Opol kat MpoimoBeoeLC
ETiixelpnuatikwy
Aoyaplaocpwyv Viber

TeAeutaia evnuepwon: Avyovotog 2026

AuTol ol Opot kat oL ipoinoBeoelg Emuxelpnuatikwy Aoyaptacpwy Viber (<Opot
EMUYELPNHATIKWVY AOYAPLACHWY») CUVLOTOUV VOULKA SECPEVTIKNA CUPPWVia avdpeoa
otn Viber Media S.ar.l. («Viber», «epeig» | «gag») kal og €0dg, TNV €TALpEia R TNV
emxeipnon («Emuxeipnon» i «<€c€ig») TOL XPNOLPOTIOLEL TIG LTINPETieg Viber, TNV
gpappoyn, Tov Aoyaplaopod Kat Tig Aettoupyieg mou €xouv oxedlaotel Kal avantuyBei
yla ETIXELPNOELG OTIWG TIEPLYPAPETAL AETITOUEPWG TIAPAKATW KAl EVOEXETAL Va
aAAdagouv avd naca otypn («ETXELpNHATIKEG UTINPEGIESY).

Eav eoeic 1 0 opoAoyog oag Bpiokeote oTIg DLALTiveg N eMw@eAeioTe ano Tnv ayopd
TwV OIATIivwY Kal €XETE EAAXLOTEG EMAPES OTLG DLALTIVES, LOXVOLV OL

TipocBeTol Opot Kat MpoiimoBEaelg Emuyelpnuatikwy Aoyapracpwyv Viber otig
dnrtiveg.

ME TH AHMIOYPTIA KAl THN AAAHAENIAPAZH ME TON ENATTEAMATIKO
AOTAPIAZMO KAI TIZ ENIXEIPHMATIKEXZ YNHPEZIEZ, ZYM®QNEITE OTI AEZMEYEXZTE
AINO TOYZ NMAPONTEZ OPOYZX EMIXEIPHMATIKQN AOIAPIAZMQN KAI OAOYX TOYZ
AAAOYZ IZXYONTEZ OPOYZ KAI TIZ MOAITIKEZ, KAl ZYNOMOAOTEITE OTI TOYZ
AIABAZATE KAI TOYZ KATANOHZATE. MAPAKAAEIZTE NA AIABAZETE NMPOZEKTIKA
TOYZ MAPONTEZ OPOYZ INMPIN TOYZ ANOAEXOEITE. EAN AEN ZYM®QNEITE ME TO
ZYNOAO'H MEPOZX TON MAPONTQN OPQN EMIXEIPHMATIKQN AOFAPIAZMQN, AEN
ENITPEMETAI NA AAAHAENIAPATE ME TIZ ENIXEIPHMATIKEZ YMNMHPEZIEZ VIBER ME
OMOIONAHMOTE TPOMO.

ENIMAEON, ME THN AAAHAENIAPAZH ZAX ME TIZ ENIXEIPHMATIKEZ YNHPEZIEX
2YM®QNEITE ME TO NMAPON OTI OA XPHZIMOIOIHZETE TIXZ ENMIXEIPHMATIKEX
YMHPEZIEXZ AMOKAEIZTIKA I'lA ENIXEIPHMATIKOYZ, EMIMOPIKOYX KAI
EFKEKPIMENOYZX ZKOMOYZX KAI OXI A MPOZQMIKH XPHXH.

1. EMIAEZIMOTHTA

1.1 Me 1o apdv dnAwvete Kkal eyyvdote otL: (a) eiote e€ovolodotnuévol yu' avtd, (B)
elote TovAdyLotov 18 eTwy, (Y) 6ev £xete SlakoWel ouTe £XeTE anoppLPbei 0To
TapeABOV amo TIG EMiXelpnUATIKEG UTINPETIES Pag, OVUTE EXETE EUTMAAKEL OE
dpaotnploTNTA MOV Ba PTIOPOVOE va £XEL WG AMoTEAEoHA dlakomn f anoppuyn kat (8)
0a XxpNOLUOTIOLEITE TIC ETUXELPNUATLKEG LTINPEGCIEG PAG ATIOKAELOTIKA yLa
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ETIXELPNHATIKOVG, EUTIOPLKOUG KAl EYKEKPLPIEVOLG OKOTIOUG Kal OXL YLa TIPOCWTILKN
xpnon.

1.2 Ot ETLXELPNHATLKEG UTINPEGCLEG TIPOCPEPOVTAL ATTOKAELOTLKA KAl Ba TpEMEL va
XPNOLUOTIOLOVVTAL ATOKAELOTLKA ATIO TIG ETALPELEG N TIG ETILXELPNOELG, OL OTIOLEQ
xapaktnpidovtatl wg MoAvb Mikpeg ) Mikpeg Emuuxetpnoelg. Na toug okomoug Twv
TIAPOVTWY 0pwy, dia MoAL Mikpn A Mikpn Enixeipnon 6a Bswpeitat Emuxelpnuatikog
Aoyaplaopog mov dev uniepBaivet Ta 10.000 ynvopata mov anocteAAovTal 0TNn
ouvoptAia Emuelpnuatikod Aoyaplacpot avd nuepoAoylakd pniva (Zwvn wpag
GMT+0). Otav entevyBei auto To Oplo, n Viber datnpel To dikaiwpa va amnokAeioel
Tov ETxelpnuatiko Aoyaplacpo n va meplopioet Tig duvatotnteg touv otn Viber. MNa
TOUG XpnoTeg otov Eupwraikéd Owkovoptko Xwpo (EOX) — ekTOG anod Tov mapandvw
opLopo, pia MoAL Mikpn R Mikpn Erixeipnon dev mpetel va umepBaivel Toug opLlopolg
TWV TIOAD PLKPWV N JLKPWV ETILXELPNOEWYV CUPPWVA PE T Zvotaon 2003/361/EK
(6nAadn omolecdnmoTe eTALPELEG I} ETUXELPAOELG, OL OTIOIEG aTao)0AolV AlydTepa anod
50 dtopa Kat Twv oToiwv 0 ETHOLOG KUKAOG €pyactwy /KAl To CUVOAO TOU ETNOLOV
LooAoyLopou dev umepPaivel Ta 10 eKAToppLPLa ELPW, XapakTneidovTal wg MOAL
HIKPEG N UIKPEG ETILXELPNOELG OUUPWVA Pe Tn X0otaon 2003/361/EK.). Eav avapévete
OTL 0 Emuyelpnuatikog oag Aoyaplacpog 6a vmepPei To mapandvw 0pLo Kat
evllapepeoTe va eEEPEVVIOETE TIG ETILXELPNHPATIKESG YA AVCELG, UTopeiTe va
ETUKOLVWVNOETE padi pag otn

dlevBuvon https://b2b.viber.com/viber-for-business-form.

Ot ETuyelpnyaTIkEG LTINPECIEG TIPOCYPEPOVTAL ATIOKAELOTIKA Kal Ba TPETEL va
XPNOLUOTIOLOVVTAL ATOKAELOTLKA ATIO TIG ETALPELEG N TIG ETILXELPNOELG, OL OTIOLEQ
xapaktnpidovtatl wg MoAb Mikpeg ) Mikpeg ETixelprnoeLg Kat LTIOKELVTAL OTLG
TIOALTIKEG €VAoOYNG XpNong pag. H Viber dtatnpet To dikaiwpa va anokAeioet Tov
Emuxelpnuatiko Aoyaplacpo r va ieplopioel Tig dtabeoipeg evepyeleg tov otn Viber
€dv o Emuyelpnuatikog Aoyaplacpog xpnotgomnoleital and JeyahlTEPES ETALPELES N
napapLadet TIG MOALTIKES EDAOYNG XPNONG HAG.

Ma tnv anouyn ap@BoAiwy, oe KABe ntepintwon n Viber datnpei to dikaiwpa va
TipoBei o omolecdNMOTE AMAPAITNTESG EVEPYELES, CLUTIEPLAAUBAVOUEVOUL, EVOELKTIKA,
TOU AMOKAELGPOU 1] TOU MEPLOPLOPOL TWV EMixelpnuaTikwy Aoyaplacpwy, yia tnv
TPOANYN AveTBOVPNTWY UNVURATWY ) orolacdnmoTte AAANG HOPPNG Katdyxpnan.

2. TPOIMOMNOIHZEIZ

2.1 H Viber kataBaAAeL kaBe duvatr mpoomadeLa yLa TNV mPocOnKn AELTOVPYLWY OTLS
UTINPEGCLEG TIOV TIAPEXEL KAL YLa TN BEATIWON TWV LPLOTAPEVWY LTINPECLWV. QG €K
TOUTOU, KAl Y€ TO eVOEXOUEVO TPOTIOTIOINONG TNE LoXVouoag vouoBeaoiag, EXOUHE TNV
ELXEPELA VA EVNEPWVOULE I VA TPOTIOTIOLOVUE TIG ETILXELPNUATIKES LTINPETIEG Kal
TIC AELTOLPYIEG TOUG ava Ttepldodoug, KaBwE Kat va avabewpoLPE Kat va
enavekdidouvpe Toug mapdvteg Opoug EMIXELPNUATIKWY Aoyaplacpwy Katd
dlaoTAPATA TIPOKELYEVOL VA AVTLKATOTTPI{OVYV OWOTA TIC EVNHEPWOELG KL TLG
TIPAKTIKEG pag. Oa poBoVE O TPOTIOTIOLROELG HOVO €AV oL dlatdgelg dev eival MAEov
KatdAAnAeg ) eav ivat eAAneic. Tuxov aAAayEg og avtolg Toug Opoug
ETIXELPNHATIKWY Aoyaplacpwy Ba Loxbouv katoti postdomoinong. MoOALg tebolyv oe
LOXV oL eTuKatlpototnuevol Opol eMLXELPNUATIKWY Aoyaplacpwy, 6a eival deopevTtikol
yla €04¢, Qv cLVEXIOETE va xpnoluotoleite TIG Emuxelpnuatikeg vmnpeoieg. Edv dev
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OLUPWVELTE PE TUXOV TPOTIOTIOLNCELG OTLG ETiXeLlpnpaTIikeG uminpeoieg n Toug Opoug
ETUXELPNHATIKWY AOYapLACHWY, UTIOPELTE va PHaG EVNUEPWOETE N va KatayyeiAeTe TN
ox€on oag Pe epag. MapoAa Ta avwTEPW, TUXOV TPOTIOTIOLNCELG OTOUG TIAPOVTES
Opoug emXELPNUATLKWY AoyapLlacpwy 1 oTLg EmixelpnUatikeg utnpeoieg tibevtal og
Lox0 ap€owg Xwpig mponyovpevn eldomoinon, edv ol aAAayEg avteg: (a) sivatl
amMoKAELOTIKA TIpog OeAog TG Emxeipnong, (B) eival kabapd S1olknTLKAG pUoNG Kat
dev €xouv apvNTIKEG ETUMTWOELG Yia TNV Emxeipnon, (y) emBdAlovtal auyeoa amnd tov
vopo ) (6) apopolv tn d€ovoa cLUPOPPWEON PE TNV ACPAAELA I) CNPAVTIKOUG
KLvOuvoug.

3. MPOZOETOI OPOI I'A ZYTKEKPIMENEZX YMNHPEZIEZ

3.1 Oplopeveg Aettoupyieg Twy EMXelpnuaTIKWY UTINPECLWY Pag PTopei va
UTIOKELVTAL OE TIPOCOETOVLG OPOLG KAl TIPOUTIOBEDELG, TOUG OTIOIOUG TIPETIEL VA
dlaBaceTe MPOTOUL XPNOLUOTIOLNOETE AUTEG TIG AELTOUPYIEG KAL TIG €V AOYW
Emuxelpnuatikeg vmnpeaoieg, kat cuvadouyv pe avtolg Toug OpPoug EMLXELPNUATIKWY
Aoyaplacpwy Katd nepintworn. Ot akdéAouvbol mpocheTOL OpoL ivat:

e 'Opol xprionc vninpecwwy Viber
e AmodekTn moAttikn Xpnong Viber

Epooov KAmoLog anod Toug mpocHeTOVE OPOUG KAl TLG TIOALTIKEG avTLBaivouv 0Toug
napovteg Opoug EMIXELPNHATLKWY AOYAPLACHWY, LTIEPLOXVOULYV oL Ttapovteg Opot
ETUXELPNUATIKWY Aoyaplacpwy. Eav ol Emixelpnuatikoi Aoyaplacpol umoKeLvTal GTOUG
Opoug kat MpoibmoBeoelg Twy Emixelpnuatikwy Aoyaptacpwy Viber otig diAmmiveg,
ol Opot kal MpobnoBeoelg Twyv Emuxelpnuatikwy Aoyaplacpwy Viber otig dLALiveg,
Ol OTIOLOL CUPTIANPWVOULV Kal ATOTEAOVV avamoomacTo PEPOSG TWV TapovTwy Opwyv
ETUXELPNUATIKWY Aoyaplacpwy, 8a uTePLoXVOUV OTIOLWVONTIOTE AVTLKPOUVOUEVWY
dlatdgewy Twv Opwv ETLXELPNUATLKWY AOYAPLACHWV.

4. ENATTEAMATIKOXZ AOTAPIAZMOZ

4.1 MNpOoKELPEVOUL va €XETE TPOORAON OTLG ETILXELPNHATIKEG LTINPEGCIEG KaAL va TLIG
XPNOLUOTIOLNOETE, Ba MPETEL va eyypageite Kal va dnuloupynoete evav
EMAYYEAUATLKO Aoyaplacpo («EmayyeApaTtikog Aoyaplacpog») Kat €va po@iA, 0tTou
Ba cuumeptAapBdveTal To Ovopa TG EMLXELPNONG 0ag, oToLxXEla ETLKOWVWViag, €dpa
NG enixeipnong (Heow vmooTnPL{OPEVWY LTINPECLWY ToToBeaiag, oTwg To Google
Places API), o 1oT0TOTOG 00G Kat N elkova po@il (dnAadn banner i Aoydtuno
eMLxeipnong), omou Loxvel («EmayyeApHATiko mpowil»). Mnopeite va evnuePWOETE TO
TIPO@IA TNG EMLXELPNONG 0AG OTIOTESNTIOTE PECW TNG 000VNG «Alaxeiplon TPoPiAx».

4.2 Mg tn dnuiovpyia EmayyeApatikod Aoyaplacpol Kat tnv apoxn EmayyeApatikon
npoiA avayvwpilete 6tL N Viber (amevbeiag i péow TpiTWY PHEPWY) Ba XPNOLUOTIOLEL
TA OTOLXElO EYYPAYPNG 0AG YLA VA 0AG OTEAVEL CUYKEKPLUEVEG ELOOTIOLNOELG TIOV
ouuTEPLAapBAVOLY, EVOELIKTIKA, ELOOTIOLNOELG TIOL APOPOLY AVAPOPES KAKNG XPHONG,
TIANPOWYOPIES yla TIG ETILXELPNUATIKEG LTINPETIEG PAG, TIPOWONTIKEG EVEPYELEG,
€PELVEC Kal AAAeg eLdoTolnoELg yia Tov EmayyeApatiko Aoyaplacpd oag. H Viber
evbExeTtal, eniong, va evepyormolnosl Tn dtacuvdeoipdtnTa EMayyeApatikwy
Aoyaplacpwy pe aglomoTteg MAATPOPHPES TPITWYV yla OKOTIOUE avakAaAuyng
ETIUXELPNOEWYV KAl ETILKOVWVIAG e TIEAATEG, OTIOU OL €V AOYW TpiToL €X0OUV
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emiBeBalwoel OTL dLaBETOLY TNV amapaiTnTn cuyKatAadeon ) TN VOULKA Baon amd tn
OXETLKN eTXeipnon. MNa napadetypa, pyla ayopd Tpitou ) €vag eNAyyEAUATIKOG
KATAAOYOG eVOEXETAL VA EPPAVIZEL VA KOLUTIL «KALK YLa CUVOULALO» OTNV KaTaxwpLon
NG ETULXEIPNONG 0Ag, ETUTPEMOVTAG OTOUG TEAATES va EEKLVOOULV dla cLVOoULAia oTo
Viber anevBeiag pe €0dg amo ekeivn tnv MAATPOppa. Na £Xete umoywn OTL TUXOV
TIANPOYOPIEG TIOV TTapEXOovVTAl HECW TNG dtadlkaciag eyypagng oTto mpo@il Tng
emuxeipnong oag dtemovtal ano tnv MoALTIKN TPOCTAGiAg TIPOCWTILKWY dedopEVWV
g Viber.

4.3 Me 10 apov dnAWVETE Kal eyyvaote OTL Ba mapexeTe aknon, mMAnpn Kat
erukatpormotnueva dedopeva oto EmayyeApatiko mpo@iA oag, katd tn Xpron Tou
EmayyeApatikol Aoyaptacpou, kat ortotadnnote aAAa dedopeva mou Ynopei va anattei
n Viber katd dtaotrpata, 6mwg £yKupo aptBuo TNAEPWVOL TNG VOULUNG ETLXEipNONG,
EMWVLPiA, AOYOTUTIO KAl LOTOTOTO TNG ETULXEIPNONG Kal AAAEG TTANPOYPOPILEG, KABWG
KaL 0TL Ta v Aoyw dedopéva: (i) dev Ba eival peudn), mapanAavntikg, S6Aan
duopnuloTikg, (i) Sev Ba mapamolobv okoTLUA TA OTOLXELA KATIOLOL TPiTOoL OUTE Ba
niepthapBdavouv cOPBOAA XapakThpwy, LTEPBOALKA onueia oTiEng N mpoodloplopole
EUTIOPLKWYV onpatwy Tpitwy Kat (iii) dev Ba mapaBidouvy epmopikd onuata,
dlkalwpata TnNg MPOoowWTILKOTNTAG 1 AAAA Sikalwpata TPITWVY PE OTIOLOVONTIOTE TPOTIO.
Alatnpolpe To dikaiwpa va avakTroovPE OVOUATAa AOYapLACHWY EK HEPOULG
OTIOLaoOATIOTE ETILXELPNONG I ATOPOL TIOL KATEXEL VOULKN a&iwon €Ml auTwy Twv
ovopdtwy. Eav n Viber kpivel 6Tt Ta 6edopgva mouv apovoiadovtat oto EmayyeApatiko
TPo@iA oag dev eival owoTa, eTukatpomotnpeva r mAnpn, 6a mpemnet va enavopbwoete
avTnVv TNV abetnon xwpic adikatoAoyntn kabvotepnon, evw n Viber dtatnpei emiong
1o Sikaiwpa va oag eunodioel va €xete mpooBaocn oTLG ETXElpnUATIKES LTINPETIEG
Hag N o€ AAAOLG TIOPOULG TNG KAL va TEPUATIOEL, avaoTelAeL ) ieplopioel Tov
EmayyeApatiko Aoyaplacpod oag.

4.4 H Emuxeipnon pmopel va eTutpemnel govo og e€ovolodotnueva ATopa Tov eVepyolv
€K JEPOULG TNC VA XPNOLUOTIOLOLY ToV ETayyeApaTiko Aoyaplacyo Tng Kal va €Xouv
TpOOBaon o€ AUTOV yLa OKOTIOUG TIOV EyKpivovTal cUPPWVA Pe Toug Ttapovteg Opoug
ETLXELPNUATIKWY Aoyaplacpwy. H Emixeipnon eivat anokAgLoTIKA umeBLvN yLa OAEG
TIq SpaotnploTnTES IOV AapBdAvouy Xwpa otov EnayyeApatiko tTng Aoyaplacyo Kat,
ouvenwg, deopevetat: (a) va datnpel Tnv acpdlela Twy dtarotevtnpiwy Tng, (B) va
amoTPETEL TN PN €§ovolodoTnuevn xpnHon f tnv mpoopacn oTLg EMXELpNUATIKES
utinpeoieg, kat (y) va edormotel apeowg tn Viber yia tuxov un e€ovolodotnuévn xprion
Tou EmayyeApatikol Aoyaplacpou i mapafiaon TNG acQAAeLag avapopikd e Tov
EmayyeApatiko Aoyapiacpo oag. H Emuxeipnon 6a epappodet kal Ba tnpei 1a eVpEWS
avayvwplopeva BLognxavikd mpoTuma Kat TIG BEATIOTEG TIPAKTLKES YLd TNV AoPAAELd
Twv 6edoPEVWY KAl TWV TIANPOYPOPLWY YLa TNV TipooTacia Twv dedopevwy, Tou
dLkTLOL Kal TWV cuoTnUAtwy TNg Emxeipnong amno pn e€ovclodotnuevn mpoopaon,
xpnon n avtypaen. H Viber dikatovtal va napakoAovBei tov EmayyeApatiko
Aoyaplacpo kat To EmayyeApatiko mpo@il oag, katd tn SLakpLTLKA TNG EVXEPELA.

4.5 AnAWwveTeE Kal eyyvaoTe OTL eV Ba MPOOYPEPETE, KATAXWPLLETE, TMWAELTE,
dlapnpicete n pe aAlov tpormo dev Ba kabiotdte dlabeoipa pECW TOL
Emuxelpnuatikod Aoyaplacpol oag mapdavopa mpoiovta i apdvoueg LTINPEGIEG,
ouumepLAapBavouEvwy eKeivwy TIou avapepovtatl Aentopepws otov Kataloyo
Anayopevpevwy Mpotoviwyv kat Yrnpeowwy, Tov otoio n Viber dtatnpei 1o dikaiwpa
Va EVNUEPWVEL KATA KatpoLg. Eivatl dikr cag evbuvn va cuUBOUVAEVECTE TAKTLKA AUTOV
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TOV KATAAOYO yLa TUXOV EVNUEPWOELG Kal va Slac@alilete 0TL Ta Emuxelpnuatika
Mpoilovta cag €€aKoAOUBOLY VA CUPHOPPWVOVTAL JE AVTOV, KABWGE Kal ge OAOULG TOUG
€(PAPHOCTEOVC TOTILKOUG I OLEBVELG VOPOUG I} KaVOVIOUOUG. 2€ TEPITTWON
omolacdnmote napaBiacng tov KataAdyov Anayopevpevwy Mpolovtwy Kat
Yrinpeotwy, n Viber unopei, katd tn SLakpLTikn TNG ELXEPELA, VA KATAPYNOEL I va
ATEVEPYOTIOLNOEL TNV KATAXWPLON, Va amoKAELoEL I va TepLlopioetl Tov Emuxelpnuatiko
Aoyaplacpo oag r va Teppatiost Tnv mpodéopacr) oag oTig Emuyelpnuatikeg umnpeaieg,
oLUPWVA Pe Toug Tapovteg Opoug ETILXELPNHATIKWY AOYapLACHWV.

5. ANTIKEIMENO YNHPEZION/XOPHIHXZH AAEIAZ

5.1 Q¢ p€pog Twv Emuxelpnuatikwy vmnpeolwy, n Viber ocag emtpénel va
aAAnAetudpdre anevbeiag pe Toug MEAATEG oag, ol otoiol eival xprioteg tou Viber,
HEOW PNVUPATWY cuVoULAiag €vag pog evay, Kabwg Kal va Toug Tipoweeite Kal va
TOUG TTAPEXETE TPOTIOVTA, UTINPECLEG Kal TTAnpoopieg yia tnv Emuxeipnon, kat va
anoBnKeLVETE OAEC TIG OXETLKEG HE TNV ETILXELPNON CLUVOULALEG OE £vaV CUYKEKPLUEVO
pakeAo. MapoAo mov ot EmuyelpnuaTikeG UTINPECIEG TTAPEXOVTAL XWPIG XPEWON,
evbexetal n Viber va mpoo@epel AeLToupyieg premium Kat GUVOPOUES TIOU UTIOKELVTAL
O0TOUC OPOULG TIOV Ttapovctdlovtal oTnv evotnta 15.

5.2 Mg tn cuppoOPYPWON oag Pe avtoLg Toug Opoug ETILXELPNHATIKWY AoyapLlacuwy, n
Viber 04¢ TapEXEL Pla TEEPLOPLOPEVN, AVAKANTH, UN ATOKAELOTLKN, PN EKXWPENAOLUN Kal
un petaBiBdoiun adetla xpnong tTwy Emxelpnuatikwy vmnpeotwy Kat adsta xpnong
TWV EPTIOPLIKWYV onuatwy Viber, amokAELOTIKA yla TOV OKOTIO T(Powenong Tou
eMAyyeAUATIKOL oag TMPo@iA cupPwva pe Tig 0dnyieg Tng emwvupiag Viber mou givat
dlabeotpeg €6w. Kabe adela xprnong n omoia ekxwpeital cOPPWva Pe TNV apovoa
Evotnta 5.2 eivat ave€aptntwe avakAntn ano tn Viber ava mdoa oty Katd tn
SlaKpPLTIKN TNG ELXEPELQ.

5.3 Méow Twv Emixelpnuatikwy vtinpectwy 6a pmopeite va dnulovpyeite, va
dnpooleLETE, va anoBbnKeVETE, va OTEAVETE Kal va AAUBAVETE EPLEXOUEVO, OTIWG
Keipevo, elkoveg, Bivteo Kat AANO LALKO, CUUTIEPIAAUBAVOUEVWY TWV EUTIOPLKWYV
ONMATWY, TWV AOYOTUTIWY, TWV CAOYKAV KAl AAAWV OLWTIKWY LAIKWY TNG Emixeipnong
0ag, Kabwg Kat AAAeg TAnpoPopieg Tov apovatadovtat 6To EmayyeApatikod mpoiA
0ag (oLAAOYLKA «ETILXELPNHATIKO TIEPLEXOUEVO»). Me TN Xpnon Twv Emuxelpnuatikwy
LTINPECLWY, Ttapaxwpeite otn Viber kat Ti¢ ouvbedepeveg eTalpeieg TG, pla
TIAYKOOULQ, UNn AmoKAELOTIKI, EKXWPNOoLUN Kat petapiBactun adsia yia xpnon,
avanapaywyn, Tpomomnoinon, tpooappoyr, dnuocievon, yetappaon, dnuiovpyia
TIapAywywv gpyactwy, dtavoun Kat dnuoocta eKTEAEON N EPPAVLON TOL
Emuxelpnuatikol oag meEPLEXOPEVOU, ATIOKAELOTIKA yLa AOYoLG TIapoxng, AeLtoupyiag,
avamntuéng, mpowonong, evnUEPWONG Kal BEATIWONG TwV ETLXEPNUATIKWY Pag
UTINPECLWY, KABWGE Kal €pELVAC KAl AVATITUENG VEWYV UTINPEGCLWY, AELTOLPYLWY I
xprnoswv. Ektog amno tnv ddela Viber mou mapaxwpeite otn Viber, diatnpeite 6Aa ta
dikaiwpata wdloktnoiag kat dAAa dikatwpata mov agopouvy To Emtxelpnuatiko oag
TIEPLEXOUEVO.

5.4 EKTOG amno 6oa xopnyoLvTal CUYKEKPLUEVA PE TO Ttapoy, n Viber diatnpei 0Aa ta
dikalwpata, Toug TETAOUG KAl TA CUPPEPOVTA YLa TIG ETILXELPNPATIKEG LTINPEGCIEG KaL
OAO TO TiepLEXOUEVO TIOL TtapeXeL N Viber kat cupmeplAapBavel TIG EIKOVEG, Ta
EUTIOPLKA ONUATA, TIC EMWVLHIEG, Ta dikalwpata i SIMAWPATWY gvpeotTe)viag, Ta
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TIEPLOVOLAKA Kal NOLKA dikatwpaTta, Ta dikaltwpata dnuootomnoinong, Ta dikatwuata
ONUATOoC UTINPECLWY, TNV LTEpA&ia, Ta EPMopPLKA andéppntTa r Aotnda dikatwpata
dlavonTikng Lok Tnoiag mov LTIAPXOoULV ETL TOL TIAPOVTOG N BA TPOKVYOULV OTO
HEANOV, eiTe eival kataxwpiolpa eite OXL. Agv 0aG ETUTPETETAL VA XPNOLUOTIOLEITE TIG
EUTIOPLKEG EMMWVLHIES, Ta AoyoTuma f/Kat Aourd dikatwpata dtavonTikng loktnoiag
NG Viber, eKTOC Kal av oag €Xoupe eE0LOLOOOTNOEL EYYPAPWSG.

5.5 H Viber ekTipa mavta ta oxoAla oag r] AAAEG TIPOTACELG AVAPOPLKA PE TIG
UTINPEGCLEG TNG. ZUUPWVELTE OTL TUXOV EPWTNOELS, OXOALA, TIPOTACELG, LOEEG,
TMPWTOTUMA ) SNULOLPYLIKA LALKA | AAAEG TIANpOYOpieg oXeTIKA Pe TN Viber ) Ta
TPOTOVTA N TLG LTINPECIEG Pag TIOL dNUOCLEVETE, UTIOBAAAETE I HAG KOLVOTIOLELTE E
AaAAov TpoTo (CUANOYLKA «ZXOALa») SeV €ival EUTILOTEVTIKA €K (PUOEWG KaL OTL EXOVUE
dlkalwpa yla aneploploTn xpnon Kat 61adoon Twv ZXoAlwv yla KABE OKOTIO, EUTIOPLKO
N aAAoy, xwpig emuBepaiwon r emavopbwon TPog £04G.

5.6 OL ETiLXELlpNUATIKEG LTINPECIEC PaG 0AC ETILTPETIOVY va EXETE TIpOcBacn, va
xpnotgomoteite ) va aAAnAemudpate pe AAAOUG LOTOTOTIOUG, EQPAPHOYEG, TIEPLEXOHEVO,
TpolOVTa Kal uttnpeoieg Tov dev mapexel n Viber. MNa mapadelypa, HECW TWV
ETXelpnUaTIkwy UTNPECLWY UTIOPELTE va TIAPEXETE OTOLG MEAATEG 0AG TNV
TomoBeoia tng Emuxeipnong oag xpnotpomnotwvtag 1o Google Places API. Mg tn xpnon
Tou Google Places API deopebeote amno toug Mpocbetoug ‘Opoug Xprong Twv
untnpectwv tng Google Maps/Google Earth kal Toug Opoug Xprong UTNPEGLWY TNG
Google, kat n xpron oag vnokeLtat otnv MoALTLKI TMPOCTAGLAG TIPOCWTILKWV
dedopevwy tng Google. Na €xete urtoywn OTL OTAV XPNOLUOTIOLELTE QUTEG TIG AAAEG
UTINPEGCIEG, N XPNON TOug SLEMETAL ATt TOLG SLKOUG TOLG OPOUG KAl TLG TIOALTLKEG
TpooTaciag mpoowtitkwy dedopevwy. H Viber dev pepel kapia eubuvn yia tn dikn oag
XPAON QUTWYV TWV LTINPEGCLWY, TOUG OPOUC TWV TPLTWV I TUXOV EVEPYELEG TIOV
eKTEAEITE CLUPPWVA PE TOUG OPOUC TWV TPITWV HEPWV.

6. MEPIOPIZMOI XPHXZHZ

6.1 H Emuxeipnon eival anokAeLoTikd umeBLVN yla TN CUPTIEPLYPOPA TNG KATA TN
XpNon Twv Emuyelpnuatikwy UTiNPeoLwy Pag Kat peEPEL TNV AmoKAELOTLKI euBLuvn va
OULUHOPYPWVETAL UE OAOUG TOUG LOXVOVTEG VOUOUG KAl TUXOV PUBULOTLKEG ATALTHOELG
Tov eTBAAAOVTAL KATA TN XPNON TWV ETLXELPNUATIKWY UTINPECLWV.

6.2 EKTOG amo Tuxov AAAoLG TtEPLOPLOOLG Ttov eTLRBAAAOLY auToi oL Opot
ETULXELPNUATIKWY AOYAPLACHWY, HE TO TIAPOV ETILRERALWVETE KaL CUPPWVELTE OTL N
Xpnon Twv Emuxelpnuatikwy umnpectwy 6a cCUPPOoOPPWVETAL HE TNV ATIOOEKTH
MoAwtikn Xpnong tng Viber.

6.3 ETiA€0V, pe TOo apov SNAWVETE Kat eyyvdoTe OTL: (a) dev Ba XPNOLPOTIOLELTE TIG
ETixelpnNUATIKES UTINPECIEG PAG YLA TIPOCWTILKOUG, OLKOYEVELAKOUG 1 LOLWTLKOUG
okotoUg, (B) dev Ba LTIOKLVELTE, EUTINEKEDTE I EVOAPPUVETE TAPEVOXANTLIKEG,
amMeIANTIKEG, EKPOPBLOTIKEG, ETUBETIKEG I KATAOKOTEVTIKEG CUUTIEPLPOPEGS I TUXOV
AAAEG CUUTIEPLPOPEG TIOU KPivovTal TIapAvOpEG i avApPHOCTEG, OTIWG N Tpowdnon
Blalwv eykAnuatwy, n ekgetailAgvon atdlwy n aAAwv N n B€on Toug o€ Kivouvo, N o
OLVTOVLOHPOG Yla TIPOKANGoN ZnuLdg, (y) dev Ba xpnoluomoleite ovTe Ba eMLXELPELTE Va
XPNOLUOTIOLNOETE AOYapLacPoUS AAAWY XPNOTWY XWPEILS TNV T(POoNyoLuHEVN
e€ouolod0TNoN Tou €V AOYw XpNnotn, (6) dev Ba urtodLeote oL TE Ba eYyPAPEDTE €K
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HEPOULG AAAWYV TIPOCWTIWY ] OVTOTHTWY oUTE Ba SLacTPERAWVETE Pe AANOV TPOTIO TN
OX€E0N 0ag Pe KAMoLo aTouo n ovtotnta, Sev Ba dtanpdtTeTe andtn ovte Ba
dnuootlevete Pevdeic r mapanAavntikeg SnAwoeLg, (€) dev Ba CUANEYETE
TIANPOPOPIES OXETLKA PHE AAAOUG XPNOTEG UE KAVEVAV AVETUTPETTO ) UN EYKEKPLUEVO
TPOMO, (0T) Sev Ba xpnotyomnoleite TIG EMXELpNUATIKEG UTINPECIEG PAG YLA OKOTIOUG
nepav Twv poPBAenopevwy o0TE Ba apepBaivete, Oa dlakomtete, Ba ennpedlete
duopevwg N Ba eunodiZete AANovg xproTeg, (7) 6ev Ba {NULWVETE, AKLPWVETE, dev Ba
UTIEPPOPTWVETE 0UTE Ba BAATETE TIG EMULXELpNUATIKEG LTINPEGIES pag, (n) dev Ba
oTeAveTE, dlavepeTe o0TE Ba dnuooleveTe AVETIIOOUNTEG, ALBAiPETES NAEKTPOVIKEG
ETUKOLVWVIES, AAVCLOWTEG ETILOTOAEG, CLUCTAUATA PE TN Hop@r Tupapidag n
TIAPAVOEG I AVETIITPETTEG ETILKOLVWVIEG, (B) Sev Ba dnuooieveTe, bev Ba oTEAVETE
oUTE Ba KOLVOTIOLELTE TIEPLEXOPEVO TIOL KPIVETAL TIAPAVOLO, CUKOQAVTLKO,
duoPNULOTIKO, ACENVO, TIOPVOYPAPLKO, ATIPETES, AKATAAANAO, UTIALVLKTLKO,
TIAPEVOXANTLKO, aneX O, TPOOPBANTIKO yLa TA €BVIKA 1) PUAETIKA XAPAKTNPLOTIKA,
amelAnTiko, adlakpLTo WG TPOG TA SLKALWHATA ATIOPPNTOL KAl TIPOCWTILKOTNTAG,
UBPLOTLKO, TIPOKANTLKO, HOALO 1} KATA TNV AMOKAELOTLKN Kpion pag avdppooTo, (1) dev
Ba evBapplveTe oLTE Ba apeeTe 0dnyieg yia mowvikd adiknparta, (ta) dev 6a
dlavepete 100G, kKateoTpappeva dedopeva r dAAa T BAaBr), avaTPEMTLKA N
KATAoTPOPLKA apxeia n meplexopevo, (1B) dev Ba mapakdAumTETE, ayvoeite N
napaBAENeTe 00nyieg oTo apxeio robots.txt ) og AAAa YETPA TIOL XPNOLHOTIOLOVUE YLa
va epmnodicovpe ) va meplopicovpe TNV MpocBacn o€ HEPOC TWV ETLXELpNUATIKWY
UTINPECLWY HAG, CUPTIEPLAQUBAVOUEVWY TWV TEXVIKWY QLATPAPIOHATOG TIEPLEXOUEVOU,
(1y) ovte Ba ekBeTETE TN Viber i AAAoug og Kavevav tuto ¢nuiag f evdouvng kat (18) Ba
dlaopalilete 0TI 0 Emelpnuatikog Aoyaplacpog oag , o MNeplexopevo tng
Emuxeipnong, ta Mpoidvta tng Emuxeipnong kat ot emikowvwyvia pe xprnoteg tou Viber
OULUHOPYPWVOVTAL HE OAOUG TOUG LOXVOVTEG VOHOUG Kal TLG TIOALTIKEG TG Viber mou
agopoLV avnAikoug, CUUTIEPLAAUBAVOUEVWY TUXOV LOXUOUOWY ATALTOEWY yLd TV
emuBePBaiwon NG NALKiag evog XproTn Kal TEEPLOPLOPWY OXETLKA JE TNV ETUKOLVWViA
HE N TNV TIPOCYPOPA TIPOLOVTWY I UTINPECLWY O€ avnAikoug.

6.4 ETunA€oy, eosig dev mpokeLTal va PAgeTe Ta €ENG 0 Kapia mepimtwon, ayeoan
€UPEeODq, oUTE Ba ETUTPEYPETE OE TPITOUG EK PEPOULG 0ag: (a) va avtlypdyouy, va
TPOTIOTIOLICOLV ] VA SNULOLPYHOOLY TIAPAYWYES EPYACIEG TWV ETILXELpNUATIKWY
LTINPEOLWY Pag, EE0AOKANPOL N ev PEpeL, (B) va evolkidoouy, va daveioouy, va
EKXWPNOOLY, va TIOLANCOLY, va xopnynoouv adela, devtepebovoa AdeLq, va dlaveipouy,
va dnuoactevoouy, va petaBLBacouy ) va dtabecouy Ye AAAOV TPOTO TIG
Emuxelpnuatikég unnpeoieg tng Viber og Tpitoug Xwpig TNV mponyolUEVN ypamth
gykpilon tng Viber, (y) va ekteA€éoouv avadpopn TEXVLKN €pguva, va
amocuLVAPHOAOYRCOULY, VA AVAKATACKEVACOULV TINYaio KWHLKA, va armoKwdLKOTIOLGouy,
va TIPOCapPOooLY 1) HE AAAOV TPOTIO VA ETILXELPOOLY VA TIAPAYAYOLV N} Va ATIOKTHOOLV
TPOORACN O OTOLXELO AOYLOULKOU TWV ETLXELPNUATIKWY LTINPECLWY, EEONOKANPOUL N
ev Pepel, (6) va apatpgoouy Tuxov dnAwoelg katoxpwong LdlokTnoiag mov
TIEPLEXOLV AVTEG oL ETLelpnuatikeg vmnpeoieg, (€) va €xouv mpoopacn oTLg
Emiuxelpnuatikeg uminpeacieg 1 o€ AANO IEPLEXOUEVO TOL TIAPOVTOC Yid AOYOUC
OULYKPLTIKAG agloAoynong Kat (oT) va XpnoLPOoTIoLoouY 1 va €XouV TpoOoach oTLG
Emuxelpnuatikeg vmnpeoieg yla napdavopo, S0AL0, avdpuooTo, avhBiLko ) un
EYKEKPLUEVO OKOTIO (OTIWwG N mapapiaon SikaliwpdTwy Tpitwy) N Katd napdpaocn
LoxVOVTOG VOUOoU, VouoBeaoiag, Kavovwy Kal KavoVIoHWY, CUUTIEPLAANBAVOUEVWY TWV
VOHWV YLd TNV KATATIOAEUNGON TNG VOULPOTIOINONG £000WV Ao EYKANUATIKEG
dpaotnploTNTES.



7. ENIXEIPHMATIKO NEPIEXOMENO KAI NMPOIONTA

7.1 AnAWVETE Kal eyyudoTe OTL €XETE TIANPN dikalwpata oto Emxelpnuatikd oag
TEEPLEXOUEVO KAl OTL TO ETLXELPNUATIKO TtEPLEXOUEVO KAl N Xprion Tou anod tn Viber: (a)
00 CUUHOPPWVETAL PE TOLG OPOUG TNG ATIOOEKTIG TIOALTLKIG Xpriong tng Viber kat (B)
oTL 6ev Ba apaBLddel Sikaliwpata TPiTwy onwe dikatwpata dtavonTikng dlokTnoiag
Kal Slkaliwpata otnv ISlwTIKOTNTA.

7.2 Mnopeite va MpooPEPETE, va POowWBEeLTE Kal va EUTIOPEVEDTE TA TPOIOVTA I TIG
uTNPEoieg oag yla twAnon («Emuepnuatika npoidvtar). H Entxeipnon 6a
dlaopalidet otTL Ta Enuxelpnuatikd mpoiovta cuppop@wvovTal e TNV ATodEK TN
ToALTLKN Xpnong tng Viber, Toug loxbovteg vopoug Katl avtolg toug Opoug
ETULXELPNUATIKWY Aoyaplacpwy. H Viber 6ev aokel éAeyyxo ota Emuxelpnuatika
TPOLOVTQ, TIG AYOPEG, TIG ETUOTPOYPEG, TNV TLAPOXH TPOLOVTWY N uTinpeoLwy. H
Emuxeipnon eivat amokAeLoTIKA uTteLBLVN yla TNV EPPAVLON Kal KABE amattouyevn
YVWOTOTOINOoN OTWG, EVOELKTIKA, 0 NALKLAKOG TIEPLOPLOUOG, Ol YVWOTOTIOLNOELG YLd TV
vyeiq, ot 0dnyieq aopaAelag K.ATL Onwg anatteital fdcet vopou. H Viber 6ev gival
LTELOLVN YLla va TIAPEXEL TIPOLOVTA ) LTINPECieg Kal dev avahapBavel kapia evbovn ya
TNV anotuyia Tng Emixeipnong va mapexel ta Emuyelpnuatikd mpoiovta n tig
LOXVOUOEG ATOTIOLNCELG ELOLVWYV N yLa TUXOV PN LKavoTtoinon amno Ta Emuyelpnuatika
mpotova.

7.3 Eav taflvopeite Ta Emuxelpnuatikd mpoiovta oag r opideTe Pla oeLpd Pe TNV onoia
eppavidovtal ta Emuxelpnuatika mpoiovta (edv t€Toleg duvatotnteg Ba eivat
dlabéotpeg yia Emxelpnuatikoug Aoyaplacpoug), TPEMEL VA YVWOTOTIOLOETE OTOUG
TEALKOUG XPNOTEG TOLG TIApAyoVTEG TIou AauBavovtat urown. Mpog anopuyn
acagelwy, n Viber dev tafvopei, dev ouykpivel oute Babuoloyei ta EmayyeApatika
TPOWIA, Tapd povo oto TAaiolo tng Aettoupyiag «Boost». EAv emAe€eTe va
XPnolyomolRoeTe TN Asttovpyia «Boost» (UEPOG TNG T TANPWWI CLUVOPOUNG TOL
Emuxelpnuatikot Aoyaplacpou), avayvwpideTe Kal CUPPWVELTE OTL To ETiLXelpnUaTIKO
oag po@il evéexeTal va epPavideTal mePLOOOTEPO OTA AMOTEAECUATA aAvalnTnong
tng Viber. H Viber dtatnpei to dikaiwpa va tpomomnotiosl Tov alyoplBuo avd ndoa
oTyun. Eceig eiote unevBuvol va dtaopalidete OTL TO Emixelpnuatikod mpoiA Kat to
Emuxelpnuatiko mepLleXOUEVO TIApAPEVOLY cuvayr) Kat akpLpn, ave€aptnta ano To av
Xpnotdotoleite Tn Aettovpyia «Boost».

7.4'0tav ol xpnoteg avalntouv ) poBdAAouy Emiyxelpnuatikoug Aoyaplacpolg oTo
Viber, kKaBwg Kat 0To MAAioL0 KaBopLOPEVOL ETIAYYEAPATIKOV KATAAOYOU, O AAyOpLOUOG
TOUG epavidel Kal Toug Tagvopei BAoel dSlaPpopwy KUPLWY TIApAPETPWY OTwg (i) n
Katnyoplomoinon enLXELPnoswY, cuPTEpLAaUBavopuevng TN Katnyopiag mou €xel
eTAEYEL Ao TNV €TLXEipNON Kal TUXOV KATNYOPLWYV ] UTIOKATNYOPLWY TIOU
kKaBopiZovtal avtopata i BeAtiwvovtal and tn Viber pe Baon tig dtabeoipeg
TIANPOWYOPLEC TIOU TTapEXOVTAL, OTIWG Ovoua N meplypayn Emuxelpnuatikon
Aoyaplaopov, omtotodnmote Emixelpnuatikoé Meplexopevo dnuootevetal
Eruxelpnuatikd Mpotovta mov mpoBarAovtal (i) N oXETKOTNTA PE TO EPWTNHA TOV
xpnotn (T.x. avtiotolxeg Ae€eLg KAELOLA OTO OGvopa ) TNV EPLYPAPN) TOU
Emuxelpnuatikot Aoyaplacpov, tonobeoia emixeipnong, katnyopia emnixeipnong), (iii)
OL TIPOTLUNOELG XPNOTN KAl TA TIPOTUTIA CUUTIEPLPOPAG (CLUTIEPLAABAVOUEVWY
mponyovpevwy aAAnAetiidpdoewy, Touv LOTOPLKOL avalnthoswy Kat aAAnAemnidpaon pe
TIAPOHOLEG ETIXELPNOELS), EKTOC €AV €lval anevepyomolnuevn n e€atopikevon
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TIEPLEXOUEVOL TOL XpNoTn. Otav n e€atopikevon MEPLEXOPEVOUL ELval EVEPYOTIOLNUEVN,
dLapopol XproTeg evoexeTaAL va BAETIOUV SLAPOPETLKA AMOTEAECHATA KAl TAELVOUNON
akopa Kat ywa avadntnon opolwy épwv. (iv) Ta yevikd enineda aAAnAemnidpaong Kat
avtanokplong tng emtxeipnong, (v) N cuppopPwon Pe Tig ToALTIKEG TG Viber, kat (vi)
€dv €vag Emuxelpnuatikog Aoyaplacpog €xeL eTUAEEEL va xpnotluotolel Tn Aettoupyia
«Boost» (U€POG TNG €M TTANPWHNA cLVOPOUNAG Tou Emixelpnuatikol Aoyaplacpou), n
omolia Pmnopei va av€AoeL TNV opaToOTNTA O OXEON PE TOLG Aoyaplacpolg Tov dev
XPNOLUOTIOLoLY TNV €v Aoyw Aettoupyia. NMapoAo mov n Aettovpyia Boost emnpeadet
TO0O0 €vtova eppavidetal evag Emuxelpnuatikdg Aoyaplacpog, dev dtaopalidel pua
OULYKEKPLUEVN Katdtagn f tonobetnon. H avtépatn katnyoplomoinon dev
OLVETIAYETAL TNV €yKplon anod tnv Viber gvog Emixelpnuatikov Aoyaplacpou i Twy
TIPOCPOPWYV TOU, KAl UTIOPEL va ipocappooTei 1 va dlopbwbei pe tnv mapodo tou
Xxpovou. H Viber pmopei avd dtaoctnpata va evnuepwyveL TIG €V AOYyW TIAPAPETPOUG,
TIPOKELPEVOL va BEATIWVEL TNV EPTELPia Kal TNV e€ATOUiKELON TOL XPAOTN.

7.5 Ot ETuxelpnuatikeg vmnpeoieg dev mapeyxouvv duvatotnteg eneepyaoiag
MANpwpwyv. MNa tn dte€aywyn prag mwAnong n Emuxeipnon mpemnel va avakateubuvel R
va KaBodnynoel Tov TEALKO XproTn OToV TPOTo dle€aywyng TNG MANPWUNG, EKTOC av
opi¢etal dlapopeTikd otoug Opoug Kat MpoimobeoeLg Twy Enxelpnuatikwy
Aoyaplacpwy Viber otig dLAiveg. Me 10 apov SNAWVETE KAl CUPPWVELTE OTL N
Viber dev dlevepyel ovte enefepydletal TIC cUVAAAAYEG TANPWHWY Kal dev gival
LTIELOULVN YLA TIANPWHEG, ETILOTPOPES XPNHATWY, AVTLOTPOYPES XPEWONG, TipopundeLa (n
TPOCONKN) KAPTWV I AAAN EUTIOPLKI HpACTNPELOTNTA OXETLKI UE TANPWUEG TIOV
TPAYHATOTOLOUVTAL HEOW TWV ETLXELPNUATIKWY LTINPECLWV.

7.6 To Emuxelpnuatikd meplexopevo kat ta Emxetpnuatika mpoiovta: (a) dev
evBappLvouy Tn Bia A Kapia mwAnon f ayopd omoLovdnATIOTE TUTIOU OTIAOU, HE I XWPIg
onpavTikn a&ia, dev ametAoLy va TPAVPATIOOLY KATIOLO ATOUO N va TIPOKAAECOUV VALK
{nuLa, dev dnuoaotebouy kavevog eidoug Bialo meplexopevo ovTE Ba evBappLVoOLV ToV
avtotpavpatiopo, (B) dev evBapplvouv oUTE XPNOLUOTIOLOVY Bialo EETPEULONO,
TPOHOKPATLKO TIEPLEXOPEVO I SNAWOELS Piooug Kal dev evBapplVOULV OUTE ETUTPETOLY
TNV avtaAAayr TpolovTwy i LTNPECLWY Piooug Kat Biag, (y) dev evBapplvouy, dev
XPNOLUOTIOLOVY OUTE TIAPEXOLV TIPOTOVTA I UTINPEGCIEG 0EEOVAALKOV TIEPLEXOUEVOU I
natdLkng mopvoypagiag, (6) dev mapevoyAolv ovte ekpoBidovv Kavevay, (g) dev
otéAvouy, dev dlavepouy o0TE dnuoolebovy aveTBVPNTEG, AvBaipeTEG NAEKTPOVIKES
ETUKOLVWVIEG, AAUCLOWTEG ETILOTOAEG, CLUCTAHATA PE TN Hop@r Tupapidag n
TIAPAVOHEG ETUKOLVWVIEG.

7.7 H Viber 8a mapakoAouBei kat Ba eAEyxeL, cLPPWVA e TNV LOXVoLoa Vopobeaia,
OAO TO ETILXELPNUATLKO TIEPLEXOUEVO TIOU KOLVOTIOLELTE PECW TOL EmayyeApaTikov
Aoyaplacpou oag Kat Tou EnayyeApatikol Tpo@iA TpoKELIEVOL va eMAANBeVEL TN
OLUHOPYWOTN 0ag Pe Toug TapovIeG OpPoug ETLXELPNHATIKWY AOYAPLACHWY, TV
Loxbouoa vopoBeoia Kal TG TOALTIKEG PAG OTIWG LTIOOEIKVUETAL OTO TIapov. Eav
KPIVOUE, KATA TN OLAKPLTIKN Hag EVXEPELA, OTL TO EMLxELpNUATIKO TIEPLEXOHUEVO TA
abetel, €xoupe dikaiwpa va anopakpLVOLUE TO TApAvopo EmLelpnuatiko
TIEPLEXOUEVO, va TtepLlopioovpe TNV aAAnAemnidpaor) oag pe Tov EmayyeApatiko
Aoyaplacpo kat Tig EmuelpnUatikeg uTnpeacies N va TepPATioovye TNV Mpoopacr) oag
otov EnayyeApatiko Aoyaplacpuo e’ ao0pLoTov. € TEPLMTWON TIOV KATAPYNOOUUE TOV
EmayyeApatiko oag Aoyaplacpo, eoig ) ormoloodnmote ek HEPoLG oag, dev Ba
dnulovpynoetl dAAAov EmayyeApatiko Aoyaplacpo Xxweig tn pntn ypamtr adsid pag.



Eiote unevBuvol va dtacpalioeTe 0TL TO 6UVOAO TOL ETLXELPNUATIKOL TIEPLEXOHEVOL
OUUHOPPWVETAL E TOLG OPOLG KAl TLG TIOALTIKEG pag. H Viber diatnpei to dikaiwpa
va apalpeoeL TEPLEXOUEVO N va avaoTeiAel Aoyaplacpoug ot otoiot tapafLadouyv Toug

OpPOULG HagG.

7.8 H Viber dev pepel eubLvN yLa evepyeleg n mapaAeipelg tng Emyeipnong. Ot
XPNoTeg tou Viber pmopouv va umAokdpouv To EmayyeApatiko mpo@iA, va emonpuavouy
To ETLXELlpnUaTIKO TIEPLEXOMEVO, TA ETLXELPNUATIKA TIPOTOVTA, TA UALKA HAPKETLVYK N
TA PNvVOPATA 1) va avagePOLV TO TIEPLEXOHEVO WG aveTBLNTO, eTLRAABEG, OTL
napapLadet Toug LoXLOVTEG VOUOUG, apevoxAeL, eival Biato kat dAAq, ) va pyag
eldomotroouvv 6tL n Emuxeiplon mapapLddel Toug 0poug Kat TIG TIOALTIKEG PaG. € aUThV
TNV nepintwon, n Viber 6a mpoPei oTIg d€0voEG EVvEPYELEG, OL OTIOlEG Ba pPTtopovoav va
odnynoouv oe avactoAn N AREN tTNS XxpNong Twv EMelpnUatikwy UMNPECLWY oag anod
Tn Viber.

7.9 Eyyvaote Kat dnAwvete OTL Ba EeKLVATE GUVOMIALA JE PNVOPATA HOVO PE XPNOTEG
Tou Viber ou eival meAdTe 0ag Kal Ta oTolxeia emkowvwviag oag eivat
arnoBbnkevpeva otn AloTa enawy Toug. ATMOSEXECSTE KAl CUPPWVELTE OTL N evapeén
OULVOMIALWYV PE XPNOTEG TIOU HEV TTANPOLY AUTA TA KPLTHPLa anayopeveTAL avotnpd. H
HN CUUHOPPWON PE AUTHV TNV €yyunon Kat SnAwon Pmnopei va €xeL w¢ anoTeAeoua
TOV AMOKAELOPO OAOKANPOUL TOUL Aoyaplacpol cag oTo Viber, OXL HOVO TwV
ETUXELPNHATIKWY LTINPECLWYV KATA TNV artoALTn SLakpLTLkn evxepela tng Viber. Auto
TO PETPO £XEL TEBEL OE ePappoyn yla va dtacpalicel To anoppnTo Kat Tnv
EUTLOTOOLVN OAWV TWV Xpnotwv Tou Viber.

7.10 Kavovtag eyypagn kat xpnotpomnoltwvtag Tig Emxelpnuatikeg Ynnpeoieg Viber,
ovumeptAapBavopevng Tng dnulovpyiag kat xprong evog Emxelpnuatikou
Aoyaplacpo0, avayvwpilete Kat cuPPWVEiTE OTL N LTIAPEN Tou ETLxElpnUATIKOL
Aoyaplacpov oag 6a epgpavicetal dnuoaota oto po@iA oag oto Viber. Auto onpaivet
OTL oL eEMaPeg oag kat aAAot xproteg tou Viber Ba eival oe 6€on va BAEMoLY OTL
dlatnpeite €vav Emuxelpnuatiko Aoyaplacpo.

8. TEPMATIZMOX

8.1 H Viber pmopei va Tpomomnotnoel, va avacTeileL I} va TepPATIOEL TNV TPOoRAacn pLag
Emuuxeipnong otn xpron Twv EMXELpNUATIKWY LTINPECLWY KAl avTwWV Twv Opwv
ETUXELPNHATIKWY Aoyaplacpwy omoTeSNTOTE KAl yla omolovonmoTte AOyo, OTIwG £Av
arnoacioel, Katd Tn SLaKPLTIKNA TNG ELVXEPELA, OTL N Emxeipnon €xel mapaBLaoet
avToug Toug Opoug ETILXELPNUATIKWY Aoyaplacpwy, Aaupavet urmepBoALKA apvnTIKa
oXOAla N mpokaAel ¢nuia, kivduvo f Tubavr) vouLkr €kBgon yla ePAg, Toug AAAoOUg
XPNoTeg pag r aAAAoug. Omou eival eVAOYWS epappocLuo Kal Pe e€aipeon Tig
TIEPLUMTWOELG OTIOU EPAPHOLETAL TIEPLOPLOPOG AOYW TOL EPAPHOCTEOL dLkaiov,
VOULKWV dLadikactwy, EpeLVWY acPaAeLag, mpoAnyng andtng, mpootaciag
dKalwpdTwy TpiTwV pePWY ) oTolovdnTMoTE AAAOUL EVVOUOUL CUPPEPOVTOG TNG Viber
(omwg avtd opiletal kata tn dlakpLTikn evxepela TG Viber), epeic wg Viber 8a
KataBdAAoupe KABe pooTABELa yLa va 0a¢ AVaPEPOUHE TOUG AOYOUG yLd TOV
TEPUATLOPO ) TNV AVACTOAN.

8.2 MeTd ToV TEPUATLONO ) TNV avacToAn: (a) OAEG oL AdELEG IOV TTAPEXOVTAL OE E0AG
d1d Tov MapOVTOC AVOLV AUECWG va LoXVouV. Oa apalpecovpe Tov EmayyeApatiko



Aoyaplacpo oag amno 1o Viber kat To Emuyelpnuatiko neplexopevo oag dev Ba
Tapouotaletal TAEOV 0TouG AAAOUC XPHoTES. QO0TOO0O, Ba dLaTnpPrCoVE OPLOUEVA
dedopéva mou cuvdEovTal e Tov EmayyeApatiko oag Aoyaplacud, cupgwva Pe Tnv
MoALTikn pootaciag npoowtitkwy dedopevwy tng Viber kat To epappooteo dikato,
ouuTepIAaPBavouEVWY OAWY Twv dEO0UEVWY TIOU PAG EXETE TIAPAXWPNOEL ) Ta omoia
€XOLUE GUAAEEEL aTo TN XPNon Twv EMXELPNUATIKWY UTINPECLWY OTIWG
neplypdgpovtal oTto mapoy, (B) Ba mpenel va SLaKOYeTe aUECWS KABE Xpron Twy
Emuxelpnuatikwy vminpeotwy, (y) pe tn ypamtn cvykatddeon tng Viber Ba mpénet va
dlaypayete N va ETLOTPEYPETE O€ EPAG OAEG TLG EUTILOTEVTIKEG TIANPOYPOPIES TNG
Viber, (8) 6a mpémnel va MANpWoEeTe TUXOV EKKPeWELG apolBEg otn Viber, 61ou LoXLEL
Kat (€) oL SLaTAEELG TOL TIAPOVTOG TIOL ATO TN PUCH TOUG TIPOPRAETIETAL VA CUVEXLOTOOV
e’ adploTov Ba cuvexioouvv va Loxlouv.

8.3 H An&n oxvog Twyv napoviwy Opwv yLa omolovonmote Aoyo dev Ba pooBAAAeL
KEKTNUEVA SLKALWHATA ) UTIOXPEWOELG TIOL {oxLav TIPLV Ao TNV NUEPOUNVvia Tou
TepUaATIoPoL Kat dev Ba eumodilel tn Viber va emubiwkel dAAa dtabeoipa dlopbwTtika
HETPAQ.

9. EMMIZTEYTIKOTHTA

9.1 Ow eTukowvwvieg tng Viber padi oag cuoppwva pe T EMLELpNUATIKES UTINPEGCLES
UTIOPEL va TIEPLEXOVV EPTILOTEVTIKEG TIANpoYopieg tNnG Viber. OL euMOTEVTIKEG
Anpowopieg tng Viber meptAapBavouy LALKQ, ETILKOWVWVIEG KAl TTANPOYOPLES TIOV
ouVRBWG BewpolVTAL EUTILOTEVTIKA avaloya Pe TIG ekAoToTe ouvOnkeg. Edv Adpete
TETOLEG TIANPOYOPiES, deV Ba TIG AMOKANDYETE O€ KAvevav TPiTov Xwpig tnv
TiponyoLpEevn ypamth cuykatddeon tng Viber. Ot EPTILOTEVTIKEG TIANPOYPOPLES TNG
Viber dev mepthapBdvouv TANpoopieg ov avantuéate eosig aveEdpTnTa, OV 0ag
d06nkav vopipwe and tpitov xwpig uTIOXPEWON EPTILOTEVTIKOTNTAG ) IOV
dnuoaotomolndnkav xwpeig dikr oag evbouvn. MNopeiTe va yVWOTOTOLNOETE
EUTILOTEVTIKEG TIANpoWopieg TNG Viber 6tav emiBAAAETAL BACEL VOUOU, EQOCOV HAG
napadwoeTte VAOyN TPonyoLPEeVN eLdotmoinon Kat cuvepyaoteite padi pag yla va
ehayLotormolndei Tuxov {nuia mouv pnopei va pokAnBei otn Viber.

10. MPOXTAZIA AEAOMENQN

10.1 Aev dnAwvoupe ouTe gyyuvopaote OTL oL EmLyelpnuatikeg vmnpeaoieg pag
LKAVOTIOLOUV TLG AVAYKEG TWV OVTOTATWY Tou SLEMOVTAL ATIO VOUOUG KAl KAVOVIOUOoUG
HE QUENUEVEG ATALTIOELG EPTILOTEVTIKOTNTAG I ACPAAELAG YLa TA TIPOCWTIKA
debopEVQ, TIC TTPOCWTUKEG TIANPOPOPIES, TIG OLKOVOULKEG TIANPOYPOPLES, TANPOYPOPILES
yla atdid ) mANpoYopieg yia TNV mPOoowTILKA Lyeia (0Twg opiovtal oL ev Adyw 6pot
oLUPWVA PJE TNV LoXLOLOA OPooTIoVOLAKN VOU0BEaDia, TNV TIOALTELAKT) VOUoBEeaia, TO
bikalo tTng évwong, Tov Kavoviopo f tnv odnyia kat opidovtal 6To TAPOV WG
«Mpoowrtika dedopevar» yla TOLG OKOTIOUG AUTWY TWV OPWV ETILXELPNHATLKWY
Aoyaplacpwy). H Emtxeipnon mpénel va mapgxel OAEG TIG AMAPAITNTEG
yvwoTotnoltnoelg dedopevwy Kat TIg eldomoLnoeLg, Kat va datnpei pa moALTikn
TPOOTACLAG TIPOCWTIKWY dedopEVWY 1 va emionuaivet ta dtagnuLoTika ynvopata. H
Eruxeipnon mpenel eniong va dtaopalidel 6Aa ta anapaitnta dikaiwpata, Tig
OLVALVECDELG Kal TIC Adeleg yla TNy enefepyaoia, TNV Kolvoroinon Kat tn dtaBifaon
TWV TIANPOYOPLWY TOL TEALKOUL Xpnotn. H Viber dev eival kat dev mpokeLtal va
kKataotei umevOLvVN yla tapaBiaon TG LoxLovoag vopobeaoiag amnd tnv Emxeipnon.



10.2 Katavoeite kal cuvalveite 6tL n Viber GUAAEYEL amoBnKeLEL Kat xpnotyomnolei: (a)
mAnpo@opieg amnod tov EnayyeApatiké oag Aoyaplacpo kat tnv eyypaegn oag, (B)
TIANPOYOPILES XPNONG, KATAYPAPNG KAL AELTOUPYLKEG TIANPOYPOPILES TIOU TIPOKUTITOLV
and tn XpHon Twv Emxelpnuatikwy umnpectwy, (y) mknpogopieg anodoong,
dldyvwong kat avaluong kat (8) mAnpopopieg mov oxeTiovTal € ALTAPATA TEXVLKAG
LTOOTAPLENG N AAAa Tov LTIOKELVTAL 0TNV MOALTIKN TIPOCTAGLAC TIPOGWTILKWV
dedopevwyv tne Viber kat cug@wvoLy pe avTnv.

10.3 H Enuxeipnon katavoei kat cuvatvet 6t n dlaBipaon kat n ene€epyaoia Twyv
TIANPOPOPLWYV TIOL CUAAEYEL, amoBnKeLEL Kal xpnotuormotei n Viber duvdapet avtwy Twyv
ETixelpnuatikwy 0pwy, ipayuatomoleital mpog AAAEG XWPES avd Tov KOGUO OTou
dlaTnpPoULYE 1 XPNOLHOTIOLOVE EYKATACTACELS, TIAPOXOUG LTINPEGCLWY ) CUVEPYATEG,
avegapTnTa anod To oL XPNOLUOTIOLELTE €0€(g TIG ETLXELPNUATLKEG LTINPEGLES Pag.
AvayvwpiZeTe OTL OL VOHOL, OL KAVOVLOPOi Kal Ta mpoTuma Tng xwpag otnv omnoia
aroBnkevovtal 1 umoBalAovtal og enefepyacia ta dedopeva oag pmopei va
dlapepouv amno ekeivoug TNG SIKNAG 0ag Xwpag. Na mepLoooTEPESG MANPOYPOPLES,
avatpe€te otnv MoAtTIKN MpooTaciag mMpocwTitkwyv dedopgvwy tng Viber otnv
evotnTa «Alebveic dlapLBacelg dedopevwv».

10.4 Qg pepog Twyv Emuxelpnuatikwy vmnpeaotwy, n Viber kat n Enuxeipnon 6a
enegepyddovtal CUYKEKPLPEVA TIpoowTikd dedopeva Twv xpnotwy tou Viber
(«ZuAAeypéva debopévar). H Emixeipnon kat n Viber eivat n kabe pia ave€dptntogq
ENEYKTNG, ETLXELPNON I AAAOG LoodUvapog 0pog (6Twg opileTal 0TOLUG KAVOVIOUOUG
nipootaciag dedopevwy) Twy ZuAAeypevwy dedopevwy. Edv dev opidetal dlagopeTikd
0TOLG TapovTeg OpPOoLG ETILXELPNHATLKWY AOYAPLACHWY, KABE pEPOG avalapPBdvel pe
TO TAPOV VA CUPHOPPWVETAL aveEAPTNTA PE OAOLG TOUG LOXVOVTEG VOUOUG,
KQAVOVIOPOUG, TIOALTELAKOUG KAl EVWOLAKOUE KAVoVIoPoUG 1) odnyieg Kat BEATIOTES
BLOPNXAVLKEG TIPAKTIKEG YLa TNV MPooTacia Twv dedopevwy Kat Tnv acpalela. Kade
HEPOG CLUUPWVEL OTL TIPETEL va eTegepydleTal Ta ZUAAeypeva dedopeva ou GUAAEYEL
HOVO YLd TOUC OKOTIOUG TIOV ETILTPETOLV oL TtapovTeg Opot Emuxelpnuatikwy
Aoyaplacpwy Kat n L.oxvovoa vopobeaoia yla tTnv mpootacia Twv dedopevwy.

10.5 Omov anatteital Bacet vopov, n dStaBipacn Twv XuAAeypevwy dedopevwy Ba
dlenetal amno T1¢ TumomolHEVEG CUHBATIKES PRTPES TNG EE, TI¢ TumtoTtotNpéveg
OUUBATLKEG pNTPEG Tou HB Kal TI¢ TumomoLlNUEVEG CLUBATLKEG PATPES TNG EABETIAC.
Avapeoa otn Viber kat tnv Eruxeipnon, 6a toxvel n Evotnta | Twv Tumonotnpevwy
ouuBatikwy pnTpwyv tTnG EE, 0mwe emikalpomnoleital katd dtacthuata,
ovuneptAapBavopevwy Twv MapapTnUATWY TwV TUTIOTIOLNPEVWY CUUBATIKWY PNTPWV
TIOU ETILOVVATITOVTAL OTO TIAPOV KAl TNG avTioTOLXNG TPodlaypayrg Tov agopd TLg
Tumomtotnueveg cLPPBATLKES PNTPES Tou HB Kal TIg TuToTOoLNUEVEG CUUBATIKEG PATPES
™ng EABeTiag.

11. AIAOGEZIMOTHTA, YINOZTHPI=H KAI MAPATONA

11.1 Ot Emuxelpnuatikeg vmnpeoieq tng Viber propei va dtakomouv yia Adyoug
oLVTNPNONG, ETILOKELNG, avaBaduiong f actoxiag Siktvou i e€omALlopoU. ZuyBavta
TIEPAV TOUL EAEYXOU PAG UTIOPEL VA EMNPEACOLY TIC ETILXELPNUATIKEG LTINPEGLES pag,
OTIWGE PUOLKA Ppatvopeva Kat aAAa cupBavta avwtepag Biag. Eav xpelaleote
UTIOOTNPLEN, ETILKOLVWVNOTE Pe TNV YrootnptEn tng Viber yeow tng ®opuag
eTUKOLVWViag pag. Avahoya pe tnv aAAnAenidpaon oag padi pag, pmopei va oag


https://www.viber.com/en/terms/viber-privacy-policy/
https://www.viber.com/en/terms/viber-privacy-policy/
https://www.viber.com/en/terms/viber-privacy-policy/
https://eur-lex.europa.eu/eli/dec_impl/2021/914/oj?uri=CELEX%3A32021D0914&locale=en
https://ico.org.uk/media/for-organisations/documents/4019538/international-data-transfer-agreement.pdf
https://ico.org.uk/media/for-organisations/documents/4019538/international-data-transfer-agreement.pdf
https://vb.me/ContactUs
https://vb.me/ContactUs

napaxwpnBei €vag dlaxelplotng Aoyaplacpou Tou Propei va oag Bondnoet eav
XPELAZEOTE TEXVLKN LTIOOTNPLEN KAl EEUTINPETNON TIEAATWV.

11.2 ETumA€ov, umopeiTte va eMKOWVWVNOETE Yadi pag otn

dlevbuvon: dsa@viber.com avapopLka Pe TNV AvACTOAN Kal TOV TEPHATLOPO TOU
Aoyaplacpol oag ) Twv Emuxelpnuatikwy umnpeotwy,  AAAn vrotiBepevn apaBiaon
and tn Viber Tou Kavoviopol 2022/2065 (EE) Touv Evupwtaikol KolvoBouAiou Kat Tou
YupBouAiou TG 190G OkTwPRpiov 2022 oXETIKA PE TNV €VIAia Ayopd YNPLAKWV
UTINPECLWY Kal TNV TpotonotnTikr odnyia 2000/31/EK («Mpdgn yia TL¢ YnepLlakeg
UTINPEGIEGY).

11.3 Oa eruBeBatwoovye OAa Ta apdAmnova Kat Ba €MKoVwVvHooupe padi oag yla va
dlaxelploTOLE TO MAPATIOVO 0AG OE EVAOYO XPOVLKO didotnua. Oa oag
KOLVOTIOL|COVE TO AMOTEAECUA TNG EEETACNG TOL TIAPATIOVOU 0AG AV PAG EXETE
apaxwpnoet €ykupn dtevbuvon email.

12. AMNOMOIHZH EYOYNHZX/MNMEPIOPIZMOXZ EYOYNHZ

12.1 H EMIXEIPHXH XPHZIMOTIOIEI TIZ EMIXEIPHMATIKEZ YMNHPEZIEZ MAYX ME AIKH
THZ EYOYNH KAI ZYM®QONA ME TIX E=HX AMNOTMOIHXEIZ EYOYNQN. EAN AEN
ATTATOPEYETAI ANO THN IXXYOYXA NOMOGOEZIA, H VIBER MNMAPEXEI TIZ
EMIXEIPHMATIKEZ YIMHPEXIEZ «QY EXOYN» KAl «OMNQX AIATIOENTAI» XQPIZ PHTEX H
ZIQMHPEX EIMYHZEIZ NMOY XYMITEPIAAMBANOYN, ENAEIKTIKA, EITYHXEIX
EMMNOPEYZIMOTHTAL, KATAAAHAOTHTAZ I'lA XY KEKPIMENO XKOT10O, TITAO, MH
MAPABIAZH KAI ATTAAAATH ATTO 10YZ YIMTOAOIIZTQN H AAAON EMIBAABH KQAIKA.
AEN EFTYQMAXTE OTI Ol NAHPO®OPIEX MOY NMAPEXOYME EINAI AKPIBEIZ, MAHPEIX
'H XPHZIMEZ, OTI Ol ENIXEIPHMATIKEYX YNHPEZIEYX 'H AAAEY YMHPEZIEY OA EINAI
AEITOYPIIKEE, XQPIZ SOAAMATA, AXOAAEIZ'H OTI ©A AEITOYPIOYN XQPIX
AIAKONMEZ, KAOYZTEPHXEIX 'H ATEAEIEX. AEN ®EPOYME EYOYNH A TIX ENEPTEIEX
'H TIZ NAHPO®OPIEX (XYMMEPIAAMBANOMENOY TOY EMNIXEIPHMATIKOY
MEPIEXOMENOY) THX EMIXEIPHZHZ 'H AAAQN TPITQN MEPQN.

12.2 ¥TON METIXTO BAOMO MOY EMITPENEI H IXXYOYXA NOMOGEZIA, H VIBER AEN
KABIZTATAI YIIEYOYNH MPOX THN EMIXEIPHZH A TYXON AMQAEIA KEPAQN 'H
ATMOGETIKEZ, EIAIKEZ, KYPQTIKEX AMIOZHMIQXEIY, EMMEZEY ‘H OETIKEX ZHMIEX MOY
A®OPOYN, NMPOKYMNTOYN 'H LYNAEONTAI ME OMOIONAHIOTE TPOINO ME AYTOYX
TOYZ OPOYZX EMIXEIPHMATIKQN AOTAPIAZMQN, TIX ENEPTEIEZ 'H THN AAPANEIA
MAX H TIZ ENIXEIPHMATIKEZ YMNHPEZIEX MAY, AKOMH KAI AN EIXAME ENHMEPQOEI
NMA THN MIOANOTHTA TETOIQON ZHMIQN. H ZYNOAIKH MAZ EYOYNH IN0OY
2XETIZETAI, MPOKYNTEI'H XYNAEETAI ME OINOIONAHIMOTE TPOIMO ME AYTOYZ TOYX
OPOYZX ENIXEIPHMATIKQN AOTAPIAZMQN, TIX ENEPTEIEX 'H THN AAPANEIA MAX H
TIX ENMIXEIPHMATIKEXZ YTMHPEXIEX MAX AEN OA YTIEPBAINEI TO METZTO MOX0 TON
EKATO AOAAPIQN (100 $) 'H TO MO0 MOY MAX EXElI KATABAAEI H EMIXEIPHZH TOYX
TEAEYTAIOYZ AQAEKA MHNEX I'A NA XPHXIMOMNOIHXEI TIZ EMNIXEIPHMATIKEZ
YMNMHPEZIEX MAX.

13. AlIOZHMIQZH

13.1 H Eruxeipnon cupgpwvel va vmepaotidetal, va anodnulwyvel Kat va gpovTileL oTL
n Viber kat ot 81evBLVTEG, Ta OTEAEXN, OL EpyalopevoL, oL cuvdedepEveg eTalpeieg Kal


mailto:dsa@viber.com
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32022R2065&qid=1666857835014
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32022R2065&qid=1666857835014

ol ekTpoowToL, ival amaAlaypevol amnd kade gvbuvn, {nuia, anwAegla kat darmdvn
Taong pLoewg (ouunepIAaUBaAVOPUEVWY EVAOYWY VOULKWY apolBwy) ov oxetidovtal,
TIPOKUTITOLV ] GUVOEOVTAL UE OTIOLOVONTIOTE TPOTIO UE KATIOLA aTo Ta akoAovBa
(«A&iwony): (a) Tnv mpdoBaocn Tng Emuxeipnong otig Emuxelpnuatikeg uminpEeoies pag
TN XPNon auTwy, cuumepLAaUBavopuevng Tng mapoxng ano tnv Emxeipnon twy
Emuxelpnuatikwy mpotovtwy, (B) Tnv abgtnon and tnv Emxeipnon f tnv umotiBEpevn
abgtnon avtwy Twv Opwyv ETLXELPNHATIKWY AoyapLacpwy i TnNg Loxvouoag
vopoBeoiag, (y) Tnv mapaBiaon amnd tnv Enxeipnon twv dikatwpdtwy tpitwy,
ouuTePIAaPBAVOUEVWY TWV SIKALWHATWY dlavonTikAg BloKTNoilag Kat Twv
OLKALWPATWY OTNV OLWTIKOTNTA, KATd TNV aAAnAeTidpacn Pe TIg EMLXEpNUATIKEG
UTINPECIEG OTIWG HECW TNG XPRONG TOu ETLXELPNUATLKOL TTEPLEXOPEVOUL Kal (&) TuXOV
napamnoinon ano tnv nAevpd tng Emuxeipnong. H Viber €xel dikaiwpa va eAeyxeL
ATIOKAELOTLKA TNV LTtepdotiion 1 tn dltevBeTnon plag tetotag Afiwong Kat n
Emuxeipnon 6a ouvepyaletal mAnpwe pe tn Viber oto mAaiolo avto.

14. AIA®OPA

14.1 OL Emixelpnuatikeg vninpeoieg tng Viber ev mpoopidovtal yia dtavoun n xprnon
o€ Kapia xwpa omou n ev Aoyw dtavopn ) xprnon 8a napaBiale tnv ToTkn vopobeaia.
Alatnpoupe to dikaiwpa va meplopicovpe TIg EMLXELPNUATIKES LTINPETIES Pag OE
omoLadNMoTE XWPA Kal oToTedNTOTE 0TOV BAOUO TIOU ETUTPETETAL ATO TNV LoxLbovoa
vopoBeoia. H Enixeipnon 6a cuppoppwvetal e OAOUG TOUG LOXVOVTEG VOUOUG
EAEYXOL EEAYWYWV KAl EUTIOPLKWYV KUPWOEWYV Twv HIMA kat 6xtL povo («<Nopot yia tig
e€aywyeg»). H emuxeipnon 6ev Ba e€ayel, apeoa n Eupeoa, enavegdyel, MTApEXEL N Ue
aAAov tpomo dlaBiBdalel TIg EMxelpnUATIKEG LTINPEDiEG pag: (a) o€ AToua, OVIOTNTES
N XwpPeg Touv anayopeLeTal ano toug Nopoug yia tTig e€aywyeg, (B) oe atopan
OVTOTNTEG, I OTIOLOVONTIOTE €lval LTIO TNV KATOXN I TOV EAEYXO ATOPOUL N OVTOTNTAG,
Tou MepLAapBavovtal oe AMOTEG anayopeLUEVWY HEPWYV TNG KUBEPVNONG Twv HIMA R
ektog HIMA 1 (y) yla omtolovdimote oKoTmo anayopeleTal ano Toug NOpoug yia Tig
e€AYWYEG, CLUTIEPLAAUBAVOUEVWY TIUPNVIKWY, XNHUIKWYV N BLOAOYLKWY OTIAWV I
€QApUOYwWV TEXVOAOYLag TUPALAWY, XWPIG TIG anapaitnTeg eyKpioeLg Ing
KuBepvnong. ErunAgoy, n Eruxeipnon dev Ba xpnotpomnotei TIg EmuelpnUaTikeg
uTinpeoieg pag: (a) edv BpilokeTay, N eival LTO TNV KATOXNA 1 TOV EAEYXO OTOLOLONTIOTE
BpilokeTal o AMAyopEVHEVN XWPA, OTIWG ETIONG O€ ETILKPATELA TIOV ATIOTEAEL OTOXO
TWV KUPWOEWV Tov eTIBAAAEL N KLVBEPvVNON Twv HIMA, n Evpwnaikr Evwon, To
Yroupyeio Otkovoptlkwv Tou Hvwpevou BaotAeiov i AAAN oXETLKN apxr) EMLBOANG
Kupwaoewy, ontwg n KoLBa, To lpdy, n Bopela Kopéa, To Touddv kat n Zupia, (B) eav
neptAapBavetal Twpa otn AloTta f elvatl Lo TNV KATOXN I TOV EAEYXO OTIOLOVONTIOTE
neptAapBdvetat otn Aiota anayopevpevwy Pepwv Twv HIMA ) ektog HIMA, (y) pog
OPENOG I EK HEPOULG PLAG ATIAYOPEVHEVNG XWpPaG N ortotoudnmote neptAayBaveTtal otn
Alota anayopevpévwy Xxwpwv Twv HIMA 1 ektog HIMA 1 (8) yla omtolovdrmote okomo
arnayopeveTal and toug Nopoug yia tnv e€aywyn. H Emuxeipnon dev Ba amokpumtel
Tnv TomoBeoia TNG peow dlakoploTwy pecoAdpnong IP i aAAAwV peBOdwv.

14.2 Ouvopol Tng AyyAiag kat tng OvaAiag diemouvv avtoug toug Opoug
ETUXELPNHATIKWY AOYapLacpwyY Kat TUXOV SLEVEEELS TIOU UTIOPEL VA TIPOKUYPOLY,
obPPwWva pe TIG dtatagelg mepi cLYKpouong vopwv. Kabe dievegn Ba etuAveTal
AmMOKAELOTIKA amo ta dikaothpla tng AyyAiag kat tng OvaAiag.



14.3 Agev pmopeite va eKXWPNOETE N va PetapLBdoete kaveva dikaiwpa oag r va
avaBeoeTe TA KABNKOVTA 0AG TIOU TIPOKUTITOLV arod Toug Opoug ETILXELPNHATIKWY
Aoyaplacpwy, Xwpig Tnv mponyoudevn ypamtr cuykatdbeon tng Viber.

14.4 Edv kamola amno T1¢ dtatdelg avtwy Twv Opwv EMLXELPNUATIKWY AoyapLlacuwy
KpLOEL mapavoun, akupn 1 yLa omoLovonToTe AOYO Un EQAPHOCLUN, TOTE AQUTN N
dlata&n Ba kpLBei Eexwploth anod avTtolg Toug OpPoUg ETILXELPNHATLKWY AOYapLaCHWY
Kal dev Ba eMNpedAcel TNV EYKLPOTNTA KAL TNV EPAPUOCLUOTNTA TWV LTIOAOLTIWY
dlatagewv.

14.5 Tuxov un doknon dikatwpdtwy tng Viber 6nwg mpokuTtTouV anod to napov dev Ba
Bswpeital mapaitnon anod avtd.

15. Zuvdpop€g Kat MANpwpES

MapdAo mou ot Emuxelpnuatikeg YInpeoieg mapexovtal mi Tov MapdvTog Xwpig
xpewon, n Viber dtatnpet 1o dikaiwpa va emiBalel xpewoelg. H mapovoa mapdypagogs
EKOETEL AEMTOPEPWG TN duvatdTNTA XpEWOEWY, TN dladikacia eldomnoinong Kat Touvg
OPOULGC TIOV OXETIovVTAL JE TNV TIANPWHUN KAl TN XPNon Twv v AOyw premium
AELTOLPYLWYV Kal oTolXelwV. AedopEvou OTL oL ayopeS eKTEAOLVTAL HECW ToL Apple
App Store ] Tou Google Play Store, evoexeTal va e@apPooToLV EMLONG OL OPOL TWV €V
AOYW KATAOTNUATWY OE TEpiMTWOon ayopdg.

MapdAo mou n Baoikn TpooBacn oTLg Emuxelpnuatikeg YINPEOIEG MAPEXETAL ETIL TOV
TIapovTog Xwpig xpewon, n Viber dtatnpei 1o dikaiwpa va eloayayel xpeWOELS yla Tnv
TpooBaocn oTLG EmuXelpnUATIKEG YINPEDIEG, CUPTIEPLAQUBAVOUEVWY TUXOV premium
AELTOUPYLWYV Kal BEATIWOEWV 1) ETIL TTANPWHI GUVOPOUWV.

Eav n Viber anopaociosl va eloaydyel XpEWOELS yld TV POoBaACn OE CUYKEKPLUEVEG
Aettoupyieg N emnineda cuvdpopung Twv EMiXelpnUATIKWY YINPEGLWY I CUYKEKPLUEVWV
premium AELTOLPYLWY, BA 0AG TIAPOUCLACTOUV OL AETITOUEPELEG TWV XPEWOEWY, Ol
Aeltoupyieg Tou poopepovTal, oL HEBodoL TANPWHNG, Ol KUKAOL XpEWONG, OL OPOL
avavéwong Kat oL ETUAOYEG aKVPWONG KAl ETULOTPOPNG XPNHATWY cLPPWVA PE TNV
Loxbouoa vopoBeoia. EmAgyovtag omoladnmote vnnpecia mi mMANPWUN, CUPPWVELTE
va TIANPWVETE TUXOV KABOPLOPEVEG XPEWOELG, OTIWG TEpLypdgpeTal otnv Evotnta
MAnpwpn kat Xpewoelg Tuvdpoung cupgpwva toug levikoug Opoug tng Viber.

Ol TANPWHEG YLa AUTEC TLC ETIL TIANPWWN LTINPECieg ekTEAoLVTAL HECW TOL Apple App
Store 1) Tou Google Play Store kat xpewvovtatl cOPPWVA PE TN HEBOOO TIANPWHNG TIOV
ouvdEeTal Pe ToV €V AOYW Aoyaplacpo tou kataothnuatog. Evééxetal va mpootebolv
eMUMAEOV peBodol mAnpwung and tnv Viber.

Eav n ayopd tng ouvdpopng oag pecw tou Apple App Store 1 Tou Google Play Store
TeplAauBAvEL AUTOPATN AVAVEWON TNG CLVOPOUNG, O OXETLKOG AOYyapLaohoOg oag 0To
App Store 8a cuveyioel va XpewVETAL TIEPLOOLKA yLa TN CLVOPOUN PEXPL VA TNV
aKLPWOETE. MeTA TNV apXLKN TEEPL0O0 LTIOXPEWTLKNG SEoPeLONG, Kal Eavd YETA amo
KABe emakoAovdn epiodo cuvdpoung, n cuvdpopur Ba cuvexidetal avtopaTa Evavtl
TOU QVTLTLJOUL KAl yLa TN XPOVLKI Tepiodo oV CUPPWVACATE KATA TNV eyypagn. Eav
AdBate pLa mpoweONnTLKN EKTITWTLKI TIPOCYOopd , N TLUN oag evdexeTal va avgnbei
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oOPPWVA PE TOUG OPOLG TNG EV AOYW TIPOCYPOPAGS PETA TNV apXLKr) Tiepiodo cuvdpopng
yla KaBe enopevn epiodo avavewong.

Ma va akupwoeTe pla cuvdpopn: Eav dev emibupeite n cuvdpopn cag va avavewoOei
avTopata, N €dv BEAeTE va aAANAEETE N VA AKVPWOETE TN oLvOPOUN 0ag, TIPEMEL va
ouvdebeite otov Aoyaplacpd cag oto Apple App Store 1} Google Play Store kat va
aKOAOLBNOTE TIC 0dNYiEC TIPOKELUEVOL va SLAaXELPLOTEITE N VA AKLPWOETE TN
ouvOpOWN 0ag, akoUa Kat av EXETE dlaypayel ToV AOyapLlaopo oag oe EPAG 1) €AV EXETE
dlaypayet tnv epappoyn Viber and tn cuokeur oag.

e Eav eyypapnkate xpnotpomnowwvtag To Apple ID oag, n akbpwon ekteleitat
and tnv Apple. lNa va akupwoeTe Pia ayopd Tou TpaypatornoLénke pe to Apple
ID oag, petaBeite otig PuBpuioelg evtog TG epappoyng Kat akoAoubnoTe Tig
o0dnyieg mpokelPEVoL va akupwoeTe. Mmopeite emniong va {ntroste Bonbela
oto Apple Support.

e Eav eyypapnkate peow Google Play, n akupwaon ekteAeital ano tnv Google. Nna
VA AKLUPWOETE pLla ayopd Touv Tpaypatomnolndnke peow Google Play, avoigte
TNV epappoyn Google Play otnv Klvnth cuoKeur 0ag Kat ETABEITE OTLG
Pubpioelg. Mmnopeite eniong va {ntrioete Bonbela oto Google Play Support.

H akOpwon pYlag cuvopPoung amoTPETEL HEANOVTIKEG XPEWOELG, aAAd dev TTAPEXEL
ETULOTPOYPN XPNUATWY yla TNV TpEXovoa nepiodo. H dtaypagn tng epappoyng Viber
dev ouvenayetal akbpwon TNG cuVOPOUNG — OL XPAOTEG MPETEL VA TNV AKLPWOOLV
XELPOKIVNTA HECW TWV PLOUICEWY TOL KATACTHPATOG EPAPHOYWY TOUG. Ot
ETUOTPOPES XPNHATWY LTIOKELVTAL OTLG TIOALTIKEG TOU Apple App Store 1 Tou Google
Play Store. H Viber 6ev ekdidel eLOTPOPEG XpNUATWY oUTE dlaxelpideTal apeoa
dLapopeS MANPWHWY, KAL OL XPOTEG TIPETIEL VA ETILKOLWVWVOULV e Tnv Apple N tTnv
Google yla atthpata emoTpoPng XpnHATwy.

ErunA€ov, mpémnel va onpelwdei 0tL n Viber mapexel Tig Emixelpnuatikeg Ynnpeoieg
WG pLa mMAatpoppa yia tn dteukoAvvon tng aAAnAemnidpaong Kat emkowvwviag petagv
TWV XPNOTWV Pe TNV eAeLBepn BoLANnon Kat etithoyn toug. MNMapdAo mov kataBaAAovpe
TPOOTIAOELEC VA BEATLWVOLUE TNV EUTIELPLA TWV XPNOTWY, OTIWG HECW TWV ETL
TIANPWHUN premium AgLTOLPYLWY, OEV EYYLOVUACTE OTL N XPHON TWV €V AOYW
AELTOLPYLWYV N OTIOLOLONTIOTE PEPOULC TWV ETLXELlpNUATIKWY YTinpeolwy Ba odnynoet
0€ OUYKEKPLPEVA ATOTEAECUATA, CUUTIEPLAAUBAVOUEVWY, HETAEL AAAWY,
avtiotolyiogwy, cuvdEcewV 1 AAANAETILOPACEWV.

210 MAQiOLO TWV €V AOYW premium Kat AAAwV €Tt TTANPWHI AELTOLPYLWY, KAl CUPPWVA
HE TNV LoxLouoda vouoBeoia Kal TIG LoXVOVOEG TIOALTIKEG TWV KATACTNHATWY
EQAPUOYWY, EVOEXETAL VA TIPOCPEPOVE TUOTWOELS, ELOLKEG AELTOLPYIES N
TIPOWONTIKA ELKOVIKA TIPOLOVTA TA OToila UTIOKELVTAL O€ TIEPLOPLOPOVE ARENG N XPNong
EVTOC OUYKEKPLUEVWY XPOVIKWYV TIAALGIWVY (GUAAOYLKA «Premium mipolovtar). Ta
Premium mpotovTa eival yevikd Un EMLOTPEMTEQ, EKTOG €AV TIPOBAETOVTAL ETILOTPOYPEG
XPNUATWY amo tnv .oxbovoa vopoBeaoia oTnv TEPLOXT 0ag, j O TEPLTTWON TIOL N
TANPWWN TwV Premium mpoiovTwy EKTEAEITAL HEOW KATACTNUATWY EPAPLOYWY, ATO
TOUG LOXVOVTEG OPOUE TOU KATACTNHATOG EPapUoywy oag. AroteAei dikn oag eudovn
va apakoAouBeiTe Kal va XpnoLUOTOLEITE AVTEG TIC TULOTWOELS ) TA TIPOTOVTA TIPLY
amno tn AREN Toug. Tov Baduo Tov ETUTPEMETAL Ao TNV LoXVovoa vopobeaoia, dev Ba
dIKaALOVOTE ETOTPOPEG XPNUATWY yLd TUXOV PN XPNOLUOTIOLNKEVA ayopacpEVa
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Premium MpolovTa n XpeWOoELS CLVOPOUNG, O€ TEPLTITWON TIOV 0 AoyapLacpog oag N n
pooBacn oTIG LTINPEGCLES HAG avaoTAAOLV, TIEPLOPLOTOLV I aKUPWBOOLV AdYyw
napapiaong Twv 6pwv Kal ToALTIKWY TG Viber, o1twg, yla apadetypa, Aoyw
ouppeTOoXNG o€ SOALEG HpaCTNPLOTNTES, ATIOCTOAN AVETILOVUNTWY PUNVUPATWY
(spamming) ) Aoyw omolacdnmnote AAANG CLUTEPLPOPAG ToL Bewpeital e BAABAS
yla Tnv Kowvotnta.

Mapapthpata Twy TUTIOTIOLNKEVWY CLUPBATIKWY pnTPpwV TNG EE ov avagepovtat otnv
Evotnta 10

Mapdaptnual
(EAeykTng mpog EAeykTR)
A. AIXTA MEPQN
Otav n Viber kowomolei TI1¢ katnyopieg ZuAAeypevwy dedopévwy Tou avagpepovat
napakdtw otnv Emuxeipnon, n Viber evepyei wg E§aywygag dedopévwy kaw n
Emuyeipnon evepyei wg Eloaywyéag dedopévwvy.

B. MEPIrPA®H ENE=EPTAZzIAZ KAl AIABIBAZHZ

Katnyopieg UIOKELPEVWVY HEGOPEVWV TWV OTIOLWYV TA TIPOCWTILKA Sedopéva
vtoBdaAAovtal o€ enefepyacia | dSwapipadovrat:

Xpnoteg tou Viber mouv aAAnAemiidpouv pe to MNpoiA tng Emuxeipnong.

Katnyopieg mpoowmikwyv dedopévwy mov vtoBarAovtal oe enefepyaoia n
dwapipagovrac:

H Viber 6a kowvotolei oplopeva cOvoAa dedopevwy Twv ZUAAEYPEVWY dedopeEvwy
otnv Emuxeipnon, ta onoia mepthapBdvouy pwtoypagpia mpo@iA tov xprotn (sav
UTIAPXEL) Kal To 6vopa Po@iA Tou XpHoTn.

EvaicOnta dedopéva mov vtopdarAovtal os enegepyacia n dStappaovrat:

M/A

Tuxvotnta enegepyaciag n dStapipaong (T.x. av Ta dedopéva dStapiBdadovrar epanag n
OULVEXWG):

JuveXwES

Tumnog enefepyaoiag N Stapipaong:

YuAAoyn, arnoBnkeuvon, opyavwon, eTikovwvia, dtapifacn, plhogevia n AAAeg XpnoeLg
KATA TNV EKTEAEON TWV ETILXELPNPATIKWY LTINPECLWY OIWGE 0pidovTal 0€ AuTOUG TOUG

Opoug EMUXELPNHATIKWY AOYAPLACHWV.

Tkomog(-oi) Tng Stapipaong Twv dedopévwy Kal TNG MepALTEpW eNefepyaoiag:



Mapoxn Twv EMXeLpnUATIKWY LTINPECLWV.

H mepiodog yia tnv omoia Ba dStatnpovvtal ta Mpoowrika dedopéva i, eav dev sivat
EPLKTO, TA KPLTIPLA TIOV XPNGLHOTIOLOUVTAL YL TOV KABOoPLoHO auTHG TG TtEPLOdou:

Ma 6oo anatteital anod tnv Loxbovoa vopobeaia i yla Tnv mapoxr Twv
ETixelpnuatikwy LTNPECLWV.

MNa duapiBacelg oc (6eutepevovTeg) LTIEVBLVVOLG eMEepyaoiag, KaBopiote eniong
0£pa, TOTO Kat dtapkela TG eneepyaoiag:

I APMOAIA ENONTIKH APXH

H EBvikn Erutporn MNpootaciag Aedopgvwy Tov Meydlouv AoUKATOU TOL
Aou&epBolpyou («CNPD»).

ErumAgoy, n Viber kat n Enixeipnon cupggpwvolv 0Tt Ba Loxbouv oL €NG OpoL avapopLka
pe tn dlaBifacn Twv ZAAEYPEVWY dedopEVWV:

1. Ztn PAtpa 11, dev Ba LoxLEL N POALPETLKI YAWOOA KAl TA LTIOKEIPEVA
dedopevwy dev Ba pmopoLV va uTtoBAAOLY ETioNUO TIAPATOVo 0 AvEEAPTNTO
popea emiAvong dapopwv.

2. 2tn PRtpa 18(B) ta pEpn emiAéyouy ta dikaothipla Tou AovEepBolpyou, we
eMLAOYN Xwpou dnuootag culntnong Kat dikatodooiag.

Mpodiaypaweg TumomotnpUévwy GuBATIKWY pnTpwVv Tou HB:

1. Ta yepn cLPPWVOLV OTL OL OPOL TWV TUTIOTIOLNPEVWY CUUBATIKWY PNTPWYV TNG
EE onwg tpomomnotnénkav anod tig¢ TumomoLNUEVEG CLUUBATLKEG PATPEG Tou HB
Kal epLypdpovTal AEMTOPEPWGS TMAPAKATW, EVOWHATWVOVTAL OTO TIAPOV HECW
TIAPATIOUTIAG Kat Ba toxLouv yia tn dtapifaocn Twv ZuAAeypUEVWY dedopevwy
ano to HB onwg anatteital and tn vopobeaia.

2. OLOpol mouv xpnoLuoTIoloLVTAL TTAPAKATW Kal KabopidovTtal oTo Tapoy, Ba
gxouv tnv idla epunveia onwg Kat oTig TuoToLNPEVEG CUUBATIKEG PATPES TNG
EE.

3. Otmnapakatw Opol (i) 6a dtapdlovtal kat Ba epunvevovTal LTIO TO TPioPA TWV
dlatagewv NG LoxLvovoag vopoBeaoiag Tepi mpootaciag Twy dedopevwy Tou
HB, kal €TolL WoTe va Lkavotoleital n mpdBeon yla mapoxn Tng avaykaiag
Tpootaciag onwg anatteitat and to apbpo 46 touv MKIMA touv HB kat (i) dev Ba
gpunveLOVTAL JE TPOTIO TIOL CLUYKPOVETAL PE Ta dkalwpata Kat Tig
LTIOXPEWOELG TIOL TIPOPBAETOVTAL OTNV LoXVouoa vopoBeaoia epi mpootaciag
Twv dedopevwy tou HB.

4. TpoTomoLlNoELg 0TI TUTIOTIOLNPEVEG CUUBATIKESG PATPES ToL HB:

a) M&pog 1o: Nivakeg
B) Mivakag 1 M&pn: cupmAnpwveTal OTWG opideTal mapandvw.

y) MNivakag 2 EmAeypéveg Tumonolnpéveg cLUPBATIKEG PATPES, EvoTnTE Kal
ETuAeypéveg pRTPEG: CLUTMANPWVOVTAL OTIWG OpideTal MapaATAVW.



8) Mivakag 3 MAnpowopieg TMpooapTAPATOG:

e [Mapdptnua TA: Alota pepwv: CUPTIANPWVETAL OTIWG opileTal oto Mapdptnual
napandavw.

e [lapaptnua 1B: Mepiypapn dtaBiBaong: cupmAnpwvetal Onwg opidetal oTo
Mapaptnua | mapamnavw.

e Mapdptnua ll: TexviKd Kat opyavwTLKA HETPA CUUTIEPIAAPBAVOUEVWY TEXVLKWY
KOl OPYAVWTIKWY HETPWYV YLA TNV ACPAAELd TV dESOPEVWYV: CUUTIANPWVETAL
omnwg opicetat oto Mapdptnua ll mapakdatw.

€) Mivakag 4 Té\og auTtoL Tou MNpoocaptApaTog étav aAAAZeL TO EYKEKPLUEVO
TPOCAPTNHA: CUUTIANPWVETAL WG «Eloaywygag kat E€aywygag».

Mpodiaypaweg Tumomotnuévwy cupBatikwy pntpwv tTng EABeTiag:

Ta gepn cuPPWVOULV OTL OL OPOL TWV TUTIOTIOLNUEVWY CUPBATLIKWY PNTPWV TNG
EABeTiaC OMWG MEPLYPAPOVTAL AETITOPEPWGE TIAPAKATW, CUUTIANPWVOLV TLIG SLATAEELS
TWV TUTIOTIOLNPEVWY CLPUBATIKWY PNTPWYV TNG EE Kat Twv TumomolnuéEVWY GUUBATIKWY
pnTpwv Tou HB, Kat toxvouv yia tn dtaBifacn Twv ZuAAeypevwy dedopevwy ano tnv
EABeTia Onwe anatteital ano tnv woxbouvoa vopoBeaoia nepi mpootaciag dedopevwy
™G EABeTiag, kat ouykekplpeva tnv Opoomovdiakn Mpagn MNMpootaciag Twv
Agdopévwy tng EABeTiag (FDPA):

1. 0 0pog «Kpatog pENOC» Ba epUNVEVETAL ETOL WOTE VA ETUTPETEL OTA
uTokeipeva Twv 6edopevwy otnv EABeTia va ackolv Ta dikalwpata Toug oTov
ouvnen tomo dtapovng Toug (EABeTia) cOPPwWva pe tn PRtpa 18(y) Twy
Pntpwv.

2. OLpATPEG TOL LoXVOLV OE AuToLg Toug OPOULG ETILXELPNUATIKWY AOYapLACHWY
ovuneptAapBavopevwy Twy MapapTnUATwy, MTPOCTATEVOLY TA ZUAAEYUEVA
debopEva TWV VOULKWY OVTOTATWY PEXPL va TeBel og LoXL N avabewpnuevn
Opootovdiakn Mpagn Mpootaciag Twyv Aedopevwy Tng EABeTiAG.

3. KdBe umoypewon Tou anoppeeL anod TIG TUTIOTIOLNUEVEG CUUBATIKES PTPEG
NG EE Ba avagpepeTal o€ PLa OXETLKI UTIOXPEWON TWV TUTIOTIOLNHEVWV
oupBATIKWY pNTPWY TNG EABETIOC KAl TWV VOPWY Kal KAVOVIoPWV Tepi
npootaciag dedopevwy Tov LoxLouv otnv EABeTiq, KaTa mepinTwaon.

4. Appoddia emomtikn apxn eivat o EABeTog Opoomovdlakog umevbuvog
npootaciag dedopevwy kat dtagdavelag.

MNapaptnuall
TeXVIKA KAl OpyavWTLKA HETPA ACPAAELAG

AvTo To Mapdptnpa Il suvopilel Ta TEXVIKA KAl OPYAVWTIKA HETPA KAl TA HETPA
(PUGLKNG acPAAELAG TIOV EPAPHOOLV TA HEPN:

H Emuxeipnon cuppopgpwvetal e ta e€ng:
H Enuxeipnon avahapBavel va e@appodet, va dlatnpei kat va eAEyXeL Kal va

ETUKALPOTIOLEL CLUVEXWG TA dEOVTA TEXVIKA KAL OPYAVWTIKA HETPA ACPAAELAG yLa TNV
TPOOTAGLA TWV TPOCWTILKWY dedopevwy amd akoloLa i Tapavoun Kataotpoyn n



akovola anwAela, aAloiwon, pun e§ovclodotnuévn yvwoTtotoinon r mpéopaocn, Ta
oToia mapexouv eva KataAAnAo emninedo acPdaAelag yia Tov Kivouvo Tiov Tlapouctalet
n ene€epyaocia kat n euon Twv dedopevwy Tov Ba mpootatevToLV. AuTtd
nephappavouy:

1. Eunodion pn e€ovolodoTnUEVWY ATOPWY va £X0LV TipOcRacn oTa cucTApaTa
eneepyaoiag dedopevwy pe Ta omoia yivetal n ene€epyaasia nn xprnon Twy
TPOCWTILKWYV dedopevwy (EAeyxog TpdoBacng), cUYKEKPLUEVA, AauBdvovTag Ta
akoAouvba pETpa:

EAeyxopevn mpoopacn yia kpiolpeg r evaiobnTteg MEPLOXEQ
MapakoAovBnon HECW BLVTEOKAPEPAG OTLG KPLOLUEG TIEPLOXEG
Apxeia kataypagng mepLOTATIKWY

Epappoyn cuotnuatwy eAEYX0OUL poviG eL.0080L Tipoopaong,
AvuTopatoTmolnuEva cLOTAPATA EAEYXOL TIpOoRaACNG,

MovigoL gnxaviopoi KAeldwuatog Bupwy Kat mapadvpwy,
Awaxeiplon KAEWOLWY

Movipa oTeAeXwHEVN LTIOOOXN

KAeldapleg pe KwdIKO OTIC TIOPTES

E€omnAlopoi mapakoAovBnong (T.X. CUOKELN cuvayepPUOoU, BLVTEOETLTHPNON)
Kataypagn emokenTwy

YTIOXPEWTLKI XPNON KApTWV TAUTOTNTAG

Ekmaidevon yla tnv eniyvwon tng ac@daielag.

2. Amotporn xprnong Twv cuotnudtwy enegepyaciag dedopevwy xwpig
e€ouolodotnon (Aoylkog EAeyyxog pdopaong). ZuykekpLPéva, AapBdavovtag ta e€NG

HETPQ:

YUOKEVEG SIKTLOUL OTIWCE CLOTAUATA avixvevong Ll0BOANG, POVUTEP Kal TEiXN
pootaciag

Ao@paAng €ic0dog pe povadikd avayvwploTiko XpnoTn, Kwdlko mpooBaong Kat
deLTEpO Mapdyovta Tavtonoinong (OTP, MFA, 2FA).

H MoALtikA emitdooel KAeidwpa Twy oTabpwy epyaciag mov dev emitnpouvTal.
Epappdletal kwdLkog mpooBacng oTny mpootacia 086vng €T0L WOTE av 0
XpPNotng Eexdoel va kKAeldwoel Tov oTabuo epyaciag, va dtacgaiidetat To
avtopato KAsidbwypa.

Kataypagn kat avaAvon xprnong Tou cuoTAPATOq

MpooBacn Bdcel pOAwWY yla Kpiolpa CUOTAHPATA TIOU TIEPLEXOLV TIPOCWTILKA
debopeva

Aladlkaoia yla evnueEPWOELS POLTIVAG TOL CUOTAKATOC YA YVWOTEG ELUTIABELES
Kpumtoypdgpnon okAnpwy dioKwv popnTwy LTIOAOYLOTWV

MapakoAovBnon yla eumdbeleg aoPaleiag oe Kpiolpa cuoThPaATa

AvanTu€n Kat evnuEpwan AoyLodLkoL TipooTtaciag amno Loug

HEUOVWUEVOC KATAPEPLOPOG SIKALWHATWY XPNOTWY, EAEYX0G TALTOTNTAG HE
KWOLKO pooBaong Kat dvopa XpRoTn, Xprnon €EuTvwy KapTwy yla cbvoeon,
€NAXLOTEG analTroelg yia KwdikoLg pdopaong, dlaxeiplon KwdIKwvY
poopaong, aitnua yia KwdLko mpooBaong PeTd anod adpdvelaq, mpootacia
KwdLkoL pdoBaong yia BIOS, prhokdplopa e€wteplkwy Bupwv (TLX. BOpES
USB), kpunttoypdgpnon dedopévwy, pootacia amod Lovg Kat Xpron TELXwy
TPOOTACIAC, CLOTAUATA avixvevong eLGBOARG.



3. Alao@dAlon OTL Ta ATOWA TIOV HLKALOVVTAL VA XPNOLPOTIOLoLY €va cLOTNUA
enefepyaociag dedbopevwy PmopoLyv va €xouvv pocPacn Povo ota dedopgva ota onoia
g€xouv dikaiwpa mpooPaocng Kat OTL KaTta Tn dlapkela Tng enegepyaaciag n Ing Xpnong
Kal JETA TNV anobrnkeuon, dev ETUTPETETAL N AVAYVWOT, QVTLypagr), Tpomomnoinon n
dlaypapn Twyv poowTikWV dedopévwy xwpig e€ovolodotnon (€Aeyxog mpoopaocng
ota dedopeva). TuykeKpLUEVa, Aappavovtag ta ENG HETPa:

e JUOKEULEG OIKTLOUL OTIWGE CLOTNUATA avixvevong L0BOANG, POVUTEP Kal TELXN
pootaciag

e AO®paANG €(0000¢ e HOVASLKO avayvwPLOTLKO XPNOoTH, KwOLKO Tipdofaong Kat
deLTEPO Mapdyovta Tavtonoinong (OTP, MFA, 2FA).
Kataypagn kat avaAvon xprong Tou cuoTHPATog
MpooBacn BAcel pOAwWY yla Kpiolpa CUCTAHUATA TIOU TIEPLEXOLV TIPOCWTILKA
dedopeva
Kpurttoypdgnon okAnpwyv dioKwv popnTwy UTIOAOYLOTWY
AvdmTugn Kat evnuePwaon AOYLOULKOL TipooTaciag anod Loug
YuppopYwon pe to MNpotumo Acopdielag Aedopevwy Blopnyaviag Kaptwyv
MANpWHWV

e Oplopog kat dlaxeipion evvolag e€ovoloddtTnong Bacet poAwy, mpooBacn ota
TPOOoWTILKA dedopeva povo Adyw avdaykng yla yvwon, YEVIKA dikatwpata
TPOORAoNG POVO YLa TIEPLOPLOPEVO apLBPO SlaxeLpLoTWY, KaTaypayn
TPOoRacng Kat EAeYXOL, KpuTtToypapnon 6ed0UEVWY, CLOTHPATA AVIXVELONG
€L0BOANG, aoPaAng anobrnkevon Yopewv dedoPEVWY, AOPAAELS YPAUUEG
dedopevwy, KIBwTLa dtavoung kat mpileg.

4. Atao@dAion otL dev gival @IKTN N avayvwon, avtlypayr, Tpomomnoinon r dtaypagn
TWV MPOCWTUKWYV dedopevwy Xwpic TNV €§ouolodotnon Katd tTnv NAEKTPOVLKNA
petadoon, peTagopa f anobrnkevon Kat OTL eival EPLKTO va eMaAnBeuTEL Kal va
KaBoploTel o ToLoug popeig mpoBAemneTal n dtaBiBaon mpoowrikwyv dedopevwy
HEOW eCOMALOPWY peTddoong dedopevwy (Eleyxog dtapiBaong dedopevwy).
YUYKEKPLPEVA, AauBdvovTag Ta EERG HETPA:

e Kpumrtoypdpnon emukowvwviag, dtoxetevon (VPN = Elkoviko 18LwTiko §ikTuo),
TelX0G MpooTaciag, acPpaleiq cuokeLACIieEC HETAPOPAG OE TIEPITITWON PUCLKNAG
HETAPOPAG, KPUTITOYPAPNON POPNTWYV UTIOAOYLOTWV.

5. Alao@dAion OTL eivat EPLKTA N €K TWV VOTEPWYV £EETAON KAl 0 KABOPLOPOG €AV Kal
amnod Tolov eLonxdnoav, TpoToToLBnKav r apalpednkayv Ta MPoowTiLka dedopeva and
Ta ovotAuata enegepyaciag dedopévy (EAEYXOC KATAXWPLONG). ZUYKEKPLUEVQ,
AapBavovtag Ta e€NG PETPA:

Kataypaegn kat avdhuon xprnong Tou cCUCTAPATOG
MNpooBaocn BAcel pOAWY yLa KPIOLPA CLUOTHKATA TIOL TIEPLEXOLV TIPOCWTILKA
dedopéva

e JUOTNAHATA KATAYPAPNG KAl dnulovpyiag avapopwy, JEPOVWHEVOG
KATAUEPLOPOG SIKALWUATWY XPNOTWY yLa ELoaywyn, Tpomomnoinon i agaipeon
oLUPWVa Pe TNV €vvola e€ouolodotTnong BAcel pOAwWV.

6. Alao@paAilon OTL N eNe€epyacia Twv MPOCWTILKWY dESOPEVWY 0TO TAAICLO pLag
eneepyaoiag mpoowrikwy dedopevwy Tov €XeL avatedel mpaypatomoleital



AMOKAELOTIKA CUPPWVA Pe TIG 0dnyieg Tou e€aywyea dedopevwy (EAeyxog epyaociag).
YUYKEKPLPEVQ, AauBdvovTtag ta e€NG HETPA:

e YMoxpewTiKN ekTtaidbevon emniyvwong acpdaAelag Kat LOLWTLKOL amopprTou yla
OAouG TOULG EpyaloPEVoUg

e Awdikaocieg mpooAnyng LTIAAARAWY TIOL ATIALTOVV TN CUUTIANPWON EVOG
AETITOPEPOVG €VTUTOL AiTNONG Yl Epyalopevoug o BEDELG Kaiplag onpaciag
HE TPOOoBacn 0€ CNUAVTLKA TIPOowWTILKA dedopeva.
Ale€aywyn MEPLOSIKWYV EAEYXWV.
Epappoyr) 6tadikactwy 1ov dtacpaAidouvv OTL N eNe€epyacia TWV MPOCWTILKWY
dedopevwy mpaypatomnoleital povo cugpwva e TG 0dnyieg Tov e€aywyea
dedopevwy, KahumTovtag TUXOV deuTepeLovTEG LTIELBUVOLG eMegepyaaiag,
ouumepAapBavouEvng TnG oXOAAoTIKAG €TILAOYNC TOU KATAAAnAoL
TIPOOWTILKOU KAl TWV TIapOX WV UTINPEGCLWYV KAl TIApakoAoubnon Tng EKTEAEONS
NG ovuBaocng, cuvayn KatAAANAwWY cupPWVIWY enteEepyaciag dedopevwy pe
deutepeLovTeG LTIELBUVOLG eTe€epyaciag Tov TepIAaBavouy KatdAAnAa
TEXVLKA KAl 0PYAVWTLKA HETPA AOPAAELQG.

7. Alao@diion O0TL Ta mpoowrikd dedopeva mpootatevovTal and akoLOLd KAaTaoTpoyn
N anwAela (EAeyxog SLaBeotluoTNTAG). ZUYKEKPLPEVQ, AapBdvovTtag Ta eENC PETPA:

e Awadikaocieg dnulovpyiag avtiypdpwyv acpaleiag Kat CUOTHPATA AVAKTNONG,
ePedpLkoi SLaKOPLOTEG o€ EEXWPLOTH TOTOOEDIA, KATOTITPLOPOG OKANPWY
dlokwy, adlaAeintn mapoxn evepyelag kat BondnTikn povada tpopodoaiag,
ATIOJAKPLOPEVN amoBnKevon, TtapakoAovBnaon KAlpgaTog Kat EAeyxog yla
OLOKOULOTEG, TIUPAVTOXEG TIOPTEG, AVIXVELON TIUPKAYLAG Kal Karmvol, cLoTNUA
TIUPOOREONG, CLOTAKATA TPOCTACLAC ATO LOVG/TElXOG MpooTaciag, mpootacia
and KakOBOoUAO AOYLOWIKO, amoKATACTACN KATACTPOWPNG Kal OXEDL0 EKTAKTNG
avaykng.

8. AlaopaAilon o0TL Ta dedopeva ov cUAAEYovVTaL yLa SLAPOPOULG OKOTIOUG 1 dLAPOPEG
apx€G pmopoLy va utoBANBoLY og EeXwPLoTH enefepyacia (EAeyxog dlaxwpLlopon).
YUYKEKPLPEVA, AauBdvovTtag Ta eENG HETPA:

e 'Evvola ecWTEPLKOL TIPOYPAPHATOG-TIEAATN KAl TEXVLIKOG AOYLKOG SLaxwpLopog
dedopevwy poypdppatog-rmeAdTn, avantuén evvolag e€ovolodotnong Baocetl
pOAwYv, Slaxwplopog dedopevwy SoKLUNG Kat SESOUEVWY TIPAYHATLIKOV XPOVOU.

Tpexov PDF Eruxelpnuatikwy Opwv Opot kat MpoiimoB€oeilg EMuyelpnuatikwy
Noyapracpwv Avyovotog 2026

MponyovLpevo PDF Emuxelpnuatikoi Opwv Opot kat MpoiimoB€celg EMuyelpnUatikwy
Noyapracpwv Maptiog 2026
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