[ToniTuka
KOHiaeHuinHocTi Viber

OcTaHHE OHOBJIEHHSA: 22 6epe3Hs 2026 poKy

Mwu HepgaBHO OHOBMIN HaLLi yMOBM Ta MOJITUKY. Bu MoxxeTe 03HanommnTucs 3i
3MiHamu TyT.

Haluoto Micieto € NOWMPEHHS rapHOro HACTPORD, | MM X04YeMO, W06 BU MOMU AiNUTUCSA
HaMBaXXNMBILMM 3i CBOIMW ApYy3siMU, CIM'ELO Ta BCiMa, XTO Bac oTtouye. [1nsa Hac
Ba)/IMBO, W06 BU BigyyBanun cebe KOMMPOPTHO 1 AOBIpANAN HaM CBOI AaHi Nifg, vac
BMKopucTaHHs CepgiciB Viber (sk onucaHo B YMoBax BukopucTtaHHsa Viber), B Tomy
yucni nnaTixxHux cepeiciB Viber (AKLLO BU HUMUM KopUCTyeTech). MpocuMo npuainuTu
KiflbKa XBUJIMH HAa O3HANOMJIEHHS 3 Lieto [oNiTMKor KOHGIAEHUIMHOCTI, o6 Bu
3p03yMiNnun, sKi faHi Mu 36MpaemMo, L0 MU 3 HUMK POBUMO | Ha AKUX NigCTaBax, AK MU
3axuuiaemMo Balli faHi Ta AKi BU MaeTe npasa Wo40 HUX.

3aranom mMu 36MpaeMo AaHi, AKi fatoTb HaM 3MOry CTBOPUTHM AN Bac HalKpalli yMOBM
nif Yac BUKOpPUCTaHHSA Hawwux CepBiciB. Hanpuknaa, Ham HeobxiaHo 36epiratv BUbpaHi
BaMMU iM’A Ta 306paXKeHHs, AKi 6a4NTUMYTb iHLI KOPUCTYBaYi, @ TaKoXX 06pobnaTM BaLli
peecTpauiHi Ta GiHaHCOBI AaHi, LWo6 BN Manun 3aMory npuabaTi Hali nnaTHi pilleHHs,
KOnn 3abaxkaeTe ckopucTaTuca HUMK. Kpim Toro, Lie gonomarae Ham 3axuuaTu CBOI
CepBicu Bif WaxpancTea i cnamy, niabupaTu oAaTKOBI KOPUCHI Nocnyru came ans
Bac, a TaKOX BMpillyBaTH iHWI 3ajayi, 3a3HayeHi B Uin MNonituui koHdigeHuinHocTi. Bu
36epiraeTe MOX/IMBICTb BUOMpPATH, UM HaJaBaTu HaM CBOKO 0COBUCTY iHdopmMauito.
OfHaK ManTe Ha yBasi, Lo AKLL0 BN BUPILLMTE HE PO3KPUBATK AaHi, IKi € HEOOXiAHUMM
Ans neBHMx CepBiciB abo GyHKLUiA, MU MOXXEMO HE MaTKU MOXJIMBOCTI HafaTu BaM Ui
KOHKpeTHi CepBicu abo 06po6UTM NOB'A3aHi 3 HUMK 3aMNUTK.

MoumnHatoum 3 Viber 6.0 ocHOBHI KOMNOHeHTH Viber 3axuLeHi HaCKpi3HUM
wndpyBaHHAM: A3BiHKM Viber oAnH Ha OAWH, MOBIJOMEHHSI OANH Ha OAWH, FPYNOBI
NOBILOMJIEHHS, NPMBATHE NOLWUMPEHHS Meia Ta NigKNYeHi NpucTpol. Lie o3Havae, wo
K/ToYi WindpyBaHHA 36epiratoTbCa NMLLE Ha BawmMX NPUCTPOSIX | HIXTO, HaBiTb Viber, He
Mae oo Hux goctyny. o6 aisHaTtucs 6inbwe npo wndpysaHHsa Viber, nepenaite 3a yum
nocunaHHaMm: http:/www.viber.com/ua/security.

AKLLO BN NpOXMBaETe B EBponeicbKii eKoHOMiuHiIl 30Hi (EE3) abo Benukin BpuTaHii i
Ha Bac MOLIMPIOETbCA 3aranbHWIN pernamMeHT 3axucTy AaHux (Hagani «GDPR») a6o
NpuiHATUMIA Y Benukin bputanii BapiaHT GDPR, anB. 3asBy npo KoHpigeHuiiHicTb gns
perioHy €C.

Akwo BU € pe3maeHToM KanidpopHii abo pesngeHToM pisHux wraTie CLLUA, BM maeTe
[0AaTKOBI NpaBa Ta YMOBW, AieTa/lbHO OnucaHi B 3asBi Npo KOHQiAEHLiHICTb
Aans perioHy CLUA, aka nonoBHIo€ Lo MNoniTuky KOH@igeHUinHOCTI.


https://vb.me/policy-updates-2026/uk
https://www.viber.com/ua/terms/viber-terms-use/
http://www.viber.com/ua/security
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)
https://www.viber.com/en/terms/gdpr-privacy-rights/
https://www.viber.com/en/terms/gdpr-privacy-rights/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/
https://www.viber.com/en/terms/viber-united-states-regional-privacy-notice/

% 3MICT

fKi aaHi Mu 36upaemo

K MM BUKOPUCTOBYEMO Balli AaHi

LLLo MOXXyTb 6@aunTH iHWi KOpUCTyBaYi

ik MM NepepaeMo Balli 0COOUCTi paHi
Mi>xHapopHa nepegaya gaHux

36epiraHHa gaHux

Balui MOXXNMBOCTi KepyBaHHSA fLaHUMM
Bawi npaBa W,0/0 BalnX 0COOUCTUX JaAHUX
be3neka Ta 36epiraHHA JaHnx

CTopoHHI Beb6caiTh, Nporpamu, cepeicu Ta pe3epBHi Konil
KoHdipeHuinHicTb aiTen

3MmiHm go uiei MoniTtukun KoHPigeHLiNHOCTI
3B'AXiTbCcA 3 HAMH

f a AKi paHi Mu 36upaemo

®YHKLiOHYBaHHSA Ta BUKOPUCTaHHS Halwoi MNporpamu (Mo6inbHoT a6o KOMN'toTepHOT
nporpamu) Ta CepgiciB Viber nepeg6ayatoTb 36ip pi3HUX TUMIB 0COBUCTUX AaHUX
3anexHo Big Tvny Cepsicy Ta B3aeMogil 3 HaMu. Hanpuknag, B HagaeTe HaMm CBOI
0COOUCTI AaHi, konu peectpyeTtech y Viber. Mn TakoX aBTOMaTUYHO 36MPaEMO NeBHi
OCOOUCTI AaHi 3 NPUCTPOIB HaLLUMX KOPUCTYBaYiB. HUXX4e My NOACHIOEMO, AKY
iHpopMaLito i iK My 36Mpaemo.

Huykye HaBOAATLCA TUNKU OCOBUCTUX JaHUX, AKi 36MpParOTbCs Nif Yac BUKOPUCTAHHS
Hawwnx Cepsicis, B TOMY uucni lMporpamu Ta Be6canTy. [NeBHi TUMKM 0COBUCTUX AaHUX
HeobxiaHi aAna Bcix CepsiciB Viber (Hanpuknag, Baw Homep TenedoHy), fesKi AaHi
MOXYTb 3HaJOOUTUCA NMLLE TOAI, KON BU BUPILLNTE CKOPUCTATUCA OKPEMUMMU
CepBicamu un byHKUisMK (Hanpukiag, nnatixHumu cepeicamu Viber), a HE060B'A3KOBI
JlaHi HagalTbCca BaMKM Ha Baw po3scys (Hanpuknag, Baie ¢oTo).

Mwu He YMTaAEMO, He NPOCIYXOBYEMO | He 36epiraemMo Balli NOBigOM/IEHHA Ta/abo
A3BiHKWY, 3[iNCHEHI B NpUBaTHOMY MOPALAKY:

X0YeMO YTOYHUTH, LLLO MU HE YATAEMO i He MPOCIYXOBYEMO 3MICT BalLMX NOBIAOMSIEHb
Ta/abo A3BiHKIB, 34iiCHEHMX NpuBaTHO Yepes Viber, Ta He 36epiraemMo Taki
NoBiAOMMEHHA (B TOMY YMCi MPUKPINAeHi MynbTUMeAinHi Gaitnu) nicnsa ix 4ocTaBKK 3a
Npu3HaYeHHsIM (Lo B cepeHbOMy 3abupae MeHLLE OfHiel ceKyHaN). AKLLO 3 AKOICb
NPUYNHM NOBIAOMIIEHHA He ByN1I0 AOCTAB/IEHO 3@ MPU3HAYEHHSAM NPOTArOM ABOX
TUXKHIB, MOro 6yae BMAaNeHo 3 Halumx cepBepiB. Bu MoykeTe CTBOprOBaTU pe3epBHi
Konil AaHWX iCTopil YaTy y BlaCHOMY 30BHILLHbOMY CepBiCi pe3epBHOrro KonitoBaHHsA
AaHux (Hanpuknag, iCloud a6o Google lnck), foknagHille Npo pe3epBHe KoMitoBaHHSA
amBiTbes TYT.

Mig yac peecTtpauii Ta Yepes Baw 06nikoBuMi 3anuc Viber abo yyacTtb y 3axogax Viber
HaJalTbCA abo 36MPalOTbCA TaKi AaHi:

e IpeHTudikaTopm, 3okpema:


https://www.viber.com/ua/terms/viber-privacy-policy/#data-we-collect
https://www.viber.com/ua/terms/viber-privacy-policy/#how-we-use-data
https://www.viber.com/ua/terms/viber-privacy-policy/#what-other-users-see
https://www.viber.com/ua/terms/viber-privacy-policy/#data-sharing
https://www.viber.com/ua/terms/viber-privacy-policy/#international-data-transfers
https://www.viber.com/ua/terms/viber-privacy-policy/#data-retention
https://www.viber.com/ua/terms/viber-privacy-policy/#your-choices-and-controls
https://www.viber.com/ua/terms/viber-privacy-policy/#your-rights
https://www.viber.com/ua/terms/viber-privacy-policy/#data-security
https://www.viber.com/ua/terms/viber-privacy-policy/#third-parties
https://www.viber.com/ua/terms/viber-privacy-policy/#children-privacy
https://www.viber.com/ua/terms/viber-privacy-policy/#changes
https://www.viber.com/ua/terms/viber-privacy-policy/#contact-us
https://www.viber.com/ua/terms/viber-privacy-policy/#third-parties

o Baw Homep Mo6inbHoro TenedoHy (B TOMy YMCAi KOA KpaiHM Ta MepeXxi
MOGiNIbHOrO 3B'A3KY);
o Bawi oco6ucTi gaHi, AKLwo BK iX Haganu (Hanpuknag, imM'a, faTa
HapPOAXKEHHS);
0 Bawi koHTaKTHI gaHi, AKLWo BK IX Haganu (Hanpukniag, agpeca
€NeKTPOHHOI NOLUTHK);
o Bawi o6nikoBi faHi, a came B1ubpaHi Bamu iM’'st KOpMCTyBaya, Naposb abo
PIN-kog, aKLWo Takui €;
0 laeHTudikaTopm NPUCTPOIB, AK ONUCAHO HMXKYE.
e Bauwe ¢oTo, sikLo BU 10ro Haganu (Hanpuknag, aBartap).
e AppecHa KHura Baworo tenegoHy, To6To iMeHa, HoMepu TesledoHIB i CMUCOK
06paHNX KOHTAKTIB, AKLL0 BM AO3BONUM AOCTYM A0 HUX.
e Bci nepcoHanbHi aaHi y BalwwoMy 06/1ikoBOMy 3anuci KOMNaHil, AKLL0 BU
BUPILLUTE CKOPUCTATMCS HALLIMMU CepBicaMu AN 061iKOBUX 3annciB KOMMaHin.
e |HTepecwy, sKi BM BMPILLUAN HaAATU AOOPOBINbHO.

[aHi reonokaduit:

e 3aranbHe po3TallyBaHHSi — MW BU3HAa4YaEMO Balle 3arasibHe po3TallyBaHHSA
(Hanpuknag, Ha piBHi MicTa) Ha ocHoBI Bawoi IP-agpecu Ta [oAaTKOBOI
iHbopMauil (Hanpuknag, Tene@oHHi KOAN MICT); MU TaKOX MOXEMO
BMKOPUCTOBYBATW Ballly aipecy NMPOXXUBaHHSA, KO BU 1T Haganu Ham.

e [JlaHi GPS — mu 36upaTMmMemMo Ta BUKOPUCTOBYBAaTMMEMO AaHi GPS ans
KOHKPETHWX Linen (LOKIagHO ONMCaHUX HUXKYE) | LU 3 BaLLOro fO03BOJY.

[aHi, wo HagatoTbea abo 36MpatoTbCs Nif Yac peecTpalil Ta BUKOPUCTAHHS Halnx
cepBiciB 3HaMOMCTB:

e [laHi npodinto ana 3HaMOMCTB: Balli ifeHTUdiKaUilHi faHi Ta gaHi 06/1iIKoBOro
3anucy, AK-0T Balle iM'f, JaTa HApOAXKEHHS, CTaTb, Balli ynofo6aHHA Wwoao
3HAMOMCTB, fIKi CTOCYHKM BM LLyKaeTe, Bawwi poTorpadii, BaLwi xobi Ta iHTepecw, a
TaKOXX 6yAb-AKa iHWwa iHhopMaLia Ta KOHTEHT, AKUIA BM BUPILLWIN PO3MICTUTH Y
cBoeMy npodini AnA 3HaMOMCTB, Hanpuknag Balla 6iorpadis Ta KOPOTKMI onuc
cebe, L0 BM LUYKAETE, Balli 3BUYKKN, YUM BU 3apobNSETE Ha XKUTTS, Balla OCBiTa.

e TouHi gaHi Npo MicLLe3HaX0AKEHHS: Ballle TOYHE MiCLLe3HaXOKeHHs (3
ypaxyBaHHsIM [JO3BOJIiB BALLOro NpUCTPOI0) HeobxiagHe ANna 3abe3neyeHHs
(YHKLIOHaNbHOCTI CepBiCy 3 METOHO MOLIYKY NOTEHLINHUX Nap cepes iHLWKnX
KOPUCTYBauiB CepBiCiB 3HaNOMCTB, LLIO NepebyBatoTb NO6GINSY.

e [laHi Npo aKTUBHICTb Ta BUKOPUCTAHHA CepBiciB 3HAWOMCTB: Hanpuknag, sKi
npo@iniB iHWKNX y4acHMKIB BaM Nog06atoTbCA YM He NoJ06atoTbCs, sIKi Y Bac
napwu, ki npodini B npuxoByeTe/6N0KYETE, BUKOPUCTAHHA NPEMiyM- Ta
nnaTHUX QYHKLIN, NpUyLLEHHS HA OCHOBI TaKOl aKTUBHOCTI.

e KoHoigeHuinHa iHdpopmaLifa: B NnpoLeci Balloi peecTpaLii Ta KOPUCTYBaHHSA
cepBicaMy 3HaNOMCTB MU MOXXEMO 36MpaTh Ta 06po6NATM NEBHI TUNK
iHpopMaLil, AKi MOXXYTb BBa)kxaTuca KOHQiAEHLINHUMN Ta OCOBUCTMMMU 3a CBOIM
xapakTepoM. Taka iHpopmaLia MoXe BKNOYaTh B cebe BaLli ynogo6aHHS oo
3HANOMCTB Ta AKi TUNN BIJHOCWH BU LUYKAETE, LLLIO € HEOOXiAHUM ANs nigbopy
NOTEHUIMHMX Nap, a TaKoX iHWY KOHGIAeHUinHY iHbopMaLito, Hanpuknazg Bai
penirinHi nepekoHaHHsA, AKY BU MOXeTe HaZlaTh Ha BnacHun poscya. Kpim Toro,
BUKOPUCTaHHA BaMu GyHKUin LLI, Taknx aK CTUCIUMA BUKNaA, NOKpaLLeHHS



NoBifOMEHb, MUTTEBI BignosiAi abo iHwi GyHKUiT LU B yaTi abo YyaT-60Ti, TaKOX
MOXXe BKJIloYaTu iHhopMaLito, ika MOXKe BBaXaTucs KOHGIAEHUIMHOO Ta Ayxe
0COBUCTOO 3a CBOIM XapaKTepoM, AKLLO BM BUpilLUTe il HaaaTu.

e biomeTpuuHi faHi: Ans nepeBipku cnpaBXHOCTI Bawworo npodinto ans
3HANOMCTB Ta 3anobiraHHs BUAaBaHHIO cebe 3a iHLYy 0coby, M1 06pPOHISEMO
6iOMETPUYHI AaHi 3a BaLLOO 3rofioto, NopiBHIOKOUKM doTorpadito y Ballomy
npo@ini i3 HagaHuM Bamu cendi. Lle nepegbayae aHani3 yHikanbHUX puc
061MY4s AN BU3HAYEHHS, YM 306paXkeHa Ha 060x ¢oTorpadisx ogHa i Ta cama
ocoba. Mu 36epiraemMo nuile pesynbTaT LibOro aHanisy, Noku Bawl npodinb ans
3HANOMCTB 3a/MLIAETbCA aKTUBHUM.

B npoueci BUKOpUCTaHHA BaMy HaluMx piHaHCOBUX Nocnyr (Hanpuknag, nnaTi>XHux
pilleHb) abo B MeXax npuabaHux BaMu nepeannaT i Npono3uuiin HagaeTbcst abo
36upaeTbcsa Taka diHaHCcoBa iHpopMauis:

e [pupb6aHi nepegnnaTu, TOBapy UM NOCYru:

Konu Bu kynnsiete abo nepeannavyeTe Hawwi MnaTHi cepsicu (Hanpuknag, Viber Out,
Viber Plus, Viber eSIM Ta iHwWwi BignoBigHi nnaHu) y Hawii MNporpami abo Ha HaWux
BebcariTax, MM 06pobnsemMo Balli nnaTixHi gaHi (Hanpuknag, MIb a6o iM's
KopucTyBaya, Homep TenedoHy, crnocié onnaTtu), a TakoX AeTani TpaH3aKUin
(hanpuknag, cyma i gata nokynku, BantoTa; iHhopmadis Npo nnax, pesynbTaT
TpaH3akuii, IP-agpeca, kpaiHa, nepLui Ta ocTaHHi 4 undpu BaLoi 6aHKIBCbKOI KApTKMK).

e [naTiXHi TpaH3akuii yepe3 YaT-60T Viber:

HeTani TpaH3akuin (ineHTudikaTop TpaHsakLii, Yyac i gaTa NoKYmnKK1, Onuc NOKymnKu,
cyMa NOKYMKW, BantoTa, NpogaseLb, pesynbTaT TpaH3akLuii, BBegeHa KOpUCTyBayeMm
LOBiNbHa iHpopMmaLisi)

e Cepsicu Viber Pay:

o [aHi nepeBipku «3Hait cBoro knieHTa» (Know Your Client) (Hagani «kKYC»)
abo «3Halt cBill 6isHec» (Hagani «KYB»), B ToMy umcni II6, gata
HapOAYKEHHSsI, HOMep TenedoHy, HaliOHasbHICTb, agpeca eNeKTPOHHOT
NoLTK, KpalHa MiCLLe3HaXO[KEHHS, HaLioHa/IbHUI LOKYMEHT, L0
noceigyye ocoby, cendi Ta niaTBEpAKEHHS cTaTycy nepesipkn KYC
(To6TO CcxBaneHo um BigxuneHo), piseHb KYC, nomunku KYC, Homep
nnaTHWKa NoAaTKiB (SKLO Lie BUMaraeTbCsl y NeBHii KpaiHi), iHwa
peecTpauivHa iHhopMaLia, HazBa KOMMaHii Ta iHLWi Big4NoBiAHI
JOKYMEHTH, Lo BuMaratotbca B Mexax KYC/B;

o IHdopmauisa npo TpaH3aKuii Ta ramaHelb, B TOMY Ynchi 6anaHc Balloro
LUndpPOBOro ramaHus, peKBI3MTM TOKEHI30BaHOI BepcCii BaLLOT
KpeauTHOI/fe6eToBOI KapTKuY, PEKBI3UTU BALLOro raMaHus, Taki ik IBAN,
iaeHTMdikaTop ramaHus Ta kog Swift abo paxyHOK ramaHus, iHpopmauisa
Npo NNaTiXHy TpaH3akLito (B TOMY Ynchi igeHTudikaTop iHCTPYKLUil,
cnoci6é onnartu, KoMmicii, 06MiHHMI KypC, CyMa, BankoTa, Aarta i yac, ctaTyc
onnaTu, NNaTiXXHI PeKBi3nTK, igeHTUdIKaToOp rpynu, AKLWLO onaTa
3AiicHI0ETbCSA B rpyni, iHbopMaLis npo waxpancTso). KpiMm Toro, AKLLo
BW HaZCMNaeTe YN OTPUMYETE NnaTeXi UM B3aEMOZIETE 3 iHWMMU
ocobamMu, MM MOXXEMO NepernagaTn abo 36epiratm pekBi3UTM paxyHKiB



BignpaBHMKa abo ofiep)KyBaya (Hanpukna, pekBiauTu ramaHusa Ta
PeKBi3NTM 6aHKIBCbKOro paxyHKy (B TOMY YMC/i NOBHE iM’sA, KpaiHa
nepebyBaHHs, IBAN Ta kog Swift/BIC), pekBisanTu ramaHus (B ToMy Ymchi
iLeHTMdiKaTop raMaHus), peKBi3UTU TOKEHI30BaHOI Bepcil
KpeauTHOI/febeToBOI KapTKK, ineHTUdIKaTOpM NinaTexis, NaaTiXKHY
iHbopMauito (Hanpuknag, Kog KaTeropii npogasus, TUM, Kog aBTopu3aldlii),
iHpopMmaLito Npo cnoci6 onnaTu, KpaiHy, aapecy, AaTy HAPOLAXKEHHS, iM's,
HoMep TenedoHy, afpecy eNeKTPOHHOI MOLITK, CTaTyC B akLil).

0 IHdbopmauis Npo onnaty KOMyHanbHUX NAaTexis, HaNnpuKIag BaLl
paxyHOK abo KBUTaAHLA NPO onniaTy KOMyHaNbHUX NOCAyr, AaTa
(hopMyBaHHS, 3aranbHa CyMa, HasBa nocTavasnbH1UKa KOMyHanbHUX
nocnyr, Moro NogaTkoBUI HOMEP, agpeca Ta iM’'A nnaTHUKa.

o XewoBaHumn PIN-koga.

Mwu aBTOMaTM4HO 36MpaeMO 3 BaLLOro NpUCTPOLO, HaNpuKaag 3a Aonomororo dhannis
cookie Ta iHWKMX TexHoNOrin ineHTUdIKauii npucTpois (Hagani «Paiinu cookie Ta
TEeXHONOril BifiCTEe)XEHHSA»), TaKi AaHi:

e lpeHTUdiKaTOpM NPUCTPOIB, Ha AKMX BU BiAKPUBaNu Halli BE6CaNTK i HaLly
nporpamy, B ToMy yncni IP-agpeca, yHikanbHi ifeHTudikaTopm npucTpois
(BKJTHOYHO 3 XeloBaHUMM HoMepaMu TenledhoHiB/agpecamm eneKTPOHHOT
NOLWTK), peknamHi iaeHTudikaTopw, ineHTUdikatopn MAC. YHikanbHi
iAeHTUdiKaToOpM BUPISHAIOTb Ball NPUCTPIN cepes, NPUCTPOIB IHLIMX
KOPUCTYBaYiB i MOXYTb NPUCBOIOBATUCS BaLLOMY NPUCTPOKD HaMM ab0 HaLLIMMM
nocTavyanbHUKaMU peksiaMHUX NOCAYTr YU pekNlaMHUMWN NapTHepaMu.

e [laHi Npo aKTUBHICTb B €N1IeKTPOHHIN MepeXi, a caMe iHbopmalis, ska
36epiraeTbcsa y dhannax XXypHaris, Hanpukiag, Konu Bu 3BepTaeTecs 40 HaLWoro
Cepsicy Ta Beb6canTy, B TOMY YMCJIi Yac AOCTYNy Ta NO3Ha4yKa AaTu, NepernsHyTi
CTOpiHKMK, IP-agpeca, 3 IKMX CTOPIHOK BU NepPENLLN Ha Hal BebcanT,
iHdpopMaLif Npo NOMWAKK Ta 3BiTU NPO aBapiiHe 3aBepLUEHHS] POOGOTHU.

e JlaHi Npo aKTUBHICTb, LLLO CTOCYIOTbCS BaLIOro BUKopuctaHHs CepBicis,
Hanpuknag CTaH 3'egHaHHA, Y1 BN OTPUMYBanu Ta 6a4mMnm HagicnaHi Bam
NOBILOMJIEHHS, YM BM 3apas B iHWOMY A3BiHKY, faHi Npo A3BiHKKX Ta
NoBIAOMIIEHHS, IKi BU HafCUaeTe Ta OTPUMYETE, Hanpukiag TpuBanicTb
A3BiHKA, XTO KOMY Tene@oHyBaB, XTO KOMY i KOSIM HaACW1aB NOBiLOMIEHHS,
BaLli 0co6/MBOCTi BUKOpUCTaHHSA CepBiciB (Hanpukiag, sk 4acTo, ik JOBro,
Balli HanawTyBaHHA). |HLWi AaHi NPO aKTUBHICTb:

0 Mu Moxemo 36MpaTu faHi Npo aKTUBHICTb Y rpynax, CnifbHOTaXx,
KaHanax, 60Tax, 061ikoBMX 3anmncax KOMMaHiin, cepBicax 3HaMoOMCTB, a
TaKOX MPO MOCKaHHS, 3 AKMMW BN B3aeMogieTe B Mexax Viber,
Hanpuvknag AaHi Npo rpynu, cnifibHOTK, 06/1IKOBI 3aNMCK KOMNaHiMK,
npodini 4na 3HaNOMCTB | KaHanw, fiKi BM BigBiganu, Ha siki BK
nignucanuncsa abo SKUMK KepyeTe, siKi MOBiAOMMIEHHA BaM Nogo6atoTbes,
AIKi MOBIAOMNEHHS BU HAaACUNAETE, IKUA KOHTEHT BUY NMy6iikyeTe abo
nepernagaete, 3a AKUMU NOCUSTAHHAMU BU NEPEXOLMUTE;

LLlo BK Wwykanu Ta yum ginunucsa 3a gonomoroto GyHkUin Viber,;

0 BubpaHi abo BUKopucTaHi Nnponosuuii Ta BUHaropoau;

0 AkKTuBHIiCcTb y Cepsicax Viber Premium, nnaTixxHux cepsicax abo
06NiKOBUX 3anmncax KoMNaHin.

0 [JlaHi Npo aKTUBHICTb Ta BUKOPUCTaHHSA CepBIiCiB 3HaMOMCTB.

(@)



IHWI AaHi Nnpo NnpucTpiit, Hanpuknaa AaHi Npo onepawifHy cucTeMy BaLloro
NPUCTPOLO, Ball 6pay3ep, MOBY 6pay3epa abo onepaLiltHOI CUCTEMMU, BaLLy
6e34pOTOBY MeEpEXY Ta BaLLOro orneparopa MobinbHOro 3B’'A3Ky, Balui
HanawTyBaHHS, NOB'A3aHi 3 KOHDIAEHLINHICTHO.

[ns oTpuMaHHA gogaTkoBol iHhopMaLii Mpo Te, iK MM Ta Halli NapTHepU
BUKOPUCTOBYEMO (harnm cookie, a TaKoX Mpo Balli MOX/IMBOCTi KEPYBAHHS f@aHUMW,
o3HanomTecs 3 MoniTukoro Viber wono peknamu, pannie cookie Ta TexHonoriin
BiICTE)KEHHS.

3ibpaHi Yn OTpMMaHi HaMM 3 IHWKNX JyKepen Ta NpUNyLLEeHi AaHi:

e [laHi i3 couianbHUX MepeXx:

0 KO BX BXOAWU/IM B NPOrpamy Yepes CTOPOHHI CalTu coLianbHUX MEPEX,

TO Mor/ia 36upaTucs Taka iHbopmalis, K Balla agpeca efieKTPOHHOI
MOLUTK, AaTa HAPOAKEHHSA Ta CTaTb, AKLLO LS iHpopMauia byna
3a3HayeHa y Balomy npodini B couianbHii Mepexi. 3BepHiTb yBary, Lo
MW BUMKHY/TM MOXK/TUBICTb BXOAY B Nporpamy 4yepes 06/1iK0oBi 3anvcu
KOPUCTYBauiB y coLiaibHUX Mepexax i 6inblie He MaeMo AOCTyny A0
NOTOYHUX AAHUX 3 0B/IKOBMX 3anuMCiB KOPUCTYBadiB, siki Bxoannuy Viber
y Tak1i Croci6 y MUHYIOMY.

Mig AKMM imeHeM BU 36eperKeHi B KOHTAKTaxX Ha NPUCTPOSIX iHLLINX
KOPUCTYBauiB, AKL,0 BOHM J03BOJIATb HaM AOCTYN A0 CBOIX KOHTAKTIB.
Viber Tako)x Mo)ke 06po6nsTH NPUNYLLLEHHSA L,040 Balloro 061ikoBoro 3anucy
Ta igaeHTUdikaTopa NpUCTPOIO, HaNpUKNag:

o [lpunyLweHHA Wwoao crarti, Hanpukiazg Ha OCHOBI BaLIOro iMeHi;

o [lpunylweHHsa Woao iHTepeciB 3 ornaAy Ha Bally akTUBHICTb, Hanpuknag

Bally B3a€MOZIt0 3i cnifilbHOTaMu, KaHanamu, 60TaMmu, 0611iKOBUMMU
3anucamu KoMnaHin, npodinamMm 3HanomMcTB abo iHWUMK cepBicamMu
Viber Ta nocunaHHAMM (BKIOYAKOYM 3arasibHOLOCTYNMHUA KOHTEHT,
LOCTYMNHWIA Yepes HUX) 3 AKUMU BU B3aemMogieTe B Mexax Viber, a Takox
Ha OCHOBI iHLUMX AaHMX, HagaHUX abo 3ibpaHux Nig Yac peecTpadii Ta B
pamkax Baworo o6nikosoro 3anucy Viber a6o yyacTi B 3axogax Viber.
Hanpuknag, Bawe npubnnaHe MicLie3HaxXo4KEHHS, BUBEAEHI 3 HbOTO
Mozeni NogopOXKewn, TUMN NPUCTPOIO Ta AaHi NPO aKTUBHICTb Y HaLUKNX
nocnyrax MOXyTb BUKOPUCTOBYBATUCS AN BUSHAYEHHSA BaLLIOro PiBHA
Aoxonay;

MpunyLweHHs Ha OCHOBI faHUX TPeTiX CTOPiH Ta B3aEMOAIN 3 peK/1aMoto:
MM MOXXEMO OTpPUMyBaTK NPUNYLLEHI AaHi, NOB'sA3aHi 3 ifeHTUdiKaTopom
BaLLIOro NpuUcTpoto (B OCHOBHOMY, YHiKaNbHUI ineHTUdIKaTop NpUCTpoOLO,
cTBOpeHu arnamm cookie abo iHLUMMK TEXHOSOTiIIMU BiACTEXEHHS, SKi
BMKOPUCTOBYIOTbCSI Ha HalloMy Be6cainTi Ta B CepBicax), Bif HalLmx
HafiMHUX CTOPOHHIX peknlaMofaBLiB Ta nocravyasbHUKIB nocnyr. Mu
MOXXEeMO OTPUMYBaTW NPUNYLLEHI AaHi LWOAO BallMX iHTEpeCiB i
0CO6IMBOCTEN, 3reHepoBaHi TPETiMU CTOPOHAMM 3 iHLINX BEOCANTIB i
cepBiciB, AKi BM BiaBigyBanu (Hanpuknag, 4 Bac LikaBnsaTb ¢diHaHCOBI
TEXHONOrII, aBTOMOGiNi TOLLO, 0 AKOI FPYNN AOXOAIB BU HANEXUTE, AKi
MicLA BM YacTo BigBiayeTe, Ha OCHOBI Balumx gaHux GPS). MpunylueHHs
TaKOX reHepyoTbCA Ha OCHOBI aHUX MPO Te, AK BU B3aEMOfIETe 3
peknamMotro B Hawin Mporpami nicna HaTUCKaHHA Ha pekaMHi
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OrOJIOLLEHHS, @ TAKOX AaHWX MPO Bally aKTUBHICTb i Balli BNogo6aHHSA 3
orfsify Ha Bally B3a€MO/i0 3 HALLOK B/IACHOO peksiaMoto (Ta noganblui
iHcTansAuil Hawoi Mporpamu), NoB’A3aHMX 3 BalUMM ifeHTUdIKaTopoMm
NPUCTPOIO, AKi BYSI0 OTPMMAHO Ha CTOPOHHIX pekaMHux nnatpopmax
HaWWMN OOBIPEHUMU TPETIMM CTOPOHaMU. 1511 OTPMMaHHSA A04aTKOBOI
iHpopmauii o3HanomTecs 3 Monitukoto Viber wopno peknamum, dainis
cookie Ta TexHoOnoOriN BiACcTE)XEHHA.

o [laHi eSIM: onsa cepsiciB eSIM My oTpMyeEMO AaHi Bifi HalIMX CTOPOHHIX
MepeXeBuX NocTavasnbHUKIB, Taki K aaHi ineHTudikatopa eSIM (Hanpuknag,
ICCID, IMSI, kog akTuBaLii), iHbopMalLlisi Npo CNOXMBaHHSA faHuX (Hanpuknag,
06CSAr BUKOPUCTAHUX aHMX i YacOBi MiTKM CeaHCiB) Ta MiCLLIe3HaXOAXKEHHS
(Hanpuknag, kpaiHa, MapLupyTu3aadis Mmepexi, MCC, MNC).

HapaHun KopuctyBayemM KOHTEHT:

Bepyuu yyacTb y 3axogax Viber (Hanpuknag, B KOHKypcax) abo B
cninbHoTax/KaHanax/6oT1ax y Viber, Bn moxeTte fo6poBinbHO nybnikysaTu abo
HaZCcuNaTu TakU KOHTEHT, K Bieo, 306paXkeHHs], rpadika, TEKCT TOLLO, AKMIA MOXe
MiCTUTM 0COBUCTI AaHi (Hanpuknag, 306paXxeHHs NANHMN).

Konu Bu BukopuctoByeTe Taki LLI-QyHKUIT, AK CTUCMI BUKNa, NOKPaLLEeHHS
NoBifOMNEHb, MUTTEBI BignosiAi abo iHwi dyHkUiT LU B yaTi yn yaT-60Ti, MK
06po6AEMO BaLli TEKCTOBI MOBIJOMEHHS @60 KOHTEHT, AKUIA BM BUPILLNAN
BMKOPUCTOBYBATH 3 Lieto dYyHKLi€, W06 HagaTu BaM nepeknageHe abo 3BefeHe
NoBiAOMIIEHHS @60 HagaTu BiANOBIAHI BiANOBiAI YM npono3uuii. Lle Moxe BKnto4aTtu
iHpopMmaLito, ika MoXke BBaXkaTncsa KoOHDiAeHLiINHOK Ta 0COBMCTO 3a CBOED
NPUPOAOIO, AKLLO BY BUPILXTE TI HagaTw.

Mig yac Baworo cnifnkyBaHHA 3 HaMW, B TOMY YUCi 3 HAaLWWMMK cny>XK6aMn NiIZTPUMKM Ta
06CNyroByBaHHS KNieHTIB, 36MparoTbCs Taki AaHi:

3BepTatoumchb A0 Hac 3a 4ONOMOroH0 3anponoOHOBaHNX HaMKM 3acobiB 3B'A3KY, BU
MOXeTe HaZlaBaTu HaM NeBHY iHpopMaLito, AIK-OT Balli KOHTaKTHI gaHi (Hanpuknag,
iM'SA, eNleKTPOHHa noLuTa, HoMep TenedoHy, onepaTtop MobiNbHOro 3B'A3KY, KpaiHa —
nepeBaXKHO B TUX BUMagKax, KOJIM BU HE € KOPUCTYBayeM Hawmx CepBiciB) Ta iHLWY
iHbopMaLito, Ky BU HaiaeTe 3 BflacHol Boni (34e6inbLioro nos’sdaHy 3 Npo6emoto, 3
SIKOKO BM [0 HaC 3BepTaeTeCh, BKKOYaoumn iHpopmMmaLito, NoB’'A3aHy 3i CripHUMK
TpaH3akLUiaMu). Mu 36epexXeMo Hallly iCTOpito KOHTaKTiB Ta JIMCTYBaHHA 3 BaMM Ha
ManbyTHE.

Konu B1 HagcunaeTe HaM BiAryku, igel, nponosudii, iHdbopmaduito abo iHLi
NOBIAOMEHHS Yepe3 Hawi CepBicu, M1 MOXeMO 36upaTun 6yab-AKi 0OCOOUCTI AaHi,
AKLLO BM BMpIWLMTE IX HagaTu.

[aHi He KopucTyBauiB:

Homep Mob6inbHoro TenedoHy Ta iM's KOHTaKTY, 36epeXXeHi B TeNeOHHIN KHUSI
kKopucTtyBaya Viber: Mu MoxemMo 06po6nsaTu Bal HoMep MOb6iNbHOro TenedoHy, HaBiTb
AKLLO BU He KopucTyeTeca Viber, y ToMy BUNaaKy, Konu Baww HoMmep TesieoHy € B
aZlpeCHiN KHM3i HaLIOro HagABHOIo KOPUCTYBaYa, AKLW,O BiH 0O3BOSIMB HaM AOCTYMN A0
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aApecHOI KHUMM Ha CBOEMY NMPUCTPOI. My TaKoXX 36epexxemo iM’s, Nig AKMM Halu
KopucTyBau 36epir Baw HoMep TenedoHy. Mu pobumo Le, Wob6 Halli KopUcTyBaui
MOIIM 6AaYMTK, XTO 3 IXHIX KOHTAKTIB y)Xe KOPUCTYETbCA Hawmnmu CepBicaMu, a XTO Hi,
nerwie 3HaxoAUTU CBOI KOHTAKTU Ta CrifikyBaTucs 3 HUMM y Viber, HaBiTb SIKLLO BOHU He
€ KopucTtyBadamu Viber, goku BignoBigHUn 06nikoBmi 3anuc kopuctyBaya Viber
HasaBHUIN y Viber. Konu BM cTaeTe akTMBHUM KopucTyBayveM Viber, HasaBHI KOpUCTyBaui,
SIKi Manu Ball HOMep Yy CBOIN TesledOHHIN KHU3I, OTPUMYIOTb CMOBILLEHHS, L0 BU
npuegHanuca go Cepeicy, i Bac 6yae aBTOMaTUYHO A0AAHO A0 iXHbOro CrMUCKY
KoHTakTiB y [Mporpami Viber.

kw0 BM He € kopucTyBayeM Viber Ta xoueTe BUKIOUUTY CBill HOMep TenedoHy,
HanuwiTb Ham Ha https:/vb.me/ContactUs.

IpeHTudikaTop aboHeHTa: Ball HOMep TefleoHy Ta iM' KOHTAKTY (SIKLLO KOpUCTyBay
HaZaB HaM Moro yepes 06MiH KOHTaKTaMu abo iHLWMM YMHOM) MOXKe 6yTU AOAaHO A0
Hawoi 6a3n aaHuX igeHTUdiKaLil aboHEeHTIB | BAKOPUCTOBYBATUCA AIK YacTMHA
iaeHTMdikauii a3BiHKIB y QyHKUiT Viber Caller ID a6o Viber In. Bawwe iM'ss Moxke 6yTu
BKasaHe ansa kopucTtysadiB Caller ID a6o Viber In, konv Bu po3amMoBisieTe 3 HAMM No3a
Viber, a6o BMKOpMCTOBYBaTUCS A1 NOKa3y MMOBIPHOCTI CnaMy, SIKLLLO TaKnih Homep 6yB
NO3Ha4YeHNn KOpMUCTyBaYaMum siK crnam. 3aBaskun Takomy npouecy Viber moxe
noKpallyBaTu CEPBICY 3 METOK 3HMKEHHS PiBHA LWaxpancTBa Ta nepecnifgyBaHHsA ans
HaLIMX KOPUCTYyBaYiB.

BigmoBuTUCSA Bif 06p06KM ifeHTUdiKauii abOHEHTIB, ONMCAHOI BULLLE, MOXKHA Ha
i cTOpiHL,.

[aHi ginoBux napTHepis:

Konu Bu cnifikyeTecb 3 HaMU B KOMEPLIIMHUX LiNaxX AK Hal AiIoBUI NapTHEP, MU
36epiraeMo HaJlaHi BaMy KOHTaKTHI AaHi (Hanpuknag, iMeHa, Homep TenedoHy,
€NeKTPOHHY NOLUTY, aApecy), a TaKOX YCo HaLly KOpPecrnoHAeHUit0. [JNna KepyBaHHSA
06CcnyroByBaHHAIM Ta 36epiraHHAM Takux f@aHNnX MU KOPUCTYEMOCSH Nocnyramu
nepeBipeHNX CTOPOHHIX MNoCcTavyasibHUKIB.

AKLWo BaL 061iKOBMI 3aNnC KOMNMaHIl NOB'si3aHMI 3 raMaHLLEM NaTiXXHOIo cep.icy
Viber, Mn 36upatumemMo A0AaTKOBO TaKi AaHi:

e Balle NocBig4YeHHs 0COo6M abo CBIAOLTBO NPO peecTpaLito y BignoBigAHOMY
opraHi;

e Balua lopuAMYHa afpeca Ta KOHTAKTHI AaHi (Hanpuknag, agpeca efleKTPOHHOI
nowTn Ta HoMep TenedoHy);

e rnopaTkoBa iHhopMauia (Hanpuknag, CBifOLTBO NPO peecTpaLito y
BignosiaHoMy opradi, IMNH).

Ha no4yaTtok

3

=<3 Gy mu BUKOPUCTOBYEMO BalLlli faHi
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Y Viber M1 BUKOPUCTOBYEMO Balli 0COOGUCTI AaHi, W06 HagaTh BaM Hankpalumin Cepsic.
Mwu agMiHicTpyeMO BaLl 06/1iKOBUI 3anunc, aganTyeMOo Ta NOKpaLLyeEMO MPONOHOBAHWUM
Hamu Cepaic, 06po61AEMO NAaTexi, PO3MILLYEMO pekiaMy Ta MapKeTMHIOBi KaMnaHi,
HagaemMo BaM MiATPUMKY, 3ab6e3nevyyemMo OTPMMaHHSA BUMOT i 6e3neky. Hmxk4ye mu
MOSICHIOEMO, ANS AKMX Linen MU 36MpaeMo i BAKOPUCTOBYEMO Balli OCOOBUCTI AaHi, a
TakKoOX AKi TUMWN JaHUX MU BUKOPUCTOBYEMO A1 KOXHOI Ljifi.

Y ubomy posgaini Bu 3HanaeTe iHhopmauito Npo Te, Ana AKKX Linen Mu 36Mpaemo i
BMKOPMCTOBYEMO BalLLli OCOBUCTI aHi.

Viber BUKOpMCTOBYE Balli 0COBUCTI AaHi Nnwie B TOMy BMNagKy, AKLLO ANS LbOro €
BiANOBIAHI NpaBoBi NigcTaBu. Lle MoXke BKtoYaTu cutyauii, KoM BUKOPUCTaHHSA
BaLUMX AaHUX HEOOXiAHe ANA HajaHHA BaM MOCAYr, BAKOHAHHA HALWUX FOPUANYHMUX
3060B’'A3aHb ab0 KO BM HaJanu CBOto 3roay. Y BiANOBIAHNX BUMAAKaX MU TaKOX
MOXeMO MoKaAaTUCA Ha Halli 3aKOHHI AiNoBi iHTepecK, 3a YMOBW, LLIO Taki iHTepecu
He NepeBa)katoTb Balli NpaBa Ta cBo60AM. AKLLO BM € KOPUCTYBayeM Hawwmx Cepsicis
i3 EE3 a6o Benukoi bpuTaHii, M1 NOBMHHI MaTK 3aKOHHI NigcTaBu A8 06pO6KM BaLIMX
ocobucTux aaHux. [loknagHille BU MOXeTe AisHaTUCH Y Hawwin 3aaBi npo
KOHiAeHLiHicTb ans perioHy €C .

ABTeHTU(iKaLia Ta agMiHiCTpyBaHHA 061iKOBOro 3anucy:

Viber BUKOPUCTOBYE pi3Hi TUMK BaLLUMX OCOBUCTUX AAHUX AN CTBOPEHHSA Ta
aAMiHiCcTpyBaHHs Balloro obnikosoro 3anucy Viber, o6 Bun Mornv 3apeectpyBaTucs,
aBTOpU3yBaTUCH, aKkTUBYBaTU N BUKopuctoByBaTu Cepicu. 3oKpema A/1a Takux Linen:

e [lna aBTeHTUdiKauii Ta BepudikaLii 06/1iKOBOro 3anucy, a Takox A5 nepeBipkuy,
LLIO BM LLe He MaeTe obniikoBoro 3anucy Viber;

e [1ns CMHXPOHi3aLii Balloro cnucky KoHTakTiB y Mporpami (o6 B Mornu
6auMTn CBOI KOHTaKTK B iHTepdelici Viber Ta 3B’a3yBaTtunca 3 Humm yepes Viber
abo npuxoBaTu ix y cBOeMy npodini Ans 3HanoMcTB y pasi notTpebu);

e [lnA CTBOpPEHHSA BaLoro npo@into, HanawTyBaHHA Baworo 06s1ikoBOro 3anucy
Viber BignoBigHo fo HagaHoi Bamu iHdopMauii (Hanpuknag, iM’st abo ¢oTo) Ta
BifLoOpaXKeHHs Uiel iHpopMmauii y BawomMy npodisi, Konm B BUKOPUCTOBYETE
Cepsicu Viber.

e CTBOpEHHSA Baworo npodinto Ans 3HanoOMCTB, BKJIFOYHO 3 MEPEBIPKOIO BALLIOro
npaBa Ha KOpUCTYBaHHSA cepBicaMu 3HaNOMCTB. Bac MOXyTb MONpocuTu
HaZaTu KOMiko BaLLOro NOCBifYEHHSI 0CO6UM abo NOAIBHOro AOKYMEeHTa. Mu He
36epiraTumMeMo Taki Konil goBLUe, HiX e HeobXigHO Ansa npouecy Bepudikadii.

e fKLWO0 BM BUpiLNTE fOOPOBINbHO BepundikyBaTu CBin Npodinb A8 3HAOMCTB,
MU 06pO6IATMMEMO BaLli 6iOMeTpUYHI AaHi. Lle nepeabayae NOpiBHAHHSA
HagaHoro Bamu cendi 3 potorpadismu y BawiomMy npodini 3a LONOMOroto
TEXHONOrIiI po3ni3HaBaHHA 0651MyYus, Wo6 NepesipuTy, Lo ocoba y npodini — ue
BW. Lle gonomarae 3ano6irtv BugaBaHHIO cebe 3a iHLWY 0Co6y Ta CTBOPEHHIO
danblwmBmx Npodinis, NEPEKOHABLLMUCS, LLLO Ha iHLIOMY KiHLi MPUCTPOIO cripaBai
BU. Mun 06pobnsiemo cendi Ta gaHi 06aM4ysa Ans oTpUMaHHA pesynbraTy
nepeBipKM — YMC/IOBOIr0 MOKa3HMKa, WO BKa3ye Ha CTYMiHb CXOXOCTI
306paXkeHb. [icns nepeBipku My 36epiraemMo Len peaynbTaT nuwe 4ns
MOXJIMBOIO Nepernsgy B ManbyTHboMy (Hanpuknag, akuwo Bawa doTtorpadis B
npodini 6yae BiapenaroesaHa a6o BuaaneHa). Mu He 36epiraeMo Ta He
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BUKOPUCTOBYEMO HIOMETPUYHI LWIaboHM abo faHi reoMeTpii 06myus. Lis
iHpopMmalis 36epiraeTbca nuLle AOTH, AOKK Baw Npodinb Ans 3HaNOMCTB €
aKTUBHUM. AKLLO BM 3MiHMUTe abo BuaanuTe gpotorpadito npodinto, Aka
BUKOpUCTOBYBanacs nig vyac sepudikauii, Baw BepudikoBaHui cTaTyc 6inbLue
He 6yae fiicHUM, | BaM 6yfe 3anponoHOBaHO NPoWTK npouec Bepudikauii
3HOBY, W06 Baw Npodinb A8 3HaNOMCTB 3anuLaBCcs MO3HAYEHUM FK
BepudikoBaHUMN.

[ns uUiei MeTM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKY AaHuX (SK AeTanbHo
onucaHo BULLEe B po3aini «fAKi gaHi Mu 36MpaemMo»):

[aHi, HagaHi abo 3ibpaHi nig Yyac peecTpalii Ta Yepes Ball 06/71iKOBUIA 3anuc
Viber, ak-oT igeHTUdikaTopn, AaHi Npodinto gna 3HaMOMCTB, Balwle GoTo Ta
agpecHa KHura;

3aranbHi faHi Npo po3TallyBaHHS;

[aHi, aKi MM aBTOMaTU4YHO 36MpaeEMO 3 BaLLOro NPUCTPOIO, Hanpukiag
iAeHTMdikaTopm Ta iHWIi AaHi NPUCTPOLD;

[aHi, 3ibpaHi 3 iHLWIMX AyKepen, HanpuKag AaHi i3 colianbHUX Mepex i Balle
iM'A, Nig AKMM BU 36epeXXeHi B KOHTaKTax Ha MPUCTPOSX iHLWNX KOPUCTyBaYiB.

3abe3neyeHHs MOXXNIMBOCTEN KOMYHiKaLiih, po60TH 3 KOHTEHTOM (06MiH
NOBiAOMJIEHHSIMU, FOJIOCOBI Ta Bif,e0A3BiHKK, rPYNoOBi YaTu, CNiSIbHOTU, KaHanNu,
cepBicy 3HaMOMCTB, 06/1iKOBiI 3anUCU KOMNaHii, 60TK, PpO3LLUMPEHHS YaTy, eKpaH
LikaBux pecypciB, cTukepwm, Viber Macku Tow,0) Ta pe3epBHOro KoniloBaHHS B HALLMX
Cepsicax:

Viber BUKOPUCTOBYE pi3Hi TUMMN 0COBUCTUX JaHUX AN HafaHHA BaM Hawwumx CepBicis, B
TOMY YMCJTi MOXJTIMBOCTEN KOMYHiKaLii. 30Kpema AN TaKuXx Linen:

LLlo6 onepaTopu MOGINbHOrO 3B'A3KY MOI/M NiAKNOYATK Balli BXigHI Ta BUXIAHI
03BiHKU;

LLlo6 nokasyBaTu BaLl CTaTyC OHNalH;

LLlo6 B Mornun Hagcunat Ta oTpUMyBaTU NOBIJOMEHHS, 6paTh y4acTb y
n3BiHKax Viber, BuganaTv noBifoMNEHHS;

LLlo6 HapgaBaTy BaM iHLWIi QyHKLUIT [porpamu, 30Kpema onepaTuBHI CNOBILLEHHS
(Hanpuknag, nponylueHi A3BiHKK);

Mwu BukopucTtoByBaTMMeEMO Bally IP-agpecy As18 BU3HaUYeHHA BaLIOro
NPUGIN3HOIO MiCLIe3HaXO04XKEHHS, LWO6 BU MO BUKOPUCTOBYBATM NEBHI
byHKUiT, SKi OCTYMHI Nnwwe B NeBHWUX KpaiHax (Hanpukiag, NakeTu CTUKepiB);
LLlo6 HapaBaTK cepBicu 3HAMOMCTB, 30KpeMa Yepes Haf,aHHA BaLloro npodinto
ANs1 3HaNOMCTB iHLMM KOpUCTYyBayaM cepBiciB 3HaOMCTB, Nigbip ansa Bac
iHLIMX NOTeHUiMHNX nap (30Kpema 3a AOMNOMOro HaLol aBTOMaTUYHOI CUCTEMMU
nigoopy) Ta HafaHHSA BaM MOXX/IMBOCTI B3AaEMOAIATU 3 TaKUMU Napamu;

LLlo6 B MOrnu 3aBaHTa)xyBaTu Ta CTBOPIOBATM Pe3epBHI KOMii CBOIX
NOBIZOMJIEHb Y 30BHILLUHIX cepBicax;

LLlo6 BM Mornu ny6nikyBaTy Ta NOLUMPHOBATU CBiil KOHTEHT (Hanpukniag,
306pakeHHs, Bifleo, TEKCT) Y HaLLMX ChifibHOTax, KaHanax, 6oTax, cepBicax Ass
3HaANOMCTB Ta 6i3Hecy, AKLLO Lie 4O3BOJIEHO IXHIMM agMiHicTpaTopamu, Ta
BUKOPUCTOBYBATM HaLwi QYHKLiT pob60TH 3 KOHTEHTOM B 3arajsibHOMy 06cA3i;
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e Lllo6 Hagcunat BaM onepaTuBHI Ta iHLWi CMOBILLEHHS, B TOMY YNUCTI
agMiHiCTpaTUBHI NOBIAOMIIEHHS, AIKi CTOCYIOTbCS BaLLIOro BUKOPUCTaHHSA
CepsiciB;

e o6 BM MOrnu nowmMproBaT AaHi Npo CBOE po3TallyBaHHA CBOIM KOHTaKTam
ab0 yBIMKHEHHSA A5 Bac NOCAYT, W0 6a3yt0TbCA Ha MiCLLE3HAXOLKEHHI.

[ns uUiel MeTM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (SK AeTanbHo
onncaHo BULLe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e /[laHi, HapaHi abo 3ibpaHi nig Yyac peecTpaduii Ta Yepe3 Baw 06/iKOBMIA 3anuc
Viber, ak-oT lgeHTudikatopu, Bawa tenedoHHa agpecHa KHuUra, Baw npodisnb
JJ151 3HaMOMCTB, Ball 06/1iKOBUI 3annc KoMMaHi;

e [laHi reonokadii Ta TOYHI AaHi NpoO MicLle3Haxo4KeHHs AJ1s CepBiCiB 3HANOMCTB;

e [laHi, AKi M1 aBTOMaTMYHO 36MPaEMO 3 BaLLIOr0 NPUCTPOLO, HaNpuKnazg
iAeHTudikaTopy NPUCTPOIB, AaHi MPO aKTUBHICTb B €NIEKTPOHHI MepeXxi, faHi
Npo Ail Ta iHWi AaHi NpUCTpoLo;

e [laHi, ki My 36MpaeMo 3 iHWKNX gyKepen, HanpuKnazg AaHi i3 couiasbHUX Mepex;

e HapgaHui KopucTyBayeM KOHTEHT.

K 3a3HaYeHO BULLE, MU He 36epiraeMo Balli MOBIAOMNEHHS MicNs iX 4OCTaBKW.
YMoXXnuBneHHs BUKopuctaHHA MnatHux cepeiciB Viber Ta nnatexi y Yat-60Ti Viber:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX AaHMX, W06 BU MO BUKOPUCTOBYBATH
abo npupb6asaTu MNnaTHi cepsicu B Hawwin MNporpami abo Ha Beb6calTi, 30KpemMa B Ljinax
Bepudikauii. 30Kkpema, M1 NOBIAOMIAEMO Ballly aApecy eN1eKTPOHHOI NMOLWTH CBOIM
CTOPOHHIM NocTayvyasbHMKaM NNaTiXXHUX CEPBICIB, W06 YMOXINBUTN 06POOKY BaLLNX
nnartexiB. Homep cBO€l 6aHKIBCbKOT KapTKM BM HagaeTe 6e3nocepegHbo
nocTavyanbHUKY NAaTiXXHOro cepsaicy, i Viber He Mae BigKkpuTOro AocTyny A0 LUMX faHUX.
Kpim TOro, My 36epiraTMMemMo XypHars, B iKkoMy 6yae 3adikcoBaHO Bally NOKYMKy Ans
onepaTUBHUX Linen Ta ANs BUSABMEHHS LWAXpancTBa, a Takox Bawy IP-agpecy abo
iHLWIWI ineHTudikaTop NPUCTPOLO.

Mwu Tako)X BUKOPUCTOBYEMO MEBHI TUMM JAaHUX AJ1 TOrO, WOo6 BU MOI/IM B3aEMOAIATH
Ta po3paxoByBaTUCS 3i CTOPOHHIMK NPoAaBLUAMM 3a AONOMOrOH0 NiaTexiB y HaT-60Ti
Viber. My BUKOPMCTOBYBaTUMEMO Ui flaHi BUKJIFOYHO B POJi NOCepeaHnKa Ta
HaJaBaTUMEMO iX nnaTixHin cuctemi Google Pay um Apple Pay a6o iHwomy
NOB’'A3aHOMY MOCTavYanbHUKY NAaTiXXHOro cepsicy. [naTiX NiATBepAXKYETbCS
6esnocepefHbO NpoAasLto, i Viber He OTpUMye Ta He Nnepefae XXOAHUX NAaTiXXHUX abo
peecTpauinHnx aaHux Big Apple Pay un Google Pay. 3ayBaxkTe, L0 Balle BUKOPUCTAHHSA
nnaTti>xHux cuctem Apple Pay Ta Google Pay, B TOMy 4MCni IXHE BUKOPUCTaAHHSA BaLLMX
JaHUX, pernaMeHTyeTbCA IXHIMU BiANOBIAHUMM YMOBaMM Ta MONITUKOKO
KOHQIAEHLINHOCTI, 3 AKMMUN MOXXHaA 03HanomuTuca TyT: Google Pay, Apple Pay.

Konu Bu kynyete eSIM, Mu cniBnpautoeMo 3 HaZiMHUMU MepeXxeBUMU Ta
TeNneKOMYyHiKaLinHUMM napTHepamu, AKi CaMOCTIMHO 06po6nAOTb AaHi NPO MepexeBe
3'egHaHHA. Viber He Mae gocTyny A0 BMICTY BallMX NOBiAOMJSIEHb.

[ns uUiei MeTM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (SK AeTanbHo
onncaHo BULLEe B po3aini «fAKi gaHi Mu 36MpaemMo»):
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[aHi, HagaHi abo 3ibpaHi nig yac peecTpadii Ta Yepes Baw 06/1iKOBUIA 3annc
Viber, Hanpuknag laeHTudikatopy;

®iHaHcoBa iHbopMaLis, 30Kkpema:

[ns nepepnnat, KyniBfi ToBapiB Ta nocnyr — nnaTixHi AaHi (Hanpuknag,
agpeca An1a BUCTaBeHHA paxyHKY, MIb abo iM’'a kopuctyBayda, HoMep TenedoHy,
paxyHoK, croci6 onnaTtw), AeTani TpaH3akuiin (Hanpuknag, cyma i gata noKynku,
BantoTa; IP-aapeca, KpaiHa, nepui Ta OCTaHHi 4 uMdpy BaLLOi 6aHKIBCbKOT
KapTKMK);

Ona nnatexiB y YaT-60Ti Viber — getani TpaHsakuin, B TOMy Ynchi icTopis
nokynok (igeHTudikaTtop TpaH3akLii, Yyac i gaTa NoKynku, onuc NoKynkKu, cyma
NOKYIMKW, BantoTa, NpogaseLb, pe3ynbTaT TpaH3akLuil, BBejeHa KOpUcTyBayem
[OBiNbHa iHpopmaLis).

HaHi eSIM

YMOXU/IMBNEHHS BUKOPUCTAHHA NnaTiXXKHUX cepeicis Viber:

Y Mexax nnaTixHux cepsiciB Viber Mn HagaemMo obMexeHi piHaHCOBI Nocnyrn yepea
niyeH3oBaHMX NapTHepiB abo pa3oM i3 NiLeH30BaHUMM NapTHepamMu. 1S Lboro Mu
BUKOPUCTOBYEMO NEBHY iHhOpMaLito Ta nepegaemo ii nieH30BaHOMY NapTHEPY.
30KpeMa Ansa Takux uinen:

LLlo6 Mu Mornu Bac igeHTudikyBaTu 419 BalLOro BUKOPUCTAHHA NAATIXHUX
cepgiciB Viber;

LLlo6 nepepaBatv HagaHi Bamu gaHi KYC/B Ta nnaTexiB nocTayanbHUKY
NNaTi>XHOrO CepBicy, SKMIN MOXKe Aarni nepeaaty ix 6aHKaM-pecnoHAeHTamMm,
NigpAAHMM NocTavyasibHUKaM NAaTiXXHUX CepBICiB, MiXX6GaHKIBCbKUX CUCTEM
nepegaBaHHsA iHpopmMaLii, Hanpuknag SWIFT, g yMOX/IMBIEHHA 06PO6KM
nnaTexis. Viber He HagaBaTMMe 6inbLue iHhopMalil, HiXX HeobXiaHO (aesika
iHpopMmaLisa 36MpaeTbcs 6e3nocepefHbO NOCTaYalbHUKOM MAATIXXHOIO CEepBicy
Ta pernaMeHTyeTbCS MOro NONITUKOK KOHGIAEHUINHOCTI);

LLlo6 BM MOrnu nerko nepekasyBaTh KOLITW Ha 6aHKIBCbKMI paxyHOK abo
paxyHOK raMaHus ofepXyBaya, Ha AKUN BN BXXe paHille rnepexkasysasin KOWTH;
LLlo6 B Mornu cnnavyBaTv KOMyHasibHi NaaTeXi 3a 4ONOMOror NAaTiXKHUX
cepgiciB Viber Ta Halworo noctavyanbHMKa NNaTiXHUX NOCAYT;

AKLLO BM 3[IMCHIOETE NNaTiXK, MU NepefaemMo ogepxXXyBavyam AesKi Baldi
nepcoHanbHi AaHi, AK-0T iM'a Ta IBAN,;

AKwwo BuM AK KopucTyBay Viber He 3apeecTpoBaHi B nnaTixxHux cepsicax Viber,
ane B3aemopieTe 3 KOpMcTyBadyamMu nnaTixkHux cepeiciB Viber, nepeka3sytoum abo
o4EePXKYHOUM Ko TK, abo H6epeTe yyacTb B akLifiX, TO MOXe 36epiratuca Ta
BMKOPUCTOBYBAaTUCA Taka iHhopMaLis Npo Bac: peKBi3UTU paxyHKY
BignpaBHMKa abo ofep)KyBaya (Hanpuknag, pekBianuT 6aHKIBCbKOro paxyHky (B
Tomy uyncni IBAN Ta kop Swift/BIC), pekBisnTu ramaHus (B ToMy yumcni
iieHTMdiKaTop raMaHus), peKBi3UTU TOKEHI30BaHOI Bepcil KpeAUTHOI/ 1e6eToBOI
KapTKK, ineHTUdikaTopm nnatexis, nnaTixkHa iHhopMauia (To6To Kog KaTeropii
npoAasus, TUM, KoA aBTopum3aLii), iHdhbopMadis npo crnoci6 onnaTtu, KpaiHa,
agpeca, paTa Hapo4)KeHHs, iM's,, Homep TenedoHy, agpeca eNeKTPOHHOI NOLTH,
cTaTtyc B aKuil.

Ana uiel MeTM M1 BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUNU JaHuX (K AeTanbHO
onucaHo BuLLe B po3aini «fKi gaHi Mu 36upaemMo»):
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e [laHi, HaaaHi abo 3i6paHi nig Yac peecTpadii Ta Yepes Bal 06/1iKOBUIA 3anuc
Viber, Hanpuknag laeHTudikatopy;

e ®iHaHcoBa iHopMaLisi, 30KpeMa AaHi nepeBipkn «3Haw cBoro kKiieHTa» (Know
Your Client) (Hagani «<KYC»), geTtani TpaH3akuii, Baw IBAN Ta ineHTudikaTop
ramMaHLs, Balla agpeca eNeKTPOHHOT NOLTK Ta PeKBI3UTM 6AaHKIBCbKMX paxyHKiB
OLep)KyBauyiB, AKMM B rnepekasyBassn KOWTH;

e [laHi, SKi MM aBTOMaTM4YHO 36MpaeMO 3 BaLLOro NPUCTPOLO, Hanpuknazg
iaeHTudikaTopw.

YMOXX/IMBNEHHA Ta aAMiHICTpPyBaHHs BaLLOl y4acTi B KOHKypcax Ta MapKeTUHroBUX
3axopax:

AKLWO0 BM O6GPOBINBHO BUPILUMTE B3SATU Y4aCTb Y KOHKYpCax Ta iHWWX MapKETUHIOBUX
3axofax, ki nponoHye Viber, MM BUKOPUCTOBYBATUMEMO Pi3Hi TUMN OCOBUCTUX AaHWX,
3aNeXHOo Bif KOHKPETHOro 3axoay, LWob YMOXANBUTK Ballly y4acCTb Ta KepyBaTu
TakMMu 3axofamun. 3oKkpemMa ansa Takux Lineu:

e fAKWO BM 6epeTe yyacTb Y KOHKYPCi 3 MPU30M, MU NMOMPOCUMO Bac 3a3HauYnTH
Bawy isnyHy agpecy, Ha Ky 6yae BiANpaBieHo NpU3 y pasi Burpadly;

e OcCKinbKu AesiKi KOHKYPCW Yn 3aXOA4MN CTOCYHOTbCA NnLLE NMEBHUX PErioHiB, M1
BMKOPUCTOBYBaTUMEMO 3arasibHi jaHi Npo Balle po3TallyBaHHs (Hanpuknag, 3a
KOZIOM MiCTa Yy cknagi Baloro Homepa TenedoHy), wob nepesipuTu, Y MoXeTe
B 6paTu y4acTb y MEBHOMY KOHKYPCI.

[ns uiei MeTM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (K feTanbHo
onucaHo BuLLe B po3aini «fKi gaHi Mu 36UpaemMo»):

e [laHi, HaaaHi abo 3ibpaHi nig yac peecTpauii Ta Yepes Balw 06/1iKOBUIA 3anu1c
Viber, Hanpuknag lgeHTudikatopuy;

e [laHi, iKi MM aBTOMATUYHO 36MPaAEMO 3 BaALLIOIrO MPUCTPOIO;

e 3aranbHi AaHi Npo po3TalwyBaHHS,;

e HapgaHuin KopuCTyBayeM KOHTEHT.

MokpaweHHs i nepcoHanisauis Cepsicy Ta aHani3 po6otu Viber:

Viber BUKOPUCTOBYE Pi3Hi TUMX 0COBUCTUX AAaHUX AN151 MOKPALLLEHHS, ONTUMI3aUil,
OLiHKM Ta nepcoHanisauii CepgiciB. 3o0KkpeMa Ans Takux uinen:

e MU BUKOPUCTOBYEMO faHi MPO aKTUBHICTb Ta ifeHTudikaTtopn NpucTpoiB,
po3TallyBaHHS Ha OCHOBI IP-agpecu, BiArykn KOpUCTyBauiB, siKi BU BUbupaete
HajaTu Ta, 3 BaLIOro A03BOJY, po3TallyBaHHA Ha ocHoBiI GPS ansa BunpaBneHHs
MOMMIIOK, OLIHKN TEXHIYHOT PYHKLIiOHaNbHOCTI Ta gocTynHocTi Cepaicis, a
TaKOX AN CTaTUCTUYHOrO aHanisy BUKOPUCTaHHA Ta PYHKLiOHaNbHOCTI,
pPO3pO6KM NPOAYKTIB, MOCTIMHOrO BAOCKOHANEHHS HassBHUX PYHKLUIN Ta HagaHHSA
neBHUX GYHKLIOHaNbHUX MOXTNBOCTEN;

e Mu BMKOPUCTOBYEMO Balli AaHi, HadaHi B npoueci peecTpauii, Ta NpUNyLeHHSN
(Hanpuknag, NpUNyLLEHHS WoA0 CTaTi, BIKOBOI rpynu, iHTepeciB) Ta 3arabHi
[AaHi Npo po3TallyBaHHS, W06 NnokasyBaTu BaM NepcoHanisoBaHnin KOHTEHT, B
TOMY YMCJi HaLWi NepcoHari3oBaHi NPONo3uLii WoAo NeBHUX CEPBICIB;
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Konn mu peknamyemo BamM cBoi CepBicu Ha CTOPOHHIX nnatdopmax, Mu
MOXXEeMO OTPUMYBAaTK AaHi Mpo Te, Yepes AKy pekiiaMmy BU NpueaHanncs 4o
Haworo Cepsicy, Ha OCHOBI YHiKanbHUX ifeHTUdiKaTopiB, NOB'A3aHMX 3 BalLUM
NPUCTPOEM, 30KPEMA, 06 OLIHUTU ePEKTUBHICTb HALLUUX PEKTaMHUX KaMnaHin,
LIyKaTK NofibHMX KOPMUCTyBayiB, KpaLle OUiHoBaTH ePEKTUBHICTb peKlaMHMUX
OrosioleHb Ta AisHaTuca binblue NpPo Bally aKTUBHICTb | BNOA06aHHSA B HaLLMX
Cepsicax.

[ns uUiei MeTM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKY AaHuX (SK AeTanbHo
onucaHo BULLEe B po3aini «fAKi gaHi Mu 36MpaemMo»):

[aHi, HagaHi abo 3ibpaHi nig Yyac peecTpalii Ta Yepes Ball 06/71iKOBUIA 3anuc
Viber, Hanpuknag laeHTudikatopuy;

3aranbHi gaHi Npo po3TallyBaHHS;

[JaHi, AKi MM aBTOMaTUYHO 36MPAEMO 3 BaLLOro MPUCTPOO, HaNpuKnag, 3a
ponomoroto dannie cookie Ta iHLIMX TEXHONOTIN igeHTUdIKaLil NPUCTPOIB, TaKNx
AK iaeHTUdikaTopy NPUCTPOIB, AaHi NPO aKTUBHICTb B €NIEKTPOHHIN MepeXxi, AaHi
Npo Ail Ta iHWi AaHi NpUCcTpoLo;

[JaHi 3 iHWwunx gykepen, HaNpuKnag i3 coliabHUX MepeX, 30Kpema Balle iM's
KOHTaKTY, @ TaKOXX NPUMYLLEHHS NMPO BaLl 061iKOBWUI 3anuc Ta igeHTudikatopu
NPUCTPOIO.

[aHi, aKi MM 36MpaeMO 3 BaLLOro CMisikyBaHHA 3 HAMMU, BKJIKOYAO4M 3BEPHEHHS
[0 CNYXK6M NiATPUMKM, CNY>X6M 06CNYyroByBaHHA KNIEHTIB Ta iHLWI 3anuTw,
BiAryKw, igel, npono3suuii, iHpopmadito abo iHwWi popmMu chinkyBaHHS.

MapkeTuHroBi KOMyHiKauii 3 kopuctyBadyamm Viber Ta perioHanbHi npono3suuii:

Viber BUKOPUCTOBYE pi3Hi TMMN 0COBUCTUX JAaHUX A1S 3B'A3KY 3 BaMU LLLOA0
MapKeTUHIy Ta Npono3uLii, AKi CTOCYrOTbCS NPoAYKTiB i cepgiciB Viber Ta Hawmnx
OOBipeHUX CTOPOHHIX NapTHepIB, BigNoBiAHO A0 YNHHOIO 3aKOHOA4aBCTBA. 30KpemMa
ONA Takux Uineu:

Mwu BUKOPMCTOBYBaTMMEMO Bally aApecy eeKTPOHHOI NOLWTH, iM'A,
NPUNYLLEHHS LWOAO BaLLOI CTaTi, BIKOBOI rpynu, NeBHi AaHi Npodinto y cepeici
3HAMOMCTB, AiaHi Npo NPUCTPOI Ta aKTUBHICTb AN 3B'A3KY 3 BaMMU LLLOAO
MapKeTUHTY Ta NPONO3uLil, AKi CTOCYrOTbCSl NPOAYKTIB i cepBiciB Viber Ta
HalnX JOBIPEHNX CTOPOHHIX NapTHepiB. Peknamytoun cepsicu Viber 3a Mexamu
Viber, MM MOXXeMO nepefaBaT Bally afpecy e1eKTPOHHOI NOLWTHN abo
iaeHTudikaTopm NPUCTPOIO HALLMM AOBIPEHUM NocTavyabHUKaAM
MapKeTUHIroBUX MOCYT;

Bawa IP-agpeca BMKopncTOByBaTMMETbCA A/11 BUSHAUYEHHA BaALLUOro
NPMGAN3HOro po3TallyBaHHs (piBEHb MiCTa) 3 METOI HaZaHHS NPONO3unL;ii ANs
BaLLIOrO pPerioHy;

AKLLO BN Hapanu BiANOBIAHI AO3BOJIM, MU MOXXEMO BUKOpUCTOBYBaTHU AaHi GPS
3 MeTOK HafaHHA BaM MapKeTUHIOBUX NPOMO3uLLin Ta KOMYHiKaLiln A8 Baworo
perioHy.

3BepHiTb yBary, Wo HaBiTb MiCAs TOro, K BU cKacyBanu nepeannaty (4oknagHile
AVBITbCS B po3Aini «Bawui MOXXMBOCTi KepyBaHHS f@HUMM»), MU MOXKEMO HaZcunaTu
BaM MOBIJOMJIEHHS, LLO CTOCYIOTbCA BaLLIOro BUKOpUcTaHHA CepB.iciB.
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[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (SK AeTanbHo
onucaHo BULLe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e [laHi, HapaHi abo 3i6paHi nig Yyac peecTpaduii Ta Yepe3 Balw 06/iKOBUIA 3anNuc
Viber, Hanpuknag laeHTudikatopu abo gani npodinto ns 3HaNnOMCTB;

e [laHi reosiokaliir;

e /[laHi, SKi MM aBTOMaTM4YHO 36MpaeMO 3 BaLLOro NPUCTPOLO, Hanpuknazg
iaeHTudikaTopm NPUCTPOIB, AaHI NPO aKTUBHICTb B €/IEKTPOHHIN MepeXi, AaHi
Npo Ail Ta iHWi AaHi NPUCTPOLO;

e [laHi 3 iHWKx mxepen (B TOMy YMchi i3 3aranbHOAOCTYMHUX pecypciB i Bif
JLOBipeHUX TPETiX 0Ci6), HaNpPUKNaZ i3 colianbHUX MEPEX, @ TaKOX NPUMYLLEHHS
npo Baw 06/1iKoBMIM 3anuc Ta igeHTudikaTop NpUCTPOIO.

Peknama:

Viber BUKOPUCTOBYE pi3Hi TUMMN 0COBUCTUX AAHUX AN HAJAHHA CBOIX PEKNAMHUX
nocnyr (a8 yMOX/IMBIEHHS NOKa3y peksiaMu, B TOMY YUCHTi NepCoHanisoBaHmX
peKlaMHMX OronoLLEeHb Bif, CTOPOHHIX peknamopgaBLiB, Y HaLwii Mporpami Ta CepB.icax),
OLiHKW Ta MigBuLLEeHHS epeKTUBHOCTI peklaMu Ta NoKasy pesieBaHTHUX peKSlaMHUX
orosioweHb. 3o0KpeMa A5 Takux Linen:

e Viber BuKOpucToBYyBaTUME Ta MOXE NepeAaBaTu ifeHTMdikaTopm Banx
NpucTpoiB (B OCHOBHOMY, YHiKanbHUI ifeHTUdIKaTop NPUCTPOIO, CTBOPEHUIA
dannamm cookie abo iHLWMMM TEXHONOTIAMMW BifICTEXXEHHS, LLLO
BUKOPUCTOBYIOTbCA Ha HawoMy BebcanTi Ta B Cepaicax, abo iHLwi
ineHTUdikaTopu, AKi BUPI3HAOTb Ball NPUCTPIN cepen NPUCTPOIB IHWKNX
KOPUCTYBauiB i MOXYTb NPUCBOIOBATUCSA BaLLOMY NPUCTPOIO KoMnaHieto Viber
ab0 HaWMMK NocTavyanbHUKaMu peklaMHUX Nocnyr/napTHepamMm), a TakoxX AaHi
Npo BiKOBY rpyny, NpuNyLLeHHs LWOAO cTaTi Ta ckopoyeHy IP-agpecy (abo, 3
BaLLIOro A03B0J1y, AaHi NPO po3TallyBaHHSA Ha OCHOBI GPS) CBOIM CTOPOHHIM
pekfiaMHUM napTHepam 3 MeTOKo NokKasy BaM NepcoHani3oBaHol peksiamuy,

e Viber Mo)xe 36MpaTu Ta BUKOPMCTOBYBATU AaHi Npo Bally akTUMBHICTb y Viber Ta
iHpopMaLito, AKY MU OTPUMYEMO BifJ TPETiX OCI6 Npo Bally aKTUBHICTb 3a
Mexkamu Viber, a Tako)X NeBHi AaHi Npodinto ANns 3HaKOMCTB Y LiNnsx
nepcoHanisoBaHol peknamu.

HopatkoBy iHhopmMaLito (BKTHOYHO 3 TUM, SIK BigMOBUTUCS Bif, 360py AaHMX 3a
ponomoroto dainis cookie) ameitbes B Monituui Viber wopo peknamu, daiinie cookie
Ta TEXHOJIOTiN Bif,CTE)XXEHHS.

[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (K feTanbHo
onucaHo BULLEe B po3aini «fKi gaHi Mu 36MpaemMo»):

e [laHi, HagaHi abo 3ibpaHi nig yac peecTpauii Ta Yepes Baw 06/1iKOBUI 3anmc
Viber, sk-oT |geHTUdikaTopn (Hanpuknag, Kog KpaiHu 3 Balworo Homepa
MOb6iNbHOro TenedoHy; Balli 0COOUCTI AaHi, AK-0T iM'A Ta faTa HAPOAXKEHHS,
AKLLO BM iX BKasanu);

e [laHi reonokadir;

e /[laHi, SKi MM aBTOMaTM4YHO 36MpPaEeMO 3 BaLLOro NPUCTPOLO, Hanpuknaza
iaeHTudikaTopu, faHi Npo aKTUBHICTb Ta iHLWi AaHi NPUCTPOIO;
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e [laHi 3 iHWKMX gykepen, Hanpuknag, i3 couianbHUX MepeX, a TaKoX NpUnyLLeHHs
Npo BaL 061iKOBUIA 3anuc Ta ifeHTudikaTtopu NpUCTpoIB.

06cnyroByBaHHS KNi€EHTIB:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX AAaHUX AN 06CNYroByBaHHA Ta NiATPUMKM
KNiEHTIB. 30KpemMa AJ19 TaKux uinen:

e Mu BUKOPMCTOBYBAaTUMEMO Balli KOHTaKTHI AaHi 419 3B'A3KY 3 BaMW,
iHpopMyBaHHA Bac Npo BaLl 06/1iKOBMIA 3anuc i HagaHHA BigNoBiAen Ha BaLi
3anuTy;

e MU MOXXeMO BUKOPUCTOBYBATM BaLly iCTOPitO KOHTAKTIB i KOPeCMNOHAEHLO 3
HamMu A9 nokpauweHHA Hawux CepBiciB, HABYaHHA HALLOI KOMaHAW NigTPUMKWY,
a TaKOXX Y LisIIX BHYTPILUHbOrO ynpas/liHHS.

[ns uUiel METM MU BUKOPUCTOBYBAaTUMEMO B OCHOBHOMY TaKi TUMKW AaHuX (SK AeTanbHo
onucaHo BULLe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e [laHi, HapaHi abo 3i6paHi nig Yyac peecTpaduii Ta Yepe3 Balw 06/1iKOBMIA 3anuc
Viber, sk-oT |aeHTUdikaTopn Ta Balwa TenedoHHa afpecHa KHUra;

e JlaHi reonokaliir;

e ®diHaHcoBa iHpopMaLif, sika HagaeTbcst abo 36MpPaeTbCA B MPOLECI
BMKOPUCTAHHA BaMM HaLllMx 06MexXeHnx iHaHcoBMUX nocnyr (Hanpuknag,
NNaTiXXHUX pilleHb) abo B MexXax npuadaHol BaMu nepeannati Yn nponosuus

e [laHi, AKi MM aBTOMATMYHO 36MPaEMO 3 BaLLIOr0 NPUCTPOLO, HaNpuKnazg
iAeHTMdikaTopy NPUCTPOIB, AaHi NP0 aKTUBHICTb B €/IEKTPOHHI MepeXxi, faHi
Npo Ail Ta iHWi AaHi NpUCTPOLo;

e [laHi, iki MM 36MpaeMO 3 iHWINX gyKepes, HanpuKiag i3 couialbHUX MepeXx, a
TaKOX MPUNYLLEHHS,

e [laHi, SKi MK 36MpaemMo, nig Yyac BaLLOro ChifkyBaHHA 3 HAMK, B TOMY YMCHi 3
HalMMKM cny>X6amu NigTPMMKK Ta 06CNYyroByBaHHSA KIEHTIB.

Bbesneka, 3axucT i 3anobiraHHA WaxpancTey:

Viber BUKOPUCTOBYE pi3Hi TUMN 0COBUCTUX JAaHUX ANS Linen 6e3neku, 30Kpema 4N
3anobiraHHs WaxpancTey Ta cnamMy. 30KpemMa A Takux Linen:

e Mwu 36upatnmemo Ta nepeBipaTMmMemo URL-agpecu B NOBIAOMNEHHSX, @ TaKOX
Ti NOBIAOMNEHHS, HA AKi NOCKAPXXWU/IUCD iHLLI KOPUCTYyBayi, abo NOTEHLiINHO
Heba)xaHi MOBIAOMNEHHS, PO3MiLLEHi 3 BUKOPUCTaHHAM CNYX6 aBTeHTUikauil
onepauinHol CUCTEMM BaLLOro NMPUCTPOLO;

e Mwu BMKOpPMCTOBYBAaTUMEMO AesKy iHpopMaLuito, NOB'A3aHy 3 BUKOPUCTAHHAM
nnaTixXHux cepsiciB Viber, gna 3anobiraHHA WwaxpancTBy Ta y6e3neyeHHs
BaLLIOro paxyHKy ramMaHLus;

e MU MOXXEMO NEepPEBIPATM KOHTEHT, MOB'A3aHUI 3 BalWMM 06/1iKOBUM 3arnvMcom
KOMMaHil, o6 y6e3neymTy KOpMCTyBayiB i 3anobirTi WwaxpancTay;

e Mu MOXXeMO BMKOPUCTOBYBATM AaHi Bif AOBIPEHNX TPETIiX OCi6, NOB'sA3aHi 3
Bawmmm IP-agpecamu, W06 NigBMLLMTM TOYHICTb BUABNIEHHS LLAXPANCbKUX Ail;
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e MOHITOPMHI Bawoi NOBeAiHKM Ta BUKOPUCTaAHHSA CepBiciB 3HaNOMCTB A1
3anobiraHHs WaxpancTay, 310BXMUBaHHIO, MepecnifgyBaHHIO Ta iHWNUM
He3aKOHHUM JismMm;

e Mu MOXXeMO BUKOPUCTOBYBATM aBTOMATMYHI pPilUEHHS A1 3aKpUTTS abo
06MeXXeHHs1 06/1iKOBOIO 3anucy Ha OCHOBI TaKMX AaHMX Ta iHLWOI NIOTiKMK,
CTBOPEHOI HaMW ANs TaKuX Linen, Wwob 3axXxMCTUTH IHLLIMX KOPUCTYBAYIB i
3anobirTm MOBTOPHUM MOPYLLUEHHAM. FKLLO Ball 061iKoBuUi 3anuc 6yno
3a6/10KOBaHO, BU MOXXETe 3BEPHYTUCS B HaLLy CNYX6Y NiATPUMKMU.

[ns uiei MeTM MM BUKOPUCTOBYBATUMEMO B OCHOBHOMY TaKi TUNY AaHuX (SK AeTaNbHO
onncaHo BULLEe B po3aini «fAKi gaHi Mu 36MpaemMo»):

e [laHi, HagaHi abo 3ibpaHi nig Yac peecTpauii Ta Yepes Baw 06/1iKOBUI 3anuc
Viber, Hanpuknapg, |aeHTudikaTopu, 06NiKOBUIA 3anNnc KoMnaHii abo npodinb Ans
3HANOMCTB i AaHi NPO BUKOPUCTaHHS,

e JlaHi reosiokadlir;

e ®diHaHcoBa iHpopMaLif, sika HagaeTbcst abo 36UpaeTbCA B NMpoLeci
BMKOPUCTAHHA BaMM HaLLMx 06MexXeHnx diHaHCcoBMUX nocnyr (Hanpuknag,
NNaTiXXHUX pilleHb) abo B Mexax npuadaHoi BaMu nepeannaTti Ta Nponosuuin;

e [laHi, AKi M1 aBTOMaTMYHO 36MPaEMO 3 BaLLIOro NPUCTPOLO, HaNpuKnazg
ieHTudikaTopy NPUCTPOIB, AaHi MPO aKTUBHICTb B €N1IEKTPOHHIV MepeXxi, AaHi
Npo Ail Ta iHWi gaHi NpUcTpoto.

KomyHikauiii 3 6i3Hecom Ta CepBicu:

My BUKOPUCTOBYBAaTMMEMO JaHi A4iNnoBUX NapTHepiB (AOKNafHiwe ANBITbCA BULLE B
posgini «Aki gaHi Mu 36UpaemMo») 3 METOIO CMifIKyBaHHs 3 BamMu abo Ans
YMOXJ/IMBJIEHHA HALIOT B3aEMOJl, @ TaKOX AJ151 HaACUIaHHSA BaM HaLunX
MapKeTUHIOBMX NPono3ulin. Bu moxeTe B 6yab-AKWIA Yac BifMOBUTUCS Bif HaLLUX
€NeKTPOHHUX NIUCTIB NPSAMOro MapKeTUHry (foKnagHile AnBiTbCS B po3aini «Bawwui
MOXXJIMBOCTi KEPYBaHHSA AaHUMU»). AOpecy eNeKTPOHHOI MOLLTH, HalaHi B paMKax
poctyny no 6isHec-dyHKUin Viber Ta API, 36upatoTbcsa Ta 06po6nATLCA AN
3abe3neyvyeHHst BalWoOro gocTyny Ao Takux GyHKUin Ta API, 3a6e3neyeHHs
(yHKUiOHaNbHOCTI 06/1iKOBOro 3anucy, 3abesneyeHHs BUAMMOCTI Ta BiACTEXEHHS Ain
06nikoBoro 3anucy (Takux K ynpaeniHHs WabnoHaMu Ta BUAaneHHs), NigTpuMKm
6e3neKun AianbHOCTI 06/1IKOBOro 3anucy, a TakoX A5 3anobiraHHs LWaxpancTey Ta
poscnigyBaHHs. [laHi Ansa Bxoay Ao BHYTPILLHiIX pecypcis Viber (Hanpuknag, 3axuLeHunx
nopTaniB Ta 6a3 3HaHb) 36MpatoTbCsA Ta 06POGASAOTLCA A1 YNPaBiHHSA Ta BaLOro
6e3MneyHoro 4oCTyny A0 TaKMxX pecypciB. Mu Takox 06pobasieMo AaHi 6i3Hec-napTHepiB
ANs aHanidy BUKOPUCTaHHA Hawmnx 6i3Hec-cepBiciB Ta NOMIMNWeHHS HaL ol Nponosuuii
cepBiciB.

HapaHHsa CepsiciB i3 BUKOPUCTAHHAM flaHMX He KOPUCTYBauiB:

Mwu 36epiraTumMeMo Ta BUKOPUCTOBYBAaTUMEMO [aHi He KOpUCTyBauiB (foknajHiwe
AVBITbCS BULE B po3ini «fAKi gaHi Mu 36upaemMo»), ki BKtoYatoTb HoMepu TenedoHiB
He KopucTyBauiB Viber (Ta iMeHa, nig sKMMK BoHU 36epexkeHi kopuctyBadyamu Viber),
AKLLO TaKUM KOHTaKT MICTUBCA B HaJjaHin HaM ajpecHi KHU3i HaLoro KOpucTyBaya, 3
METOIO MOoKa3y HalloMy KOPUCTYBayeBi, XTO 3 MOr0 KOHTAKTIB BXe KOPUCTYETbCA
Hawunmm CepBicamMi, a XTO Hi, 06 KOPUCTYBAY Mir fierwe 3HaxoaMTu CBOT KOHTAKTMK Ta
CMiNKyBaTUCA 3 HUMM 3a AONOMOrOK0 3BMYaNHMUX KOMYHiKaLUinH1X MoxxnusocTen Viber
Ta Viber Out.
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Mu TakoX 36epiraemMo Ta BUKOPUCTOBYEMO AaHi He KOPUCTYBaYiB , o6 NnokasyBaTu
BaLle iM’'a kopuctyBayam dyHkuii Caller ID abo Viber In, konu BM cninkyeTecs 3 HUMHK
3a gonomoroto TenedoHHOro 3B'sA3Ky 3a Mexamu Viber, abo w06 nokasaTu
MMOBIPHICTb TOrO, LLLO BaLl HOMEpP € CnaMoM, AKLLO BiH 6yB NO3Ha4YeHUIN K TaK1i
KOpUCTyBayaMu, 3 METOKO 3HUXEHHSA PiBHA LLaxXpancTBa, crnamy Ta nepecnigysaHHs
HaLLMX KOPUCTyBauiB.

flkwo BM He € KopucTyBaueM Viber Ta xouete, W06 Bac BUK/IIOUYMIN 3 TaKOI 06pO6KMU
AaHUX, 3B'AKITbCA 3 HAMM TYT.

3axuCT HaluMX NpaB, BUKOHAHHSA HALUUX NONITUK Ta BiANOBIAHICTb IOPUANYHUM
3060B’'AI3aHHAM i cycniNnbHUM iHTepecaMm:

Viber Mo)xe BUKOPUCTOBYBaTK Ta nepefaBaTty pisHi TUMKM OCOBUCTUX JaHUX, 3aNEXHO
Bifi 06CTaBWH, 3 METOIO 3aXUCTY HALLMX NPaB Ta BUKOHAHHS HALLMX NONITUK, yMOB Ta
yrog, SiKLLO Lie HeoOXigHO AN AOTPUMAHHS HaLUMX FOPUAMYHUX 3060B'A3aHb | Ans
cnisnpavi 3 perynaTOpHUMM Ta NPaBOOXOPOHHUMM OpraHaMu (AIKLLO € YMHHUIA
tOPUAMYHWIA 3anuT, HaNpuknag o60B’'A3KOBa 0 BUKOHAHHA HAacTaHOBaA), @ TaKOX Y
Ay>Xe 0OMEXEHMX i PiAKICHUX BUNagKax, KoM My BBaXKAEMO Lie HEOOXIAHUM i
BaXX/IMBUM AN LiNen 3aXMCTy Yn 6e3neKun BaLloro XUTTs abo XXUTTSA TPETbOI CTOPOHMU,
a TakoXX Y ryMaHiTapHuX Uinsax. 3okpema ana Takux Uinen:

e Y pasi crnopy, NpeTeHsin Ta CygoBOro posrisgy, i BUKOYHO B 06CA3i,
Heob6XigHOMY ANS Uiel MeTy;

e Mwu MOXeMo 3anucyBaTu Ta peecTpyBaTu Balli NeBHi Ail, Hanpuknag NpUNHATTA
HaLIMX YMOB, MONITUK, NPOMO3uLin Ta NOBIAOMJIEHD;

e Mwu 36epiraTumemMo iHpopMmaLito NPo Ball 3anuT WoAO0 peanidauii Balmx npas,
NOB’'siI3aHMX i3 BaWWMMM 0COBUCTUMU faHUMU, W06 MaTu 3MOry
NPOAEMOHCTPYBATU AOTPUMAHHS BUMOT;

e Mu MOXXeMo 36epiraTu TeNeKOMyHiKaLiiHi AaHi Bi4NOBiAHO A0 MiCLLEBMUX
3aKOHIB;

e Mu MoXxeMo 6yTu 3060B'siI3aHi HagaBaTu Bragi iHdbopmadito BiANOBIAHO A0
3aKOHIB Mpo KpuMiHasbHi po3cnigyBaHHA, 3aCTOCOBHI A0 NpoBangepa
€1eKTPOHHUX KOMYHiKaLih ab0 iHLIMM YMHOM 3aCTOCOBHI 10 Hac;

e MU MOXXEMO NepEeBIPATM KOHTEHT, AKUIA BM iIMMOPTYETE Y CBIii 06N1iIKOBUIN 3annc
KOMMaHil a6o Npodinb Ass 3HaNOMCTB, LLL06 3a6e3MeUYnTy 4OTPUMaHHS HalLunX
npasun i BiANOBIAHICTb YUHHOMY 3aKOHOAABCTBY, 30KpeMa Halwuin Monitudi
NPUAUHATHOIO BUKOPUCTaHHS, [paBuiam cninbHOTK 3HANOMCTB | YMOBaM Ta
NONIOXKEHHAMU BUKOPUCTaHHS 06/1iKOBUX 3anuciB kKomMnaHin Viber;

e [lnAa dpiHaHCOBMX, NOAATKOBUX ab0 ayAUTOPCbKUX LiNew.

Ha no4yaTtok

802

LLlo MOXXyTb 6aunTH iHLWIi KOpUCTYBauYi

Konwn Bu KopucTtyeTtecsa Hawmmm Cepsicamu, iHWwi kopuctysadi Viber MoxyTb 6aunTu
MeBHi AaHi Npo Bac, HanpukKnag, Wo Bu € kopuctysayem Viber abo iHwnx CepsiciB
Viber, AKMM KOHTEHTOM BM [06POBINbHO Ainutecs, iHpopmauito Bawworo npodinto
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(3anexkHo Big, BalMX HanalwTyBaHb), CTaH BaLIOro NiaAKNtoYeHHs. [loknagHiwy
iHpOopMaLito Ta NOACHEHHS AUBITbLCS HUXKYE.

IHWi KopucTyBayi MOXyTb 6aunTn y Viber Taki gaHi npo Bac:

e fKLL0 BM He 3MiHUM CBOI HanalwTyBaHHS:
0 Balle iM'As KopucTyBaya Ta $hoTo;
0 Bal HoMep TenedoHy (SKLLO BU 3 HUMU CriNKyeTecb abo MaeTe
06/1iKoBUWIA 3anNnc KomnaHii);
O CTaH BaLUOro nigKMtYeHHS;
O 4u BM OTpMManu Ta NepernsgHynn HagicnaHi Bam rnoBiJOMIIEHHS,

e Yy BM 3apas B iHLWOMY A3BiHKY.

e fKLW0 KOpUCTyBay 6epe yyacTb y A3BiHKY 3 BaMW, BiH 6aunTumMe gaHi Wogo
BaLLMX BXiAHUX | BUXiAHUX A3BIHKIB Ta NOBiJOMEHb, HaNpukKiag TpueanicTb
[A3BiHKa, XTO KOMY [13BOHUB, XTO KOMY HaJicraB MoBiJOMJIEHHSA Ta B AKUK Yac,
TMN A3BiHKa (aymio/Bigeo) i un BignoBinu BM Ha A3BiIHOK Ha OCHOBHOMY Y#
iHLLOMY MPUCTPOI.

e [lllo cTocyeTbCcA 3HUKOMUX MOBIAOMIIEHD, MU MOBIAOMIATUMEMO iHLLNX
KOpUCTYBayiB Npo 3po6sieHi BaMu 3HIMKI eKpaHa (TOMy MPOCUMO NoBaXkaTu
NPUBATHICTb | HE POBUTYM TaKi 3HIMKMN).

e Bauwe iM'a Ta poTO MOXYTb NoKasyBaTuca kopuctyBadam @yHkuii Caller ID abo
Viber In, konu By iHiLitoeTe TenedoHHWUI A3BIHOK i3 HUMK (Yepes Viber abo
MOGiNIbHUIA 3B'A30K).

e Konu Bu npuegHyetecs Ao Viber, KOHTaKkTK y Balli afpecHin KHU3I, AKi BXe €
yyacHukamm Viber, MOXyTb OTpMaTu NOBIAOMMEHHS NPO Te, L0 TENEP BU TEX Y
Viber, Ta 3giincHiOBaTM 3 BaMu TpaH3aKLUii B Nporpami.

e Konu BM NepekasyeTe KOLITU 3a AONOMOrOLO NNaTiXXHUX cepaiciB Viber,
ofepXXyBay 6a4unTb TpaH3aKLito Ta iHLWY NOB'A3aHy 3 Heto iHpopMmalito,
Bktovatoum IBAN, kog Swift, kog copTyBaHHSA, HOMep paxyHKy, CyMy, 4ac,
PeKBI3UTK NNaTexy, a A8 rpynoBux niaTexis — NPU3HaAYeHHs Ta cTaTyc
naaTexy iHWKWX y4yacHuKIB rpynu. BignpaBHUK 6a4ynTMe NeBHi NiTepu iMeHi Ta
npi3BuLLa OfepXKyBaya, SKLWO OfepXKyBada HEMaE B afpecHin KHU3I
BiANpaBHMKa, W06 BigNpaBHUK Mir NEPEBIPUTH, LLLO OAEPXKYBAY € NPaBU/IbHUM
6eHediliapoM TpaH3aKuil.

e HarapgyBaHHA nNpo Baw [leHb HapOAXXEeHHA Y Ball eHb HapOOXKEHHS, AKLL0 BU He
3MiHIOBaNun CBOI HanawTyBaHHS.

e Konu BU NnpuegHyeTecsa Ao nnaTixkHux cepsiciB Viber, koHTakT y BaLwin
afpecHin KHM3I, AKi BXXe € yyacHukamum Viber, MOXXyTb OTpMMaTH NOBIJOMIIEHHS
npo Te, LLO TeMNep BU TEX BUKOPUCTOBYETE NnaTiXHi cepsicn Viber. Kopuctysaui
Viber Texx 6a4unTuUMyTb, UM BM € KOPUCTYBaYveM nnaTiXHUX cepsici Viber.

e K0 YBIMKHEHO napamMeTp «BUKopMCTOBYBaTU OQHOPAHIOBY MepeXy», iHLWi
KOpPUCTYBaui 3MOXXyTb Nob6aunTu Bawwy IP-agpecy 3a 4ONOMOIor TEXHIYHMX
3acobiB. Bu MoXXeTe BUMKHYTH Liei napamMeTp B 6yAb-AKWUIA Yac y CBOIX
HanawTyBaHHAX KOHDIAEHLIMHOCTI.

e Bawi 3aranbHofoCTYNHI Ny6nikauii: AKLWO0 BM Ny6nikyeTe iHhopMaLito Ha HaLLmMX
3arasibHOAOCTYMHUX pecypcax, Takux siK CNiIbHOTKU, KaHasnu, 06/1iKOBI 3anmcu
KOMMaHiin, npodini ana 3HanoMcTB, Taka iHpopMaLis MoxXe 6yTu AOCTYMHOM
AN NOLWYKY Ta Ans iHWux kopuctysadiB Viber. Bu 3aBxaun MmoxeTte Buganutu
cBOI Ny6nikauii Ha unx 3aranbHOAOCTYMNHUX pecypcax, ane Viber He Moxe
KOHTPOJIHOBATM Ta He BiANOBIAaE 3a Te, WO iHLi KOPUCTYBayi pobnaTb i3 TaKow



iHbopMauieto (Hanpuknag, 36epiratoTb Ha CBOIX NPUCTPOSX, Ny6ikytoTb y Viber
yu 3a MOro Mexxamu TOLLO), TOMY MU PEKOMEHAYEMO BaM He pOo3rosoLlyBaTu
CBOI OCOOUCTI AaHi Yepes3 KOHTEHT CBOIX Nyo6nikawin.

e [lokasHMKM SIKOCTi Ta Teru y BaloMy o61iKkoBOMY 3anuci KoMmnaHii (Hanpuknag,
MOKa3HUKM pearyBaHHs Ta akTUBHOCTI, KaTeropii) abo npodini 3HakoMcTB
(Hanpuknag, NOKasHUKM aKTUBHOCTI), Npu3HayeHi Viber, siki MatoTb Ha MeTi
HaZaTu iHWKUM KOpPUCTYBa4yaM 3MiCTOBHY iHpopMaLito npo BaLl 06/1iKOBUMA
3anuc KomMnaxii abo npodinb 3HaNOMCTB.

Ha noyaTtok

@@ flk MM NnepefaemMo Balli 0co6MUCTi AaHi

Mwu nepefaemMo faHi TpeTiM CTOPOHaM, B TOMY YMCHi HaLi KOpnopaTUBHI CiM'T Ta
nepeBipeHNM KOMMaHisiM, AKi gonomMaratoTb HaM HagaBaTu Hawi Cepsicu, i3 cyBopuM
JOTPUMAHHAM MPaKTUKKU 3aXMUCTY AaHUX | KOHPIAEHUINHOCTI, @ TaKOX iHLIUM TPeTiM
CTOpPOHaM, 30KpeMa HallMM peKslaMHUM NapTHepaM, i TPeTiM CTOPOHaM, sKi
MPOMOHYIOTb NOCAyrn Yepes Hawy Mporpamy. Mu Tako)X MOXXeMO HaZ,aBaTh 0COBUCTI
[AaHi 3a 06MeXXeHNX 06CTaBMH, KOS MU 3060B’'A3aHi Lie pobuTun BigMNOBIAHO A0 YNHHOIO
3aKoHogaBcTBa. TYT BU MOXeTe 3HanTu iHpopMauito Npo KaTeropii BuLLe3ragaHunx
CTOPOHHIX ofep)KyBauiB i Mpo Te, B AKUX LiNAX OCOBUCTI AaHi nepefatoTbCs TakKUM
TpeTiMm ocobam.

Bawi naHi 36epiratoTbcsa B 6€3neLi y Hac, ane Mu nepefaemMo Balli OCOOUCTI AaHi
TPeTiM 0co6aM, AKUM MU AOBIPAEMO, BUKITFOYHO Y TaKUX BUNaAKaXx:

KopnopaTtuBHa cim's Viber:

Mwu MoXXeMo nepefaBaTty AaHi, AKi M1 36MpaemMo Npo Bac, KoprnopaTueHin ciMi Viber, B
TOMY YMCHi HaLWi“ MaTepUHCbKin koMnaHil Rakuten Group Inc. Ta il Y HawuMm ¢iniam
(HaBepeHi TYT), a TaKOX HALIMM A0YipHIM KOMMaHiAM, Ans Takux Linen:

e [lesKi TUNM faHKX, TaKi fK iM’A, 0ocobMCTa aapeca eNneKTPOHHOI MoLwTK, aBaTtap,
HoMepu TenedoHiB Ta YHiKanbHuUn ineHTUdikatop Viber, MOXyTb
po3rosiowyBaTUCA /19 HafgaHHSA CriflbHOro KOHTEHTY Ta Hawwux Cepsicis
(Hanpuknag, peecTpauin, KoopauHaLisa 061iKOBUX 3aNnUCiB y4aCHUKIB Y
KopriopaTuBHiii ciMT Viber, TpaH3akLUii, aHaniTuka Ta NigTpUMKa KNieHTIB);

e Kpim TOro, Mn MOXeMo AiNUTUCA NEBHUMU TUMAMN AaHUX NPO Bac, AKLWO Le
HeobXiaHO A1 BUABJIEHHSA Ta 3anobiraHHA NOTEHLIMHO HE3AaKOHHUM JiaMm,
nopyLweHHAM nonituku Viber, waxpancTay Ta/abo nopyLleHHAM 6e3NeKn gaHNX;

e Y 3B'A3KY 3i CBOEIO rN06aNbHOK AISNIBHICTIO MU AiNMMOCA faHUMU 3 AOYiIPHIMM
KomnaHiamu Viber, ocKinbkun Mn MaeMo KomMaHgmM Ta odicu No BCbOMY CBITY, i
KOXHa Taka [A04ipHA KOMMNaHis MOXKe KepyBaTu cepBicamMu abo iHLWMMMU
byHKUisMK (Hanpyknag, po3po6bka) st NEBHOMO perioHy.

Baw o6nikowuin 3anuc Rakuten a6o gii, noB’A3aHi 3 BUKopucTaHHAM nocnyr Rakuten,
pernameHTytoTbcA MoniTukoto KoHpigeHuiHocTi Rakuten ID.

Hawi nocTayanbHuUKu nocnyr:
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Mwu nepefaemMo Balli OCOOUCTI AaHi HalWMM HaZiMHUM nocTadanbHUKaM NOCAYr i
LiNIOBMM napTHepam, siki 3fiMCHIOTb AinoBi onepadil Ans Hac Big HaLWOro iMeHi (K
06po6HUKM AaHUX) i BigNoBiAHO A0 HaLUMX IHCTPYKUii. Cloan BXOAATb Taki TUNu
nocTavasnibHUKIB NOCNYT:

e [locTayanbHUKU peKNaMHUX Ta MapKETUHIOBUX NOCAYT, SIKi ONOMararoTb HaMm
i3 OLliHKOI e(DeKTUBHOCTI peklamMu Ta iHCTansuiero nporpam;

e [locTayanbHUKK Nocnyr 36epiraHHA AaHuX, AKMM MU JOBIPAEMO PO3MilLLeHHA Ta
36epiraHHA HaWnx AaHux;

e [locTayanbHUKKU NOCAYr NIATPUMKMU KIIEHTIB, AKi JonoMaratoTb Ham
BMKOHYBaTM TakKi GYyHKLII, AK NiATPMMKa Ta 06CNyroByBaHHs KIIEHTIB;

e [locTayanbHUKMK NOCNYr aHaNiTUKN Ta KepyBaHHA AaHUMMU, SKi JonoMaratoTb
HaM aHanisyBaTu, NoKpallyBaTu, nepcoHanisysaTu, onTumisyBatu Hawi Cepsicu
Ta MOAEepyBaTu KOHTEHT,

e [lapTHepu 3 BUMIpIOBaHHS, SKi JOoNOMaratoTb HaM i3 BUMIpHOBaHHAM,
BiJICTE)XXEHHSIM | TApPreTUHIoM,;

e [locTayanbHUKKN NNATXHUX | PiHAHCOBO-TEXHONMONYHNX NOCAYT, AKi
3abe3neyvytoTb 06pO6KY NnaTexis Ta QiHaHCOBO-TEXHONONIYHY AiNIbHICTb Y
HawWin nporpami;

e [lapTHepu 3 MepeXXeBuUX Ta TeNEKOMYHiKaLLilHUX nocnyr, ki JonomMararTb
HaMm 3a6e3nevyyBaTv KOMYHiKaLii Ta iHLWi cepBicy ANsi KOPUCTYBauiB;

e [octayanbHuku cepsicy LI Ta napTHepw, siki 3ab6e3neyvytoTb poboTy dyHKuin LLI
B HaLiv nporpami, BKaroYaroun GyHKLIT CTUCNOro BUKNagy, 4ONoOMoru B yari,
(dyHKUiT YaT-60Ta TOLLO;

o [apTHepu 3 6e3nekun paHux, AKi JonomaratoTb HaM BUABAATM Ta 3anobiratu
NOTEHLINHO HE3aKOHHUM JifiM, MOPYLLUEHHAM HaLLOl MNOMITUKWN, LaxpancTaey
Ta/abo NopyLeHHsM 6e3Mnekn faHnX | 3abesnedyBaTn LOTPUMAHHS FOPUANYHNX
3060B'si3aHb.

Mepepatoum iHbopMaLito NnocTadyanbHUKaM NOCAYT | MapTHeEpPaM, MU HagaeMO M
AOCTyn nuwwe o Tiel iHhopmalii, ska € HeobxigHO ANns HagaHHA Hamu CepeiciB. Taki
CTOPOHM 3060B'A3aHi 3a6e3Me4YnTn 3axXUCT OTPUMAHUX AaHUX | BUKOPUCTOBYBATH 1X
nuwe Ansa nonepeaHbo Y3rogKeHux Linen is 4oOTpUMaHHAM YCix 3aCTOCOBHUX NpaBu
3axuUCTy AaHux (Taki nocTavyasbHUKK MNOCIYT MOXYTb BUKOPUCTOBYBATH iHLLI
HeoCOOUCTI AaHi Anst BNaCHUX Linen).

TpeTi cTOpoHM, IKi NPONOHYIOTb Nocnyru Yepes Hawy Mporpamy:

Y mexax CepsgiciB Viber My f,03BONSEMO TpeTiM CTOPOHAM CTBOPHOBATM CMiNIbHOTH,
KaHanu Ta o6nikoBi 3anncuK komnawin y Viber, a Takox po3po6naTu 3a 4ONOMOror
Viber APl BnacHux 60TiB i pO3LIMPEHHSA YaTy Ta pO3MilLlaTh Ha eKpaHi LikaBoro
KOHTeHTY Viber ansa cninkyBaHHs 3 kopuctyBadamu Viber (Hagani «<KomyHikau,ii
TPeTbOl CTOPOHU»). AKLLO BU [06POBINbHO BUPILLMTE B3AaEMOAISTU 3 KOMyHiKauismu
TPeTbOI CTOPOHM 3a AOMNOMOror BUKOpUCTaHHA CepBiciB, Taki TPeTi CTOPOHU MOXYTb
OoTpUMaTM NEBHI AaHi NPO KOPUCTYyBa4a, 30Kpema iM’'st KopucTyBaya, PoTo, KpaiHy, NeBHi
[AaHi NpUCTPOIO Ta YHiKanbHUM igeHTUdikaTop Viber. Taki TpeTi

CTOPOHM He 06po6AKTL AaHi Bi HALIOro iMEHI, TOMY IXHE BUKOPUCTaHHSA BaLUUX
AaHNX pernamMeHTyeTbCs IXHbOK MOMAITUKOK KOHPIAEHLINHOCTI.

PeknamHi napTHepu:



LLlo6 yMOXNnBUTN 06MEXKEHY pekiaMy B Halumx Cepgicax, M1 MOXeMO nepeaaBaTu
ifeHTMdiKaTop NpUCTpoto (TO6TO peknaMHUi igeHTUdiKkaTop, NOB'A3aHMi i3 BanM
NPUCTPOEM, abo ifeHTUdIKaTOpK, AKi BUPI3HAOTbL Ball NPUCTPIN cepel NPUCTPOIB
iHLIMX KOPUCTYBaYiB i MOXYTb NPUCBOIOBATUCA BaLLOMYy NPUCTPOIO KoMnaHieto Viber
ab0 HaWMMK nocTavyasbHUKaMu pekslaMHUX Nocyr/napTHepamMum) CBOIM CTOPOHHIM
peknamMHUM napTHepaMm (HaBegeHi TYT), a TakoXX NeBHi AaHi BaLLOro NpucTpoto
(Hanpuknag, HanawTyBaHHA MOBW), TaKi AaHi, AK BikoBa rpyna, NpunyLLeHHs Woa0
cTari, KpaiHa, MicTo, ckopoyeHa IP-agpeca (abo, 3 BalOro f03B0JY, faHi Npo
po3TallyBaHHSA Ha ocHOBiI GPS), i NeBHi TeXHiIYHi a6o 3Be/ieHi AaHi Npo Bac i NpUCTpiiA,
KU BN BUKOPUCTOBYETE. Lle CTOCYyeTbCA NapTHEPIB, AKi KepyroTb PO3MiLLeHHAM HaLlol
peknamMu, a TakoXX CaMUX pekslaMoAaBLiB i IXHIX areHui Yn TpeTix ocCib, siKi BUKOHYHOTb
IXHi peknamMHi 3aMOBJ/eHHSA. Ball yHiKanbHUIM peknaMHum igeHTudikatop CTBOPHOETLCS
onepaLiinHOK CUCTEMOD BALLOro MOGiNIbHOMO NPUCTPOLD, | BU MOXKeTe Byab-KONK
3MIHUTK NOro abo 3a6OPOHUTU AOCTYN A0 HbOro. Bu MoxeTe gisHaTtuca binbLue

B MoniTuui Viber woao peknamu, ¢pannie cookie Ta TeXHONOrii BigCTe)XEHHS.

CyAoBi Ta NpaBOOXOPOHHI OpraHu:

3a yMOBM [OTPUMaHHSA HaLol CyBOPOI MOITUKM 3aXMUCTy Ta KOHPIAEHUINHOCTI AaHUX i
6e3 WKoAM AN HAWOro HaCKpPi3HOro WKdpyBaHHSA, MM MOXEMO PO3KPUBATH MEBHi
TUNW BalnX AaHUX, 30KPEMA, 3aeXHO BiA 06CTaBUH, AaHi Npo Ail, iaeHTudikaTopm Ta
BaLly TenieOHHY aApeCHY KHUMY, MPaBOOXOPOHHMM OpraHam, AepXXaBHUM yCTaHOBaM
ab0 yNnoBHOBa)K€HUM TPETIM CTOPOHaM Y BigNoBiAb Ha NiATBEPAXKEHUI 3aNuT,
NOB’A3aHWM i3 TEPOPUCTUYHUMM aKTaMU, KPUMiHaNbHUMUK PO3CAiAYBaHHAMM YK
MMOBIPHOI HE3AKOHHOK AIANIBHICTIO YM 6YAb-AKUMM iHLUMMMW LisMK, Yepes AKi MU, BU
4u iHWKIM KopucTyBay Viber MoXKe HeCTU OpMANYHY BiANOBIAANbHICTb, | BUK/IHOYHO B
06cA3i, HEOOXiAHOMY 419 TaKOl METMU.

KopnopaTuBHi TpaH3akuiil:

Y pasi koprnopaTuBHOI TpaH3aKLii (Hanpukiag, NPoAaXk 3HaYHOT YaCTMHU HALIOro
6isHecy, 3/IMTTS, KOHcoJigauia abo npofaaxk akTUBIB) MM Nepegamo
KOMRNaHil-ogep)xyBayy Ti faHi, fKi y Hac 36epiratotbcsa. Mu 3060B's>keMo
KOMMaHito-of4epXXyBaya NpUMHATK Ha cebe npaBa Ta 060B'A3KM, onucaHi B Ui MNonituui
KOH]iZeHUiNHOCTI (BKNHOYHO 3 LiEt0 3asBOL0), Ta MOBILOMMUMO Bac Npo TaKki
KOPNOPaTUBHI 3MiHMU, LLLO CTOCYHOTbCSl 06POOKN BaLLUX AaHMX.

O6MmeXxeHi nnaTxHi nocnyru:

AKLLLO BM KOPUCTYETECA HALLMMM NnaTiXXHMMK cepBicamu Viber, M1 nepegamo Hawomy
nocTavanbHUKY NAaTiXXHUX nocnyr Bawi gaHi nepesipkun KYC, gaHi npo waxpancTeo,
NNaTiXXHi 3anUTW/iHCTPYKLT, iHpopMaLito 3a KOHKPEeTHUM 3anuToM (Hanpuknag, y
3B'I3KY 3 KOHKPETHO Npo6aemMoto), iHhbopMallito WoAo TpaH3aKLii Ta raMaHus.

AKLLO BU KOpUCTYeTeca onnaTtoto B YaT-60Ti Viber, M1 nepegaemo nnaTidkKHUM
cuctemam Google Pay, Apple Pay a6o iHWOMY NOB'A3aHOMY MOCTa4aNbHUKY MIATDKHUX
cepsiciB Taky iHdhopMmadito: (i) iM'ss NpogaBLs NocTavanbHUKa NnaTiXKHMX cepBicis; (ii)
uiHa npuAa6aHux ToBapiB i BantoTa; Ta (iii) onuc npuabaHux ToBapis. MnaTtix
niaTBEPAXKYETbCA 6e3nocepeaHbo NpoaasLUto, i Viber He oTpuMye Ta He nepefae
XKOQHUX NnaTiXKHMX abo peecTpauinHux gaHux Big Apple Pay un Google Pay. 3ayBaxTe,


https://www.viber.com/app/uploads/Ads-List-Mar2026.pdf
https://www.viber.com/ua/terms/cookies-and-tracking/

LLIO Balle BMKOPUCTaHHA nnaTixxHux cuctem Apple Pay Ta Google Pay, B TOMy 4nchi IXHe
BUKOPUCTaHHA BalLMUX AaHWUX, perfiaMeHTYEeTbCA IXHIMK BiANOBIAHMMM YyMOBaMK Ta
NONITUKOK KOHGIAEHLINHOCTI, 3 AKMMM MOXXHa 03Hanomutuca TyT: Google Pay, Apple
Pay.

Akwo BM npuabaeTe Hawi MNMnaTHi cepBicK He Yepes MarasuH nNnporpam, M1 Hagamo
BaLly afpecy efleKTPOHHOI MOLWTU HaWoMy 06pO6HMKY NnaTexiB 3 METOHO MEPEBIPKM Ta
BUSABJIEHHSA LLaxpancTBa.

My6nikauia Ta HagaHHA AOCTYNY A0 Bawworo npoginto Ha cepBicax 3HAMOMCTB iHLIMM
KopucTyBayaMm:

AKL0 BM BMPILLWAM CKOPUCTATUCA CepBiCaMMn 3HAUMOMCTB, iIHdhopMaLlis, WO MICTUTbCA Y
BawoMy npodini 4ns 3HaNOMCTB, a TaKOX 6yAb-AKWUIM iHLUMI KOHTEHT, AKUM BU
BUPILLWNM MOAINNTUCA, MOXYTb MOKa3yBaTUCSA iHWMM KOPUCTyBa4YaM CepBiCiB
3HavomcTB. VIBER HATOJEIMNIMBO PEKOMEHAYE BAM 3 OBEPEXXHICTIO
PO3KPUBATWN BYOb-AKY OCOBUCTY IHOOPMALIO B IHTEPHETI, 3S0KPEMA YEPE3
BALL MPO®I/b A1 3HAMOMCTB.

Ha no4daTtok

% MixxHapogHa nepefiaya gaHnx

Y 3B’AA3KY 3 HaLLOO MN06aNbHOK AiSASbHICTIO Balli OCOBUCTI faHi nepefaBaTMMyTbCA
KopnopaTtuBHin ciMi Viber, a Tako)X HawmnM nocTtayanbHMKaM NOCNYr i 4iNOBUM
napTHepam no BCbOMY CBITY. M1 BXXMBAEMO 3axofiB 4151 3a6e3MneyYeHHs HaneXHoro
3axuUCTy AaHux nicnsa nepepavi. Lli 3axoam nepenbavatoTb AOTPUMAHHA 060B'A3KOBUX
KoprnopaTmBHux npaBun Rakuten Group, a TakoXX AOroOBipHUX 3060B'A3aHb HaLLUX
napTHepiB i nocTavyasbHUKIB NOCNyr. Hu)K4ye M1 NOACHIOEMO, HOMY MU NepefaemMo
0COOUCTI AaHi, AKi 3aXxoan MU BXXMBAEMO 419 3ab6e3neYeHHs 3aXMCTy BalLmMX
nepcoHanbHUX AaHuX Nicna nepegadi, a TakoXX Balli BiAnMoBigHi npasa.

3 ornsay Ha rnobanbHU XxapaKTep HaLOol AisNIbHOCTI, Balli 0COOUCTI AaHi, MOXJIMBO,
AoBefeTbcs 06po6ASATM B KpaiHax, Ae NpaBuia 3axmucTy AaHUX | KOHDIAEHLINHOCTI
MOXYTb He 3abe3rneyyBaTi TakKUin CaMUii piBEHb 3aXUCTY, AK Y BaLliv KpaiHi. 3anexHo
BiZy TOro, 3BiAKM BM KOpPUCTYeTeCs Halwmmm CepBicamMu, M1 MOXeEMO 36epirati Ta
06po6nATK BaLli OCOBUCTI AaHi BCiX KaTeropin Ha HaWnx KOMN'toTepax, PO3TallOBaHUX
no BCbOMYy CBITY, B ToMy uncni B CLUA, Asii, Esponi, Pocil, ABcTpanii Ta bpasunil. Kpim
TOro, HaLlli KOMYHiKaLinHi cepBepu po3TalloBaHi N0 BCbOMY CBITYy A1 3a6e3ne4eHHs
pPO60TH HALLMX KOMYHiKaLiNnHUX NOCAYT, i MU BUKOPUCTOBYEMO NOCNYU
nocTayanbHUKIB, AKi MOXYTb 6yTW pO3TalLOBaHi B Pi3HMX MiCLAX.

MNepenaya BalMX OCOBUCTUX fAHMX 3AINCHIOBAaTMMETbLCA BiANOBIAHO A0 YNHHOIO
3aKOHOAaBCTBA MPO 3aXUCT AaHuX, i MU 3anNpoBaguMan, 30KpPeEMa, BiANOBiAHI 3aN06iXKHi
3axoau (Hanpuknag, AoroBipHi 3060B'A3aHHS) BiANOBIAHO 40 YMHHUX 3aKOHOAABUYMX
BUMOT /151 3a6e3MNeYeHHs1 HaIeXXHOro 3aXMCTY BalLUMX OCOBUCTUX OAHUX.

Viber BxoguTb Ao Rakuten Group Ta kepyeTbcs ii 060B’A3KOBUMM KOPOpaTUBHUMU
npaBuaaMu Npu MiXkKHapoaHin nepegadi gaHux BcepeguHi rpynu. O60B'A3K0BI
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KopnopaTuBHi npaBuna Rakuten Group MoXHa 3HaNTK
TyT: https://corp.rakuten.co.jp/privacy/en/bcr.html.

Konu ocobucTi aaHi, 3ibpaHi B EE3 (a6o Benwukini bputanii), nepegatotbes 3a Mexi EE3
(abo Benukoi bputaHii), MM BXXMBAEMO 3axX0AiB, HEOOXIAHWUX AN 3a6e3MneYeHHs
HaNeXHOoro 3axncTy gaHux, i BU MOXXeTe CKOpUCTaTUCA CBOIMK NpaBamu, y BignoBigHUX
BMMNaAKax, As1s OTPMMaHHS iHpopMaLii Npo MexaHi3M nepegadi, K OnMcaHo B

Hawin 3asaBi Npo KOH}iAEHLiHICTb ansa perioHy €C.

Ha noyaTtok

—(
1 o
= 36epiraHHs paHux

AK BXKe 6y/10 3a3HAaYEHO BULLLE, MM 0OPOBNAEMO OCOBUCTI AaHi ANA Pi3HUX Linen.
BignoBiaHo, My 36epiraeMo 0COOGUCTI AaHi NnLLe AOTH, IOKHU Lie HeobXiaHO Ans
[OCATHEHHS Uinen, ons aKux Ui gaHi 3éupanucb, abo NOKM MU MAaeMO iHLUI
3060B's13aHHSA WoA0 36epiraHHA 0COBUCTUX AaHUX, HaNpuUKIaa BiANoOBIAHO 4O BUMOT
3aKOHOAaBCTBA. HMXYe MU NOACHIOEMO, IK MU BU3HA4YaeEMO KpuTepii 36epiraHHs
BalLMX OCOBUCTUX AaHUX (HanpuKknag, K 4OBro MU ix 36epiraemMo Ta Kon BUAANsEMO
BiANOBIAHO 40 TUMY AaHMX Ta Linen, AN AKMX BOHU 36Upannchb).

Mepiog 36epiraHHA gaHux y Viber BU3SHAYa€eTbCs 3a TaKUMU KPUTEPIAMU:

e Tun ocobUCTMX AaHUX Ta Lisi 360py — AKLLO He 3a3Ha4Y€eHo iHwe, My 36epiraeMo
AaHi 1OTW, AOKM Le HeObXifHO Ta aKTyanbHO ANS ALOCATHEHHS Linen, oasa skux
36upanncb ocobucTi faHi. Hanpuknag;

e QOcobucTi gaHi, HeobXiAHiI oA Toro, LWo6 BM MOMIN BECTU CBill 06/1iIKOBUI 3annc
Viber Ta kopuctyBatuca Cepsicamu Viber, — gaHi 4boro Tuny, B TOMy YMChni BaLl
HOMep MOO6inbHOro TenedoHy Ta agpecHa KHUra, 36epiratoTbCsi 4OTU, LOKN BU
BeJleTe CBil 06/1iKOBUIA 3anuc.

e Oco6uCTI AaHi, AKi B AOOPOBINIbHO HaAanu Nif Yac peecTpadii abo Yyepes CBiit
06nikoBuWiA 3anuc (BK/toYaoumn faHi npodinto Ans sHanoMcTe abo 06/1iKOBOro
3anucy KoMnasil), — gaHi uboro Tumny, B ToMy 4ncni Balue ¢hoTo, gaTta
HapOMXKEHHS, afpeca eNeKTPOHHOI NowTK, 36epiratoTbCA AOTHU, [OKU BU BeeTe
cBin obnikoBwui 3anuc Viber.

e [leTani Balworo cninkyBaHHS 3 HALWOK CNY)XX60H0 NiIATPUMKM KNIEHTIB
36epiratoTbcs NpoTsirom 10 pokiB.

e [leTanbHi 3anvcu Npo A3BiHKM LWOAO Ballux 6e3nnaTHMX A3BiHKIB Viber Ta
NOBIIOMJIEHb, @ TaKOX 3anuncu Npo Bali Aii y nporpami (Hagani pasom «CDR»)
36epiratoTbca AK HeO6POO6EHI AaHi NPOTAroM 24 MicsLiB 3 MOMEHTY
cTBOpeHHS. 3anmcu CDR MOXyTb MiCTUTK, Hanpuknag, Baw Homep TenedoHy Ta
ineHTMdikaTopu npucTpoto (TobTo IP-afpecy Ta yHiKanbHi ifeHTudikaTopK
NpUCTPOIB).

e Mwu BngansiemMo noBifoOMIeHHs ogpa3sy nicns 4oCTaBky abo Yyepes 14 gHiB nicns
BiANpaBfeHHS, AKLLO He BAACTbCA AOCTaBUTU NOBIAOMIEHHSA NPOTArOM LibOro
nepioay.

AKLL0 BM BMpilLMTE BUZANMTK CBin obnikoBuin 3anuc Viber, 3anucu CDR Ta
KOPECNOHAEHLiS i3 HALLOK CYXK60H NiATPUMKM KITIEHTIB 36epiratoTbCs, AK ONUcaHo
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BULLLE, | MM TaKoXX 36epiraTumemMo 3anucu diHaHcoBol iHhopMalLii (CTOCOBHO nnaTexis
Yyepes nnaTixHi cepsicu Viber Le o3Hayae gaHi npo nepeBipky KYC, iHdbopmauis npo
TpaH3akKLUii Ta ramaHelb abo Baw xewoBaHuit PIN-kog), BukopucTtaHHs Viber Out, B
TOMY uncni 3anucu CDR, obopMneHHs nepeannaTt) NpoTAroM BCTaHOB/IEHOr0 3aKOHOM
nepiogy a6o BigNOBIAHO A0 HALIOI NPOrpaMm MOHITOPUHIY LLaxpancTBa abo 3 METOHO
iLeHTMdiKauil KopucTyBauiB, Lo NoBepTatoTbes (ANna nnaTixxHux cepeiciB Viber).

[aHi ycix iHwux Tunie, NoB’A3aHi 3 BawMM 061ikoBMM 3anucom Viber, Bugansatotbces, 3a
BUHSAITKOM BUMaAKiB, KON Bif HAaC BUMaraeTbcs nogasnblue 36epeXXeHHst JaHUX,
BiANOBIAHO A0 ONMCAHUX HMXYe KpuTepii. [na nokpalleHHA Hawnx CepsiciB Ta B
Linsax 6isaHec-aHaNiTMKKM MU MOXKEMO 36epirati AaHi Npo BUMIipIOBaHHSA Ta AaHi Npo
aKTUBHICTb Yy CNOCI6, AKUA YHEMOXTMBIIOE iaeHTUdikauito ocobu. Bawi nybnikauii B
KaHanax i CnizibHOTax MOXyYTb 3a5MwaTuca AOCTYNMHUMM, SKLLO BU iX He BUAanure.
3BepHiTb yBary, Wo BuaaneHHs Mporpamu (aeiHcTansuis Ha NPUCTPOI) He NPU3BOAUTD
[0 HeramnHoro BnganeHHs Baworo 06/1ikOBOro 3anucy, ane sikLo BU He iHCTantoeTe it
MOBTOPHO NPOTAroM NoAanbLUnX ABOX TUXKHIB, Ball 06/1iKOBUI 3anuc Moxe 6yTu
[leaKTMBOBaHO; NpoTe, SKLLO Y Bac € KOWTKM Ha paxyHKy Viber Out, 3acTOCOBYOTbCSA iHLUI
nepiogu, K 3a3Ha4YeHO B NyHKTi «YMOBM MOMOBHEHHSA paxyHKYy Viber» B YMoBax
HagaHHA Cepsicy Viber Out, a 6yab-aki eSIM-kapTi, npuabaHi yepes nporpamy,
3a/MwaTUMyTbCs aKTUBHMMM Ha BalloMy NPUCTPOI He3aNeXxHo BiJ nporpamMu.
3BepHITb yBary, Lo Ball 06/1iKOBWI 3annC TaKoX MOXe 6yTU AeaKTMBOBaHO, SIKLLO BU
He aBTOpU3yeTechb y Viber npoTaromMm ABaHaguUATH MicaLiB NOCNinb.

Bu MoykeTe 03HaoMuMTUCS 3 iHpOpMaLi€eto Ta iIHCTPYKLIED 3 BUAANEHHsI 06/1iKOBOro
3anucy TYT.

e BukoHaHHS OpUMANYHUX 3060B'AI3aHb — MM 3000B'A3aHI 36epiraTn NeBHI TUMK
JaHUX ANA BUKOHAHHA CBOIX 3060B'A3aHb BiAMNOBIAHO A0 YUHHOIO
3aKoHogaBcTBa. Hanpuknag, Mu noBuHHI 36epiratv iHdbopmauito npo
TpaH3akKLil BiANOBIAHO A0 NOAATKOBOIro 3aKOHOoA4aBCTBa. My TakoXX MOXXeMO
36epiraTu NeBHi TUMX 0COBUCTUX AaHUX, AKLLO Big HAaC TOro BUMarae
060B'A3KOBMI FOPUANYHUI 3anuT abo yxBana cyay. Kpim Toro, BignosiaHo ao
OvpekTtuem €C 2002/58/EC Mu 3060B’'A3aHi 36epirat NeBHi 0COOUCTI AaHi
(Hanpuknapn, HoMep TenedoHy) AnsA nepenadi NOBIAOMMNEHD | A3BIHKIB.

e Cnopwu, npeTeHsii Ta CyA0Bi po3rnsaaun — sKLO0 Yy Hac 3 BaMu BUHUK cip, MU
MOXXeMO 36epiraTi NeBHi TUMKM 0COBUCTUX AaHUX, AKLLO Lie HeobXiagHO Ans
BalLWX NpeTeH3iin, 30KpemMa, CyqoBUX PO3rNALIB MK BaMU | HAMW, [OKU TaKui
cnip He 6yae BMpILLEHO, a NOTiM, IKLLO MU BBaKaTUMEMO Lie 32 HEOOXiaHe
BigMOBIAHO A0 YMHHUX CTPOKIB MO30BHOI AaBHOCTI. AKLLO0 BU BMpiLLNTeE
cKopucTaTucs CBOIMM NpaBamu, Mu 36epiraTUMeMOo BiANOBIAHY
KOPECNOHAEHL,FO CTiNIbKK, CKiNbKKN 6yae NOTPibHO A/1a AEMOHCTpaLil HaLWworo
AOTPMMaHHA BUMOT, 3a3BUYal BigMNoBiAHO A0 YNHHUX CTPOKIB MO30BHOT
JaBHOCTI.

e 36epiraHHa faHNX He KOPUCTYBaUiB — SIKLLO BM He € KopucTyBayeM Viber, ane
MK 06p0o6AEMO BaLli AaHi, Wob kopucTysadi Viber mornu cninkysaTtucsa 3 Bamu
yepes Cepsicu Viber, To Mu 36epiraTuMeMo Taki AaHi 4OTHU, LOKN BOHM
aKkTyanbHi gnsa kopuctysauiB Viber abo AokM BM He NONPOCKTE HAC NPUNNHUTU
06pO6KY Balloro Homepa TenedoHy. Bu Mo)keTe nogaTn 3anuT Ha BUKJTFOYEHHS
CBOro Homepa TenedoHy Ta BiAMOBUTUCA TYT. Bu TakoX MOXXeTe BiAMOBUTUCS
Bi 06po6KM iaeHTUdIKauil aboHeHTIB gna uinewn cepsicy Caller ID a6o Viber In,
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3B'A3aBLIMCb 3 HaMK TYT. KpiM TOro, AKLL,0 OAMH i3 HaLLMX KOPUCTyBaYiB
3B'sI3aBCA 3 BaMu Yepes Hawi Cepsicu Viber Out (3aTenedoHyBaB BaM Yepes
Viber), Mu 36epiraTumemo »ypHan A3BiHKiB (auBiTbcs BuLie npo CDR) i3 BalimMm
HoMepoM TenedoHy NPOTAroM 24 MicsAuiB 3 MOMEHTY CTBOPEHHS. CTOCOBHO
nnaTiXXHux cepsiciB Viber Mu 36epiraemMo gaHi He KOpUCTyBayiB AOTH, AOKM
BOHW € aKTyanbHUMM A5 KOPUCTYBaya nnaTiXxkHux cepsici Viber (To6To BU €
BiANpaBHMKOM ab0 ofepXXyBayeM y TpaH3aKLil 3 HUM abo B Mexax akuil). Kpim
TOro, Uus iHhopmauis Moxe 36epiraTuca B Mexxax Halloi nporpamu 60poTbbm 3
LLaxpancTBOM abo Y BiANOBIAb HA KOHKPETHI 3annTU KIiEHTIB.

Ha no4yaTtok

E
N Balui MOXXNMBOCTi KepyBaHHA faHUMK

Bawi ocobucTi AaHi HanexaTtb BaM, TOX BaM i BUOMpaATK, AK BOHU
BUKOpUCTOBYBaTMMYTbCA. Kopuctysadi Viber matoTb NneBHi BapiaHTV 1 MOXMBOCTI
KepyBaHHS CBOIMU OCOOUCTUMM AaHUMU. HMXKYe MU MOSICHIOEMO, AKi BapiaHTH
MOXXJIMBOCTI KepyBaHHs Hagae Viber Ta sik BU MoXeTe iX BUKOpUCTOBYBaTH, B TOMY
4yucni BUAANEHHS NOBIJOMIIEHD, HaNaWTyBaHHA KOHPIAEHUINHOCTI, BUAUMICTb BaLLIOro
CTaTyCy OHMalNH, 0BMEXEHHS TOrO, O MOXKYTb 6a4YNTH iHLWI KOPUCTYBaYi, CKacyBaHHS
NignnuCcKu Ha MapKeTUHIoBi PO3CU/IKK Ta BiAMOBa Bifi NEBHUX €/IEMEHTIB
nepcoHanisauil.

Viber Hagae BaM Taki BapiaHTK 1 MOX/IMBOCTI KepyBaHHSA CBOIMU OCOBUCTUMU LaHUMMU:

e Bu MoXxeTe BUganaTn abo pegaryBaTtu Balli NOBifOMNEHHS B 6yab-AKMI Yac,
HaBiTb NiCNA HaACUaHHS NOBiAOMNEHHS (BOHO BUAANSETbCA abo
BiflOGpaXaeTbCA y BigpeAaroBaHOMy BapiaHTi Af1s1 Bac, BaWOro gpyra Ta Hawwmnx
CepsiciB).

e By TakoXX MOXeTe 3MIHUTU BUOMMICTb CBOIO CTaTyCy OHJIalH Yy HanalwTyBaHHSX
KOH®iaeHUinHoCTi B [porpami.

e By MOXeTe BUMKHYTM CMOBILLLEHHA NPO Nepernsag noBiAOMIEHb, W06 iHLUi
KOPWUCTYBaui He 3HaNK, YN BU BXKE NPOYMTANN NOBIAOMIEHHS.

e By MOXeTe He [,03BONIATM po3rosiowyBaTy Balwe GoTo Ta/abo gaTy Hapoa KEeHHS
YM NOoKasyBaTu Balli AaHi B pedynibTaTax MoLyKy, KOMu iHLWi KOpucTyBaui
LUYKatTb Bac 3a iMeHeM.

e By TakoX MoXeTe 3MIHUTUK 1 iHLWI AO03BONM ANA Hawwol [TporpamMu, Hanpuknag,
[03BiNn Ha goctyn Ao aaHux GPS, cnnucKy KOHTaKTIB TOLLO.

e Bu MOXeTe He NoKasyBaTu CBOO eMbneMy nnaTiXkHux cepsiciB Viber.

e fKLWO BM He ba)xaeTe OTPMMYyBaTU MapKeTUHIOBI cnoBiweHHs Big Viber, Bu
MOXKeTe 3a60POHUTU X B HanawTyBaHHAX CUCTEMU abo HagicnaTu 3anuT y Hally
CNy>6y NiaATPUMKU. AKLLO BU NignMcanncsa Ha peknamMHy po3cuiky Big Viber, Bu
MOXeTe cKkacyBaTH ii B 6yAb-AKOMY 3 e/IeKTPOHHUX JIMCTIB PO3CUIIKU B
6yab-aKNin yac.

e fKLWO0 BM Hagicnanu NOBifOMMEHHS 60TY Yu Nignucanucb Ha 60Ta, Noro
agMiHiCcTpaTopy 3MOXyTb HaACWUIaTX BaM CMOBILLLEHHS Ta OCOOUCTI
NOBIAOM/IEHHSA. AKLLO BM HE Ba)KaeTe OTPMMYBATU TaKi CMOBILLEHHS, BU MOXETe
B HaNalUTYyBaHHAX CUCTEMM 3a6OPOHUTHK CMOBILLEHHS ab0 BiAMOBUTHKCA Bif iX
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OTPUMaHHSA B NoganbLlioMy. Bu Takox MoxeTe B 6yab-AKMIA Yac 3a60POHUTH
Aoctyn o aaHux GPS B HanawTyBaHHAX CBOro TenedoHa.

e Bu MoOXeTe Ha BnacHW po3cy A03BOMATU UM He L,O3BOSIATU NepcoHanisadito
Hawwmx CepsiciB, SiKi HaAalTbCs BaM Ha OCHOBI BalUMX OCOBMCTUX AaHKX, 3a
[OMNOMOroOH0 BiANOBIAHMX NepeMmnKadiB y HanawTyBaHHAX KOHQIAEHLINHOCTI B
[Mporpami.

e Bu MaeTe e 6inblue MoXXnuBocTel (Hanpuknag, BukopuctaHHa Viber 6e3
peknamMu, HEBUAMMUI PeXnM, 6e3chigHe BUAaNeHHs NOBiLOMIIEHb TOLLO) Y
HallomMy npemiym-cepsici Viber Plus.

Ha no4yaTtok

U Balwi npaBa 04,0 BaluMX 0COBUCTUX JaHNX

BianoBigHO 00 MicLeBOro 3akoOHoAaBCTBaA Ta Balloi B3aemogii 3 Viber Bu MoxxeTe maTtun
neBHi NpaBa Wo[0 0cobucTumx aaHux, aki Viber 3upae npo Bac. Bu moxkete matu
NpaBo 3HaTW, AKi TUMK AaHUX MU 36MPaAEMO | YoMy (Lie I0KIagHO ONMCaHo B Ll 3asBi),
npaBoO BMMaraTu BUNpaBfIEHHS YU BULANEHHS BallMX OCOOUCTUX AaHUX, MPaBO
BiZAMOBMTUCS Bif 360py NEBHMX AaHMUX, NPaBO AOCTYNYy A0 CBOIX OCOBUCTUX AaHWX,
NnpaBo BiAKINKATN CBOKO 3rofly, a TaKOXX NpaBo NnogaTu cKapry A0 Harfns40BOro opraHy.
Hunxkye M1 NOSICHIOEMO, LLIO O3HAYaE KOXHe 3 HaBeAEeHMX NpaB, a TaKoX KON i K BU
MOXeTe CKOpUCTaTUCA CBOIM NpaBOM.

Viber noBa)kae Balli NpaBa LWOA40 BallMX OCOBUCTUX AaHMX, AKi MM 36MpaeMo Ta
36epiraemMo. Y geskux cepax Ta opucaukLisx BU MOXKeTe MaTh BCi abo AesiKi 3
HaCTYMNHWX Npas:

e [lpaBo Ha oTpuMMaHHA iHdopMaLil Npo Halli MmeToAKn 360py AaHUX i 3aXUCTY
KOH(}iAEHLINHOCTI, B TOMY YNCTli 3 AKMX AXXEepes MU 36MpaeMO AaHi, Asia AKuX
Linen My 36upaemo Ta nepefaemo AaHi, ki AaHi Mu 36epiraemo. Y uin Monituui
KOH®IiAEHLINHOCTIi MM onucasnu CBOi METOAM NPOCTUMM CrioBaMn. TyT BU
3HangeTe BCe, O BaM NOTPIOGHO 3HATU. AKLLO Y BaC BUHUKAN AOAATKOBI
3anuTaHHs, 3BepTanTecs B Hally Cny>Xo6y niATPUMKM.

e [lpaBo Ha gocTyn A0 BalIMX OCOOUCTUX JaHUX — BN MOXKETE OTPUMATK AaHi
CBOro nNpo@isnto, CKOPUCTABLLMCb KHOMKO 3anuTy CBOIX AaHUX (AUB. HUXKYE), a
3 A0AaTKOBMMMU 3anuTtamMum npo AOCTYMN BU MOXeTe 3BepTaTUCS B
Hally cny>x6y niaATPUMKMU.

e [lpaBo BMMaraTu BUnpaBJ/ieHHS1 0COBUCTUX fJaHMX, AKi MU 36epiraemo npo
Bac, — SKLLO B/ BBAXKAETE, O MM MAEMO HemnpaBWU/ibHi @60 HEMOBHI AaHi Npo
Bac, TO BU MOXeTe 3MiHUTU CBOI OCOBUCTI AaHi B 6yab-AKMIA Yac yepes
HanawTyBaHHA Npodinto B napameTpax Viber Ha cBOEMY MOGINIbHOMY MPUCTPOI.
Bu MoxeTe pegaryBaTu AaHi cBOro npo@into Ana sHanoMcTB Y 6yAb-iKUin Yac
yepes Npodinb ANA 3HaNOMCTB (3a BUHATKOM KaTeropin, Wo He nignsaratoTb
peparyBaHHIo, K-0T Ballie iM's, BiK i cTaTb). AKLLO BU He MOXeTe 3HalTH, e
3MIHUTK CBOI AaHi, 3B'AXKITbCA 3 HAMM.

e [lpaBo Ha BMAANEeHHSA BallMX 0COBUCTUX AAHUX — BM MOXXETe peanisyBaTu CBOE
NpaBO Ha BUAANEHHSI HACTYMHMMU cnocobamu:

o Bwupganutu cBiin 06nikoBuit 3anuc a6o npoginb, NOB’'A3aHUA 3
KOHKPEeTHUM cepBicoM. BuganeHHs Baworo obnikosoro 3anucy Viber €
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HaMMOBHILWMM CNOCO60M BUAANIEHHA BalUMX OCOOUCTUX SAHUX 3 HALLNX
cepBepiB. Bu MoXeTe fleakTMBYyBaTH CBiVi 06NIKOBUI 3anncC y
HanawTyBaHHAX Viber, i nicna geakTnBauii Bawi aaHi Ta 4yatu 6yayTb
aBTOMATMYHO BUAaneHi 3 Bawmnx NnpucTpois. Mu BMaanMmo BCi AaHi,
NnoB’'si3aHi 3 BalWMM 06/1iKOBUM 3anuncomMm, 3a BUHATKOM faHuX, AKi MU
3060B'A3aHi 36epiraTtv BigNoBigHO A0 YNHHOIO 3aKOHOAABCTBA (TaKMUX AK
(diHaHCOBI 3aNnCK Ta NEBHi XXypHanu aKkTUBHOCTI, AK ONUCaHO B po34ini
«36epiraHHs faHux»).

0 SAKWO BU KOpUCTYeTeCcHA NneBHUMU cepBicamu Viber, AKi MatoTb OKpeMui
npodinb (Hanpuknag, Viber Dating a6o 061ikoBUiA 3annc KomnaHii), Bu
MOXXeTe BMAANINTU CBOI AaHi, BuaanuBeLIK iHPpopMaLito 3 HEO60B'A3KOBMX
noniB Baworo Npo@dinto Ans KOHKPETHOrO cepBicy, abo MOBHICTHO
BUAANMTK Len Npodinb AN KOHKPETHOMO CepBicy, He feaKTUBYHOUM CBIll
OCHOBHMI o6nikoBuin 3anuc Viber. Hanpuknag, BM MOXeTe BUganuTm
CBiV npo@inb ANnsa 3HanoMCTB Yepes HanawTyBaHHA Dating B nporpami
abo cBiln 06/1IKOBMI 3anNUC KOMIMaHii Yepes HanalwTyBaHHA 061iKOBOro
3anucy KomnaHii. BuganeHHsa npodinto, NOB’A3aHOro 3 KOHKPETHUM
CcepBiCcOM, MPM3BOAUTDL A0 BUAANIEHHS AaHUX, MOB'A3aHUX 3 UMM
CepBiCcOM.

0 BwupganuTu cBoi paHi 6€3 NpUNMHEHHs1 BUKOPUCTaHHS nporpamu. Mu
TaKoXX CNpPOCTUAN NpoLeaypy 3anuTy Ha BUAANEHHSA BalnX MUHYINX
0COBMCTUX AaHUX 3 HALLMX CepBEpIB, MpY LibOMY Ball 06/1iKOBUI 3anuc
Viber 3anuwaeTbcs akTUBHUM | BU MOXETE MPOAOBXYBaTH
KOpUCTyBaTUCS NporpamMoto. [pocTo HaTUCHITb KHOMNKY «OcobucTi gaHi >
BupanuTty Bawi AaHi» y HanawTyBaHHAX KOHGIAEHUIMHOCTI. Mu
BUAANMMO AaHi, IKi MU He 3060B’'A3aHi 36epiratu abo siki He €
Heob6XigHUMM ANns HagaHHA CepBicy. | He xBUNKOWTECA — BUAANIEHHSA
BaLUMX AaHWX HE NpU3BeAE A0 BUAaNeHHA yaTiB y nporpami Viber Ha
BaLLOMYy TesniedOoHi.

O O 3BEepHITb yBary, W0 KOHTEHT, AKMI 6yB HagaHUN, HagicnaHui abo
AOCTYMHWUN iIHWWM yYacHUKaM CepBicy 3HaNOMCTB [0 BUAaneHHs Balloro
061iKOBOIro 3anncy, MoXxe 6yTn 36epeXkeHni i BUKOPUCTaHUIA TaKMMU
y4yaCHMKaMM rnosa HalmnM KOHTPOsEM i BiANoBiAanbHiICTHO.

0 o [loBHMI onuc TOro, Wo BUAANSETbCS i WO He BUAANSeTbCA 3a
[OMOMOTrO0 KOXHOro crnocoby, ANBITbCS B HALWWUX CTATTSAX TYT i TYT.

MpaBo 06MeXUTKU Halle BUKOPUCTAHHSA BallMX 0COOMCTUX JaHUX— BU MOXETE
BiZIMOBMTMUCS Bif NeBHOI 06PO6KMN BaLLMX AaHUX

y HanawTyBaHHAX KOHdigeHuiiHocTi Viber Ha BalwloMy MO6iIbHOMY NPUCTPOI.
Bu cami BupilyeTe, Big sAKux onepadii 06pobku BigMOBUTUCS. BM Takox
MOXeTe 6yAb-KONW B HanawTyBaHHAX onepawiiHOl CUCTEeMU CBOIrO MOBifIbHOro
NPUCTPOIO 3aBOPOHUTU HaM JOCTYN A0 NEBHUX AaHMX, TAKMX K Balle TOYHE
po3TallyBaHHS, ane ue MOXe HeraTMBHO BMNJIMHYTU Ha 3pYYHICTb BaLLIOro
KopucTyBaHHA [porpamoto.

MNpaBo 3anepeyyBaTy NPOTU HALLOr0 BUKOPUCTAHHSA BalMX OCOBUCTUX JaHUX
(npaBo BigMOBUTUCA) — BU MOXKETE BiAMOBUTUCS Bif 06pO6KM NEBHUX HOPM
[aHuX, 3BEPHYBLLMCb A0 HALOT CNY>X6M NiATPUMKU. 3aM0BHITb

LItO OHNalH-(popMy Ta NOSICHITb CBOT 0CO6/MBI 06CTaBUHU. AKLLO BU OTPUMYETE
€NeKTPOHHI JINCTU Bif Hac, BU 3aBXAN MOXeTe BiAMOBUTUCSA Bif HUX Y HMKHIN
YaCTUHI nnucTa abo 3BEPHYBLUMCH A0 HALOI CNY)K6M NiATPUMKN. B Takox
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MOXXeTe BiAMOBUTUCSA Bif NEBHOI 06POOKM BaLLMNX JAHUX
y HanawTyBaHHsX KOHdigeHuiHocTi Viber Ha BalwoMy MO6iIbHOMY NPUCTPOI.

e [lpaBo Ha ofep)KaHHS CBOIX 0COOUCTUX AAHUX Y 3PYYHOMY AJ1l BUKOPUCTaHHS
enekTpoHHOMy popMarTi Ta Ha TX NepefAaydy 30BHiLLHi CTOPOHI (NpaBo Ha
nepeHeceHHs AaHUX) — MU CTBOPU/IN KHOMKY 3anuUTy AaHUX Yy HaNalITyBaHHAX
KoHiaeHuUinHoCcTi Viber Ha BalioMy M06inIbHOMY NPUCTPOI, LW,06 BM Manu
Nerkuin ocTyn A0 AaHUX, NOB'A3aHMX i3 BalUMM 06/1iKoBMM 3anucoMm. Bu
oTpumaeTe Big Viber dann 3 ycima 3a3Ha4eHUMU faHUMU, KONK BiH byae
roOTOBUMN.

e [lpaBo BigKNIMKaTh 3rogy — sKLLO MU 36MpaemMo abo 06po6ASEMO BaLli
0COOUCTI AaHi Ha niagcTaBi BalLOl 3roau Ta A03BONIB, BU MAETe NpaBo
BiAKIMKATK CBOO 3rofy B 6yAb-aKui vac.

e [lpaBo Ha BiACYTHICTb AUCKPUMiHaLLl.

e [lpaBo nogaTu CKapry A0 MiCLLeBOro opraHy 3axucTy fiaHux abo reHepasibHOro
NPOKYpopa, 3a5eXXHO Bif, 06CTaBUH, Ta NPaBO Ha anensuito.

AKLWo BM KopucTyeTecs Hawmmm Cepeicamn 3 EE3 un Benunkoi bpuTtaHii abo
npoxmBaeTe B KanidopHii un neBHux wratax CLUA, BU MOXeTe MaTu [04aTKOBI NpaBa
LLIOA0 CBOIX OCOBUCTMX AaHuX. AMBIiTbCA Hawy 3asaBy Npo KOHQiAEHLiNHICTb Ana
perioHy €C Ta 3asBy npo KoH}iAeHLilHicTb ansa perioHy CLUA.

Mwu HagaeMO BaM NEBHi BapiaHTU 1 MOXK/TMBOCTI KepyBaHHS BalLMMW OCOBUCTUMMU
JaHUMK, OKNafHO ONUCaHi BULLEe B po3Aini «Balli MOXXIMBOCTiI KepyBaHHS faHUuMM».
AKLWO0 BM 6a)kaeTe CKOpUCTATUCA CBOIMM NpaBaMu, 3BEPHITLCA 0 Hac, AK 3a3Ha4YeHOo
HUXXYe B po3ini «3B'sXKiTbca 3 HAMKU». Mu 3B’'XXKeMOCH 3 BaMU, AKLLO AN
3a[10BOJIEHHSA BALIOro 3anuMTy HaMm 3HagobuTbesa gogaTtkoBa iHbopMalis Bif Bac.

Ha nouaTtok

% Be3neka Ta 36epiraHHsa gaHux

Y Viber Mmu cepio3Ho cTaBuMOCS 40 3aXMCTY iHpOopMaLil Ta BXXMBAEMO CyBOPUX
3axofiB 6e3neKkn ANs 3aXncTy BaloOro 061ikoBOro 3anucy Ta BalliMx OCOBUCTUX JAHUX.
TyT BU MOXeTe 3HalUTK iHpopMaLito Npo Hawi 3axoaun 6e3neku.

Mwu BXXMBAEMO TEXHIYHWUX Ta OpraHisauinHnX 3axoaiB AN 3abe3neyeHHs piBHS
6e3nekw, Wo BigNoOBifae pU3unKy s 0COOUCTUX AaHuUX, Ki MM 06pobnsiemo. Lli 3axogun
cnpsAMOBaHi Ha 3abe3nevyeHHs 6e3nepepBHOI LiNiCHOCTI Ta KOHDIAEHLiINHOCTI
0COBMCTUX AaHUX. MU perynspHo OUiHIEMO ePEKTUBHICTb LIMX 3aX0AiB, W06
rapaHTyBaTu 6e3neky o6pobkun aaHux. LLLo6 aisHaTucs 6inblue Npo Hali 3axoau
6e3nekun, nepenaitb 3a UMM nocunaHHAM: http:/www.viber.com/ua/security.

Ha noyaTtok

élé CTOpOHHi Be6caliTh, nporpamu, cepeicu Ta pe3epBHi Konii

Hawa lNporpama mMoxe MiCTUTU NocunaHHA Ha Beb6CanTu TPeTixX CTOPiH, abo BU MOXeTe
BXoANTM B Nporpamy 3i CTOPOHHbOIO Beb6CcanTy. Mu TakoXX MOXEMO HafaBaTu NeBHi
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(dYHKLiT Yepe3 CTOPOHHI cepBicn. My He HeCceMO BiANOBIAANIbHOCTI 3a 36ip AaHuWX
TpeTiMn CTOPOHaMM, iKi 06po6nsOTb Balli 0OCOOUCTI faHi BiANOBIAHO A0 TXHBLOT
BN1ACHOI NONITUKM KOHPIAEHLINHOCTI.

CTopoHHI Beb6caiTi, nporpamm Ta cepBicu:

Akwo Bn BxoguTe B Hawi Cepsicu Ta lNMporpamy 3i CTOPOHHbOIO Be6CanTy, CepBicy Um
iHWoro undpoBoro pecypcy abo nepexoanTe Ha CTOPOHHI Be6canT abo cepBic i3
Hawwmx CepsiciB i [porpamMu, To BUKOPUCTAHHS i 36ip BalLMX OCOOUCTUX AAHUX TaKUMMU
TpeTiMu CTOpoHamMuM abo HafaHHS BallMX OCOBUCTUX AaHMX BaMU ANst 3a3HAYEHMUX
Linen pernaMeHTyBaTUMETbCA NONITUKOK KOHDIAEHUINHOCTI Bi4NOBIAHOI TPETHOI
CTOPOHMW, 3a IKY MU He HeceMo BiANOBIAaNbHOCTI.

Mwu BrukopuctoByemMo API CTOPOHHIX po3pobHuKiB, 3okpema APl Google Maps Ta API
Mpodinto komnaHiiy Google, ons 3abesnevyeHHs pob6oTn NeBHUX GYHKLIA Nporpamu,
30KpemMa (PyHKLi Ha OCHOBI reosioKaLii Ta cepBiciB 419 06/1iKOBMX 3aMuciB KOMMaHin.
AKLLO BM BUpILLMTE NiAKIKOYMTYM CBIiM 06/1iKOBMIA 3anuc komnasii'y Viber go
CTOPOHHbLOIO cepBicy, Hanpuknag Npodinto komnaHii B Google, M1 oTpumMaemo gocTtyn
[0 AaHuX Baworo npodinto (BKNHOYaKOUM Ha3By KOMMaHii, agpecy, 306paXkeHHs
npodinto, CyKynHi OLiHKM BiAryKiB, KiNbKiCTb BiAryKiB Ta CTaTyC NiATBEPAXKEHHS) Y
PeXWUMi «TifIbKN ANA YNTaHHA» Ta BigobpasnMo ixX AK 4acTUHY BaLLIOro o6sikoBoro
3anucy komnaHii y Viber. Lli aaHi nepiogn4yHo OHOBAIOKOTLCS; BU MOXKETE BiAKIHOYUTH iX
y 6yAb-AKMI Yac Yepes HanalTyBaHHS BallOro 06/iKkoBoro 3anucy KoMnaii, nicns
Yyoro Balli iMNOPTOBaHi faHi byae BuaaneHo. Monituka KoHdigeHuinHocTi Google
BKJIFOYEHa 0 uboro gokymeHTa http:/www.google.com/privacy.html.

Pe3sepBHi Konii:

AKLL0 BM f06POBINIbHO BUPILLMAN CTBOPUTHY pe3epBHY KOMito CBOIX po3MoB Y Viber, Taki
pesepBHi KOMii CTBOPHOIOTLCA HE3aNEXHMMM TPETIMU CTOPOHaMM Ta 36epiratoTbCs B
cepBici BalLIOro NpucTpoto BifNOBIAHO [0 YMOB i NpaBwi onepadiiHoi cuctemu (Google
a60 i0S). Ha pesepBHi Konii He NOLWNPOTHCA HacKpisHe WndpyBaHHA Ta KOHTPOSb
Viber. Lle Tako)X CTOCYETbCA BUKOPUCTAHHS KOMM'tOTepHOI nporpamu Viber, sika
36epirae Balli p0O3MOBM Ha BalLlOMYy KOMM'tOTepi Bi4NOBIAHO 4,0 BAlUMX HanalwTyBaHb
6e3neKku.

TrueDepth API:

B KiHUi YepBHs 2021 poky MU gopanu HOBY YHKLIHO Macok, sika gogae rpadiyHi
efleMeHTN Ha 06/IMY4Yst KOpUCTyBaya 3a f0MOMOro MOXIMBOCTEN KamMmepu. B aeakumx
Mackax Moxke BukopuctoByBaTuca TrueDepth API. TrueDepth APl akTuBHUI nuwe Tog,,
KONM akTMBHa PyHKLUiA Macok. Lle ayxe cneundiyHa dyHKLiN, Aka Hapasi He
BMKOPUCTOBYBAaTUMETbLCA B XKOAHIM 3 Macok Viber. [1ns uboro noTpi6Hi BipTyanbHi
NPUMIPKK, AKKX Y Hac Hemae. Viber He 36upae faHi Macok i Hige ix He 36epirae. [aHi
HiKOJIM He 3anu1LatoTb NPUCTPIN KopucTyBaya (oTxe, Viber He MOXe nepefaTu i He
nepepae ix TPeTIM 0co6aM) i BUKOPUCTOBYHOTLCS NULLE ANS po60TU DYHKLIT Macok.

Ha noyaTok

% KoHdiaeHuiHicTb giTein
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Hawi CepBicu He npu3HayeHi ana aiten Bikom Ao 13 pokiB, i MM CBiAOMO He 36MpaemMo
0COOUCTI AaHi 0ci6 monopgLue Lboro BiKy.

Hawi CepBicu He NpusHa4eHi gna gitern monoauwe 13 pokis. TOMy Mu CBiJOMO He
36MpaemMo Yyepes CBOI BE6CaNTM, NPOorpamMu, CEpBiCK abo iHCTPYMEHTU OCOBUCTI AaHi
oci6 Bikom A0 13 pokiB. AKLL0 HAM CTaHe AOCTOBIPHO BiJOMO, LLIO BaM LLie He
BunoBHunocs 13 pokie (a6o BU L He JOCArN MiHiManbHOro BiKyY, 3 IKOro oco6a
MOXXe KopucTyBaTucs CepBicamu y BalloMy perioHi abo KpaiHi 6e3 3rogmn 6aTbKiB,
AKLLO Liei BiK 6iNbLUKit), MM MPUNMHUMO HagaHHA BaM CepBiciB i BuAanMmo Balu
o6nikoBui 3anuc i aaHi. Y €E3 Ta Benukin bpuTaHii 4o aiten 3a 3aMoOBYYBaHHAM
3aCTOCOBYHOTbCA NEBHI HanawTyBaHHA KOHdiAeHUiMHOCTI. [lisHanTecs 6inbLue npo
BiKOBi 06MexeHHs y Viber TyT. [leski Hawi QyHKLUiI, TaKi AK 061iKOBi 3anMcu KOMMaHin
Ta cepBiCY 3HAaNOMCTB, CYBOPO OOMEXEHi AN151 KOPUCTyBayiB BiKOM Bif 18 pokiB, i Mu
3a5MLwaemMo 3a co60ro NpaBo BUMaraTu Bif Bac A04ATKOBI AaHi Ans NiATBEPAXKEHHS
BaLLIOro rnpaBsa Ha KOPUCTYBaHHA TaKMMK cepBicamMu.

Ha noyaTtok

I
K_/ 3MiHu go uiei MoniTuku KoHdiaeHuiHOCTI

Mwu MOXXeMO 4Yac Bif Yacy BHOCUTM 3MiHUM A0 uiel [MoniTukn KoHdiaeHuUiiHocTi. B
TakoMy pasi (3a BUHATKOM HEe3HaYHUX NonpaBoK) MU NPOiHhOPMYEMO Bac Yepes Halli
Mporpamy Ta Be6cawT.

Mwu MOXXeMO 4Yac Bif Yacy 3MiHoBaTK abo OHOBJIKOBATM L0 3asABY MpoO
KOHQIfEeHLINHICTb.

B TakoMy pasi M1 NpoiHhopMyeMO Bac Npo 3MiHM (32 BUHATKOM HE3HAYHUX
nonpaBok). AKLWO 3MiHK 0 uiel MoniTukn KoHdiaeHUiRHOCTI MaTUMYTb
dbyHAaMeHTanbHWI BNAUB Ha XapaKTep 360py YM BUKOPUCTAHHS BalLMX OCOBUCTUX
AaHnx abo MaTUMYTb iHLIKWIA CYTTEBUI BNJIMB Ha Bac, M1 NOBIAOMUMO Bac 3a3ganeriap,
o6 BM Manu 3aMory peanisyBaTu CBOI npaBa. [lata OCTaHHbOro OHOB/EHHS L€l
NONITUKN KOHPIAEHLINHOCTI 3aBXXAN 3a3HAa4YaeTbCA Yropi OKYMEHTa.

Ha noyatok

‘ 3B'XKiTbCA 3 HaMU

e Yepes Hawy oHnaitH-popmy: https://vb.me/ContactUs (Bu6epiTb KaTeropito
«3anuT WoAo0 KOHDIAeHUINHOCTI»).
e 3a f0noMororo KOHTaKTHoI ¢opMM B Nporpami.
e EnekTtpoHHol0 nowToto: DPO@viber.com
e 3BMYaANHOIO NOLUTOIO:
Viber Media S.ar.l.,
Kowmy: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.


https://help.viber.com/hc/en-us/articles/8922029685789-Age-restrictions
https://www.viber.com/ua/terms/viber-privacy-policy/#top
https://www.viber.com/ua/terms/viber-privacy-policy/#top
https://vb.me/ContactUs
mailto:DPO@viber.com

Mwu 3060B'A3yemMocs cniBnpawoBaTi 3 BaMu 418 CNpaBe4IMBOro posrnsay ckapr abo
3aHEenoKOEHb Wo[0 KOHGIAEHUIMHOCT Ta 3a0X04YyEMO Bac 3BepTaTmCs A0 Hac,
BUKOPUCTOBYHOYM 3a3Ha4YeHi BMLLE CNOCOOMU, 06 MU MOIIN 6e3nocepeaHbo BUPILLNTU
BaLi Nnpobnemu. AKLWO BU BBaXKAETE, O MU HE 3MOIIN JOMOMOITU 3 BALLIOK CKApProto
ab0 3aHENOKOEHHSIM, BU Ma€eTe NpaBo NogaTn CKapry 40 MiCLLEEBOro opraHy 3axucty
AaHunx abo [0 opraHy 3axucTy AaHux B JllokcemMobypry Ha iXHboMy

Be6canTi: https:/cnpd.public.lu/en.html.

AKLLO BN YnTaETe L0 NOMITUKY B rnNepeknagi 3 aHrnincbKol, BU NOrog)XyeTecs 3 TUM, LLO
y pasi 6yab-AKnx po36i>KHOCTEN NnepeBary Mae aHrnincbka Bepcis.

MoToyHa pegakuis MNonitukun KoHdigeHuinHocTi y dopmati PDF: [Nonituka
KOHdigeHuinHocTi Viber, nuneHb 2026 poky

MNMonepepHsa pepakuis Monitnkm KoHdigeHuinHocTi y popmati PDF: MNMonituka
KoH®igeHuinHocTi Viber, 6epeseHb 2025 poky


https://cnpd.public.lu/en.html
https://www.viber.com/app/uploads/Viber-Privacy-Policy-UA-March-2026.pdf
https://www.viber.com/app/uploads/Viber-Privacy-Policy-UA-March-2026.pdf
https://www.viber.com/app/uploads/Viber-Privacy-Policy-UA-August-2025.pdf
https://www.viber.com/app/uploads/Viber-Privacy-Policy-UA-August-2025.pdf

