Eldbotmoinon AttoppnTtou yia XpnoTeC
otov EOX kal To Hvwpevo BaotlAelo
ouppwva pe tov MNeviko Kavoviouo yla
TNV Npootacia Asdopevwy

TeAevtaia evnueépwon: 22 lovAtog 2026
Agite Tov 06nyo Mpootaciag npoowrnikwy dedouevwy Epnpwy £dw.

H napovoa Eldomoinon Anopprtou mapeXeL MEPLOCOTEPESG AETITOPEPELES YLA TIG TTANPOYPOPIEG TIOL TIEPLEXOVTAL OTNV MOALTIKNA
Amtoppntov tng Viber kat toxVeL yla Toug Xpnoteg otov Evpwmaiko Otkovopiko Xwpo (EOX) kat to Hvwpévo Baailelo (Etdomoinon
AmtoppriTou yua tTnv meploxn tTng Evpwnng), cuppwva pe tnv Loxvovoa vopobeaia.

H napovoa Elwdonoinon Anopprtou yia tnv meptoxn tng Evpwrng oag napexetl TANPOPOPIEG OXETLKA UE TIG AELTOUPYIEG
ene€epyaoiag mov eKTEAOUE, TN VOULUN BAoN yla TV eNegepyacia Twv SE60UEVWY TIPOCWTILKOV XAPAKTPA TIOL 0A¢ APOPOLY, TILG
Katnyopieg Tpitwy pe TIG omoieg polpadopacte Ta HeSOPEVA TIPOCWTILKOL XAPAKTAPA TIOU 0ag apopouy, Tn daBipaon dedopevwv
EKTOC TNG EVPWTAIKNG TIEPLOXNG, TN dlatnpnon dedopevwy Kai, 6w anatteital Baoet Tov MevikoL Kavoviopou yia tnv Mpootacia
Aedopevwy kal tov Nopou mepi Mpootaociag Aedopévwy Tov Hvwpévou BaotAeiov Touv 2018 (kat 6Tiwg TPOTIOTIOLHONKE Ao To
Mapdptnua 1 Twv Kavoviopwy tTov 2019 yia tnv MNpootacia Aedopévwy, To AOppNTOo Kal TI¢ HAEKTPOVIKES ETUKOLVWVIEG
(Tpomomotnoetg k.Am.) (EU Exit - 'E€060g Tou HB amo tnv EE) (amnd kowvov, «FKMA»), KaBwg Kal TANpoPopieq avapopLkad Pe Ta
dikalwpata oag mov oxetidovtal pe Ta dedopeva MPOCWTILKOL XAPAKTHPA IOV 6AG agopolV Kal Tiov enegepyaletal n Viber otav


https://help.viber.com/hc/en-us/articles/25771800726557-Teens-Privacy-Guide
https://www.viber.com/en/terms/viber-privacy-policy/
https://www.viber.com/en/terms/viber-privacy-policy/
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)

XPNOLUOTOLE(TE TIG YTINPEDIES Hag (OMwWG TEPLYpAPEeTaL AETITOPEPWS 0TOoLG Opoug Xpriong tng Viber), cupnepiAayBavougevwy Twy
vrinpeotwy Viber Pay (edv TI¢ xpnolyomnoleite).

MINAKAX NMEPIEXOMENQN

e YmeOuvog Eneepyaciag kat YrievOuvog Mpootaciag AsdopEvwy

e Ta dedopéva ov cUANEYOUE

Mwg xpnotpomolovpe ta Ssdopéva Kat vOuLHN Baon yila Tnv enegepyacia Twv S£60HEVWV MPOCWTILKOVU XAPAKTHPA TIOV 0AG
apopouvv

Kown xprion 6edopévwy — Katnyopieg anodeKTwv 0TOLG OTIOIOUG KOLVOTIOLOUE HESOHEVA TIPOOWTILKOU XapaKTHpa
AwBipacn dedopévwyv

Awatipnon dcdopEvwv

Ta Sikawwpatd oag e 6XECN JE Ta HEGOPEVA TPOCWTILKOV XAPUKTHPA TIOV 0AG APOPOLV

AAAayég otnv tapovoa Etdomoinon Amopprtou yia tnv meploxn tng Evpwnng

YnievBuvog Enegepyaciag kat Ynevbuvog MNpoctaciag Asdopévwy

H Viber Media S.a r.l., pia etalpeia neploplopevng evbOvNG Tov £xeL cuoTabei cuPPwva Pe To dikato Touv MeydAov AouKATOUL TOU
AougeppBoupyov, eivat o utevBuvog enegepyaciag Twy SESOPEVWYV TIPOCWTILKOVU XAPAKTAPA TIOU 0AG APOPOULV.

Mrnopeite va emikolvwvnoeTe padi pag kat pe tov Yrevbuvo Mpootaciag Aedopevwy, we €ENG:

e MéEow TNG NAEKTPOVIKAG PopHag pag, atn dievbuvon: https:/vb.me/ContactUs — eTIAEETE TIG KATNYOPIES «EpWTNUA
arnoppnTou» N «<epwtnua MKMA».
e Xpnolgomowwvtag Tn Ppopua «Emkowvwvnote padi pag» otnv Epappoyn.
e Méow email: DPO@viber.com
e Tayvbpouika:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.


https://www.viber.com/en/terms/viber-terms-use/
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-controller
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-we-collect
https://www.viber.com/gr/terms/gdpr-privacy-rights/#how-we-use-your-data
https://www.viber.com/gr/terms/gdpr-privacy-rights/#how-we-use-your-data
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-sharing
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-transfer
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-retention
https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights
https://www.viber.com/gr/terms/gdpr-privacy-rights/#payments-and-charges
https://vb.me/ContactUs
mailto:DPO@viber.com

Emuotpopr) endavw

Ta 6edopéva ov GUAAEYoLuE

H Aettoupyia kat xprion tng Epappoyng kat Twyv Yrnpeotwv Viber meptAayBavel tTn cuAloyn de60UEVWY TIPOCWTILKOV XAPAKTAPA,
OToU Ta €i6n avtwy Twv dedopevwy e€aptTwvTtal amno To €idog Tng Ynnpeoiag kat tnv aAAnAenidpaon padi pag. MNa napadetypa, katd
TNV eyypayn oag otn Viber, pag mapexete anevbeiag dedopeva mpoowrikov xapaktnpa. Emiong, cuUAAEyoupe autopata opLopeva
debopEva MPOCWTILKOV XapaKTrPa amo TN CUOKELN TWV XPNoTwWV pag. EEnyoupe moleg mMAnpopopieg CUANEYOUNE KAl TIWG TLG
OUAAEYOLUE TTAPAKATW.

Ta €ién 6edopévwy MPOCWTILKOV XapaAKTAPA IOV CUAAEYOVTAL HECW TNG XPNONG TWV YTINPEOLWY Pag, CUUTEPLAAPBAVOUEVNG TNG
Epappoyng Kat Tou LoTOTOTOU, TapaTifevTal MapaKATW. ZNUELWVETAL OTL OPLOPEVA 10N HESOPEVWY TIPOCWTILKOV XAPAKTHPA TIOU
OULAAEYOULE amaltouvTal yia 0Aeg TIg Yrinpeoieg Viber (yia mapadetypa, o apltOpog tTnAe@wvou oag), oplopeva £i6n evdexetat va
anattoLVTaAL HOVO yla OPLOPEVES YTINPEGIEG N AELTOVPYIEG TIOL anoacileTe va xpnotyomnotioete (yia apadetypa, o Viber Pay) kat
OpLOoWEVA lval TIPOALPETIKA KAl UTIOKELVTAL 0TN SLAKPLTIKA oag evxEpeta (yia mapddetyua, n pwtoypagpia oag).

Agev dLapadovpe, akoUPE | ATIOBNKEDOVHE TA PNVOPATA /KAl TG KANGELG 0ag TIOU TIPAYHATOTIOLoUVTAL LOLWTIKA:

Oa 6€Aape va dlevkplvioovpe O0TL dev SLaBAoupe 1 AKOVUE TO TIEPLEXOPEVO TWV HNVUPATWY /KAl TWV KANOEWVY 0ag Tov
TipaypatotmololvTal LdlwTikd péow tou Viber kat dev anobnkebovpe avtd Ta pnvopata (cupmePLAAPBAVOUEVWY TUXOV ApXEIWV
TIOAUPECWYV TIOUL SLlaKLvoLVTAL HECW AVTWYV) HETA TNV TApAdoor| TOUG GTOV TIPOOPLOPO TOUG (0 OTIOLOG KATA PHECO OPO SLapKEL ALyoTEPO
and €va devtepoAemto). Edv yia kdmoto Aoyo to pnvupa dev mapadobei 6Tov poopLlopod Tou eviog 2 eBdopadwy, Ba dtaypagei anod
TOUG OLOKOULOTEG Pag. ZnuelwveTal 0tL oag divoupe tn duvatotnta va dnuovpynoete avtiypapa acPaieiag Twy dedopevwv
LOTOPLKOU CUVOULALWY OTN SLKN 0ag EEWTEPLKA LTINPETia dnulovpyiag avtypapwy acpaleiag dedopevwy (6nwg To iCloud ) To
Google Drive). Agite EAQ yla MepLOcOTEPES TANPOYPOPIEG OXETIKA PE TaA avTiypaga acpaleiag.

Agbopéva ov apExovtat j GUAAEYovTaAL HEGW TNG EYYPAPNGS KAl TOU Aoyaplacpou cag oto Viber | TG CUPHETOXNG 0aG OTLG
dpaotnpLotnteg Tov Viber:

e AvayvwploTikd, OTwg:
o O aplBuog tou KivntoL oag TNAEPWVOUL (CUUTIEPLAAUBAVOUEVOL TOU KWALKOU XWpag/SLKTOOUL KvnTNG TNAEPWviag).


https://www.viber.com/gr/terms/gdpr-privacy-rights/#top
https://www.viber.com/en/terms/viber-privacy-policy/#third-parties

o TampoowTtikd oag otolxeia (.. dvoua, nuepounvia yévvnong), av ta mapsixate.
o Taotolxeia emkowvwviag oag (.. dtevBuvon email), edv Ta mapeixate.
o Taotolxeia clvdeong Tov Aoyaplacpou oag, OTwS To Gvoua XPNHOTN 0ag KAl KATIOLOG KWOLKOS TtpooBacng 1 Kwdikog
PIN aopaAeiag, Ta omoia €xeTe eMAEEEL, €AV LTIAPXOULV.
0 AvayvwploTLKA CUOKELWY, OTIWG TIEPLYPAPOVTAL TIAPAKATW.
e H pwTtoypayia oag, edv tnv napeixate (cupuneptAapBavopévou omolovdnmnoTe avatar K.ATL).
e To BiBAio dieuBivoswyv Tou TRAEPWVOL oag, dSnAadn Ta ovopata, oL aptBpoi TNAePWVOUL Kat N Aiota ayannuevwy amo Tig
AioTeg emagwy oag, edv €XETE EYKPLVEL TNV TPOOPRAOCH O AUTA TA GTOLXELA.
e Edv eTuAEEETE va XPNOLUOTIOLNOETE TIG UTINPECIEG ETILXELPNUATIKOD AoyapLacpou, Tuxov dedopéva PoowTiko XapakTipa
Tov meptAapBdavovtal ota dedopéva EMLXELPNHUATLIKOV AoyapLacHoO.
e [IAnpowopieg yia ta eviLapepovTa 0ag Tov ETILAEYETE VA AVAPEPETE Pe dIKN 0ag TPpwToBOoLALa.

AgdopEva yVWPLHLWVY TIOL TtapEXovTal I} GUAAEYOVTAL HECW EYYPAPNG KAl XPIONG TWV UTINPECLWY YVWPLHLWY HAG:

o Agbopeva Mpowil Nwpptwy — ta dedopeva Tavtonoinong kat Aoyaplacpou oag, Owg To Ovoua, N NUEpopnvia yevvnong, To
(QUAO, OL TIPOTLUNOELG 0AG WG TIPOG TO PUAO TWV YVWPLULWY, TO €160G TNG OXEONG TIOL avalnTATe, oL pWToypaAPieg oag, Ta
XOUTIL KAl EVOLAPEPOVTA 0AG, KAl TUXOV AAAEG TIANPOYPOPIES KaL TIEPLEXOUEVO TIOU ETUAEYETE VA KOLVOTIOLNOETE GTO TPOPIA
YVWPLHLWY 0aG OTIWE TO BLOypagLKO 0ag Kal Pla cOVTOUN TEPLYpaPr) OXETLKA € €0AG, AVTO TIOV avalnTATe, TIG CUVNBELEG 0ag,
TO eMAYYEAUA oag, TNV ekMaidevon oag.

e Acebopéva AkpLBoug TomoBeasiag — n akpLBng Tomobeoia oag (MEoW Kal cLPPWVA PE TIG AdELEG TNG CUOKELNG 0ag) anatteitat
Kat Ba xpnolgomoleitat wote va kabiotatat duvatn n AELTOLPYLKOTNTA TNG UTINPECLAG PE OKOTIO TNV €EEVPEOCN AVTLOTOLXIOEWVY
HE CUUUETEXOVTEG OTLC UTINPEGCIEG YVWPLHLWY O€ KOVTLVI anooTaon ano €0dg.

e Asgdopéva ApactnpiotTntag Kat Xpiong tTwv Ynnpeowwyv MNvwpLgtwy — onwg eKONAWOoEeLg cupmiddelag Kal avtinadelag og aAAa
TIPO@IA CUPUETEXOVTWY, AVTILOTOLXLOELS, TIPOPIA TIOUL KPLPBETE/AMOKAELETE, N XPron Premium mPolovIwy Kal OTolwvonmoTe
EMi MANPWWN AELTOLPYLWY, CLUTIEPACHATA ATIO AVTEG TIG dPACTNPLOTNTEG.

e Bulopetpika Agdopéva — yia va enaAnBeboovpe OTL TO TIPOPIA YVWPLHULWY 0ag €ival yvroLo Kal va amoTPEYOUHE TIEPLTTWOELS
nm\aoTtomnpoowriag, enegepyalopaote BlopeTpika dedopeva Pe Tn ouyKaTABEON 0ag, CLUYKPLVOVTAG TN PWTOYPAPia TOL TIPOPIA
0ag pe pla oeA@L Tov apexeTe. O eAeyxog mepAauBavel TNV avaAluon JovadLlkwy XapakTNPLOTIKWY TIPOCWTIOU yld va
dlarotwoouvpe eav gpavidetal To idLo MPOoWTIO Kat 0TI VO €lKOVEG. ATtO Tn cUYKpLon dlatnpolpe Povo tn BabpoAloyia Tou
amnoTeAEOPATOG TNG AvAAvong yla To SLAcTNUA IOV TIAPAUEVEL EVEPYO TO TIPOPIA 0AG.

Ewdikég Katnyopieg Aedbopévwy Mpoowtiikol Xapaktipa



e XTO TAQLOLO TNG EYYPAYPNG KAL TNG XPNONG ATO HEPOUG 0AG TWV UTINPECLWY YVWPLHLWY, EVOEXETAL va CUAAEEOLE Kal va
EMEEEPYACTOVE OPLOPEVOLG TUTIOUG TIANPOYPOPLWY TIOL Ba PIopovoav va XapakTnPELoToLY euaiodnteg kat «ELSIKES
Katnyopieg Agdopevwy Mpoowtikov Xapaktnpa» cuppwva pe tov FKMA. Ta dedopeva avutd pmnopei va meptAayBavouy Tig
TIPOTIPNCELG YVWPLHLWY 0Ag KAl TOLG TUTIOUG TWV OXECEWYV TIOL avalnTdTe Ta omoia eivat ek pLoEWS anapaitnTa yla tnv
avTLoToiyXLlon oag e bavolg cuvTPOPOoUG, KAl AAAEG evaioBNTEG MANPOYOPLEG OTIWG OL BPNOKEVTLKEG 0AG TIETIOLONCELG TLG
oToieg Pmopeite va ETUAEEETE va MAPEXETE KATA TNV Kpion oag.

e H xpnon anod pepoug oag Twv duvatotntwy TN TG Viber, 6wg neplAnpeLg, BEATiWON PNVUPATWY, AUECES ATIAVTHOELG I AAANEG
duvatotnteg ouvoptAiag i chatbot TN, evdexetal va mepthapBavel mTAnpowopieg oL omoieg Ba pmopovoav va Bewpnbouv
evaiodnTeg Kal e€ALPETIKA LOLWTIKOV XAPAKTAPA, €AV ETUAEEETE VA TIG TIAPACYETE.

A&gdopéva yewevtomiopou:

e Teviki TomoBeoia: Xpnotpomnolovpe dtevBuvoelg IP iov cUAAEYoULPE Kal TPOoBETES TANPOPOPIES (TL.X. KWOLKOUG TIEPLOXNAS
aplBpol TNAEPWVOUL), yLa va EKTLUNOCOVPE TN YEVLKN ToTtoBeoia oag (.. o€ eninedo moAng). Evdexetal eniong va
Xpnotluototooupe tn dlebBuvon Katolkiag oag, eav Hag Tnv €XETE MAPACXEL.

e TomoBeoia GPS: Oa xpnotyonotjcovpe tnVv Tomobecia GPS yla MoAD CUYKEKPLPEVOUG OKOTIOUG (OTIWG epLypapeTal
TIAPAKATW) Kat JOVOo €AV pag €xete dwoel adela.

OIKOVOMIKEG TTANPOPOPIES TTOU TTapEXOVTAl | CUAAEYOVTOI HEOW TNG XPHONG TWV OIKOVOUIKWY UTTNPECIWYV Hag (Tr.X. AUOEIg
TTANPWHWYV) | TWV CUVOPOHWYV KAl TWV TTPOCPOPWYV TTOU £XETE AYOPATEL:

e YUVOPOUEG, IPOLOVTA I) UTINPECIEG TIOU £XETE AYyOPATEL:

Eav ayopdoete miotwon, Aettoupyieg eni MANpwun 1 eyypageite otig Yrnnpeoieg Premium pag (0nwg Viber Out, Viber Plus, Viber
eSIM kat d\Aa Loxbovta npoypdupata) otnv Epappoyn r 0Toug LoTOTOToUS Hag, Ba emegepyacToVe Ta oTolxeia XpEwong oag (TLX.
TO TANPEG OGVOUa ) TO OVopa XProTh, TOV aplBpo TNAEPWVOU, TOV TPOTIO MANPWHNG 00g), KABWG KAl TTANPOYOPLEG OXETIKA HE
ouvaAAayEg (TLX. TO TooO ayopdg, TNV NUepopnvia ayopdgs, To VOULOHUA, TANPOYOpPLeEG TpoypdupaTog, anoTeAeopa cuvalAayng, Tn
dLevBuvon IP, Tn Xxwpa, Ta MpWTa Kat Ta TeEAevTaia 4 yneia TnG MOTWTIKAG 0ag KAPTAG).

e JuvaAAayécg mAnpwpwv Viber Chatbot:
YTolXela OXETIKA e oLVAAAAYEG (AvayVwPLOTIKO GUVAAAQYNG, wpa Kat NUepopnvia ayopdg, TepLlypagr ayopdg, mooo ayopdg,
VOULOWQ, EPTIOPOG, anoTEAETUA cUVAAAQYNG, TTANPOYOPIES TIOL £X0LV eloaxBeil dwpedv amnd Tov XpRoTn).



e Ymnpeoieg Viber Pay:

o Tvwpiote Tov MeAdtn oag («kKYC») ) M'vwpiote tnv Emuxeipnon oag («kKYB») dedopéva — cupneptAauBavopuEvou Tou
TIANPOLG OVOPATOG, NUEPOUNVIAg yevvnong, aptBou TNAEPWVOU, EBVIKOTNTAG, NAEKTPOVIKOU Taxudpopeiov, xwpag
dlapovng, eyypagou €06VIKNG TauToTNnTAg, selfie, dlevBuvong kat anodetgng dtevBuvong, MNYNG KePaAaiwy Kat
emBePaiwong tng kataotaong enaindevong KYC (dnA. eykpibnke r) anoppipbnke), emninedo KYC, opdipata KYC, AGM
(omov amnatteital oe CUYKEKPLUEVN XWPA), AOLTIEG TIANPOWYOPLES EYYPAPNAG, Ovopd ETILXEIPNONG, AoLTtd OXETLKA €yypagpa
Tou ¢ntouvtal €181kd oto mAaiolo tng vmnpeociag KYC/B.

o [IAnpoopieg OXETIKA PE TIG CUVAAAQYEG KAl TO TIOPTOPOAL, CUUTIEPLAQUBAVOUEVOL TOL LUTIOAOLITIOU TOL YPNPLAKOV
TIOPTOPOALOV 0aG, AETITOUEPELEG TNG EKOOONG HE SLAKPLTLKO TNG TIOTWTIKAG/XPEWOTLKAG KAPTAG TOL XPNOoTN,
AETITOPEPELEG TOL MIOPTOPOALOL 0a¢ OTIWG O IBAN, TO avayvwploTLKo TIOPTOPOALoL Katl KwdIKOG Swift 1) Aoyaplacpog
TIOPTOPOALOU, OL TIANPOYOPiEG cuVAAAayng TANPWUNG (CUUTIEP. AVAYVWPLOTLKO EVTOANG, HEB0OOG TIANPWHNG, XPEWOELG,
OULVOAAQYHATIKA LOOTLHIQ, TIOCO, VOULOMQ, NHEPOUNVIa, WPQA, KATACTACN TIANPWHNG, AVAPOPES TIANPWUNG, AVAYVWPLOTIKO
opadag, eav n MANpwI Tpaypatomnoleital otnv opada, MANPoYopieg OXETIKA e anatn). EMmAgoy, edv OTEAVETE N
AappBavete MANpwHEG N aAAnAeTudpdte pe AAAa dtopa, evOEXETAL va €XOLHE TIPOCRACN ) va armoBnKeVOOUPE Pe AAAO
TPOTIO TA OTOLXELQ TOL AOYaPLACGHOU TOU AMOCTOAEA 1 TOL TIAPAAATTN (TL.X. OTOLXEla TIOPTOPOALOV Kal oToLXEld
TpanedlkoL Aoyaplacpou (CLUTIEPLAAUBAVOUEVOL OVOUATETIWVUHOU, XWPAG Kat Tou Kwdikou IBAN kat Swift/BIC),
oTolxeia mopToPoALol (cupmepIAaUBAVOLUEVOL TOU AVAYVWPLOTIKOU TIOPTOPOALOV), oToLXeld TNG €KOOONG PE DLAKPLTLKO
TNG TUOTWTIKAG/XPEWOTLKAG KAPTAG, AVAYVWPLOTIKA TANPWUAG, TTANPoYopieg MANPWHNAGS (TLX. KWdIKOS Katnyopiag
EUTIOPOUL, TOUTIOG, KWOLKOG £€0VGL0SOTNONG), TTANPOYPOPIES HEBOOOL TIANPWUNAG, XWPA, SleLBLVON, NUepounvia yevvnong,
ovopa, aplBpuog TnAepwvou, email, KATACTACN O PLa TIPOCPOPA).

o TMAnpo@opieg yla TIg MANPWHEG AOYapLACHWY KOLVNG WPEAELAG, OTIWG TLHOAOYLO ) amOdELEN yLa TOUG AoyapLacpoug
KOLWVNG WPEAELAG, Nuepopnvia €kdoong, cuVOALKN afia, Gvoua TOU TIAPOYXOL LTINPECLWY KOWVAS WPEAELAg, 0 AOM auTou,
nuepopnvia kat ovoua mMANPWTH.

o0 Katakeppatiopevog Kwdikog PIN.

Agbopéva Tov CUAAEYOUE AUTOHATA ATIO TN CUGKELN oag, T.X. dedop€va tov cuAAEyovTal pe T Xpron cookie kat AAAwv
TEXVOAOYLWV avayvwplong cuokevwv («Cookie kat Texvoloyieg MapakoAovOnong»):

e AvayvwploTIKA GUOKELWY, SNAadn avayvwpLloTLKA YLd CUOKEVEG TIOL €XETE XPNOLUOTIOLNCEL YLA VA ATIOKTACETE TIPOoRach
OTOUG LOTOTOTIOUG KAl 0TNV EQAPHOYN Hag, cudmeptAapyBavopevng tTng dtevbuvong IP, povadikwy avayvwpLoTIKWV GUOKELWY
(ovumEePIAaUBAVOUEVWY KATAKEPHATIOUEVWY TNAEPWVIKWY aplBpwyv/email), avayvwploTikwy Tov oxetidovtal ye dapnuioelg,



avayvwplotikwy MAC. Ta govadikd avayvwpLloTikd EeXwpidouy Tn CLOKELN 0ag Ao TIG CUOKEVEG AAAWY XPNOTWY, Kal
HTIOPOULV va eKXwpnBoLV oTn cuokeur oag amno tn Viber ) AAAoug Mapoxouvg/cuvePYATES SLAPNULOTIKWY LTINPECLWV.

e HAekTtpovikd dedopéva dpactnpLotTnTag SIKTHOL, OTIWE TTANPOYOPIEG TIOL ATOBNKEVOVTAL OE APXELQ KATAYPAPNG, OTAV EXETE
npooBacn otnv YInNpeoia Kat 6Tov LOTOTOTO Pag, yla mapddelyua, cuPTEpIAaPBavopevng TNS wpag mpooBaong Kat Tng
oppayidag nuepopnviag, Twv ceAidwy mou mpoBARBnkay, Tng dtevBuvong IP, Twv oeAidwv Tov oag o0drynocav oTov LoTOTOMO
HOG, TWV TIANPOYPOPLWY TIOU GXETI{OVTAL JE OPAAUATA KAL AVAPOPESG CPAAUATWV.

e Asedopéva dpactTnploTNTAg, OXETLKA YE TN XPNON TWV YIINPEOLWY amo PHEPOULE 0ag, OTIWG N Katdotaon ocLlvdeong, TO KATA OCO
€XeTe AABeL Kal dEL pnvLPATA TIOL 0AG €XOLV ATIOCTAAEL, TO av Bpiokeote og AAAN KANon Katl dedopeva mov oxetidovtal Ye TIG
KANOELC KAl TA PNVOPATA TIOU arnooTEAAETE Kal AapBAveTe, OTwg N dldpKela TNG KARONG, OLOG KANEDE TIOLOV, TIOLOG E0TELAE
HAVULLA OE TIOLOV KAl OE TIOLA XPOVLKH OTLYHH, TIPOCWTUKEG TIPOTIPACELG TIoL oXeTidovTtal ge avthyv tn xpnon (yia apddetyua,
TIOCO OLXVQ, Yla IOCO Kalpo, TIOLEG ETUAOYEC €X0UV 0pLoTel K.ATL). Ta ev Aoyw dedopeva dpaotnpldétTnTag pumopolyv emniong va
neptAappavouy:

o Evdexetal va culAe€oupe bedopeva dpaotnpldTNTAG OXETIKA PUE OPAdES, KOWVOTNTEG, KavaAla, bot, emLxelpnoeLg,
UTINPEGCLECG YVWPLPLWY Kal cuvOEoPOLG e Toug ottoiovg aAAnAemidpate peoa oto Viber — m.X. dedopEva OXETIKA PE TIG
OHAdEG, TIG KOWVOTNTEG, TOUG ETLXELPNHATIKOUG AOyapLacpoUg, Ta KavaAla Kat Ta Po@iA yVwPLHLWY TIOU ETILOKETTECTE,
akoAouBeite ) dlaxelpideoTte, pnvoPaTa MOV 0AC APECOLY, HNVUUATA IOV OTEAVETE, TO TIEPLEXOHUEVO TIOL aveBAlETE N
BAETETE, CUVOECHOUC OTOUG OTIOIOVUG EXETE KAVEL KALK.

0 XTolxeia mov avadnTnoaTe Kal Kolvomolnoate peow Twv duvatotntwy Viber

o [Mpoowopeg Kat avtapolBEg Tov £xXouv eTUAEYEL I e€apyupwBei, kat

o Ymnpeoieg Viber Premium, uninpeaieg Viber Pay ] §pactnplotnta emayyeApaTikwy AoyapLlacpwy.

e AAAa 6cdopéva ouoKeLNG, TL.X. Sedopéva OXETIKA e TO AELTOVPYLKO CUOTNHA TNG CUOKEVNG 0ag, TO TIPOYPAUUA TIEPLAYNONG
TIOU XPNOLUOTIOLELTE, TN YAWOOA TOU TPOYPAUUATOG TIEPLYNONG I TOU AELTOLPYLKOD GUOTAHATOG, TO acLpuato SikTuo oag, Tov
TIAPOX0 KLVNTAG TNAEPWVIaG, TIG pubpioelg oag mov oxeTidovtal Ue TO anoppnTo.

a MePLOCOTEPEG TIANPOYPOPIEG OXETIKA IE TOV TPOTIO LIE TOV OTIOILO EPELC KAl OL CUVEPYATES Pag Xpnotuomolovye ta cookie, kaBwg
Kal TG ETULAOYEG Kal Toug eAeyXoug oag, avatpegte otnv MoAwtikn tng Viber yia tig¢ Atapnpicetg, ta Cookie kat tig
Texvoloyieg MapakoAovBNGNG TIOL EPAPHOLOVE.

Aedopéva ov cuAAEyovpEe i AapBavoupe and AAAEG TTNYEG Kal cuvayopeva dedopéva:

e Agbopgva amo ta HEoa KOWWVIKNAG StkTOwonNg. Edv exete ouvdebei oTNV EQaPOYN HECW LOTOTOTIWY KOLWWVLKNG SLKTOUWONG
TpitwVv —oUAAEXONKE N SlebBUvVoNn NAeKTPOVIKOL Taxudpopeiov, Ta yeveBALa Kat TO QUAO oag— €dv AUTEG OL TTANPOYPOPIES


https://www.viber.com/en/terms/cookies-and-tracking/
https://www.viber.com/en/terms/cookies-and-tracking/

€XOLV EPPAVLIOTEL 0TO TIPOYIA 0AG OTA PECA KOWWVLKNG SIKTUWONG. Xag ETLONKAIVOUPE OTL ATEVEPYOTIOLNOAKE TNV ETULAOYN
oLVOEDONG OTNV EPAPHOYT HECW AOYAPLACHWY HECWV KOWVWVIKAG SIKTOWONG XpnoTwy Kat dev €xouue MAEoV ipdoBaon ota
TpEXOVTA dedopéva amod Toug AoyapLacpols HEGWY KOLWVWVLKNG dLKTOWGONG XpNoTWY, oL otoiol £xouv cuvdeBei oto Viber pe
auvTo TOV TPOTO OTO APEABOV.

To ovopa emang oag, ONwWGS anoOnNKeVETAL OTLG CUOKEVEG AAAWY XPNOTWY, €AV ETILAEEOLV va POLPACTOLV TLG EMAPES TOUG
padi pag.

H Viber pmopei eniong va eneepyactei cupnepAcHATA OXETIKA HE TOV AOYapLAGHO 0aG KAl TO avayvwpLOTLKO TNG CUGKEUNG,
OMWG:

0 Zuvayopevo uAo: Na mapadelyua, cuvayeTal amo To 6vopd oag.

0 Zuvayopeva evolapepovta —ouvayopeva ano tn SpactneloTnTd 0ag, OTwS OL KOWVOTNTES, TA KavaAlg, Ta bots, ot
ETUXELPNOELG, TO TPOPIA YVwpLPLWYV 1) AAAeG uTinpeoieg Viber, Suvatotnteg kat clvoeopol (cuumepIAauBavouEVOL ToU
dnuootou meplexopévou Tou kabiotatal SLabEIpo PECW auTwV) 0To TAaiolo TNg aAAnAemidpaong oag evtog Tng
epappoyng Viber kat ané aAha dedopeva ta omoia apexovtal ) CUAAEYoVTAL HECW EYYPAPNG KAL OTO TIAAIGLO TOU
Aoyaptlacpo0 oag Viber ) TNg cuppeTOXNG oag oTig Spaotnplotnteg Viber. Na mapddetypa, n yevikn tonobeoia oag, Ta
ouvayopeva PHoTiBa HETAKLVAOEWY 0ag, O TUTIOG CUOKEUNG, OTOV BABUO TIOU TO £XETE ETUTPEYEL Kal Ta dedopeva
0paoTnplOTNTAC OTO TAAICLO TWV LTINPECLWY Pag EVOEXETAL va XPNOLUOTIOLNOoLY yla TNV £€aywyr CUUTIEPACUATWY
OXETIKA e TO €1008NUA 0ag.

0 Xuumepdopata and dedopeva TpiTwy pepwv Kat aAAnAetudpdaoelg mov oxetidovtal pye dtapnuioelg: Evoexetal va
Aappdvoupe cuvayopeva 6edopeva, Ta omoia cuvoEovTaL PHE TO AVAYVWPLOTIKO TNG OLOKELNG oag (KLpiwg, Eva yovadiko
avayvwpLloTikd cUoKeLNG TIou dnulovpyeital amnod cookie ) AAAEG TEXVOAOYIEG TApAKOAOVONONG TIOL XPNCLUOTIOLOLVTAL
OTOV LOTOTOTO KAl TIG YTINPECiEG Pag) amno Toug aglomotoug dlagnuL{opevous Kat Tapoxous UTINPECLWY TPLTWV HEPWV.
Autd ta ouvayopeva dedopeva ov AapBavoupe Pmopel va meptAapuBavouy cuPTEPACHATA OXETIKA PE Ta evdlapepovTa
KOl T XOPAKTNPLOTLKA 0ag Katl TtapayovTal and TETold Tpita pepn ano AAAOLG LOTOTOTIOUE KAl LTINPEGCIEG TIOU EXETE
emokePOel (yia mapdadetypa, av evdlapépeote yia fintech, avtokivnta K.Am., o€ ola opada elcodrpatog pmopei va
QVAKETE, KABWC Kal TIC TOTIOOETIEG TIOV ETIOKENMTEOTE oLVNOWG, Pe Bdon Tnv Tomobeaoia GPS cag). EmumAgoy, ta
OLUTIEPACHATA PTIOPOLV VA TIPOKUYOULV ard dedOPEVA OXETLKA € TOV TPOTIO PE TOV OToio aAANAeTUOpATE PE
dlapnuioelg mov gpavidovtal otnv E@appoyn pag, apol KAvETE KALK 0€ auTeg Kal and dedopeva oxeTIKA Pe TN
dpaoTnPLOTNTA KAL TIG TPOTIPACELS 0AG TIOL TIPOKUTITOUV aTO TA KALK OTLG SLIKEG pag dlapnuioelg (Kat TG ETAKOAOVOEG
€YKATAoTAoELG TNG Epappoyng pag) mou oxetidovtal Je TO avayvwpLoTIKO TNG CUOKELNG 0ag, Ta omoia mapadidovtat
OTLG OLaPNULOTIKEG TAATPOPHES TPiTWYV amo agLomiota Tpita pepn. Na neplocoTepPeES MANPOYPOPILES, avaTpeETe
otnv MoAttikn tn¢ Viber yia tig¢ Atagpnuicelg, Ta Cookie kat Tig Texvoloyieg MapakoAodOnong mov epapuooupE.


https://www.viber.com/en/terms/cookies-and-tracking/

o Aebopéva eSIM: Na ti¢ uninpeoieg eSIM, AapBdvoupe dedopgva amo Toug MApOXoLS SIKTVOUL TPiTwy, OTIwG dedopeva
avayvwplotikoL eSIM (T.X. ICCID, IMSI, kwdikdg evepyomoinong), TAnpoopieg katavalwong dedopevwy (TLX. Xpron
Oykou Sedopévwy Kal XpoVvIKES oppayideg eplodwy Aettoupyiag) kat Tomobeoia (T.X. xwpa, SpopoAodynon dikToov,
MCC, MNC).

MepLexopevo mov vtoBAAAETAL ATIO TOV XPNOTN:

Eav euAe€ete va ouppeTaoxete otig dpaotnplotnteg Tng Viber (.. o€ dtaywviopoug) r 6To MAAioLo TG CUUPETOXNG 0ag OF
dpaotnploTNTES KOovoTATWV/Kavaiklwv/bots mou dtabetel n Viber, unopeite va dnuoolevoeTe, va UTIOBANETE ) VA KOLVOTIOLOETE
€0eAOVTIKA TIEPLEXOUEVO OTIWG BIVTIEO, ELKOVEGS, YPAPLKA, KEIPEVO, BiVTED K.ATL., TO OToi0 UTtopei va mepthappavel dedopeva
TIPOCWTILKOU XapaKThpad (TL.X. €LKOVA KATIOLOL ATOHOU).

Otav xpnotpomoleite duvatotnTeg, OTIWG MEPLANYELS, BEATIWON PNVUPATWY, AUECEG anavTnoelg i AAAeg SuvaTtoTnNTEG CLVOULALAG N
chatbot TN, emegepyalopaoTte Ta pnvOPATA KELPEVOL 0AG I} TO TIEPLEXOUEVO TIOU ETUAEYETE VA XPNOLUOTIOLNOETE Pe TN duvatoTnTa yla
TNV MApoxr TOU HETAPPACHEVOL UNVUUATOG ) TNG MEPIANYNG KNVUUATOG 1) YA TNV TIAPOXT OXETIKWY ATAVTHOEWY I TIPOTACEWV.
Evdexetal va mepthapBavovtal mTAnpogpopieg oL omoieg Ba prmopovoav va BewpnBoulv evaiodnNTESG Kal TPOCWTILKOV XapaKTApa, Qv
amo@paciOETE VA TIG TAPACYKETE.

Agdopéva ou GUAAEYOVHE ATIO TIG ETILKOWVWVIEG oag padi pag, cugmeptAagBavopEvng TG LTTOCTAPLENG, TNG ESUTNPETNONG
TEAATWY Kal AAAWV EPWTNHATWV:

Eav eTuAE€eTE va ETKOWVWVNOETE Palil pag HEOW OTIOLOLSNTIOTE TPOTIOU ETILKOLVWVIAG TIOU TIPOCPEPOUE, EVOEXETAL VA PAG
TIaPAOXETE OPLOPEVEG TIANPOPOPIES, OTIWGE TA oTOLXEla ETILKOWVWViaG oag (T.X. ovoua, email, apltBpog ThAEQWVOU, TIAPOXO0G KLVNTAG
TNAEPWVIag, xwpa — Kupiwg av dev eloTe XPAOTNG TWV YTINPESLWY Pag) Kat AAAEG TTANPOYOPIEG IOV ETLOVPEITE Va TAPACoXETE
olkeloBeAwe (KUpiwg OXETLKA PE TO NTNHA IOV ETILOVUELTE VA AVTLUETWTILOOVYE 1) va ETUAVCOUE, CUPTIEPIAAUBAVOUEVWY, XWPLC
TIEPLOPLOPO, TWV TIANPOPOPLWY TIOV OXETIZoVTAL PE APPLoBNTOVHEVEG GUVAAAAYEG). Oa arnoBnKeVCOVKE TEEPALTEPW TO LOTOPLKO
emkowvwviag kat tTnv aAAnAoypaeia pag pali oag.

Eav umoBdalete oxOALq, LOEEG, TIPOTACELG, TANPOWYOPLEG | AANA OTOLXELT ETILKOVWVIAG OE EPAC PHEOW TWV YTINPECLWY Hag, evoEXeTaL
va OLAAEEOLPE TUXOV TIPOCWTILKA OTOLXELD, EAV ETUAEEETE va TA MAPACXETE.

Agbopéva pn xpnotwv:



ApLB06g KIvNToUL TNAEPWVOL Kal Ovopa ETAWG, 0w anobnkevovtal 6To BiBAio dievBHVoEWV TOU TNAEPWVOL EVOG XPHOTN

Viber: Evdexetal va eme€epyactolpe Tov aplBuod Tou KvntoL TNAEPWVOL 0ag akoun kat av dev eiote xprnotng Viber, oe mepintwon
TIOL 0 APLOPOG TNAEPWVOUL Gag CUPTIEPLANPONKE 0TO BLBALO dLeuBUVOoEWY LPLOTAPEVOL XPAOTN TIOL pag €XEL tapaoyebel (kat vto TV
TPoUTIOBEON OTL 0 €V AOYW XPNOTNG HAG TIapEXEL £yKpLon yia poopacn oto BLRAL0 SlevBUVoEwWY TNG CLOKELNG). Oa amodnKEVOOLE
€MIONG TO Ovopa OTWG £XeL anoBnkevTel amnod Tov Xpnotn pag. To kdvoupe yia va dei§ovpe oTOV XProTN Pag TIOLEG ATO TLG ETIAPEG
TOU XPNOLPOTIOLoLY NON TIG YTINPEGIEG Pag Kal TIOLEG OXL, Yla va SWOoOLPE 0TOULG XPROTEG Tn duvatdtTnTa va Bpiokouy Kat va
ETUKOLVWVOULV [E TIG ETMAPEG TOUG Tov eival N} dev elval xpOTEG AMOTEAECUATIKOTEPA KaL HOVO yLd 600 dLAoTNUa LPIoTATAL OXETIKOG
Aoyaplaocpog xpnotn Viber oto Viber. Ze nmepintwon mov yiveTte evepyog XpnoTng, oL UPLOTAPEVOL XPOTEG TWV OTIOLWY O
TNAEPWVLKOG KaTaAoyog TepleAdupBave tov aplbBuod oag Ba eldomotnBouv 0TL €XeTE eyypaei oTnv Ynnpeoia kat Oa npootebeite
avtopata otn Aiota emagwv tng Epappoyng toug.

Eav 6ev eiote Xpnotng tov Viber kat 6€Aete va e§alp£ceTe Tov aplBPO TNAEPWVOL Gag, EMKOWVWVAGTE pali pag otn
dievBuvon: https://vb.me/ContactUs.

Avayvwplotiko kahoivtog: EmmAgoy, o aptBpuog TnAepwvouL Kat To ovopa emapng oag (edv pag mapgxovtal ano evav xpnotn Viber
HEOW TNG KOLVAG XPHRONG TWV EMAPWYV TOU I € AAANO TPOTIO) EVOEXETAL VA TIPOCSTEBOLY 0TN BAon dedopevwy avayvwplong Kakovvtog
Kat 6a xpnotpomotnBouv we PEpog tng Aettoupyiag Viber Caller ID (yia meplocotepeg Anpowopieg deite edw). TTn cuvéxela Ba
akoAouBei eme€epyaoia yla Tnv epavion evoelgng spam oTLg KANoeLg oe xpnoteq Viber, ektog Viber, eav autog o aplBuog £xet
emonuavoel wg spam amno Toug xpNoTeq. H ouykekplpevn dtadikaoia emitpenel oto Viber va BeAtiwvel TI uTinpecieg avayvwplong
KANONG Y€ OKOTIO TN HElWOoN TWV MEPLOTATIKWY ATATNG KAl TIAPEVOXANONG YLla TOUG XPrOTES HAG.

Ma va e§aipebeite ano tnv enefepyacia mMov poavapEPONKeE, EMUOKEPTEITE avtn tn ceAida.

Aebopéva ano EMXELPNHATIKOVUG GUVEPYATEG:

Otav emikowvwveite padi pag yla EMLXELPNPATLKOUG OKOTIOUG WG ETILXELPNHATIKOC OLVEPYATNG Kag, Ba anobnkeLoupE Ta oTolxela
eTUKOVWViag Tov pag apexete (.x. ovopata, aptdbuo tnAepwvou, StebBuvon email, StebBuvon K.ATL), KaBwWGE Kat omoLadnmote
aAAnAoypagia getagL pag. Xpnotpomnolovpe aLomioTous TPiToug mapoxoug yia tn dtaxeiplon Tng cuvTAPNONG Kat anobnkeuvong

avTwy Twv dedopevwy.

Edv o emixelpnuatikog oag Aoyaplacpog cuvogeTal e To MOPTOPOAL Twv uttnpectwy Viber Pay, 6a cuAAEEoupE eMtiong:


https://vb.me/ContactUs
https://www.viber.com/en/blog/2023-04-05/free-caller-id-is-now-on-viber/
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717

e TNV TAUTOTNTA 0aG ) TO TILOTOTIOLNTLKO EYYPAYPNG oTNV appodia apxn,
e 1n dlevBuvon TG enxeipnong oag Kat ta otolxeia emkowvwviag (.. StevbBuvon email kat aptBPo6S ThAEPWVOL)
e (POPOAOYLKEG TIANPOYOPIES (TL.X. TILOTOTOLNTLKO EYYPAPNG OTNV appodia apxn, AOM)

Ermuotpopr endavw

MNwg xpnotpomnolovpe Ta dedopéva kat vopLun Bacn ya tTnv enegepyacia Twv S£dopEVwV TPOCWTILKOV XAPAKTHPA IOV GAG APoPolV

Y0ppwva pe tov MKMA, mpenet va vpiotatatl voun Bdaon yla tnv enefepyacia Twv H€S0PEVWY TIPOCWTILKOV XAPAKTIPA IOV 604G
agpopouv. Qg vouun Baon voeital, petagd aAAwy, N cUAAOYH SESOPEVWY TIPOCWTILKOV XAPAKTHPA JE OKOTIO TNV EKTEAEDN TNG
oLPBaong pag pati oag (yia mapddetyua, tTn dnuitovpyia Tov Aoyapltacpou oag oto Viber), TV EKTARPWON TWV EVVOUWY CUUPEPOVTWY
pag (yla mapadetypa, Tn cuAAoyr dedopevwy yila tn Slao@dAlon Twy YTINPEOLWY Pag), TN CUUPOPPWON HUE TLG VOULKES Hag
UTIOXPEWOELG, KABWG Kal, Katd mepintwon, Tnv eneepyacia Sedopevwy MPoowTLKOL XapakTnpa Ye Baon tn cvykatabeor) oag (yia
napddetypa, 6tav {NTATe OLKELOBEAWG VA CUPUETACXETE OTIG HPAOTNPLOTNTEG HAPKETLVYK). MTiopeite va Bpeite edw mAnpopopieg
OXETLKA PJE TOLCG OKOTIOUG Yl TOUG OToloVG eMeEEPYadOPAOTE TA 10N TWV dEdOPEVWY TIPOCWTILKOU XAPAKTHPA IOV avagePovTal
Tapandvw, Kabwg Kal Tn vouLun Bdon yla Tetoleg nmpagelg enefepyaoiag.

YUVOTITIKA, N VOULuUN Bdon yla tnv enefepyacia Twv 6eS0PEVWY TIPOCWTILKOV XAPAKTHPA TIOL 0ag agopoLy Ba eival pia ano Tig
aKOAOULBEG:

e EktéAeon ZopBaong: Baol{opaoTte 0TIG GUPBATIKEG UTIOXPEWOELG JE OKOTIO TNV TAPOXT TWV YTINPECLWY CUPPWVA e
TouG Opoug Mapoxng Ynpestwy ov epappodouye, OTwg n duvatoTnta eyypagng, cLvVOeoN r/Kat evepyomoinong Twy
YTinpeoLwy, N Xpron Kat N CUPPETOXI O€ ELOLKEG LTINPECIEG KAL AELTOVPYIEG OTIWGE OL LTINPECIES YVWPLHLWY, N dnulovpyia
avTlypapwyv acpaleiag Twv dedopevwy 0ag oe OXEDN PE AYOPEG EVTOG TNG EPAPHOYNG N TIEPLOPLOPEVEG XPNHATOOLKOVOULKEG
UTINPEGLEG, €AV TLG XPNOLUOTIOLELTE.

e 'Evvopo Zupyépov: Baol{OpaoTte 0TO EVVOUO CUUPEPOV OE OXECN PE OXETIKEG KAUTIAVIEG HAPKETLVYK I} IPOWONTLKEG EVEPYELES
Tov Bacifovtal oe dedopéva cuumEePLPOPAS TIPWTOL PEPOLS (dNAadN, Tov TPOTo pE ToV omoio AAANAETUSPATE PE TIC
utinpeoieg Viber), TNV avdmntugn mPolovIwY, Tn cuvexn BEATIWON TWV VPLOTAPEVWY AELTOUPYLWY KAl TNV TIAPOXN
OULYKEKPLHEVWVY AELTOLPYLWY, TNV eMegepyacia SedopeVwWY pn XpPNOTWY yla Tn Alota emagwy, TNV ITPOANYnN andtng/anocTtoAng
averdopunTng aAAnAoypagiag kat yia tn dnulovpyia tov Aoyaplacpol Rakuten. Otav enegepyalopaote dedopéva PoowTKoU
XQPAKTAPA yla TNV LKAVOTIOiNoN TWV EVVOHWY CUUPEPOVTIWY Pag, EPappoovpe Loxupeg dtaopalioelg yia va e€acpalioovpe


https://www.viber.com/gr/terms/gdpr-privacy-rights/#top
https://www.viber.com/en/terms/viber-terms-use/

OTL TO aMOPPNTO 0ag MPOOoTATEVETAL, YIa va EEacPAAicovpEe OTL EAa)LOTOTOLELTAL O KivOUVOC yla Ta CUPPEPOVTA 0ag N Ta
BepeAlwdn dikaiwpata Kat TG eAevbepieg oag.

e Nopkn Yoxpewon, Zugpoppwaon Kat AnpHocto ZUHPEPOV: € OPLOPEVEG TIEPLTITWOELG, EVOEXETAL ETILONG VA EXOUHE VOULKN
UTIOXPEWON va EMEEEPYACTOVUE TA HEOOPEVA TIPOCWTILKOV XAPAKTHPA TIOL 0AG APOPOLY, OTIWE TNV EKTIANPWON TWV
dIKalWHPATWY TOU XPNROTN 0ag N dLAPOPETLKA UTOPEL va XPeLAoTOVPE Ta HEGOPEVA TIPOCWTILKOVU XApAKTAPA IOV 0aAG APOPOLV
yla va pooTaTEVOOUVHE TA {WTLKA 0A¢ CUPPEPOVTA I AUTA AAAOL TIPOCWTIOU.

e JYuykatdBeon: Omou anatteital cuPPwva Pe TNV Loxvovoa vopobeaoia, Ba AdaBoupe Tn cuykatabeon oag yta Tn cuAAoyn, XpPrnon
I Kolvotoinon Twv dedopevwy oag, cupmepIAapBavopEvwy Twv cookie oTov LoTOTOTO Pag ) oto SDK kat AAAwV TEXVOAOYLWV
TIapakoAoLBNoNG oL €ival EVOWHPATWHEVEG OTNV EQappoyn (OTwg TepLypagovTal AETToPeEPWS oTnV MoALTIKN dtapnpicewy,
cookie kat texvoAoylwv mapakoAovBnong tng Viber). Mnopeite va avakaA€éoeTe TV v AOyw cuykatabeon avd ndoa oTLyun.

2 TOV MAPAKATW TivaKa TEPLYPAPETAL AETITOPEPWE N VOULUN Bdon yia KABe cUVOAO HESOPEVWY TIPOCWTILKOV XAPAKTHPA, O
EVAPUOVLON E TOV OKOTIO XpNong. Oplopeva €idn dedopevwy MPOoWTILKOL XAPAKTAPA EVOEXETAL VA XPNOLUOTIOLNB0VY yid TTOAAODG
OKOTIOUG Kal, WG €K TOUTOV, Ba utoBANBOLY oe eMegepyacia LTIO SLAPOPETIKESG VOULUES BACELG.

‘Exete umown OTL N payuatikr dradikacia emegepyaoiag yia KABE oKOTO XPAONG KAl VOULUN BACN TIOL TEPLYPAPETAL AETITOUEPWG
OTOV TIapanavw Tivaka evéexetat va dtapepet. Autn n enefepyacia ouvnOwg meptAapBavel eva cOVOAo TIPAEEwWY, TIOU
TPAYHATOTIOLOLVTAL UE AUTOPATOTIOLNHEVA HEDCQ, OTIWG N CLUAAOYR, N arnodnkKevon, N xpPNHon, N anokdiuvyn pe dtaBipaocn, n dtaypagn nn
KataotTpo®n, kat propei va neptAappfdvet taBLBacelg S€60UEVWY TIPOOWTILKOV XAPAKTNPA OE TPITEG XWPEG, OTIWG TIEPLYPAPETAL
Aentopepeatepa otnv evotnta Atapipacn dedopevwy apakatw.

Eidog dedopévarv YKomog ypfong Nouwun paon ywo v enelepyocio Tov
Ma Afpn €€nynon, avatpegte dcdopivOV TPOGOMIKOV YUPUKT PO,
otnv evotnta «Ta 6edopéva mov

OUAAEYOULUE» TIAPATIAVW

Agdopéva Tov Tapéyovion 1 Awyeipion owdikaoiog Tavtonoinong  Extéleon g copPaong:
GLALEYOVTOL LEC® TNG EYYPUPTS KOl KUl AOYOPLOCHOD H enefepyaoia avtwy Twy dedopevwy anod
TOV AOYOPLOGLOV GOG 6Tto Viber: €UAC eival amapaitnTn yla tnv eKTEAEON TNG

HETAEL pag oLPBaong, vmod TNV €vvola NG
. dnuovpyiag kat tng daxeipiong Tov
Aoyaptlacpo0 oag Viber, mpokelpevou va

e AvayvwploTikd, Omwg:
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o O aptBuog tou
KlvnTou oag
TNAEPWVOU,

o Tampoowrikd cag
otolxeiaq,

o TaoTtolxeia
eTKoVWViag oag,

o TaoTtolxeia
oLvdeong Tou
Aoyaplacpou oag,

e H pwroypayia cag,
e To BBAio drevBuvVoewyY
TOU TNAEPWVOL oag

EWEeVTOTILOYOG:
e [levikn 6€on

Agbopgva ov cUAANEYOLE
auTopata and Tn GUOKEUN 0agG:

e AvayvwpLloTIKA CUOKEUNG
e AMAa 6edopéva cuokeLNG

Agdopeva ov cUAAEYoLE amod
AAAEC TINYEG KAl cuvayoueva
oebopeva:

e Asedopéva amo ta pEca
KOWVWVLKNAG dikTtOwong

UTIOPECETE VA XPNOLUOTIOLNOETE TIG
Yninpeoieg pag, cUPTIEPIAAUBAVOUEVWY TWV

e€ng:

la va YTIOPECETE va EYYPAPELTE, va
ouvdebeite r)/Kal va evEPYOTIOLNOETE
TIC YTINPEOIES, ATIOKTAOTE TIpOCcRaon
OTNV UTIOOTAPLEN TTIEAATWV.

Ma va eAéyEoupe TNV TALVTOTNTA TOU
Aoyaplacpol oag Kat va Tov
enaAnBgvooupe, Kabwg Kat yia va
BeBawtwBoupe otTL dev €xeTe 6N
Aoyaplaopo Viber, 8a
XPNOLUOTIOLCOVE TOV apLOPo
TNAEPWVOL 0aG yla va oTeiAoupe
eldornoinon enaAnbevong.

Ma va dnpuloupynoeTe To TPOWIA oag,
TipocappooTe Tov Aoyaplacpo Viber
oLUPWVA PE TIG TANPOYPOPLEG TIOV
€XeTe mapdaoyel (T.x. 6voua,
PwToypaia K.AT.) KaL egpaviote
AUTEG TIG TANPOYOPIES WG HEPOG TOV
TPOWIiA oag Otav XPnOLUOTIOLELTE TIG
Yninpeoieg Viber.



Agdopéva Tov TapEyoviot M
GLAAEYOVTOL LEGM TNG EYYPAPNS KO
TOL AoYaplacpoY cag 6to Viber:

e AvayvwpLloTikd, Onwg:

o O aptbuog tou
KLVNTOUL 0ag
TNAEPWVOU.

o TaTmpoowrtikd oag
otolxeia.

o TaoTtolxeia
eTKOVWViag oag.

o TaoTtolxeia
oLvdeong Tou
Aoyaplacpou oag.

o Ta debopeva tou
ETUXELPNUATIKOV
oag Aoyaplacpoo.

e H pwroypapia cag.
e To BiBAio drevBuvVoewV
TOL TNAEPWVOL Gag

EWEeVTOTILOYOG:

e [levikn 6€on
e Tomobeoia pe Bdon to GPS

Aedopgva ov cUAAEYoOLUE
avtopata and Tn GUOKEUN 0ag:

e AvayvwpLloTIKA GUOKEUNG

Hapoyn Tov Yanpeorov pog —
Xapaktnprotikd Emkowvmviog kot
Hepreyopévov (UNvopaTo, GEOVNTIKES
KM 6E1S Kl BLvTEOKANGELS, OOOIKES
GUVOUIALIES, KOWVOTNTES, KOVAALD,
gmyepnuoTikoi Aoyapracpoi, bot,
EMEKTAGELS GUVOMLALNG, 000V
e€epevvnong, avTokOAANTA, QaKkoi Viber
K.AT.) Kou dvvatotnTo dSnpiovpyiog
avTIYpaQ®V ac@areiog

Extéleon g ovpfaonc:

H ene€epyaoia avtwy Twv dedopevwy amno
€UAC eival amapaitnTn yla tnv eKTEAEON TNG
HETAEL pag cLPBaong, Lo TNV €vvola NG
Aeltoupyiag, TnG mapoxng Kat tng mapadoong
TwV YTINPECLWY O€ £0A4G¢, KABWGS Kal Twv
AELTOLPYLWV ETILKOLVWVIAG,
ouumepAauBavopevwy Twy €ENG:

Na emTpENETAL OTOLG TIAPOXOUG
KlvnTtng TNAEQwviag va ocuvdeouv
KANOELC 0€ €0AC Kal amno £04g¢.

Na epgaviete TnV Katdotaon
oLvdeon¢ oag.

Na propeite va otéAveTte pnvopara, va
OLUUETEXETE O KANoeLg Viber, va
dlaypagete pnvopata.

Na oag mapexouvpe AAAEC AeLToupyieg
NG Epappoyng, omwe AELTOUPYLKEG
eldorotnoelg (T.x. avanavtnTeg
KANOELQR).

Oa xpnotpomnotioouvpe tn dtevBuvon IP
0ag yla va ipoodlopiocovpe TNV Kata
Tpooeyylon Tonobeaia oag,
TIPOKELPEVOL va oag Swooupe TN
duvatotnTa va XpnolUoToLNoETE
OPLOPEVEG AELTOLPYIEG TIOUL Elval
dlabeoIueg HOVO OE OPLOPEVES XWPEQ
(yla mapadetypa, maketa
AUTOKOAANTWYV).

Me tnv adela mov MapEXETE, 0ag
divetal n duvatdTnTa va KolvotoleiTe



e HAektpovika 6edopéva
dpaoctnplotntag diktoov

e IXtolXeia dpactnploTnTag

e AMAa 6edopéva cuokeLNG

Aebopeva ov cUAAEYoLE amod
AAAEC TINYEG KAl cuvayoueva
oedopeva:

e Asedopéva amno ta pEca
KOWWVLKAG dikTtOwong

MNeplexouevo mouv vToBAAAETAL
amo Tov Xpnotn

Tnv TomoBeoia oag o€ pYLa cuvoptAian
va xpnolgomoleite unnpeoieg Bdoet
ToToBeoiag.

Yag divetal n duvatotnta va
HETAPOPTWVETE KAl va dnplovpyeite
avtiypaga acpaleiag Twv ynvupdTwy
0ag o€ EEWTEPLKEG LTINPEGLEG.

Yag divetal n duvatotnta va
ONUOOCLEVETE KAl va KOLVOTIOLELTE TO
MepLEXOPEVO TIOU £XETE LTIORANEL WG
Xpnotng (T.X. elkoveg, Bivieo,
KelPEVA) OTLG KOLWVOTNTEG, TA KAVAALQ,
Ta bot, TI¢ unpecieg yvwpLlpLwy Kat
TLG ETIXELPNHATIKEG LTINPECIEG UaAg,
OTIOU ETUTPETETAL ATIO TOV dLAXELPLOTN
TOU, KAl YEVLKA VA XPNOLUOTIOLELTE TLG
AELTOUPYIEC TIEPLEYOPEVOUL TIOV
TIAPEXOULE.

Onwg npoavagepbnke, Ta ynvopata oag dev
Ba anmoBbnkevovTal amno eUdg HETA TNV
mapadoor) Toug.

Otav xpnolpomnoleite Aettoupyieg Al
OTIWGE N HETAPPACH HNVUHATWY N N
Aettoupyia ovvoptAiag Al iy chatbot,
eneepyaddpacTte TA ynvopata
KELPEVOL TIPOKELPEVOL va 0ag N TO
TIEPLEXOUEVO TIOL ETUAEYETE Va
XPNOLUOTIOLOETE 0TN AeLToupyia
TIAPEXOUVHE TO HETAPPACHEVO Urvupa N
TN oLVOYN TNG CUVOULALAG ) OXETLKEG



Agdopéva TpoPil yvopipidv
(ovumeprrapfoavopévav Tmv
Ewwov Katmyopiov Agdopévav
[Ipocomikov Xapaktipa):

Ovopa*

Huepopnvia yevvnong*

H/oL pwtoypayia/-e¢ cag*

To LMo cag*

H mpotiynon ocag wg mpog

TO QUAO TWV YVWPLPLWV*

e 0 T0TOG TNG OXEONG TIOV
avalntarte*

e To BLoypa@iko oag

e Taevdlapepovta, oL

ouvnBeleg Kal ol

TIPOTIPACELG 0ag, EPOTOV

ETUAEEETE VA TA TIAPEXETE

e Blopetpika 6edopéva, eav
emAe€eTE va emMaAnBeloeTe TO
TPOYiA oag

Ynnpeoieg 'voprpiov Viber

amnavtnoelg. Evdééxetal va
neptAapBdvovtat TAnpoYopieg ot
omoieg Ba pmopovoav va BewpnBouv
€vaiodnTEG N TPOOWTILKOL XAPAKTAPA,
€AV eTLAEEETE va TIG TIAPACXETE.

Extéleon g ovppaong:

H amoé pépoug pag enegepyaocia Twy
dedopevwy tou Mpoik NwpLplwy oag eivat
avaykaia yia Tnv ekté€Aeon tTng YETALL Pag
oLpuBaong — dnAadn yla Tn Aettovpyia, Tnv
Tapoxn Kat tnv apddoon Twv YInpeoLwy
MNVwpPLPLWY pag o€ €04g6.

e Xag divetal n duvatdétnta va

eyypageite Kat va cuvdebeite pe 10
Mpo@iA NVwpPLwy cag Kabwg Kat va
xpnotlgomotnoete tnv EEunnpetnon
Mehatwy.

EnaAnBelete TNV eMAEELUOTNTA OAG
yla tTn xpnon Twv YmnpeoLtwyv
M'VwpLPLWY cOPPWva pe Toug Opoug
Kal MpoimnoBgoelg NVWPLPLWY. XTO
mAaiolo avtig tng dtadikaciag
evbéxetal va oag ¢ntnbei va
TIaPAoXETE €vVa QVTiypayo tng
TAUTOTNTAG 0ag ) MAPOPOLOV
eyypagovu. Agv Ba dlatnproovye avta
Ta avtiypaga yla Xpovikn nepiodo



e Acbopéva akptpoug
TomoBeoiag*

e Acdopéva dpactnprotnrag
Kat XPAoNG TWV LTINPECLWV
YVWPLHLWY

e AvTiypago TautotnTag N
Ttapopola yypapa enaAndevong

pHeyaAlTepPN amo eKeivn ToL anatteital
yla tn dtadikacia tng emaAnbevong.

e [lapouoialete 10O MPOWPIA oag oTav
xpnotuotoleite Ynnpeoieg MNvwpLptwy,
UTIO TNV €vvold OTL KABLOTATE TO
TPO@IA yvwplutwy oag dtabeotpo oe
GAAOULG CUPPETEXOVTEG OTNV LTINPEGia
YVWPLHLWV.

e Xag divetal n duvatdotnta va
aAAnAeTudpdte Pe avTLOTOLYIOELG OTIG
Yninpeoieg MNVwpLuLwy.

Tuykatdbeon:

Me tn ouykatdbeor) oag, XPNOLHOTIOLOUUE TLG
Eldikeg Katnyopieg Aedopevwy oag kat ta
Aebopeva AkpLBoug TomoBeoiag
TIPOKELUEVOU:

e Na oag avtioTolyicovpe pe Tubavoug
OLVTPOPOULG, OTIWG TIPOKUTITEL ATO TO
o0OTNUA AUTOPATNG AvTLoToiXLoNG.

‘Exete umoyn OTL ymopeite mavta va

ETUAEYETE MOOEG AETITOUEPELEG TIAPEXETE
0TO TPOYIA yVwpLULwY oag (EKTOG anod Ta
dedopeva mov emionpaivovtal e * ota
apLoTEPA Ta OTola €ival UTIOXPEWTLKA yLa TNV
e\axlotn epnetpia).

Ma va avakaA€oeTe TN ouykatdbeor) oag yla
nv enefepyacia Twv Edkwyv Katnyoplwyv



Agdopevwy agpalpeoTe n eneepyaoteite Ta
dedopeva mpowiA oag oTLg pubpioelg Tou
Mpo@iA MNVwPLPLWY 0ag, YLa TPOaLPETIKA
dedopeva, OWG BPNOKEVTIKEG TIANPOYPOPLES
KAl eav cuumepLlAayBavovtal oTig
UTIOXPEWTLIKEG TIANPOPOPLEG, ETILKOWVWVNOTE
pe TNV opdda vmooTnPLENG Hag.

Me tn cuykatdbeon oag, HECW TWV
puBuicewv TNAEPWVOL 0ag, UTIOPOVIE va
ATIOKTAOOUVPE TIPOGRAcn 0TNV akpLPn
TomoBeoia oag, Tnv omoia 6a
XPNOLUOTIOLCOVE YL VA 0ag TIPOTEIVOUE
Tubaveg avtloTolxioelg otnv meploxn oag. Ta
Agdopeva AkpLBoug Tomobeoiag oag ivat
avaykaia yta tTnv mapoxn Twv Ynnpeolwy
MVWPLPLWY KAl yLa TNV EPPAvion o€ 004G
OXETLKWY TIPOPIA YVWPLHLWV.

e EmaAnBeuvon tou mpo@iA NvwpLplwy
0ag.

Me tn ouykatdbeon oag, 6a eneepyaoTole
BlopeTplka dedopeva yla tnv emainbevon
TOU TIPOWPIA YVWPLHLWY 0ag. AUTO
neptAapBavel Tn cLyKpLon hlag oeA@L, Tov Ba
TIAPEXETE, PE TN pWTOypaPia Tou MPoPil cag
HE TN XpPnon TexvoAoyiag avayvwplong
TIPOCWTIOU, YLa va ETILRERALWOOVHE OTL TO
ATOMO OTO MPOWIA eioTe €oeig. AuTo BonBaetl
oTNV MPOANYN TIEEPLMTWOEWV
TAQOTOTIPOCWTILAG KAl YEVTLKWYV TIPOPIA,



Agdopéva Tov TapEyovion 1 Xvyypoviopog Tov ipiiov drevBivvecv
GLAAEYOVTOL LEGM TNG EYYPAPNG KO OUG
TOV AOYOPLOGLOV GOG 6To Viber:

avivelbovTag TNV PAyUaTLKn oag mapouaia
oTnNV AAAN AKpn TNG CUOKEUNG.

Ene€epyalopaote tn o€A@L Kat Ta dedopeva
TIPOCWTIOU YLa va SnNULOLVPYAHCOLUE pLa
BaBuoAoyia emaAnBevong, Eva aplOunTIKO
arnotéAeopa nov deiyxvel mdéoo Talpltalouy ot
€LKOVEG. MeTd amo tnv enaAnbevon
dlatnpolpe povo tTa anoteAEopata yia
evoeEXOUEVO HEANOVTLKO €AeYXO (TLY. €AV N
pwToypagia mpo@il oag vrooTtel
enegepyaoia r apalpebei). Agv
anoBnKeLOUKE OVTE EMAVAXPNOLUOTIOLOVHE
Ta BLOPETPIKA uTodeiypata ) Ta dedopéva
YEWMETPLAG TIPOCWTIOU.

Autn n MAnpoopia anodnkeveTal HOvo yia
7O SLdoTNUA KATA TO OTOLO TO TPOWPIA
YVwpLuLwy oag eivat evepyo. Eav dtaypdypete
TO MPOWPIA yVwpLULwy oag, Ba dtaypagei kat
TO anoteAeopa enaAnbevon cag. Edv
aAAAEETE 1 aPalpECETE TN pwToypaPia
TIPOYIA 0ag ToV XPNOLUOTIOLRONKE yla TNV
enaAnBegvon, n enaAnBevon dev Ba LoxLEL TiLa
Kal 6a oag {ntnlei va emavaldaBete 1N
dladikacia emaAnBevong, yla va e€akoAouvBei
va paivetat emaknbeupevo To TPoYIA oag.

Yvykotdleon:
OplopEveg AeLToupyieg, OMWG oL KANOELS Kal
ol oLVOUIAieg, Ba oag ¢ntrnoouv va



e AvayvwploTiKa:

(0]

O aptBuog tou
KlvnTou oag
TNAEPWVOU.

e To BiBAio drevBuvVoewyY
TOU TNAEPWVOL 0ag

Aebopgva ov cUAAEYoLE amd
AAAEC TINYEG KAl cuvayoueva

dedopéva:

e To ovopa emagng
oag, Ow¢ anobnkeveTal
OTLC OUOKEVEG AAAWY

XPNOoTwWYy, €av eTLAEEOLY va

HOLPACTOULV TLG ETAPEG
Toug padi pag.

Agdopéva mov mopExovion N

GLALEYOVTOL LECH TNG £YYPaONG Kot Ynpeoi@v Premium ko Exi aknpopn

TOV AOYOPLOGHOV GOg 6To Viber:

e AvayvwploTLKd, OTIWG:

(0]

(0]

O aptBuog tou
KlvnToL oag
TNAEPWVOU.

Ta mpoowTtukd cag
otolxela.

MicTtmon Viber Out, Xvvopopég

Agvrovpyieg, Viber eSIM

ovuyxpovioete tn AloTa enagwy ocag otnv
Epappoyn, etoL wote To Viber va evtomiost
TIG EMAPEG TIOL €ival XPOTES TOL KAl va 0ag
ETUTPEYPEL VA ETILKOLWVWVNOETE Padi Toug OTo
Viber. @a AdBoupe tn cuykatdbeor) oag
TIPOKELPEVOL VA XPNOLUOTIOLCOVHE auTd Ta
d6edopeva yla Tov ouyxpoviopo Tng Alotag
enapwv oag (dnAadn yia va oag deifouvpe TIg
enageg oag otn diemagn tou Viber, £Tol

WOTE Va ETUKOWVWVNOETE Padi TOLG HECW TOU
Viber 1} va TIq¢ KpUYETE GTO MPOPIA YVWPLULWY
oag, edv to embupeite). Exete 1o dikaiwpa
va avakaAECETE TN ouyKatabeon oag avd
ndoa oTypn, aAAdadovtag TI¢ pubpioelg Kal ta
dikawwpata tng Epappoyng oto TNAEPWVO
0ag, Xwpig va emnpeddeTal n vouLgoTnTa Ing
enefepyaoiag ye Baon tn ouykatadeon mpLv
amo tnv avdakAnon tng.

Extéleon g cvpfaonc:

Enegepyalopaote avtd ta dedopéva étav
elval anapaitnTo yla Tnv eKTEAEON TNG
HETAEL pag cLPBaong, Lo TNV €vvola OTL
B€Alovpe va oag dwooupe tn duvatotnta va
xpnotgomotnoete tnv Niotwon Viber Out,
GAAEG AeLTOUPYIEG ETL TTANPWUN KaL va
ayopdaceTe cuvdpopeC Yninpeolwy Premium
otnv Epappoyn f otov LoTtoTOMO Pag, HETAEL
AAAWV yla okomoLg enaAnBevong. MNa
napadetypa, 6a dnuiovpynBel €va apxeio
Kataypayng e TNV ayopd oag KAl auto To



o TaoTtolxeia
EMLKOVWViag oag.

OLKOVOULKEG TIANPOYOPLES TIOV
TiapexovTal ) GUAAEYoVTAL HECW
NG XPNONG TWV TIEPLOPLOPEVWV
OLKOVOULKWYV UTINPECLWY pag (TLy.
ADoELG TTANPWHWYV) A TNG
OLVOPOUNG KAl TNG TPOCPOPAS
TIOL €XETE ayopdoeL:

e JuvOpopEG, poidvta i

UTINPEGCLEG TIOV €XETE
ayopdceL: ZTolxeia
Xpe€wong oag (Tx.
dlevBuvon xpewong, To
TIARPEG Ovopa 1} To dvopa
XPNoTn, Tov aptéuod
TNAEPWVOUL, TOV
Aoyaplacpo, Tov TPOTo
TIANPWUNG), KABWCS Kat
TIANPOWYOPIEG OXETLKA PE
ouvaAAayeg (TL.X. To T0Co
ayopdg, Tnv nUepounvia
ayopdg, To VOULOUQ, TIG
TIANPOWYOPIES
TipoypApPpaTog, To
anoteAeopa cuvaAAayng,
Tn dtevbuvon IP, Tn xwpaq,

TA TPWTA KAl Ta TeAevTaia

apxeio kataypagng Ba mepthauBavet
dtevBuvon IP oag ) dAAo avayvwpLloTLKO
OULOKELNG.

Otav ayopdlete Miotwon Viber Out,
AeLToupyieg eni MANPWWN 1) CLUVOPOUEG
YTinpeolwyv Premium oTov LOTOTOTIO pag, N
Viber evd€xeTal va KOLVOTIOLOEL OPLOPEVEQ
TIANPOYOpPIES OE TPITOULG TTAPOXOULG
UTINPECLWY TANPWHWY, OTIWCS TN dlevBuvon
email cag. O aptBuodg TNG MOTWTIKAG 0aAg
Kdptag Oa dobei and eodg anevbeiag otov
appo6610 IAPOXO LTINPECLWY TIANPWHWY Kal N
Viber dev 6a €xel anevBeiag mpdoBaocn oe
avtd ta dedopéva.

Otav ayopdlete pia eSIM, cuvepyalopaote
pe aglOTILOTOUG £TALPOLS dLKTLWYV Kal
TNAETUKOLVWVLWY, oL oTtoioL emegepyadovtatl
avedptnta ta 6edopeva ovvdeong dikTLOUL.
H Viber dgv £€xel mpooBacn oTo epPLEXOUEVO
TWV ETUKOLVWVLWY 00AG.



4 pneia TNG MOTWTIKAG
0ag KApTag).

Agbopeva ov CUAANEYOLE
avtopata and Tn CUOKEUN 0ag:

e AvayvwpLloTIKA CUCKEVRG

Agbopgva ov CUAANEYOLE N
AapBavoupe amo AAAEG TINYES Kal
ouvayopeva dedopeva:

e Acbopéva eSIM

Agdopéva Tov mopEyovion N Ynanpeoieg Viber Pay
GLAAEYOVTOL LECH TNG EYYPOPNG KO
TOV AOYaPLOGHOV caG 6To Viber:

e AvayvwpLloTiKd, OTwG:

o O aplbpog tou
KlvnTou oag
TNAEPWVOU.

o Tampoowrukd cag
otolxeia.

o Taotolxeia
eMKolvwviag oag.

o TaoTtolxeia
ouvdeong Tou
Aoyaplacpou oag.

o Xwpa dlapovAg.

Extéleon g cvpfaons:

Enegepyalopaote avtd ta dedopéva dtav
elval anapaitnTo yla Tnv eKTEAEDN TNG
peTagl pag ocbupaong, Lo TNV €vvola OTL
B€Alouvpe va oag dwooupe tn duvatotnta va
XpPnolyomolhoeTe TI¢ uttnpeoieg Viber Pay
Kal, yla mapadetypa:

e [lpEMeL va 0ag TAVTOTOLCOVHE
TIPOKELPEVOL VA 0AG ETUTPEYOLHE va
xpnotgomotnoete TIq Ynnpeoieg Viber
Pay.

e Od KOLVOTIOLI|OOVHE OPLOPEVA
dedopeva KYC/B mou apEXeTe 0TOUG
TIAPOXOLG LTINPECLWY TANPWHWYV HAG
Kal EKelvol evogxeTalL Pe TN oeLpd
TOUG VA TA KOLVOTIOL)OOLV O€ KATAvTN



o KatakeppaTiopyévog
KwoLkog PIN.

OLKOVOULKEG TIANPOYOPLES TIOV
TIapexovTal ) GUAAEYovVTaL HECW
NG XPNONG TWV TIEPLOPLOPEVWV
OLKOVOULKWYV UTINPECLWY pag (TLy.
AOoELG TIANPWHWYV) A TNG
OLVOPOUNG KAl TNG TPOCPOPAS
TIOL €XETE ayopdoeL:

[ J

o Aebopéva tng
Aettoupyiag
Nvwpliote tov
neAdtn cag/Tnv
emuxeipnon oag
(«KYC/B»).

o TIAnpoopieg
OXETLKA PE TN
ouvaAAayn Kat To
TIOPTOPOAL.

0 KatakeppaTlopEVog
KwdLkog PIN.

0 XTtolxeia mMAnpWUNg
Aoyaplacpwy
KOLVNG WPEAELQG.

MEWeVTOTILOYOG:

e [levikn 6€on

TpAMEe(EG, MAPOXOLG UTINPECLWY
TANPWHWY, CLOTAPATA avTaAAayng
punvupdtwy, LY. SWIFT K.ATL, yla Tnv
enegepyacia Twv MANPWHWV.
KowvomoloUpe TIANpo@opieg Hovo
epOoov gival amoAVTwE anapaitnto
(oplopeveg mMAnpopopieg cUAAEYoOVTAL
arnevdeiag and Tov MAPOX0 UTINPECLWY
TIANPWHWYV Kal LTIOKELVTAL OTNV
MOALTIKN ATIOPPNTOUL TOV).

‘Exoupe npoéoBacn otn dievbuvon IP

0ag yla va emaAnBg0ooupe TNV
TomoBeoia oag Kat va kabopicovpe av
elote N OxL ETUAEELPOL yLa TIG
UTINPEGILEG.

Tautomoinon epapuoyng Kat
UTIOOTNPLENG TIEAATWV.

Edv mpaypatomnotnoete pia mAnpwun
poLPadOPacTE PE TOLG TIAPAANTITES
OPLOPEVA TIPOOWTILKA 0ag oToLXElq,
OTIWG TO Ovopa Kat to IBAN oag.

Yag divetal n duvatdtnta va
TIANPWVETE TOUG AOYAPLACHOUG 0aG
KOLVNG WPEAELAG HEOW TWV
vninpeotwyv Viber Pay kal Twv MNapoxwv
Yrinpeowtwv MANpwPwy pag.

Yag divetat n duvatotnta yeAAoOvVTIKA
va KAVETE EVKOAA PETAPOPES OE
TpanedlkO Aoyaplacuo N Aoyaplacuo
TIOPTOPOALOL €VOG dLKaloLXou OToV



Aedopgva ov cUAAEYoLUE
avtopata and Tn CUOKEUN 0agG:

e AvayvwpLloTIKA GUOKEUNG

e IXtolxeia dpactnplotTnTag:

o [lpoowopeg mov
gxouv eTAeyei N
e€apyvpwoei.

OTIol0 €XETE KAVEL PLa PeTAPOPA
TIANPWHNG OTO TIAPEABOV.

‘Evvopa cupgpEpovta:

Baol{opaote og £VVOUO GUUPEPOV OE
oX€on Ue TNV eneepyaoia Twy
oTolXelwv Twv Tpanedlkwy
AOYQpLACHWYV TWV AMOOEKTWY OTOUG
OTIOLOUG EXETE TIPAYHUATOTOLNOEL pLla
HETAPOPA TIANPWHNG, TIPOKELHEVOL Va
KAVETE EVKOAQ HEAANOVTLKEG
HETAPOPEG OTOV AOYapLaoHO TOL €V
Aoyw amodekTn.

Eav eiote xpnotng tou Viber mou dev
elval eyyeypPaAPPEVOC OTLC UTINPECIES
Viber Pay, aAAd aAAnAemudpdte pe
Toug xpnoteg tou Viber Pay
oTeAvovTag ) AapBdvovtag xprnuatan
OUUUETEXOVTAG OE ULa IPOCYPOPd, TOTE
evbExeTalL va anobnkKevToLV Kal va
Xpnotuomotnolv oL akoAovBeg
TIANpPoWYopieg 0ag: oTolxeia
Aoyaplacpol anooToA€ad N TIapaAnTTn
(T.x. otolxeia TpamnedikoL
Aoyaplacpou, cupTiepIAaPBavouEvou
ToUL KWKoV IBAN kat Swift/BIC),
oTOLXELO TTIOPTOPOALOV
(ouumepthapBavopEvou Tou
avayvwpLloTIKoD TIOPTOPOALOD),
oTtolxeila Tng €kdoong e dLaKPLTLKO
TNG TUOTWTIKNAG/XPEWOTLKNG KAPTAG,



Owovopukég TAnpoPopieg Tov Iinpopéc Viber Chatbot
TOPEYOVTOL 1] CUAAEYOVTOL LEGM TNG

YPNONG TOV TEPLOPIGUEVAOV

OIKOVOLUK®MV LINPECLOV Lo (T.).

MCELG TANPOUDV) 1| TG GUVOPOUNG

KOl TNG TPOGPOPAC TOL EYETE

ayopaceL:

e JYuvaAAayécg MAnpwpwv
Viber Chatbot, 5nAadn
AETITOPEPELEG OXETLKA UE
ouvaAAayEg Kal To
LOTOPLKO ayopwVv
(avayvwplotikd
OLVAAAQYRG, Wpa Kat
nuepopnvia ayopdg,
TEepLypa®n ayopag, moco
ayopdag, VOULopa, EUTOPOG,
anoTtéAEopPa cuVaAAayng,
TIANPOYOPILEG TIOL £XOLV

avayvwpeLloTiKA MANPWHNAG, oTolxeia
TANPwWHNG (TLX. KWdIKOG Katnyopiag
EUTIOPOL, TUTIOG, KWOLKOG
e€ouo1060TNoNG), MANPOYOPIES
TPOTIOL MANPWHNG, XwpPa, dlevduvon,
nuepounvia yevvnong, ovopa, aplpog
TnAePwvov, email, katactaon og pYLa
Tpoopopd.

Extéleon g ovpfaonc:

Enegepyalopaote avtd ta dedopéva otav
elval anapaitnto yia tnv eKTEAEON TNG
HETAEL pag oLPBaong, vtod TNV €vvola OTL
B€A\oupe va oag dwooupe Tn duvatdTnTa va
xpnotgomotnoete TIg NAnpwpeg Viber
Chatbot yla va aAAnAemudpdre kat va
TIANPWVETE TPITOUC EUTOPOULG. Oa
xpnotgotmotnoouvpe ta dedopeva oag
ATIOKAELOTLKA Yla TNV EKTTARPWON TOL POAOL
HaC WG EVOLAPEDOL Ppopea Kat Ba ta
Kolvototooupe oto Google Pay ) oto Apple
Pay 1 og omolovonmote aAAo ouvdedepevo
Tapoxo MANpwpwv. H emuBeBaiwon tng
TANPWHNG TIapEXETAL anevbeiag oTov EUTopo
kat n Viber 6ev AapBdvel o0Te KOlvoTOLEL
dedopeva mAnpwpng n dedopeva eyypagpng
ano to Apple Pay ) To Google Pay. Exete
uTIOYN OTL N ATO PEPOLG oag Xpnon touv Apple
Pay kat tou Google Pay,
ovuneptAapBavopevng Tng Xpnong Twy



eloayfei bwpeav amno tov
xpnotn).

Agdopéva Tov mopEyovion N XUPNETOYN] OE S0 YOVIGHOVGS KoL
GLAAEYOVTOL LECM TNG EYYPUENS KOl dPAGSTNPLOTNTEG PAPKETIVYK
TOV AOYaPLOGHOV caG 6To Viber:

e AvayvwpLloTiKd, OTwG:

o O aplbpog tou
KlvnTou oag
TNAEPWVOU.

o Tampoowrukd cag
otolxeia.

o TaoTtolxeia
eTuKovwviag oag.

Agbopgva ov CUAANEYOLE
avtopata and Tn GUOKEUN 0agG:

e AvayvwpLloTLKA GUOKEUNG
EWEeVTOTILOYOG:

e Asgdopéva
OpaotnploTnTaAC:

e [1poo@opeg Tov
eTuAEXONKav N
e€apyvpwbnkav

debopgvwy oag, UTIOKELTAL OTOUG
avTioToLXoUg OPOULG KaL TNV TOALTLKN
amopPRTOU TOLG IOV UTtopeiTe va Bpeite
edw: Google Pay, Apple Pay.

YvykotdOeon:

Oa AaBoupe TN cuykatdbeon oag
TIPOKELPEVOL va XPNOLUOTIOLCOVE auTd Ta
debopéva pe okoTo va 0ag SWOoOULUE TN
duvatoTnNTA VA CUUUETACYKETE OTOUG
dlaywviopolg pag [ og AAAeg
0paoTnNPLOTNTEC HAPKETLVYK TIOV
TpOOoPEPOVTAL and EPAG KATA Kalpoug. Exete
To dikaiwpa va avakaAeoeTe TN ouyKatadeon
0ag avd mdoa oTLyun, Xwpeig va ennpeadetal n
voplpoTnTa NG enegepyaoniag ye Baon tn
ouyKatabeon TpLv amno Tnv anocvpar Tng.

‘Exete umown OTL Ta CUYKEKPLUEVA €LON TwV

dedopEvwy Tov avapepovTal 6To Mapov
evoexeTal va dapepouy, avaloya pe Tov
dlaywviopo ) Tov tumo dpactnploTnTag. MNa
rapadelypa, oplopevol dlaywviopoi pmopei va
nieptAappavouy Bpapeio ov MPEMEL va oaAg
oteilovpe Kat yla avtov Tov Adyo Ba oag
{NTNOOLYE VA TIAPACXETE TN PUOLKN 0AG
dlevBuvon. ErunA€oy, oplopevol dlaywviopoi
N 6paoTnPLOTNTEC LOXVOLV HOVO Yid
OUYKEKPLPEVEG TIEPLOXEG KAL YL AUTOV TOV
AOYO Ba XPNOLUOTIOL|OOVKE TN YEVLKN
TomoBeoia oag (yia mapddelypa, cUPPWVa Pe


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027

e Tevikn 6€on

Meplexopevo Tou uTtoBAAAETAL
amo Tov Xpnotn

TOV TNAEPWVIKO KWOLKO TNG TIEPLOXNG 0ag),
yla va enaAn8gVoovpe TNV ETUAEEIMOTNTA 0ag
VA CUPPETACYETE OE CUYKEKPLUEVO
dlaywviopo.

Agdopéva Tov TapExoviot 1 Beltimon ko wpocappoyn g vanpeciog Evvopo copeépov:

GUAAEYOVTOL LEGM TNG EYYPOPNG KOl KOL TOV UVEAVTIKMOV OTOL(EIMV TNG
TOV AOYOPLOGLOV GOg 6Tto Viber: opastnprotnrag Viber

e AvayvwpLloTiKd, OTwg:

o O aptbpog tov
KlvnToL oag
TNAEPWVOUL.

0 Ta MPOOWTILKA 0ag
otolxeia.

o TaoTtolxeia
EMLKOVWViag oag.

Aebopeva yEWEVTOTILOHOU:

e Tevikn B€on

e TomoBeoia pe Baon to GPS
Aedopgva ov cUAAEYoLUE

avtopata and Tn CUOKELN 0ag,
T.X. 6edopeva ov GUAAEyovTaL

Baol{opaote 0TO £VVOUO CUPPEPOV LA OE
ox€on Pe tnv enefepyacia avtwy Twyv
dedopevwy pe okoto tn BeAtiwon Twyv
unpPEoLWY Pag. Na napadetypa:

e Xpnotyomolovpe dedopéva
OpaotnploTNTAC, AVAYVWPLOTIKA
oLOKELWYV,, TooBeoia Bdoel IP, oxoAla
XPNOTWV TIOL ETUAEYETE VA UTIOBAAETE
I ETULKOLVWVIA TIOL EXETE PE EPAG Kal,
pe Tnv adeld oag,tonobeoia Bdost GPS
yla va dlopbwooupe Kat va
a&loAOyNOOUPE TNV TEXVLKN
AELTOLPYLKOTNTA Kal dlabeotyotnta
TwV YINPECoLWY, KaBwWE Kat yla
OTATLOTIKA avaAvon TnNg Xpnong Kat
NG AELTOVPYLKOTNTAG, TNV AvATITUEN
TPOLOVTWY, TN ouvexn BeATiwon Twv
UPLOTAPEVWYV AELTOUPYLWYV KAl TNV
TIAPOXI) OPLOPEVWYV AELTOUPYLWV.



hE Tn Xpnon cookie kat AAAwv
TEXVOAOYLWYV avayvwpelong
ovokevwyv («Cookie Kat
Texvoloyieg MapakoAolONGNG»):

AvayvwpLoTIKA CUGKEUNG
HAektpovika debopéva
dpactnplotnTag diktoov
Itolxeia SpactnpLotnTag
AN\ 6edopéva cuoKeLNG

Aebopeva ov cUAAEYOLE amod
AAAEC TINYEG KAl cuvayoueva
oebopeva:

Acdopéva ano ta péoa
KOWWVLKNAG diktOwong
To dvopa emagng ocag
JUPTEPACHATA OXETIKA HE
ToVv AoyapLacpo oag Kat to
avayvwpLloTLKO tTng
OULGKEUNG oag:
0 Zuvayouevo @UAoO.
0 Xuvayopeva
evolapepovTa.
0 Xupmepdopata anod
o6edopeva tpitwy
Kat
aAAnAemudpdoelg
TIou oxetidovtal pe
dlapnpioelg.

e JTnPL{OPAOTE MEPALTEPW OE EVVOUO
oupepov otav n Viber (kat 0L Tpito
HEPOQ) emegepydleTal avtd ta
dedopeva pe okomod TNV IPOCAPHOYN
Kal TNV e€atopikevon Twv YNPEGSLWY,
yla apddetypa xpnotPomnolovye ta
d6edopeva oag mouv mapexovIal HECW
eyypapng n ta dedopeva
OpaoctnploTNTAC 0ag KAl TO
ouvayouEevVo GUAO, TO NALKLAKO €UPOG N
OLVAYOUEVA EVOLAPEPOVTA KAL YEVLKN)
tomoBeoia (kat, pye tnv ddeld oag,
TomoBeoia Baoel GPS) yia va
TIPOCAPOCOVE TO TIEPLEXOPEVO TIOV
oag deixvoupe Kal TIG TIPOCYPOPEG HAG
yla oplopEveg unnpeoieg. Otav
Xpnotgotmolovpe dedopeva Tpitwy N
mAnpo@opieg Tov dev AappavovTat
HEOW TNG XPNOoNgG tnG Epappoyng
Twv Yrinpeowwy Viber, 6a {ntricovpe
TN oLYKATABEST) 0ag OTIWG
TEEPLYPAPETAL AETITOPEPEDTEPA
TIAPAKATW.

Otav dtapnuiouvpe og €0dg TI¢ YNINpeoieg
pag og MAATPOPPEG TPiTWY, EvOEXETAL VA
AaBoupe evdeifelg yla To mola draprpion oag
odnynoe va yivete yéAog tng Ynnpeoiag pag
pe Baon Ta povadika avayvwpLloTika
OULOKEUNG TIOVL OXETL{OVTAL UE TN CUOKELN
0ag, TIPOKELYEVOUL, HETAEL AAAWY, va
a&loAoyrooupE TNV anodoon TwV KAPTaviwy



Agdopgva ov cUAAEYOLE Ao
TNV EMLKOVWVia oag e ePdg,
OLUTIEPLAANBAVOUEVWY TNG
UTIOOTNPLENG, TNG EEUTINPETNONG
TeAATWYV Kat Aomwyv {NTnUATwV.

Agdopéva Tov TOPEYOVTOL Emkowvovieg pdpKeTivyk Ko 1poc@opég
GLAAEYOVTOL LEGM TNG £YYPAONS Kot Pacel ToroBeoiog
TOV AOYaPLOGHOV caG 6To Viber:

e AvayvwpLloTiKd, OTwG:

o O aptBuog tou
KlvnToL 6ag
TNAEPWVOU.

o TamMPoowTILKA 0ag
otolxeia.

o TaoTtolxeia
eTKovwviag oag.

e Agdopéva umnpeotwy
YVWPLHLWY (e€atpouvpévwv
TUYXOV evaiocdnTWyY
TIPOCWTILKWYV S€OOUEVWV I
Ewdikwyv Katnyoptwyv

Hag Kat va avalnTriooupe apOpUoLloug
XpNoteq. Mpoobeteg MAnpoopieg
(ovumeptAapBavopgvou Tou TPOTIOU
e€aipeong amno tn cuAAoyn dedopévwy pEow
NG XPnong cookie) eival dtabeoipeg

otnv MoAttikn tng Viber yia ti¢ Atagpnpioelg,
ta Cookie kat Tig TexvoAoyieg
MapakoAovONoNG Kat oTnv Mapdypago Tmepi
ETLAOYWV Kal EAEYXWV oTnv evotnta Ta
Sikawwpata oag o oxéon pe ta dedopéva
TPOCWTILKOU XAPUKTHPA TIOL 0ag

apopPOoULV TIAPAKATW.

"Evvopo ocvpgépov:

Baol{opaote 0TO EVVOHO CUUYPEPOV HaG OF
oX€0N PE TNV eMeepyacia avtwy Twyv
dedopevwy. MNa napadetypa:

e H d1evBbuvon NAEKTPOVIKOL
Tayxvdpopeiov oag, To 6vopa, TO
OLVAYOUEVO PUAO, TO NALKLAKO EVPOG
0ag, CUYKEKPLPEVA dedopEva Tou
TPOYIA yvwpLplwy, dedopeva
OLOKELNG Kal dpaoctnpLotnTag Ba
Xpnotgotmotnouy yla TNV ETKovwyvia
padi oag, e HAPKETLVYK Kal
TIPOOYPOPEG TIOV OXETICOVTAL UE
Tpolovta ta omnoia mpoowepel n Viber
KAl Ol EUTILOTOL TPLTOL CLVEPYATECS Hag.
Otav dtapnuifouvpe vninpeoieg Viber
€KTOC Tou Viber, evbexetal va


https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights
https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights
https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights
https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights

Agdopévwy MpoowTtilkoL
Xapaktnpa)

Aebopeva yEWEVTOTILOHOU:

Fevikn B€on

MoAn

Xwpa drapovig
TomoBecia pe Baon
To GPS

Agdopeva ov CUAANEYOLE
avtopata and Tn GUOKEUN 0agG:

AvayvwploTIKA CUGKEUNG
HAektpovika 6edopéva
dpaoctnplotnTag diktoov
Itolxeia SpactnpLotnTag
AN\a Sedopéva ocuoKeLNG

Agdopeva ou GUAAEYOLE aTO
AAAEC TINYEG KAl cuvayoueva
debopeva:

Agdopéva ano
dLaB€aoipoug mépoug oo
KOLVO Kdal and UMLeToug
TpitTOLG

Aedopéva ano ta peca
KOWWVLKAG diktdwong
ZUUTIEPACHATA GXETIKA HE
ToVv AoyapLacpo oag Kat to

Kolvottolooupe tn dtevBuvon email i
avayvwpLloTIKA CUOKELWY 0AG OE
agLoOTLOTOUG TIPOUNBEVTEG HAPKETLVYK.

e H &itevbuvon IP cag Ba xpnotpomolnbet
yla TovV (POoCdLoPLoOPO TNG YEVIKNG 6AG
tomnoBeoiag (o emninedo MOANG) n,
Katd mepintwon, TnG Xwpag dlapovng
0ag, yla Toug OKOToUG TNG
Tiapouaciacng IPOcPOoPWY TIOL LoXVOLV
oTnv TMEPLOXN 0ag.

‘Exete umown OTL akopn Kat apoL ETUAEEETE

va Katapynoete tnv eyypagn oag (deite mwg
umopeite va to KAvete otnv evotnTa Ta
dikawwpata cag os oxéon pe ta dbedopéva
T(POOWTILKOU XAPAKTHPA TIOL 0AG APpopouV),
evOEXETAL VA 0AC OTEAVOUE ETILKOLWVWVIES
TIOL OoXETidovTal YUE TNV LTINPEDIQ,
ouuTePIAAPBAVOUEVWY SLOLKNTIKWV
HNVUPATWY TIov oxeTidovTal e TN XPnon Twv
YTinpeolwy anod €0dg.

TuyKkatabeon:

Oa AdpBouvpe TN ocuyKatAabeon oag
TIPOKELPEVOL VA CUAAEEOLE Kal va
xpnotuormotnoovpe dedopeva tomobeaiag
GPS pe okomo Tnv mapouaciacn mpooyopwy
HAPKETLVYK KL ETILKOWVWVLWY BACEL TNG
akpLBoug tonoBeoiag oag. Exete to
dlkaiwpa va avakaAeoete TN cuykatadeon
0ag ava doca oTLydn, Xwpeig va emnpeddetal n


https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights
https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights
https://www.viber.com/gr/terms/gdpr-privacy-rights/#your-rights

AvVayvwpPLOTLKO TNG
OUCKEVING 0ag:
0 Zuvayopevo @LAo.

Agdopéva Tov TapEyoviot 1 E&vmmpétnon nehotov Kot
oLAAEYOVTOL LEGM TNG eyypapns kot Emyeipnorokd pnvopata
TOV AOYOPLOGLOV GOg oto Viber:

e AvayvwpLloTiKd, OTwg:

o O aptbpog tou
KlvnToL oag
TNAEPWVOU,

0 Ta MPOOWTILKA 0ag
oTolxeiq,

o TaoTtolxeia
eMLKOVWViag oag,

o TaoTtolxeia
obLvdeong Tou
Aoyaplacpou oag.

e To BiBAio drevBUvVoewV
TOL TNAEPWVOL Gag

Aedopgva yewevTomiopou:
e [levikn 6€on

OLKOVOULKEG TIANPOYOPLES TIOV
TiapexovTal ] CUAAEYovTaAL HECW
NG XPNONG TWV TIEPLOPLOPEVWV
OLKOVOULKWYV UTINPECLWY pag (TLy.
AOoELG TIANPWHWYV) A TNG

VOULPOTNTA TNG eNeepyaoiag e Baon tn
ouyKatadeon LV amno Tnv anodcvpor Tng.

Extéleon g ovpfaongc:

Enegepyalopaote avtd ta dedopeva dtav
elval anapaitnTo yla Tnv eKTEAEDN TNG
HETAEL pag cLPBaong, Lo TNV €vvola OTL
B€Aoupe va etkolvwvoLpe pali oag, va oag
divoupe MAnpowopieg oXeTIKA PE TOV
Aoyaplacpo oag Kat va avtanoKpLlvoUaoTe
OTA ALTAPATA KAl TA EPWTNAPATA 0agG.

'Evvopo cup@pEpov:

Baol{opaote 0TO EVVOHO CUUYPEPOV PaG OF
oX€0N UE TNV eMeepyacia avtwy Twyv
dedopevwy pe okotmo tn BeAtiwon Tng
LTIOOTNAPLENG TWV TtEAATWY Pag (yLa
TIAPAdELY A, TIPOKELPEVOU VA EKTIALOEVCOVHE
TNV opada vrootAPLENG TTEAATWY, KaBwGg Kat
yla TIG AeLlToupyieg eowTEPLIKAG dlaxeipong).



OLVOPOWNG KAl TNG TPOCYPOPAG
TIOL €XETE ayopdoeLl.

Agbopeva ov cUAANEYOLE
avtopata and Tn CUOKEUN 0ag:

e AvayvwpLloTIKA CUCKEVRG
e HAektpovika dedopéva
dpaoctnpléotnTag diktoov
e ITtolXEia dpactnplotnTag
e AMAa 6edopéva ouokeLNG

Agbopgva ov cUAAEYoLE amd
AAAEC TINYEG KAl Guvayoueva
dedopéva:

e Asebopéva amo ta pEca
KOLVWVLKNAG dIKTOWONG:

Agbopgva ov cUAAEYoLUE amd
TIC EMLKOWVWVieg oag padi pag,
oupmeptAapBavopevng Tng
UTOOTNPLENG, TNG ECUTINPETNONG
TIEAATWYV KAl AAAWY EPWTNHATWV.

Agdopéva Tov Tapéyoviot 1 Ac@diera, Tpoctacio ko tpéinyn g ‘Evvopo ocvpgépov:
SLAEYOVTOL LEC® TNG EYYPOUPNG KOl ORATNG Baol{opaote 0TO EVVOHO CUUYEPOV PaG OF
TOL Aoyaplacov cog oto Viber: OX€0N PE TNV eEMegepyacia auTwy Twv
debopEVWY yla oKOTIOUG AoPAAELAS, OTIWG N
e AvayvwpLloTiKd, OTwG: Tavtomoinon, N enNaiknBgvon TaVTOTNTAG Kal

N MPOANYN TNG AMATNG Katl Twv



o O aptBuog tou
KlvnTou oag
TNAEPWVOU.

o Tampoowrkd cag
otolxeia.

o TaoTtolxeia
eTKoVwviag oag.

o TaoTtolxeia
oLvdeong Tou
Aoyaplacpou oag.

e Ta dedopeva Twv
ETULXELPNUATIKWY 0AG
Aoyaplacpwy

e Ta dedbopéva tng
unnpeoiag yvwpLdLwy

Aedopeva yewevTomiopou

OLKOVOULKEG TIANPOYOpPIES TIOL
TIapEXOVTAL I GUAAEYOVTAL HECW
NG XPNONG TWV TIEPLOPLOPEVWYV
OLKOVOULKWYV UTtNPECLWYV pag (TLx.
AOOELC TANPWHWY) N TNG
OLVOPONNG KAl TWV TIPOCPOPWV
TIOU €XETE AYOPUOEL:

e JuvdpopEg, mpoidvta i
UTINPEGILEG TIOU EXETE
ayopdaceL: TANPOYOoPIES
OXETLKA PUE OLVAAAAYEQ
(TLX. To 00O ayopdg).

QVETIOUUNTWY UNVUPATWY. XTO TMAAiCLO AVTo
unopei va mepthapBavovtat dievbuvoeilg URL
Tou TeplAapBdvovtal og ynvouuata, Ta omnoia
avagpepbnkav wg ANEMIOYMHTA ané dAAoug
XPNOTEG I ylA TA OTIoia LTIPXE UTIOVOLA OTL
dev {nTNBnKav Kat OTL XpnolPomoLovoay Tig
UTINPEGCLEG TAVTOTOLNGNG TOL AELTOLPYLKOU
oag cvotnuatog. Evéexetal va
XPNOLUOTIOL}COVHE AUTOUATOTIOLNHEVES
amno@doeLg yLa va KAELoOUE KATIOLOV
Aoyaplacpo Bdoel avTwy Twv dedopevwy Kal
AAANG AOYLKNG TIOL €XOULHE dnULOLPYNOEL yLa
AUTOV TOV OKOTIO, TIPOKELPEVOUL va
TPOOTATEVOOUHE AANOLG XPNOTEG KAl va
amoTPEYPOLE EMAVANAPPBAVOUEVES
TapaBLacelg. Oa XpnoLUOTIOL)COVHE
OPLOPEVEG TIANPOYOPLEG TIOL CLVOEOVTAL [E
TN Xpnon Twv vmnpeotwv Viber Pay yia tnv
TPOANYN TUXOV amatng Kat yia tn dtacgdiion
NG aopdalelag Tov Aoyaplacpon
TopPTOYOALOL oag. Evdoexetal va e§etacovpe
TO MEPLEXOHEVO TIOV OXETIETAL PE TOV
ETIXELPNHATIKO 0ag AoyapLacuo Kat To
TIPOYIA yVWwpLPLWY 0ag yla va dtacpaiiocovpe
TNV AcPAAELA TWV XPNOTWV Kat va
anotTpePoue TUXOV anatn. Evoexetal va
Xpnotuormotoovpe 6edopeva amno EUTLOTOVS
TpiToug o oxeTidovTal Ye TIg dlevbLVOoELG
IP 0ag mpoKeLPEVOL va BEATLWOOLHE TNV
akpiBela otov evtomiopo SOALWY
dpaoctnploTATWy.



e Ymnpeoieg Viber Pay

Aebopgva ov CUAANEYOLE
avtopata and Tn CUOKEUN 0agG:

e AvayvwploTIKA GUOKEUNG
e HAekTtpovika debopéva
dpactnplotnTag diktvov
e IXtolxeia dpactnploTnTag
e AMAa 6edopéva cuokeLNG

MNeplexopevo mou uTtoBAANAETAL
amo Tov XpnoTn

Agdopéva, Tov mopEyovion N Awpipion (ToroBétnon swwenpice®v
GLAAEYOVTOL LEGM NG £YYpaens Kot Tpitev otnv E@appoyn Viber)
TOV AOYOPLOGHOV GaG 6To Viber:

e AvayvwpLloTikd, Omwg:

0o O kKwdikog xwpag
TOU KLvnToL oag
TNAEPWVOU.

o Tampoowrikd cag
otolxeia (T.X.
ovopa, nuepopnvia
yévvnong), av ta
napeixarte.

e Agdopeva umnpecilwy
yvwplutwy (s€atpovpévwv
TUXOV gvaicOnTWV
TIPOCWTILKWV dedoPEVWV N

YvykotdaOeon:

AappBavoupe tn ovuykatdabeon oag
TIPOKELPEVOL VA XPNOLUOTIOINC0VHE Kal va
KOLvOTIoL)oouE opLopeva dedopeva, OTwg
debopéva Kal avayvwpLoTIKA CUOKEVWY (TLX.
avayvwpeLloTIKdA Tou Eexwpidouyv Tn cuokeun
oag anod ekeiveq AAAWY XpnoTwWYV Kat
evbEXETAL va £XOLV EKXWPNBEL 0TN GUOKELN
oag amno tnv Viber i ano toug
TIAPOXOUG/CLVEPYATES OLAPNULOTIKWY
LTINPECLWY Pag), NALKLAKO €0POGC, CLUVAYOUEVO
QULAO Kat cuvTeTUNuevn dtevBuvon IP og
TpiTOULG cuveEpPYdATES dLlanuLong, yla oKotoug
EPPAVLIONG EEATOPLIKEVPEVWYV dlapnuicEwV.
MNpooBeTeG MANPOYOPiE]
(ovumeptAapBavopgvou Tou TPOTIOU
e€aipeong amod tn cuAAoyn dedopévwy peow



Ewdikwyv Katnyoptwyv
Agdopevwy MpoowTikov
Xapakthpa)

Aebopgva yeWEVTOTILOPOU:

e [levikn 6€on
e TomoOeocia pe Baon 1o
GPS

Agbopgva ov CUAANEYOLE
auTopata and Tn GUOKEUN 0agG:

e AvayvwpLloTLKA CUOKEVNG
e ITtolXeia dpactnplotnTag
e AMAAa bedopéva cLGKELNG

Aebopgva ov cUAAEYoOLE amd
AAAEC TINYEG KAl cuvayoueva
b6edopéva:

e Asgbopéva amo ta pEoa
KOLVWVLKNG dLKTOWwong

e JUUTMEPACHATA OXETIKA HE
Tov AoyapLacpo oag Kat to
avayvwpeLoTLKO TNG
OUCKEUNG oag

NG Xpnong cookie) eival dtabeaolpeg

otnv MoAttikn tng Viber yia ti¢ Atagpnpioelg,
ta Cookie kat Ti¢ TexvoAoyieg
MapakoAovOnong.

ErurA€ov, 6a AaBoupe tn cuykatdbeon oag
TIPOKELPEVOL va GUAAEEOLE Kal va
Xpnotpotmotnoouvpe ta dedopeva
dpaotnpléTnTAg oag otn Viber kat
TIANPOWYOpPILES IOV AapBavoupe amno TpiToug
OXETIKA Pe TN 6pacTnNPLOTNTA 0Ag EKTOG
Viber, kat cuykekpiueva dedopeva mpogiA
YVWPLHLWY JE OKOTIO TNV €EATOULKEVHEVN
dapnuion.

‘Exete 10 SiKkaiwpa va avakaAEoeTe TN

oLYKATABEODN 0ag avd doa oTLydn, Xwpig va
EMNPEACETAL N VOULUOTNTA TNG EMEgEPyaciag
pe BAon Tn ocuykatadeon TpLy amo Thv
anoovpor| TnG.

'EVVOLO GUH@EPOV:

BaolZopaote 0TO £VVOUO CUPPEPOV YLa
HETPNOELG Kal TN BeATLOTOMOLNON TWV
dlapnpioewyv mov oxetidovtal Ye tTnv
arnodoon dlagnuicewy r KApmaviwy Kat Tnv
TPpoBOoAN dLapnuioewy, TOV EVIOTILOUO
TIEPLMTWOEWY ATATNG ) TOV UTIOAOYLOPO TWV
TANpwHwvV. Mepattepw Bact{OPacTe 0TO
€VVOHO CUUPEPOV YLa OXETL{OUEVEQ
dapnpioelg, dnAadn dtapnuioelg ov


https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions

Agdopéva amd emyelpnUaTiKong
GLVEPYATES

Emxowovieg kot vinpeoicg B2B

Baci¢ovtal otnv Tonobeoia cag oe emninedo
XWPag Kat 0To TMEPLEXOPEVO TIOU eEETALETE
avthv tn oTyun (yla napddetlypa: €vag
XPNOoTNG Tov €€€TALEL AVAPTHOELS OTNV
000vn e€epelivnong OXETLKA pe {wa Kat eivat
ano tnv ItaAia, priopei va St pla dtapnuion
TIOU OXETiZeTal He (WA 0TA LTAALKA).

Extéleon g ovppaong:

H ene&epyaocio ek HEPOVG LG AVTOV TOV
dedouévmv evogyetar va givort omapaitnn yo v
eKTELEOT NG SVUPOONC HOG LE €G0S (AVAAOY®G
™G 066 EVOTNG HOG). AVTO cupmeptlapPavet
AVOYVOPLOTIKA ENEEEPYACTAG, OTMC
EMYEPNUATIKEG O1eVOVVeELC email kot dedouéva
oUVOESNC YPNOTOV Y10 ECMTEPIKOVG TOPOVG TNG
epapuoyng Viber (m.y. acpaieig mOAeS Ko
YVOOTIKEG BACELS), OTTMG QLT OTaTOHVTOL Y10, VOL
emTpanel 1 TPOGPACT TV EXLYEIPNUATIKAOV
ETAIPOV OTIC EMYEPNUOTIKEG SVVATOTITES KO TOL
API tov Viber, yio v gvepyomoinom g
AELTOVPYIKOTNTAG TOV AOYAPLOGHOD, Yo TNV
TOPOYN OPATOTNTOG KO TAPOKOAOVONONG TV
evepyelmV Aoyoplacpot (6mwg dtayeipion ko
SLYPAPES TPOTLTTMVY) KoL Y10, T SLOTHPNoN TNG
ACPAAELOG TNG OPOCTNPLOTNTOG

Aoyapacpot. Evvopo ovp@épov:Bacilopaote
GTO £VVOUO GUUQEPOV OGS GE GYECT LLE TNV
enefepyacio aVTOV TOV ded0UEVOV, LETAED
GAL®V Y10 GKOTOVG GIEGOV PAPKETIVYK, VIO TNV



Agdopéva, pun ypnoTov

MMopoyn Yanpeoiag ypnoilpomolodvtog
ogoopéva pun ypnotn

évvola 61t Ba amoBnkedoovpe ™ devBvvon
email cog kot 0o TN YPNCLUOTOU|COVLLE Y10, VO
00.G GTEAVOLLLE TPOGPOPES LapKeTIvYK. 'Exete T
dvvatotta vo e€opebeite and ta email qpesov
pépxetvyk ova ndoa otryun.Baocilopacte
TEPOUTEP® GTO EVVOLO GUUPEPOV LLOG YO TNV
emeepyacio EMYEPNUATIKOV OEO0UEVOV
etaipwV e oKomd TV avAAVGT) TOL TPOTOV UE
TOV OTLO{0 YPNGLLOTOLOVVTOL Ol ETLYELPTLOTIKES
VANPEGIES HOg Ko Yo TN PerTioon Tov
TPOGPEPOLEVAOV VINPECIOV LLOG.

"Evvopo copgépov:

Baol{opaote 0TO EVVOHO CUUYPEPOV OE OXEON
pe Tnv enefepyacia aplBpwy TNAEPWVOUL Kat
OVOUATWYV EMAPWV XpNoTwyv ektog Viber (edv
HaG TIapEXoVTalL amo evav Xpnotn HEow TNG
KOLVOTIOLNONG TWV EMAPWY TOU I UE AAAO
TPOTO) UE OKOTIO va Seifoupe oTOV XPrOTN
HOG TIOLO TIPOCWTIO OTLG EMAPES TOU
xpnotuotolei Ndn TG YNNpeoieg pag Kat moLo
OXL, YLO Va ETIUTPEYOLHE OTOV XPNOTN va BpeL
KL VA ETILKOLWVWVIOEL PE TLG ETMAPES TOU TIOU
elval XpNOTEG YE TILO ATIOTEAECHUATLKO TPOTIO,
va pooBeaoeL pLa emagn otn Baon
debopevwy avayvwplong KAAOLUVTOG Kat va Tn
XPNOLUOTIOLNCEL WG PEPOC TNG AELTOLPYIAG
Viber Caller ID (yia meploodtepeg
TAnpowopieg BA. €dw), yia va dtacpaiiotei
oTL n Viber evtomilel TI¢ KANOELG Spam €KTOG
Viber pe okomo tn peiwon Twv avembuunTwy
HMNVUPATWY KAl TWV TIEPLTTWOEWYV ATATNG Kal


https://www.viber.com/en/blog/2023-04-05/free-caller-id-is-now-on-viber/

Evoéyetan va mepriappdvel dha ta
€101 dedopévav Tov amobnkedel 1
Viber, avdioya e TIG TEPIGTACEL,
OMWG TEPLYPAPETOL AETTOUEPDG
otV evotnra Ta dedopéva o
GUVALEYOVLE TTOPOTTAVE.

Y7nepdomion TOV OIKOIOUATOV pog Kot
EQPUPLOYT] TOV TOMTIKAV HOG

TapevoxAnong naykoopiwg. Eav 6ev eiote
xpnotng tov Viber kat B€Aete va
e€alpebeite ano avtn tnv ene€epyaocia,
ETKOLVWVNAOTE pali pag otn

dtevBuvon: https://help.viber.com/en/contact.
AwtifeTal emiong mpocOeTn e§aipeon ano
Vv enefepyacia weg HEPOG TNG UTINPEDLAG
avayvwpLlong KaAovvTog o€ avth Tn oeAida.

"Evvopo copgépov:

Baol{opaote 0TO EVVOHO CUUYEPOV HaG OF
oX€on Pe TNV enegepyaaia, TN Xprnon Kat tnv
Kolvoroinon 6edopEVWY e OKOTO TNV
UTIEPAOTILON TWV SIKALWHPATWY Pag Kat Tnv
ETUBOAN TWV TIOALTIKWY, TWV OPWV KAl TWV
OLHPWVLWV Pag, yla Tapadelyua, o
nepintwon dtapwviag, aflwoswy Kat
VOULKWYV dladikaotwy, Kat pévo otov Babuod
TIOL AVTO €ival anapaiTnTo yla Tov eV AOyw
okomo. Na napadetypa, evéexetal va
KATaxwpiooupe Kal va Kataypaywouue
OPLOPEVEG amod TIC EVEPYELEG 0AG, OTIWG TNV
anodoxn Twv 0pwV Kal TwV TIOALTIKWY Hag,
TNV anodoxr OpLOUEVWY TIPOCPOPWV KaL
eldomnonoewy. Evoexetal va e€eTdoovpe 10
TieEpLEXOUEVO Kal Ta dedopgva Tou
HETAPOPTWVETE OE OXEDN HE TOV
ETIXELPNHATIKO 0ag Aoyaplacpo i ta
Agdopeva N'VwpLPLWY 0ag, TIPOKELUEVOL va
dlacpalicovpe TNV EQAPUOYA TWV TIOALTIKWY
pag, ovumneptAappBavopevwy tng MoALTIKAG


https://help.viber.com/en/contact
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-we-collect
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-we-collect

Evoéyetan va mepriappdvel Oha ta
€101 dedopévav Tov amobnkedel 1
Viber, avdioya e TIG TEPIGTACEL,
OMWG TEPLYPAPETOL AETTOUEPDG
otV evotnra Ta dedopéva mwov
GUALEYOVIE TTOPOTTAVE.

AmodekTtng Xpnong, Twv Katevbuvtnplwv
Mpappwy yla tnv Kowvotnta MNvwpLptwy Kat
Twv Opwv Kat MpoirnodEoewy Twv
Emuxelpnuatikwy Aoyaplacpwv Viber.

SoppOPOE®MON PE VOUIKES VITOYPEMDCELS KOL ZUUPOPQMOT] UE VOUIKI] VTOYPEOOT):

70 ONUOGL0 GVPUPEPOV

Xpnotpomotlovpe ta dedopeva oag onote
eilval anapaitnTo yia va cupgopPwooLpE e
TLC VOULKEG UTIOXPEWOELG OTLG OTIOLES
UTIOKEIPEDA Kal yla Tn cuvepyaoia Pe TIg
PUOULOTIKEG APXEG KAl TIG APXEQ ETILROANG
TOU VOWOU, OTAV UTIAPXEL EYKLUPO VOULKO
aitnua, OTw¢ SECPEVTIKA EVTOAN).

Mapakatw pmopeite va deite mapadeiypata
NG vopoBeoiag tng EE kat tng vopobeaiag
Tou Aou€epBolpyou Tou Loxvouy yia tn Viber,
oLUPWVA PYE TNV omoia YTIopovUE va
EMEEEPYAOTOVE, VA XPNOLUOTIOLCOUVE, Va
dlatnprioouvpe ) va anobnkeLoOLUE TA
dedopeva mov cag agopouv:

e NopoBeoia npootaciag
6edopévwyv: Oa eneepyaotolpe Ta
debopgva MPoowTLKOL XapaKTnea Tou
0aG agopoLV KATOTILY ALTAPATOS 0ag
va aoKNOETE Ta dikalwpatda oag BAoel
Tou MKMA. Oa anobnkegvoovpe pla
evoel€n Tou altnuartog npdéopaong Kat
NG mapayyeAiag oag yla va


https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-we-collect
https://www.viber.com/gr/terms/gdpr-privacy-rights/#data-we-collect

UTIop€ooLE va anodeifoupe TN
OLUHOPYWON.

Etaipiki Kat (popoAoytkn

vopoBeoia: Evbexetal va xpelaotei va
TIAPACXOUHE OTLG PUOULOTLKEG APXEG
mAnpowopieg Bacel TNG LoxLoOVOAG
ETALPLKNG KAl POPOAOYLIKNAG
vopoBeaiag.

NopoBecia yiwa tTnv mpoctacia tTwv
KatavaAwTtwy: Oa emeepyacTovye Ta
TPOOWTILKA oag dedopeva cLPPWva e
TOUG TOTILKOUG VOLOUG TIOL £XOLV
Beomuotel Baoel Tng 0dnyiag EE
2019/770 OXETIKA UE OPLOPEVES
TITUXEG TIOL APOPOLV TLG CLUUBACELG
yla Tnv mpopnteLa YneLakov
TIEPLEXOHEVOU KAl PNPLAKWV
UTINPECLWV.

TnAemukowwvieg: Oa enefepyacTolpe
Ta TNAETLKOWVWVLIAKA dedopeva
oLUPWVA PE TOUG TOTILKOUG VOUOUG
IO €Xouv BeotioTel Bdoel TNG
odnyiag yia Tnv mpootacia tng
OLWTIKAG {WNC Kal BAoEL Tov
HEAAOVTIKOU KAVOVLOHOU yla Thv
TpooTaocia NG LOIWTIKAG WG OTLS
NAEKTPOVIKEG ETILKOLVWVIEG.

MowvikéG €peuveg Kal

vopoBeoia: Evoexetal va xpelaotei va
TIaPACYOUHE OTLG ApXES TANPOYPOPIES
oLUPWva Pe tn vopobeaoia yia TLg
TIOLVIKEG EPEVVEC TIOL LOXVEL yLd TOV



TIAPOXO NAEKTPOVIKWY ETUKOLVWVLWV I
OTIWC AAAWG LOYXVEL yla EPAG.

e AoTtikég dadikaoieg: Evoeyetal va
XPELAOTEL va TIapACXOUHE OTLG APXEQ
TIANPOYOPIEG CUPPWVA PE TOV
kavoviopo (EE) aptB. 1215/2012 ywa tn
oledvn) dikatodooia, TNV avayvwplon
KAl TNV EKTEAECN AMOPACEWV OF
QOTIKEG KAL EUTIOPLKEG LTIOBECELG Kal
Tov kavoviopo (EK) aptd. 1206/2001
TOL ZuPBovAiov, TNG 28ng Maiou 2001,
yla Tn ouvepyacia HETAEL TWV
OlkaoTnpiwy TWV Kpatwyv JeAwWV Katd
n de€aywyn) anodeifewyv o€ AOTIKES
I EUTIOPLKEC UTIOBEDELG.

Mpootacia {WTIKWV GUHPEPOVTWV:

Evoexetal va eme€epyaotovpe ta bedopeva
0ag 0€ TIOAD TIEPLOPLOPEVEC KaL OTIAVLES
TIEPLTTWOELG, OTIOTE TO Kpivoupe anapaitnto
KAl 0UOLWOEG yLa TOV OKOTIO TNG MPOOCTACLAG
NG ao@AAelag TG wng oag r g
ao@aAelag Tpitwy, KaBwS Kat ya
avOpwWTILOTIKOUG GKOTIOUG.

Emuotpopn endvw

Kataption mpowil kat Avtoparomonpévn Aijpn anopdacewv

Otav xpnolpomoLeite TIG LTINPEGCIES YVWPLKLWY Pag, CUAAEYOULPE Kal eMegepyalopacTe oplopeva dedopeva MPOoowWTILKOL XapakThpa
(ovumeplAapBavopEvwy ToU PUAOU, TWV eVOLAPEPOVTWY, TNG TOTIOOECIAG KAl AAAWY TTANPOPOPLWY TIOU TIAPEXETE) TIPOKELIEVOL VA
TIPOOYPEPOVHE EEATOULKEVPEVEG TIPOTACELG AVTLOTOLXLONG. AUTO TiEpIAQPBAVEL TNV KATAPTLON TPOWIA KAL TNV AUTOUATOTIOLNUEVN


https://www.viber.com/gr/terms/gdpr-privacy-rights/#top

Anyn anogdacewv. H autopatomnotnuevn e€eVPECN aAvTLOTOLXIOEWV AUTOU ToL €idoug eival avaykaia yia Tnv mapoxn tng umnpeciag
YVWPLHLWY pag. H avtopatonotnuevn dtadikacia avalveL TG TTANPOYopPIeg TIov LTTIOBAAAOVTAL ATIO TOV XPNOTN KAl TLG TIPOTLUNOELG
avuToL TIPOKELPEVOL va dnNULOLPYNOEL TBAVEG AVTLOTOLY(OELG. AUTEC OL QUTOPATOTIOLNHEVEG ATIOPACELG HAG ETILTPETIOLV VA
TIPOTELVOUHE TIPOYPIA YVWPLPLWY amd AToua Tov evoEXeETAL va eival cuuBaTA pe €04G. Agv XPNOLUOTIOLOVHE TO TIEPLEXOUEVO ToL chat
yvwplutwy r 6edopeva mou dev oxetidovtal Je TO TPOPIA yVwpLULWY yia va kaBopicovpe TIG avTiotolyioelg oag. Exete vmoyn otL o
AoydplBuog avtioToixlong pag exet dnuiovpyndbei wote va akoAouvBei TIG SLapOPPWHEVES PUBUICELG YVWPLULWY 0a¢ HE anoTeEAEoUa
va Pmopeite va emnpedoeTe Ta POWIA TIoL eppavidovtal oe £0dg. Mmnopeite va Bpeite Aemtopepeiq MANPOPOPIEG OXETIKA PE TO
oboTNUa avtiotoixlong otoug Opoug kat Mpoinobeoelg MNvwpLuLwy.

ErunA€oy, yla AOyoug ac@dAeLag Kat eENMonTeiag, Ta avtopatonotnueva epyaieia fonbolv oTov eVTOTILOUO TIapaBLacewv Twv Opwv
Mapoxng Ynnpeowwv tng Viber. Xpnotwyomnotovpe evav cuvduaopo auTOPATOTIOLNPEVWY CUCTNHATWY KAl Plag opgadag dlaxelplotwy ya
TNV IapakoAovonon Kat eEETaon Twv AoyapLACHWV.

Eav €xete omoladnmote epwtnon r eMBVPEITE VA AOKNOETE TA SIKALWPATA 0ag 00OV APOopdA TNV KATAPTLON TIPOYIA 1 TNV
avtopatomnolnuévn Anyn ano@acswy (T.X. va Zntnoete avopwrvn mapeppaocn A va AABeTe pla eMeEnynon tng anopaocng, UMopeite
va eTKovwvnoeTe padi pag.

Emuotpopn endavw

Ko xprion 6e6opévwv — Katnyopieg amodEKTWV GTOUG OTIOIOUG KOLVOTIOLOUHE HEGOPEVA TIPOCWTILKOV XApPaAKTHPA

Kowvorolovpe dedopeva oe Tpita YePN, cuUTEPLAQUBAVOUEVNC TNG ETALPLKNG PAC OLKOYEVELAG KAl ALOTILOTWYV ETALPELWY TIOU HAG
BonBolv va mapeXoupe TIC YIINPESIEG PHAG CUPPWVA PE AUOTNPEC TIPAKTLKEG acpdlelag dedopevwy Kat anoppnTov, Kabwe Kat Je
AaAAa Tpita pgEPN, OTIWG OL SLaPNULOTLKOL CUVEPYATEG Pag KAl TPiTa PEPN TIOL TPOCPEPOLV LTINPECIEG HEOW TNG Epappoyng pag.
Evdexetal emiong va kowvomolovpe dedopEVa MPOOWTILKOV XAPAKTNPA OE TIEPLOPLOPEVEG TIEPLTITWOELS, EPOCOV amnatteital ano tnv
Loxbouoa vopobeoia. Mmopeite va Bpeite e6w MANPOYPOPIES OXETIKA PE TIG KATNYOPLEG ALVTWY TWV TPITWV AMOOEKTWY, OXETLKA UE TO
TL yTIopoLV va douv dAAol xproteg tou Viber, KaBwg Kal TOoV OKOTIO yLd TOV OTIOL0 Ta TIPOoWTILKA SedopEva KOLVOTIOLOUVTAL O AUTOUG
TOUG TPLTOUG.

Koatnyopieg amodektov IpocOeTec mAnpopopieg


https://www.viber.com/en/terms/viber-terms-use/
https://www.viber.com/en/terms/viber-terms-use/
https://www.viber.com/gr/terms/gdpr-privacy-rights/#top

H grarpki] owoyévera Viber Eviéyetat va Kowvomomcovpe to 000UEVA TOV GLAAEYOVLLE
OYETIKA LE EGAG OTNV ETAPIKT OwkoyEveln Viber,
CLUTEPTAOUPAVOUEVIC TNG UNTPIKNG LOG ETALPELNG,
Rakuten Group Inc., ko1 TV cUYYEVOV ETOPELOV LOG
(6nwg mapatifevrar EAQ), kot tov Buyatpikdv pag, yo
TOLG aKOAOLOOVE GKOTOVG:

e Oplopeva €idbn dedbopevwy, 6TwG TO dGvopa, TO
email, n pwToypayia, oL aplBpoi TNAEPWVOUL Kat
TO pgovadiko avayvwploTiko Viber, evbexetal va
YyVWwoToToLnNBoLV yla Tnv apoxn Kowou
TIEPLEXOUEVOUL Kal TWV YTiNPeoLwV pag (Tuy.
EYYPAPH), CUVTOVLOPOG AOYapLaoHWY HEAWY OTO
mAaiolo NG eTALPLKAG olkoyevelag Viber,
ouvaAAay€g, avaAuTikd oTolxeia Kat
LTIOOTAPLEN TIEAATWY).

e EmumA€ov, evbExeTal va KOLVOTIOLOUUE OpLOPEVA
€idn dedopevwy ov oag apopouy, otav pmnopeti
autd va eival anapaitnTo yla Tov EVIOTIOUO Kal
TNV MPOANYN TBavwy MapAavopwy mpdgewy,
TapaBlacewyv Twv MoALTIKWY TG Viber, andtng
n/Kat tapapLacewy tTng acPAAELag Twv
debopgvwy.

e Kolvomolovpe dedopeva oTIg BuyaTPIKEG TNG
Viber oto mAaiolo Twyv dpactnploTATWY pag oe
Tiaykoopto eninedo, kKabwg €xovpe opddeg Kat
ypageia oe OA0 TOV KOOWO, Kal KABe BuyaTpLkn
umopei va dlekmepatwvel TINPEGCIEG | AAAEG
Aeltoupyieg (TLX. va TIG TpooappoLel) yia pLa
OULYKEKPLUEVN TIEPLOXN.


https://corp.rakuten.co.jp/privacy/en/bcr.html

Ov wapoyol vaNPecLOV Hog

O Aoyaplacpog oag Rakuten i omolwadnnote
OpaotnpldéTNTa OXETICETAL UE TNV ATIO HEPOUC 0AC
xpnon Twv vnnpectwy Rakuten dignetal ano

tnv MoAttiki Atoppritov avayvwpLoTtikol Rakuten.

Kowvomotovpe 1o Tpocomikd 6og 0E00UEVI GTOVG
aE10TIOTOVG TOPHYOVS VN PECUDY KoL TOVG
EMYEPNUATIKOVS GLUVEPYATES LG TTOV EKTEAOVV
EMYEIPNUATIKEG OPAGTNPLOTNTES Y10 Aoyaplacid pog (g
EKTEAOVVTEG TNV emeepyacion SEOOUEVMV) KOl COLPOVOL [LE
T1G 00Myieg pog.

Alakpivovtal oTIg akoAoubeg Katnyopieg mapoxwyv
UTINPECLWV:

e [ldpoxotl uTnPEGLWYV dlapnHIonNg Kat
HAPKETLVYK, Ol OoTtoioL pag Bonboulv Pe TIg
dlaPNULOTIKEG HETPNOELG KAL TIG
EYKATAOTACELG EPAPLOYWV.

e [Mapoyxol anodnkevong dedopEvwy, GTOLG
otoioug avadetoupe tn YLhofevia kat Tnv
amnoBbnkevon Twv dedopévwy Pag.

e [dpoxol vootinPLENG MTEAATWY, TIOV PaG
BonBouv va ekteAoLpE AeLTOLPYIEG OIWG N
UTIOOTNPLEN TIEAATWY KAl N EEUTINPETNON
meAaTwv.

e [dpoxol avaAuTiKwy oTolXeiwv dedopEvwy Kat
Tapoyot diayeipiong dedopévwy, ou pag
BonBouv va BEATLWGOOUYE, va EEATOULKEVOOULE,
va evioxLooupe TI¢ YTNpeaoieg pag Kat va
eAEyEouE TO TIEPLEXOUEVO.


https://corp.rakuten.co.jp/privacy/en/rakuten-id.html?

e JUVEPYATEG HETPAGEWV, OL OTIo{0L pag Bonbolv
HE TIG HETPNOELG, TNV TIapakoAovdnon Kat tn
oTOXELON.

e [dapoyxot vmnpeciwyv MANpwHwWY Kat fintech, ot
omoiol kabloTtoLv duvatn Tnv enefepyacia
MANPWHWYV Kal evepyelwy fintech otnv
gpappoyn pag.

e JUVEPYATEG SIKTUWV Kal THAETILKOLVWVLWY, OL
omoiol pag BonBouv oTnv LTIOOTNPLEN
TNAETIKOLVWVLWY Katl AAAWYV UTINPECLWY TIPOG
TOUG XPNOTEG.

e [Mapoyot utnpeotwv TN Kat GUVEPYATEG, OL
omoiol eTLTpEMOLY TNV TIapoxn duvatotntwy TN
oTNV €QapUoyn Hag, CUUTEPLAQUBAVOUEVWY TWV
duvatotATwy cuvoywng, BonBelag eviog
ouvoplAiag, chatbot K.ATL.

e Yuvepyateg acpdaleiag dedopévwy, ol omoiol
pag BonBouv va evtomidoupe Kat va
TipoAauBAvoupe TIOAVES TTIAPAVOUEG TIPALELG,
TapaBLAcELS TWV TIOALTIKWY pag, andteg r/kat
TapafLacelg TG acPAielag Twyv dedopEVWY Kat
dlaopalidouvv TN CUPPOPPWON UE TLG VOULKES
UTIOXPEWOELG.

Otav KoLvoToLoVE TIANPOWYOPLEG OE TIAPOXOUG
UTINPECLWV KAl oLVEPYATEG, StacPaAidovpe OTL EXOLV
TpooBacn JOVOo OTLG TTANPOYOPILES TIOV ival AmMOAUTWG
anapaitnTeg ya TNV mapoxn Twy Ymnpeolwy anod eUag.
Ta ev Aoyw pepn vroxpeovvTal va dtacgalidovv ta
debopgva mov AapBavouy Kat va Ta XpnoLUomoLlouy
HOVO YLa TOUG TIPOCLHPWVNHUEVOLS GKOTIOUG,
dlaopali¢ovtag mapdAAnAa tn cCUPPOPPWON PE OAOUG



IIpoc@opa vanpecLOv amod

TOUG LOXVOVTEC KavoviopoUlg yla TNV TpooTacia Twv
dedopévwy (oL ev Adyw TApoxOL UTINPECLWY EVOEXETAL
va Xpnotporolobyv dAAa dedopéva pn MPoowWIILKOU
XQPAKTHAPA TPOG OPENDOG TOUG).

Y10 mAaiclo twv Yrnpeowwv Viber, emtpénovpe og tpitovg

TPITOVG PEGM TNG EQUPROYNS VA SNUOVPYOVV KOWVOTNTEG, KOVAALL KOl ETOYYEALATIKOVS

pag

YovepydTeg SraPuIoNg

Aoyaplacpotg oto Viber, vo avomTdcoouV HEG® TNG
xpons tov API tov Viber ta dikd tovg bot kot T1g Skég
TOVG EMEKTACELS GUVOLUALNG, KO VO EVOOUATOVOLV TO.
ototyela avtd oty 006vn e&gpevvnong tov Viber,
TPOKELUEVOD VO, EMKOVOVOVV [LE TOVG YPNoTEC TOL Viber
(«Emxowmvieg Tpitovy).

Y€ TepimTwon Tov ETUAEEETE OLKELOBEAWC Va
aAAnAetudpdoete pe TIg Enkolvwvieg Tpitwy peow
TNG amo PEPOLE 0ag XPNOoNG TwV YTINPECLWY, TA EV
Aoyw Tpita pepn evdexeTal va AAaBouv opLlopeva
debopeva oXETIKA PE €0AG, OTIWCE TO OVopa XPNOoTN, TN
PpwToypaia, TN Xwpa, oplopeva dedopeva CUOKELNG
Kal To povadiko avayvwploTiko Viber. Ta ev Aoyw
Tpita pepn dev enefepyadovrtal Ta dedopeva yla
Aoyaplacpo pag kat Bewpovvrtal «aveEdpTnToL
uTtevBLVOL eMe€epyaciag» Twv ev AOyw dedopevwy yla
Toug okottoUg Ttou MKIMA, mpdypa Ttov onuaivet 6TL N
Xpnon Twv dedopEVWY TIOL GAG APOPOLV LTIOKELTAL
OTLG TIOALTIKEG KAl TIC TIPAKTIKEG ATIOPPATOU TIOU
e@apuodouy ta ev AOyw Tpita pepn.

B0 KOWVOTOMGOLLE GTOVS OUPNMOTEG LE TOVG OTTOT0VG
ovvepyalOpHaoTe, KaOMG Kol 6GTOVG GLVEPYATES Ylo. TV



Nopi] epappoyn ko apyés
emPoing Tov vopov

tomofétnon Stenuice®V, HOVOSIKE ovoyvOPLoTIKE
oLoKEVNG (ONA. OVOYVOPLGTIKE S0P oM G TTOV
oeTILOVTOL LLE T1 GLGKELT| GOG 1] AVAYVOPLGTIKE TOV
Eexwpilovv 11 GLOKELN GOG OO AVTEG AALDY YPNOTOV KO
evoéyetat vo Exovv exywpndel otn cvokevy| Gog omd TV
Viber 1| and 100G TaPdYOVS/CLVEPYATES 1P LUCTIKDOV
VINPESIOV) poll pe To NAIKLOKSO €0pOC, TO GLVAYOUEVO
@OAO, TN YOPO, TNV TOAN, TN CLVTETUNUEVN d1evBuvon [P
KOl OPIGUEVA TEXVIKA 1] GUYKEVIPOTIKA dedopéva (TT.y.
TPOTIUNOTM YADGGAG).

To povadiko avayvwpLoTiko dlagnpLong mou
oxeTi¢eTal pe €0ag dnulovpyeitat amnd To AELTOVPYIKO
o0OTNUA TNG KLVNTNG CLUOKEUNG 0ag Katl Propeite ava
Tdoa oTlyhn va To aAAAEeTE N va ETUAEEETE va PNV TO
Kolvottoleite. Av BEAeTE va pABETE MEPLOCOTEPQ,
avatpecte otnv MoAwtikn tng Viber yia tig
Awapnpioeig, Ta Cookie kat Ti¢ Texvoloyieg
MapakoAovBnong. mov €PapUOLOUE.

H Alota Twv cuvepyatwy dla@nuLong Tov €XoVpE eival
dlabgolun EAQ

Evdéyetatl va amokaAhyovpe opiopéva dedopéVa o apyEs
eMPOANG TOL VOLOV, KLPEPYNTIKES LNPEGTES M|
€€0VG1000TNIEVOLG TPITOVS, OVTATOKPIVOUEVOL GE
EMOANOEVLEVO QTN GYETIKA LE TPOLOKPOTIKEG EVEPYELEG,
TOWIKEG EPEVVEG 1 EACOHEVT TOPAVOLUN dpacTNPLOTNTO 1|
0TO1ONTOTE AAAN OPAGTNPLOTITO TOV EVOEXETOL VO, EKOETEL
eUag, oG N omolovonTote dALo yxpnotn g Viber e
vopukn evfvvn kat pdévo otov Pabud mov Katl T€To0 Eivon
OTTOPOLTNTO Y10 T CUUUOPPMOT UE TOV €V AOY® GKOTO.


https://www.viber.com/en/terms/cookies-and-tracking/
https://www.viber.com/en/terms/cookies-and-tracking/
https://www.viber.com/en/terms/cookies-and-tracking/
https://www.viber.com/app/uploads/Ads-List-Mar2026.pdf

Etapikég ovvarrayéc

IIepropropéveg vanpeoieg
TANPOUAOV

AuTn n anokAaAuyn UTIOKELTAL OTLG AUOTNPES
TIPAKTIKEG aopalelag dedopevwy Kat anopprTou Tmov
epappoovpe Kat yivetal xwpig va dtakuBevetat n
KPUTITOYpAYNar) pag ano dkpn oe dakpn. Evdexetal va
neptAauBavel, avaloya e TIG TIEPLOTACELG, OPLOPEVA
€ldn Twv dedopévwy dpaoctnploTnTag, TWV
avayvwpLoTIKwV Kat Tou BiBAiov dlevBuvVoewy ToL
TNAEPWVOL 0ag.

e mEPIMTOON ETUPIKNG GUVAAAAYNG (T.)Y. TOANGN
OTNUOVTIKOD HEPOVS TNG EMLYEIPNONG OGS, CLYYDVELOT),
€vomoinom 1 TOANCT TEPLOVGLUKDOV GTOLYXEI®MV) Oal
KOLWVOTIOIGOVE TO dEJOUEVA TTOV arobNKELOLLE GTNV
OTOKTMOO, ETOPELQL.

Oa LTIOXPEWOCOUKE TNV ATIOKTWOA €TALPEL va pag
UTIOKATAOCTNOEL 0TA HLKALWHATA KAL TLG UTIOXPEWOELG
TIov TepLypagovtatl otnv MoALTikn AmopprTou Yag
(ovumeptAapBavopévng Tng mapovoag ldomoinong)
Kal 6a oag €LO0TOLGOUVE yLa TIG EV AOYW ETALPLKEG
aAAayEg otnv enefepyacia Twv dedopévwy oag.

Edv ypnowonoteite tig vanpecieg Viber Pay, Oa
KOWVOTOW|GOVLE GTOV TTAPOYO VINPECIDOV TANPOUDV LG
dedopéva KYC, dedopéva amdng, ontrporo/odnyieg
TANPOUNS, TANPOPOpieg Tov NTONKaY cuyKekpuéva (TT.y.
AOY® cuykekpEVOL {NTHLATOG), TANPOPOPIES GYETIKA e
TIG GUVOAAAYEG KO TO TTOPTOPOAL.

Eav xpnotlpotnoleite tnv mAnpwyn Viber Chatbot, 8a
KolvoroLrjoovpe oto Google Pay ) To Apple Pay )
omolovdnmoTe AANO oLUVOEDEPEVO TIAPOXO MANPWHWV



AlLor yp1)oTES

TIG akOAoLBEeG TANpoYopieg: (i) To OGvoua Tou EPTOPOL
TOUL TIAPOXOU UTINPECLWY TIANPWHWY, (ii) TNV TIUA TwVv
TPOTOVTWY TIOL AyopdcodaTe Kal To VOLopa, Kat (iii) Tnv
TEEPLYPAPH) TWV TIPOLOVTWY ToL ayopacarte. H
emiBepaiwaon TNG MANPWHNG TIApPEXETAL anevbeiag
otov €unopo Kat n Viber 6ev AapBavel o0Te KoLvoTIOLEL
dedopeva mAnpwpng n dedopeva eyypagng ano to
Apple Pay 1| To Google Pay. Exete umdéypn 0TL n ano
HEPOULC oag xpnon tou Apple Pay kat tou Google Pay,
ouumeplAapBavopevng TnG Xpnong Twyv dedopevwy
0ag, UTIOKELTAL 0TOUG AVTIOTOLYOUG OPOLG KAl TNV
TIOALTLKI) ATOPPrTOL TOUG TIOL UTopeite va Bpeite
edw: Google Pay, Apple Pay.

Eav xpnotlpotmoleite tnv Miotwon Viber Out,
AeLToupyieg eni MANPwWWN 1) ayopAdcETE CUVOPOUEG
YTinpeolwy Premium Kat auTt€g oL ayopeg eKTEAECTOLV
EKTOG TWV KATACTNHATWY EPapUoywy, 8a
Kolvottolnooupe tn dlevBuvon email cag otov
uTELOLVO eTeepyaciag MANPWHWY, JE OKOTIO TNV
enaAnBeuvon Kat ToV EVIOTLOYO aTdTn .

Orav ypnoonoteite t11g Yanpeoieg pog, GALOL xpnoTes
UTopovV vo PAETOVY OPIGHEVA OEOOUEVO TYETIKAL LE EGAGC:

e Edv 6ev €xete aAlagel T1G pubpioelg oag, Ba
HTIOPOULV va BAETIOLV:

[ ]
0 TO Ovopa XPNoTn Kal Tn pwTtoypapia
6ag,


https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027

0 TOV aplBuo TnAepwvou oag (edv

EMIKOVWVELTE padi toug n dlabetete

ETILXELPNUATLKO AoyapLacpo),

TNV Kataotaon ovvdeong,

0 KOTA TI0Co £XeTE AABEL Kal £xeTe Oel
pNVOPATA TIOL 0ag £XOULV OTAAEL.

o

Edv tn ouykekplpevn oTLyun Bpiokeote og AAAN
KAnon.

Edv ocuppetexouv otnv KAnon pali oag,
debopéva nov oxetidovtal pe TIC KAROELS Kal Ta
puNvOpaTa 1oV €XeTE oTeiAel Kal AdBeL, OTiwGE N
dlapkela TN KARoNG, ToLo¢ KAAEDE TOLOV, TIOLOG
€0TELAE Prvupa o€ TOLOV Kal TL wpa, TL eidoug
kAnon eivat (xog/Bivieon) kat av anavinoate
oTnNV KAfon amno tnv Kupta r} dAAn cuokevn oag.
Ma tnv e€agdvion pnvuudtwy, Ba
eldomoloovpe Toug AAAOLG XPAOTEG YLd TUXOV
OTLypLOTLTIA 086VNG TIoV €XETE TPAPBNEEL

(YU auto kaAUTtepa va pnv ta TpapngeTe).

To ovopa Kat n pwTtoypagia oag evoexeTal va
eppavidovtal og XproTEG OV EveEpPyoTIOincav
tn duvatotnta Viber Caller ID otav
Tipaypatomoleite TNAEPWVLKN KARon padi Toug
(o€ Viber i KvnTo).

Otav yivete pelog tou Viber, oL emageg oto
BLBAio dleubuvoewyv oag Tov eivatl dn PeEAN Tou
Viber pmtopeti va evnuepwBoLV OTL Kal €0€ig
elote Twpa oto Viber.

YrevOupLon yla Ta yeVEBALA oag TV nUepounvia
Twv yevebAlwv oag, eKTOG Kat av aAAdgate TIg
pubuioeLg oag.



Otav yivete pelog tou Viber Pay, oL emageg oto
BLBAio dlevBluvoewyv oag Tov ival dn PEAN Tou
Viber pmopel va evnuepwBouLv OTL Kal €0€ig
xpnotuormoleite Twpa to Viber Pay. ErumAgoy, ot
xpnoteg tou Viber 6a BAEMOLY pLa evOeLEn yLa
TO av eiote xpnotng tou Viber Pay kat ymopouv
va eKTEAOVV GUVAAANQYEG EVTOG TNG EPAPHOYNG
padi oag.

O1av anooTEAAETE XPAUATA XPNOLUOTIOLWVTAG
TIG umtnpeoieg Viber Pay, o mapaAnmtng Pnopei
va &gl Ta otolxeia TnG ocuvaAayng Kat AAAEG
TIANPOYOpPILEG TIOVL OXETLCOVTAL PUE AUTHY,
ovuneptAapBavopevwy tou IBAN, Tou KwoLKOL
Swift, Tou kKwdikouL Tagvounong (sort), Tou
aplépoL Aoyaplacpou, Tou TIocoU, TG WPAg, TNG
avagopdg MANPWHNG, Kat yla TANPWHES e
opadeg Tov OKOTO Kal TNV Katdaotaon
TANPWHNAG AAAWYV aTOPwV otnv opdda. O
anooTtoAeag Ba BAETEL OPLOPEVA YPAUUATA ATIO
TO OVOHATETIWVUHO TOU TIAPAANTLTN, €AV O
TapaAnmIng tTng cuvaiAayng dev BpiokeTtal oto
BLBAio SleuBUVOoEWY TOL ATIOOTOAEQ, ETOL WOTE
0 aMooTOAEQG va UTopel va emBeBalwaoel OTL 0
TapaAAmTINg €ival 0 cwoTtog dikalovxog TG
oLVOAAQYNG.

OT1av xpnolPOTIOLELTE TIG LTINPECIES YVWPLULWY,
oL MANpPOoYopieg Tov EpIAauBavovTal oTo
TPO@IA yVWwpLULWY 0ag KaBwg Kat omoLlodnmote
AAAO TEPLEXOUEVO ETILAEEETE VA KOLVOTIOLNOETE
evOEXETAL VA TIAPOLCLACTOUV 0 AAAOUG
OUUUETEXOVTEG OTLG LTINPECIES YVWPLKLWY. H
VIBER ZAZ ZYNIZTA OEPMA NA EIZTE



MPOZEKTIKOI KATA TH AHMOZIOMNOIHZH
TYXON MPOZQMIKQN A% MAHPO®OPIOQN 2TO
AIAAIKTYO KAGQZ KAI MEZQ TOY MPO®IA
F'NQPIMIQN ZA%.

Edv n erudoyn «ETUAEETE TO peer-to-peer» gival
EVEPYOTIOLNMEVN, AAAOL XPrOTEG PTOPOLY va
XPNOLUOTIOLO0LY TEXVIKA gpyaleia yla va douv
Tn 6tevBuvon IP cag. Mnopeite va
ATIEVEPYOTIOLNOETE AUTNV TNV ETLAOYN avd raca
OTLYMN amnod TI¢ pLOUIoELS aToppPnTOU.

Tig dnpooieg avaptioelg oag: Eav avaptdte
TIANPOYOPIEG OTOVG HNPOCLOLG XWPOULG Hag,
OTIWGC KOLVOTNTEG, KAVAALQ, ETILXELPNHATIKOUG
AoyapLacpoug, TPOWIA YVWPLPLWY UTiopel va
elval dtabeotpeg yia avadntnon Kat
TipooBactpeg o€ AAAoug xpnoteg tou Viber.
‘ExeTe ouveXwg Tn duvatotnta va dlaypapete
TIC avapTnoELS 0ag Ao avTolg TOLg dNUOCLOLG
Xwpoug, aAAa 1o Viber dev pmopei va eAeyEel
Kat dev eivat uteLOLVO yLa TO TL KAVOULV AAAOL
XPNOTEG UE AUTEG TIG TANPOYopieg (TLY.
amoBNKeLON 0TI CUOKEVEG TOLG, dnuoaoieuvon
010 Viber ) eKTO¢ avToL K.ATL), EMOPEVWG, 0AG
OULVLIOTOUWE va PNV amoKaAUTTeTE Ta Sedopeva
TIPOOWTILKOU XAPAKTAPA TIOL 0ag aPopoLV PECW
TOU TIEPLEXOUEVOU TWV AVAPTHOEWYV 0aG.
AgiKTEG TIOLOTNTAG KAl onuavoelg (tag) otov
ETLYELPNUATIKO Aoyaplaopo oag (T.y. deikteg
andkpLong Kat dpactnplotnTag, Katnyopieg) N
TPOPIA yvwpLgLtwy (TLY. deikteg
dpaotnploTNTag) Mouv ekwpolvTal anod Tnv
epappoyn Viber, ye okomod tnv mapoxr oe



AAAOULG XPAOTEG TILO XPNOLUWY TIANPOPOPLWYV
OXETIKA PE TOV ETUXELPNUATIKO Aoyaplacuo ) 1o
TPOYIA yVWPLPLWY 0ag.

Eruotpoer) enavw

AwaBipaon dedopévwv

AOyw TNG dpactnplomoinong pag o maykoouLo emninedo, ta dedopeva MPoowTILKOL XAPAKTAPA TIOL 0ag aPopoLV Ba KolvotroLnBouv
OTNV €TALPLKN olkoyeveLla Viber, KaBwg Kal 0Toug MapdX0oug LTINPECLWY KAl TOUG ETILXELPNHATLKOUG CUVEPYATES Hag o€ OAO ToV
KOOWO, CUUTIEPLAAMBAVOUEVWY TWV XWPWV €KTOC Tou EOX kat Tou Hvwpevou Baotheiov. AapyBavoupe petpa yia va dtacpaAidovpe 0Tl
n dtaBifaocn t€Tolwy dedopevwy Ba TapEXEL EMAPKELG gyyunoeLg, 0w amnatteital Baocel touv MKMA. Ta petpa avtd nepthappavouy
TN CUUPOPYPYWON PE Toug AeopeLTLKOUG ETatpikoug Kavoveg touv Opilou Rakuten, kaBwg Kat cupgBaTikeg deOPEVOELG TWV
OLVEPYATWY HAG KAl TWV TIApOXWV LTINPECLWY pag. EEnyoupe mepattépw napakdatw ylati dtaBipalovpe dedopeva mpoowTikoL
XAPAKTNPA, Ta HETPA IOV AauBAavoupe yla va dtacpalicovpe OTL Ta dedoPEVA TTPOCWTILKOL XAPAKTHPA TIOL 0ag agopouy Ba eival
ao@ahn katd tn dtaBifaon, kaBwg Kat Ta dSikatwpatd oag wg npog avtn tn dadikaoia.

AOyw TG aykoouLag euong Kat Aettouvpyiag pag, Ta dedopeva mPoowTkoL XapaKTHPa IOV 0aG agopouy eVOEXETAL VA TIPETEL Va
uTtoBANBOLYV Ot eMeLepyacia oe XWPEG TIOL EVOEXETAL VA PNV IPOoPEPOLV TO 1610 eminedo nmpootaciag pe tn xwpa oag. Otav Ta
debopeva MPoowTLKOL XapakTrpa ov cUAAEYovTal evtog Tou EOX kat Tov Hvwpévou BaotAeiov dtaBiBadovtal EKTOC aVTWY TWV
TomoBeaoiwy, Ba AaBoupe Ta anapaitnta peTpa yla va dtacpalicovpe 0tTL n dtapifacn avtwy Twv deSOPEVWY TIAPEXEL ETMAPKELG
EYYUNOELG, OTIWG anatteital Baoel Tov MKMA.

e Amnofnkevoupe Kal eme€epyalOPacTe OAEG TIG KATNYOPieEC TWV SESOUEVWY TIPOCWTILKOV XAPAKTHPA TIOL 0AG APOPOLV OTOUG
UTIOAOYLOTEG Kal TOUG SLAKOULOTEG pag. Ta dedopéva oag Ba anobnkeovIaAl OTOUG SLAKOULOTEG pag Tou Bpiokovtal otig HMA.
Q0TO0O0, CNUELWVETAL OTL Ol HLAKOULOTEG ETUKOLVWVIWY Pag Bpiokovtal o onueia o€ OAO TOV KOGHO, TIPOKELPEVOL Va
kaBiotatal duvati n Aettovpyia TWV LTINPECLWY ETILKOLVWVLWY HAG.

e 70 mAaiolo Tou Opilov Rakuten, n dtaBifacn Twv dE6OUEVWY TIPOCWTILKOV XAPAKTPA TIOL 0AG APOPOUV OE OVTOTNTEG TOU
anoteAoLV PEPOG TNG ETALPLKNG pag olkoyevelag Viber (eite Bpiokovtal otov EOX kat 6to Hvwpévo BaoiAelo eite oxL),
Tipaypatotnoleital cuPPwva pe Toug Agopeutikoug Etalpikoug Kavoveg tou Opidou Rakuten yia tn vopigomnoinon twy debvwv
olapLBacewyv dedopevwy evtog tov Opilou. Ot AeopevTtikol Etatpikoi Kavoveg tou Opilov Rakuten diatiBevtal otn
OtevBuvon https://corp.rakuten.co.jp/privacy/en/bcr.htmli


https://www.viber.com/gr/terms/gdpr-privacy-rights/#top
https://corp.rakuten.co.jp/privacy/en/bcr.html

e OploPeVOL Ao TOUG TIAPOXOUG LTINPECLWY KAl TOUG ETILXELPNHPATIKOUG cuvepydTeg Hag BpiokovTtal oe SLaPopes TOTOBEDIES,
HETAEL AAAWV €KTOG TNG EE, Tou EOX 1} Tou Hvwpevou BaotAeiou. X TE€TOlEG TIEPITTWOELG, oL StaBLBacelg Twyv dedopevwy
TIPOCWTILKOU XAPAKTHPA IOV 604G agopoly Ba MpayuatonolouvTal cOUPWVA PE TOUG LoXVOVTEG VOUOUG TIEPL TpooTaCiag
dedopevwy Kal, CUYKEKPLUEVA, XWPLG TapEKKALON amd Ta apanavw, OAeg ot dtapLBacelg dedopevwy POCWTILKOL XapaKTHpad
€KTOC NG EE, Tou EOX 1) Tou Hvwpévou BaolAgiov umtokelvtal emiong otig dlatdgelg Twv Tumomotnuevwy XuPBaTikwy Pntpwy
(YvwoTtwyv wg «SCC») Tov €xouv eykpLBei anod tnv Evpwraikr Emitpomnn (kat Tou avtioTolyou opydavou Tou Hvwpévou
BaotAeiov kat tnv EABeTiag, katd nepintwon) rov diatibevtat EAQ. Omou oxLel kat anatteitatl and Tov vopo, dtacpalidovpe
TNV LIOBETNON GUUTIANPWHATIKWY PETPWY, OTIWG N KPLTITOYpAgpnon Kata tn dtapifaocn kat tn SidpkeLla 6TACLPOTNTAG.

Me Tnv empuAagn TWV LOXLVOVTWY VOUWY, UTIOPELTE VA AOKNOETE TO dLlkaiwpd oag va AapBavete MANPOYPOpPLeG OXETIKA e AUTOUG
TOUG UnxaviopouLg dtapifaong mou mepLypAPovTaL TTAPATAVW, ETIKOWVWVWVTAS Jadl pag HEOW TNG NAEKTPOVLKING HAG POPHAG TIOV
eival dtaB€oun otn dievBuvon: https://vb.me/ContactUs (eTAEETE TIG KATNYOPIES «EPWTNUA ATIOPPNTOL» N «<epwTNUa MKIMA») )
HEOW TPOCOETWY PECWYV ETUKOLVWVIAG TIOL TIAPEXOVHE OTO TAALOLO TNG Ttapovoag eLdomoinong.

Eruotpown) enavw

Awatripnon debopévwy

Onwg e€nynoape napandvw, enegepyalopaote dedopeva MPoowTiLkoL Xapaktnpa yia dtapopoug okomoug. Katd cuvenela,
dlatnpoupe ta dedopeva MPOOWTILKOV XAPAKTHPA PHOVO yia 000 dLacTnua anatteital yia Tnv EKTARPWON TOL OKOTIOU YL TOV OTIoio
OLAAEXONKav Ta 6edopeva r), o€ OPLOPUEVES TIEPLITTWOELG, OTAV CUVTPEXOLV AAAOL AoyoL yia Tn dtathpnon Twy dedopevwv
TIPOCWTILKOU XAPAKTAPQ, Yla Tlapadelyua, otav anatteital ano tov vopo. EEnyolpe mapakdtw Ta KPLTPLa TIOL XPNOLUOTIOLOVE yid va
kaBopicovpe tn dlatnpnon Twv 6€80PEVWY TIPOOWTILKOV XAPAKTAPA ToL 6ag apopoLv (dnAadn, yia mdéco dtaoTnua Ta anobnkevoupe
kat ote Ta dlaypagpoupe, avaloya e to £i6og Twv dedopévwy Kal Tov OKOTO TNG GUAANOYAG TOUG).

Ta KpLTAPLA TIOL XPNCLHOTIOLOVKE YLa TOV KABOPLOPO TwV TEEPLOdWY dlatrnpnong Twv 6edoPEVWY TIPOOWTILKOL XapakThpa amno tn Viber
elval Ta €€NG:

e To €ido¢ TWV HEdOPEVWYV TIPOCWTILKOV XAPAKTHPA KAl 0 OKOTIOG TNG 6LUAANOYNG: Edv dev opileTal dapopeTikd, datnpoupe ta
dedopeva yla 600 dlaotnua eivat anapaitnTo Kal CLUVAPES, WOTE va ETUTUXOVHE TOUG OKOTIOUG YLd TOUG OTI0iouG GUAAEXBNKaV
Ta dedopeva MPoowTILKoL Xapaktnpa. MNa napadestyua:


https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
https://vb.me/ContactUs
https://www.viber.com/gr/terms/gdpr-privacy-rights/#top

0 Agdopeva MpoowTILKOL XAPAKTAPA TIOL TIPETEL va dLatnpnBolv poKeLpeEvo va dtatnpnbei o Aoyaplacpog oag Viber kat
va UTopeiTte va xpnotyotnoleite tig Yrinpeoieg Viber: Autd ta €idn 6edopevwy, ocupumepthAapBavouevou Touv aptBuoL Tou
KlvnToL oag TnAepwvou Kat Tou BLBAiov dieuBuvoewy Tou TNAEPwWvoL oag, Ba dtatnpnBouv yia 6co dtaocTnua
dlatnpeite tov Aoyaplaopo oag Viber.

0 Aebopeva MPoowWTKOL XapaKTAPA IOV EXETE TAPACYEL €BEAOVTIKA KATA TN SLAPKEL TNG EYYPAPNS 1N HECW TOU
AoyaplacpoUl oag (cupmepAapuBavopuEvwy deSo0PEVWY aATIO TIPOPIA YVWPLPLWY 1 ETILXELPNHATIKO Aoyaplacyd) — avtd Ta
eidn dedopevwy, oupmeptAapyBavopevng TNG pwTtoypaiag oag, TNG NUeEponviag yevvnong, tng 6tebBuvong email kat
Twv evdlapepovTwy oag, Ba dtatnpnbouyv yla 0o didotnua dtatnpeite Tov Aoyaplacpo oag.

o Taotolxeia emikowvwyviag oag Ye Tnv opdda vmootnPLENg meAatwy pag 6a mapayeivouy anobnkevpéva yia 10 xpovia.

o Taapxeia Aemropepelwyv KANOEWV TwWV KANoewv oag oto Viber kat n dpactnplotnta avtaAAayng pnvupatwy, Kadbwg Kat
apxeia tng dpaotTnpLOTNTAG 0ag EVTOG TNG EPappoyng (amo kowvol, CDR) dtatnpolvtal wg avenegepyaota dedopeva
yla 24 yrveg amno tn dnuiovpyia toug. Ta CDR pmnopei va mepthappavouy, yia tapadetypa, Tov apldpod TnAE@WVoL Kat Ta
avayvwpLloTIKA TNG CLOKELNG oag (TL.X. dtevBuvon IP, povadlko avayvwpLloTiKO CUOKEUNG).

0 Alaypagpoupe KABe urivupa agou napadobei ) peTa ano 14 pepeg eav oL poondbeleg mapddoong katd tn Sidpkela
avTng TNg TepLodou dev NTav EMITLXELS.

Eav anogaciocete va dlaypayete tov Aoyaplacpo oag oto Viber, ta CDR Kal oL ETIKOWVWVIEG PE TNV UTIOOTAPLEN IEAATWV pag Ba
dlatnpnBouv Onwg TMEPLYPAPETAL AETITOUEPWGE TIAPATIAVW, EVW TIAPAAANAQ Ba SLaTNPrOOVE TEEPALTEPW APXELN OLKOVOULKWYV
TIANPOYOPLWYV o€ ox€on e TIg Yrinpeoieg Viber Pay (onwg dedopeva KYC, TANpopopieq OXETIKA PE TIG GUVAANAYEG KAL TO TIOPTOPOAL
N TOV KATAKEPUATLOPEVO KWALKO pin 0ag), Tn xprion tou Viber Out, cupmeptAapBavopévwy Twv CDR, TNV ayopd cuvopopwy yia TLg
TeEPLOOOULG TIOL anatTovuvTal CUPPWVA PE TNV LoXVouoa VopoBeaia ) OTIWG analTteiTal CUPPWVA PE TO TPOYPANHA TIAPAKOAOLONONG
TEEPLOTATIKWY AMATNG N yLa TNV TavTonoinon evég ocuxvoul Xpnotn (yia Tig Yrinpeoieg Viber Pay).

OAa ta d\Aa idn 6edopévwy ou oxetidovtal ge Tov Aoyaplacuod oag Viber 8a dtaypdgovtal, eKTOG €dv anatteital mEPALTEPW
dlatrpnon Twv dedopevwy, pe TNV EMIPLUAAEN TWV KPLTNPLWYV TIOL avaPePovVTal AETTOPEPWG TTapakdTw. Evoexetal va dtatnpoupe
oedopeva petpnoewy kat dedopeva SpactTnPLOTNTAG OE PN avayvwpiolun Baon yia tn BeAtiwon Twy YINPECLWY PaAG KAl YL OKOTIOUG
ETUXELPNUATIKAG avdAuong. OL avapTAoelg oag o€ Kavalla Kal Kowvotnteg evdexetal va apapeivouv dtabeotpeg av dev Tig
dlaypayete. AdBete umown otL pe tn dtaypaen tng E@appoyng (dnAadn, n aneykataotaon tng Epappoyng ano tn cuokeun oag) dev
dlaypagetal apeowg o Aoyaplacpog oag, aAAd edv dev Tnv eyKATaoTHoeTe avd eVIOg Twy enopevwy d0o eBdopadwy, o Aoyaplacpog
oag evdexeTal va anevepyotmolnBei. Qotooo, edv €xete Viber Credit otov Aoyapltacpo oag Viber Out, Loxbouv AAAEG XPOVIKEG TtEpiodoL
onwg opidetat otnv pRtpa «Mpodlaypapes moTwTikwy povadwy Viber» Twv Eldikwv Opwv tng Ynnpeoiag Viber Out kat Tuxov eSIM
TIOU €XOULV AYOPAOCTEL HEOW TNG EPAPUOYNG Ba TIAPAPEVOLV EVEPYEG OTN CUCKELN 0a¢ AVEEAPTNTWGS TNG EPAPHOYNG. ZNUELWOTE



gniong 6TL 0 Aoyaplaocpog oag Propei emiong va anevepyorotndei, edav dev ouvdebeite oto Viber yla dSwdeka ouvantodg PAVEG.
Avatpe€Tte OTIC TIANPOWPOPIES KaL TIG 00NYieq OXETIKA Pe TN dtaypayr) Touv Aoyaplacpou cag EAQ.

e H CUPHOPYWON HE TIG VOULKEG HaG UTIOXPEWOELG: Eipaote utoxpewpévol va diatnprioovpe oplopeva €idn dedopevwy ya
AOYOUG CUPHOPPWONG HE TLG UTIOXPEWOELG HaAG cUPPWVA PE TNV LoXVouoa vopobeaia. MNa mapadetypa, mpemet va diatnpovpe
TIG MANPOYOPiEG CUVAAAQYWYV yLa AOYOUG GUPHOPYPWONG UE TN YOPOAOYLKN vopoBeaoia. ETunAgoy, evdexetal va dtatnproovye
oplopeva idn 6edopevwy MPOCWTILKOL XApaK TP O TEEPITITWON TIOL AVTO ATALTELTAL Ao SECPEVTLKN VOULKN anaitnon n
dLkaoTikn anogaon. EmmAgoy, pe tnv etupLAagn tng odnyiag 2002/58/EK tng EE, eipacte vmoxpewpevol va datnpovpe
oplopéva dedopéva mpoowTikoL xapaktripa (6mwe tov aplbud TnAepwvou) yia tn dtaBifacn PNVUPATWY KAl KARGEWV.

o AwapopEg, aLWoEeLG Kal VOULKEG dladikaoieg: Eav €xete kamnola dtapopd pali pag, evéexetal va dtatnprioovpe oplopeva €ion
deboPEVWY TIPOOWTILKOL XAPAKTAPA, OTIWGE Eival anapaitnTo Kal oXeTiCeTal YE TIG ASLWOELG 0AG, CUPTIEPIAQUBAVOUEVWY TUXOV
VOULKWY dladikactwy peTagL pag, EXPL TNV MiAvon Tng ev AOyw SLagopag Kat JETA ano auTny, edv To Kpivoupe anapaitnTo,
oOPPWVa PE TIG LoXVOUOEG VOULUEG TipoBeopieg Tapaypagng. EmmAeoy, oe nepintwon mov {nNTroeTE va AoKNOETE TA
dikawwpata oag, 6a diatnprcouvpe TNV LoxLovoa aAAnAoypagia yla 000 dlacTnUa anatteital yia tnv anodeLtén tng
OULUHOPYPWONG Kal, CLVABWG, CUPPWVA PE TIG LOXVOUVCEG VOULUEG TIPOBECUiEG TIapaypaPng.

e H duatiipnon 6edopévwy pn xpnotwv: Eav dev eiote xprotng Viber kal eme€epyalopacte ta dedopeva oag yla va ETUTPEPOUHE
otoug xpnoteg Viber va emikowvwvolv padi ocag peow twyv umnpeotwy Viber, Ba diatnprioovpe ta dedopeva avtd yia 6co
dlaotnua xpeldadetal yia Toug xpnoteg Viber N pexpt va pag ¢nTAoeTe va 0TAPATHOOVUE TNV eNe€epyacia Tov aplbpov
TNAePWVOL 0ag. Mnopeite va {ntrnoete va e€alpeoeTte Tov aplBpo TNAePwvou oag Kat va e§atpebeite edbw. Mnopeite eniong
va e€alpebeite amno tnv enefepyacia oTo MAAiLCLO TNG UTINPESLAC avayvwplong kalovvTtog Viber, emikolvwvwvtag padi
pag €dw. ETumAgoy, edv €vag amnod Toug XPNoTeS Yag xpnotpotmoinoe Tig Ynnpeoieg Viber Out yia va emukowvwvnoet padi oag
(6nAadn, va oag kakéoel peow Viber), Ba dtatnpriooupe €va apxeio kataypang tng kAnong (Call Detail Records — CDR, onwg
TEpLypAPETaL Tapandvw), To omnoio Ba meptAapuBavel Tov aplBpuod TNAEPWVOUL 0ag, yld 24 punRveg anod tn dnulovpyia Tou. I
oxeon pe Tig Ynnpeoieg Viber Pay anoBnkevovpe dedopeva pun xpnotwy, eQocov avtd oxetidovtal ye xpnotn tou Viber Pay
(6nAadn edv eiote anooTtoAéag i anodeKTNG o€ cuvaAlayn Pe pn XPRoTN ) 6To TAaiolo ylag pooopdg). EmumA€oy, autég ot
TIANPOWYOPIES eVOEXETAL VA ATOONKEVTOLV WG HEPOG TOL TPOYPAUHATOG TPOANYNS ATIATNG I WG ATIAVTNON GE CUYKEKPLUEVA
EPWTNHATA TIEAATWV.

Ermuotpopr endavw

Ta dikawwpatd cag o ox€on Pe Ta dedopéva TPOCWTILKOV XUPAKTAPA TIOU GAG APOoPoLV


https://help.viber.com/hc/en-us/articles/9174583112861-Deactivate-or-Uninstall-Viber-on-Your-Phone
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=5377663333917
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717
https://www.viber.com/gr/terms/gdpr-privacy-rights/#top

Y0ppwva pe tov FKMA, €xete oplopeva dikaiwpata oxeTKA Pe Ta dedopeva MPoowTILKOL XapakTnpa rov £xeL cUAAEEEL n Viber yia
€00G. 2€ auTd Ta dikatwpata evdExetal va mepthappavovtal (avaloya e to €idog Twv dedopevwy Kat Tn voplun Bdon enegepyaociag)
TO SIKalwpa va yvwpilete mola idn dedopévwv cuAANEYoLE Kal ylati Ta cuUAAEYoLpE (OIWG avallbeTal oTny apovoa ldomoinon),
1o Sikaiwpa va ¢ntrnoete TN d10pOBwaon Twv dESOPEVWYV TIPOOWTILKOU XAPAKTAPA TIOL 0a¢ aPopoLy, TO dikaiwpa va gag {nTroeTe In
dlaypapr) Twv de6OPEVWY TIPOCOWTILKOV XAPAKTPA TIOL 0ag aPopoLy, To dikaiwpa Tou TEPLOPLOPOL TNG eMegepyaciag Twy
de60OUEVWYV TIPOOWTILKOV XAPAKTHPA TIOL 0ag agopoLy, To Sikaiwpa otn opntdéTNTa TWV dedopEVwy, To dikaiwpa pocBaong ota
dedopeva MPOoWTILKOL XapaKTAPA TIOL 0ag aPopoLy, To dikaiwpa evaviiwong otnv enegepyacia oploPEVWY HopPwyv dedopevwy, To
dlkalwpa mpoouyng KAtd AUTOPATOTIOLNUEVWY AOPACEWY KAl KATAPTLONG TIPOWIA, To dikaiwpa avakAnong tng cuykatdbeong oag
avd naoa oTLypn, Kabwg Kat To dikaiwpa utoBoANRG katayyeAiag og emomTikA apXn. EEnyolpe mepaltepw MAPAKATW TN AELTOLPYLIKNA
onpaocia kabe TETOLoL SIKALWHATOG, KABWGE Kal TIOTE Kal WG PUTOPEITE va aoknoeTe To dikaiwpd oag.

Awaiwpa eviuEpwong

H mapovoa Ewdomoinon Anopprtou yia tnv meptoxn tng Evpwrng kat n MoAtikn Amtoppntou tne Viber meplypdgouv avaluTikd TIg
TIPAKTLKEG Pag Pe T Xpnon aning yAwooag. OAa 6oa npenel va EEpeTe eival edw. EAv €xETE TIEPLOCOTEPES EPWTNOELS, UNV
dlOTACETE VA ETUKOLVWVNOETE e TNV OHada uTocTAPLENG Hag.

Awkaiwpa 610pdwong

Edv moteleTe OTL Ta Hedopeva oL €XOUHE yLa 004G eival EGPAAPEVA N EAALTIN, UTIOPEITE va TA TPOTIOTIOLNOETE avd doad OTLYUN
HEOW TWV pubuicewy MPoWiA otig pubpicelg Viber otn popntr cuokevn oag. Mnopeite va eMeCEPYAOTEITE TO TPOPIA YVWPLULWY 0AG
avd Taoca oTLyUr HEOW TOL TIPOPIA yVwpLHWY (e€atpolvTal oL pn ene€epydoLUeS KATNYOPLEG OTIWGE TO OVOUQ, N NALKIA KAl TO PUAO).
Eav dev pmopeite va Bpeite autd TOL YAXVETE, EMKOWVWVNOTE Hali pag.

Awaiwpa diaypagng
Mnopeite va acknoete To Sikaiwpa dtaypapng Pe Toug akoAouboug TPOToUG:
e Awaypapn Tov Aoyaplacpol oag 1 TPowiA yla GuyKeKpLpEvn vinpeoia. H diaypagr tov Aoyaplacpou oag Viber givat o miio
OAOKANPWHEVOC TPOTIOG dLlaypaPng Twv TPOCWTILKWY deS0PEVWY 0ag Ao TOUG SLAKOHPLOTEG pag. Mnopeite va

aTEeVEPYOTIOLHOETE TOV AoyapLlacpo oag peow Twv pubuicewv Viber kat, apou Tov anevepyomolnoste, Ta dedopéva Kat ot
oLVOULAieg oag Ba dlaypagouyv autopaTa ano TG CUOKELES oag. Oa dlaypdypoupe OAa ta dedopeva Tov cuoxeTidovTal Je ToV


https://www.viber.com/en/terms/viber-privacy-policy/
https://vb.me/ContactUs
https://vb.me/ContactUs

Aoyaplacpo oag, EKTOG ano ta dedopeva ta omoia {nteital ano eydg va dtatnpnoovpe 0TO TAAICLO TNG EPAPHOCTEAG
vopoBeoiag (OTwg OLKOVOULKA apXela Katl CUYKEKPLUEVA apXeia kataypagng dpaotnplotnTag, ONwg MepLypdpovTal oTnv
evotnta Alatipnon 6edopgvwy).

Eav xpnolpomoleite ouykekpluéveg unnpeoieg Viber pe diatnpnon Eexwplotol mpo@il (orwe MNvwptpieg Viber r) ETixelpnyatiko
Aoyaplacpo), umopeite va dlaypayete ta dedopeva oag ite Katapywvtag ta otolxeia and ta npoatpeTikd nedia Tov mpogil oag
€lOLKA yla Tn CUYKEKPLUEVN LTINPEGLA €iTE dlaypAaPovTag auTo To TMPOPIA €L6LKA yLa TN CLUYKEKPLUEVN UTINPECia €€ OAOKANPOL XwPig
va ATEVEPYOTIOLNCETE TOV KUPLO Aoyaplacuo oag Viber. MNa napadetypa, Pmopeite va dtaypapete T0 MPOPIA NVWPLPLWY HECW TWV
PuBpicewyv yvwpLglwy otnv e@appoyn i tov Emxelpnuatiko Aoyaplacpo geow Twv pubuioewv Enxelpnuatikov Aoyaptacpou. H
dlaypar evog MPoiA €LOLKA yLa TN CUYKEKPLUEVN UTINPECLA KATAPYEL Ta dESOPEVA IOV CLUCYKETIOVTAL PIE TN CUYKEKPLUEVN LTINPETIA.

e 'Exete 1o Sikaiwpa va urtoBaAlete Alaypagpn Twv dedopEvwy oag, evw eEaKOAOVOEITE va XpNOLUOTIOLELTE TNV EPAPHOYN. 2AG
dleukoAlvoupe va {ntrnoete tn dlaypagn TOL LOTOPLIKOV TWV TIPOCWTIKWYV dESOPEVWY 0aG Ao Toug SLAKOULOTES Hag,
dlatnpwvtag evepyd tov Aoyaplacuo oag Viber. AMAwg atrote 1o Koupti MpoowTtitkd dedopeva > Alaypa@r Twv dedopevwv
oag oTLS pubuioelg anoppnTou oag. Oa dtaypayoupe ta dedopeva ta onoia dev pag nteitat AAAwG va datnprioouvpe N dev
elval anapaitnta yia Tnv mapoxn tng Ymnpeoiag. Aev xpeladetat va avnouxeite yla timota — pe tn dtaypagrn Twv dedopevwy
oag 6ev Katapyouvtal oL cuVoptAieg otnv epappoyn Viber oto TNAEPWVO 6ag. ZNPELWOTE OTL TO KOLVOXPNOTO TIEPLEXOUEVO, TO
TIEPLEXOPEVO TIOU £XEL AMOOTAAEL N KataoTel dLaBECLHO 08 AAANOUC CUPHPETEXOVTEG OTLG UTINPECIEG YVWPLHLWY TIPLV Ao TN
dlaypaepr) Tou Aoyaplacpol oag evéexetal va dtatnpnbel kat va xpnotpomotnBei anod avutoug TOUG CUPUETEXOVTEG, EKTOG TNG
opaipag eAeyoL Kal evBLVNG pag. Na pla mAnpn eplypagpn Twv dedopevwy Tov dlaypagpovtal Kat EKeivwy Tou dev
dlaypagovtat peow kAbe pedodov, avatpefte ota apbpa uooTPLENG 6w Kat EdwW.

Awkaiwpa mtepLloplopol TnG enefepyaciag

‘Exete tn duvatdtnta va e€alpebeite anod oplopeveg enefepyaoieg Twy dedopevwy oag amo TIg pubpicelg amoppntov Viber otn
(popNTN cLoKeLN 0ag. MTopeiTe va anoYacioeTe Ao TOLEG AELTOVpYieg emegepyaoiag BeAeTe va e€alpebeite. Mnopeite, emiong, va
aAAGEETE TIQ pLOULCELG OTO AELTOVPYLKO CUOTNHA TNG POPNTAG CUOKELNG 0AC avd TIAcA OTLYUN yla va Jag ePmodiceTe va
ATIOKTOOULPE TIpOcBacn og oplopéva dedopeva, OTWG N akpLBng Tomobeaoia oag, aAAd avtd PTopel va emtnpedoesl apvnTIKA Thv
geUMeELpia xpnotn oag.

AwKaiwpa popnToTNTAg TWV dEdOpEVIIV


https://help.viber.com/hc/en-us/articles/8908987728413-Personal-Data-Privacy-Settings-on-Viber

Anplovpynoape €va KOLHTi attipatog dedopEvwy oTLg pubpicelg anopprTou Tou Viber oTn popnTr CUCKELN 0Ag yLa va
anAovotevoovpe TNV pooBacn ota dedopeva mov eivat cuvdedepeva pe Tov Aoyaplacpo oag. MOALG eival €tolyo, Ba AaBete eva
apxeio and to Viber mouv neplExet avta ta dedopeva.

Awkaiwpa mpocpaong

Mrmopeite va anoktnoete mpooBaon ota dedopéva oag XpnOLUOTIOLWVTAC TO KOVUTIL avalntnong dedopévwy oag, evw yla eEPALTEPW
altnuata mpooBacng UTOPELTE va ETILKOWVWVAOETE YE TNV Opada vtootnPLENG. EAv €XETE MEPALTEPW EPWTHOELS EMLKOWVWVNAOTE padi

pag.
To dikaiwpa evavtiwong (Atkaiwpa e§aipeong)

Mrmopeite va evavtiwBeite otnv enefepyacia oplopevwY JopPwv S€dOPEVWYV ETUKOLVWVWVTAG PE TNV UTIOCTHPLEN HAG. ZUUTIANPWOTE
auTn TNV NAEKTPOVLIKN POpUa KAl EENYNOTE TIG ELOLKEG TIEPLOTACELG TIOV LoVLouv. Edv AapBdavete email amo epag, ynopeite avd ndoca
oTLyHn va e€alpeBeite amo tn ARYn TOUG 0TO KATW PEPOG Tou email  ETKOWVWVWVTAG PE TNV UTIOOTAPLEN Hag. ExeTe, emiong, Tn
duvatotnta va e€alpebeite and oplopeveg enefepyaoieq Twv dedopevwy oag ano Tig puBpicelg amoppntou Viber otn gpopntn
OLOKEULN 0aG.

AlKaiwpa TPOGPLYNG KATA AUTOHATOTIOLNHEVWV ATIOPAGEWY KAl KATAPTLONG TIPOWIA

Evdexetal va AdBoupe Pia auTOPATOTOLNUEV ATOYACH VA AMOKAELICOVHE KATIOLOV XPNOTH, O€ TEEPIMTWON TIOV UTIOTITELOUAOTE OTL
auTOC 0 XPNOTNG XPNOLHOTIOLEL TIG UTINPEGCIEG PAG YLa TApAvopEG TPAEELG I TTPAEELG oL TtapaBLddouvy Toug 6pOUC XPHong Hag. Eav
TILOTEVETE OTL O AOYAPLACHOC 0aG €XEL ATIOKAELOTEL TTAPAVOQ, UTIOPELTE VA ETILKOLVWVNOETE PE TNV OPAda vtooTnPLENG pHag. AdBete
LTIOYN OTL, OTIWG AVAPEPETAL TIAPATIAVW, OPLOUEVEG AELTOUPYIEG TWV YTINPECLWY PAG, OTIWG OL UTINPEGCLES YVWPLHLWY, EVOEXETAL VA
TEPLAAUBAVOLY €K PUOEWG AUTOPATOTIOLNUEVEG ATIOPACELG KAL KATAPTLON TIPOPIA.

Awaiwpa avakAnong tng ovykatadsong

Y€ MepimTwon Tov €Xoupe oLAAEEEL ) AAAwWG emte€epyaoTel Ta dedopeva MPOoWTILKOL XapakThnpa BAcEL TNG cuykaTAabeong oag,
€XETE ava Taca otyun To dikaiwpa va avakaleoete Tn cuykatdBeon oag. QoTOC0, EXETE LTIOYN OTL N AVAKANON TNG cuyKataBeong
evOEXETAL va TIEPLOPIOEL I va EUTIOSIOEL TNV ATIO HEPOLC GAC XPNON OPLOPEVWY YTINPESLWY, OTIWG OL YTINPEoieg MNVwPLULWY, OL OTIOLEG
€K PLOEWG ATIALTOVV TNV EMELEPYATIA OPLOPEVWYV ELOLKWY KATNYOPLWVY SESOUEVWY TIPOCWTILKOV XapaKTrpa.


https://help.viber.com/hc/en-us/articles/9062953104029-Request-Review-and-Delete-Your-Data-on-Viber
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Edv B€AETE va KATAVONOETE MEPALTEPW 1] VU ACKNOETE TA SIKALWHATA 0AG, EMLKOWVWVAOTE padi Hag HEow:

e Tng NAEKTPOVLKNG POpHaG pag, otn dtevBuvon: https://vb.me/ContactUs — eTUAEETE TIG KATNYOPLEG «EPWTNHA ATIOPPATOUN I
«gepwtnua MKMA».
e Tng poppag «Emkowvwvnote pali pag» otnv Epappoyn.
e Tou email: DPO@viber.com
e Tayvdpoutka:
Viber Media S.ar.l,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Oa emukowvwvnoovpe pali oag av XPELaoTOUUE ETUTAEOV TIANPOYPOPLEG ATO £0AG TIPOKELUEVOU VA LKAVOTIOLIOOVKE TA ALTHPATA 0agG.

‘Exete 10 Sikaiwpa va urtoBAAeTe KatayyeAia oTnV EMOTTLKI apXr OTNV OoToia LTIAYOUACTE ) o€ oToLadNTOTE AAAN APPOdLA ETIOTITLKNA
apxn npootaciag 6edopevwy. H emomtikn apxn otnv omoia vrayopacte eival n EBvikn Enttpornn Npootaciag Asdopévwy Tou
MeydAou Aouvkdtou Tou AouEepBolpyou. Eav n €dpa oag Bpioketal oto Hvwpevo BaoiAelo, uynopeite eniong va urtoBAAeTe
KatayyeAia otnv ave€aptntn pUBULOTIKN apxn yla {ntnuata npootaciag npoowtikwy dedopevwy ICO (Information Commissioner’s
Office). Mpotol utoBdAeTe KatayyeAia, 6ag MPOTEIVOVHE GE KABE TIEPITITWON VA ETILKOWVWVELTE padi pag tpwTa XpnoLUomoLwvTag
TIC TIAPATIAVW HEBOOOLG, WOTE VA HTIOPOUVHE VA ATIAVTHOOVHE 0TOUG TIPOBANHATIONOUG 0ag ansvdeiag.

EkTog Twv avwTtEpw, N Viber cag mapExel oplopEveg EMLAOYEG Kal EAEYXOUG TIOU UTIOPEITE VA ACKIOETE, OXETIKA HE Ta Sedopéva
TIPOGWTILKOU XUPAKTHPA TIOU GAG apopouv, we £ENG:

e >ag 6ivoupe tn duvatotnta va dtaypayeTe N va enefepyacteite Ta pnvLOPATA 0aG ava ACA OTLYUr), AKOPA Kal HETA TNV
anooToAr toug (Ba dlaypagoly f Ba ePPavIoTOLY WG eMEEEPYAoHEVA YLa £0AC, TOV PiAo 0ag Kal TIg YTNpeoieg pag).

e Mnopeite emniong va eAEyXETE TIG puBUiceLg amoppnTou otnv Epappoyn yia va aAAaleTe tnv opatoTNTA TNG KATACTACNG
ouvdeong.

e Mrmopeite va anevepyormoloete tnVv eldomnoinon «MpoBARBNKe» €TOL WOTE OL AAAOL XPNOTEC va PNV yvwpidouv av eXeTe
dlapdaocel KAMOLO pAvVLHA AKOuN.

e Mmopeite va ETUAEEETE va PNV KOLVOTIOLNCETE TN pwToypagpia oag n/kat ta yevebALd oag f va Pnv ETLTPEYETE 0€ AAAOULG
XPNOTEG va oag avadnTtroouy Pe BdAon To ovoud oag, otolxeia mov eival dtabeatpa otnv Egappoyn.


https://vb.me/ContactUs
mailto:DPO@viber.com

e Mrmopeite eniong va opioete MPOoHeTEG EMIAOYEG OTLG puBUicELG TOL TNAEPWVOL 0ag aAAdadovTag Ta dikaiwpata tng
Epappoyng pag, onwg Kouvn xpnon tonobeociag GPS, mpooBaocn otn Aiota emagwy Kat TIoAAd dAAa.

e Mrmopeite va emAegeTe va unv eppavidetal to onua Viber Pay.

e Edv 6ev emubupeite va AapBavete eldomnolnoelg papkeTLvyk Viber, umopeite va mpocappooeTe TIC pUOUICELS TOU CUCTAPATOG
0ag yla va anoppintete eldomnotnoelg anod tn Viber ) va urtoBdAete aitnua otnv vooTnpLEn pag. Kat eav €xete eyypagei ya
va AapBavete mpowdnTika email ano tn Viber, pmopeite va aneyypageite and onolodnnote TETOL0 email avd aca oTLyun.

e XTeAvovtag pnvupa oe bot, n eyypaen oe bot Ba emutpeel 6TOLG SLaXELPLOTEG AUTOL Tou bot va oag oTEAVOLV €LO0TIOLNCELG
KAl TIPOOWTILKA pnvopata. Edv dev emubupeite va AapBavete sldomnotnoelg yapkeTivyk Viber, umopeite va mpooapuooeTe TIQ
pubpicelg Tov Aoyaplacpol oag yla va TG anoppinteTe f va e€alpebeite avd mAca oTLypn ano Tn Anyn mepattepw
eldomnotnoewv.

e Mrmopeite va eTAEEETE va ETUTPEYPETE ) VA PNV ETIUTPEYETE TNV POCAPHOYN KAl EEATOPIKELON TWV YTINPECLWY PAg TIOL 0Ag
TiapexovTal BACEL TWV MPOCWTILKWYV 0ag dedopevwy, aAAAZovVTAG TA KOUUTILA EVAAAAYNC TIPOCWTIKWY SEO0UEVWY OTLG
pubpiocelg amopprTov evtog TNG Epappoyng.

e ‘Exete akopa neploodtepeg eMAOYEG (OTIWG Xpnon tou Viber xwpig dtapnuioslg, adpatn Aettoupyia, daypagr pnvuudtwy
XWpLg ixvog) oto mAaiolo Tng unnpeoiag premium Viber Plus.

Ermuotpopr endavw

AToppnTo MALdLwv

OL Yrinpeoieg pag dev mpoopidovtal yla matdid KAtTw Twy 13 eTwv Kal dev CUAAEYOUUE €V YVWOEL Hag deSoPEVA TIPOCWTILKOV
XAPAKTPA amno dTopud KATW anod avthv tTnv nAlkia.

Ol Yrinpeoieg pag dev mpoopidovtal yia matdld KATw Twv 13 €Twv. Xuvenwg, dev CUAAEYOLUE €V YVWOEL pag dedopEva TIPOCWTILKOV
XAPAKTNPA HECW TWV LOTOCEAIDWY, TWV EPAPUOYWY, TWV UTINPECLWY N TWV EPYAAELWY Pag amnd oToLodNMOTE ATOHO KATW Twv 13
eTwv. Edv meplEABeL o yvwon pag OTL eloTe 0TNV MPAYHPATIKOTNTA KATW Twv 13 eTwv (1 KATW and tnv eAdxlotn nAkia otnv omoia
€va ATOHO PTOPEL va xpnolyoTolel TI¢ YTinpeoieg otnv TOALTELq, EMap)ia, N xwpa oag Xwpeig yovikr cuykatdOegon, eav ivat
HEYaALTEPN) Ba oTAPATAOOLYE TNV TIApoXH YTINPESLWY O€ €04G Kat Ba dlaypdypoupe Tov Aoyaplacpo kat ta dedopéva oag. Ztov EOX
Kal 0to HB oplopeveg mpoemiAeypeveg pubuioelg anopprntou Ba epappdovtal ota madld. Mabete MePLOCOTEPA LA TOUG
TiepLlopLopPoLS NALkiag otnv Viber edw.


https://www.viber.com/gr/terms/gdpr-privacy-rights/#top

OplopEveg AELTOVPYIEG pag OTIWG OL ETILXELPNUATIKOL Aoyaplacpol kat ot Yrinpeoieg MNvwplutwy meplopidovtal avoTnpd o€ XProTeQ
avw Twv 18 eTwy, Kat dtatnpoupe To dikaiwpa va {nTAoovye eTMPOCOETA OTOLXELQ aTO TOV XPrOTN TIPOKELUEVOL va
EMPRERALLWOOVYE TNV ETUAEELPOTNTA TOL VA XPNOLUOTIOLEL AUTEG TIG UTINPEGIEG.

Ermuotpopn endavw

AMN\ay£g otnv mapovoa Eldomoincn Amopprtou yia Thv mepLoxn tng Evpwnng

Katd katpolg evdexetal va mpaypatomnolovye aAAayeg otnv napovoa Ewdonoinon Anopprtou yia tnv neptoxn tng Evpwnng. Edv to
KAvoupe (EKTOG amd PIKPEG ahAayeg), Ba oag sldomotioouvpe Péow NG Epappoyng Kat Tou LoToTomou Hag.

Kata Katpolg evOEXETAL va TPOTIOTIOLI)COVE I VA EVNUEPWOOLE TNV Ttapovoa Elwdomoinon Anopprtov.

Eav mpaypatomnot)ooupe ahAayeg otnv mapoloa eLdomoinon anopprTou (EKTOC amod TEXVIKEG TPOTIOTIOLNOELS), Ba 0ag €L60TOLCoVE
yla TIG aAAayEG. € TEPITTWON TIOL TUXOV AAAAQYEG 0TV TapoLoa L860TOINCN AMOPPTOU TPOKELTAL VA £XOLV BeeALwdN avTikTuTio
oTn YLoN TNG enegepyaciag rf AAAWG OLCLACTLKO AVTIKTUTIO OE £04G, Ba 0ag £LO0TIOLCOVPE EYKAIPWS WOTE va €XETE TNV uKaALlpia va
aoknoeTe Ta Sikatwpatd oag (TLY. va evavtiwbeite otnv enefepyaocia). H teAevtaia nuepopnvia tpomomoinong tng napoloag
TIOALTIKNG anoppntou Ba epgpavidetal otnv Ke@alida «TeAevuTtaia evnuepWOon» Mapanavw.

Y& mepintwon nov dLaBAcETE TNV MaPoLVoa TIOALTIKE 0€ oToladNToTE AAAN YAWOOA EKTOG ATIO TNV AYYALKK), CUHPWVELTE OTL OE
nepimTwon Tuxov anokAioswy, Ba vrtepLloxLEL N ayyALkn €kdoon.

Eruotpon) enavw

Tpexovoa Eldomnoinon Anoppntou yia xprnoteg Tov EOX kat touv Hvwpevou BaotAeiov cupgwva pe tov KIMA PDF ‘Ekdoon lovALog
2026

Mponyoupevn Ewdomoinon Anopprtou yia xpnoteg tou EOX kat Tou Hvwpevou BaotAeiov cupgpwva pe tov [KIMA PDF Ekdoon Mdptiog
2026
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