOOOELC TNE YTInpeaiag Tpodipwy Kat
dapudkwy Kabwc Kat Tnv .oxvouoa vopobeaia. Mmopeite va anoktnoete Tpocpacn
oTtov LoTotomo tng Yinpeoiag Tpodipwy kat Pappdkwy 3w Kal ocag kablotovpe
UTtELBUVOULC YL TNV TIAPAKOAOLVBNCN TUXOV AAAAYWV.

2.2. Atayopevetal avotnpd n mwAnaon kat n dtadrpion ottoloudATIOTE TIPOIOVTOC KAl
uTtnpeaoiag tou epAapBavetat otnv NoAtikn Atayopeupevwy Mpolovtwy kat
Yrninpeowwv. H Viber pmtopei, katd tnv amdAuTn SLaKPLTIKNA TNC EUXEPELQ, A) va ATTOKAEIoEL
Tov Emixelpnuatiko ocag Aoyaplacpo n B) va katayyeidel tTn cupdwvia pag ya tnv mapoxn
Emuxelpnpatikwy uttnpeotwy Kat dtaypagel tov Aoyaplacpo oagc.

2.3. Avayvwpilete Kalt cupdwveite OTL eival amtoKAELOTIKA dIKH oag euBuvn va
eéolkelwOeite pe TNV IoxLoUoa VopoBeaia Kal TOUC KAvVoVIGHOoUC Ttou adopouV Thv
ETUXELPNHATLKN 0a¢ dpacTnPLOTNTa, Wiwg 0cov adopd ta ayadd Kat T UTtNPECIEG TTOU
HTTIOPELTE VA TIOUANGCETE I VA IPOCPEPETE.

3. MapkeTivyk kat dladpnuion

3.1. Eyyudote o1l omtoladAmote tpowdntikn mpoodopd, cuPTEPAAUBAVOHEVNG
OTIOLACJATIOTE EKTITWONG, TIPOWBONTIKAG eVEPYELAC I DWPOU, KAl OTL Ol TIPOUTIOBETELG
TIoU arattolvTal yla va Anpoite tig mpoumobeaelg eival tpooBAacipec otov TteAdTn oag,
ocadeig kal Eekabapeg yla tov idlo

3.2. Ze mepintwon mapaBiaocng tng pntpac 4.1, n Viber pmopei katd tnv amdAutn
OLOKPLTIKA TNG EVXEPELA A) VA aTtoKAe(oEL TOV ETIXELPNUATIKO cag Aoyaplacpo f B) va
KatayyeiAel tn cupdwvia pag ya tnv mapoxn Emyelpnuatikwy uttnpecLwy Kat
dlaypagel Tov Aoyaplacuo oag.
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4. ETuixelpnuatiko NoptodoAl Viber Pay

Eav xpnotpotmoleite to Viber Pay for Business otov Emtixelpnuatiko Aoyaplacuo oag, 6a
loxuouv ot loxvovtec ‘Opotl kal MpoUmnoBbéoelg tou Viber Pay for Business.

MNapaptnua1
MoAwtikn Atayopeupévwy Mpoidviwy Kat Ynpeolwy

MoAwtikn Artayopeupevwy Mpoidvtwy Kat YINpeolwy, €va OUCLACTIKO HEPOG TWV
Ermuxelpnuatikwy Opwyv twyv QAttivwy. To Ttapov mapaptnpa Xpnothevel we odnyog yia
va oag BonBnoeL va KATavonoeTe Told £(0n JeV ETUTPETOVIAL TIPOG TTWANCN HECW TWV
Emuxelpnuatikwy Aoyaplacpwy. H déopeuon pag va tapEXoUHEe Eva achaleg, VOULUO Kal
aglotioTo TEPIBAAOV Yl TOUG AyOPAOCTEC KAL TOUC TTWANTEG ATtaltel avotnpn tHenon
TWV €V AOYW KATELOLVTHAPLWY YPAUHWV.

O katdAoyog amayopeUPEVWY TIPOTOVTWY KAl UTINPECLWY €XEL oXEdLAOTEL OXL HOVO yla va
CUHUOPOWVETAL JE TIC VOULKEC amaltnoelg, aAA kat yla va oag BonBd va diacdalidete
OTL ol KaTtaxwpioelg oag TANPOUV Ta TPOTUTIA pag. Me tnv Katavonon Kat thv tnpnon Twy
€V AOYW KATELOLVTHPLWY YPAUHWY, CUMBAAETE OE Pl BETIKNA eUTIELPiA yIa OAOUG TOUC
OUMUETEXOVIEC OTNV Kowotntd pac. O katdAoyocg dev eival eEavTANTIKOC.

Eivalt onpavtiko va onpelwbel otL eiote uteBUVOL YA TN CUPHOPDWGCN PE OAOUC TOUC
LloXUOVTEC VOLOUC KAl KAVOVIGHOUC TIoU SLETIOUV TNV TTWANGCH TWV TtipoilovTtwy oag. To
TIAPOV TIAPAPTNHA £XEL OKOTIO Va 0ag BonBnoeL va QVTIHETWTIIOETE AUTEC TIG DUOKOAIEC,
aAAd eival TeAkd Ok oag euBUvVN va dlacdaiicete OTL OL KAaTaxwpPIioelg oag eival VOULUIEG
Kal KatAAAnAec.

EAEyETe IPOOCEKTIKA TO TTAPOV TTAPApTNHa Kal BeBatwbeite OTL ol KaTaxwpioelg oag
ouppPopdwvovTal Ye Ta TPOTLUTA pac. Ot TTapaBLaceLg TWV €V AOYW TIOALTIKWY PTIOPEL va
€XOUV WC ATIOTEAECHA TNV KATAPYNON KATAaXWPIoEWYV, TNV AvaoTOAr ] TOV TEPHATIOHO
TOU AoyaplacpoU Kal AAAEC VOUILKEG OUVETIELEC. EAv £xete amopiegn xpelaleote
Tepaltepw dleVKkplvioelg, N opdda uTtooTAPLEAC Hag eival edw yla va oag fonBnroet.

MH EZANTAHTIKOZ KATAAOTIOZ ATTATOPEYMENQN EIAQN

O mapwyv KatdaAoyog Pttopel va avaBewpnBei A va evnuepwOel amod toug oxeTIKoUg
PLUBULOTIKOUC OpYaVIGHOUC.

i. Aypla Zwn kat aypla wr) avd Tipoiovta Kal tapaywya:

a. Aypla dUTIKN xAwpida, pEpn putwy (T.X. dAoLog, dUANA/BAacTol, pideg, ELAO, aBEpLa
€Aata) kat TToAAATAAGLACTIKEG HOVADEC (TL.X. WVTaVA HOOXEVHATA KAl YEVETIKO UALKO),
KaBw¢ Kal oTtopoL Kat GuTA GUTIKWY EBWV TTIOU avapEPOVTAL O€ TTAPAPTHHATA Kal
arelhovpeva eidn kat eEwTika €idn ou puBpidovrtat kat teplopidovtal ano tov Nopo
ntepi Ayplag Mavidag (Nopog 9147 tng Anpokpatiag). Altayopeupéva €idn: EEva



XWPOKATAKTNTIKA £10Nn Kal £idn Ayplag tavidag ou cuAAEyovTal Ao To GUOLKO
TtepBAMOV.

B. Zwvta aypla wa/ttavidd (CUPTIE PIAAUBAVOLEVWY TWV YOVWY, TWV VEOCCWY, TWV
ABywV fA/KatL Tou yeveTikoU UAIKOU). Mn emteéepyacpéva Kal ETTEEEPYACHEVA UTIOTIpOTOVTA
KAl TTapaywya tng mavidag mou avapEpovtal ota mapapthpata Kat arnethovyeva eidn Kat
e€WTIKA £1dn Ttov Teplopidovtat amo tov Nopo mepi Ayplag Mavidag (Nopog 9147 tng
Anuokpartiag). Atayopeupeéva i0n: EEva XWPOKATAKTNTIKA €idn Kat £idn dyplag rtavidag
TIOU CUAAEYOVTaL Ao TV aypla ¢uon.

ii. AvBpwTtiva pépn n UTIOAE P ata.

iii. Atmaopata, putopapuakd (XNUKA Kat BLoAoYLKA), AAAA YEW PYLKA XNHLKA KAl OTIOPOL
HE PUTOTIPOCTATEVUTIKA: KAl OTIOPOL, CUMBATIKOL 1} BLOTEXVOAOYLKA EAEYUEVOL-

iv. Tolkeg ouaoieg kal etikivouva anoBAnta-

v. Eloayopeva avakuKAWGLPA UALKA TTOU TIEPLEXOUV ETIKIVOUVECG ouaieg [TtaAlocidepaq,
TIAQOTIKA TIAALOGIOEPA, NAEKTPOVIKA CUVAPHOAOYAUATA KAl AXPNoTa LALKA
(oupTEpAQUBAVOIEVOU TOU EL0AYOHEVOU I HETAXELPLOPEVOU NAEKTPLKOU Kal
NAEKTPOVLKOU EEOTIALGHOU), XPNOLUOTIONHUEVO TIETPEAALO KAL LTTTAPEVN TEPPA

vi. Mpotlovta vyeiag, cupmepAaPUBAVOPEVWY TWV TPODIHWY, TV GapPaKwY, TWV
KOAAUVTIKWY, TWV CUCKEU WY, TWV BLOAOYIKWY TIPOLIOVTIWY, TWV EPBOAIWY, TWYV in-vitro
SlayVWOTIKWY avTdpacTnpiwy, TWV OKIOKWV/ACTIKWY ETIKIVOUVWY OUCLWY, TWV
OLKLOKWV/AOTIKWY GUTODAPHAKWY, TWV TIAXVIS LWV Kal TWV EL0WV TTAld KN ppovtidac:

vii. Atayopeupéva tpodua:

a. Kataxwpioelg mou eplexouv pappPakeuTIKOUC LOXUPLOPOUC - dNAadr LOXUPLOHO OTL TO
otolxeio mpoopidetal yia xprpon otn dlayvwaon, Beparmeia, peiwon, Beparneia f TpoAnyn
acBevelwv og avBpwTioug r/kat {wa, avticULAANYN, TtpOKANcn avalcdnaoiag rp AAAn
TPOANYN N apepBacn otnv Kavovikr Asttoupyia plag duacilodoyikng Asttoupyiag, eite
povipa eite TIpoocwpLvd, Kal £iTe HECW TEPUATIOUOU, Heiwaong R avaBoAng, n avénongn
ETUTAXUVONG, TNC AEITOUPYIAC AUTAC TNG AELToUpYyiag ) Pe oTtolovdnToTe AAAO TPOTIO (YA
mapadelypa, papuakeutika dappaka, dakoi emadng, CUUTANPWHATA dLATPOPNG HE
AavBacpévn emwvupia)-

B. ETuBAaBn tpodiua - Tpddua o TTEPLEXOUV ATIAYOPEVHEVEG OUCIEC | OLGIEC TTOU
uTtEPPaivouyV TIg ETIITPETOUEVEC avaloyieg, voBeupéva Tpddipa Xwpic va evnuepwveTal
TAAPWC O AYyOPACTH G KATA TN CTIYHN TNE TWANoNC ywa tn ¢uon Tng cuvaiiaync:

y. Mn maoteplwpéva YaAOKTOKOULIKA TtpoiovTa-

i. Mpoiovta rou dlatibevtal 0To ePMOPLOo WCE LTIOKATACTATA UNTPLIKOU YAAAKTOC,
CUUTIEPIACQHBAVOUEVWY TWYV TIAPACKEVACHATWY Yl BPEdN, Kal AAAA YAAAKTOKOHIKA
TpodvIa, TPOPLUA KAL TIOTA, CUMTIEPIAAKBAVOHEVWY TWV CUUTIANPWHATIKWY Tpodipwy



HE epdLaAwaon, otav dlatiBevtal 0To eUToOPLo f Ttapouctddovial We KATAAANAQ, PE N
XWpIic Tpotmomoinaon, yia Xpron we HEPLKN 1 OALKH QVIIKATACTAGCH TOU PNTPIKOU
YAACGKTOGC, UTILUTIEPO Kal ONAR cVpdwva pe Tig dlatda&elg Tou EkteAeoTikoU Alatdypatog
51 4 Tou Kwdika MAQKTOC Kat Toug KAvOVER KAl KavoviopoUg epappoyng Tou.

3. Aypla pavitdpla, Kat
€. Omowadnmote AAa tpodLua emikivduva yla tnv avbpwrivn vyeia.

viii. Pdppaka, pdppaka HOvo YE laTpLkn cuvtayr, dappaka Hovo yia appakeia, ovoieg
TIou poladouv pe dpappaka Kat cuvadn clvepya-

ix. AAkooAoUxa ToTd-

X. Kamvog f tpoiovta tou oxetidovTal He Tov Katvo, NAEKTPOVIKA ToLyApa, NAEKTPOVIKOUG
XUHOUG Kal Beppawvopeva poidvta Kamvou-

xi. Mny€cg ovidovoag aktivoBoAiag kat utnpecieq/dpacTnPLOTNTEC TTOU oxeTidovTal e
aUTEC, oL oTtoieg TepIAapBAVOUV CUCKEVEC AKTIVOPBOAIAC Kal padlevepyd LALKA, Kal
UTTINPECIEC/DPACTNPLOTNTEC OTIOU OL TINYEC AUTEC XPNOLUOTIOOUVTAL YA LATPLIKOUC KAL N
LATPLIKOUG OKOTIOUG

xii. Naxeia-

xiii. Mnxavéc kadivou pe kEppata-
xiv. AyaBd n €idn mou:

a. Eival oge kaBeotwg epmapyko-
B. ®epouv AavBacopevn eTikETa:
y. Exouv avakAnBei-

0. Eivat kAeppeva-

€. Elvat Anypéva-

ot. Exouv emavacuokevaoTei:

¢. Aev pEpouy emtiocuavon-

n. Eivat AaBpaia-

a. MapdAAnAecg eloaywyeg, e e€aipean Ta VAPKWTIKA Kal Ta ¢Appaka otav ETITPETOVTAL
armd Tov vouo, OTwC:

e Mnmapamolnpévo TPoLoV TToU eloAysTal attd AAAN Xwpea Xwpeic tn pnti adelda tou
(OLOKTNTN TNC TIVEVHATLKNAG WdloKTnolac:

e Mnmapamnoinuévo, apopoAdynTo TPOIoV TToU dNAWVETAL YA TIPOCWTILKN Xprnon-



XV. XpNOLHOTIONHEVA KAAAUVTIKA:-
xvi. Maparmoinpéva eidn, omwe:
a. MAaotd vopiopata kat TAaotd ypaypatéonua-

B. Epmopevpata mapamoinong/amopipgnong, EUmopelpata R/Kat TtEPLEXOPEVO
nelpateiag

y. Avtikeipeva Ttou evdExetal va apapladouy ta mveupatika dikatwpata: Aviikeipyeva
TTOU TtepLAapBAvouV aAAd dev Tteplopidovtal og aviiypada, mapanolnuéva avtlkeipeva
Kal hun e€ouctlodotnuéva avtiypadpa evog Ipoiloviog i AVILKELPEVOU TIOU EVOEXETAL VA
TapaBlalouv OpLoHEVA TIVEUHATIKA SIKALWHPATA, EPTIOPIKA cAPATA 1) AAAA dikalwpata
TIVEUHATIKAG WOlOKTNGiag Tpitwyv-

0. MNapamotnpuévol YEVETIKA TPOTIOTIOLNHEVOL OTIOPOL TTIOU TTwAoUVTAL XWPIG TIg
UTIOXPEWTLIKEC Adeleg BloaoddAelag tou ekdidel o BPI

xvii. Nopiopata, motwoelg kat xpeodypada omwg:

a. Nopiopata n motwoelg, cupmepAapBavopuEvwy, Xwpig TeEPLOPLoPO, TwV Pndlakwyv
VOULOHATWY I TWV TIUOTWOEWYV KAl TWV KAPTWYV anobnkeupevng alac:

B. MOTWTIKER KAL XPEWOTIKEG KAPTEG:
y. Metoxeg, aANoL TitAoL Kal evonua:

xviii. MoAUTIHA HETAAAA OTTWG, EVOEIKTIKA, PpABdoL XxpucoU, paBdol apyupou, papdol
AEUKOXPUOOU, OPUKTA CUYKpOoUGewY (duaikoi topol Ttou e€ayovtal oe wvn
OUYKPOUGCEWYV Kal TIwAoUVTAL yia T dlalwVvion TwV cuyKpoUoewy), dlapavtia anod
ouykpouaoelg (dlapdvtia Ttou e§opuooovtal o€ {wvn TIOAEPOU Kal TTwAouvTal yla tn

Xpnpatodotnon piag eéeyepong)-
Xix. Avtikeipeva Kal apxaldtniec:
xX. OTAQ, OTTWC:

a. MupoBoAa oA, OTIAC OTIWC OTIPEL TILTTEPLOU, avTtiypada kat OAa avatontomnoinong
K.ATL. -

B. ZUOKEVEC EEKAEIDWHATOC KAELDAPLWV.

xXi. EEOTALOPOC Kal cuoKeLEC (WTIKAC onpaciag yla tnv emtApnon Kat tn cuAioyn
TAnpodopLwy, OTIWC:

a. E€omALlop6C TNAETUKOVWVLIWY TIOU Jev £XEL KaTtaxwplotel otnv EBviknA Emitpornn
TnAeTIKOWVWVLWY TWV QATTITiVWY, KaBwg Kat eEOTIALGPOC NAEKTPOVIKAG TIapakoAouBnong
Kal KABe AANOC TTapOpoLog NAEKTPOVLIKOC EEOTIALIOUOC, OTIWC KAAWDLAKN TNAEOpAcn,



ATTOKWOLKOTIOINTEC, CAPWTEC PAVTAP, CUCKEUEC EAEYXOU onuATwY KUKAodopiag,
OUOKEUEC UTTIOKAOTIWY KOl CUCKEVEC TIapakoAoVONaong TNAEP WVIKWY UTTOKAOTIWV-

B. ZUOKEVEC KATAOTPATAYNONG TIOU XPNCLUOTIOIoUVTAL YA ThV TPOTIoTtoinon, TV
armokwdlkotoinon, tTnv Kataypadr JWILKWYV TTANPodopLwV:

xxii. AvTIKe{peva Ttou oxetidovtal Je TNV KUBEpPvVNON 1 TNV actuvopia, oTtweg Kovkapdec,
OLOKPLTIKA I OTOAEG:

XXiii. ATtayopeUPEVEC UTINPEGIEC: N TTAPOXH UTINPECLWY 0EEOVAALKOU I TTAPAVOHOU
Xapaktnpa

XXiv. ACEPVO, EEEYEPTLKO N TIPOJOTIKO LALKO, OTIWC opideTal oToV avabewpnPEVO TIOLWVIKO
KwOdLKa Kal oe AAAOUC ELBLKOUG VOUOUG:

Xxv. Anpoolevoelg, BIBAla, tawieg, Bivteo r/kat Bvteotmaxvidia tou dev
CUHHOPGWVOVTAL PUE TOUC LOXVOVTEC VOUOUC 0TN XWpPad TwANong i/kat tapddoong:

XxVi. BAAodnpo LAIKO Ttou tpoBAMeL acEBela, dLlAKpLOon o€ otoladnmote Bpnokeia-
xxvii. Mpoiovta mou:

a. 2xetidovtal he ekoTpateieg, EKAOYEC, TIOATIKA NTApata f nthpata dnpocilou
OlaAoyou-

B. Zuvnyopouv UTIEP N KaTA ) eTTiOEVTAL OE TIOALTIKO I) TIOAITIKO KOUMA - )

y. MpowBouLv 1 evBapplvouv ottoladnmote Hopdn piooug, eykARuartog, mpokatainyng,
e€eyepong i Blac:

xxviii. OToladnmote AAAQ oToLXEld TTOU £ival A TtEPLEXOUV OTOLXEIA TTOU Eival:

a. Napavopa n meploplopeva otn dikatodoacia tou Ayopaotn ri/kat tou NMwAntA f Tou
evBappuVouV pe AAO TPOTIO TIAPAVOHEG I TIEPLOPLOPEVEC DPACTNPLOTNTEC, N

B. Mpoaodlopidovtal amo omoladnToTe KUBEPVNTIKA 1 PUBULOTIKN apxr OTL artoteAolV
TBavo kivduvo yla tnv vysia n tnv achdAela.

xxix. Aypla tavida, €idn (xAwpida kat mavida) eite Lwvtavd, Tapixeupeva, dlatnpnueva,
uTtoTtpodvTa Kat Ttapdywya rtou pubpuidovtal amod tov Nopo riepi Ayplag Mavidag (Nopog
9147 tng Anpokpatiag)

a. Zwvta {wa, eite Katolkidla eite dypla (eEwtikd i avtoxbova) wa Ttou PTtopoLy va
BpeBoLv va tapdyouv cuvipodld, udPOLLA, EPYACTNPELAKA, CUPTIEPIAQUBAVOUEVWY TWV
TITNVWY, TWV CKOUANKLWY, TWV HEALOCWY Kal TWV TIETAAOUJ WYV, Ta TtpoiovTa Kal Ta
UTTOTIPOTOVTA TOUC, TA KTNVIATPLIKA TTpopeiypata (wWoTtpodwy Kal Ta BLOAOYIKA,
epyaotnplakd deiypata wikAg pogAeuong, wWotpodEg Kal cuoTatikd {woTtpodwy TTou
pttopei va eival dpopeic peTtadotikwy (WIKWV acBevelwy



B. Xepoalia €idn ayplag mavidag, {wvtavd, tTapixeupéva, dlatnpnuéva, kat tapdywya
UTTOTIPOTOVIWY, CUUTIEPLAQUBAVOUEVWV:

a. OAwv Twy dWV ayplag tavidag (ravida kat xAwpida) tou ektpedovial oe
alxpoAwoia i avarapdyovial

B. OAWV TWV eEWTIKWYV €D WV (Ttavida Kat xAwpida)
xxX. AAleia kal udpopLa Ttpoiovta:

a. OAa ta Pdapla kal Ta aAleUTIKA/VdPOLLa TtpoiovTa (wvtavd, VWTd, anoénpapéva fi/kat
petamolnuéva, katePuypeva kat dratnpnueva pe amin Yoén)

B. Zwvtavo kaBoupt Adoting ("Alimango" -Scylla serrata), e pnkog keAudpoug 10 cm kat
avw kat Bapog 200 ypappdpla Kat Avw

Y. ©@aAhaocootouAla {wvtavd, dEppa f Ttpoidovia amod 1o dEpUA | TO KPEACG
0. KoxUAwa ontwc:
€. Mavupo papyapttdapt xelAlwyv ("Concha Negra"-Pinctada margartifera), pe

eAdxLoTo peyebog 11 cm, peylotn eEWTEPLKN HETPNON YHeYAAoU Afova, og opbn ywvia pe
T™n Bdon.

B. Xpuoo pyapyapttapt xelAlwv ("Concha blanca"-Pinctada maxima), pye eAdxloto
pHEyeEBOG 19 cm, PEYIOTN EEWTEPLKN HETPNON HEYAAOL Agova, TTou AapBavetal oe opbn
ywvia pe tn faon.

y. HuwtteAn N nuienteéepyaopéva keAudn Capiz ("Kapis"), dlapgrpou 8 cm Kal avw,
peTpoupevng amod tn BAon KABETA TTPOC TO Avw AKPO TOU KEAUDOUC

0. KeAudoc Hirose ("Babae" -Trochus noduliferus), pye eAdxioto yeéyebog 5 cm katd
HNKOG TNG EAAXIOTNG SLAPETPOU TNG BAcnG, o€ opbr| ywvia pe Tov agova

€. KéEAudog okAnpng kopudng n keAudocg trochus ("Simong",trocha rough variety-trochus
maximus), Je eAaxloto peyebog 7,5 cm katd pnkog tng eAAXLotng dLapPETpou tne Baong,
HETpOUMEVO ae 0pBr ywvia tpog tov déova

xxxi. OAa ta putd, Ta UAIKA pUTELONC, TA PUTA KAL TA TTPOoiovTA EUAOU:

{. Aciypa mapacitwy, cuptepAapBavopEvwy EVALVWY UALKWY CUCKEUACIAC LKavVWYV va
dho&evouv ettBAaBn puta

n. ZuAeia, kopuoi, oTUAOL, TTACCAAOL, TIUPHVAC KOPHWYV KAl KOpUOoi/aldnpodpoptkol
deopoi tou apdyovtal amo GuTEVHEVA EVTPA TOCO ATIO TIG DACIKEG EKTACELG 000 Kal
ATO WOWWTLKEC EKTAOCELC

xxxii. Kadeg



xxxiii. OAa ta €idn {axapnc pe Bdaon 1o {axapokdaiapo, OTwe akatepyaotn {axapn, ASuKn
axapn Kat HooxokAapudo Kal geAdca

xxxiv. PUAAa karmvoL oTtwc ta Virginia, Burley, Awpideg vtomiou kamvou, Pioxol Kamvou,
OLOYKWHEVOC KATIVOC KAl artoppippata/uTioAsipata/okovn Kamvou K.ATT.

xxxv. Mpoiovta Kamvou OTtwC¢ Tolydpda, Ttovpd, TtPoilovta BEPpUAVOUEVOU KATIVOU, KATIVOC
Timag, Kamvog paonong, TAPTIAKO, OLOYEVOTIOLNHEVOG KATIVOG, AVACUCTAPEVOC KATVOG,
UALKA TIANPWOEWC KOTIN G, KOPHEVA KOUPEALD, OTIKAKLA SNUS K.ATL.

xxxvi. YAIKA Ttou oxetidovtal ye Tov Kamvo, O0Ttwc UALKA cuokevuaaoiag, pidtpa,
APWHATIKECG UAEC, KOAEC, KOAAyOvVa, HNXavAUaTa Kat AvTAAAKTIKA K.ATT.

XXXVii. @puppatiopéva r/kat oe HEyeBoC apoXAAKa r/Kat AAAA Un oTepEOTIOLNPEVA
UALKA

XXxviii.yeTaA e pata odnpou, payyaviou n/kat xpwpiou, Un emeéepyacpéva n
enefepyaopeva

XXXix. AmoBANTa opuxeiwyv f/kat armofANTa JUAWV
xl. Mn eneéepyacpevo/-a, akatEPyacTo/-a f KATEPYATHEVO/-a 0PUKTO/-A
xlii. EAeyxopeveg xnHIKEG ovoieg

ty. Nopwa xaptovouiopata Kat KEppata tTwv QATTITivwy, ETITAYEC, EVIOAEC TTANPWHNAG
Kat AAAEC CUVOAAAYHATLKEG TIOU £KJIO0OVTAL OE TIECOC EVAVTL TPATTEWY TIOU AEITOUPYOUV
otic PutTtiveg kat To Tocod Twv omoiwyv uttepBaivel tig 50.000,00 PHP.

xliii. MoAtTloTIkA ayadd, OTtw g apxatoAoyiko UAIKO, TapadooLlako eBvoypadiko UALKO,
avTikeg, LoTOPIKA KeUNALG, deiypata GuaoIKng loTtopiag, cupTepAapBavopEvwy
OAOTUTIWY, ATIEIAOUPEVWY, AVAVTIKATACTATWY ELYHATWY Kal ATTOALB WUATWV.

xliv. OTtTIKA KAl payvnTikA peoa, eEOTIAICUOC KATACOKEUNC TOUG, EEaPTRHATA Kal
a&eooudp KAl UAIKA KATAOKEUNG

xlv. MupoBOAa OTIAQ KAl TTUPOMAXIKA, HEPN Kal e€apThAPATA Toug, e€apthipata
TTUPOLBOAWY OTIAWY, EpyaAeia, pnxavnuata i opyava ou XpnotpotolouvTal i
Ttpoopidovtal va Xpnolpototn8ouyv yia TNV KaTtaoKeuH TTupoBOAWY OTIAWYV Kal
TIUPOUAXIKWY I HEPWV TOUC, aAeiodalpa YIAEKQA, agpoBoAa OTIAA, aspoBoOAa OTTIAA Kal
OTtAa taser.

xlvi. AAucoTmpiova, GUUTIEPIAQBAVOUEVWY TWV AEECOUAP KAl TWV EapTnUATwWY Tou. To
aAuootpiovo avadEpetal oe omolodnTote GpopnTo TPLOVL i) TTAPOHOLO EPYAAEIO KOTIAG
TTOU AeLToUpYEl e NAEKTPLKO KIVNTAPA N KIVNTAPA ECWTEPLKNC KALoNG 1 TTAPOUOoLo HECO,
TO oTtoio pTopei va xpnotpototnBei, HETA&L AAAWY, yLa TNV KOTIH SEVTPWYV A TNV KOTIA
Euleiac.



xlvii. Mupnvikd kat padlevepyd LAIKA e €101k dpaoTikotnta peyaiutepn ano 70kBg/kg
xlviii. EidNn OUTANC Xpnong tou oxetidovtal Je TNV TTUPNVLKNA EVEPYELA

xlix. EKpNKTIKA LAKKA
I. MupoTEXVANATA KAL TTUPOTEXVIKEG CUCKEVEG
‘Opot kat MpoimoBéoeig Emxepnuatikwy Aoyapracpwyv Viber Mawog 22 2025

‘Opot kat MpoimoBeoeilg Emxetpnuatikwyv Aovaplacpuwy Viber NoguBproc 6 2024

‘Opoikat MpoilmoBeaoeic Emxetpnuatikwy Aoyaplaocuwy Viber 17 AntptAiou 2023



https://www.staging.viber.com/app/uploads/Όροι-και-Προϋποθέσεις-Επιχειρηματικών-Λογαριασμών-Viber_Νοέμβριος-6-2024.pdf
https://www.staging.viber.com/app/uploads/Όροι-και-Προϋποθέσεις-Επιχειρηματικών-Λογαριασμών-Viber_17-Απριλίου-2023-Greek-1.pdf

