[lonnTHnKa
KOHpuaeHunanbHocTun Viber

lNocnegHee o6HoBeHME: 23 ceHTAOPSA 2026 T.

HegaBHO Mbl 06HOBUIN HALLIM YCII0BUS U MONTUKKN. KpaTkoe onucaHne naMeHeHui
CM. 3[€Cb.

Hawa mucemsa — cnocobcTBOBaTb pacnpoCTPaHEeHMO MONOXUTENbHbIX AMOLUIA,
MO3TOMY Mbl XOTUM, YTO6bI Y Bac 6blsla BO3MOXHOCTb AENUTbCA BaXXHbIMU MOMEHTaMU
Ballier XXN3HW C ApY3bAMU, CEMbEN U BCEMMU, KTO OKpY»KaeT Bac. [1/19 Hac BaX<HO,
4yTO6bI Bbl YyBCTBOBaIN ceb6 KOMGDOPTHO 1 [OBEPSAM HaM CBOO MHbOpMaLuto, Koraa
Bbl ucnosnb3yeTte Cepauchbl Viber (kak onucaHo B YcnoBusix ucnonbsoanus Viber),
Bktoyas Viber Pay (ecnu Bbl McnonbayeTte 3ToT cepBuc). MNoxanyincTa, notTpaTbTe
HECKOJIbKO MUHYT Ha YTeHue faHHOW [MonnTukn KoHduaeHLManbHOCTH, YTObbI
03HAaKOMWTBLCA C TeM, Kakyro MHopMaLmio Mbl COBUPaEM, YTO Mbl fieflaeM C He U
noyemy, Kak Mbl 06ecrneynBaeM ee 3alLMTy, a TaKXKe y3HaTb O BalIMX npasax B
OTHOLUEHMMN 3TON NHPOPMaLUN.

B uenom mbl cobrpaem ToNbKO Ty MH(OPMaLMIO, KOTOpas NO3BONISIET o6ecneynTb
yAo6CTBO Npu UCNosib3oBaHMM Hawmnx CepBMCOB. ITO NpegycMaTpmMBaEeT, B 4aCTHOCTH,
BbINOJSIHEHME NPOCTbIX AENCTBUIN, HANPUMEpP pa3peLleHne ApYrMM Nonb3oBaTensam
BMAETb Baw Npoduab — uMsA 1 GOTo, KOTOPbIE Bbl PELLMTE MOKa3aTb, a TakXXe
06paboTKy BaLLMX PEMMCTPALMOHHbIX U GMHAHCOBBIX AaHHbIX A1 UCNO/Ib30BaHUSA
nnaTHbIX QYHKLUWIA NO BaLLEMY XeslaHM0. OTO TakxXXe MOMOraeT HaMm 3aluMiLaTb Hallux
CepBUCbl OT MOLLIEHHUYECKMX AEACTBUM U cNamMa U JaeT HaM YHUKanbHOe NoOHMMaHue
TOro, Kakne AOoMNoJIHUTESNIbHblE YCNYrn MOryT 6bITb MOMIE3HbI BaM, @ TakXe AoCTUraTb
BCeX LeNnewn, N3noXeHHbix B aTo MNonuTtuke. Bbl coxpaHsieTe 3a cO60/ NpaBo peLlaTb,
NpeaoCcTaBNsATb I HAM CBOK IMYHYIO MHPOpMaLuto nnn HeT. OAHAKO UMeNTe B BUAY,
4YTO eC/n Bbl PeLLNTE He pacKpblBaTb JlaHHble, HEOOXOAMMbIE AJiS NPeAoCTaBeHUS
onpeaeneHHbIX YCnyr uim QyHKUUM, Mbl MOXEM 0Ka3aTbCs He B COCTOSAHUM
NpPeAnoX1UTb BaM 3TN yCnyru unu obpabaTbiBaTb CBSI3aHHbIE C HUMUW 3aMpochl.

HaunHas ¢ Bepcum Viber 6.0, Bce 0ocHOBHble QyHKLMM Viber 3awmiyeHbl C MOMOLLbIO
CKBO3HOro WnhpoBaHUA: FONIOCOBbIE 3BOHKM MeXAy ABYMS abOHEeHTaMu, 06MeH
COOOLLEHNAMUN MeXAY ABYMSI aBOHEHTaMU, FPyMnnoBbie NePENUCKN, COBMECTHOE
ncrnonb3oBaHue MHGOpMaL MM B MPMBATHOM PEXNME, @ TaKXKe NOAKITFOYEHHbIe
YyCTPOMCTBA. 3TO O3HAYaET, YTO KJIHOUM WNdpPOBaHNSA XPaHATCA TONbKO Ha BaLLMX
YyCTPOMCTBAX 1 HUKTO, Aaxke Viber, He umeeT focTyna K HAM. [loNOMHUTENbHYHO
nHbopmMaumio no wndposaHuto B Viber Bbl MOXeTe NOAYYNTb MO 3TOMY

apapecy: http:/www.viber.com/ru/security.

Ecnu Bbl Haxoautechb B EBponeiickoii aKoHoMu4yeckoi 3oHe (E93) nnu B
Benuko6puTaHum 1 K Bam npumeHnmo O6Liee nosioxkeHune o 3awute gaHHbix (GDPR)
nnu O6LLee NONOXeHMe 0 3aLmTe faHHbIX B BennkobputaHum (GDPR UK),
03HaKOMbTECH C YBefoMIeHneM 0 KoHpuaeHunanbHoCTU ansa ctpaH EC.


https://vb.me/policy-updates-2026/ru
https://www.viber.com/ru/terms/viber-terms-use/
http://www.viber.com/ru/security
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)
https://www.viber.com/en/terms/gdpr-privacy-rights/

Ecnu Bbl AiBNsieTech pesngeHTtomYyscTButenbHas uHpopmaumsa wtatos CLUA, y Bac
€CTb AOMONHUTESNIbHbIE NpaBa U K BaM NMPUMEHSAOTCA AOMNOSHUTENbHbIE YCOBUSA,
onucaHHble B PernoHanbHOM yBefoMIeHUU 0 KOHpuaeHuManbHocTu ansa CLUA,
KOTOpOe€ AO0MNOJIHAET HacToALWYH MoNNTUKY KOHPMAEHUNANBHOCTH.

% COOEP)XXAHME

Kakyto nidpopmanuio Mbl cobupaem

Kak Mbl ucnonb3syem BalLuu faHHble

YT1o MOryT BMAETDb ApYyrue noib3oBarTenu

Mepepaya paHHbIX APYruM NMuam

TpaHcrpaHuyHas nepepgayva AaHHbIX

XpaHeHue faHHbIX

Bo3MO)XHOCTM Bbl6Opa 1 ynpaBneHus

Bawu npaBa B OTHOLUEHUU NMEePCOHalIbHbIX AaHHbIX

3awuTa u XxpaHeHue AaHHbIX

CTopoHHUe Beb-caiTbl, NPUIOXKEHUS, CEPBUCDHI U pe3epBHble KOnuu
KoHduaeHuManbHOCTb B OTHOLLEHUU feTen

BHeceHue U3MeHeHUI B HaCTOSLLYIO NOJIMTUKY KOHPUAEHLUANIbHOCTHU
BapuaHTbl 06paLLLeHust K HaM

{ a Kakyto uHdopmaumio Mbl cobupaem

®DyHKLMOHMpPOBaHUe Hawero npunoxenus Viber n CepBucos 1 Ux Ucnosb3oBaHue
npeanonaraeT c60p NepcoHanbHbIX AaHHbIX, TUMbl KOTOPbIX 3aBUCAT OT Tuna CepBuca
M TOrO, KaK Bbl C HAMU B3auMogencTeyeTe. Hanpumep, npu pernctpaumm B Viber, Bbl
npefocTaBnseTe HaM CBOM NePCOHanbHble AaHHble HanpsiMyto. Mbl Takxxe
OCYLLLeCTB/IieM CHOP HEKOTOPbIX NEPCOHAaNbHbIX AaHHbIX C YCTPONCTB HaLLMX
nonb3oBaTesnell B aBTOMaTUYECKOM pexxume. Huxxe flaHbl NOSICHEHMS O TOM, KaKyro
MH(OPMAaLNIO 1 KaK Mbl COBMpaeM.

Huyke nepeuyncneHbl TUMNbl MEePCOHanbHbIX AaHHbIX, COOMPaeMbIX MPU UCMONIb30BaHUK
Halwmx CepBUCOB, BKIIHOYAsA NPUNOXeHUe N Be6-canT. OTMETUM, YTO HEKOTOPbIE TUMbI
cobrpaeMbix HaM¥ NePCOHaNbHbIX AaHHbIX Heobxoanmbl Ana Bcex Cepsucos Viber
(Hanpumep, Bal HOMep TenedoHa), HeKOTopble TUMbl MOTYT NOTPE60BaTLCA TOIbKO
Ansi onpegeneHHbix CepBucoB Unun GyHKLUUIR, KOTOPbIMY Bbl PELLNTE BOCMOJIb30BaTbCS
(Hanpumep, Viber Pay), a HekoTopble ABNSAOTCA HeobsA3aTeIbHbIMU U
NpefoCTaBNAKTCA MO BalleMy XenaHuto (Hanpumep, Bawa goTtorpadus).

Mbl He YNTaeM, He NPOC/YLLUMBAEM W HE XPaHWM BalUW NPUBATHbIE COOBLLEHNUS U/UK
3BOHKMU:

MbI cO BCeW onpeaenieHHOCTbIO 3asBIsieM, YTO HE YUTAEM M He NPOC/yLIMBAEM BalLy
JTIMYHble COOBLLEHMS U/ FOIOCOBbIE BbI30BbI, NepeaHHble/COBEPLLEHHbIE Yepes
Viber, a Tak)Xe He XxpaHUM 3T coobLleHuns (BKoYas Ntobble nepegaHHble C HUMK
MeauliHble Gainbl) nocsie Ux 4oCTaBKM No HaszHaYeHuto (KoTopasi B CpefHEM
3aHMMaEeT MeHblLe OHOIN ceKyHAbl). ECnv no Kakon-nm6o npuymnHe coobLLEHUNE He
6bl/10 4OCTaAB/IEHO MOJyYaTeNto B TeYeHMe 2 Hefelb, OHO 6YAeT yaaneHo C Halux
cepBepoB. OTMETUM, YTO Mbl NPeAOCTaBNAEM BaM BO3MOXXHOCTb CO3/,aBaTb
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pe3epBHble KOMUKU JaHHbIX UICTOPUK YaTa, UCMOJIb3yA BHELUHME CEPBUCHI Pe3epBHOI0
KonupoBaHusi (Hanpumep, iCloud nnu Google inck). bonee nogpo6Hyto MHbOpMaLnto
0 pe3epBHOM KonunpoBaHuu cmotpute 3AECH.

Mpu perucTpaummn 1 UCrNosib30BaHUKN YY4ETHOWN 3anucu u apyrux yHkunn Viber
NpefoCTaBNAKTCA UM COBUPalOTCA Cneaytowmne aaHHble:

e WpeHTudUKaTOpbI, TaKMe Kak:
o HOMep Bawero MobunbHoro TenedoHa (Bktovasi Kof CTpaHbl/ceTu
MOGMbHOIN CBA3M);
o BalUW NIMYHbIE AaHHble (HaNnpUMep, UMSl, faTa POXAEHUSA), ECNU Bbl UX
npeaocTaBuIy;
o BallUW KOHTAKTHble laHHble (HanpuMep, afpec 3NEKTPOHHON NoYThl),
€CNv Bbl UX NPeaoCTaBuy;
o [aHHble ANA BXoAa B YYETHYHO 3anuCb, Takne Kak Balle Ums
nosib30BaTeNs U Bbl6paHHbI BaMy Naposib UKW NMUH-KOA, EC/IM TAaKOBble
UMetoTCS;
o WAeHTUdMKATOPbl yCTPOMCTBA, KaK OMMCaHO HUXKeE.
o Bawa doTtorpadus, ecnu Bbl ee npefocTaBunmn (Hanpumep, aBatap).
e AppecHas KHura Bawero TenedoHa, To eCTb UMeHa, HoMepa TenehoHOB U
CMUCOK U36paHHOro U3 NepeyYyHs KOHTAKTOB, €C/IN Bbl paspeLunsiv OCTyN K HAM.
e Ecnv Bbl pelumTe UCNONb30BaTb HaLUW CNY>X6bl A1t BU3HEC-aKKayHTOB, TO
nto6ble NepcoHasbHble JaHHble, KOTOPble OTHOCATCS K AaHHbIM Ballero
6U3Hec-aKKayHTa.
e UHTepechl, 0 KOTOpbIX Bbl COO6LLaeTe f0O6POBOSBLHO.

[aHHble reonokaumu:

e Jlokauusa no o6wmm aaHHbIM. Mbl MCNOb3yeM cobpaHHble Hamu IP-agpeca u
LONOJIHUTENbHYIO MHbopMaLuuto (Hanpumep, TenedoHHbIe KOZbl PErMOHOB),
yTOGbI ONpeaenuTb Balle NPUGAN3UTENbHOE MECTOMOMOXEHNE (HanpuMep, Ha
ypOBHe ropoaa). Mbl Tak)Xxe MO)KeM MUCMOoMb30BaTh Ball aApec MPOXXMBaHMS,
€CJI1 Bbl ero npeaocTaBuiu.

e GPS-nokauus. Mbl 6ygemM cobupatb u ncnonb3osatb GPS-gaHHble TONbKO Ans
CTPOro onpefeneHHblx Lenen (Kak ykasaHo HUXE) U TONIbKO C Ballero
paspeLueHus.

[aHHble ans 3HaKOMCTB, npepocTaBissemMblie UK coﬁupaeMble B XoAe perucrtpauuu
Wnn ncnosib3oBaHuUA Hallnx cepeucoB 3HaKOMCTB:

e [laHHble npodunsa ans 3HaKOMCTB — BalUM UAEHTUDUKALMNOHHbBIE U YYETHbIE
[AaHHble, HaNnpuMep UM, aata PoOXAEHWS, NOJI, NPeANOYTUTENbHbIN NOM AN
3HAaKOMCTB, TUM OTHOLLEHWUI, KOTOPbIN Bbl ULLKUTE, Bawn GoTorpadum, Bawum
X066 1 HTEpeChI, a TakXXe MHPOopMaLMA N KOHTEHT NHO6Oro Apyroro poaa,
KOTOpble Bbl pelunTe ony6mkoBaTb B CBOEM npoduie Ais 3HaKOMCTB,
HanpuMep Balla 6uorpadus n KpaTkoe onucaHune cebs, CBeAeHNs O TOM, YTO Bbl
HaJeeTecb HalTK, BalLMX NPUBbIYKAX, O TOM, YeM Bbl 3apabaTbiBaeTe Ha XMU3Hb,
BalleM obpa3oBaHuN.

e JlaHHble 0 TOYHOM MECTONOJIOXKEHUN — CBELEHNSA O BalLEM TOYHOM
MEeCTONONIoXeHUN (MonyyaemMble C BalLero ycTPOMCTBA Ha OCHOBaHUM


https://www.viber.com/ru/terms/viber-privacy-policy/#third-parties

BKJIHOYEHHbIX pa3peLLleHmnit) Heo6X0ANMbI U ByAYT UCMONb30BaTbCA ANs
obecneyeHunss paboTbl TakMx QYHKLMIA CEPBUCOB, KakK MOUCK ANsi Bac
CcOoBMageHMIn C HaxoAsALWNMMUCH NOBN30CTH y4aCTHUKaMUN CEPBUCOB
3HaKOMCTB.

[aHHble 06 aKTUBHOCTM B CepBUcCax 3HAKOMCTB U 06 X UCNONb30BaHUN —
Hanpumep, Nnanku n guanankun B Nnpodunsax Apyrux y4acTHMKOB, COBNaAeHus,
npodwunun, KOTopble Bbl CKpbiBaeTe/6n10KMpyeTe, NCNONb30BaHNE NpeMuanbHbIX
NO3MLUNIA N NHOO6bIX NAaTHbIX GYHKLNIA, BbIBOAbI U3 COOTBETCTBYHOLLNX AENCTBUNA.
YyecTBUTENbHAA MH(pOpMaLMa — B paMKax perucTpaumm B cepeucax
3HAaKOMCTB M UX UCMOJIb30BaHUA Mbl MOXXeM cobupaTtb u obpabaTbiBaTb
nHdopmaunto onpeaeneHHoOro poga, Kotopast MOXeT 6bITb pacLeHeHa K
YyBCTBUTENbHAaA UM KOHPUAeHUnanbHas. K Helm OTHOCATCA CBeAEHUSA O BalLmMX
NpeAnoyYTEHUAX B OTHOLIEHMM 3HAKOMCTB M TUNax OTHOLIEHWI, KOTOPbIe Bbl
nwete (MO CyTU 3TN CBeAEHUS HEO6XOAMMbI A1 noA6opa BaLLUX
NoTeHLMaNbHbIX NAPTHEPORB), @ TaKXe Apyrasi YyBCTBUTeNIbHasA HdopMaLms,
HanpuMmep O BalUMX PENIUTMO3HbIX YOEXAEHUSIX, KOTOPYHO Bbl MOXETE
NpefoCcTaBUTb Ha CBOe yCMOTpeHue. Kpome Toro, ucrnosb3oBaHue BaMu
dyHKUMIA N, Taknx Kak pestome, 0TpeaaKTUPOBaHHble COOBLLEHNS,
MrHOBEHHbIE OTBETbI UNu Apyrue GyHKUUKM YyaTa unm vyaT-60Ta Ha ocHoBe UMW,
TaKXXe MOXKeT noTpeboBaTb Nepefayun nHGopmaumm, KoTopas MOXET CYUMTaTbCA
KOH®UAEHUNANbHOM U OYEHb JIMYHOW MO CBOEN NPUPOAE, eCNU Bbl peLunTe ee
NpeaoCcTaBuUTb.

BuomMeTpuuyeckmue gaHHble — 4YTOObI NOATBEPANTL NOAMHHOCTb Ballero
npodunsa n NnpeaoTBpaTUTb NOANON, Mbl C BalLero cornacusa obpabaTtbiBaem
6uomMeTpuYeckune aaHHble, cpaBHMBan Bale GpoTo npoduns c
npepocTaBneHHon Bamu poTtorpadmen. Mbl aHann3mpyem 4epTbl nLa, YTOObI
NOATBEPAMUTD, YTO Ha 060Mx hoTOorpadPusax N306paxKeH OAMH N TOT XKe YeNOBEK.
Mbl XpaHMM TONIbKO pe3ynbTaT NPOBEAEHHOIO aHanM3a 1 TONIbKO MoKa Ball
npodunb aKTUBEH.

®uHaHcoBas MHPoOpPMaLMs, NPefoCTaBNEHHAA UM COBpaHHasn B XO4e UCMOIb30BaHMA
Haluero Habopa (GMHaHCOBbIX YCNyr (HanpuMep, NAaTeXHbIX PeLleHnit), npu
Npuo6peTeHnn NOAMUCOK U UHbBIX NMPEeAJIOXKEHHbIX MPOAYKTOB:

Mpuo6peTeHne NnognNMcoK, NPoAYKTOB Unu yenyr. Ecnu Bbl npuobpeTaeTe Unm
noAnucbiBaeTecb Ha HalW NpemuanbHble yenyr (Hanpumep, Tapud Viber Out,
Viber Plus, Viber eSIM nnu gpyrue npumeHnmble Tapudbl) Yepes Halle
NpUIOXKEHUe Unn Beb6-canT, Mbl 06pabaTbiBaeM Balun NaTeXHble AaHHble
(Takue kak U0 nnm uma nonb3oBatesns, Homep TenedoHa, cnocob onnatbl), a
TakXXe MHhOopMaLMto, CBA3AHHYIO C MPOBOAUMbIMM onepaunsMu (Hanpumep,
CyMMa MoKynKw, AaTa noKynku, Bantota, Hbopmauusa o nnaHe, pesynbrar
TpaH3akuwuu, IP-agpec, cTpaHa, nepBble 1 nocnegHue 4 umudpbl HOMepa BaLlemn
KpeaWTHOW KapThbl).

MnaTe)XHble onepauum yepes yaTt-60t Viber. PekBuantbl onepauumi
(npeHTUdMKaTOp onepauuu, Aata u BpeMsi MOKYMKM, onmncaHue noKynku, cyMma
MOKYMKW, BastoTa, NpoAasel, pesynbTaT onepauum, tHhopmauus o TEKCTe,
NPON3BOIbHO BBEAEHHOM MOJIb30BaTeNEM).

Cepsuc Viber Pay:



o [JlaHHble, cobpaHHble B COOTBETCTBUM C MOMUTUKON «3Hal CBOErO
knueHTa» (3CK) unu «3Hait cBoi 6usHec» (3CB), Bkntovyas ®UO, paty
poXAeHWs, HoMep TenedoHa, HaLMOHaNbHOCTb, afpec 3IEKTPOHHOW
NOYTbI, CTPaHy NpebbiBaHWA, LOKYMEHT, yA0CTOBEPSAIOLLNIA TMYHOCTb,
cendwn, agpec n fokasaTenbCTBO perncrpauumn no JaHHoOMy agpecy,
NCTOYHUK DUHaHCUPOBaHUA, NOATBEPXAEHNe cTaTyca Bepudukalmm no
AaHHbIM 3CK (T. e. 0f06peHO UM OTKIIOHEHO), ypoBeHb pucka no 3CK,
owmn6km no 3Ch, uHauBnayanbHbI HOMep HanoronnaTenbLmKa
(TpebyeTca B HEKOTOPbIX CTpaHax), Apyrue perucTpaunoHHble AaHHble,
KOMMepyeckoe 0603HayYeHne u Apyrne AOKYMEHTbI, 3anpoLUeHHbIE B
pamMkax npoueaypbl 3CK/B.

o WHbopmaumsa, oTHOCALLaACA K onepaLummn 1 KoLenbKy, BKoYasa 6anaHc
LnbpOBOro Kowesnbka, CBeieHNA 0 TOKEHN3MPOBaHHOWN BepCcuu BaLlew
KpeauTHOW/Le6eToBOW KapTbl, fJaHHble Ballero Kowesibka (Takue Kak
IBAN, naeHtudmkatop Kowenbka u SWIFT-kog unu cyet Kowesnbka),
nHdopMauus o nnaTexXHoin onepaumm (Bktodyan naeHTudukaTop
WHCTPYKLUUK, cNocob onnaTbl, CYMMY KOMUCCUU, KYPC OOMEHa, CYMMY,
BastOTY, ATy M BpeMs, CTaTyC nnaaTtexa, peKBU3UTbI NnaTexa,
naeHTudukaTop rpynnbl, eCnu nnaTex coBepLuaeTcs B rpynne, CBeAeHUs
0 MoLIeHHMYecTBe). KpomMe TOro, ecniv Bbl OTMpaBAsieTe Uu nosyyaete
JeHeXHble cpeacTBa Unm B3aMMOAencTByeTe C ApYrMMn NioAbMU NyTeM
OTNPaBKMW UK NONYYEHUST [EHEXHbIX CPEACTB, HAaM MOTyT 6bITb
AOCTYMHbI UM Mbl MOXXEM XPaHUTb PEKBU3UTbI cyeTa OTrpaBuTens uim
nonyyaTens,, HaNnpMMep AaHHble KOLleNbKa U faHHble 6aHKOBCKOro cyeTa
(BKNtOYAsA NOMHOE UMS, CTpaHy MecToHaxoxXaeHus1, kog IBAN u
SWIFT/BIC), aaHHble Koluenbka (BKtoYas UaAeHTUPUKaTop Kollenbka),
CBeAeHMUA O TOKEHU3MPOBAHHON BEPCUN KPeauTHOWN/ febeToBOIN KapTbl,
naeHTudMKaTopbl NaTexa, nnatexHas MHbopmaumsa (Hanpumep, Kog,
KaTeropuv npoaasLa, TUM, Kog aBTOpM3aLn), CBeAeHUs1 0 crnocobe
onnarbl, CTPaHa, agpec, Aata poXXAeHUA, UMs, HoMep TenedoHa, agpec
SNEKTPOHHOM MOYTbI U CTaTyC y4acTuUs B aKLUW.

o WHbopmauums 06 onnaTte cCH4ETOB 3a KOMMYHasbHbIE YCNYrK, Hanpumep
BaLl CYET UM KBUTAHLUMUA 06 onniaTe KOMMYHaNbHbIX YCNyr, AaTta
BbICTaBfieHus, obLas CTOMMOCTb, HAMMEHOBaHMe Ballero nocTaBLuKa
KOMMYHaJIbHbIX YCNYr, er0 HOMep HasoronsaTesnblyMKa, afpec, a Takxe
UMSA nnaTesnblumKa.

o XewwupoBaHHbIn PIN-koA.

[aHHble, KOTopble Mbl COBMpPaeM aBTOMaTMYECKM C Ballero yCTPOMCTBa, Hanpumep
[AaHHble, cobpaHHble ¢ nomMoLbio Cookie n Apyrnx TEXHONOrMn ngeHTudmKaunm
ycTpoincTs («Cookie U TeEXHONOrMm oTCneXXuBaHUs»):

NaeHTudMKaTOpbl YCTPOUCTB, KOTOPbIE Bbl UCMOMb30BaN MPU NOCELLEHUN
HalLMX Be6-CalTOB M NONIb30BaHMM NMPUIOXKeHUsIMUY BKtovas IP-agpec,
YHVKanbHble MAEHTUdUKATOPbI YCTPONCTB (BK/tOYAs XeLMpOBaHHble HOMepa
TeneOHOB UMM afpeca SNEKTPOHHOW NOYTbI), UAEHTU(HUKATOPbI, CBA3aHHbIE C
peknamon, MAC-npgeHTUduKaTopbl. 3TU NAEHTUDUKATOPbLI MO3BONAIOT
OT/IMYaTh Balle YCTPONCTBO OT APYrMX U MOryT npucBauBatbces Viber nnu
HalWMMW peKiaMHbIX cepBrcamMu U napTHepamu.



IlaHHble 0 ceTeBOW aKTUBHOCTH, Takne Kak MHPopMaLms, COXpaHAILLAsaCH B
dhannax xxypHana npv BawlemM obpalleHnn K Hawemy CepBucy n Beb-canty,
Hanpumep BpemMs AoCTyrna v oTMeTKa AaTbl, MPOCMOTPEHHbIE CTPaHULbl,
IP-agpec, cTpaHuLbl, C KOTOPbIX Bbl 6bI/IM HaNpaBAeHbl Ha Hall Be6-canT,
CcoO0bLLLEeHUSA 06 OLLUMOKAX U OTYETbI O COOSAX.

[aHHble 0 feNcTBUSAX, CBA3AHHbIX C UCNoNb3oBaHneM CepBUCOB, Takne Kak
cTaTyc coefiMHEeHUS, AaHHble O MoJlyYeHUN N NPOCMOTPE OTMNpPaB/IeHHbIX BaM
COO0O6LLEHNIA, CTaTyC BbI30Ba, @ TaKXKe AaHHble, CBA3aHHbIE C COBEPLUEHHbIMU

3BOHKAMM, NOIYYEHHbIMU U OTNPABEHHBbIMU COOBLLEHUAMMU, TaKUE KakK
NPOAOHKUTENIBHOCTb BbI30Ba, KTO KOMY 3BOHUI1, KTO KOMY OTNpPaBu/I
COOG6LLEHNE U B KaKOe BpeMs, Balllv JINYHbIe NpeAnoyYTeHUs], CBA3aHHbIe C
ncrnonb3oBaHvem CepBucoB (HanpuMmep, YacToTa U AJIUTENbHOCTb
MCMNONb30BaHWSA, BbIGOp onuuii u T. A.). CobnpaemMbie HaMW JaHHbIe O
JleCTBUAX NONb30BaTeNsl TakXXe MOryT BK/oYaTh:

o

[aHHble 0 BalleM B3anMOAENCTBUM C rpynnamMu, Coo6LLeCTBaAMMU,
KaHanamu, 60oTamu, bM3Hec-akkayHTamMm, cepBucaMmy 3HaKOMCTB U
ccbinkamu B Viber, Hanpumep, rpynnbl, cOo6LWEeCTBa, BU3HEC-aKKayHTbl,
npodunm gna 3HaKOMCTB U KaHaslbl, KOTOpble Bbl NoceLlaeTe, Ha
KOTOpble NoANUCbIBaeTECH UM KOTOPbIMM yrpaBrisieTe, COOOLLEHNS,
KOTOpble Bbl OTMeYaeTe Kak MoHpaBMBLUMECS, COOOLLEHUS, KOTOPbIE Bbl
OTnpaBnsieTe, KOHTEHT, KOTOPbIN Bbl My6/IMKyeTe UK NPOCMaTpPUBaETe, U
CCbIJIKM, MO KOTOPbIM Bbl NepexoguTe.

O6beKTbl, KOTOPbIE Bbl UCKaNN UIN KOTOPbIMU AENUNCH C MOMOLLbIO
dyHKuun Viber.

Bbi6paHHble nnn cnonb3oBaHHble NPEAJIOXKEHUA NN BO3HArpaXkaeHUs.
[aHHble 0 gencTBusax, ceasaHHbIX ¢ [Mpemuym-cepBucamum Viber, Viber
Pay nnu 6usHec-akkayHTaMu.

JaHHble 06 aKTUBHOCTM B CEPBMCAX 3HAKOMCTB UJn 06 nx
NCrosib30BaHUM.

o [lpyrue AaHHble 06 yCcTpPOWCTBE, HanpuMep AaHHble 06 ONepaLnoHHO CUCTEME,
6paysepe, A3blke 6paysepa UK onepaumnoHHON CUCTEMbI, Ballie 6ecrpoBOAHOM
ceTu, ornepaTope MO6UNbHOMN CBA3M M BaLLMX HAacTPOMKax NPUBaATHOCTMW.

[nsa nonyyeHuns AONONHUTENbHOM MHDOPMaLMK O TOM, KakK Mbl U HaLLX NapTHepbl
ncnonbayem dannbl Cookie, a TakKe 0 BallMX BO3MOXXHOCTAX Bbi6Opa 1 ynpaBfieHus,
no)xanymncrta, o3HakombTech ¢ Monutukon Viber no pekname, aiinam Cookie un
TEXHOJIOTMAM OTCJ/IE)XKMBAHUS.

[aHHble, KOTOpble Mbl co6|/|paeM nnun nonyvyaem U3 gpyrmx MCToO4YHMKOB, U AaHHbIE,
nojly4eHHbl€ Ha OCHOBE NMPOrHO3npoBaHUA.

e [laHHble couManbHbIX CETEN:

o

Ecnu Bbl BOWAN B NPUNOXEHME Yepe3 CTOPOHHME Beb-canTbl
coumanbHbIX ceTein, Mbl cobpanu Balln AaHHble, Takue Kak agpec
3NEKTPOHHOW MOYTbI, JaTa POXAEHUS U Non (eCnm OHU coaepyKaTcs B
BaLleM npodune). O6paTuTe BHUMAHMUE, YTO Mbl OTKJTFOUUIIU
BO3MOXHOCTb BXOAUTb B NPUSIOXKEHME Yepes YYEeTHble 3anncu
coumanbHbIX CETEN, U B HACTOSALLLEE BPEMS Y HAC HET [OCTyNa K AaHHbIM,
COoAEepPXKaLLMMCS B yY4ETHbIX 3anncsxX coumanbHbIX CeTen Tex
nonb3oBaTesnen, KoTopble paHee Bxoaunu B Viber Takum o6pasom.
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e Bawe nms KoHTaKTa, B TOM BUAe, B KOTOPOM OHO COXPaHEHO Ha YCTPOMCTBAX
APYrux rnonb3oBaTtenen, eCiiv OHU peLlnsiv NOAENNUTbLCA C HaMU CBOUMH
KOHTaKTaMu.

e Viber Tak)xe Mo)xeT o6pabaTbiBaTb AaHHbIE O BallueW Y4ETHOWN 3anucu n
naeHTUdUKaTope yCTPOMCTBA, NOJSTy4YEeHHble NMyTEM NPOrHO3MPOBaHUs, B TOM
yucne:

o [Mpepnonaraemblii non (HanpuMep, UCXOAA U3 UMEHMN).

o [lpepnonaraembie NHTepecbl — UCXoas U3 Bawwux gencteunn B Viber,
HanpumMep B3anMOAENCTBUI C cCOObLLeCTBaMM, KaHanamu, 6otamu,
KOMMNaHUsIMK, NPOoUIaMU AN 3HAaKOMCTB UM APYrMMU CEpBUCaMM,
byHKUMAMM 1 cebiikamu Viber (BKItoYas 06LLe0CTYMHbIA KOHTEHT,
LOCTYMHbIV Yepes HUX), a TaKXKe Apyrue AaHHble, NPefoCcTaBeHHbIE UK
Cco6paHHble NpU perncTpaLmm n UCNonb30BaHMKN BalLeh Y4ETHON 3anucu
Viber nnu yyactum B gestensHoctn Viber. Hanpumep, Bawwe obuee
MeCTONONOXeHWe, NpeanonaraeMble MOAENU NepeaBUXeHUs, TUN
YyCTPOWCTBA M faHHble 06 aKTUBHOCTM B HaLUMX CEPBUCAX MOTYT 6bITb
MCNonNb3oBaHbl ANS onpefenieHns Ballero ypoBHs goxoa

o [porHosuMpoBaHWe Ha OCHOBE AaHHbIX, MOly4YeHHbIX OT TPETbUX JIUL, U
peknamopgaTtesnen. Mbl MOXeM fenaTb NpeAnosioXeHUs, NPpUBSI3aHHble K
naeHTudmKaTopy BaLlero yctpoincTea (YHUKanbHbIA naeHTudukaTop
06bI4YHO yCTaHaBNMBAETCA ¢ NoMoLbto dannos Cookie nnm gpyrmx
TEXHOMOMMIN OTCNEXMBAHUS, UCNOJIb3YEMbIX Ha HalleM Beb-canTe u
Halwumm CepBUCaMK), Ha OCHOBE AaHHbIX, MOYYEHHbIX OT HALIMX
JOBepeHHbIX CTOPOHHUX peknamogaTtenen n nocTaBLMKOB ycnyr. Takue
NpeanonoXeHUsa MOryT cofepXaTb BbIBOAbI O BallMX MHTepecax u
XapakTepucTuKax, caenaHHble TpeTbMMU NnLamMmn Ha OCHOBE ApYrux
nocelaeMbix BaMu Be6-CalToB 1 NOTPe6sieMbIXx yenyr (Hanpumep,
NHTEpecyeTech Nn Bbl PUHAHCOBbLIMU TEXHONOMMAMM, aBBTOMOOGUISIMU U T.
[.; K KaKom rpyrne Bbl MOXeTe OTHOCUTbLCA MO YPOBHIO CBOEro A0X0A3;
MecCTa, KOTopble Bbl 06bI4HO MOCeLLaeTe, COracHo AaHHbIM GPS). Kpome
TOro, NPEAMNOSIOXKEHUSA MOTYT ObITb CAENaHbl HA OCHOBE BaLUMX peakLui
Ha peknamy, OTobpa)kaeMyto Yepes Halle MPUIoXKEHME, a TaKXKe Ha Hally
CO6CTBEHHYIO peksiamMy (Ha Kakue 06bABIEHNS Bbl KIIMKANW U YTO Bbl
ycTaHaB/IMBasM), KOTOpble ONpeAensitoTcsa No accoumnalmm ¢
naeHTnbrKaTopoM BaLlero yCTpoOMCcTBa HaWMMN JOBEPEHHbIMM
TPeTbMMM NNLAMU Ha UX peKaMHbIx nnatdopmax. [NogpobHee no Teme
cM. MonuTtuky Viber no pekname, paitnam Cookie n TexHonorusm
OTCNEeXUBaHUA.

e [aHHble eSIM. [1na npegocTtaBneHnsa cepsuca eSIM Mbl noslydyaem faHHble OT
HaLNX CTOPOHHWUX MOCTaBLLMKOB YCNYT CETU, Takne Kak naeHTUduKaLmoHHbIe
AaHHble eSIM (Hanpumep, ICCID, IMSI, kog akTUBaUWK), MHbOpMaLUA O
MCMNONb30BaHMM AaHHbIX (HanpruMep, 06 beM UCNOSIb30BaHHbIX AaHHbIX U
BPEMEHHble METKMW CeaHca) M MecTonosioxeHue (Hanpumep, CTpaHa,
MapLpyTusauus cetu, MCC, MNC).

Monb30oBaTeNIbCKUIN KOHTEHT:
Ecnu Bbl pelunTe yyacTBOBaTb B MepornpusaTusix Viber, Hanpumep B KOHKypcax unu B

paMKax coobLiecTB/KaHanoB/4aT-60ToB, AOCTYNHbIX Ha Viber, Bbl MOXeTe
[l06POBO/IbHO NYy6/IMKOBaTb, NPEAOCTABASATb UM PasMeLLaTb KOHTEHT, TaKOWM Kak
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BMAEO, U306paxeHust, rpadmka, TeKCTbl U T. [., KOTOPbIA MOXET BKJIOYaTb
nepcoHasibHble AaHHble (HanpuMep, U306paXxkeHns noaen).

Korgaa Bbl ncnonb3yete Takme NN-pyHKUMK, Kak pe3toMe, ,opaboTKa COOBLLEHNN,
MrHOBEHHbIE OTBETbI Un apyrue GyHKLMM YaTa nnm yat-6ota Ha ocHoBe VW, Mbli
obpabaTbiBaeM BalLM TEKCTOBbIE COOOLLEHNS UM KOHTEHT, KOTOPbIN Bbl PELLNIN
MCNONb30BaTh C 3TON QyHKLUMEN, YTOObI NPeaOCTaBUTb BaM NepeBefeHHOE COObLLEHME
UNn ero pestoMe, NM60 NPeaoXnTb COOTBETCTBYHOLLME OTBETbI MW MPeaOXeHMS.
9TO MOXeT BK/IHOYaTb MHPOPMaLMIO, KOTOPast MOXKET CYUTATbCA KOHOUAEHUNANBHON

N INYHOM NO CBOEN NPUPOLE, ECNN Bbl peLLUnTe ee NpeaoCcTaBuUTb.

[laHHble, KOTOpble Mbl COGUPaAEM B NPOLIECCE HALLEro ¢ BaMn B3aUMOAENCTBUS,
BKJIOYasn NOAAEPXKKY, KIIMEHTCKOE 06C/yXKMBaHUE U NPoYmMe BOMpPOChI:

Ecnv Bbl peLunniv cBA3aTbCsl C HAMM C MOMOLLbHO J1F060ro U3 NPefoCTaB/ISEMbIX HAMU
CpeLCTBa CBA3W, Bbl MOXETE NPeAOCTaBUTb HaM OnpeaenieHHY UHGopMaLmio,
HanpMMep Balle UMs, afipec 3JIeKTPOHHOW NoYTbl, HoMep TesiehoHa, Ha3BaHWE BaLLEero
onepaTopa MOGWUIbHOM CBSI3W, Ballly CTPaHy NPOXWBaHUA. AT AaHHble 06bIYHO
NpefoCTaBNAKTCS, EC/IM Bbl He ABMSIETECH NONb30BaTeNeM Hawmnx CepBrCcoB. Bbl
TaKXXe MoXeTe J06POBOJIbHO NPeAOCTaBUTb HaM Apyryto MHGOPMaLMIo Mo BalleMy
XenaHuto (06bI4HO B CBA3M C BOMPOCAMU, KOTOPbIE Bbl XOTUTE, YTO6bI Mbl
pPacCcMOTPENY UK PeLnnv, B TOM Yncne 6e3 orpaHmyeHns MHhopMaLnto, CBA3aHHYHO C
ocnapuBaemMbIMu onepaumamMm). B onpegeneHHbix cnydasix — Hanpumep, Korga Bbl
obpaLlaeTech C 3anNpoCcoM O peannsaLumn cBoux npae B chepe 3almTbl JaHHbIX UK
Korga HaM Heo6xoAUMO NOATBEPAMUTL NPaBO BlafeHUs YYeTHOMN 3anncbto, — Mbl
MOX€eM MONpPOCUTb Bac NPeLOCTaBUTb AOKYMEHTbI, yAOCTOBEPSIOLLMNE IMYHOCTD, UK
WHble NOATBEPXKAEHWS JIMYHOCTM; OHM ByayT UCNOSIb30BATbCA UCKNHOUNUTENBHO AJ1S
Lienieil MPOBEPKU U XPaHUTbLCS NNLLb B TeYeHne BPeMeHU, Heo6XoaAnMOro A ee
3aBepLleHns. B ganbHenwem Mbl 6yieM XpaHUTb UCTOPUIO HALLMX C BaMW KOHTAKTOB U
nepenucky ¢ Bamu.

Korpa Bbl oTnpaBnseTe HaMm OT3bIBbl, UAEW, NPeANOXeHUs, MHDOPMaLMIO UNKn apyrue
coobLeHns Yepes Hawwm CepBuUChI, Mbl MOXEM cobupaTb Ntobble NEPCOHaNbHbIE
[aHHble, eCnn Bbl pelunTe UX NpefocTaBuUTb.

ﬂ,aHHbIe Cy6'beKTOB, He ABNAWNXCA HalLMMU rnosib3oBaTeIAMU:

Homep MobunbHOro TenedoHa n KOHTaKTHOE UMS, B TOM BUAE, B KOTOPOM OHMU
COXpaHeHbl B apecHon kHure TenedoHa nonbaosatens Viber: Mbl MOXeM
obpabaTbiBaTb HOMep Ballero MobunbHoro TenedoHa, Aaxke ecnv Bbl He ABNSAETECH
nonb3osatenem Viber, B cnyyae, ecnu Baw Homep TenedoHa 6bis1 BKKOYEH B
NpefoCTaB/IeHHYO HaM aipeCHY0 KHUTY CYLLLeCTBYHOLLEro nonb3oBatens (M npu
YCNOBUU, YTO 3TOT NOMb30BaTeNb Aasl HaM paspeLleHre Ha 4OCTYN K aApecHOn KHure
CBOEro yCcTpoincTBa). Mbl Tak)Ke COXPaHUM UMS, MO, KOTOPbIM 3TOT KOHTAKT 6bl/1
COXpaHeH HaliMM nonb3oBaTenemM. Mbl Aenaem aTo Af1s TOro, YTo6bl MOKasaTb HAWUM
NONb30BaTENAM, KTO U3 X KOHTAKTOB Y)Ke Mosib3yeTcs Hawmmmu CepBucamu, a KTo HeT,
4YTO6bI NoNb3oBaTeNU Mornm 6onee aPhHeKTMBHO 06LATLCA CO CBOMMM KOHTaKTaMu, U
3TU LENCTBMA OCYLLECTBASAOTCA HaMU TONIbKO A0 TeX Nop, NoKa COOTBETCTBYHOLas
yyeTHas 3anucb npucytcTByeT B Viber. ECnu Bbl cTaHeTe HalWMM nonb3oBaTenem,
CyLLeCTBYyHOLME NONb30BaTeNu, B TeNnedOHHbIX KHUrax KOTOPbIX NPUCYTCTBYET Ball



HOMeED, 6yﬂ,yT yBeAOMJIEHbI O TOM, YTO Bbl MPUCOEAUHUITNCD K HaM, U Bbl 6yp,eTe
aBTOMaTn4yeckKu }J,O6aBJ'IEHbI B UX CMUCOK KOHTAKTOB B MPUJTOXXEHUN Viber.

Ecnu Bbl He siBNseTecb nonb3oBaTteneM Viber n xotute, 4To6bl Bawl TenegoHHbIN
HOMep 6biJ1 UCKJTIOYEH U3 06paboTKK, HanpaBbTe 3anpoc Nno
appecy: https://vb.me/ContactUs/ru

OnpepenuTenb HoMepa. Baww HoMep TenedoHa 1 MMs KOHTakTa (ecnu nosb3oBaTeslb
NpefoCTaBW/ HaM 3TW faHHble NyTeEM 06MeHa CBOMMMW KOHTaKTaMu WU UHBbIM
06pa3oM) MOryT 6bITb Jo6aBEHbI B Haly 6a3y AaHHbIX PyHKUUK «OnpeaenuTenb
HOMepa» U UCNONIb30BaTbCA A1 MAEHTUDUKALUN Bbi3blBatoLLLEro aboHEeHTa Kak 4acTb
dyHKunn «Onpegenutens Homepa» unm Viber In. Balie nmMsi MoXeT 6bITb NOKa3aHo
nonb3oBaTenaM, y KOTOpbIX BKIOYEH «Onpeaenvtens Homepa» unu Viber In, korga Bbl
3BOHUTE UM BHe Viber, unun ncnonbsyetca Ana 0To6paxKeHNss BEPOATHOCTM criama, ecriu
KOHKPETHbIA HOMep 6bl/1 NTOMeYeH Nonb3oBaTeNs MM Kak UCTOYHMK cnama. bnarogaps
aTomy npoueccy Viber ynyyiaet cBomn ycnyru, 4Tobbl 3awmuiaTb CBOMX NONb3oBaTenew
OT MOLUEHHMYECKMX U CNaM-3BOHKOB.

YT106bI OTKa3aTbCA OT UAESHTU(UKAL UMY BbI3bIBAIOLLEr0 aBOHEHTa, ONMCAHHOM BbliLle,
noceTuTe 3Ty CTPaHULLy.

[aHHble 6u3Hec-NapTHEPOB:

Ecnu Bbl cBSiI3blBaeTeCh C HAMU B AENOBbIX LIENSAX, B KAYeCcTBe 6U3HEC-NapTHeEPA, Mbl
6yfeM XpaHUTb NpefoCTaBEHHbIE BaMU KOHTaKTHbIE JaHHble (HanpumMep, UMsi, HOMep
TenedoHa, aipec 371eKTPOHHOMN MOYTbI, MOYTOBbIV aZlpec), a TakXKe BCHO
KOPPECNOHAEHLUMIO MeXay Hamu. [1nsa BeIeHUs U XpaHEHUS TaKMUX AaHHbIX Mbl
nosib3yemcs ycyramMmu JoOBepeHHbIX CTOPOHHWUX NMpoBaliifepoB.

Ecnu Baw 6usHec-akkayHT NpuBA3aH K kowenbKy Cepucos Viber Pay, Mbi
LOMONHUTENbHO ByaeM cobupaTth cneaytoume faHHble:

e Balle ya0CTOBepeHne IMYHOCTU MU CBUAETENbCTBO O PErucTpaumm B
COOTBETCTBYHOLLEM OpraHe;

e ajpec Ballero nNpeanpusaTUa U KOHTaKTHasa nHdopMauus (Hanpumep, agpec
3N1EKTPOHHOW NOYTbI U TenedoH);

e Hanoroas MHbopMauusa (Hanpumep, CBUAETENbCTBO O pernucTpaunm B
cooTBeTCTBYytoLLeM opraHe, MHH).

K Havany

{35@ Kak Mbl ncnonb3yem Balln faHHblIe

Viber ucnonbayeT Baluu NepcoHasnbHble faHHble B LeNAX ynydlleHus KayecTBa
NpefocTaBNsAEMbIX BaM YCNyr, BK/HOYasi afiMUHUCTPMPOBaHME BaLlel y4eTHOM 3anucy,
HaCTPOMNKY U yny4ylleHune npegnaraeMbix Hamu CepBucoB, 06paboTKy NaTexen,
pa3MeLLeHVe peklaMbl, NPOBEAEHNE MAPKETUHIOBbIX KaMMaHWI, MOAAEPXKKY
nonb3oBaTesnen, a Takxke B LieNsix o6ecrnevyeHnss HopMaTUBHO-NPaBOBOrO COOTBETCTBUSA
n 6e3onacHOCTU. HMXXe Mbl 06BSICHAEM LieNu, AJ1si KOTOPbIX Mbl cObMpaem u
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MCnosib3yeM Balluy NepcoHasibHble fJaHHble, @ TaKXXe TUMbl JaHHbIX, KOTOPble Mbl
MCcnosib3yeM AN KaxKaomn Lenu.

3aecb Bbl MOXeTe HaWTK MHBOPMaLMIO O LieNsiX, AJ1st KOTOPbIX Mbl cobupaem u
MCNosib3yeM Bally NepcoHasibHble JaHHble.

Viber ncnonbayet Balu NepcoHanbHble AaHHble TOIbKO NPU HaIMYUKU 3aKOHHbIX
OCHOBaHMIN. 3TO MOXET BKJ/ItOMaTb CUTyaLUK, KOraa UCnonb3oBaHne Balnx AaHHbIX
Heo6xo0aMMO ANA NpefoCcTaBeHNs BaM YCyr, BbINOMHEHUS HALWNX IOPUANYECKMX
06a3aTenbCTB UM KOrAa Bbl fany Ha 370 CBOe cornacue. B cooTBeTCTBYHOLLMX
cly4asix Mbl TaK)Xe MOXXeM UCMoIb30BaTb B Ka4eCTBe OCHOBaHMA HallX 3aKOHHbIe
[leN0Bble UHTEPEChI, eC/IM OHU He YLLEeMSIOT Balum npasa 1 cBoboabl. Ecniv Bbl
ucnonbayete Hawwm ycnyru ns E93 nnu Benukobputanum, nHpopmauus o Tom, Ha
KaKOM 3aKOHHOM OCHOBaHMMN Mbl JO/MKHbI UMETb NpaBo obpabaTbiBaTb BaLIu
nepcoHasnbHble AaHHble, MOAPO6HO N3MI0XKEHa B HalleM YBeAOMEeHU 0
KoHpuaeHUuManbHocTH ansa ctpaH EC.

AYTeHTMdJMKaUMFI n agMUHUCTPUpoBaHne y4eTHbIX 3anucen:

Viber ucnonbayeT passiMyHble TUMbl BallMX NEPCOHaNbHbIX AaHHbIX A1 CO3AaHUs U
aAMWHUCTPUPOBaHUS BaLlen yyeTHOM 3anucu Viber, 4Tobbl Bbl MOMN
3aperncTpuMpoBaTbCs, BOUTU B CUCTEMY, aKTUBMPOBATb Y MCMOJSIb30BaTb HaLUW
CepBuCbl, Hanpumep:

e [lnA ayTeHTMdMKALMM U NOATBEPXKAEHUS BaLLero Npoduns, a Takxe Ans
NPOBEPKM Ha HaNM4me yxxe co3gaHHOro Npoduns.

e [1nA CUHXPOHM3AL MM CNIUCKA KOHTAKTOB ¢ HTepdericom Viber, 4Tobbl Bbl MOrn
cBsi3aTbCs C HUMM Yepes Viber (Mv Npu XKenaHum cKpbiTb UX U3 Npoduns ans
3HAKOMCTB).

e [lnA co3paHun Bawero npoduns, HaCTPONKM BalLen yyeTHon 3anucu Viber B
COOTBETCTBUM C NpefoCTaB/IeHHON BaMu nHdopMaLmeit (Hanpumep, UMsi Unu
doTorpadus) n otobpaxkeHus Takor nHdopmMauum B Bawem npodwuse npu
ncrnonbsoBaHun Bamu Cepsucos Viber.

e [lna co3paHuns Bawero npoduns ans 3HaKOMCTB, B TOM YMChe AN NPOBEPKU
BaLlero CoOTBeTCTBUA TpeboBaHMAM ANSt UCMONIb30BaHUSA CEPBUCOB
3HaKOMCTB. B pamkax aToro npouecca oT BaC MOXeT noTpeboBaTbCs
NpeAoCTaBUTb KOMUIO BalLero yA0CTOBEPEHUS IMYHOCTU UM @aHaNoOrmMYyHOro
LOKyMeHTa. Mbl 6yfieM XpaHUTb Takue KOMuu He AoSblue, YEM 3TO HEO6XOAMMO
ANA npouecca NpoBepKu.

e Ecnu BbI pelunTe fO6pOBONBHO NOATBEPAUTL BaL Npodub, Ham byaeT
HeobxoanmMo obpaboTaTtb Bawm buometpuyeckne gaHHble. lNMpouenypa
noapasymeBaeT CpaBHeHUWe npefocTaBneHHon BaMu poTorpadum ¢ Bainm
$oTo Npodunna ¢ NOMOLLbIO TEXHONOMMK pacno3HaBaHUA NuL, YTOObI
NoATBEPAMUTb, YTO Bbl AENCTBUTENbHO ABNSETECh BNagenbLemM npoduns. 3Ta
Mepa nomoraeT 60poTbCs C NONb30BaTENSAMM, BblAaroWwMmMmn cebs 3a Apyroro
yenoBeka, nnun cozgatowmmm danblumeble Npodunn, NoATBepXKAas
NOANMHHOCTb YKa3aHHbIX cBeAeHUA. Mbl o6pabaTbiBaeM NpeaoCTaBEHHYHO
doTorpaduto u AaHHble pacno3HaBaHWUs NuL, a pe3ynbTaToM NPOBEpPKHU
ABNSAETCA YMCNOBOW NOKa3aTenb coBnageHusa oTtorpaduii. B ganbHenwem Mol
XpaHUM TOJbKO 3TOT NokKasaTeNlb ANA byayLlero cpaBHeHNUs (Hanpumep, ecnu
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Bbl U3MeHUTe Unun yaanute GoTto npodunsa). Mbl He XpaHUM U He UCMONb3YeM
NMOBTOPHO BMOMETPMYECKME LLIABNOHbI U faHHble reoMeTpun nnua. YkasaHHas
MHbOpPMaLNS XpaHUTCA TONbKO NOKa akTUBEH Ball NPodu/b AN 3HaKOMCTB.
Ecnu Bbl uamMeHuTe nnn yaanute ¢oto npoduns, C NOMOLLbIO KOTOPOro
NPOBOAMIOCH NOATBEPXKAEHME, Ball NOATBEPXKAEHHbIV CTaTyC 6yAeT OTO3BaH,
noka Bbl He NpongeTe npoueaypy NOBTOPHO C HOBbIM (POTO.

Tvnbl AaHHbIX, KOTOPble Mbl 6YAEM UCMOJIb30BaTb AJ1s1 3TUX LieNied, B OCHOBHOM
BKJItOYAtOT (Kak noApo6Ho onucaHo B pasgene «Kakyto uHpopmaLmio Mbl cobupaem»
BblLLe):

e [laHHble, NpefoCcTaBeHHble NN COBPaHHbIE NPU permcTpaumm u nog Balle
yyeTHoM 3anucbto Viber, Takne kak naeHTuduKaTopbl, faHHble npoduns ons
3HaKOMCTB, Balwa doTtorpadus u agpecHas kHura TenedoHa.

[aHHble NpU6IM3NTENTbHOM reosToKaL K.
[laHHble, KOTOpble Mbl COGMPaeM aBTOMATUYECKM C Ballero yCTPOMUCTBa, Takne
KaK naeHTMduKaTopbl U Apyrue OTHOCALLMECA K YCTPOMNCTBY AaHHbIe.

e [laHHble, COOpaHHble U3 APYrMX MCTOYHUKOB, HAaNpPUMEP, U3 COoLManbHbIX CeTen,
M Ballie UMSA KOHTaKTa B TOM BUJAE, B KOTOPOM OHO COXPaHEHO Ha yCTPOMCTBax
Apyrnx nonb3oBaTenen.

lNMpepocTaBneHne HaWUX CepBMCOB — KOMMYHUKaUuuu n 06MeHa KOHTEHTOM (o6me|-|
COOGLI.I,eHI/IﬂMVI, rosiocoebie U BUAEO03BOHKMU, rpynnoBbie 4yaTbl, coo6u.|,ecn3a, KaHa/bl,
cepBuUCbl 3HAKOMCTB, 6M3Hec-aKKayHTbI, LIaT-GOTbI, AONoJIHEHUA ANA 4YaTa,
A€MOHCTpPaLua 3KpaHa, CTUKepbl, MaCKu Vibernr. A.), a TaKXXe BKJ/1loYeHus
pe3epBHOro KonnpoeaHus:

Viber ucnonbayeT pasnnyHbie TUMNbl NEPCOHANbHbIX AaHHbIX A1 YNIpaBleHNss CBOMMU
CepBucamMu 1 NpefoCcTaB/ieHNst yCNyr, BKIOYas KOMMYHUKALMOHHbIE GYyHKLUN,
HanpuMmep:

e YT06bI ONepaTopbl MOGUNBHOWM CBA3WM MOI/IN NOAK/IHOYaTb BbI30BbI K BaM U OT

BacC.

[ns oTo6pa)keHnsi BalLIero COCTOSIHUS B CETHU.

YT06bI Bbl MOM/IM OTMPABAATb M NOAyYaTb COOBLEHUS, MONb30BaTbCS
ronocoBou cBA3bto Viber, yganaTtb coobLieHuns.

e YT06bI Bbl MO/ NOIb30BATbCA APYTMMU QPYHKLMSMU NPUTTOXKEHUS, B TOM
yucne, nosyvyatb ornepaTUBHbIE yBeAOMIEHMS (HanpruMep, O NMPONYLLEHHbIX
BbI30BaXx).

e Mbl 6yaem ncnonb3osatb Baw |IP-agpec Ans onpegeneHuns Ballero
NPUGAN3NTENBHOIO MECTOMOJIOXEHMS, YTOObI Bbl MOI/IM NCMOJIb30BaTb
onpepeneHHble GyHKLUUN, LOCTYMNHbIE TOIbKO B ONpeAeneHHbIX CTpaHax
(Hanpumep, cTUKepnak).

e [lns npepocTaBNeHNsa CEPBUCOB 3HAKOMCTB, B TOM YUC/e NyTeM
npefocTaB/ieHns AOCTyna K Bawemy npodunto ans 3HaKOMCTB Apyrnm
y4YyaCTHMKaM CEpBMCOB 3HAaKOMCTB, Bbl6Opa Ballen KaHanMAaTypbl Ans Apyrnx
NnoTeHUManbHbIX NapTHEPOB (B TOM YMC/le C MOMOLLbIO HaLlein CUCTEMbI
aBToOMaTu4yeckoro nogbopa) u obecrnevyeHmss BO3MOXHOCTEN AJ1s BaLLEro
B3aMMOAENCTBUSA C TaKMMU NapTHEPaMU.
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e YT06bI Bbl MOI/IN CO3/]aBaTb pe3epPBHbIE€ KOMUN COOBLLLEHNA Ha BHELLHNX
cepBucax.

e YT06bI BbI MOINN pasmMeLLaTb CBOW NOJIb30BaTeNIbCKUIA KOHTEHT (Hanpumep,
N306paxxeHns!, BULEO U TEKCTOBbIE COOBLLEHMS) B HALLMUX COOBLLLeCTBaX,
KaHanax u yaT-60Tax, cepBMcax 3HaKOMCTB 1 cepBucax Ans 6usHeca, eCnm aTo
pa3peLLeHOo Ux agMUHMUCTpPaToOpaMu, U UCNONb30BaTb HaLM QYHKLUUK NS
06MeHa KOHTEHTOM.

e YTO6bI Mbl MOININ OTNPaBASATb BaM COOOLLEHUS, CBA3AHHbIE C 9KCNyaTauuen un
06Cny)XMBaHUEM, BK/TFOYast aAMUHUCTPATUBHbIE COOBLLIEHMS, OTHOCALLMECS K
nonb3oBaHuto CepBucamu.

e YT06bI Mbl MOININ NPEeAOCTaBNATb BaM, C Ballero paspeLlleHns, BO3MOXHOCTb
€co06LaTb BalLMM KOHTaAKTaM O BalleM MeCTOMOIOXEHUN UK OKa3blBaTb BaM
YyCNyru ¢ y4eToM Ballero MecTomnoI0XeHUS.

Tunbl faHHbIX, KOTOPble Mbl 6yieM UCMONb30BaTb ANA 3TUX Liefiell, B OCHOBHOM
BKJItOYatoT (Kak nogpo6Ho onncaHo B pasgene «Kakyto nHpopmavmio Mbl cobupaem»
BbiLLe):

e [laHHble, NpefoCcTaBfIEHHbIE NN COBPaHHbIE MPU PErncTpauumn 1 nog Ballen
yyeTHoW 3anucbto Viber, Takne kak ngeHtudumkaTopbl U agpecHast KHura
TenedoHa, Nnpodunib AN 3HAKOMCTB, BU3HEC-aKKayHT.

e JlaHHble reonokKaLmm n faHHble TOYHOrO MECTOMOJIOXKEHNS A1 CEPBUCOB
3HAaKOMCTB.

e [laHHble, KOTOpbIe Mbl CO6MpaeM aBTOMAaTMYECKM C BalLero yCTPOMCTBA, Takume
KakK naeHTMdunKaTopbl yCTPONCTBA, MHPOPMaLUs O CETEBOM aKTUBHOCTU U
Apyrve faHHble, OTHOCSALLMECA K BalleMy YCTPOWUCTBY.

e [laHHble, KOTOPbIE Mbl COBMPAEM U3 APYrNX UCTOYHUKOB, Harnpumep u3
coumanbHbIX CETEN.

e [lonb3oBaTeNIbCKNUN KOHTEHT.

Kak 6b110 yKa3aHo BbllLEe, Mbl HE XpaHMUM Bally COOBLLEHUS MOCSIe UX AOCTaBKU, KPOMe
yaTtoB Viber Dating, kak ykasaHo B pa3gene «XpaHeHne JaHHbIX» 3TON NOSIUTUKM.

Monb3oBaHue MpemuanbHbiMu Cepeucamum Viber npoBegeHue nnaTtexein yepes
yaT-60Ta Viber:

Viber ucnonbsyeT pasnnMyHble TUMbl NePCOHaNbHbIX AaHHbIX ANS1 TOr0, YTO6bI Bbl MOM/M
Nonb30BaTbCA U NpuMobpeTaThb Hawwm NpemnanbHble CepBUChI Yepes Halle
NPUIOXKEHUE UM Be6-CalT, B TOM Yucie B Lenax sepudukaumm. Hanpumep, Mbl
MOXEM COOBLUMTb Ball aApec 3NEeKTPOHHOM NOYTbI HALLUMM CTOPOHHUM NOCTaBLUUKaM
naaTeXHbIX YCNYT C Lenbto obecnevyeHns o6paboTku Balmx nnaTexen. lNpu aTom
HOMep CBOEeN KpeaANTHOM KapTbl Bbl 6yaeTe coobLiaTb HENOCPeaCTBEHHO
COOTBETCTBYHOLLEMY NOCTaBLUMKY NIATEXHbIX YCNYr, U KoMnaHus Viber He 6yaeT uMeTb
JOCTyna K 3TUM flaHHbIM B popMaTe, Npu KOTOPOM AaHHble He CKPbITbl OT Heé. Kpome
TOro, 419 ONEePaLNOHHbIX Lenen n B Lensx BbiaBneHns GakToB MOLIEHHNYECTBA, Mbl
6yfeM XpaHWUTb XXypHas, B KOTOPOM 6yayT hMKCMpoBaTbCS BaLlUM NOKYMKKU, U B 3TOM
XXypHane 6yaeT ykasaH Baw IP-agpec unv gpyrov ngeHtudumkaTop ycTpomcTBa.

Mbl TakXxe ncrnonb3yem onpepersieHHble TUunbl AaHHbIX Ana Toro, 4YTOObI Bbl MOT/N
onJslaymBaTb YCNyrm CTOpOHHUX NpoaaBLIOB 4Yepes yaT-60Ta Viber. 3Tn AaHHblE
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NCMNONb3YKOTCA UCKKOYUTENBHO 419 BbINOJIHEHUS HALLEN PONN NOCPEeAHMNKA, U Mbl
6yaem nepegasatb ux Google Pay, Apple Pay unu nto6omy gpyromy
COOTBETCTBYHOLLEMY NOCTaBLUMKY NaaTeXHbIX ycnyr. [loaTBepXAeHWe nnartexa
NpeAoCTaBnsAeTCSa HEMOCPEACTBEHHO Npogasuy, 1 npu atom Viber He nonyyaeT u He
nepefaeT HUKaKMX MNAaTeXHbIX U perucTpaLmoOHHbIX faHHbIX HX OoT Apple Pay, Hu oT
Google Pay. O6paTuTe BHMMaHue, 4To ncrnonb3oBaHne Bamu Apple Pay n Google Pay,
BKJ1HOYaAsA UCMOSIb30BaHNE UMM BaLLMX AaHHbIX, OCYLLECTBSAETCSA Ha UX YCIIOBUAX U B
COOTBETCTBUU C UX MOSIUTUKON KOHOUAEHUNANBHOCTH, C KOTOPbIMU MOXHO
03HakoMuTbCs 3aech: Google Pay, Apple Pay.

Mpwn nokynke eSIM Mbl coTpygHU4YaeM Cc NpoBepPEeHHbIMU CETEBbIMU U
TeNIeKOMMYHMKALMOHHbIMWU NapTHEpPaMu, KOTopble 06pabaTbiBatoT AaHHbIE O CETEBOM
coefvHeHun HesaBucumo. Viber He nMeeT focTyna K coaepXXMMoMy BaLLmX
COOOLLEHMNN.

Tunbl faHHbIX, KOTOPble Mbl 6yleM UCMOJIb30BaTb AJ1s1 3TUX LieNIed, B OCHOBHOM
BKJItOYatoT (Kak nogpo6Ho onncaHo B pasgene «Kakyto nHdpopmadmio Mbl cobupaem»
BbiLLE):

e [laHHble, NpefoCcTaBEeHHble NN COBPaHHbIE NPU permcTpaumm 1 nog Balle

y4yeTHom 3anucbto Viber, Hanpumep naeHTUdMKaTopBbI.

NHbopmaLms, cBsa3aHHaa ¢ PuUHaHCaMu, Hanpumep:

ANs NPUOBPETEHHbIX NOANMUCOK, TOBApPOB MW YCAYr — GUIMHIOBbIE AaHHble
(Hanpumep, agpec BbICTaBNEHUS CYETA, NMOSTHOE UMSI UK UMS NoNb3oBaTenNs,
HoMep TenedoHa, CYeT, cCnoco6 onnaTbl), oNnepaLnoHHble AaHHble (Hanpumep,
CyMMa MOKYMKMW, AaTta, BantoTa NoKynkwu, IP-agpec, cTpaHa, nepBble U nocnegHue
4 undpbl Ballen KpeanTHOWM KapTbl);

e /15 NnaTtexewn Yepes yaT-60Ta Viber — pekBU3NTbI onepauui, Bkrovas
MCTOPUIO COBEPLLIEHMS MOKYMNOK (MAeHTUhMKaTOp onepaumm, AaTa U Bpems
MOKYMKMK, onucaHue NoKymnku, cyMma nokynku, BantoTa, Npogasel, pesynbrar
onepauuu, MHbopmaumsa 0 TEKCTE, MPOU3BOSIbHO BBELEHHOM MOJIb30BaTESIEM).

e JlaHHble eSIM.

Monb3oBaHue cepsucom Viber Pay:

e B coctaBe Cepsucos Viber Pay Viber npegoctaBnsieT orpaHnU4eHHbI Habop
(uHaHCOBbIX yCNyr Yyepes NMLEH3NPOBaHHbIX MapTHEPOB U COBMECTHO C
NMLIEH3MPOBaHHbIMKU NapTHepaMu. B aTUX Lensax Mbl UCMNONb3yeM
onpeaeneHHyto nHhopmaLmio U nepefaem ee NULEH3NPOBAHHOMY NapTHepy. K
Hel OTHOCMKTCSA, Harnpumep, cnegyroLuee.

e [laHHble, HEOOXOAMMbIE ANS Ballen naeHTudunKaumm, 4tobbl Bbl MOrnu
nonb3oBaTbcs CepBucom Viber Pay.

e HekoTopble gaHHble, NpefocTaBfieHHble BaMu B pamkax npouegypbl 3CK/B, u
JaHHble O nnaTexe, KOTopble MOCTaBLMK MIaTEXHbIX YCYI MOXET, B CBOKO
ouyepenpb, nepefaBaTb Mo Lenoyke 6aHKaM, ApYyrMM NOCTaBLLMKAM NAaTeXHbIX
ycnyr n cuctemam o6mMeHa coobLeHnsmMm, Takum kak SWIFT, 4Tobbl o6ecneymnTb
06paboTKy nnatexen. Viber 6ynet nepenasaTb MHPOPMaLMIO CTPOro B paMKax
HeobxoAMMoro (HekoTopast UHPpopMaLMsa COGMpPaETCsl MOCTaBLLUMKOM
nnaTeXHbIX YCNyr HarnpsiMyto, NO3TOMY B OTHOLLEHUU Hee AencTByeT [lonuTurka
KOH(MMAEHUMANBHOCTM 3TOMO NMOCTaBLLMKA).
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[aHHble, N03BONAOLME NTErKO OCYLLECTBNATL 6yayLune nepeBoabl Ha
6aHKOBCKMI CYET UMM CYET KoLlenbka 6eHeduLmnapa, KOTOpoMy Bbl MPOBOAUAN
nnaTexxu paHee.

[aHHble, no3BoNAoLWMe BaM OrnsiaynBaTb cyeTa 3a KOMMYHaslbHble YyCryru ¢
nomoLubto Cepauco Viber Pay 1 Halwmx NOCTaBLUMKOB NAATEXHbIX YCAYT.
Ecnu Bbl coBepluaeTe naaTexu, Mbl nepegaeM rnosyyvyaTensiM HeKOTopble Ballu
nepcoHasnbHble JaHHble, HanpuMep Bawe nmsa u kog IBAN.

Ecnu Bbl ABNsieTechb nonb3oBaTtenem Viber, He 3aperncTpMpoBaHHbIM B
cepsucax Viber Pay, Ho B3anmogencTtByeTe ¢ nonb3osatensamu Viber Pay,
OTrnpaB/ifAa UK nonyyas CpeacTsa UM yyacTBys B akLMn, TO Mbl MOXEM
XPaHUTb U UCMOb30BaTb CleayoLLyto MHhOpMaLUIO O BacC: PEKBU3UTbI cyeTa
oTNpaBuTENS UMK NosyvyaTens, Harnpumep faHHble 6aHKOBCKOro cyeTa
(Bkntoyasi kog IBAN 1 SWIFT/BIC), aaHHble KoLlenbka (Bktoyas
naeHTUdmKaTop Kollesbka), CBefeHMs O TOKEHU3MPOBAHHOM Bepcum
KpeauTHON/e6eToBOM KapTbl, nAEHTUdUKATOPbI NaaTexa, NnaTexHyro
nHdopmMauuto (T. e. Kog KaTeropumn NpoaasLa, TUM, KOA aBTopusaumm),
nHdopmauuto o cnocobe onnatbl, CTpaHe U agpece, AaTy POXAEHUSA, UMS,
Homep TenedoHa, agpec 3NEKTPOHHOM NOYTbI, CTAaTyC Y4aCTUSA B aKLUW.

Tunbl faHHbIX, KOTOPbIe Mbl 6yileM UCMOJIb30BaTb AJ1S1 3TUX LieNel, B OCHOBHOM
BK/IHOYatoT (Kak Noapo6HO onucaHo B pasgene «Kakyto uHdpopmaumio Mbi cobupaem»
BbILLE):

[aHHble, NpefoCcTaBeHHbIe UM COOPaHHbIe NPY PerucTpaLmmn 1 Nog Ballen
y4yeTHoM 3anucbto Viber, Hanpumep naeHTudmKaTopbI.

®duHaHcoBas MHPopMaLms, BKIOYas AaHHble, cObpaHHble B paMKax
npoueaypbl «3Hai cBoero knmeHTa» (3CK), onepaunoHHble faHHble, Baw IBAN u
naeHTuduKaTop Kowesnbka, Ball aapec 371eKTPOHHON MOYTbl U PEKBU3UTDI
6aHKOBCKMX CYETOB nosyyaTesien, B agpec KOTOpbIX Bbl MPOBOAUTE NAaTeXM.
[aHHble, KOTOpble Mbl COBMpPaeM aBTOMaTMYECKM C BalLero yCTPOMCTBa, Takue
Kak ngeHTudunkaTopbl yCTPONCTBA.

anaBneHue BalUUM y4YyacTueM B KOHKypCcax U MapKeTUHroBbiX MepPOornpuaTusax:

B cnyyae npuHATMA BamMu [OO6POBOIbBHOIO peLleHMs y4acTBOBaTb B KOHKypcax u
APYrMX MapKeTUHIOBbIX MeponpuaTusx, npeanaraemoix Viber, Mol 6yaem
NCMNoNb30BaTb pas/invHble TUMbl MEPCOHabHbIX AaHHbIX, B 3aBUCUMOCTU OT BMAaA
MeponpuaTua, Ans obecneyeHns Ballero y4acTusi U B Lensx yrnpaBneHns Takowm
JedaTenbHOCTbIO. Hanpumep:

Ecnu Bbl yyacTByeTe B KOHKYPCE, B KOTOPOM pa3bIrpbiBaeTcs Npus, Mbl
NMONpocuM Bac yKasaTb Ball PU3NYECKUI1 afpec, YTOObI OTNPaBUTb €ro BaM.
MocKoNbKY HEKOTOPbIE KOHKYPCbI UM MEPONPUATUS LEeNCTBYHOT TONbKO B
onpefeneHHbIX perMoHax, Mbl 6yieM UCnosib3oBaTb AaHHble BaLleN
NpU6IM3nTENbHOM reonokauny (HanpumMep, B COOTBETCTBUM C KOAOM ropoa
Ballero Homepa TenedoHa), YTobbl NOATBEPAMTL Balle NpaBo Ha yyacTue B
KOHKPETHOM KOHKYpCe.
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Tunbl AaHHbIX, KOTOPble Mbl 6YAEM UCMOJIb30BaTb AJ1S1 3TUX LieSIed, B OCHOBHOM
BK/ItOYatoT (Kak Noapo6HO onucaHo B pasgene «Kakyto uHdopmaumio Mbi cobupaem»
BbiLLe):

e [laHHble, NpegoCTaBNEHHbIE TN COOPaHHbIE NPW perncTpaumn 1 rnog, Ballen
y4yeTHom 3anucbto Viber, Hanpumep naeHTudmKaTopsbl.
[ aHHble, KOTOpble Mbl COGMPAeEM aBTOMATMYECKM C BaLLero yCTpoONCTBa.
[aHHble NpM6M3NTENbHOM reosToKaL K.

e [lonb3oBaTeNIbCKUIA KOHTEHT.

YnqueHue ] HaCTpOﬁKa CepBMca M aHa/In3 aKTUBHOCTU ucnonb3oBaHus Viber:

Viber ncnonbayeT pasnnyHble TUMNbl NEPCOHANbHbIX AAHHbIX ANA YyYLleHus,
COBEPLLEHCTBOBAHMUS, OLIEHKUN U HacTporkn ceonx CepBrcoB. Hanpumep:

e Mbl ucnonb3yem faHHble 06 aKTUBHOCTH, MAEHTUDUKATOPbI YCTPONCTB, AaHHble
0 MecTononoXxeHuu no IP, 0T3biBbI NONb30BaTeNEN, KOTOPbIE Bbl peLLNIN
OCTaBWTb, UJIX COOBLLEHNMSA, KOTOPbIE Bbl HaM OTMNpaBfseTe, U, C Ballero
paspelleHuns, gaHHble GPS-nokauum ana ucnpaBfieHnsa N OLeHKU TEXHUYECKOM
(OYHKLMOHaNbHOCTU U AOCTYMHOCTU Hawmnx CepBUCOB, a Takxke ANns
CTaTUCTUYECKOro aHanmsa ux UCNonb3oBaHns U GyHKLMOHANbHOCTY,
pa3paboTKu NPOAYKTOB, MOCTOSIHHOIO ynyylleHusa GyHKLMOoHana u
NpeAoCTaBeHUs AOCTYNa K KOHKPETHbIM (YHKLUMUAM.

e Mbl ucrnonb3ayeM BallK JaHHble, NpefoCTaBIeHHble NPU perncTpaLmm, a Takxe
[AaHHble, MONlyYeHHble NyTEM NPOrHO3MPOBaHUS, HaNpUMep rnpegnonaraembii
noJ, BO3pacTHOW AnanasoH, aHHble 0 Balunx npegnonaraeMbix HTepecax u
NPUGIN3UTENBHYIO STIOKALMIO MO 06LWMM AaHHbIM 47151 HACTPONKM KOHTEHTA,
KOTOPbI Mbl BaM NoKasbliBaeM, BKJtoYast NepcoHann3npoBaHHble
NPeAnoXeHNs onpeaeneHHbIX YCyr.

e [lpu pasmelleHnn NpeagHa3Ha4YeHHOW A5 Bac peknambl Hawwmx CepBMCOB Ha
CTOPOHHMX NNaTGopmMax Mbl MOXEM, Ha OCHOBE YHUKaNbHbIX UAEHTUPMUKATOPOB
BaLlero yCTPOMCTBA, onpeAensaTb Kakas MMeHHO pekflama rnpueena Bac K
NOAKJ/TOYEHUIO K HawmMm CepBucam, 4To6bl, TOMUMO NPOYMX LieNew, OLleHUBaTb
9¢hPEKTUBHOCTb HALLMX KaMMNaHWii, MPOBOAMUTb MOUCK MOXOXUX NoSib3oBaTenen,
yny4ywatb OLeHKY 3P HEKTUBHOCTM PeKaMbl, @ TakXe noy4vaTtb 60MbLue
MHbOpMaLUK O BaLLen akTUBHOCTU U MPeAnoYTEHUAX MPU UCMOSIb30BaHMM
Hawwnx CepBuUCOB.

Tunbl faHHbIX, KOTOPble Mbl 6yileM UCMOJIb30BaTb AJ1S 3TUX LieNel, B OCHOBHOM
BKJIHOYatoT (Kak Noapo6HO onucaHo B pasgene «Kakyto uHgopmaumio Mbi cobupaem»
BbILLE):

e [laHHble, NpefoCcTaBfIEHHbIE UM COBPaHHble MPU perncTpauun 1 nog Ballen
yyeTHoM 3anucbto Viber, Hanpumep naeHTudmKaTopbl.
[aHHble NpM6An3nNTENbHONM reoioKaumm.
[laHHble, KOTOPble Mbl COGMPAaeM aBTOMaTMYECKM C BaLLEro yCTPONCTBA,
Hanpumep ¢ nomoubio Cookies n apyrnx TexHonormm naeHTndmnkaumm
YCTPOWCTB, TaKue Kak naeHTudumKaTopbl yCTPONCTBA, MHhOpMaLUA O CeTeBOM
aKTUBHOCTW N Apyrue gaHHble, OTHOCALLMECS K BalLleMy YCTPOUCTBY.
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e [laHHble, KOTOpble Mbl CO6MpaeM U3 APYrux UCTOYHUKOB, B TOM YMCe U3
coumnanbHbIX ceTen, U NyTeM NPOrHO3NMPOBaHUSA, TaKMe KaK Balle KOHTaKTHoe
WUMS, faHHble Ballein y4eTHOM 3annucu U naeHTuduKaTopbl YCTPOUCTB.

e [laHHble, KOTOPblE Mbl COBUPaEeM 13 BalLMX COOOLLEHUI B HaLl afpec, B TOM
yucne B CNY>X6Y NOAAEPKKN U OTAEN OOCNYXXUBAHUA KIIMEHTOB, APYrMX
3anpocoB, 0T3bIBOB, COOOLLEHUI C UAEAMU, NPEANTIOKEHUAMU, MHDOPMaLMen n
NPOYUX COOBLLEHWNNA.

MapkeTuHroebie KOMMYHUKaLuu ¢ nonb3oBaTtensamu Viber u npegnoXxeHns Ha ocHoBe
AaHHbIX reosIoKaLuu:

Viber ncnonbayeT pasfiMyHble TUMbl NEPCOHANbHbIX AAHHbIX AJ11 KOHTAaKTOB C
Nosb30BaTeNIiMM B MApPKETUHIOBbIX LiefISIX, B TOM YNC/e B OTHOLLEHWUW NPOAYKTOB U
cepBuCOB, Npeanaraemblix Viber n HalWMMK CTOPOHHUMMU 1IOBEPEHHBbIMM NapTHepPamu, B
COOTBETCTBUM C AEeNCTBYHOLLMM 3aKOHOLaTeNbCTBOM. Hanpumep:

e Mbl 6yaem ncnonb3oBaTth Ball afpec 31EKTPOHHOW MOYTbI, UMS,
npegnonaraemMbii Non, NPUHaANEXHOCTb K BO3pacTHOM rpymnne, HeKoTopble
AaHHble Npodunsa Ans 3HaKOMCTB, AaHHble 06 YCTPOUCTBE U aKTUBHOCTU A1A
KOHTaKTOB C BaMWN B MapKETUHIOBbIX LiesIAX U C NpeasioXXeHUs MU NPOAYKTOB U
cepBucoB Viber n Hawmx CTOPOHHMX AOBEPEHHbIX MapTHEPOB. Peknamupys
ycnyru Viber 3a npegenamu Viber, Mbl MOXXeM nepefaBaTh Ball agpec
9/IEKTPOHHOW MOYTbI NN NAEHTUPUKATOPbI YCTPONCTB HALLMM AOBEPEHHBIM
nocTaBLMKaM MapKeTUHIOBbIX YCNYT.

e Baw IP-agpec 6yneT ucnonb3oBaTbCA A8 NPUGIM3nTeNbHOM reonokaumm (Ha
YPOBHE ropofa) AN Bbibopa NpeasioXXeHNN, NoAAEPKMBAEMbIX B BalLeM
pernoxe.

e C Bawero paspeLleHnss Mbl MOXXeM ncnonb3oBaTb GPS-nokauuto ans Boibopa
peneBaHTHbIX MapKETUHIOBbIX NpPeasIOXeHUN.

O6paTuTe BHUMaHMWe, YTO faxe Nocse aHHYNMpoBaHUs nognucku (nopsagok
aHHYNMPOBaHUSI NOAMUCKM CM. B pa3aenie «<Bo3aMo)XHOCTH Bbi6opa U yripaBieHus») Mbl
MOXXeM NpoAoIKaTb OTNPaBAATb BaM COOOLLEHNS, CBA3aHHble ¢ HawmnMmn CepBrcamy,
B TOM Yncne aAMUHUCTPATUBHbIE COOBLLEHMS, OTHOCALLMECS K UCMOSIb30BaAHUIO
CepBucos.

Tunbl faHHbIX, KOTOPble Mbl 6yileM UCMOJIb30BaTb AJ1S1 3TUX LieNel, B OCHOBHOM
BKJIHOYatoT (Kak Noapo6HO onucaHo B pasgene «Kakyto uHdopmaumio Mbi cobupaem»
BbILLE):

e [laHHble, NpefoCcTaB/ieHHbIe UK COBPaHHbIe NPW PerucTpaLmm 1 Nog, BaLlen
yyeTHoW 3anucbto Viber, Hanpumep naeHTUdUKaTOPbI, AaHHblEe Npodunsa Ans
3HAKOMCTB.

[aHHble reoniokaunm.

[laHHble, KOTOpble Mbl COGMpPaeM aBTOMATUYECKHM C BaLLEro yCTPOMCTBA, Takue
Kak naeHTudunKaTopbl yCTPOMCTBA, MHOPMaLMS O CeTeBOM aKTUBHOCTU U
Lpyrue fAaHHble, OTHOCSILLMECS K YCTPOMCTBRY.

e [laHHble, KOTOPbIE Mbl COBUPAEM U3 APYrMX UCTOUYHMKOB (BK/THOYas
06LLef0CTYMNHbIe MCTOYHUKM U AOBEPEHHbIX TPETbUX NULL), B TOM YUCE U3
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coumnanbHbIX CeTen, U NyTeM NPOrHO3NPOBaHUSA, HaNpUMep AaHHble Ballen
YYETHOM 3anucu n ngeHTndukaTop Ballero yCTponcTea.

Peknama:

Viber ucnonbayeT pasnuyHbie TUMNbl NEPCOHANbHbIX AaHHbIX 418 NPeAoCTaBNEHUS
pekaMHbIX yenyr (To ecTb AN1A 0TO6PaXeHUsi peknambl, BKJIoYas
nepcoHann3npoBaHHyO pekiaMy, NPefoCcTaBAseMY0 CTOPOHHUMU pekiaMoaaTensimMuy,
B HalLeM npunoxeHumn n Cepeucax) ¢ Lesibto usmepeHms apheKTUBHOCTM peKnaMmbl, ee
ONTMMM3aL MK 1 NOBbILLEHUS peneBaHTHOCTU. Hanpumep:

e Viber 6yget ncnonb3oBaTtb U MOXET pacKpbliBaTb MAEHTUPUKATOPbI Ballero
ycTpoycTBa (Kak NpaBuo, yHUKaNbHbIA UAEHTUPUKATOP YCTPONCTRA,
onpeaeneHHbin ¢ nomMoLbto Cookie nnu gpyrnx TEXHONOMMM OTCNEXMUBaHWUS,
MCNONb3yeMbIX Ha HalleM Beb-canTe n Hawmmm CepBucamu, unu gpyrue
npeHTUPUKaTopbl, KOTOpble NO3BONSAIOT OTINYUTL Balle YCTPONCTBO OT APYruX
nonb3oBaTesier U KOTOpbie MOTyT NpMcBanBaTb Bawemy yctponctBy Viber nnu
HaLLK pekiiaMHble NOCTaBLUMKW/MapTHEPbI), @ TaKXKe npeanonaraemMyro
NPUHAANEXHOCTb K BO3pPaCcTHOM rpyrine, npeanonaraemMbli Mo U yCeYeHHbIn
IP-agpec (Mnu, ¢ Ballero paspeLleHns, AaHHble GPS-nokauumn) CTOPOHHUM
pekfiaMHbIM MapTHepaM C Lefibio NpeaocTaB/ieHUs BaM NepcoHannsmpoBaHHOM
peknambl.

e Viber MmoxeT cobupaTb M UCMONb30BaTb faHHble O Ballen akTUBHOCTK B Viber n
cBefeHMs 0 BalMX AencTBUsSX BHe Viber, KOTopble Mbl MOfly4aeM OT CTOPOHHMUX
MOCTaBLLMKOB, a TaKXe onpefeneHHble AaHHble Npodunsa Ans 3HaKOMCTB B
Lensax nepcoHaan3mpoBaHHOM peKsiambl.

e Mbl He 6yaeM NCNONb30BaTh B LIENIAX PeKaMbl HUKaK1e U3 BallmnX
KOH(pMAEHUNANbHbIX faHHbIX.

[ononHuTenbHyo HGopmMaLmio (B TOM YMCsie O TOM, Kak 3anpeTutb c60p AaHHbIX
nocpeAcTBOM ucnosib3oBaHus daitnos Cookie) MoxkHO HaTu B MonuTtuke Viber no
pekname, ¢aiinam Cookie u TeXHONOrMAM OTCNEXXUBAHUSA.

Tunbl faHHbIX, KOTOPble Mbl 6yeM UCMONb30BaTb ANA 3TUX Liefiel, B OCHOBHOM
BKJItOYatoT (Kak noapo6Ho onncaHo B pasgene «Kakyto nHpopmarmio Mbl cobupaem»
BblLLe):

e [laHHble, NpeAoCTaBMIEHHbIE NN COBPaHHbIE MPU PErncTpaLumn 1 nog BaLlen
yyeTHoM 3anucbto Viber, Hanpumep naeHTudmKaTopbl, BKIKOYas HoMep
MOGUNbHOro TenedoHa, Kof CTpaHbl U Balln NepcoHasbHble faHHble
(Hanpumep, UM 1 faTa POXAEHUS), €CNN Bbl NPEAOCTaBUIIN UX.

[aHHble reonokauuu.

[laHHble, KOTOpble Mbl COGMPaeM aBTOMATUYECKM C BaLLero yCTPOMUCTBa, Takne
KaK naeHTMdunKaTopbl YCTPONCTBA, AaHHble 06 aKTUBHOCTU U APYrue faHHble,
CBSA3@aHHbIE C YCTPOMUCTBOM.

e [laHHble, KOTOPbIE Mbl COBUPAEM U3 APYrnX UCTOYHUKOB, B TOM YMCIE U3
coumanbHbIX CeTeMr, U NyTeM NPOrHO3UPOBaHUSA, HarnpuMep AaHHble Ballen
YYETHOM 3anucu n nAeHTUGMKaTOPbI Ballero yCTPOMCTBa.

MopAep)KKa K/IMEHTOB:
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Viber ucnonbayeT pasnnyHbie TUMNbl NEPCOHAbHbIX AaHHbIX A/1S NPeAOCTaBNEHUS
YCNyr 1 NOALEPXKKU KNneHToB. Hanpumep:

Mbl 6yiIeM UCMOMb30BaTb BalUW KOHTAKTHbIE laHHble AJ15 CBSI3W C BaMy,
npefocTaB/ieHnst BaM MHOpPMaLMK O BalLen yY4eTHOW 3anncu, a Takxke ans
OTBETOB Ha BalLW 3anpochbl.

Mbl MOXX€M UCNOoSIb30BaTh UCTOPMIO BaLLMX KOHTAKTOB U NEPEnncKy ¢ Hamu B
Liensix CoBepLUEHCTBOBaHNS Hawmnx CepBUCOB 1 06yYeHMA HaLLen rpynnbl
NOALEPXKKU, @ TAKXKe B HALUMX BHYTPEHHUX OnepaTUBHbIX LieNsiX.

Tunbl AaHHbIX, KOTOPble Mbl 6yleM UCMOJIb30BaTb AJ1S 3TUX LieNIel, B OCHOBHOM
BKJtOYatoT (Kak Noapo6Ho onucaHo B pasgene «Kakyto uHdopmaumio Mbi cobupaem»
BblLLe):

[aHHble, NnpegocTaBeHHble NN COOpaHHbIe NPY PErncTpaLmm 1 Nog BaLlewn
yyeTHon 3anucbto Viber, Takne kak ngeHtudumkaTopbl U agpecHast KHura
TenedoHa.

[aHHble reonokaunm.

®duHaHcoBas MHPopMaLms, NpefoCcTaBeHHasa UM cobpaHHas B X0A4e
MCNONb30BaHWA HalLero orpaHU4YeHHoro Habopa GMHaHCOBbIX yCAyr
(HanpuMmep, NNATEXHbIX PELLEHNA), TPU NPUOGPETEHMM MOAMUCOK U UHbIX
NpeaoXXeHHbIX MPOAYKTOB.

[ aHHble, KOTOpble Mbl COGMpPaeM aBTOMaTMYECKM C BalLEero yCTPONCTBa, Takme
Kak ngeHTmdunkaTopbl yCTPOMCTBA, MHDOPMaLMA O CETEBOM aKTUBHOCTU U
ApYyrue faHHble, OTHOCALWMECH K YCTPONCTBY.

[laHHble, KOTOpble Mbl COGUPaAEM U3 APYrMX UCTOYHUKOB, HaNpMMep 13
coumanbHbIX CETEN, U AaHHbIE, NOJIyYEeHHbIE MyTEM NPOrHO3MPOBaHUS.

[laHHble, KOTOpble Mbl COGUPaeM B NPOLLECCE HALLero ¢ BaMn B3auMOAENCTBUS,
BKJ/IHOYasa NOAAEPXKKY, KITMEHTCKOE 06CNy)XXMBaHNE U pearmpoBaHne Ha 3anpochbl.

Be3onacHOCTb, 3aLLuTa U NpeAoTBpaLL,eHue MOLLEHHNYeCTBa:

Viber ucnonbayeT pasfnnvyHbie TUMbl NEPCOHAbHbIX AaHHbIX B Liefisix o6ecrneyeHuns
6e30MacHOCTK, B TOM Yuche AN NPefoTBpaLleHMss MOLLIEHHMYECTBA U
pacnpocTpaHeHus cnama. Hanpumep:

Mbl 6yaem cobupaTb M NPOBEPATb COOBLLEHMA BMECTE CO BKIIKOYEHHBIMU B HUX
URL-agpecamu, KOTopble 6bI/I OTMEeYeHbl MoJIb30BaTeNsIMU KakK Cram uiu B
OTHOLLEHUWN KOTOPbIX MMeEeTCSA NOA03PEHNE B CNaMe, C UCNOSb30BaHUEM
cepBuca ayTeHTUdPUKaLUM ornepaumoHHOM CUCTEMbI Ballero yCTponcTBa.

Mbl 6yaemM McnoNb30BaTb HEKOTOPYH MH(MOPMaLMIO, CBAAI3aHHYHO C
nonb3oBaHuem Cepsucamu Viber Pay, ona npegoTBpalleHnsa MOLWEHHUYECTBA U
obecnevyeHnss 6e30MacHOCTM CYeTa Ballero KollesbKa.

Mbl MOXEM NPOBEPATb CBAA3aHHbIN C BalLMM 6M3HEC-aKKayHTOM KOHTEHT,
yTO6bl 06ECNEYUTb 6€30MacCHOCTb NOSIb3oBaTeNen U NpeaoTBPaTUTL
MOLLEHHNYECTBO.

Mbl MOXXeM MCMONb30BaTb AaHHbIE, MOlyYeHHble OT AOBEPEHHbIX TPETbUX
CTOPOH, A1 NOBbIWEHNSI TOYHOCTU OOHaPY>XEHUA MOLLEHHUYECKOW
[eATeNbHOCTMW.
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e Mbl MOXXeM OCYLLECTBNATb MOHUTOPWHI Ballero NoBefeHnst B cepemncax
3HAaKOMCTB M UX UCMOJIb30BaHUA AN NPeAoTBpaLLeHMs MOLEHHUYECTBA,
HenpaBOMEPHOIro NONIb30BaHWUS, AOMOraTenbCTB U APYruX BUAOB
NPOTMBOMNPaBHOro NOBEeAEHUS.

e Mbl ocTaBnsieM 3a co601 NpaBO UCMONb30BaTb aBTOMATU3MPOBaHHbIE CUCTEMDI
ANsi 6/IOKMPOBKU YYETHbBIX 3aNUCEN UM OFPaHUYEHUA AOCTyNa K HUM Ha OCHOBe
NoAo06HOM HDOPMaLMKM U CO34aHHbIX HaMW NpaBuI, YTOObI 3aLLUTUTb
3aKOHOMOCNYLWHbIX NOMb30BaTeNen U NPeAoTBPaTUTb AallbHENLINE YTEeUKHU
nHdopmaunn. Ecnu Bawa yyeTHas 3anuch 6blia 3a6nokMpoBaHa, obpaTuTech B
Hawly cny>x6y nogaep>XKu.

Tvnbl AaHHbIX, KOTOPble Mbl 6YAEM UCMOJIb30BaTb AJ1s1 3TUX LieSied, B OCHOBHOM
BKJHOYatoT (Kak Noapo6HO onucaHo B pasgene «Kakyto uHgopmaumio Mbi cobupaem»
BblLLe):

e [laHHble, NpefoCcTaBeHHble NN COBPaHHbIE NPU perncTpaumm u nog Balle
yyeTHoM 3anucbto Viber, Hanpumep naeHTudMKaTopbl, faHHble
H6U3Hec-akKayHTa, Npodunsa ANs 3HAKOMCTB U AaHHble 06 X NCNOSIb30BaHUN.
[aHHble reonokauum.
®uHaHcoBas MHhopMaLumsa, NpegoCcTaBNeHHasn UM cobpaHHas B Xoae
MCNONb30BaHMS HALLEro OrpaHUYEeHHOro Habopa GUHAHCOBbIX yCyr
(HanpuMmep, NNaTeXHbIX pPeLleHnit), Npu NPUOGpeTeHUM NOANMUCOK UK APYTruX
npenJsoXXeHHbIX NPOAYKTOB.

e [laHHble, KOTOpble Mbl CO6MpaeM aBTOMATMYECKM C BalLero yCTPOMCTBA, Takume
KakK naeHTMdunKaTopbl yCTPONCTBA, MHPOPMaLUs O CETEBOM aKTUBHOCTU U
Apyrve AaHHble, OTHOCALWMECS K YCTPONCTBY.

B2B KOMMYHUKaLUU U YCIYTU:

MbI 6yaemM Mcnosib3oBaTb AaHHbIE HALLMX AeN0BbIX NapTHEPOB (Kak Noapo6HO
onucaHo B pasgene «Kakyto nHpopmaumio Mbl cobupaemM» Bbille) A5 OBLLEHNS C
BaMU U B LeNAX pa3BUTUSA Hallero COTPYAHUYECTBa, a TakXe A/ OTNpaBKM BaM HaLLnX
MapKeTUHIrOBbIX NPeanoXeHnn. Bol MoXeTe B Nt060€e BpeMs 0TKasaTbCA OT NOJSTyYeHus
HaLLMX PeKIaMHbIX PacCbIfIOK MO 3NEKTPOHHOM noyTe (CM. pa3aen «Bo3amMolkHocTH
Bbl6opa 1 ynpaeneHus»). Aapeca 3/71eKTPOHHOW NoYTbl, NPefoCTaB/IeHHble B paMKax
Aoctyna K pyHkuusam n APl Viber, cBfAi3aHHbIM ¢ 6M3HECOM, cobuparoTcs U
obpabaTbiBalOTCA A1 06eCNeYeHNs Ballero AoCcTyna K Takum GyHKuusam n AP,
obecneyeHnss GyHKLMOHANbHOCTM YYETHON 3anmncK, obecneyeHms Npo3pavyHOCTH U1
OTCNeXMBaHUA AeACTBUIN B Y4ETHOW 3anmcuy (Hanpumep, ynpasrieHue WwabnoHaMu 1
yaaneHue), nogaep)kaHns 6€30nacHOCTM akKTUBHOCTM YYETHOWM 3anncK, a Takxe ans
npeaoTBpaLLEHNS N paccnefoBaHMs MOWEHHMYeCTBA. [aHHble AN Bxoga BO
BHYTpeHHMe pecypchbl Viber (HanpuMmep, Ha 3alULLEeHHble NopTanbl U B 6a3bl 3HAHWU)
cobupatoTca u obpabaTbiBatoTCA A5 yNpaBiieHns TaKUMKU pecypcamm n obecneyeHus
6e30MacHOCTM BaLLEero AocTyna K HUM. Mbl Take obpabaTbiBaeM AaHHble AeNOBbIX
napTHEPOB AJ/18 aHann3a UCMoIb30BaHMS HaLLMX BU3HEC-CEPBUCOB W YNYyYLLEHNS
npegnaraemMblX HamMu yCryr.

lMpepocTaBneHue ycnyr nuuam, He ABAAIOLLUMCA HALLMMU NOJIb30BaTeNSAMMU:
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Mbl 6yaeM XpaHUTb M UCMOJb30BaTb AaHHble NUL, He ABMAOLWMXCS NoNb30BaTeNSIMM
Viber (kak noapo6Ho onucaHo B pasgese «Kakyto uHdpopmMawmio Mbi cobupaem»
BbllLIe), BK/ItOYasA X Homepa TenedoHoB (M MMeHa, Nof KOTOPbIMU OHU 6bIn
coxpaHeHbl nonb3oBatensimu Viber), B TOM cnyyae, Korga Takue nimua okasanucb
3aHEeCEeHHbIMU B aAPECHYO KHUTY Hallero nosib3oBarensi, KoTopas 6bina
npefocTaB/ieHa HaM 3TUM NoMb30BaTesieM, C LieNbto NoKasaTb Hallemy
NoNIb30BaTesI0, KTO U3 ero KOHTaAKTOB YXe NoJsib3yeTca HawmnmMmn CepBrucamm, a KTo
HeT, YTOObl OH MOT flerye HaXoAMUTb NOJIb30BaTeNEN B CBOEN aApeCHON KHUre 1 6onee
3 dheKkTNBHO B3anmopencTeoBaTtb ¢ HUMU B Viber un yepes Viber Out.

Mbl TaK)Xe XpaHUM U UCMOSb3yeM faHHble NNUL, He ABASAIOWMXCA NOb30BaTeNAMU
Viber, 4To6bl 0OTO6paXkaTb Balwle MMsA nonb3oBaTtensam GyHKuumn «Onpegenutenb
HomMepa» unu Viber In, kKoTopbie 3BOHAT BaM BHe Viber, nnu gns otobpa)keHus
BEPOATHOCTM TOrO, YTO Ball HOMep ABASETCA CNaMOM, eC/in NoNb30BaTeNn NOMETUIN
€ro Kak TakoBOW. 3TO NO3BOJISET 3aLUUTUTb HaLLIMX NOSib30oBaTeNen oT
MOLUEHHMYECKNX U CNaM-3BOHKOB U NpecnefoBaHus.

Ecnu Bbl He siBnsieTecb nonb3osartenem Viber u xotute, 4tTo6bl Baw TenedoHHbIN
HoMep 6b1/1 UCK/IOYEH U3 06PabOTKU, CBAXKMTECH C HAMM Ha 3TOW CTpaHuLe.

3awuTa Hawux npas, o6ecneyeHune co6I04eHNUA HALLUX NOJIMTUK U COOTBETCTBUE
IopuanYeckumM o6s3aTenbCTBaM U 06LLLeCTBEHHbIM UHTEpecaM:

B onpepeneHHbIx o6cToATenbcTBax Viber MoXeT ncnonb3oBaTb U packpbiBaTb
pasnnyHble TUMbl MepCoHaNbHbIX AaHHbIX A8 3aLUMTbl HaLLWX NpPaB U CO6/0AeHNs
HaLlen NOMTUKK, YCITOBUIA U COTNaLLEHNIA, KOTrAa 3TO HEO6X0AUMO 1A UCMONTHEHUS
HaLLMWX IOPUANYECKN 3aKpensieHHbIX 06A3aTeNbCTB UK B paMKax COTPYAHNYECTBa C
perynvpyoLMMn U NpaBooXpaHMTeIbHbIMW opraHamMu (Mpu HaMuymum FPUANYECKN
NMpaBOMEPHOro 3anpoca, HanpuMep 0643bIBalOLLEr0 PACMOPSXKEHNS), @ TAKXKe, B
KpalHe peaKux cnyvyasx, Koraa Mbl CYMTaeM 3TO HEO6XOAMMbIM U CyLLLECTBEHHbIM A5
3alUUTbI Ballein XXU3HU N 6e30NacHOCTU, XXMU3HU 1 6e30MacHOCTUN TPETbUX NNL, @ TaKXKe
B r'yMaHWTapHbIX Lensx. Hanpumep:

e B cnyyae cnopoB, NPeTEH3UI U CyAe6HbIX pa3bupaTenbCTB U UCKTIOUYNTENBHO B
06beMe, HeOHXOANMOM ANA 3TUX LieNen.

e Mbl MOXXeM MKCUPOBATb M NMPOTOKOSIMPOBATb HEKOTOpPbIE BalUW AENCTBUS,
TaKue Kak MpUHSATUE HaLLIMUX YCITIOBUIA U MONUTUK, MPUHATUE ONpefeneHHbIX
npegJsioXXeHnn n yBeLOMIEHUN.

e Mbl 6yaemM xpaHuUTb MHPOPMALIMIO O BaLLEM 3anpoce Ha OCYLLeCTBIIEHNE Npas.,
CBSI3aHHbIX C BalUMMW NEPCOHaNbHbIMU Al@aHHbIMW, YTOObI UMETb BO3MOXXHOCTb
NPOAEMOHCTPMpPOBAaTh CObMOAEHME 3TUX MpPaB.

e Mbl MOXXEM XpaHUTb TENIEKOMMYHUKaLMOHHbIE AaHHble B COOTBETCTBUM C
MECTHbIM 3aKOHOAATE/IbCTBOM.

e Hac MoryT 06513aTb NpefoCcTaBUTb BNacTAM UHGOPMAaLMIO B COOTBETCTBUN C
AENCTBYIOLWNM 3aKOHOAATENIbCTBOM 006 YrofIOBHbIX pacc/iefoBaHUAX B
OTHOLLEHUN NPOBaNAEPOB 3NEKTPOHHbIX CPEACTB CBA3WN NN UHBbIMU
NPUMEHNUMbIMK K HaM obnacTamMu npaea.

e Mbl MOXXEM NPOBEPSATb KOHTEHT, KOTOPbIN Bbl 3arpy>kaeTe B CBA3U C
Mcrnosab3oBaHMeM Ballero 6MsHec-akkayHTa nnu npodunsa ans 3HaKOMCTB,
4YTO6bI 06EeCNeYnTb COBNOAEHMNE HALLUX MOSIMTUK U COOTBETCTBUE


https://www.viber.com/ru/terms/viber-privacy-policy/#data-we-collect
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=5377663333917

JEeNCTBYIOWNM 3aKOHOAaTe IbHbIM U HOPMAaTUBHbIM akTaM, B TOM YKCe Hallen
MonuTuke gONYCTUMOro ncnonb3oBaHus, Npasunam coobLiecTBa 3HaKOMCTB U
YcnoBusiM ucnosb3oBaHusA 6usHec-akkayHToB Viber.

e [lo dMHAHCOBbBIM MM HANOrOBbIM MPUYNHAM, @ TaKXXe B Cllyvae NpoBeAeHNs
ayAMUTOPCKMX NPOBEPOK.

K Havany

$O¥

Yto MOryT BUAETb gpyrue nosib3oeartenu

Korga Bbl nonb3yeTtech Hawmmu CepBucamu, y gpyrux nonb3osaTtenen Viber moxer
oTob6paxkaTbCsl HEKOTOpas MHpOpMaLns 0 Bac, HanpumMep ToT (HakT, YTo Bbl ABNSETECH
nonb3oBaTenem Viber unn nonb3oeartenem onpeaeneHHbix CepBncoB Viber; KOHTEHT,
KOTOPbIM Bbl JO6POBOJIBHO AeNIUTeCh, MHbOpMaLmMa Bawero npodpuns (¢ y4uetom
BaLLMX HAaCTPOEK), CTaTyC BaLLEro NogKtoYeHus, 0 YeM byeT NoApo6HO onucaHo
HUXe.

[pyrune nonb3oBartenu MoryT BuaeTb B Viber cneayrowme gaHHbie 0 Bac:

e Ecnu Bbl HE MEHANN HACTPOMKMU:
o Balle umsA nonbsoBaTens u GoTo;
o Baw HoMep TenedoHa (ecnv Bbl B COCTOSIHUM COEAUHEHMUS1 UK Y Bac
€CTb 6M3HEeC-aKKayHT);

o Bal cTaTyc NOAKJ/IHOYEHUS,

o MOMyYeHbl M BaMU U MPOCMOTPEHbI N1 OTNPaBNIEHHbIE BaM COOBLLEHNUS.
Baw cTaTyc 3BOHKa C ApyrnM abOHEHTOM B AaHHbIA MOMEHT.
Ecnu Bbl o6LaeTech ¢ ApyrumM nosb3oBaTesneM, OH(a) MOXeT BUAETb AaHHble O
BXOASLLMUX N UCXOAALLMX FOSTOCOBbIX BbI30BAX M COOBLLEHMAX, TAKME KaK
ANVUTENbHOCTb BbI30BA, KTO KOMY 3BOHWJ1, KTO KOMY OTMNpaBu COOOLLEHNE U B
Kakoe BpeMsi, TUM Bbi3oBa (ayaAnMo/BUAEO) U OTBETWU/IM N1 Bbl Ha BbI3OB Ha
CBOEM OCHOBHOM WX JOMOSIHUTE/IbHOM YCTPOUCTBE.

e Ecnu Bbl 06LLaeTeCh B peXXMMe CEKPETHOMO YaTa («Mcyesatolme CoobLLEHNS»),
Mbl 6yaeM yBeAOMAATb APYrMx Nofb3oBaTenen o caenaHHbiX BaMU CHUMKaXx
3KpaHa (MoaToMy Mbi NpU3biBaeM Bac yBa)kaTb NpaBu/ia CEKPETHbIX YaTOB U He
fienaTb CHUMKOB 3KpaHa).

e Bawe nms n GoTo MOryT NokasblBaTbCs NOSIb30BATENSM, Y KOTOPbIX BK/IKOYEHA
dyHKuma «OnpegenuTtenb HoMmepa» unu Viber In, korga Bbl 3BoHUTE UM B Viber
NN Yepes CBOEro ornepatopa MO6GUNbHOWN CBA3M.

e [lpu Bawen pernctpaumm B Viber KOHTaKTbl U3 Ballen afpecHOn KHUMK,
KOTOpble yxxe nonb3ytotca Viber, MoryT 6biTb NpOMHGOPMUPOBaHbI O TOM, YTO
Bbl Ternepb ToXe npucyTtcTeyeTe B Viber.

HanomMuHaHue o BaweM AHe poXAeHUS (eCNM Bbl HE MEHSAIN HAaCTPOMNKM).
Ecnu BbI sBNsieTechb nognucynkom Viber Plus n'y Bac Bkto4eH 3Ha4yokK Viber
Plus, Mbl MOXXeM MoKa3sbiBaTb BallMM KOHTaKTaM MHPOPMaLMIO O TOM, YTO Bbl
nonb3yeTecb 3TON NoANUCKow (BKoYas Balle UMs U GpoTo npoduns), Koraa
peknamupyem Viber Plus B npunoxeHumu.

e [lpu Bawen pernctpaumn B Viber Pay KOHTaKTbl U3 Ballen afpeCHON KHUIK,
KOTOpble yxxe nonb3ytotcsa Viber, MoryT 6biTb NpOMHGOPMUPOBaHbI O TOM, YTO
Bbl Tenepb ncnonbayeTte Viber Pay. Kpome Toro, nonb3oBatenu Viber 6yayT


https://www.viber.com/ru/terms/viber-privacy-policy/#top

BUAETb MHAMKALMIO Ballero ctatyca nonbsosartens Viber Pay u moryt
OCYLLECTBNATb Onepaummn ¢ BaMu Yyepes NpusioXxeHue.

e Korpga Bbl oTnpaBnseTe geHbru ¢ nomoubio Cepsucos Viber Pay, nonyyatens
MOXXET NPOCMOTPETb 3Ty ONepauuto 1 Apyryto ConyTCTBYHOLWY MHGDOPMaLMIO,
Bktoyas kopg IBAN, kog, Swift, kog otaeneHunsa 6aHka, HOMep CYeTa, CYMMY,
BpeMS, PEKBU3UTbI NJ1aTeXa, a B Ciiyyae rpynnoBbIX niaaTexen — Lenb n ctatyc
nnaTexen Apyrux y4acTHUKOB rpynnbl. ECnv nonyyaTtens B paMkax onepauum
HeT B aipPECHON KHUre oTrnpaBuTenNs, To OTNpaBuUTesb YyBUAUT OnpeaesieHHble
6yKBbl UMEHU U haMUNnmM NonyyaTens U Takum 06pa3oM MOXET yoeanTbCs, YT
nony4yartenb ABAsiETCA NpaBUbHbIM 6eHedunymapom onepaunn. Ecnuy Bac
BKJIHOYEH NapameTp «Mcnonb3oBaTb O4HOPAHIOBYHO CETb», ApYyrue
nosib3oBaTeNn MOryT NPUMEHATb TEXHUYECKNE CpeacTBa AN NpocMoTpa
Bawero IP-agpeca. Bbl MOXXeTe OTKHOYNUTb 3TOT NapaMeTp B Nt060e BpeMs B
HaCTpoOMKax KOHOUAEHUMANTbHOCTH.

e Bawm ny6nuyHble coobLyeHuns: ecnv Bbl pasMellaeTe MHGOpMaLnio B HaLLIKX
Ny6ANYHbBIX CepBMCAX, TaKNX KaK COOBLLLECTBA, KaHaslbl, BU3HEC-aKKaYHTbI,
npodunmn gna 3HaKOMCTB, OHa MOXET 6bITb AOCTYMNHa Yepe3 NOUCK APYruMm
nonb3oBaTenam Viber. Bbl Bceraa moxere yaannTb CBOM COOOLLEeHMS,
pasMelleHHble B Ny6IMYHbIX cepBucax, Ho Viber He MOXXeT KOHTPONMpPoBaTb UX
He HeceT OTBETCTBEHHOCTM 3a TO, YTO ApYyrue nosib3oBaTenn MoryT caenatb C
aToM MHbopMaumei (HanpumMep, CKONMPoBaTb Ha CBOU YCTPOMCTBA,
ony6nukosaTb B Viber unu B apyrux cetax u 1. 4.), N0STOMY Mbl He
pekoMeHAyeM Nosib3oBaTesIsIM pacKpbiBaTb CBOM NepCOHasbHble faHHble B
NYy6NYHbIX COOBLLEHUSIX.

e [lokasaTenu kayecTBa U Teru, npuceanBaemMble Viber Bawemy 6M3Hec-akkayHTy
(Hanpumep, NokasaTenn OT3bIBUMBOCTU M aKTUBHOCTHU, KaTeropum) unm
npodunto ANa 3HaKOMCTB (HanpuMmep, NokasaTenn akTUBHOCTU), NPU3BaHbl
NpeAoCTaBNATb APYrUM MOSb30BaTeNsAM 60J1ee Noe3Hyo MHPopMaLmio O
BalleM 6M3Hec-aKKayHTe unu npodune Ans 3HaKOMCTB.

K Havany

@@ Mepepaya AaHHbIX APYrUM NULaM

Mbl nepefiaeM faHHble TPETbUM ML aM, B TOM YnUCe KOMMaHUsSIM BHYTPUY Hallen
Kopropauun, [,OBEPEHHbIM KOMMNAHWSAM, KOTOPble MOMOratoT HaM B NpeAoCcTaBeHnn
HaLLMX YyCNyr B COOTBETCTBUM CO CTPOrMMU MpaBuiaMu 3aLLMTbl AaHHbIX U
KOHPUAEHUNANbHOCTK, @ TaKXe APYrMM CTOPOHHUM OpraHusaLlusm, B TOM yuchne
HalLUMM peKslaMHbIM MapTHepaM 1 OpraHu3auusm, npegaratowmm yenyru yepes Halle
npunoXeHue. PackpbiTve NePCOHanbHbIX AaHHbIX TaKXe BO3MOXHO B TEX HeYacTbIX
cnyyasx, Korga Mbl 06s13aHbl 3TO fieflaTb B COOTBETCTBUM C AEUCTBYHOLLUM
3aKOHOAATENbCTBOM. 3A4E€Ch Bbl MOXETe HaUTU MHOPMALMIO O KaTeropmuax CTOPOHHMUX
nosny4yaTenen NepcoHasnbHbIX AAHHbIX, @ TAKXe O LieNsiX, C KOTOPbIMUW NepCcoHasbHble
JaHHble UM NepeaaroTes.

Bawwu gaHHble XPaHATCA Y Hac B 6€e30MacHOCTU, HO Mbl gennmca nMum Cc HallnmMmun
AJoBepeHHbIMU NapTHepaMy, nepevyncieHHbIMU HMNXXe:!
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KopnopatuBHas cembs Viber:

Mbl MOXeM nepegaBaTb COOpaHHbIE O Bac f@HHble KOMMaHUAM U3 KOPNopaTUBHOM
cembm Viber, BKitoyas Haly MaTepuMHCKyr0 KoMmnaHuto Rakuten Group Inc., ee u Hawwm
adbdunuposaHHble nuua (nepeuncnexbl 3[ECb), a Tak)Ke HallW AOYEPHUE KOMMNAHWK, B
nopsigKe, ykazaHHOM HUxe:

e OnpepeneHHble TUMbl AaHHbIX, TakKne Kak UMS, IMYHas 9NEeKTPOHHas NoYTa,
aBaTap, Homepa TenedoHOB ¥ YHUKanbHbIM naeHTudmkaTop Viber, MoryT 6bITb
pacKpbITbl ANs NpeAoCTaBfieHUss COBMECTHOIO KOHTeHTa 1 Hawwmx CepBrcoB
(Hanpumep, perucTpaums, KOoOpAMHALMSA YYETHbIX 3anuUceit Mexay YneHaMmu
rpynnbl Viber, npoBegeHne TpaH3aKUuUn, aHaNnTUYEeCKne UccnefoBaHus 1
noaaepXXKa KJIMEHTOB).

e KpoMme TOro, Mbl MOXeM nepefaBaTb OnpefesieHHble TUMbl AaHHbIX O Bac, eCnu
3TO HEO6XOAUMO AN BbIABIEHMA U MPefoTBPALLEHNSA NOTEHLMATIbHO
He3aKOHHbIX 4EeNCTBUIN, HapyLLeHU NonnMTKK Viber, MOLeHHMYecTBa u/nnm
HapyLueHunsa TpeboBaHMi No 6€30MacHOCTU AaHHbIX.

e Mbl 06MeHnBaeMcs AaHHbIMK C fOYEPHUMM KOMNaHusAAMuU Viber B CBSA3K C TeM,
YTO HalM noapasgeneHuns n oducbl pacnosioXeHbl MO BCEMY MUPY, U Kaxkgas
Halla fo4YepHAa KOMMNaHUs MOXKET 3KCNyaTupoBaTb HaluW CEPBUCHI U
OCyLLEeCTBATb PYHKLMN, TaKne Kak pa3paboTka, B paMKax onpeaenieHHoro
pernoHa.

Bawa yyeTHas 3anucb Rakuten nnum ntob6as akTMBHOCTb, CBAA3aHHAsA C UCMOSIb30BaHUEM
cepBucoB Rakuten, perynupyeTtcs Monutukon kKoHpupeHuymanbHocTu Rakuten ID.

Hawm noctaBwukm ycnyr

Mbl nepenaem Ballu JinyHble AaHHble HallMM OOBEPEHHbIM NMOCTaBLWMKaM YyCIyTr U
AENTOBbIM NapTHepaMm, KOTOpble OCYLLECTBJIAKOT Aes10Bbl€ ornepaunn and Hac, ﬂeIZCTByH
OT Hawlero nMeHu (B KayecTBe 06pa6OTLWIKOB }J,aHHbIX) M B COOTBETCTBUN C HALLLMMK
MHCTPYKUNAMMN. B 3Ty KaTeropuro BXxogAaT cnegyrowime Tunbl NOCTaBLLMKOB YCIYT:

e [locTaBLMKM yCNyr peKnambl, MPOAAX U MapKeTUHra, KOTopble MOMOraroT Ham
B OCYLL,ECTBJIEHUUN, U3MEPEHNN U NOALEPXKKE MEP M KaMMnaHWii B 061acTu
pekiamMbl, MPOABUXKEHUS, MPOAaX, MapKeTUHra, NPUBJIEYEHUS U BOBIEYEHUSA
nonb3oBaTenen.

e [locTaBLMKM yCNyr XpaHEeHUs AaHHbIX, KOTOPbIM Mbl JOBEPAEM XOCTUHT U
XpaHeHWe HaLLMX AaHHbIX.

e [locTaBLYMKM yCNYr KIIMEHTCKOM NOAAEPIKKU, KOTOPble MOMOratoT HaMm
BbINOSHATb GYHKLUMMW NOAAEPIKKMN KITUEHTOB M UX 06CNYXXUBAHWUS.

e [locTaBLMKM yCcnyr aHanu3a v yrnpasseHUs AaHHbIMU, KOTOPble MOMOratoT HaMm
aHannauMpoBaTb, yNy4llaTb, NeEpPCOHaNM3NPOBaThb, COBEPLLUEHCTBOBATb HaLUM
CepBuCbI M OCYLLLECTBNATb MOAEPALMIO KOHTEHTA.

MapTHepbl N0 NPOBEAEHUIO OLLEHOK, OTC/IEXXMBAHWNA U TapreTUpoBaHus.
MocTaBLWMKM NNaTeXXHbIX U PUHTEX-YCAYT, KOTOPble 06ecneymBaroT 06paboTKy
nnaTtexen n NnpMMeHeHne GUHaHCOBbIX TEXHONOMMI AN HALLEero NPUIoXKeHus.

e [MapTHepbl B chepe ceTeBbIX TEXHONOMMIA U TEIEKOMMYHUKaLUNA, KOTOPbIE
nomMoraroT HaMm obecrnedynBaTb CBA3b U Apyrue ycnyru ans nonb3oBaTesnen.
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e MocTaBwuku UN-ycnyr u napTHepbl, KOTOpble obecneynBaroT paboTy
NU-pyHKLUNIA B HaLLEM NPUNOXEHUW, BKIIKOYAs Pe3toMe, MOMOLLb B YaTe,
byHKUMM yaT-60Ta U T.4..

e [lapTHepbl No 3aLLuUTe AaHHbIX, NOMOratoLLne HaM BbIAB/IATb U NpefoTBpaLwaTb
noTeHUManbHO HE3aKOHHbIEe AeNCTBUA, HapyLLEHNA HaWnX NOJIUTUK,
MOLUEHHMYECKNE AENCTBMUA U/UNKN HapyLLeHnsa TpeboBaHM 6€30MacHOCTH
[aHHbIX 1 obecrneymBaTb UCNOTHEHNE HALLMX 06513aTeNbCTB MO COHOAEHMIO
JAeNCTBYIOLLLEro 3aKoHoAaTeIbCTBa.

PackpblBasi UHPOPMaLMIO HaLLMM NOCTaBLLMKaM yCnyr U NapTHepam, Mbl
obecneynBaeM orpaHUYeHme Ux 4OCTyna TONbKO ToW MHOpPMaLMeN, KOTopas CTPOro
HeobxoAMMa A5 BbINOSIHEHUA UX QYHKUMIA. Bblleyka3aHHble CTOPOHbI 0683aHbl
obecneynBaTb 6€30MNaCHOCTb MOMYYEHHbIX UMW AAHHBIX U UCMOJIb30BaTb UX TONIbKO B
3apaHee OroBOPEHHbIX Lensix, obecneynBasi Nnpy aToM cobtoeHne Bcex
LEVCTBYIOLLMX HOPM 3aLLMTbl AaHHbIX (MPW 3TOM OHWU MOTYT UCMONb30BaTb Apyrue
HeKOHpUAeHUManbHble faHHble N0 CO6CTBEHHOMY YCMOTPEHUIO B CBOUX UHTEpEcaXx).

MpepnoxkeHue ycnyr TpeTbUX NUL, Yepe3 Halle NPUIoXKeHUe:

Mbl No3BONSIEM TPETLMM NMLLIAM CO3aBaTb COOOLLECTBA, KaHabl U BU3HEC-aKKayHTbl
B Viber, a Tak)xe paspabaTbiBaTb C NMOMOLLbIO NPOrpaMMHOro nHtepderica Viber
COGCTBEHHbIE YaT-60Tbl M AOMOMHEHUSA A1 YaTa U UHTErpUpOBaTb UX B
TpaHcnMpyeMmblit akpaH Viber Ansa o6weHuns ¢ nonb3osatensamm Viber («CToOpoHHUe
KOMMYHUKaLun»). Ecnv Bbl 4O6POBONBHO pewnTe BOCMONb30BaTbCA CTOPOHHUMM
KOMMYHUKaUnAMn yepes Hawim CepBUCHI, 3TU TPETbM Sl A MOTYT NONYYUTb AOCTYM K
HEeKOTOpbIM BallMM faHHbIM, BK/IHOYaa UMs nosb3osatens, dotorpaduio, CTpaHy,
HeKOoTOpble AaHHble Ballero yCTPOMCTBA M YHUKanbHbIN ngeHtudukartop Viber. MNpu
06paboTKe AaHHbIX 3TU TPETbU ML AENCTBYHOT HE OT HALLEro UMeHN, T. €.
MCNONb30BaHNE UMW BaLLMX AaHHbIX OyAeT perynmpoBaTbCs UX CO6CTBEHHbIMU
NOMTMKaMM U NpaBuiaMmn obpalleHuns ¢ KoHduaeHumanbHon nHdopmaumen.

PeknamMHble napTHepbl:

YT06bI BKNKOUYNTb OFPaHUYEHHYIO pekaMy Ha Hawwux CepBucax, Mbl MOXEM
nepeAaBaTh HaAWWM CTOPOHHMM peKlaMHbIM napTHepam (nepedyncneHHoim 3ECb)
naeHTUPUKaTopbl yCTpoincTBa (T. €. peknaMHbIn nAeHTUHMKATOP, CBSI3aHHbIN C BalwnM
YCTPOWCTBOM, UK AeHTUdUKaTOpbl, KOTOPbIe MO3BOMISAIOT OT/IMYUTL Balle
YCTPOWCTBO OT APYruX rnosib3oBartenen n Kotopble MOryT npucBavMBaTh BallemMy
ycTpoucTBy Viber unu Hawm peknamMHble NOCTaBLWUKK/NAapTHEPbI), @ TaKXe HEKOTopble
BalUM flaHHble, HanpuMep A3blKOBble NMpeAnoYTeHUsA, BO3pacTHas rpynna,
npeanonaraemblii Nos, CTpaHa, ropog, yceyeHHbl IP-agpec (unu, ¢ Bawlero
paspeLueHus, faHHble GPS-nokauum) u HEKOTOpble TEXHUYECKMEe UK arpermpoBaHHble
JaHHble 0 Bac 1 UCMNosibsyeMOM BaMu yCTponcTBe. K 9ToM KaTeropmm OTHOCATCA Kak
HallM napTHepbl, ypasnstoLne pasMeLleHneM Hallen pekiambl, Tak U camMu
peknamogaTesiv U X areHTCTBa UM CTOPOHHWE opraHnsauumu, yrnpasnstoLmne mux
peknamMHON AeATeNIbHOCTbIO. YHUKaNbHbIN peknaMHbIi ngeHTudukaTop reHepupyet
onepaLMoHHas cuctemMa Ballero MobunbHOro ycTponcTea. Bbl MoxeTe B nitob6oe Bpems
M3MEHWUTb ero nnu 3anpeTuTb ero packpbiTue. bonee noapo6Hyt MHGopMaLuto No
aTon TeMe MOXXHO HanTu B Monutuke Viber no pekname, ¢ainnam Cookie n
TEXHOJIOMMAM OTC/IeXKMBAHUA.
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IOPMAW-IeCKaﬂ 1 npaBoBad OTBETCTBEHHOCTb:

Mpu ycnoBuun cob6n04EeHUA HALWMX CTPOrMX NPaBu B OTHOLLEHUN 6€30MACHOCTH
[AaHHbIX M UX KOHDMAEHUNanbHOCTU 1 6e3 yuiepba An1s CKBO3HOrO WndpoBaHMA Mbl
MOXXEM pacKpbliBaTb HEKOTOPbIE TUMbl BallUX AaHHbIX, BKJ1KOYas, B 3aBUCUMOCTM OT
06CTOATENbCTB, AaHHblE O AEUCTBUAX, N AEHTUPUKATOPbI N aAPECHYIO KHUTY BaLLEro
TenedoHa, NPaBOOXPaHUTESIbHbIM OpraHaMm, rocyfapCTBEHHbIM YYPEXAEHUAM UK
YMNO/THOMOYEHHbIM TPETbUM NMLIAaM B OTBET Ha NOATBEPXKAEHHbIV 3anpoc, CBA3aHHbIN
C TEPPOPUCTUYECKMMU aKTaMW, YrONIOBHbIMUY paccnefoBaHUs MU UK npegnonaraemMomn
He3aKOHHOW AesATeNbHOCTbIO MKn N06ON ApYron AeATeNIbHOCTbIO, B CBSI3N C KOTOPOW Y
Hac, y Bac unu noboro apyroro nosnb3oBartens Viber MoXxeT BOSHUKHYTb topuanyeckas
OTBETCTBEHHOCTb, U TO/IbKO B TOW CTEMEHU, B KOTOPOM 3TO HEO6XOAUMO ANS
BbINOJIHEHUA TaKOW Lienu.

KOpﬂOpaTI/IBH ble CcAeNnKu:

B cnyyae peanvsauuu kopriopaTMBHOWM caenku (HanpumMep, NPOAaXKK CyLL,eCTBEHHOM
YyacTu Hallero 6M3Heca, CIIAHNUS, KOHCONMAALUM UK NPOAAXKN akTUBOB) Mbl
nepegaguM xpaHsiLmecs y Hac flaHHble KOMMNaHuM-nokynartento. Mbl 065)xkem
KOMMaHUIo-NnoKynaTtens NpuHATbL Ha cebs NpaBa U 0683aHHOCTM, ONUCaHHbIE B
HacTosLen MonuTnke KoOHPUAEHUNaNbHOCTM (BKIOYANA AaHHbIV NYHKT), U YBEAOMUM
Bac O MPOUCLLEALLINX NUBMEHEHUAX B 06paboTKe BaLlUMX AaHHbIX.

Hawmwm nnate)xHble cepBUCDHI:

Ecnu Bbl nonbayeTtech Viber Pay, Mbl nepegaem Hallemy NOCTaBLLMKY NAATEXHbIX YCNyr
[laHHble, NoNlyYyeHHble B paMkax npoueaypbl 3CK, cBeieHUsA 0 MOLLIEHHUYECTBE,
naaTeXHbIX 3anpocax U UHCTPYKUUSAX, CneunanbHO 3anpoLLeHHY MHdopMauuio
(Hanpumep, No NprYMHe onpeaeneHHon Npo6aeMbl) U HGopMaLmio 06 onepaumm u
KoLLenbKe.

Ecnu Bbl Mcnonb3yeTe nnatexun yepes yat-601a B Viber, Mbl nepegaem Google Pay,
Apple Pay nnu nto6omy apyromy nogknto4eHHOMY NOCTaBLUMKY MAaTEXHbIX YCyr
cnepytoLyto nHpopmauumto: (i) Msa npoaasua; (ii) LeHa NPUOGPETEHHbIX TOBApOB U
BasitoTa Nokynky; (iii) onncaHne npnobpeTeHHbIX TOBapOoB. MNoATBEPXAEHUE NnaTexa
NpeAoCTaBnseTCa HeNMoCpeACTBEHHO NpoAasLy, npu aTom Viber He nony4yaeT oT Apple
Pay unun Google Pay Kakmx-nm60o nnaTexxHbiX Uan perncTpaLMoHHbIX AaHHbIX U He
nepefaeTt UM Takue gaHHble. 06paTuTe BHMMaHMUe, YTO UCnonb3oBaHne Bamn Apple
Pay 1 Google Pay, B TOM uncne ncrnonb3oBaHne UMK BalUUX AaHHbIX, OCYLLLECTBNASETCH
Ha UX YyCNOBUAX U B COOTBETCTBUN C UX MOSIUTUKON KOHOUAEHUNANBHOCTH, C KOTOPbIMM
MOXXHO 03HaKoMUTbCS 3aeck: Google Pay, Apple Pay.

Ecnu Bbl npnobpeTaeTe NMpeMmnanbHblie CepBUCHI HE Yepe3 MarasuHbl MPUNOXEHUN, Mbl
nepefaeM Ball aipec 3/IEKTPOHHOM MOYTbl HaleMy 06paboTUMKy niaTexxen ¢ Lenbto
NPOBEPKMU 1 BbIABIEHMSA MOLLEHHMYECTBA.

I'Iy6nu|(aum| BaLwluero npodmnﬂ ANna 3HAaKOMCTB U npegocTtaBJ/ieHne AocTtyna K HeMy
APYyrumMm nosib3oBaTtenam:


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=ru
https://support.apple.com/ru-ru/HT203027

Ecnu Bbl pelumTe BOCMNOIb30BaThCA YCyraMmm CEpBUCOB 3HAaKOMCTB, TO
cofep)kawasaca B BaweM npoduse gnaa 3HaKoMCTB MHPOpMaLMs, a TakxKe JTtoo60oMn
APYrov KOHTEHT, KOTOPbIM Bbl PELUNTE MOAENNTBLCA, MOTYT ObiTb MOKa3aHbl APYrnM
yyacTHukam cepsucoB 3HakomcTB. VIBER HACTOATEJIbHO PEKOMEHYET BAM
COBJIIOJATb OCTOPOXHOCTb MPU PACKPbITUM NIOE0W MEPCOHAJTbHON
NHOOPMALMN B CETU, B TOM YNCJIE YEPE3 BALL NMPO®UIb 19 3HAKOMCTB.

K Havany

% TpchrpaHuuHau nepepava AaHHbIX

B cBA3K ¢ MeXAyHapOoAHbIM XapaKTepoM Hallei AeaTeIbHOCTU Balluy NepcoHasibHble
[laHHble 6yayT nepefaBaTbCs YneHaM KoprnopaTuBHoM ceMbu Viber, a Tak)ke HalnMm
nocTaBLUMKaM yCNyr u fefIoBbIM NapTHepam no BceMy Mupy. Mbl NpUHMMaemM Mepbl Mo
obecneyeHnto JOCTAaTOYHON 6€30NaCHOCTM NpU Nepefaye AaHHbIX, BKIOYas Mepbl,
nponuncaHHble B KopnopaTuBHbIX NpaBuiax rpynnbl Rakuten, a Tak)ke B f,OrOBOPHbIX
06a3aTeNbCTBax HaLWINX NApTHEPOB M MOCTaBLUMKOB yCnyr. Huxe 6yayT AaHbl
06bSICHEHMS NOYeMY Mbl NepefiaeM NepcoHasbHble faHHble, Kakue Mepbl Mbl
NpUHMUMaeM ansi obecrneyeHns nx 6€30MacHOCTH Npuy Nepegaye, a TakxKe Baluv npasa B
3TOM OTHOLLUEHUMN.

B cBsi3n ¢ MexxayHapogHbIM XapaKTepoM Hallen AesTeNIbHOCTU MOXKET BO3HMKATb
NOTPEOHOCTb B 06paboTKe BaLUMX MEPCOHaNbHbIX AaHHbIX B CTPaHax, B KOTOPbIX
AENCTBYIOT HOPMbI MO 3aLUMTe AAaHHbIX U COBNOAEHNIO KOHDUAEHLMANBHOCTH, HE
obecneymBaroLme TOT XKe YPOBEHb 3alLNTbI, KOTOPbI 06ecneymBaeTcs B Ballen
CTpaHe. B 3aBUCMMOCTUN OT MECTOMOJIOXKEHUS, FAe Bbl NOSIb3yeTeCb HaLLIMMM
CepBucaMu, Mbl MOXEM XpaHUTb 1 06pabaTbiBaTb BCE KAaTEropuun BaLumx
NepcoHabHbIX AaHHbIX Ha HalWX KOMIMbOTEpPaX, PAacnosIOXXEHHbIX MO BCEMY MUPY, B
TOoM Yncne B CLLA, Asuu, EBpone, Poccun, ABcTpanum n bpasnnuun. Hawwm
KOMMYHMKaLMOHHbIE CEPBEPbI PAcMOI0XKeHbI MO BCEMY MUPY, YTOObI 06eCcneYnTb
paboTy HaWNMX KOMMYHUKALMOHHbIX CEPBUCOB, U Mbl MCMOJIb3yeM MOCTABLUUKOB YCYT,
KOTOpble MOryT HaxXo4MTbCA B Pa3/INYHbIX MecTax.

Mepepaya Bawmx NePCOHaNbHbIX AaHHbIX 6YAeT OCYLEeCTBNATLCA B COOTBETCTBUM C
[AEeNCTBYHOLMM 3aKOHOAATENbCTBOM O 3alLMTe AaHHbIX, U, TOMUMO NPOYEro, Mbl
MCMONb3yeM COOTBETCTBYHOLME FrapaHTMK 3aLmTbl (HanpuMep, LOroBOpHble
06A3aTeNbCTBa) B COOTBETCTBUM C MPUMEHUMbIMU NPaBOBbIMY TPe6OBaHUSMU ANS
obecneyeHnss Hagnexallen 3almTbl BallnX NePCOHasbHbIX AAHHbIX.

Byayuu yacTtbto Rakuten Group, Viber noaunHsieTcss KopnopaTuMBHbIM NpaBunam
rpynnbl Rakuten B yacTu TpaHCrpaHMYHOM NepeAayn faHHbIX Mexay KOMNaHuaMu
rpynnbl. C KopnopaTuBHbIMK NpaBuiaMu rpynnbl Rakuten Bbl MOXeTe 03HaKOMUTbCS
3aechb: https://corp.rakuten.co.jp/privacy/en/bcr.html.

Mpv Nepepaye nepcoHanbHbIX AaHHbIX, CO6paHHbIX B npegenax E33 (nnu
Benuko6puTaHum), 3a npegensl E33 (v BenukobpuTaHumn) Mbl NpeanpumMem
HeobxoanMble Wwaru s obecrnedyeHnss 4OCTAaTOYHbIX FapaHTU UX 3aWMTbl, U Bbl
MOXXeTe BOCMNONb30BaTbCs CBOMMMU NpaBamu, rae aTo NPMMEHUMO, Ha NoslyvyeHme
nHdopmMaunmn 06 NCNonb3yeMoM Crocobe nepefaym Bawnx gaHHbIX. bonee nogpo6Ho
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06 3TOM U3NOXEHO B HalleM YBefOMIeHMN 0 KOHUAeHLmanbHoCcTH Ans cTpaH EC.
K Havany

—O
[ 1
) XpaHeHune AaHHbIX

Kak 6b1/10 yKa3aHo BblLle, Mbl 06pabaTbiBaeM NepcoHasbHble AaHHble A8 pa3InYHbIX
ueneit. COOTBETCTBEHHO, Mbl XpaHUM NepCcoHasnbHble faHHble TONIbKO A0 TeX Mop, NoKa
3TO HeOb6XoANMO ANS BbINOSIHEHUS LeNK, AN KOTOPOW 3TN AaHHble O6bln cO6paHbl,
WNKW, B HEKOTOPbIX CNyYasix, Korga xpaHeHue nepcoHasnbHbIX AaHHbIX HEO6XOAMMO B
APYruX Lensax, HanpuMep CorlacHo 3aKoHy. Huke Mbl yKaXkem Kputepuu,
Mcrnonb3yemMble HaMW A5 ONpefeieHnsi CPOKa XpaHeHUs BalLMX NepCoHasbHbIX
JaHHbIX (TO €CTb, KaK 0/Ir0 Mbl UX XpPaHWUM M Koraa Mbl UX yansiem, B 3aBUCMMOCTHU OT
TUNa AaHHbIX U Lenn ux céopa).

Mbl ncnonb3yem cnegyrolime Kputepun ansa onpeneneHns CPOKOB XpaHeHUs AaHHbIX
Viber:

e Tun nepcoHanbHbIX AAHHbIX U Lieflb X c60pa — eCNun He YKa3aHOo UHOE, Mbl
XPaHUM [aHHble A0 TeX Mop, NoKa OHN HEOHXOANMbI U aKTyasbHbl AN
[OCTWMXKEHUS Lienen, ons KOTopbIX OHK 6blin cobpaHbl. Hanpumep:

o [epcoHanbHble faHHble, HEOO6XOAMMbIE AJ1A NoAJAepXXaHWsA BaLlen
yyeTHom 3anucu Viber n o6ecrneyeHms BOSMOXXHOCTU UCMONb30BaHNS
Bamu CepBucos Viber, Bkntoyasn Ball HOMep MO6UIbHOro TenedoHa u
aApecHyo KHUTy TenedoHa, byayT COXpaHATbCS A0 TeX Nop, NoKay Bac
€CcTb y4yeTHas 3anucb Viber.

o [epcoHanbHble AaHHble, NpeaoCTaBNeHHbIe BaMu J06pOBOJIbHO Mpu
perucTpaLumn unmn Yyepes CBO YYETHYHO 3anuch (B TOM YMC/E AaHHble
6u3Hec-akkayHTa u npoduna Ana s3HaKOMCTB), BKJItoUas Bally
dboTorpaduto, faTy pOXKAEHUNA U afpeC 3NEKTPOHHOM NOYTbI, ByayT
XPaHUTbCA A0 TeX Nop, NokKa y Bac ecTb y4eTHas 3anuco Viber.

o WHpopmauums o BawemM 06LLEHNN C HaLLIEN CNYXXO0M NoaaepXKn byaeT
XpaHuTbcA B TeyeHue 10 ner.

o 3anucu aetanmsauum 6ecnnaTHbIX BbI3OBOB M 06MeHa 6ecnnaTHbIMU
coobuieHmamm B Viber, a Tak)ke 3anucu Bawnx 4enNCTBUIA B MPUITOXEHUN
(coBMecTHO CDR) xpaHaTcsi B He06paboTaHHOM BUAE B TeyeHue 24
MecsiLeB C MOMeHTa cosfjaHus. CDR MoryT BktoYaTb, HanpuMep, Homep
Ballero TenedoHa u naeHTudbmkaTopbl ycTpoictea (Hanpumep, IP-agpec,
YHUKaNbHble naeHTU(dUKATOpPbl YCTPONCTBA).

oMbl ygansem no6oe coobLueHme Nocne ero A0CTaBKM Unu Yyepes 14
AHEN, ecnn NonNbITKM AOCTABKN B TEYEHME 3TOr0 Nepmoaa He yBeHYanumcb
yCnexoMm.

o Yatbl Viber Dating xpaHATCS Ha Halwwmx cepBepax A0 3 MecsALEB C
MOMeEHTa Ux oTnpaBKn. Takom CPOK XpaHEHMst HEO6XoauM Ans
obecneyeHnss 6e30MacHOCTM U 3aLMTbl, @ TaKXXe AJ1 OCYLLEeCTB/IEHUSA
MoZepaumm n cobnroaeHns Hawnx npaeun. CpokK XpaHEeHUS MOXKET 6bITb
NPOAJIEH, eCNN 3TOro TpebyeT NPMMEHNMOE 3aKOHOAATENbCTBO,
npegnucaHne 0 COXpaHeHWN faHHbIX AN Lenen cyaonponssoacTaa unm
NpoBOANMOE paccnefoBaHue.
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Ecnu BbI pelumTe yaanutb CBOK y4YeTHyro 3annck Viber, aaHHble CDR v nepenucka c
Hallen cny>kK6on Nnoaaep>Kkn 6yayT XpaHUTbCA B TeYeHMe YKa3aHHbIX Bbllle CPOKOB;
KpoMe TOro, Mbl 6yAeM XpaHWUTb GUHAHCOBYIO MHPOPMaLMIo (MPUMEHUTENBHO K
CepBucam Viber Pay aTo BktOYaeT AaHHble, NoflyYeHHble B pamMKax npoueaypbl 3CK,
nHdopmaunto 06 onepaumm n Kowwesnbke UK xelwmpoBaHHbIn PIN-koa, AaHHble 06
ncnonbsoBaHum Viber Out, Bktoyas 3anncu CDR, 1 NoKynke NO4NUCOK B Te4eHne
CPOKOB, NMpefyCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATENNbCTBOM, UK NO Mepe
Heo6X0ANMOCTM B COOTBETCTBUM C HaLLEV NPOrpaMMON OTCNEXMBAHUA Clydaes
MOLLEeHHMYeCcTBa Unu Ans onpepeneHuns nosib3osaTesis, paHee UCMosib3oBaBLLEro
Haww cepsuchbl (ansi Cepeucos Viber Pay).

Bce npoumne Tunbl faHHbIX, CBA3aHHble C Ballen y4eTHoN 3anucbto Viber, 6yayt
yAaneHbl, 3a UCKIFOYEHUEM Crly4YaeB, KOraa Mbl 06813aHbl UX XPaHUTb C Y4ETOM
KpUTEPUEB, OMMCAHHbIX HUXE. Mbl MOXEM XpaHUTb AaHHble USMEPEHUI U faHHble 06
aKTUBHOCTW Ha YCNOBUAX @aHOHUMHOCTHU B LIeNIAX YNyYLLIEHUs HalIUX CEepBUCOB U ANs
Lenen busHec-aHanMTUKKU. Bawm coobLueHns B KaHanax u coobuiecTBax MoryT
ocTaBaTbCA AOCTYMNHbIMU A0 TEX MOp, NOKa Bbl cCaMu UX He yganute. ObpatuTte
BHUMaHWe, YTO yfasnieHne nNpusoxeHus (T. e. ero yaaneHve ¢ Ballero yCTpoMUcTBa) He
npueefeT K HeMeAIeHHOMY YA aneH o Ballen y4eTHOM 3anucK, Ho, eC/M Bbl He
nepeycTaHOBUTE NPUOXKEHNE B TEYEHME ABYX NOCNeAYHOLWMX Heenb, Balla yYeTHas
3anucb MOXET bbiTb AeakTuBupoBaHa. OgHaKo, eCnn y Bac eCTb CPeAcTBa

Viber Credits Ha 6anaHce Viber Out, 6yayT npuMeHATbCA Apyrne CpoKK, yKasaHHble B
nyHkTe «Cneundukaunn ans Viber Credits» Ocobbix ycnoBuii B oTHoweHuu Viber

Out, n ntobbie eSIM-kapTbl, NPUOBPETEHHbIE Yepe3 NPUIIOXKEHNE, OCTaHYTCA
aKTUBHbIMM Ha BalleM YCTPONCTBE HE3ABUCUMO OT aKTUBHOCTU NPUNOXKEHUS.
O6paTuTe BHMMaHMe, YTO Ballia yYeTHas 3anucb TakxXe MOXeT 6bITb JeaKTUBMPOBaHa,
€Ccnu Bbl He 6yfeTe BXOAUTb B akKayHT Viber B TeueHne aBeHagLuaTy MecsiLeB NoAPsAA.

MoxxanyncTa, 03HaKOMbTeCh C UHGOPMaLMEN U UHCTPYKUUAMM MO yAaNIeHUIO BaLLen
yyeTHon 3anucu 3ECb.

e CobniogeHune HaLMX IOPUANYECKUX 0653aTeNbCTB — Mbl 06513aHbl XPaHUTb
[JaHHble onpeAesieHHOro Tuna Ans BbINOJIHEHUS HalMX 0683aTeNbCTB B
COOTBETCTBUM C AENCTBYHOLLNM 3aKOHOAaTeNbCTBOM. Hanpumep, B
COOTBETCTBUM C HAJIOrOBbIM 3aKOHOAATEIbCTBOM Mbl 06813aHbl XpaHUTb
MHhOpMaLNIo 0 TpaH3aKuusax. Kpome Toro, o6si3atefibCTBa N0 COXPaHEHMIO
onpeneneHHbIX TUMOB NepCoHasbHbIX AaHHbIX MOTYT BO3HUKATb B CBA3U C
o06513aTeNIbHbIM FOPUANYECKUM 3aMpoCoOM UM NOCTaHOBMeHMeM cyaa. U,
HakoHeLl, B cooTBeTCcTBUM ¢ AupekTnBon EC 2002/58/EC Mbl 06513aHbl XpaHUTb
onpefeneHHble NepcoHasbHble AaHHble (Hanpumep, HoMep TenedoHa) Ana
nepefayun coobLeHunii n BbISOBOB.

e Cnopbl, npeTeH3un u cyaebHble pa3bupaTenbCcTBa — €C/IM y BaC BO3HMK C HaMu
CNOp, Mbl MOXXEM COXPaHSATb onpeAeneHHble TUMbl NEPCOHasNbHbIX AaHHbIX,
Heob6xoAnMble U NPUMEHUMbIE K BalLMM MPpeTeH3nsAM, BK/ItoYas faHHble O
nobbIX cyaebHbIx pa3dbupaTenbCcTBax Mexay HaMu, 0 pa3peLleHNst TaKoro
crnopa v fanee, eCnim Mbl COMTEM 3TO HEOHXOANMBIM, B COOTBETCTBUM C
NPUMEHNUMbIMN CPOKAMN UCKOBOW faBHOCTU. KpoMe TOro, B cnyyae nogauu
BaMM 3anpoca Ha OCyLLLeCTB/IEHME NpaB, Mbl 6yAeM XpaHUTb COOTBETCTBYHOLLYHO
nepenncKy CTOIbKO BPEMEHMU, CKOJIbKO HEOOXOANMO, Kak NpaBu/io B
COOTBETCTBUM C MPUMEHUMbIMU CPOKaMUN JABHOCTM.
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e XpaHeHue flaHHbIX NuL, He aBnawWwuxca nonb3osartensimu Viber — ecnv Bbl He
ABnsieTecb nonb3oBartenem Viber, HO Mbl ocyLecTBNSeM 06paboTKy BaLLMX
[AaHHbIX, YTO6bl Nonb3oBaTenu Viber umenn BO3MOXHOCTb 06L,aTbCA C BaMu
yepes Cepsucobl Viber, Mbl 6yaemM xpaHUTb Takne faHHble A0 TeX NOp, MOKa OHU
aKTyanbHbl AN1s1 COOTBETCTBYHOLNX Nonb3oBaTenen Viber, nnéo fo Tex nop, noka
Bbl HE HanpaBuTe HaM 3anpocC Ha UCK/IKOYEHNe BaLlero Homepa TenedoHa us
06paboTKN. 3anNpoc Ha UCKJTHOYEHNE BalLero Homepa TenedoHa n3 06paboTKu n
0TKas OT 06paboTKM AaHHbIX MOXXHO OTNPaBUTb 3gech. Bbl Takxxe MoxeTe
OTKasaTbCA OT ONnpeAeneHust Bbi3blBatoLLLEro aboHeHTa B paMKax cepBuca
«Onpegenutens Homepa» unu Viber In, cBA3aBWKNCL C HAMU HA 3TOWN CTpaHULe.
Kpome Toro, ecnv oauH U3 HalMx nosib3oBaTenen ncnonb3osan Haw Cepsuc
Viber Out gnsa cBasu ¢ Bamu (T. e. no3BoHMN Bam Yepes Viber), Mbl 6ygem
XpaHWUTb AaHHble 0 TaKOM Bbi30oBe (geTannsaums Bbl3oBa, CDR, Kak ykasaHo
BblLL€), BK/tOYas Ball HOMep TenedoHa, B TedeHne 24 MecsiLieB C MOMEHTa MX
nony4deHus. NMpumennTtenbHo K CepBuncam Viber Pay: Mbl xpaHUM faHHble nn,
He ABNAKOLWMXCA NONb30BaTENSAMU HALLMX CEPBUCOB, NOKa OHU OTHOCATCA K
nonb3oBatesto Viber Pay (T. e. Bbl sBNsieTeCb OTNpaBUTENEM UK NosyYaTenieM
B paMKax onepauuu ¢ nonb3oBaTtesnem Viber Out unm yyactsyeTe B peK/iaMHOM
akuuu). 3ta nHGopmMaLns TakXKe MOXET XPaHUTbCS B paMKax Hallel
nporpamMmbl No NpeaoTBpaLLEHUIO MOLLIEHHUYECTBA /TN B CBA3KU C
KOHKPETHbIMW 3anpocamMu OT KJ/IMEHTOB.

K Havany

E
U Bo3aMoXHoCTH Bbl6Opa M ynpasneHus

Bawwwm nepcoHanbHble AaHHble — 3TO Balla CO6CTBEHHOCTb, U BaM BblOMpaThb, KakK
HacTpouTb cBoe B3ammogenctaue ¢ Viber. MNMonbsosatenu Viber umerot
onpegeneHHble BO3MOXHOCTU Bbl6opa M yNpaB/ieHNsA B OTHOLLEHUN CBOUX
NepcoHasbHbIX AaHHbIX. HMXe Mbl MOKaXXeM, Kakne cpeAcTBa ynpaB/ieHUs 1
BO3MOXXHOCTM Bblbopa npeaocTaBnsieT Viber n Kak Bbl MOXeTe MMM BOCMNOJIb30BaTbCS,
BKJIOYas yaaneHne coobLLLEHMIA, HACTPOMKN KOHDUAEHUNANBHOCTH, BUANMOCTb
BaLLero OHMalH-cTaTyca, OrpaHUYeHne Toro, YTo MOryT BUAETb ApYyrue nonb3oBaTteny,
0TKas OT NOANUCKN Ha MapKETUHIOBble MaTepuasbl U 0TKas OT HEKOTOPbIX GYHKLUIA
nepcoHanusauuu.

Viber npenocTtaBsiA€T BaM onpeaesieHHbie BO3MOXXHOCTH Bbl60pa nynpaBsJieHNUA B
OTHOLWEHNN BallUX NepCcoHalJibHbIX AaHHbIX, KaK YKa3aHO HUXXE!

e Mbl faeM BaM BO3MOXKHOCTb YAANSATb UK peflakTUpPoBaTb CBOW COOBLLEHMS B
nto60oe BpeMms, flaxke nocre ux oTnpaeku (OHW 6yayT yaaneHbl Uv NosABATCA B
oTpeAaKTUpOBaHHOM BMAE AN Bac, Ballero cobeceiHMKa v B HalmX
CepBucax).

e B HacTpoitkax KOHGUAEHLUNANBbHOCTY B MPUSTOXKEHWUM Bbl MOXETE aKTUBMPOBATb
WU feaKTUBMPOBATb BUAMMOCTb Ballero oHaiH cTaTyca B CeTu.

e Bbl MOXeTe OTKHOUMTL CTATyC «MPOCMOTPEHO», YTO6bI ApYyrie Nonb3oBaTenei
He 3Hau, NPOYsIN NN Bbl TO UIM MHOE COoObLLEHME.

e Bbl MoxeTe caenaTb Balle GOTO HEBUAMMBIM A APYTUX NoSib30BaTesNen, He
NnokasblBaTb Balll IeHb POXKAEHUS 1 He MO3BONATb APYrMM MOJb30BaTENAM
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HaxoAnTb Bac NOUCKOM MO UMEHU — TaKne HaCTPONKN AOCTYMHbI B
NPUNOXEHUMN.

e Bbl Tak)Ke MOXXeTe HaCTPOUTb paspeLleHns AN NpUNoXKeHUs Ha BallemM
YCTPOWUCTBE, Hanpumep AOCTYN K AaHHbIM O BalleM MeCTOMOJIOXEHUU, CIIUCKY
KOHTaKTOB, U T. .

Bbl MOXkeTe OoTKNOUMTb NokKas 3Hauyka Viber Pay.

Ecnu Bbl He xO0TUTe NonyyaTb MapKeTUHroBble yBegomneHus Viber, Bbl MoxeTe
3ajaTb 3TO Yepe3 CUCTEMHbIE HACTPOMKU NN HaMpaBUTb COOTBETCTBYHOLLUN
3anpoc B Hally cnyo6y nogaepxXku. Ecnu Bbl nognucaHbl Ha nonyyeHune
peknamMHbIx nucem ot Viber no 3NeKTPOHHOM NoYTe, Bbl MOXETE B /1H060M
MOMEHT 0TKasaTbCA OT TaKoW NOANUCKN HENocpeaCcTBEHHO B
COOTBETCTBYIOLLEM MUCbME.

e Ecnu Bbl oTnpaBnseTe coobueHne 4aT-60Ty UM NOANUCHIBAETECH Ha YaT-60Ta,
Bbl JaeTe CBOE pas3peLleHre agM1MHUCTpaTopaM 3Toro YaT-60ota oTnNpaBnaTb
BaM yBeAOMJIEHMA U NINYHbIE CO06LLEeHNs. Ecnn Bbl He )xenaeTte nonyyatb Takne
yBeZlOMJIEHUS, Bbl MOXETe HaCTPOUTb NapaMeTpbl Ballen y4eTHON 3anncu Ha
0TKas OT yBeJOM/IEHNIA NN OTKIKOUYUTb QYHKLMIO NOyYeHUS AafibHeNLWnX
yBeZOMJIEHUI B Nto60e BpeMs. Bbl Tak)ke Mo)keTe B 060 MOMEHT HAaCTPOUTb
3arnpeT Ha Ucnosib3oBaHWe flaHHbIX O BalleM MeCTOMOJIOXXEHUN B HACTPOMKaXx
Bawlero TenedoHa.

e Bbl MOXeTe paspelnTb NN 3anpeTuTb KacTOMMU3aLuIo U NepcoHannsaumio
Hawwmx CepBUCOB Ha OCHOBE BalUMX NePCOHasbHbIX AaHHbIX, USBMEHUB
COOTBETCTBYHOLLME HACTPOMKUN KOHOUAEHUNANBHOCTW B HaLLEM NPUITOXKEHUMN.

e B pamkax Hawero npemuanbHoro cepsuca Viber Plus y Bac ecTb ele 60nblue
BO3MOXKHOCTeW ansi Bblbopa (Hanpumep, ncnonb3oBaxue Viber 6e3 peknamol,
HEBUAMMbIV PEXWM, YaasieHne COOOLLEHNI 6e3 TPACCUPOBKN U T. 4.).

K Hauany

[E3]
Bawmu npaea B OTHOLWEHUU NepCcoHaNbHbIX AaHHbIX

B cooTBeTCTBMU C MECTHbIM 3aKOHO4ATENbCTBOM U BallMM B3anmogenctamem c Viber
y Bac MOryT 6bITb OnpegesieHHble NpaBa B OTHOLIEHUN NEPCOHAasbHbIX AAHHbIX,
koTopble Viber cobupaeT o Bac. Takue npaBa MOryT BKJ/IlOYaTb NPaBO 3HATb, Kakue
TUMNbl AaHHbIX Mbl COGUPaeEM 1 NoYyemMy Mbl Ux cobrpaeM (0 YeM NoAPO6HO
pacckasblBaeTCsi B HACTOSILLEM [LOKYMEHTe), NpaBo TpeboBaTb UCMPaB/IEHNS CBOMX
NepcoHasbHbIX AaHHbIX, NPaBO TPeboBaTb yAaneHUs CBOUX NEPCOHAsbHbIX AaHHbIX,
npaBo Ha 3anpeT cbopa onpeAeneHHbIX AaHHbIX, MPaBO Ha AOCTYMN K CBOUM
nepcoHasibHbIM AaHHbIM, MPaBO Ha OT3blB CBOEr0 COrsacus, a Takxxe rnpaBo Ha nogady
»Kanobbl B HaA30PHbIN opraH. Hmxe Mbl pa3bepeMm, YTO KaXKa0e N3 NepedymncieHHblX
npaB O3Ha4yaeT Ha NpaKTUKe, a TakXXe, Koraa n Kak Bbl MOXeTe BOCMNOJ/Ib30BaTbCA
3TUMW NpaBamMu.

Viber yBakaeT Balle NpaBo Ha peannsaumnto onpeaeneHHbIX NpaB B OTHOLLEHMM
cobupaeMbix U XpaHUMbIX NEePCOHaNbHbIX AaHHbIX. B HEKOTOPbIX pernoHax u
IOPUCAMKLMSIX B MepeYeHb OCHOBHbIX MPaB MOryT BXOAUTb BCE UM HEKOTOpPbIE U3
HUXXernepeuncrieHHbIX Npas:
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e [paBo Ha nonyyeHue uHPpopmaL M o HaLLIMX NpaKTUKax cbopa AaHHbIX U
obecneyeHns KOHGUAECHLNANBbHOCTH, BK/IHOUASA UCTOYHUKU, N3 KOTOPbIX Mbl
cobupaem AaHHble, Lenu, Ana KOTopbIX Mbl X COBMpaeM 1 nepefaem, a Takxxe
JaHHble, KOTopble Mbl XpaHUM. HacToswas lNMonutruka koHbuaeHUnanbHOCTH
Viber getanbHO onNUCbIBaeT 3TU NPAKTUKN MPOCTbIM U NOHATHbIM A3bIKOM. B
9TOM [JOKYMEHTE eCTb BCe, 0 YeM BaM crieflyeT 3HaTb. [10 BCeEM BO3HUKLIUM
BOMpocam obpallantechb B Hally Cly»K6y noaAepXKKM.

e [lpaBo Ha fOCTYN K CBOUM MEepPCOHalNbHbIM faHHbIM — Bbl MOXeTe MoNy4YnuTb
[laHHble CBOEro nNpodus, UCNosb3ysi KHOMKY 3anpoca CBOUX JaHHbIX (CM.
HUXe). Takxe AJ1si OTNpaBKM 3anpocoB A0CTYyMNa Bbl MOXETe CBSA3aTbCS C
HalLen cnyX60i noaAepXXKM.

e [lpaBo Tpe6oBaTb MCMpPaBNEHUS XPAHSALLUXCS Y HAaC BalUMX NePCOHalNbHbIX
AaHHbIX — €C/N Bbl CYMTAETE, YTO HALLM f@aHHble O Bac SABMAKOTCA HEBEPHbIMM
NN HENOJTHBIMMU, Bbl MOXXETE N3MEHUTb NX B Nt060e BpeMsi B HaCTPOMKax
npodwuna Viber Ha BaweM MoO6MIbHOM yCTPOMCTBE. Bbl MOXeTe B Nto60e Bpems
pefaKTUpoBaTh AaHHble Ballero npodunsa Ans 3HakoOMCTB B caMoM npodwune
(3a MckNtoYeHeM HepefaKTUPYEMbIX KaTeropuil JaHHbIX, HAaNPUMEpP UMEHN,
BOo3pacTa v nona). Ecnu Bbl He Hawnu 3gecb MHGOPMaLUIO, KOTOPYHO
NCKanu, CBSXXUTECb C HaMM.

o [lpaBo Ha ypaneHue CBOMX NepcoHasibHbIX faHHbIX — Bbl MOXeTe
BOCMOJ/Ib30BaTbCA CBOUM NpPaBOM Ha yAjasieHue AaHHbIX CNeAyoLumMm
cnocobamu:

o YAanuTb yY4ETHYIO 3anucb Un Npoduib, NPMBA3aHHbIN K KOHKPETHOMY
cepBucy. YaaneHue Baluen y4éTHowm 3anucu Viber — aTo Hanbonee
MOJSHbIN CNOCO6 yAanuMTb BallW IMYHbIE AaHHbIE C HAWUX CepBEPOB. Bbl
MOXKeTe fleaKTUBMPOBaTb CBOKD YYETHYHO 3anuch B HacTporkax Viber, n
nocne feakTuBaLMu BallM faHHblE U YaTbl 6yAyT aBTOMaTUYECKM
yAaneHbl C BalWxX YCTPOUCTB. Mbl yganum Bce faHHble, CBSiI3aHHbIe C
Ballein y4eTHOM 3arnucbio, 3a UCKIIFOYEHUEM [aHHbIX, KOTOpble Mbl
06513aHbl XpaHUTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATeIbCTBOM
(Hanpumep, bMHAHCOBbIE 3anNUCK 1 onpefesieHHble XypHanbl
aKTUBHOCTM, KaK OMNncaHo B pasgene «XpaHeHne AaHHbIX»).

Ecnu Bbl ucnonb3syeTe onpegeneHHble cepsuchl Viber, Ans KOTopbIX cyLlecTByeT
oTAenbHbIv Nnpodunb (Hanpumep, Viber Dating nnu bBusHec-akkayHT), Bbl MOXETe
yAanuTb CBOM flaHHble Nn6o yaanue MHhOpMaLmo U3 HeobsA3aTesbHbIX MOMen BaLlero
npodunsa ansa aToro cepsuca, MM60 NOMHOCTLIO YAaNuTb 3TOT NPodub, He
JeaKTUBUPYS OCHOBHYIO YUYETHYIO 3anuch Viber. Hanpumep, Bbl MOXeTe yaanuTb
npodunb Dating B HacTpoikax Dating B npunoxeHun unu busHec-akkayHT B
HacTpoWkax busHec-akkayHTa. YaaneHue npoduns KOHKpETHOro cepeuca yganser
[JaHHble, CBA3aHHbIe C 3TUM CEPBUCOM.

[ )

o YAanuTb pJaHHble, NPOAO/MKas UCNONb30BaTb NpUioXXeHue. Mbl Takxxe
ynpoCTMUAM ANA Bac npoueaypy nogayvy sanpoca Ha yganeHue Balunx
NCTOPUYECKUX NINYHBIX AaHHbIX C HALWMX CEPBEPOB NPU COXpPaHEHUN
aKTUBHOW BalLen y4eTHOM 3anucu Viber 1 BOSMOXXHOCTU AaNbHeENLWero
MCNONb30BaHMUSA NpuUNoXeHus. NMpocTo KNnkHUTe «fMepcoHanbHble
OaHHble» > «YaanuTb BalluM faHHble» B HaCTpPOMKax
KOH@MAeHUnanbHOCTU. Mbl yaanum AaHHble, KOTOPble Mbl He 06513aHbl
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XpPaHUTb UM KOTOpble He TpebytoTcs AnsA npegocTaBneHus Cepeuca. He
6ecnokoinTecb — yaaneHue AaHHbIX He NpUBeAET K yaaneHu o YaToB B
npunoxeHun Viber Ha BaluemM cMapToHe.

o O6paTute BHUMAHMWE, YTO KOHTEHT, KOTOPbI 6bl1 NOKa3aH, OTnpaBsieH
WM NpefocTaBfieH ApYrMM y4acTHUKAM CepBUMCOB 3HAKOMCTB 10
yAaneHusl Ballein y4eTHOM 3anmncu, MoXKeT XpPaHUTbCS U UCMONb30BaTbCA
TaKMMM y4aCTHMKAMM BHEe HaLlero KOHTPOJIA U OTBETCTBEHHOCTMU.

o TonHoe onucaHwue TOro, YTO YAANAETCS, @ YTO HET MPU KaXXLOM crocobe
yAaneHus, CM. B HaLWNX CTaTbsAX NOALEPXKKM 3[ecb U 3AeCb

e [lpaBo orpaHMYUTb Hallle UCNONIb30BaHME BaLLUUX NEPCOHANbHbIX faHHbIX — Bbl
MOXKEeTe 3anpeTuTb HEKOTOPble BUAbI 06paboTKM BalLMX AaHHbIX B HacTpoikax
KoHpuaeHumanbHocTu Viber Ha BalleM MOGUNBLHOM yCTpoKCTBE. Bbl camum
pellaeTe, OT KaKuMx onepaumin o06paboTKK Bbl XenaeTe oTKkasaTbcs. Bbl Takke
MOXeTe B Nto60e BpeMsi USMEHUTb HAaCTPOMKN ONepaLoOHHON CUCTEMbI BalLEero
MOGUNbHOIO YCTPONCTBA, YTOObI NPefoTBPaTUTb HaL AOCTYN K ONpeaeneHHbIM
JaHHbIM, HanpUMep K BalleMy TOYHOMY MEeCTOMOJIOXKEHUIO, OQHAKO 3TO MOXeT
HeraTMBHO OTPa3UTbCSA Ha KayeCcTBe cepBUca.

e [lpaBo Bo3paXkaTb NPOTUB UCMNOSIb30BaHMA HAaMU BaLLUX NEPCOHAsNbHbIX
AaHHbIX UM OTKAa3aTbCs OT UX 06pPaboOTKM — Bbl MOXETEe BO3pa3nTb NPOTUB
06paboTKN onpefeneHHbIX BUAOB AaHHbIX, 06pPaTUBLLUCH B HaLLy CNyXoy
NoAAEPXKKU. 3anonHuTe 3Ty OHNanH-(GopMy 1 U3NI0XKMTE B HEN BaLLn
coobpaxeHusi. Ecnu Bbl nonyyaeTe oT Hac email-paccbinku, Bbl BCerga Moxete
0TKasaTbCs OT HUX, NEPENASA MO CCbISIKE B HYUXXHEN YaCTu NMCbMa nn
CBA3aBLUUCH C HaLlewn CryX60m noaaepXku. Bol MoXeTe 3anpeTuTb
onpegeneHHble BUAbl 06paboTKM BalmX AaHHbIX B HacTpolikax
KoHpuaeHumanbHocTu Viber Ha BaweM MO6UbHOM YCTPOMCTBE.

e [lpaBo Ha nony4YyeHUe CBOMX NEPCOHasbHbIX AAHHbIX B MPUrO4HOM ANiS
MCNONIb30BaHUSA 3N1EKTPOHHOM dopmMaTe M UX Nepegavy TpeTbemy nuuy (npaeo
Ha NepeHOCUMOCTb AaHHbIX) — Mbl CO3[anun KHOMKY AJ1s1 3anpoca Baluux
AaHHbIX B HAaCTpoiKax KoHbuaeHUnanbHocTu Viber Ha MOBUNBbHbBIX
YyCTPOWCTBAX, YTOObI YNPOCTUTb Ball AOCTYN K AaHHbIM, CBSA3aHHbIM C Ballemn
yyeTHoOW 3anucbto. MNocne 06paboTku 3anpoca Bbl NonyymTe dain ¢ faHHbIMU
ot Viber.

e [paBo Ha OT3bIB cornacus — ecny Mbl cobupanu n obpabaTbiBany Baliu
nepcoHanbHble JaHHble Ha OCHOBaHMU BaLlero Corsiacus U paspeLueHum, Bbl
MOXeTe B Nt060e BpeMsi 0TO3BaTb Takoe cornacue.
lMpaBo Ha HegonyLl,eHUe AUCKPUMUHALUN.

MpaBo Ha nopauvy XXanob6bl B MECTHbIN OpraH 3awuTbl UHGopmauum unu
reHepanbHOMY NpoOKypopy (B 3aBUCMMOCTU OT IOPUCAMKLMK) U NPABO Ha
anennsaumio.

Ecnu Bbl nonb3yeTech Hawmmmn CepBucamu n3 E93 nnu BenmkobputaHum nnm
ABNSAETECh Pe3NAEHTOM WTaTa KanndopHusa nnm HekoTopbix Apyrux wraTtos CLUA, y
BacC MOryT 6bITb AOMNONHUTENbHbIE NMPaBa B OTHOLLEHWUM BaLUMX NEPCOHaNbHbIX AaHHbIX,
C KOTOPbIMU Bbl MOXeTEe 03HAaKOMUTbLCS B YBEAOMJIEHUN O KOHGUAEHLNaNbHOCTU AN
ctpaH EC nnu B PermoHanbHOM yBeAOMNEHUMN 0 KOHpuaeHuuanbHocTu ans CLUA.

MbI NpefocTaBNsieM BaM onpefenieHHyo cBoboay Bblibopa B OTHOLLEHMM BaLLUX
nepcoHasibHbIX faHHbIX — CM. pasgesl «Bo3MoXXHOCTU Bbl6opa 1 ynpaB/iieHUus» BblLLe.
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Ecnu Bbl XOTUTE ellle LWnpe UCnosb3oBaTb CBOU MpaBa, CBAXUTECH C HaMW,
pykoBoAcCTBYsACb MHbOpMaLuen, npuBeaeHHON B pasaene «<KOHTaKTHbIe JaHHble»
Hwke. Ecnu Ham noTpebyeTcs gononHuUTenbHaa nHGopmauns Ansa UCNONHEHUS BaLLEro
3anpoca, Mbl CBS)KEMCSH C BaMMU.

K Havany

% 3awmTa u XxpaHeHue AaHHbIX

Viber cepbe3Ho oTHOCUTCA K MHDOPMALMOHHOM 6€30MacHOCTU U NPUMEHSIET CTPOrune
Mepbl AN1s1 06ecrneyeHnss COXpaHHOCTU Ballen y4eTHOM 3anncu U BallMX NepcoHasibHbIX
AaHHbIX. H/Ke Bbl MOXeTe 03HaKOMUTbCA C MepamMu 6e30MacHOCTM, KOTOPble Mbl
NPUMEHSIEM.

Mbl NPUMEHSIEM TEXHUYECKME U OPraHN3aLMOHHbIe Mepbl 6€30MacHOCTU COPasMepPHO
pUCKy AN obpabaTbiBaeMbIX HAMU NEPCOHaNbHbIX AaHHbIX. 9TU Mepbl HanpaBeHbI
Ha obecrneyeHne HEMPUKOCHOBEHHOCTM U KOHOMAEHUNANbHOCTH NEPCOHAaNbHbIX
JAaHHbIX. Mbl perynsipHo NpoBoANM OLEeHKY 3P HEKTUBHOCTM 3TUX Mep AN
obecneyeHnss 6e3onacHOCTM 06paboTKM faHHbIX. [logpobHee 0 HaWKnX Mepax
6esonacHocTu cM. http://www.viber.com/ru/security.

K Hauany

élé CTOopOHHMe Be6-cailTbl, NPUIOXKEHUs1, CEPBUCDI U pe3epBHble KOnun

Halue npunoxeHne MOXeT coepxXaTb CCbIJIKM Ha CTOPOHHUE Be6-CalTbl U CaMO
MOXET 6bITb JOCTYMHO CO CTOPOHHEro Be6-cainTa. Mbl TakXXe MOXEM pa3peLlaTb
paboTy onpeaeneHHbIX PYHKLNA Yepe3 CTOPOHHUE cepBUCHI. Mbl He HeCEM
OTBETCTBEHHOCTU 3a COOP AaHHbIX TAKUMU CTOPOHHUMW OpraHu3aumnsamMu, n obpaboTka
MMM BaLLMX NEPCOHAsbHbIX AlaHHbIX BYAET PErynpoBaTbCa X NPaKTUKaMM n
NONIMTMKaMM B 3ToM obnacTu.

CTopoHHMe Be6-caiTbl, NPUIOXKEHUS U CEPBUCHI:

Ecnu Bbl 3axoguTe Ha Hawm CepBUCbI UM B HaLLe NPUIOXKEHME C NO6Oro CTOPOHHErO
Be6-calTa, C MOMOLLbIO CEPBUCA UMK Yepes ApYron LMppoBON UCTOUHUK, NN,
HaobopOT, 3axoauTe Ha N6 CTOPOHHMI BE6-CalT nnu B cepBuC 13 Hawwmx Cepencos
NN Yepes Halle NpUNoXeHe, UMenTe B BUAY, YTO CO0P 1 UCMONIb30BaHMe
NepcoHasbHbIX AaHHbIX, COBPaHHbIX CTOPOHHUMM Be6-carTaMu, NPUIOXKEHUAMU UK
cepBucCaMu Unu NpegocTaBfeHHbIX BaMU B CBSI3WU C HAMMU, ByeT perynvpoBaTbCs
NpakTUKamMu COOTBETCTBYIOLLMUX CTOPOHHUX OpraHM3aLlmni, KoTopble Mbl He
KOHTPOJIMPYEM, U Mbl HE HECEM OTBETCTBEHHOCTM 3a MNONMUTUKM KOHPUAEHUMANBHOCTH
STUX TPETbUX CTOPOH.

[na nogaep>XKn HEKOTOPbIX QYHKLMIA NPUNOXEHMUS, BKITHOYaa GyHKLUKW onpeaeneHmns
MECTOMOOXEHUS U CEPBUCHI BU3HEC-aKKAyHTOB, Mbl UCMOJIb3yeM CTOPOHHMe AP,
Takue kak Google Maps API n Google Business Profile API. Ecnu Bbl pewunTe
NoAKKOYMTb CBOWN 6M3Hec-akKayHT Viber K CTOpOHHEMY cepBucy, Hanpumep, Google
Business Profile, Mbl nonyunm aocTyn K AaHHbIM Ballero npoduns (BKioyasi HazBaHue
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KOMMNaHuK, agpec, n3obpaxxeHune npodussi, COBOKYMHbIE OLLEHKN OT3bIBOB, KOJIMYECTBO
OT3bIBOB M CTaTyC MNOATBEPXAEHUS) B PEXMME TONbKO AJ1s1 YTEHUSI U OTOOPA3UM UX KaK
yacTb Ballero 6usHec-akkayHTa Viber. 9Tn gaHHble nepuoanyeckn 06HOBNSAIOTCS; Bbl
MOXXeTe OTKJIFOUYNTb UX B NII060E BpeMs B HAaCTPOKMKax Ballero 6usHec-akkayHTa, nocne
Yyero MMMOPTMPOBAHHbIE AaHHble BYAYT yaaneHbl. B HacTOSALWNA LOKYMEHT BKIKOYEHA
MonuTtuka KoHpuaeHumanbHocTn Google: http:/www.google.com/privacy.html.

Pe3epBHOe KonupoBaHue:

Ecnu Bbl N0 CO6CTBEHHOMY YCMOTPEHUIO PELLMIM CO3AaBaTh pe3epBHbIe KOMMUM CBOMX
yaTtoB B Viber, Takne pesepBHble KONUW BbIMOJTHAOTCA HE3aBUCUMbIMU CTOPOHAMM,
XPaHATCA Ha BalLeM YyCTPOMCTBE B COOTBETCTBUM C YCNIOBUAMMU U MOSIUTUKOM
onepaumnoHHo cuctembl (Google/iOS) n 6onee He 3alLMLLEHBI CKBO3HbIM
wudbpoaHuem Viber, a Viber He UMeeT Haf HUMU HUKAKOTO KOHTPONA. 3TO OTHOCMUTCS
1 K ucrnonb3oBaHuto Viber ons KomMnbioTepa, C MOMOLLbHO KOTOPOro Ballu YaThbl
XpaHATCA Ha BalLeM NepcoHasibHOM KOMIbloTepe B COOTBETCTBUM C BalLMMK
HacTponkamu 6€30MacHOCTH.

MporpammHbIl uHTepdeiic TrueDepth:

B koHLe ntoHs 2021 roga Mbl Jo6aBMAKN HOBYHO YHKLMIO, «MLeBasi Macka» (face
lens), KoTopasi UCMNosib3yeT BO3MOXHOCTM KaMepbl AN1A fo6aBneHus rpaduyeckux
9N1EMEHTOB K NNLy Nonb3oBaresis. HekoTopble Mackn MOryT MCNob30BaThb
nporpaMmmMHbIn nHTepdenc TrueDepth. TrueDepth akTMBeEH TONbKO Koraa
3a[eNCTBOBaHbl TakKne Macku. ITo oYeHb crieymduryeckasa QyHKLMS, U Ha
CEeroAHSALWHNA AeHb OHa He UCNONb3YyeTCsA HN B O4HOMN 13 Macok Viber. Tunbl Macok,
KOTOpble MOryT ucnonb3oBaTb TrueDepth, — 310 «BMpTyanbHas npMmepkKa», KOTOPON y
Hac HeT. Viber He cobMpaeT AaHHble C TAaKUX CEHCOPOB U HUTAE UX HE XPaHUT. ITH
JlaHHble HUKOrAa He NOKMUAAkT YCTPONCTBO nosnb3oBatens (M noatoMy Viber He MoxeT
B NPUHUMNE NepeaaTb UX TPETbUM NULAM) U UCNONb3YHOTCS TONTbKO ANs
(YHKLMOHMPOBAHMS MACOK.

K Havany

% KoHpuaeHUManbHOCTb B OTHOLLEHUU AeTeil

Hawwn CepBucCbl He NnpeaHasHayeHbl Ana geten mnaguwe 13 feT, 1 Mbl
LilefieHanpaBJ/IeHHO He COGUpaeM NnepcoHasbHble AaHHble N1l Majlle 3TOro Bo3pacTa.

Hawwu CepBucbl He NnpefHasHayeHbl Ansa geten mnaguwe 13 net. [10aTOMY, Mbl
LilenieHanpaB/ieHHO He cobupaeM nepcoHasnbHble AaHHble NuL Mnaguwe 13 net yepes
Haluu Be6-canTbl, NPUIOXKEHWS, CEPBUCHI U MIHCTPYMEHTbI. ECiv HaM AONOANNHHO
M3BECTHO, YTO BaM MeHbLue 13 neT (Mnun ecnm BaM 60JIbLUE JIET, HO Bbl MNajLUe
MWHMMaNbHOIO BO3pacTa, B KOTOPOM YesloBEK MOXET Ucnonb3oBatb CepBuUChI B
BalLEeM LUTaTe, NPOBUHLMM UK CTpaHe 6e3 cornacusi poauteneit), Mbl NpekpaTum
npefocTaBnaTb BaM CepBUCHI U yaanuMm Bally YYeTHYHO 3anucb U AaHHble. B cTpaHax
ES3 1 BenukobpuTaHuu ansa geten no yMonyaHuio NpUMEHSTCA onpeaeneHHble
HaCTPONKM KOHOUAEHLMANbHOCTU. Y3HaTb 60bLUe O BO3PACTHbIX OrpaHNYeHnaX ans
Viber MOXxHO 3pecb. HekoTopble 13 Hawux hyHKUMIN, Takne Kak GU3Hec-akkayHTbl 1
CepBUCbI 3HaKOMCTB, AOCTYIMHbI UCK/TIOYUTENIbHO NOIb30BaTeNsIM cTapLue 18 neT, u Mbl
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ocTaBNsieM 3a cobom npaBo 3anpawinBaTtb Yy BaC AOMNOJIHUTEJIbHbIE AaHHbIEe OJIA
noaTBep>XXAeHUA Ballero rnpaBa Ha UCMoJIb3OBaHME TaKNUX CEPBUCOB.

K Havany

Y

K_/ BHeceHue U3MEeHeHUIi B HaCTOSALLYIO NONIMTUKY KOHOUAEHLMANIBHOCTH

Mbl MOXeM NepuoanYecky BHOCUTb UBMEHEHNS B HacTosILLYO [oNnTHKy
KOHbMAEeHUManbHOCTU. B Takux cny4yasx (3a MCKNHOYEHMEM He3HAYUTENbHbIX
KOPPEKTUPOBOK) Mbl yBEAOMUM Bac 06 3TOM Yepes Halle NPUIoXKeHWE U BEG-CaNT.

Mbl MOXEM BPeMS OT BPEMEHU U3MEHSITb UM OBHOBNATb HAaCTOALLMUIA LLOKYMEHT O
KOHQMAEHUNANBHOCTH.

B cnyyae naMeHeHUsi HacTosILLEeN NONUTUKU KOHDUAEHLMANbHOCTK (KpOMe clyyaeB
YUCTO TEXHMYECKOMN KOPPEKLINM) Mbl YBELOMMM Bac 06 3TOM. Ecnun nameHeHus B
HacToswwewn MNonntnke KoHbMAEHUNaNbHOCTU CYLLLECTBEHHO MOB/IMAIOT Ha XapaKTep
cbopa unm Mcnonb3oBaHMA BalLUX NEPCOHasbHbIX AaHHbIX MW OKaXyT Ha Bac
CYLLECTBEHHOE BNIUSAHNE KaKUM-TNMH0 UHbIM 06pa3oM, Mbl yBEAJOMUM BacC 3apaHee,
4TOObI Yy Bac 6bls1a BO3MOXHOCTb BOCMONb30BaTbCA CBOMMM NpaBamMu. [laTa
nocnegHero USMeHeHUs1 faHHON NONNTUKM KOHPUAEHLMAaNbHOCTM yKa3aHa B CTPOKe
«MocnegHee 06HOBNEHNE» B HaYane JOKYMEeHTa.

K Hauany

BapVIaHTbI oSpameHun K HamMm

e Yepes Hawy oHnaiH popmy: https:/vb.me/ContactUs/ru — B nyHkTe «Tema
3anpoca» BblbupanTe «Bonpocbl KOHPUAEHUNANBHOCTU.
e Yepes popmy 06paTHON CBA3MN B MPUJIOIKEHUM.
Mo anekTpoHHOM nouTte: DPO@viber.com.
Mo o06biyHOK NoyTe:
Viber Media S.ar.l,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mbl 06513yemMcs B3auMogencTBoBaTb C BaMu, YTOObl OOUTLCA cCnpaBeaIMBOro
paspeLleHuns MO0 Kanobbl NN 6eCnoKOMCTBa MO NOBoAY KOHOUAEHUNANTBHOCTY, U
Nnpu3biBaeM Bac CBA3aTbCA C HaMU, UCMNOMb3Ys yKa3aHHble Bbllle Crocobbl, YTOObI Mbl
CMOT/IM HaNpPSIMYHO peLLnTb Balum nNpobnembl. Ecnu, oaHaKo, Bbl CYMTAETE, YTO Mbl HE
CMOIIM NOMOYb BaM C BaLLen Xanobon nnm npobaemMon, Bbl MMeeTe NpaBo nNogaTtb
»Kanoby B MECTHbIN opraH 3awmTbl MHGOpMauun UM B OpraH 3awmTbl MHopmMaumum
JTrokcembypra, ucnonbays nx Be6-cant https:/cnpd.public.lu/en.html.

Ecnu Bbl 03HaKoMUIUCb ¢ HacTosLen MoNUTUKON Ha NHO60M A3blKe, OT/IMYHOM OT
aHrIMIACKOro, Bbl COrnallaeTech C TEM, YTO B Clly4ae KakKux-IMbo pacxoXaeHui
NPEeUMYLLLECTBEHHYHO CUTy BYAET UMETb BEPCUSI HA QHITTIMIACKOM f3bIKe.
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