[TonnTnKa
KOHpuaeHunanbHocTu Viber

lNocneaHee o6HoBREHME: 22 ntonb 2026 T.

HenaBHO Mbi 06HOBUIN HaLLIN YCJ10BUA U NMOJIUTUKHN. KpaTKOG onucaHne U3MeHeHun
CM. 33ecChb.

Hawa mucemsa — cnocobcTBOBaTb pacnpoCTPaHEHUIO MONOXUTENBbHbIX AMOLUIA,
MO3TOMY Mbl XOTUM, YTOObI y Bac 6bly1a BOSMOXHOCTb AENINTbCA BaXXHbIMU MOMEHTaMM
BaLUem XXU3HU C APpY3bAMU, CEMbEN N BCEMMU, KTO OKpYXaeT Bac. [1519 Hac BaXHo,
4yTO6bI Bbl YYBCTBOBANIM ce651 KOMPOPTHO U AOBEPSANIN HAM CBOIO MH(DOPMaLMIO, KOoraa
Bbl Ucnosnb3yeTte Cepsuchl Viber (kak onucaHo B Ycnoeusax ucnonbsosanus Viber),
Bktoyas Viber Pay (ecnv Bbl ucnonbayeTe aToT cepBUc). MNoxanyicTta, noTpaTbTe
HECKONIbKO MUHYT Ha YTeHue faHHoW [MonnTukm KoHduaeHLManbHOCTH, YTOObI
03HaKOMMTbCS C TeM, KaKyo MHPopMaLmio Mbl COGMpaeM, YTO Mbl JeNaeM C HEW U
noyemy, Kak Mbl 06ecrneynBaeM ee 3alLuTy, a TakxKe y3HaTb O BalUMX npaBax B
OTHOLLEHUN 3TOWN MHPOPMaLUK.

B uenom mMbl cobrpaem ToNbKo Ty MHOpMaL Mo, KOTopas No3BoNsieT obecnevnTb
yAo6CTBO Npu UCNONb30BaHMM Halwmx CepBncoB. ATO NpefycMaTpMBaEeT, B YaCTHOCTY,
BbIMOJIHEHME MPOCTbIX AEUCTBUN, HaNpMMep paspeLleHre ApYyruM nonb3oBaTensim
BMAeTb Baw npoduib — umMsa 1 GOoTo, KOTOPbIE Bbl pelunTe nokasaTb, a Takxe
06paboTKy BalLMX PErMCTPaLMOHHbIX U HUHAHCOBbIX AaHHbIX A1 UCNONb30BaHUSA
nnaTHbIX QYHKLMIA MO BalleMy XenaHuto. 3TO TakXKe MoMoraeT HaMm 3almLLaTth Hawwm
CepBUCbI OT MOLLEHHUYECKUX AEUNCTBUI U CNamMa U AaeT HaM YHUKaNbHOE NOHUMaHue
TOro, Kakme AONONHUTENbHbIE YCAYrM MOTYT 6bITb MONE3HbI BaM, @ TaKXXe AoCTUratb
BCEX LieNe, U3MN0XEHHbIX B aToM [Monutuke. Bbl coxpaHsaeTe 3a cO601 NpaBo peLlaTh,
NpefocTaBATb I HAM CBOO JINYHYIO MHbOpMaUnto unu HeT. OgHaKo uMenTe B BUAY,
YTO €C/M Bbl peLLnTe He pacKpbliBaTb AaHHble, HEOOXOAMMbIE ANS NPefoCTaBNeHMS
onpefeneHHbIX yCnyr nnm dyHKLUMI, Mbl MOXEM OKa3aTbCs He B COCTOSIHUU
NPeAnoXuUTb BaM 3T yCnyru unu obpabaTbiBaTb CBSA3aHHbIE C HUMUW 3aMnpochl.

HauunHas c Bepcuum Viber 6.0, Bce ocHOBHble hyHKLUMKM Viber 3amLyeHbl ¢ NOMOLLbIO
CKBO3HOrO WN(POBaHUSA: FONIOCOBbIE 3BOHKM MeXAY ABYMS abOHEHTaMU, O6MeH
COOO6LLEHNAMN MEXAY ABYMSA abOHEHTaMW, rpynnoBble NepPenuCcKM, COBMECTHOE
ncnonb3oBaHue MHGopMaLMK B MPUBATHOM PEXMME, @ TaKXKe NOAKIHOYEHHbIE
YyCTPOMCTBA. ATO O3HAYAET, YTO KJIHOUM LIMPPOBAHUS XPAHATCA TONIbKO Ha BaLUMX
yCTpPOMCTBAXxX M HUKTO, faxe Viber, He MmeeT focTyna K HUM. [1ONONHUTENbHYIO
nHdopmaumto no wndposaHuto B Viber Bbl MOXeTe NOAYYNTb MO 3TOMY

agpecy: http:/www.viber.com/ru/security.

Ecnu Bbl HaxoauTech B EBponelickoii akoHomMu4yecKol 3oHe (E93) unn B
BenunkobpuTtaHuv n Kk Bam npumeHnmo ObLuee nonoxeHve o 3awuTe gaHHbix (GDPR)


https://vb.me/policy-updates-2026/ru
https://www.viber.com/ru/terms/viber-terms-use/
http://www.viber.com/ru/security
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)

nnm O6LLee NoNoXeHMe O 3allMTe AaHHbIX B Benukobputanum (GDPR UK),
O3HaKOMbTeCb C YBefOMJIeHneM 0 KOHpuaeHumnanbHocTu ansa ctpax EC.

Ecnu Bbl sBNsieTech pesngeHtomYyBcTBuTenbHas nHpopmauusa wrtatos CLUA, y Bac
€CTb JOMOJIHUTESNIbHbIE NpaBa U K BaM NMPUMEHAOTCA LOMNOSHUTENbHbIE YCIT0BUSA,
onucaHHble B PernoHanbHOM yBefoMIeHUM 0 KOHpuAaeHuManbHocTu gnsa CLUA,
KOTOpPOE AOMNOMHAET HAcTOALWY MONNTUKY KOHPUAEHLMANBHOCTHU.

% COEPXXAHME

Kakyto nndpopmaumio Mbl cobupaem

Kak Mbl ucnonb3syem Balum fjaHHble

YT0 MOryT BUAETb Apyrue nonb3oBarTenu

MNMepepaya paHHbIX APYrMM nuuam

TpaHcrpaHu4yHas nepepaya AaHHbIX

XpaHeHue faHHbIX

Bo3Mo)xHOCTM Bbl6Opa 1 ynpaBneHus

Balwuu npaBa B OTHOLLEHMMN NEPCOHaNIbHbIX AAHHbIX

3awmTa u XxpaHeHue faHHbIX

CTopoHHUe Be6-calTbl, MPUJIOXKEHUS!, CEPBUCHI U pe3epBHble KOMum
KoHduaeHumanbHOCTb B OTHOLUEHUMN AeTen

BHeceHue N3MeHeHMI1 B HAaCTOSALLLYIO NONIUTUKY KOHDUAEHLNANbHOCTH
BapuaHTbl 06palueHus K Ham

{ a Kakyio uHpopmaumio Mbl cobupaem

®yHKUMOHUpPOBaHMe Hawero npunoxeHus Viber n CepBncoB 1 Ux UCNoNb3oBaHne
npegnonaraet c60p NEPCOHaNbHbIX AaHHbIX, TUMbl KOTOPbIX 3aBUCAT OT Tuna Cepeuca
M TOro, KaK Bbl C HAaMU B3anmMogencTeyeTe. Hanpumep, npu pernctpaumm B Viber, Bbl
npefocTaBfisieTe HaM CBOM NepcoHasibHble faHHble HanpAMYH. Mbl Takxe
OCYLLEeCTB/ISIEM CO60P HEKOTOPbIX NEPCOHANbHbIX AaHHbIX C YCTPOUCTB HaLInX
nonb3oBaTesien B aBTOMaTUYECKOM pexxume. Huxe AaHbl NOACHEHUS O TOM, KaKyo
MHMOPMaLMIO U KaK Mbl COBMpPaeM.

Hwxe nepeuncneHbl TUMNbl NEPCOHaNbHbIX AaHHbIX, COGMPaAEMbIX NPU UCMONb30BaHUM
Hawwux CepBMUCOB, BK/IHOYas NPUIOXEHNE U Be6-canT. OTMETUM, YTO HEKOTOPbIE TUMbI
cobvpaeMblix HaMu NepCcoHasbHbIX JaHHbIX HeobxoanMbl Ans Bcex Cepaucos Viber
(HanpuMmep, Balw HoMep TenedoHa), HeKOTOpble TUMbl MOTYT NOTPE60BATLCA TONIbKO
ANs onpeaeneHHbix CepBUCOB UK GYHKLMIA, KOTOPbIMUY Bbl PeLLnTe BOCMNOIb30BaTbCA
(Hanpumep, Viber Pay), a HekoTopble ABASIOTCA HEe06513aTENbHbIMM U
NpefoCTaBNAKTCA NO BalleMy XenaHuto (Hanpumep, Bawa goTtorpadus).

Mbl He YnTaeMm, He NpocNyLLIMBaEM U He XpaHUM BalLW nNpuBaTHble coobLeHNs n/vnu
3BOHKMW:

Mbl CO BCeW onpeaeneHHOCTbIO 3asBAEM, YTO HE YATAEM U He NPOCyLUMBaEeM Ballm
NIMYHbIEe COOBLLLEHMNS U/ FONIOCOBbIE BbI3OBbI, NepefaHHble/COBEPLLEHHbIE Yepes
Viber, a Tak)Xe He XxpaHUM 3T coobLLeHus (BKtoYasi Ntobble NepefaHHble C HUMK
MeAuiHble dalinbl) nocse ux LOCTaBKM MO HasHayeHuto (KoTopasi B cpeiHeM
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3aHMMaEeT MeHblLe OHOIN ceKyHAbl). ECniv no Kakon-nm6o npuumnHe CoobLLEHUNE He
ObI/10 OCTAB/IEHO NOJyyaTeNto B Te4eHue 2 Hefenb, OHO 6yaeT yaaneHo C HallmX
cepBepoB. OTMETUM, YTO Mbl NpeaoCTaBAsiEM BaM BO3SMOXXHOCTb cO3aBaThb
pe3epBHble KOMUKU JaHHbIX UICTOPUK YaTa, UCMOSb3yS BHELUHME CEPBUCHI PE3EPBHOIO
KonupoBaHus (Hanpumep, iCloud nnu Google Anck). bonee nogpo6Hyto MHboOpMaLUto
0 pe3epBHOM KonunposaHuu cmotpute 3AEChH.

Mpu perucTpaynm n NCNOSIb30BaHUM YY4ETHOW 3anunucu n apyrux GyHkuuim Viber
NPeAoCTaBNATCA UM COBUPAOTCA cneayrowme gaHHble:

o WpeHTuduKaTopbl, TaKNE KakK:
o HOMep Bawlero MobunbHoro TenedoHa (BKoYasi Kog CTpaHbl/CeTu
MOG6USIbHOI CBA3W);
o BallUW NIMYHbIE AaHHble (HaNnpUMep, UMS, faTa POXAEHNS), ECNU Bbl UX
npefocTaBuIy;
o BallUM KOHTAKTHble JaHHble (HanpuMep, aapec 3NeKTPOHHOM NoYThbl),
€CJ1 Bbl UX NPeAoCTaBuW;
o [aHHble ANA BXoJa B yYETHYHO 3aNuUCb, TaKne Kak MMs MoNb30BaTeNs 1
BblGpPaHHbIV BaMU Naposib WY NUH-KOA, eCiv TaKOBble UMELOTCS;
o WAeHTUdMKATOPbl yCTPOMCTBA, KaK OMMUCaHO HUXKeE.
Bawa ¢otorpadums, ecnv Bbl ee npegocTaBunn (Hanpumep, aBatap).
AppecHas KHura Bawero TenedoHa, To eCTb UMeHa, HoMepa TenehoHOB U
CMUCOK U36paHHOMo M3 NepeyYyHs KOHTAKTOB, €C/IN Bbl paspeLunsiv oCTyN K HUM.
e Ecnv Bbl pelumTe UCNONb30BaTb HALLW CNY>X6bl A5t BU3HEC-aKKayHTOB, TO
nto6ble NepcoHasbHble faHHble, KOTOPble OTHOCATCS K AaHHbIM Ballero
6U3Hec-aKKayHTa.
e VHTepechl, 0 KOTOPbIX Bbl COO6LLaeTe f0O6POBOSLHO.

[aHHble reonokaumu:

e Jlokauusa no o6wmm aaHHbIM. Mbl MCNONb3yeM cobpaHHblie Hamu IP-agpeca u
LONOJSIHUTENbHYIO MHbopMauuto (Hanpumep, TenedoHHbIe KOZbl PETMOHOB),
yTOGbI ONpeaenuTb Balle NPUGAN3UTENbHOE MECTOMONOXEHNE (HanpumMep, Ha
YypOBHe ropofa). Mbl Tak)Xxe MO)KeM MUCMOMb30BaThb Ball afpec MPOXXMBaHMS,
€CJI1 Bbl ero npeaocTaBusu.

e GPS-nokauus. Mbl 6ygem cobupatb u ncnonb3osatb GPS-gaHHble TONbKO Ans
CTPOro onpefeneHHblx Lenen (Kak ykasaHo HUXeE) U TONIbKO C Ballero
paspeLueHus.

[laHHble ans 3HaKOMCTB, npepocTaBisiemMblie UK co6upaeMb|e B Xo4e perucrtpauuu
nnn ncnosib3oBaHuA Hallnx cepeucoe 3HaKOMCTB:

e [laHHble npodunsa ans 3HaKOMCTB — BalUM UAEHTUDUKALMNOHHbBIE U YYETHbIE
JaHHble, HaNnpuMep UM, Aata PoXXAEHWS, NOJI, NPeANOYTUTENbHbIN NOM AN
3HAaKOMCTB, TUM OTHOLLEHWUI, KOTOPbIN Bbl ULLNTE, Bawn GoTorpadum, Bawum
X066 U UHTEepeChI, a TakXXe MHPOopMaLMA N KOHTEHT NHO6Oro Apyroro poaa,
KOTOpble Bbl pelunTe ony6mkoBaTb B CBOEM npodue Ais 3HaKOMCTB,
HanpuMep Balla 6uorpadus n KpaTkoe onucaHune cebs, CBeAeHMsI O TOM, YTO Bbl
HaJeeTecb HalTK, BalLMX NPUBbIYKAX, O TOM, YeM Bbl 3apabaTbiBaeTe Ha XMU3Hb,
BallemM obpa3oBaHuN.


https://www.viber.com/ru/terms/viber-privacy-policy/#third-parties

e [laHHble 0 TOYHOM MECTONMOJIOXKEHUN — CBELEHMS O BalleM TOYHOM
MECTONONIOXeHUN (MonyyaemMble C BalLero yCTPOUCTBA Ha OCHOBaHUM
BKJTFOYEHHbIX paspeLleHmnit) Heo6Xo0ANMbI U ByAYT UCMONb30BaTbCA AN
obecneyeHunss paboTbl Takmx QYHKLMIA CEPBUCOB, Kak MOUCK ANsi Bac
cOoBMageHMIn C HaxoAsaWNMMCH NO6IM30CTH y4aCTHUKAMUN CEPBUCOB
3HaKOMCTB.

e JlaHHble 06 aKTUBHOCTU B CepBUCAX 3HAKOMCTB M 06 UX MCMOSIb30BaHUUN —
Hanpumep, Nanku n guanankun B Nnpodunsax Apyrux y4acTHMKOB, COBNaAeHus,
npodwunun, KOTopble Bbl CKpbiBaeTe/6N10KMpyeTE, NCNONb30BaHNE NpeMuanbHbIX
NO3MLNIA 1 NHOO6bIX NAAaTHbIX GYHKLUNIA, BbIBOAbI U3 COOTBETCTBYHOLLNX AENCTBUNA.

e YyBcTBUTeNbHas MHPOpMaLMa — B paMKax pernctpaunmn B cepeucax
3HAaKOMCTB M UX UCMOJIb30BaHUA Mbl MOXeM cobupaTtb u obpabaTbiBaTb
nHdopmaunto onpeaeneHHoOro poga, Kotopast MOXeT 6bITb pacLeHeHa K
YyBCTBUTENbHAA UK KOHPUAeHUmnanbHas. K Heln OTHOCATCA CBeAEeHUSA O BalLmMX
NpeAnoyYTeEHUAX B OTHOLIEHMM 3HAKOMCTB M TUNax OTHOLIEHWI, KOTOPbIe Bbl
nwieTe (MO CyTU 3TN CBeAEHUS HEO6XOAMMbI A1 noA6opa BaLLMUX
NoTeHLManbHbIX NApTHEPORB), @ TaKXe Apyrasi YyBCTBUTENbHasA HdopMaLms,
HanpuMMep O BalUMX PENIUTMO3HbIX YOEXAEHUSIX, KOTOPYHO Bbl MOXETE
NpefoCcTaBUTb Ha CBOe yCMOTpeHue. Kpome Toro, ucrnonb3oBaHue BaMmu
dyHKUMI U, Taknx Kak pe3tome, 0TpeaKTUPOBaHHble COOBLLEHNS,
MrHOBEHHbIE OTBETbI UNu apyrue GyHKUUKM YyaTa unm vyaT-60Ta Ha ocHoBe UMW,
TaKXXe MOXeT noTpeboBaTb Nepefayun nHGopmaumm, KoTopast MOXET CUMTaTbCA
KOH®UAEHUNANbHOM U OYEHb JIMYHOW MO CBOEN NPUPOAE, €CNU Bbl peLunTe ee
NpeaoCcTaBuUTb.

e bBuometpuueckme gaHHbie — 4YTOObI MOATBEPAUTDL MNOAJIMHHOCTD BaLLEro
npodunsa n NnpeaoTBpaTMTb MOANON, Mbl C BalLero cornacusa obpabaTtbiBaem
6uoMeTpuYeckune aaHHble, cpaBHMBan Balle GpoTo npoduns c
npegocTaBneHHon Bamu oTtorpadmen. Mbl aHann3mpyem 4epTbl nLa, YTOObI
NOATBEPAMUTD, YTO Ha 060Mx hoTOorpadPusax N306paxKeH OAMH U TOT XKe YeNOoBeK.
Mbl XpaHMM TONIbKO pe3ynbTaT NPOBEAEHHOIO aHanM3a 1 TONIbKO MoKa Ball
npodunb aKTUBEH.

®uHaHcoBas MHPOpPMaLMs, NPefoCTaBNEHHAA UM COBpaHHas B XO4e UCMOIb30BaHMA
Haluero Habopa GMHaHCOBbIX YCNyr (HanpuMep, NaTeXHbIX PeLleHnit), npu
Npuo6peTeHnn NOAMUCOK U UHbBIX NMPEeAJIOXKEHHbIX MPOAYKTOB:

. I'IpuoﬁpeTeHMe noAnuUCcoK, NPoAYKTOB UK ycnyr

Ecnu Bbl npnobpeTaeTe MM NOANNCbIBAaETECH HA HALLM NPeMuasnbHble YCyru
(Hanpumep, Tapud Viber Out, Viber Plus, Viber eSIM nnu apyrue npumeHnmble Tapudbl)
yepes Halle NPUIoXKeHue Unm Beb6-canT, Mbl 0b6pabaTbiBaeM BalLM NaTeXHbIE AaHHblEe
(Takune kak PUO unu nms nonbaopaTessi, HOMep TenedoHa, cnocob onnaTbl), @ TaKXe
nHdopMaLuto, CBA3aHHYHO C MPOBOAUMbIMY onepauusiMm (Hanpumep, CyMma Nnokyrku,
ZaTa Nokynku, BantoTa, HpopMaLmsa o NnaHe, pesynbTtaTt TpaHsakuuu, IP-agpec,
CTpaHa, nepBble 1 nocnegHue 4 uMdpbl HOMepa Ballel KpeaUTHOW KapTbl).

e [natexxHble onepauumn yepes yaTt-60T Viber



PekBU3NUTbI onepauuii (maeHTudrKaTop onepaumu, faTta U BpeMsi NOKYMKW, onmcaHue
MOKYMKM, CyMMa MOKYMKK, BankoTa, NpofaBeL, pesynbtaT onepauun, vidopmaums o
TeKCTe, MPOM3BOJIbHO BBEAEHHOM MOJIb30BaTesIeM).

e Cepsuc Viber Pay:

o [laHHble, cobpaHHble B COOTBETCTBUM C MNOMUTUKON «3Ha CBOErO
knueHTa» (3CK) unu «3Hait cBoi 6m3Hec» (3CB), Bkntoyasa ®UO, paty
pOXAeHNs, HoMep TenedoHa, HaLuMOHaNbHOCTb, afpec 3NIEKTPOHHON
NOYTbI, CTPaHy Npe6bIBaHNSA, AOKYMEHT, YAOCTOBEPSIOLWNIA JIMYHOCTb,
cendwu, agpec n fokasaTenbCTBO perncrTpalmm no faHHOMy agpecy,
MCTOYHUK HUHaHCUPOBaHUSA, NOATBEPXAEHNe cTaTyca BepudukaLlmm no
AaHHbIM 3CK (T. e. 006peHO UM OTKJTIOHEHO), YypOBEHb pucka no 3CK,
owmnbkun no 3Ch, vHanBMAYanbHbI HOMEpP HanoronnaTenbLinka
(TpebyeTcsi B HEKOTOPbIX CTPaHax), Apyrve perncTpaLmoHHble JaHHble,
KOMMep4yecKkoe 0603HayeHne 1 Apyrue JOKYMEHTbI, 3anpoOLleHHbIe B
pamMkax npouenypbl 3CK/B.

o WHbopmauums, oTHOCALAsACS K onepaunmn U KowwenbKy, BKIoYas 6anaHc
LUndbpoBOro Kowwenbka, CBeeHNsA 0 TOKEHN3MPOBAHHOW BepCMM BaLLew
KpeauTHOW/ebeToBOW KapTbl, fJaHHble Ballero Kowesibka (Takue Kak
IBAN, ngeHTndukartop kowenbka u SWIFT-Kof Unn cYET KoLlenbKa),
nHdopMauus o nnaTexXHon onepaumm (Bkoyaa naeHTudmkaTop
WMHCTPYKLMK, CNOCO6 onnatbl, CyMMY KOMUCCUU, KYpC OOMEHa, CYMMY,
BaJIfOTY, ATy U BpPeMS, CTaTyC narTexa, PeKBU3UTbI nnaTexa,
naeHTuduKaTop rpynnbl, eCNu naaTex CoBepLUaeTCs B rpynne, CBeAEHMUS
0 MOLLEHHNYecTBE). KpoMe TOro, ecnv Bbl OTNpaB/sieTe UM nosyyaeTe
JeHeXHble cpeacTBa Unu B3aMMOAenCcTByeTe C ApYrMMn NI0AbMU NyTeM
OTMpPaBKM UM NONYYEHUS AEHEXHbIX CPEACTB, HaM MOryT 6bITb
AOCTYMHbI UM Mbl MOXXEM XPaHUTb PEKBU3UTbI cyeTa OTrpaBuTens nm
nony4yaTens, Hanpumep AaHHble Kollenbka 1 flaHHble 6aHKOBCKOro cyeTa
(BKNtOYasA NoMHOe UMs, CTpaHy MecToHaxoxXaeHust, kog IBAN v
SWIFT/BIC), aaHHble Koluenbka (BKtoYasi uageHTUGUKaTop Kollenbka),
CcBeeHNs 0 TOKEHU3UPOBAHHOW BEPCUN KpeauUTHOWM/ Ae6eToBON KapTbl,
naeHTudmKaTopbl NaTexa, nnatexHas MHpopmaumsa (Hanpumep, Kog,
KaTeropuv npogasLa, TUM, Kog aBTopu3aLun), CBeaeHust o crnocobe
onnarbl, CTPaHa, agpec, Aata poxaeHus, uMs, HoMmep TenedoHa, agpec
9NEeKTPOHHOM MOYTbI U CTATyC y4acTuUs B aKLUW.

o WHbopmauma 06 onnaTe cHeTOB 3a KOMMYHaslbHbI€ YCNYTW, HANpUMep
Ball CYET UM KBUTaAHLUMS 06 onnate KOMMYHasbHbIX yCNyr, AaTta
BbICTaB/IeHMS, 06LLass CTOMMOCTb, HAMMEHOBaHME BaLlero NocTaBLiuKa
KOMMYHasbHbIX YCNYr, er0 HOMep HasoronaTesnblyMKa, agpec, a Takxe
UMS nnaTenbLymKa.

o XewwupoBaHHbIn PIN-kog,.

[aHHble, KoTopble Mbl cObMpaeM aBTOMaTUYECKU C BaLLIero yCTPONCTBA, Hanpmumep
JaHHble, cobpaHHble ¢ nomMoLbio Cookie 1 Apyrnx TeEXHONOrMin naeHTUGMKaunum
ycTpoicTB («Cookie u TeEXHONOrUKU OTCNEXXNBAHUSA»):

e WpeHTUdMKaTOpbI YCTPOMCTB, KOTOPbIE Bbl UCMOMb30BANN MPU NOCELLEHUN
Halnx Be6-caiTOB M MONb30BaHMM NPUNOXEHUEM, BKItoYas IP-agpec,
YHUKanbHble MaeHTUdMKaTOpbl YCTPONCTB (BKJIKOYAs XeLUMPOBaHHbIE HOMepa



TenieOHOB MMM afpeca 3NEKTPOHHOW MOYTbI), UAEHTU(HUKATOPbI, CBA3aHHbIe C
peknamou, MAC-ngeHTudmkatopbl. 3T naeHTMduUKaTopbl NO3BONASIOT
oTNMYaTb Balle YCTPOUCTBO OT APYrux 1 MoryT npucsamnsatbes Viber nnm
HaWMMK peKaMHbIX cepBUcCaMu U NapTHeEpPaMM.

e [laHHble 0 ceTeBON aKTUBHOCTHU, TaKMe Kak MHhOpMaLms, CoOXpaHsoLancs B
dhannax xxypHana npv Bawem obpalleHnn K Hawemy CepBucy n Beb-canty,
Harnpumep BpeMs AoCTyrna v oTMeTKa AaTbl, MPOCMOTPEHHbIE CTPaHULbl,
IP-agpec, cTpaHuLbl, C KOTOPbIX Bbl 6bI/IM HaNpaBeHbl Ha Hall Be6-canT,
CoO0bLLLEeHUSA 06 OLLUMBKAX U OTYETbI O COOSAX.

e [laHHble 0 AelCTBUSAX, CBSI3aHHbIX C UCNONb3oBaHNeM CepBUCOB, Takne Kak
cTaTyc coefiMHEeHUS, AaHHble O MoJlyYeHUN U NMPOCMOTPE OTMNpPaB/IeHHbIX BaM
COO0O6LLEHNIA, CTATyC BbI30Ba, @ TaKXKe AaHHble, CBA3aHHbIE C COBEPLUEHHbIMU
3BOHKaMW, NOlyYE€HHbIMU Y OTNPaBIEHHbIMU COOBLLEHUSMMN, TaKMe Kak
NPOAO/MKUTENBHOCTb BbI30Ba, KTO KOMY 3BOHWUJ1, KTO KOMY OTrpaBui
COOO6LLEHME 1 B KaKOe BpeMs, Bally JINYHbIE NPeAnoYTeHNs], CBA3aHHbIE C
ncrnonb3oBaHvem CepBucoB (HanpuMmep, YacToTa U AJIUTENbHOCTb
MCMosb30BaHMs, BbIGOp onuui 1 T. A.). CobupaeMbie HaMK laHHbIE O
AENCTBUSIX MONb30BaTeNA TakXKe MOryT BK/KOYaTb:

o [laHHble 0 BalleM B3aMMOAENCTBUU C rpynnamMu, coobLectBamm,
KaHanamu, 60Tamu, 6M3Hec-akkayHTamMm, cepBucaMy 3HaKOMCTB U
ccbinkamu B Viber, Hanpumep, rpynnbl, coobLecTBa, 6BU3HEC-aKKayHTbl,
npodunm gna 3HaKOMCTB U KaHaslbl, KOTOpble Bbl NoceLlaeTe, Ha
KOTOpble NOAMNUCbIBAETECH N KOTOPbIMM yrpaBrisieTe, COOOLLEHNS,
KOTOpble Bbl OTMeYaeTe Kak NMoHpaBMBLUMECS, COOOLLEHUS, KOTOPbIE Bbl
OTnpaBnsieTe, KOHTEHT, KOTOPbIN Bbl MYy6/IMKyeTe UM NPOCMaTpPUBaETe, U
CCbIJIKK, MO KOTOPbIM Bbl NepexoguTe.

o 06beKTbl, KOTOpPbIE Bbl UCKANW UN KOTOPbIMW AENUIIUCH C MOMOLLbHO
dyHKuun Viber.

Bbi6paHHble nnn cnonb3oBaHHble NPEAJIOXEHUA NN BO3HArpaXkaeHUs.
[aHHble 0 gencTBusax, ceasaHHbIX ¢ [Mpemuym-cepBucamum Viber, Viber
Pay nnu 6usHec-akkayHTaMu.

o JlaHHble 06 aKTMBHOCTU B CepBMCax 3HAKOMCTB U/N 06 ux
MCNONb30BaHWUN.

e [lpyrue paHHble 06 ycTpoMCTBe, Hanpumep faHHble 06 onepaLMoOHHON CUCTEME,
6pay3sepe, A3blke b6paysepa nnu onepaumoHHON CUCTEMDI, Balleiln 6eCnpoBOAHOW
ceTu, onepaTope MO6GUNbHOW CBAA3K M BalLMX HACTPONKax NPUMBATHOCTMU.

[nsa nonyyeHuns AONONHUTENbHOM MHDOPMaLMK O TOM, KaK Mbl U HaLLX NapTHepbl
ncnonbayem dannbl Cookie, a TakKe 0 BallMX BO3MOXXHOCTAX Bbi6Opa 1 ynpaBfeHus,
no)xanyncra, o3HakombTech ¢ Monutukon Viber no pekname, aiinam Cookie n
TEXHOJIOTMAM OTCJIE)XXVBAHUS.

[aHHble, KOTOpPbl€ Mbl co6|/|paeM nnn nony4vyaem n3 gpyrmx NCTOHHMKOB, N AaHHDbIE,
nosly4eHHble Ha OCHOBE NMPOrHO3npoBaHUA.

e [laHHble coumanbHbIX CeTei:

o Ecnu Bbl BOWAM B NpUnoXeHne Yyepes CTOPOHHME BEG-CalTbl
coumManbHbIX ceTen, Mbl cobpany Bally faHHble, Takne Kak agpec
3NEKTPOHHOW MOYTbI, JaTa POXAEHUS M Non (eCnm OHU CoaepKaTcs B
BaLueM npodune). O6paTnTe BHUMAHMUE, YTO Mbl OTKJTFOUUIIU
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BO3MOXHOCTb BXOAUTb B MPUSIOXKEHWE Yepes YYeTHble 3anncu
coumanbHbIX CETEN, N B HACTOsLLEe BPEMS Y Hac HET AOCTyna K faHHbIM,
cofepXKalmMcs B y4eTHbIX 3anunCcsax coLmanbHbIX ceTen Tex
nonb3oBaTenen, KoTopble paHee Bxoaunu B Viber Takum o6pasom.

e Balle nMs KOHTaKTa, B TOM BUAe, B KOTOPOM OHO COXpPaHEHO Ha YCTpPONCTBax
APYrux nonb3oBaTenen, eCNn OHU peLnsiv NOLAENUTLCA C HAMU CBOUMM
KOHTaKTamMu.

e Viber Tak)xe Mo)xeT o6pabaTbiBaTb AaHHble O Ballel Y4ETHOWN 3anucu u
naeHTuduKaTope yCTpomcTBa, NosyvyeHHble NyTeM NPpOorHo3upoBaHus, B TOM
yucne:

o [Mpegnonaraemblit non (HanpuMep, UCXOAst N3 UMEHN).

o [pepnonaraemble NHTEpechbl — UCXOAA U3 Bawmx aencteui B Viber,
HanpMmep B3aMMOAENCTBUI C COObLLeCTBaMM, KaHanamu, 6otamu,
KOMMaHUAMM, NpoPuiamm gnsi 3HaKOMCTB UM APYrMMU CepBUCcCamMu,
dyHKUMsMU 1 ceblnikamu Viber (Bkntouasi 06LLef0CTYMHbIA KOHTEHT,
LOCTYMNHbIV Yepes HUX), a TaKXKe Apyrue AaHHble, NPefoCcTaB/eHHbIE UK
cobpaHHble Npu perucTpaumm 1 UCNosib30BaHUK Balleln yY4ETHON 3anncu
Viber unu yyactum B gesitenbHoctu Viber. Hanpumep, Balue obuiee
MeCTOMNONIOXEHNE, NpegnoniaraemMblie MOAENN NePeaBKEHUS, TUM
YCTPOWCTBA M f@aHHble 06 aKTUBHOCTM B HaLUMX CEPBUCAX MOTYT 6bITb
MCMoNb30BaHbl A8 onpefeneHns Ballero ypoBHS goxoaa

o [lporHo3mMpoBaHne Ha OCHOBE AaHHbIX, MOJIyYEHHbIX OT TPETbUX UL, 1
peknamogaTenen. Mbl MOXeM genaTtb NpeAnonoXXeHUs, MPUBA3aHHbIe K
naeHTudmKaTopy BaLlero yctponcTea (YHUKanbHbIA naeHTudukaTop
06bI4YHO yCTaHaBNMBaETCA ¢ NoMoLbto dannos Cookie nnu gpyrmx
TEXHONIOMNI OTCNEXMBAHUSA, UCMOJIb3YEMbIX Ha HalleM Beb-caTe U
Halwunmm CepBUCaMK), Ha OCHOBE AaHHbIX, MOYYEHHbIX OT HALIMX
[OBEPEHHbIX CTOPOHHUX peKnamMoaaTtenen n NnoCTaBLMKOB yCnyr. Takue
NpeanonoXeHUs MOryT CoAepXaTb BbIBOAbI O BalLlMX MHTepecax u
XapaKTepuCcTuKax, caenaHHble TpeTbUMM INLaMKN Ha OCHOBE APYrux
nocelaeMbix BaMu Be6-caiToB 1 NoTpe6sieMblx yenyr (Hanpumep,
MHTepecyeTecb N1 Bbl PUHAHCOBbLIMM TEXHONOMMSIMU, aBTOMOOUNAMA U T.
[.; K KaKom rpyrne Bbl MOXeTe OTHOCUTBCSA MO YPOBHIO CBOEro A0X0A3;
MeCTa, KOTOopble Bbl 06bIYHO MOCeLLaeTe, COrNacHo faHHbiM GPS). Kpome
TOro, NPEAMNOJIOXKEHUSA MOTYT ObITb CAeNaHbl HAa OCHOBE BaLUMX peakLui
Ha pekslamy, oTobpakaeMyo Yepes Halle NPUIOXKEHME, a TakKXXe Ha Hally
CO6CTBEHHYO peksiamMy (Ha Kakue 06bABIeHNS Bbl KIIMKAIW U YTO Bbl
ycTaHaB/IMBasM), KOTOpble ONpeaensitoTcsa No accoumnalmm ¢
NAEeHTUPMKATOPOM BaLLEro yCTpOMCTBA HAWMMW JOBEPEHHBIMY
TPEeTbUMU NNLL@MKN Ha UX peknaMHbIx nnaTdopmax. NMogpobHee No Teme
cM. MonuTtuky Viber no pekname, paintnam Cookie n TexHonorusm
OTCNIEe)XXUBaHUS.

e [aHHble eSIM. [1na npegocTtaBneHnsa cepsuca eSIM Mbl noslydaemM AaHHble OT
HaLLMX CTOPOHHMX MOCTABLLNKOB YCNYr CETU, TakKue Kak MaeHTUOUKaLUNOHHbIe
AaHHble eSIM (Hanpumep, ICCID, IMSI, kog akTUBauUuK), MHbopMaLUsa O
MCMNONb30BaHMM AaHHbIX (HanpruMep, 06 beM UCMNOSIb30BaHHbIX AaHHbIX U
BPEMEHHbIE METKM CceaHca) U MecTonoso)xeHue (HanpumMep, CTpaHa,
MapLpyTusauus cetu, MCC, MNC).

Monb3oBaTe/IbCKUN KOHTEHT:
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Ecnu Bbl pelunTe yyacTBoBaTb B Meponpusitusx Viber, HanpMmep B KOHKypcax unu B
paMKax coobLecTB/KaHanoB/4aT-60ToB, AOCTYMNHbIX Ha Viber, Bbl MOXeTe
[l06POBObHO Ny6/IMKOBaTb, NPEAOCTaBASATb UM PasMeLLaTb KOHTEHT, TaKOWM Kak
BUAEO, M306paXkeHus, rpadurka, TEKCTbI, U T. 4., KOTOPbIA MOXET BK/KoYaTb
nepcoHasibHble AaHHble (Hanpumep, U306paxkeHns Noaen).

Korga Bbl ncnonb3ayete Takme NN-pyHKUMK, Kak pestoMe, f,opaboTKa COObLLEHNNA,
MrHOBEHHbIE OTBETbI Unn apyrue dyHKLMM YaTa nnm yat-6ota Ha ocHose VW, Mbi
obpabaTbiBaeM BalLM TEKCTOBbIE COOBLLEHUSI NN KOHTEHT, KOTOPbIA Bbl pPeLUnIv
MCnonb30BaThb C 3TON QyHKLMEN, YTOObI NPeaoCTaBUTb BaM NepeBefeHHOe COobLLLeHNE
WNK ero pestomMe, 60 NPeanoXKUTb COOTBETCTBYHOLLME OTBETbI MU MPEASIOKEHUS.
9TO MOXeT BK/ItoYaTb MHPOPMaLMIO, KOTopasi MOXKET CYUTaTbCA KOHOUAEHUNANbHOM

N TMYHON MO CBOEN NPUPOAE, ECNIN Bbl PeLLnTe ee NpefocTaBuUTb.

ﬂ,aHHbIe, KOTOpPbIl€ Mbl co6|/|paeM B rpouecce Hawero ¢ BaMu B3anuMOAENCTBUS,
BKJTlOMaA nogaep Ky, KIIMEHTCKOE OGCJ’Iy)KVIB&HVIG M npo4une BOMpocCbI:

Ecnu Bbl peLunnu cBsi3aTbCsl C HAMM C MOMOLLbHO JTF060ro U3 NPefoCTaB/SIEMbIX HAMU
CpefCcTBa CBA3U, Bbl MOXETE NPefoCTaBUTb HaM onpeaenieHHYo UHGopMaLmio,
HanpMMep BaLle UMS, afpec 3/IEKTPOHHOW NoYTbl, HOMep TenieoHa, Ha3BaHWE BaLLEro
ornepaTopa MO6GWUIbHOW CBSI3W, Ballly CTPaHy NPOXuWBaHUsA. 3TN AaHHble 06bIYHO
NpefoCTaBNAKTCS, ECNIM Bbl He ABNSIETECH NONb30BaTeNeM Hawnx CepBrcoB. Bbl
TaKXXe MoyeTe J06pOBOJIbHO NPeAOCTaBUTb HaM Apyryto MHbOpPMaLMIo Mo BaleMy
XenaHuto (06bI4HO B CBA3U C BOMPOCAMU, KOTOPbIE Bbl XOTUTE, YTOObI Mbl
PacCMOTPENY UK Pelnnuv, B TOM Yncne 6e3 orpaHuyeHns nHhopMaLnto, CBA3aHHYHO C
ocrnapuBaembIMu onepaunamMm). B ganbHewemM Mbl 6yAeM XpaHUTb UCTOPUIO HALLMUX C
BaMM KOHTaKTOB U NEPENUCKy C BaMu.

Korpa Bbl 0TnpaBnseTe HaMm OT3bIBbl, UAEW, NPEAOXEHUS, MHDOPMaLMIO NN apyrue
coobLieHNst Yepes Hawm CepBUCHI, Mbl MOXXEM CObMpaTh to6ble NEPCOHaNbHbIE
[laHHble, eCnv Bbl pelunTe UX NPefoCcTaBuUTb.

LaHHble CY6'beKTOB, He ABAKLWNXCA HalLMMK NMoJib3oBaTeNAMN:

Homep Mo6unbHOro TeneoHa 1 KOHTaKTHOE UMS, B TOM BUAE, B KOTOPOM OHMU
COXpaHeHbl B afijpecHon KHure TenedoHa nonb3oBatens Viber: Mbl MOXeM
obpabaTbiBaTb HOMep Ballero MobunbHoro TenedoHa, Aa)xke eciv Bbl He ABNSIETECH
nonb3oBaTenem Viber, B cnyyae, ecnu Baw Homep TeniedoHa 6bi BKIKOYEH B
NpefoCTaB/IEHHYO HaM afjpPeCHYHO KHUTY CyLLeCTBYIOLLLEro nosib3oBatens (U npu
YyCIOBUM, YTO 3TOT NOJIb30BaTENb Aasl HaM pa3peLleHne Ha JOCTYN K aApPeCcHOM KHUre
CBOEro yCTpoMNCTBA). Mbl Tak)XXe COXPaHUM UMS, NOJ KOTOPbIM 3TOT KOHTAKT 6blJ1
COXpaHeH HawuM nosib3oBaTesieM. Mbl Aenaem 3To AJis Toro, Ytobbl MOKasaTb HALIMM
NoSIb30BaTeNIAM, KTO U3 UX KOHTAKTOB Y)Ke Mosib3yeTcs Halwmmmu CepBucamu, a KTo HeT,
4YTO6bI NoNb30BaTeNn Mornm 6onee aPHeKTMBHO 06LATLCA CO CBOMMW KOHTAKTaMu, U
3TV AeNCTBMSA OCYLLLECTBASIOTCA HaMU TOSIbKO A0 Tex Nop, NoKa COOTBETCTBYHOLAs
yyeTHas 3anucb npucyTcTByeT B Viber. ECniv Bbl CTaHETE HaLLMM NONIb30BaTeNEM,
cyliecTBytoLMe Nosb3oBaTenu, B TeNleOHHbIX KHUrax KOTOpbIX NPUCYTCTBYET Ball
HoMep, 6yayT yBeAOMJIEHbI O TOM, YTO Bbl MPUCOEAMHUIIUCE K HaM, U Bbl byaeTe
aBTOMAaTUYeCKMN Job6aBsIEHbl B MX CMMCOK KOHTAKTOB B NpunoxeHuu Viber.



Ecnu Bbl He siBNnsieTecb nonb3oBaTtenem Viber n xotute, 4Tobbl Bawl TenegoHHbIN
HOMep 6bi1 UCKJTKOYEH U3 06paboTKK, HanNpaBbTe 3anpoc no
appecy: https://vb.me/ContactUs/ru

OnpepenuTenb HoMepa. Baw HoMep TenedoHa U MMs KOHTaKTa (ecnu nosib3oBaTeslb
NpefoCcTaBW HaM 3TU flaHHble NyTeM 06MeHa CBOMMM KOHTaKTaMun Uan UHbIM
06pa3oM) MOryT 6bITb Jo6aBEHbI B Hally 6a3y AaHHbIX GyHKUUK «OnpeaenuTenb
HOMepa» U UCNOoNb30BaTbCH ANA NAeHTUGMKaLUKN Bbi3blBaloLLEro aboHEeHTa Kak YacTb
dyHKUMn «Onpegenutens HoMmepa» unu Viber In. Bawe nMsa MOXeT 6bITb NOKa3aHo
nofb3oBaTenaM, y KOTOpbIX BKAOYeH «Onpeaenutens HoMmepa» unu Viber In, korga Bbl
3BOHUTE UM BHe Viber, unun ncnonbsyetca 451 0TobpaKeHNss BEPOATHOCTU criama, eciv
KOHKPETHbI HOMep 6bl1 MOMEYEH Nonb3oBaTeNsaMu Kak MICTOYHUK cnama. bnarogaps
aTomy npoueccy Viber ynyyiaet cBoun ycnyru, 4Tobbl 3awwmuiaTb CBOMX NONb3oBaTenewn
OT MOLLEHHUYECKMX U CNaM-3BOHKOB.

YT06b1 OTKa3aTbCs OT UAEHTUGUKALMK Bbi3bIBAIOLLLEr0 aBOHEHTa, ONUCAHHOW Bbllle,
noceTuTe 3Ty CTPaHULLy.

[ aHHble 6U3HeC-NapTHEPOB:

Ecnu Bbl cBSA3bIBaeTeChb C HaMu B Ae/10BbIX LiefifX, B Ka4yecTBe busHec-napTHepa, Mbl
6yaeM XpaHUTb NPeaoCTaBEHHbIE BaMU KOHTaKTHbIE AaHHble (Hanpumep, UMsi, HOMep
TenedoHa, afpec 3/1eKTPOHHOMN NOYTbI, MOYTOBbIV afipec), a TakXKe BCHO
KOpPPEeCNOHAEHLMIO Mexay HaMW. [1119 BeAeHUSA 1 XpaHEHUS TaKUX AaHHbIX Mbl
Nosib3yeMcs ycnyramm JOBEepPeHHbIX CTOPOHHUX NPOBangepos.

Ecnu Baw 6usHec-akkayHT NpuBA3aH K KowenbKy Cepucos Viber Pay, Mbl
AOMNONTHUTENBHO ByAeM cobupaTb cneayrolme faHHble:

e Ballle yjOCTOBEpPEHWEe JIMYHOCTU UK CBUAETENIbCTBO O perncrpauum B
COOTBETCTBYIOLLEM OpraHe,

e ajpec Ballero NpeanpuaTUS U KOHTaKTHast nHpopmMauus (Hanpumep, aapec
3NTEKTPOHHOW NOYTbI U TeNnedoH);

e Hanoroas MHbopMauusa (Hanpumep, CBUAETENbCTBO O pernucTpaunm B
COOTBETCTBYHOLLEM opraHe, MHH).

K Havany

a2 Kak mbl 1cnosib3yem BallM flaHHble

Viber ucnonbsyeT Baluu NepcoHasbHble AaHHble B Lienax yayyleHusa KadecTBa
npegocTaBnsieMblX BaM YCNyr, BK/IKOYaa afMUHUCTPUPOBaAHUE BaLler Y4eTHOW 3anucu,
HACTPOWKY U ynyJlleHne npegnaraemMbix Hamu CepBncoB, 06paboTKy NaaTexewn,
pasMeLleHune peknaMbl, NpoBefeHMe MapKETUHIOBbIX KaMMaHuK, NoALepXKY
nonb3oBaTesnen, a Takxke B Lensx obecneyeHnss HOpMaTMBHO-NPaABOBOrO COOTBETCTBUSA
N 6e3onacHOCTU. Hke Mbl 06bACHAEM LeNn, AN KOTOPbIX Mbl COOUPaeM U
MCrosib3yeM BalUW rNepcoHarsibHble AaHHble, @ TaKXXe TUMbl faHHbIX, KOTOPble Mbl
NCNoNb3yeM OIS KaXX[0n Lenu.
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30ecCb Bbl MOXETe HanTun VIHd)OpMaLI,VII-O O uenax, AnAa KotopbiX Mbl co6V|paeM n
ncrnosibsyem Ballu rnepCcoHasibHble AaHHbIE.

Viber ncnonbsyet Bawwm nepcoHasbHble AaHHble TO/IbKO NPU HaIMYMM 3aKOHHbIX
OCHOBaHWN. ITO MOXET BKJIHOYaTb CUTyaL MW, KOrga ucnosib3oBaHue BalnxX AaHHbIX
Heob6xoANMO AN NPeAoCTaB/IeHMSA BaM YCAYT, BbIMOJHEHNS HALLNX FOPUANYECKUX
06513aTeNbCTB UM KOrga Bbl fanun Ha 9To CBOe cornacue. B cooTBeTCTBYOLWNX
Clly4yasax Mbl TakXXe MOXeM UCMNO0Ib30BaTb B Ka4yeCcTBe OCHOBAHUA HaLUW 3aKOHHblE
[leN0Bbl€ MHTEPECHI, EC/IM OHW HE YLEeMASOT Baluu npaBa U cBo6oabl. Ecnu Bbl
ncnonbsyeTte Hawwu ycnyrn ns E33 nnm BennkobputaHmm, nHbopmaums o ToOM, Ha
KaKOM 3aKOHHOM OCHOBaHMUM Mbl AO/KHbl UMETb NpaBo o6pabaTbiBaTb BaLUK
nepcoHasnbHble JaHHble, NOAPOOHO N3I0XKEHA B HaweM YBeA,0MJIEHUM O
KoHduaeHuManbHocTu ana ctpaH EC.

AyTeHTU(UKALMA U aMUHNCTPMPOBAHUE YYETHDbIX 3anucei:

Viber ucnonbayeT pasnnyHbie TUMbl BalMX NePCOHaNbHbIX AaHHbIX A1 CO3A4aHNUA U
aIMMHUCTPUPOBAHMA Ballei yyeTHol 3anucu Viber, 4yTo6bl Bbl MOMN
3aperncTpupoBaThCs, BOUTU B CUCTEMY, aKTUBUPOBATb M UCMONb30BaTb HaLLUK
CepBMuCbI, HanpuMmep:

e [1na ayTeHTUdMKaLMM 1 NOATBEPXKAEHUS Ballero npoduns, a Takxe ans
MPOBEPKM Ha HanMumne yxe co3gaHHOro Npoduns.

e [1nA CUHXPOHM3AL MM CNUCKA KOHTAKTOB ¢ UHTepdericom Viber, 4Tobbl Bbl MOrn
cBsi3aTbCsi C HUMUM Yepes Viber (Mv Npu XKenaHum cKpbiTb UX U3 Npoduns ans
3HAKOMCTB).

e [lnA cospaHua Bawero npoduns, HACTPONKM BalLen yueTHon 3anucu Viber B
COOTBETCTBUM C MPeaoCcTaB/ieHHOM BaMu MHbOpMaLmen (Hanpumep, MMs unu
doTorpadus) n otobpaxkeHuss Takor nHdopmauum B Bawem npodwusne npu
ncnonb3oBaHun Bamn Cepaucos Viber.

e [lndA cospaHus Bawero npodunsa gns 3HaKOMCTB, B TOM Yucre A/ NPOBepKu
BalLero COOTBETCTBMA TpeboBaHUAM ANA UCMOIb30BaHWUA CEPBUCOB
3HaKOMCTB. B pamkax aToro npowecca OT Bac MOXeT nNoTpeboBaTbCA
NpefoCTaBUTb KOMUIO BalLero yAoCTOBEPEHUS IMYHOCTU UM aHanormyHoro
AOKyMeHTa. Mbl 6yAeM XpaHUTb Takue KONUU He JosblUe, YEM 3TO HEOHXOANMO
ANs npouecca NpoBepKMW.

e Ecnu Bbl pewmnte O6pOBONBLHO NOATBEPANTL Ball Npodusb, Ham byaeT
HeobxoaMMo obpaboTaTth Balwm buomeTpuyeckne gaHHble. MNMpoueaypa
nogpasymMeBaeT CpaBHeHMe nNpeaocTaBiieHHon Bamu doTorpadmm ¢ BalLmMm
$hoTo Npodumna ¢ NOMOLLbLIO TEXHONOMMM pacno3HaBaHuWs 1L, YTOObI
NOATBEPAMUTD, YTO Bbl AENCTBUTENBHO ABNSETECh BNagenbLemM npopuna. 3Ta
Mepa nomoraeT 60poTbCA C NONb30BaTENAMM, BblAAIOLWMMN CeOS 3a ApYyroro
yenoeka, nnun cozgatowmmm danblumeble Npodunun, NoaTBEPXKAANA
NOAJ/IMHHOCTb YKa3aHHbIX cBeAeHn. Mbl 06pabaTbiBaeM NpefoCTaBNEHHYHO
dboTorpaduto n aaHHble pacno3HaBaHus NuL, a pe3ynbTaToM NPOBEPKMU
ABNSAETCA YXCNOBOW NoKasaTtenb coBnafeHusa oTtorpadui. B ganbHenwem Mol
XpaHMM TOJIbKO 3TOT NokasaTeslb ANa 6yayLero cpaBHeHnUs (Hanpumep, ecnu
Bbl U3MeHUTe Unu yaanute GoTto npoduns). Mbl He XpaHUM U He UCMONb3YEM
NOBTOPHO 6MOMETPUYECKUE LIABMOHbI U AaHHble reOMeTpun nuua. YKkasaHHas
MHbOpMaLNS XpPaHUTCA TONbKO NMOKa akTUBEH Ball Npodusb A8 3HaKOMCTB.
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Ecnv Bbl usmMeHuTe nnun yaanute Goto npoduss, c NOMOLLbH KOTOPOro
NPOBOANNIOCH NOATBEPXKAEHNE, Balll NOATBEPIKAEHHbIN cTaTyc 6yAeT OTO3BaH,
noka Bbl He MpoiifieTe npoLeaypy NOBTOPHO C HOBbIM (OTO.

Tunbl gaHHbIX, KOTOPble Mbl 6yAeM MCMONb30BaTb AN 3TUX LieNen, B OCHOBHOM
BKJItOYatOT (Kak noapo6Ho onncaHo B pasgene «Kakyto nHpopmavmio Mbl cobupaem»
BbiLLe):

[aHHble, NnpegocTaBeHHbIE UM COOPaHHbIE NPY PErMCTPaL MM 1 NOA BaLlewn
yyeTHom 3anucbto Viber, Takme Kak naeHtudukaTtopsbl, faHHble npoduns ans
3HaKOMCTB, Bawwa doTtorpadums u agpecHas kHura tenedoHa.

[aHHble Npu6IN3NTENBHON reoIoKaLnu.

[ aHHble, KOTOpble Mbl COGMPAaeEM aBTOMAaTMYECKM C BaLLEro yCTPOMCTBA, Takme
KakK naeHTMdunKaTopbl 1 apyrue oTHOCALLMECS K YCTPOWCTBY AaHHbIe.

[aHHble, coObpaHHble U3 APYrnX UCTOYHMKOB, HarNpuMep, U3 CoUMarnbHbIX CETER,
W Balle UMA KOHTaKTa B TOM BUAE, B KOTOPOM OHO COXPaHEHO Ha YCTPOMCTBax
ApYyrnx nonb3oBaTenen.

MpepocTaBneHune Hawmx CepBUCOB — KOMMYHUKALMM U 0OOMeHa KOHTEHTOM (06MeH
COO0O6LL,EHUAMM, FOSIOCOBbIE U BUAEO3BOHKH, FPYNMoOBble YaTbl, CO06L,ecTBa, KaHalbl,
cepBUCbl 3HAKOMCTB, 6U3HeC-aKKayHTbl, YaT-60Tbl, JOMNONHEHUA 414 YaTa,
AEeMOHCTpauusa aKpaHa, cTuKepbl, Macku Viber u T. a.), a Tak)Xe BK/IlOYeHUs
pe3epBHOro KONMpoBaHUS:

Viber ucnonbayeT pasnvyHbie TUMbl NEPCOHANbHbIX AaHHbIX 418 YNpaBieHNst CBOMMU
CepBucamu 1 NpefoCcTaB/IeHNst yCNyr, BKKOYasa KOMMYHUKALMOHHbIE GYHKLUN,
HanpuMmep:

YT106bI ONepaTopbl MOGUIIBHOM CBA3M MOT/IM NOAKOYAaTb BbI30OBbI K BaM U OT
BacC.

[ns oTob6pa)keHWsi BalLero COCTOAHMUS B CETH.

YT106bI BbI MOIIN OTMPABAATb U NOSly4aTb COOBLLEHMS, NONIb30BATLCS
ronocoBon cBa3bto Viber, yanansatb coobueHus.

YT106bI BbI MOMIN NONIb30BATLCA APYrUMU PYHKLNAMMU NPUOXKEHMUS, B TOM
yucne, nosyyaTb ornepaTUBHbIE yBeAOMEHUS (HanpuMep, O NPOMYyLLEeHHbIX
BbI30Bax).

Mbl 6yaemM ncnonb3oBaTb Bal IP-agpec ans onpeaeneHns Bawero
NPUBIN3NTENBHOIO MECTOMOJIOXKEHMS, YTOObI Bbl MOIIM UCMOJIb30BaATb
onpeaeneHHble GyHKLUMN, AOCTYMNHbIE TOIbKO B ONpeAeneHHbIX CTpaHax
(Hanpumep, cTUKepnak).

[ns npegocTaBNeHnsa CeEpBNUCOB 3HAKOMCTB, B TOM YNUC/e NyTeM
npefocTaBfieHns AOCTyna K BawemMy npodunto AN 3HaKOMCTB Apyrum
yYaCTHMKaM CepBMCOB 3HAaKOMCTB, Bbi6Opa BalLen KaHanAaTypbl AN ApYrux
noTeHUManbHbIX NapTHEPOB (B TOM YMC/le C MOMOLLbIO HaLLen CUCTEMbI
aBToOMaTMyecKkoro nogbopa) u obecrneyeHmst BO3MOXHOCTEN 4151 BaLLEero
B3aMMOAENCTBUSA C TAaKMMU NapTHEPaMMU.

YT06bI Bbl MOI/IM CO34aBaTb pe3epBHble KONMUU COOBLLEHNI HA BHELLHUX
cepBucax.

YT06bI Bbl MOI/IM pa3MeLlaTb CBOI MNOJIb30BaTENIbCKUI KOHTEHT (HanpuMmep,
n306paXkeHnsi, BUAEO N TEKCTOBbIE COOBLLEHUNS) B HALLNX COOBLLLECTBAX,
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KaHanax u 4yaT-60Tax, cepBncax 3HakOMCTB U cepBucax Asia busHeca, eCnm ato
paspeLleHo Ux agMUHUCTPaToOpaMu, U UCMOb30BaTh HalwmM hyHKLMK Ans
06MeHa KOHTEHTOM.

e YTO6bLI Mbl MOIIN OTNPaBAATb BaM COOBLLEHMSA, CBA3AHHbIE C 3KCNyaTaumen n
o6Ccny>XnBaHUeM, BKOYaa afMUHUCTPATMBHbIE COOBLLEHMUSA, OTHOCALLMECH K
nonb3oBaHuo CepsBucamu.

e YTOOGbI Mbl MOIIM NPEAOCTaBNATbL BaM, C BalLero pa3peLleHunsi, BO3MOXHOCTb
coobuiaTb BallMM KOHTaKTaM O BalleM MeCTOMOMOXEHUM UMK OKa3biBaTb BaM
YyCNyru ¢ y4eToM Ballero MecTOMNoOXEeHNS.

Tunbl faHHbIX, KOTOPble Mbl 6yeM UCMONb30BaTb AN1A 3TUX Liefiel, B OCHOBHOM
BKJItOYatoT (Kak noapo6Ho onncaHo B pasgene «Kakyto nHpopmavmio Mbl cobupaem»
BbiLLe):

e [laHHble, NpegoCTaBNEHHbIE NN COOPaHHbIE NPY PerncTpaLmn 1 rnog, Ballen
yyeTHoM 3anucbto Viber, Takme Kak ngeHTudukaTopbl U agpecHas KHUra
TenedoHa, Nnpodunib AN 3HAKOMCTB, BU3HEC-aKKayHT.

e [laHHble reonokaumm 1 AaHHble TOYHOIrO MECTOMONOXXEHNA A1A CEPBUCOB
3HAKOMCTB.

e [laHHble, KOTOpPblE Mbl COBMPaeM aBTOMaTUYECKM C BaLLEro yCTPONCTBA, Takne
KaK naeHTMdunKaTopbl yCTPONCTBA, MHPOPMaLMs O CETEBOM aKTUBHOCTU U
Apyrve fAaHHble, OTHOCALLMECS K BalLeMy YCTPOMCTBY.

e /[laHHble, KOTOPbIE Mbl COBUPAEM U3 APYrNX UCTOYHMKOB, Harnpumep u3
coumnanbHbIX CeTen.

e [lonb3oBaTeNIbCKUIA KOHTEHT.

Kak 6b1/10 yKa3aHO BblLLE, Mbl HE XpaHWM BalLM COOBLLEHMS MOCNE UX [OCTaBKMU.

Monb3oBaHue MpemuanbHbiMu CepBucamm Viber npoBegeHune nnatexen yepes
yaT-60Ta Viber:

Viber ucnonbayeT pasnnyHbie TUMbl NEPCOHANbHbIX AAHHbIX A1A TOr0, YTOObI Bbl MOI/N
Nnonb3oBaTbCA M NpuobpeTaTb Halwm MNpemMuanbHble CepBUCHI Yepes Halle
NPUNOXEHME UK Be6-CalT, B TOM Yucre B Liensx Bepudurkaumu. Hanpumep, Mbl
MOX€eM COOB6LLMTb Ball afjpec 3/1eKTPOHHOM NOYTbl HALWMM CTOPOHHMM NOCTaBLLMKaM
NaTeXHbIX YCNYT C LieNblo obecneyeHns 06paboTkM Balmnx nnatexen. Mpu sTom
HOMep CBOEel KpeauTHOWM KapTbl Bbl 6yfeTe coobLiaTb HEMOCPEeACTBEHHO
COOTBETCTBYHOLLEMY MOCTABLLMKY NiaTeXHbIX ycnyr, u komnanus Viber He 6yneT umetb
L0CTyNa K 3TUM AaHHbIM B popmaTe, NP1 KOTOPOM JaHHble He CKPbITbl OT Heé. Kpome
TOro, 4151 ONEePaLMOHHbIX LiefIei U B LeNsiX BbisiBNEHUsI GaKTOB MOLLUEHHUYECTBA, Mbl
6yAEeM XpaHUTb XypHas, B KOTOPOM 6yayT GUKCUPOBATLCS BalLM MOKYMKK, U B 3TOM
XypHane 6yaeT yka3aH Bal IP-agpec unv gpyrov naeHtudukatop yCTpomcTaa.

Mbl TaK)Xe UCMosib3yeM ONpeAeseHHbIE TUMbl fAaHHbIX AJ18 TOro, YTo6bl Bbl MOMN
onlaynBaTb YCNyrn CTOPOHHMX NPOAaBLOB Yepes YaT-60Ta Viber. 3T faHHble
MCNONb3YHTCS UCKITOYUTENBHO AJ18 BbINOJIHEHMA HaLLe POan MOCPELAHMKA, U Mbl
o6ynem nepegasatb ux Google Pay, Apple Pay unu nto6omy apyromy
COOTBETCTBYHOLLEMY NOCTaBLUMKY NAaTeXHbIX ycnyr. lNoaTBepXXaeHune niaTexa
NpefoCcTaBnAeTCA HEeNOCPeACTBEHHO npoaasLy, 1 npu aToMm Viber He nonyyaeT u He
nepefaeT HUKaKNX NNaTeXHbIX UM PEFUMCTPALMOHHbIX AaHHbIX HU OT Apple Pay, Hu oT
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Google Pay. O6paTtnte BHMMaHUe, 4TO Ucnosib3oBaHme Bamu Apple Pay n Google Pay,
BKJIHOYAA UCMOJIb30BaHNE MMM BaLLUX AaHHbIX, OCYLLECTB/IAETCA Ha UX YCIIOBUAX U B
COOTBETCTBUM C UX MOSIUTUKON KOHDUAEHUNANBHOCTH, C KOTOPbIMU MOXXHO
03HakomuTbCs 3gech: Google Pay, Apple Pay.

Mpwn nokynke eSIM Mbl cOTpygHU4YaeM € NPOBEPEHHbIMWN CETEBbIMU U
TENEeKOMMYHUKaLMOHHbIMY NapTHEpPaMK, KOTopble 06pabaTbiBatoT AaHHbIE O CETEBOM
coeAvHeHun HesaBucumMo. Viber He nMeeT focTyna K coaepXXMMoMy BaLLmX
COOBLLLEHUN.

Tunbl AaHHbIX, KOTOPble Mbl 6yleM UCMOJIb30BaTb AJ1S 3TUX LieNIel, B OCHOBHOM
BKJItOYatoT (Kak Noapo6Ho onucaHo B pasgene «Kakyto uHdopmaumio Mbi cobupaem»
BblLLe):

e [laHHble, NpefoCcTaBfIEHHbIE NN COBPaHHbIE MPU PerncTpauumn 1 nog sallen
yyeTHoM 3anucbto Viber, Hanpumep naeHTupmKaTopsbl.

e VHdopmauus, cBaA3aHHasa ¢ GUHaHCaAMKW, HaNnpUMep:

e /19 NpMOBGpETEHHbIX NOAMNNCOK, TOBAPOB WU/M YCIYT — OUIINIMHIOBbIE AaHHble
(Hanpumep, afipec BbICTaBNEHUS CUYETA, NMOJTHOE UMS UM UMS NoSib3oBaTens,
HoMep TenedoHa, CYeT, cnocob onnaTbl), oNnepaLuoHHble AaHHble (Hanpumep,
CyMMa NoKynkKwu, gaTa, BantoTa nokynku, IP-agpec, ctpaHa, nepsble n nocnegHue
4 undpbl Ballen KpeauTHOW KapThbl);

e [Nd nnaTtexemn yepes yaT-60T1a Viber — pekBU3nTbl onepaumi, BKoYas
MCTOPUIO COBEpLUEHUS NOKYNOK (MaeHTMdMKaTop onepauuu, Aata 1 Bpems
MOKYMKW, onNncaHue NoKynkun, CyMma rnokyrnku, BantoTa, npogaseL, pesynbrat
onepauuu, MHbopMaLmsa 0 TeKCTe, MPON3BOJIbHO BBEAEHHOM NOJSIb30BaTENIEM).

e [laHHble eSIM.

Monb3oBaHue cepeucom Viber Pay:

e B cocTtaBe CepBucos Viber Pay Viber npegoctaBnsieT orpaHMYeHHbI Habop
(brHaHCOBbIX yCNyr Yepes NULEH3UPOBaHHbIX MapTHEPOB UM COBMECTHO C
NMLIEH3MPOBaHHbIMU NapTHepaMu. B aTux Lensix Mbl UCNONb3yeM
onpeaeneHHyto nHGopmauuio 1 nepegaemM ee NMLEH3MPoOBaHHOMY napTHepy. K
Hel OTHOCMKTCS, HanpuMep, creayroLuee.

e [laHHble, HEO6XOAMMbIE ANs Bawen ngeHtTudurkaumm, 4Tobbl Bbl MOI/M
nonb3oBaTbcsa CepBucom Viber Pay.

e HekoTopble AaHHble, NpefocTaB/ieHHble BaMu B pamkax rnpoueaypbl 3CK/B, n
JaHHble O nnaTexe, KOTOpble MNOCTaBLMK MAaTEXHbIX YCNYT MOXET, B CBOKO
ouyepefb, NepefasaTb Mo Lienoyvke 6aHKkaMm, ApyrMM NocTaBLUMKaAM NAaTeXHbIX
ycnyr u cucteMmam obmMeHa coobeHnamn, Takum kak SWIFT, yTobbl obecrnednTb
obpaboTky nnatexxein. Viber 6yneT nepepgasatb MHbOpMaLMIO CTPOro B pamMKax
Heo6xoAMMoro (HekoTopasi UHpopMaLMs COBUPaeTCsl MOCTaBLMKOM
nnaTeXHbIX YCNyr HarnpsMyo, NOSTOMY B OTHOLLEHUWN Hee AencTByeT [Nonntunka
KOHpUAEHUNANbHOCTM 3TOro NOCTABLLMKA).

e [laHHble, NO3BONAIOLLME NIETKO OCYLLECTBNAATbL OyayLine nepeBobl Ha
6aHKOBCKMI CYET UM CYET Kollenbka 6eHedumnapa, KOTOpoMy Bbl MPOBOAUIN
nnaTexxu paHee.

e [laHHble, NO3BONAIOLME BaM OMNla4ynBaThb CYETa 3@ KOMMYHasbHbIE YCNyru ¢
nomoLubto Cepaucos Viber Pay 1 Halwmx NOCTaBLUMKOB NAATEXHbIX YCAYT.
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e Ecnu Bbl coBepluaeTe nnaTexu, Mbl nepegaem nosyvyaTensiMm HeKOTopble BaLlu
nepcoHasbHble faHHble, HanpuMep Balle nMmsa un kog IBAN.

e Ecnu Bbl iBnseTecb nonb3oBaTesneM Viber, He 3aperMcTpupoBaHHbIM B
cepsucax Viber Pay, Ho B3aumopgencTByeTe ¢ nonb3oBatensmu Viber Pay,
OTNpaBnsa UAn nosyyas cpeacTBa UK y4acTBYs B aKLUK, TO Mbl MOXEM
XPaHUTb 1 UCMNONb30BaTb CleayoLLyto MHhOpMaLUIO O BacC: PEKBU3UTbI cYeTa
OoTMNpaBUTENs UK NonyyaTens, HanpuMmep AaHHble 6aHKOBCKOro cyeTa
(Bkntoyas kog IBAN 1 SWIFT/BIC), aaHHble Kollenbka (Bktoyas
naeHTUdUKaTop KoLEeNbKa), CBEAEHMSA O TOKEHU3MPOBAHHON BepCUm
KpeauTHON/[e6eTOBOM KapTbl, U AEHTUPUKATOPbI NAaTexa, NiaTeXxXHyr
nHbopmauuto (T. e. KoJ KaTeropmm npoaaBLa, TUM, KOA aBTopusauum),
nHdopMaunio 0 cnocobe onnarbl, CTpaHe 1 agpece, AaTy POXAEHUS, UMS,
HoMep TenedoHa, agpec 3aNEeKTPOHHOMN NOYTbI, CTaTyC y4aCTUSA B aKLUW.

Tunbl faHHbIX, KOTOPble Mbl 6yieM UCMONb30BaTb ANA 3TUX Liefiell, B OCHOBHOM
BKJItOYatoT (Kak nogpo6Ho onncaHo B pasgene «Kakyto nHpopmavmio Mbl cobupaem»
BbiLLe):

e [laHHble, NpefoCcTaBfIEHHbIE NN COBPaHHbIE MPU PErncTpaLumn 1 nog Ballen
yyeTHoM 3anucbto Viber, Hanpumep naeHTudmKaTopbI.

e ®uHaHcoBas MHPoOpMaLMsA, BKIOYan AaHHble, COOpaHHble B paMKax
npouenypbl «3Hai cBoero KnneHTa» (3CK), onepaunoHHble faHHble, Balw IBAN u
naeHTUdMKaTop Kowesnbka, Ball apec 3/1IEKTPOHHOW MOYTbl U PEKBU3UTDI
6aHKOBCKMX CYETOB NnoJlyyaTesiei, B aApec KOTOpbIX Bbl MPOBOAUTE NiaTeXM.

e /[laHHble, KOTOpPblE Mbl COBMPaeM aBTOMaTUYECKM C BaLLEro yCTPONCTBA, Takne
KakK naeHTuduKaTopbl yCTPOUCTBA.

YnpaeneHue Baluum y4yacTueM B KOHKypCax U MapKeTUHroBbiX MeponpuaTuax:

B cnyyae npuHATUA BaMu LOGPOBOJSIbHOMO pPeLLEHMS y4acTBOBaTb B KOHKYpCax U
APYrMX MapKeTUHIOBbIX MepPonpuaTUsX, npegnaraemoix Viber, Mol 6ygem
MCMNONb30BaTb PasfiMyHbIe TUMbl NEPCOHAsbHbIX AAHHbIX, B 3aBUCMMOCTM OT BMAa
MeponpusaTua, Ans obecneyeHns Ballero y4acTusi U B Liensix yrnpaBieHUst Takow
fesiTenbHoCTbo. Hanpumep:

e Ecnu Bbl yyacTByeTe B KOHKYpCe, B KOTOPOM pa3birpbiBaeTCs Npus, Mbl
NonpocuM Bac ykasaTb Ball pU3NYECKUI1 agpec, YTOObl OTNPaBUTb €ro BaM.

e [loCKONbKY HEKOTOPbIE KOHKYPCbI U MEPONPUSTUS LEeNCTBYIOT TONIbKO B
onpeaeneHHbIX permoHax, Mbl 6yieM UCMoNb30BaTb faHHble Ballen
NpuénusnTesnibHol reoniokaumm (Hanpumep, B COOTBETCTBUM C KOAOM ropoja
Ballero Homepa TenedoHa), YTobbl NOATBEPANTDL Balle NpaBo Ha yyacTue B
KOHKPETHOM KOHKYpCe.

Tunbl AaHHbIX, KOTOPble Mbl 6yleM UCMOJIb30BaTb AJ1S 3TUX LieNIed, B OCHOBHOM
BK/ItOYatoT (Kak Noapo6Ho onucaHo B pasgene «Kakyto uHdopmaumio Mbi cobupaem»
BblLLe):

o [laHHble, NpefoCTaB/IeHHbIE UM COBPaHHbIe NPY perncTpaLmmn 1 nof Ballen
y4yeTHoI 3anucbto Viber, Hanpumep naeHTUGUKaTOpBbI.
e [laHHble, KOTOPblE Mbl COGUPAEM aBTOMATUYECKU C BalLLero yCTPOMCTRA.
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e J[laHHble NPUGIMU3UTENIbHONM reosTIoKaL UK.
e [lonb3oBaTe/IbCKUN KOHTEHT.

YnyuweHue u HacTpoiika CepBuca U aHann3 akTUBHOCTU ucnonb3oBaHusa Viber:

Viber ncnonbsyeT passiMyHbie TUMbl NEePCOHaNbHbIX AaHHbIX A5 YAyYLleHns,
COBEepLLUEHCTBOBaHMSA, OLLEHKN N HAacTponku ceonx CepsucoB. Hanpumep:

e Mbl UCnonbayem faHHble 06 aKTUBHOCTU, MAEHTU(UKATOPbI YCTPOWUCTB, AaHHble
0 MecTononoXeHuu no IP, 0T3bIBbI NOsIb30BaTeNEN, KOTOPbIE Bbl peLLNIN
OCTaBUTb, UM COOBLLEHWUS, KOTOPbIE Bbl HAM OTNPaBNsieTe, U, C Ballero
paspeLueHus, gaHHble GPS-nokauunu ans ncnpasneHns U OLLEHKN TEXHUYECKOM
(OYHKLMOHaNbHOCTU U AOCTYNHOCTU Hawmnx CepBUCOB, a TaKxke Ans
CTaTUCTUYECKOro aHanmsa ux UCNonb3oBaHUs U GyHKLUOHANbHOCTY,
pa3paboTKu NPOAYKTOB, MOCTOAHHOIO yNyyLleHnsa GyHKLNOHana un
npefocTaBfieHUs AOCTYNa K KOHKPETHbIM (YHKUMNAM.

e Mbl Mcronb3yeM BalUun JaHHble, NpefoCTaB/IeHHbIE NPU perncTpauunm, a Takxe
JaHHble, Nosly4eHHble NyTeM NMPOrHO3MpPOBaHWSA, HarNnpuMep npegnonaraemMbin
nosi, BO3pacTHOM AnanasoH, laHHble O BaluUX npegnonaraeMbiX HTepecax u
NPUMGAN3UTENBHYHO NOKaLMIO NO 06WMM faHHbIM AN HACTPOMKMN KOHTEHTA,
KOTOpbIM Mbl BaM MoKa3sblBaeM, BK/1H04as NepcoHanm3npoBaHHble
npeanoXeHnsa onpefesieHHbIX YCyr.

e [lpn pa3smelleHnn npegHa3Ha4YeHHON A/1s Bac peknamMbl Hawmnx CepBmcoB Ha
CTOPOHHMX NNaTGopMax Mbl MOXEM, Ha OCHOBE YHUKabHbIX UAEHTUPUKATOPOB
Balllero yCTPONCTBA, onpefensaTb Kakasg UMeHHO pekilaMa npusesia Bac K
NOAKHOYEHUIO K HawnMm CepBucam, YTo6bl, TOMMMO MPOYKX LieNnen, oLeHnBaTb
9¢hPEKTMBHOCTb HALLMX KaMMNaHWii, MPOBOAMUTb MOUCK MOXOXUX NOSIb30BaTeNen,
ynyywaTb oueHKY ahPEKTUBHOCTH peKambl, @ TaKXXe Nony4yaTb 60nbLue
MHbOpMaLMN O BalLeN aKTUBHOCTMU U MPEeANOYTEHUSAX MPU UCMOSIb30BaHMM
Hawwnx CepBuUCOB.

Tunbl AaHHbIX, KOTOPblE Mbl 6yAEM UCMONb30BaTb A5 STUX LieNel, B OCHOBHOM
BKJItOYatoT (Kak noapo6Ho onncaHo B pasgene «Kakyo nHdpopmavmio Mbl cobupaem»
BbilLE):

e [laHHble, NpefocTaBeHHble NN COBPaHHbIe NPU perncTpaumm u nog Balle

yyeTHoM 3anucbto Viber, Hanpumep naeHTudmKaTopbl.

[aHHble Npuban3NTENbHON reoioKaunu.

[ aHHble, KOTOpble Mbl COGUPaeM aBTOMaTMYECKHM C BaLLEero yCTPONCTBa,
Hanpumep ¢ nomolbto Cookies 1 apyrux TexHonorum ngeHTudmkaunmn
YCTPOWCTB, Takue Kak naeHTudumkaTopbl ycTponcTBa, MHbopmMauusa o ceteBomn
aKTUBHOCTW U Apyrue AaHHble, OTHOCALLMECS K BalleMy YCTPOMCTBY.

e [laHHble, KOTOPbIE Mbl COBUPaEM 13 ApPYrnx UCTOYHUKOB, B TOM YUCEe U3
coumarnbHbIX CeTen, U NyTeM NPOrHO3UPOBaHUSA, Takne Kak Balle KOHTaKTHoe
MMS, AaHHble Ballen Y4eTHON 3anncu n naeHTudunKaTopbl yCTPONCTB.

e [laHHble, KOTOpble Mbl cO6MpaeM 13 BalUMX COOBLLEHWN B HaLL aapec, B TOM
yncne B cNy>kby Noagaep>KKn n otaen 06Cny>XKMBaHUsA KIMEHTOB, APYrnX
3anpocoB, 0T3bIBOB, COOBOLLEHNUI C UAEAMMU, NPEANOKEHUAMU, HDOPMaLMen 1
MPOYMX COOBLLEHWUN.
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MapKeTMHrOBbIe KOMMYHUKaLU UK C nonb3oBaTendaMu Viber n npepnoXxeHnda Ha ocHoBe
AaHHbIX reojiokaLmn:

Viber ucnonbayeT pasnnyHbie TUMbl NEPCOHANbHbIX AaHHbIX /151 KOHTAKTOB C
Nosb30BaTeNIs MM B MAapKETUHIOBbIX LIeNIsiX, B TOM YMC/e B OTHOLLEHWUU NPOAYKTOB U
cepBUCOB, Npeanaraemblix Viber n HaWMMM CTOPOHHUMM AOBEPEHHbIMU NapTHepamu, B
COOTBETCTBUM C AEeNCTBYHOLLMM 3aKOHOLaTeNbCTBOM. Hanpumep:

e Mbl 6yaem ncnonb3oBaTth Ball afpec 3IEKTPOHHOW MOYTbI, UMS,
npegnonaraemMbli Nos, NPUHaANIEXHOCTb K BO3pPacTHOM rpymnne, HeKoTopble
AaHHble Npodunsa AN 3HaKOMCTB, AaHHble 06 YCTPOMCTBE U aKTUBHOCTU 415
KOHTaKTOB C BaMWN B MapKETUHIOBbIX LiesIiX U C NpeasioXXeHUs MU NPOAYKTOB U
cepBucoB Viber n Halwmx CTOPOHHMX AOBEPEHHbIX MapTHEPOB. Peknamupys
ycnyru Viber 3a npegenamu Viber, Mbl MOXXeM nepefaBaTh Ball agpec
9/IEKTPOHHOW MOYTbI NN NAEHTUPUKATOPbI YCTPONCTB HALLMM AOBEPEHHBIM
nocTaBLMKaM MapKeTUHIOBbIX YCIYT.

e Baw IP-agpec 6yaeT ucnonb3oBaTbCA A8 NPUGIM3UTENbHOM reonokaumm (Ha
YPOBHE ropofa) AN Bblbopa NpeasioXXeHNN, NoaAePKXMBAEMbIX B BalLeM
pervoHe.

e C Bawero paspeLleHunss Mbl MOXXeM 1cnonb3oBaTb GPS-nokauuto ans Boibopa
peneBaHTHbIX MapKEeTUHIOBbIX NPeasIOXeHUN.

O6paTuTe BHUMaHWeE, YTO Aaxke Nocsie aHHYIMpoBaHUs nognuckuy (nopsagok
aHHYNIMPOBaHUS NOAMUCKM CM. B pa3aenie «<Bo3aMo)XHOCTH Bbli6opa U yripaBieHus») Mbl
MOX>XEM NpoJoIKaTb OTNPaBAATb BaM COOOLLEHUS, CBA3aHHble ¢ HawnmMmn CepBrcamy,
B TOM Yncne aAMUHUCTPATUBHbIE COOBLLIEHMS, OTHOCALLMECS K UCMOSIb30BaHUIO
CepBucos.

Tunbl faHHbIX, KOTOPbIe Mbl 6yileM UCMOJIb30BaTb AJ1S 3TUX LieNel, B OCHOBHOM
BK/tOYatoT (Kak Noapo6HO onucaHo B pasgene «Kakyto uHgopmaumio Mbi cobupaem»
BbILLE):

e J[laHHble, NpegoCTaBNEHHbIE N COBPAHHbIE MPW PerncTpaLmn 1 nog Ballen
yyeTHoM 3anucbto Viber, Hanpumep naeHTudMKaTOpbl, AaHHble Npodunsa ans
3HAKOMCTB.

[aHHble reonokauuu.

[aHHble, KoTopble Mbl cobMpaeM aBTOMaTUYECKU C BaLLIero yCTPONCTBa, Takue
KaK naeHTudunKaTopbl YCTPONCTBA, MHPOPMaLMsi O CETEBOM aKTUBHOCTU U
Apyrve AaHHble, OTHOCALLMECS K YCTPONCTBY.

e [laHHble, KOTOPbIe Mbl COBUPAEM U3 APYrMX UCTOUYHMKOB (BK/HOYas
06LLef0CTYMNHbIe CTOYHUKMW U AOBEPEHHbIX TPETbUX NULL), B TOM YMCTE U3
coumnanbHbIX CeTER, N NyTeM NPOrHO3NPOBaHUSA, HaNpUMep AaHHble Ballen
YYETHOM 3anucu n ngeHTndukaTop Ballero yCTponcTea.

Peknama:
Viber ncnonbsyeT pasnvyHble TUMbl NEePCOHaNbHbIX AaHHbIX A8 NpeAoCTaBIeHu s

pexknamMHbIX ycnyr (TO eCTb Ans 0To6pa>Keva peknambl, BKJ1lo4adA
nepcoHaIM3npoBaHHYHO peKJiamy, npeaocrtaBndemMyro CTOPOHHUMU peKnamMoaaTenamMu,
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B HallleM npuno)eHun n Cepeucax) ¢ Lefbto namepeHus apheKTUBHOCTM peKnaMmbl, ee
ONTUMU3AL MK M NOBbILLEHUA peneBaHTHOCTU. Hanpumep:

e Viber 6yneT ncnonb3oBaTtb U MOXET pacKpblBaTb NAEHTUPUKATOPbI Ballero
ycTpoicTBa (Kak NpaBuo, YHUKaNbHbIA UAEHTUPUKATOP YCTPONCTRA,
onpeaeneHHbin ¢ nomoubto Cookie nnu gpyrnx TEXHONOMM OTCNEXMBaHWUS,
MCNONb3yeMbIX Ha HalleM Beb-canTe n Hawmmm CepBucamu, unm gpyrme
npeHTMduKaTopbl, KOTOpbie NO3BONAIOT OTINYNUTL Balle YCTPONCTBO OT APYrux
nofb3oBaTesNiei 1 KOTOpble MOTyT NpUcBanBaTh BallemMy ycTponcTBy Viber nnm
HalLK pekiiaMHble NOCTaBLMKW/MapTHEPDI), @ TakXKe npearnonaraemMyro
NPUHaANEeXHOCTb K BO3pacTHOW rpynne, npegnosiaraeMbii MO U yCeYEeHHbIN
IP-apgpec (1nu, ¢ Ballero paspeLleHns, AaHHble GPS-nokauumn) CTOpOHHUM
peksiaMHbIM NapTHeEpPaM C Lesbto NpefocTaB/IeHNA BaM NepcoHann3npoBaHHON
peknambl.

e Viber Mo)xeT cobmpaTb 1 UCMONb30BaTh AaHHble O Ballel akTMBHOCTHU B Viber u
CBeAeHMs 0 BalLMX AencTBUsX BHe Viber, KOTopbie Mbl MOsly4aeM OT CTOPOHHMX
NOCTaBLLMKOB, a TaKXXe onpefeneHHble AaHHble npodunsa onasi 3HaKOMCTB B
Lensax nepcoHann3mMpoBaHHOM peKsaMmbl.

e Mbl He 6yaeM NCNoONb30BaTh B LIEIAX PEKIaMbl HUKAKMe U3 BalLmMX
KOHPMAEHUNANbHbIX AaHHbIX.

[ononHuTenbHyo HGopMaLmio (B TOM YMCre O TOM, Kak 3anpeTutb c6op AaHHbIX
nocpeAcTBOM ucnosib3oBaHus daitnio Cookie) MoxkHO HaiTu B MonuTtuke Viber no
pekname, ¢aitnam Cookie n TeXHONOrMAM OTCNIEXXUBAHUS.

Tunbl faHHbIX, KOTOPble Mbl 6y1IEM UCMONb30BaTb AN1A 3TUX LieSiei, B OCHOBHOM
BKJItOYatOT (Kak nogpo6Ho onncaHo B pasgene «Kakyo nHdpopmavmio Mbl cobupaem»
BbiLLE):

e [laHHble, NpefoCcTaBeHHble NN COBPaHHbIe NPU perncTpaumm u nog Balle
yyeTHoM 3anucbto Viber, Hanpumep ngeHTudmkaTopbl, BKIKOYass HoMep
MO6UNbHOro TenedoHa, Kog CTpaHbl U BallM NepcoHanbHble faHHble
(Hanpumep, UMS M faTa POXAEHUS), €CNU Bbl NPEAOCTaBUIN UX.

[aHHble reonokauuu.

[ aHHble, KOTOpble Mbl COGMPaeM aBTOMaTMYECKM C BalLEero yCTPONCTBa, Takme
Kak naeHTudunKaTopbl yCTPOMNCTBA, AaHHble 06 aKTUBHOCTU U ApYrue AaHHbIe,
CBA3aHHble C YCTPOMNCTBOM.

e [laHHble, KOTOpbIe Mbl CO6MpaeM U3 APYrux UCTOYHUKOB, B TOM YMCne U3
coumasnbHbIX ceTen, U NyTeM NMPOrHO3MpPOBaHUSA, HAaNpUMep AaHHble Ballen
y4YeTHOM 3anucu n naeHTUdUKaTopbl Ballero yCTpoucTBa.

Moppep)KKa K/IMEHTOB:

Viber ncnonbayeT pasnnyHble TUMbl NEPCOHANbHbIX AAHHbIX 418 NpeAoCTaB/IeHNs
YCNyr v NoALep>XKu KImeHToB. Hanpumep:

e Mbl 6yaeM UCnonb3oBaTb BallM KOHTAKTHbIE JaHHble 471 CBA3U C BaMy,
npefocTaBfieHnst BaM MHOpPMaLMK O BalLen Y4eTHOW 3anncu, a Takxxe ans
OTBETOB Ha BalUW 3anpochbl.
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e Mbl MOX€EM UCMONb30BaTb UCTOPUIO BaLLMX KOHTAKTOB M MEPENUCKY C HaMU B
Llensix COBepLUEHCTBOBaHNS Hawmnx CepBMCOB 1 06YyYEHMA HaLLen rpynnbl
NOAAEPXKKM, @ TAKXKe B HALLMX BHYTPEHHMX OMepaTUBHbIX LieNAX.

Tunbl gaHHbIX, KOTOPble Mbl 6yAeM MCNONb30BaTb A1 3TUX LieNen, B OCHOBHOM
BKJItOYatOT (Kak noapo6Ho onncaHo B pasgene «Kakyto nHpopmavmio Mbl cobupaem»
BbiLLe):

e [laHHble, NpefoCTaBMIEHHbIE NN COBPaHHbIE MPU PErncTpauumn 1 nog BaLlen
yyeTHon 3anucbto Viber, Takne kak ngeHtudumkaTopbl U agpecHast KHura
TenedoHa.

e [laHHble reonokaymu.

e ®uHaHcoBas MHPOpMaLMsa, NpefoCTaBNEHHAsA UM COBpPaHHas B XOA4€
MCNONb30BaHMA HaLLero orpaHU4YeHHoro Habopa GMHaHCOBbIX yCNyr
(Hanpumep, NNATEXHbIX PELLEHNA), TPU NPUOBPETEHMUM MOAMUCOK U UHbIX
NPeaoXXeHHbIX MPOAYKTOB.

e /[laHHble, KOTOPbIE Mbl COBMPaeM aBTOMaTUYECKM C BaLLEro yCTPONCTBA, Takne
Kak naeHTuduKaTopbl yCTPOMCTBA, MHDOPMaLMA O CETEBOM aKTUBHOCTU U
ApYyrue faHHble, OTHOCALWMECH K YCTPONCTBY.

e [laHHble, KOTOpbIe Mbl CO6MpaeM U3 APYrnx UCTOYHUKOB, HaNpumep u3
coumanbHbIX CETEN, U AaHHbIE, NOJIyYEHHbIE MYTEM NPOrHO3MPOBaHUS.

e [laHHble, KOTOpble Mbl cO6MpaeM B MPOLECCe HaLLEero ¢ BaMu B3aMMoAencTBus,
BKJTHOYas NOAAEPXKKY, KTMEHTCKOE 06CNy)XXMBaHNE U pearmpoBaHne Ha 3anpochbl.

besonacHoCTb, 3awmTa u npepoTeBpalleHne MmoeHHn4yecTBa:

Viber ncnonbsyeT pasnMyHbie TUMbl MEePCOHaIbHbIX AaHHbIX B LiesiAX obecrneyeHns
6€e30MacHOCTH, B TOM YMcie 4N8 NpefoTBpaLLeHMa MOLWEHHMYECTBA U
pacnpocTtpaHeHus cnama. Hanpumep:

e Mbl 6yaem cobupaTb 1 NPOBEPATb COOOLLEHNSA BMECTE CO BKJIKOYEHHbIMU B HUX
URL-agpecamu, KOTopble 6bl/In OTMEYEHbI MONIb30BaTeNIAMMN KaK cnam uam B
OTHOLLUEHMMN KOTOPbIX MMEETCA NOAO3PEHNE B CNaMe, C UCNOSb30BaHNEM
cepBuca ayTeHTMdMKaLUmM onepaunoHHON CUCTEMbI BaLLEro yCTPOMCTBa.

e Mbl 6yaeM Ucnonb3oBaTb HEKOTOPYH MHDOPMaLMIO, CBA3AHHYHO C
nonb3oBaHnem Cepsucamu Viber Pay, Ans npegoTBpalleHnss MOLWEHHNYeCTBa U
obecneyeHunss 6e30MacHOCTM cyeTa Ballero KollesbKa.

e Mbl MOXXeM NPOBEPATb CBA3aHHbIN C BalWMM 6U3HEC-aKKayHTOM KOHTEHT,
4yTObbI 06ECNEYNTb 6€30NacHOCTb NoIb30oBaTeNen U NpesoTBPaTUTh
MOLLEHHNYECTBO.

e Mbl MOXXeM MCMNOb30BaTb CBA3aHHblE C BalwMMu IP-agpecamMu gaHHble,
NosyYeHHble OT fLOBEPEHHbIX TPETbUX CTOPOH, AN1A MOBbILLIEHUS TOYHOCTM
06HapYXXEeHUSI MOLLEHHNYECKON AeATENbHOCTMW.

e Mbl MOXXeM OCYLLECTBNATb MOHUTOPWHI Ballero NoBefeHNs B cepBmucax
3HaKOMCTB M UX UCMOJIb30BaHUA AN NPeAoTBpaLLeHMs MOLEHHUYECTBA,
HenpaBOMEPHOIro NoNIb30BaHWUS, 4OMOraTenbCTB U APYrMX BUAOB
NPOTMBOMPAaBHOro NOBeAEHUS.

e Mbl ocTaBnsieM 3a cO601 NpaBO UCMONb30BaTb aBTOMATU3MPOBaHHbIE CUCTEMDI
ANst 6/IOKMPOBKM YYETHbBIX 3aNUCEN UM OFPaHUYEHUA AOCTyNa K HUM Ha OCHOBe
NoA06HOM HDOPMaLMKM U CO3aHHbIX HaMW NpaBuI, YTOObI 3aLLUTUTb
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3aKOHOMOCNYLLUHbIX NONb30BaTeNeNn  NpefoTBPaTUTL AaNbHENLINE YTEUKN
nHdopmaunn. Ecnu Bala yyeTHasn 3anucb bbina 3abnokmpoBaHa, obpaTuTech B
HaLly cnyX6y noaaepXKu.
Tunbl gaHHbIX, KOTOPble Mbl 6yAeM MCNONb30BaTb AN 3TUX LieNen, B OCHOBHOM
BKJItOYatoT (Kak noApo6Ho onucaHo B pasgene «Kakyto uHpopmaLmio Mbl cobupaem»
BbILLE):

e [laHHble, NpefoCcTaB/IeHHble UM COBPaHHbIe NPU perncTpaumm 1 nog Balle
yyeTHoM 3anucbto Viber, Hanpumep naeHTUdMKaTopbl, faHHble
6usHec-akkayHTa, Npoduasa Ansa 3HaKOMCTB M AaHHble 06 UX UCNOMb30BaHUN.
[aHHble reonokaunm.
®duHaHcoBas MHPopMaLms, NpefoCcTaBeHHasa UM cobpaHHas B Xoae
MCNONb30BaHWA HalLero orpaHU4YeHHoro Habopa GMHaHCOBbIX yCNyr
(HanpuMmep, NNaTeXHbIX pPeLleHnit), Npu NpUobpeTeHnn NOANMNUCOK UK APYruX
NpeaoXXeHHbIX MPOAYKTOB.

e [laHHble, KOTOpPblE Mbl COBMpaeM aBTOMaTUYECKM C BaLLero yCTPONCTBA, Takne
Kak ngeHTndunkaTopbl yCTPONCTBA, MHDOPMaLMA O CETEBOM aKTUBHOCTU U
Apyrue faHHble, OTHOCALWMECH K YCTPONCTBY.

B2B KOMMYHUKaLUU U YCIYTU:

MbI 6yaemM Mcrnonb3oBaTb AaHHble HALLMX AeN0BbIX NapTHEPOB (Kak Noapo6HO
onucaHo B pasgene «Kakyto nHdpopmarmio Mbl cobupaemM» Bbille) A5 OB6LLEHNS C
BaMU U B LeNAX pa3BUTUSA Hallero COTPYAHUYECTBA, a TakXe A/ OTNpaBKM BaM HaLLnX
MapKeTUHIOBbIX NpeaoXXeHu. Bbl MoXeTe B N1t060e BpeMsl 0TKasaTbCsl OT MOJTyYeHUS
HaLLMX PeKIaMHbIX PacCbIfIOK MO 3NEKTPOHHOM noyTe (CM. pasaen «Bo3amMolkHocTH
Bbl6opa 1 ynpaeneHusi»). Aapeca 3/1eKTPOHHOM NoYTbl, NPefoCTaB/IeHHblE B paMKax
aoctyna K pyHkuusam n APl Viber, cBfi3aHHbIM ¢ 6M3HECOM, cobuparoTcs U
obpabaTbiBaloTCA A1 06eCNEYEHNs BaLlLero AoCTyna K TakuM GyHKuusam n AP,
obecneyeHnss GYHKLMOHANbHOCTM YYETHON 3anmncK, obecneyeHms Npo3pavyHOCTH U
OTCNeXMBaHUA AeACTBUI B Y4ETHOW 3anmcy (Hanpumep, ynpasrieHue WwabnoHaMu 1
yaaneHue), nogaep)kaHns 6€30nacHOCTM akKTUBHOCTM YYETHOW 3anncK, a Takxe ans
npefoTBpaLLeHns U paccnefoBaHUsa MOLEeHHMYecTBa. [laHHble AN Bxoaa BO
BHYTpeHHue pecypcbl Viber (Hanpumep, Ha 3aluLLeHHble NopTanbl U B 6a3bl 3HaHWIA)
cobupatoTca n obpabaTbiBatOTCA A4S YpaBieHNUst TaKUMKU pecypcamm n obecneyvyeHus
6e30MaCcHOCTM BaLLEero AocTyna K HUM. Mbl TakXe obpabaTbiBaeM AaHHble AeN0OBbIX
NapTHEPOB AJ/1A aHan3a UCMoJIb30BaHMS HaLLMX BU3HEC-CEPBUCOB M YNYYLLEHNUS
npegnaraemMblX HaMu yCnyr.

lMpepocTaBneHue ycnyr nuuam, He ABASIOLLUMCA HALLMMMU NOJIb30BaTeNIIMMU:

Mbl 6yaeM XpaHUTb U UCMOJb30BaTb AaHHble NUL, He ABMAOLWMXCS NoNb30BaTENSIMM
Viber (kak noapo6Ho onucaHo B pasgese «Kakyto uHdpopmMawmio Mbi cobupaem»
BbllLE), BK/ItOYass Ux Homepa TenedoHoB (M MMeHa, Nof KOTOPbIMU OHU 6bIn
coxpaHeHbl nonb3oBatensmu Viber), B TOM cnyyae, Korga Takue nimua okasanucb
3aHECEeHHbIMW B aiPECHY0 KHUTY Hallero nosib3oBarensi, KoTopas 6bina
npefocTaB/ieHa HaM 3TUM NoMb30BaTefieM, C LieNbto NoKasaTb Hallemy
NoIb30BaTesIo, KTO U3 ero KOHTaKTOB YXe Nosib3yeTca HawunmMmn CepBrucamm, a KTo
HeT, YTOObl OH MOT flerye HaXoAMUTb NOJSIb30BaTeNEN B CBOEN aApeCHON KHUre 1 6onee
addheKkTNBHO B3anmopencTeoBaTtb ¢ HUMU B Viber un yepes Viber Out.
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MbI TakK)Xe XpaHUM 1 UCMOJb3yeM faHHble NNL, He ABASIOLWMXCA Nob30BaTeAMU
Viber, yTo6bl 0OTO6paXkaTb Balle UMSA Nonb3oBaTenaMm QyHkuun «Onpegenutens
HomMmepa» unu Viber In, kKoTopbie 3BOHAT BaM BHe Viber, nnu gns otobpa)keHus
BEPOATHOCTM TOrO, YTO Ball HOMep ABNSAETCA CNaMOoM, eC/in Noib3oBaTesnv NOMeTUIn
€ro Kak TakoBOW. 3TO NO3BOJISET 3aLUMUTUTb HaLLIMX NOoSib3oBaTesNen oT
MOLLEHHMNYECKUX U CMaM-3BOHKOB U MpecnefoBaHus.

Ecnu Bbl He siBNseTecb nonb3oBateneM Viber n xotute, 4tobbl Bawl TenegoHHbIN
HOMep 6blN1 UCKITIOYEH U3 06PA6OTKM, CBAXKUTECH C HAMU Ha 3TOW CTpaHULLe.

3awuTa Hawmx npas, obecneyeHune COﬁﬂlOAeHI/Iﬂ HaluuX NOJINTUK U COOTBETCTBUE
opunan4yeCKnm obs3aTtenbcTBam u 06Lll,eCTBeHHbIM UHTepecam:

B onpepeneHHbIx o6cToATenbcTBax Viber MoXeT ncnonb3oBaTb U packpbiBaTb
pasnnYHble TUMbl MepCOoHaNbHbIX AaHHbIX A8 3aLUMTbI HaLLWX NpPaB U CO6/T0AeHNs
Hallel NOMTUKK, YCITOBUIA U COTNaLLEHNIA, KOrAa 3TO HEO6X0AUMO 1A UCMONTHEHUS
HaLLMWX IOPUANYECKN 3aKpensieHHbIX 06A3aTeNIbCTB UK B paMKax COTPYAHNYECTBA C
perynvpyoLMMn 1 NpaBooXpaHMTeIbHbIMW opraHamMu (Mpu HaMuymum PUANYECKU
NMpaBOMEPHOTro 3anpoca, HanpuMep 0643bIBaloOLLLEr0 PACMOPSXKEHNS), @ TAKXe, B
KpalHe peaKux cryvasx, Koraa Mbl CYMTaeM 3TO HEO6XOAMMbIM U CyLLLECTBEHHbIM ANS
3alUUTbI BaLlein XXN3HU N 6e30MacHOCTU, XXU3HU 1 6e30MacHOCTU TPETbUX NNL, @ TaKXKe
B r'yMaHWUTapHbIX Lensx. Hanpumep:

e B cnyyae cnopoB, NPeTEH3UI 1 CyAe6HbIX pa3bupaTenbCTB U UCKTHOUYNTENBHO B
06beMe, Heo6XoaMMOM AN STUX LieNen.

e Mbl MOXeM pUKCHpoBaTb U NPOTOKOIMPOBAaTb HEKOTOPbIE BalUW AENCTBUS,
TaKue Kak MpUHATUE HaLLIMX YCITIOBUIA U MONUTUK, MPUHATUE ONpefeneHHbIX
npegJsioXXeHnn n yBeLOMIeHUN.

e Mbl 6yaemM xpaHuUTb MHPOPMALMIO O BaLLEM 3anpocCe Ha OCYLLEeCTBIIEHNE Npas.,
CBSI3aHHbIX C BalUMMM NEPCOHANbHbIMU AAHHBIMU, YTOObI UMETH BO3MOXXHOCTb
NPOAEMOHCTPMpPOBaTb CObMOAEHME 3TUX MpaB.

e Mbl MOXXEM XpaHUTb TENIEKOMMYHUKaLMOHHbIE AaHHble B COOTBETCTBUMN C
MECTHbIM 3aKOHOAATEIbCTBOM.

e Hac MoryT 06513aTb NpefoCcTaBMUTb BNacTAM UHGOPMaLMIO B COOTBETCTBUN C
JENCTBYIOLNM 3aKOHOAATENIbCTBOM 06 YrofIOBHbIX pacc/iefoBaHUNAX B
OTHOLUEHNN NPOBaNAEepPOB 3IEKTPOHHbIX CPEACTB CBA3W MU UHBIMU
NPUMEHNMbIMU K HaM obnacTamMu npaea.

e Mbl MOXXEM NPOBEPSATb KOHTEHT, KOTOPbIN Bbl 3arpy>kaeTe B CBA3U C
MCrnosib3oBaHMEM Ballero 6MsHec-akkayHTa unu npodunsa ans 3HaKOMCTB,
YyTO6bl 06ECNEYNTb COBMIOAEHNE HALLMX MONIUTUK U COOTBETCTBUE
JEeNCTBYIOLNM 3aKOHOAATENIbHbIM M HOPMATMBHbBIM aKTaM, B TOM YMCJie Hallen
MonuTuke gONYCTUMOro ucnonb3oBaHus, NpaBunam coobLecTBa 3HaKOMCTB U
YcnoBusiM ncnonb3oBaHusa 6usHec-akkayHToB Viber.

e [lo ¢pMHAHCOBbLIM MM HANOroBbIM NPUYNHAM, @ TaKXKe B CllyYae NpoBefeHMS
ayANTOPCKMX NMPOBEPOK.

K Havany

0¥

YT1o MoryT BuaeTb Apyrue nonb3oBaTenu
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Korga Bbl nonb3ayeTech HawmnmMn CepBucamu, y agpyrux nonb3osartenen Viber moxer
oTObBpaXkaTbCA HEKOTopasi MHPopMaLmsa 0 Bac, HanpuMep ToT GakKT, YTO Bbl ABNSIETECH
nonb3oBaTesnem Viber unu nonbsoBaTenieM onpeaeneHHbix CepBucoB Viber; KOHTEHT,
KOTOPbIM Bbl JO6POBOJIbHO AeNnTech, MHhopMaLuma Bawero npodpuns (¢ yyetom
BaLLMX HAaCTPOEK), CTaTyC BaLLEro NoAKIOYEHUs, 0 YeM ByeT NoAPO6HO onucaHo
HUKe.

[pyrve nonb3oBaTenu MoryT BuaeTb B Viber cnepytoluime aaHHble O Bac:

e EcCnu Bbl HE MEHANN HACTPOMKM:
o Balle umsA nonb3oBaTens n GoTo;
o Bal HoMep TenedoHa (ecnu Bbl B COCTOSAHUM COEAMHEHUS UNN Y BaC
€CTb 6U3HEC-aKKayHT);

o Ball CTaTyC NOAK/IOYEHUS;

o MOfly4yeHbl 1 BaMU U MPOCMOTPEHbI /1M OTNPaB/IEHHbIE BaM COOBLLEHMS.
Baw cTaTyc 3BOHKa C ApyrMM abOHEHTOM B AAHHbIA MOMEHT.
Ecnu Bbl o6LLaeTech ¢ ApyrnmM nosib3oBaTesneM, oH(a) MOXeT BUAETb AaHHbIE O
BXOAALLMX N UCXOASLLMX FOSIOCOBbIX BbI30BaxX M COOOLLEHMSAX, TaKue Kak
ANNTENBHOCTb BbI30BA, KTO KOMY 3BOHUJI, KTO KOMY OTMPaBuU/ COO6OLLEHME U B
Kakoe BpeMsi, TUM Bbi3oBa (ayAnMo/BUAEO) U OTBETWUIM N1 Bbl Ha BbI3OB Ha
CBOEM OCHOBHOM WIN JOMOMHUTENIbHOM YCTPOUCTBE.

e Ecnu Bbl 06LLaeTeCch B peXxMMe CEeKPeTHOro YyaTa («mcyesatoLme CoobLLeHNs»),
Mbl 6yeM YBEAOMIATL APYrnX NONb30BaTeNeNn O CAe/aHHbIX BaMU CHUMKAX
3KpaHa (NoaToMy Mbl NpU3biBaeM Bac yBa)kaTb NpaBuia CEKPETHbIX YaTOB U He
JlenaTb CHUMKOB 3KpaHa).

e Bawe nms n GoTo MOryT nokasblBaTbCs NONIb30BATENSAM, Y KOTOPbIX BK/IKOYEHA
dyHKumnsa «Onpegenutens Homepa» unu Viber In, korga Bbl 3B8oHUTE UM B Viber
W Yepes CBOEro ornepaTopa MO6GUNbHON CBA3M.

e [lpu Bawen pernctpauum B Viber KOHTaKTbl U3 BalLen aApPECHON KHUTN,
KOTopble yxxe nonb3ytotca Viber, MoryT 6biTb NpoMHGOPMMUPOBaHbI O TOM, YTO
Bbl Tenepb ToXe npucyTtcTeyeTe B Viber.

e HanomuHaHue o BalleM fHe poXxAeHUs (eCM Bbl HE MEHSIIM HACTPOWKM).

e [lpu Bawen pernctpaunm B Viber Pay KOHTaKTbl U3 Ballen afpeCHON KHUK,
KOTopble yxxe nonb3ytotca Viber, MoryT 6biTb NpoMHGOPMMUPOBaHbI O TOM, YTO
Bbl Tenepb ucnonbsyete Viber Pay. Kpome Toro, nonb3osatenu Viber 6yayT
BMAETb MHAMKALMIO Ballero cratyca nonb3osartens Viber Pay n moryt
OCYLLECTB/IATb Onepaunn C BaMu Yepes NpuioxXeHue.

e Korgaa Bbl oTnpaBnseTe geHbru ¢ nomoubto Cepsucos Viber Pay, nonyyatenb
MOXET NPOCMOTPETb 3Ty Onepauuto 1 Apyryto ConyTCTBYHOLLYO MHbOpMaLuio,
BktoYas kopg IBAN, kog Swift, kog otaeneHus 6aHka, HOMep cyeTa, CyMMmy,
BpeMSs, PEKBU3UTbI NiaTexa, a B cllydae rpynnoBbIX naaTexen — uenb 1M ctatyc
nnaTexen Apyrux y4acTHUKOB rpynnbl. ECnv nonyyaTtens B paMkax onepauum
HeT B apeCcHOM KHUre oTnNpaBuTenNs, TO OTNpaBuUTeNb YBMANUT onpeaeneHHble
6yKBbl UMEHU 1 haMunumn nonyyatens u Takum o6pa3oM MOXET yoeanTbes, 4To
nosyyaTenb ABNSAETCA NpaBU/ibHbIM 6eHeduumapom onepaumun. Ecnuy Bac
BKJIHOYeH napameTp «Mcnonb3oBaTb OAHOPAHIOBYHO CETb», ApYyrue
nonb3oBaTenn MOryT NPUMEHATb TEXHUYECKNE CpeacTBa 4J15 NPOCMOoTpa
Bawero IP-agpeca. Bbl MOXXeTe OTK/IOYNUTb 3TOT NapaMeTp B Nto6oe BpeMsi B
HacTpoMKax KOHOUAEHUMaNbHOCTH.



e Bawwu ny6nuuyHble coobL,eHuns: ecnv Bbl pasMellaeTe MHGOpPMaLMIO B HaLLKX
Ny6ANYHbBIX CepBMCAX, TaKMX KaK COOBLLLECTBA, KaHaslbl, BU3HEC-aKKayHTbI,
npodunmn gna 3HaKOMCTB, OHa MOXET 6bITb AOCTYMNHA Yepe3 NOUCK APYruM
nonb3oBaTenam Viber. Bbl Bceraa Mmoxete yaannTb CBOM COO6LLEeHMS,
pasMelleHHble B Ny6INYHbIX cepBuUcax, HO Viber He MOXXeT KOHTPOIMPOBATb MX
He HeceT OTBETCTBEHHOCTM 3a TO, YTO Apyrve nonb3oBaTenn MOryT caenaTb C
aToM MHbopMaumein (HanpumMep, CKONMPoOBaTb Ha CBOU YCTPOMCTBA,
ony6nukosaTb B Viber unu B apyrux cetax u 1. 4.), N0OSTOMY Mbl He
pPeEKOMeHAYEM NMOoMb30BaTeNIAM pacKpbiBaTb CBOU NEPCOHasbHblE flaHHble B
Ny6JNYHBIX COOBLLEHMSAX.

e [lokasaTenu kayecTBa U Teru, npuceanBaemMble Viber Baemy 6M3Hec-akKayHTy
(Hanpumep, NokasaTeny OT3bIBUMBOCTU M aKTUBHOCTHU, KaTeropum) unm
npodunto Ana s3HakoMcTB (HanpuMmep, NokasaTen akTUBHOCTU), NPU3BaHbl
npeaocTaBnsaATb APYrMM NoJsib3oBaTesniaM 6osiee nonesHyo MHhopMaumio o
BalleM 6M3Hec-aKKayHTe unu npodune Ans 3HaKOMCTB.

K Havany

%@ Mepepaya AaHHbIX APYrUM SIULAM

Mbl nepefaemM faHHble TPeTbUM NiMLaM, B TOM YUCe KOMMaHUsAM BHYTPUY Hallen
KopropaLun, L,OBEPEHHBIM KOMMNAHWSAM, KOTOPble MOMOratoT HaM B NpeAoCcTaBeHnn
HaLLMX YyCNyr B COOTBETCTBUM CO CTPOrMMU NpaBuiaMm 3aLLMTbl AaHHbIX U
KOHpUAEHUNaNbHOCTK, @ TaKXKe APYrMM CTOPOHHUM OpraHusaLlusm, B TOM Yucne
HalLUMM peK/laMHbIM MapTHepaM U OpraHu3auusm, npegaratowmm yenyru yepes Halle
npunoXeHue. PackpbiTve NePCOHanbHbIX AaHHbIX TaKXe BO3MOXHO B TEX HeYacTbIX
cnyyasx, Korga Mbl 06s13aHbl 3TO fieflaTb B COOTBETCTBUM C AEACTBYOLLUM
3aKOHOAATENbCTBOM. 3A4E€Ch Bbl MOXETe HaWTU MHOPMALIMIO O KaTEropmuax CTOPOHHMUX
nosnyyaTenen NepcoHanbHbIX AAHHbIX, @ TAKXe O LieNsiX, C KOTOPbIMUW NepCcoHasbHble
JlaHHble UM NepeaaroTes.

Bawwu gaHHble XPaHATCA Y Hac B 6630I'IaCHOCTVI, HO Mbl AaennMca nMmm ¢ HalwlnmmMun
JOBEPEHHbIMU NapTHEPaMU, NEPEYHNCTTIEHHBbIMU HNXE!

KopnopatuBHas cembs Viber:

Mbl MOXeM nepegaBaTb CO6paHHbIe O Bac f@aHHble KOMMaHMAM U3 KOPNopaTUBHOM
cemMbM Viber, BKitoyas Hally MaTepuMHCKyro koMnaHuto Rakuten Group Inc., ee u Hawwum
adbdunuposaHHble nuua (nepeuncnexbl 3[ECb), a Tak)Ke Haly JOYEPHUE KOMMNAHWK, B
nopsfKe, ykazaHHOM HuXe:

e OnpepeneHHble TUMNbI JaHHbIX, TakMe Kak UMS, TMYHan 3N1eKTPOHHAsA NoYTa,
aBaTap, Homepa TenedoHOB U yHUKanbHbIN ngeHTudukartop Viber, MoryT 6biTb
pacKpbITbl ANA NpefoCTaB/IeHNss COBMECTHOro KOHTeHTa 1 Hawwmnx CepBrcoB
(Hanpumep, perucTpaLms, KOoOpAMHALMA YYETHbIX 3anuceit Mexay YneHamu
rpynnbi Viber, npoBeaeHne TpaH3aKUWIA, aHaNnUTUYECKNE UCCNESOBAHUSA U
noaAepXXKa KIMeHTOoB).


https://www.viber.com/ru/terms/viber-privacy-policy/#top
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e Kpome TOro, Mbl MOXXeM nepepaBaTb onpeaesieHHble TUMbl aHHbIX O Bac, ecnu
9TO HEO0H6XO0ANMO 419 BbISIB/IEHUS M NPeAoTBpaLLEHMS NOTEHLNANBHO
He3aKOHHbIX 4EeNCTBUIN, HapyLLeHU NonuMTuK Viber, MoLweHHYecTBa u/nnm
HapyLLeHnsa TpeboBaHW Mo 6€30MacHOCTU AaHHbIX.

e Mbl 06MeHMBaeMcs faHHbIMUK C Ao4YepHUMU KoMMNaHuamMu Viber B cBA3swn ¢ Tem,
YTO Halu nogpasaeneHns n odbucbl pacnosioXXeHbl MO BCEMY MUPY, U KaXaas
Halla JOYepHSIst KOMMaHWA MOXET 3aKCMlyaTMpoBaThb Halln CepBUCHI U
ocyLecTBATb PYHKLUMK, Takne Kak pa3paboTka, B paMKax onpeaeneHHoro
pervoHa.

Bawa yyeTHasa 3anucb Rakuten nnu nio6an akTMBHOCTb, CBA3aHHas C UCNOJNIb30BaHNEM
cepBucoB Rakuten, perynupyetcs MNMonutukon KoHpupeHumanbHocTu Rakuten ID.

Hawm noctaBwukm ycnyr

MbI NnepefaeM BallUM JIMYHbIE JaHHbIe HALIWM [OBEPEHHbIM NOCTaBLUMKaM YCAyr 1
[eNnoBbIM NapTHepaMm, KOTOpble OCYLLECTBSAIOT Ae/0Bble onepauuy s Hac, AeNCTBYS
OT Hallero uMeHu (B KayecTBe 06paboTUMKOB AiaHHbIX) U B COOTBETCTBMM C HALLUMMU
MHCTPYKUUSIMU. B 9Ty KaTeropmto BXOAAT CleayroLine Tunbl NOCTaBLUUKOB YCNYT:

e [MocTaBLWMKM peKNaMHbIX U MapKETUHIOBbIX YCAyr, KOTOPble MOMOratoT HaMm B
n3mepeHmn apHeKTUBHOCTM pPeKIamMbl U YCTAaHOBKE NMPUITOXEHWA.

e [MocTaBWMKK ycnyr xpaHeHUst aHHbIX, KOTOPbIM Mbl JOBEPSIEM XOCTUHT U
XpaHEeHMe HalLMX AaHHbIX.

e [MocTaBWMKKM yCNyr KNMEHTCKOM NOAAEPIKKU, KOTOPbIE MOMOratoT Ham
BbINOJIHATL PYHKLUN NOAAEPXKKN KITMEHTOB U UX OBCNY>XXMUBAHUS.

e [MocTaBwWwMKKM ycnyr aHanu3a u ynpaeneHust AaHHbIMU, KOTOPble MOMOratoT HaMm
aHanMsMpoBaTb, yny4llaTb, NepCoHaNN3npoBaTh, COBEPLUEHCTBOBATL HaLUK
CepBuCbI M OCYLLECTBAATb MOAEPALMIO KOHTEHTA.

MapTHepbl MO NPOBEAEHMIO OLLEHOK, OTC/IEXXMBAHUSA U TapreTUpoBaHus.
MocTaBLMKM NNaTeXHbIX U PUHTEX-YCAYT, KOTOPble o6ecneynBatoT 06paboTKy
nnaTexxen n NpUMeHeHne GUHAHCOBbLIX TEXHOJIOTUI A1A HALLEro NPUIIOXKEHUS.

o [MapTHepbl B chepe ceTeBbIX TEXHONOIUI U TENNEKOMMYHUKALIMIA, KOTOPble
nomMoraroT HaM obecneynBaTb CBA3b U ApYrue ycnyrv ans nonb3oBaTesne.

e [MoctaBwuku UN-ycnyr n napTHepbl, KOTOpble obecneynBaroT paboTy
NWN-pyHKLMIA B HalLeM NpUIOXEHUN, BKIKOYas pestoMe, MOMOLLb B YaTe,
¢dyHKLUMYM YaT-60Ta 1 T.4.

o [MapTHepbl No 3awWUTe AaHHbIX, MOMOraLMe HaM BbISIBNSITb U NpefoTBpaLLaTth
NOTEHLMaNbHO He3aKOHHble AENCTBUS, HapyLLUEHMSA HALLMX NOJIUTUK,
MOLLEHHUYeCKne AeNCTBUSA U/UK HapyLLieHns TpeboBaHNn 6€30MacHOCTM
[aHHbIX 1 o6ecrneymBaTb UCMOJIHEHNE HaLIMX 06513aTeNbCTB MO COB/OAEHMIO
LeCTBYHOLLEro 3aKoHoaTeNIbCTBa.

PackpbiBasi UHOPMaLMIO HAWMM NOCTaBLUMKaM YC/yr U NapTHepaM, Mbl
obecneynmBaemM orpaHuYeHne nx 4ocTyna ToIbKO TOM MHbOpMaLMei, KoTopasi CTPOro
Heob6xoaMMa Ans BbINOSHEHUS UX PYHKLMIA. BbllleykasaHHble CTOPOHbI 065i3aHbl
obecneynmBaTb 6€30MaCHOCTb MNOJTYYEHHbIX UMW AA@HHbIX U UCNONb30BaTb UX TOJIbKO B
3apaHee OroBOpPEHHbIX Liensax, obecneynBas npu aToM cobnofeHme Bcex
LEeCTBYHOLLMX HOPM 3aLLMTbl faHHbIX (NP 3TOM OHU MOTYT UCMOJIb30BaTb Apyrue
HeKOHdUAEeHUMNaNbHble AaHHble N0 CO6CTBEHHOMY YCMOTPEHUIO B CBOUX UHTEPECAX).


https://corp.rakuten.co.jp/privacy/en/rakuten-id.html?

I'Ipep,nox(eHue ycnyr TpeTbux iuy Yepe3 Halle npusioXxkxeHue:

Mbl N03BONISIEM TPETBMM INLLAM CO34aBaTb COOOLLECTBA, KaHalbl U GBU3HEC-aKKayHTbI
B Viber, a TakXe paspabaTbiBaTb C MOMOLLbIO NPOrpaMMHoro nHtepderica Viber
CO6CTBEHHbIE YaT-60Tbl M AONONIHEHUS AJ1A YaTa U UHTErpMpoBaTh UX B
TpaHcnMpyemblit akpaH Viber Ansa o6weHus ¢ nonb3oBatensamm Viber («<CToOpoHHUe
KOMMYHUKauuu»). Ecnu Bbl 4O6POBO/BHO peLLmnTe BOCM0SIb30BaTbCst CTOPOHHUMMU
KOMMYHMKaLMAMN Yyepes Hawm CepBUCHI, 3TU TPETbU nLa MOryT NONYyYUTb JOCTYN K
HEKOTOPbIM BalMM faHHbIM, BK/IHOYaa MMa nosb3osatens, dotorpaduto, CTpaHy,
HEKOTOpble AaHHble Ballero yCTPOMCTBA U YHUKanbHbIn ngeHtudukatop Viber. MNpu
06paboTKe AaHHbIX 3TU TPETbU ML AENCTBYHOT HE OT HaLLero UMeHn, T. e.
MCNONb30BaHWE UMW BaLLMX AaHHbIX 6yAeT perynmpoBaTbCs UX CO6CTBEHHbIMU
NOMTMKaMM U NpaBunammn obpalleHuns ¢ KoHduaeHumanbHon nHdopmaumen.

PeknamHble napTHepbi:

YT06bI BKNKOYMUTDL OrpaHUYEHHYIO peksiaMy Ha Hawmnx CepBurcax, Mbl MOXeEM
nepeAaBaTb HaAlWMM CTOPOHHMM peKlaMHbIM napTHepam (nepedyncneHHbiM 3ECb)
naeHTudmKaTopbl ycTponcTea (T. €. peknaMHbl AeHTUGUKaTop, CBA3aHHbIV C BalLMM
YCTPONCTBOM, NN NAEHTUPUKATOPbI, KOTOPble NO3BONASIOT OTINYNTL Balle
YCTPOWCTBO OT APYrMX NoNb30BaTesien U KOTOpble MOTyT NpMcBanMBaThb BalLleMy
ycTponcTay Viber nnu Hawm peknamMHble NOCTaBLMKW/MapTHEPbI), @ TaKXXe HeKOTopble
BalLW AaHHble, HAaNpPUMep A3bIKOBbIE NpeanoYTeHns, BO3pacTHas rpynna,
npeanonaraemblii NoJsi, CTpaHa, ropog, yceueHHbli IP-agpec (unu, c Ballero
paspelleHus, faHHble GPS-nokaunn) 1 HeKoTopble TEXHUYECKME UK arperMpoBaHHble
[JaHHble 0 Bac 1 UCMoJsib3yeMOM BaMu YCTpPOMUCTBe. K 9TOM KaTeropMm OTHOCATCA Kak
HallM NapTHepbl, yNpaBnstoLmne pasMeLLeHneM Hallen pekambl, Tak U camMmu
peknamMogaTenun n nx areHTCTBa UM CTOPOHHUE OpraHnsaunu, yripasnsaroLwme nx
peKNaMHOM [eATENbHOCTbIO. YHUKaNbHbIN peKNaMHbIn nAeHTUGMKATOp reHepupyeT
onepawMoHHasa cuctTemMa Ballero MobubHOro ycTporcTea. Bbl MoxeTe B ntob6oe BpeMs
M3MEHUTb €ro Unm 3anpeTuTb ero packpbiTne. bonee Nnogpo6bHyto MHGopMaLmio No
aTON Teme MoXHOo HanTu B Monutuke Viber no pekname, dpainam Cookie n
TEXHOJIOFMAM OTC/IeXKMBAHUS.

IOpup,uquKaﬂ M npapoBasd OTBETCTBEHHOCTb:

Mpv ycnoBuKn cCO6OAEHUS HALLMX CTPOrUX NPaBu/l B OTHOLLEHMM 6€30MacHOCTH
LaHHbIX N UX KOHOUAEHUMaNbHOCTU 1 6e3 yuiep6a Ansi CKBO3HOTO LWNMHPOBaHUS Mbl
MOXX€eM pacKpblBaTb HEKOTOPbIE TUMbI BalLMX AaHHbIX, BK/tOYas, B 3aBUCMMOCTM OT
06CTOATENBLCTB, flaHHbIE O AEeNCTBUAX, UAEHTUDMKATOPbI M afPECHYHO KHUTY BaLlero
TenedoHa, NpaBoOXpaHMTeSIbHbIM OpraHaM, rocyAapCTBEHHbIM YUPEXAEHUSIM UK
YNOJIHOMOYEHHbIM TPETLUM NMLIAM B OTBET Ha MOATBEPXAEHHbIN 3aNpoc, CBSAI3aHHbIN
C TEPPOPUCTMYECKMMUN aKTaMMU, YrOSIOBHbIMM paccreoBaHUAMM UK Npeanonaraemon
HEe3aKOHHOW [eATeNbHOCTBIO MW NGO APYroin AesiTENbHOCTbIO, B CBSI3W C KOTOPOM Yy
Hac, y Bac unv nto6oro apyroro nonb3oBatens Viber MoXeT BO3HUKHYTb topuanyeckas
OTBETCTBEHHOCTb, ¥ TOJIbKO B TOW CTENEHU, B KOTOPOW 3TO HEO6X0AUMO A5l
BbINOJIHEHUSA TAKOW Lienn.

KopnopaTuBHble caenku:


https://www.viber.com/app/uploads/Ads-List-Mar2026.pdf
https://www.viber.com/ru/terms/cookies-and-tracking/
https://www.viber.com/ru/terms/cookies-and-tracking/

B cnyyae peanvsauuv KopropaTuBHOW caenku (HanpumMep, NPOAakKu CyLLeCTBEHHOM
YyacTu Hallero 6M3Heca, CIINAHNUS, KOHCONMAALUM UK NPOAAXKN aKTUBOB) Mbl
nepefaguM xpaHsLMecs y Hac faHHble KOMMNaHuM-Nokynartento. Mbl 065kem
KOMIMaHMWIO-NOKynaTesns NPUHATb Ha cebs npaBa M 0683aHHOCTU, ONUCAHHbIE B
HacTosLen MonuTnke KOHPUAEHUNANbHOCTM (BKIHOYANA JaHHbIV MYHKT), U YBEAOMUM
BacC 0 NpoucLleiwmnx N3MeHeHNsaxX B 06paboTKe BaLlLMX AAHHbIX.

Hawwu nnate)XxHble CepBUCHI:

Ecnu Bbl nonb3yeteck Viber Pay, Mbl nepefaem HawweMy NOCTaBLYMKY NAaTEXHbIX YCyr
JaHHble, NonyyeHHble B pamkax npouenypbl 3CK, cBegeHUA 0 MOLLEHHNYECTBE,
nnaTeXHbIX 3anpocax U UHCTPYKLUUAX, creunanbHO 3anpoLLeHHY nHhopMaLunto
(Hanpumep, No NprYMHe onpeaeneHHon Npo6nemMbl) U HGopMaLuio 06 onepaumm u
KoluenbKe.

Ecnu Bbl Mcnonb3syeTe nnatexun Yyepes yaT-601a B Viber, Mbl nepegaem Google Pay,
Apple Pay nnu nto6omy apyromy nogkito4eHHOMY NOCTaBLLMKY MAATEXHbIX YCNyr
cneayouyto nHbopmaumto: (i) nmsa npoaasua; (i) LeHa NpMo6peTeHHbIX TOBAPOB U
BasitoTa nokynky; (iii) onncaHne npnobpeTeHHbIX TOBapoB. MNoATBeEpPXAEHUE NnaTexa
npefocTaBnsieTca HenocpeaCTBEHHO nNpoAasLy, npy atoM Viber He nonyyaet oT Apple
Pay nnu Google Pay Kakux-nmb6o nnaTexxHblX NN pErMcTpaLMOHHbIX AaHHbIX U He
nepegaeT UM Takume AaHHble. O6paTuUTe BHUMaHMe, YTO UCnonb3oBaHne Bamu Apple
Pay n Google Pay, B ToM uncne ncnosnb3oBaHne MMM BalLMX AAHHbIX, OCYLLLECTB/IAETCA
Ha MX YCNOBUAX U B COOTBETCTBUMU C UX MOSIMTUKON KOHPUAEHLUMANBHOCTH, C KOTOPbIMU
MOX>XHO 03HaKoMuUTbCs 3aeck: Google Pay, Apple Pay.

Ecnu Bbl npnobpeTaeTe lNMpemnanbHblie CepBUCHI HE Yepe3 MarasuHbl MPUNOXEHUN, Mbl
nepefaem Ball aipec 3/IEKTPOHHOM NOYTbI HalleMy 06paboTUMKY NaaTeXen C Lenbto
NPOBEPKU U BbiiBNIEHUA MOLLEHHMYECTBA.

My6nukauua Bawero npopunsa AN 3HAKOMCTB U NpeAoCTaBNeHUE AOCTYNa K HeMy
APYrMM Nosib30BaTeNsiM:

Ecnu Bbl pelumTe BOCMNOb30BaTbhCA YCNyraMmm CeEpBUCOB 3HaKOMCTB, TO
copep)kallascs B Ballem npodwune ans 3HaKOMCTB MHbOpMaLmsa, a Takxe 6o
APYrov KOHTEHT, KOTOPbIM Bbl PELUUTE MOAENUTBLCA, MOTYT ObITb MOKa3aHbl APYrnM
yyacTHukam cepsucos 3HakomcTB. VIBER HACTOATEJSIbHO PEKOMEHYET BAM
COBJIIOATb OCTOPOXHOCTb MPU PACKPbITUM NIOE0W MEPCOHAJTbHON
NHOOPMALIMN B CETW, B TOM YUCJIE YEPE3 BALL NMPO®UJIb A1 3HAKOMCTB.

K Havany

% TpaHcrpaHuyHas nepegaya AaHHbIX

B cBA3K ¢ MexayHapoAHbIM XapaKTepoM Hallei AeaTeSIbHOCTU Balluy NepcoHasibHble
[laHHble 6yayT nepefaBaTbCs YneHaM KoprnopaTuBHoM ceMbu Viber, a Tak)ke HalnMm
nocTaBLUMKaM yCNyr U fefIoBbIM NapTHepam No BCeMy Mupy. Mbl NpUHMMaemM Mepbl Mo
obecrneyeHnto JocTaTouyHOM 6e30MacHOCTU NpU Nepegaye AaHHbIX, BKOYasi Mepbl,
nponucaHHble B KopnopaTuBHbIX NpaBuiax rpynnbl Rakuten, a Tak)ke B JOrOBOPHbIX


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=ru
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o06sa3aTenbCTBax HaluX napTHepoB U NMNOCTaBLMNKOB YyCJyr. Hwuxe 6y,D,yT AaHbl
06BbACHEHUS no4yemMy Mbl nepegaemM nepcoHasibHblie JaHHble, KakKne Mepbl Mbl
NnpuHUMaem ana obecneyeHns nx 6e3onacHoCcTn npu nepepaye, a Tak>Xe Ballin ripaBa B
O9TOM OTHOLUEHUN.

B cBsi3n ¢ MexxayHapoAHbIM XapaKTepoM Hallen AesTeNIbHOCTU MOXKET BO3HMKATb
NoTPebHOCTb B 06paboTKe BaLLMX NEPCOHANbHbIX Al@aHHbIX B CTPaHaXx, B KOTOPbIX
AENCTBYIOT HOPMbI MO 3aLLMUTe AAHHbIX U COBNOAEHNIO KOHDUAEHLMANTBHOCTH, HE
obecneymBaroLLme TOT XKe YPOBEHb 3aLLNTbI, KOTOPbIA 06ecneymBaeTcs B Ballen
cTpaHe. B 3aBMCMMOCTUN OT MECTOMOJIOXKEHWS, rAe Bbl MOMIb3yeTeCb HaLLMMM
CepBucaMu, Mbl MOXXEM XpaHUTb 1 06pabaTbiBaTb BCE KAaTEropun BaLumx
NMepCcoHanbHbIX AaHHbIX HA HALWMX KOMMNbIOTEPAX, PaCNoOMOXEHHbIX MO BCEMY MUPY, B
TOoM yncne B CLLUA, Asuu, EBpone, Poccun, ABcTtpanum n bpasunnuun. Hawwm
KOMMYHMKaLMOHHblE CEPBEPbI PAcMOfIOXKeHbI MO BCEMY MUPY, YTOObI 06eCcneYnTb
paboTy HaWNX KOMMYHUKALMOHHbIX CEPBUCOB, U Mbl UCMOJIb3yeM MOCTABLUUKOB YCYT,
KOTOpble MOryT HaxoguUTbCA B Pa3/INYHbIX MecTax.

I'Iepe,qaqa BallUX NepCcoHasibHbIX AaHHbIX 6WJ,€T OCYLLECTBJIATbCA B COOTBETCTBUNU C
ﬂ,el‘/‘ICTByI-OLU,VIM 3aKOHO4aTesJIbCTBOM O 3alluUTeE AaHHbIX, N, TOMUMO MNMpPOYero, Mbl
NCcrnoJsib3yem COOTBETCTBYHOLLNE rApPaHTUN 3aLlLNTbI (HaanMep, OOroBopHble
06F|3aTeJ1bCTBa) B COOTBETCTBUUN C NMPUMEHUMbBIMU NMPaBOBbIMUA Tpe6OBaHVIFIMI/I aona
obecrneyeHus HaZanexallen 3aWnTbl Balunx nepcoHaibHbIX AaHHbIX.

Byayuu yacTtbto Rakuten Group, Viber noaunHsieTcs KopnopaTuMBHbIM NpaBunam
rpynnbl Rakuten B YacTu TpaHCrpaHMYHOM Nepefayn faHHbIX Mexay KOMNaHuaMu
rpynnbl. C KopnopaTuBHbIMK NpaBuiaMu rpynnbl Rakuten Bbl MOXeTe 03HaKOMUTbCS
3aecob: https://corp.rakuten.co.jp/privacy/en/bcr.html.

Mpv nepepaye nepcoHanbHbIX AaHHbIX, CO6paHHbIX B npegenax E33 (nnu
Benuko6putaHum), 3a npegenol E33 (nnv BenmkobpuTaHumn) Mbl NpeanpumMem
HeobxoanMble Wwaru ans obecrnedyeHnss 4OCTAaTOYHbIX rapaHTU UX 3aLlMTbl, U Bbl
MOXXeTe BOCMNOJIb30BaTbCA CBOMMMU NpaBamMu, rge aTo NpUMMEHUMO, Ha noslyvyeHne
nHdopmMaumnmn 06 NCNoNb3yeMoM Crocobe nepegaym Bawmnx gaHHbIX. bonee nogpo6bHo
06 3TOM U3NOXEHO B HaleM YBeaoMIIeHUH 0 KoHpuaeHUnanbHocTu ansa ctpaH EC.

K Hauany

—(©
[ 1
) XpaHeHune AaHHbIX

Kak 6b1/10 yKa3aHo BblLLEe, Mbl 06pabaTbiBaeM NepcoHanbHble AaHHble A8 pa3nYHbIX
ueneir. COOTBETCTBEHHO, Mbl XpaHUM MepCcoHalbHbIe AaHHble TOJIbKO A0 TeX Nop, Noka
3TO HEO6XOAUMO AN1Si BbINOMHEHUS LLeNN, A1 KOTOPOK 3TN AaHHble 6blfin cCobpaHbl,
UK, B HEKOTOPbIX CNy4Yasx, Koraa XxpaHeHne nepcoHasibHbIX AaHHbIX HE06X0AMMO B
APYruX Lensax, HanpuMep CorlacHo 3aKoHy. Huke Mbl yKaXkem Kputepuu,
MCNonb3yemMble HaMU ANs onpeAesieHns CpoKa XpaHeHUs! BalLMX NepCcoHabHbIX
JlaHHbIX (TO eCTb, KaK 0/Ir0 Mbl UX XpaHUM U KOrga Mbl UX yaansieM, B 3aBUCUMOCTHU OT
TUNa AaHHbIX U Lenn ux céopa).

Mbl ncnonb3yem cnepgyrolime Kputepun ansa onpeneneHns CPOKOB XpaHeHUs AaHHbIX
Viber:
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e Tun nepcoHanbHbIX AAHHbBIX U LieNb X cbopa — eC/iM He yKasaHO UHOE, Mbl
XpaHWM AaHHble A0 Tex Nop, MoKa OHWM HeOHXOAUMBbI U aKTyasibHbl A5
AOCTUXXEHUS Lenen, 419 KOTOPbIX OHM 6blnin cobpaHbl. Hanpumep:

o [epcoHanbHble faHHble, Heo6XOoAMMbIE A NoAAEPXXaHMA BaLLen
yyeTHom 3anucu Viber n obecnevyeHmsi BOSMOXXHOCTM UCMNOMb30BaHUSA
Bamu Cepsucos Viber, Bkntoyasi Balwl HoMep Mo6unbHoro tenedoHa u
aApecHyto KHUry TenedoHa, byayT COXpaHATbCS A0 TeX Nop, NoKa y Bac
€cTb y4yeTHas 3anucb Viber.

o [lepcoHanbHble faHHble, NpefoCTaBeHHble BaMy JO6POBObHO Mpu
permcTpaLmumn unmn Yyepes CBOHO YYETHYHO 3anuchb (B TOM YMC/E AaHHble
6u13Hec-akkKayHTa 1 npoduns ans 3HaKOMCTB), BKJIoYas Bally
doTorpadumio, AaTy poXKAEHUS U afpec SNEKTPOHHON NoYTbl, 6yayT
XpaHUTbCA A0 Tex Nop, NoKa y Bac ecTb y4yeTHas 3anuch Viber.

o WHpopmauyusa o Bawem o6LEHNN C HALLEN cry)X6on noaaepXkn byaet
XpaHuTbcA B TeyeHue 10 ner.

o 3anucu getanusauumn 6ecnnaTHbIX BbI3OBOB U 06MeHa 6ecniaTHbIMM
coobuieHnamu B Viber, a TakxXe 3anucuy BalLMx 4eNCTBUIA B MPUSIOXKEHUN
(coBMecTHO CDR) xpaHaTcsi B He06paboTaHHOM BUAE B TeueHue 24
MecsiLeB C MOMeHTa co3faHus. CDR MoryT BKtOYaTb, HanpumMep, HoMep
Baluero TenedoHa n ngeHTuduKaTopbl ycTporcTea (Hanpumep, IP-agpec,
YHUKanbHble MaeHTU(dMKaTOPbl YCTPONCTBA).

oMbl ygansem no60e coobLLeHME MOCNe ero AOCTaBKM Unun yepes 14
[AHEN, eCnun NoNbITKM AOCTaBKU B TEYEHME STOrO Nepmofa He yBeH4Yanmcb
yCNexoMm.

Ecnu Bbl pewunTe yaanutb cBOKO yYeTHyto 3anucb Viber, aaHHble CDR v nepenucka c
Hallen cny>kK6on Nnoaaep>KKn 6yayT XpaHUTbCA B TeYEHME YKa3aHHbIX Bbllle CPOKOB;
KpOMe TOro, Mbl 6yieM XpaHUTb GUHAHCOBYHO HPOPMaLMIO (MPUMEHMTENBHO K
CepBucam Viber Pay aTo BK/tOYaeT faHHble, NONyYeHHble B paMKax npoueaypbl 3CK,
nHdopMauuto 06 onepawumm 1 Kolenbke unu xelwmpoBaHHbii PIN-koa), AaHHble 06
ncnonb3oBaHun Viber Out, Bkntoyas 3anucu CDR, n NoKynke noagnucok B TeYeHNe
CPOKOB, NMpefyCMOTPEHHbIX AEeNCTBYIOLWMNM 3aKOHOAaTeNNIbCTBOM, UK NO Mepe
Heo6X0ANMOCTM B COOTBETCTBMM C HALLEW NPOrpaMMON OTCNIEXXMBAHMUSA Clly4Yaes
MOLLEeHHMYeCcTBa Unu A4ns onpegeneHuns nosib3oBaTesif, paHee UCrosib3oBaBLLEro
Haww cepsuchbl (anst Cepeucos Viber Pay).

Bce npouve Tvnbl faHHbIX, CBSI3aHHbIE C Ballen y4eTHON 3anucbio Viber, byayT
yAaneHbl, 3a UCKHOYEHNEM CllyyaeB, KOraa Mbl 06513aHbl UX XPaHWUTb C Y4ETOM
KpUTEPMEB, OMMUCAHHbBIX HMKE. Mbl MOXEM XpPaHUTb AaHHblE U3MEPEHUI N AaHHble 06
aKTMBHOCTW Ha YCNOBUAX aHOHUMHOCTM B LieNIAX yayyLlleHUsa Hawmnx cepBUCcoB U Ans
Lenen busHec-aHaNMTUKKU. Bawim coobLueHns B KaHanax u coobuecTBax MoryT
ocTaBaTbCA AOCTYMHbIMK A0 TeX NOp, NOKa Bbl CaMU UX He yaanuTe. ObpaTtuTe
BHMMaHWe, YTO yanieHne nNpuoxeHus (T. e. ero yaaneHve ¢ Ballero yCTpoWcTBa) He
npuBefeT K HeMealeHHOMY yAaneHuUto Balle y4eTHOW 3anucu, Ho, eCri Bbl He
nepeycTaHOBUTE MPUIIOXKEHNE B TEYEHNE ABYX NOCNEAYOWMX HeAEeNb, Balla yYeTHas
3anncb MOXeT 6bITb AeakTuBMpoBaHa. OfHaKo, ecnv y Bac eCcTb CPeACcTBa

Viber Credits Ha 6anaHce Viber Out, 6yayT npuMeHATbCA Apyrne CpoKK, yKasaHHble B
nyHkTe «Cneundukaunmn ans Viber Credits» Ocobbix ycnoBuii B oTHoweHuu Viber
Out, 1 ntobbie eSIM-kapTbl, NPUOBPETEHHbIE YEPE3 MPUSIOXKEHNE, OCTAHYTCA
aKTMBHbIMM Ha BalleM YCTPOMUCTBE HE3aBUCUMO OT aKTUBHOCTW MPUNOXEHUS.
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O6paTnTe BHUMaHUE, YTO Ballla y4eTHasi 3anncb TakXXe MOXET 6bITb AeaKTUBMPOBaHa,
€Cnu Bbl He 6yaeTe BXoAUTb B akKayHT Viber B TeueHne aBeHaguaTy MecsiLeB Noapsa.

MoxkanyncTa, 03HaKOMbTeCb C MHGOPMaLUMEN U MHCTPYKLUMAMU MO yAaneHUo BaLlen
yyeTHoM 3anucu 3AECb.

e CobniopeHne HaWKX PUANYECKUX 0683aTeNIbCTB — Mbl 06513aHbl XpaHUTb
[laHHble onpeAeneHHoro Tuna A5 BbINOSIHEHUS HALLMX 0683aTeNbCTB B
COOTBETCTBUM C JEeNCTBYIOLWMM 3aKoHoAaTeNnbCTBOM. Harnpumep, B
COOTBETCTBUM C HAIOrOBbIM 3aKOHOAAaTENIbCTBOM Mbl 0683aHbl XpaHUTb
MHbOpMaLMIo 0 TpaH3aKkuuax. Kpome Toro, o6s3atenibCTBa N0 COXPaHEHUIO
onpegeneHHbIX TUNOB NepcoHanbHbIX AaHHbIX MOTyT BO3HWKaTb B CBA3M C
o06513aTeNbHbIM FOPUANYECKUM 3arpoCOM UM NOCTaHOBMEHMEM cyaa. U,
HakoHeL, B cooTBeTCcTBUM C JupekTmBoi EC 2002/58/EC Mbl 06513aHbl XpaHUTb
onpepfeneHHble NepcoHasbHble AaHHble (Hanpumep, HoMep TenedoHa) ans
nepefayv cCOO6LLEHN N BbISOBOB.

e Cnopbl, npeTeH3un u cyaebHble pa3bupaTenbcTBa — €C/M y BaC BO3HMK C HaMU
CMop, Mbl MOXEM COXpPaHATb onpefesieHHble TUMbl NePCOHaNbHbIX AaHHbIX,
Heo6XxoANMbIe U MPUMEHNMbIE K BalLMM MPETEH3UAM, BK/KOYas AaHHbIe O
ntobbix CyaebHbIX pa3dupaTenbCcTBax MeXay HaMmu, 40 pa3peLleHns Takoro
crnopa v ganee, eCnm Mbl COYTEM 3TO HEOHXOANMbIM, B COOTBETCTBUM C
NPUMEHUMbIMU CPOKaMn UCKOBOM gaBHOCTU. KpoMme Toro, B cnyyae nogayu
BaMU 3anpoca Ha OCYyLLeCTB/IEHME MpaB, Mbl 6yAeM XpPaHUTb COOTBETCTBYIOLLYIO
nepenunucky CToNbKO BPEMEHW, CKOJIbKO HEOO6XOAMMO, Kak NpaBuo B
COOTBETCTBUU C MPUMEHUMbIMU CPOKaMM JaBHOCTW.

e XpaHeHue AaHHbIX UL, He ABNSIoLWMXCA nonb3osatenamu Viber — ecnu Bbi He
sBnseTecb nonb3osartenem Viber, HO Mbl ocyLlecTBAssEM 06pabOTKy BaLLMX
JaHHbIX, YTO6bI Nonb3oBaTenu Viber uMmenn BoO3MOXHOCTb 06, aTbCA C BaMU
yepes Cepsucobl Viber, Mbl 6yaemM XxpaHUTb Takue faHHble A0 TeX NOP, MOKa OHU
aKTyanbHbl ANsi COOTBETCTBYHOLNX Nonb3oBaTenen Viber, nnéo go Tex nop, noka
Bbl HE HaNpaBWTe HaM 3anpoc Ha UCKJIFOYeHNe Ballero Homepa tenedoHa 13
06paboTKK. 3anNpoc Ha UCK/TOYEeHUe Ballero HoMmepa TenedoHa n3 06paboTku n
0TKa3 oT 06paboTKM faHHbIX MOXXHO OTMNPaBuUTb 3Aechb. Bbl TakXke MoxeTe
oTKasaTbCs OT onpefeneHus Bbi3blBaroLLero aboHeHTa B paMKax cepBuca
«Onpepenutenb Homepa» unu Viber In, cBA3aBLWKUCb C HAMUW Ha 3TOW CTPaHULLE.
Kpome Toro, ecnu oguH U3 Halwux nosfib3oBartenen ncnonb3osan Haw Cepsuc
Viber Out ansa cBa3u ¢ Bamu (T. e. no3BoHMN BaM Yepes Viber), Mbl 6yaem
XpaHUTb AaHHble O TaKOM Bbl30Be (AeTanusauuns Bbi3oBa, CDR, kak ykasaHo
BbILLIE), BK/IHOYasi Ball HOMep TenledoHa, B TeyeHue 24 MecsiLleB C MOMEHTa UX
nonyyenHus. NMpumeHntenoHo K CepBucam Viber Pay: Mbl XxpaHUM AaHHble nuL,
He ABNAOLWMXCA NOMb30BaTeNAMU HaLLMX CEPBUCOB, NOKA OHN OTHOCATCS K
nonb3oBartento Viber Pay (T. e. Bbl iBnsieTeCcb OTNpaBuTeNieM Unu nony4yatenem
B pamMKax onepauuu ¢ nonb3oBaTesnieM Viber Out unu yyacteyete B peKnamMHowm
akuum). 3Ta nHGopMaumsi Tak)Ke MOXKET XpaHUTbCS B paMKax Hallein
nporpamMmbl Mo npegoTBpaLleHno MOLEeHHUYeCTBa UN B CBA3MU C
KOHKPETHbIMU 3arnpocamMu OT K/IMEHTOB.

K Havany
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E
V Bo3Mo)xHOCTH Bbl6opa U ynpaBnieHus

Bawwm nepcoHanbHble AaHHble — 3TO Balla CO6CTBEHHOCTb, U BaM BblOMpaThb, Kak
HacTpouTb cBoe B3ammopaencteue ¢ Viber. MNMonb3osartenu Viber umerot
ornpeaeneHHble BO3MOXHOCTU BblGOpa M YNpaB/ieHUsI B OTHOLLEHUM CBOUX
NepcoHasbHbIX AaHHbIX. HMXXe Mbl MOKaXXeM, Kakne cpecTBa ynpaB/ieHUs 1
BO3MOXXHOCTM Bblbopa npeaocTaBnsieT Viber n Kak Bbl MOXeTe MMM BOCMNOJIb30BaTbCS,
BKJIHOYas yaaneHne coobLLLEHMIA, HACTPOMKN KOHDUAEHUNANBHOCTH, BUANMOCTb
BaLLEero OHManH-cTaTyca, OrpaHMYeHune Toro, YTo MOryT BUAETb ApYyrue nosb3oBaTteny,
0TKas OT NOANUCKN Ha MapKEeTUHIOBble MaTepuasbl U 0TKas OT HEKOTOPbIX QYHKLUIA
nepcoHanusauuu.

Viber npegocTtaBnseT BaM onpefeneHHble BO3MOXXHOCTM Bbl6opa M ynpaBieHus B
OTHOLLEHMM BaLUUX NEPCOHANbHbIX AAHHbIX, KaK YKa3aHO HUXeE:

e Mbl flaeM BaM BO3MOXXHOCTb YAaNsATb UM pefakTMpoBaTb CBOM COOOLLEHNSA B
nto6oe BpeMsi, Aaxke nocrie ux otnpaBku (OHW 6yAyT yaaneHbl UM NosBATCS B
OoTpefakTMpoBaHHOM BUAeE A1 Bac, Ballero cobeceHnKa v B HaLLmx
CepBucax).

e B HacTpomnkax KoHOUAEHUNaNbHOCTU B NMPUSIOXKEHUUN Bbl MOXETe aKTUBUPOBaTb
N AeakTMBMpOBaTb BUAMMOCTb Ballero OHManH ctaTtyca B CeTH.

e Bbl MOXeTe OTKNHOUNTL CTaTYC «NPOCMOTPEHO», YTOObI Apyrue Nonb3oBaTenen
He 3Hanun, NPOYNMN NN Bbl TO MU MHOE COOBLLEHNME.

e Bbl MOXeTe caenaTb Balle GOTO HEBUAMMbBIM ANS APYrUX Nosib30oBaTenewn, He
nokasblBaTb Balll IeHb POXAEHUSA U HE NO3BOMIATb APYrMM Mofib30BaTeNAM
HaxoAuTb Bac NOMCKOM MO UMEHU — TaKne HaCTPONKN AOCTYMHbI B
NPUTOXKEHUMN.

e Bbl Tak)Xe MOXXeTe HaCTPOUTb paspeLleHns AN NpUNoXKeHUs Ha Ballem
YCTPOWUCTBE, Hanpumep AOCTYN K AaHHbIM O BalleM MeCTOMOJIOXEHUU, CIIUCKY
KOHTaKTOB, U T. .

Bbl MOXkeTe OTKNOUMTb NoKa3 3Hauyka Viber Pay.

Ecnu Bbl He XxOTUTe NonyyaTb MapKeTUHroBble yBegomneHus Viber, Bbl MoxeTe
3ajaTb 9TO Yepe3 CUCTEMHbIE HACTPOMKN NN HanpaBUTb COOTBETCTBYHOLLUN
3anpoc B Hally cnyo6y noaaepxku. Ecnu Bbl nognucaHbl Ha nonyyeHune
peknamMHbIx nucem ot Viber No 3NeKTPOHHOM NOYTe, Bbl MOXETE B /1H060M
MOMEHT 0TKasaTbCA OT TaKoW NOANUCKN HENnocpeaCcTBEHHO B
COOTBETCTBYHIOLLEM MUCbME.

e Ecnu Bbl oTNpaBnseTe coobueHne 4aT-60Ty UNKN NOANUCHIBAETECH Ha YaT-60Ta,
Bbl fJaeTe CBOE pas3peLleHre agMMHUCTpaTopaM 3Toro YaT-60ta oTNpaBnsaTb
BaM YBEAOMJIEHMA U NINYHbIe CO06LLEeHNs. Ecnu Bbl He )xenaeTte nosyyatb Takne
yBeAOMJIEHUS, Bbl MOXeETe HaCTPOUTb NapaMeTpbl Ballen y4eTHON 3anncu Ha
0TKas OT YBeZLOM/IEHNIA U OTKIKOUYUTb QYHKLMIO NOYyYeHUS AanbHeNLWnX
yBe4OMJIEHUI B NH060E BpeMS. Bbl Takke MOXKeTe B /1t060M MOMEHT HaCTPOUTb
3arnpeT Ha UcnoJsib3oBaHWe flaHHbIX O BalleM MeCTOMOJIOXEHUU B HACTPOMKaXx
Bawlero TenedoHa.

e Bbl MOXeTe paspeLwnTb NN 3anpeTnTb KacCTOMMU3aLuIo U NepcoHannsawumio
Hawwmnx CepBMCOB Ha OCHOBE BalUNX MNepCoHasibHbIX AlaHHbIX, UBMEHUB
COOTBETCTBYHOLLME HACTPOMKUN KOHOUAEHUNANBHOCTU B HaLLEM NPUITOXKEHUMN.



e B pamkax Hawero npemuanbHoro cepsuca Viber Plus y Bac ecTb eLe 60nblue
BO3MOXKHOCTe ansi Bblibopa (Hanpumep, ncnonb3oBaHue Viber 6e3 peknamol,
HEBUAUMDI PEXUM, yaaneHne coobLeHnii 6e3 TpacCMPOBKU U T. 4.).

K Havany

X
Bawmu npaea B OTHOLWEHUU NepCcoHasibHbIX AAHHbIX

B cooTBeTCTBMM C MECTHbIM 3aKOHOAATENLCTBOM U BalLMM B3aumMogencTanem c Viber
y Bac MOryT 6bITb OMnpeAeNieHHble NpaBa B OTHOLLIEHWUM NEPCOHAbHbIX AAHHbIX,
KoTopble Viber cobupaeT o Bac. Takve npaBa MOryT BK/KOYaTb NPaBO 3HaTb, Kakue
TUMNbl AAHHbIX Mbl COBUPAEM M NOYEMY Mbl UX cobrpaem (0 YeM NOAPOBHO
pacckasblBaeTCsi B HACTOSILLEM [LOKYMEHTe), NpaBo TpeboBaTb UCMPaBIEHNS CBOUX
NnepcoHasbHbIX AaHHbIX, NPaBo TPeboBaTh yaaneHMs CBOUX NEPCOHasNbHbIX AaHHbIX,
NpaBo Ha 3anpeT cbopa onpeaeneHHbIX AaHHbIX, NPaBO Ha AOCTYN K CBOUM
nepcoHasibHbIM AaHHbIM, NPaBO Ha OT3bIB CBOErO COrflacus, a Takxe NpaBo Ha nogady
»Kanobbl B HaA30pHbIV opraH. Huxe Mbl pasbepeMm, YTO KaXxxA0e 13 nepevyncrieHHbIX
NnpaB 03Ha4YaeT Ha NPaKTUKe, a TaKXe, Korga U Kak Bbl MOXeTe BOCMO/Ib30BaTbCA
3TMMM NpaBamMu.

Viber yBa)Xa€T Ballle NnpaBo Ha peann3aunto ornpegeneHHblX rnpaB B OTHOLWEHUN
co6mpaeMb|x N XpaHUMbIX NMepCoHaJibHbIX AaHHbIX. B HEKOTOPbIX permoHax 1
HOpUCaANKLUNAX B NepedyeHb OCHOBHbIX MpaB MOTyT BXOAUTb BCE UJIN HEKOTOpPbIE U3
HMXXenepeyncneHHbIX rnpas:

e [paBo Ha nonyyeHue nHPpopmaL M o0 HaLLIMX NPaKTUKaxX cbopa AaHHbIX U
o6ecneyeHnss KOHPUAEHUMNANBHOCTH, BK/HOYAsA UICTOYHMKMU, N3 KOTOPbIX Mbl
cobupaem AaHHble, Lenu, Ana KOTopbiX Mbl X cCOBMpaeM 1 nepepaem, a Takxxe
[aHHble, KOTOpble Mbl XpaHUM. HacToswas lNMonutnka KoHhmuaeHUNanbHOCTH
Viber neTanbHO ONUCbIBAET 3TN NPAKTUKM NPOCTbIM U MOHATHbLIM S13bIKOM. B
3TOM JOKYMEHTE eCTb BCE, 0 YeM BaM cnefyeT 3HaTb. [10 BCeM BO3HUKLLMM
BOMpocaM obpallanTech B Hally CIyX6y noaaepxKu.

e [paBo Ha AOCTYN K CBOMM NEpPCOHaNIbHbIM fJaHHbIM — Bbl MOXETe NOy4YnTb
[laHHble CBOEro nNpodus, UCNosb3ysi KHOMKY 3anpoca CBOMUX AaHHbIX (CM.
HUXe). Takxke ANa OTNpaBKMW 3anpoCcoB A0CTYMNa Bbl MOXeTe CBA3aTbCs C
HalLen cny)X60in nNoaaepIKKu.

e [paBo Tpe6oBaTb UCMPaB/IEHUSI XPAHSALLLMXCA Y HAC BalLUUX NEPCOHAsbHbIX
AaHHbIX — eC/N Bbl CYMTAETE, YTO HaLLM @aHHble O Bac SIBMAKOTCS HEBEPHbIMMU
WY HEMOJMHbIMU, Bbl MOXETE USMEHUTb MX B N1t060e BpeMSA B HaCTPOMKax
npodunsa Viber Ha BalleM MO6UNbLHOM YyCTpOMCTBE. Bbl MOXeTe B nto6oe BpemMs
pepakTMpoBaTb JaHHble Bawero npoduns ansa 3HakoMCTB B caMOM npodwune
(3a MckNtoyeHeM HepeaaKTUPYEMbIX KaTeropuil JaHHbIX, HaNpPUMEpP UMEHN,
BO3pacTa v nona). Ecnu Bbl He Hawnm 3gecb HGOPMALMIO, KOTOPYHO
MCKanu, CBAXKMTECb C HaMM.

e [paBo Ha yaaneHue CBOMX NEPCOHasIbHbIX flaHHbIX — Bbl MOXKETe
BOCMNOJIb30BaTbCA CBOUM NPaBOM Ha yZafieHue AaHHbIX CNeAYoLLMMHM
cnocobamu:

o YAanuTb yY4ETHYIO 3anucb Uan Npoduinb, NPMBA3aHHbINA K KOHKPETHOMY
cepBucy. YaaneHue Ballen y4yétHom 3anucu Viber — aTo Hambonee


https://www.viber.com/ru/terms/viber-privacy-policy/#top
https://vb.me/ContactUs/ru
https://help.viber.com/hc/en-us/articles/9062953104029
https://vb.me/ContactUs/ru
https://vb.me/ContactUs/ru

MOJIHbIA CNOCO6 YAaNUTb BalLM NINYHbIE fl@aHHbIe C HalLUMX CepBepoB. Bbl
MOXKeTe leaKTUBMPOBaTb CBOK YYETHYHO 3anuch B HacTporkax Viber, n
nocrne AeakTMBaLUN BallK AaHHble U YaTbl 6yAyT aBTOMaTU4eCKu
yAasneHbl ¢ BaWnX ycTPOMCTB. Mbl yaanum Bce faHHble, CBSA3aHHble C
BaLlen y4eTHON 3anncbio, 3a UCKIIFOYEHNEM AaHHbIX, KOTOpPble Mbl
06513aHbl XpaHUTb B COOTBETCTBUN C AENACTBYHOLUM 3aKOHOAATENbCTBOM
(HanpuMep, hUHaHCOBbIE 3anuncK 1 oNpeaeneHHble XypHasbl
aKTUBHOCTM, KakK onucaHo B pasfgene «XpaHeHue AaHHbIX»).

Ecnu Bbl ucnonbayeTe onpegeneHHble cepBucol Viber, 4ns KOTopbIx CywecTByeT
oTaenbHbIv Nnpodunb (HanpuMmep, Viber Dating nnu BusHec-akkayHT), Bbl MOXETe
yAanUTb CBOM AaHHble 60 yaanne MHGOpMaLnio U3 HeobsA3aTesNbHbIX MOSeN BaLllero
npodunsa ansa aToro cepsuca, MM60 NOMHOCTLIO YAaNuTb 3TOT NPOd b, He
[eaKTUBMPYS OCHOBHYHO YY4ETHYHO 3anuch Viber. Hanpumep, Bbl MOXeTe yaanutb
npodunb Dating B HacTpoikax Dating B npunoxeHun unm busHec-akkayHT B
HacTporkax busHec-akkayHTa. YaaneHme npoduns KOHKpETHOro cepBuca yaansier
[aHHble, CBA3aHHble C 3TUM CEPBUCOM.

[ ]

o YpanuTb AaHHble, MPoAOJIKasA UCNOIb30BaTb NpuoXXeHne. Mbl Takxe
ynpoCTMAM ANsA Bac Npouenypy nogayvy sanpoca Ha yganeHue Balunx
NCTOPUYECKUX NINYHBIX AaHHbIX C HALLMX CEPBEPOB NPU COXpPaHEHUN
aKTMBHOW Baluen y4eTHOM 3anucu Viber 1 BOSMOXXHOCTM AaNbHENLEro
NCNONb30BaHMsA NpUNoXeHus. NpocTo KNnkHUTe «fMepcoHanbHble
AaHHbIe» > «YAanuTb BalluM fjaHHble» B HAaCTPOMKax
KOH®OUAeHUNanbHOCTU. Mbl yaanum faHHble, KOTOpble Mbl HE 065A3aHbl
XpaHUTb UK KOTopble He TpebytoTcs Ans npegocTtaBneHnsa Cepsuca. He
6eCnoKONTECH — yAasieHne AaHHbIX He NPUBELET K yAa/leHUIO YaToB B
npunoxeHuu Viber Ha BawemM cmapTdoHe.

o Q6paTnTe BHUMaAHWNE, YTO KOHTEHT, KOTOPbIW 6bl/1 MOKa3aH, OTrpaBJieH
Wnu NnpefocTaBneH ApYyruM y4acTHUKaAM CEPBUCOB 3HAaKOMCTB [0
yAaneHus Ballen yYeTHOM 3anncu, MOXET XPaHUTbCSA U NCNOMb30BaTbCs
TaKUMW y4aCTHMKaAMM BHE HaLLero KOHTPOJIS U OTBETCTBEHHOCTW.

o [onHoe onucaHwme TOro, YTO yAansieTcs, a YTO HET NMpU KaXXA0M cnocobe
yAaNeHus, CM. B HallMX CTaTbAX MOAAEPXKKM 3[,eCb M 3hecb

MpaBo orpaHNuYMTb Halle UCMOJIb30BaHUE BaLLUUX NEPCOHasbHbIX AaHHbIX — Bbl
MOMXXeTe 3anpeTuTb HEeKOTopble BMAbl 06paboTKM BalnxX AaHHbIX B HacTpoiikax
KoHupeHumanbHocTu Viber Ha Balwlem Mo6UnbHOM ycTponcTBe. Bbl camu
peluaeTe, OT KaK1x onepauunin 06paboTKK Bbl XXenaeTe oTkasaTbcA. Bbl Takxe
MoOXKeTe B Ntoboe BpeMsi UBMEHUTb HAaCTPONKM onepaLMoOHHOM CUCTEMbI Ballero
MOGWUIBbHOIO YCTPOMCTBA, YTOObI NPefoTBPaTUTb HaLW AOCTYN K ONpefenieHHbIM
JAaHHbIM, HanpMMep K BalleMy TOYHOMY MEeCTOMOJIOXKEHUIO, OQHAKO 3TO MOXeT
HeraTMBHO OTPa3MTbCA Ha KayecTBe cepBUca.

MpaBo Bo3paXkaTb NPOTUB UCMO/Ib30BaHUSA HAMU BalLMX NEePCOHalNbHbIX
AaHHbIX NN OTKa3aTbCs OT X 06PabOTKN — Bbl MOXeTe BO3pasnTb NpoTMB
06paboTKM onpeaeneHHbIX BUAOB AaHHbIX, 06paTUBLLMCH B HaLly CIyXo6y
NOAAEPXKKKN. 3an0NHUTE 3Ty OHNalH-HOPMY 1 N3NOXUTE B HEN BaLLIM
coobpaxkeHus. Ecnu Bbl nony4yaeTte oT Hac email-paccbifiky, Bbl BCErga MoxeTe
0TKa3aTbCA OT HUX, Mepenas No CCbisiKe B HUXKHEN YacTu NMCbMa unm
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CBSI3aBLUMNCb C HaLlel Cry>K601n noaaep>Xku. Bol MoXeTe 3anpeTntb
onpeaeneHHble Buabl 06paboTkm Balumnx gaHHbIX B HacTpolikax
KoHpuaeHumanbHocTu Viber Ha BalleM MOGUNIbHOM YCTPOMCTBE.

e [lpaBo Ha Nony4yeHue CBOUX NEPCOHaNIbHbIX AAaHHbIX B MPUrO4HOM AN
MCNOJIb30BaHUA 3/IEKTPOHHOM (popmaTe U UX Nepegady TpeTbemy nuuy (Npaeo
Ha NepeHOCUMOCTb AaHHbIX) — Mbl CO3/laNN KHOMKY AJ1s 3anpoca BaLuux
AaHHbIX B HAaCTpPoKax KoHpuaeHunanbHocTh Viber Ha MOBUITBHbIX
yCTPOMCTBAX, YTObbl YNPOCTMUTb BaLl AOCTYM K AAHHbIM, CBSI3aHHbIM C BalLen
y4YeTHOM 3anucbto. [Nocne 06paboTKm 3anpoca Bbl NonyymTe dhaii ¢ JaHHbIMU
ot Viber.

o [lpaBo Ha 0T3bIB cornacusa — ecnin Mbl cobupanu n obpabaTbiBany Ballu
nepcoHasnbHble JaHHble HA OCHOBAHMM BaLLEro Coriacusa 1 paspeLueHuni, Bbl
MOXXeTe B Ntob6oe BpeMsi 0TO3BaTb TaKoe coriacue.

MpaBo Ha HepoNyLLEeHUEe AUCKPUMUHALUN.

MpaBo Ha nogavy »anobbl B MECTHbIN OpraH 3awuTbl MHGopMaLum nnm
reHepasibHomy npokKypopy (B 3aBUCMMOCTH OT IOPUCANKLUM) M NPaABO Ha
anennauymio.

Ecnu Bbl nonbayetecb Hawmnmn Ceperucamum n3 ES3 nnmn BennkobputaHmm nnm
ABnseTechb pe3naeHToM wrata KanndopHua nnm HekoTopbix gpyrux wratoB CLUA, y
BaC MOTyT 6bITb AOMNONIHUTENIbHbIE NPaBa B OTHOLIEHUWN BalUMX NEPCOHasbHbIX AAHHbIX,
C KOTOPbIMU Bbl MOXXETe 03HAKOMMUTLCA B YBEA,0M/IEHMM O KOH(PMAEHUMaNnbHOCTH AJis
ctpaH EC unu B PernoHanbHoM yBefoMIeHUMN 0 KOHpuaeHunanbHocTu ansa CLUA.

MbI npefocTaBnsieM Bam onpefeneHHyo CBo6oay Bbibopa B OTHOLLEHUN BaLLNX
NnepcoHasibHbIX AaHHbIX — CM. pa3aen «Bo3MoXKHOCTH Bbi6opa 1 ynpaBfieHUs» Bbille.
Ecnu Bbl XOTUTE ellle Wnpe Ucnosb3oBaTb CBOU MpaBa, CBAXUTECH C HaMu,
PYKOBOACTBYACH MH(OPMaLMeR, NpuBeaeHHON B pasfene «KoHTaKTHble faHHble»
HWXe. Ecnu Ham noTpebyeTcsa fgononHuTeNbHas nHdopmMauus Ans UCNOSTHEHUS BaLLero
3anpoca, Mbl CBSXXeMCSHl C BaMW.

K Havany

% 3awumTa u XxpaHeHue AaHHbIX

Viber cepbe3Ho oTHoCUTCS K MHHOPMaLUMOHHOM 6€30MacHOCTM U NPUMEHSIET CTPOrme
Mepbl AN 06ECNEYEHNSA COXPAaHHOCTM BaLLEN YYETHOWM 3anncu 1 BalMX NePCOHaNbHbIX
JAaHHbIX. HKe Bbl MOXeTe 03HaKOMUTbCA ¢ MepamMmn 6€30MacHOCTH, KOTOPbIE Mbl
NPUMEHSIEM.

Mbl NpUMeHsieM TeXHUYECKNE N OpPraHn3aLMOHHble Mepbl 6€30MacHOCTM COpa3MepHO
pUCKyY AN obpabaTbiBaeMbIX HAMU NEPCOHaNbHbIX AaHHbIX. 9TM Mepbl HanpaBeHbI
Ha obecneyeHne HENPUKOCHOBEHHOCTU U KOHDUAEHLMANIbHOCTM NEPCOHaNbHbIX
ZAaHHbIX. Mbl perynsipHo NpoBoANM OLeHKY 3P HEeKTUBHOCTM 3TUX Mep ANA
obecneyeHnss 6e3onacHOCTM 06paboTKM faHHbIX. [ogpobHee 0 HaWKnX Mepax
6e3onacHocTu cM. http://www.viber.com/ru/security.

K Hauany
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% CTOpOHHMe Bes-caﬁTbl, npunoXxeHus, CepeuUCbl U pesepBHble Konuu

Hawwue npunoxeHne MOXXeT coaepyaTb CCbISIKM Ha CTOPOHHUE BE6-CalTbl U caMO
MOXET 6bITb JOCTYMHO CO CTOPOHHEro Beb-cainTa. Mbl Tak)Xe MOXeM pa3peLlaTb
paboTy onpeaeneHHbIX PyHKLNA Yepe3 CTOPOHHUE cepBUCHI. Mbl HE HECEM
OTBETCTBEHHOCTM 3a COOP AaHHbIX TAKUMU CTOPOHHUMW OpraHn3aumnsamMm, n obpaboTka
MMM BaLLMX NEPCOHANbHbIX AaHHbIX OyAeT PerynnMpoBaTbCsa X NpakTUKaMun un
NOMTMKaMu B 3TOM obnacTu.

CTopoHHMe Be6-caiiTbl, NPUIOXKEHUS U CEPBUCDI:

Ecnu Bbl 3axoguTe Ha Hawwu CepBUCHI UM B HaLLE NPUIOXKEHME C NOO6Oro CTOPOHHErO
Be6-calTa, C MOMOLLbIO CEPBUCA UMK Yepes ApYron LMppoBON UCTOUHUK, NN,
HaobopOT, 3axoauTe Ha N6OM CTOPOHHMIN BE6-CalT nnu B cepBuC U3 Halwmx CepBncos
NN Yepes Halle NpPUNoXeHNe, UMeNnTe B BUAY, YTO COOP M UCMONb30BaHMe
NepcoHasbHbIX AaHHbIX, COBPaHHbIX CTOPOHHUMM Be6-cakTaMu, NPUIOXKEHUAMU UK
cepBucCaMu Unu NpegocTaBeHHbIX BaMU B CBSI3WN C HAMM, ByeT perynvpoBaTbCcs
NnpakTUKaMun COOTBETCTBYHOLLMX CTOPOHHUX OpraHusaumm, KoTopble Mbl He
KOHTPOIMPYEM, N Mbl HE HECEM OTBETCTBEHHOCTM 3a MNONIUTUKM KOHPUAEHUMANBHOCTH
STUX TPETbUX CTOPOH.

Ons nopaep>XKu HeKOTOpbIX GYHKLNUA NPUNOXEHNS, BKIIOYasa QyHKLMM onpeaeneHus
MECTOMONOXEHUS N CEPBUCHI BU3HEC-aKKayHTOB, Mbl UCMO/Ib3yeM CTOPOHHME AP,
Takue kak Google Maps API n Google Business Profile API. Ecnu Bbl pelumnTe
NoAKIIOYMTb CBOM BM3Hec-akKayHT Viber K CTOpOHHeEMY cepBucy, Hanpumep, Google
Business Profile, Mbl nonyunm AocTyn K AaHHbIM Ballero npoduns (Bkaovasi HazBaHue
KOMMNaHuW, agpec, n3obparkeHne Npoduns, COBOKYMNHbIE OLLEHKN OT3bIBOB, KOIMYECTBO
OT3bIBOB M CTaTyC MNOATBEPXAEHUS) B PEXMME TONbKO AJ1S1 YTEHUS U OTOOPa3UM MUX Kak
yacTb Ballero 6usHec-akkayHTta Viber. 3Tu gaHHbie nepnoanyeckn o6HOBASAKOTCS; Bbl
MOXKEeTe OTKJIOYMTb X B NH060E BpeMSA B HAaCTPOMKax Ballero 6usHec-akkayHTa, nocne
4yero MMMNOPTMPOBAaHHbIE AaHHble 6yAyT yaaneHbl. B HacToALWMN [OKYMEHT BK/IOYEHa
Monutnka KoHbmaeHumanbHocTn Google: http:/www.google.com/privacy.html.

Pe3epBHOe KonupoBaHue:

Ecnu Bbl N0 COGCTBEHHOMY YCMOTPEHUIO PELLNN CO3[aBaTb PE3EPBHbIE KOMUN CBOUX
yaTtoB B Viber, Takme pesepBHble KONUM BbIMOMHAOTCA HE3aBUCUMbIMU CTOPOHaMM,
XPaHATCSA Ha BalleM YCTPOMCTBE B COOTBETCTBUM C YCIIOBUAMU U MONTUKON
onepaumnoHHoi cuctembl (Google/iOS) n 6onee He 3aLLMLLEHbI CKBO3HbIM
wudposaHmem Viber, a Viber He UMeeT Hag HUMU HUKAKOro KOHTPOA. 3TO OTHOCUTCA
N K ucnonb3oBaHuto Viber gna komnbroTepa, ¢ NOMOLbKO KOTOPOro Bally YaTbl
XPaHATCSA Ha BalleM NepcoHasibHOM KOMMbIOTEPE B COOTBETCTBUN C BalUMMM
HacTponKaMun 6e30NacHOCTM!.

MporpammHbIin uHTepdeic TrueDepth:

B koHLe utoHsA 2021 roga Mbl fo6aBunn HOBYHO YHKLMIO, «MLeBast Macka» (face
lens), kKoTopasi UCMoNb3yeT BOSMOXHOCTW KaMepbl AN fo6aBneHust rpadmMyeckunx
9/1IEMEHTOB K NnLy nofnb3oBaTens. HekoTopble Macku MOryT UCNOMb30BaTb
nporpamMmMmHbIn nHTepdenc TrueDepth. TrueDepth akTnBeH Tonbko Korga


http://www.google.com/privacy.html

3aJeCTBOBaHbl Takne Macku. 3To oveHb crieymduyeckasa PyHKLMS, U Ha
CEeroAHSALWHNA AeHb OHA He UCNONb3YyeTCs HX B OAHOM 13 Macok Viber. Tunbl Macok,
KOTOpble MOryT ucnonb3oBaTb TrueDepth, — 310 «BUpTyanbHas npuMepka», KOTOPON y
Hac HeT. Viber He cobMpaeT AaHHble C TaKUX CEHCOPOB M HUTAE UX HE XPaHUT. ITH
JlaHHble HUKOrAa He MoKWUAakT YCTPONCTBO nosb3oBaTtens (M noatoMy Viber He MoxeT
B NPUHUMMe NepeaaTb UX TPETbMUM NULLAM) U UCNOJIb3YHOTCS TONbKO ANs
(OYHKLUMOHMPOBAHUS MacoK.

K Havany

% KoH¢maeHUManbHOCTb B OTHOLLEHUM AeTei

Hawwn CepBucCbl He NpeaHasHaYeHbl Ana geten mnagwe 13 neT, n Mol
LiefieHarnpaBJ/IeHHO He COGMpaeM nepcoHasbHble AaHHble NUL MajLle 3TOro Bo3pacTa.

Hawwn CepBucCbl He NnpeaHasHayeHbl gna geten mnagwe 13 net. [103TOMY, Mbl
LilefieHanpaBJ/IeEHHO He COGMpaeM NepcoHasbHble AlaHHble Nuu Maaalwe 13 neT yepes
HaluM Be€6-CalTbl, MPUSIOXKEHUS, CEPBUCHI U UHCTPYMEHTbI. ECnn Ham AonogaMHHO
M3BECTHO, YTO BaM MeHbLue 13 neT (M ecnu Bam 60JibLLE NET, HO Bbl MNajLue
MUWHUMaJIbHOIro BO3pacTa, B KOTOPOM YesioBeK MOXET ucnosib3osatb CepBuChbI B
BallieM LUTaTe, NPOBUHLIMM UK CTpaHe 6e3 cornacusi poauTenei), Mbl NpekpaTum
npeaocTtaBnATb BaM CepBUCHI 1 yaanMM Bally YYETHYHO 3anncb 1 gaHHble. B cTpaHax
ES3 n BenukobpuTaHuu ansa geTtern no yMonyaHuto NpUMEHSIOTCA onpeaeneHHble
HACTPOMKM KOHDUAEHLMANbHOCTU. Y3HaTb 60/blle O BO3PACTHbIX OrpaHMYeHUsaX s
Viber MOXHO 3aecb. HekoTopble U3 Hawmnx GyHKLUMI, TaKme Kak BU3HeC-akKayHTbl 1
CepBUCbI 3HAKOMCTB, AOCTYIMHbI UCKIKOYUTENBHO NoJsib30oBaTeNnsAM ctapue 18 neT, U Mbl
ocTaB/isieM 3a cob6ov NpaBo 3arnpaluvBaTb Y Bac AOMNOIHUTENbHbIE AaHHble AN
NOATBEPXAEHWNA BaLlero npasa Ha UCMNoJsib30BaHMe TaKUX CEPBUCOB.

K Havany

Y]

K_/ BHeceHue U3MeHeHWii B HacCTOSILLLYIO NOJIUTUKY KOHdWIAeHLWIaanOCTM

Mbl MOXXeM NepuoanYeCcKr BHOCUTb UBMEHEHUSA B HACTOALLYHO [oNUTUKY
KOHpUAeHUManbHOCTU. B Takmnx cnyyasix (3a UCKNHOYEHNEM HE3HAUYUTESNbHbIX
KOPPEKTUPOBOK) Mbl yBEAOMUM Bac 06 3TOM Yepes Halle NPUIoXKeHWE U BEG-CaliT.

Mbl MOXXeM BpeMsl OT BpeMeHU N3MEHATb UM O6HOB/ATbL HAaCTOALLMIA OKYMEHT O
KOH®WIEHLNANTbHOCTH.

B cnyyae naMeHeHuUsi HacToALLEN NONUTUKM KOHDUAEHUMANBHOCTM (KPOMe criyyaes
YUCTO TEXHMYECKOMN KOPPEKLINM) Mbl YBEAOMMM Bac 06 3TOM. ECnun nameHeHus B
HacTosLen [MonnTrke KOHPUAEHUNANbLHOCTM CYLLLECTBEHHO MOBUAIOT Ha XapaKTep
c6opa MK UCrosib30BaHUS BalLMX NepCOHasbHbIX JaHHbIX UM OKaXKyT Ha Bac
CYLLLECTBEHHOE BNIUSIHUE KaKUM-TM60 MHbIM 06pa3oM, Mbl YBEAOMMM Bac 3apaHee,
yTO6bI y Bac 6bl/1a BO3MOXHOCTb BOCMOJIb30BaTbCsi CBOMMMU NpaBamMu. [laTa
nocnefHero U3MeHeHUs1 [aHHOWM NONUTUKM KOHPUAEHLMANBHOCTM yKa3aHa B CTPOKeE
«MocnegHee o6HOBMEHNE» B Havane JJOKYMeHTa.
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K Havany

BapuaHTbI o6pau.|,eHuﬂ K HaMm

e Yepes Hawy oHnaitH popmy: https://vb.me/ContactUs/ru — B nyHkTe «Tema
3anpoca» BblbupanTe «Bonpocbl KOHGMAEHLMANBHOCTWY.
Yepes ¢popMy 06paTHOI CBA3M B NPUSTOXKEHUMN.
Mo anekTpoHHoI1 noute: DPO@viber.com.
Mo 06bI4HOI NouTe:
Viber Media S.ar.l,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Mbl 06513yeMcsl B3aMMOAENCTBOBATb C BaMu, YTOObI OOUTBLCA CNpaBes /iMBoOro
pas3peLueHuns Nbon anobbl UM 6eCcrnoKoNCcTBa No NOBoAY KOHPUMAEHUNANBHOCTH, U
Npu3blBaeM Bac CBSI3aTbCsi C HAMMW, UCMOJb3Ys yKa3aHHble Bbille CNOCO6bl, YTOObI Mbl
CMOT/IX HaNpPSIMYHO peLLnTb Balum nNpobnembl. Ecnu, oaHaKo, Bbl CYMTAETE, YTO Mbl He
CMOTr/IM NOMOYb BaM C BaLLeW Xanobowm unm npobaeMoi, Bbl UMeeTe NpaBo nogaTtb
»Kano6by B MECTHbIN opraH 3alnTbl MHGOpMaUnUn UM B opraH 3alumnTbl MHpopmMauum
JTtokcembypra, ucnonbays nx se6-cant https:/cnpd.public.lu/en.html.

Ecnv Bbl 03HAaKOMUIUCH C HacTosiLeN [MoONUTUKOM Ha NFOBOM A3bIKe, OT/IMYHOM OT
AHMMMNCKOrO, Bbl COrnawlaetech C TeM, YTO B cliy4yae KaKux-nn6o paCXO)i(}J,EHMVI
npenmMyLecTBeHHYK CUny 6yp,eT UMETb BEPCUA Ha aHTNIMMCKOM fi3blKe.

PDF-Bepcus TekyLen pegakumm [Nonntukm KoHbugeHumansHocTtn Viber — utonb
2026.

PDF-Bepcus npegbiaywien pegakumm Monntukn koHbuaeHuymansHoctn Viber — mapt
2026r.
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