[ToniTuka
KOHiaeHuinHocTi Viber

OcTtaHHe oHoBJ1eHHSA: 23 BepecHs1 2026 poky

Mwu HepgaBHO OHOBMIN HaLLi yMOBM Ta MOJITUKY. Bu MoxxeTe 03HanommnTucs 3i
3MiHamu TyT.

Haluoto Micieto € NOWMPEHHS rapHOro HACTPORD, | MM X04YeMO, W06 BU MOMU AiNUTUCSA
HaMBaXXNMBILMM 3i CBOIMW ApYy3siMU, CIM'ELO Ta BCiMa, XTO Bac oTtouye. [1nsa Hac
Ba)/IMBO, W06 BU BigyyBanun cebe KOMMPOPTHO 1 AOBIpANAN HaM CBOI AaHi Nifg, vac
BMKopucTaHHs CepgiciB Viber (sk onucaHo B YMoBax BukopucTtaHHsa Viber), B Tomy
yucni nnaTixxHux cepeiciB Viber (AKLLO BU HUMUM KopUCTyeTech). MpocuMo npuainuTu
KiflbKa XBUJIMH HAa O3HANOMJIEHHS 3 Lieto [oNiTMKor KOHGIAEHUIMHOCTI, o6 Bu
3p03yMiNnun, sKi faHi Mu 36MpaemMo, L0 MU 3 HUMK POBUMO | Ha AKUX NigCTaBax, AK MU
3axuuiaemMo Balli faHi Ta AKi BU MaeTe npasa Wo40 HUX.

3aranom mMu 36MpaeMo AaHi, AKi fatoTb HaM 3MOry CTBOPUTHM AN Bac HalKpalli yMOBM
nif Yac BUKOpPUCTaHHSA Hawwux CepBiciB. Hanpuknaa, Ham HeobxiaHo 36epiratv BUbpaHi
BaMMU iM’A Ta 306paXKeHHs, AKi 6a4NTUMYTb iHLI KOPUCTYBaYi, @ TaKoXX 06pobnaTM BaLli
peecTpauiHi Ta GiHaHCOBI AaHi, LWo6 BN Manun 3aMory npuabaTi Hali nnaTHi pilleHHs,
KOnn 3abaxkaeTe ckopucTaTuca HUMK. Kpim Toro, Lie gonomarae Ham 3axuuaTu CBOI
CepBicu Bif WaxpancTea i cnamy, niabupaTu oAaTKOBI KOPUCHI Nocnyru came ans
Bac, a TaKOX BMpillyBaTH iHWI 3ajayi, 3a3HayeHi B Uin MNonituui koHdigeHuinHocTi. Bu
36epiraeTe MOX/IMBICTb BUOMpPATH, UM HaJaBaTu HaM CBOKO 0COBUCTY iHdopmMauito.
OfHaK ManTe Ha yBasi, Lo AKLL0 BN BUPILLMTE HE PO3KPUBATK AaHi, IKi € HEOOXiAHUMM
Ans neBHMx CepBiciB abo GyHKLUiA, MU MOXXEMO HE MaTKU MOXJIMBOCTI HafaTu BaM Ui
KOHKpeTHi CepBicu abo 06po6UTM NOB'A3aHi 3 HUMK 3aMNUTK.

MoumnHatoum 3 Viber 6.0 ocHOBHI KOMNOHeHTH Viber 3axuLeHi HaCKpi3HUM
wndpyBaHHAM: A3BiHKM Viber oAnH Ha OAWH, MOBIJOMEHHSI OANH Ha OAWH, FPYNOBI
NOBILOMJIEHHS, NPMBATHE NOLWUMPEHHS Meia Ta NigKNYeHi NpucTpol. Lie o3Havae, wo
K/ToYi WindpyBaHHA 36epiratoTbCa NMLLE Ha BawmMX NPUCTPOSIX | HIXTO, HaBiTb Viber, He
Mae oo Hux goctyny. o6 aisHaTtucs 6inbwe npo wndpysaHHsa Viber, nepenaite 3a yum
nocunaHHaMm: http:/www.viber.com/ua/security.

AKLLO BN NpOXMBaETe B EBponeicbKii eKoHOMiuHiIl 30Hi (EE3) abo Benukin BpuTaHii i
Ha Bac MOLIMPIOETbCA 3aranbHWIN pernamMeHT 3axucTy AaHux (Hagani «GDPR») a6o
NpuiHATUMIA Y Benukin bputanii BapiaHT GDPR, anB. 3asBy npo KoHpigeHuiiHicTb gns
perioHy €C.

Akwo BU € pe3maeHToM KanidpopHii abo pesngeHToM pisHux wraTie CLLUA, BM maeTe
[0AaTKOBI NpaBa Ta YMOBW, AieTa/lbHO OnucaHi B 3asBi Npo KOHQiAEHLiHICTb
Aans perioHy CLUA, aka nonoBHIo€ Lo MNoniTuky KOH@igeHUinHOCTI.


https://vb.me/policy-updates-2026/uk
https://www.viber.com/ua/terms/viber-terms-use/
http://www.viber.com/ua/security
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)
https://www.viber.com/en/terms/gdpr-privacy-rights/
https://www.viber.com/en/terms/gdpr-privacy-rights/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/

% 3MICT

fKi aaHi Mu 36upaemo

K MM BUKOPUCTOBYEMO Balli AaHi

LLLo MOXXyTb 6@aunTH iHWi KOpUCTyBaYi

ik MM NepepaeMo Balli 0COOUCTi paHi
Mi>xHapopHa nepegaya gaHux

36epiraHHa gaHux

Balui MOXXNMBOCTi KepyBaHHSA fLaHUMM
Bawi npaBa W,0/0 BalnX 0COOUCTUX JaAHUX
be3neka Ta 36epiraHHA JaHnx

CTopoHHI Beb6caiTh, Nporpamu, cepeicu Ta pe3epBHi Konil
KoHdipeHuinHicTb aiTen

3MmiHm go uiei MoniTtukun KoHPigeHLiNHOCTI
3B'AXiTbCcA 3 HAMH

f a AKi paHi Mu 36upaemo

®yHKLiOHYBaHHSA Ta BUKOPUCTaHHSA Halwuoi MNporpamu (Mo6inbHOT a6o KOMN'toTepHOT
nporpamu) Ta Cepsici Viber nepeg6ayatotb 36ip pisHUX TUMIB 0COBUCTUX AAHUX
3anexHo Big Tuny Cepsicy Ta B3aeMofil 3 HaMu. Hanpuknag, B Hagaete Ham CBOI
0co6uCTI gaHi, konu peectpyeTech y Viber. My TakoX aBTOMaTU4YHO 36MPAEMO MEBHI
0COOUCTI AaHi 3 MPUCTPOIB HALLMX KOPUCTYBaYiB. HMK4Ye MM NOSICHIOEMO, AKY
iHpopMaLito | SK My 36Mpaemo.

Huk4ye HaBOAATBCA TUNKN OCOBUCTUX AaHUX, IKi 36MPatOTbCS Mif, YaC BUKOPUCTAHHS
Hawwmx Cepsicis, B TOMy uncni lNporpamu Ta Be6canTy. [eBHi TN 0COBUCTUX AaHNX
HeobxiaHi aAns Bcix Cepsici Viber (Hanpuknag, Baw Homep TenedoHy), fesiKi AaHi
MOXYTb 3HaJOOUTUCA NULLE TOAI, KON BU BUPILLNTE CKOPUCTATUCA OKPEMUMMU
CepBicamu un dyHKUisMK (Hanpukniag, nnatixxHumu cepeicamu Viber), a He060B'A3KOBI
JaHi HagaTbca BaMM Ha Baw po3scys (Hanpuknag, Baile ¢oTo).

Mwu He YMTaAEMO, He NPOCIYXOBYEMO | He 36epiraemMo Balli NOBigOMIEHHA Ta/abo
A3BiHKW, 3[iNCHEHI B NpUBaTHOMY MOPALAKY:

X04yeMO YyTOYHUTH, LLIO MU HE YNTAEMO i HE NMPOC/TYXOBYEMO 3MICT BalLUUX NOBIAOMIIEHb
Ta/ab0 A3BiHKIB, 34iMCHEHNX NpMBaTHO Yepes Viber, Ta He 36epiraemo Taki
NOBiZOMSIEHHS (B TOMY YMCAi NPUKpPiNAeHi MynbTUMeAiHi dhainu) nicns ix focTaBKuM 3a
Npu3HaYyeHHsIM (Lo B cepeiHbOMY 3abMpae MeHLUe OAHIET cekyHaM). AKLLO 3 AKOICb
NPUYMHM NOBIAOMIEHHSA He 6yNo AOCTaBNEHO 3a NPU3HAYEHHAM NPOTArOM ABOX
TUXHIB, NOro 6yae BUAaneHo 3 HaluMx cepBepiB. Bu MoxxeTe CTBOpHOBaTU pe3epBHi
Konil gaHunx icTopii YaTy y BlaCHOMY 30BHILUHbOMY CepBIiCi pe3epBHOro KonirtoBaHHA
AaHux (Hanpuknag, iCloud a6o Google [Inck), goknagHiwe nNpo pe3epBHe KOMitoBaHHS
anBitbcs TYT.

MMig Yac peecTpauii Ta Yepes Baw obnikoBun 3anuc Viber abo yyacTb y 3axogax Viber
HafarTbCcsA abo 36MparoTbCA Taki AaHi:

e lpeHTudikaTopu, 30Kpema:


https://www.viber.com/ua/terms/viber-privacy-policy/#data-we-collect
https://www.viber.com/ua/terms/viber-privacy-policy/#how-we-use-data
https://www.viber.com/ua/terms/viber-privacy-policy/#what-other-users-see
https://www.viber.com/ua/terms/viber-privacy-policy/#data-sharing
https://www.viber.com/ua/terms/viber-privacy-policy/#international-data-transfers
https://www.viber.com/ua/terms/viber-privacy-policy/#data-retention
https://www.viber.com/ua/terms/viber-privacy-policy/#your-choices-and-controls
https://www.viber.com/ua/terms/viber-privacy-policy/#your-rights
https://www.viber.com/ua/terms/viber-privacy-policy/#data-security
https://www.viber.com/ua/terms/viber-privacy-policy/#third-parties
https://www.viber.com/ua/terms/viber-privacy-policy/#children-privacy
https://www.viber.com/ua/terms/viber-privacy-policy/#changes
https://www.viber.com/ua/terms/viber-privacy-policy/#contact-us
https://www.viber.com/ua/terms/viber-privacy-policy/#third-parties

o Baw Homep Mo6inbHoro TenedoHy (B TOMy Ynchi Kog KpaiHu Ta Mepexi
MOGINIbHOIO 3B'A3KY);
o Bawi ocobucTi aaHi, AKLWO BM ix Haganu (Hanpuknag, im's, agata
HapOAXKEHHS);
o Bali KOHTaKTHI AaHi, AKLLO BM iX Haganu (Hanpuknag, aapeca
€/TEeKTPOHHOI MOLLTHK);
o Bawi 06nikoBi faHi, a came BMbpaHi BamMu iM’a KOpucTyBaya, naposb 4u
PIN-kog, aKWo Takui €;
o laeHTudikaTopn NPUCTPOIB, AK ONMUCAHO HUXKYE.
e Bauwe ¢oTo, sikLo BU 1ioro Haganu (Hanpuknag, aBartap).
e AppecHa KHura Baworo tenegoHy, To6To iMeHa, Homepu TeniedoHIB i CNUMCOK
06paHMX KOHTaKTIB, AKLL0 BU AO3BOUAN AOCTYM A0 HUX.
e Bci nepcoHanbHi paHi y Balwomy 0671ikoBoMy 3anuci KOMMaHil, AKLL0 BU
BUPILLUTE CKOPUCTATMCS HALLMMU cepBicaMm AN 061iKoOBUX 3annciB KOMMaHin.
e IHTepecy, AKi BN BMPILLIMIM HagaTh [06POBINbHO.

LaHi reonokadir:

e 3aranbHe po3TallyBaHHSl — MW BU3HAa4YaEMO Balle 3arasibHe po3TallyBaHHSA
(Hanpuknag, Ha piBHi MicTa) Ha ocHOBI Bawoi IP-agpecu Ta JoAaTKOBOI
iHbopMmaLlii (Hanpuknag, TenedoHHi KOAU MICT); MU TaKOX MOXeMO
BUKOPUCTOBYBAaTW Ballly agpecy NPOXMUBaHHSA, AKLLO BU il Hafanm HaMm.

e [JlaHi GPS — mMu 36upaTMmMemMo Ta BUKOPUCTOBYBaTMMEMO AaHi GPS ans
KOHKPETHUX Linei (AoKNaAHO ONUCAHUX HUXKYE) i ILLE 3 BALIOro J03BOY.

[aHi, wo HagatoTbes abo 36MpatoTbCs Nig Yac peecTpail Ta BUKOPUCTAHHS HaLlnx
cepBiciB 3HaMOMCTB:

e [laHi npodinio gna 3HanoMCTB: Balli iaeHTUdiKauiiHi gaHi Ta faHi 061iKoBOro
3anucy, SK-0T Balle iM'sl, JaTa HapO4XKEHHS, CTaTb, Balli yNOA406aHHS LWoA0
3HANOMCTB, AKi CTOCYHKM BU LWIYKaETe, BaLli poTorpadii, Balli xob6i Ta iHTepecu, a
TaKoXX 6yAb-AKa iHwa iHhopMaLia Ta KOHTEHT, AKUIA BU BUPILLUAN PO3MICTUTH Y
cBoeMy npodini ansA s3HanoOMCTB, HanNpukiag Balua 6iorpadis Ta KOPOTKMIA onuc
cebe, LLIO BM LUYKAETE, Balli 3BUYKU, YAM BU 3apOBSETE HA XKUTTS, Balla OCBITa.

o TouHi aaHi Npo MicLLe3HAX0AKEHHS: Ballle TOYHE MiCLle3HaXOKeHHs (3
ypaxyBaHHsIM [JO3BOJIiB BaLLOro NpUCTPOI0) HeobxigHe ANna 3a6e3neyeHHs
(YHKLiOHaNbHOCTI cepBicy 3 METOHO MOLLYKY NOTEHLIMHUX Nap Cepeg, iHLWKnX
KOPUCTYBauiB CepBiCiB 3HAaNOMCTB, LLIO NepedyBatoTb NO6ANSY.

e [laHi Npo aKTUBHICTb Ta BUKOPUCTAHHA CepBiciB 3HAWOMCTB: Hanpuknag, sKi
npodiniB iHWKNX y4aCHWKIB BaM NOA06at0TbCs UM He NoA06atoThCS, AKi y Bac
napw, ki npodini BU npuxoByeTe/610KyETE, BUKOPUCTAHHA NpeMiyM- Ta
NNaTHUX QYHKLIA, NpUNyLEeHHS Ha OCHOBI TaKOl aKTUBHOCTI.

e KoHdigeHuinHa iHpopMauia: B npoLeci BalOl peecTpaLii Ta KOPUCTyBaHHSA
cepBicamMy 3HaNOMCTB MU MOXEMO 36upaTn Ta 06pOo6IATU NEBHI TUMK
iHpopMaLil, AKi MOXYTb BBaXaTncsa KOHGIAEHUiIMHMMY Ta OCOBUCTUMM 3a CBOIM
xapakTepoM. Taka iHhopmauisi MOXe BKJtoYaTu B cebe Balli yNnof06aHHS LWoao
3HAaMOMCTB Ta SKi TUMN BiAHOCKH BU LUYKaETe, L0 € HEOOXiAHMM A8 Nigoopy
NOTEHLIMHMX Map, a TaKOX iHLWY KOH@iAeHUiMHY iHpopMaLito, Hanpuknag BaLui
penirinHi NnepekoHaHHs, AKY BU MOXeTe HafaTn Ha BnacHuin poscya. Kpim Ttoro,
BUKOPUCTaHHA BaMu GyHKLin LLI, Taknx aK CTUCIMIA BUKNaA, NOKPaLLEeHHSA



NoBifOMEHb, MUTTEBI BignosiAi abo iHwi GyHKUiT LU B yaTi abo YyaT-60Ti, TaKOX
MOXXe BKJIloYaTu iHhopMaLito, ika MOXKe BBaXaTucs KOHGIAEHUIMHOO Ta Ayxe
0COBUCTOO 3a CBOIM XapaKTepoM, AKLLO BM BUpilLUTe il HaaaTu.

e biomeTpuuHi gaHi: Ans nepesipku cnpaBXHOCTI Bawworo npodinto ans
3HANOMCTB Ta 3anobiraHHs BUAaBaHHIO cebe 3a iHLYy 0coby, M1 06pPOHISEMO
6iOMETPUYHI AaHi 3a BaLLOO 3rofioto, NopiBHIOKOUKM doTorpadito y Ballomy
npo@ini i3 HagaHuM Bamu cendi. Lle nepegbayae aHani3 yHikanbHUX puc
061MY4s AN BU3HAYEHHS, YM 306paXkeHa Ha 060x ¢oTorpadisx ogHa i Ta cama
ocoba. Mu 36epiraemMo nuile pesynbTaT LibOro aHanisy, Noku Bawl npodinb ans
3HANOMCTB 3a/MLIAETbCA aKTUBHUM.

B npoueci BUKOpUCTaHHA BaMy HaluMx piHaHCOBUX Nocnyr (Hanpuknag, nnaTi>XHux
pilleHb) abo B MeXax npuabaHux BaMu nepeannaT i Npono3uuiin HagaeTbcst abo
36upaeTbcsa Taka diHaHCcoBa iHpopMauis:

o [Mpup6aHi nepegnnaT, TOBapy YN NOCNYru:

Konu Bu kynnsiete abo nepeannavyeTe Hawwi MnaTHi cepsicu (Hanpuknag, Viber Out,
Viber Plus, Viber eSIM Ta iHwWwi BignoBigHi nnaHu) y Hawii MNporpami abo Ha HaWux
BebcariTax, MM 06pobnsemMo Balli nnaTixHi gaHi (Hanpuknag, MIb a6o iM's
KopucTyBaya, Homep TenedoHy, crnocié onnaTtu), a TakoX AeTani TpaH3aKUin
(hanpuknag, cyma i gata nokynku, BantoTa; iHhopmadis Npo nnax, pesynbTaT
TpaH3akuii, IP-agpeca, kpaiHa, nepLui Ta ocTaHHi 4 undpu BaLoi 6aHKIBCbKOI KApTKMK).

e [naTiXHi TpaH3akuii yepe3 YaT-60T Viber:

HeTani TpaH3akuin (ineHTudikaTop TpaHsakLii, Yyac i gaTa NoKYmnKK1, Onuc NOKymnKu,
cyMa NOKYMKW, BantoTa, NpogaseLb, pesynbTaT TpaH3akLuii, BBegeHa KOpUCTyBayeMm
LOBiNbHa iHpopMmaLisi)

e Cepsicu Viber Pay:

o [aHi nepeBipku «3Hai cBoro KiieHTa» (Know Your Client) (Hagani «KYC»)
abo «3Halt cBilt 6isHec» (Hagani «KYB»), B ToMy umcni I16, gata
HapOoXXeHHS, HoMep TenedoHy, HaliOHaNbHICTb, agpeca eNneKTPOHHOT
NoLTK, KpalHa MiCL,e3HaxXo4)KeHHS, HaLioHa/IbHUN LOKYMEHT, Lo
noceigyye ocoby, cendi Ta niaTBepAKeHHs cTaTycy nepesipku KYC
(To6TO CcxBaneHo um BigxuneHo), piseHb KYC, nomunku KYC, Homep
nnaTHMKa noaaTkiB (SKLO Lie BUMaraeTbecs y NeBHil KpaiHi), iHwa
peecTpauiiHa iHdhbopMauis, Ha3Ba KOMMaHii Ta iHLWI BiANOBIAHI
OOKYMEHTH, Lo BUMaratotbca B Mexxax KYC/B;

o IHdopmauis npo TpaH3aKuil Ta ramaHeLb, B TOMY Yncri 6anaHc Bawloro
LndpPOBOro ramaHus, peKBi3UTM TOKEHI30BaHOI BepcCii BaLLOT
KpeAuTHOI/0,e6eTOBOI KapTKK, PEKBI3UTM BaLLOro raMaHus, Taki sk IBAN,
iaeHTMdikaTop ramaHus Ta kog Swift abo paxyHOK ramaHus, iHpopmauis
Npo NNaTiXHy TpaH3akLito (B TOMY Ynchi igeHTudikaTop iHCTPYKLUil,
cnoci6é onnartu, KoMmicii, 06MiHHMI KypcC, CyMa, BankoTa, Aarta i yac, ctaTyc
onnaTu, NNaTiXHI peKBi3nTK, igeHTUdIKaTop rpynu, AKLLO onaTa
3[iiCHI0ETbCA B rpyni, iHbopMaLis Npo waxpaincTso). KpiMm Toro, AKLLo
BW HaACWUaeTe YN OTPUMYETE NNaTexi UM B3aeMogieTe 3 iHWNMun
ocobamMu, MM MOXXEMO NepernagaTn abo 36epiratm pekBi3aUTM paxyHKiB



BignpaBHMKa abo ofiep)KyBaya (Hanpukna, pekBiauTu ramaHusa Ta
PeKBi3NTM 6aHKIBCbKOro paxyHKy (B TOMY YMC/i NOBHE iM’sA, KpaiHa
nepebyBaHHs, IBAN Ta kog Swift/BIC), pekBisanTu ramaHus (B ToMy Ymchi
iLeHTMdiKaTop raMaHus), peKBi3UTU TOKEHI30BaHOI Bepcil
KpeauTHOI/febeToBOI KapTKK, ineHTUdIKaTOpM NinaTexis, NaaTiXKHY
iHbopMauito (Hanpuknag, Kog KaTeropii npogasus, TUM, Kog aBTopu3aldlii),
iHpopMmaLito Npo cnoci6 onnaTu, KpaiHy, aapecy, AaTy HAPOLAXKEHHS, iM's,
HoMep TenedoHy, afpecy eNeKTPOHHOI MOLITK, CTaTyC B akLil).

o IHdpopmMauia npo onnaTy KOMyHanbHUX NnaTexis, HaNpuKnag BaLy
paxyHOK abo KBMTaHLiss Npo oniaTy KOMyHaslbHUX MNOCNyr, gata
(hopMyBaHHS, 3aranbHa CyMa, HasBa NocTavasibHMKa KOMyHabHUX
nocnyr, oro NogaTKoBUIM HOMEp, agpeca Ta iM’'Aa NnaTHUKa.

o XewoBaHui PIN-kof.

Mwn aBTOMaTM4HO 36MpaeMO 3 BaLLOro NPUCTPOLD, HanNpuknaz 3a gonomMmorowo dannis
cookie Ta iHLWKMX TexHoNOrin ineHTUdiKauii npucTpois (Hagani «Paiinu cookie Ta
TEeXHONOril BifiCTe)XXEHHSA»), TaKi AaHi:

e lpeHTUdiKaTOpPK NPUCTPOIB, HA IKMX BU BiKPUBaNu Halli Be6CanTu i Hawi
nporpamu, B TOMy Ynchi IP-agpeca, yHikanbHi igeHTudikatopn NpucTpois
(BKJTHOYHO 3 XeloBaHUMM HoMepaMu TenedoHiB/agpecammn eneKTPOHHOT
NOLWTK), peknamHi iaeHTudikaTopw, ineHTudikatopn MAC. YHikanbHi
iAeHTUdIKaTopm BUPI3HAIOTb BaLl NPUCTPIV cepef NPUCTPOIB iHLWNX
KOPUCTYBauiB i MOXYTb NPUCBOIOBATUCA BaLLOMY NPUCTPOO HaMK abo HaLLIMMU
nocrayasbHMKaMu peksiaMHUX NOCAyr Yn peknaMHUMKN NnapTHepamMu.

e [laHi Npo aKTUBHICTb B €N1IeKTPOHHIN MepeXi, a caMe iHbopMalis, ska
36epiraeTbca y Gannax XXypHanis, Hanpuknag, Konv Bu 3BepTaeTecs 40 HaLIOro
Cepsicy Ta BebcalTy, B TOMY YNC/li Yac JOCTYNy Ta NO3HayKa faTtu, nepernsaHyTi
CTOpiHKMK, IP-appeca, 3 IKMX CTOPIHOK BU NEPENLLNN Ha Hall BebcanT,
iHpopMaLis Npo NOMUKM Ta 3BiTU NPO aBapiiiHe 3aBepLUEHHS PO6OTU.

e [laHi Npo aKTUBHICTD, LLIO CTOCYIOTbCS BaLIOro BUKopuctaHHs CepBicis,
Hanpuknag CTaH 3'eHaHHS, UM BU OTpMMyBanu Ta 6a4ynnu HagicnaHi Bam
NOBILLOMJIEHHS, YX BM 3apas B iHLWOMY A3BiHKY, faHi Npo A3BiHKKX Ta
NOBIAOMIIEHHS, SIKi BU HaACUIaeTe Ta OTPUMYETe, Hanpukiag TpuBanicTb
A3BiHKA, XTO KOMY TeneoHyBaB, XTO KOMY i KON HaACuIaB NOBiAOMEHHS,
BaLli oco65MBOCTi BUKOpUCTaHHSA CepBiciB (Hanpukiag, sk 4acTo, ik LJOBro,
Balli HanawTyBaHHSA). |HLWi AaHi NPO aKTUBHICTb:

o Mwu MOXXeMo 36upaTu AaHi Npo aKTUBHICTb y rpynax, CrisibHoTaXx,
KaHanax, 60Tax, 061iKOBMX 3anmncax KOMMaHiun, cepBicax 3HaNnOMCTB, a
TaKOXX NPO MOCUNaHHS, 3 AKMMU BN B3aemMogieTe B Mexax Viber,
Hanpuvknag AaHi Npo rpynu, CninbHOTK, 06/1IKOBI 3aNMCK KOMNaHiMn,
npo@ini Ans 3HaNOMCTB i KaHanu, SKi BU BiABiAann, Ha siKi BU
nignucanncsa abo SKUMK KepyeTe, sIKi NOBiAOMMIEHHA BaM Nogo6atoTbes,
AIKi MOBILOM/EHHSI BU HaACUIAETe, AKMIN KOHTEHT BU Ny6iikyeTe abo
nepernsgaeTe, 3a AKMMN NOCUNAHHAMU BU NEPEXOaNTE;

LLlo BK Wwykanu Ta 4ynum ginunucsa sa gonomoroto GyHkUin Viber,;
Bnb6paHi abo BUKOpPUCTaHi Npono3uLii Ta BUHaropoau;
AkTuBHIcTb y Cepaicax Viber Premium, nnaTixHux cepBicax abo
06NiKOBUX 3anmncax KoMnaHiin.

o [laHi Npo aKTUBHICTb Ta BUKOPUCTAHHA CepBiCiB 3HANOMCTB.



e |HWI AaHi Npo NpucTpin, Hanpuknag faHi Npo onepawinHy CUCTEMY BaLLOro
NPUCTPOLO, Ball 6pay3ep, MOBY 6pay3epa abo onepaLiltHOI CUCTEMMU, BaLLy
6e34pOTOBY MeEpEXY Ta BaLLOro orneparopa MobinbHOro 3B’'A3Ky, Balui
HanawTyBaHHS, NOB'A3aHi 3 KOHDIAEHLINHICTHO.

[ns oTpuMaHHA gogaTkoBol iHhopMaLii Mpo Te, iK MM Ta Halli NapTHepU
BUKOPUCTOBYEMO (harnm cookie, a TaKoX Mpo Balli MOX/IMBOCTi KEPYBAHHS f@aHUMW,
o3HanomTecs 3 MoniTukoro Viber wono peknamu, pannie cookie Ta TexHonoriin
BiICTE)KEHHS.

3ibpaHi Yn OTpMMaHi HaMM 3 IHWKNX JyKepen Ta NpUNyLLEeHi AaHi:

e [laHi i3 couianbHUX Mepex:

o

AKL,0 BM BXOAMIN B NPOrpamy yepes CTOPOHHI calTu colianibHUX MepeXx,
TO Mor/ia 36upaTucs Taka iHhopMalisi, K Ballia agpeca e/IeKTPOHHOI
MOLUTK, faTa HAPOAYKEHHSA Ta CTaTb, SKLLO Us iHpopMalisa byna
3a3HayeHa y BawoMmy npodini B couianbHin Mepexi. 3BepHiTb yBary, Lo
MW BUMKHY/TM MOXK/TUBICTb BXOAY B Nporpamy 4yepes 06/iKoBi 3anvcu
KOPUCTYBauiB y coLjia/ibHUX Mepexax i 6iNiblle He MaeMo AOCTyny A0
MNOTOYHUX AAaHUX 3 0BIKOBMX 3anucCiB KOPUCTYBaYiB, ki Bxoannny Viber
y TaKui Croci6 y MUHYIOMY.

e [lig AKMM iMeHeM BM 36epeXKeHi B KOHTaKTaxX Ha MPUCTPOSIX IHLIMX
KOpPUCTYBauiB, AKLWO0 BOHW J03BOMSATb HAM AOCTYN A0 CBOIX KOHTaKTIB.

e Viber Tako)XX MO)xe 06po6NATU NPUNYLLEHHSA LW,OA0 BaLIOro 06/1iKOBOro 3anucy
Ta igeHTudikaTopa NpUCTPOIO, HanNpuknag;

o

o

MpunyweHHs Wwopao cTaTi, Hanpukaj Ha OCHOBI BALLOro iMeHi;
MpunyLweHHs Woao iHTepeciB 3 ornsagy Ha Bally akTUBHICTb, Hanpukiazg
BaLly B3a€MOito 3i cnifilbHOTaMu, KaHanamu, 60TaMmu, 061iKOBUMMU
3anucamu KoMnaHin, npoginsmMm 3HanoMcTB abo iHWNMK cepBicamMu
Viber Ta nocunaHHAMM (BK/IHOYAKOYM 3arasibHOAOCTYMHUIA KOHTEHT,
LOCTYMNHWI Yepes HUX) 3 AKMMU BN B3aemMogieTe B Mexax Viber, a Takox
Ha OCHOBI iHLUMX AaHuWX, HagaHUX abo 3ibpaHnx Nig Yac peecTpadii Ta B
pamMKax BaLuoro obnikooro 3anucy Viber abo yyacTi B 3axogax Viber.
Hanpuknag, Balle npu6smM3He MiCLie3HaXOAXXEHHS, BUBEEHi 3 HbOIO
MoZeni NogopOXKen, TUN NPUCTPOIO Ta AaHi NPO aKTUBHICTb Y HaLUNX
nocnyrax MOXyTb BUKOPUCTOBYBaTUCS 411 BUSHAYEHHS BaALLIOro pPiBHSA
Aoxoay,

MpunyLweHHs Ha OCHOBI faHUX TPeTiX CTOPiH Ta B3aEMOAIN 3 peK1aMoto:
MM MOXXEMO OTpUMyBaTK NPUNYLLEHI AaHi, NOB'sA3aHi 3 ifeHTUdiKaTopom
BaLLOro NPUCTPOO (B OCHOBHOMY, YHiKaNbHWUI ifeHTUdiKaTop NpUCTPOLO,
CTBOpPeHU arnamm cookie abo iHLUMMK TEXHOSOTiIIMU BiACTEXEHHS, SKi
BMKOPUCTOBYHOTbCSI Ha HalloMy Be6cainTi Ta B CepBicax), Bif Halmx
HafiNnHUX CTOPOHHIX peknamMofaBLiB Ta nocravyasbHUKIB nocnyr. Mu
MOXXEMO OTPUMyBaTK NPUNYLLEHi AaHi LWOoAO BaLUUX iHTepecCiB i
0CO6IMBOCTEMN, 3reHepoBaHi TPETIMU CTOPOHAMM 3 iHLIUX BEOCANTIB i
cepgiciB, siki BM BigBigyBanu (Hanpuknag, Y1 Bac LikaBnsaTb GiHaHCOBI
TEXHONOriI, aBTOMOGiNi TOLLO, 0 AKOI FPYNN AOXOAIB BU HAaNEXUTeE, AKi
MicLsi BM YacTo BifBiayeTe, Ha OCHOBI Bawmx gaHux GPS). MNMpunyuieHHnA
TaKOXX reHepyrTbCA Ha OCHOBI JaHUX NPO Te, AK BU B3aEMOJI€eTe 3
peksiamMoro B Hawin MNMporpami nicna HaTUCKaHHA Ha peksiaMHi
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OrOJIOLLEHHS, @ TAKOX AaHWX MPO Bally aKTUBHICTb i Balli BNogo6aHHSA 3
orfsify Ha Bally B3a€MO/i0 3 HALLOK B/IACHOO peksiaMoto (Ta noganblui
iHcTansAuil Hawoi Mporpamu), NoB’A3aHMX 3 BalUMM ifeHTUdIKaTopoMm
NPUCTPOIO, AKi BYSI0 OTPMMAHO Ha CTOPOHHIX pekaMHux nnatpopmax
HaWWMN OOBIPEHUMU TPETIMM CTOPOHaMU. 1511 OTPMMaHHSA A04aTKOBOI
iHpopmauii o3HanomTecs 3 Monitukoto Viber wopno peknamum, dainis
cookie Ta TexHoOnoOriN BiACcTE)XEHHA.

e [JlaHi eSIM: onsa cepsicis eSIM Mu oTpMyeMO AaHi Bifi HalIMX CTOPOHHIX
MepeXeBuX NocTavasnbHUKIB, Taki K aaHi ineHTudikatopa eSIM (Hanpuknag,
ICCID, IMSI, kog akTuBaLii), iHbopMalLlisi Npo CNOXMBaHHSA faHuX (Hanpuknag,
06CSAr BUKOPUCTAHUX aHMX i YacOBi MiTKM CeaHCiB) Ta MiCLLIe3HaXOAXKEHHS
(Hanpuknag, kpaiHa, MapLupyTu3aadis Mmepexi, MCC, MNC).

HapaHun KopuctyBayemM KOHTEHT:

Bepyuu yyacTb y 3axogax Viber (Hanpuknag, B KOHKypcax) abo B
cninbHoTax/KaHanax/6oT1ax y Viber, Bn moxeTte fo6poBinbHO nybnikysaTu abo
HaZCcuNaTu TakU KOHTEHT, K Bieo, 306paXkeHHs], rpadika, TEKCT TOLLO, AKMIA MOXe
MiCTUTM 0COBUCTI AaHi (Hanpuknag, 306paXxeHHs NANHMN).

Konu Bu BukopuctoByeTe Taki LLI-QyHKUIT, AK CTUCMI BUKNa, NOKPaLLEeHHS
NoBifOMNEHb, MUTTEBI BignosiAi abo iHwi dyHkUiT LU B yaTi yn yaT-60Ti, MK
06po6AEMO BaLli TEKCTOBI MOBIJOMEHHS @60 KOHTEHT, AKUIA BM BUPILLNAN
BMKOPUCTOBYBATH 3 Lieto dYyHKLi€, W06 HagaTu BaM nepeknageHe abo 3BefeHe
NoBiAOMIIEHHS @60 HagaTu BiANOBIAHI BiANOBiAI YM npono3uuii. Lle Moxe BKnto4aTtu
iHpopMmaLito, ika MoXke BBaXkaTncsa KoOHDiAeHLiINHOK Ta 0COBMCTO 3a CBOED
NPUPOAOIO, AKLLO BY BUPILXTE TI HagaTw.

Mig yac Baworo cnifnkyBaHHA 3 HaMW, B TOMY YUCi 3 HAaLWWMMK cny>XK6aMn NiIZTPUMKM Ta
06CNyroByBaHHS KNieHTIB, 36MparoTbCs Taki AaHi:

3BepTatoumchb A0 Hac 3a 4ONOMOroH0 3anponoOHOBaHNX HaMKM 3acobiB 3B'A3KY, BU
MOXeTe HaZlaBaTu HaM NeBHY iHpopMaLito, AIK-OT Balli KOHTaKTHI gaHi (Hanpuknag,
iM'SA, eNleKTPOHHa noLuTa, HoMep TenedoHy, onepaTtop MobiNbHOro 3B'A3KY, KpaiHa —
nepeBaXKHO B TUX BUMagKax, KOJIM BU HE € KOPUCTYBayeM Hawmx CepBiciB) Ta iHLWY
iHbopMaLito, Ky BU HaiaeTe 3 BflacHol Boni (34e6inbLioro nos’sdaHy 3 Npo6emoto, 3
SIKOKO BM [0 HaC 3BepTaeTeCh, BKKOYaoumn iHpopmMmaLito, NoB’'A3aHy 3i CripHUMK
TpaH3aKUisiMu). Y NeBHUX BUNAaZKax, HaNpuUKag, Konu B NogaeTe 3anuT Wogo
peanisauii CBOIX NpaB Ha 3axUCT faHux abo KoM HaM NOTPIGHO NiATBEpPAUTM NpaBo
B/TACHOCTI Ha 06NiKOBUIA 3annc, MM MOXEMO MONPOCUTU Bac HaaTu JOKYMEHTH, LLLO
MOCBIAYYIOTb 0CO6Y, ab0 iHLWi AOKa3W iAeHTUYHOCTI, iKi 6yAyTb BUKOPUCTOBYBATUCS
BMKJIFOYHO AN1A Linen nepeBipkn Ta 36epiraTUMyTbCA N1LLIe NPOTAroM yacy,
Heob6XigHOro Ans il 3aBepLleHHs. Mu 36epeXkeMo Hally iCTOpit0 KOHTaKTIB Ta
NINCTYBaHHS 3 BaMW Ha ManbyTHE.

Konu B1 Hagcunaete HaM BiAryku, igel, npono3auii, iHhbopmaduito abo iHLi
NoBIAOMIIEHHSA Yyepes Hali CepBicu, MU MOXXEMO 36upaTun 6yab-siKi 0COBUCTI AaHi,
AKLLO BU BMpiLIKUTE IX HaZaTw.

[aHi He KopucTyBauiB:


https://www.viber.com/ua/terms/cookies-and-tracking/
https://www.viber.com/ua/terms/cookies-and-tracking/

Homep Mo6inbHoro TenedoHy Ta iM'ss KOHTaKTY, 36epeXXeHi B TeneOHHIN KHUSI
kopucTtyBaya Viber: Mu MoxemMo 06po6nsaTu Balw HoMep MOb6iNbHOro TenedoHy, HaBiTb
AKLLO BU He KopucTyeTecs Viber, y TOMy BMNaaKy, Konu Baw HoMep TenieoHy € B
agpecHin KH13i HaWoro HaABHOIro KOPUCTyBaYa, AKLLO BiH 4O3BOIMB HaM AOCTYN A0
aApecHOI KHUMM Ha CBOEMY NMPUCTPOI. My TaKoXX 36epexxemo iM’s, Nig AKMM Hall
KopucTyBau 36epir Bal HoMep TenedoHy. Mu pobumo Le, Wob Halli KopucTyBaui
MOIIM 6aYMTK, XTO 3 IXHIX KOHTAKTIB y)Xe KOPUCTYETbCA Hawmnmu CepBicaMu, a XTO Hi,
nerwle 3HaxoAUTU CBOI KOHTAKTU Ta CrifikyBaTucs 3 HUMK y Viber, HaBiTb SIKLLO BOHU He
€ KopucTtyBadamu Viber, goku BignoBigHUin 06nikoBui 3anuc kopuctyBaya Viber
HasaBHUI y Viber. Konu BM cTaeTe akTMBHUM KopucTyBayeM Viber, HasaBHI KOpUCTyBaui,
SIKi Manu Ball HOMep Y CBOIN Tesle)OHHIN KHU3I, OTPUMYIOTb CMOBILLEHHS, L0 BU
npuegHanuca go Cepeicy, i Bac 6yae aBTOMaTUYHO A0AAHO A0 iXHbOro CrMUCKY
KoHTakTiB y [Mporpami Viber.

kw0 BM He € kopucTyBayeM Viber Ta xoueTe BUKIOUUTY CBill HOMep TenedoHy,
HanuwiTb Ham Ha https:/vb.me/ContactUs.

IpeHTudikaTop aboHeHTa: Ball HOMep TefledoHy Ta iM' KOHTAKTY (SKLLO KOpUCTyBay
HaZaB HaM Moro yepes 06MiH KOHTaKTaMu abo iHLWMM YMHOM) MOXKe 6YTU AOAaHO A0
Hawoi 6a3n aaHuX igeHTUdiKaLil aboHEeHTIB i BAKOPUCTOBYBATUCSA AIK YacTMHA
iaeHTMdikauii a3BiHKIB y QyHKUiT Viber Caller ID a6o Viber In. Bawwe iM'ss Moxxe 6yTu
BKasaHe ansa kopucTtysadiB Caller ID a6o Viber In, konu Bu po3amMoBisieTe 3 HAMM No3a
Viber, a6o BMKOpUCTOBYBaTUCS A1 NOKa3y MMOBIPHOCTI CNaMy, SIKLLLO TaKnih Homep 6yB
NO3HaYeHNn KOpMCTyBayYyaMum siK crnam. 3aBaskmn Takomy npouecy Viber moxe
noKpallyBaTu CepBICY 3 METOK 3HMKEHHS PiBHA LLaxpancTBa Ta nepecnigyBaHHsa Ans
HaLIMX KOPUCTyBaYiB.

BigmoBuTUCSA Bif 06p06KM ifeHTUdiKauii abOHEHTIB, ONMCAHOI BULLLE, MOXKHA Ha
iR cTOpiHL,.

[aHi ginoBux napTHepis:

Konu Bu cnifikyeTecb 3 HaMU B KOMEPLIIMHUX LiNaX AK Hall AiI0BUI NapTHEP, MU
36epiraeMo HaJlaHi BaMy KOHTaKTHI AaHi (Hanpuknag, iMeHa, Homep TenedoHy,
€NeKTPOHHY NOLUTY, aApecy), a TAKOX YCo HaLly KOpPecrnoHAeHUito. 1A KepyBaHHSA
06CcNyroByBaHHSIM Ta 36epiraHHAM Takux faHNnX MU KOPUCTYEMOCSH Nocnyramu
nepeBipeHNX CTOPOHHIX NOCTaYvasibHUKIB.

AKLW0 Bal 061iKOBUIA 3aNnC KOMMMaHIl NOB'si3aHWI 3 raMaHLEM NaTiXXHOIO cep.icy
Viber, Mn 36upatuMmemMo A0AaTKOBO TaKi AaHi:

e Balle NMoCBig4YeHHs 0CO6M abo CBIAOLTBO NPO peecTpaLito y BignoBigHOMY
opraHi;

e Balla lOpPUAMYHA afpeca Ta KOHTAKTHI AaHi (Hanpuknag, agpeca efNeKTPOHHOI
nowTH Ta HoMep TenedoHy);

e rnopaTkoBa iHhopMauia (Hanpuknag, CBifOLTBO NPO peecTpaLito y
BignosiaHoMy opradi, IMNH).

Ha no4daTtok
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w3 K MM BUKOPUCTOBYEMO Balli AaHi

Y Viber M1 BUkop1cTOBYEMO Balli 0COOUCTI AaHi, W06 HagaThn BaM Hankpawmin Cepsic.
Mwu agMiHicTpyeMO BaLl 06/1iKOBWUIA 3anunc, aganTyeMo Ta NOKpaLlyeEMO NMPONOHOBAHWUM
Hamu Cepaic, 06po6IEMO NnaTexi, pO3MilLlyEMO pekiaMy Ta MapKeTMHIOBi KaMnaHi,
HagaemMo BaM MNiATPUMKY, 3ab6e3nevyeMo OTPMMaHHA BUMOT i 6e3neky. Hmxuye mu
MOSICHIOEMO, ANS AKMX Linen Mu 36MpaemMo i BAKOPUCTOBYEMO Balli OCOOUCTI AaHi, a
TaKoX AKi TUNU faHnX MU BUKOPUCTOBYEMO AJ151 KOXHOI Lifi.

Y uboMy po3gini B1 3HangeTe iHhopmaLito Npo Te, ANs AKMX Linen Mn 36Mpaemo i
BUKOPUCTOBYEMO Balli OCOBUCTI AaHi.

Viber BUKopnCTOBYE Balli OCOOUCTI AaHi nuLLe B TOMY BUNAAKY, AKLLO A5 LbOro €
BiANOBIAHI NpaBoBi NnigcTaBu. Lle MoXke BktoyaTu cutyauii, KoM BUKOPUCTaHHA
BalLMX AaHWUX HeOOXigHe ANs HafaHHS BaM MOCAYr, BUKOHAHHS HaLIMX FOPUANYHUX
3060B’A3aHb ab0 KON BM HaZanu CBOo 3roay. Y BiANOBIAHMX BUMAAKaX MU TaKOX
MOXXEeMO MOoKJ/lagaTUCA Ha Halli 3aKOHHI AiNoBi iIHTepecK, 3a YMOBW, L0 TaKi iHTepecu
He NepeBa)katoTb Balli NpaBa Ta cBO60AM. AKLLO BM € KOPUCTyBayeM Hawwmx Cepsicis
i3 EE3 a6o Benukoi bpuTaHii, MM NOBMHHI MaTK 3aKOHHI NigcTaBm Ans 06pobKu BaLLMX
ocobucTux aaHux. [loknagHille BU MOXeTe AidHaTUCD Y Hawwin 3aaBi npo
KOHiAeHLiHicTb ans perioHy €C .

ABTeHTUdIKaLifa Ta agMiHiCTPyBaHHA 06/1iKOBOro 3anucy:

Viber BUKOPUCTOBYE Pi3Hi TUMKM BaLLUMX OCOOUCTUX AaHUX A1 CTBOPEHHSA Ta
aAMiHiCTpyBaHHS BaLloro obnikosoro 3anucy Viber, o6 Bun Mornv 3apeectpyBaTucs,
aBTOpM3yBaTUCA, akTUBYBaATU i BUKopucToByBaTn CepBicu. 30KpemMa NS TaKuX Linen:

e [lnsa aBTeHTUdiKaLii Ta BepudikaLii 06/1iKOBOro 3anucy, a Takox A5 NepeBipKuy,
LLIO BU Le He MaeTe obniikoBoro 3anucy Viber;

e [1ns CMHXPOHi3aLii Balloro cnuckKy KoHTakTiB y Mporpami (o6 B1 Mornu
6auMTu CBOI KOHTaKTK B iHTepdelici Viber Ta 3B’a3yBaTtunca 3 Humm 4epes Viber
abo npuxoBaTu ix y cBOeMy npodini Ans 3HanoMCTB y pasi noTpebu);

e [lnA CTBOpPEHHSA Baworo npo@into, HanawTyBaHHA Baworo 06sikoBOro 3anucy
Viber BignosigHo Ao HagaHoi Bamu iHpopmauii (Hanpuknag, iMm’'s aéo ¢oTo) Ta
Bifo6paXkeHHs Uiel iHdpopMmaLii y BawomMy npodisi, Konu Bu BUKOPUCTOBYETE
Cepsicu Viber.

e CTBOpEHHS BaLworo Npodinto Ans 3HaNOMCTB, BKJTFOYHO 3 NMEepPEBIPKOKD BALLOro
npaBa Ha KOpUCTYBaHHA cepBicaMun 3HaNOMCTB. Bac MOXyTb MONpocuTH
HaZaTu KOMito BaLLOro NOCBifYEHHSI 0CO6U abo NOAIBHOro AOKYMEHTa. Mu He
36epiraTMMeMOo TakKi Konii AOBLUE, HiX Lie HeobXxigHO Ansa npouecy Bepudikauii.

e SAKLWO BM BUpiNTE 4OOPOBINbHO BepudikyBaTu CBil Npodinb A8 3HANOMCTB,
MU 06p06IATMMEMO BaLli 6iOMETPUYHI AaHi. Lle nepepg6ayae nopiBHAHHSA
HagaHoro Bamu cendi 3 dotorpadiamm y BawwomMy npodini 3a ONOMOroro
TEXHONOrIiI po3ni3sHaBaHHA 06/1M4u4s, Wo6 NepeBipuTy, WO ocoba y npodini — ue
BW. Lle fonomarae 3ano6irtu BuaaBaHHIO cebe 3a iHWYy 0COby Ta CTBOPEHHIO
dhanbmemx Npodinis, NepeKoHaBLUMCD, L0 Ha iHWOMY KiHLi MPUCTPOIO crnpaBai
BU. Mu 06pobnsiemo cendi Ta gaHi 06nnyysa Ans oTpUMaHHA pesynbraTy
nepeBipKM — YNC/IOBOIro NOKa3HMKA, WO BKa3ye Ha CTYMiHb CXOXOCTI
306paXkeHb. [icns nepeBipku My 36epiraemMo Len peaynbTtaTt nuwe 4ns
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MOXJIMBOIO Nnepernsagy B ManbyTHboMy (Hanpukniag, akuwo Balwa ¢oTtorpacdis B
npodini 6yae BiapenaroBaHa abo BuaaneHa). Mu He 36epiraemMo Ta He
BUKOPUCTOBYEMO HIOMETPUYHI LWIaboHM abo faHi reoMeTpii 06myus. Lis
iHpopMmaLis 36epiraeTbca nuLle AOTH, AOKK Baw Npodinb Ans 3HaWOMCTB €
aKTUBHUM. AKLLO BM 3MiHMUTe abo BuaanuTe gpotorpadito npodinto, Aka
BUKOpUCTOBYBanacs nig vyac sepudikauii, Baw BepudikoBaHui cTaTyc 6inbLue
He 6yae fiicHuM, | BaM 6yfe 3anponoHOBaHO NPOWTH npouec Bepudikauii
3HOBY, W06 Baw npodinb ANs 3HaNOMCTB 3anuLLaBCA NO3HAYEHUM fK
BepudikoBaHUMN.

[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuUX (SK AeTanbHo
onucaHo BULLE B po3aini «fAKi gaHi Mu 36MpaemMo»):

e /[laHi, HapaHi abo 3i6paHi nig Yyac peecTpaduii Ta Yepe3 Balw 06/iKOBUIA 3anuc
Viber, ak-oT igeHTUdikaTopn, AaHi Npodinto ana 3HaMOMCTB, Balle GoTo Ta
agpecHa KHura;
3aranbHi gaHi Npo po3TallyBaHHS;

[aHi, aKi MM aBTOMaTUYHO 36MpaeMO 3 BaLLOro NPUCTPOID, Hanpukiag
iAeHTMdikaTopm Ta iHWI AaHi NPUCTPOLD;

e [laHi, 3ibpaHi 3 iHWKUX gykepen, HanpuKnag AaHi i3 colianbHUX Mepex i Balle
iM'A, Nig AKMM BU 36epeXXeHi B KOHTaKTax Ha MPUCTPOSX iHLWNX KOPUCTyBaYiB.

3abe3neyeHHs1 MOXXNIMBOCTEN KOMYHiKaLiih, po60TH 3 KOHTEHTOM (06MiH
NOBiAOMJIEHHSIMMU, FONIOCOBI Ta Bif,e0A3BIHKK, FPYNOBi YaTu, CNi/IbHOTK, KaHanu,
cepBicy 3HaUOMCTB, 06/1iKOBiI 3anUCU KOMNaHii, 60TH, pO3LUMPEHHS YaTy, eKpaH
LikaBux pecypciB, cTukepwm, Viber Macku Tow,0) Ta pe3epBHOro KoniloBaHHS B HaLLMX
Cepsicax:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX JaHUX AN HafaHHA BaM Hawwux CepBicis, B
TOMY YMCJTi MOXJ/TIMBOCTEN KOMYHiKaLin. 30Kpema AN TakuXx Linen:

e Lllo6 onepaTtopu MOGINBHOrO 3B'A3KY MOMM MigKNKOYATH BaLli BXigHI Ta BUXigHi

03BiHKU;

LLlo6 nokasyBaTu BaLl CTaTyC OHNalH;

LLlo6 B MOrnun Hagcunat Ta oTpUMyBaTK NOBIJOMIEHHS, 6paTh y4acTb y
n3BiHKax Viber, BuaanaTv NnoBifoOMNEHHS;

e Lo6 HagaBaTu BaM iHWI GyHKUil [IporpamMu, 30KpemMa onepaTuBHi CMOBILLEHHS
(Hanpuknag, nponylueHi A3BiHKK);

e Mwu BukopucToByBaTMMEMO Bally |IP-agpecy Ans BU3SHaAYEeHHS BaLLIOro
NPUGIN3HOIO MiCLie3HaXO04XKEHHS, LWO6 BU MO BUKOPUCTOBYBATM NEBHI
(byHKUIT, SKi OCTYMHI Nnwwe B NeBHWUX KpaiHax (Hanpukiag, NakeTu CTUKepiB);

e Lllo6 HagaBaTu cepBicM 3HANOMCTB, 30KpPeEMa Yepe3 HaJaHHSA Baworo npodinto
ANsi 3HaNOMCTB iHLIMM KOpUCTYyBa4vaM cepBiciB 3HaMOMCTB, nigbip ansa Bac
iHLIMX NOTeHUiMHUX nap (30Kpema 3a AOMNOMOro HaLOol aBTOMaTUYHOI CUCTEMM
nigoopy) Ta HafaHHSA BaM MOXX/IMBOCTI B3AaEMOAIATU 3 TaKUMU Napamu;

e Lllo6 BM MOrnu 3aBaHTaXxyBaTy Ta CTBOPIOBATH pe3epBHi KOMii CBOIX
NnoBiAOMJIEHb Y 30BHILLHIX cepBicax;

e LLl06 BU MOrnM Ny6MiKyBaTK Ta NOLUMPIOBATU CBili KOHTEHT (Hanpuknag,
306pakeHHs, Bifleo, TEKCT) Y HaLLMX ChifibHOTax, KaHanax, 6oTax, cepBicax Ass
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3HaANOMCTB Ta 6i3Hecy, AKLLO Lie 4O3BOJIEHO IXHIMM agMiHicTpaTopamu, Ta
BUKOPUCTOBYBATM HaLwi QYHKLiT pob60THN 3 KOHTEHTOM B 3arasibHOMy 06¢A3i;

e Llo6 HagcunaTt BaM onepaTuBHI Ta iHLWi CMOBILLEHHS, B TOMY YNUCTII
agMiHiCTpaTUBHI NOBIAOMIIEHHS, AIKi CTOCYIOTbCS BaLLIOro BUKOPUCTaHHSA
CepsiciB;

e Ll06 BM MOrnu NowwmproBaTK AaHi NPO CBOE pO3TallyBaHHA CBOIM KOHTaKTaMm
ab0 yBIMKHEHHSA A5 Bac NOCAYT, W0 6a3yt0TbCA Ha MiCLLE3HAXOLKEHHI.

[ns uUiei MeTM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKY AaHuX (SK AeTanbHo
onucaHo BULLEe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e [laHi, HapaHi abo 3ibpaHi nig Yyac peecTpaduii Ta Yepe3 Balw 06/iKOBMIA 3anNuc
Viber, ak-oT lgeHTudikatopu, Bawa tenedoHHa agpecHa KHuUra, Baw npodisnb
JJ11 3HaMOMCTB, Ball 061iKOBUI 3annc KoMMaHi;

[aHi reonokadu,ii Ta TOYHI faHi Npo MicuesHaxoaXXeHHA o cepBiciB 3HAUMOMCTB;
[aHi, aKi MM aBTOMaTU4YHO 36MpaeMO 3 BaLLOro NPUCTPOIO, Hanpukiag
iAeHTMdikaTopy NPUCTPOIB, AaHi NP0 aKTUBHICTb B €NIEKTPOHHIA MepeXxi, faHi
Npo Ail Ta iHWi AaHi NpUCcTpoLo;

[aHi, ki My 36MpaeMo 3 iHWKNX gykepen, Hanpuknazg AaHi i3 couianbHUX Mepex;
HapaHui KopucTyBayeM KOHTEHT.

Ak 3a3HaYeHO BULLE, MU He 36epiraeMo Balli MOBiAOMJIIEHHSs Nicns iX 4ocTaBKM (3a
BMHATKOM yvaTiB y Viber Dating, ik onncaHo B po3aini «36epiraHHa AaHUX»).

YMoxnuBneHHs BukopuctaHHa NMnatHux cepeiciB Viber Ta nnatexi y Yar-60Ti Viber:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX AaHMX, W06 BU MOMIN BUKOPUCTOBYBATH
abo npupbasaTu NnaTHi cepsicu B Hawin Nporpami abo Ha Beb6CcalTi, 30KpemMa B LisisxX
Bepudikauii. 30KpemMa, My NoBiAOMISIEMO Bally afpecy eNeKTPOHHOI MOLWTK CBOIM
CTOPOHHIM NocTavyanbHMKaM NAaTiXKHUX CEPBICIB, 06 YMOXINBUTU 0OPOOKY BaLLMX
nnartexiB. Homep cBo€l 6aHKIBCbKOI KapTKX BM HagaeTe 6e3nocepegHbo
nocTavanbHUKY NNaTiXXHOro cepaicy, i Viber He Mae BiAKPMTOro 4ocTyny A0 LMX AaHUX.
Kpim Toro, Mu 36epiraTumMeMo >XypHarn, B sKoMy 6yae 3acdikcoBaHO BaLly MOKYMKY Asis
onepaTUBHUX LjiNen Ta 4Na BUSBNIEHHSA LWAXpanCTBa, a TakoxX Bawy IP-agpecy abo
iHLWKWIM igeHTudiKaTop NPUCTPOIO.

Mu TakoXX BUKOPUCTOBYEMO MEBHI TUMNW AaHMX A5 TOro, LWo6 BU MO B3aEMOZIATH
Ta po3paxoByBaTUCA 3i CTOPOHHIMM NPoAaBLSMM 3a AOMOMOIOK niaTexiB y YaT-60Ti
Viber. My BUKOpUCTOBYBaTUMEMO Ui A@aHi BUKJIFOYHO B pOsi NocepeaHnKa Ta
HaZaBaTMMeMO iX NnaTiXHii cuctemi Google Pay un Apple Pay a6o iHwomy
NoB'si3aHOMY MocTavanbHUKY NAaTiXXHOro cepsicy. MnaTix nigTBEpAXKYETLCA
6e3nocepefHbO NpogasLto, i Viber He oTpMMye Ta He nepefae XXOAHUX NAaTHKHUX abo
peecTpauinHux gaHux Big Apple Pay un Google Pay. 3ayBaxTe, L0 Balle BUKOPUCTAHHSA
nnaTtixxHux cuctem Apple Pay Ta Google Pay, B TOMy 4yncni iXHE BUKOPUCTAHHSA BaLLMX
AaHUX, pernaMeHTyeTbCA IXHIMU BiANOBIAHUMM YMOBaMM Ta MONITUKOKO
KOH®IAEHLINHOCTI, 3 AKMMN MOXXHa 03HanomuTuca TyT: Google Pay, Apple Pay.

Konu Bu kynyete eSIM, Mu cniBnpautoemMo 3 HaJiMHUMU MepexeBUMU Ta
TeNeKOMYHiKaLinHUMM napTHepamu, iKi CaMOCTIMHO 06po6nAOTb AaHi NPO MepexeBe
3'egHaHHA. Viber He mae JocTyny A0 BMICTy BallMX NOBiAOMJIEHD.
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[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (SK AeTanbHo
onucaHo BULLe B po3aini «fAKi gaHi Mu 36MpaemMo»):

[aHi, HagaHi abo 3ibpaHi nig Yac peecTpadii Ta Yepes Ball 06/71iKOBUIA 3anuc
Viber, Hanpuknag laeHTudikatopuy;

®iHaHcoBa iHpopMaLif, 30Kpema:

[ns nepegnnat, KyniBfi ToBapiB Ta nocnyr — nnaaTiXHi AaHi (Hanpuknag,
agpeca n/ia BUcTaBfieHHs paxyHKy, 1B abo iM’'sa kopucTyBaya, Homep TeniedoHy,
paxyHoK, cnoci6 onnaTw), AeTani TpaH3akLUii (Hanpuknag, cyMa i jata nokynku,
BantoTa; IP-agpeca, KpaiHa, nepi Ta OCTaHHi 4 uMdpm Bawwoi 6aHKIBCbKOT
KapTKMK);

IOns nnatexiB y YaTt-60Ti Viber — geTtani TpaH3akuiin, B TOMy Ynchi ictopis
nokynok (igeHTudikaTtop TpaH3akLil, Yac i gaTa NoKynku, onuc NoKynku, cyma
NOKYIMKW, BantoTa, NpogaseLb, pe3ynbTaT TpaH3akKLil, BBeeHa KOpUCTyBayem
[l0BiNbHa iHpopmaLis).

[aHi eSIM

YMOX/IMBNEHHA BUKOPUCTAHHA NnaTiXXHUX cepBiciB Viber:

Y Mexax nnarixHux cepsiciB Viber Mn HagaemMo obmexeHi piHaHCOBI Nocnyrn Yyepea
niyeH3oBaHMX NapTHepiB abo pa3oM i3 NileH30BaHUMM NapTHepamMu. 1ns L4boro Mu
BMKOPUCTOBYEMO MeBHY iHDopMaLiito Ta nepegaemo i flieH30BaHOMY NMapTHepY.
3oKpeMa NS Takux uinen:

LLlo6 Mn mornu Bac iaeHTMdikyBaTu ANs BalOro BUKOPUCTaHHA NAaTKHUX
cepsiciB Viber,;

LLlo6 nepepaBaTtu HagaHi Bamu gaHi KYC/B Ta nnatexiB noctadanbHUKY
NAaTiXXHOro CepBicy, SKMIN MOXKe Aani nepeAaTty ix 6aHKaM-pecnoHAeHTam,
NiApPAAHMM NocTavasibHUKaM NaaTiXXKHUX CEepBICiB, MiXX6AaHKIBCbKUX CUCTEM
nepegaBaHHA iHQopMaLii, Hanpuknag SWIFT, g yMOX/IMBIEHHA 06PO6KM
nnatexis. Viber He HaflaBaTUMe GinbLue iHpopMaLlii, HixX HeobXxigHo (aeska
iHpopMmaLis 36upaeTbcs 6e3nocepefHbO NOCTaYyalbHUKOM NNATIXXHOrO CepBicy
Ta pernaMeHTyeTbCs MOro NONITUKOK KOHGIAEHUiNHOCTI);

LLlo6 BM MOrnu nerko nepekasyBaTh KOLITK Ha 6aHKIBCbKMI paxyHOK abo
paxyHOK raMaHus ofepxyBaya, Ha AKUN BN BXXe paHille rnepexkasyBann KOWTH;
LLlo6 B Mornm cnnayyBaTn KOMyHasbHi niaTexi 3a 4ONOMOror NniaaTiXKHUX
cepsiciB Viber Ta Halworo noctayanbHMKa NAATIXXHUX NOCAYT;

AKLLO BM 3[IMCHIOETE NNaTiXX, MU NepefaemMo ogepxXXyBavyam Aeski BaLdi
nepcoHanbHi AaHi, AK-0T iM'a Ta IBAN;

Ao BM K kopucTyBauy Viber He 3apeecTpoBaHi B nnaTixXHMX cepsicax Viber,
ane B3aemopieTe 3 KOpMCTyBaYaMu nnaTixkHux cepBiciB Viber, nepeka3sytoun abo
O4EPXKYHOUM KOLTK, abo 6epeTe yyacTb B akLifiX, TO MOXe 36epiratucs Ta
BMKOPUCTOBYBATUCA TakKa iHhOpMaLlisa Npo Bac: peKBi3UTH paxyHKY
BignpaBHMKa abo ofepykyBava (Hanpukiag, pekBiauTn 6aHKIBCbKOro paxyHky (B
Tomy uncni IBAN Ta kop Swift/BIC), pekBisanTu ramaHus (B TOMy Ymcni
iieHTUdikaTop ramaHus), peKBi3UTU TOKEHI30BaHOI BepcCii KpeaAUTHOI/ae6eToBoil
KapTKK, ineHTUdikaTopm nnatexis, nnaTixkHa iHhopMauia (To6To Ko KaTeropii
npoaasLUs, TUM, Kog aBTopu3alii), iHhbopMalis npo cnocié onnaTtw, KpaiHa,
ajpeca, faTa HapoXKEHHS, iM'A, HoMep TenedoHy, agpeca eNneKTPOHHOI MoLWTy,
cTaTyc B aKuUil.
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[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (SK AeTanbHo
onucaHo BULLe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e /[laHi, HapaHi abo 3i6paHi nig Yyac peecTpaduii Ta Yepe3 Balw 06/iKOBMIA 3anNuc
Viber, Hanpuknag laeHTudikatopuy;

e @iHaHcoBa iHpopMaLlis, 30KpeMa AaHi nepeBipky «3HaW cBoro KiieHTa» (Know
Your Client) (Hagani «kKYC»), petani TpaHsakuii, Baw IBAN Ta ineHTudikatop
ramMaHus, Balla agpeca efeKTPOHHOI MOLITY Ta PEKBI3UTM BAHKIBCbKMUX PaxyHKIB
OoEepP>KyBauiB, SKMM B/ NepeKasyBasnv KOWTy;

e [laHi, SKi MM aBTOMaTM4YHO 36MpaeMo 3 BaLLOro NPUCTPOLO, Hanpuknazg
ineHTudikaTopm.

YMOXX/IMB/IEHHSA Ta afMiHiCTpyBaHHSA BalUOi y4yacTi B KOHKypcax Ta MapKeTUHrOBUX
3axopax:

AKLLO B [,OGPOBINbHO BMPILLNTE B3ATU Y4aCTb Y KOHKYpCax Ta iHWNUX MapKeTUHIOBUX
3axopax, siki nponoHye Viber, MM BUKOPUCTOBYBAaTUMEMO Pi3Hi TUMK OCOBUCTUX AaHWX,
3aNeXHo Bif KOHKPETHOr0 3ax0Ay, LWo6 YMOXINBUTY BaLly y4acTb Ta KepyBaTy
Taknmu 3axogamu. 3oKpema AN Takux Linen:

e AKLLO BM 6epeTe yyacTb Y KOHKYPCi 3 MPM30M, MM MOMPOCMMO Bac 3a3HauynTH
Bawly isnyHy agpecy, Ha siKy 6yfe BiANpaB/IeHO NpU3 Y pasi BUurpaty;

e OcCKinbKu Aesiki KOHKYPCW Yn 3aXOA4N CTOCYHOTbCA NNLLE MEBHUX PEriOHIB, MU
BMKOPUCTOBYBAaTMMEMO 3arasibHi aHi Npo Balle po3TallyBaHHs (Hanpuknag, 3a
KOZOM MicTa y cknagi Balworo Homepa TenedoHy), o6 nepesipuTH, Y MoXeTe
BM 6paTy y4acTb Y MEBHOMY KOHKYPCI.

[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (SK AeTanbHo
onucaHo BULLe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e /[laHi, HapaHi abo 3i6paHi nig Yyac peecTpauii Ta Yepe3 Balw 06/iKOBMIA 3anNuc
Viber, Hanpuknag laeHTudikatopuy;
[aHi, aKi MM aBTOMaTU4YHO 36MpaeEMO 3 BaLLOro NPUCTPOIO;
3aranbHi gaHi Npo po3TallyBaHHS;
HapaHui KopucTyBavyeM KOHTEHT.

MokpaweHHs | nepcoHanisauia Cepeicy Ta aHanis po6otu Viber:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX JAaHUX A1 MOKPALLEHHS, ONTUMi3aUil,
OUiHKM Ta nepcoHanisauii CepsiciB. 30KpeMa A5l Takux Linen:

e Mu BUKOPUCTOBYEMO AaHi NPO aKTUBHICTb Ta iAeHTUdiKaTopmn NpUCTPOIB,
po3TallyBaHHS Ha OCHOBI IP-agpecu, BiArykn KOpUCTyBauiB, sIKi BU BUbMpaeTe
HajaTu Ta, 3 BaLIOro A03BOJY, po3TallyBaHHA Ha ocHOBI GPS ansa BunpaBneHHs
MOMMWIIOK, OLIHKM TEXHIYHOT PYHKLIIOHaNnbHOCTI Ta gocTynHocTi CepgiciB, a
TaKOX AJ19 CTaTUCTUYHOIO aHani3y BUKOPUCTaAHHSA Ta pyHKLiOHaIbHOCTI,
pPO3pO6KM NPOAYKTIB, MOCTIMHOrO BAOCKOHANEHHS HassBHUX PYHKLIMA Ta HagaHHSA
neBHUX GYHKLIOHANbHUX MOXX/TMBOCTEN;

e Mu BMKOPUCTOBYEMO Balli iaHi, HafaHi B npoueci peecTtpadii, Ta NpuUnyLeHHs
(Hanpuknag, NpuUNyLLEeHHN WoAo cTaTi, BiKOBOI rpynu, iHTepeciB) Ta 3arabHi
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AaHi Npo po3TallyBaHHS, 06 NokasyBaTy BaM NEPCOHaNi30BaHWIA KOHTEHT, B
TOMY YMC/i HaLWi NepcoHarni3oBaHi NPoONoO3uLil LWoAo NEBHUX CEPBICIB,

Konn mu peknamyemo BamM cBoi CepBicu Ha CTOPOHHIX nnatdopmax, Mu
MOXXEeMO OTPUMYBaTW AaHi Npo Te, Yepes AKY peksamMy BU NpuegHanunuca oo
Haworo Cepsicy, Ha OCHOBI YHiKanbHUX ifeHTUdiKaTopis, NOB'A3aHMX 3 BalLUM
NPUCTPOEM, 30KpEMa, 06 OLiHNUTK ePEKTUBHICTb HALLMX PeKNAaMHUX KaMMaHin,
LIyKaTu NoAibHMX KOPMUCTyBayiB, KpaLle OUiHoBaTU ePEKTUBHICTb peKlaMHMUX
OrosioleHb Ta AisHaTuca binblue NpPo Bally aKTUBHICTb | BNOA06aHHSA B HaLLKX
Cepsicax.

[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuUX (SK AeTanbHo
onucaHo BULLE B po3aini «fAKi gaHi Mu 36MpaemMo»):

[aHi, HapaHi abo 3ibpaHi nig Yac peecTpalii Ta Yepes BaLl 06/1iKOBUIA 3anuc
Viber, Hanpuknag laeHTudikatopy;

3aranbHi gaHi Npo pos3TallyBaHHS;

[aHi, iKi MM aBTOMaTUYHO 36MpaeMO 3 BaLLIOro NPUCTPOLO, Hanpuknag, 3a
ponomoroto dannie cookie Ta iHLIMX TEXHONOTIN igeHTUdIKaLil NPUCTPOIB, TaKNX
K iaeHTUdiKaTOpy NPUCTPOIB, AaHi NPO aKTUBHICTb B €NIEKTPOHHIN MepeXxi, AaHi
Npo Ail Ta iHWi AaHi NpUCTpoLo;

[aHi 3 iHWwunx gykepen, HaNpuKNag i3 coliabHUX MepeX, 30Kpema Balle iM's
KOHTaKTY, @ TaKOXX NPUMYLLEHHS NMPO Ball 061iKOBWUI 3anuc Ta igeHTudikatopu
NPUCTPOIO.

[aHi, AKi M1 36MpaeMo 3 BaLLIOroO CMiJIKYBaHHS 3 HAMU, BKJ1FOYAOUYMN 3BEPHEHHS
[0 CNYXK6M NiATPUMKM, CNy>X6M 06CNYroByBaHHA KNIEHTIB Ta iHLWI 3anuTwy,
BiArYyKW, iael, nponosuuii, iHbopmauito abo iHLWwi GOopMM CRINKYBaHHS.

MapkeTuHroBi KOMyHiKauii 3 kopuctyBadyamum Viber Ta perioHanbHi npono3uuii:

Viber BUKOPUCTOBYE pi3Hi TMMN 0COBUCTUX JAaHUX ANS 3B'A3KY 3 BaMU LLLOA0
MapKeTUHry Ta Npono3uLii, AKi CTOCYrOTbCS NPoAYyKTiB i cepgiciB Viber Ta Hawmnx
OOBipeHNX CTOPOHHIX NapTHepIB, BigNoBIAHO A0 YNHHOIO 3aKOHOA4aBCTBA. 30KpemMa
ONA Takux Lineu:

Mwu BUKOPUCTOBYBaTMMEMO Bally afpecy eeKTPOHHOI NOLWTH, iM'A,
NPUNYLLEHHS LWOAO BaLLOI CTaTi, BIKOBOI rpynu, NeBHi AaHi Npodinto y cepeici
3HAMOMCTB, AiaHi NPO NPUCTPOI Ta aKTUBHICTb 4115 3B'A3KY 3 BaMMU LLLOAO
MapKeTUHTY Ta NPONo3uLil, AKi CTOCYrOTbCSl NPOAYKTIB i cepBiciB Viber Ta
HaLnX JOBIPEHNX CTOPOHHIX NapTHepiB. Peknamytoun cepsicu Viber 3a Mexamu
Viber, MM MO)XeMO nepefaBaT Bally afpecy eN1eKTPOHHOI NOLWTHN abo
iaeHTUdiKaTopm NPUCTPOIO HALLMM AOBIPEHUM NoCcTavyabHUKaAM
MapKeTUHIroBUX MOCyr;

Bawa IP-agpeca BMKopncTOBYyBaTMMETbCA A/11 BUSHAUYEHHA BaLLUOro
NPMGAN3HOro po3TallyBaHHS (piBEHb MiCTa) 3 METOI HaZaHHS NPOMNO3unLii ANs
BaLLIOrO pPerioHy;

AKLWo BUM Haganu BigNOBIAHI O3B0, MU MOXXEMO BUKOpUcToByBaTth aaHi GPS
3 METOl0 HaZlaHHA BaM MapKeTMHIOBMUX NPOMo3uLin Ta KOMYHiKaLin Ansa Baworo
perioHy.
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3BepHiTb yBary, L0 HaBiTb MiC/A TOro, AK BM cKacyBanu nepeannaty (foknagHile
AVBITbCS B po3Aini «Bawui MOXXMBOCTi KepyBaHHS f@aHUMM»), MU MOXKEMO HaZcunaTu
BaM MOBIJOMJIEHHS, LLO CTOCYIOTbCA BaLLIOro BUKOpUCTaHHA CepBiciB.

[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMU AaHuX (SK AeTanbHo
onncaHo BULLEe B po3aini «fAKi agaHi Mu 36MpaemMo»):

e /[laHi, HapaHi abo 3ibpaHi nig Yyac peecTpaduii Ta Yepe3 Balwl 06/iKOBMIA 3anNunc
Viber, Hanpuknag laeHTudikatopu abo gani npodinto ns 3HanoMCTB;
JaHi reonokadir;
[JaHi, AKi MM aBTOMaTUYHO 36MPAEMO 3 BaLLOro MPUCTPOLO, HaNpuKnag
iaeHTudikaTopm NPUCTPOIB, JaHi NP0 aKTUBHICTb B €/IEKTPOHHIN MepeXi, AaHi
Npo Ail Ta iHWi gaHi NpUCTpPOLo;

e [laHi 3 iHWKx Jxepen (B TOMy Ymchi i3 3aranbHOAOCTYMNHUX PecypciB i Bif
LLOBipeHUX TPETiX 0Ci6), HaNpPUKaZ i3 colianbHUX MEPEX, @ TaKOX NPUMYLLEHHS
Npo BaLl 06/1iKOBWIA 3anuc Ta iAeHTUdikaTop NPUCTPOLO.

Peknama:

Viber BUKOPMCTOBYE pi3Hi TUMMN 0COBUCTUX AAHUX AN HAJAHHA CBOIX PEKNAMHUX
nocnyr (&8 yMOX/MBEHHS NOKa3y pek/iaMu, B TOMY YUCHi NepCcoHanizoBaHnX
peKlaMHMX OronoLLeHb Bif, CTOPOHHIX peknamopgaBLiB, Y HaLwil Mporpami Ta CepB.icax),
OLiHKW Ta nigBuLLEeHHS epeKTUBHOCTI peklaMu Ta NoKasy pesieBaHTHUX peKlaMHUX
orosioweHb. 30KpeMa A/ Takux Linen:

e Viber BuKOpUCTOBYBaTUME Ta MOXE NepeAaBaTu ifeHTMdikaTopy BaLnx
NPUCTPOIB (B OCHOBHOMY, YHIKanbHUI ineHTUdIKaTOp NPUCTPOIO, CTBOPEHMUIA
dannamm cookie abo iHWMMM TEXHOOMIAMMN BiICTEXXEHHS, LLLO
BUKOPUCTOBYIOTbCS Ha HalloMy Beb6canTi Ta B CepBicax, abo iHLWi
iaeHTudikaTopu, AKi BUPI3HAKOTb Ball NPUCTPIN cepes NMPUCTPOIB iHLWINX
KOPUCTYBauiB i MOXKYTb NPMCBOKOBATUCA BaLLOMY NPUCTPOIO KoMNaHieto Viber
ab0 HaWMMK NocTavyasbHUKaMu pekslaMHUX Nocnyr/napTHepamMm), a TakoxX AaHi
Npo BiKOBY rpyny, NpuNyLEeHHS LWOAO cTaTi Ta ckopoyeHy IP-agpecy (abo, 3
BaLLOro A03BOJ1Y, AaHi MPo po3TallyBaHHS Ha 0CHOBI GPS) cBOIM CTOPOHHIM
peksiaMHUM napTHepaMm 3 MeTOK Nokasy BaM NepcoHanizoBaHol peksiamuy,;

e Viber Mmo)xe 36MpaTu Ta BUKOPMCTOBYBATU AaHi Npo Bally akTUMBHICTb y Viber Ta
iHpopMmaLito, AKY MU OTPUMYEMO BifJ TPETiX OCi6 Npo Bally aKTUBHICTb 3a
Mexxamu Viber, a Tako) NeBHi gaHi Npodinto Ans 3HaNnoMCTB Yy Linsax
nepcoHanisoBaHol pekiamMu.

[opatkoBy iHhopMaLito (BKTHOYHO 3 TUM, SIK BiAMOBUTUCS Bif, 360py AaHMX 3a
ponomoroto dainis cookie) ameitbes B Monituyi Viber wopo peknamu, daiinie cookie
Ta TeXHOJIoTil BifiCTe)XeHHS.

[ns uiei MeTM MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY TaKi TUMY AaHuX (SK AeTaNbHO
onucaHo BULLe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e [laHi, HagaHi abo 3ibpaHi nig yac peecTpauii Ta Yepes Baw 06/1iKOBUI 3anuc
Viber, ak-oT |geHTudikaTopu (Hanpukniag, Kog KpaiHu 3 Balloro Homepa
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MOGiNnbHOro TenedoHy; BaLli 0OCOOUCTI AaHi, AK-0T iM'sl Ta faTa HapPOAXKEHHS,
AIKLLLO B TX BKa3anu);
[aHi reonokadir;
[aHi, sKi MM aBTOMaTUYHO 36MpaeMO 3 BaLLIOrO MPUCTPOIO, HAaNpUKNag,
ineHTudikaTopu, AaHi NPo aKTUBHICTb Ta iHLWI AaHi NPUCTPOIO;

e [laHi 3 iHWKMX gXXepen, Hanpuknag, i3 couianbHUX MepeX, a TaKoX NpUnyLLeHHA
Npo Baw 06/1iKOBUIA 3anuc Ta igeHTUdikaTopu NPUCTPOIB.

06cnyroByBaHHS KNIEHTIB:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX AAaHUX AN 06CNYroByBaHHA Ta NiATPUMKM
KNieHTiB. 30KpemMa ANna Takux uinen:

e Mu BUKOPUCTOBYBAaTMMEMO Balli KOHTAKTHI faHi Ans 3B'A3KY 3 BaMy,
iHpopMyBaHHA Bac Npo Baw 06/iKOBWI 3anNuc i HafaHHA BigNoBigen Ha BaLi
3anuTu;

e Mu MOXXEMO BMKOPUCTOBYBATM BaLly iCTOPitO KOHTAKTIB | KOPECMNOHAEHLO 3
HaMu Ans nokpaweHHA Hawux CepgiciB, HABYaHHSA HaALLOI KOMaHAW NiTPUMKWY,
a TaKoXX Y UisIAX BHYTPILUHbOrO ynpasliHHS.

[ns uUiel MeTM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (K feTanbHo
onncaHo BULLEe B po3aini «fKi gaHi Mu 36MpaemMo»):

e [laHi, HagaHi abo 3ibpaHi nig Yac peecTpauii Ta Yepes Baw 06/1iKOBUI 3anu1c
Viber, sik-oT |aeHTUdikaTopu Ta Balwa TenedoHHa agpecHa KHUra;
[aHi reonokadir;
®iHaHcoBa iHpopMaLin, sika HafaeTbcst abo 36MpaeTbCA B NPOLECI
BMKOPUCTAHHA BaMM HaLLMX 06MeXeHux dhiHaHcoBUX nocnyr (Hanpuknag,
NNaTiXXHUX pilleHb) abo B Mexax npuadaHoi BaMu nepeaniati Yn nponosunuis;

e [laHi, SKi MM aBTOMATUYHO 36MPaEMO 3 BaALLIOrO MPUCTPOIO, HaNpUKNag,
iaeHTudikaTopm NPUCTPOIB, AaHI NPO aKTUBHICTb B €/IEKTPOHHIN MepeXi, AaHi
Npo Ail Ta iHWi AaHi NpUCTPOLo;

e [laHi, SKi MM 36MpaeMo 3 iHWNX gyKepen, Hanpuknag i3 couianbHUX MepeXx, a
TaKOX MpUNyLEeHHS,

e [laHi, ki My 36Mpaemo, Nif Yyac BaLIOro ChijikyBaHHA 3 HAMW, B TOMY YUCHIi 3
HawnMm cny>x6amu NigTpMMKN Ta 06CNyroByBaHHS KITEHTIB.

Besneka, 3axucT i 3anobiraHHA WaxpancTay:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX JaHUX AN Linen 6e3neku, 30Kpema Ans
3anobiraHHs WaxpancTey Ta cnamMy. 30KpemMa A/ Takux Linen:

e Mwu 36upaTtnmMmemo Ta nepeBipaTMMemMo URL-aapecu B NOBIAOMIIEHHSX, @ TaKOX
Ti NOBIAOMNEHHS, HA AKi MOCKAPXXUIIUCD iHLLI KOPUCTYyBaYi, abo NOTEHLiINHO
Heba)kaHi MOBIAOMNEHHS, PO3MIiLLEHI 3 BUKOPUCTAHHAM CNyX6 aBTeHTUiKauil
orepauifHol CUCTEMM BaLLIOrO NMPUCTPOLD;

e Mu BUKOpPUCTOBYBaTUMEMO AesKy iHpopMaLito, NOB'A3aHy 3 BUKOPUCTAHHAM
nnaTixXHux cepsiciB Viber, gna 3anobiraHHA WwaxpancTBy Ta y6e3neyeHHs
BaLLOro paxyHKy ramaHLs;


https://www.viber.com/ua/terms/viber-privacy-policy/#data-we-collect

e MU MOXXEMO NepeBipATM KOHTEHT, MOB'A3aHUI 3 BalWMM 06/1iKOBUM 3arnvMcom
KOMMaHil, o6 y6e3neumTy KOpMCTyBaydiB i 3anobirti WwaxpancTay;

e MU MOXXeMO BMKOPUCTOBYBATM AaHi Bif AOBIPEHNX TPETIX OCI6, W06 NigBULLMTY
TOYHICTb BUSIBNIEHHSA LWAXpanCbKnx Ain;

e MOHITOPMHI Bawoi NOBeAiHKM Ta BUKOPUCTAHHSA CepBiciB 3HaNOMCTB 411
3anobiraHHs WaxpancTay, 310BXMUBaHHIO, MepecnifgyBaHHIO Ta iHWNUM
He3aKOHHUM JismMm;

e Mun MOXXeMO BUKOPUCTOBYBATM aBTOMATMYHI pilUEHHS A1 3aKpUTTS abo
06MeXXeHHs1 06/1iKOBOIrO 3anucy Ha OCHOBI TaKMX AaHMX Ta iHLWIOI NIOTiKMK,
CTBOPEHOI HaMW AN TaKuX Linen, Wwob 3axXxMCTUTH IHLLIMX KOPUCTYBAYIB i
3anobirTm MOBTOPHUM MOPYLLUEHHAM. FKLLO Ball 061ikoBui 3anuc 6yno
3a6/710KOBaHO, BU MOXETE 3BEPHYTUCA B HaLLy CYXOY MiATPUMKMN.

[ns uUiei METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMU AaHuX (K feTanbHo
onncaHo BULLEe B po3aini «fKi gaHi M1 36MpaemMo»):

e [laHi, HagaHi abo 3ibpaHi nig Yac peecTpauii Ta Yepes Baw 06/1iKOBUIA 3anumc
Viber, Hanpuknag laeHTudikatopu, 06nikoBuin 3annc Komnawii abo npodinb gns
3HaANOMCTB i fjaHi PO BUKOPUCTaHHS,;

JaHi reonokadir;

diHaHcoBa iHhopMalis, sKa HagaeTbcsa abo 36MpaeTbCs B MpoLECi
BMKOPUCTAHHA BaMM HallMx o6MexXeHnx iHaHcoBMUX nocnyr (Hanpuknag,
NNaTiXXHUX pilleHb) a6o B MexXax npuabaHol BaMu nepeannaTti Ta nponosuuin;

e /[laHi, SKi MM aBTOMaTM4YHO 36MpPaEMO 3 BaLLOro NPUCTPOLO, Hanpuknazg
iAeHTMdikaTopy NPUCTPOIB, AaHi NP0 aKTUBHICTb B €/IEKTPOHHI MepeXxi, faHi
Npo Ail Ta iHWi AaHi NpUCTPOLO.

KomyHikalii 3 6isHecom Ta CepBicu:

My BUKOPUCTOBYBAaTMMEMO [iaHi A4iNoBUX NapTHepiB (AoKNafHile ANBITbCA BULLE B
po3gini «Aki gaHi My 36UpaemMo») 3 METOLO CMifIKyBaHHs 3 BamMu abo As
YMOXJIMBJIEHHA HALLOI B3aEMOJl, @ TaKOX AJ15 HaACUIaHHSA BaM HaLunX
MapKeTUHIroBMX Npono3unLini. Bu moxkeTe B 6yab-siIKMIA Yac BiAMOBUTMUCSA Bif HaLUNX
€/TEKTPOHHUX JTIUCTIB NPAMOro MapKeTUHry (aoknagHille AnBITbCS B po3aini «Bauwi
MOXXJ/IMBOCTi KEPYBaHHSA AaHUMM»). AGpecy eNeKTPOHHOI MOLLTK, HaflaHi B paMKax
poctyny go 6isHec-dyHKUin Viber Ta API, 36upatoTbecsi Ta 06pobnatoTbCa AN
3a6e3rneyeHHs BaLWOro AOoCTyny Ao Takmx dyHKUii Ta API, 3a6e3neyeHHs
(YHKLiOHaNbHOCTI 06/1iKOBOro 3anucy, 3abesneyeHHst BUAMMOCTI Ta BiACTEXXEHHS Ai
06nikoBoro 3anucy (Takux ik ynpaBniHHs WabnoHaMu Ta BUAANEHHS), NiATPUMKHM
6e3neKun JianbHOCTI 06/1IKOBOro 3anucy, a TakoX A5 3anobiraHHs LWaxpancTey Ta
poscnigyBaHHs. [laHi onsa Bxogy Ao BHYTPILWHiX pecypcis Viber (Hanpuknag, 3axuLeHunx
nopTanie Ta 6a3 3HaHb) 36MpatOTbCA Ta 06PO6NATLCA AN YNpaBfiHHA Ta BaLIOro
6e3neyYyHoro AOCTyny A0 TaKnx pecypciB. Mu TakoXx 06pobnsiemMo AaHi 6isHec-napTHepiB
ANl aHanizy BUKOPUCTaHHA Hawwmx 6i3Hec-cepBiciB Ta MOJIMNLWEeHHS HaLoi Nponosuuii
cepBiciB.

HapaHHs CepsiciB i3 BUKOPUCTaAHHSIM JaHNX HE KOPUCTYBauiB:

Mwu 36epiraTumMeMo Ta BUKOPUCTOBYBAaTUMEMO [aHi He KopUCTyBauiB (foknajHiwe
AVBITbCA BULLE B po3aini «AKi AaHi Mu 36MpaeMo»), AKi BKIHOYaOTb HOMepu TenedoHis
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He KopucTyBauiB Viber (Ta iMeHa, nig AKMMK BoHU 36epexkeHi kopuctyBadamu Viber),
AKLLO TaKUM KOHTAKT MICTUBCA B HaJaHil HaM afpecHil KHM3i HaLOoro KOpMCTyBaya, 3
MEeTO NMOoKa3y HaLloOMy KOPUCTYBaYeBi, XTO 3 MO0 KOHTAKTIB BXXe KOPUCTYETbCA
Hawnmu CepBicamu, a XTO Hi, 06 KOPUCTYBAY Mir nerwe 3Haxo4MTu CBOI KOHTaKTMK Ta
CMiNKyBaTMUCA 3 HUMW 3a AONMOMOIO 3BMYANHUX KOMYHiKaLUinHUX MoxxnunsocTten Viber
Ta Viber Out.

Mwu TakoXX 36epiraemMo Ta BUKOPUCTOBYEMO [aHi He KOPUCTYBauiB , W06 nokasyBaTtu
Balue iM's kopucTtyBayam ¢yHkuii Caller ID a6o Viber In, konu Bu cninkyeTteca 3 HUMK
3a gonomoroto TeneoHHOro 3B'A3Ky 3a Mexkxamu Viber, abo wob nokasaTtu
MMOBIPHICTb TOro, LL{O Ball HOMEep € CNaMoM, AKLLO BiH 6yB NO3HaYeHUI AK TaK1I
KOpUCTyBayaMu, 3 METOIO 3HMKEHHS PiBHSA LWaxpancTea, cnamMy Ta rnepecnigyBaHHs
HaLMX KOpUCTyBauiB.

flkw,o BK He € KopucTyBayem Viber Ta xoueTe, 1,06 Bac BUKIOUNIN 3 TaKOI 06pO6KHM
AaHUX, 3B'AOKITbCA 3 HAMU TYT.

3axucT HaWuX NpaB, BUKOHAHHSA HaLMX NOAITUK Ta BiANOBIAHICTb IOPUANYHUM
3060B'sAI3aHHAM i cycninbHUM iHTepecam:

Viber MO)xe BUKOPUCTOBYBaTW Ta NepeAaBaTy PisHi TUMN OCOOBUCTUX JaHUX, 3aIEXHO
BiZ, 0OCTaBWH, 3 METOO 3aXUCTY HALLMX NPaB Ta BUKOHAHHS HALLMX NONITUK, yMOB Ta
yrog, SKLo Le HeooXigHO AN AOTPUMaHHSA HalnX FPUANYHMX 3060B'A3aHb i oA
cniBnpaui 3 perynsiTopHMMM Ta NPaBOOXOPOHHUMM opraHamMu (AKLLO € YNHHUIA
tOPUAMYHUIA 3anuT, HaNpuKnag o60B’A3KOBA 0 BUKOHAHHA HAacTaHOBA), @ TaKoX Y
Ay>Xe 0OMEXEHUX i PiAKICHMX BUNagKax, KON MU BBaXKAEMO Lie HEOOXiAHUM i
BaXXJIMBMM A5 LiNei 3axXUCTy UM 6e3MeKn BaLLOro XXUTTA abo XXUTTHA TPETbOI CTOPOHMU,
a TaKOXX Y ryMaHiTapHuX Uinsax. 3okpema ana Takux Uineu:

e Y pasi cnopy, NpeTeHsiin Ta Cyg0BOro po3rnsagy, i BUK/IHYHO B 06¢A3i,
HeobxigHOMY ANs Uiel MeTy;

e Mu MOXeMO 3anucyBaTu Ta peecTpyBaTu Balli NeBHi Ail, Hanpuknag NnpunuHATTA
HaLIMX YMOB, MONITUK, NPOMO3u1Li Ta NOBIAOMJIEHD;

e Mwu 36epiraTumemMo iHpopMmaLito Npo Ball 3anuT WOAO0 peari3aLii Bawunx npaes,
NoB’A3aHMX i3 BalLMMK OCOOBUCTUMU AaHUMW, 06 MaTun 3MOry
NpoAEeMOHCTpYBaTK AOTPUMaHHS BUMOT,

e Mu MOXXeMo 36epiraTv TeNeKoMyHiKaLliliHi AaHi BignoBiAHO A0 MicLEeBUX
3aKOHiB;

e Mwu MoxxemMo 6yTn 3060B'A3aHi HagaBaTu Biagi iHpopmauito BignoBigHO Ao
3aKOHiIB Mpo KpMMiHasbHi po3cnigyBaHHA, 3aCTOCOBHI 40 nNpoBangepa
€1eKTPOHHUX KOMYHiKaLi abo iHLWMM YMHOM 3aCTOCOBHI 10 HaC;

e MM MOXXeMO NepeBIPATM KOHTEHT, KU BM iIMMOPTYETE Y CBIii 061iIKOBUI 3annc
KOMMaHii a6o npodinb Ana 3HaNnOMCTB, LL06 3a6e3neynTr 4OTPMMaHHS Halnx
npasun i BigNOBIAHICTb YUHHOMY 3aKOHOAABCTBY, 30KpeMa Halwin Monituui
NPUNHATHOrO BUKOPUCTaHHSA, lNpaBunam cnifibHOTU 3HaMOMCTB | YMOBaM Ta
NMONOXEHHAMN BUKOPUCTAHHA 06/1iKoBUX 3anuciB KomnaHin Viber;

e [InA dpiHaHCOBMX, NOAATKOBUX ab0 ayAUTOPCbKUX LiNew.

Ha noyaTtok
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LLlo MOXXyTb 6aunTH iHLWI KOpUCTYyBaui

Konu B kopuctyetecs Hawmmm CepBicamu, iHLWi kopucTyBadi Viber MoXyTb 6a4nTu
MeBHi AaHi Npo Bac, Hanpuknag, Wwo Bu € kopuctysaydem Viber a6o iHwnx CepsiciB
Viber, AKMM KOHTEHTOM BM A06POBINbHO AinuTecs, iHpopmadito Baloro Npoginto
(3anexHo Big, BalLMX HaNalTyBaHb), CTaH BaLOro NigKaoyeHHs. [JoknagHiwy
iHbopMaLito Ta NOSICHEHHSA AUBITLCA HUXYE.

[HWi KopucTyBaydi MoXyTb 6aunTn y Viber Taki gaHi npo Bac:

e fAKLL0 BM He 3MiHUM CBOI HanawTyBaHHS:
o Bawe iM'Aa KopucTyBa4a Ta ¢oTo;
o BaL HoMep TenedoHy (SKLO BU 3 HUMMU CiNIKyeTecb abo MaeTe
06n1iKkoBuMIA 3annc KomnaHii);

o CTaH BaLlOro nifgKatoYeHHs,;

o Y4 BM OTpUManu Ta rnepernsaHynun HagicnaHi BamMm noBifOMIIEHHS;
Yu BM 3apas B iHWOMY A3BiHKY.
AKLWO0 KopUcTyBay 6epe yyacTb y A3BiHKY 3 BaMW, BiH 6aunTuMe AaHi Wogo
BalUMX BXiAHMX i BUXiAHUX O3BIHKIB Ta MOBifOMIIEHDb, Hanpuknag TpmBasnicTb
A3BiHKa, XTO KOMY A3BOHUB, XTO KOMY HaJicnaB MoBiAOMJIEHHS Ta B AKUI Yac,
TUN A3BiHKa (ayaio/Bigeo) i uv BigNoBinNM BU Ha A3BIHOK Ha OCHOBHOMY Y
iHLLOMY NPUCTPOI.

e Lo cTocyeTbcA 3HUKOMUX MOBIAOMIIEHD, MU MOBIAOMIATUMEMO iHLLMX
KOpMCTYyBayiB Npo 3po6ieHi BaMun 3HIMKK eKkpaHa (TOMy MPOCUMO NoBaxkaTy
NPUBATHICTb i HE POBUTYU TaKi 3HIMKM).

e Bauwe iM'a Ta $0oTO MOXYTb NOKasyBaTucsa kopuctysadam ¢yHkuii Caller ID a6o
Viber In, konu By iHiLitoeTe TenedhoHHNIA A3BIHOK i3 HUMK (Yepes Viber abo
MOGiNbHUI 3B'A30K).

e Konu Bu npuegHyetecs Ao Viber, KoHTakTK y Balli afpecHin KHU3I, AKi BXe €
yyacHukamu Viber, MOXXyTb OTpMaTu NOBIAOMNEHHS NPO Te, Lo TENEP BU TEX Y
Viber, Ta 3gincHoBaTM 3 BaMu TpaH3akLUil B Nporpami.

e Konu BM nepekasyeTe KOLWTK 3a JONOMOIOK NnaTiXKHUX cepsiciB Viber,
ofep)KyBay 6a4yMTb TpaH3aKLito Ta iHLWY NOB'sA3aHy 3 Heto iHhopMalLito,
Bktovatoum IBAN, koa Swift, kog copTyBaHHSA, HOMep paxyHKy, CyMy, 4ac,
PEeKBI3UTU NaTexy, a ANA rpynoBuX NaTexis — NpuU3HavYeHHs Ta cTaTyc
naaTexy iHWKWX y4yacHuUKIB rpynu. BignpaBHUK 6a4ynTMe NeBHi NiTepu iMeHi Ta
npi3BuLLa OfepXKyBaya, SKLO ofepXXyBada HeMae B afpecHin KHU3I
BiANpPaBHUKA, W06 BiANpaBHUK Mir NEPEBIPUTH, LLLO OAEPXKYBay € NPaBUIbHUM
6eHediliapoM TpaH3aKL;l.

e HaragysaHHs npo Baw [leHb HapOAYKEHHSA y Ball AeHb HAPOOXKEHHS, AKLLO BU He
3MiHIOBaNN CBOI HanalwTyBaHHS.

e fAkwo Bu € nepeannatHmMkom Viber Plus i y Bac yBiMKHeHO 3Hayvok Viber Plus, mu
MOXXeMO NnokasyBaTu BallMM KOHTaKTaM, Lo BU € nepeannaTtHukom Viber Plus
(BKNHOYHO 3 BalMM iM'AM Ta oTorpadieto npodinto), Konu My pekiaMmyemo
Viber Plus y nporpami.

e Konu Bu npuegHyeTecs A0 nnaTixKHUX cepsiciB Viber, KOHTaKTU y BaLwiin
afpecHin KHK3i, SiKi BXxe € yyacHukamu Viber, MOXXyTb OTpMMaTK NOBIJOMIIEHHS
Mpo Te, LLO Tenep BM TeX BUKOPUCTOBYETE NNaTiHi cepsicu Viber. Kopuctysaui
Viber Texx 6a4unTUMyTb, UM BM € KOPUCTYBaYeM nnaTixxHUX cepsiciB Viber.



e fKuWL0 YBIMKHEHO napamMeTp «BMKOpMCTOBYBaTU OQHOPAHIOBY MepeXy», iHLWi
KOpPMCTYBaui 3MOXXyTb NobaunTu Bawwy IP-agpecy 3a 4ONOMOIor TEXHIYHMX
3acobiB. Bu MoXXeTe BUMKHYTU Lieit napamMeTp B 6yAb-AKWUIA Yac y CBOIX
HanawTyBaHHAX KOHDIAEHLIMHOCTI.

e Bawi 3aranbHogoCTYNHI Ny6nikauii: AKLWOo BM Ny6nikyeTe iHhopMaLito Ha HaLLmMX
3arasibHOAOCTYMHUX pecypcax, Takux K CNifIbHOTKU, KaHasnu, 06/1iKOBI 3anmcu
KOMRMaHin, npodini gna 3HanoMcTB, Taka iHhpopMaLis MoxXe 6yTu AOCTYMHOMO
AN NOLWYKY Ta Ans iHWnx kopuctysadiB Viber. Bu 3aBxaun MmoxeTte Buganutu
cBOI Ny6nikauii Ha unx 3aranbHOAOCTYMNHUX pecypcax, ane Viber He Moxe
KOHTPOIOBATM Ta He BiANOBiAaE 3a Te, WO iHLi KOPUCTYBayi pobnaTb i3 Takow
iHbopMmauieto (Hanpuknag, 36epiratoTb Ha CBOIX NPUCTPOSIX, Ny6iKyoTb y Viber
yu 3a MOro Mexxamu TOLLLO), TOMY MU PEKOMEHAYEMO BaM He po3rosoLllyBaTu
CBOI OCOOUCTI AaHi Yepes3 KOHTEHT CBOIX Nyo6ikaLin.

e [loKasHMKM SIKOCTi Ta Teru y BalomMy o61iKoBOMY 3anuci KoMnaHii (Hanpuknag,
MOKAa3HMKMW pearyBaHHsl Ta akTMBHOCTI, KaTeropii) abo npodini 3HanomcTs
(Hanpuknag, NOKasHUKM aKTUBHOCTI), Npu3HayeHi Viber, siki MaloTb Ha MeTi
HaZaTu iHWKUM KOpPUCTYBa4yaM 3MiCTOBHY iHpopMaLito npo Ball 06/1iKOBUIA
3anuc KomMnaii abo npodinb 3HaNOMCTB.

Ha noyaTtok

@@ flk M1 NepefaemMo Balli 0co6UCTi AaHi

Mwu nepefaemMo faHi TpeTiM CTOPOHaM, B TOMY YMCHi HaLWi KOpNopaTUBHI CiM'T Ta
nepeBipeHNM KOMMaHisiM, AKi gonomMaratoTb HaM HagaBaTu Hawi CepBsicu, i3 cyBopuM
AOTPVMMAaHHAM NPaKTUKKN 3aXUCTY AAHUX | KOHDIAEHLINHOCTI, @ TAaKOX iHLIUM TPETIM
CTOpPOHaM, 30KpeMa HallNM peKSlaMHUM NnapTHepaMm, | TPETIM CTOpPOHaM, fAKi
MPOMOHYIOTb NOCNyrn Yepes Hawy Mporpamy. Mu Tako)X MOXXeMO Hag,aBaTh OCOBUCTI
[aHi 3a 06MeXXeHNX 06CTaBUH, KOS MU 3000B'sA3aHI Lie pobuTun BiANOBIAHO A0 YNHHOIO
3aKoHofaBCTBa. TyT BM MOXETe 3HaWTH iHhOopMaLito Npo KaTeropii BuLLe3ragaHnx
CTOPOHHIX ofepXKyBaudiB i Mpo Te, B AKUX LiNAX OCOBUCTI AaHi nepefatoTbCs TakKuM
TpeTiM ocobam.

Bawi gaHi 36epiratoTbcsa B 6e3neLi y Hac, afie Mu nepefaemMo Balli OCOOUCTI AaHi
TpeTiM ocobam, SKUM MU AOBIPAEMO, BUKJIFOYHO Y TaKMX BUNAAKax:

KopnopaTtueHa cim'st Viber:

Mwu MOXXeMO nepegaBaTy faHi, AKi MM 36MpaemMo Npo Bac, kopnopaTtueHin ciMi Viber, B
TOMY YNUCAi HALLiN MaTepUHCBKIN KoMnaHii Rakuten Group Inc. Ta it Y1 Hawum diniam
(HaBepeHi TYT), a TaKOX HALIMM AOYipHIM KOMMaHiAM, Ansi Takux Linen:

e [lesKi TUNM faHux, Taki K iM’'A, ocobucTa agpeca eNneKTPOHHOI Mo Ty, aBaTtap,
HoMepu TenedoHiB Ta yHiKanbHuUn ineHTudikatop Viber, MOXyTb
po3arosiolyBaTuca A9 HafaHHA CriflbHOro KOHTEHTY Ta Hawmux Cepsicis
(Hanpuknag, peecTpauin, KOOpAUHaLisa 06/1iKOBUX 3aNMUCiB y4aCHUKIB Y
KopriopaTuBHiii ciMT Viber, TpaH3akLUii, aHaniTuka Ta NigTpUMKa KNieHTIB);
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e KpiM TOro, MM MOXXeMO AiNIMTUCA NEBHUMWN TUNAMW AaHUX NPO Bac, AKLO Le
HeobXiaHO AN BUAB/IEHHSA Ta 3arnobiraHHA NOTEHLINHO HE3AaKOHHUM fifM,
NopyLeHHsAM nonituku Viber, WwaxpancTBy Ta/abo NopyLweHHAM 6e3neKun AaHux;

e Y 3B'A3KY 3i CBOEI rN06aNbHO0 AIANBHICTIO MU AINMMOCA AaHUMM 3 AOYIPHIMU
KomnaHiamu Viber, ocKinbkn Mn MaeMo KoMaHguM Ta odicu Mo BCbOMY CBITY, i
KOXHa Taka A0uipHA KOMNaHis MOXe KepyBaTu cepBicaMu abo iHLWMMHK
byHKUissMK (Hanpuknag, po3pobKa) Afst MEBHOMO PErioHy.

Baw o6nikowuin 3anuc Rakuten a6o gii, noB’A3aHi 3 BUKopucTaHHAM nocnyr Rakuten,
pernameHTyroTbca MoniTukoto KoHgipeHuinHocTi Rakuten ID.

Hawi noctayanbHuku nocnyr:

Mwu nepefaemMo Balli OCOOUCTI AaHi HalWMM HaZiMHUM nocTadyanbHMUKaM NOCAYr i
LiNOBMM napTHepam, siki 34iMCHIOTb AinoBi onepadii Ais Hac Big, Halworo iMeHi (sik
06pO6HUKM AaHUX) i BigNOBIiAHO A0 HaLUMX IHCTPYKUii. Cloan BXOAATb Taki TUNu
nocTavasibHUKIB NOCNYT:

e [ocTtayanbHukK nocnyry cdepi peknamm, npofaxis Ta MapKeTUHTY, SiKi
JonomararoTb HaM NPOBOAUTU, KepyBaTH, OLiHIOBATK Ta NiIATPUMYBATU HaLli
pekniaMHi KaMnaHil, akuii, 3axo4un 3 NpoAaxiB, MapKeTUHTY, 3a/Ty4YeHHS
KOPUCTYBauiB Ta BCTAHOBJIEHHS NPOrpaMu, a TakoX 3axoAu Ta Kamnadi,
CNpsIMOBaHi Ha B3aeEMOZI0 3 KOpUCTyBavyamu,

e [MocTayanbHuKM nocnyr 36epiraHHA faHUX, AKMM MU JOBIPSEMO PO3MILLEHHS Ta
36epiraHHA HaWKWX AaHUX;

e [locTayanbHUKK Nocnyr NIATPUMKM KANIEHTIB, AKi JonoMaratoTb Ham
BUKOHYBaTH Taki GhyHKUII, AK NiATPMMKa Ta 06CNyroByBaHHS KNIEHTIB;

e [locTayanbHUKK NOCNYr aHaNiTUKN Ta KepyBaHHA AAaHUMMU, AKi JonomMaralTb
HaM aHanisyBaTty, NokKpaLlyBaTu, NepcoHarnisysaTtu, onTumMisysaTtu Hawi Cepsicu
Ta MOJepyBaTU KOHTEHT,

e [lapTHepu 3 BUMIpIOBaHHSA, AKi AONOMaratoTb HaM i3 BUMIpIOBaHHSAM,
BiJCTEXXEHHAM | TApreTUHrom;

e [MocTayanbHUKK NNATXKXHKUX i PiHAHCOBO-TEXHONMOriYHUX NOCAYT, AKi
3a6e3neyvyroTb 06pO6KY NnaTexiB Ta QiHaHCOBO-TEXHOMONiYHY AiNIbHICTb Y
HaLlin nporpami;

e [lapTHepu 3 MepeXXeBUX Ta TeNeKOMYHiIKaLinHMX nocnyr, sKi fonomMaratoTb
HaMm 3abe3nevyyBaTv KOMYHiKaLil Ta iHLWi cepBicy ANs KOPUCTYBauiB,

e [MocTayanbHuku cepeicy LI Ta napTHepw, siki 3a6e3nevytoTb poboTy dyHKUin LLI
B HaLLin Nporpami, BKiroyaroumn GyHKLUiT CTUCNOro BUKIagy, AONOMOru B Yari,
(dyHKUiT YyaT-60Ta TOLLO;

e [lapTHepu 3 6e3neKu faHux, siKi JonomararoTb HaM BUABNATU Ta 3anobiratu
NOTEHLINHO HE3AKOHHUM JisiM, MOPYLIEHHAM HaLLOl MONITUKWN, LLaxpancTay
Ta/ab0 NopyLIeHHAM 6e3neKkun AaHnx i 3a6eanevyBaTi 4OTPUMAHHA KOPUAUYHUX
3060B’A3aHb.

Mepepatoum iHbopmMaLito nocTavanbHUKaM NOCAYr i NapTHepaM, MU HagaeMo ™M
AOCTyn nuiwe Ao Tiel iHhopmalii, AKka € HeobXigHOK Ana HagaHHA Hamu CepsiciB. Taki
CTOPOHM 3060B'A3aHi 3a6e3Me4YnTN 3aXUCT OTPUMAHUX AAHUX | BUKOPUCTOBYBATH iX
nuwe ansa nonepenHbo Y3rofXeHux uinemn i3 4JOTpMMaHHAM YCiX 3aCTOCOBHUX NpaBui
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3axuUcTy AaHux (Taki nocTavyasbHUKM MOCYr MOXYTb BUKOPUCTOBYBATH iHLLI
HeoCo6UCTi AaHi ANs BNacHUX Linen).

TpeTi cTOpOHM, siKi MPONOHYIOTb Nocnyru yepes Hawy Mporpamy:

Y mexax CepsiciB Viber M1 f,03BONSEMO TPETIM CTOPOHAM CTBOPHOBATU CMiNIbHOTY,
KaHanu Ta 06nikoBi 3anncy KoMmnawin y Viber, a Tako)k po3pob6asaTi 3a 4ONOMOroro
Viber APl BnacHux 60TiB i pO3LIMPEHHS YaTy Ta po3MilllaTh Ha eKpaHi LikaBoro
KOHTeHTY Viber ans cninkyBaHHs 3 kopucTtyBadamu Viber (Hagani «KomyHikauit
TPeTbOi CTOPOHMU»). AKLLO BM 1O6POBINbHO BUPILLMTE B3aeMOAisTM 3 KoMyHikauiaMmu
TPeTbOI CTOPOHM 3a A0MNOMOror BUKOpUCTaHHA CepBiciB, Taki TPeTi CTOPOHU MOXYTb
OTpMMAaTK NEBHI faHi MpO KOPMCTyBa4va, 30Kpema iM’ss KopucTyBaya, PoTo, KpaiHy, NeBHi
[AaHi NPUCTPOIO Ta YHiKanbHuUn igeHTUdikaTop Viber. Taki TpeTi

CTOPOHM He 06po6AKTL AaHi Bi HALLIOro iMEHI, TOMY IXHE BUKOPUCTaHHSA BalLMX
AaHWX PernamMeHTyeTbCs IXHbOO MOITUKOK KOHDIAEHLINHOCTI.

PeknamHi napTHepu:

LLlo6 yMOXNMBUTM OOMEXKEHY peKiaMy B Hawmx CepBicax, M1 MOXXeMO nepegaBaTu
iieHTudiKaTop NpUCTpoto (TO6TO peknaMHUi ineHTUdiIKaTop, NOB'A3aHMUi i3 BallUM
NPUCTPOEM, abo iaeHTUdiIKaTopK, AKi BUPI3HAIOTH BaLl NPUCTPIV cepel NPUCTPOIB
iHLUIMX KOPUCTYBaYiB i MOXYTb NPUCBOIOBATMUCA BalLlOMy NPUCTPOIO KoMnaHieto Viber
ab0 HaWMMK NocTavyasbHUKaMu peklaMHUX Nocnyr/napTHepamMu) CBOIM CTOPOHHIM
peknaMHUM napTHepaMm (HaBegeHi TYT), a TakoxXX NeBHi AaHi BalLOro nNpucTpoto
(Hanpuknag, HanawTyBaHHA MOBW), TaKi AaHi, K BikoBa rpyna, NpunyLLeHHs Wwon0
cTaTi, KpaiHa, MicTo, ckopoydeHa IP-agpeca (abo, 3 Baworo 40380y, AaHi Npo
posTallyBaHHA Ha ocHoBi GPS), i NeBHi TexHiIYHi a6o 3BefeHi AaHi Npo Bac i NpucTpii,
KU BU BUKOPUCTOBYETE. Lle CTOCYyeTbCA NapTHEPIB, AKi KepyroTb PO3MiLL,eHHAM HaLlol
peknamu, a TakoXX caMmUX peksiaMogaBLiB i IXHIX areHui Yn TpeTix OcCib, iIKi BUKOHYHOTb
IXHi pekfiaMHi 3aMOBJEeHHS. Ball yHikanbHU peknaMHUi igeHTudikaTtop CTBOPHOETLCSA
onepaLiinHOK CUCTEMOIO BaALLOro MOGINIbHOMO MPUCTPOLD, | BU MOXKETE ByAb-KONM
3MiHUTK A0ro abo 3a6OPOHUTU AOCTYN A0 HbOro. Bu MoxeTe gisHaTucs binblue

B Monituui Viber wopo peknamu, gainie cookie Ta TexHONOrii BigCTeXXEHHA.

CypoBi Ta NpaBOOXOPOHHi OpraHu:

3a yMOBM JOTPMMAHHSA HaLLOI CYBOPOI NONITUKN 3aXUCTY Ta KOHGIAEHUIMHOCTI AaHUX i
6€3 WKOAM AN HALWOro HaCKPi3HOro WKdpPYBaHHA, MM MOXXEMO PO3KPUBATU MEBHI
TUMM BaLlLMX SaHUX, 30KPEMA, 3a/1eXXHO Bif, 06CTaBWH, AaHi Npo Aii, ineHTudikaTopm Ta
Bawly TenedOHHY afpeCcHy KHUIY, MPaBOOXOPOHHUM OpraHam, Aep>XXaBHUM yCTaHOBaM
a60 yNnoBHOBa)€HUM TPETiM CTOPOHaM Y BignoBiAb Ha NiATBEPAXEHUI 3aMNuT,
NOB'si3aHWM i3 TEPOPUCTUYHUMM aKTaMW, KPUMiHANbHUMU PO3CNiAYBaHHAMM YK
MMOBIPHOI HE3AKOHHOK AIANBHICTIO YM 6YAb-AKUMM iHLUMMMW LissMK, Yepes AKi MU, BU
4n iHWKK KopucTyBay Viber MoyXke HeCTu rpUANYHY BiANOBIAANBbHICTb, | BUK/THOYHO B
06cA3i, HeOOXiAHOMY AR TaKOl MEeTMU.

KopnopaTuBHi TpaH3aKLuii:

Y pasi KoprnopaTuBHOI TpaH3aKLUii (Hanpukiag, NPoAaXk 3Ha4YHOT YaCTUHU HALLOroO
6i3Hecy, 3NUTTS, KOHcosiaauis abo NpofaXk akTUBIB) MU NepefamMo
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KOMRNaHii-ogep>XyBayy Ti faHi, AKi y Hac 36epiratotbcs. Mu 3060B's)keMo
KOMMaHito-ofepXXyBaya NpUMHATK Ha cebe npaBa Ta 060B'A3KM, onucaHi B Lin MNonituui
KOH}iZeHUiNHOCTI (BKMHOYHO 3 LiEto 3asBO0), Ta MOBILOMMUMO Bac Npo TaKki
KOpPNOpaTMBHI 3MiHMU, LLLO CTOCYHOTbCS 06POOKN BaLLUX AaHUX.

O6MeXxeHi nnaTiXXHi nocnyru:

AKLWO B KOPUCTYETECA HaWMMK NnaTixXHUMKM cepiicamm Viber, M1 nepegamo Hawomy
nocravanbHUKY NiaTiXXHUX nocnyr Bawi gaHi nepesipkun KYC, gaHi npo waxpancTso,
NNaTiXHi 3anUTW/iHCTPYKLT, iHpopMaLito 3a KOHKPEeTHUM 3anuToM (Hanpuknag, y
3B'A3KY 3 KOHKPETHOIO Npo6a1emoto), iHbopMallito WoA0 TpaH3aKLii Ta raMaHus.

AKLWO0 BM KOpUCTyeTecsa onnaToto B YaTt-60Ti Viber, Mu nepegaemo nnaTikKHUM
cuctemam Google Pay, Apple Pay a6o iHWwoMy noB’A3aHOMY nocTavanbHUKY MAaTiKHUX
cepsiciB Taky iHpopmauito: (i) iM'a npoaaBus NocTavanbHUKa NNaTXXHUX cepBiciB; (i)
LiHa npuabaHux ToBapiB i BantoTa; Ta (iii) onuc npuadaHux ToBapis. MNnatix
niaTBepaKyeETbCA 6e3nocepefHbO NpogasLto, i Viber He oTpuMye Ta He nepefae
YXOOHUX NnaTiXHMx abo peecTpauinHux gaHunx Big Apple Pay un Google Pay. 3ayBaxTe,
LLIO Balle BMKOPUCTaHHA nnaTixkHux cuctem Apple Pay Ta Google Pay, B TOMy umnchi ixHe
BUKOPUCTaHHSA BallMX AaHUX, perfiaMeHTYETbCA IXHIMW BiANOBIAHUMM YMOBaM#M Ta
NONITUKOK KOHOIAEHUINHOCTI, 3 AIKMMM MOXHa 03Hanomutucs TyT: Google Pay, Apple
Pay.

Akwo Bu npuabaeTe Hawi MNnaTHi cepBicK He Yepe3 MarasuH nNnporpam, M1 Hagamo
Bally agpecy efIeKTPOHHOI NOLITU HaLLOMY OOPOOHNKY NAaTeXiB 3 METOK NepeBipKKu Ta
BUABNEHHSA LLaxpancTea.

My6nikauia Ta HagaHHA KOCTYNY A0 Baworo npoginto Ha cepBicax 3HAMOMCTB iHLIMM
KopucTyBayam:

AKLLO BM BMPILLIMN CKOPUCTATMUCA CcepBiCaMn 3HANOMCTB, iHpopMaLlis, Lo MICTUTbCS Y
BaloMy npodini AN 3HANOMCTB, @ TaKOX 6yAb-AKUI IHLLININ KOHTEHT, AKUM BU
BUPILLXAM MOAINMNTUCA, MOXYTb MOKa3yBaTUCSA iHWMM KOpUCTyBavYaM CepBiciB
3HaromcTB. VIBER HATOJEMMBO PEKOMEHAYE BAM 3 OBEPEXXHICTIO
PO3KPUBATU BYAb-AKY OCOBUCTY IHOOPMALILIIO B IHTEPHETI, 3S0KPEMA YEPE3
BALL MPO®Ib A9 3HAAOMCTB.

Ha noyaTtok

% MixxHapoaHa nepegava gaHux

Y 3B'sI3Ky 3 HALWOK rN0o6anbHOM AiANbHICTHO Balli 0COOUCTI faHi nepefaBaTMMyTbCS
KoprnopaTuBHiIl ciM’i Viber, a TakoX HalwmMM nocTavyanbHMKaM NOCAyr i 4iNoBUM
napTHepaMm rno BCbOMY CBIiTy. M1 BXXMBAEMO 3axofiB ANs1 3a6e3rneyYeHHs HasleXXHoro
3axucTy gaHux nicnsa nepepadi. Lli 3axoam nepegbavatoTb AOTPUMAHHSA 060B'A3KOBUX
kKoprnopaTuBHux npaBun Rakuten Group, a TakoXX AOroBipHNX 3060B’'A3aHb HALLUX
napTHepiB i NocTavanbHUKIB NOCNyr. HU)K4ye M1 NOACHIOEMO, HOMY MU NepepaemMo
0COOUCTI AaHi, AKi 3aX0An MY BXXMBAEMO /151 3ab6e3neYeHHs 3aXMCTy BalLmMX
nepcoHanbHUX AaHMX Nicns nepefadi, a TakoX Balli BiANOBIAHI NpaBa.
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3 ornsagy Ha rno6anbHUA XapakKTep HaLol A4isNbHOCTI, Balli 0COBUCTI faHi, MOXI/INBO,
AoBefeTbcs 06po6AsATY B KpaiHax, Ae npaBuia 3axmucTy AaHUX | KOHDIAEHLINHOCTI
MOXXYTb He 3ab6e3rneyyBaTi TakKUin CaMUii piBEHb 3aXUCTY, AK Y BaLUii KpaiHi. 3anexHo
BifZy TOro, 3BiAKM BU KOpPUCTYeTeCH HawwmmMmmn CepBicamMu, M1 MOXeEMO 36epirati Ta
06pO6NATU BaLLi OCOBUCTI AlaHi BCiX KaTeropin Ha Halmnx KOMM'IoTepax, po3TalloOBaHMX
no BCbOMYy CBITY, B ToMy uucni B CLUA, Asii, Esponi, Pocii, ABcTpanii Ta bpasunil. Kpim
TOro, Halli KOMYHiKaUiliHi cepBepu po3TallOBaHi Mo BCbOMY CBITY AJ/11 3a6e3neYyeHHs
pPO60TU HALLMX KOMYHIKaLiNHUX NOCAYT, i MM BUKOPUCTOBYEMO NOCNYU
nocTaYvanbHUKIB, IKi MOXYTb 6yTU pO3TaLLOBaHi B PiSHUX MiCLSIX.

MNepenaya BalMX OCOBUCTUX AAHMX 3AINCHIOBAaTMMETbLCA BiANOBIAHO A0 YNHHOIO
3aKOHOZaBCTBA MPO 3axXMUCT AaHuUX, i MK 3anNpoBaguMan, 30KpemMa, BiANoBigHI 3aN06iXKHi
3axoau (Hanpuknag, AoroBipHi 3060B’'A3aHHS) BiANOBIAHO 40 YMHHUX 3aKOHOAABUYMX
BUMOT 41151 3a6€3MeYeHHs] HafeXHOro 3axncTy Banx 0COOBUCTMX AaHUX.

Viber BxoguTb Ao Rakuten Group Ta kepyeTbcs iT 060B’A3KOBUMM KOPopaTUBHUMU
npaBuiaMu Npu MixkHapoaHin nepegadi gaHux scepeguHi rpynu. O60B's13K0BI
KoprnopaTuBHi npaBuna Rakuten Group MoXXHa 3HanNTu

TyT: https://corp.rakuten.co.jp/privacy/en/bcr.html.

Konu ocobucTi gaHi, 3i6paHi B EE3 (a6o Benwukiit bputanii), nepegatotbcs 3a Mexi EE3
(abo Benukoi BpuTaHii), M1 BXXMBAEMO 3ax0AiB, HEOOXiIAHUX A/1S 3a6e3MNeYeHHs
HaNexHOoro 3axXncTy JaHux, i BU MOXXeTe CKOpMUCTaTUCA CBOIMU NpaBamu, y BignoBigHUX
BUNagKax, oas oTpuMaHHs iHpopmadii npo MexaHi3aM nepegadi, Sk onmcaHo B

Hawin 3aaBi Npo KOHdIAEHLiNHICTb ANnA perioHy EC.

Ha noyaTtok

=0
E— 36epiraHHsa gaHux

AK BXe 6y/10 3a3HAaYE€HO BULLLE, MM 0OPOBNSAEMO OCOBUCTI AaHi ANSA Pi3HUX Linen.
BignoBigHO, M1 36epiraeMo 0COBUCTI AaHi nuLle A0TKU, AOKK Lie HeobxigHO aAns
JOCSATHEHHS Uinen, ons aKux Ui gaHi 3éupanuck, abo NOKM MU MAaeMO iHLUI
3060B's13aHHA WO040 36epiraHHA 0COBUCTUX AaHUX, HanpuKnazg Bi4NoBiAHO A0 BUMOT
3aKoHogaBcTBa. Huykye Mun NOACHIEMO, IK MU BU3HAYaEMO KpUTepIil 36epiraHHsA
BaLLMX OCOOBUCTUX AaHuX (Hanpuknag, Sk LOBro Mu ix 36epiraemMo Ta Konu BugansieMo
BiANOBIAHO A0 TUMY AaHMX Ta Linen, Ans AKMX BOHU 36Upanunchb).

Mepioa 36epiraHHA gaHux y Viber BU3HAYa€eTbCs 3a TaKUMU KPUTEPIAMU:

e Tun ocobUCTUX gaHUX Ta UiNni 360py — AKLLO He 3a3HAY€eHO iHLe, My 36epiraeMmo
AaHi LOTK, AOKM e HeobXifHO Ta aKTyaslbHO ANS AOCATHEHHS Linen, oas skux
36upanuncb ocobucTi faHi. Hanpuknag:

e OcobucTi gaHi, HeobXifHi Ana Toro, LWo6 BM MOMIN BECTU CBill 06/1iIKOBUI 3annuc
Viber Ta kopuctyBatucsa Cepsicamu Viber, — gaHi 4boro Tuny, B TOMy YMcCni BaLl
HOMep MOO6inbHOro TenedoHy Ta agpecHa KHUra, 36epiratoTbCsi 4OTU, LOKN BU
BeJleTe CBil 06/1iKOBUIA 3anuc.

e Oco6ucTi AaHi, AKi B A0OPOBINbHO HaAanu Nif Yyac peecTpadii abo Yyepes cBiit
06nikoBuWiA 3anuc (BK/ItoYaKoumM AaHi npodinto Ans sHanoMcTe abo 06/1iKOBOro
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3anucy KoMnasil), — gaHi uboro Tumny, B ToMy 4ncni Balue ¢oTo, gaTta
HapO4XKEHHS], agpeca eNeKTPOHHOI NOLWTK, 36epiratoTbCsA AOTH, JOKN BU BegeTe
cBinn obnikoBwui 3anuc Viber.

e [leTani Balworo cninkyBaHHS 3 HALWOK CNY)XX60H0 NiIATPUMKM KNIEHTIB
36epiratoTbes npoTsirom 10 pokiB..

e [leTanbHi 3anvcu Npo A3BiHKM LWOAO Ballnx 6e3nniaTHMX A3BiHKIB Viber Ta
NOBIZIOMJIEHb, @ TaKOX 3anucu Npo Balli Aii y nporpami (Hagani pasom «CDR»)
36epiratoTbca AK HeO6POO6NEHI AaHi NPOTAroM 24 MicsLiB 3 MOMEHTY
cTBOpeHHS. 3anmcu CDR MOXyTb MiCTUTK, Hanpuknag, Baw Homep TenedoHy Ta
ineHTMdikaTopu npucTpoto (TobTo IP-afpecy Ta yHiKanbHi ineHTUdikaTopK
NpUCTPOIB).

e Mwu BngansiemMo noBifoOMIeHHs ogpa3sy nicns 4oCTaBky abo yepes 14 gHiB nicns
BiANpaBEeHHS, AKLLO He BAACTbCA [OCTaBUTU NOBIAOMIEHHS NPOTArOM LibOro
nepioay.

e Yatm Viber Dating 36epiratoTbCsi Ha HalWMX cepBepax NPOTSAromM 3 MicsAuiB 3 4aTu
X HagcunaHHa. Llen TepmiH 36epiraHHA 3abe3nevye 6e3rnekKy, 3axucT,
MOAepaLito Ta AOTPUMaHHSA HaLMX MOJITUK. TepMiH 36epiraHHsA MoXe 6yTu
NPOAOBXEHO, IKLLO LibOro BUMarae YMHHe 3aKOHOA4aBCTBO, SIKLLO HaKIaAeHo
CyZi0Be OOMEXEHHS LWoA0 3HULLLEHHA AaHMX ab0 AKLL0 TPUBAE PO3C/ligyBaHHS.

AKLW0 BM BUPILLMTE BUAANUTM CBil o6nikoBuin 3anuc Viber, 3anucu CDR Ta
KOpPeCMNOHAEHLiS i3 HALOK CNYXO0H MiIATPUMKM KNIEHTIB 36epiratoTbCs, AK ONUcaHo
BULLLe, | MM TaKoXX 36epiraTumemMo 3anucu diHaHcoBol iHbopMalLii (CTOCOBHO nnaTexis
yepes nnaTixHi cepsicu Viber Le o3Hayvae gaHi npo nepeBipky KYC, iHdbopmauis npo
TpaH3akKLuii Ta ramaHelb a6o Baw xewoBaHuit PIN-kog), BukopucTtaHHs Viber Out, B
ToMy uncni 3anucu CDR, obopmneHHs nepeannaT NpOTAroM BCTaHOBIEHOIO 3aKOHOM
nepiogy a6o BigNOBIAHO A0 HALIOI NPOrpamMm MOHITOPUHIY LWaxpancTBa abo 3 METOHO
iLeHTMdiKauil KopucTyBauiB, Lo NoBepTatoTbes (ANna nnaTxHux cepeiciB Viber).

[aHi ycix iHwux Tunie, NoB’'A3aHi 3 BawmM 061ikoBMM 3anucom Viber, Buganaiotbces, 3a
BMHATKOM BMNaAKiB, KONW Bif HaC BUMaraeTbCs nofanblue 36epeXxxeHHs AaHux,
BiAMNOBIAHO A0 ONMCAHUX HMXYe KpuTepiiB. [na nokpalleHHA Hawnx CepsiciB Ta B
Linsax 6isaHec-aHaNiTMKKM MU MOXKEMO 36epiratu AaHi Npo BUMIipIOBaHHSA Ta AaHi Npo
aKTUBHICTb y CMNOCIi6, AKUA YHEMOXIMBIIIOE iAeHTUdiKauito ocobu. Bawi nybnikauii B
KaHanax i cnifibHoTax MOXYyTb 3anMwaTnucs 4OCTYNMHUMU, AKLLO BU IX He BUAanuTe.
3BepHiTb yBary, Wo BuaaneHHs Mporpamu (aeiHcTansuis Ha NPUCTPOI) He NPU3BOAUTD
[0 HEramHoro BnaaneHHs Baworo 06/1ikOBOro 3anucy, ane sikLo BU He iHCTantoeTe it
MOBTOPHO NPOTAroM NoAanbLUNX ABOX TUXKHIB, Ball 06/1iKOBMI 3annc Moxe 6yTu
[leaKTMBOBaHO; NpoTe, SKLLO Y Bac € KOWTKM Ha paxyHKy Viber Out, 3acTOCOBYOTbCSA iHLUI
nepiogu, AK 3a3Ha4YeHO B NYHKTi «YMOBM MOMOBHEHHSA paxyHKY Viber» B YMoBax
HagaHHA Cepsicy Viber Out, a 6yab-aki eSIM-kapTu, npuabaHi yepes nporpamy,
3annwaTUMyTbCA aKkTUBHUMW Ha BaLLOMY MPUCTPOI He3aseXHo Bif nporpamMu.
3BepHITb yBary, Lo Ball 06/1iKOBUI 3annC TaKoX MOXe 6yTU AeaKTUBOBaHO, SIKLLO BU
He aBTOpU3yeTech y Viber npoTaromMm ABaHaguATK MicaLiB Nocninb.

Bu MoxeTe 03HanomuTucs 3 iHpopmauieto Ta iIHCTPYKUIEHD 3 BUAANEHHS 06/1iIKOBOro
3anucy TYT.

e BukoHaHHS OpMANYHKX 3060B'AI3aHb — MM 3000B'A3aHI 36epiraTn NeBHI TUMK
JaHuUX ANA BUKOHaAHHA CBOIX 3060B'A3aHb BiAMNOBIAHO A0 YUHHOIO
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3aKoHoAaBCTBa. Hanpuknaa, My NOBUHHI 36epiraTu iHdpopmaLlito npo
TpaH3aKLil BiANOBIAHO A0 NOAATKOBOro 3aKOHOA4aBCTBA. My TakOXX MOXXEMO
36epiraTi NeBHi TUNM 0COBUCTUX AaHMX, AKLLO Bif Hac TOro BUMarae
060B'A3KOBUI FOPUANYHMI 3anuT abo yxBana cyay. Kpim Toro, BignosigHo ao
OunpekTtneu €C 2002/58/EC Mu 3060B’A3aHi 36epiraTin NeBHi 0COOUCTI faHi
(Hanpuknag, Homep TenedoHy) Ansa nepefadi NOBiLOMEHb i A3BIHKIB.

e Cnopwu, npeTeHsii Ta CyA0Bi po3rnsaaun — sKLLO0 Yy Hac 3 BaMu BUHUK cip, MK
MOXXeMO 36epiraTt NeBHi TN 0COBUCTUX AaHUX, AKLLO Le HeobXigHO Ans
BaLLWX NpPeTeH3iin, 30KpemMa, CyqoBUX PO3MNALIB MK BaMU | HAMW, [OKU TaKui
cnip He 6yae BUpILLEHO, @ NOTIM, SIKLLO MU BBaKaTUMEMO Lie 3a HEOOXiaHe
BigMNOBIAHO A0 YMHHUX CTPOKIB MO30BHOI AaBHOCTI. AKLL0 BU BMpIiLLUTE
CcKopucTaTucs CBOIMM NpaBamu, Mun 36epiraTMMeMo BiANOBIAHY
KOPECMNOHAEHL,iF0 CTiNIbKK, CKiNbKKU 6yae NoTpibHO A1a AeMOHCTpaLil HaLworo
OOTPUMaHHA BMMOT, 3a3BMYai BigMnoBiAHO A0 YNHHUX CTPOKIB MO30BHOI
JaBHOCTI.

e 3b6epiraHHA AaHUX He KOPUCTYBauiB — SIKLLO BN He € KopucTyBa4dewm Viber, ane
MM 06p0o6nAeMO BalLli AaHi, Wo6 KopucTtyBaui Viber Mmornu cninkyeatucsa 3 Bamu
yepes Cepsaicu Viber, To Mu 36epiraTuMeMo Taki AaHi AO0THU, LOKN BOHM
aKTyanbHi gnsa kopuctyBaudiB Viber abo AokM BM He NONPOCKTE HAC NPUNNHUTU
06p0OOKY Balloro Homepa TenedoHy. Bu MmoxkeTe nogaT 3anuT Ha BUKJTFOYEHHS
CBOro Homepa TenedoHy Ta BiAMOBUTUCS TYT. B TakoXX MOXeTe BigMOBUTUCA
Bifl 06p06KM iaeHTUdiKauil aboHeHTIB s uinewn cepsicy Caller ID a6o Viber In,
3B'si3aBLUMCb 3 HaMK TYT. KpiM TOro, AKLL,0 OAMH i3 HalLMX KOPUCTyBaYiB
3B'I3aBCA 3 BaMu Yepes Hawi Cepeicu Viber Out (3aTenedoHyBaB BaM Yepes
Viber), Mu 36epiratTumemo »ypHan A3BiHKiB (auBiTbcs BuLLe npo CDR) i3 Balwmm
HoMepoM TenedoHy NPOTAroM 24 MicsALiB 3 MOMEHTY CTBOPEHHSI. CTOCOBHO
nnaTiXXHux cepsiciB Viber My 36epiraemMo gaHi He KOpUCTyBayiB AOTH, JOKM
BOHW € aKTyaNlbHUMU /151 KOPUCTYyBaya nnaTtixHux cepsiciB Viber (To6To Bu €
BiANpaBHMKOM ab0 ofepXXyBayeM y TpaH3aKLii 3 HUM abo B Mexax akLii). Kpim
TOro, Us iHhopmMaLis MoXe 36epiraTuca B Mexxax Halloi nporpamu 60poTbbm 3
LIaxpauCcTBOM abo Y BiANOBIAb HA KOHKPETHI 3aNnTUN KIiEHTIB.

Ha no4yaTtok

U Bawi MoxnmeocTi KepyBaHHs AaHUMKU

Bawwi ocobucTi AaHi HanexaTtb BaM, TOX BaM i BUOMpaATH, AK BOHU
BUKOpPUCTOBYBaTMMYTbCA. KopuctyBadi Viber matoTb NeBHi BapiaHTW 1 MOXMBOCTI
KepyBaHHS CBOIMM OCOBUCTUMM SAHUMWU. HXKYE MU NOSICHKOEMO, SIKi BapiaHTU 1
MOXXJIMBOCTI KepyBaHHs Hagae Viber Ta ik B MoXkeTe iX BUKOPMCTOBYBATH, B TOMY
yucni BuaaneHHs NoBifOMIEHb, HaNnawwTyBaHHA KOHDIAEHLIMHOCTI, BUAMMICTb BaLLOro
CTaTyCy OHMaNH, 0OMEXXEHHS TOrO, L0 MOXKYTb 6a4YNTH iHLWI KOPUCTYBaYi, CKacyBaHHS
NigMUCKM HAa MapKETUHIOBI PO3CUJIKM Ta BigMOBa Bif MEBHUX e/1IEMEHTIB
nepcoHanisadi.

Viber Hagae BaM Taki BapiaHTU 1 MOX/TIMBOCTiI KepyBaHHSA CBOIMU OCOBUCTUMU JAHUMMU:

e Bu MoxeTe BUganaTn abo pegaryBaTtu Balli NOBifOMNEHHS B 6yAb-AKWIA Yac,
HaBiTb NiCNA HaACUaHHS NOBiAOMNEHHS (BOHO BUAANSETbCA a60
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BiflOOpaXkaeTbCA y BiApeAaroBaHOMy BapiaHTi 4151 Bac, BaWOro gpyra Ta Hawmnx
CepsiciB).

e By Takox MoXkeTe 3MIHUTW BUOMMICTb CBOIO CTaTyCy OHJIalH y HanalwTyBaHHSAX
KOH®iaeHUinHoCcTi B [porpami.

e Bu MOXeTe BUMKHYTM CMOBILLEHHA NPO Nepernsag noBiAOMEHb, W06 iHLUi
KOPUCTYBaui He 3HaNK, YN BM BXKE NPOYMTANN NOBIAOMIEHHS.

e Bun MOXeTe He [,03BONATM po3rosiowyBaTy Bale GoTo Ta/abo gaTy Hapoa KEHHS
YK NOoKasyBaTu Balli AaHi B pedynibTaTax MoLyKy, KOMW iHLWi KOpucTyBaui
LUYKalTb Bac 3a iMeHeM.

e By Takox MoxkeTe 3MIHUTU 1 iHLWI AO3BONM ANA Hawwol [TporpamMu, Hanpukniag
[03BiNn Ha gocTtyn Ao aaHux GPS, cnnucKy KOHTaKTIB TOLLO.

Bu mMoxeTe He noka3syBaTu CBOKO eMbrieMy nnaTtikHux cepaiciB Viber.

AKLO0 BM He ba)kaeTe OTPMMYyBaTU MapKeTUHIoOBI cnoBiweHHs Big Viber, Bu
MOXKeTe 3a60POHUTU iX B HanawTyBaHHAX CUCTEMU abo HagicnaTu 3anuT y Hally
CcNy>6y NiaATPUMKU. AKLLO BU NignMcanncsa Ha peknamMHy po3cuiky Big Viber, Bu
MOXKeTe cKacyBaTu ii B 6yAb-AKOMY 3 €/IeKTPOHHUX JIUCTIB PO3CUIIKM B
6yab-AKNUi yac.

e AKLLO BM Hagicnanu noBigoMneHHs 60Ty Yu nignucanucb Ha 60Ta, Moro
agMiHiCcTpaTopy 3MOXYTb HaACWUIaTK BaM CMOBILLLEHHSA Ta OCOOUCTI
NOBIAOMEHHSA. FKLLO BM HE 6a)KaeTe OTPMMYBATU TaKi CMOBILLEHHS, BU MOXeETe
B HaNalUTyBaHHAX CUCTEMM 3a6OPOHUTHK CMOBILLEHHS ab0 BiAMOBUTHKCA Bif iX
OTPUMaHHSA B nNoganblioMy. Bu Takox MoxeTe B 6yAb-AKMIA Yac 3a60POHUTH
[ocTyn Ao aaHux GPS B HanawTyBaHHAX CBOro TenedoHa.

e By MoxeTe Ha BnacHUM po3cy AO3BOMATU YM He LLO3BOJIATU NepcoHani3aito
Hawwux CepB.iciB, AKi HaAalTbCA BaM Ha OCHOBI BalLMX OCOBUCTUX AaHWUX, 3a
AOMOMOroOH0 BifMNOBIAHMX NEPEMUKAYIB Y HanalTyBaHHAX KOHPiAEHUINHOCTI B
Mporpami.

e Bu MaeTe We 6inblue MoXnuBocTel (Hanpuknag, BUkopuctaHHs Viber 6e3
peKlaMu, HEBUANMUIN pexunm, 6e3crnigHe BUAaneHHs noBigoMeHb TOLWO) Yy
HawoMmy npemiym-cepgici Viber Plus.

Ha noyaTtok

‘b Bawwui npaBa LL,0/,0 BalMX 0COGUCTUX AAHNX

BignoBigHO A0 MicLLeBOro 3akoHo4aBCTBA Ta Balloi B3aemMogii 3 Viber Bu moxkeTe maTtu
neBHi NpaBa WoA0 0cobucTurx aaHux, ki Viber 36upae npo Bac. Bu Moxkete matu
NpaBo 3HaTW, AAKi TUNK AaHUX MU 36MPaAEMO | YoMy (Lie AOoKIafHO ONMcaHo B Liil 3asBi),
npaBoO BMMaraTu BUNpPaBJIEHHS] UM BUAANIEHHS BalLlMX OCOBUCTUX AaHUX, MPaBoO
BiAMOBUTUCA Bif, 360py NEBHUX AaHMX, MPaBO AOCTYMy A0 CBOIX OCOOUCTUX AaHUX,
NnpaBo BiAK/INKATN CBOKO 3rofly, @ TaKOXX NpaBo nogaTu cKapry A0 Harfisa40BOro opraHy.
HuxXye M1 NOACHIOEMO, LLIO O3HAYaE KOXHe 3 HaBeeHMX NnpaB, a TaKOX KOJN i K BU
MOXXeTe CKOpUCTaTUCH CBOIM NpaBOM.

Viber noBa)kae BaLli NpaBa LLOA40 BallMX OCOBUCTUX faHMX, AKi MM 36MpaeMo Ta
36epiraemo. Y gesakux chepax Ta opucamnkLisx BU MOXKeTe MaTh BCi abo feskKi 3
HaCTyNHUX Npas:
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MpaBo Ha oTpuMaHHsa iHpopMaLii Npo Hali MeToau 360py AaHuX i 3axXucTy
KOH(}iAEHLINHOCTI, B TOMY YNCi 3 AKMX AXXEepes MU 36MpaeMo AaHi, Aia AKnx
Ljinen Mu 36MpaeMo Ta NnepefaeMo AaHi, AKi gaHi My 36epiraemo. Y wiv Monituui
KOHQiAEHLINHOCTI MM onucanu CBOI METOAM NPOCTUMM CrioBaMu. TyT BU
3HangeTe BCe, WO BaM NOTPIOGHO 3HATU. AKLLO Y BaC BUHUKAN AOAATKOBI
3anuTaHHS, 3BepTanTeca B HaLLy CNYXX6y NiATPUMKM.

MpaBo Ha AocTyn A0 BalIMX OCOOBUCTUX JaHMX — BN MOXKETE OTPUMATK AaHi
CBOro Npo@into, CKOPUCTaBLLMCb KHOMKOLO 3anuTy CBOIX AaHUX (AUB. HUXKYeE), a
3 A04aTKOBMMM 3anMTamMu Npo JOCTYN BU MOXeTe 3BepTaTUCA B

HaLly cny)X6y niaTpuMKu.

MpaBo BMMaraTu BuNpaB/ieHHAA 0COBUCTUX JaHUX, AKi MU 36epiraeMo npo

Bac, — AKLLO B/ BBAXKAETE, O MM MAEMO HenpaBWU/ibHi ab0 HEMOBHI AaHi Npo
Bac, TO BU MOXeTe 3MiHUTU CBOI OCOBUCTI AaHi B 6yAb-IKMIA Yac yepes
HanawTyBaHHA Npodinto B napameTpax Viber Ha CBOEMY MOGiINIbHOMY MPUCTPOI.
Bu MoxkeTe pegaryBaTtu AaHi cBoro npodinto s 3HanoMcTB y 6yaAb-AKMUIA Yac
yepes Npodinb AnA 3HaNOMCTB (3a BUHATKOM KaTeropin, Wo He nignsaratoTb
peparyBaHHIo, IK-0T Ballie iM's, BiK i cTaTb). AKLLO BU He MOXeTe 3HalTH, ae
3MiHUTK CBOI aHi, 3B'AXKIiTbCA 3 HAMM.

MpaBo Ha BuAaneHHs BallMx 0COBMCTUX AAHUX — BM MOXXETE peanisyBaTyu CBOE
NnpaBo Ha BUAANIEHHS HACTYMHUMM CrIOCO6aMM:

o Bwuganutu cBiih 06nikoBuit 3anuc a6o npodinb, NoB'A3aHul 3
KOHKPeTHUM cepBicoM. BuganeHHs Bawioro obnikosoro 3anucy Viber €
HaWMNOBHILLUMM CNOCO60M BUAANIEHHS BALLUMX OCOOUCTUX AAHMX 3 HALIUX
cepBepiB. Bu MoXeTe fleakTMBYBaTU CBIii 06NIKOBUI 3annC y
HanawTyBaHHAX Viber, i nicna geakTuBauii Bawi aaHi Ta yatm 6yaytb
aBTOMaTMYHO BuAaneHi 3 Bawunx npucTpois. Mu BuaanmMmo BCi AaHi,
noB’A3aHi 3 BallMM 061iKOBMM 3aMncoM, 3a BUHATKOM JaHuUX, AKi MU
3060B'A3aHi 36epiraTu BigNoBiAHO A0 YNHHOIO 3aKOHOAABCTBA (TaKUX AK
(dhiHaHCOBI 3anMnCK Ta NEBHI XXypHanM akTUBHOCTI, AK ONUCaHO B po3gini
«36epiraHHsA faHux»).

o HAKWo BM KOpUCTyeTecs NeBHUMM cepicamm Viber, Aki MatoTb okpemuii
npodinb (Hanpuknag, Viber Dating a6o 061ikoBUi 3annc KoMnaHii), Bu
MOXKeTe BUAANUTK CBOI AaHi, BUAanuBLLM iHhopMaLito 3 He060B'I3BKOBUX
noniB Baworo Npo@dinto Ans KOHKPETHOrO cepBicy, abo MOBHICTHO
BUAANUTK Len Npodinb AN KOHKPETHOMO CepBicy, He feaKTUBYHOUM CBIll
OCHOBHMI o6nikoBuin 3anuc Viber. Hanpuknag, BM MoXeTe BUAanuTu
CBi npo@inb Ansa 3HanoMCTB Yepes HanawTyBaHHA Dating B nporpami
abo cBiln 06/1IKOBMI 3anNUC KOMIMaHii Yepes HanalTyBaHHA 061iKOBOro
3anucy KomnaHii. BuganeHHs npodisnto, NOB’A3aHOro 3 KOHKPETHUM
CepBiCcOM, NPM3BOAUTDL A0 BUAANIEHHA AAHUX, MOB'A3aHMX 3 LM
cepBicoM.

o Bupanutu cBoi faHi 6€3 NPUNMHEeHHS BUKOPUCTAHHA nNporpamu. Mu
TaKOoXX CNpPOCTWUAN NpoLeaypy 3anuTy Ha BUAaNeHHsA BalnX MUHYINX
0COBMCTUX AaHUX 3 HALLMX CepBepiIB, MpY LibOMY Ball 06/1iKOBUI 3anuc
Viber 3anuwaeTbcs akTUBHUM | BU MOXETE NPOAOBXYBaTH
KOpucTyBaTUCSs NporpamMoto. [pocTo HaTUCHITb KHOMNKY «OcobucTi gaHxi >
BupanuTtu Bawi AaHi» y HanawTyBaHHAX KOHGIAeHUIMHOCTI. Mu
BUAANMMO AaHi, SKi MM He 3060B’'A3aHi 36epiratu abo siki He €
HeoO6XigHUMM ANns HagaHHA CepBicy. | He xBUNKOWTECA — BUAANIEHHSA
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BaLLMX AaHWUX He NpusBeae A0 BuAaneHHa yaTiB y nporpami Viber Ha
BawwoMy TenedoHi.

o O 3BEepHiTb yBary, WO KOHTEHT, ikuin 6yB HagaHWi, HagicnaHuin abo
AOCTYMHUM iHLWMM y4aCHMKaM CepBiCy 3HAaNOMCTB A0 BUAANEHHS BaLloro
061iKOBOro 3anuncy, Moxe 6yTn 36epeXkxeHn i BUKOPUCTaHUIA TaKMMu
yyaCHMKaMu rnosa HalnM KOHTPOseM i BiANOBiAanbHICTHO.

o 0 [loBHWUIK onNunC TOroO, WO BUAANSETLCA i LLO HE BUAANSETbCS 3a
[OMOMOroO KOXHOro crnocoby, AUBITbCA B HALWIMX CTATTAX TYT i TYT.

e [MpaBo 06MEXUTH HaLLle BUKOPUCTAHHA BaLLUUX 0COOUCTUX JaHMX— BU MOXKETE
BiAMOBUTUCA Bif, NeBHOT 06POOKMN BaLLMX AaHUX
y HanawTyBaHHAX KOHdigeHuiHocTi Viber Ha BalwoMy M06inbHOMY NPUCTPOI.
Bu cami BupilyeTe, Big AKux onepadwii 06pobku BigMOBUTUCS. BM Takox
MOXKeTe 6yAb-KOMM B HanallTyBaHHAX onepauiiHOl CUCTEMU CBOrO MOGisIbHOro
NPUCTPOIO 3a6OPOHUTM HaM JOCTYN A0 NEBHUX AAHUX, TAKUX K Balle TOYHE
po3TallyBaHHS, ane Le MOXe HeraTMBHO BMNAIMHYTU Ha 3pYYHICTb BaLLOro
KopucTyBaHHSA [porpamoto.

e [lpaBo 3anepeyyBaT¥ NPOTH HALLOr0 BUKOPUCTAHHSA BalLMX OCOOUCTUX AaHMUX
(npaBo BigMOBMTUCA) — B MOXKETE BiAMOBUTUCS Bif 06pO6KM NEBHUX hOPM
JAaHu1X, 3BEPHYBLLMCb A0 HALWOT CNY>X61 NiATPUMKU. 3anoBHITb
LIt0 OHNalH-(popMy Ta NOSICHITb CBOT 0CO6/MBI 06CTaBUHU. AKLLO BU OTPUMYETE
€/IeKTPOHHI JINCTU BiJ HAC, BU 3aBXAM MOXeTe BiAMOBUTUCA Bif HAX Y HWXKHIN
YaCTUHI nucTa abo 3BEPHYBLUMCH A0 HALIOI CNY)K6M NiATPUMKN. By Takox
MOXXeTe BigMOBUTUCSA Bi NEBHOI 06POOKM BaLLUMX JAHUX
y HanawTyBaHHAX KOHdigeHuiHocTi Viber Ha BalwoMy M0O6inbHOMY NPUCTPOI.

e [lpaBo Ha opep)KaHHSI CBOIX 0OCOOUCTUX AAHUX Y 3PYYHOMY A1l BUKOPUCTaHHS
eNneKTpoHHOMY ¢opmMaTi Ta Ha iX nepepayy 30BHiLLHil CTOPOHI (NpaBo Ha
nepeHeceHHs AaHWUX) — MU CTBOPU/IN KHOMKY 3anuUTy AaHUX Yy HaNalITyBaHHAX
KoH(ipeHuinHocTi Viber Ha BalwoMy M06inbHOMY NPUCTPOI, LWL,06 BU Manu
Nnerkun JocTyn A0 AAaHUX, NOB'A3aHMX i3 BalUMM 06/1iKoBMM 3anncoMm. Bu
oTpumacTe Big Viber dain 3 ycima 3asHa4eHUMU faHUMU, KONK BiH byae
rOTOBUMN.

o [paBo BigknukaTh 3rogy — AKLLO0 MM 36MpPAaEMO abo 06pPOBASEMO BaLlli
0COOUCTI AaHi Ha nigcTaBi BalLOl 3rogm Ta 403BONIB, BM MaETe NpaBo
BiZLKNIMKATK CBOIO 3rofay B 6yAb-siKUI Yac.

e [lpaBo Ha BiACYTHICTb AUCKPUMIHaLLT.

o [paBo nogaTu cKapry Ao MicL,eBOro opraHy 3axucTy fiaHux abo reHepasbHOro
NPOKYpOopa, 3a51eXXHO Bif, 06CTaBUH, Ta NPaBO Ha anensuito.

AKWo BK KopucTyeTeca Hawnmm Cepsicamu 3 EE3 un Bennkoi bputaHii abo
npoxxmaeTte B KanipopHii un neBHux wratax CLUA, BU MoXeTe MaTu AoAaTKOBI NpaBa
LLIOA0 CBOIX OCOBUCTUX AaHuX. AMBITbCA Hawy 3asaBy Npo KOHGiAeHUiWHICTb Ana
perioHy €C Ta 3asBy npo KoH}iAeHLiHicTb ans perioHy CLUA.

Mwu HafaeMO BaM NEBHi BapiaHTU 1 MOXK/TMBOCTI KEPYBaHHS BalLMMW OCOOUCTUMMU
AaHUMW, JOKNA[HO OMMCaHI BULEe B po3AiNi «Balli MOXXNIMBOCTiI KepyBaHHSA JaHUuMMU».
AKLW0 BM Ha)kaeTe CKOpMUCTATUCS CBOIMM NMpaBaMy, 3BEPHITbCA A0 Hac, AK 3a3Ha4YeHO
HUXXYe B po3ini «3B'sXiTbca 3 HAMKU». Mn 3B’)XKEMOCSA 3 BaMU, AKLLO AN
3a[,0BOJIEHHS BaALLOro 3anuTy HaM 3HaQo0OUTbCA AofaTKoBa iHpopMmalis Big Bac.
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Ha no4yaTtok

% Be3neka Ta 36epiraHHs fJaHux

Y Viber Mmn cepio3Ho cTaBuMOCS A0 3aXMCTY iHpOpMaLil Ta BXXMBAEMO CyBOPUX
3axofiB 6e3neKkn A5 3aXncTy Baloro 061ikoBOro 3anucy Ta BalliMx OCOBUCTUX JAHUX.
TyT BM MOXeTe 3HaNTK iHpopMaL,ito NPOo HaLli 3axoau 6e3neku.

Mwu BXXMBAEMO TEXHIYHWUX Ta OpraHisauiiHNX 3axoAiB AN 3ab6e3neyYeHHs piBHS
6e3nekKu, Wo BiANoOBifae pn3unKy s 0COOUCTUX AaHuX, Ki MM 06pobnsiemo. Lli 3axoaun
cnpssMOBaHi Ha 3abe3nevYeHHs 6e3nepepBHOI LiNiCHOCTI Ta KOHDIAEHLiINHOCTI
0COBMCTUX AaHUX. MU perynsapHo OUiHIEMO ePEKTUBHICTb LIMX 3aX04iB, W06
rapaHTyBaTu 6e3neky o6po6kn aaHux. LLLo6 aisHaTmcs 6inblue Npo Hawi 3axoau
6e3nekun, Nnepenaitb 3a unm nocunaHHam: http:/www.viber.com/ua/security.

Ha noyaTtok

ﬂé CTopoHHi Be6caiiTh, nporpamu, cepaicu Ta pesepBHi Konii

Hawa lNporpama mMoxke MiCTUTU NoCUNaHHA Ha Be6CaNTM TPETiX CTOPiH, abo BU MOXeTe
BXoANTM B Nporpamy 3i CTOPOHHbOIO Be6CcanTy. Mu TakoXX MOXEMO HafaBaTu NeBHi
(dYHKLUIiT Yepe3 CTOPOHHI cepBicu. My He HeceMo BignNoBifanbHOCTI 3a 36ip gaHuX
TpeTiMn CTOPOHaMW, iKi 06po6sOTb Balli 0OCOOUCTI AaHi BiANOBIAHO A0 TXHBbOT
BIACHOI NONITUKN KOHPiAEHLINHOCTI.

CTopoHHi Be6cainTu, nporpamm Ta cepBicu:

Akwo BM BxogmuTe B Hawi Cepsicu Ta lMporpamy 3i CTOPOHHbOIO Be6CanTy, cepBicy Ym
iHWworo undpoBoro pecypcy abo nepexoanTe Ha CTOPOHHI Be6canT abo cepsic i3
Hawwux CepsiciB i [porpamu, ToO BUKOPUCTAHHS i 36ip BallMX 0COBUCTUX AAHUX TaKUMU
TPEeTiMU CTOPOHaMM abo HaJaHHS BallMX OCOBUCTUX AaHUX BaMU 41151 3a3HAYEHMUX
Ljinen pernaMeHTyBaTUMETLCA NOMAITUKOK KOHPIAEHLINHOCTI BigNOBiAHOI TPeTbOl
CTOPOHMW, 3a AKY MU He HeceMo BiANOBiIAaNbHOCTI.

Mwu BukopuctoByemMo API CTOPOHHiX po3pobHuKiB, 3okpema APl Google Maps Ta API
Mpodinto komnaHiiy Google, Ana 3a6esneyeHHs po60TH NeBHUX QYHKLIN Nporpamu,
30KpeMa (PyHKLin Ha OCHOBI reosiokaLii Ta cepBiciB AN 06/1iKOBUX 3aMWCiB KOMMaHin.
AKLLLO0 BM BUPILLNTE MigKIOYMTHM CBill 061iKoBMI 3anuc komnaHii 'y Viber go
CTOPOHHbLOIO cepBicy, Hanpuknag Npodinto komnaHxii B Google, Mn 0TpMMaemMo oCTyn
[0 flaHux Baworo npodinto (BKOYaoum Ha3By KoMNaHii, aapecy, 306paxeHHs
npodinto, CYKyrnHi oLiHKM BiAryKiB, KinbKicTb BiAryKiB Ta cTaTyc NigTBEpAXKEHHS) Y
PeXUMI «TiNIbKK AN YMTAHHS» Ta BigobpasmnMo ixX K YaCTUHY Bawworo o6/ikoBoro
3anucy komnaHii y Viber. Lli AaHi nepiogn4yHoO OHOBNIOKOTLCS; BU MOXKETE BiAKIHOYUTH iX
y 6yAb-AKMI Yac Yepes HanaluTyBaHHS BaLLOro 06/ikoBoro 3anucy KoMnaeii, nicns
4Oro Balli iMMNOPTOBAaHI AaHi 6yae BuAaaneHo. Monitnka koHdigeHuinHocTi Google
BKJ/IKOYEHa [0 Lboro fokymeHTa http:/www.google.com/privacy.html.
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Pe3epBHi Koni:

AKLL0 BM [06POBISIbHO BUPILLMIM CTBOPUTK PE3EPBHY KOMito CBOIX po3MoB Yy Viber, Taki
pesepBHi Konii CTBOPHOIOTbCA He3aNeXXHUMM TPETIMU CTOPOHaMM Ta 36epiratoTbCs B
cepBici BalLOro NpucTpoto BiANoBigHO 40 YMOB i NpaBui onepadiiHoi cuctemm (Google
a60 i0S). Ha pesepBHi Konii He NOLWNPIOTLCA HACKpi3He WKdPYBAHHS Ta KOHTPOJIb
Viber. Lle TakoX CTOCYETbCA BUKOPUCTAHHA KOMM'toTepHOI nporpamu Viber, sika
36epirae Balli po3MOBM Ha BalLOMY KOMM'KOTEpI BiANOBIAHO A0 BalUMX HaNawTyBaHb
6esneku.

TrueDepth API:

B KiHUi yepBHA 2021 poky My foganu HoBy QYHKLiKO Macok, ika gogae rpadiyHi
eIeMEeHTN Ha 06/1MY4Yst KOpMCTyBaya 3a AOMOMOro MOXI/MBOCTEN KamMepu. B aesakunx
Mackax Moxke BukopuctoByBaTtuca TrueDepth API. TrueDepth API akTnBHM nuwe ToA4i,
KOnu akTuBHa ¢GyHKLUiA Macok. Lle ayxxe cneundiyHa ¢pyHKLUiNA, SKa Hapasi He
BUKOPUCTOBYBATUMETbCA B XKOAHIM 3 Macok Viber. [1n5 Luboro noTpibHi BipTyanbHi
NPUMIPKK, AKMX Y Hac Hemae. Viber He 36Mpae faHi MacoK i Hige ix He 36epirae. [aHi
HIKOMM He 3anuLatoTb NPUCTPIN KopucTyBayda (oTxe, Viber He MoXxe nepefaT i He
nepepae ix TPETIM 0c06aM) i BUKOPUCTOBYHOTbCA NnLLE ANA po60TU BYHKLIT Macok.

Ha noyatok

% KoHdigeHuiiHicTb aitei

Hawi CepBicu He npuaHayeHi ana aiten Bikom Ao 13 pokiB, i MM CBiAOMO He 36MpaemMo
0COOUCTI AaHi 0ci6 monopgLue Lboro BiKy.

Hawi CepBicu He npusHayeHi ana gitein monogwe 13 pokis. ToMy My CBiJOMO He
36MpaeMo Yyepes CBOI Be6CaNTK, NporpamMu, CepBicu abo iHCTPYMEHTU OCOBUCTI AaHi
0Cib6 BikOM A0 13 pokiB. AKLL0 HaM cTaHe AOCTOBIPHO BifOMO, L0 BaM L He
BUMNOBHUNOCA 13 pokiB (abo BY LLie He AOCArIMN MiHiIManbHOro BiKY, 3 IKOro oco6a
MOXXe KopucTyBaTucs CepBicamu y BalwloMy perioHi abo KpaiHi 6e3 3rogu 6aTbKiB,
AKLLO el BiK 6inbLUKit), MM MPUNUHMMO HagaHHA Bam CepBiciB i BuAanMmo Ball
obnikoBun 3anuc i gaxi. Y €E3 ta Benukin bpuTaHii go aiten 3a 3aMOBYYBaHHAM
3aCTOCOBYHOTbCA MEBHI HanawTyBaHHA KOHdiAeHUiMHOCTI. [lisHanTecs 6inbLue npo
BikoBi 06MexeHHsA y Viber TyT. [leski Hawi GyHKLil, TakKi AK 06/1iKOBI 3anNncy KOMMaHiwn
Ta cepBiCY 3HAaNOMCTB, CYBOPO OOMEXEHi AN1s1 KOpUCTyBayiB BikOM Bif 18 pokiB, i Mu
3a5MLwaeMo 3a co60r0 NpaBo BUMaraTu Bif Bac A0AATKOBI AaHi AN NiATBEPAXEHHS
BaLLOro npaBa Ha KOPUCTYBaHHA TaKMMU cepBicamu.

Ha no4daTtok

e
r_/ 3MiHu go uici MoniTuku KoHdiaeHuiliHOCTI

Mwu MOXXeMO 4Yac Bifi Yacy BHOCUTU 3MiHUM [0 Ui€l [ToniTuku KoHdiaeHUinHoCTI. B
TakoMy pasi (3a BUHATKOM He3HaYHUX NOMNpaBoOK) MU NPOoiHGOPMYEMO Bac Yepes Halui
MNporpamy Ta Be6canT.


https://www.viber.com/ua/terms/viber-privacy-policy/#top
https://help.viber.com/hc/en-us/articles/8922029685789-Age-restrictions
https://www.viber.com/ua/terms/viber-privacy-policy/#top

Mwn MOXXeMO Yac Bif Yyacy 3MiHIOBaTK abo OHOBJ/IOBATY L0 3asBY NpO
KOHQIgEeHUINHICTb.

B TakoMmy pasi M1 npoiHhopMyeMO Bac Npo 3MiHM (3a BUHAATKOM HE3HAYHUX
nonpaBok). AKLWO 3MiHK 0 uiei MoniTukn KoHdiaeHUiRHOCTI MaTUMYTb
dbyHOAaMeHTaNnbHMIA BNUB Ha XapaKTep 360py Y BUKOPUCTAHHS BalLMX OCOBUCTUX
AaHux abo MaTUMYTb iHLIWIA CYTTEBUI BNIMB Ha Bac, MU NOBIAOMMMO Bac 3a3aanerifpb,
o6 BM Manu 3Mory peanisyBatu CcBOI npaBa. [lata 0CTaHHbOIrO OHOBJIEHHS L€l
NONITUKN KOHDIAEHLINHOCTI 3aB)XAN 3a3HAYaETbCS Yropi fLOKYMEHTA.

Ha noyatok

‘ 3B'XKITbCA 3 HAaMU

e Yepes Hawy oHnaiiH-¢popmy: https://vb.me/ContactUs (Bn6epiTb kaTeropito
«3anuT WoAo0 KOHDIAEHUINHOCTI»).
3a ,,0NOMOroto KOHTaKTHOI (popmu B nporpami.
EnekTpoHHoto nowToto: DPO@viber.com
3BUYaHOIO MOLUTOIO:
Viber Media S.ar.l,
Kowmy: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mwu 3060B'3yeMOCS cniBnpawutoBaTv 3 BaMun 4N1a CNpaBeanBoro posrnsaay ckapr abo
3aHenoKOEHb LLOA0 KOHPIAEHLIMHOCT Ta 3a0X0YYEMO Bac 3BepTaTucA A0 Hac,
BMKOPMCTOBYHOUM 3a3HaY€eHi BULLE CNOCO6MU, W06 MU MOMN 6e3nocepeaHbo BUPILNTH
BaLi npobnemu. AKLL0 BU BBAXAETE, LLLO MU HE 3MOIMN AONMOMOITU 3 BalLOK CKaprow
ab0 3aHEMNOKOEHHAM, BU Ma€eTe NpaBo NojaTu CKapry A0 MiCLLeBOro opraHy 3axucTy
AaHux abo [0 opraHy 3axucTy gaHux B JTIOKCEMOYPry Ha IXHbOMY

Be6canTi: https:/cnpd.public.lu/en.html.

AKLLO BM YMTAETE LI MONITUKY B Nepeksai 3 aHrinCbKol, BU MOrOAXYETECHA 3 TUM, O
y pasi 6yab-AKnx po36iXHOCTEN nepeBary Mae aHrfnincbka Bepcis.

MNMoTouyHa pepakuis Monitnkm KoHdigeHuinHocTI y popmati PDF: MNonituka
KoHdigeHuinHocTi Viber, BepeceHb 2026 poky

MonepepHa pepakuis Monitnkm KoHdigeHuinHocTi y dopmati PDF: MNMonituka
KoHdigeHuinHocTi Viber, nuneHb 2026 poky


https://www.viber.com/ua/terms/viber-privacy-policy/#top
https://vb.me/ContactUs
mailto:DPO@viber.com
https://cnpd.public.lu/en.html
https://www.viber.com/app/uploads/Ukraine-Viber-Privacy-Policy-July-2026.docx.pdf
https://www.viber.com/app/uploads/Ukraine-Viber-Privacy-Policy-July-2026.docx.pdf
https://www.viber.com/app/uploads/Viber-Privacy-Policy-UA-March-2026.pdf
https://www.viber.com/app/uploads/Viber-Privacy-Policy-UA-March-2026.pdf

