YMoOBUM 06CNyroByBaHHS
Viber

OctaHHi 3MiHn: 18 cepriHa 2026 poky

Mwu HeaBHO OHOBM/IN HaLLi yMOBM Ta MoJiTUKY. Bu MoxxeTe o3HanioMuTucs 3i
3MiHamu TyT.

3BEJIEHHA JOrOBOPY MPO ENEKTPOHHI KOMYHIKALIIT 419 KOPUCTYBAUYIB 3 EE3
TA BEJIMKOI BPUTAHII: 3aBaHTacTe 3BeAeHHS AOroBOPY MPO €NeKTPOHHI

KOMYHiKaLil TyT. Lle 3BeJeHHSA MICTUTb OCHOBHY iH(bOpMaLlito Mpo Hall CepB.ic 3
eNeKTPOHHNX KOMYHiKaLin | OCTynHe AnA Hawux kopuctysadis 3 EE3 Ta Benukoi
BpuTaHil (a TakoX AN BCiX iHLWMX, XTO 6a)Kae 03HAaNOMUTUCS 3 HUM A5 MOPIBHAHHSA).

3mict

HopaTtkoBi ymoBu ansa okpemux Cepsicis
Hawi Cepsicu

MpaBo3paTHICTb i BiANOBIAHICTb KpUTEPIAM
O6nikoBuii 3anuc i peecTpauif

NMiueHsii Ta NpaBa iHTeNeKTyanbHOI BNaCHOCTi
3aranbHOAOCTYNHUA KOHTEHT

O6MeXKeHHA BUKOPUCTAHHA

MnaTeXi Ta 360pu

lNMoBepHeHHA KowTiB

KyniBnsa yepe3 Yar-60T1

CTOpOHHI TOBapu Ta nocnyru

MpunuHeHHsA

be3neka Ta nigTpUMKa

BiamoBa Bip, rapaHTii

O6MeXKeHHs BignoBiganbHOCTI

3BiNbHEHHA Bif BianoBiAaNnbHOCTI
3acTocoBHe NnpaBo Ta pPUCANKLIA

ApbiTpa)k Ta BigMOBa Bifj KONIEKTUBHOIO NO30BY
IHWIi NONOXKeHHSA

KopucTtyBaui 3 06Me)XeHUMU MOX/IUBOCTAMMU
3B'AXKiTbCA 3 HAaMU

CneuianbHi ymoBu Viber Out gns cepsiciB A3BiHKIB
Oco6nuei ymoBu HapaHHa cepeicy Viber eSIM

[sKyeMo, Wwo aapyete HaM rapHUin HacTpi, BUKOPUCTOBYIOUM Pi3Hi cepBicu, Lo
nponoHytoTbea y Viber!

Lli YMoBwM o6cnyroByBaHHs (Hafani «<YMOBWU») perlaMeHTYOTb Balle BUKOPUCTaHHSA
nporpamu Viber, Be6canTy Viber Ta cepsici, dyHKUin, nnaTtdhopm abo npoaykTis Viber,
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SIK ONMcaHo HuxYe. Lli YMoBUM cTaHOBNATHL HOPUMANYHO 060B'I3KOBUI AOrOBIp MiXK BaMu
Ta Viber Media S.a.r.| (Hagani «Viber», «<Haww» a6o «Mu»). [POCUMO yBaXKHO
03HanoMMUTUCA 3 HawnMn YMoBaMu. Mun Hamaranucsa yHUKaTn cknagHux opuanyHux
TEPMIHIB, ane He MOIN 30BCiM YHUKHYTW (OPMYNtOBaHb, IKi TpaguLinHO
BMKOPUCTOBYHOTbCA B KOHTPaKTax, afXXe Lie opuanyHo 060B’'A3KOBUI JOrOBIp MiX
Bamu Ta Viber. Lli YMoBM BkntoyatoTb B cebe Monituky npuHATHOro

BukopuctaHHa («MMB»), MoniTuky KoHdiaeHuinHocTi Viber Ta pernameHTytoTbCH
HUMMW.

LIM B/ NIATBEPOXKYETE, LLLO BU O3HAUOMMUIINCA 3 HALLMMM YMOBAMMW.
IHCTAJTIOKOYW MPOIPAMY VIBER, BIAKPUBAIOY ABO BUKOPUCTOBYOYIM HALLI
CEPBICW, B 30BOB’A3YETECb JOTPUMYBATUCH LINX YMOB. BU NMOIOAXKYETECH
OOTPUMYBATUCA YCIX SACTOCOBHUX 3AKOHIB | MPABWJT 14 HAC
BMKOPUCTAHHA NMPOIPAMW TA CEPBICIB VIBER, A TAKOX BU3HAETE, LLO L]
YMOBW CTAHOBJIATb OB0B'A3KOBUW ENEKTPOHHWUI OOrOBIP, AKUWA MAE
NMO30BHY CUJTY, MDK BAMU TA VIBER. MTPOCUMO HE KOPUCTYBATUCA
MNOCJTYTAMWU TA HE BCTAHOBJTIOBATWU MNMPOIPAMY VIBER, AKLLO BU NMOBHICTIO ABO
YACTKOBO HE MOIroXyeTecsd 3 UMM YMOBAMMW.

MOBIAOMJIEHHA MNMPO APBITPAXX Y CLUA: LIl YMOBU MICTATb APBITPAXXHE
3ACTEPEXEHHSA. BU TTIOTOXKYETECH, WO 3A BUHATKOM MNMEBHUX BUHATKIB,
CMNoPU MDK HAMU MAIOTb BUPILLYBATNCA B OBOB'A3KOBOMY APBITPAXXHOMY
NoPAAKY, MPNUYOMY BU TA VIBER BIAMOBJIAETECDH BI/, NMPABA BPATU YHACTDb Y
KOJIEKTUBHOMY MO30BI YN KOJIEKTUBHOMY APBITPAXI. B/ BINTPABI
BIAMOBUTUNCA, AK OTTMCAHO HMXXYE B APBITPAXXHOMY 3ACTEPEXEHHI.

JOCTYN 40 C/TY)XB EKCTPEHOI I0MOMOIM: Hawi CepBicu He 3aMiHIOOTb BaLLl
3BMYaNHUIN MOGINbHWIA abo cTalioHapHWIA TenedOoH i He NpU3HaYeHi Ans 34iINCHEHHS
eKCTPeHUX A3BIHKIB Y NliKapHi, NPaBOOXOPOHHI OpraHu, NyHKTU Megu4HOI AOMNOMOIM YK
CNy>x6u eKcTpeHoi gornomorn. 3okpema, 3a BUHSATKOM Viber Out, Hawwi CepBicu He
JatoTb 3MOru 3AiliCHIOBATK Taki A3BiHKWY, | Viber He Hece BianoBiganbHOCTI 3a TaKi
[A3BiIHKM ab0 HEMOX/UBICTb IX 34iNCHUTW. Y pasi noTpebu, BU NOBMHHI CAaMOCTIAHO
3a6e3ne4ynTun JOCTYN A0 aNbTePHATUBHOIO 3acoby 3B'A3KY A1 34IMCHEHHS EKCTPEHUX
[3BiHKIB.

3MIHU 40 YMOB: Mu nocCTiMHO NpautoeMo Hag, PO3LUMPEHHAM QYHKLiOHany HaLmx
CepsBiciB Ta NOKpaLLEeHHAM HasiBHUX MPOAYKTIB. Y 3B'A3KY 3 LiMM, @ TaKOX 3
ypaxyBaHHAM MOXXJIMBUX 3MiH Y YUHHOMY 3aKOHOZaBCTBi, MM MOXXEMO 4ac Bif yacy
OHOBOBaTK abo 3MiHOBaTK CBOI CepBicK, B TOMY YMCHI IXHIO DYHKLiOHaNbHICTb, a
TaKOX NepiofgnyHO NepernsaaTt Ta nepesmaaBaT Li YMOBM, W06 BOHU NpaBUSIbHO
Bifobpaxkanu Hawi Cepsicy Ta npasuna. Mm BHOCUTUMEMO 3MiHW NULLE B Ti
MOJIOXKEHHS, AIKi CTaHyTb HEBIAMNOBIAHUMM @60 HEMNOBHUMMU. AKLLO iHLLE He
nepenb6ayeHo 3aKOHOM, MU MOBIAOMUMO Bac NMcbMoBO 3a 30 gHiB (Hanpuknag, Yyepes
nporpamy, Be6caiT abo efIeKTPOHHOK MOLTO). My TaKoX OHOBMMO AaTy y BEPXHil
YaCTUHI HalWKMX YMOB i JaMO BaM 3MOry B 6yAb-IKMIN Yac NOBEPHYTUCA A0 NonepeaHbol
Bepcii YMoB. 3MiHKN A0 UMX YMOB HabyBatoTb YMHHOCTI Yepes 30 gHiB nicns
MMCbMOBOIO MOBIAOMNEHHS. AKLLO OHOBMEHI YMOBUM Habyiv YNHHOCTI 11 BU
NPOAOBXYETE KOpUCTyBaTUCA Hawmmm CepBicamu, Lie 03Ha4vae Bally 3rogy 3
OHOBJIEHNM TEKCTOM YMOB. AKLLO BU He 3rogHi 3 byab-skumn aMmiHamu y Cepaicax abo
YMoBax, BU MOXeTe NMPUNUHNUTYU CBOI BiAHOCMHW 3 HAMU BigNOBIAHO A0 po3ainy
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«MpunuHeHHa Aii». Cnig 3a3HaymTy, WO 3MiHK A0 umx YMoB a6o lNporpamu Viber
HabyBatOTb YNHHOCTI HeranHo 6e3 nonepegHbOro MMCbMOBOIO MOBIAOMIIEHHS, AKLLO
TaKi 3MiHM CNpPAMOBaHi Ha Ballly KOPUCTb, MatoTb CYTO aAMIiHICTpPaTUBHUI xapaKkTep i
He MaloTb HEraTMBHOIO BMJIMBY Ha Bac abo NPSAMO BCTAHOBJIEHI 3aKOHOM.

1. NopaTKoBi ymoBu Ansi okpemux CepeiciB

Ha pesiki ¢pyHKyii Hawmx CepBiciB MOXYTb MOLUMPHOBATUCA JOAATKOBI YMOBU 1
10J1I0XKEHHS, 3 AKUMU BaM CJliff 03HaNOMUTUCA [0 NMOYaTKy BUKOPUCTaHHSA 3a3HavYeHNX
¢yHKUiV | CepBiciB Ta AIKi 3aCTOCOBYIOTbHCSA Ha AOAATOK [0 UnUX YMOB y BifMnoBigHNX
BunagKax.

[opaTkoBi yMoBU 11 nonoxeHHs Viber (Hagani «[logaTKoBi yMoBM»):

YMoBuU o6cnyrosyBaHHSA nnaTixkHux cepsicis Viber

Yropa 3 po3po6Hukom Viber

YMoBM Ta Nono)XeHHa Ana o6nikoBux 3anucis Komnaxin Viber
YMoBu Ta nonoxxeHHs Viber Dating

Y pasi BUHWKHEHHS! NPOTUPIY MiX UMK YMoBaMu Ta [logaTKOBMMU YMOBaMMU
nepeBakHy cusly MaTuMyTb [ofaTKOBI yMOBMU.

2. Hawi Cepsicu

lporpama Viber € koMyHikaLiviHO 1aThopMOro, iIKa O03BOJISIE 34IMCHIOBATU r0/10COBI
Ta BigeoA3BIiHKM, 0CO6UCTI Ta rpynoBi A3BiHKW, 06MIHFOBATUCS TEKCTOBUMM
MOBIJOMJIEHHAMM, HafiCU1aTH Bifeo Ta 306PaXXeHHS, [iIMTUCS CBOIMU JyMKaMMy,
CTBOPOBATU rpynu, CrisIKyBaTUCA y CriJibHOTax Ta KaHaJsiax Towo. Mu 3anuniwaemo 3a
C060+0 NpaBo B 6YAb-AKWI Yac 3MIiHOBaTH, OHOBJIFOBATHU, MOAEPHI3yBaTHU, MOANQIKyBaTH
Ta nepernsgatu Hawi Cepsicu i [porpamy Viber abo npunuHnty HagaHHSA CepsiciB.
3BEPHITH yBary, Lo AesiKi CEPBICU MOXYTb 6yTU HEAOCTYMHUMM y BalLivi KpaiHi abo MaTu
reorpagiyHi 06MeXXeHHS.

Hapasi My nponoHyeMo HaBeAeHI HMXKYE CepBicK, cepeq AKMX € 6e3nnaTHi cepsicu
(Hapani «be3annaTtHi cepBicu») Ta NnaTHi cepeicy, WO NigNsratoTb onnaTi B Nporpami,
ofiHOpas3o0Bil Nokynui abo nepiognyHin nepeannati (Hagani «MnaTHi cepBicu»), AK
onncaHo HMxYe B po3gini «Mnatexi Ta nepegnnatu» (CyKynHo «Cep.icu»):

e [porpama Viber: Komn'toTepHi Ta MO6iNbHI Bepcii nporpamun ans A3BiHKIB Ta
NoBiZOMEHb, po3pobneHi kKomnaHieto Viber. B NOBUHHI po3yMiTw, Wo nogi6Ho
[0 3BU4aNHOro MO6INbHOro 3B'A3KY 6yAb-AKNil aBOHEHT, AKMI 3HA€E BaLl HOMep
TenedoHy i mae Viber, MoXxe BaM NoA3BOHUTK abo HaZicnaTy NoBiAOMIIEHHS
yepes Hawi Cepgicy, Ta 6yAb-AKUIN aBOHEHT, AKOMY BU BignpaBumn
NOBIAOMJIEHHSA, MOXXEe BUKOPUCTOBYBATU 3MICT BaLLOro NoBiJOMJ/IEHHA Ha
BflaCHUM poscya,.

o Cepsicu a3BiHKiB; Viber Out (nepepgnnaTta Ta NoNnoBHeHHs paxyHKy): Viber
nponoHye nnatHuin cepsic Viber Out, akuin gae amory TenedoHyBaTH
KopucTyBayam, siki He MatoTb Viber (Ha cTauioHapHi Yn MOGiNbHI HoMepw) y
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BCbOMY cBiTi. Viber Out nponoHye pi3Hi NnaHun nepeannatv (Hagani KoXeH
okpeMmo «lMepepnnata Viber Out»). Ik kopucTtyBau Viber BU TakoX MoxeTe
MOMOBHIOBATY CBIll paxyHOK AJ/1si chiaTh 3a A3BiHKM (Hagani «[MonoBHeHHs
Viber») 3a fonomoroto ofHOpas3oBoro nyaTexy abo perynsipHUX nnaTexis.
JoknagHiwe AnBiTbCA HMXKYe B po3gini «CnewianbHi ymosu Viber Out gns
cepBiciB A3BiHKIB».

e Viber In: Bu moxxeTe oTpumyBaTu y lNporpami Viber BxigHi A3BiHKK, 3reHepoBaHi
3a Mexxamu Mmepexi Viber, Big cBOiX ApysiB abo iHWNX NOAEN, SIKi A3BOHATb Ha
Bawl Homep. Viber In HagaeTbcsa 6e3nnaTtHo, | BU MOXKeTe B 6yAb-IKMIA Yac
BUMKHYTK nocnyry Viber In y HacTpovikax nporpamu. BxigHi A3BiHKM Big
HOMepIB, AKMX HEMAE Y BALLOMY CMUCKY KOHTAKTIB, MOXYTb OyTH ifeHTUPiKOBaHi
3 MeTO 3aXMUCTY KOpPUCTYBaYiB BifJ Llaxpancraea Ta criamy.

e lpeHTudikauis aboHeHTIB: cneuianbHa QyHKLiA, 3@ JOMNOMOroH AKOI
KopucTyBaui Viber MOXXYTb 3aXUCTUTUCA Bif LLaxpancTea Ta cnamy,
BM3Ha4aroum abOHEHTIB BXigHUX A3BIHKIB Ha XHi MPUCTPOI 3 TeNnePOHHUX
HOMepIiB, AKUX HEMAE B CMNCKY KOHTAKTIB.

e CTuKepu Ta MacKu: BU MOXXETe 3aBaHTaXKyBaTu i CTBOproBaTH LMGPOBI CTUKEPU
y Mporpami Viber abo kopucTyBaTuca mackamu Viber. Konu Bu cTBoptoeTe
LUndpoBi cTuKepu B Hawwomy CepBici, BOHM MatoTb BignoBigaTy Hawin Monituui
NPUIAHATHOIO BUKOPUCTAHHA. [lesKi CTUKepun NPpONoHYoTbCA 6e3nn1aTHo, a AesKi
MOXXHa npuabaTu.

e Viber Plus: nepegnnatHukam Viber Plus HapgatoTbca nnaTHi cepBicy, AKi
MPOMOHYIOTb €KCKNIO3MBHI QYHKLI, LLLO MOXYTb Yac Bif Yacy 3MiHOBaTuUCS, B
TOMY YMCIli NpUBINel B Mara3uHi CTUKepIB, BiACYTHICTb peksiaMu, NpioputeTHa
niaTpumka Viber, eKckno3nBHa eMbneMa, YHiKanbHM 3Ha4oK Viber, nowmnpeHHs
BeNIMKUX anniB Ta 6araTo iHLWMX MOXJIMBOCTEMN, LLLO MOXYTb Yac Bif, Yyacy
oHoBntoBaTucA. Viber 3anuwae 3a co60to NpaBo B 6yAb-IKMIA Yac AoAaBaTH,
BUAANATU Ta 3MiHOBaTK QYHKLII, WO BXOAATb A0 nnaHy nepeannatu Viber Plus.

e Viber Dating: Bu Mo)xeTe cTBOpUTU Npodinb y Viber Ta ckopucTaTUCS HaLLUM
cepBicOM AN 3HaMOMCTB. BiH NOKNMKaHMn JONOMOITU BaM Yy MOLUYKY 1
3HANOMCTBI 3 HOBMMMU IFOAbMMU, @ TAKOX y NOBYA0BI APY>XXOM Ta CTOCYHKIB. Lien
cepBic pernameHTyeTbcs YMoBamMu Ta nosnoxxeHHamu Viber Dating.

e 0O6nikoBi 3anucu KoMnaHii (MiKpo- Ta Manuii 6isHec): BlaCHMKN MiKpo- Ta
Masnoro 6i3Hecy MOXyTb 36i/bLLUMTN CBOIO AiNOBY aKTUBHICTb i CTBOPUTHU
6izHec-npodinb y nporpami Viber (Hagani «06nikoBUit 3anUc KOMNaHii»), Lo Aae
3Mory 6e3nocepefHbO B3aEMOAIATHU 3 KITIEHTaMK, B TOMY YUCHTi NpOCyBaTh CBOI
TOBapu Ta NOcNyrun i 6e3ne4yHo KOpMCTyBaTUCA OCOBUCTUMM NOBILOMIIEHHAMM.
O6nikoBiI 3anncy KOMMaHin Ta 6i3Hec-cepBiCU pernaMeHTyoTbCc YMOBaMU Ta
NonoXXeHHAMM ANna obnikoBux 3anuciB komnadin Viber.

Konu kopucTyBaui WykatoTb abo nepernsgaroTb 06/1iKoBi 3anucu komnatin y Viber,
30KpeMma y creuianbHOMy 6i3Hec-kaTanoai, Hal anropuTMm Bigobpa)kae Ta COpTYE iX Ha
OCHOBI KiNlbKOX OCHOBHUX NapameTpiB, 30KkpeMa (i) kaTeropusaldii 6isHecy, BK/IHoYaroun
KaTeropito, 0bpaHy KOMNaHieto, Ta 6yab-sKi KaTeropii abo nigkarteropii, aBBTOMaTU4YHO
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BM3Ha4eHi abo yTouHeHi Viber Ha OCHOBI OCTYNHOI iHPpopMaLlil, Takoi ik HasBa abo
onuc 061iKoBOro 3anuncy KoMnaii, 6yab-akui onybnikoBaHum 6isHeC-KOHTEHT abo
Bigo6paXkeHi 6isHec-ToBapy (SIK Lji TepMiHM BU3HA4YeHi B YMOBaX BUKOPUCTAHHS
o6nikoBux 3anucie koMmnaHin y Viber); (ii) peneBaHTHOCTI 3anuTy KopucTyBaya
(Hanpuknag, BiANOBIAHICTb K/THOYOBMX CNiB Y Ha3Bi YM Onuci 0671iKOBOro 3anucy
KoMnaHii, po3TallyBaHHsA KOMMaHii, kaTeropisi 6iaHecy), (iii) BnogobaHHs Ta Mogeni
NoBe/iHKM KOPUCTYBaYiB (BK/HOYHO 3 MUHYIMMU B3AEMOAISIMU, iCTOPIEO MOLLYKY Ta
B3aEMOZI€L0 3 NOAIGHNMUN KOMMaHiAAMM), AKLLO Y KOpUCTyBaya He BUMKHEHa
nepcoHanisauis KOHTeHTY. Konv nepcoHanisauif yBiMKHeEHa, pi3Hi KopucTyBa4i MOXYTb
6aunTK AN15 CXOXKMX MOLLYKOBUX 3anUTIB Pi3Hi peaynbTaTi y pisHoOMY nopsaky; (iv)
3arasibHUX AiNoBUX B3aEMOfil Ta piBHA pearyBaHHs, (V) BignoBigHOCTI NoniTukam
Viber, a Takox (Vi) HassBHOCTi B 06/1iKOBOMY 3anuci KoMnaHil akTMBOBaHOI hyHKLi
«MpocyBaHHs» (BXOAWUTb A0 NIATHOMO NiaHy Ans 6isHecy), ska MoXe NigBULLUTY
BUAUMICTb NOPIBHAHO 3 06/1IKOBMMM 3anucamu, B AKMX Ust QYHKLiS He akTUBOBaHa.
MNpocyBaHHA BNAMBaE Ha BUAMMICTb 06/1IKOBOrO 3anucy, ane He rapaHTye KOHKPETHOro
PenTUHIy abo NosuLii B pesynbTaTtax nowyky. ABToMaTnuyHa kaTeropumsadisi He
03Hauae, wo Viber cxBantoe 06/1iKOBUI 3annc KOMMaHii abo horo nponosuLii, i 3 Yacom
MOXXe 6yTu ckopuroBaHa abo BunpasneHa.Viber Moxke nepiognyYHO OHOBJOBATY Lii
napamMeTpu s noninweHHA KOpUCTyBaLbKoro Aocsigy Ta nepcoHanisadii. Okpim
06NiKOBUX 3annciB KOMNaHiN, y 6isHec-kaTanosi Viber Takox MOXyTb Bigobpaxkatucs
6inbLUi NepeBipeHi 06/1iKOBI 3anNncK KOMMaHiIW, AKi yNpaBnstoTbCs Yepes NapTHEPChKI
nporpamu Viber, Ha BnacHui poacyg Viber i 6e3 rapaHTii BKIOUYeHHS. [apameTpu
PENTUMHIY, ONUCaHI B LibOMY PO34iNi, 3aCTOCOBYIOTbCA A0 BCiX BifoOpaXKeHNX aKayHTIB.

e PiweHHa gna 6i3Hecy: ansa BeNnKMx KoMmnaxin Viber nponoHye pisHOMaHITHi
6i3HeC-piLLEeHHS, 3 AKMMU MOXXHA 03HAaNOMUTUCA TYT.

e [naTixHi cepicu Viber: nnatixHi cepicu Viber HagatoTb BaMm gocTyn oo
nNaTi>XXHUX NOCAYT, AK-OT CTBOPEHHA raMaHLs, nepekas Ta OTPUMaHHSA rpoLUen,
AKi HafalTbCSA Yepes HaLOro CTOPOHHBLOIO NoCTavyanbHUKA NAATKHMX MOCAYT.
MnaTixHi cepgicu Viber gOCTynHI NnLwe B NEBHUX KpaiHaX i pernaMeHTyoTbCA
BiANOBIAHMMM YMOBaMM Ta MOJIOXKEHHAMM naTiXXHuX cepiciB Viber onsa takux
KpaiH.

e Viber eSim: cepsicu Viber eSIM gosBonstoTb kopucTyBadam Viber oTpumyBaTu
AOCTYN Ao nocnyr Mo6inbHOro 3B'A3KY, WO nepegdayaroTb NnLLe nepegady
AaHunx, abo KOPUCTyBaTUCS HUMM 3a [OMOMOrow BOyaoBaHoI SIM-kapTw.
Cepsicu Viber eSIM HagatoTbCcs Ha ymMoBax nonepeaHbol onsiaTy Ta
OLHOPa30BOI MOKYNKW. BOHW AOCTYNHI 451 BAKOPUCTAHHA Nulle B
NiATPMMYBaHUX KpaiHax abo perioHax, siki nepiogMyHo BM3HavatoTbes Viber.
[na oTpuMaHHA gofaTkoBol iHpopMalii o3HanomMmTtecs 3 KOHKpeTHUMuU
yMoBaMu HagaHHs cepsicy Viber eSIM, HaBeaeHUMU HXKYeE.

e CninbHOTKM Ta KaHanu: CNiNbHOTM — L€ FPYNoBi YaTw, B AKMX KopucTysadi Viber
MOXYTb Li/IMTUCA KOHTEHTOM i CMiNIKyBaTUCA OAUH 3 O4HUM
(Hagani «CninbHOTa»). YHKLis KaHaniB Aae 3MOry AiNUTUCS KOHTEHTOM 3i
cBOeto ayauTopieto (Hagani «Kanan»). CninbHOTY i KaHanu MoXyTb BKAKOYATU
Ao 1 Mminbsipga kopucTtysauiB Viber. Bci HagicnaHi NoBiAOMNEHHA Ta KOHTEHT,
AKUI Ny6NiKyeTbCs abo NowwmproeTbea y CninbHoTax Yn KaHanax,
pernaMmeHTyTbCA Halwoto MoniTUKO NPUAHATHOrO
BUKopucTaHHs Ta NMonitukoro KoHdipeHuinHocTi Viber. CtBopuTtn CninbHOTY
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abo KaHan moxxe 6yab-ikui kopuctyad Viber. Konu Bu npuegHyetecsa o
CninbHOTK abo KaHany, Bu cTaeTe «Y4yacHMKoM» (CninbHOTK) a6o
«NianucHukom» (KaHany) Ta MoxeTe nolumproBaT CninbHoTy/KaHan iHwum
kopucTyBayam Viber, AKLL0 Taka onuis f03BoJIeHa agMiHicTpaTopamMu. AKLLO BU
cami ctBopunu CninbHOTY a6o KaHan, Bu aBTOMaTUYHO CTaeTe
cynepagMmiHicTpatopom cBoeil CninbHoTU/KaHany. Bu MoxeTe gizHaTucs 6inbLue
npo npusinei CynepagMiHiB TyT i TyT. Moxe 6yTn gekinbka CynepagMiHiB Ta
ALMiHicTpaTopiB, ane 3aranom He 6inblie 250. My6nikyBaTn KOHTEHT y KaHani
MOXYTb nimwe noro CynepagMiHu ta AgMiHictpaTopu. YyacHuk/IMignucHuk
MOXKe 3anMwnTun CninbHoTy abo KaHan y 6yab- KM Yac, HaTUCHYBLUN

KHOMKY «Buitn i BUganuTu». LLLo6 gisHatuncs 6inblie npo BigMiHHOCTI MiX
CninbHOoTamm Ta KaHanamu, a Takox Mpo ixHi yHikanbHi 0Co6nMBOCTI Ta
NPU3HaYeHHs, 03HaMOMTeCA 3 Liieto NOPIBHANBbHOIO Tabnuuelo.

e Yar-60TK: 3a gonomoroto GyHKLil YaT-60TiB Viber B MOXeTe nignucyBaTucs Ha
yaT-60TiB Viber Ta CTOPOHHIX pO3pO6HUMKIB, @ TaKOX HaACKMNaTh h OTPMMYyBaTK
0CO6MCTi NOBIAOMIEHHS Bif aAMiHICTpaTopiB YaT-60TiB (Hagani «4aT-60T»).
CTBOpEHHS, 3aCTOCYyBaHHSA Ta KepyBaHHA YaT-60TamMu AgMiHicTpaTopamu
YaTt-60TiB pernamMmeHTytoTbCS Yrogoto 3 po3pobHukom Viber. Konu By BigBiayete
yaT-60Ta, He NiANMCaBLUMCb Ha HbOTO, BU € rocTeM. AKLLLO BU HAaTUCHETe
KHOMKY nignucku 6yab-ae y Viber un 6yab-Ky KHOMKY, Ky BaM MPOMNoHye
YaTt-60T, a0 NnoyHeTe B3aeMO/ito 3 HaT-60TOM, BU aBTOMATUYHO
ctaHerTe MignucHukom YaT-60Ta i 3MOXeTe HagCcKUIaT NOMY NOBIAOMIIEHHSA Ta
OTpMMYyBaTM NOBIJOMJIEHHSA Bif HbOro. Bu MoxeTe ckacyBaTu NiANUCKY Ha
YaTt-60Ta B 6yAb-AKMIA Yac, HAaTUCHYBLLM KHOMKY BignNUCcKKN. Yepes YaT-60T
KOMIMaHiss MO)ke NPOMNOoHyBaTK BaM KyrnyBaTy TOBapu Ta NOCNYru, K onncaHo
HWxX4e B po3gini Mokynku B YaT-60Tax.

3BepHITb yBary, LL,0 KOHTEHT, onybnikoBaHui y CninbHoTi, KaHani, YaT-60Ti a6o
O6nikoBomy 3anucy KoMmnaHii, a6o ¢pyHkuii Viber Dating, a Tako)x 6yab-aKui iHLLIKWK
3arafibHOAOCTYMHUM KOHTEHT, IKUM AiNATbCs Ha nnaTdopmi, He 3axuLL,aeTbecA
HacKpi3HUM WwndpyBaHHAM, 36epiraeTbea y Viber i Moxke 36epiratucs
ApamiHicTpaTopamu CninbHoTH, KaHany, YaT-60Ta a6o O6nikoBOro 3anucy Komnadii Ta
IXHIMW CTOPOHHIMU NocTavyasibHUKaAMMU, a TaKOXX Y4yacHMKamu uu MNMignucHukamm, siKLLLo
BOHMU 3po6nATb Konii ony6nikoBaHoro KoHTeHTy. KYMIBJIA TA MPOAAXK CMIJIbHOTH,
KAHAJTY ABO YAT-BOTA, KI MAIKOTb NIANMNCHUKIB, YHACHUKIB TA NMOB’A3AHI
MPABA, 30KPEMA POJ1I AOMIHICTPATOPIB, CYBOPO 3ABOPOHEHI.

3. MNpaBo3gaTHicTb i BiANOBiIAHICTb KpUTEpiAM

He koxxeH Moxe cTaTu kopucTtyBadyeM lporpamu Ta Cepsicis Viber. Skwjo BaM Lje He
BUNoBHUA0CA 13 POKIB, BU HE MOXKETe CTBOPHOBATH 06J1IKOBUI 3anmc abo KOpUCTYBaTUCS
Cepicamu. [1TnaTHUMU cepBiCaMm MOXXYTb KOPUCTYBaTUCS JINLLE OCOBM, AKI BXKE JOCAI/IN
MOBHOJIITTA Bif4MNoBigHO O YNHHOIro 3aKOHOAAaBCTBa Y CBOIW KpaiHi/MicLji MPOX1NBaHHS.

KopuctyBaTtuca Hawmmmn CepBicamMu NOBUHHI NMLLE Ti, XTO LiSIKOM 34aTeH 3p0o3yMiTu Ta
noroauTUCA BUMKOHYBaTH Ui YMoBUW. Hawi CepBicy He npu3HayeHi Ana aiten BikoM o
13 pokiB. AKWo0 BN MosioALle, NPOCUMO Bac 3a4eKkaTtu, 0K BaM He BUMOBHUTbCA 13
abo 6inblue BiANOBIAHO 40 YAHHOIO 3aKOHOAABCTBA Y BaLlii KpaiHi/MicLi NPOXXMBaHHS,
i nMwe NoTiM KopuctyBaTtucsa Hawmmmn Cepsicamu. AKLL0 HaM CTaHe BifoOMO, WO BaM
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e He BunoBHunocs 13 pokis (a6o BM e He JOCAT/IM MiHIManbHOO BiKY, 3 SKOrO
ocoba Moxke kopucTtyBaTucs Cepsicamu y BaloOMy perioHi abo KpaiHi 6e3 3roan
6aTbKiB, AKLLO Lel BiK 6inblunit), M1 NPUNUHUMO HaJlaHHA BaM CepBiciB i BUganumo
BaLl 061iKOBMI 3anuc i Bawwi AaHi. Kopuctytoumch Hawmmm Cepsicamu, Bu
NiATBEPAXYETE, LLO:

(i) Bu BnpaBi npuitmaT i YMOBMU.

(i) Y Bac € 3roga Bawmx 6aTbkiB abo OMnikyHa Ha BUKOPUCTaHHs Hawwux CepBiciB, SIKLLO
BW € HEMOBHONITHBOK 0CO60H0 Y BaLLi KpaiHi/MicLi NpOXUBaHHS.

(iii) Bam He 3a60pOHEHO KOMMETEHTHNM OpPraHoM, CY40BUM pilleHHAAM a60 3aKOHOM
yKnagaTtu yroau.

(iv) Bu maeTe BCi BignoBigHi 4O3BONK, 30KpeMa, AIKLLO BY AieTe Bif iMeHi kopriopalii,
ONS MPUAHATTSA UuX YMOB.

AKLLL0 BaM Lie He BUMOBHMUIOCA 18 pokKiB, NONpociTb 6aTbKiB abo onikyHa NpoynTaTy Ui
YMO0BM pa3om 3 BaMu.

LLlo6 kopucTyBaTmca MNnaTHMMK cepBicamMu, BU MOBUHHI MaTK CTaTyC NOBHONITHbOT
0oco6m y Balliil KpaiHi/micui npoxuBaHHs. [eski Cepsicu Viber (Hanpuknag, 06nikoBi
3anuncu KoOMMaHin, cepBicu 3HAMOMCTB TOLLLO) He MPU3HaYeHi AN KopUcTyBayiB
MonogLle 18 pokiB i He MOXXYTb BUKOPUCTOBYBATUCHA HUMM.

[isHanTecs 6inbLue npo BikoBi 06MexeHHA y Viber TyT.

Mwu He 3aaBnsemo, Wo Hawi Cepsick, B ToMy uncni Viber Out, € gocTynHMMun ans
BUKOPUCTaHHA abo A03BONEHNMM 3aKOHOM Y MEBHOMY Micu,i. [TpuiiMatoum pilleHHs
ckopucTaTucsa Hawumm Cepicamu, BU pobuTe Lie 3 BNacHOI iHiLiaTUBW, Ha CBil CTpax i
pU3KK Ta HeceTe Bi4NoBiAanbHICTb 3a OTPUMaHHSA 3aCTOCOBHOIO NpaBa, B TOMY YUCHI
3aCTOCOBHMX MiCLLEBUX 3aKOHIB. 30KpeMa, BM MNOrof)XyeTecsa 4OTPUMYBaTUCA BCiX
3aCTOCOBHMX 3aKOHIB LWOA0 Nnepeaadi TeXHIYHUX gaHux 3a mexi CLUA ab6o Balloi KpaiHu
NPOXMBaHHS.

BukopucTaHHs Nporpamu Ta CepsiciB Viber pernameHTyeTbes Monitukoro
NPUAHATHOrO BUKOPUCTAHHSA.

4. 06nikoBuMi1 3anuc i peecTpauis

Lnsa BukopuctaHHa Cepsicy BaM MOTPI6GHO CTBOPUTU 06J1iIKOBUI 3anuc. Bu norogxxyetecs
HagaTu Ham TOYHY, MOBHY Ta aKTyasbHy iHhopmauito. Bu HeceTe BignoBigasbHICTh 3a BCE,
Lo BigbyBaeTbCsA y BaLIOMYy 06J1iIKOBOMY 3arluCi.

[na oTpMMaHHA JOCTyny Ta BUKOpUCTaHHA aeskux CepaiciB abo GyHKLIR, SKi My
nponoHyeMo Yy cknapgi ceoix CepgiciB, BaM NoTpi6HO 3apeecTpyBaTUCA Ta CTBOPUTH
0611iKOBMI 3anuc, BUGpaBLLM Naposib i 3a3HAaUYNBLUN CBOE iM'Sl Ta iHLY KOHTaKTHY
iHbopMaLiito, B TOMY Ynchi Baww Bik (Hagani «06nikoeuii 3anuc»). Bes iHpopmalis,
HaZaHa B npoueci peecTpauii, pernameHTyeTbca MoniTukoto KoHpigeHuinHocTi Viber.


https://help.viber.com/hc/en-us/articles/8922029685789-Age-restrictions
https://www.viber.com/ua/terms/viber-public-content-policy/
https://www.viber.com/ua/terms/viber-public-content-policy/
https://www.viber.com/ua/terms/viber-privacy-policy/

Lium BM 3060B’'A3yeTECA HaAaTK NpaBAUBI Ta NOBHI peecTpauiiHi AaHi. AKWwo My
BUPILLMMO, LWLO HafaHi faHi HernpaBwW/ibHi, HeakTyaslbHi U1 HENOBHI, MM MaAEMO MpaBo
3ab60poHNTK BaM JocCTyn Ao Hawwmx CepseiciB abo o 6yab-akux pecypcis Viber, a Takox
APUANHUTKA @60 NPU3YNUHUTK Jito Bawworo 06ikoBOro 3anucy. Bu NoBUHHI
3apeecTpyBaTUCSH, 3a3HAYMBLUN CBIil MOTOYHUIA HOMEP MOBINbHOrO TenedoHry. AKLLO
BaLl HOMep MOb6iNbHOro TenedoHy 3MiHUTbCS, OHOBITb MOro B HacTpoikax Mporpamu
Viber. Bu norog)yeTtecsi npuiMaTit TEKCTOBI NOBiAOMIIEHHS Ta TenedoHHi A3BiHKM (Big
Hac abo HallMX CTOPOHHIX MOCTaYaNbHUKIB) i3 KogamMmn Ana peecTpalii B HalLmX
Cepsicax.

HesBa)katoum Ha BuLLe3a3HavyeHe, KoMnaHisa Viber He KOHTPOJIOE Ta He 3060B'siI3aHa
KOHTPOMOBATWN peecTpaLirHi faHi Yn HaZiMHICTb Baworo napons. Lium su
NiATBEPAKYETE, L0 BN HECETE MOBHY BiANOBIAANbHICTb 3a 3aXMCT CBOET iHDopMauii i
napons Ta 6e3neky cBOiX 061ikoBuUx AaHux. Viber Moxke 3anponoHyBaTu BaM 3MiHUTU
iM’'A KOpUcTyBaya i Naposib, AKLWO0 BBa)KaTUMe iX HEHaAiMHMMU, NPOTe BU He
3060B's13aHi Lie pobuTn. Bu HeceTe BiANOBIgaNbHICTb 3a BCe, WO BigOYyBaeTbCA Y
Bawomy 06nikoBoMy 3anuci. Bu norogyxyetecs HeranHo nosigomnaTtu Viber npo
6yab-siKe HeCaHKLiOHOBaHe BUKOPUCTaHHA abo nopyLleHHsA 6e3neku BaLioro
O6nikoBOro 3anucy, 3okpemMa saworo napons. Viber He Hece BignoBiganbHOCTI 3a
36UTKN, AKUX BU MOXKETE 3a3HaTU B pe3ynbTaTi BUKOpUCTaHHA Baworo O61ikoBoro
3anuncy KUMOCb iHLIMM 3 BaLIOro Bigoma abo 6e3 Hboro. KpiMm Toro, B MOXeTe HECTH
BiANOBIfaNbHICTb 3a 36UTKM, AKMX 3a3HanM My abo iHLWa CTOPOHa B peaynbTaTi
BUKOPUCTaHHA Baworo O61ikoBOro 3anmcy KuMoch iHwuMm. Viber mae npaBso
KOHTpontoBaTu Baw O61iKOBMI 3anuc i Napofib Ta Ha BNaCHUI poscyg BUMaraTu Bif
BacC 3MiHUTK Naposib. Bu HeceTe BigNOBifanbHICTb 3a 3aXMCT CBOroO NMPUCTPOLO, 06
iHWi He Mornu oTpuMaTu goctyn o Baworo O6nikosoro 3anucy Viber.

5. JliyeHsii Ta npaBa iHTeNeKTyanbHOI BNIAaCHOCTi

Viber Hapgae BaM rneBHi 06MEeXXeHi, Bi3UBHI, HEBUKJIFOYHI NpaBa, sKi He Nig/isararoTb
rnepeycTyniaeHH!o, o6 B1 Mornm kopuctyBaTtucs lNporpamoro Ta Cepsicamu Viber. Bu
TaKOXX HajjlaeTe HaM eBHi PaBa Ha CBIli KOHTEHT (SIK BU3Ha4YeHO Hux4e), ane Viber He
npeTeHAye Ha npaBo B/IaCHOCTI Ha iH(opmMaLjito, Ky By HagaeTte Yyepes cBin 0671ikoBuii
3anuc abo yepes Hawwi Cepsich.

Hawi Cepsicy Ta maTepianu, BKItOYeHi HaMu y Hawi Cepeicu (Hagani «MaTepianu»),
3axULLEeHi aBTOPCbKMMUM NpaBaMu, NnaTeHTamMu, KOMepPLUiMHOK TaEMHULEHO abo iHLIMMHU
npaBaMu BfIacHOCTI. [lesKi CMMBONK, NOFOTUNN Ta iHLWi 306Pa)KeHHSA, BKIIKOYEHI HAMU Y
Hawwi CepBicK, 3axuLLEHI IK 3apeeCTPOBaHi abo He3apeecTPOBaHi TOProBesibHi MapKu,
TOpProBesibHi Ha3BM abo 3HaKu 06CNyroByBaHHS, WO HanexaTb Viber un iHWKM ocobam
(Hapani «ToproBenbHi MapKu»). [paBo BNacHOCTI, aBTOPCbKi NpaBa Ta iHLWi npaBa
iHTeNneKTyanbHOI BlacHOCTi Ha MaTepianu, lNMporpamy i Cepsicu Viber Hanexatb
komnaHii Viber a6o i niueHsiapam. Kopuctytouncb Hawmmm CepBicamu, BU He
HabyBaeTe XKoAHUX NpaB BNacHocTi Ha Cepgicu abo MaTepianu, Wo MICTATbCSA B HUX.
Bu He MOXXeTe BUKOPWUCTOBYBATHW Hallli aBTOPCbKi MpaBa, TOProBesbHi Mapku (abo
noAi6Hi 3HaKW), JOMEHU, NOroTUNK, GipMoBUIA CTUIb, KOMEpPLiiHIi TAaEMHMLi, NaTEHTH Ta
iHWi NpaBa iHTeNeKTyaNbHOI BIAaCHOCTI, 6€3 HALIOro sIBHO BUpakeHoro go3sony. Viber
noBa)kae npasa iHTeNeKTyasIbHOI BACHOCTI IHLWKUX | IPOCUTb Bac YMHUTU Tak camMo. Mu
HafaeEMO BaM 0OMEXEHY, Bifj3MBHY, HEBUKITFOUHY NiLleH3ito, Lo He nignsarae



nepeycTyrnieHHIo Ta nepefadi, Ha BUKOpUCTaHHA Hawwmx CepsiciB 3rigHO 3 HaLWIMMM
YmMoBamu. OKpiM SIBHO HagaHUX BaM NiLeH3il i NpaB, BaM He HaJartoTbCs XOAHI iHLWi
niueHsii Y npaBa Henpsamo abo B iHLIMI cnoci6. B He MOBWHHI NnepegaBaTu CBOI
npaBa 41 3060B'A3aHHS 3a HaLIMMKU YMOBaAMM HiKOMY iHLLOMY 6€3 Halloi nonepegHbol
MACbMOBOI 3roau.

Viber He npeTeHAye Ha NpaBO BNACHOCTI HAa KOHTEHT, IKUIA BU MOKasyeTe, Ny6iKyeTe,
MOLIMPIOETE, HAACUAETE, BUKOPUCTOBYETE, peKSlaMy€eTe UM HaJaeTe B iHLWNIA croci6, y
TOMY yucni yepes CninbHoTH, KaHanu Ta YaT-60Tn (Hapani «<KoHTeHT»).Llum BK
HagaeTe Viber niueHsito Ha BUKopucTaHHA KOHTEHTY Ans uinein HagaHHsA Cepsicis. Bu
HagaeTe Viber Ta Hawum diniam rnobanbHy, 6e3onnaTHy NiLeHsito, Ska nignarae
nepeycTyrnjeHHIO Ta Nnepefadi, Ha po3MilLleHHSs, 36epiraHHsA, KelyBaHHS,
BUKOPUCTaHHSA, Bif,OOpPaXKeHHs, BiATBOPEHHS], 3MiHEHHS, afanTyBaHHSA, pefaryBaHHs,
nybnikyBaHHSA, aHani3, nepegavy Ta NoLWMPeHHS BCbOro KOHTEHTY, AKWi BU
BignpaBnsieTe B Cepicu. LiA niyeHsis noTpibHa Ans dyHKLiOHyBaHHS, PO3pPO6KM,
HafaHHSA, NPOCyBaHHsA Ta BAOCKOHaneHHsa CepaiciB Ta BUKOPUCTOBYBAaTUMETbCS AN
BHYTPILLHIX OCNIAXKEHb | pPO3PO6KMN HOBMX CePBICiB, GYHKLIN i NPOAYKTIB. XoYa MU i1 He
3060B’A3aHi LbOro pobuTH, M1 MOXEMO NePErNAHYTH, MEPEBIPUTN Ta BUAANUTY BaLl
KOHTEeHT y 6yAb-AKMIA Yac Ta 3 6yAb-KOT MPUYUHK, B TOMY YUCHi AN HAfaHHSA Ta
po3pobku CepaiciB abo 3a HaABHOCTI NiACTaB BBaXaTw, Lo Ball KOHTEHT nopyLuye Ui
YmoBu Ta MoniTuky npunHATHOro BUKopucTaHHs. [poTe nuiwe BN HeceTe
BiANOBiAaNbHICTb 3a KOHTEHT, KM B CTBOPHOETE, NepefacTe, NyoikyeTe,
HaZcunaeTe abo 36epiraeTe 3a gonomoroto Cepsicy.

Viber poarnagaTume BCi Balli BHECKM, B TOMY YUCHI BiATYKW, ifel Y Nponosuuii Wwoao
CepsBiciB, Ik HagaHi o189 BUKOPUCTaHHSA 6e3 6yab-aknx 3060B'A3aHb nepeg Bamu. Bu
MOrofKyeTecs, Lo BCi NpaBa Ha MaTtepianu Ta eNeMeHTH, PO3POBIEHI HAa OCHOBI
BiAryKiB i NpOnNoO3uLin, HanexaTtumyTb HaMm.

Mwu, Hawwi ¢inii Ta Hawi CTOPOHHI NapTHepH MOXXeMo po3milyBaTu B CepBicax nopsag i3
BalWnM KOHTEHTOM, MiXK MO0 YaCcTUHaMU, NOBEPX YN BCEPEANHI HbOro peknamy, B TOMy
yucni nepcoHanisoBaHy. [loknagHiwe ansitbcs B Monituui KoHdiaeHuiHocTi Viber.

6. 3aranbHOAOCTYMHUIA KOHTEHT

KOHTeHT, sskunii Bu ny6nikyeTe yepes Halwi BigkpuTi CninbHOTH, YaT-60TH Ta KaHanw, SiKi €
AOCTYNMHUMMU [J151 BCiX, a0 KOHTEHT, KWW BM nepegaeTe y BigkpuTi KaHanu Ta CrinbHOTY,
BBa)KaeTbCsl 3arasibHOJOCTYIMHUM KOHTEHTOM (Hagani «3arasibHOZOCTYMHUIA KOHTEHT»).

Bu HapaeTe Viber, Hawum diniam, iHwWnM KopucTyBadam CepBiciB i HaWnM Ainosum
napTHepaM HeobMmeXXeHe, rnobasnbHe, 6e3onnaTHe, HEBiA3MBHE Ta 6€3CTPOKOBE NpaBo
Ta NiLeHsito Ha CTBOPEHHS MOXiAHMUX BapiaHTiB, NPOCYyBaHHSA, AEMOHCTpaLito,
TpaHCNALit0, pO3NOBCIOAXKEHHS, BIiATBOPEHHS, NOLUMPEHHS, CUHXPOHI3aLlito,
HaknagaHHs rpadiyHux i 3ByKOBUX edeKTiB, NybiyHe BUKOHAHHA Ta Ny6aiYHUI Noka3s
BCbOro abo MeBHOI YaCTMHM BaLIOro 3arasibHOAOCTYNHOIO KOHTEHTY B 6yAb-AKiN
dopmi, yepes byab-AKi 3acobu MacoBoi iHhopMaLil Ta 3a JOMNOMOror Byab-AKNX
METOAIB PO3MNOBCHOAXKEHHS, SIKi BXKe BiloMi 3apa3 abo 3'aBNATbCA NisHiwe. Konu Bu
CTBOPIOETE, NepepaeTe, NyonikyeTe Yn HagcunaeTe 3araNbHOAOCTYNHUIA KOHTEHT, B
SKOMY BM NMPUCYTHI, BU TakoXX HagaeTe Viber, Hawum ¢iniam, iHWwmMM KopucTyBayam
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CepBiciB i HaWMM AiNOBUM NapTHepaM HeobMeXKeHe, rnobanbHe, 6e3onnaTHe,
HeBig3MBHe Ta 6e3CTPOKOBE NpaBo Ta NiLeH3it0 Ha BUKOPUCTAHHS iMeHi, nogobu Ta
ronocy 6yab-AKoi 0cobu, NpeacTaBeHol y BaloMy 3arasbHOLOCTYNHOMY KOHTEHTI, ¥
KOMEpPLINHUX Ta HEKOMEPLINHUX Linax. Bam He HaneXXxnTb KOMMNeHcaLis 3a Take
BUKOPUCTaHHSA.

BignosiganbHicTb 3a KOHTEHT Hece BUKJTFOYHO KOPUCTYBaY, KW Moro Hagicnae. Viber
3anuwae 3a coboto npaBo nepernsaatv abo BUAANATU KOHTEHT, PO3MILLLEHUI Y
CepBicax, ofHaK BiH He 3000B'I3yeTbCs Lie poouTn. Viber He rapaHTye i He MoXe
rapaHTyBaTW, LLO iHLWi KOPUCTYBayi abo KOHTEHT, AKUA BOHKN po3MilLytoTb y Cepaicax,
BiANoBigaTUMe HawunM YMoBam a6o Monituui NnpuiHATHOrO BUKOPUCTaHHSA. AKLLO BU
BBAXKAETe, L0 6yAb-sKi MaTepiann abo KOHTEHT (B TOMY YMchi KOHTEHT iHWKX
KOpuMCTyBauiB), 4ocTynHui y CepBicax abo Yepes HuX, MOpYyLLYe Balli aBTOPChKi NpaBa
abo € 06pasNNBUM YN HE3AKOHHUM, 3B'SXKITbCS 3 HAMU Yepe3 CUCTEMY NOAAHHS CKapr,
Ik onncaHo B MoniTuwi NPUAHATHOrO BUKOPUCTaHHS.

7. O6MeXXeHHS1 BAKOPUCTaHHSA

Bu moxxeTte BukopuctoByBaTu Halui CepBicu nnLie B 3aKOHHUX LiNISIX | BIAMOBIAHO A0
UMHHOro 3aKOHoAaBCcTBa. 3a60POHEHO 36epiraTy, noLmproBaTh abo nepegaBatu 6yab-AKi
He3aKOHHI MaTepiasin 3a 4ornomMororo Halumx CepsiciB. [lepefaya, pO3rMoBCIOAXKEHHS YN
36epiraHHs1 He3aKOHHUX MaTepianiB abo BUKOPUCTaHHS Halmx CepBiciB Ta iX KOHTEHTY B
He3aKOHHMX Lji/IIX MOXXe MPU3BECTU [0 KPUMIHa/IbHOI Y1 LIMBIIbHO-NPaBoOBOI
BifMNoBifanbHOCTI, IPUNMHEHHS abo NPuU3YNUHEHHS 4il unx YMOoB, BaLLuoro 0671ikoBoro
3anucy Ta npaBa Ha BUKopuctaHHs CepBiciB, a TaKOX [0 BuAa/leHHS Balloro KOHTEHTY.

30KpeMa, 3ab0pPOHSIETLCS POOUTM HACTYMHeE, @ TAaKOXX A03BONATM ab0 3a0Xo4vyBaTh
iHLWNX:

e [€KOMMiNtoBaTH, NPOBOAMUTM 3BOPOTHY PO3POOKY, AM3aceMb1H0BaTh abo iHLWUM
YMHOM CKOpPOYyBaTM KOJ, LLIO BUKOPUCTOBYETLCA B MPOrpaMHOMY 3abe3mneyeHHi,
Mporpami Viber a6o Hawwmx Cepsgicax, y 3py4Hy AJ18 YATaHHSA POpPMY 3 METOHO
BUBYEHHS 6Y4,0BM NPOrpaMHoOro 3abesnevyeHHsi abo KonitoBaHHS YN CTBOPEHHS
iHLUMX NPOAYKTIB, WO 6a3ytoTbes (MOBHICTIO @60 YaCTKOBO) Ha TaKOMy
NporpamMHOMy 3ab6e3neyveHHi.

e OpeHAyBaTu, 34aBaTu B opeHAy, No3nyaTtu, npogasaTu, pO3noBCOAXKYBaTH
MOBTOPHO uuM cybniyeH3syBaT MaTtepianu a6o Cepsicu.

e 3aCTOCOBYBAaTW EKCMIONT ab0 06XOAMTM Hall 3aXUCT A0 ByAb-AKOro pecypcy B
cknapgi Hawwux CepBiciB, B TOMY Yncni 36upatv HoMepu TenedoHiB KOpUCTyBaYiB
ANs 6yAb-AKMX Linen, 30KpemMa, 415 Linen aHanisy Ta/abo poséopy.

e BuKopucToByBaTu CepBicK y cnoci6, AKMIA MOXe CTBOPHOBATU NEPELLKOAMN,
nopyLyBaTW, HEraTMBHO BNAMBATK abo NepeLLKOAKaTh iHLMM KOpUCTyBayam
NOBHOLIHHO KopuctyBaTucsa Cepsicamu, a TakoX MNOLIKOAUTH, Ae3aKTUBYBATH,
nepeHaBaHTaXXWUTW abo noripwnTn GyHKUioHyBaHHS CepBiciB.

e KoMitoBaTu, MoandikyBaTu, apxiByBaTu, 3aBaHTaXKyBaTh, nepeaaBsaTi,
poO3KpuBaTK, PO3MNOBCIOAXKYBATH, NpoAaBaTy, 34aBaT B OpeHAy, TpaHC/IoBaTy,
BUKOHYBAaTW, Bifobpa>kaTu, NOLIMPIOBaTK, CTBOPIOBATM NOXiAHI BapiaHTH
CepsgiciB abo KOHTeHTy CepBiciB.
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e OTpumMyBaTK gocTtyn o CepsiciB abo KOPUCTYBATUCA HUMU Y CNOCIO, AKUIA He €
ABHO A03BOJIEHUM LMK YMOBaMK abo MoniTUKo NPURHATHOIO
BMKOPUCTaHHSA.

e BMKOPMCTOBYBATU BpeHAMN, NOrOTUMU, 3HAYKM, eNIEMEHTU iHTepdency
KOpUCTyBaya, An3aiiH, GoTo, Bigeo un byab-sKi iHWi MaTepianu, 3a BUHATKOM
BUMNaAKiB, NPAMO A03BOJIEHUX UMMKU YMOBaMM.

e rOpyLlyBaTW YNHHE 3aKOHOAABCTBO, 30KpeMa 3aKOHU NPOo KOHQIAEHLINHICTb
TPETIiX CTOPIH Ta iHTeneKTyasibHy BNacHICTb.

e CTBOPHOBATMU KiNlbka 06/1iKOBMX 3anuciB, CTBOPOBATK (PanblUMBi 06MiKOBI
3anucu, LWo BBOAATb B OMaHy, CTBOPHOBATY iHLLIMI 06MIiKOBUI 3aMuC, AKLWO MU
BXXe BMAanuaun Bawl o61ikoBui 3anuc, abo KynysaTu, NpogaBaTty, 34aBaTu B
opeHAy abo opeHAayBaTM AocTyn Ao ceoro O6/1iKOBOro 3anucy.

e BUMKOpMCTOBYBaTM 60Ta, MOLLYKOBOro po6oTa, 06XiAHNKa, CKaHep, cKpenep abo
iHWIi aBTOMaTU30BaHi 3acobu uu iHTepdenc ansa goctyny no CepsiciB abo
BUTAMHEHHSA iHpOpMaLiT iIHLWINX KOPUCTYBauiIB.

e 3aBaHTa)XkyBaTW BiPyCM UM iHLINIA LWKIAAMBUIA KOA abo B iHLWIUIA CNOCI6
nopyLlyBaTu 4n o6xoamnTun 3axuct CepsiciB.

e HamaraTtucs 06inTu Hawi MmeToam dinbTpauil KOHTEHTY abo oTpuMaTh AOCTyN A0
po3ainis abo dyHKLUin CepB.iciB, Ana AKUX BU HE Ma€eTe npaea AOCTyny.

8. Mnartexi Ta nepeagnnatu
3a BukopuctaHHs MnaTtHux cepgiciB Viber cTaryroTbcs naatexxi Ta 360pu.

3a BukopucTtaHHs NnatHux cepeiciB Viber ctarytoTbea nnartexi 1a 36opu. LliHu Ha
MnaTHi cepBicK 3a3HavyatOTbCcs 6€3 BpaxyBaHHA NoAaTKiB i KONMBaHb KypCiB BastoT,
AKLLO He 3a3HayeHo iHaKLe. AKLLO CTAryeTbCA nnara 3a OAuH YK aekinbka NnaTtHnx
cepsiciB, BM norogxyetecs i cnnatutu. Viber Mmoxe npuaynuHuTn abo ckacyBaTu
HaZdaHHA MNnaTHUX cepBiciB abo Baw AOCTYN A0 Baworo o6nikoBoro 3anucy Viber, skwo
nnaTtix He 6yae oTpMMaHo BYacHo. Kpim Toro, nig yac BMKopucTaHHA CepBicis, y TOMy
4Yucni NNaTHMX, HA MOBINbHOMY MPUCTPOI BUKOPUCTOBYETLCA MOBINIbHUI IHTEPHET 3a
BalLUMM TapudHUM NaaHoOM Bif onepaTopa MobinbHOro 3B'A3Ky. B poyMiHry 3a
BUKOPUCTaHHA MOBINIbHOIO iHTEPHETY CTArYETbLCA 3HAYHO BULLLA MATa, | BU NOBUHHI
caMi fiisHaTUCA Ta CNAaTUTU 3a POYMIHT 3a Tapudamm cBOro onepaTopa MobifibHOro
3B'A3Ky. Kpim TOro, B1 cami BignoBigaeTte 3a 360pu, KOMICIl, 3MiHM y BaLLIOMY
TapudHOMY nnaHi abo 3MiHM Ha BalLOMY MO6GiINIbHOMY NPUCTPOI, a TaKOXX 3a HACNiAKM
BaLLOro BUKOPUCTaAHHA MOBINIbHOrO 6inliHry. YMOBWM BalLOro orneparopa MobisibHOro
3B'A3KYy 3aCTOCOBYIOTbCS A0 BaLLMX NaTeXiB Ha A0AaTOK A0 Hawmx YMOB. Mo6inbHUi
6iniHr 3a BaWwWmMM TapupHMM NaHOM MOGINIbHOrO 3B'sI3KY 34iINCHIOETLCA OKPEMO Bif,
onnatu 3a Hawi Cepsicu.

lMnaTHi cepBicy NPONOHYHOTLCA HA YyMOBax NnepioguyYHol nepeannaTu

(Hapani «MepepnnaTHuii Nepiof») abo ogHOpa30Boi onnaTtu. MepeannaTa CTAryeTbeA
nepiogMyHO Ta aBTOMATUYHO NPOAOBXKYETbCA Ha AoAaTKOBUI NepeannaTHUIA Nepioa.
Viber 3anuwae 3a coboto NpaBo nepernsgaTty niaTty B 6yAb-AKUIN Yac Ha B/IaCHUN
po3cyp; AKLLO BM He 3rofHi 3 TaKMMuM 3MiHaMK, BU MOXKETe CKacyBaTu nepegnnary, K
OMUCaHO HMXYe.

Konwu Bu 3giicHioeTe KyniBnto abo cnnadyeTte nepegnnaty B [NMporpami Viber abo yepes
Hall Be6CalT, MM KOPUCTYEMOCS NOC/TyraMy CTOPOHHIX MOCTavyasibHUKIB NAATIXHUX
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cepgicie (Hagani «MMNC»). Baw nnaTix a6o nepeannaTa TakoX perinamMeHTyeTbCS
yMOBaMM BiANOBIAHOT TPeTbOI CTOPOHM (B TOMY YMC/li YMOBaMM ONaT, MOBEPHEHHS
KoLTiB TOWo). Mepw HiX 34iNcHIOBaTU KyNiBAtO, C/lif 03HAaNOMUTUCS 3 BigNOBiAHUMMU
3aCTOCOBHUMM YMOBaMU. Bu norogykyetecss 4OTpMMYyBaTUCA BiANOBIAHUX YMOB
HaZaHHA Nocnyr abo iHLWOT KOPUANYHOI yroam, ika pernaMmeHTye BUKOPUCTaAHHS BaMu
cepBicy UM MeToay 06pO6KM NnaTexis. Bu MoxkeTe 3MiHUMTK cnoci6 onnaty Ta nnaTidKHY
iHpopmalito, HagaHy ans cepeicis Viber Out, yBiALLOBLUM Y CBi 06NIKOBUI 3annC

Ha http://account.viber.com/. kw0 B onnayvyete He B gonapax CLUA a6o eBpo, To B/
NOro)Ky€eTecs Ha CrMCcCaHHA CYMU, iKa MOXKe Bigpi3HATUCA BiJ 3a3Ha4YeHOl BHAC/ifoK
KOHBepTauil BantoT BignosigHo Ao nonituku MNINC, 3 AKoo BU MOXeTe 03HaNnOMUTUCS
Ha BiANOBIAHOMY Be6CcalTi abo B MicLi (hakTUYHOI KyniBni. Bawwi nnatexi Ta NoKynku
3aCTOCOBYBaTMMYTbCA Yepes 3a3HauYeHnn 061iKkoBMI 3annc 3 MOMEHTY KYTMiBi.
MNigTBEPAXKEHHSA BALLIOro 3aMOBJIEHHS Ta KBUTaHLiKO 6yAe HaficnaHO eNeKTPOHHOK
NOLUTOI Ha 3a3Ha4YeHy BaMu afpecy.

Onnata NnaTHKX cepBiciB y Nporpami, LWo 34iMCHIETbCA Yepes MarasmHu nporpam
(Hapani «<Onnata B nporpami»), pernaMeHTyeTbC YMOBaMU BiANOBIAHOIo MarasuHy
nporpam (Ymosamu Apple, YMoBamu Google Play Towo). LiuM BM NOroKyeTecs 3 HUMM
Ta 3060B's13yeTecs ix goTpumyBaTucs. LLlogo nnartexis 3a NnaTtHi cepsicy, AKi He
06pobnstoTbea Yepes MarasuHu nporpam (Apple App Store, Google Play Towo),
BiANOBIAHI YMOBM MOKYMKM, MNOBEPHEHHSA KOLITIB, CKaCyBaHHSA Ta NoB'si3aHi yMOBMU
MarasuHiB Nporpam He 3aCTOCOBYIOTbCS.

AKLOo BX BMpiUKTE cKacyBaTu nepegnnary, Baw goctyn o lNnaTHux cepsicis
36epiraeTbcA A0 KiHUS pO3paxyHKOBOro nepiofy, 3anexHo Big 06CTaBuWH, a NOTIiM
NPUNUHAETBLCS, | Bac MoXke 6yTn nepeBeaeHo Ha besnnaTtHi cepsicu. Y Mmexax,
[03BOJIEHMX YUHHUM 3aKOHOAABCTBOM, OyAb-siKi 360pW, CNlavyeHi 3a NnpuaodaHHs niaHy
nepeannaTtn, He NiANAraloTb MOBEPHEHHIO, | MU HE HAZL@EMO BifLLKOAYBAHHSA 3a
6yab-AKi YaCTUHKU Nepeannatu. [loknagHiwe AnB. HMXKYe B po3aini «MoBepHeHHA
KowTiB». [epeannaty NnaTHUX cepBicCiB i cKkacoByBaTW Yyepes TOM caMWUin KaHan,
yepes KU ii 6yno opopmneHo.

Mwu TakoXX MOXXEMO Yac Bif Yacy pobuTu crieyianbHi pekamMHi Npono3uuii, AKi MOXyTb
BK/IKOYATM iHLI YMOBW Ta MOJIOXEHHS, B TOMY Ynci 6e3nnaTtHe 03HaNoMeHHs. Mu
3anunwaemo 3a cob6oto NpaBo 3MiHIOBaTH, CKacoByBaTU Ta/abo 06MeXyBaTu TaKi
peknaMHi Npono3suLii Ha BNacHU po3cyy, i B 6yab-AKui Yac. KOHKPETHI yMOBU KOXHOI
peknaMHOI akLii, B TOMy 4ncsi yMOBM 6e3nnaTHOro 03HanoMJIIEHHS, NOBIAOMNAOTLCA
nepep 34iNCHEHHSAM KyniBNi B MexXax akuii. beannatHe 03HaNoMIEHHS MOXe 6yTu
06MeXeHMM Yy Yaci Ta aBTOMaTU4YHO MOHOBIOBATUCS, SIKLLO BU HE NMPUNUHUTE
6e3nnaTtHe 03HaNOMJIEHHSA 3a 24 roAMHM A0 3aKiHYEHHA NOro TepMiHy Ail. Mu
3anuMLwaemMo 3a CO60H NpPaBO 0OMEXUTU A1 BaC MOXJIMBICTb 6araTopa3oBoro
6e3Mn1aTHOro 03HaMOMIIEHHSI Ta 06MEXUTK 6e3nnaTHe 03HANOMIIEHHS] OAHUM Pa30M.

9. NMoBepHEHHs KOLWTIB

3a BUHATKOM BUNa/KiB, nepebayeHnx 3aKOHOM abo 3a3HaYeHMX Y LibOMY JOKYMEHTI, BCi
MOKYIMKN € OCTaTOYHUMM i He MiANAraroTb NMOBEPHEHHIO.

AKLWO BM BBaXXAETe, LLIO MU CTATHYNU 3 Bac nsaTy NOMMUIIKOBO, BM NOBUHHI 3B'A3aTuCS 3
HamMu npoTtsaromM 90 gHiB nicna CTArHeHHA KowrTiB. [licna 3akiH4eHHs cTpoky B 90 gHiB
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nnata He noBepTaeTbcA. Konu Bu KynyeTte LndpoBuin KOHTEHT y Viber, To Balue npaBo
Ha aHy/IFOBaHHSA YM CKacyBaHHS KyniBni, AKLWO BM MaETe Take npaBo, NPUMUHAETbCA
ofpasy nicnsa Toro, Ak BaM 6yae AOCTaBIEHO 3aMOBJIEHUIN BaMU LMPPOBUIA KOHTEHT, i
BW HE MaTUMeETE NpaBa BMMaraTu NOBEPHEHHSA KOLUTIB, 3@ BUHATKOM BUMNaAKiB, KONn
BW BBAXXAETE, LLLO MU CTAHYNM 3 Bac niaTy NOMUIKOBO. LLL06 YHUKHYTU CYMHIBIB,
pocTtaBka eSIM Big Viber BBa)kaeTbCs 3aBEpLLEHOO, KO/ MU HAafaeEMO BaM 6yab-sIKUi
Ko, akTuBaLil abo nocunaHHa, QR-koz abo iHLi 3acobu, WO A03BONAIOTb BaM
akTmByBaTu €SIM, HesanexHo Bif, TOro, Y B1 PakTUYHO i akTuByBanu. Hessaxkarouum
Ha BULLLeCKasaHe, KL Mif Yac Kynisni Bu 3aincHoeTe OnnaTy B nporpami, nonituka
BiALUKOAYBaHHSA Ta YMOBW CKacyBaHHS pernaMeHTyroTbCs yMOBaMu BiANOBIAHOIO
MarasuHy nporpam: ansa Apple App Store o3HanomMmTecs 3 yMOBaMu

BiILLKOAYBAHHA TYT Ta 3 YMOBaMU CKacyBaHHs TyT; ansa Google Play o3HanomTecs 3
yMOBaMM BigLIKOAYBaHHA Ta CKaCyBaHHA TyT.

Viber 3anuwae 3a co60to NpaBo BigXUANTK 3anuUT HA MOBEPHEHHSA KOLUTIB, SIKLLO €
nigcTaBu BBaXkaTy, Lo (i) BU HaMaraeTecst HEYECHO CKOPUCTATUCS L€t MONITUKOH
NOBEPHEHHS KOLWITIB, HAaNpUKNag, Hafcuiaroum Kinbka 3anuTiB Ha NOBEPHEHHSA KOLUTIB
3a TOW camMuit NpoayKT abo GyHKUito; (ii) BU nopylyeTe wi YMoBu abo Monituky
KoHigeHuUinHocTi Viber; (iii) BM BUKOpPUCTOBYETE Byb-IKMUIA 3 HALLUX NPOAYKTIB Y
LUaxXpancbKui cnocié abo Ball 06/1iKOBUI 3anNnC BUKOPUCTOBYETbLCS TPETLOLO
CTOPOHOK 06MaHHUM LWNAXoM; (iv) BU NOMOBHUM paxyHOK Yepes3 CTOPOHHI cepBic, i
YMOBW TPETbOI CTOPOHU He NepeabayatoTb MOBEPHEHHS KOWTIB. Lia nonituka
NMOBEPHEHHS KOLUTIB HE BMNJIMBAE Ha OyAb-siKe 3 BalLMX 3aKOHHUX MpaB Ha BUCYBaHHSA
npeTeHsil.

Konwn Bu peectpyeTech ik nepegnnatHuk Viber Out, Viber Plus a60o iHworo
BiAMOBIAHOIO NnaHy NepeanaaTty, Ta He3anexHo Big 06paHOro nNaaHy nepeanniaTu, Bam
HaZlaETbCA Ha PO34YyMMU YOTUPHA[UATD (14) AHiB BiANOBIAHO 0O YNHHUX 3aKOHIB i
npaBu. Bignik 14-geHHOro nepiogy po3noYymMHaeTbCA 3 MOMEHTY ODOPMIIEHHS NaHy
nepegnnatn. AKWo BM po3noyHeTe KopuctysaTucsa CepBiCOM y 3a3HayYeHnn 14-aeHHUn
nepiod, BU BTpaTuTe NpaBo Ha cKacyBaHHA Kynisni Cepsicy BiANOBIAHO [0 MOIOXEHb
LibOro po3giny. AKLWo BM xo4eTe ckacyBaTu npuabaHHA CepBicy NpoTArom
3a3HayeHoro 14-geHHoro rnepiogy, peKoMeHAyeEMO NoBiAOMUTM HAC 3a JOMOMOroro
dopmu, goctynHoi TyT: https://vb.me/ContactUs/UK.

10. Kyniens yepe3s Yart-60T

AKLL0 BM KynyeTe ToBapu abo nocnyru yepea YaT-60T, nnaTtixx 6yge o6pobreHo 3a
ZLOMOMOroto nnaTixHUX pileHb Google abo Apple, BU norog)xyertecsi 3 yMoBaMu, AKi
CTOCYHOTbCSA TaKMX NNATIXKHUX pilleHb, WO MOXYTb Yac Big vacy nybnikysatucs
cepBicamu Google Pay a6o Apple Pay. Viber He KOHTPONIOE MNOKYMKWU, MOBEPHEHHS,
[OCTaBKy ToBapiB abo nocnyr npoaaBLeM, AOCTYMHICTb @60 TOYHICTb NAATIXHUX
piweHb Google abo Apple, nnaTiXHi KapTKu, NnaTeXxi, NOBEPHEHHS KOLUTIB i NiaTexiB Ta
iHLWY KOMEPLiNHY AisNbHICTb, NOB’'A3aHy 3 ONaTow), WO 3AiMCHIOETLCA 3a A0MOMOroH0
Cepsicy.

Viber He Hece BiaNoOBiAaNbHOCTI 3@ TpaH3aKLii, Npono3uLii, npoaax abo MapKeTUHr
TOBapiB i NOCAYT, WO NPOMOHYTbLCA Yepe3 YaT-60TH, abo He3aaTHICTb KOMMaHiwn
HagaTy ToBapu Yn NOCYrn, a TakoX 3a He3aJ0BOJIEHICTb KOPUCTYBaYiB ToBapamMm 4u
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nocnyramu, HaaHMMKM KOMMaHiIer Yn agMiHicTpaTopoM. 3a )ogHux o6cTaBuH Viber He
HaJlae KOpUcTyBauy BigLKoAyBaHHS abo 6yab-AKy iHLIY KOMMEHcauito.

Bu 3pinCHIOETE KYNiB/IIO Ha CBiM CTpax i pusuK.

11. CTOopoHHi TOBapu Ta nocnyru

Hesiki CepBicn MOXyTb BigobpaxkaTu, MiCTUTH ab0 HagaBaTu KOHTEHT, AaHi, iHpopmadjito,
nporpamu, pyHKUIi Y1 maTepianau Big TPETIX CTOPIH abo MocuaaHHA Ha CTOPOHHI
BebcanTn. Yepes HYaT-60T1 MOXKHa KyryBaTu TOBapy Ta MOC/yru, Lo HagarTbCs
CTOPOHHIMU NPoAaBLAMM.

Hawi CepBicn MOXYTb MICTUTU MOCUIAHHSA Ha iHLWWI cauTu B IHTEpHETI Ta Ha pecypcu
CTOPOHHIX NapTHepiIB, AKi CNiBNpaLtoOTb 3 HAMU ANA HaJaHHA BaM NeBHUX NOCAYT.
Taki iHWi caiTv He KoHTpostotoTbeA Viber, | BU BUSHAETE, WO (He3anexHo Bif TOro, Ym
NoB’A3aHi Taki calTn AKMMOCh YMHOM i3 Viber un Hi) Viber He Hece BignoBiganbHOCTI 3a
TOYHICTb, LOTPMMaHHS aBTOPCbKUX NMpaB, 3aKOHHICTb, NOPSAAHICTb ab60 6yab-AKUIA
iHLIWIX acrnekT KOHTEeHTY TaKuUX CauTiB, a TaKOX 3a HAaABHICTb YMOB BUKOPUCTaHHS, AKi
pernamMeHTyloTb Balle BUKOPUCTaHHA TakuUX CanTiB. PO3MilLLeHHS NOCUNaHHA He
O3Hayae CxBaJlIEHHSI BiAMOBIAHOro canTy 3 60Ky Viber abo 3B’A3Ky 3 MOro BlaCHMKaMMm.

Viber He MOXe rapaHTyBaTW, L0 BU ByaeTe 3a40BOJIEHI TOBapaMu Ym nocnyramu, AKi
BW KynyeTe Ha CTOPOHHbOMY CaWTi, AKMIA nocunaeTbea Ha Viber abo Ha sikui
nocunaetbces Viber, OCKiNbKM CTOPOHHI CalTK HanexXxaTtb He3aneXXHUM po3apibHUM
npoAaBLUsiM Ta KepytoTbes HUMMN. Viber He cxBantoe 6yab-AKuiA TOBap i He BXXUBaE
YKOQHUX 3ax04iB 419 NepPEBIPKM TOYHOCTI YN HaZIMHOCTI 6yab-AKOI iHDopMauii, Wwo
MICTUTbCS Ha BigNOBiIAHUX CTOPOHHIX canTax. Viber He Aae XoaHWX 3aaB abo rapaHTin
wono 6e3neku 6yab-akoi iHbopMaLii (B TOMy Ynchi AaHUX 6aHKIBCbKOI KapTKK abo
iHLWOT ocobucTol iHhopMaLii), iKYy BU HaflaeTe TPETiVi CTOPOHI 3a ii 3annToMm, i B#
6e33acTepexxHo BigMoBNnseTecs Bif 6yAb-AKMX NPETEHSIN A0 HAC CTOCOBHO TaKMX
cauTiB. Hanonernneo pekoMeHAyeEMO BaM CaMOCTIMHO MoLuyKaTu iHpopmaduito npo
TPETIO CTOPOHY, NepLU HiXK criyiadyyBaTu Il TOBapu YM NOCIYr OHManH.

12. MpunuHeHHA

Mu moxxemo fogaBatn abo BUAANSATH XapaKTeEPUCTUKM, MPOAYKTH abo PyHKLI, a TaKoX
npU3ynUHUTY abo NPUNUHUTY HagaHHS CepBiciB i3 nonepeaXxeHHsM abo 6e3 Hboro. Mu
rparHemo, o6 Bu HIKON He MPUMUHAIN JiINTUCA rapHUM HaCTPOEM, KOPUCTYHOYUCH
Halmmm CepBicaMu, MPOTe BU MOXKETE B 6YAb-IKUIA Yac NPUMUHUTU CBOI BiJHOCUHU 3
Viber.

AKLL0 BM KOpUCTYETECA HawMMK besnnaTtHUMKU cepsicaMiu, TO ANA NMPUNUHEHHSA
BiAHOCWH i3 Viber focTaTHbO NPUNUHUTU KOpUCTyBaTucA CepBicamu. AKLLO Le
[03BOJIEHO YNHHMM 3aKOHoAaBCTBOM, Viber Mae npaBo NpMNUHUTY Balli NnpaBa B
CepBicax 6e3 nonepen)XeHHs, 30Kpema, 3aboKyBaTh Bac, NPU3YNUHUTK 4i0 BALLOro
06N1iKOBOro 3anucy abo BUAannTu Koro, B TOMy YUCJTi B MeXax Hallux 3arasibHux rnpas,
SIKLLLO BM NOpPYLUYETe Halwli YMoBWM abo iHWi noniTvku (BkAtoYaroum Hawwy Monituky
NPUIAHATHOrO BUKOPUCTaHHA) ab0 SKLLO MU BUPILLMMO He HagaBaTtu CepBicu B3arani
ab0 YacTKOBO Yy NEBHMUX Micuax abo Ha neBHUX npucTposx. Viber 3anuwae 3a co6oto
npaBo 3MiHOBaTK abo NPUNUHATU, TMMYACOBO abo Ha3aBXXAW, BCi abo 6yab-aKy
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YyacTuHy cBoix CepBiciB abo NporpamMHOro 3abesneyeHHs,, 3aco6iB i MOCNyr y CBOIX
Cepsicayx, i3 nonepegyxeHHsIM abo 6e3 Hboro, abo BNpoBaZXXyBaTK 3arafibHi NpaBuna
Ta 0OMEXEHHS LWoA0 iIX BUKOPUCTaHHSA. [icnsa npunmMHeHHsA abo 3aKiHYEHHSI TEPMIHY Al
uux YMoB i o BuaaneHHs lNporpamu Viber BM HeceTe NOBHY BigNoOBifganbHICTb 3a
ekcnopT 6yab-AKoi iHdhopmMauii abo gaHux, ki B 6axkaete 36epertu. Viber He Hece
BigNoBiAanbHOCTI 3a BTpaTy AaHux, WO BUHUKIIA BHACNILOK NPUNUHEHHS Ail X YMOB,
3aKiHYeHHs1 TepMiHy Aii abo NpuNuHeHHs HagaHHs CepBiciB Un BuaaneHHs Nporpamu
Viber.

13. be3aneka Ta nigTpuMKa

Viber He Moxxe rapaHTyBaTy, Lo CepBicy 3aBXau npayroBaTuMyTb 6e3 360iB, 3aTPUMOK
Yn MOMUJIOK, OCKISTbKWU MU HE KOHTPOJIKOEMO CTOPOHHI MEPEeXi Y rnocTavyasibHUKIB
TEXHOJI0r N, Yepes sKi B oTpumyeTe HaLwi Cepsicu. Mu goknagaemMo BCix 3ycusb, o6
HaLwi CepBicy 6ynn 6e3neyHnMmu 47151 BCiX KOPUCTYBaYiB. Aie MU HE MOXKEMO LibOro
rapaHTyBaTu.

Po6oTta CepgiciB Ha BalloMy 60Lli 3aNeXUTb Bif AKOCTi Ta CTabiNIbHOCTi BaLLIOro
3B'A3KyY. Viber He Hece BiANOBIAaNbHOCTI 3a NOPYLLEHHS, Mepep1MBaHHA abo 3aTPUMKH
BHaCNiAoK 360iB ab60 (hakTopiB, AKi MM He KOHTPOJIHOEMO. AKTyasnbHi AaHi Woao Yacy
3[IMCHEHHSA YCNiWHMX Ta HEBAANNX A3BiHKIB MOXHa MNOAMBUTUCA Y CBOEMY 06/1IKOBOMY
3anuci kopucTtyBaya B CNUCKY A3BiHKIB.

Yac Big yacy Viber MoXxxe BUKOHYBaTU TEXHIYHE 06CNYroByBaHHA ab0 OHOBJIEHHS
Cepsicy. Lle Moxe BUMaraT TMM4yacoBOro npusyrnuHeHHsi abo 06MeXeHHS BaLIOro
BUKOpucTaHHA Cepgici, B ToMy umnchi Viber Out, o 3aBepLueHHSA 06CyroByBaHHA abo
OHOBNEHHS. B1 He BnpaBi BUMaraTu BiAlWKoAyBaHHA 36UTKiB BHACNifOK TaKoro
NPU3YNUHEHHSA 260 0OMEXEHHSI BUKOPUCTAHHS.

3ab0pOHSETLCA BUKOPUCTOBYBATK CEPBICU ab0 3aCO6M, L0 HaJaloTbCA B 3B'A3KY 3
Hawmmm CepBicamMu, 3 METOKO MOpPYLUEHHA 6e3reKkn abo BTPyYaHHS B PECYPCU CUCTEMM
Ta/a60 06nikoBi 3anucun. CyBopo 3a60POHSAETLCA BUKOPUCTOBYBATN abo
PO3MOBCHOAXKYBATH iHCTPYMEHTM, MPU3HAYeHi Ans NopyLeHHs 6e3neku (Hanpuknag,
nporpamu gns nigéopy napons, iHCTPYMEHTU 4N 3/TOMY, 3/TOBMUCHE NporpamMHe
3abe3neyeHHs abo iIHCTPYMEHTU AN 30HAYBaHHA Mepexki). Y pasi Baloi NpuYeTHOCTI
[0 NMOPYLLEHHA 6€3MNEKN CUCTEMU MU 3aNMLLAEMO 3a COHO0 NpaBo NepefaTy Balli AaHi
CUCTEMHUM afMiHiCTpaTOpaM iHWNX CainTiB, NPaBOOXOPOHHUM Ta/abo AepXKaBHUM
opraHam, Wwo6 fOoMOMOrTH iM Y BUPILLEHHI iIHUWAEHTIB 6e3MneKun.

AKLLO BM HE BUKOHAETE BUMOIU, M1 3a/IMLLIAEMO 3a COOOHO NpaBO BUAANUTH
06pa3NUBUIA KOHTEHT, MPUMUHUTY @60 OOMEXUTU BUAUMICTb BaLLOro 061iKOBOro
3anucy, a TakoX CMoBICTUTU TPETi CTOPOHU, B TOMY YMCIi MPaBOOXOPOHHI opraHu, Ta
HaaaTuv M iHpopMaLito LWoAo BaLoro 061ikoBoro 3anucy. Liei Kpok Moxe
3HafobUTUCS AJ/1A 3aXUCTY 6e3MeKn HalumMx KOPUCTYBaYiB Ta iHLWKUX OCib,
po3cnifyBaHHA Ta yCYHEHHS NOTEHUiNHNX NOpyLleHb Hawnx YMOB, a TakKoX AJ/is
BUSIB/IEHHS Ta BUPILLEHHA NPO6MeM LWaxpancTBa M 6e3nekun. Mu Takox g6aemo npo
Bawy ¢isnyHy 6e3neky Nif Yyac Baloro KOpUCTyBaHHs Hawmmm Cepsicamu. Tomy
NPOCUMO Bac KopuCTyBaTucs Hawmmu CepBicamu Tak, Wo6 BOHU He BiABONiKanu Bac
Bil AOTPUMAHHSA NpaBu AOPOXHbOIO pyxy abo 6e3neku.



[na kopuctyBaHHsA Hawmnmu CepBicaMu BU NOroAXKyeTecs 3aBaHTaxyBaTu Ta
iHCTanoBaTN OHOBJIEHHSA Hawwux CepB.iciB Bpy4YHy abo aBTOMaTMYHO. B Takox
NOrof)XyeTecs yac Bif, Yacy NnpumMaTiy Halli crnoBileHHA Yepes Hawi CepBsicy, AKLLO ue
HeobxigHO ANnA HagaHHA BaM Hawwux CepsiciB.

14. BigmoBa Bip rapaHTii

HesBa)katouu Ha Te, Lo MM JOKIaAaeEMO 3HaYHMX 3yCUib 418 TOro, Wwob Hawi Cepsicu
npaytoBanu 6e3 NOMUIIOK i NepeboiB, MY HE MOXEMO 06iLUATU CTOBIACOTKOBUI
pesynbTtaT. BU KOPUCTYETECA HALLMMM CEPBICAMW HA CBIV CTPAX | PU3UK.
XOOHA YCHA ABO NMMCbMOBA IHOOPMALIA YK NMOPAOA, HAOAHA HAMW, HE
CTAHOBUTb FAPAHTIIO. HALLUI CEPBICW TA BCI MATEPIAJTN, IHOOPMALIA,
MPOrPAMHE 3ABE3MEYEHHS, 3ACOBU, CITY)XXBW TA IHWWN KOHTEHT Y CEPBICAX
HAJAIOTBCA «AK €» TA «FKLLO €» BE3 TAPAHTIV BYOb-AKOIro BUAY, ABHUX ABO
HEMPAMKNX. Y BCIX BCTAHOBJIEHUX YAHHWUM 3AKOHOJABCTBOM BUTMAOKAX
KOMMAHIS VIBER, Il MATEPMHCbKA KOMIMAHIA RAKUTEN GROUP INC. TA JOYIPHI
KOMMAHII ABO ®I/11T VIBER (HALAJTI «VIBER GROUP») BIAMOBAIOTLCA B, YCIX
FAPAHTIV, ABHUX | HEMPSAMUX, B TOMY YMCSTI Bl HEMPAMMX FTAPAHTIV
MPUOATHOCTI A4nd nrPoaAXY TA BUKOPUCTAHHA 3A MPU3HAYEHHAM, A TAKOXX
FAPAHTII BIACYTHOCTI MOPYLUEHb MPAB IHTENEKTYAJTIbHOI BJTACHOCTI. VIBER
GROUP HE TAPAHTYE JOCTYMHICTb ®YHKLIIA, LLIO NMPOMOHYOTbCA B HALLUX
CEPBICAX ABO YEPE3 HUX, BIACYTHICTb MOMW/IOK | NEPEEOIB, BUMPAB/IEHHSA
JE®EKTIB, BIACYTHICTb BIPYCIB ABO IHLWUKUX WKIOTNBUX KOMIOHEHTIB Y
HALLWNX CEPBICAX ABEO C/TY)XXBAX, YEPE3 AKI HAOAKTbLCA HALLUI CEPBICW. VIBER
GROUP HE TAPAHTY€E TA HE POBEUTbL XXOOHWNX 3AAB OO0 BUKOPUCTAHHA ABO
PE3Y/IbTATIB BUKOPUCTAHHA MATEPIANIB, IHOGOPMALLIT, MPOrPAMHOIO
3ABE3IMNEYEHHA, 3ACOBIB, CEPBICIB YA IHLLIOITO KOHTEHTY B CEPBICAX Y HA
BEB-CAMTAX, MOB'A3AHUX 13 CEPBICAMMU, LLOAO 1X NPABUIbHOCTI, TOYHOCT],
HAZIMHOCTI TOLLO. VIBER GROUP HE OA€E YXOOHUX FTAPAHTIW, WO BALLE
BUKOPUCTAHHSA MATEPIANIB, IHOGOPMALLIT, MPOrPAMHOIO 3ABE3MNEYEHHS,
3ACOBIB, CEPBICIB TA IHLLOIMO KOHTEHTY B CKJ1AAI CEPBICIB, HE NMOPYLUYBATUME
MPAB IHLLWMX OCIB, TA VIBER GROUP HE HECE BIAMOBIAAJIbBHOCTI 3A NMOMWJIKA
ABO YMYLWEHHSA B MATEPIAJTAX, IHGOPMALLIT, MTPOrPAMHOMY 3ABE3MEYEHHI,
3ACOBAX, CEPBICAX TA IHLLOMY KOHTEHTI, PO3MILLLEEHOMY B CEPBICAX ABEO HA
BEECAMNTI. AKLLO 3ACTOCOBHE 3AKOHOABCTBO HE IOMYCKAE BUKJTIOYEHHSA
JEAKNX ABO BCIX BULLEE3rAJAHUX FTAPAHTIW, TO BULLEESA3SHAYEHI BUHATKMN
3ACTOCOBYBATUMYTbCS [0 BAC JIULLE B TIV MIPI, B AKIN LIE JO3BOJIEHO
YAHHUM 3AKOHOJABCTBOM.

BukopucTaHHs WTy4HOro iHTenekTy. Viber BUKOPUCTOBYE TEXHONOTIT LUTYYHOrO
iHTenekTy (LUI) (BKNHOYAKOUM LITYYHWI IHTENEKT, 34aTHUIA reHepyBaTU TEKCT,
3006paXkeHHs abo iHLWI Mefia; BAKOPUCTOBYHOUMN reHepaTUBHI MOAENI, reHepaTUBHI
MoZeni LWTYYHOro iHTeNEeKTY BUBYaOTb 3aKOHOMIPHOCTI Ta CTPYKTYpPY CBOIX BXiZHUX
HaBYasIbHUX AaHUX, @ NMOTIM FreHePYIOTb HOBI AaHi 3i CXOXXUMM XapaKTepUCTUKaMM) Ans
3arasibHoi po60Tu Ta eheKTMBHOIo PyHKLiOHYBaHHS nNiaThopMu, a TakKoX AN
pO3LIMpPEHHS Halwmx CepBiciB i MOKpalleHHSA B3aeMOgii 3 KopucTyBadyamu (Hanpuknag,
Viber BukopucToBye cTopoHHi TexHonorii LUl Big AoBipeHOro naptHepa Ans
3abe3neyeHHst po6oTu dyHKUT LI, Takmnx K, cTUcnuii BUKNag yaty Ha 6asi LI, yat-60T
4M acUCTEHTM B YaTi Ha 6a3i LLI). Mu po6umo ue BignosiganbHo. KopucTtyroumnch



Halwwnmu CepBicamu, BU BU3HAETE Ta MOrOAXKYETECH 3 TUM, LLO peaynbTatu poboTw LI
IPYHTYIOTbCS Ha anropuTMax i BXiAHUX AaHUX, SKi HE 3aBXAN MOXYTb 6yTU TOYHUMU
ab0 6e3noMuUIKOBUMN. Y 3B'A3KY 3 TUM, Lo TexHonorii Ta LI nocTinHo posBunBatoTbes,
BCi PyHKUiT LI, a Takox 6yab-siki cepBicu Ha ocHOBI LI abo 3 Moro BUKOPUCTaHHAM
HafalTbCA 3@ MPUHLMMNOM «SK €» 6€3 ByAb-AKMX rapaHTii, 30KkpeMa 6e3 HessBHUX
rapaHTin NpMAaTHOCTI 419 NEBHOI METH, HENOPYLLEHHS NpaB abo ToYHOCTI. Viber He
BMKOPWCTOBYE Balli NpMBaTHi NOBIAOMNEHHS AN HABYAHHS BNlaCHUX ab0 CTOPOHHIX
LLUI-mopenen.

15. O6MeXXeHHs BignoBifanbHOCTI

VIBER HE BUKJIIOHAE TA HE OBMEXXY€E CBOIO BIAMOBIAAJIbHICTb NMEPEA BAMU B
YCIX BUMTAOKAX, B AKUX LIE BYJ10 b HE3AKOHHO. LIE BKJTIOHAE
BIAMOBIOAJIbBHICTb 3A CMEPTb ABO TI1IECHI YLWKOIXKEHHA, CIIPUYNHEHI
HALLOI HEABAJICTIO (AKLLO MW HE MPOSABUMO HANEXXHOI OBEPEXXHOCTI ABO
PO3YMHWUX HABMYOK Mi4 YAC BUKOHAHHA LOrOBOPY) ABO HEABANICTIO
HALLUWMX CMNIBPOBITHUKIB, ATEHTIB Y/ CYBNIAPAOHMUKIB; 3A LLUAXPANCTBO ABO
BBEOEHHA B OMAHY (AKLLO M HABMWCHO CKAXXEMO BAM LLIOCb HEMPABMBE,
HA LLIO BU OBI'PYHTOBAHO NMOKNAOATUMETECD). Y KPATHAX, E IO3BOJIEHO
BUKNIOYEHHA ABO OBMEXXEHHA BIAMOBIOAJIBHOCTI, VIBER GROUP HE HECE
BIONOBIOANBHOCTI 3A: (1) HEMPAMI, CMEUIASIbHI, BANALKOBI, LUTPAGHI YU
MOBIYHI 3BBUTKWN, (1) BTPATY MOXXJTIMBOCTI BUKOPUCTAHHS, BTPATY OAHUX,
BISHECY ABO MPUBYTKY, HE3AJIEXXHO BIZL, TEOPII MPABA ABO (jii) 3A B)XE HAABHI
3601 YM 3BUTKMU, ABO 3A BYAb-AKI BTPATU YN 3BUTKU, AKUX BU MO N
YHUKHYTW, OOTPUMYIOHNCH HALLIMX MOPAL YM IHCTPYKLIN (BK/TKOYAKOYM L
YMOBW TA bYb-AKI NONITUKW, HA AKI MOCUJTAIOTBCA LI YMOBW). LI
BUKJTIOYEHHA Y1 OBMEXEHHA 3ACTOCOBYBATUMYTbCA HE3AJIEXXHO BI, TOIO,
Y BYB MOMEPEOXEHUW YYACHUK VIBER GROUP NMPO MOXJIMBICTb TAKUX
3BUTKIB. AKLO B/ € CIMTOXXMBAYEM I3 EC ABO BE/IMKOI BPUTAHII, LI YMOBU HE
BUKJTIOYAIOTH BIAMOBIOAJIBHOCTI VIBER GROUP 3A 3BUTKW, AKI CTANTA
PE3YJITATOM HEOOTPUMAHHSA HAMU HAJTEXXHOT OBEPEXXHOCTI TA
KBANI®IKALITY HAOAHHI MOCNYT ABO MOPYLWEHHA HAMW HALLMX 3060B'A3AHb
MNEPES BAMW 3A LUMN YMOBAMMW. AKLLO BN € ANOHCbKUM CIMOXWUBAYEM, LiI
YMOBW HE BUKJTIOHAIOTb BIAMOBIAAJIBHOCTI VIBER GROUP 3A 3BUTKWN TA
LwKoA4y, Wo BUHUKNU B PE3YJIBTATI MOPYLWEHHA HAMW HALLWX 30B0B'A3AHb
MNEPES BAMW BIAMNOBIAHO A0 UMX YMOB. I3 YPAXYBAHHAM BULLECKA3SAHOIO
MW HE HECEMO BIAMOBIOAJIBHOCTI 3A 3BUTKK, AKI HE MOXXHA MNMEPEOBAYUTHN.
3BMTOK BBAXXAETbCA NEPEABAYYBAHUM, AKLLO MO0 MMOBIPHICTb €
OYEBMOHOIO ABO AKLLO Mig YAC YKNALEHHA AOTOBOPY MU 3 BAMW 3HAJIN, LWLO
LE MOXXE CTATUCA. VIBER GROUP HE HECE NEPE[ BAMW BIAMNOBIAAJIbHOCTI 3A
BTPAYEHI NMPUBYTKW, BTPATY BISHECY, NEPEPBW B POBOTI ABO BTPAYEHI
KOMEPLIHI MOXX/TMBOCTI. 3A BUHATKOM TUX BLAIB BIAMOBIAAIbHOCTI, SKI
MW HE MOXXEMO OBMEXWUTU 3A 3AKOHOM (K OMUCAHO B LIbOMY PO34111), MU
OBMEXXYEMO CBOIO BIAMOBIAAJIbBHICTb NMEPEA BAMW CYMOIO B 100 OJ1APIB
CLUA ABO TIEIO CYMOIO, AKY BU CIJITATUIIM HAM 3A BUKOPUCTAHHA CEPBICIB,
AKLLO BOHA BIJIbLLUA 100 AOJ1APIB CLUA. LIE NMOJIOXXEHHA HE 3BACTOCOBYETbLCHA
0 CMOXMBAUIB 13 EC TA AMOHII, AKLWO LIE 3ABOPOHEHO YHHUM
3AKOHOZABCTBOM. VIBER HE HECE BIZMNOBIAANBHOCTI 3A BYb-AKI 3601 ABO
3ATPUMKK B POBOTI HEPE3 MNMPUYUHN, LLIO SHAXOOATBCA NO3A MEXXAMK



HALLOI0 PO3YMHOIO KOHTPOJ10, 30KPEMA YEPE3 CTUXIVHI JIUXA, BINHW,
MAHOEMIT ABO IHLLI HEMEPEABAYYBAHI MOAJI.

16. 3BinbHeHHa Big, BignoBiganbHoOCTI

Bu noroa)yeTtecs 3BinbHUTY Bif, BignoBiganbHOCTI Ta 3axuwaTu Viber Group Big
6yab-AKMX NPeTeH3iin, BUMOr, 3060B'si3aHb, BUTPAT abo BUAaTKIiB, 30KpemMa
BiALLUKOAYBAaTM PO3YMHI BUTPATU Ha afBOKaTa, L0 BUHUKIIM BHACNiAOK MOPYLLEHHS
BaMu LUux YMOB, B TOMY YMCNi ByAb-AKMX i3 BULLLE3a3HAYEHMX MOMOXEHD, 3as8B abo
rapaHTii, BHACNiAOK BalOro po3MillleHHs abo nepefayi KOHTEHTY Ha nnaTtdopmy,
cepBepu un Cepsicu Viber Ta/abo BHacnigok goctyny Ao Baworo O6ikoBOro 3anucy i
CepsiciB Viber Ta ix BAKOPUCTaHHS.

AKLLO Y Bac BMHMKJIa cyrepeyka 3 oiHMM abo KilbkoMa KopuctyBadamu (B TOMy Yucri
3 po3po6HUKamu irop Ta/abo npoaaBLUsMK), BU 3BiNbHsAETe Viber Group Big NpeTeHsiit,
BMMOT, 3060B'A3aHb, BUTPAT a6o BUAATKIB i 36UTKIB ((haKTUUHMX i HEeNpAMUX 36UTKIB
6yab-AKOro BUAY i xapakTepy, BifOMMX i HEBIAOMMUX, LLLO BUHUKAOTb BHACNiAOK TaKMX
cynepeyok abo iHaKLLe NoB'A3aHi 3 HUMMK). 3BiNbHAKOYM HAC Bif BiANOBIAaNbHOCTI, BU B
ABHIN hOpMi Ta B ,O3BOJIEHNX 3aKOHOM MeXax BiAMOBNSETECS Bif 6yAb-IKMX 3aco6iB
3axuCTy (3aKOHOZaBUYMX UM iHLWIKX), AKi iHaKLe o6MexyBanu 6 cdepy Ail Lboro
3BiNIbHEHHSA Bif BiAMOBIfanbHOCTI, BKIKOYAKOUM finwe Ti NpeTeHsil Ha Bally KOPUCTD,
MpO iCHYBaHHSA AKX BM 3HAETe abo MaeTe NPUNYyLLEHHA HA MOMEHT HaJaHHS 3roAu Ha
Lle 3Bi/IbHEHHS Bif BiAMoBiAarbHOCTI.

17. 3acTocoBHe NpaBo Ta IOPUCAMUKLLIA

Y [03BOJIEHMX 3aKOHOM MeXKax i 3a BUHATKOM po3giny 19 Hux4e ui YMoBU Ta 6yab-AKi
NpeTeH3il Ta Cynepeyky, Wo BUHNKAKOTb Y 3B'A3KY 3 LMMU YMOBaAMM YM IX NMPeAMETOM,
pernamMeHTyrTbCA 3akoHaMu AHrAil Ta Yenbcy. Cyaun aeaknx KpaiH MOXYTb He
3aCTOCOBYBaTW 3aKOHM AHIIT Ta Yenbcy B AeAKMX crnopax, NoB'a3aHuX i3 ummMm
YMoBamMu. AKLL0 BM NMPOXMBAETE B OAHIN i3 LIUX KpalH, [0 TaKuX CropiB MOXYTb
3aCTOCOBYBATUCA 3aKOHM BaLLOT KpaiHMW.

AKLL0 BM NPOXUBAETE B KpaiHi abo Ha TepUTOpIi EBPOMENCHKOro pPerioHy, BU MoXeTe
BMPILLIXTK CBill MO30B y KOMNETEHTHOMY CYAi JTlokCeMbypry, AKUA Mae HOPUCANKLIIO
LLOA0 MNO30BIB, NOAAHUX MELLKaHUAMU EBPOMNENCHKOrO PerioHy.

18. Apb6iTpa)k Ta BiMOBa Bifj KOJIEKTUBHOIO NO30BY

SKLO y Bac BUHMKN NPO6aeMU, CriePLLY 3B'SXKITbCA 6e3rnocepegHbo 3 HaMu, | MU
CrPO6YEMO iX BUPILLMTYN. YBaXKHO NPOYMTaNTe HaCTYMHI MyHKTHU, OCKISIbKU BOHU
BCTaHOBJIIOKOTh, L0 BM Ta Viber norog)xyeTecs BUpILLyBaTu BCi CIIOPYU LLJISIXOM
iHAWBIAYyanbHOro apbiTpaxy, sKui Mae 060B’I3KOBY cuiy. Y bOoMy po3aini BUKIageHo
€KCKJTHO3UBHWI COCI6 BUPILLUEHHS 6YAb-SIKMX CMOPIB, O MOXYTb BUHUKHYTH MiXK BaMU Ta
Hamu. SIKLLO BU KOIN-HeBYAb BUPILLUMTE LLYKaTH Cy[0BOro 3axX1CTy Big Hac, Bu
MorogXxyetecsi POouTy Lie inLie Yepes apbiTpaxx i BigMOBJISIETECH Big MOX/INBOCTI
rnogaBaTy KOJIEKTUBHWIA MO30B.



MewkaHui CLUA: Y makcumMmanbHO AONYCTUMMUX 3aKOHOM MeXXax, 3a BUHATKOM CMopiB,
LLIO CTOCYIOTbCS MpaB iHTeNeKTyanbHOI BNacHocTi Viber Ta neBHMX 3aKOHHMX NPETEH3IN,
AKi BifNOBIAHO A0 3aKOHY He NiANAraroTb apbiTpaxKHOMY po3rnsay, 6yab-AKui cnip
6yab-AKOro pogy Mixk Bamu Ta Viber, WwWo BMHMKae y 3B'I3Ky 3 UuuMn YMOBaMu, Mae
BMpIiLLYBaTUCS 3a AONOMOIOr ap6iTpaxy, o Mae 060B'A3KOBY CUIyY, Bi4MOBIAHO A0
CcnpoLeHnx apbiTpaxxHux npaesun Ta npoueayp JAMS Ha iHaMBIgyanbHin OCHOBI 6e3
npaBa Ha KONEKTUBHUI 3axMCT. ApbiTp Mae 6yTu cyaaero y BiacTaBLi abo cyaaeto
6yab-AKoro cyay wraTy Hbio-Mopk abo dpeaepanbHOro cyay, NOBUHEH MaTU SHAYHUN
[OCBIJ WoJo iHTepHeT-iHAYCTPIl Ta Npy BUpILLEHHi cropy cnigyBaTu MaTepiasibHOMY
npasy Hbto-Mopka, npoTe e posain Mae TnyMaunTucsa AK «NMcbMoBa yroga npo
ap6iTpax» BignosigHo ao deaepanbHOro 3aKoHy npo ap6itpax (Hagani «<FAA»). Bu Ta
MU MOrOAXXYEMOCS 3 TUM, LLIO Lier po3ain 3agoBosibHAE BUMoram FAA wopo
«MUCbMOBOI popMu». CriyxaHHSA MPOBOANTUMETBLCS B OKPY3i, 4,0 AKOrO HaNeXnTb
nnaTtiXXHa agpeca, Ky Bu Haganwu Viber. Y pasi npeTeHasii, 3a IKO0 BU BUMaraete

10 000,00 gonapis CLLA a6o MeHLue, y Bac 6yae BUOIp, Y1 NPOBOANTUMETbLCS CITyXaHHSA
ocobucTo, no TenieoHy abo Yn apbiTp MOXKe 3aMiCTb LibOro BUPILLMTHK cnip 6e3
cnyxaHHs. Y pasi npeTeHsii, ki apb6iTp BU3Hae HeceprosHumu, Viber cnnadye BuTpatm
i roHopapu JAMS Ta ap6iTpa. Mun norog)yemocs He BUMaraTu Bif Bac BiALLIKOAYBaHHSA
CBOIX BUTpAT i 360piB, AKX MW 3a3Hanu B apbiTpaxi. 3ar04A 3 UMM YMOBAMMU
O3HAYAE 3roay HA PO3I/i44 BALLOIO Nno3oByY B IHOMBIAYATTbHOMY MOPALOKY
TA BIAMOBY Bl MOXJIMBOCTI MO0 PO3rNa4y B KOJIEKTUBHOMY MO30BI.

He mewkaHui CLUA: ko y 38'A3Ky i3 CepBicOM Y YMOBaMu BUHUKAE Cyrnepeyka,
3BUHYBAYE€HHS M NpeTeHsis (B TOMy YMcni No3aforoipHa npeTeHsis) (Hagani «Cnip»),
ToAi BM ab0 MY NOrogyKyeMocCs HagicnaTu MMCbMOBE CMOBILLEHHS iHLLIN CTOPOHI 3
PO3YMHUM OMUCOM CIOpy Ta NPONOHOBaHUM MOro BUpileHHAM. Halle cnoBileHHS
6yfe HagicnaHo BaM BignNoBiAHO A0 OCTaHHbOI KOHTAKTHOT iHopMaLlii, iKy BU HaM
Haganu. Bawe cnoBiweHHsA Npo Cnip mae 6yTu HagicnaHoO HaM Ha

agpecy Viberforeigndispute@viber.com. MpoTsarom wictaecsatu (60) gHiB 3 Aatu
OTPMMaHHSA NOBIAOMEHHS Bif iHLWOI cTopoHw, Viber i BM BecTumeTe gianor, Wwob
cnpobyBaTtu BMpiwmMTK Cnip, Xo4a Hi Bif Bac, Hi Big, Viber He BUMaraeTbcs BupilLyBaTu
Cnip Ha ymoBax, siki Bac abo Viber He BNalTOBYOTb.

Akwo Cnip npotu Viber ctocyeTbes nnaTHoro Cepsicy Viber Ta My He MOXeMo
BMPILLMUTK AOTO WNAXOM Aianory (A onucaHo suule), Viber 4oTpuMyBaTUMETbCS
OupekTtueun 2013/11/EU wopo anbTepHaTUBHOIO BMPILLEHHS CMOPIB 3i CrioXXnBavyamu.
MnaTdopma EBponencbKoi KOMICii An1A BUPILLEHHSA criopiB oHNaiH (Hagani «<ODR»)
[OCTyMNHa Ha eu.europa.eu/odr. Bu Mo)xeTe nogaTtu ckapry Ha Hawwi Cepgicuy,
HanucaBLK HaMm Ha agpecy Viberforeigndispute@viber.com. Bu Takox MoxeTte matu
npaso nepegasat CNopu WOAO NUTaHb, WO NignagatoTb Nig gito EBponencbKoro
KOZEKCY eNeKTPOHHMX KOMYHiKaLin, O He3a/le)XXHOro opraHy 3 BUpiLLEHHS CropiB,
NpU3HayeHoro y Ballin kpaiHi. lMepenik Takux opraHis 4OCTYMHUNA

Ha https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2. Cnucok
3aTBepAXXeHux y Benukin bputanii cxem ADR ans Viber Out goctynHui

Ha https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/pr
oblems/adr-schemes.

MpaBa Ha BigMOBY Bif ap6iTpa)Ky: BM Ma€eTe NpaBo BiAMOBUTUCS Bif, LibOro
NONOXEHHSA Npo ap6iTpax npotaromM 30 AHIB Nicns NPURHATTSA unx YMoB (a6o


mailto:Viberforeigndispute@viber.com
mailto:Viberforeigndispute@viber.com
https://ec.europa.eu/consumers/odr/main/?event=main.adr.show2
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/problems/adr-schemes
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/problems/adr-schemes

npotsarom 30 AHiB nicns 6yAb-SKUX iCTOTHUX 3MiH 40 LibOro NOJIOXEHHS NPOo apbiTpax),
OOTPUMYIOUUCH TaKUX IHCTPYKLIN:

wmn =

flk nogaTy NOBiIAOMIEHHSA NPO BiAMOBY: 06 BigMOBUTUCS, BU MOBUHHI
HajicnaTyu NMCbMOBE NOBIJOMJIEHHS NPO Te, LLLO BM BiAMOBAETECS Bif, LbOro
apb6iTpaxy.

KpaiiHii TepMiH gnsa BigMoBM: Balle NOBiAOMIEHHS NPO BifMOBY Mae 6yTu
nogaHe npotsrom 30 KaneHgapHUX AHIB 3 MOMEHTY NPUAHATTS BaMu LnX YMOB
ab0, AKLLO0 BY € iICHYOUYMM KopucTyBayeMm, npotaroMm 30 KaneHaapHUX AHIB 3
MOMEHTY AofAaBaHHS ab0 iCTOTHOI 3MiHM LbOro MOJIOXKEHHSA NPO apbiTpax.
FKLLO BM He BiAMOBUTECA MPOTArOM LibOro TepMiHy, BU byaete 3060B'si3aHi
AOTPMMYBATUCA LIbOro NOMOXEHHSA NPO apbiTpaXx.

Kyau HagcunaTu noBifoMeHHs Npo BigMOBY: Ballle NOBiAOMIIEHHSA NPO
BiZAMOBY Ma€ 6yTUW HaicnaHe O4HMM i3 CNOCO06iB, 3a3Ha4YeHUX Y po3aini 21
(3B'XKITbCA 3 HAMW) HUXKYE, i3 3a3HAYEHHSAM TeMU «BiamoBa Big ap6iTpaxky».
IHpopMaLif, AKY He06XifHO BKIIOYUTHK: BaLLe NOBIJOMIIEHHA NPO BiAMOBY Mae
MICTUTHK:

Bawe noBHe iM'AA

Baw Homep TenedoHy, NoB's3aHUi 3 BawnM 0611ikoBMM 3anucom Viber

Bawy agpecy enekTpoHHO MOLWTK, NOB'si3aHy 3 BallMM 06/1iKOBUM 3arnmMcom
Viber

YiTke TBEpAXKEHHSA NPO Te, LLO BM BiAMOB/IAETECA Bif NONOXEHHSA NPO apbiTpax
B YMoBax o6cnyrosyBaHHs Viber.

Hacnigku BigMoBM: SKLLO BM BiAMOBUTECS Bif, LLbOro NOSIOXEHHS NPo apbiTpax,
BY He byfeTe 3060B'sA3aHi BUpiLLyBaTh cyrnepeyku 3 Viber B apbiTpaxxHOMY
MOPSIAKY, iIK 3a3HayeHo BuLe. BigmMoBa Bif LibOro nosoXxeHHs nNpo ap6iTpax He
BM/JIMHE Ha 6yAb-AKY iHLY YacTMHY Lunx YMoB abo BaLli BigHocuHK 3 Viber.

19. IHWIi NonoXXeHHs

AKLLO 6yab-siKe 3 NONOXEHb X YMOB 6yfie BU3HAHO B MUCbMOBOMY PilLEHHI
HE3aKOHHUM, HeZINCHMM ab0 TaKUM, Lo HE MAe NO30BHOI CUJIU, TO TaKe MOJIOXKEHHS
BBa)XaTUMEeTbCSA BiJOKPEMJIEHUM Bif L€l yroan i He BNJIMHe Ha [iACHICTb Ta
MOXJIMBICTb BUKOHAHHSA BCiX IHLINX MOM0XeEHb. Lli YMOBM € NOBHOM Yrofort0 MiXK BaMu
Ta Viber wono sragyBaHux y LiboMy AOKYMeHTI nuTaHb Ta CepaiciB. Bigmosa Viber Big
peanisauii 6yab-aKux npaB abo BXUTTA 6yab-KMX 3aX04iB LOAO Bac y pasi 6yab-IKoro
NOpYLUEHHSA UuX YMOB He po3rnsfaTMMeTbes K BiAMOBaA BiJ Takux npas abo
nofanblumx Ain y pasi MmanbyTHix nopyweHb. Li YMoBM Ta 6yab-aKi Balwli npaBa 3a HUMMU
He niansararoTb NepeycTynui 6e3 nonepefHboi NMcbMoBoi 3roau Viber. Viber moxe
nepefaTty CBOI NpaBa Ta 060B’'A3KM, BUK/AAEHI B LIbOMY LOKYMEHTI, B 6Byab-AKWiA Yac,
Ha BNaCHUI po3cyh, 6yab-aKin 3i cBOIX i abo y 3B'A3KY 3i 3/IMTTAM, NpUAGAHHAM,
pecTpyKTypusauieto UM npogaxem akTuBiB, BiANOBIAHO 40 3aKOHY YM Ha iHLLMX
niactaeax. Y pasi Takol nepegadi npas Viber nepegaBatume Bally iHpopmaLito nuwwe
BigMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA Ta MiC/isg OTPUMAaHHSA BaLlOl 3roau, AKLWO Le
HeobXxigHo. Lli YMoBWM 1 Hagani pernaMeHTyBaTMMYTb Balli BifHOCUHM i3 3a3HAYEHOHO
TPETbOK CTOPOHO. AKLLO BM HE NOroAXKyeTeCs 3 TaKoko nepegayeto npas, BU NOBUHHI



NPUNNHUTYN BUKOPUCTaHHA CepBici, BuaanuTu ceii 06nikosun 3anuc i NMporpamy
Viber.

AKLWO BU YnTaEeTe Ui YMOBU B Nepeksagi 3 aHrincbKol, BU MOrog)KyeTeca 3 TUM, WO Y
pasi 6yab-AKNX pO36IXKHOCTEN NepeBary Mae aHrincbka Bepcis.

20. KopucTyBayi 3 06MeXXeHMMU MOXK/IMBOCTAMM

Viber nparHe nonerwutn BUKopucTaHHA CepBiciB A1 KiHLEBMUX KOPUCTYBauiB i3
06MEXEHNMU MOXNBOCTAMU. MU nparHemo 3pobuTu Hawi CepBicy 4OCTYNHUMU Ta
3pyyHUMUK ans Beix. YHKLUIT 4OCTYNHOCTI, AOCTYMHi Yepe3 nporpamy Viber, BkntoyatoTb
MOX/IMBICTb 36i/bLLUEHHS PO3MIPY WPUPTY AN KOPUCTYBaAYIB 3 MOPYLUEHHAMU 30pY,
CYMICHICTb i3 eKpaHHUMM 34MTyBayYaMu Ta NiATPMMKY HanalwTyBaHb AOCTYMHOCTI Ha
piBHI cuctemu. [1ns oTpUMaHHA AoAaTKoBOI iHhopMaLii nepernsHbTe Lo CTaTTHo

— https://help.viber.com/hc/en-us/articles/20039893852061-Accessibility-Features-fo
r-Rakuten-Viber. LLlo6 aisHaTucs npo A0OAAaTKOBI pilLIEHHS WoA0 AOCTYMNHOCTI,
3BEpHITbCA A0 DYHKLi 4OCTYNHOCTI B onepaLiiHii cuctemi Baloro MobisibHoro abo
HaCTiINIbHOro NPUCTPOLO. AKL0 BaM NOTpibHa foNoMora 3 NMTaHb, MOB'A3aHMX 3
LOCTYMHICTIO, ab0 BM X04eTe HafaTh BiAryK Npo Te, Ak MU MOXXEMO NOMINWMNTK
AOCTYMHICTb, 3B'XITbCA 3 HAMU, CKOPUCTABLUMCb METOAAMM, ONUCAHUMM B po3gini 21
(3B'XKITbCA 3 HAMU) HUXKYeE.

21. 3B'KiTbCA 3 HaMH

Viber Media S.ar.l.,, — ToBapucTBO 3 06MEXEHOO BiANOBiIAANbHICTIO, 3apeecTpoBaHe
BiAMOBIAHO A0 3aKOHOAaBCcTBa Bennkoro lepuorctea Jlrlokcemoypr.

Bu MmoyeTe 3B'a3aTUCA 3 HaMU:;

Yepes Hawy oHnaiH-¢popmy: https:/vb.me/ContactUs/UK.
3a [,oNoMOrol KOHTaKTHoOI (popMmu B nporpami.
3BMYaHOIO NOLUTOIO:

Viber Media S.ar.l,

2, rue du Fossé, L-1536

Luxembourg, Grand Duchy of Luxembourg

CneuianbHi ymou Viber Out gns cepsiciB f3BiHKIB

Lli cneuianbHi ymoBwu wopo Cepeicy Viber Out cTocytoTbca pidHUX TapudHMX NNaHiB
Viber Out Ta cepsicis, siki nponoHye Viber. Cepsicu 1 TapudHi nnaxm
pernameHTytoTbcs MoniTukoo A06POCOBICHOrO BUKOPUCTAHHA Ta NpuU3HayveHi ans
0COBUCTOro HEKOMEPLIMHOIO BUKOPUCTAHHSA. 3MO0BXXMBAHHSA CEPBICOM A3BiHKIB MOXe
NPU3BECTU A0 NPU3YNNHEHHNA abo NPUNUHEHHS Aii Baworo O6/1iKoBOro 3anucy.

Ymoeu Mepegnnatu Viber Out
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Mepeannata Viber Out (Hanpuknaa, TapupHUX NnaHiB) 34iNCHIOETLCS LLIAXOM
perynsipHux naaTexis. BigrnoBigHO BM NOrogxxyeTecs 3 TUM, L0 3 BU6paHO BaMu
nepiognYHICTHO 3 Bac CTAryBaTUMETbLCS MNsaTta 3a JOMOMOroo BU6paHoOro Bamm criocoby
onJsiatu, JOKU BU He BUpILLUnTe npunuHntu lepegnnary.

TapudHi nnanm Viber Out HagatoTbcsa Ha ocHOBI [NepegnnaTtu Ta NPONOHYOTbCS 3a
PisHMMM LiHamMK abo ymOBaMu onnaTu BiANOBIAHO A0 TpuBanocTi [MNepeagnnatn abo
TUMNY BaLIOro NPUCTPOLO, AK 3a3Ha4Y€HO Ha HaLlin CTOpPIHUI 3

uiHamu https://account.viber.com/en/. Mu 3anuwaemo 3a co60to0 NpaBo 3MiHOBaTH
Hawi TapudHi nnaHn Ta MNMepegnnatu Viber Out abo NpMNMHUTK IX NPOMNOHYBaTH B
6yab-AKNIA Yac. SHMXXEHHSA LiH Ha Halwi TapudHi NnaHn He BNAWHE Ha NpuAabaHi paHile
Ta HasBHI TapudHi nnaHu abo MNepepgnnatu Viber Out. HeBukopucTaHi XBUNMHM abo
KOLUTW Ha paxyHKy He MepeHocATbCA 3 MicsAuA Ha Micaub. Hawi Mepeannatu Viber Out
He BKJ1OYatoTb crevjianbHi, NaaTHi, Cny>K60Bi, CyNyTHUMKOBI Ta HereorpadiyHi HomMepw.

Bu norogpxyeTtecs Ha perynsipHi nnatexiy cnocié Ta 3 NepioguyHiCTHO, Ha sIKi BU
norogunucs, gokn Bu abo Viber He npunuuntb Mepegnnaty Viber Out. LLLo6 npunuHuTy
CTACHEHHSA nnaTu, BU NOBUHHI ckacyBaTu lNMepepgnnaty Viber Out oo HacTynHoI gatu
po3paxyHKy. Mu noBiAoMMMO BaM NOpsiioK ckacyBaHHs Mepeannatu Viber Out.
Moropykytounch Ha perynsipHi nnatexi, Bu go3sonsiete Viber 36epirati Bal nnaaTiXXHUI
3acib Ta 06pobnATM Taki NiaTexi. [loknaaHiwe AnBiITbCA B Yrogi npo 36epiraHHAa
o6nikoeux gaHux Viber. NMepegnnarta Viber Out cTAryeTbcs aBaHCOM 3a OANH pa3 Ha
no4aTKy KOXXHOro nepeannaTHoro nepioay.

Mwn MOXXeMO 3MiHUTK YMOBM ab0 UiHy MNepegnnaTu Viber Out B 6yab-aknin yac. AKLwio Bu
0(OpPMUIN perynsapHy KyniBato, M1 NOBIZOMUMO Bac e1eKTPOHHOK MOLLTOK abo
iHLUMM PO3YMHUM CNOCO6OM MpUHaNMHI 3a 15 gHIB A0 3MiHEHHSA LiHW. KLLO BU He
NorogyKyeTtecs 3i 3MiHOO LjiHW, BU NOBUHHI ckacyBaTu lNMepegnnaty Viber Out Ta
NPUNNHUTKU BUKOPUCTaHHA MnatHmx nocnyr Viber Out go toro, Ak Habyfe YMHHOCTI
HoBa UiHa. Akwo ana MNMepegnnatu Viber Out BcTaHOBNEHO diKCOBaHWUM CTPOK i
(dikcoBaHy UiHY, TaKa LjiHa AisTUMe NPOTAroM BCTAHOBJIEHOrO CTPOKY. [HLWi 3MiHM fo
TapudHUX NNaHiB i nepeannaTy HabyBarOTb YNHHOCTI HeranHo 6e3 nonepegHbLOro
NMUCbMOBOIO NOBILOMJIEHHS, AKLLO TaKi 3MiHW CMIPSAMOBaHI Ha Bally KOPUCTb, MakOTb
CYTO aAMiHICTPaTUBHUI XapaKTep i He MaloTb HEraTUBHOIO BMNJIMBY Ha Bac abo NpsiMo
BCTaHOBJEHi 3aKOHOM. B MoXkeTe NpUNUHNTU BUKOPUCTaHHSA MNiCns 3aCTOCYBaHHS
3MiH.

Mwn MOXXeMO NPOMOHYBaTK PisHi GYyHKLiT abo NoCyrn B KOXXHOMY NaHi, AoAaBaTu HOBI
dyHKUiT abo 3MiHIOBaTU UM CKAcoOBYBaTH ByAb-sKi HasiBHI QYHKLiI Y4 XapaKTEPUCTUKM
Ha BnacHui poscya. KpiMm Toro, Mun 3anuwaemo 3a cob6oro npaBo 3MiHOBaTU BapTiCTb
nepeannaatn Ha BNacHUW po3cya. AKLWo BM € NnaTHUM KOPUCTyBadYeM Ha MOMEHT TaKol
3MiHW, HOBUI Tapud NoYHe AiATK 3 HaCTYNHOro nepeanaaTHoOro nepiogy; B NpPOTUBHOMY
pasi BM MOXeTe BiAMOBUTUCS Bif, nepeannaTty, i Togi Bam 6yae BigLWKogoOBaHO onnaary
Ha NPOMNOPLiNHIN OCHOBI.

Bawa MNepegnnaTta Viber Out Moxke noymMHaTUCA 3 Nepiogy 6e3n1aTHOro 03HaNnoOMIIEHHS
(Hapani «be3annaTHe o3HaOMIeHHsA»). PeecTpytounch anst besnnatHoro
03HaNOMJIEHHS, BU BU3HAETE Ta NOroA)KyeTeCs 3 TUM, LLIO Bac aBTOMATUYHO byae
nepeBefeHO Ha nepeanaaTHUI NaaH 3 perynsapHoro onnaToro Nicna 3aKiHYeHHA
BesnnaTHOro o3HanoMneHHs, AKLLO BN He ckacyeTe CBOe beannaTHe 03HaMOMIIEHHS
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a6o MNepegnnaty Viber Out paHiwe ocTtaHHbOro gHA beannaTtHOro 03HaMOMIEHHS, | ToAj
3 BaC He CTAryBaTMMETbCA AoAaTKoBa nnaarta. 3BepHiTb yBary, Wo besnnatHum
O03HaMOMJIEHHSIM MOXHa CKOpUCTaTUCA NnLLe oauH pa3. Mu 3anuwaemo 3a coboto
npaBo B 6yab-AKMIA Yac 3MiHUTHK, cCKacyBaTK Ta/abo NPUNUHUTK MPOMOHYBaTH
besnnaTtHe 03HANOMIIEHHS.

Viber Moxxe npunuHUTK Zito Baworo nnany Viber Out abo 3anponoHyBaTn Bam
anbTepHaTUBHUIN TapndHUA NNaH, SKLWO MU MOMITMMO, WO By nopylyeTe MoniTuky
NPUAHATHOrO BUKOPUCTAHHSA ab0 3/10BXMBAETE HalWMMM cucTeMamu. Mu 3anvaemo
3a co60t0 NpaBo 3MiHIOBATK Hawwi Tapudu 1 TapudHi nnaHu Ymn BapTicTb MNepegnnatu
ab0 HaBIiTb MPUMUHUTK IX NPOMOHYBaTU B ByAb-IKUI Yac.

YMoBM nonoBHeHHs paxyHKy Viber

Sk kopuctyBay Viber Bu MokeTe nornoBHOBaTH paxyHok Viber 3a JOTOMOroro perynspHmx
abo ogHoOpa30BumX naaTexiB. Bu MoxeTe gisHaTuCs 3a/MLLIOK Ha paxyHKy Viber yepes cBili
O6nikoBui 3anuc.

®yHKUiS aBTOMATMYHOIO NOMNOBHEHHA BMUKAETbCA aBTOMATMUYHO, KOJIN BU
NonoBHIOETe paxyHoK Viber yepea MobinbHy nporpamy abo Beb6canT Viber Ta ctaBuTe
BiANOBIAHMI NpanopeLb Nig Yac Kynisni. Baw paxyHok Viber nonoBHoBaTuMeTbCA Ha
Ty caMy CyMy 1 TUM CaMUM CNOCO6GOM OniaTu, SIKUIN BU 3a3HauYuu Nig Yac peecTpauil,
KON 6anaHc BaLLOro paxyHKy onyCTUTbCA HUX4Ye BCTAHOBIEHOrO HaMK MOPOroBOro
3HayeHHs. [orog)kyroumch Ha perynsapHi nnartexi, Bu gossonsete Viber 36epiratv Bawwu
nNaTi>KHWIA 3aci6 Ta 06po6NATKU Taki NnaTexi. [loknagHiwe gmBiTbecs B Yrogi npo
36epiraHHa obnikoBux gaHux Viber. Bu MmoxeTe B 6yab-IKMIN Yac BUMKHYTU QYHKLiHO
nepioanyYHMX nnatexis y ceoemMy 06nikoBoMy 3anuci. Tapudu B NeBHMX BantoTax
3a3HayatoTbCA BUKJITHOYHO A9 NpUKagy 6e3 BpaxyBaHHS KOJIMBaHb abo po36iXXKHOCTEN
KypciB BantoT. Bu HeceTe BiANOBifanbHICTb 3a KOHTPOb BUKOpUCTaHHSA Viber Out. Bu
MOXKETe MepeBipUTH CBIi NOTOYHMI BanaHc Ta iCTOPit0 BUKOPUCTaHHA B ByAb-siIKUI Yac
y HanawTyBaHHAX nporpamu Viber a6o Ha nopTani cBoro 06/1iKkoBOro 3anucy.

[13BiHKM Ha CTaLioHapHi 1 MO6iNbHI TenedoHn 3a MexxaMu cninbHoTK Viber
TapudikyroTbCA 3 ONIATO 3a KOXHY XBUJINHY, AK 3a3Ha4YeHO

Ha https://account.viber.com/en/rates-index, B [Nporpami Viber Ta y Bawomy
O6nikoBoMy 3anuci. [13BiHOK MOXe TpuBaTH He binblue 4 roanH, Nicnsi 4Yoro BiH
poO3pMBaETbCs Ta NOTpebye NOBTOPHOIro Habopy. Mu 3aBXAn HamMmaraemocs
NiATPMMYBaTH Hawwi Tapudu aKomMora HuxX4nmu, npote Viber moxxe 3miHoBaT Tapudm
Ha A3BiHKN B 6yAb-AKWUIA Yac 6e3 nonepeayKeHHs, Nyonikyroum HoBi Tapudu

Ha http://account.viber.com/. MNicnsa ny6bnikauii HoBuin Tapud 3acTocoByBaTUMETHCA
MOYMHaOUM 3 HaCTynNHoro TeneoHHOro A3BiHKa. [pocnMO 3BIpPATUCA 3 aKTyaslbHUMM
Tapudamu nepep, 43BIHKOM. AKLLO BN He 3roHi 3 HOBUMU TapudamMu, He A3BOHITb.

TpuBanictb po3MOBU BU3HAYAETLCSA B XBUJIMHAX. HEMOBHI XBUIMHU 3aBX AN
OKpYrNsitoTbCA B 6iNblunii 6ik. HanpuKiHLi po3MoBM NnaTa OKPYrAseTbes A0 Linnx
LIEHTIB Y 6inblUMA Yn MeHLIMI 6ik. Hanpuknag, 3aranbHa BapTicTb A3BiHka 0,034 eBpo
okpyrnsaetbes fo 0,03 eBpo. Nnata 3a A3BIHOK CNUCYETbCA aBTOMATUYHO 3 BALLOro
paxyHky Viber y Bawwomy O6nikoBomy 3anuci.
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AKLL0 BM HE BUKOPUCTAETE CBOI KOLUTU Ha paxyHKy Viber npoTarom wecTtu micauis
(BKNHOYHO 3 MOMNOBHEHHAM paxyHKy Viber, ske 6yno BUAineHo BaM agMiHicTpaTopomM
Viber), Takuit 6anaHc 6ye 3aMOpPOXKeHO. B MoXXeTe NOBTOPHO aKTUBYBaTH CBilA
6anaHc Viber, ysivwoBLwu go ceoro O6nikoBoro 3anucy Viber Out Ta BUKOHaBLK
HaBefeHi B HbOMy BKasiBKU. Y pasi BuganeHHs Baworo O6/1iKkoBOro sanucy Bu
BTpayvaeTe cBiin 6anaHc Viber. Y ybomy 3B'A3Ky MOXNMBI TaKi BapiaHT BUAaneHHs
BaLuoro O6nikosoro 3anucy: (i) Bu cami Bugansete cBiit 06nikosuit 3anuc; (i) Bu
Bungansete Viber 3i cBOro Mo6isibHOro NPMUCTPOLO Ta He IHCTaKOETE MOro MOBTOPHO
npoTaromM Tpbox Micauis; (iii) BM He aBTopuayeTech y Viber npoTarom gBaHagusTu
Micauis nocnine.

AKLLO BM NOMOBHIOETE paxyHOK 3a JOMOMOIOK CTOPOHHIX CepBiCiB, Take NOMOBHEHHS
pernaMeHTyeTbCs YyMOBaMM BiAMNoBiAHOT TPETbOT CTOPOHU (B TOMY YMCIi yMOBaMM
onnaTu, NOBEPHEHHS KOLUTIB TOLLO).

[ns kopucTyBayiB i3 ANOHIT Ta KOPUCTYBAYIB i3 AMOHCbKMM HOMEpPOM TenedoHy (+81),
AKi NONOBHIOKOTb paxyHok Viber, cTpok gii 6anaHcy Viber ctaHoBuTb 180 AgHiB nicns
NMOMOBHEHHA 6€3 MOXX/IMBOCTiI MOBTOPHOI aKkTMBaL,i.

EKcTpeHi A3BiHKK

[na 3a6e3neyeHHs AOCTYNy A0 CNYX6 eKCTPEHOI AoNOMOrn MobinbHa nporpama Viber
iHiLitOE A3BIHKM Ha eKCTpeHi 3-3HauyHi HoMepwu, Hanpuknag Ha HomMep 112 B €Bponi,
yepes CTaHAapTHMI Habip HOMepa Ha BalLOMy MPUCTPOI Ta Yepes Ball MOBISTbHUIA
3B'I30K, HaJaHUI BalLMM ONepaTopoM, AKUIN HanpaB/sie Ball A3BiHOK 6€3M1aTHO 40
BiZMOBIAHOI CNY>XX6W eKCTPEHOT AOMOMOTN.

TexHiyHa NigTpUMKa

AKWo y Bac BUHUKAM npobnemu i3 Cepsicom Viber Out, 3B’XiTbCcA 3 HaLWOK Cry»6010
NiATPUMKMW, IK 3a3Ha4YeHo B po3aini 21 unx YMOB, i Halwa KoMaHga po3rnsHe Balle
3BEPHEHHSA Ta CPOBYE YCYHYTH NPoBaeMy, AKLLO Lie MOXANBO. 1N OTpUMaHHS
iHpopMaLil, Lo CTOCYETbCA TEXHIYHUX AeTanen WoA0 A3BIHKIB, AKi NepefatoTbCs MiX
MOGINIbHMMM MepeXxaMu, 03HANOMTECS 3i CBOEHD YrofoH 3 onepaTopoM MOBiNIbHOMO
3B'AI3KY.

KoHkpeTHi ymoBu Cepsicy eSIM Bip, Viber

Lli KoHkpeTHi ymoBu Cepsicy eSIM Big Viber peryntotoTb Baw goctyn go Cepsici eSIM
BiZ Viber Ta ix BUKOpPUCTaHHA Ha AoAaTtok Ao YmMoB o6cnyroByBaHHs Viber. Cepsicu
eSIM Takox peryntotoTbcs MoniTukoro [06poCcoOBICHOr0 BUKOPUCTAHHS | NPU3HaYeHi
AN 0COBUCTOr0 HEKOMEPLIMHOTO BUKOPUCTAHHS.

Cepsicu eSIM
Cepsicu eSIM Big Viber 3a6e3nevytoTb MOGINbHUI 3B'A30K TiNIbKK ANS nepefadi faHux

3a gonomoroto B6ygoBaHol SIM-kapTu («eSIM»). Cepsicu eSIM NponoHyoTbCs Ha
ymMoBax rnoriepegHbol onaatu, 0AHOPas3oBOI MOKYMNKK Ta HaJarTbCA Yepes crevianbHi


https://www.viber.com/ua/terms/fair-usage-policy/

TapudHi nnaHM abo NakeTn, SKi MOXYTb BiAPI3HATUCS 3aNeXHO Bif KpaiHu abo perioHy,
Ak BU3HayeHo Viber. Cepsicu eSIM fOCTYNHi TiNbKW Ha NPUCTPOSX, CyMiCHUX 3 eSIM, i
BW HeceTe BifnoBiganbHIiCTb 3a Te, Wo6 Baww npucTpin nigtpumyesas Cepgicu eSIM.
Byab-aKuin nepenik CyMiCHUX NpUCTpoIB, HagaHun Viber, Mae nuwe intOCTpaTUBHUNA
XapakTep i He rapaHTye CyMiCHiCTb. B HeceTe BignoBiganbHiCTb 3a NepeBipKy TOro, 4n
NiATPUMYETbCA BaLl NPUCTPIN.

AKTVIBaU,iH, BCTaAHOBJIEHHA Ta BUKOPUCTaAHHA

Micna npuabaHHna eSIM 6yae goctaBneHa B undposomy Burnsgi. Viber Hagactb Bam
HeobXiaHy iHdhopMauito ansa akTueauii, Taky Ak QR-Kog, nocunaHHA Ansa akTueadii abo
JAeTani akTuBauii, AKi BU MOXXeTe BBECTU BPYYHY Ha CBOEMY NPUCTPOI ab0 iHLLIMMM
nofibHMMun 3acobamu. Viber Moxke 3MiHIOBaTM Ui METOAM aKTMBAaLil B 6yAb-IKMI Yac
6e3 nonepeaHbOro NOBiIAOMIIEHHS.

MNpuabaHHsa eSIM He Npu3BOANTb A0 aBTOMATUYHOIO 3anycky cepsicy. eSIM — ue
undpoBUI cepBic, AKUA BUKOPUCTOBYETLCA Ha BaLLOMY MPUCTPOI N03a MeXamu
nporpamu Viber, ToMy ans noyaTtky kopuctyBaHHs CepBicamu eSIM B NOBUHHI
3aBaHTaXMTK abo akTMByBaTU €SIM Ha CBOEMY MPUCTPOI. [1151 3aBaHTaXKEHHS Ta
akTuBauii eSIM HeobxigHe cTabinbHe NiAKNOYEHHNA A0 [HTepHETY.

Cepgicu eSIM MOXXHa BUKOPUCTOBYBATU TisibKW B KpaiHi abo perioHi Npu3HayeHHs.
Micna 3aBaHTa)keHHA eSIM 3anuwaeTbCcA Ha BalWOMY NPUCTPOI HaBITb MiCNA NOBHOIO
BUKOPUCTaHHA abo 3aKiHYeHHS TepMiHy Ail Baworo TapudHoro nnaHy. Bu moxeTte
BuganutTn eSIM 3i cBOro NpuUcTporo B 6yAb-IKMIN Yac Yepes HanalTyBaHHSA NPUCTPOLO,
ofHaK MW PEKOMEHAYEMO He BUAANATH ii, NOKM Ball Tapu@HMIA NnaH He byae NOBHICTHO
BUKOPUCTaHMIM abo He 3aKiHYNTbCA MNOro TEPMIH Ail. 3a HEBUKOPUCTaHi nocnyru
NOBEPHEHHS KOLWTIB He 3[iMCHIOETbCA.

06car gaHux, nepios akTueadii Ta TepMiH aii Cepsicis eSIM 6yayTb BKasaHi BaM niJ yac
nokynku. Cepicu eSIM AOCTYNHi TiNbKKN A0 3aKiHYE€HHA TepMiHy Ail TapudHOro nnaHy
ab0 NOBHOr0 BUKOPUCTaHHA NpuAGaHOro o6¢cAry, 3anexXxHo Bif TOro, WO HacTaHe
paHiwe. byab-aKi AaHi, Wo 3annWnInCca nicnsa 3akiH4eHHs1 TepMiHY Aii, 6yayTb BTpayeHi,
i HiSIKi NPOJOBXEHHS, BiALLIKOAYBaHHA abo KpeauTu He 6yayTb HadaHi 3a
HEBMKOPUCTaHI AaHi abo vac, Wo 3anumnBcs Ha Tapu@HMX naaHax, TepMiH AiT AKux
3akiHuMBCA. Bn HeceTe BifNoBifanbHICTb 32 KOHTPOJIb TEPMIHY Ail Ta BUKOPUCTAHHA
Baworo TapudHoro nnaHy. Cepsicu eSIM TakoX MOXYTb NigNsraTu 06MexXeHHAM
BUKOPUCTAHHS, NOMITUL JOOPOCOBICHOrO BUKOPUCTAHHSA ab0 iHLIMM 0OMEXXEeHHSM, Npo
aki nosigomnse Viber.

Viber 3anuwae 3a co60to NpaBo KOHTPONOBATU Balle BUKopucTaHHsA CepeiciB eSIM Ta
peryntoBaTu, 06MeXXyBaTH, MPU3YNUHATM ab0 NPUNUHATU BUKOPUCTAHHSA, IKE NMOPYLUYE,
nepeLuKog)xae abo HeraTMBHO BnnBae Ha Cepeicu eSIM, po60oTy Mepexi abo AKICTb
MOCNYr YN AOCBIA iHLWMX KOPUCTYBaYiB. Y pasi Npu3yrnnHeHHA abo NPUNMHEHHA Yepes
nopyLweHHs uux YMoB, MoniTukn o6pocoBiCHOr0 BUKOPUCTAHHSA ab0 Byab-IKUX iHLINX
BiANOBigHMX noniTuk Viber, 6yab-aKi 3anuwKn gaHnx, KpeauTie abo HEBUKOPUCTaHI
nocnyru, noB’asaHi 3 Bawwoto eSIM, 6yayTb BTpayeHi 6e3 BiglikoayBaHHs, i Viber He
MaTUMe XOAHUX 3060B'si3aHb WOA0 HaJaHHA 6yAb-AKOT KOMMeHcaLil.

[ocTynHicTb Ta 06MeXXeHHsA



Cepgicu eSIM npuaHaydeHi Ansi BUKOPUCTAHHS TiIbKU B NiATPUMYBaHMX KpaiHax abo
perioHax. JocTtynHicTb CepgiciB eSIM MoXe Bigpi3HATUCA 3anexHo Bif KpaiHn abo
perioHy. Viber Moxe B 6yab-AKMIA Yac i BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA
OHOBJOBATK, 3a6OPOHATK, 06MEXYBaTM ab0 NPUNUHATU HaflaHHA CepBICY B MEBHUX
MiCLIEBOCTSIX, 30KpeMa AofaBaTu abo BUgansaTv nigTpuMyBaHi KpaiHm abo perioHu, 6e3
nonepegHbOro NOBiAOMIIEHHS.

Viber 3anuwae 3a co60to0 NpaBo 3MiHIOBaTU YMOBW, LiiHX, [OCTYMNHI TapudHi nnaHn abo
nakeTu, GyHKLUiT Ta MmoxxnuBocTi CepgiciB eSIM a60 iHWMM YMHOM NPUNUHATU HaJAHHS
cepBicy B 6yAb-IKMI Yac i Ha BnacHuUi poscya. Lle Bkntoyae npaBo HagaBaTu OKpeMi
nponosuuii abo dyHKLii B KOXXHOMY TapudHOMY NnaHi, AogaBaTn HOBI GYyHKLiT abo
3MiHIOBaATK YM cKacoByBaTU 6yab-aKi icHYroui PyHKUiT. OgHaK 6yab-aKi Taki 3MiHK
3aCTOCOBYBaTUMYTbCA /MLLIE A0 MaWbyTHiX NOKYMNOK i He BNAMBAaTUMYTb Ha BXe
npuabaHi Cepaicn eSIM abo TapudHi nnaHu. IHWI 3MiHM go CepsiciB eSIM MOXyTb
HabpaTu YNHHOCTI HeramHo, AKLWO Taki 3MiHN BUKJIFOYHO Ha Bally KOPUCTb, MalOTb CYTO
aAMiHICTpaTUBHWUI XxapaKTep i He MaloTb HEraTMBHOIO BMNJIMBY Ha Bac abo
6es3nocepefHbO BUMaratoTbC YNUHHUM 3aKOHOAABCTBOM.

Viber TakoX MOXKe Npu3ynuHUTK abo NPUNUHUTU HaJaHHS cepaiciB eSIM, AKLWo Mu
3000B’'s1I3aHi BUKOHYBaTK Hakas, 3anuT abo BKasiBKYy 6yAb-AKOro ypsafoBoro abo
PEerynorYoro opraHy abo YMHHe 3aKOHOAABCTBO YM HOPMATUBHI aKTw.

Cepsicu eSIM HagatoTbCA Yepes HalMX CTOPOHHIX NapTHeEpPIB Yy cdepi TeNneKoMyHiKaLin
ab0 nocTayasibHUKIB TEXHOMOTIN, SIKi PI3BHATLCA 3aNEXHO Bif, FOpUCANKLTL.
MigKNroYeHHA [0 Mepexi, MOKPUTTA MepeXi, AOCTYMHICTb Ta ePEKTUBHICTb 3anexartb
BUKJIFOYHO Bif, UMX NapTHepiB, i Viber He Mae Hag, HUMU XXOLHOIrO KOHTPOSIHO.
KopucTtytounce Cepsicamu eSIM, B TakoX Morogykyetecsa AOoTpUMMyBaTUCA
BiANOBIAHMX YMOB Ta MNONITUK HaLUMX NapTHEPIB i BU3HAETE, O MU MOXXEMO
pO3KpMBaTK Ta BUKOPUCTOBYBATM Balli OCOBUCTI AaHi AN1A HajaHHA CepBiciB
BiANOBiAHO A0 Hawoi MoniTukn KoHdigeHUinHocTi. Viber 3anuwae 3a cob6oro NpaBo Ha
BNlaCHWUI poscyg obupaTun abo 3MiHoBaTK NnapTHepiB ansa CepsiciB eSIM, ik BBaXkae 3a
JouinbHe, abo HagaBaTh cepBic 6e3nocepeHbo, A€ Lie A03BOJIEHO, B OyAb-AKUI Yac i
6e3 nonepeaHbOro NoBiAOMIEHHS.

060B'A3KM KOpUCTyBa4ya

MpuabaBlum abo BukopuctoBytoumn Cepaicu eSIM, BU HeceTe BignosiganbHicTb 3a: (i)
BUKOpUCTaHHA Cepaicy BignoBigHO A0 LUMX YMOB, 6yAb-AKMX iHLLIMX 3aCTOCOBHUX YMOB
a6o nonituk Viber, a TakoxX ycix BignoBigHMX NoNiTUK onepaTtopa Mepexi abo
napTHepiB; (i) 4OTPMMaHHS BCiX 3aCTOCOBHMX 3aKOHIB i HOPMATMBHUX aKTIB,
BKJIFOYaloumM y 6yab-aKiv topucaukuii, B AKi BU € rPOMaasiHUHOM, pe3ngeHToM abo
nepebyBaeTe Nif Yac BUKopucTtaHHs Cepsicy; (iii) 6yab-sike BUKopucTaHHsi Cepsicy,
BKJ/IHOYAOUM 6yAb-AKNIA KOHTEHT, iHpopMaLito Ta KOMYHiKaLil, TOB'A3aHi 3 BalLMM
06/1iKkoBMM 3anuncom, NpucTpoem abo eSIM, Ak BaMu, TaK i TPETbO CTOPOHOIO; (iv)
3a6e3rneyeHHs1 CyMiCHOCTI BaLLIOro NpucTpoto 3 CepBiCcoOM Ta MOro HanexXxHol
KoHirypauil; (v) noaaHHs NnpaBANBMX, TOYHMX Ta MOBHUX AOKYMEHTIB abo iHpopmaLii,
AKi MOXXYTb 6yTu 3aTpebyBaHi Viber, Takux K, cepep iHLWOro, NiATBEPAXEHHA 0CO6M
ab0 AOTPMMaHHSI HOpMaTUBHMX BUMOT; (Vi) BifiCTEXKEHHA BUKOPUCTAHHSA [aHUX
BignoBigHO Ao npuabaHoro abo HagaHoro naketa; (Vii) AOTPMMaHHS BCiX pO3YMHMUX
npoueayp i ctaHgapTie 6e3nekn wopno CepsiciB eSIM, npo siki Viber Moxke noBigoMnaTu



BaM Yac Bif 4acy; Ta (viii) 3abeanedyeHHss 6e3neKku BalLIoro npucTpoto Ta eSIM,
BKJ/THOYAOUM 3aXMCT Bif, BTpaTK, KpaZiXKKn abo HeCaHKLiOHOBAHOr0 BUKOPUCTaHHS.
HeBMKOHaHHSA LMX 060B'A3KIB MOXKe NPU3BECTU A0 NPU3YMUHEHHSA @60 MPUNUHEHHS
HagaHHA Cepgici eSIM 6e3 nonepegyXeHHs.

MNMoToyHa pegakuif YMoB o6cnyroByBaHHsS y dopmati PDF YMoBUM 06CyroByBaHHSA
Viber, ceprnieHb 2026 poky

MNMonepepHs pepakuis YMoB o6¢cnyroByBaHHA y dopmati PDF YMoBM 06¢cnyroByBaHHSA
Viber, 6epeseHb 2026 poky


https://www.viber.com/app/uploads/Viber-Terms-of-Service-UA-March-2026.pdf
https://www.viber.com/app/uploads/Viber-Terms-of-Service-UA-March-2026.pdf
https://www.viber.com/app/uploads/Viber-Terms-of-Service-UA-March-2026.pdf
https://www.viber.com/app/uploads/Viber-Terms-of-Service-UA-October-2025.pdf
https://www.viber.com/app/uploads/Viber-Terms-of-Service-UA-October-2025.pdf
https://www.viber.com/app/uploads/Viber-Terms-of-Service-UA-October-2025.pdf

