Opotkat lNpoumoBeoelc ETixepnuatikwy
Noyaplacpwyv Viber

TeAeutaia evnugpwan: 23 Maptiou 2026

Autoi ot'Opot kat ot tpoUmoBeaoelc ETixelpnuatikwy Aoyaplacpwyv Viber (<Opot
ETXELPNHATIKWY AOYAPLACHWYV») CUVIOTOUV VOULKA BECHUEUTIKN cuPdwvia avapeoa
otn Viber Media S.ar.l. («Viber», «gpeig» ] «gag») Kat oe €0Ag, TNV eTALpEia f TNV
emixeipnon («<Emuxeipnon» f «eoeig») tou xpnotpomolei tic uttnpeoieg Viber, tnv
edappoyn, Tov Aoyaplaopo Kat TIC Aeltoupyiec TTou €xouv oxedlaoTel Kal avantuxBei yia
ETUXELPNOELC OTIWG TIEPLYPADETAL ASTITOUEPWC TIAPAKATW Kal evdexeTal va aAAagouv ava
Taoa oTyun («EmxelpnUatikég uUTNPECieg»).

Eav eceic i o opodAoyocg oag Bpiokeote otic DAttiveg A emtwdeAeiote amnod tnv ayopd
Twv QTITivwy Kat xete eAaxloteg emadeg otic Pulmriveg, loxLouv ol tpocBetol'Opot
kat [MMpoimoBsoeic Emysipnuatikwy Aoyapltacpwy Viber otic DAunmiveg.

ME TH AHMIOYPTIA KAl THN AAAHAENIAPAZH ME TON EMATTEAMATIKO
AOTAPIAZMO KAI TIZ ENIXEIPHMATIKEZ YNMHPEZIEZ, ZYM®QNEITE OTI AEZMEYEZTE
AINO TOYZ NMAPONTEZ OPOYZ EMIXEIPHMATIKQN AOTAPIAZMQN KAI ONOYZ TOYZ
AANOYZ IZXYONTEZ OPOYZ KAI TIZ MOAITIKEZ, KAl ZYNOMOAOTEITE OTI TOYZ
AIABAZATE KAI TOYZ KATANOHZATE. NMAPAKAAEIZTE NA AIABAZETE NMPOZEKTIKA
TOYZ MAPONTEZ OPOYZ NPIN TOYZ ANMOAEXOEITE. EAN AEN ZYM®QNEITE ME TO
ZYNOAO'H MEPOZ TQN NMAPONTQN OPQN EMIXEIPHMATIKQN AOTAPIAZMQN, AEN
EMITPEMETAI NA AAAHAENIAPATE ME TizZ ENMIXEIPHMATIKEZ YMHPEZIEZ VIBER ME
OMNOIONAHMOTE TPOIO.

EMINAEON, ME THN AAAHAENIAPAZH 2AZz ME TIZ ENMIXEIPHMATIKEZ YIMHPEZIEZ
ZYM®QNEITE ME TO NMAPON OTI ©A XPHZIMOMOIHZETE TiZ ENIXEIPHMATIKEZ
YMHPEZIEZ ANOKAEIZTIKA T1A ENIXEIPHMATIKOYZ, EMIMOPIKOYZ KAI
ErKEKPIMENOYZ 2KOMOYZ KAI OXI TIA MPOZQMIKH XPHZH.

1. EMIAEZIMOTHTA

1.1 Me 1o tapov dnAwveTe Kal eyyudaote otL: (a) elote e§oualodotnuevolyl' avto, (B)
elote TouAdylotov 18 eTwy, (y) Oev €xete dlakoel oute £xete anoppldBeil oto TapeAbov
amno tig Emyelpnuatikeg umnpeoieg pag, ovte €xete emAaKei o dpaotnplotnta mou Ba
HTTOpOoUOoE VA €XEL WC ATTOTEAECHUA JLaKoTh i antoppun kat (d) Ba xpnolpoTIoLEiTE TIC
ETixelpnpaTIKEG UTINPECIEG PAC ATTOKAELCTIKA YA ETUXELPNHATIKOUC, EUTIOPLKOUG KAl
EYKEKPIHEVOUCG OKOTIOUG KL OXL YLA T(POCWTILKA XPron.

1.2 OL ETtiixelpnuatikeg uttnpeoieg mpoodEpovtal anokAEloTIKA Kal Ba TipEmeL va
XPNOLUOTIOLOUVTAL ATIOKAELOTIKA ATIO TIC ETALPEIEC N TIC ETILXELPNOELC, OL OTIOIEC
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xapaktnpidovrat wg MoAL Mikpég ) Mikpeg Emixelprioelc. Na toug okomoug Twyv
Tapoviwy 6pwy, pia MoAv Mikpn | Mikpn Emtixeipnon 6a Bewpeital Emixelpnuatikoc
Aoyaplacpog tou dev uttepBaivel ta 10.000 pnvoaTa TTOU ATtoCTEAAOVTAL OTH CUVOULAILQ
Emixelpnpatikol Aoyaplacpou avd npepoAoylako pnva ((wvn wpag GMT+0). Otav
emteuxBeil autod To 0pLo, n Viber datnpei to dikaiwpa va anokAsiosl Tov ETuxelpnuatiko
Aoyaplacpo n va teplopioet T duvatotnteg tou otn Viber. Na toug Xprotec otov
Euvpwraiko Owkovoutkdo Xwpo (EOX) — ektog amod tov mapanavw opLlopo, pa MoAu Mikpn
N Mikpn Emxeipnon dev mpémnel va uttepPaivel TOUC OPLOHOUCE TWV TIOAU PIKPWV ) HIKPWV
eTIXELPNOEWY cVUUdWVA Pe TN ZVotaon 2003/361/EK (dnAadr ottolecdnToTE TAIPEiECH
ETIXELPNOELC, Ol oTtoiec armaoxoAoLv Alyotepa amno 50 dtopa Kal Twy oTtoiwy 0 €TNOLOC
KUKAOC epyactwy A/Kal To cUVOAO TOU £TACLOU LoOAOYLIoHOoU dev uTtepPaivel ta 10
eKatoppLpLa ELPW, XapakTnPEidovTal WE TTOAU HIKPEG N HIKPEC ETIXELPNOELG CUUPWVA PE
Tn 20otaon 2003/361/EK.). Eav avapévete otL 0 ETixelpnuatikdg cag Aoyaplacpocg 6a
uTtepPel To Ttapamdvw OpLo Kal evOlapEPETTE va EEEPEVVNOETE TIC ETIXEIPNHATIKEG HAC
AUoelg, ytopeite va emikowvwyvnoete padi yag otn dlevbuvon
https://b2b.viber.com/viber-for-business-form.

Ol Emuxelpnpatikeg umtnpecieg mpoodEpovTal ATTOKAELCTIKA Kal Ba TipemeL va
XPNOLUOTIOLOUVTAL ATIOKAELOTIKA ATIO TIC ETALPEIEC N TIC ETILXELPNOELC, OL OTIOLEC
xapaktnpidovrat wg MoAv Mikpeg ) Mikpeg ETixelpioeig kat UTIOKELVTAL OTLC TIOALTIKEG
evAoyng xpnong pag. H Viber diatnpei to dikaiwpa va anokAsioel Tov Emixelpnuatiko
Aoyaplacpo f va meplopioel T dlabeoiueg evepyeleg tou otn Viber eav o
Emtixelpnuatikdg Aoyaplacpog xpnolpotoleital ano peyaAltepeg etalpeiec n mapapalel
TIG TIOALTIKEC EVAOYNG XPAONC HAC.

MNanv artodpuyn apdpBoAlwy, oe kabe mepimtwon n Viber diatnpei to dikaiwpa va
TtpoBel oe OTOLECDNTIOTE ATAPAITNTEC EVEPYELEC, CUMTIEPIAAKBAVOUEVOU, EVOELKTIKA,
TOU ATTOKAELGHOU 1) TOU TIEPLOPLOHPOU TWV ETixElpnpatikwy Aoyaplacpwy, yla tnv
TPOANYN AveTBUNTWY HNVURATWY 1 oTtolacdATIoTe AAANG HopdNC Kataxpnon.

2. TPOMOIOIHZEIZ

2.1 H Viber kataBdaMet kaBe duvatr mpoomdadela yia tnv TpocOnkn AELITOLPYLWY OTIG
UTtNPEoieg ou TtapExXetl kat yia tn BeAtiwon Twv vdlotdpevwy utnpectwy. Q¢ ek
TOUTOU, KAl PE TO EVOEXOMEVO TpOoTIoTIoinoNGg TNG LloxVouoag vopobeaoiag, €Xoupe TNV
EUXEPELA VA EVNUEPWVOUE I VA TPOTIOTIOIOVHE TIC ETIXELPNHATIKEC UTINPECIEC KAL TLC
Aeltoupyieg TouC avd TEPLOBOUC, KABWC Kal va avabBewpoU e Kat va eTavekdidoupe Toug
Ttapovteg Opoug ETXELPNHATIKWY AOYapLlacH WY KATtd SlacThaTa TIPOKEIPMEVOU va
AVTLKATOTITPIOVY CWOTA TIC EVNHEPWOELC KAL TIC TIPAKTIKEC Hag. Oa mpoBolpe oe
TPOTIOTIOLNCELG HOVO €AV OL dlaTtAgelg dev eival TTAEoV KATAAMNAEG 1 eAv eival EAMUTELC.
Tuxov aAay€g og autoug Toug Opoug ETIXELPNHATIKWY Aoyaplacpwy 6a loxVouV KAToTiY
poeldotoinong. MoAg teBouv oe LloxL oL eTkatpototnpevol O poL ETUXELPNHATIKWY
Aoyaplacpwy, Ba eival deCUEVTIKOL YL E0AC, EAV CUVEXIOETE va XPNOLUOTIOLEITE TIG
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Emixelpnuatikég uttnpeoieg. Edv dev cupdwveite ye TUXOV TPOTIOTIOOELG OTLG
Emtixelpnuatikég umtnpeoiec ) toug Opoug ETIXELPNHATIKWY AoyapLlacHwy, UTtopeite va
Hag EVNUEPWOETE 1N va KaTayyeiAeTe TN oxEon oag Ye epdc. MapoAa ta avwiEpw, TUXOV
TPOTIOTIOLOELG OTOUC TtapovTeg Opoug ETUXELPNHATIKWY AOYAPLACHWY N OTIG
Emixelpnuatikég uttnpeaoieg tibevtal oe loXL apgéow e Xwpig ponyouevn ewdotoinon,
€Av oL aAayeg autéc: (a) eival amtokAsloTikd ipocg 0deAoc tne Emixeipnong, (B) eivat
KaBapd dLolkNTIKAG dUOoNG Kal OeV £XOUV APVNTIKEG ETUTTTWOELG yla TNV ETiixeipnon, (y)
emBANovTAl Apeoa armo Tov vopo N () apopoulv th déovoa CUPPOpPWON UE TNV
aocpdAAela R onUAvIkoug KivoUvouc.

3. MPOZOETOI OPOITA ZYTKEKPIMENEZ YINMHPEZIEZ

3.1 Oplopéveg Aettoupyieq Twy ETIXEPNUATIKWY UTINPECLWY PAC UTTOPEL va LTTOKELVTAL
o€ IPOCHETOUC OPOUC KAL TIPOUTIOBETELG, TOUC OTIOIOUG TIPETEL va dLaBACETE TTPOTOU
XPNOLOTIOCETE AUTEC TIG ASLTOLPYIEC KAL TIG eV AOYW ETiXelpnuaTIKEG UTtNPETiEC, Kal
ouvadouyv pe autoUlg toug Opoug ETIXELPNUATIKWY Aoyaplacpwy Katd tepintwaon. Ot
akoAouBol tpdoBeTol Opol eival:

e 'Opolxpnongunnpeolwy Viber

e AmodeKtn oAtk XpAonc Viber

Edooov kamolog ano toug TpocOeToug OPOUC Kal TIG TIOAITIKEC avTiBaivouv oToug
mapoviec Opoug ETXELPNHATIKWY AOyapLlacpwy, LTIEPLOXVOUV oL Ttapovteg Opol
ETUXEPNHATIKWY Aoyaplacuwy. Eav ot Erixelpnpatikoi Adoyaplacpol UTTOKEWVTAL OTOUG
‘Opoug kat NMpolmoBeoelg Twyv Emixepnuatikwy Aoyaplacpwy Viber otig PAuTmtiveg, ot
‘Opotkat Mpoumobeoelg twyv Emixelpnuatikwy Aoyaplacpwyv Viber otig lmriveg, ot
OTIO{0L CUPTIANPWVOULV KAl ATTOTEAOUV AvartOoTiaoTo PEPOC TWV Ttapoviwy Opwv
ETUXELPNHATIKWY AoyapLlacpwy, Ba uTtepLoXVOUV OTIOLWVOATIOTE AVTIKPOUOUEVWYV
datdéewy Twv Opwyv ETUXELPNHATIKWY AOYAPLACHWV.

4. ENMATTEAMATIKOZ AOIrAPIAZMOZz

4.1 MpokKelpeEvou va €xete tpooPacn oTig Emixelpnuatikég umtnpeocieg kat va tig
XPNOLUOTIOINCETE, Ba TIPEMEL va eyypadeite Kal va dNUIOVPYHOCETE Evav ETTAYYEALATIKO
Aoyaplacpo («EmayyeApatikog Aoyaplacpog») kat Eva poodil, omou Ba
oupuTepAaBAveTaAL TO OGvopa TNG ETILXEIPNONC 0ag, oTolXEia eTiikovwviag, £dpa tng
emxeipnong (uéow Google Places API), o 1lotdtomog oag Kat n elkéva tpodiA (dnAadn
banner | AoyotuTo emixeipnong), 6mou woxvel («<EmayyeApatiko mpoodiA»). Mmopeite va
evnuUepwoeTe To PO dIA TNC ETIXE(PNONC 0Ag OTIOTEDNTIOTE HECW TN 000VNG
«Alaxeiplon podid».

4.2 Mg tn dnuoupyia EmayyeApatikol AoyaplacpoU Kat tnv tapoxn EmayyeApatikov
tpodiA avayvwpidete ot n Viber (ameuBeiag n péow Tpitwy pepwyv) Ba xpnaolyotolei ta
otolxeia eyypadng oag yla va oag OTEAVEL CUYKEKPLUEVEC ELOOTIOLHCELG TIOU
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ouUTIEPIAQUBAVOULY, EVOEIKTIKA, lO0TIOLNCELG TTOU adopolv avadopEg KAKAG Xpnongc,
TIANnpodopiec yla TIg ETXELPNHATIKEC UTINPECIEG YA, TIPOWONTLKEC EVEPYELEC, EPEVVEC
Kat AAAeg eldoTTolRoELC yila Tov ETtayyeApatiko Aoyaplacpo cag. Na €xete umtogn ott
TUXOV TTANpodopieg Tou TtapExovtal HEow tNC dladikaoiag eyypadng oto podiA tng
eMxeipnong oag dtemovtal amno tnv MoALTIK MPooTaciag TPOCWIIKWY dE30HEVWV
tng Viber.

4.3 Me 1o Ttapov dnAWVETE Kal eyyudote OtL Ba tapExete aAndn, TTANpn Kat
eTKalpotolnuéva dedopéva oto EmtayyeApatiko tpodiA oag, Katd tn Xprnon tou
EmtayyeApatikol Aoyaplacpou, KAl oTtoladnTote AAAa dedopEva IOV PTtopel va anattein
Viber katd dlaotApata, 0w EYKUPOo aplBpod tnAedwvou TnE VOULUNG eTiXeipnong,
ETIWVUIA, AOYOTUTIO KAl LOTOTOTIO TNC ETIXE(PNONC Kal AAAEC TTANpodopiee, Kabwe Kal 0Tl
Ta ev Aoyw dedopeva: (i) dev Ba eival Peudn, mapamAavntikd, d0Aa i duoPnPLoTIKA, (ii)
dev Ba taparmolovv OKOTILUA TA OTOLXEIA KATIOLOU TPitou oUTe Ba teplAapuBavouy
oUuBoAa xapakthpwy, UTtEPBOAIKA onpeia oTiENG ) TtPOodLOPLOHOUG EUTIOPLKWYV
onuatwy tpitwyv Kat (iii) dev Ba mapaBLadouvy UTIOPLIKA oHpaTa, dIKAlWHATA TNG
TIPOCWTILKOTNTAG 1) AAAQ SlKalwpaTA TPITWYV PJE OTIOLOVOATIOTE TPOTIO. AlatnPoUE TO
JlKaiwpa va avakTAooUHE OVOATA AOYapLlacH WY EK HEPOUC OTIOLACONTIOTE ETIXEIPNONG
Il ATOPOU TIOU KATEXEL VOULKN a&lwon eTi autwyv Twy ovopdtwyv. Eav n Viber kpivel 6t ta
0edopéva tou tapoucialovtal oto EmayyeApatiko tpodiA ocag dev eival cwoTtq,
ETIKALPOTIONHEVA N TIAN PN, Ba TIPETEL va emavopBwaoeTe authyv TNV abEtnon xwpic
adkatoAoyntn kabuaotepnon, evw n Viber diatnpei emiong to dikaiwpa va cag epmodioet
va ExeTe POoPacn oTlC ETixelpnuatikég utnpeoieg pag R oe AAAoUC TTOPOUC TNG Kal va
Teppatioel, avaoteilel N teplopioet Tov EmayyeApatiko Aoyaplacuo oag.

4.4 H Eruxeipnon pmopei va emitpemnel povo oe eE0UCL0d0TNHEVA ATOA TIOU EVEPYOUV EK
HEPOUC TNG VA XPNOLOoTIooUVY Tov ETtayyeApatiko Aoyaplacpo Tng Kat va €Xouv
TPOoBacn G AUTOV yIa OKOTIOUC TIOU gykpivovtal cUpdwva Pe Toug tapoviec Opoug
ETUXELPNHATIKWY Aoyaplacpwy. H ETtixeipnon eival ammtokAeLloTIKA UTtEVLBUVN YLa OAEC TIG
dpacTNPELOTNTEG TTOU AapBAvouy Xwpa otov ETayyeApatikd Tng Aoyaplacpo Kat,
OULVETIWG, deopeveTal: (a) va dlatnpei Tnv achdiela Twy dlamoteutTnpiwy Ing, (B) va
ATIOTPETIEL TN KN €E0UCLOBOTNHEVN XProN N TNV IpocBacn oTig Emixelpnuatikeg
uTtnpeoiec, kat (y) va elwdotmolel apeowc tn Viber yia Ttuxov pun e€ouclodotnuévn xpnon
Tou EmayyeApatikol Adoyaplacpou r mapaBiaon tng achdAelag avadpopikd e tov
EmayyeApatiké Aoyaplacpo oag. H Ettixeipnon 8a edappodel kat 8a tnpei ta eupewc
avayvwpLlopEva BLOPNXAVIKA TIPOTUTIA KAl TIG BEATIOTEC TIPAKTIKEC YA TNV aodAAELld TWV
0eBOPEVWY KAl TWV TTANPOGOPLWY YLa TNV TTPooTAcia TwV dESOUEVWY, TOU SIKTUOU Kal
Twyv cuotnuatwy tne Emxeipnong amod un e€ovclodotnuévn mpoofacn, xprnon n
aviypadn. H Viber dikalovtal va tapakoAouBei tov ETtayyeApatiko Aoyaplacpo Kat to
EmtayyeApatiko mpodiA oag, Katd tn SLaKPLTIKL TNG EUXEPELQA.
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4.5 AnAwveTe Kal eyyudoTe OTL Oev Ba poodEpeTe, Kataxwpilete, TwAeite,
oladnuicete n pe dANov tpoTo dev Ba kablotdte dlabEoipa p€ow Tou ETtixelpnuatikou
NoyaplacpoUl oag tapdvoud Ttpoiovia f TP AVOUEC UTINPECIES, CUUTIEPIAAUBAVOUEVWY
ekeivwyv ou avadepovtat Aemttopepwc otov KataAoyo Atayopeupévwy Mpoioviwyv
Kal Yrinpeolwwy, Tov otoio n Viber dlatnpei to dikaiwpa va evPEPWVEL KATA KAlpoug.
Eival dikn oag euBuvn va cUPPBOUAEVECTE TAKTIKA AUTOV TOV KATAAOYO YL TUXOV
evnUeEPWOELG Kal va dlacdalilete ot ta Emixelpnuatikd Mpoiovta cag e€akoAovBbolv va
oUPHOpPdWYVOVTAL HE AUTOV, KABWCG KAt he OAOUC TOUC EPAPHOCTEOUC TOTIKOUG ) dleBveig
VOLIOUC ) KavoviopoUG. 2€ Ttepimtwon omolacdnmote tapaBiaong tov KataAoyou
Amtayopeupevwy Mpoidvtwy kal Ytnpeotwwy, n Viber pmopei, katd tn SLaKPLTIKA TNG
EUXEPELQ, VA KATAPYNOEL A VA ATIEVEPYOTIOLACEL TNV KATAXWPELOT, VA ATtoKAEioEL ) va
Teplopioel tov Emixelpnuatikd Aoyaplacpo cag f va teppatiost tnv mpoécfacn oag oTig
Emxelpnuatikeg umtnpeoieg, cLPGWvA Pe Toug Tapovieg Opoug ETIXELPNHATIKWY
AOYyapLaCHWV.

5. ANTIKEIMENO YNMHPEZIQN/XOPHIHZH AAEIAZ

5.1 Qg pepog Twy Emxelpnuatikwy vutnpectwy, n Viber oag erutpemel va aAAnAemidpate
amevBeiag pe Toug TEAdTEC 0aAg, oL ottoiol eival xprnoteg tou Viber, pEow pnvupatwy
OULVOMIALQCG €vag TTPOC Evay, KABWCE Kal va TOUC TTpowBOE(Te Kal va TOUG TIAPEXETE
Tpoldvta, uttnpeoiecg kat TAnpodopiec ylia tnv Emxeipnon, kat va anobnkeVeTe OAEC TIG
OXETIKEG UE TNV ETIXEIPNON CUVOULAIEG O€ £vav CUYKEKPLUEVO PAKeAO. [MapoAo Tou ot
Emixelpnuatikeg umtnpeoieg mapexovtatl xwpic xpewaon, evdexetal n Viber va poodEpet
Aeltoupyieg premium Kat GUVOPOMEC TTOU UTIOKELVTAL GTOUC OPOUC TToL Ttapouactdlovtal
otnv evotnta 15.

5.2 Mg tn cuppopdwon oag he autolg Toug Opoug ETIXELPNHATIKWY AOYAPLACHWY, N
Viber odg apEXEL Ul TIEPLOPLOUEV, AVAKANTH, PUN ATIOKAELOTIKR, HN EKXWPERAOLUN KAl YN
peTtaBiBdaoiun adela Xxprnong Twy Emixelpnuatikwy UTtNPECLWY Kal Adela Xpriong tTwyv
EUTIOPIKWY onuatwy Viber, amokAELOTIKA yLa TOV OKOTIO TtpowBnong Tou
enayyeApatikoL oag tpodid cupdwva pe tig Odnyieg Tng emwvupiag Viber o eival
dabeopeg edw. KaBe adela xprong n omoia ekxwpeitat cupdwva he tnv mapovoa
Evotnta 5.2 eivat ave€aptAtwg avakAntn ano tn Viber avd tdoa otypn Katd tn
OLOKPLTIKNA TNG EVXEPELA.

5.3 Méow Twv Emixelpnuatikwy umnpectiwy Ba propeite va dnploupyeite, va
dnuooleleTe, va amtobNKeVETE, va OTEAVETE Kal va AAPBAVETE TIEPLEXOUEVO, OTIWC
Keipevo, elkoveg, Bivteo Kat AAAO UALKO, GUUTIEPIACQHUBAVOUEVWY TWV EUTIOPLIKWYV
ONUATWY, TWY AOYOTUTIWY, TWV CAOYKAV Kal AAAWY IOLWTIKWY VAIKWYV tNC ETtixeipnoncg
oag, Kabwc kat AMec TAnpogdopiec tou tapoucialovtal oto EmayyeApatiké npodiA oag
(oLUAAOYLIKA «ETILXELPNHATLKO TIEPLEXOHEVO»). ME TN Xprion TwV ETixelpnuatikwy
UTTINPECLWY, Ttapaxwpeite otn Viber kat Tic cuvdedepévec eTalpeieg NG, Yla Taykooula,
M ATIOKAELOTIKN, EKXWPENOLUN KAl geTaBLBaciun dadela yia Xxprnon, avanapaywyn,
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TpoToToinaon, Tpooappoyn, dnuoacicuon, petddpacn, dnulovpyia mapdywywyv
gpyaciwy, dlavoun Kat dnuoaota ektéAeon N epdavion tou Emixelpnuatikol oag
TIEPLEXOUEVOU, ATIOKAELOTLKA yia Adyoucg TTapoxng, Asttoupyiag, avdmntuéng, mpowobnong,
eVNUEPWONG Kal BEATiwoNG Twy ETIXELPNUATIKWY PO UTINPECLWY, KABWCE KAl EPELVAG
Kal avamtuéng VEWV UTINPECLWY, AELTOUPYLWY N XprRoewv. Ektog and tnv ddela Viber tou
mapaxwpeite otn Viber, dlatnpeite 0Aa ta dikalwpata WdlokTnoiag kat aAAAa dikawwpata
TTou adopoULV To ETXElpNUATIKO GG TIEPLEXOUEVO.

5.4 Extog amnod 0oa xopnyouvtal CUYKEKPLUEVA PE TO Ttapoy, n Viber dlatnpei 0Aa ta
dlKalwHaATaA, TOUG TITAOUC Kal Ta cupdEpovTa yia Tig Emixelpnuatikég umtnpeoieg kat 0Ao
TO TtepLEXOUEVO TIoU TtapExel n Viber kat cupte pAAUBAVEL TIC ELKOVEC, TA EUTIOPLKA
onuata, TL¢ EMWVUHIEC, TA dIKALW HATA ETTL OUMAWMATWY EUPECLTEXVIAC, TA TIEPLOUCLAKA
Kal nBkda dikaliwpata, ta dikaiwpata dnpoaotomoinong, ta SIKkalwpata ocAuatog
UTINPECLWY, TNV UTtEPA&ia, Ta EPTIOPLKA aroppnTa f Aotrtd dikauw pata dLavonTikhg
1dloKTNOoiag TTou UTIAPXOULV ETIL TOL TTAPOVTOC I Ba TPoKUYOoULV GTo PEAAOV, Eite eival
Kataxwpiolpa eite OxL. Aev 0ag ETUTPETETAL VA XPNOLLOTIOLEITE TIC EUTIOPLKEC ETIWVUHIEC,
Ta Aoyotuta fi/kat Aotrd dikalwpata dtavontikng Wloktnoiag tng Viber, ektog kat av oag
gxoupe e€ovolodotnoet eyypadwc.

5.5 H Viber ektipd mavta ta oxoAld cag | AAAeC TtpoTacelg avadopLkdA HE TIG UTINPECIES
TNC. ZUPPWVEITE OTL TUXOV EPWTHOELG, OXOALA, TIPOTACELG, LOEEC, TIPWTOTUTIA I
ONULOUPYLKA UALKA 1) AAAeg TTANpodopieg oxetika pe tn Viber i ta mpoiovta n tig
UTtNPEeoieg pag mou dnuoacteVeTe, UTIORBAAAETE 1] HAC KOLWVOTIOLEITE PE AAAOV TPOTIO
(oUA\OYIKA «ZXOALa») BeV Eival EPTILOTEUTIKA eK GUOEWC KAl OTL EXOUHE dKalwpa yia
amepLOPLOTN XPNoN Katl dladoon Twv ZXoAlwV yla KABE OKOTIO, EUTIOPLKO 1 AAAOV, XWPIC
emBePaiwon n emavopbwaon tpog ecdg.

5.6 OL ETiiXElpnUATIKEG UTTINPECIEC YOG OAC ETUTPETIOVV VA EXETE TIPOGBACH, va
Xpnotlgotoleite f) va aAAnAeTid pAte Pe AAOUG LOTOTOTIOUE, EQAPHOYEC, TIEPLEXOUEVO,
Tpoldvta Kal uttnpeacieg mou dev tapexel n Viber. MNna mapdadeypa, HECW TWV
ETixelpnpatIKwy UTINPECLWY UTIOPEITE VA TIAPEXETE OTOUC TIEAATEC OAG TV ToTtoBeoia
™ng Emixeipnoncg oag xpnotpomowwvtacg 1o Google Places API. Mg tn xprjon tou Google
Places APl deopeveaote amo toug MpoocBetougOpoug Xprong TwWV UTTNPEGLWY TNG

Google Maps/Google Earth kalt toug'Opoug xpRong unnpecwwy tng Google, kain

xprnon oag utoketat otnv MoALTIKN MPOCGTAGLAC TPOGWTILKWY SES0UEVWYV TNG
Google. Na €xete uton OTL OTAV XPNOLLOTIOLEITE AUTEG TIG AAAEG UTINPETIEC, N XPron
TOUC JLETTETAL ATIO TOUC JLKOUC TOUC OPOUC KAL TIC TIOMTIKEG TIPOCTACIAC TIPOCWTILKWY
oedopevwy. H Viber dev pEpel kapia euBUVN yla tn OIKN oag XPrAon AUTWY TWV
UTTNPECLWY, TOUC OPOUC TWV TPITWV I TUXOV EVEPYELEG TIOU EKTEAE(TE CUNGWVA E TOUC
OPOUC TWV TPITWYV HEPWV.

6. MEPIOPIZMOI XPHZHZ
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6.1 H Erxeipnon eivat amokAelotikd utteUBUVN yila Th cUPTEPLdOPA TNG KATA TN XPHon
TWV ETiXEpNUATIKWY UTINPECLWY Hag KAl GEPEL TNV ATTOKAELOTIKA euOLVN va
CUPHOPPWVETAL HE OAOUC TOUC LOXUOVTEC VOUOUC KAl TUXOV pUOULOTIKEC ATtALTHOELG TTOU
eMBANOVTAL KATA TN XPAON TWV ETUXEPNUATIKWY UTINPECLWV.

6.2 EKTOC amod Tuxov AAAoUC TIEPLOPLOHOUC TToU eTIRBAAOULY autoi ot’Opot
ETIXELPNHUATIKWY AOYAPLACHWY, HUE TO TIAPOV EMBERBAWVETE KAl CUPOWVEITE OTL N XpPron
TwV ETiXelpnuatikwy uttnpeciwy 6a cuppopdwvetat e tnv Aodektn MoALTikn

Xpnong tng Viber.

6.3 ErutAéoy, pe to tapov ONAWVETE Kal EYYUAOTE OTL: (a1) dev Oa XPNOLUOTIOLEITE TIC
ETixelpnpatikég umtnpecieg Pag yia TPoowWTIKOUE, OLKOYEVELAKOUG i LOLWTIKOUG
okotoug, (B) dev Ba uTtoKveite, EUTIAEKEDTE 1) EVOAPPUVETE TIAPEVOXANTIKEC,
ATEIANTIKEC, EKPOPBLOTIKEC, ETUOETIKEC ) KATAOKOTIEUTIKEG CUMTIEPLDOPEG I TUXOV AAAEC
CUUTIEPLPOPEC TIOU KPivovTal TTAPAVOUEG Il AVAPUOOTEG, OTIWG N TtpowBnon Blatwyv
EYKANHUATWY, N EKUETANELON TTAWdLWYV 1) AAAwV N n B€on Toug oe kivduvo, N o
OUVTOVIOHOC yla TtpokAnon ¢nuLag, (y) dev Ba xpnotpotoleite ovte Ba emixelpeite va
XPNOLUOTIOINCETE AoyaplacoUg AAAWY XPNoTWY XwWEIg TNV tponyouEvn
€&0VCL0OOTNCN TOU ev AOYw XPNOoTn, (8) dev Ba uttodleoTe ouTe Ba eyypAdeoTe €K
HEPOUC AAWYV TIPOCWTIWY I OVIOTATWY oUTE Ba dlaocTtpePAWVETE e AANOV TPOTIO TN
OXE0N 0ag KJE KATTOLO ATOHO ) ovToTNnta, dev Ba dlampdrttete amdtn oute Ba dNUOCIEVETE
Pevdeic N mapamAavnTikeg ONAwaoeLg, (€) dev Ba CUAAEYETE TTIANPOPOPIEC OXETIKA HE
AAAOUC XPNOTEG JE KAVEVAV AVETITPETITO I UN EYKEKPLUEVO TPOTTO, (0T) dev Ba
Xpnotlgotoleite T Emxelpnuatikég umnpecieg Pag yla oKOToug IEPAV TWV
TpoBAeTOPeEVWY oUTe Ba TtapepBaivete, Oa dlakomtete, Ba ennpeddlete duopevwen Ba
eumodidete AANOULC XPNOTEG, () dev Ba {NULWVETE, AKUPWVETE, dev Ba uTtEpPOPTWVETE
oUte Ba BAdmtete TI¢ ETiXelpnpaTtIKEG UTtNPEeaieg pag, (n) dev Ba oteéAvete, dlaveete
oUte Ba dnuocleVETE AVETIIBUUNTEC, AUBAIPETEC NAEKTPOVIKEC ETILKOLWVWVIEC,
QAUCIOWTEC ETIIOTOAEC, CUCTAUATA UE TN Hopd TTUpauidag N TTAPAVOUECG | AVETITPETITEC
ETKOWVWVieG, (B) dev Ba dnuoolevete, dev Ba oTEAveTE oUTE Ba KowvoToleite
TIEPLEXOUEVO TIOU KPivETaAL TIAPAVOHO, GUKOPAVTIKO, SUCHNULOTIKO, ACEUVO,
TTopvoypadLKO, ATIPETIEC, AKATAAANAO, UTTAWVLKTLKO, TIAPEVOXANTLKO, ATtEXDEC,
TIPOGPRANTIKO yla Ta €BVIKA I GUAETIKA XAPAKTNPLOTIKA, ATTEIANTIKO, AdLAKPLTO W TIPOoG Ta
SKALWHATA ATTOPPATOU KAl TIPOCWTIKOTNTAC, UBPLOTIKO, TIPOKANTLKO, SOALO 1] KATA TNV
ATTOKAELOTIKNA Kpion pHag avappooTto, (1) dev Ba evBappuvete oUTe Ba TIApEXETE 0dNyieg
yla Trowvikd adiknparta, (1a) dev 6a dlavepete oG, KateoTpappéva dedopéva i aAAa
emBAABN, AvaTpETTIKA A KataoTpodlkd apxeia N meplexopevo, (1B) dev Ba
TIAPAKAUTITETE, ayvoeite N TapaBAETeTe 0dnyieg oto apxeio robots.txt ) oe AAAa petpa
TIOU XPNOLUOTIOLOUHE yla va ePTIodICOoUE ) va TiEplopicoupe TNV IPOcBacn o HEPOC
TwWV ETiXElpNpATIKWYV UTTNPECLWY PAC, CUUTIEPAANBAVOUEVWYV TWV TEXVIKWYV
dW\tpapiopatog meplexopevou, (ty) oute Ba ekBetete tn Viber i AAoug og kavevay TUTo
{nuiac i evbuvng kat (10) eav opicete Tov ETixelpnuatikd cag Aoyaplacpo we pn
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KATAAANAO yla Xpnoteg KATw Twy 18 eTwv (avnAikouc), Ba dtacdaiidete avta (i) tTnv
emnBeBaiwon Tng nAkiag Twv xpnotwy tng Viber pye Toug omtoioug ETIKOLVWVEITE HECW
Tou Emtixelpnuatikol cag Aoyaplacpou kat (i) 0Tt dev ETIKOWVWVEITE Pe avnAikoug pEow
Tou Emixelpnuatikou ocag Aoyaplacpou.

6.4 ETumAéoy, eocig dev tpokeltal va pAgeTe Ta £€AG 0€ Kapia epimtwon, duecan
éupeoa, oUTe Ba eTTpEYETE O TPITOUC €K HEPOUC oac: (a) va aviypdaouy, va
TPOTIOTIOLCOULV N VA dNULOUPYACOLV TIAPAYWYEC Epyaciec Twy ETixelpnuatikwy
UTINPECLWYV Hag, EEOAOKANPOU N eV PEPEL, (B) va evolkldoouy, va daveicouy, va
EKXWPNOO0ULV, Va TTIOUARCOULV, va Xopnynoouv ddela, devutepelovoa Adela, va
olaveipouy, va dnpoocleVoouy, va petaBiBdacouy f va dlabEcouy he AANOV TPOTIO TIG
Emtixelpnuatikég umtnpeoieg tne Viber og tpitoug xwpic tnv ponyoVUEvn yparth
eykplon tng Viber, (y) va ekteAecouv avadpopn TEXVLKN £peguva, va
aATTOCUVAPHOAOYCOULV, VO AVAKATACKEUACOUV TINyaio KwdIKa, va armokKwdLKOTIOGouY,
VA TIPOCAPHOCOULV 1) HE AAAOV TPOTIO VA ETIXELPCOLV VA TTAPAYAYOULV I VA ATIOKTACOUV
TtpooBacn oe otolxeio AoyloUIKOU TwV ETixelpnuatikwy utnpeotwy, EeE0AOKANPOU I eV
HEPEL (3) va adalpECouV TUXOV ONAWGCELC KATOXUPWONC WOLOKTNGIAC TTOU TIEPLEXOLV
auteg ol Emelpnuatikeg untnpeoieg, (€) va €xouv mpocBacn otig Emixelpnuatikeg
UTINPEGCIEC | 0€ AANO TIEPLEXOUEVO TOU TIAPOVTOC YA AOYOUCG GUYKPLTIKN G agloAdynong Kat
(oT) va xpnolJotolioouy f va €xouv tpocfacn otig Emixelpnpatikeg utnpecieg ya
TTapAvopo, O0AL0, AVAPHOCTO, AVhBLKO I U EYKEKPLHUEVO OKOTIO (OTtWC N TtapaBiacn
OlKALWHATWY TPitwV) ) Katd tapdapacn LoxVovVTog Voo, vopoBeaiag, Kavovwy Kat
KQVOVIOH WYV, CUUTIEPIAANBAVOUEVWV TWV VOUWYV YA TNV KATATIOAEUNGN TNG
VOULHoTIoinong €003 WV Ao eYKANUATIKEG dPACTNPLOTNTEC.

7. ENMIXEIPHMATIKO NMEPIEXOMENO KAI MTPOIONTA

7.1 AnAwveTe Kal eyyuAoTe OTL EXETE TTARPN dlkAlWPATA 0TOo ETixelpnuatiko oag
TIEPLEXOHEVO Kal OTL TO ETIXELpNUATIKO TIEPLEXOHEVO Kal N Xpron tou amno tn Viber: (a) 6a
OUPHOPOWVETAL HE TOUC OPOUG TNG A0S EKTNC TOALTIKA G Xpnong tng Viber kat (B) ott

dev Ba mapapladet dikatwpata Tpitwy ortwg dikaww pata dlavonTikng Wloktnaoiag Kat
dlKalwpata otnVv WWwTKoTNTA.

7.2 Mntopeite va poodEpeTe, va TipowOeite KAl va EPUTIOPEVECTE TA TTPOIOVTA I TIG
uTtnpeoiecg oag yla mwAnon («<Emxepnuatika npoiovra»). H Emixeipnon 6a dtacdaiidet
OTL Ta ETtixelpnuatikd mpoiovia cuppopdwvovtal e TNV A0S KT TIOALTIKN XProng

tng Viber, Toug loxUovteg vVOUOoUG Kat autoug Toug Opoug ETIXELPNHATIKWY
Aoyaplacpwyv. H Viber dev ackei éAeyxo ota ETixelpnuatikd mpoiovta, Tig ayopEg, TIG
ETOTPOPEC, TNV TTAPOXN TIPOIOVTIWY i uTtnpPecIwyV. H ETixeipnon ival amokAeLloTIKA
uTteLBULVN yLa TNV PG AVION Kal KABE amattoVPevn YVwaoTtomoinon 0w, EVOEIKTIKA, O
NALKLOKOC TIEPLOPLOHOGC, Ol YVWOTOTIOLROELG Yla TNV Lyeia, oL 0dnyiec achAAeLaC K.ATL.
omwc aratteitat Baoel vopou. H Viber dev eival utteuBuvn yla va tapexel mpoidvian
uttnpeoieg kat dev avaiapBavel kapia eubuvn yla tnv amotuyia tng Emxeipnong va
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TapEXeL Ta ETixelpnuatikd mpoiova i Tig .oxVOUCEC ATIOTIOLNOELG EVBUVWV N Yl TUXOV
pn Lavottoinon amno ta Emuxelpnuatikd ntpoiovta.

7.3 Eav taévopeite ta Emixelpnuatikd tpoiovta oag | opidete pla oelpd Ye tnv omnoia
epdavidovtal ta Emixelpnuatikd mpoidvia (edv tétoleg duvatodtnieg Oa eival dlabeaotueg
yla Emiixelpnuatikoug Aoyaplacpoug), TIPEMEL VA YWWOTOTIOWOETE OTOUG TEALKOUG
XPHOTEC TOUC TTAPAYOVTEG TtoU AapBavovtal uttoyn. Mpog arnoduyr acadelwy, n Viber
Oev taévopel, Oev ouykpivel oUte BaBpuoAoyel ta EmayyeApatikd tpodiA, mapd povo oto
TAaiolo Tn¢ Asttoupyiag «Boost». EAv ETIAEEETE va XpNOLUOTIOCETE TN AstToupyia
«Boost» (UE€pog TNC Tt MANPWHN cuvdpopng Tou Emixelpnuatikov Aoyaplacpou),
avayvwpidete kalt cuppwveite otL 1o Emixelpnuatikéd oag npodiA evdexetal va
gpdavidetal Teplocotepo ota aroteAsopata avalntnong tng Viber. H Viber dlatnpei to
SlKaiwpa va TPOTIOTIoLoEL TOV AAYOpLBUO ava taca otyun. Eceig elote utevBbuvol va
dlaodalilete OtTL TO ETixElpnpaTiko TtpodiA Kal To ETXEpNUATIKO TIEPLEXOUEVO
Tapapévouy cuvaodn Kat akplpn, aveEaptnta amod To av xpnolJoToleite tn Asttoupyia
«Boost».

7.4'0tav oL xpnoteg avalntouyv n poBdariouv Emxelpnpatikoug Aoyaplacpoug oTo
Viber, kaBwg Kal o0to TAQicL0 KABOPLOPEVOU ETIAYYEALATIKOU KATAAOYOU, 0 AAYOPLBUOG
Toucg epdavidel kat toug taélvopei Bacel dladopwyv KUPLWYV TTAPAPETPWYV OTIWCG (i) N
KATNyopLloTtoinon EMIXELPOEWY, CUUTIEPLAAUBAVOEVNC TNG KATNYOPIag TTIoU €XEL
ETAeYel ATIO TNV ETUXEIPNON KAL TUXOV KATNYOPLWYV i UTTOKATNYOPLWY Ttou Kabopidovtal
avtopata f BeAtiwvovtal anod tn Viber pye Baon tig dtabeaipeg mAnpodopieg ou
TtapExovtal, OoTwc ovopa f tepypadn Emxelpnuatikot Aoyaplacpou, omtolodnTote
Emuxelpnpatiko Meplexopevo dnpootevetal f Emxelpnuatika Mpotdvta mou
TtpoBaArovtal (ii) N oxXeTkOTNTA PE TO EPWTNHA TOU XPNOTN (TL.X. AVTIOTOLXEC AEEELQ
KAELOLA 0To Ovopa ) TNV teplypadr tou Emixelpnuatikou Aoyaplacpou, tortobeaia
eMIXeipnong, katnyopia emixeipnong), (iii) oL TPOTIUACELE XPIOTN Kal TA TIPOTUTIA
ouuTeplPpopdc (CUHTIEPLAAUBAVOUEVWY TIPONYOUHEVWY AAANAETIIOPACGE WY, TOU
loTOoPLIKOU avalnthoswy Kalt aAANAETidpacn e TTAPOUOLEC ETIXELPNOELS), EKTOC €AV eival
ATIEVEPYOTIOLNUEVN N EEATOHIKELON TIEPLEXOUEVOU TOU Xprotn. Otav n e€atopikeuon
TIEPLEXOHUEVOU Eival evepyoTiolnpevn, dlddopol XpnoTeg evdExXeTal va BAETTOLY
OlapOPETIKA ATIOTEAECHATA KAL TAEWVOUNGCN akopa Kat yia avalitnon opotwy 6pwv. (iv)
Ta yevikd emtimeda aANAETd pacn g KAl avtamnokplong Tng emxeipnong, (v) n
CUPUOPPWON PE TIg TTOALTIKEG TN Viber, kat (vi) edv évag ETtixelpnuatikog Aoyaplacpog
EXELETIAEEEL va XpnolpoTolel Tn Asttoupyia «Boost» (WEpOC TNG T TANPWHN CUVOPOUNG
Tou Emixelpnuatikot Aoyaplacpou), n omoia umopei va auénaoel TNV opatotnTa o€ oXEon
HE Toug Aoyaplacpoug TTou dev Xpnolpottololy TNV ev Adyw Asttoupyia. MNapodAo tou n
Aettoupyia Boost emtnpeddel méoo evtova epdavidetal Evag Emxelpnuatikog
Noyaplacpog, dev dlacdalidel yla cuYKeEKPLUEVN Katatagn f totobgtnon. H avtépatn
Katnyoplotoinon dev cuvenayetal tnv eykplon amo tnv Viber evog Emxetpnuatikou
Noyaplacpou ) Twyv TPoodopwV TOU, KAl UTIOPEL va TIpocapooTei ) va dlopOwBel pe



TNV tApodo Tou Xpovou. H Viber ymopei avd dlaoctipata va eVNPEPUWVEL TIC EV AOYW
TIAPAPETPOUC, TIPOKELUEVOU VA BEATIWVEL TNV EPTIELPiA KAl TNV e€ATopikeuon Tou
Xpnotn.

7.5 OL ETiixelpnpuatikég uttnpeoieg v mapeXouV duvatotnTeC enefepyaciac TANPWHWV.
MNa tn die€aywyn plag mwAnong n Emxeipnon mpemet va avakateubuvel f va
KaBodnynoeL Tov TEAIKO XPHOTh OTOV TPOTIO JLEEAYWYNG TNC TTANPWHNG, EKTOC av
opicetal dladopetikd otouc Opoucg kat MpolmobEoelg Twyv Emixelpnuatikwy
Noyaplacpwv Viber otig PAmmtiveg. Me to mapov dnAwvete kalt cupdwveite ot n Viber
dev dlevepyei oUte enefepyddetal TIC cLVAAAYEC TIANPWHWY Kal dev eival uTteLBLVN YA
TIANPWHEC, ETILOTPOPEC XPNHATWY, AVILOTPOdEC XPEWONC, TTpoundela (r Tpoaconkn)
KAPTWY | AAAN EPTIOPLKE OPACTNPLOTNTA OXETIKNA HE TIANPWHEC TIOU TIpaypatomnolovval
HEOW TWV ETiXElpNUATIKWY UTINPECLWV.

7.6 To Emixelpnuatiko meplexopevo kat ta Emyelpnuatika npoiovta: (a) dev
evBappuvouy tn Bia f Kapia TwAnacn r ayopd omtoloudNTIOTE TUTIOU OTTAOU, HE N XWPIG
onuavtikn a&ia, dev amelAovy va TPAUHATICOUY KATIOLO ATOMO 1) VA TIPOKAAEGOUV UALKA
dnuid, dev dnuoacleVouV Kavevog eidoug Bialo teplexopevo ovute Ba evBappuvouv Tov
aAUTOTPAUMATIOMHO, (B) dev evBappUVouY oUTE XPNCLUOTIOOLY Bialo eEtpeUIoUO,
TPOMOKPATLKO TIEPLEXOHEVO N BNAWGELG Hiooug Kat dev evBappUVOUV OUTE ETITPETIOLV
TNV avtaAAayn TpolovIwy ) uTtnPEcLWY piooug kat Biag, (y) dev evBappuvouy, dev
XPNOLUOTIOOUY OUTE TIAPEXOUV TtPOoIOvVTa I UTINPECiEC 0eEOUAALIKOU TIEPLEXOUEVOU N
Ttadlkng opvoypaodiag, (3) dev mapevoxAoLv ovte ekdoBidouv kavevay, (€) dev
OTEAVOULY, dev dlavEPOUV oUTE dNUOCLEVOUV AVETIIBUUNTEG, AUBAiPETEG NAEKTPOVIKEC
ETUKOIVWVIEC, AAUCIOWTEC ETIOTOAEC, cUCTAUATA PE TN Hopdn Ttupapidag f TapAvopeg
ETIKOWWVIEC.

7.7 HViber 8a mapakoAoubei kal Ba eAgyxel, cUpdWvVA PE TNV LoxVouaod vopoBeaia, 6Ao
1o ETIiXELpNUATIKO TIEPLEXOHEVO TIOU KOLVOTIOLE(TE HECW TOL ETtayyeApatikov
AoyaplacpoU oag Kal Tou EmayyeApatikol tpodiA TpoKeIUEVOU va eTTtaAnBeVEL TN
CUHUOPPWON oag e Toug Ttapovteg Opouc ETIXELPNUATIKWY AOYAPLACHWY, TV
loxvouoa vopoBeaia Kal TG TIOAITIKEG Pag OTIWG LTTOJELKVUETAL OTO Ttapov. Edv kpivoupe,
KATA TN SLOKPLTIKN Hag EUXEPELQ, OTLTO ETIXELPNUATIKO TIEPLEXOUEVO TA ABETEL, EXOUME
OlKaiwpa va attopakpUVOULE To Ttapdavopuo Etixelpnuatiko meplexopevo, va
eplopicovpe TNV aAAnAemtidpact oag e tov EmayyeApatiko Aoyaplacpo Kal Tig
Emixelpnuatikeg umnpeoieg n va teppaticouvpe tnv mpooBacr) cag otov EmayyeApatiko
AOYapPLOCHO ETT' AOPLOTOV. 2€ TIEPITITWON TIOU KATApyHooupEe Tov ErtayyeApatiko oag
Aoyaplacpo, eoeic ) oTtoloCdATIOTE EK HEPOUC oag, dev Ba dnuloupyrnoel AAAov
EmtayyeApatiko Aoyaplacpo xwpeig tn pntn yparmth adeld pag. Eiote umevbuvol va
olacdaiioste OTL TO CUVOAO ToU ETtiXELPNHATIKOU TIEPLEXOUEVOU CUMHOPPWVETAL PE
TOUCG OPOUC KAl TIC TIOALTIKEG pag. H Viber diatnpei to dikaiwpa va adpalpeoet
TIEPLEXOHEVO N va avaoTeilel Aoyaplacpoug ol ottoiot TapaBLalouv Toug 6POouC Hag.



7.8 HViber dev pEpel eubLVN yla evepyeleg N tapaleipelg tne Emixeipnong. Ouxpnoteg
Tou Viber pmtopoUv va UTIAOKAPOoULV 1o EmtayyeApatiké mtpodiA, va ETiionUAavouy to
ETtixelpnuatiko eplexopevo, ta Emixelpnuatikd tpoiovta, Ta UAIKA HAPKETIVYK I TA
pHnvUpata f va avapEpouy To TIEPLEXOPEVO WE averiilbupnto, emiBAaBEC, ot tapaplalel
TOUC LoXUOoVTEC VOUOUC, TTapeVoXAEL, eival Bilalo kat AAAa, 1 va pag eLO0TIOICOoUY OTL N
Emtixeiplon tapafladel Toug 0poUC KAL TIC TIOALTIKEG HAC. 2€ AUTHV TNV TIEpItTWon, N
Viber 6a poBei otic d€ouoeg evepyeleg, ol oTtoieg Ba prtopovcav va 0dNynoouV oe
avaoTtoAn A ANén Tng Xpnong tTwy Emixelpnuatikwy uttnpeolwy oag amo tn Viber.

7.9 Eyyudote kat dnAwvete 0TL Ba EeKivate GUVOMIAIA PE PnvUUATA HOVO PE XPHOTEC TOU
Viber tou eival TeAdteg oag Kal Ta oTolXeia emikowvwviag oag sival anodnkevpéva otn
Aota etadwyv Touc. ATtodEXEOTE KAl CULPWVEITE OTL N Evapén CUVOUIALWY PE XPHOTEC
TIou dev TTANPOULV AUTA TA KPLTNPLa artayopeveTal auotnpa. H un cupgpopdwon pe authv
TNV £yyuNGon Kat dnAwGn PTIoPEL va EXEL WG ATIOTEAEG A TOV ATIOKAELGHO OAOKANPOUL TOU
Aoyaplacpou cag oto Viber, OxL HOVO TWV ETUXELPNHATIKWY UTINPECLWY KATA TNV
aroAutn dlakpLtikn euxepela tng Viber. Auto to peTpo €xel tebei oe epappoyn yua va
olacdaAioel TO amOPPNTO KAL TNV EUTILOTOCUVN OAWY TWV Xpnotwv tou Viber.

7.10 Kavovtag eyypadn kat xpnolpomolwvtag Tie Emxelpnuatikeg Yrninpeoieg Viber,
ouuTepAaPBavopevng Tng dnuloupyiag kat xprnong evog Emxelpnuatikou Aoyaplacpou,
avayvwpidete kalt cuppwveite OtLn UTIAPEN Tou ETtixelpnuatikoL Aoyaplacpou oag 6a
epdavidetal dnuooia oto podiA oag oto Viber. Auto onpaivel 0tL oL etadeg oag Kat
Aol xpnoteg tou Viber 6a eival oe B€on va BAETOLY OTL dlatnpeite Evav Emixelpnuatiko
Noyaplacpo.

8. TEPMATIZMOZ

8.1 H Viber pmtopei va tpomotmotnoel, va avacTteiAel  va teppatiost tnv mpoofacn plag
Emxeipnong otn xprnon tTwy Emxelpnuatikwy utnpectwy Kat avtwy Twv Opwyv
ETUXELPNHATIKWY AOYAPLACH WYV OTIOTESATIOTE KAl YLA OTIOLOVAATIOTE AOYO, OTIWG AV
armodacioel, Katd tn SLAKPLTLKH TNG EVXEPELA, OTL N ETixeipnon €xel mapaBlaoel avtoug
TougOpouc eTIXEPNHATIKWY Aoyaplacwy, AapBAavel uTtEPBOAIKA ApvNTLIKA oXOALa
TpokaAei {nuia, kivduvo n iBavr) vopiKkn €KBeon yla EPAC, TOUC AAAOUC XPNOTEC HAG N
AAAouc. Otou eivatl eLAOYWC €APHOGCLHO Kal Pe e€AipeDn TIG TIEPLTTWOELG OTIOU
ebappoleTal TEPLOPLOPOC AOYW TOU £PAPHOOCTEOU dIKAIOU, VOUIKWY dLadIKAGLWY,
gpeuvVWYV achaielacg, TPoOAnYPNg amdtng, TPOoTACIAg SIKAWHATWY TPITWYV HEpWV N
omtoloudnmote AAAoU Evvopou cupdEpovtog tng Viber (0Ttwg autod opidetal katd tn
dlakpltikn euxepela tng Viber), epeic we Viber 6a kataBdarloupe kaBe pooTmdbela yia va
oag avadepoupe Toug AdGYouc yLa TOV TEPUATICHO f TNV AVACTOAN.

8.2 MeTdA TOV TEPUATIOMO 1 TV AVACTOAN: (a1) OAEC Ol ADELEC TIOU TIAPEXOVTAL O £0AC Ol
TOU TIAPOVTOC TTAUOLV ApEoWC va LloxVouv. Oa adalpEcoupe tov ETtayyeApatiko
Aoyaplacpo oag ano to Viber kal to Emixelpnuatiko meplexouevo oag dev 6a



Ttapouctdetal TAEoV 0TOUC AAAOUC XPNoTeC. QoTtdoo, Ba dlatnprcoUlE OpLoPEVa
O0edopéva Ttou cuvdsovtal Pe Tov EmtayyeAuatiké oag Aoyaplacpo, cUpdwva Ye TNV
MoAttikn Tpootaciag TpoowTilkwy dedopevwy tne Viber kal to edpappooteo dikalo,
oupTIEPIAQUBAVOUEVWY OAWYV TWYV OEOOUEVWY TIOU HAC EXETE TIAPAXWPNOEL 1 Ta oTtoia
EXOUHE CUAAEEEL ATTO TN XPNOoN TWV ETIXEPNUATIKWY UTINPECLWY OTIWG TIEPLYypadovTal
OTO TIaApPoV, (B) Ba tpémel va dlakoPete auecwc KABEe xpron Twyv Emixelpnuatikwy
UTINPECLWY, (Y) JE TN yparth cuykatdBeon tng Viber Ba mpémnel va dlaypalete n va
ETMOTPEYETE OE EPAC OAEG TIC EPTILOTEVTIKEG TIANPOdopieg tng Viber, (8) Ba mpemel va
TIANPWOETE TUXOV EKKPEUEIC apolBecg otn Viber, omtou loxVel Kal (g) ol dlaTA&elg Tou
AP OVTOoC TToU aro tn ¢Uon Toug TIPORAETIETAL VA CUVEXLIOTOUV €T’ adploTov Ba
ouvexioouv va LloXUouVv.

8.3 H Aén 1oxvog Twy mapoviwy Opwyv yld ottolovdnTote AOyo dev Ba TTpooBAMEL
KEKTNHEVA JLIKALWHATA I UTIOXPEWOELG TIOU {oxuav TIpLY amod Tnv nUeEPopnVvia tou
TEPHUATIOMOU Kal dev Ba eumodidel tn Viber va emidlwkel AAa dlabeatpa dlopbwTtikda
HETPA.

9. EMNIZTEYTIKOTHTA

9.1 OLemikowvwyvieg tne Viber padi cag cupdwva pe TI¢ ETxelpnuatikeg utnpeacieg
HTtOPEl VA TIEPLEXOLV EUTILOTEVUTIKEG TIANPOodOopieg tng Viber. OL EUTILOTEVTIKEG
mAnpodopieg tng Viber meplAapBAavouv UALKA, ETIKOWVWVIEC Kal TTAnpodopieg TTou
ouvnBwe BewpouvTal EPTILOTEVUTIKA avAAoya L TIC eEKAoToTte ouvOnkecg. Edv AdBete
TETOlEG TTANPOdOpiEg, dev Ba TIg anoKaAUPETE o Kavevay Tpitov xwpigtnv
Ttponyouevn ypartr cuykatdBeon tng Viber. Ot epmioteuTtikeg TANpodopiec tng Viber
dev meplhapBavouy Anpodopieg mou avartuéate eoeic avedptnta, ou cag d6Bnkav
VOUIPWC amo tpitov Xwpig UTTOXPEWON EPTILOTEUTIKOTNTACG A TTou dNUoacloToOnKav
Xwpic dkn ocag euBLUvVN. MMopeite va YWWOTOTIOLCETE EUTUOTEUTIKEG TIANPOdOpPIEC TNG
Viber otav etuBdMetal Baoel vopou, eboOcov pag mapadwaoete eVAoyn TtponyoUEVn
eldotmoinon kat cuvepyaoteite yadi pag ywa va eAaxlotomnolndei tuxov {nuia ou pmopei
va tpokAnBei otn Viber.

10. MPOZTAZIA AEAOMENQN

10.1 Aev OnNAWVOUHE OUTE EYYUOUAOTE OTL Ol ETIXELPNUATIKEC UTINPEGIEG Yag
(KAVOTIOLO UV TIC AVAYKEC TWV OVTIOTATWY TIOU JLETIoOVTAL Ao VOUOUC KAl KAVOVIOHOUG PE
au&nUEveg amattnoELg EPTILOTEVTIKOTNTAC ) Ao AAELAC YIA TA TIPOCWTIKA dEdOEVA, TIC
TIPOCWTILKEC TTANPOdOopiee, TIC OlKoVOULKEG TIANPpodOopieg, TANpodopiec yia taldld n
TAnpodopieg yla Tnv MPoowTKH vyeia (0Ttwg opidovtal ot ev Adyw 0pol cUpdwva Pe TV
loxvouoa opooTiovolakn vopoBeaoia, Tnv TToAlTElaKn vopoBeaoia, To dikalo Tng Evwong,
TOV KAVOVLIOO 1 TNV 0dnyia kat opidovtal oTto mapov we «MpocwTikd dedopeva» yia TOUG
OKOTIOUC auTWV Twv Opwyv ETIXELPNUATIKWY Aoyaplacpwy). H ETixeipnon mpénetl va
TIAPEXEL OAEC TIC ATIAPAITNTEC YVWOTOTIONOELG DESOUEVWYV KaL TIG ELOOTIONOELG, KAl va



dlatnpel pia TTOALTIKA TtPOooTACiag TPoowWTIKWY OEB0OHEVWY A vad ETIICNHAivEL TA
oladnuoTika pnvopata. H Emtixeipnon mpémnet entiong va dtacdaiidel OAa ta anapaitnta
OlKALW P ATA, TIC CUVALVEDELC KAL TIC ADELEC YA TNV eTIEEpYaoia, TNV KOLvoTioinon Kat tn
dlaBiBaon Twv mAnpodoplwy tou TeAkoL xprnotn. H Viber dev eival kal dev mpokettal va
kataotel uTteLBULVN yla TtapaBiaon Tng loxvouaoacg vopobeaoiag amo tnv Emeipnon.

10.2 Katavoeite kal cuvatveite 6t n Viber cuAMEyel, amtoBnkeVeL KAl XpNOLHOTIOLEL: (A)
TAnpodopiec ano tov EmayyeAuatiké oag Aoyaplacpo Kat tnv eyypadn oac, (B)
mAnpodopieg xpriong, kataypadng Kat AELTOUPYLKECG TTANPOodOoPIEG TTOLU TIPOKUTITOUV ATIO
TN Xxprnon Twy Emyelpnuatikwy umnpectwy, (y) TAnpogopieg anddoong, dlayvwong Kat
avaivonc kat (0) mAnpodopiec Tou oxetidovial HE ATAPATA TEXVLKIG UTIOOTHAPLENG I AAAT
TIou uTtokevtal otnv MoAwtikn mpootaociag mpoocwtikwy dedopuévwy tng Viber kat

CUHMPWVOUV PE AUTHV.

10.3 H Emtixeipnon katavoei kat cuvatvei ot n diaBifacn kai n emeepyacia twv
TIANPOodPOopLWYV TIOU CUAAEYEL, artoBnkevel kal xpnotpotolei n Viber duvdpet avtwy Twyv
ETixelpnuatikwy 0pwy, tpaypatoTmoLeital Tpog AAAEC XWPEC avA TOV KOGHO OTIoU
OLaTNPOUHE 1N XPNOLUOTIOIOUHE EYKATACTACELG, TIAPOXOUC UTINPECLWY | CUVEPYATEC,
ave&aptnTa amno To ToU XPNOLUOoTIoLEITE £0€ig TIC ETIiXElpnUATIKEG UTtNPETIEG paC.
Avayvwpidete OTL OLVOUOL, OL KAVOVICHOI KAl Ta T(POTUTIA TNE XWEAg 0TV oToia
amoBnkevovtal ) utTtoBarlovral o€ emeéepyacia ta dedopeva oag Pmopei va dtapEpouyv
amod ekeivoug Tng OIKAC oag xwpac. MNa neplocotepeg mAnpodopieg, avatpelte otnv
MoAwtikn Tpootaciag MPocwIKwY dedopevwy tng Viber otnv evotnta «Alebveig

dlapiBdoelg dedOUEVWIV».

10.4 Q¢ pépog Twyv Emixelpnuatikwy uttnpeolwy, n Viber kat n Emixeipnon 6a
ene€epydalovtal CUYKEKPLUEVA TIPOCWTILKA OeOOUEVA TWV Xpnotwy tou Viber
(«ZuAAeypéva dedopévar). H Emtixeipnon kau n Viber eivat n kabe pia avedptntog
EAEYKTNC, eTIXEIPNON 1N AAAOC LoOBUVAROG OPOC (OTIWC OpideTal OTOUC KAVOVIOHOUC
Tpootaciac dedopeEvwy) TwV ZUAEeYUEVWY dedopevwy. Edv dev opidetal dladopeTika
otoug tapovieg Opoug ETIXELPNUATIKWY Aoyaplacpwy, KABe pepog avarapBAavel pe to
TIAPOV Va CUPHOPPWVETAL AVEEAPTNTA E OAOUG TOUG LOXVOVTEC VOLOUG, KAVOVIGHOoUG,
TIOALTELAKO UG KL EVWOLAKOUG KAVOVIGHOUG 1) 0dnyieg kal BEATIOTEC BLOPNXAVIKEC
TIPAKTLKEC YA TNV TIPOooTACia TwV dedoUEVWYV Kal TNV acddiela. KaBe pepog cupdwvel
OTL TIPETEL Va eTteepyadetal Ta ZUAEYHEVA DEDGOPEVA TTOU CUAAEYEL HOVO VLA TOUG
OKOTIOUG TIOU ETUTPETIOVV oL Ttapovteg Opol Emixelpnuatikwy Aoyaplacpwy Kat n
loxUouoa vopoBeaoia yla tnv mpooTacia Twv 0EO0OUEVWV.

10.5'0mou amratteital facet vopou, n dlapBifaocn Twv ZUAeyUEVWY dedoEVWY Ba

diEmetal amnd ti¢ Tumomotnuéveg cupBatikég pAtpeg tng EE, tig Tumomownpéveg
cupBatikeg pritpecg tou HB kal tig TuttoTotnuéveg cupBatikeg pntpeg tng EABetiag.
Avdpeoa otn Viber kat tnv Emtixeipnon, 6a woxvet n Evotnta | twv Tuttomtotnuévwy
oupBatikwy pnTpwy tTng EE, émtwc emtikalpotoleital katd dlacthata,
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oupmeplAapBavopevwy Twy Mapaptnudtwy Twy TUTIOTIOINHEVWY CUHBATIKWY pNTPWYV
TTOU ETILICUVATITOVTAL OTO TIAPOV Kal TG avtiotolxng tpodlaypadnic mou adpopd TG
TuttoTtolnNUEvEG cUPBATIKEC PrTPEC Tou HB Kal tig TuTtoTtolNpEVEG CUUBATIKES PATPEC TNC
EABetiac.

11. AIAGEZIMOTHTA, YNMOZTHPI=H KAI MAPAINONA

11.1 Ot Eruxelpnpatikég untnpeaoieg tng Viber pymopei va dtakotouv yia Adyoug
ouvTAPNONG, ETOKELNC, avaBadulong n actoxiag diktuou R e€omMAlopoU. ZupBavta
TIEPAV TOU EAEYXOU LA PUTTOPEL va eTNPEACOUV TIC ETIXELPNUATIKEC UTINPECIEC HaC, OTIWCG
duokd dawvopeva kat AAAa cupBavta avwiepag Biac. Eav xpelaleote utooTAPLEN,
eMKowwvnoTte Pe tnv Yriootnpén tng Viber yeow tng Poppag emkowvwyviag pac.
Avaloya pe tnv aAnAemtidpaocn oag padi pag, umopei va oag mapaxwpnBei evag
dlaxelploTn g Aoyaplacpol Ttou propei va oag Bonbnoet edv XpeldleoTe TEXVLIKN
UTtOOTNPLEN KAl EEUTINPETNCN TIEAQTWV.

11.2 ErumA€ov, pmopeite va emikowvwvnoete padi pag otn dievbuvon: dsa@viber.com

avadopLka PE TNV AvacTOAN KAl TOV TEPHATIONO Tou Aoyaplacpou oag ) Twy
ETxelpnuatikwy uttnpectwy, r AAAn utotiBepevn tapafiacn amno tn Viber tou
Kavoviopou 2022/2065 (EE) tou Eupwtaikou KowvoBouAiou kat tou ZupBouAiou tne 19n¢
OktwpRpiov 2022 oxeTkA PE TNV eviaia ayopd Yndlakwy UTtNPECIWY Kal TNV
TpoTtomonTikn 0dnyia 2000/31/EK («Mpaé&n yia tic WnhLlakeg UTNPEGLES»).

11.3 Oa emBeBaiwooupe 6Aa Ta taparnova Kat 6a emikowvwvnoouvpe padi oag yla va
JlaXELPLOTOUE TO TIAPATIOVO Gag o€ EVAOYO XPOVIKO dldoTtnua. ©a ocag KOWoTtolioouHE
TO ATOTEAECHA TNE EEETACNG TOU TTAPATIOVOU CAC AV HAG EXETE TIAPAXWPNOEL EyKUPN
dlevBbuvon email.

12. AMTOMNOIHZH EYOYNHZ/MNMEPIOPIZMOZ EYOYNHZ

12.1 H EMIXEIPHZH XPHZIMOMMOIEI TIZ ENIXEIPHMATIKEZ YINHPEZIEZ MAZ ME AIKH
THZ EYOYNH KAI ZYM®QNA ME TIZ EZHZ AMOMOIHZEIZ EYOYNQN. EAN AEN
ATIATOPEYETAI AIO THN IZXYOY2A NOMOGEZIA, H VIBER MAPEXEI TIZ
EMIXEIPHMATIKEZ YIMHPEZIEZ «QZ EXOYN» KAI «OMNMQ2 AIATIOENTAI» XQPI2 PHTEZ'H
2IQMHPEZ EITYHZEIZ MOY 2YMIMNEPINAMBANOYN, ENAEIKTIKA, EITYHZEIZ
EMIMOPEYZIMOTHTAZ, KATAAAHAOTHTAZ MNA 2YTKEKPIMENO 2KOTMO, TITAO, MH
MAPABIAZH KAI ATAAAATH AMO I0YZ YITOAOTIZTQN H AAAON ENMIBAABH KQAIKA.
AEN EITYQMAZTE OTI Ol MAHPO®OPIEZ MOY NMAPEXOYME EINAI AKPIBEIZ, MAHPEIZ'H
XPHZIMEZ, OTI Ol EMIXEIPHMATIKEZ YIMHPEZIEZ'H AAAEZ YTTHPEZIEZ ©A EINAI
AEITOYPTIKEZ, XQPIZ ZOAAMATA, AZOPAAEIZ'H OTI ©A AEITOYPITOYN XQPIZ AIAKOTIEZ,
KAOYZTEPHZEIZ'H ATEAEIEZ. AEN ®EPOYME EYOYNH lMNA TIZ ENEPTEIEZ'H TIZ
MAHPO®OPIEZ (2YMIMEPINAAMBANOMENOQY TOY EMIXEIPHMATIKOY MNMEPIEXOMENOQY)
THZ EMIXEIPHZHZ'H AAAQN TPITQN MEPQN.
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12.2 2TON METIZTO BAOGMO IMOY EMITPENEI H I2XYOYZA NOMOOEZIA, H VIBER AEN
KAGIZTATAI YIIEYOYNH MPOZ THN EMIXEIPHZH INA TYXON AMNQAEIA KEPAQN'H
AMOOETIKEZ, EIAIKEZ, KYPQTIKEZ ANTOZHMIQZEIZ, EMMEZEZ'H ©OETIKEZ ZHMIEZ MNOY
ADOPOYN, MNMPOKYMTOYN'H ZYNAEONTAI ME OMNOIONAHMOTE TPOINO ME AYTOYZ
TOYZ OPOYZ EMIXEIPHMATIKQN AOTAPIAZMQN, TIZ ENEPTEIEZ'H THN AAPANEIA MAZ
‘HTIZ ENIXEIPHMATIKEZ YIMHPEZIEZ MAZ, AKOMH KAI AN EIXAME ENHMEPQGOEITIA
THN NMOGANOTHTA TETOIQN ZHMIQN. H ZYNOAIKH MAZ EYOYNH MOY 2XETIZETAI,
MPOKYMTEI'H ZYNAEETAI ME OMNOIONAHTOTE TPOMO ME AYTOYZ TOYZ OPOYZ
EMIXEIPHMATIKQN AOTAPIAZMQN, TIZ ENEPTEIEZ'H THN AAPANEIA MAZ'H TIZ
EMIXEIPHMATIKEZ YMHPEZIEZ MAZ AEN ©A YINEPBAINEI TO METIZTO MOz0 TQN EKATO
AOAAPIQN (100 $)'H TO MOZ0 MNMOY MAZ EXEI KATABAAEI H EMIXEIPHZH TOYZ
TEAEYTAIOYZ AQAEKA MHNEZ I'NA NA XPHZIMOTMMOIHZEI TIZ EMNIXEIPHMATIKEZ
YIMNMHPEZIEZ MAZ.

13. ANOZHMIQZH

13.1 H Emixeipnon ocupdwvei va uttepaoTtidetal, va anolnpiwvel Kat va ¢povtidel 0Tl n
Viber kal ol dleuBUVTEG, Ta OTEAEXN, OL EpyalOPEVOL, OL CUVOEDEUEVEC ETALPELEC KAL OL
EKTIPOCWTIOL, Eival armalAaypévol amod kabe eubuvn, {nuia, amtwAela kat dardvn taong
dUVoewC (cupTepAapBavopEvwy eVAOYWYV VOULKWY apolBwy) Ttou oxetidovtal,
TIPOKUTITOUV ) CUVIEOVTAL PE OTIOLOVONTIOTE TPOTIO PE KATTIOLA Ao Ta akoAouba
(«A&lwaon»): (a) tnv mpdoBaon tng Emixeipnong otig Emixelpnuatikeg uttnpeoieg pag n tn
XpPrnon autwy, cupdmEepAauBavopugvng Tng apoxng amo tnv Emyeipnon twyv
Emuxelpnuatikwy mpotoviwy, (B) tnv abétnon anod tnv Emxeipnon i tnv utotiBepevn
afetnon avtwy Twyv OpwyV ETIXEIPNUATIKWY AoyaplacHwy 1 Tne loxvouoacg vouobeaoiag,
(y) Tnv mapaBiaon amod tnv Emixeipnon Twy dikalwpAtwy Tpitwy, CUPTIEPIAAKBAVOUEVWY
TWV SIKAWHATWY 3LavonTIKAG OLOKTNGIAC KAl TWV SIKALWHATWY 0TNV WBLWTIKOTNTA, Katd
TNV aAAnAeTtidpaon pe Tig Emixelpnuatikeg utnpeacieg OTtwG HECW TNE XPHONG TOU
ETtixelpnuatikol epLEXOUEVOU Kal (O) TUXOV TtTaparoinon amno Tnv mMAEUPA TNG
Emuxeipnong. H Viber €xet dikailwpa va eAEyXEL ATTOKAELIOTIKA TNV UTLEPACTILON 1 TN
OleuBetnon ylag tétolag Aéiwong kat n Emxeipnon 8a cuvepyddetal mAnpwc pe tn Viber
oTo TAaiolo auto.

14. AIA®OPA

14.1 OL Emixelpnuatikeg uttnpeoieg tng Viber dev mpoopidovtal yia dltavoun i xprnon oe
Kapia xwpa o1ou n ev Adyw dlavopn n xpron 8a mapapiade tnv Totikn vopobeaoia.
Alatnpoupe to dikaiwpa va eplopicoupe TIg Emixelpnuatikég umtnpeaoieg pag os
OTIOLAONTIOTE XWPA KAl OTIOTEDNTIOTE oToV BABOUO TTOU ETITPETETAL ATIO TNV LoXVouod
vopoBeaoia. H Emixeipnon 8a cuppopdwvetal e GAOUC TOUC LIGXVOVTECG VOLOUC EAEYXOU
e€aywywyV Kal EPUTIOPLIKWY KUpwoewVv Twv HIMA kat oxt poévo («<NOpot yia Tig e§aywyEcg»).
H emiixeipnon dev Ba e€dyel, dueoan Euueoa, emavesdyel, TapEXEL | HE AAAOV TPOTIO
olaBLBalel Tic ETXEpNUATIKEG UTINPECIEG YaC: () o€ ATOoA, OVIOTNTECG I XWPEC TTOU



arayopevetal ano touc NOpoug yla TIg e§aywyeg, (B) o€ dtopa i ovtotnteg, N
OTTOLOVONTIOTE £lval UTIO TNV KATOXH I TOV EAEYX0 ATOMOU 1) ovtoTNTaAC, TIOU
TepAapBavovtal o€ AMOTEC ATTAYOPEVUEVWY HEPWYV TNC KUBEPVNONCG Twv HIMA ) ekTog
HIMA ) (y) ywa ottolovdntote oKoTo amayopevetal anod Toug NOPoug yia TG eEayWYEC,
CUMTIEPIAAHBAVOUEVWY TTUPNVIKWY, XNHUIKWYV 1 BLOAOYIKWYV OTIAWYV 1 edapoywV
TEXVOAOYiag TTUpavAWY, XWpIC TIc arapaitnteg eykpioelg tng KUBEpvnong. EmimAgoy, n
Eruxeipnon dev Ba xpnolpotolei Tig Emxelpnuatikeg uttnpeoieg pag: (a) eav Bpioketa, n
elval UTIO TNV KATOoXNA 1N ToV EAeyX0 OTIOLOLDNATIOTE PPIOKETAL OE ATTAYOPEVHEVN XWPA,
OTIWC ETIIONC O€ ETUKPATELC TIOU ATIOTEAEL GTOXO TWV KUPWOEWYV TIOU ETURAMEL N
kuBépvnon twv HIMA, n EupwTaikn Evwon, 1o Yrioupyeio Okovopuikwy Tou Hvwpévou
BaoiAeiou 1 AAAN oxeTikA apxn eMBOANG Kupwoewy, omtwe n Koupa, to Ipav, n Bopela
Kop€a, to Zoudav kat n Zupia, (B) eav meplAauBavetal twpa otn Aiota i eivat uttd TNV
KATOXM ) TOV EAEYX0 OTIOLOUANTIOTE TIEPIAQBAVETAL 0T AlOTA ATIAYOPEVHEVWYV HEPWV
twv HIMA f ektog HIMA, (y) tpog 0deAOG 1 EK HEPOUC HLAG ATIAYOPEUHEVNC XWPAG N
omtoloudnNmoTe epAapfavetal otn Alota arnayopeupevwy Xwpwv twv HIMA | ektog HIMA
N (3) yla otmtolovonTIoTE OKOTIO arayopevetal amod toug Nopoug ya tnv e€aywyn. H
Emuxeipnon dev Ba amokpuTtel tnv tomobeoia tng HECW dlakoploTwy pecoAdaBnong IP i
AAAWYV HEBODWV.

14.2 Owtvopol tng AyyAiag kat tng OuaAiag dtemouv autoug toug Opoug ETUXELPNHATIKWY
Aoyaplacpwy Kal TuXOV dlevegelg Ttou PTtopei va tpokuyouy, cUPdwvA PE TIG dLlaTAEELS
iepi cVykpouong vopwyv. Kabe dieveén Ba eriAveTal anokAELoTIKA amno Ta dlkaothpla tng
AyyAiag kat tng OuaAiac.

14.3 Aev pmopeite va ekxwpnoete N va petaBiBaocete kaveva dikaiwpd oag n va
avabeoete Ta KABNKOVTA 0ag TTOU TIPOKUTITOUV atod Toug Opoug ETIXELPNHATIKWY
Aoyaplacpwy, Xwpic tnv mponyoUpevn yparmth cuykatdabeon tng Viber.

14.4 Edv kamola armo ti¢ dlatdéelg avtwy Twv Opwv ETIXELPNHATIKWY AOyapLlacpwy
KplBei tapdavopun, akupn A yla otrtolovdnmote Adyo pn ebappociun, TOTE auth n dlataén
Ba kplBei Eexwplotrh anod autoug toug Opoug ETIXELPNHATIKWY Aoyaplacpwy Kal dev Ba
EMNPEACEL TNV EYKLPOTNTA KAL TNV EGAPHOCIHOTNTA TWV UTIOAOLTTIWY JLATAEE WV.

14.5 Tuxov un doknon dkaltwpatwy tng Viber 0Ttw ¢ TPoKUTITOLY ATto To Ttapov dev Ba
Bewpeital mapaitnon ano avtda.

15. Zuvdpopég Katl MAnpwueég

MapoAo mou ot ETiixelpnuatikeg Ynpeoieg mapgxovtal i Tou mapoviog xwpic xpewon,
n Viber dlatnpei 1o dikaiwpa va emiBdAel xpewoelg. H mapovoa tapdypadoc ekBETeL
AETITOPEPWC TN duvaTOTNTA XPEWOEWY, TN dladlkaacia eld0ToincNE Kal Toug 0POUC TTIOU
oxetidovtal ye TNV MANPWHN KAL TN XPRon TwV eV AOyw premium AELTOUPYLWYV Kal
otolxeiwv. Asdopévou OtL ol ayopeg ekteAovvtal pEow Tou Apple App Store f Tou



Google Play Store, evdéxetal va epappooToUV ETONC OL OPOL TWV £V AOYW
KataoTnUAtwy o€ Ttepimtwon ayopdac.

MapodAo o n Baoikn tpocBaocn otic Emixelpnuatikeg Ynpeoieg mapéxetal i tou
TapovIog Xwplic xpewan, n Viber diatnpei to dikaiwpa va eloaydyel XpEWOELG YA TNV
mpocoBaocn oTig Emxelpnuatikeg Ynnpeoieg, cupmepAauBavopEvwy TUXOV premium
AELTOUPYLWY Kal BEATIWOEWYV A ETIL TTANPWHI CUVOPOHWV.

Eav n Viber atodacioesl va eloaydyel xpewWoeLG yla TNV TIPOCRACH O CUYKEKPLUEVEG
Aettoupyieg N emimeda cuvOPOUNC TWV ETiXElpNUATIKWY YTINPECLWY ] CUYKEKPLUEVWYV
premium AslToupyLwy, 8a oag TapPoUCLAcTOUV OLAETITOPEPELEC TWV XPEWOTEWYV, Ol
Aeltoupyieg mou MpoodEpovTal, oL HEBOJOL TTANPWHNAG, OL KUKAOL XPEWONG, OL OPOL
avavewaon g Kal ol ETAOYECG aKUPWONCE KAl ETUOTPOONE XPNHATWY cUUPWVA PE TNV
loxvouoa vopobeaoia. EmAéyovtag omtoladnmote untnpeacia emi MANPwWR, cupdwveite va
TIANPWVETE TUXOV KABOPLOUEVEC XPEWOELG, OTIWG TTIEPLypAdeTal otnv Evotnta MAnpwpun
kKal Xpewoelg Zuvdpouncg cupdwva toug Mevikoug Opoug tneg Viber.

OLTIANPWHEC YIO AUTEC TIG ETIL TTANPW N UTINPEoiec ekteAouvtal pEcw tou Apple App
Store ) tou Google Play Store kal xpewvovtalt cUpdwva Pe tn HEB0DO TTANPWHNC TTOU
OULVOEETAL JE TOV EV AOYW Aoyaplacuo Tou kataotAparog. Evdexetal va mpooteBolv
eTUMAEOV peBodOL TTANPWHNAC aro tnv Viber.

Eav n ayopd tng ocuvdpoung oag pecw tou Apple App Store ) tou Google Play Store
TEPAAUBAVEL AUTOPATN AVAVEWGT TNE CUVOPOMNAC, O OXETIKOG AoyaplacHocg oag oto App
Store Ba cuveyxioel va xpewveTal TIEPLODLKA yLA TN CUVOPOMN HEXPL VA TNV AKUPWOETE.
Metd tnVv apxLkn Tepiod0 VTIOXPEWTIKAC OECHEUONC, KAL EAVA PETA ATTO KABE
eMakoAoubn mepiodo cuvOPOUNG, N cuvdpopn Ba cuveyxidetal avtopata Evavtl Tou
avTitipgou Kat yla tn XPovikn tepiodo ou cupdwvnoate Katd tnv eyypadn. Eav AdBate
Hla TTPOWONTIKA EKTITWTIKA Ttpoodopd , n T oag evdExetal va avénbel cupdwva Pe
TOUCG OPOUC TNC &V AOYW TIPOoPOPAC HETA TNV apXLKN TtEPiodo cuvdpouNC yla KaBe
emopevn epiodo avavewaonc.

MNava akupwoete pla cuvdpopn: Eav dev etuBupeite n cuvdpopr oag va avavewdei
autoparta, n Qv BEAeTE va AAAEETE I vA AKUPUWGOETE TN CUVOPOMN 0ag, TIPETIEL va
ouvdebeite otov Aoyaplacpo cag oto Apple App Store 1 Google Play Store kat va
OKOAOUBNOTE TIG 0ONYIEC TIPOKELWEVOU Va DLAXELPLOTEITE I VA AKUPWOETE T cLVOPOUN
oag, akopa Kat av €xete dlaypAalel Tov Aoyaplacpo oag oe ePAC N eav €xete dlaypadet
tnv edappoyn Viber anod tn cuokeun oag.

o Edveyypadnkate xpnowuomnowwvtacg to Apple ID cag, n akOpwaon ekteAsital ano
tnv Apple. MNa va akupWOETE Pla ayopd TIoU TtpaypatoTolionke pe to Apple ID
oag, petaBeite otig Pubuioelg evtog tng epappoyng kat akoAouBrote Tig odnyieg
TIPOKELPEVOU va akupwoete. MTmopeite emtiong va {ntioste BorBela oto Apple
Support.


https://www.viber.com/en/terms/viber-terms-use/#payments-and-charges
https://www.viber.com/en/terms/viber-terms-use/#payments-and-charges
https://getsupport.apple.com/
https://getsupport.apple.com/

e Eaveyypadnkarte péow Google Play, n akUpwon ekteAeital amo tnv Google. MNa
Va AKUPWOETE JUla ayopd Ttou Tipaypatomnoénke pecw Google Play, avoifte tnv
edappoyr Google Play otnv Kivntr cuokeun oag kat petaBeite otig Pubuioelc.
Mmopeite emiong va {ntnoete Bonbela oto Google Play Support.

H akUpwon plag cuvOPOUNG ATIOTPETIEL HEANOVTIKEC XPEWOELG, AAAA DEV TTAPEXEL
EMOTPOGNA XPNHATWYV yla TNV TPpEXoVoa Tiepiodo. H daypadn tne edappoync Viber dev
OUVETIAYETAL AKUPWON TNG CUVIPOUN G — OL XPOTEC TIPETIEL VA TNV AKUPWOOUV
XELPOKIVNTA HECW TWV pUBUicEWY TOU KataoTnpatoc epappoywyV Touc. OLeTiloTpodER
XPNHATWY UTIOKELVTAL OTLG TIOALTIKEC TOU Apple App Store 1) tou Google Play Store. H
Viber dev ekdidel emlotpoPeg xpnudaTwy oVTE dlaxelpidetal dAueoa dlapopEC TTANPWHWY,
KL Ol XPAOTEC TIPETEL VA ETILKOWVWVOULV Pe TNV Apple ) tnv Google yia attipata
ETUOTPOPNAC XPNHATWV.

EmumAgoy, pemnel va onpelwBel otL n Viber mapéexet T Emixelpnuatikeg Ynnpeoieg we
pla TAatdoppa ya tn dleukoAuvon tng aAnAeTtidpaong Kat eTkowvwviag petal Twyv
XPNOTWYV P TNV eAeVBepN BoUANGCN Kat eTAoyr Touc. MNapoAo tou kataBaAouvpe
TIPOOTIABELEG VA BEATILUVOUHE TNV EPTIELPIA TWV XPNOTWY, OTIWC HECW TWV ETIL TANPWHN
premium AIToupyLwy, dev yyuoUHAOTE OTL N XPNoN TWV eV AOYW AELTOUPYLWY N
OTIOLOUDNATIOTE HEPOUC TWV ETixElpnuaTikwy YITNpeowwy Ba 0dnyroeL 0€ CUYKEKPLUEVA
amoTeAEOUATA, CUUTIEPAQUBAVOUEVWY, HETAEL AAAWY, AVTIOTOLXICEWY, CUVOECEWV 1)
aAMnAeTidpAcewv.

210 TAAICLO TWV &V AOYW premium Kat AAAWYV T TTANP WA ASITOUPYLWY, KAl cUPPWVA UE
TNV loxLouod vopoBeaoia Kal TIG LoXUOUOEC TIOATIKEG TWV KATACTNHATWY EGAPHOYWY,
evoEXETAL VA TIPOCPHEPOUHE TIIOTWOELG, ELDLIKEG AELTOUPYIEG I TIPOWBONTIKA EIKOVIKA
TIPOIOVTA TA OTIoia UTIOKELVTAL OE TIEPLOPLOHOUC AAENG 1 XPNONG EVIOC CUYKEKPLIHEVWY
XPOVIKWY TAALGiwV (CUAAOYLIKA «Premium ttpoiovtar). Ta Premium mpotovta eival yevika
HN ETIOTPETTEQ, EKTOC AV TIPOPBAETIOVTAL ETILOTPODEG XPNHATWY atod Tnv loxvouoa
vopoBeaoia otnv eEPLOXN oag, ) O€ TIEPITITWGON TIOU N TTANPWUA TWV Premium mtpoioviwy
eKTEAE(TAL HECGW KATACTNHATWY EPAPHOYWY, ATIO TOUC LOXVUOVTEG OPOUC TOU
Kataothpartog ebappoywy oag. ArtoteAei dikf oag euBUVN va TapakoAoubeite kal va
XPNOLUOTIOLEITE AUTEC TIC TILOTWOELG I TA TtpoiovTa TtpLv ano tn Anén touc. Ztov Babuo
TIOU ETUTPETETAL ATIO TNV loXUouoa vouoBeaoia, dev Ba dIkaloVOTE ETOTPOPEC XPNHATWY
yla TUXOV KN XpNotdototnuéva ayopacpéva Premium Mpoiovta n xpewoelg GUVOPOUNG,
o€ TepimTwon Tou o Aoyaplacpog oag A n mpooBacn OTIC UTINPEGIEC Pag avactalouy,
TIEPLOPLOTOUV ) aKupwBOoUV Adyw TapaBiaong Twv 0pwyv Kat TToATkwy tng Viber, omtwg,
yla tapadetlypa, Adyw CUPUETOXNCG o€ OAEC OPACTNPLOTNTEG, ATTOCTOAN AVETILBUUNTWY
HnvupAatwy (spamming) A Adyw omolacdnmote AAANG cupTiepldopdg Tou Bewpeitat
emPBAABNC yla TNV KOWoTNnTaA.

Mapaptiuata twy TuttoTolNuéEVWY cupBatikwy pnTpwy tng EE mou avadEpovtal otnv
Evotnta 10


https://play.google.com/

Mapdaptnual
(EAeykTng Ttpog EAeyktn)
A. AIZTA MEPQN

‘Otav n Viber kowoTolei TI¢ Katnyopieg ZUAMEYHEVWY BEdOPEVWY TTIOL avadEpovTal
Tapakatw otnv Emixeipnon, n Viber evepyei wg EEaywyéag dedopugvwy Kaw n
Emuxeipnon evepyei we Eloaywyéag SedopEVwv.

B. MEPIFTPA®H ENE=ZEPTAZIAZ KAl AIABIBAZHZ

Katnyopieg UTTOKELPEVWYV SESOHEVWV TWYV OTIOLWV TA TPOCWTILKA SEdOHEVA
untoBaAAovtal o€ ene§epyaoia n dtapiBadovrat:

Xpnoteg tou Viber mou aAnAemidpouv pe to MpodiA tng Emixeipnonc.

Katnyopieg mpoowrikwy dedopévwy Tou utoBaAlovtal o ene§epyaoian
dwapipadovrar:

H Viber Ba kowvottolel oplopeva cUvoAa dEQOUEVWIV TWV ZUAAEYUEVWYV OEQOUEVWYV GTNV
Emxeipnon, ta omoia mepdapBavouv pwtoypadia mpodiA tou xpnotn (eav uTtApxeL) Kat
TO Ovopa TpodiA Tou xpRotn.

EvaicOnta dedopéva mou utoBardovtal o ene§epyaocia n dapipadovrac:
M/A

Zuxvotnta ene§epyaciag n dwapipaong (m.x. av ta dedopéva dtapipalovral epanag n
ouVveEXWC):

JUVEXWC
Tomog eneepyaociag i dtapipaong:

2uA\oyn, arnoBrnkeuon, opyavwon, erkowvwvia, diaBifacn, dlrocevia ) AAEeC XpNOELG
KATA TNV EKTEAECN TWV ETIiXEpNHATIKWY LTINPECLWY OTIWC 0pidovTal o€ AUTOUC TOUG
‘Opoucg ETIXELPNHATIKWY AOYAPLACHWV.

ZKomog(-oi) Tng dtapipacng Twyv SedoUEVWV KAl TNG MEPALTEPW EMEEEPYATIAG:
Mapoxn Twv ETXepnUatikwy UTINPECLWV.

H ntepiodog yia tnv omoia 8a dratnpouvtal ta Mpoowtika dedopéva n, eav dev eivat
£}IKTO, TA KPLTAPLA TTOU XPNCLUOTIOLOUVTAL YA TOV KABOPLOMO AuThG TNGg meEPLOdou:

MNa 6co anatteital anod tnv loxvouoad vopoBbeaoia r yla TNV Tapoxn Twy Emxeipnuatikwy
UTINPECLWV.

Mna dwapipaoccelg o (deutepevovteg) utEVOUVOUG ete§epyaaniag, Kabopiote emiong
0€pa, TUTo Kal dLdpkela tng eneepyaoiag:



r. APMOAIA ENOMNTIKH APXH

H EBvikn Emuitpotr NMpootaciag Aedopevwy tou MeydAou Aoukdtou tou AouéepBolpyou
(«CNPD>»).

ErumAéov, n Viber kaw n Emixeipnon cupdwvouv otL Ba toxvouv ol €ng 0pot avadopikd
pe tn daBiBacn Twv ZUAEYUEVWY DEJOUEVWV:

1. Zin PAtpa 11, dev Ba tloxVeL N TIPOALPETIKH YAW OO KAl TC UTIOKEPEVA dEDOUEVWYV
dev Ba ptmtopoLV va UTTOBAAOLYV ETTICNHO TTAPATIOVO O€ aveEdptnto dopéa
emiAuong dladopwv.

2. 2tn PAtpa 18(B) ta pEpn emtAéyouy ta dikaotrpla tou Aou&epBolpyou, wg
eMAoyn Xwpou dnuoolag culntnong kat dikatodooiag.

Mpodiaypadég TutoTtoNpEVWY GUHBATIKWY pNTPpwYV Tou HB:

1. Tapepn cupdwvoLyv OtTL ol Opol Twv TuTtoTotNPEVWY CUHBATIKWY pnTpwyv tTng EE
OTIWC TPOTIOTIOBNKAV ATto TI¢ TUTTOTIOLNKEVECG CUMBATIKEC PATPEC ToL HB Kal
meplypadovtal AETTTOPEP WG TIAPAKATW, EVOWHATWVOVTAL GTO TIAPOV HECW
TIAPATIOUTING Kal Ba toxvouv yla tn dtaBifacn Twy ZUAAEYHEVWY SESOPEVWYV ATTO
1o HB 6nwg antatteital amod tn vopobeaia.

2. OLOpolou xpnotpotolovvTal Ttapakdtw Kat kabopidovtal oTto Tapov, 6a €xouv
TNV dla eppunveia omwe Kat otig TuttoTtonpeEveg cupBatikeg pntpeg tng EE.

3. Oimtapakdatw ‘Opol (i) 6a dtaBdadovtal kal Ba epunvevovTal UTIO To TIPioHA TWV
dlatdéewy NG loxvouoag vouobeaoiag epi mpootaciag twyv dedopgvwy tou HB,
KAl £TOL WOTE va lLkavoTioleital N pobeon yla tapoxn tng avaykaiag mpootaciag
oTw¢ aratteitat amo to apbpo 46 tou MKIMA tou HB kau (ii) dev Ba epunvevovtal
ME TPOTIO TIOU CUYKPOUETAL PE TA SIKALWHATA KAL TG UTIOXPEWOELG TIOU
TtpoBAETIOVTAL OTNV loXxUouoad vopoBeaoia epi mpootaciag twv 6ed0PEVWYV TOU
HB.

4. Tpomomolfoelg oTI¢ TUTIOTIONHEVEG CUMBATIKEG prTPEC Tou HB:
a) Mépoc 10: MNMivakeg
B) Mivakag 1 ME€pn: CUPTIANPWVETAL OTIWC opideTal TTapamavw.

y) Mivakag 2 EmtiAeypéveg TuttomtolnUEVeG CUMPBATIKEG PATPEG, Evotnteg kal ETuAeypévec
PATPEG: CUUTIANPWYVOVTAL OTIWC opideTal TTapanavw.

0) Mivakag 3 NMAnpodopieg mpooaptRUATOC:

e [lapdptnua 1A: Aiota pepwv: CUPTIANPWVETAL OTIWC opidetatl oto Mapdptnua l
mapanavw.



e [lapdptnua 1B: Mepiypadn dlaBiBaonc: cupTmAnpwvetal OTIWC opidetal oTo
Mapdptnual Tapamdavw.

o TMapdptnuall: Texvikd Kal opyavwTIKA HETPA CUUTIEPACAUBAVOUEVWY TEXVIKWYV KL
OPYAVWTIKWY HETPWV YA TNV aohAAeLd TWV OEFOPEVWYV: CUUTIANPWVETAL OTIWC
opidetatr oto Mapaptnua ll mapakatw.

€) Mivakag 4 TEAog autou tou MpooaptAuatog 0Tav aAAAZeL TO EYKEKPLUEVO TIPOCAPTNHA:
oUUTANPwWVeTAl W «Eloaywyeag kat EEaywyeac».

MpodiaypadEg TutotopEVWY GUHBATIKWY pnTtpwyv tng EABetiag:

Ta p€pn cupdwvoULV OTL 0L OPOL TWV TUTTOTIOLNHEVWY CUMBATIKWY pnTtpwy TN EABeTiag
OTIWC TtEPLYpAdOVTAL AETITOPEP WG TIAPAKATW, CUPTIANPWVOULV TIC SLATAEELC TWV
TuTtoTtolNUEVWY cupBatikwy pNTPwYV TNE EE kat twv TumomotnpévwyY cuPBaTIKWY
pnTpwy tou HB, kat .oxvouv yia tn dlaBifacn Twyv ZUAEYUEVWY OESOUEVWY ATIO TNV
EABetia omtwcg amatteital ano tnv oxvouvoa vopobeaoia epi mpootaciag dedOPEVWY TNG
EABetiag, kat cuykekpluéva tnv Opootovdlakn MNpdén MNMpootaciag twyv Asdopevwy TG
EABetiag (FDPA):

1. O 6pocg «Kpdtog HEAOG» Ba epunVeEVETAL ETCL WOTE VA ETITPETEL OTA UTIOKEIPEVA
Twv dedopevwy otnv EABetia va ackouv ta dikalwpatad Toug 6ToV ouvhOn ToTo
dlapovng toug (EABeTia) cupdwva pe tn PAtpa 18(y) Twy Pntpwv.

2. OupNAtpegTou LIoXVOULV og auTtoug Toug Opoug ETIXELPNHATIKWY AOYapLACHWYV
ocupmeplAapBavopevwy Twy Mapaptnudtwy, TPOoTATEVOLY Ta ZUAAEYHEVA
0EBOPEVA TWYV VOULKWY OVTOTATWY PEXPLVA TEBEL € LloXL N avaBswpnuevn
Opootovdlakn Mpaén Mpootaciag twv Asdopevwy tng EABetiag.

3. KdBe umtoxp€won Tou amoppeEL Ao TI¢ TUTTOTIOINUEVEG CUMBATIKEC PATPEC TNG
EE Ba avadEpetal o€ pla OXETIKNA UTIOXPEWGCN TWV TUTIOTIOLNHUEVWY CUHBATIKWY
pntpwy tng EABeTiaC Kl TWV VOPWYV Kal KavovioHwy Ttepi tpootaciag dedopevwyv
TToU LoxVouv otnv EABetiq, katd epintwon.

4. Appodia emotttikh apxn eivat o EABetog Opootmovdiakog uttevBuvog pootaciag
dedopevwy Kat dradpdvelac.

Mapaptnuall
TexVIKA Kal opyavwTikA HETpa acdhAAeLag

AuTo 1o Mapaptnua ll cuvoPidel Ta TEXVIKA KAl 0pyavWTIKA HETPA KAl Ta HETPA
duowkng acdpaieiag mov epapupoouv ta pEpn:

H Emixeipnon cuppopdwvetal pe ta e€AC:

H Emixeipnon avaAauBavel va epappodlel, va dlatnpei Kat va eAEYXEL KAl VA ETIKALPOTIOLEL
OUVEXWC TA OE0VTA TEXVIKA KAl OPYAVWTLKA PETPA achAAELAC YIA TNV TIPOCTACIA TWV



TIPOCWTILKWYV dEJOPEVWYV aTIO akoUold 1) Ttapavoun Kataotpodn r akolola anwAela,
aAoiwon, un e€ovolodotnUEVn yvwaoTtoTtoinon A pocoBaacn, Ta otoia TTapEXouyV Eva
KATAAANAo ettintedo acpdAAelag yla tov kKivouvo Ttou Ttapouctadel n emeéepyaoia kat n

dLvon Twyv dedopévwy Tou Ba pootateutoLyv. Autd teplhapfdavouv:

1. Epmtodion pn e€o0uc1od0TNUEVWY ATOPWY vad €xouv Ttpoofacn oTa cuoThuata
enefepyaciag dedopevwy e Ta omoia yivetal n emegepyaosia n n xpnon Twyv
TIPOOWTILKWY OedOEVWY (EAEYXOC TIPOCRACNC), CUYKEKPLUEVA, AapuBavovTtag ta
akoAouba petpa:

EAeyxouevn mpodoBaocn yla Kpiolpeg n evaicbnTeg TEPLOXEC

o [MapakoAolONoN HEow BIVIEOKAUEPAC OTIC KPIOIUEC TIEPLOXEC
e Apxeia kataypadng meploTaTIKWY

e Edappoyn cuotnuatwy eAEyXOU HOVIC EL0O0J0U TIpOcRaong,
e Autoparormolnuéva cuoTnuata eAyxou pocBaocng,

e Movipol pnxaviopol KAsWwpatog Bupwy Kat Tapabupwy,

e Alaxeiplon KAEWBLWV

e Movipa oteAexwpévn utodoxn

e KAewbapleg pe KwAIKO OTIC TTOPTECR

e E&omAlopoi mapakoAouBbnaong (Tt.X. CUCKELH cuvayepHoU, BvteoeTTPNON)
e Kataypadn emiokentwy

e YTOXPEWTIKN XPrionN KAPTWYV TAUTOTNTAG

e Ekmaidevon yla tnv emiyvwon tng acddaielac.

2. ATtOTPOTIA XPrONG TWV CUCTNHATWY eMeéepyaciag dedopeEvwY Xwpig e€oualodotnon
(Aoyikog EAeyxog IPpOCGRACNG). ZUYKEKPLUEVA, AapBAvovTag ta e€Ng HETPA:

e JUOKEUEC OLIKTUOUL OTIWC CUCTAHATA avixveuong eloBOoANG, poUTEP Kal TelXN
pootaciag

e Aocdalnc eicodog pe povadiko avayvwpLloTIKO XpRoth, Kwdlko Tipocfacnc Kal
OeltepO Ttapayovta tavtomoinong (OTP, MFA, 2FA).

¢ H oAtk eTtitdooel KA wpa Twy oTaduwy epyaciag ou dev emtitnpouvTal.
Edappoletal Kwdkog TpocBacng otny mpootacia 066vng £€ToL WoTE av o
Xpnotng &exdoel va kKAeWwaoel Tov oTabpuo epyaciag, va dlacdaliletal to
auTopato KAeidwpa.

o Kataypadn kat avaAuon Xprnong tou cUCTANATOC



MpoéoBaon Bacel pOAWYV yla KPIOIUA CUCTHUATA TIOU TIEPLEXOUV TIPOCWTILKA
oedopueva

Aladlkaoia yla evnUEPWOELG POUTIVAC TOU CUOTAMATOC YIA YWWOTEC EUTIADELEG
Kputttoypddnon okAnpwyv diockwv ¢popnTwyV UTIOAOYLOTWY

MapakoAouBnon yla evtdbeleg acpaleiag oe kKpiolpa cuotApata

Avdrmtuén Katl evnuépwaon AoylopilkoU Ttpootaciag amoé oug

HEHOVWHEVOC KATAPEPLOPOC OIKAIWHATWY XPNOoTWYV, EAEYXOC TAUTOTNTAC UE
KWO3LKO TIpOcBaocnc Kal ovopa XpAoThn, XPrnon EEUTVWY Kaptwy yla cuvdean,
eAdxlOTEC amAITAOCELG YA KwdLkoUC Tipoofacng, dlaxeiplon Kwdlkwy tpocfaong,
aitnua yia Kwdlko poopacng Hetd ano adpdvela, Tpootacia Kwolkou
pooPaong yla BIOS, umAokdplopa ewtepikwy Bupwyv (T.X. BUpeg USB),
KpuTtttoypddnon dedopEvwy, TIPOoTACia armo LoUg KAl Xpron TeXwy tpootaciag,
cuoTnpata avixveuong eLoBOoANG.

3. AlaocpdAilon OTL Ta ATopa TIoL dlKAlOUVTAL VA XPpNCLUOoTIoIo UV €va cUoTnUaA

enefepyaoiac 6edoPEVWY UTTIOPOUV VA £XOLV TIPOCBAcn HOVo ota dedoUEVA aTa oTtoia

€xouv dlkaiwpa tpooBacng Kal OtL Katd tn dldpKela tng emeepyaaciag f tng xpnong Kat

HETA TNV atoBnKeuon, deV ETUTPETETAL N AvVAYVWOT, avilypadr, TpoToToinon n

olaypadn Twy TTPOCWTILKWY dedONEVWY Xwpic e€ouolodotnon (EAeyxog mpoofaocng ota

dedopeva). ZuyKeKpLUEva, AapBavovtag ta e€Ng HETpa:

2UOKEVEC OLIKTUOU OTIWCE cUCTAHATA avixveuong eloBOANG, poUTEP Kal TelXN
pootaciag

Acdalng eicodog pe povadikod avayvwpLloTiKO Xprotn, Kwdko tpocfacng Kal
OeltepO Ttapayovta tavtomoinong (OTP, MFA, 2FA).

Kataypadn kat avaAuvon Xprnong tTou cUCTAPATOC

MpocBacn Baocel pOAWYV yla KPICIUA CUCTHHATA TIOU TIEPLEXOLV TIPOCWTIKA
oedopueva

Kputttoypddnon okAnpwyv diockwv ¢popnTtwy UTIOAOYLOTWY
Avdarttuén kal evnuépwoaon AoylopLIkoU Tipootaciag amo 1oug

Juppopodwon pe 1o Mpotutro Acpdielag Aedopévwy Blounxaviag Kaptwy
MANpwuwv

Oplopog kal dlaxeiplon evvolag e€ouolodotnong Bacel poAwy, pocBacn ota
TIPOCWTILKA dEDOUEVA POVO AGYyw AvAYKNG yLd yvwaon, YEVIKA dikalwpata
TIPOoBacng HOVO YA TIEPLOPLOUEVO ApLBO JlaxelploTwy, Kataypadr tpocBacng
Kal EAeyxol, Kputttoypdadnon dedoPEVWY, CUCTAKATA avixveuong eloBoAng,



aocdaing arnodnkevon popewv deSOPEVWY, ACPAAEIC YPAUUEC DESOUEVWY,
KIBwTla dlavop g Kal Ttpidec.

4. AlaoddAilon 6tL dev eival edLkTh N avayvwon, avilypadn, tpomomnoinon f daypadn
TWV TIPOCWTILKWY OEJOUEVWV XWPIC TNV £E0UCLOOOTNCN KATA TNV NAEKTPOVIKN
petddoon, yetadopd r anobnkeuon Kat Ot eival ePIKTO va etaAnBeutel kal va
kaboplotei oe toloug dopeic mpoBAETETAL N dlaBiBacn TPOCWTIKWY OEOOUEVWY HECW
eEomMAlOPWYV petadooncg dedopevwy (EAeyxoc dlaBifaonc dedopevwy). ZUYKEKPLUEVA,
AauBavovtag ta e€ng pETpa:

o Kputtoypdadnon emnikowvwviag, dtoxetevon (VPN = Elkoviko 131wTtiko diktuo),
teixog mpootaociag, acdaleic cuokevaoiec petadopdg o epimtwon GUCIKAG
petadopdg, kputttoypddnon GopnTwV UTIOAOYLOTWV.

5. AlacddAion Ot eival ePIKTH N EK TWV UOTEPWYV £EETACN KaL O KABOPLOPOG AV Kal ATtO
TIolov elonxBnoay, tpomotolionkav f apaipednkav ta tpoowTikda dedopgva amo ta
ouotApata emeéepyaciag 0eOOUEVWY (EAEYXOC KATAXWPLONG). ZUYKEKPLUEVA,
AauBavovtag ta e€Ng pETPA:

o Kataypadn kat avaAuon Xpnong tou cUCTAPATOC

o [lpooBacn Baocel pOAWYV yla KPICIUA CUCTAHATA TIOU TIEPLEXOLV TIPOCWTIKA
dedopeva

e 2uoTApatakataypadng kat dnuovpyiag avapopwy, HEPOVWHEVOCG KATAPEPLOHOC
OKALWHATWY XPNOTWV yla Eloaywyr], Tpototoinon n adaipeon cOPPWvA PeE TNV
gvvola e€ouaclodotnong BAcel poOAwWV.

6. AlacpAAlon OTL N eMEEEPYATIA TWV TIPOCWTILKWY dEOOUEVWY OTO TIAAICLO pLag
emeepyaciag mpoowTikwy 6edOHEVWY TIOU €xEL avatebel paypatormoleitat
ATIOKAELOTIKA cUPWVa e TIg 0dnyieg Tou e€aywyea dedopevwy (EAeyxocg epyaaciag).
2UVKEKPLUEVA, AapBavovTag ta e€ng petpa

¢ YTOXPEWTLIKN eKTTAIdEVON ETTyVWGONC acdAAELAC KAL IOLWTLIKOU ATIOPPATOU yia
O0Aoug Touc epyalopEvouc

e Awadkacieg mpooAndng UTTAAARAWY TTOU ATTALTOUV TN CUPTIARPWON €VOCQ
AeTTOPEPO UG EVTUTIOU aitnong yla epyalopévouc oe BEoelg Kaiplag cnuaaciag e
POoBacn o€ oNUAVTIKA TIPOCWTIKA dedopEva.

e Ale€aywyn TTEPLODIKWYV EAEYXWIV.

e Edappoyn dadikactwy ou dtachaAidouv OtTL N eneepyacia TwY TPOCWTILKWYV
0edouEVWY Tipaypatomoleital pévo cupdwva Pe TIc odnyieg tou e€aywyea
dedoPEVWY, KAAUTITOVTAC TUXOV deuTepelovieg uTteUBLVoUG eTteepyaaiac,
OUUTIEPIAQHBAVOUEVNC TNG OXOAACTIKNC ETUAOYHC TOU KATAAANAOU TIPOCWTILKOU
KL TwV TTapOX WV UTINPECLWYV KAl TtapakoAouBnon tng ektéAeong tng cvuBaonc,



oLvayn KATAAANAWY cupPdWVIWY eTteEEpyaciag dEDOPEVWY PE DEUTEPEVOVTEC
uTteVBUVOUC eTie€epyaaiag TTou TtEPAAUBAVOUV KATAANAC TEXVIKA KOl
OPYAVWTLIKA PETPA acdAAELAC.

7. AlaocpAAlon OTL Ta TIPOCWTILKA dedopEva TipooTateovTal anod akouola Kataotpodn n
anwAela (éAeyxog dlabeopoTNTAC). ZUYKEKPLPEVA, AdduBAvovTag Ta e€nNg peTpa:

e Awadikacieg dnuloupyiag avilypadwyv acdaieiag kat cuoTAPATA AVAKTNONG,
ededPLKOi OLAKOULOTEG O€ EeXWPLOTH TOTtoBECIA, KATOTITPLOPOC OKANPWY JioKWYV,
adlAAELTTTN TIAPOXN EVEPYELAC Kal BonBntikA povada tpododoaiag,
ATTOPaKPLOHEVN anoBnkeuaon, TtapakoAoUBnon KAlHATog Kal EAsyXoc yla
OLOKOULOTEG, TIUPAVIOXEC TIOPTEG, AVIXVELON TTUPKAYLAC Kal Katvou, cuoTtnua
TtupooBeaong, cuoThuata mpootaciag anod uc/Teixog Mpootaciag, mpootacia
aTto KAKOBOUAO AOYIOHLKO, ATIOKATACTAGCH KATACTPODNC KAl OXEDOL0 EKTAKTNG
avayknge.

8. AlaodpdAlon otL ta dedopeva Ttou cUAEYovTaAL yla dladopoug oKoToUG 1 dLAdopEC
apXeg pmopouv va uttoBANBoUV oe Eexwploth emteepyaacia (EAeyXog dlaxwpLlopo).
2UYKEKPLUEVA, AapBavovtag ta e€Ng HETpa:

e 'Evvola ecwteplkoU TIPOYPAPHATOG-TIEAATN KAL TEXVIKOC AOYIKOCG SLaXW PLOHOC
0eOOUEVWY TIPOYPAUMATOC-TIEAATH, avarttuén evvolacg e€oualodotnong Baoetl
POAWYV, dLaXWPLOPOC OEQOUEVWYV JOKIUNAG Kal OEQOUEVWYV TIPAYHATIKOU XPOVoU.

TpéxovtecOpot kat MpoilmoBEoelg Emyxelpnuatikwy Aoyapiacpwyv PDF Maptiog
2026
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