Ewdortoinon Amtopprtou yia Xproteg otov
EOX kat to Hvwpévo BaoiAelo cupdwva
ve tov [eviko Kavoviouo yia tnv
[Tpootacia Asdopevwv

TeAeutaia evhugpwan: 23 Maptiou 2026
Aeite Tov Odnyo lNpoaotaoiac mpoowrmkwy dedougvwy Epnpwv edw.

H mtapouoa Eldottoinon ATtopprTtou TTapEXEL TIEPLOCOTEPEG AETITOUEPELEG VLA TIG
mAnpodopieg mou TeptExovtat otnv MoAttikn Amoppntou tng Viber kat loxVeL yla Toug
xprotec otov Eupwmnaiko Otkovoutké Xwpo (EOX) kat to Hvwpévo BaoiAelo
(Ewdomoinon Amopprtou yia tnv meploxn thg Evpwmng), cupdwva pe Ttnv loxvouod
vouobeaia.

H mapouoa Ewdotoinon ATtoppATou yia tnv epLloxn tng Evpwmnng odg mapexet
TIANpodopilec oXeTIKA PE TIC AstToupyieg eme€epyaaoiag Tou eKTEAOUUE, TN VOULUN Bdon
yla tnv eneéepyacia Twyv deS0PEVWY TIPOCWTIKOU XapaKTHpa Ttou aag adopouly, Tig
Katnyopieg tpitwyv Pe TIg omoieg polpalopaote Ta ded0UEVA TIPOCWTILKOU Xapakthpa
TTou oac adopouy, tn daBifacn dedopEVWY EKTOC TNE EVPWTIAIKNC TIEPLOXNC, TN
dlatrpnon dedopEvwy Kal, OTiwc amatteital Bacet tou levikoV Kavoviopou yla thv
Mpootacia Aedopévwy kat tou Nopou Tepi Mpootaciag Aedopevwy tou Hvwpévou
Baoweiou Tou 2018 (kal 0Ttw¢ TpoToTolnonke amo to Mapdptnua 1 TwWV KAVOoVIGH WY TOU
2019 yua tnv MNpootacia Aedopevwy, To AtoppnTo Kat Ti¢ HAekTpovikeg ETiikowvwvieg
(Tpomomtotoelg K.ATt.) (EU Exit -’ E€0do¢ tou HB amnod tnv EE) (amo kowou, «FKMA»), kabwg
Kal TAnpodopieg avapoplkd pe ta dikaww pata oag tou oxetidovral pe ta dedopeva
TIPOCWTILKOU XapaKTIAPa TTou oac adopouv Kal Ttou enteéepyddetal n Viber étav
Xpnolgotoleite T Ynpeaoieg pag (onwg mepypadetat Aemtropepwc otougOpoug
Xpnong tng Viber), cupmepllapBavopevwy Twyv uttnpectwyv Viber Pay (eav tig

XPNOLUOTIOLE(TE).
MINAKAZ NMEPIEXOMENQN

¢ YmeUOuvoc Eneéepyaociac kat YteUOuvoc Mpootaciac Asdouévwv

o Ta dsdopsevamou cUAAEYyouE

¢ MNwcxpnowormnololue Ta dsdouEva Kal voulun BAcn yvia thv emeéepyaoia twv

8£30UEVWV TIPOCWTILKOU XApAKTHPA Ttou cag adopolVv

o Kouwn xprion dcdopevwy - Katnyopieg anmodeKTwyVv GTOUC OTIOLOUG

KOLVOTTIOLOUE OEJOLEVA MPOCWTIILKOU XAPAKTIAPA
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e AwBipacn dcdopcvwyv

e Awatipnon dedouEvwy

¢ Tadwawwpatd oac o oXEoN UE TA SESOUEVA TTPOOWTILKOU XAPAKTPA TTOU

aag adpopouv

e AM\ayéc otnv mapovoa Eldomoinon AmoppATou yia thv meploxn the Evpwrnng

YnevOuvog Enegepyaciag kat YievOuvog Mpootaciag Acdopévwyv

H Viber Media S.ar.L., yla etalpeia meploplopévng eubBuvng tou €xel cuotabei
oVLpdwWva Pe to dikatlo Tou Meyaiou Aoukdtou tou AouéepuBolpyou, eival o uTtevBUvVOC
eneepyaciac Twy 0S0PEVWY TIPOCWTILKOU XAPAKTHPA TTIOU aac adopoulv.

Mmopeite va eTukowvwvnoete padi pag kat e tov Yevbuvo MNpootaciag AedopEvwy, wg
eéne:

e Méow tng nAektpovikng $poppag pag, otn dievbuvon:
https://vb.me/ContactUs - eTAEETE TIG KATNYOPIEG «EPWTNHA ATTOPPHTOU» N
«gpwtnua NKra».

¢ Xpnowomowwvtag th poppa «Emikowvwvnote padi pag» otnv Edpappoyn.

¢ Méow email: DPO@viber.com

e Taxudpopika:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Emiotpodn emavw

Ta dedopéva tou GUAAEYoUE

H Aettoupyia kat xprnon tng Edappoyncg kat twv Yrinpeowwy Viber meplAapBavel tn
OUAAOYH OEDOUEVWYV TIPOCWTILKOU XAPAKTHPA, OTIOU Ta £(0N AUTWYV TWV dEOOUEVWY
e€aptwvtal amo 1o eidocg tng Yinpeaoiag kat tnv aAnAsmtidpacn padi pac. Na
Tapadelypa, Katd tnv eyypadn cag otn Viber, pag mapexete ancubeiag dedopeva
TIPOCoWTILKOU Xapaktnpad. Emiong, cuAAéyoupe avtopata oplopéva dedopeva
TIPOCWTILKOU XOPAKTAPA ATto TN CUCKEUN TWV XPNOoTWYV pacg. EEnyolue moleg
TIANpodopieg CUANEYOULIE KAL TIWC TIC CUAAEYOUE TIAPAKATW.

Ta €idn 3€d0PEVWYV TIPOCWTILKOU XAPAKTAPA TTOU CUAAEYOVTAL HECW TNE XPHOoNG TwV
YTnpeolwy pag, cupumeplAapBavopevng tng Ebappoyng kat tou lototomou, mapatibevral
TIAPAKATW. ZNHELWVETAL OTL OPLOPEVA £10N OEDOUEVWYV TIPOCWTILKOU XAPAKTAPA TIOU
OUA\EyOULPE attattouvTal yia OAeg Ti¢ Yrinpeoieg Viber (yia mapdadetypua, o aplOuog


https://vb.me/ContactUs
mailto:DPO@viber.com

TNAedwWVoUL oag), oplopéva idn evdexetal va arattolvtat HOvo yla oplopeveg Ytnpeaoieg
1 Asttoupyieg tou amodaocidete va xpnolgotolnoete (yla mapdadetyua, to Viber Pay) kat
opLlopEVA Elval TIPOALPETLKA KAL UTIOKELVTAL 0T JLAKPLTLKN aag euxEpela (yla
Tapadelyua, n dwroypadia oag).

Aev duapBaloupe, akoUHE | anoBnkevou e Ta unvUUatTa f/Kat Ti¢ KARoELG 6ag TTou
TPAYHATOTIOLOUVTAL LBLWTIKA:

Oa BENape va dleukplvicoupe 6tL dev dLlaBACOUHE I AKOUHE TO TIEPLEXOHEVO TWV
HNVUPATWYV i/Kal TV KAQOEWYV oag Ttou TipaypatotololvTal IBLWTIKA p€ow Tou Viber kat
Oev aAtoOBnKeVOUPE AUTA TA PNVUHATA (CUMTIEPIAAU BAVOUEVWY TUXOV apXeiwy
TIOAUPECWYV TIOU JLAKIVOUVTAL HECW AUTWYV) UETA TNV TAPAd0CT TOUC OTOV TIPOOPLOHO
Tou¢ (o ottoiog Katd HEco 0po dlapkei Alyotepo amo eva deutepoAemto). Eav yia kamotlo
AOYO 1O prvupa dev tapadobei oTov TIPOOPLOHO TOU EVIOG 2 eBdopAd WY, Ba dlaypadei
arod TouC SLAKOULOTEC HAG. ZNPELWVETAL OTL oag divoupe tn duvatotnta va
onulovpynoete avtiypada acdhaieiag twv 0O0PEVWY LOTOPIKOU GUVOUIALWY 0TN OLKN
oag eEWTEPLKN uTtnPEeaia dnuloupyiag avtlypadwy achaieiag dedopEvwy (OTIWCE TO
iCloud R to Google Drive). Acite EAQ yia teploocotepeg MANPODOPIEC OXETIKA PE TA
aviiypadpa achaieiac.

Aedopéva Tou mapExoval | GUAAEyovTal HEow TNG eyypadng Kat Tou Aoyaplacpol
oag oto Viber 1 tTng ouppeToxXng oag otig dpaoctnplotnteg tou Viber:

e Avayvwplotikd, OTwc:

o O apBuog tou KivntoL oag thnAedwvou (cupTepAauBavopévou Tou
KWwOAIKOU Xwpag/dIKTuou KIvnTRg tnAedwviag).

o TaTPOCWTIKA oag oTolXeia (Tt.X. Ovopa, Nuepopnvia yévvnaong), av ta
mapeixate.

o Taotokeia emikowvwyviag oag (.. dlevBuvon email), edv ta Tapeixate.

o Taotoeia cVvdeonC TOU AoyaplacpoU oag, OTIWE To Ovoud XProTth oag
KaL KATtolo¢ KwoLkog tpocBaacng n kwdkog PIN acdaieiag, Ta omoia £xete
ETAEEEL, AV UTTAPXOULV.

o AvayvwploTIKA CUCKELWY, OTIWG TIEPLYPAdovTal TIapaKATW.

¢ Hwroypadia cag, sdv tnv nmapeixate (cupmepAauBavopEvou OTtOlIOUDATIOTE
avatar K.ATL.).

e To BBAio dteuBUvVoewv TOU TNAEPWVOUL Gag, dnAadr ta ovopata, oL appol
TNAEPWVOU Kal N Alota ayarmnuevwy amno T Aloteg emadwy oag, Qv EXETE
eyKpivel Tnv mpooBacn o€ autd ta otolxeia.


https://www.viber.com/en/terms/viber-privacy-policy/#third-parties

Edv eTUAEEETE va XPNOLUOTIOLCETE TIC UTINPEGCIEG ETILXELPNHATIKOU Aoyaplacpou,
TUXOV OEDOMEVA TIPOCWTILKOU XAPAKTAPA TIou TteplAapBdvovtal ota dedopeva
ETUXELPNHATIKOU AOYAPLACHOU.

MAnpodopieg yla ta evoladpEpovtd oag Iou eTIAEYETE va avadEPETE Pe JLIKA OaG
TIPWTOROUAILC.

Acdopéva yVWPLHLWY TTOL TtapExoval | GUAAEyovTal HEow eyypadng Kat XpRong

TWYV UTTNPECLWYV YVWPLHLWYV HAG:

Aedopéva MpodiA N'vwpplwy - ta dedopéva Tavutomoinong Kat Aoyaplacpou
oag, OTTwC To Bvoua, N NUEPopnvia yévvnong, to pUAo, OL TIPOTIHUACELG GAC WG
TIPOC To PUAO TWV YVWPLHLWY, TO £i00¢ TNC oXEoNg TTou avalntdrte, ol
dwTtoypadieg oag, Ta XOUTIL KAl eVOLAPEPOVTA OaAC, KAl TUXOV AAAEC TTANpodopieg
KAl TLEPLEXOMEVO TIOU ETUAEYETE VA KOLWVOTIOLHOGETE OTO TIPOGIA YWWPLHLWY oag
OTIWC TOo Bloypadikd cag Kal Jla cUVTOMN TEpLlypadn OXETIKA HE E0AC, AUTO TIOU
avadntdre, TI¢ oLVNBELEC Tag, TO ETTAYYEAUA OAg, TNV ekTtaidevon oag.

Aedopéva AkpLBoug TomoBeaoiag — n akplBrg tomobecia oag (HEow Kal
oUPdWVA PE TIC AdELEG TNE CUOKEUNC oac) amatteital Kal 6a xpnolyotoleital
waoTte va kabiotatal duvatr N AsIToVPYLKOTNTA TNE UTINPECIAC UE OKOTIO TNV
e&eVPEON QVTIOTOLXIOEWYV UE CUUPETEXOVTEG OTIC UTINPECIEG YWWPLHLWY OE
KOVTLVH arnootach arno £0dAg.

Aedopéva Apaotnplotntag Kat Xprnong twv Ynnpeeowwyv N'VwpLHLwy - 0Ttwg
ekdnAwoelg cupumdbelag kat avtumdadelag oe AAA TipodiA

OUHMETEXOVTWY, avTlotolxioelg, tpodiA ou KpLPEeTE/ATIOKAEIETE, N XProN
Premium mtpoilovTwy Kat oTtolwvaNToTE T TIANPWHA AELTOUPYLWY,
ouumepdopata amnd AuTEG TIC OPACTNPLOTNTEC.

Blopetpika Aedopéva - yla va emaAn0eVcoupe OTL TO TIPOPIA yVwpLHLWY oag
eilval yvinolo kat va amotpePou e TIEPUTTWOELG TTAACTOTIPOCWTTAG,
enefepyalopacte BlopeTpikd dedopeva Pe TN cuykatdBeon oag, ocuykpivovtag tn
dwTtoypadia tou tpodiA cag pe Pia gEAPLTIoU Ttapexete. O EAeyXog
TePAAUBAVEL TNV AVAAUGH HOVASLKWY XAPAKTNPLOTIKWY TIPOCWTIOU yila va
dlamIoTWOoOoUE eAv epdavidetal To (dLo TTPOCWTIO Kal oTLG dUOo eIKOVEG. ATIO TN
olyKpLlon dlatnpPoUYE YOVo Tn BaduoAoyia ToU ATTOTEAECUATOC TNE AvaAuonc yla
TO JlACTNHUA IOV Ttapapevel evepyo to tpodiA oag.

Ewdkég Katnyopieg Aedopévwy Mpoocwtikou Xapaktnpa

210 TAQioL0 TNC eYYPAPNC KaL TNG XPHONC ATIO HEPOUCG 0aC TWV UTINPECIWY
YVWPLHLWY, EVOEXETAL VA CUANEEOUE Kal VA ETTEEEPYACTOUE OPLOPEVOUC TUTIOUG
TANnpodopLwyY TTou Ba prtopovicayv va XApaKInpLoToLV evaicOntec katl «EdIKES
Katnyopieg Aedopévwy MpoowTikoL Xapakthpa» cupdwva pe tov FKMA. Ta



dedopéva autd pmopel va tepIAapBAVOUV TIC TIPOTIHMACELS YVWPLHLWY Oag Kat
TOUC TUTIOUC TWYV OXECEWV TTOU avadntdre ta omola eival ek pVoew anapaitnta
yla TNV avtiotoixion oag he mbavol g cuvtpodoucg, Kal AAeC evaicOnteg
TANpodopieg OTIWG 0L BPNOKEVTIKEG OAC TIETOLBNOELG TIG OTIolEC YTtopEiTE Va
ETAEEETE VA TIAPEXETE KATA TNV Kpion oag.

e Hxpnon amo pépoug oag twyv duvatothtwy TN tng Viber, ontwg meplAnyeLg,
BeAtiwon unvupdAatwy, AUECEC ATavTNoEeLg [ AAAEC duvatOTNTEC CUVOUIAIAC
chatbot TN, evdéxetal va teplrappBavel mAnpodopiec oL omoieg Ba prtopovicav va
BewpnboLV evaicOnteg Kal EEAPETIKA IBLWTLKOU XAPAKTNPA, EAV ETUAEEETE VA TIG
TapAoxete.

AedOPEVA YEWEVTIOTILOHOU:

e Tevikn tomoBeaoia: Xpnoyomolovupe dleubuvoelg IP Ttou cUAEYOUUE Kal
pocbeteg MANpodopieg (T.X. KWILKOUG TIEPLOXNG aplBpoL TnAedwvou), yia va
EKTIMNOOUPE TN YEVIKN ToTtoBeoia oag (T.x. o€ emintedo TOANG). Evdoexetal emiong
Va XPNOLUOTIO|couE TN dleuBuvon KAtolkiag oag, Qv Pag TNV EXETE TIAPACKEL.

¢ TomoBeoia GPS: Oa xpnolyomolrjooupe tnv tonobeaoia GPS yia oAU
OUYKEKPLPUEVOUC OKOTIOUC (OTtW G TtEPLyPADETAL TTAPAKATW) KAL HOVO EAV PAG EXETE
dwoel ddela.

OwKoVouLKEG TANpOodopieg TTOU TapExovtal | CUAAEYyovVTAL HECW TNG XPNONG TWV
OLKOVOULKWYV UTtNPECLWYV HAg (Tt.X. AUCELG TANPWHWV) I TWV GUVEPOHWYV Kal TWV
TpoopopwWV MOV EXETE AYOPAOCEL:

e ZUVOPOUEG, MTPOIGVTA | UTNPECIEG IOV EXETE AYOPAOEL:

Eav ayopdoete iotwon, Asttoupyieg emi mMAnpwn n eyypadeite otig Ynpeoieg
Premium pag (6rtwg Viber Out, Viber Plus, Viber eSIM kat dAAa loxVovta

Tpoypdupata) otnv Epappoyn r oToug LIoToTOToUC Hag, Ba emeéepyacToUE TA OTOXEIA
XPEWONC oag (Tt.X. TO TTARPEC Ovopd 1 To Ovopd XpAoTh, Tov aplBuod tnAedwvou, Tov
TPOTIO TIANPWHNCE 0aCg), KABWCE Kat TAnpodopieq OXETIKA Pe cLVAAAYEC (TT.X. TO TTOCO
ayopdg, TNV NUEPOoUNVvia ayopdc, To VOULoU A, TIANPoPopieg TPOYPANHATOC, ATTOTEAECHA
ouvaiAayng, Tn dlevBuveon IP, Tn xwpaq, Ta TpwTtad Katl ta teAsutaia 4 Ynoia tng
TIOTWTIKAG 0a¢ KAPTAK).

e JuvaAlayég mAnpwpHwy Viber Chatbot:
2TolXeia oxeTIkA pe cLVAAAYEC (aAvayVWPLOTIKO CUVAAAQYNC, WPA Kat
nUepounvia ayopdg, mepypadn ayopdc, moocod ayopdc, VOULoUd, EPTIOPOC,
anoteAeopa cuvaAayng, TTAnpodopieg ou £xouv elcaxBel dwpedv amo Tov
xpnotn).

e YmnnpeoiegViber Pay:



o

o

N'vwpliote tov MeAdtn oag («kKYC»)  T'vwplote tnv Emixeipnon oag («KYB»)
0edOoUEVA — CUUTIEPIAAUBAVOEVOU TOU TIAIPOUC OVOUATOC, NUEpopNviag
yévvnong, aplopol tnAsdwvou, eBVIKOTNTAC, NAEKTPOVIKOU
Taxudpopeiou, xwpag dlaPovAg, eyypddou e0BvikAg tavtotntag, selfie,
dlevBuvong kat anoddelgng dlevbuvong, Tnyng kedaiaiwy Kat
enBeBaiwoncg tng katdotaonc emainBeuvong KYC (dnA. eykpiBnke n
arnoppidpOnke), eninedo KYC, opdApata KYC, AOM (omou amatteital oe
OUYKEKPLUEVN XWpPAa), Aotrteg TAnpodopieg eyypadng, ovopa emixeipnong,
AolTtd oXeTIKA €yypada Ttou {ntouivtal EOLKA 0TO TTAAICLO TNC UTINPEGCIAC
KYC/B.

MAnpodopieg OXETIKA PE TIC CUVAANAYEC KL TO TIOPTODOAL,
cupTEPAQBavopgvou Tou uttoAoimou Tou Yndlakov TTopTtoPoAloL cag,
AETITOPEPELEG TNC EKOOONC HE JLAKPLTIKO TNC TIUOTWTIKAG/XPEWOTIKAC
KAPTAC TOU XProTn, AeTTTOPEPELEG TOU TtIopTOodOALOU oag oTtwc o IBAN, to
avayvwpLloTiko TtoptodoAloU kat Kwdkog Swift A Aoyaplacpog
TTOPTOPOALOU, oL TTANPoPpopiec cuvAAaynC TTANPWHNCG (CUUTIEP.
aAvVayvWPLOTIKO EVTOANG, HEBODOC TIANPWHNAG, XPEWOELG, CUVAAAYHATIKN
looTldia, TIooo, VOuLoua, NUeEpoUNVvia, wpa, Katdotacn TANPWHNAC,
avadpopeC TTANPWHNG, AvVAyVWPLOTIKO opadag, eAv N TTAnpwUNn
Tpayyatomoleital otnv opdada, mAnpodopieg oXeTIKA Ye andtn). EumAgoy,
€av oTEAVETE N AauBAvETE TANPWHEG N AANAETIIOpATE PE AAAA AToua,
eVOEXETAL VA EXOUHE TTpOCBACN 1 va artoBnKeVCOUE e AAAO TPOTIO TA
oTolxeia Tou AoyaplacpoU TOU artoCTOAEA ) TOU TTAPAANTITN (TL.X. OTOLXEla
TtoptodoAloU Kat oTtolxeia tpamedlkol Aoyaplacpou
(ocupTtepAAPBAVOUEVOU OVOUATETIWYUHOU, XWPEAC Kal Tou Kwdlkou IBAN
kat Swift/BIC), otolxeia toptodoAloU (cupTtEpAQUBaAVOUEVOU TOU
avayvwpLloTikoL TToptodoAlov), otolxeia tng €KO0ONC PE JLAKPLTIKO TNC
TUOTWTIKAC/XPEWOTIKAG KAPTAC, AVAYVWPLOTIKA TTANPWHNAC, TIANpodopieq
TANPWHNG (TL.X. KWAIKOCG Katnyopiag ePmopou, TUTIOC, KWILKOG
e€ouolod0tnaon ), TAnpodopieg peBOSOL TANPWHNG, XwpPa, dlevbuvon,
nUepopnvia yévvnong, ovopa, aplbpog tnAedwvou, email, kataotacn oe
platpoodopd).

MAnpodopieg yla Tigc TANPWHEC Aoyaplacwy Kowvng wdeAslag, omtwe
TIHOAGYL0 N addeLEn yla Toug Aoyaplacpoug Kowvng woEAelag,
nUepounvia €kdoong, cUVOALKN a&ia, Ovopa Tou TIapOXoU UTINPECLWY
kowvncg weeelag, o AOM auvtou, nuepopnvia kat ovoua TANPWIA.

Katakeppuatiopgévog Kwdtkog PIN.



Aedopéva TIOU CUAAEYOUHE AUTOHATA ATIO TN GUGKEUN 0Ag, T.X. dEdopEva TTOV

GUAAEyovTal ge T Xprion cookie kat AAAwWYV TEXVOAOYLWYV avayvwpPLoNG CUCKEL WV

(«Cookie kat TexvoAoyieg MapakoAovOnong»):

AvayvwpLloTIKA GUCKEL WYV, SNAAdH aAvayVW PLOTIKA VIO CUCKEUEC TIOU EXETE
XPNOLOTIOOEL YIA VA ATIOKTACETE TIPOCRACH OTOUG LOTOTOTIOUG KAL OTNV
ebappoyn pag, cuumeplAapBavopevng tng dtevbuvonc IP, povadikwyv
AVAYVWPLOTIKWY CUCKEV WY (CUUTIEPLACLBAVOUEVWY KATAKEPUATICHEVWYV
TnAsdwVIKWY aplBpwv/email), avayvwploTikwy TIou oxetidovtal he dladnuioelg,
avayvwplotikwy MAC. Ta povadikd avayvwpLloTika Eexwpidouv Tn cUOKEULN oaAg
arod TIC CUOKEUEC AAAWYV XPNOTWYV, KAl UTIopouV va ekXwpPnOoUv oTn cUCKEUN OaC
armd tn Viber  dA\oucg tapoxouc/ocuvepydteg dlapnULIOTIKWY UTINPECLWV.

HAektpovika dedopéva dpaoctnplotntag dtktvou, ortwe MAnpodopieg tou
armoBnkevovtal og apxeia kataypadng, otav £xete mpooBaacn otnv Ynpeaoia kat
OTOV LOTOTOTIO HAg, yia Ttapdadelyua, cupmeplAapBavopevng tng wpag tpocBacng
Kal tng odpayidag nuepopnviag, Twv ceAidwyv Ttou tpoBARBNKav, tng dlevbuvong
IP, Twv ceAidwv Ttou oag 0dnynoav oTtov LoTOTOTIO Hag, TwWV TTANPOGOPLWY TTOU
oxetidovtal pe oparpata kat avapopeg CHAALATWV.

Aedopéva dpaotTnpLloTNTag, OXETIKA PE TN XPrion Twy YIINpeolwy amnod HEPouG
oag, OTwE N katdotaon cuvdeonC, TO KATA TTOCO0 £XeTe AdBeL KaL deL pnvuuata
TIOU 0aG £XOUV ATtooTAAEL, To av Bpiokeote o AAAN KA on Kal 3ed0PEVA TTIOU
oxetidovTal PE TIC KANOELG KAl TA PNVUUATA TTIOU ATtoCTEAETE Kal AauBAvETE,
OTIWC N JLAPKELA TNG KANONG, TIOLOC KAAECE TIOLOV, TIOLOC £0TEIAE PHIVUHA OE TIOLOV
KL O€ TIOLA XPOVLIKN OTLYHNA, TIPOCWTILKEG TIPOTIUNOELG TTOU oXeTidovTal JE AUTAV
™ xpron (yia mapadelypa, Toco cuxvd, yld TtO00 KALpO, TIOLEC ETULAOYEC EXOUV
oploTEl K.ATL.). Ta ev Adyw dedopéva dpaotnpldtntag Utopouy emiong va
mepAappBavouv:

o Evdéxetalva cuMegoupe dedopEva dpaotnELOTNTAC OXETIKA e OpAdEC,
KOWvOTNTEC, KavaAla, bots (cupmeplAauBavopévwy BonBuwyv TN),
ETUXELPNOELG, UTINPECIEG YVWPLHLWY KAl CUVOEGHOUC PE TOUG OTIoloUG
aMnAetudpdte peoa oto Viber — .. 5€d0UEVA OXETIKA PE TIG OPADEC, TIG
KOWOTNTEC, TOUG ETILXELPNHATIKOUC Aoyaplacpolg, Ta KavAaAla Kat ta
TIPOGIA YVWPLLLWYV TIOU ETIOKETTECTE, aKoAouBeite N dlaxelpileote,
pHnvOpaTa IOV 0ag ApEcoUV, HNVUHATA TIOU OTEAVETE, TO TIEPLEXOUEVO TIOU
aveBadete f BAETETE, CUVOECHOUC OTOUC OTIOIOUC EXETE KAVEL KALK.

o 2TolXeia ou avalntioate Kal KOWOoTIoloaTe HECW TwV SUVATOTHTWY
Viber

o [lMpoodopéckal avtapolBEg tou €xouv eTtAeyei N e€apyupwBei, kat



o Ymnpeoieg Viber Premium, umtnpeoieg Viber Pay 1 dpaoctnplotnta
ETIAYYEAUATIKWY AOYAPLACHWV.

AAAQ BESOUEVA CUOKEUNG, TT.X. DEDOUEVA OXETIKA LE TO ASITOUPYLKO cUoTNHA
TNC CUCKEUNC 0ac, TO TIPOYPAU A TIEPLAYNONC TIOU XPNOoLUoTIoLElTE, TN YAWOoOA
TOU TIPOYPAMHATOG TIEPLAYNONG ) TOU AEITOUPYLIKOU GUCTANATOC, TO ACUPHATO
OlkTLO oag, Tov TTAPOXO KIVNTNC ThAEdwviag, Tig pubuioelg oag tou oxetidovtal e
TO amnoppnto.

MNameplocodtepeg TANPODPOPIEC OXETIKA UE TOV TPOTIO E TOV OTIOI0 EpEIC KaL Ol
OULVEPYATEC Yag XxpnolpoTtioloV e Ta cookie, KABWCE Kal TIG ETIAOYEC KL TOUC EAEYXOUCG
oag, avatpegte atnv MoAttikn tng Viber yua tig Atadpnuioelrg, ta Cookie kat tig
TexvoAoyiec MapakoAoVOnong mou epapuoloUpE.

Aedopeva tou CUAAEYOUHE N AQUBAVOUHE At AAAEG TTNYEC KAl GUVAYOHEVA

dedopeva:

Aedopéva ano ta HEoa KOWWVLKAG dlktowong. Eav éxete ouvdebei otnv
ebappoyn HEOW LOTOTOTIWY KOWWVIKAG SIKTUWGONG TPITWY —CUAAEXBNKE N
dlevBbuvon NAeKTpoVvIKoU Taxudpopeiou, Ta yeveBALa Kal To GUAO Gac— €AV AUTEQ
olMAnpodopiec Exouv epdaviotei oTo TPOPIA cag OTA HECA KOWWVIKAC
OlKTUWONG. Zag eTlonUaivou e OTL ATIEVEPYOTIOLNCAME TNV ETILAOY oUVOEDNC
otnv edapuoyn HECW AOYAPLAGHWY HECWYV KOWVWVIKNACG SIKTUWGONE XPNOTWYV Kal
dev €xoupe TTAEoV IpOoBacn ota TpExovIa dedoPEVA Ao TOUC Aoyaplacpoug
HECWV KOWWVLIKAG SIKTUWONG XPNOTWY, oL ottoiol £xouv cuvdeBei oto Viber pe
QUTO TOV TPOTIO OTO TTAPEABOV.

To 6vopa emadng oag, OTIWC ATTOONKEVETAL OTIC CUCKEUEC AANWY XPNOoTWYV, AV
EMAEEOLV VA PJolpacToULV TI¢ emtadEg Toug padi pac.

H Viber pmopei emiong va emeepyaoctei cupmEPpACHATA OXETIKA HE TOV
AoOyapLlaopo oag KAl To avayvwpeLoTIKO TG CUCGKEUNG, OTIWC:

o 2uvayopevo puAo: MNamapadelypa, cuvayetatl amo 1o 6voud oag.

o 2uvayopeva evoladEpovta —ocuvayopeva amo tn dpactnplotnTd oag, OTWE
oL KowOTNTEG, Ta KavaAla, Ta bots, oL emixelprioelg, to MpodiA yvwplplwy R
AMec uttnpeoiec Viber, duvatotnteg kat cUvdeoolL
(ouvumeplAapBavopEvou Tou dNUOCLOU TIEPLEXOHUEVOU TTOU Kabiotatat
OlaBECIUO0 HECW AUTWYV) OTO TTAAICLO TNC AANAETIIOPACN G 0ag EVIOC TNG
edappoync Viber kat amd aAAa dedopéva Ta ottoia TtapExovial i
OUM\éyovTal HEoWw gyypadng Kal oTo TTAaiolo Tou Aoyaplacpol oag Vibern
TN CUHPETOXNG oag otig dpaotnplotnteg Viber. Na mapddetyua, n yevikn
tomoBeaoia oag, Ta cuvayopeva HoTiBa YETAKIVACEWY oag, O TUTIOC
OUOKEUNC, otoVv Babuo TTou to £xete etutpePel kat ta dedopéva
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dpacTNPELOTNTAC OTO TIAQIOLO TWV UTINPECLWY HaAg EVOEXETAL Va
Xpnotuotolnbouv yia TNy e€aywyr CUUTIEPACHATWY OXETIKA UE TO
€1000nNua oac.

o 2upTmepdopata ano dedopéva TPITWV HEPWYV Kal AAANAETILOPACELG TTOU
oxetidovtal pe dladpnuioelc: Evdéxetal va AdapBavoupe cuvayopeva
dedopéva, Ta oToia cuvdEovTal PUE TO avayvVwPLoTIKO TNG CUOKEVUNAC 0ag
(kuplwg, Eva povadikod avayvwpLloTIKo CUCKEUNC TTou dnuloupyeital amod
cookie | AAAeg TexvoAoyieg TtapakoAovBnoNg Tou XpNotoTolovvTal 0Tov
LOTOTOTIO Kal TI¢ YTINpeoieg pag) amnod Toug a&lomiotoug dlapnulOPevout
KL TTAPOX0UC UTINPECLWY TPITWY HEPpWV. AUTA Ta cuvayopeva dedopeva
TToU AduBAavoupe Pttopel va TtEPIAAUBAVOUY CUUTIEPACHATA OXETIKA HE TA
evoladEPOVTA KAl TA XAPAKTNPLOTIKA GaAg KAl TTapdyovTal amo TETola Tpita
HEPN a0 AAAOUC LOTOTOTIOUC KAl UTINPEGCIEG TTOU £XeTe eTloKePOE( (yia
mapadeypa, av evoladEpeote yua fintech, avtokivnta K.Am., o€ Tola
opada el00dAPATOC UTTOPEL va aviKeTE, KABWC Kal TI¢ totobeaieg Tou
ETMOKEMTEOTE oUVNBWC, pe Baon Tnv totoBeacia GPS oag). EmumAgoy, ta
oupTEpAopatTa UTToPOoLV va TtpokKUP oLV amod ded0UEVA OXETIKA UE TOV
TPOTIO pe Tov ottoio aAAnAstudpdre pe diadnuioelg mou epdavidovral otnv
Edappoyn pag, adol KAVETE KAIK 0€ AUTEC Kal attd dedOPEVA OXETIKA UE
TN 0PaCTNPLOTNTA KAL TIC TIPOTLUNACELG OAC TIOU TIPOKUTITOUV AT TA KALK
OTIG OIKECG pag dladnpioelg (kat TIg EMAKOAOUBEC EYKATAOTACELG TNG
Edappoyng pag) mou oxetidovtal HE TO avayvwpPLoTIKO TNG CUCKEVNAC oag,
Ta omoia mapadidovtal otig dladpNUIOTIKEC TIAATPOPHEC TPITWV Ao
agomiota tpita pepn. Na neploocodtepe mMAnpodopieg, avatpegte otnv
MoAwtikn tng Viber yia tig Atadnpuioelg, ta Cookie kat tig TexvoAoyieg

MapakoAovBnong ou epappoloupE.

o Aedopéva eSIM: Na tic uttnpeoieg eSIM, AapBavoupe dedopéva amod Toug
TIAPOXoUC OIKTUOU TpiTWYV, OTIWE dedopEva avayvwpLloTikoL eSIM (Tu.x.
ICCID, IMSI, kwdlko¢ evepyottoinong), mAnpodopieg KatavaAwong
0eBOUEVWY (TL.X. XPON OYKOU dEJOUEVWIV KAL XPOVIKEG odpayideg
TepLOdwV Asttoupyiacg) kat torobeaia (Tr.x. xwpa, dpopoAoynon dikTuou,
MCC, MNC).

Meplexopevo mou utoBAAAETAL ATO TOV XPHOTN:

Eav etuAé€ete va ouppeTaoxete otig dpaotnplotnteg tng Viber (1t.x. og dlaywviopoug) R
OTO TTAAICL0 TNC CUMKETOXNG 0ag 0 BPACTNPLOTNTEC KOWOTHTWV/KavaAlwv/bots tou
olaBéteL n Viber, pmopeite va dnpocleloeTe, va UTIORBAAETE 1] VA KOLVOTIOLOETE
eBelovTiKA TteEpLlEXOPEVO OTIWC BivTeo, EIKOVEC, YpadKd, Keipevo, Bivteo K.AT., To omoio
pTtopei va teplhappBavel dedopEva TIPOCWTILKOU XAPAKTAPA (TI.X. EIKOVA KATIOLOU
atopovu).
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‘Otav xpnootoleite duvatotnteg, OTwe mepAnPelg, BeAtiwon HNVUPATWY, AUECER
amavtioelg n AAeg duvatotnteg ouvotAiag i chatbot TN, emeéepyalopaote Ta
pnvopata KEEVOU oag yla thv apoxr Tou petadppacpévou pnvopatog N tng nepiAndng
HNVUPATOC A YA TNV TIAPOXH OXETIKWY ATAVINCEWYV N Ttpotacewyv. Evdexetal va
neplAauBavovtal mTAnpodopieg ol omoieg Ba pmopovcav va BewpnBolv evaicHnteg Kal
TIPOOWTILKOU XAPAKTIAPA, EAV ATTOPACICETE VA TIC TIAPACXETE.

AcedopEva TIOU CUAAEYOUHE ATO TIC EMKOWVWViEG oag padi pag,
CUUTEPLAQUBAVOMEVNG TNG UTIOOTAPLENG, TNG EEUTINPETNONG MEAATWY KAl AAAWV
epwWINUATWYV:

Eav eTiAé€eTe va eTtikovwvNoeTe padl ag HEGW OTIOLOUDHATIOTE TPOTIOU ETILKOLVWVIAC
TIoU TIPOCPEPOVE, EVOEXETAL VA HAC TIAPACXETE OPLOHPEVEC TIANpOdOopieg, OTTwG Ta
otolxeia emkowwyviag oag (T.x. évoua, email, aplBpog tnAedwvou, TTAPOXOC KVNTNG
TnAsdwviag, Xwpa—Kuplwg eav dev l0TE XPoTNC TWV YIINPECLWY HAG) KAl AAAEC
TTAnpodopiec Tou embupeite va TapAoxeTe olkeLOBEAWC (KLUPlWE OXETIKA PE TO {NTNHa
TIOU ETOUVHEITE VA AVTIHETWTIICOUE 1 va ETUAVCOUHE, CUUTIEPIAAM BAVOUEVWY, XWPIC
TIEPLOPLOHO, TWV TIANPOodOopLWY TIou oxetidovtal pe apploBfntolpeveg cuvallayeg). Oa
amoONKEVCOUUE TIEPALTEPW TO LOTOPLKO ETUKOVWVIAC Kal TNV aAnAoypadia pag padi
oag.

Eav urtoBdaAete oxoAla, WOEEC, TTPOoTACELSG, TIANPOodOpPieg ) AAA oToLXEla ETUKOWVWVIAG OE
EMAC HEOW TWV YTINPECIWY HAC, EVOEXETAL VA CUAEEOUE TUXOV TIPOCWTILKA OTOLXELQ,
€Qv ETUAEEETE va TA TIAPACKETE.

Aedopéva Un XpnotTwy:

ApLOpOG KivnTtoL ThAedWwVoL Kat ovopa emtadng, Omwe artodnkevovtal oto BiBAio
dleuBuvoewyv tou thnAedpwvou evog xpnotn Viber: Evoéxetal va emeepyactoUpe Tov
apLBPO TOoL KIvNToU TNAEPWVOUL oag akoun kat av dev eiote xpriotng Viber, oe
TtePITITWON IOV 0 ApPLBPOC TNAEPWVOU cag cupTePAndBnKe oto BIBAio dleuBuvoewy
VPLOTAPEVOU XPNOTN TIOU HaAg ExeL TtapaoxeBel (kat uTto TNV PO UTIOBECN OTL 0 eV AOYW
XPNotng HAg TtapEXeL Eykplon yia mpocBacn oto BiBAio dlevuBuvoewyv TG CLOKELNC). Oa
armoBnkeVooUE €TONG TO Ovopd OTIWC £XEL atoBnkeuTel amod Tov Xprnotn pag. To
kdQvoupe yia va deifoupe oToV XPAOTN HAC TIOLEG ATIO TIC ETTAPEC TOU XPNOLHOTIOoUY AdN
TI¢ YInpeaoieg pag KAt oLeg OxL, yla va SwWOoOUHE OTOUC XPROoTEC TN duvatotnta va
Bpiokouv Kat va eTKOWVWYOULV e TIG etadEC Toug Ttov eival A dev eival xprnoteg
armoteAeopATIKOTEPA Kal POVOo yla 000 dldotnua udiotatal oxeTIkOc Aoyaplacpuog
xpnotn Viber oto Viber. Ze mepintwon Tou yivete evepyog xprnotng, ol udlotdpevol
XPNOTEC TWV OTtoiwV 0 TNAEDWVIKOC Kataloyog tepleAdupave tov aplbpuo cag 6a
elpomolnbouv o1l €xete eyypadel otnv Yinpeoia kal 6a mpootebeite autopata otn Aiota
enadpwyv tng Edpappoyng touc.



Eav dev eiote Xpriotng tou Viber kat OéAete va e§alpeoete Tov aplOpo thAsepwvou
oag, EMKowwvnote padi pag otn dievbuvon: https://vb.me/ContactUs.

AvayvwpLloTtiko KaAouvtog: ETiimAgoy, o aplOpog tnAeduwvou Kal To ovopd emadpnig oag
(edv pag mapexovral amo vav xpriotn Viber pEow tne KOWNC XPNOoNG Twy emadwy Tou A
HE AANO TPOTIO) evdEXETAL va TIPooTEBOUV 0Tn BAcon dedOUEVWY avayvwpLong KAAoUVTOC
Kal Ba xpnotpomolnouv we pepog tng Asttoupyiag Viber Caller ID (yia meplocotepeg
TAnpodopieg deite edw). 2tn cuveéxela Ba akoAouBei emeepyaaoia yia tnv epdavion
€voel&ng spam oTig KANoelg oe xpnoteg Viber, ektog Viber, edv autdg o aplOuog xel
eMonUavOei we spam amo toug xpnotec. H ouykekplyévn dladlkaoia ETITPETEL OTO
Viber va BeATIWVEL TIC UTINPECIEC AvayvwPLoNG KA oNG U okotto Tn Yeiwon Twy
TIEPLOTATIKWY ATIATNC KAL TTAPEVOXANOCNC YO TOUC XPOTEC HaC.

MNnava e§apedeite ano tnv enefepyacia mov npoavadEpOnke, emokedteite avtn tn
oeAida.

Aedopéva amno enxelpnUATikoUG CUVEPYATEG:

‘Otav emkolvwveite padi pag yla ETXEPNHATIKOUG OKOTIOUG W ETIXELPNHATIKOG
ouvepydaTng pag, 6a armobnkeVOUHE TA OTOLXEO ETIKOVWVIAG TTOU PG TIAPEXETE (TT.X.
ovoparta, aplbpod tnAedwvou, dlevBuvon email, dlevBuvon K.ATL.), KaBwWCE Kat
otoladnmote aAnAoypadia HeTta&l pag. XpnolhotmoloU e agloTiioToug TPIitoug
TTapoOxouc yla tn dlaxeiplon tng ocuvtnPnong KAl armoBnKeUCNC AUTWY TWY OESOPEVWV.

EAv 0 eTXELPNUATIKOC 0AC AOYAPLAOHOC CUVOEETAL LUE TO TIOPTOPOAL TWV UTINPECLWYV
Viber Pay, 8a cuA\é€oupe emtionc:

e TNV TAUTOTNTA OAG ) TO TILOTOTIONTIKO eyypadng otnv apuodia apxn,

e TN OleVBuvVoN TNC ETIXEIPNONAC 0ag Kal Ta oTolxeia emikowvwviag ( Tt.X. dlevbuvon
email kat aplBpog tnAedwvou)

e dpopoloyikeg TTANpodopieg (TI.X. TILOTOTIOINTIKO eyypadng otnv apuodla apxn,
ADM)

Emtiotpodn emdvw

Mwcg XpnolgomoloVe Ta dedopEva Kat VOULUN BAon yla tnv ene§epyacia twyv
SedOUEVWV IPOCWTILKOU XapaKTApa ou oag adopolv

20pdwva pe tov MKMA, mpenel va udictatal vopun Bacn yla tnv enefepyacia tTwyv
0eQOHEVWY TIPOCWTILKOU XapaKtnpa mou oag adopouv. Q¢ voulpn Baon voeital, etady
AAAWV, N cUAAOYH SEBSOHEVWYV TIPOCWTILKOU XAPAKTHPA JE OKOTIO TNV EKTEAECN TNG
oVpBaong pag padi oag (ya tapadetyua, tn dnuloupyia tou Aoyaplacpol oag oTo
Viber), Tnv eKMANpwon TWV EVWOHWYV CUPGEPOVTWY Hag (yYia tapadetypa, tn cUAAoyn
0edopEVWY yla tn dtacdaAion Twy YIINPESIWY HAC), TN CUPHOPDWON HE TIG VOULKEG HAG
UTIOXPEWOELG, KOBWC Kal, KATA Ttepimtwaon, Tnv enteéepyacia dd0oUEVWY TIPOCWTILKOU
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Xapaktnpa he Baon tn ocuykatdBeon oag (yia tapadetypa, otav {ntdrte olkeloBeAwg va
OUMUETACXETE OTIC OPACTNPLOTNTECG HAPKETIVYK). MTtopeite va Bpeite edw TAnpodopieg
OXETIKA JE TOUC OKOTIOUC YL TOUC OTtoioug eTteéepyalOpaoTte Ta 10N Twy 0edOUEVWY
TIPOCWTILKOU XAPAKTAPA TTou avadEpovTal Ttapamdvw, KaBwc kat Tn vouLun Bdon ya
TETOlEG TIPALELC eTteéepyaaiag.

ZUVOTITIKA, N VOLUN BAon yla tnv emeéepyacia Twv deS0PEVWYV TIPOCWTILKOU Xapaktipa
TTou oac adpopouLv Ba eival pia amod tig akoAoubec:

e EktéAeon ZupBaong: Baollopaote otic CUPBATIKEG UTIOXPEWOELC HE OKOTIO TNV

Ttapoxn Twv Ynpeolwwyv cVpdwva pe tougOpouc Mapoxng Ynpeolwy Tou
edpappoloupe, 6TwG N duvatotnta eyypadrg, cuvdeong f/kat evepyoroinong
TWV YIINPEGLWY, N XPNON KAl N CUPHETOXA O€ ELOIKECG UTINPECIEC KAl Asttoupyieg
OTIWC OL LTINPEGIEC YVWPLHLWY, N dnuloupyia aviypadwy acdaieiag Twyv
0eOOUEVWY OAC OE OXECN HE AYOPEC EVIOC TNC EPAPHOYNG N TIEPLOPLOUEVEC
XPNHATOOLKOVOULKEC UTINPEGIEC, EAV TIC XPNOLUOTIOLE(TE.

e ‘Evvopo Zupdépov: Baolldépaote oto EVWoH0 CUHGDEPOV GE OXEDN HE OXETIKEC
KAUTIAVIEC HAPKETIVYK N TIPOowONTIKEG eveEpyele Tou Bacidovtal oe dedopeva
CLUTIEPLPOPAC TIPWTOU HEPOUC (ONAAdH, TOV TPOTIO UE ToV OTtoi0 AAANAsTILO pATE
HE TG uTtnpeaoieg Viber), Tnv avamtuén mpoloviwy, Tn cuvexn BeAtiwon twyv
UDLOTAPEVWY AELTOUPYLWYV KAL TNV TIAPOXH CUYKEKPLLEVWYV AEITOUPYLWY, TNV
emeepyacia dedOPEVWY N XPNOTWV yila tn Alota emadwy, Ttnv tpoAndn
amdtne/anooToAnC averBupunTng aAAnAoypadiag kat yia tn dnulovpyia tou
Aoyaplacpou Rakuten. Otav emeepyaldpaote dedopEVA TIPOCWTILKOU
XAPAKTHPA Yl TNV IKAVOTIOiNGoN TWV EVWOPWY CUPGEPOVIWY pag, edappodlovpe
loxupéecg dlaodaiioelg yla va e€acpaiicoupe OTLTO ATTOPPNTO CAC
pootatevetal, ylava eEachaiicouvpe OtL eAaxloTomoleital o Kivduvog yla ta
ocupdEPOVTA oag N ta BepeAlwdn dikalwpata Kat g eAevbepieg oac.

e Nopwkn Ynoxpéwaon, Zuppopdwon kat AnHooto ZUPPEPOV: Z€ OPLOUEVEC
TIEPITITWOELG, EVOEXETAL ETIIONC VA EXOUE VOULKN UTIOXPEWON va
enefepyactoUE TA OEOOUEVA TIPOCWTIKOU XAPAKTHPA TIOL Gac adopouy, OTtwG
TNV EKTIANPWON TWV SIKALWHATWY TOU XpRotn oag f dladopeTIKA uTtopei va
XPELAOTOUE TA JeDOPEVA TIPOCWTILKOU XapaKTHpa TTou oag adopouv yla va
TpootateVoou e Ta (WTIKA oac cupdEpovta i autd AAOU TTPOCWTIOU.

e JuykataBeon: Ormou amatteitalt cuPdwvaA e TNV LoxVovoa vopoBbeaoia, Ba
AdBoupe Tn ocuykatdBeaor oag yia tn cuAAoyn, XprHon n KowoTtoinon Twyv
dedopEVWY Oag, cuPTiEPAAPBAVOPEVWY TWV cookie oTov LoTOTOTO Yag f O0To
SDK Kat AAAWYV TEXVOAOYLWYV TtapakoAoUBNoNC TToU ival EVOWUATWHEVECG OTNV

edappoyn (oTtwe teplypddovial Aetropepwc otnv MoAwtikn dtadbnuicewy,
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cookie kat texvoAoylwyv mapakoAouOnong tng Viber). Mnopeite va
AVAKOAEOETE TNV €V AOYW ouykatdBeon avd taod oTyun.

2TOV TTIAPAKATW Ttivaka TteplypAdeTAL ASTTTOHEPWCE N VOULUN BAon yia KaBe cUvoAo
0QOUEVWY TIPOCWTILKOU XAPAKTINPA, OE EVAPHOVION KE TOV OKOTIO Xprong. Oplopéva
€(0n dedOPEVWV TIPOCWTIKOU XAPAKTHPA EVOEXETAL VA XPNoLUoTioin8oLV yid TtoAAoUC
OKOTIOUG Kal, W¢ €K TOUTOU, Ba uTtoBANBOLV ot emeepyacia LTIO SLAPOPETIKEG VOULUEG
Bdoelc.

‘Exete umton OtL N mpaypatikn dtadikaocia ene&epyaoiag yia Kabe okoto Xprong Kal
VOULUN BAon TIou TiEplypAdEeTaL ASTITOUEPWC OTOV TIAPATIAVW TTivaka evoEXETal va
dadEpel. Autn n emefepyacia cuvABwg TtepAapBavel Eva cUVOAO TIPAEE WY, TIOU
TipayyatomolouvTal e auTopatomolnueEva gEoa, OTtwe N cuAAoyn, N arnodnkeuon, n
xpnon, n artokaAuyn pe daBifacn, n diaypadn r n Katactpodn, Kat yropei va
mepAappBavel dlaBLpacelg SEBOUEVWYV TIPOCWTIIKOU XAPAKTHPA OE TPITEC XWPEC, OTIWC
meplypadeTal AettopepESTEPA OTNV EVOTNTA AlaBifacn d£30UEVWY TIAPAKATW.

Eid0g dcdopEVWY
Nopwn Baon ywa tnv

Ma mAnpen e€nynon, avatpeete| sy onée xpRone enefepyacia Twv Se30HEVWV
otnv evotnta «Ta dedopéva TPOGWTLKO XAPAKTAPQ

OV GUAAEYOUE» TIAPATIAVW

Agdopeva Tou TapExovTal fy ExtéAeon Tng cUpBaonc:
CUAMEYOVTAL HECW TN
eyypaodnc Kat Tou
Aoyaplacpou ocag oto Viber:

H ene&epyaoia avtwyv Twv
dedopEVWY ATIO A elval
arapaitntn yla tnv EKTEAecn TG

e Avayvwplotika, petady pag cvpBaong, Lo TNV
OMwWC: Awxeipion gvvola tng dnuoupyiag kat tng
o O apBu6e ToU 51051K(10'1Clc dlaxeiplong tou Aoyaplacpou oag
Tautomnoinong Kat : :
KWITTOU 0OG n "!C Viber, tpokelpevoL va
eIV, Aoyaplacpou LUTIOPECETE VA XPNOLUOTIOOETE
TI¢ Ytnpeoieg pag,
o TampoowTtka CUMTIEPINAUBAVOHEVWY TWV
oag otolxeia, || eENc:
o Taotoeia e [lava pmopéoete va
gTKOVWViag eyypadeite, va
oag, ouvdebeite f/kat va

o Taotokeia EVEPYOTIOLNOETE TG

ouvdeong Tou Yninpeoieg, anoktnote
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Aoyaplacpov
oag,

e H ¢wroypadiacag,

e To BBAio
dlevOBuvoswv Tou
tnAsdwvou oag

lewevtoTlopoC:
e Tevikn O€on

Aedopéva TIou GUAAEYOUE
autopata ano Tn CUCKEUN
oac:

e Avayvwplotika
OUOCKEUNG

e AAAa dedopéva
OCUOKEUNG

AedopEva TTou CUAEYOUUE
armo AAAEG TINYECG KAl
ouvayopeva dedopeva:

e Acedopéva amo ta
HEOO KOWWVIKNAG
diktvwong

TtpocBacn otnv
UTTOOTAPLEN TTEAATWV.

e TlavaeAéyéoupe TNV
TAUTOTNTA TOU
AoyaplacpoUl oag Kal va
ToV eTAANBeVCOUE,
Kabwcg Kal yla va
BeBaiwBoLpue 6tL dev
€XETE NON Aoyaplacuo
Viber, 6a
XPNOLLOTIO)COUHE TOV
aplBuo tnAedwvou oag
ylava oteidouvpe
ewpotmoinon emaAnBeuonc.

e [lavadnuloupynoete T0
podiA oag,
TIPOCAPHOOTE TOV
Aoyaplacpo Viber
olpdwWva PE TIg
TAnpodopieg Tou ExeTe
apdoyxel (r.x. évopua,
dwTtoypadia K.AT.) Kal
epdaviote autegTig
mAnpodopiec W HEPOG
ToU PO diA oag otav
XPNOlOTIoLE(TE TIC
Yninpeoieg Viber.

Aedopéva Ttou TtapExovTal n
OUA\EyovTAL HECW TNG

eYypPAdnC Kal Tou
AoyaplacpoU oag oto Viber:

e Avayvwplotika,
OTwC:

o OapBuodgtou
Kwvntou oag
TnAedwvou.

Mapoxn twv
Ynnpeowwyv pag -
Xapaktnplotika
Emikowwviag kat
Meplexopévou
(Mnvopara,
dwvnTkEg KAROELG
Kal BlvteoKANoOELG,
OHASIKEG
GuVOUAieg,

ExktéAeon tng ovPBaong:

H eme&epyaoia avtwyv Twv
0edoUEVWY ATIO EAG elval
arapaitnTn yla tnv EKTEAecn TNG
pHeTa&y pag cuPBaocng, vtod TNV
évvola tng Asttoupyiag, Ing
TLAPOXNC Kat TNg mapdadoong Twv
YTninpeolwyv og £0dg, kKaBwg Kal
TWV AELTOVPYLWYV ETIKOLVWVIAC,




o Tampoowrtkd
oag otolxeia.

o Taotoleia
STIKOWVWVIAG
oac.

o Taotouxeia
ouvdeonc Tou
Aoyaplacpou
oagc.

o Tadedopéva
TO0U
ETIXELPNHUATIKO
U oag
Aoyaplacpou.

e H odwrtoypadiacag.

e To BBAio
dlevOBuvoewv Tou
tnAedwvou cag

lewevtoTopoC:
e Tlevikn Béon

e TomoBeoia ye Bdaon to
GPS

Aedopéva TIoU GUAAEYOUE
autopata ano Tn CUCKEUN
oag:

e Avayvwplotika
OUOKEUNG

e HAektpovika
dedopéva
dpaoctnplotnTag
Siktoou

e Ztolxeia
dpaotnplotntag

KOLVOTNTEG, KavaAlq,
ETLXELPNHATLKOL
Aoyaplacpol, bot,
EMEKTACELG
ouvoltAiag, o8ovn
e§epevvnong,
AUTOKOAANTa, ¢pakoi
Viber k.Am.) kat
duvatétnta
dnuovpyiag
aviypapwv
acdaleiag

OUUTIEPIAQUBAVOUEVWY TWV

eéne:

Na emTtpEneTal oToug
TtapOXoUG KIVNTNAG
tnAsdwviag va cuvdEouv
KAnoELg o€ E0AG KAl amo
€0AGC.

Na epdavidete tnv
Katdotaon ocUVOECN G oac.

Na propeite va otéAveTe
pnvoparta, va
OUUHETEXETE O KANCELG
Viber, va dlaypadete
Hnvopata.

Na cag mapEXoupe AANEG
Aettoupyieg Ing
Edappoyng, omwg
AELTOUPYLKEC ELOOTIOLNCELG
(T.X. avamavtnteg
KANOELC).

Oa XpPNOLUOTIOCOUKE TN
dlevBuvon IP oag yla va
Ttpocdlopicoupe TNV Katd
ipooeyylon tomobeaia
oag, TIPOKEIPEVOU vVa 6ag
dwaooupe tn duvatodtnta
Va XPNOLUOTIORCETE
OpPLOUEVECG AeLTOoLpYiEG
TIou eival dlabEoipeg povo
OE OPLOPEVEG XWPEC (YA
TapAdelyua, TTakeTa
QAUTOKOANTWV).

Me tnv adela ou
TlapEXeTe, oag divetaln
duvatotntava
KOLWOTIOLE(TE TNV
Tomobeoia oag oe pYa
OLVOMLAia R va




e AAAa dedopéva
OUOCKEUNG

Aedopéva TTou CUAEYOUUE
ano AAEG TINYEC Kal
ouvayopeva dedopéva:

e Asdopéva ano ta
HEoO KOWWVWVLKAG
diktvwong

Meplexopevo ou
uTtoBAMETAL ATtod TOoV XPHoTN

Xpnolyotoleite uttnpeoieg
Bdoel totoBeoiac.

2ag divetal n duvartodtnta
va HETAPOPTWVETE Kal va
dnuloupyeite avtiypada
acdaieiag Twv
HNVUPATWY 0ag o€
eEWTEPLKEC UTINPEDTIEC.

2ac divetal n duvatotnta
va dnpoaoteVETe Kal va
KOLVOTIOLE(TE TO
Meplexopevo Tou EXeTe
uTtoBAAEL wg Xpnotng
(TT.x. elkoveg, Bivieo,
Kelpeva) oTIC KOWOTNTEG,
Ta KavaAlg, ta bot, TI¢
UTINPECIEC YVWPLHLWYV Kal
TIC ETIXELPNHATIKEC
uTtnpPEcieg pag, omou
ETUTPETETAL ATIO TOV
OlaXELPLOTN TOoU, Kal
YEVIKA va Xpnolyotoleite
TIC AstToupyieg
TLEPLEXOHMEVOU TIOU
TIAPEXOULE.

‘Onwg tpoavadpEpbnke, Ta
pnvopatda oag dev Ba

arrobnkevovtal amod ePAg YeTa
TNV apAadoact) Touc.

‘Otav xpnolyotmoleite
Aeltoupyieg omwegn
pHeTddpacn HNVUHATWY N
n Asttoupyia ocuvoptAiac Al
n chatbot,
eneepyaldpaote ta
Unvopata KELEVOU
TIPOKELYEVOU VA 0ag
TIAPEXOVHE TO




HETAPPACHEVO UAvUHan
TN ocuvoyn NG cuvopAiag
| OXETIKEC ATIAVINOELC.
Evdexetalva
mepAapBavovtal
TAnpodopieg oL omoieg Ba
uttopovoav va
BewpnBoLV evaicdnTeCn
TIPOCWTILKOU XAPAKTINPA,
AV ETUAEEETE VA TIC
TTapAOCXETE.

Aedopeva tpodiA yvw pLHLWY

(ouumEepAaUBAVOUEVWYV TWV

EwWdkwv Katnyoplwyv

Aedopevwy MNMpoowTikou

Xapaktnpa):

‘Ovopa*

Huepopnvia yévvnoncg*

H/ol pwrtoypadia/-eg
oac*

To ¢UA0 cac*

H rpotipnon cag wg
TIPOC TO PUAO TWV
YVWPLHLWV*

O tumocg Ttng oxeong
Tou avaldntate*

To Bloypadiko cag

Ta evdladEpovta, ot
ouvnBeleg Kal oL
TIPOTLUNOELC Oag,
edooov eTAEEETE va
TA TIAPEXETE

Ynnpeoieg
N'vwppwwy Viber

ExktéAeon tng cvpBaong:

H amo pepouc pag emeéepyacia

Twv dedopevwy tou MpodiA

'Vwplwwy oag eivat avaykaia yua

TNV EKTEAECN TNC HETAEL pag

oUpBaocng-dnAadn ya tn

Aeltoupyia, Tnv Tapoxn Kat tnv

Tapdadoon Twyv YINpeolwy

'VwpLUWWYV pag os eodg.

2ag divetal n duvatotnta
va eyypagdeite katva
ouvdebeite pe 1o MpodiA
MNVwpLUlWY cag kawge Kal
Va XPNOLLOTIORCETE TNV
E€umtnp€tnon MeAatwv.

EmaAnBevete tnv
ETMAEELPOTNTA OAg yLa TN
Xpnon tTwv Ynpeotlwyv
M'Vwpwwy cupdwva pe
toug Opoug Kal
MpolUmoBéoelg
M'VwpUwwyv. ZTo TAaiolo
autAg tne dladikaaoiag
evdexetalva oag ¢ntnBei
Va TTAPACXETE Eva
avtiypado tng tTavtotnTtag




® Buopetplkd dedopéva,
eqav eTAEEeTE va
emaAnBevoete 10 PodiA oag

® Acdopéva akplfolq
tonoBeciag*

@® Acdopéva
dpaotnplotnTag Kat xpnong
TWYV UTTNPECLWYV YVW PLULWYV

® Avtiypado tautotntag n
mapopola eyypada
enaAnesuong

oag n mapopolou
eyypadou. Aev Ba
dlaTnpAooUUE AuTd Ta
avtiypagda yia xpovikn
tepiodo peyaAltepn amo
ekelvn Tou amnatteitat yua
™n dladikacia tng
enaAnBeuonc.

e [lapouoialete to TIPODIA
oag otav XxpnolJoToleite
Yninpeoieg N'vwplulwy,
UTIO TNV €vvola OTL
kaBlotdte to TpodiA
YVWPLHLWY oag dlabgoiuo
0€ AAAOUG CUMETEXOVTEG
oTnv uttnpecia
YVWPLHLWV.

e 2agdivetaln duvarotnta
va aAAnAemidpdte pe
avTLoTOoLXioELG OTLIG
Yrinpeoieg N'vwpLptwy.

Zuykatabeon:

Me tn ouykatdbeaon oag,
XPNOoToloUpE TIG EWdIKER
Katnyopieg Asdopévwy oag kat
ta Aedopéva AkpLBoulg
TomtoBeoiag mpokeLPEvoU:

e Naoagavtiotolioouvpe
He TuBavoug cuvtpodoug,
OTIWC TTPOKUTITEL ATIO TO
ouoTNUa autopatng
avtlotoixwonc.

Exete utogn ot umopeite mavta
VA ETUAEYETE TIOOEC AETITOUEPELEG
TIAPEXETE OTO TIPODIA YVW PLHLWY
oac (eKTog amo ta dedopéva Ttou
emonpaivovtal e * ota
aplotepd ta omolia eivat




UTIOXPEWTIKA yLa TNV EAAXLOTN
epmelpia).

MNa va avakaAeoete
ouykatdbeon oagywa tnv
enefepyaoia twy EWBIKWY
Katnyopuwwyv Aedopevwv
adalpeote n enefepyaoteite Ta
dedopeva podiA oag otig
puBuioceic Tou MpodiA NvwpLuLWY
oag, YA TIPOALPETIKA dedopéva,
OTtwWC BPNOKEUTIKEG TTANpPOdOopieg
Kal eAv cupTepAapBavovtal oTig
UTIOXPEWTIKEG TTANPOdopieg,
ETUKOIVWVNOTE PE TNV opada
UTtOoTNPLENCG HaC.

Me tn ouykatdBeon oag, HEow
TwV puBpicewv tnAedwvou oag,
HTIOPOULE VA ATTOKTACOUE
tpooBacn otnv akpLpn
TomtoBeoia oag, tnv omoia Ba
XPNOUOTIO)CGOUE YA VA 0AG
Tpoteivoupe TBaveg
avTLoTOLXIoELC OTNV TtEPLOXN GaC.
Ta Aedopéva AkpLBoug
TomtoBeaoiag oag eival avaykaia
yla TNV tapoxn Twv YInpeouwy
M'VwPLULWYV KAt ya tnv egdavion
o€ £0AC OXETIKWY TIPOPiA
YVWPLHLWV.

e EmaAnbeuon tou tpodiA
M'Vwplwwy oag.

Me tn ouykatdBeon oag, 6a
enefepyactoUpe BLOYETPLIKA
dedopéva yla tnv emaAnbevon
oL TIPOGIA yWwplPlwy oag. Auto
TepAauBavel tn cUYKPLON PLag
o€APL, TIoU Ba TTapEXETE, PE TN
dwrtoypadia tou tpodiA oag pe




TN Xpron texvoioylag
avayvwpelong TpocwTou, yla va
EMPBERBAWOOUVE OTL TO ATOHO
oto tpodiA eiote eoeic. Autd
BonBdetL otnv tPoOAnyYn
TIEPUTTWOE WYV TTAQCTOTIPOCWTTLAG
Kat PeVTIKWYV TIPOodiA,
avixveUovTac TNV MPAYLATIKA oag
Ttapouacia otnv AAAn dkpn tng
OUOKEUNC.

Enteepyalopaote tn o€AdLKaL TA
0edopEVA TIPOCWTIOU Yla va
dnuloupyncoupe pla Babuoloyia
emaAnBeuong, eva aplBunTko
armoteAeopa Ttou deixvel TOGO
taplddouyv ol elkovec. Meta amo
TNV emaAnBeuon dlatnpoupue
HOVO Ta amoteA£opata yla
eVOEXOHUEVO HEANOVTIKO EAEYXO
(T.X. eav n pwtoypadia mpodiA
oag umnootei emeepyaoian
adaipebei). Aev amobnkevoupe
oUTE EMavaxpnolpoToLloUE Ta
Blopetpika vmodeiypata n ta
dedopéva yewpetpiag
TIPOCWTIOU.

Auth n tAnpodopia
arnobnkevetal povo yla To
OldoTnua Katd To omoio To
TtPodiA ywwplhwwy oag eivat
evepyo. Edv dlaypagete 10
TtPodiA yvwplUwwy oag, 6a
olaypadei kal To anotéAsopa
enaAnBevon oac. Edv aAAdéete i
adalpgéoete T dpwrtoypadia
tpodiA oag mou
XPNOLUoTIoRONKE yla TNV
enaAnBeuaon, n emainBeuon dev
Ba oxLel Tiia kat Ba oag {ntnBel




va etavaAdpete tn dladlkaoia
emaAnbeuong, yla va
e€akoAouBei va paivetal
entaAnBeupévo to podiA oac.

Aedopgva o TtapExovIal f
OUAAEyovTAL HECW TNG

eyypaodng kat tou
AoyaplacpoU oag oto Viber:

e AvayvwploTtika:

o O aplBuogtou
KwvNtou oag
TnAedwvou.

e To BBAio
dlevOBuvoewv Tou
thnAedwvou cag

Aedopéva TIoU GUAAEYOUE
aro AAAEG TINYEC KAl
ouvayopeva dedopeva:

e To ovopa emadng ocag,
OTtw¢ amoBnkevETAL
OTIC CUOKEUVEC AANWYV
Xpnotwy, eav
STUAEEOLV VA
HOoLpacTOUV TIC eTtadEC
Toug padi pag.

ZUYXPOVLIOHOG TOU
BLBAiov
SdleuBuvoeswyv oag

Zuykatabeon:

Oplopéveg Aettoupyieg, OTTwC oL
KANOELC Kal Ol CUVOMIALEE, Ba oag
{ntAoouv va cuyxpovioete Tn
Alota emadwyv cag otnv
Edappoyn, €tol wote to Viber va
evioTioel TI¢ emad £ TTou eival
XPNOTECG TOU Kal va oag ETUTPEPEL
va ETIKOWVWVAOETE padi Toug oto
Viber. @aAdBoupe tn
ouyKatdbeaor oag TTPOKEIUEVOU
Va XPNOLUOTIOW)COUKE auTa ta
0edOEVA VLA TOV CUYXPOVICHO
ng Alotag emadwyv oag (dnAadn
yla va oag 0elEoupE TIg emadEC
oag otn dertadn tou Viber, €tol
WOTE va eTKolVwVAoeTe padi
Toug peow tou Vibernvatic
KpLWeTe 6TO PO PIA yVvwpLHLWY
oag, eav to emBbupeite). Exete 1o
OlKalwpa va avakKaAECETE TN
ouykatabeaon oag ava taca
oTlyun, aAAadovtag tig pubuioelg
Kal Ta Skalwpata tng
Edappoyng oto tnAEdwvo oag,
Xwpigva ennpeddetain
VOULUOTNTA TNC eTteéepyaaniag pe
Bdon tn cuykatdBeon TpLv amod
TNV avakAnon tng.

Aedopgva Ttou TtapExovTaLn
CUA\EyovTal HECW TNG

Miotwon Viber Out,
Zuvdpopég Yrinpeot

ExktéAeon tng ovuBaong:




eyypaodnc Kat Tou
Aoyaplacpou oag oto Viber:

e AvayvwploTtikda,
OTWG:

o OapBuodgtou
KlvnTtou oag

TnAsdpwvou.

TampoowTiika
oag otolxeia.

Ta otokeia
STUKOlVWVIOC
oac.

OkovouIKEG TTANpodopieg
TIOU TIapEXOVTAL N
OUAM\EYOVTAL HECW TNE XPNONG
TWV TIEPLOPLOPEVWIV
OLKOVOMIKWY UTINPECLWYV HAG
(Tt.X. AboELg TTANPWHWYV) 1N TNG
OUVOPOMNG KAL TNG
TPOOHOPAG TTOU EXETE
ayopdaoet:

e 2ZuVlpouEg, Mpoidvta
1 UTtnpecieg mou
£€Xete ayopaoetl:
2TolXEla xpEéwaong oag
(Tt.x. dtevBuvon
XPEWONG, TOo TANPEC
ovopa n to ovopa
XpNnotn, tov aplbuod
TnAedwvou, Tov
Aoyaplacpo, Tov TpoTo
TANPWHNC), KABWC Kat
TAnpodopieg oxetika
pe ouvaAAayeg (T.x. To
00O ayopdg, TNV
nuepopnvia ayopdag, to
voploua, TG
TAnpodopieg

wvV Premium kat Emti
TAnpwun
Aewtoupyieg, Viber
eSIM

Enteéepyalopaote avtd ta
dedopéva otav eival amapaitnto
yla TNV eKtéAeon NG HeTagL pag
oupBaong, uTto TNV €vvola OTL
BEAoupE va oag OWOOUKE TN
duvatoTnTa va XPNOLUOTIOLOETE
tnv Miotwon Viber Out, dAAeg
AElToupyieg el MANPWHNA Kal va
ayopAoETE CUVOPOUEC
Yninpeowwyv Premium otnv
Edappoyn 1 otov LoTOTOoTO Hag,
peTagL AAWYV yla oKoTtoug
enaAnBeuonc. MNa mapdadelyua,
Ba dnuloupynbei eva apxeio
Kataypadng Ue tnv ayopd oag Kal
auTo To apxeio kataypagdnc ba
neplAapBavel tn dlevbuvon IP
oag f AAAo avayvwpLloTiko
OUOKEULNC.

‘Otav ayopadete MNiotwon Viber
Out, Asttoupyieg emti MANpWUA N
OULVOPOUECR YTTNPECLWYV
Premium otov loToTOoTO pag, n
Viber evdexetal va KOWOToLNoEL
oplopéveg Anpodopieg oe
TPITOUC TTAPOXOUC UTINPECIWY
TIANPWHWY, OTtwg tn dltevBuvon
email cag. O aplBuogIng
TIOTWTIKAG oag kaptag Ba dobei
amnod odc ansubeiac otov
aApPHO3L0 TIAPOXO LTINPECLWYV
TAnpwHwWV kat n Viber dev 6a
éxelLamnevbeiag mpoéoPaocn oe
auta ta dedopéva.

‘Otav ayopdadete pla eSIM,
ouvepyalOPaoTe PE alOTILOTOUC
etaipoucg dIKTUWYV Kal
TNAETIKOLVWVLWY, Ol oTto oL
emeepyalovral avedptnta ta




TIPOYPAUATOC, TO
armotéAeopa
ouvalayng, tn
OlevBuvon IP, tn
Xwpa, Ta TTpwTta Kat tTa
teAevtaia 4 Yndia ng
TILOTWTLIKAC oag
Kaptag).

Aedopéva TTou GUAAEYOUE
autopata ano Tn CUCKEUN
oac:

e Avayvwplotika
OGUOKEUNG

AedopEva TTou CUANEYOUHE 1
AQuBAvoUUE ATtO AMEG TINYEG
Kal ocuvayopeva dedopeva:

e Acdopéva eSIM

dedopéva olvdeonc diktvou. H
Viber dev éxelmpoéoBacn oto
TIEPLEXOHUEVO TWV ETIKOWVWVIWV
oac.

Aedopéva Ttou TtapExovTal n
OUAAEyoVTAL HECW TNG

eyypadnc Kat Tou
AoyaplacpoU oag oto Viber:

e Avayvwplotika,
OTwC:

o O aplBuodgtou
Kwvntou oag
TnAedwvou.

o Tampoowrtikd
oag otolxeia.

o Taotoyeia
ETUKOlVWVIOC
oac.

o Taotouxeia
ouvdeonc Tou

Ynnpeoieg Viber Pay

ExtéAeon tng ovpBaong:

Enegepyaldpaote autd ta
dedopeva otav eival arnapaitnto
VLa TNV EKTEAECN TNC HETAEL pag
olpBaong, Lo TNV €vvola OTL
B&éAoupe va cac OWOOUHE TN
duvatotnta va XpNOoLOTIONOETE
TI¢ uTtnpeaoieg Viber Pay kai, yla
Tapadelypa:

e [lpémelvaoag
TAUTOTIOL|COUE
TIPOKELYEVOU Va 0aG
empePoupe va
XPNOLUOTIOLNOETE TIC
Yninpeoieg Viber Pay.

e OakowoTmolooupe
oplopéva dedopéva
KYC/B mtou mtapéxete




Aoyaplacpov
oagc.

o Xwpadlapovig.

o Katakeppatiop
£VOCG KWOLKOG
PIN.

OwkovoulkEg TIAnpodopieg
TIOU TtapEXovTaLh
OUAAEyovTaL HECW TNEG XPAONG
TWV TIEPLOPLOPEVWIV
OLKOVOUIKWY UTINPECLWYV HAG
(Tt.X. AVOELC TTANPWHWV) | TNG
OUVOPOMNG KAL TNG
TPOOHOPAG TIOU EXETE
ayopdaocet:

o Aedopévatng
Aettoupyiag
N'vwplote tov
TeAdtn cac/tnv
ETXEIpNON oag
(«kKYC/B»).

o TMAnpodopieg
OXETIKA PE TN
ouvaAiayn kat
TO TIOPTODOAL.

o Katakepuatioy
£VOC KWOLIKOC
PIN.

o 2T0lEla
TANPWUNG
Aoyaplacpwy
KOWNC
wdeAelac.

lewevtomiopoc:

oToug TtapodxouC
UTTNPECLWY TIANPWHWV
Hag Kal ekeivol evogxeTal
LE TN OELpA TOLC VA TA
KOLVOTIOL)GOUV O€ KATAVTN
Tpdrnedecg, TAPOXOUC
UTINPECLWY TIANPWHWY,
ouUOTAHATA AVIAAAQYAC
HnVupatwy, T.X. SWIFT
K.ATL, yla tnv eneepyaoia
TWV TTANPWHWV.
KowotoloUpe
TTAnpodopiec povo
edooov eival amoAVTwC
arnapaitnto (OpLoPEVEC
TAnpodopiec cUNEYovTaL
artsuBeiac amno tov
TIAPOXO LUTINPECLWY
TIANPWHWYV Kal UTTOKELVTAL
otnv MNMoAtikn Artopprtou
TOoU).

‘Exoupe mtpoéoPacn otn

dlevBuvon IP oag yla va
enaiAnBevooupe TNV
TomoBeoia oag katva
kaBopiooupe av eiote N
OXL ETUAEELUOL VLA TIG
umtnpeoiec.

Tautormoinon edappoyng
KL UTTOOTAPLENG TIEAATWV.

Eav mpaypatomnolioete
pia TAnpwpn
pHolpalOpaoTe PE TouG
TIAPOAANTITEG OPLOHEVA
TIPOCWTILKA OaC oTolXelq,
OTIWC TO OVO A KAl TO
IBAN ocac.




e Tevikn O€on

Aedopéva TTou GUAAEYOUE
autopata ano Tn CUCKEUN
oag:

e Avayvwplotika
OUOKEUNG

e IZtOlXEia
dpaotnpotntac:

o [lpoocodopéc
TIOU €XOULV
ETAEYEL N
e€apyupwbel.

2ac divetal n duvatotnta
VA TIANPWVETE TOUG
Aoyaplacpoug oag KOG
wdeAelag HEow TWV
untnpecwwy Viber Pay kat
Twv Mapoxwyv Ymnpeowwv
MAnpwpwy pac.

2ac divetal n duvatotnta
HEAAOVTIKA VA KAVETE
eVUKoAa petadopécg oe
Tpamnellko Aoyaplacpo n
Aoyaplacpo toptoPpoAlov
€VOC OLlKAlOUXO0U OoTOoV
OTIol0 €XETE KAVEL hla
pHetadopd TANPWHNC oTo
TTapeABOv.

Evvopa cupdépovta:

Baowlopaote o €vvopo
oupdEPOV oE oXEON UE
TNV emeepyacia Twv
oTolXEIWV TWV
TpATTEIKWY AOYapLaCHWY
TWV ATTOSEKTWY GTOUG
omoloug €xete
TIPAYHATOTIOOEL Yl
HETAPOPA TTANPWHNG,
TIPOKELUEVOU VA KAVETE
€UKOAQ HEANOVTIKEC
petadopec otov
Aoyaplacpo Tou ev AOyw
Ao dEKTN.

Eav eiote xpriotng tou
Viber mtou dev eival
EYYEYPAUUEVOC OTLIC
untnpeoieg Viber Pay, aAAa
AANAeTILO pATE PE TOUC
xpnotecg tou Viber Pay
OTEAVOVTAG N AapBavovtag




XPAHUOATA I} CULHETEXOVTACG
o€ Jlapoodopd, ToTE
evdexetalva
arnobnkeutoLV KAt va
Xpnotuototndouyv ot
akoAouBeg MAnpodopieg
oac: otolxeia
AoyaplacpoUl anocTtoAEa
f TtapaAnTen (T.x.
otolxeia tpamedlkov
Aoyaplacpou,
oupTEPAQUBavopEvou
TOL KwdkoU IBAN kat
Swift/BIC), otolxeia
TToPTOPOALOU
(ocupmeplAapBavopeEvou
TOU AvVayVWPLOTIKOU
TtoptodoAloV), oTolxeia
TNC €Kd0ONC HE OLAKPLTIKO
e
TIUOTWTIKAG/XPEWOTIKNG
KAPTAG, avayvwpLloTIKA
TANPWHNG, otolxeia
TIANPWHNC (TL.X. KWOLKOG
Katnyopiag epmopou,
TUTIOC, KWOLKOC
e€ouolo0d0tNOoNC),
TAnpodopieg TpodToUL
TANPWUNG, XWpPa,
OlevBbuvon, nuepounvia
yévvnaong, ovopda, aplopuog
TnAedwvou, email,
Katdotaon o€ ia
ipoocdopd.

Owkovoulkég TTAnpodopieg
TIOUL TtapEXoVTaAL

OUAAEyovTaL HECW TNG XPAONG

TWV TIEPLOPLOPEVWIV

MAnpwpég Viber
Chatbot

ExktéAeon tng cvPBaong:

Eneéepyalopaote autd ta
dedopéva otav sival anapaitnto




OLlKOVOUIKWYV UTINPECLWY HaC
(T.X. AUCELG TTANPWHWYV) ) TNG
OUVOPOMPNAG KALTNG
TPOooPOPAC TIOU EXETE
ayopdoel:

e 2ZuvaAAayeg
MAnpwpwv Viber
Chatbot, dnAadn
AETITOUEPELEC OXETIKA
HE CUVOAAQYEC KL TO
LOTOPLKO ayopwyv
(avayvwpLloTiko
ouvaAAayng, wpa kat
nuepopnvia ayopdg,
neplypadn ayopdc,
0G0 ayopdg, vVOULoua,
EUTIOPOC, amoTEAECHA
ouvaAAayng,
TAnpodopieg tou
exouv eloaxBel
dwpeav amo tov

xpnotn).

VIO TNV EKTEAECN TNC HETAEL pag
oLpBaong, utod TNV €vvold OTL
BENouE va oag OWOOUKE TN
duvatotnTa va XPNOLUOTIOINOETE
TI¢ NMAnpwpéecg Viber Chatbot yia
va aAANAeTId pATE Kal va
TIANPWVETE TPITOUC EUTIOPOUC.
Oa XpNOLUOTIOIOOUE TA
0edOMEVA OAC ATIOKAELOTIKA yLa
TNV EKTAAPWGN Tou POAOU pag
w¢ evdldpeoou popéa kal Ba ta
Kolwvottoljooupe oto Google Pay
N oto Apple Pay rj oe
oTtolovanNTOoTE AANO CUVOEDEUEVO
TIAPOXO TIANPWHWV. H
emuBeBaiwon TN MANPWHACG
TapExetTal anevbeiag otov
eumopo kat n Viber dev Aappavet
oUTE KolwvoTolel dedopeva
TANPWUNG ) dedopéva eyypadng
armo to Apple Pay rj to Google
Pay. Exete utodn 6t n amod
HEpoug oag xprion tou Apple Pay
kat tou Google Pay,
ouumEepAauBavopévng tng
XPNONG TwWV dedOUEVWY OaC,
UTTOKELTAL OTOUG AVTioTOLX0UG
OPOUC KL TNV TIOALTIKN
ATIOPPATOU TOUC TIOU PTtopEiTE va

Bpeite edw: Google Pay, Apple
Pay.

Aedopgva Ttou TtapExovTaLn
OUA\EyovTAL HECW TNG

eyypadnc Kal Tou
AoyaplacpoV oag oto Viber:

e AvayvwploTtika,
OTwC:

ZuppETOXN O€
dlaywviopolg Kat
dpaotnplotnteg
HAPKETIVYK

Zuykatabeon:

OaAdBoupe tn cuykatdbeon oag
TIPOKELYEVOL Va
XPNOLUOTIOICOUE auTtd tTa
dedopéva e oKOTIO va oag
dwooupe tn duvatotntava



https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027
https://support.apple.com/en-us/HT203027

o O aplBuocgtou
Klvntou oag
tnAsdwvou.

o TaTpoowrTkd
oac otolxeia.

o Taotouxeia
STIKOlVWVIaC
oac.

Aedopéva TTou CUAEYOUUE
autopata ano TN CUCKEUN
oac:

e Avayvwplotika
OUOCKEUNG

lewevtoTopoC:

e Acdopéva
dpaoctnplotntac:

e [lpoocdopégTmou
ETAEXONKaV N
e€apyupwbnkav

e Tlevikn Béon

Meplexopevo Tou
uTtoBAAAETAL ATt ToV XPHoTNn

OUMHETACXETE OTOUC
dlaywviopoUg pag n os AMeg
dpacTNPLOTNTECG HAPKETLVYK TIOU
TtpoodEpovtal amod epdc Kkata
Katpoug. Exete 1o dikaiwpava
AVaKAAEOETE TN cuyKatdbeon
oag avd doa oTypn, Xwpeic va
ennNpeadeTal N VOPLUOTNTA TNG
enefepyaoiag e faon tn
ouykatdabeon TpLy Amno tnv
anoéoupon TnC.

Exete utogn OTL Ta CUYKEKPLUEVA
€idn twyv dedopevwy Tou
avapEpovtal oTo TTapov
evdexetal va dlapEpouy, avaloya
HE TOoV SLayWVICHO 1) ToV TUTIO
dpaoctnplotntac. Na mapddeyua,
oplopEVOL dlaywVviopol prtopei va
nteplhappBavouv BpaBeio Tou
TIPETEL VA oag oTelAoupE Kat yla
auTov Tov Adyo Ba oag {NTrooupe
VA TTAPACXETE TN GUCLKA cag
dlevBuvon. ETumAgoy, oplopgvol
dlaywviopoi n dpactnplotnieg
LloXUOUV HOVO YLa CUYKEKPLUEVEC
TIEPLOXEC KAL YL AUTOV TOV AOYO
Ba XpNOIUOTIOLICOUE TN YEVLIKN
TomoBeoia oag (yia mapadetyua,
oVPdwWVA PE ToV TNAEDWVIKO
KWOLKO TNC TIEPLOXAC oac), ylava
emaAnBevooupe TNV
EMAEEUOTNTA oA va
OUUHETACXETE OE CUYKEKPLUEVO
dLaywVLIoHO.

Aedopgva Ttou TtapExovTaLn
CUAMEYovVTAL HECW TNG

BeAtiwon kau

TPOCUPHOYK) TNG
umnpeoiag Kat Twv

Evvopo cupdEpov:

BaowWl6paote oto €vvopo
oupdEPOV Pag oe oxEon UE TNV




eyypaodnc Kat Tou
Aoyaplacpou oag oto Viber:

e AvayvwploTtikda,
OTWG:

o OapBuodgtou
KlvnTtou oag
TnAsdpwvou.

o Tampoowrtikd
oag otolxeia.

o Taotoweia
STUKOlVWVIOC
oac.

AedopEVA YEWEVTOTIGHOU:
® [levikn Béon

® TomoOeoia pe Baon to
GPS

AedopEva TTou CUAEYOUUE
auTtopata amo T cUCKEUN
oag, T.X. 0edopEva TTou
OUAAEyovTal hE TN XpAon
cookie kat AAAwV texvVoAoyLlwyv
avayvwpLlong CUCKELWY
(«Cookie kat TexvoAoyieg
MNapakoAoVONoNG»):

e Avayvwplotika
OUOKEUNG

e HAektpovika
dedopéva
dpaoctnplotnTag
Siktoou

e Ztolxeia
dpaotnplotntag

e AAAa dedopéva
OUGCKEUNG

AVAAUTLIKWYV
otolXeiwv TNg
dpactnplotntag
Viber

enefepyaoia avtwy Twyv
0edOUEVWY UE OKOTIO TN
BeAtiwon TWV UTINPECLWY HAC.

MNnamapddeypa:

Xpnotyotolovpe
dedopéva
dpaotnploTNIAC,
avayvwpLloTika
OUOKEUWYV,, ToTtoBsoia
Baoel IP, oxoAla xpnotwyv
TIOU ETIAEYETE VA
UTtOBAAETE 1) ETUKOWVWVIA
TIOU EXETE PE EPAC KAL, PE
TNV adeld oag,tomobeaia
Baoel GPS yua va
dlopBwaooupe Kal va
afloAoynooupe tnv
TEXVLIKI AELTOLPYLIKOTNTA
Kal dlabeolpdtnTa Twv
Yrinpeolwy, Kabwg kat ya
OTATIOTIKA avAAuon tng
XPAong Kat tng
AslToupyLIKOTNTAC, TNV
avarttuén TPoIovVIwWY, TN
ouvexn BeAtiwon twyv
VPLOTAPEVWY AELTOUPYLWYV
KL TNV TIapOXH OPLOHEVWV
AELTOLPYLWV.

2tnpWopacTe TEPALTEPW
o€ €VWopo cupdEpoV otav
n Viber (kat oxt tpito
uepoc) emeéepyadetal
autda ta dedopéva Ye
OKOTIO TNV TIPOCAPHOYN
KAl Tnv e€atopikeuon Twy
Yrtnpeolwy, ya
mapdadeypa
XPNOLUOTIOOUE TA
dedopéva oag tou




Aedopéva TTou GUAAEYOUE
Ao AAAEG TINYEC KAl
ouvayopeva dedopéva:

e Acedopéva amo ta
HEoO KOWWVWVLKAG
diktvwong

e To dvopa enadng oag

e JupTMEpACHATA
OXETIKA PE TOV
Aoyaplacpuo oag Kat
TO AVAYVWPLOTIKO TNG
OUOKEUNG oag:

o 2UVAYOUEVO
dUMo.

o 2uvayopeva
evdladpepovra.

o 2ULPTEpAcHaTa
armo dedopeva
Tpitwyv Kat
aAnAsTud pacel
G Tou
oxetidovtal pe
dlwadnuiocelc.

Aedopéva TIou GUAAEYOUE
amo TNV eTKowVwvia ocag he
EUAC, cuUTEPLAQUBAVOUEVWIV
TNG UTTOOTNPLENG, TNG
e€umnpETNOoNG TeEAATWY Kal
Aotrtwyv ntnUdtwy.

TapExovial HEow
eyypadnc f ta dedopeva
0paoTNPLOTNTAG Cag Kal
TO ouvayopevo puAo, T
NALKLOKO eVPOCH
ouvayopeva
evoladEpovta Kal YEVIKN
tomoBeaoia (kat, ye TNV
Aadsld oag, Tonobeaoia
Bdoel GPS) yia va
TIPOCAPHOCOULE TO
TLEPLEXOMEVO TIOU OaC
delxvoupue KaL Tig
TIPooPopEC pag yla
OPLOUEVEG UTINPETIEC.
‘Otav XxpNoLUoTIoloUHE
dedopeva Tpitwv n
mAnpodopieg ou dev
AapBavovtal pEow NG
xpnongtng Edappoyne i
Twv Yrinpeowyv Viber, 6a
{ntAcoupE TN
ouykatabeaon oag Omwe
eplypadetat
AETITOPEPECTEPA
TIAPaKATW.

‘Otav dlapnuioupe oe e0dC TIC
Yninpeoieg pag o mAathoOpUeg
Tpitwy, evdexetal va Addpoupe
evoeifelg yla To ola dapnpion
oag odnynoe va yivete PEAOG TNG
Yninpeoiag pag he Bdaon ta
Hovadikd avayvwpLoTIKA
OUCKEUNG TTou oxetidovtal he TN
OUOKEUIN 0ag, TIPOKELUEVOU,
HETAEY AWV, va aéloAoyricoupe
TNV amod00n TWV KAUTIAVIWY Hag
Kal va avalntriooupe
Ttapopoloug Xpnoteg. NMpoobeteg

TTAnpodopiec




(ouvpTteplAapBavopévou Tou
TPOTIOU e€aipeong Ao 1n
OUAAOYI DEDOUEVWYV HECW TNG
xpnonc cookie) eival dlabeaoipec
otnv MNoAwtikn tng Viber yua tig
Awadnpiceig, ta Cookie kat tig
TexvoAoyieg MapakoAoVONnong

Kat otnv tapaypado nepl
ETUAOYWV KAl EAEYXWV OTNV

evotnta Ta dikawwpata oag ce
oxé€on Ye ta dedopéva

TPOOWTILKOU XOAPAKTPA TtoU

gac adopolV TTAPAKATW.

Aedopgva Tiou TtapExovTaL
OUAAEyovTAL HECW TNG

eyypaodng kat tou
AoyaplacpoU oag oto Viber:

e AvayvwploTtika,

OTwC:

o O apBuogtou
Kwvntou oag
TnAedwvou.

o TampoowTtika
oag otolxeia.

o Taotokeia
STIKOlVWVIOC
oac.

AedopEva uTtNPECLWY
YVWPLHLWYV
(e€alpoVEVWIV TUXOV
evaiocbntwyv
TIPOCWTILKWY
dedopevwy n Edikwyv
Katnyopiwyv
Aedopévwv

Emkowvwyvieg
HAPKETIVYK Kal
npoodopég Baoel
tonoOeaiag

Evvopo cupdEpov:

BaowWlopaote oto €vvopo
CuUdEPOV HAC OE OXEDON UE TNV
emeepyacia autwy Twyv
oedopevwy. Na mapdadeypa:

e Hdwevbuvon
NAEKTPOVIKOU
Taxudpopeiou oag, To
ovoua, To cuUVAYyOUEVO
$UAO, TO NAKLAKO EVPOC
0ag, CUYKEKPLUEVA
dedopéva Tou TPodiA
YVWPLHLWY, dedopéva
OUOKEULNG Kal
dpaotnplotntag 6a
Xpnotgortondouyv yia tnv
eTUKOWVWVia padi oag, pe
HAPKETIVYK KAl
TIPooPOopPEC IOV
oxetidovtal ye mpoiovra
Ta omoia mpoodEpPeLn
Viber kat ol €urmioTtol Tpitot
ouvepydarteg pag. Otav
dlapnuidoupe uttnpeoieg



https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions

MpocwTtiikoL
Xapaktnpa)

AedopEva YEWEVTOTIGHOU:
e Tevikn O€on
e [lOAn
e Xwpadapovng

e« TomoOseoia pe Baon 1o
GPS

AedopEva TIOU CUAAEYOUE
autopata ano Tn CUCKEUN
oac:

e Avayvwplotika
OUOCKEUNG

e HAektpovika
dedopéva
dpaoctnplotntag
Siktuou

e Ztolxeia
dpaotnplotntag

e AAAa dedopéva
OCUOKEUNG

Aedopéva TIou GUAAEYOUE
aro AAAEG TINYECG Kal
ouvayopeva dedopgva:

e Acdopéva ano
dlabéopoug mopoug
OTO KOLVO Kal ano
£UmioToug Tpitoug

e Acdopéva ano ta
HEoQ KOWWWVLKAG
diktuwong

e JupmEpAOHATA
OXETIKA YE TOV
AoyapLacpo oag Kat

Viber ektoc tou Viber,
evdexetalva
KOLVOTIOL|COUHE TN
dlevBuvon email n
AVAYVWPLOTIKA CUCKEL WYV
oag o€ a&lomoToug
TIPONOEUTEC HAPKETIVYK.

e Hdwevbuvon IP cag ba
xpnototolnOei yia tov
TIPOCJLOPLOKO TNE YEVIKAG
oac tonoBeaoiac (oe
emimedo mOANg) N, Kata
TepimTwon, TNG Xwpeag
SlapoVnG 0ag, yia Toug
oKOoToUC TNG Ttapouaciaong
TtPocdOPWYV TIOU LoXUOUV
oTnv EPLOXN oac.

Exete utogn otL akopn kat apou
ETUAEEETE VA KATAPYNOETE TNV
eyypaodn oag (deite mwg
UTTIOPEITE va TO KAVETE OTNV
evotnta Ta dikawwpatd oag oe

oxX€on pe ta dedopsva

TPOCWTILKOU XAPAKTPA TtoU

oac adopouv), evoEXeTal va oaAG

OTEAVOUE ETIKOLWVWVIEG TTOU
oxetidovtal ye TNV uTtnpEoia,
ouuTEPAQUBavoUEVWV
OLOIKNTIKWY JNVUHATWY TIOU
oxetidovtal e tn xprnon Twv
YTinpeolwy amno £cdg.

Zuykatabeon:

O@a AdBoupe TN cuykatdabeon oag
TIPOKELPEVOU VA CUAEEOUIE KAl
va xpnotlgotmolooupe dedopéva
tomtoBeaiag GPS pe okomod tnv
Tapouciaon mpoodpopwyv
HAPKETIVYK KAl ETUKOWVWVIWY




TO AVAYVWPLOTLKO TNG Bdoel Tng akplBoucg tomtobeaiag
OUOCKEUNG oag: oac. Exete 1o dikaiwpa va

, AVaKAAEOETE TN cuyKatdbeon
o 2UVAYOMEVO

, oag avd doa oTypn, Xwpeic va
$UAo.

eMnpeadleTal N VoPLUOTNTA TNG
eneéepyaoiag pe Bdon tn
ouykatdabeon TpLy aAmno tnv
anoéoupon TnC.

AedopEva Ttou TtapExovIaL n
OUAAEyovTAL HECW TNG
eyypadnc Kat Tou
AoyaplacpoU oag oto Viber: ExtéAeon tng obpupaonc:
Ene€epyalopaote avtd ta
dedopeva otav sival anapaitnto

e AvayvwploTtika,

OTMwc:
yla TNV EKTEAECN TNC HETAEL pag
o O apBpoctou olpBacNE, LTS TV évvola dTL
KWvnTou oag BEAOUHE VA ETIKOWVWVOUHE pali
TnAedwvou, oag, va oag divoups

TIANpodopieg OXETIKA PE TOV
Aoyaplacpd oag Kat va

o Tampoowrtkd
oag otolxeia,

ESunnpétnon QVTATOKPIVOLACTE 0TA AlTAHATA
o Taotoxela MEAATWV Kal KQL TA EPWTAPATA GaC.
EMKOWWVIAC | Emyeipnotakd

Evvopo cupudEpov:
6ag, pHnvOpata H Hoep

Baowépaote oto €vvopo
oupdEPOV PaC OE OXEDON UE TNV
enefepyacia avtwy Twyv

o Taotoweia
ouvdeong Tou

Aoyaplacpou
0eBdOUEVWY UE OKOTIO TN

oagc.
BeAtiwon TN LTTOOTAPLENG TWV
 ToBiBAio TEAQTWV pag (Yla tapadetypa,
SdleuBuvoeswyv Tou

TIPOKELPEVOU Va EKTIAdEVCOUE
mAedwvou oag TNV OHAdA UTIOOTAPLENG

AeBopéva yEWEVTOTUOHOU: TEEAQTWY, KABWC KaL YL TIg
o AELTOUPYIEC ECWTEPLKNG

e [levikn Beon Slaxeiponc).
Owkovoulkég TTAnpodopieg

TIOUL TtapEXoVTaAL

OUAM\EyovTAL HECW TNE XPAONG




TWV TIEPLOPLOPEVWIV

OUVOPOUNC KAL TNG
TPOOodOPAG TIOU EXETE
ayopdoel.

Aedopéva TTou CUAEYOUUE
autopata amno T cUCKEUN
oac:

e AvayvwploTtika
OUOCKEUNG

e HAektpovika
dedopéva
dpaoctnplotntag
Siktuou

e ZrOolXEia
dpaotnplotntag

e AAAa dedopéva
OUOKEUNG

Aedopéva TTou CUAEYOUUE
aro AAAEG TINYECG KAl
ouvayopeva dedopgva:

e Acedopéva amd ta
HEoO KOWWWVLKAG
diktvwong:

Aedopéva TTou CUAEYOUUE

pyag, cuumeplAauBavopevng
TNG UTOOTAPLENG, TNG
e€umtnpETnoNg eEAATwWY Kal
AWV epwTNUATWV.

OLKOVOUIKWY UTINPECLWYV HAG
(T.X. AUCELG TTANPWHWYV) N TNG

amo TIg eMKowwvieg oag padi

Aedopéva tou TtapExovtaln
OUAMEYovTaL HECW TNG

Acddaierq,
mpootaocia Kat

Evvopo cupdEpov:

Baowlépaote oto €vvopo
oupdEPOV Pag oe oxEon UE TNV




eyypaodnc Kat Tou
Aoyaplacpou oag oto Viber:

e AvayvwploTtikda,
OTWG:

o OapBuodgtou
KlvnTtou oag
TnAsdpwvou.

o Tampoowrtikd
oag otolxeia.

o Taotoweia
STUKOlVWVIOC
oac.

o Taotolela
ouvdeong Tou
Aoyaplacpou
oag.

e Tadedopéva Twyv
ETUXELPNHATIKWY 0AG
Aoyaplacpwy

e Tadedopevang
uTtnpPEciag yvwplhlwy

Aedopéva yEWEVTOTILOHOU

OikovopikEg TTANpodopieg
TIOUL TtapEXOVTAL )
OUAAEYOVTAL HECW TNE XPNONG
TWV TIEPLOPLOPEVWIV
OLKOVOMIKWY UTINPECLWYV HAG
(Tt.X. AUoEIg TTANPWHWV) 1 TNG
OUVOPOUNC KAl TWV
TPOOHOPWYV TIOU EXETE
ayopdoel:

e JUV3pPOUEG, MpoidvTa
1 UTtnpecieg mou
£€Xete ayopaoel:
TAnpodopieg oxetika

npoAnyn tng
anatng

enefepyaoia avtwy Twyv
0edOUEVWV VLA OKOTIOUC
aocddaielag, 6TwCE n tavtomnoinon,
N eMaAnBevon TAUTOTNTAC KAl
TIPOANYN TNG amdTng KAl Twv
AVETIOUPNTWY PNVUPATWYV. 2T0
TTAaiolo auto ptopei va
TepAapBavovtal dleuBuvoelg
URL ttou teplAapBavovtat oe
unvupara, ta omnoia
avadepdnkav we ANEMIOYMHTA
ano AMoUC XpRoTeG N yla Ta
otoia uttRpxe uttovola OtL dev
{ntRenkav Kat ott
XpnotJomolovoay TIG UTINPEGCIER
TAUTOTIONCNG TOU AEITOUPYLKOU
oag ovothpartoc. Evdoexetalva
XPNOLOTIO|COUE
AUTOHATOTIOLNHEVEG Ao ATELG
yla va KAeicoupe Kdrmolov
Aoyaplacpo BAcEL AUTWYV TWV
0edopEVWY Kal AAANG AoYLIKNG
TIOU €X0UME dNULIoUPYNROEL yId
QAUTOV TOV OKOTIO, TIPOKELHEVOU VA
TIPOOTATEVCOUUE AANOUG
XPNOTEC KAl va anotpePoupe
emavaAaupBavopeveg
mapafldoelg. Oa
XPNOLUOTIOLHCOULE OPLOPEVEC
TAnpodopieg tou cuvdEovtal e
TN Xpnon twv vmnpectwy Viber
Pay yla tnv tpoAnyn tuxov
andtng kawyla tn dlacpdaiion Ing
aocddaielag Tou Aoyaplacpou
TtoptodoAlov cag. EvdeExetal va
€EETACOUE TO TIEPLEXOUEVO TIOU
oxeTideTal PYE TOV ETUXELPNHATIKO
oag Aoyaplacpo Kal To TtpodiA
YVWPLKLWY oag yla va
dlaocdaiicouvpe tnv achdiela




e cuvaAAayEg (Tt.x. To
0006 ayopdg).

Ynnpeoieg Viber Pay

Aedopéva TTou CUAEYOUUE

autopata ano Tn CUCKEUN

oac:

Avayvwplotika
OUOKEUNG

HAektpovika
dedopéva
dpaoctnplotntag
Siktuou

Ztolxeia
dpaotnplotntag

AAAa dedopéva
OUOCKEUNG

Meplexdpevo mou

uTtoBAAAETAL ATO TOV XPNOTN:

O emkowvwvieg oag pe
chatbot, povo otav
XPNOLUOTIOLEITE TIQ
duvartotnteg TN Ttou
TTPOCHEPOULE.
Evdexetaiva
TepAappfavovtat
TAnpodopieg ol omoieg
Ba pymopovoav va
BewpnBbolv
evaiobnteg kat
TIPOCWTILKOU
XAPAKTAPA, AV
STUAEESTE VA TIC
TIAPACXETE

TWV XPNOTWV Kal va
armotpEPou e TUXOV amatn.
Evoéxetal va xpnolUomoljooupe
dedopéva armod EUTILOTOUC TPITOUC
TIou oxetidovtal P TIQ
dlevBuvoelg IP oag mpokelpgvou
va BEATIWOOUUE TNV akpiBela
OTOV EVIOTIGHO OOALWYV
dpacTNPLOTATWV.

‘'Otav XpnoluoToLE(TE TIC
duvatotnteg TN ou
TIPOCPEPOUE, OTIWCE TOUC
Bonboucg chatbot TN, diatnpoupue
TIG eTIKOWWViec chatbot oag yla
va dlacpaiicoupe OtLN
aMnAemtidpaon eivat achaing
Kal yla va anotpePoupe TNV
TtPOKANnon BAaBwy oe e0Ag N
AAM\ouc.




Aedopéva Ttou TtapExovTaln
CUM\EyovTaL HECW TNG

eyypadnc Kal Tou
AoyaplacpoU oag oto Viber:

e AvayvwploTiKa,
omweg:

o O KwWOKOC
Xwpag Tou
KlvnTtou oag
TnAsdpwvou.

o Tampoowrika
oag otolxeia
(Tt.X. ovopa,
nuepopnvia
yévvnong), av
Tanapeixate.

e AedOpEVA UTINPECLWV
YVWPLHLWYV
(e€atpoupEvwy TuUXOV
evaiocbntwyv
TIPOCWTIKWYV
dedopevwy N EWdikwyv
Katnyopiwyv
AedopEvwv
MpoowTikou
Xapaktnpa)

AedopEVA YEWEVTOTIGHOU:
e Tlevikn Béon

e TomoOeoia pe Baon to
GPS

Aedopéva TIou GUAAEYOUE
autopata ano T CUCKEUN
oac:

e Avayvwplotika
OUOKEUNG

Awadnpon
(TomoB€tnon
dwapnuicswv
TpitwyV oTNV
Edappoyn Viber)

Zuykatabeon:

AapBdvoupe tn cuykatdbeon
OaC TIPOKELUEVOU Va
XPNOLHOTIO)COUHE Kal va
KOLVOTIOL)COUE OPLOPEVA
dedopéva, omtwce dedopeva Kal
AVAYVWPLOTIKA CUCKEULWV (TT.X.
aAVayVWPLOTIKA TTou Eexwpidouv
TN OCUOKEUN oag amno ekeiveg
AA\WV XpNOTWYV Kal evOEXETalL va
€XOUV eKXwWpPNBel 0Tn cuoKeEUN
oag ano tnv Viber 4 amo toug
TIAPOX0UC/CUVEPYATEG
dLadNPLOTIKWY UTINPECLWY HAg),
NALKLAKO EUPOC, CUVAYOUEVO
dUAO Kal CUVTIETUNHEVN
dlevBuvon IP og tpitoug
ouvepydarteg dadnuong, yua
okomoug epdaviong
e€atoplKELPEVWY dladnuicewv.
MpooBeteg MAnpodopieg
(ouvumeplAapBavopEvou Tou
TPOTIOU e€aipeong armo 1n
OUAAOYI JEQOUEVWYV HECW TNG
Xxpnong cookie) eivat dlabeaipeg
otnv MoAwtikn tng Viber yua tig

Awdnuiocelg, ta Cookie kat tic

TexvoAoyisg MapakoAovOnongc.

EmuumAgov, Ba AdBoupe tn
ouyKatabeon oag TTPOKELIEVOU
va cUAEEOLE Kal va
XpNnoluoTmoliocoupe ta dedopéva
dpaotnplotntag oacg otn Viber
Kal TTAnpodopieg Tou

AU BAvoUuUE aTto TPITOUC OXETIKA
HE TN dpaoTNPLOTNTA 0AG EKTOG
Viber, kalL cuykekpluEva
dedopeva PodiA yvwpLulwy pe
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Ztolxeia
dpaoctnplotntag

AAAa dedopéva
OUOCKEUNG

Aedopéva TTou CUAEYOUUE

amo AMeC TTNYEC Kal

ouvayopeva dedopéva:

Aedopéva ano ta
HEOO KOWWVIKNG
diktvwong

Juumepaopata
OXETIKA ME TOV
Aoyaplacpo oag Kat
TO AVAYVWPLOTIKO TNG
OUOKEULNG oag

OKOTIO TNV €EATOUIKEVHEVN
dadnuion.

Exete 1o Oikaiwpava
AVaKAAEOETE TN cuyKatdbeon
oag avd doa oTypn, Xwpeic va
eMnPeadleTal N VoPLUOTNTA TNG
enefepyaoiag e faon tn
ouykatdabeon TpLy Ao tnv
anoéoupon TnC.

Evvopo cupdEpov:

Baowlépaote oto €vvopo
CUHUEPOV yLa UETPHOELG KAL TN
BeAtiotomoinon Twv
oladnuicewyv ou oxetidovtal e
tnv antodoon dladnuicewv n
KQUTIAVLWY Kat TNV TtpofoAn
dladnuicewy, ToV EVIOTIGHO
TIEPUTTWOEWY ATATNG 1 TOV
UTTOAOYLGHO TWV TIANPWHWV.
Mepatepw Baollopaocte oto
E€VVOHO cupdEpoV yla
oxetwlopevec dladnuioelg,
dnAadn dladnpuioelg mou
Baocicovtal otnv tomobeacia oag
oe eminedo xwpag Kat oto
TtepLEXOHEVO o e€eTadete
auTnV TN oTyun (yia mapddeypa:
€vag xpnotng ou eéetddel
avaptnoelg otnv 08ovn
e€epelivnong oxeTIkA e wa Kat
elval amno tnv lItaiia, propei va
deL yla dlagrulon ou oxetidetal
pe dwa ota ITaALKA).

Asdopéva amod

ETIXELPNHUATIKOUG CUVEPYATECQ

ETikotvwyvisg Kat
unnpeoieg B2B

ExktéAeon tng cvpBaong:

H emeéepyaocia ek pépoug pag
AUTWYV TWV OeBOHEVWYV EVOEXETAL




va eival arapaitntn ywa tnv
€KTEAEON TNC OVUPBACNAG HAG UE
€0dc (avaAoywce Tng dEcPEVONC
pac). Auto cupteplAappBavel
avayvwpLloTikd emteéepyaoiag,
OTIWC ETUXELPNHATIKEC
dleuBuvoelc email kal dedougva
ouV3EONC XPNOTWY yld
E0WTEPLIKOUC TTIOPOUC TNG
edappoync Viber (1.X. acpaieic
TTUAEC KAl YVWOTLKEC BAoELC),
OTtwc¢ autd arattovvTal yia va
emtpanei n mpocfacn Twyv
ETIXELPNHATIKWY ETAIPWY OTIC
ETIXELPNHUATIKECG OLVATOTNTEG Kal
ta APl tou Viber, yia tnv
evepyotoinon tng
AELTOLPYLIKOTNTAG TOU
Aoyaplacpou, yia Tnv mapoxn
opaTOTNTAG Kal TtapakoAoubnong
TWV EVEPYELWYV Aoyaplacpou
(6w dlaxeiplon kat dlaypadeg
TIPOTUTIWY) Kal yia tn dlatnpnon
NG aocddAelag tng
dpactnplotnTac Aoyaplacuou.

Evvopo cupdépov:Baollopaote
OTO €VVOUO CUUDEPOV Pag oE
oxéon e tnv enefepyacia autwy
TWV 0edOPEVWY, HETAEL AAAWYV
VL0l GKOTTIOUC APECOU HAPKETIVYK,
UTIO TNV €vvola OTL Ba
aroBbnkevooupe Tn dlevBuvon
email cag katBa tn
XPNOLUOTIOIACOUE YIa VA GAC
OTEAVOUUE TIPOCPOPEG
pdpketivyk. Exete tn duvatotnia
va e€alpebeite anod ta email
APECOU PHAPKETIVYK avd Ttdoa
oTlyun.Baowopaote mepattépw
OTO €VVOUO CUPGDEPOV Pag yla tnv




emnefepyaoia eMXEIPNHATIKWY
0eBOUEVWV ETAIPWY UE OKOTIO
TNV avaAucon Tou TPOTIOU PE ToV
OTtol0 XpnolpoTolouvTadl ol
ETIXELPNHUATIKEG UTINPECIEG PG
Kalyla tn BeAtiwon Twv
TtpoohEPOUEVWYV UTINPECLWYV
yag.

AedopEva un xpnotwy

Mapoxn Yninpeoiag
XPNOLHOTIOLWVTAG
dedopéva pn
Xprnotn

Evvopo cupdEépov:

Baowlépaote oto €vvopo
OUUGEPOV OE OXEON PE TNV
enefepyacia aplOpwyv
TNAEPWVOU KAl OVOUATWY
emadwy xpnotwyv ektog Viber
(edv pag mapexovTal amo Evav
XPNOTN HECW TNG KOLVOTIoinoNG
TwV emadwy Tou N Ye AAAo
TPOTIO) e OKOTIO va deifoupe
OTOV XProTn HAG TTOLo TIPOCWTIO
OTIC ETAEC TOU XPNOLUOTIOLEL
NoN TI¢ YtNPEeaoieg yag Kat moLo
OxL, yla va eTutpEPOoUE oToV
Xpnotn va BpeLkatva
ETIKOWVWVNOEL PE TIC eTtadEC TOU
TIOU eival XpNOTEC KE TILO
QATTOTEAEGUATIKO TPOTIO, VA
pocBeoel pla emadn otn don
0edOUEVWYV avayvwpLong
KAAOUVTOG Kal va tTn
XPNOLUOTIOCEL WC HEPOCG TNG
Aettoupyiag Viber Caller ID (yua
Teploootepeg MANnpodopieg BA.
edw), yla va dlachaAlotei 6TLn
Viber evtomidel TI¢ KAnoELg Spam
eKtoc Viber pe okoto tn peiwon
TWV AVETIBU PUNTWY HNVUHATWY

KL TWV TIEPUTTWOEWYV ATIATNC Kal
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TtapevoxAnong aykoopiwe. Eav
dev eiote xpnotng tov Viber kat
0€Aete va e§alpeBdeite anod avtn
Vv eneéepyaoia,
eMKOWVWVAOTE pHadi pag otn
SdievBuvon:
https://help.viber.com/en/con

tact.

Awatifetal emiong mpoaoOetn
e€aipeon ano tnv enefepyacia
WG HEPOC TNG UTtNpETiag
avayvwplong KaAouvtog oe
auTn tn ceAida.

Evdexetal va meplhappavel
OAa ta €idn dedOPEVWYV TTOU
aroBbnkeveL n Viber, avaioya
UE TIC TEPLOTACELG, OTIWC
TepLypadeTaL AETITOPEP WG
otnv evotnta Ta dedopgva
TOU CUAAEYOUME TTApATIAvVW.

Ynepdomion Twy
SiKaltwpdatwy pag
Kat epappoyn Twv
TOALTIKWYV HaGg

Evvopo cupdEpov:

Baowlopaote oto €vvopo
CuUdEPOV HAC OE OXEDON UE TNV
emeéepyaoia, TN xprHon Kattnv
KowoTttoinon 6ed0UEVWYV HE
OKOTIO TNV UTIEPACTILON TWV
OKALWHATWY Hag Kal tnv eTBoAn
TWV TIOALTIKWY, TWV OpWV Kal TWV
CUHPWVIWY pag, yla tapddeyua,
o€ epimtwon dadwviacg,
A&lWoEWV KAl VOUIKWY
dLadkactwy, Kat Hovo oTov
BaBuo mou auto eivat
amapaitnTo yla Tov eV Adyw
okoto. MNa mapadeyua,
eviEXETAL VA KaTaxwpiooupe Kat
vVa KataypAaou e OPLOPEVEC ATIO
TIC EVEPYELEC OAG, OTIWC TNV
anodoxn Twy 0pwV KAl Twv
TIOALTIKWYV Pag, Tnv arodoxn
OPLOPEVWYV TIPOCHOP WYV Kal
elwdomolnoewyv. Evdexetalva
€EETAOCOUE TO TIEPLEXOHUEVO KAl
Ta dedopEva TTou
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LETAPOPTWVETE OE OXECN LE TOV
ETIXEPNHATIKO 0AC AOyaplacHo
ta Asdopéva Nvwplulwy oag,
TIpOKELPEVOU va dlacdaAicoupe
TNV EPpappOoyn TWV TIOATIKWY
Hag, CUPTIEPAAUBAVOUEVWY TNG
MoAttiknc Atodektng Xpnone,
Twv Kateubuvtnpwwy MNpappwy
yla tnv Kowvotnta Nvwpptwy Kat
Twv Opwv kat MpolToBecewv
Twyv Emiixelpnuatikwy
Noyaplacpwy Viber.

Evdexetal va meplhappavel
oAa ta €idn dedOPEVWYV TIOU
aroBnkevel n Viber, avdioya
UE TIC TEPLOTACELG, OTIWC
TePLypAdETAL AETITOPEP WG
otnv evotnta Ta dedopéva
TTOU GUAAEYOUE TTAPATIAVW.

Zuppopdwon pe
VOMLKEG
UTTOXPEWOELG KL TO
dnupadoo cupdEpov

Zuppopdwaon HE VOULKA
uToxpEwon:

Xpnowgotolovupe ta dedopeva
oag omote sivat armapaitnTo ywa
va CUPHOPPWOOUUE PE TIQ
VOULKEC UTIOXPEWOELG OTLG OTIOIEG
UTtoKEipEBa KatL yla tn
ouvepyaoia Pe TIC PUBUILOTIKEG
APXEC KAL TIC ApXEC ETUROANC TOU
VOLIOU, OTAV UTTAPXEL EYKLPO
VOULKO aitnua, 0Ttwe OECGUEUTIKNA
EVTOAN.

Mapakdtw pmopeite va deite
mapadeiypata tng vopobeaoiag
n¢ EE kat tng vopoBeoiag tou
Aou&epBoUpyou Tou LoxvoLV yla
tn Viber, cUpdwva pe tnv omoia
UTIopoU e va eTteéepyacTtol e,
Va XPNOLUOTIO)COUE, va
dlatnpnoouE N va
arnobnkevooupe Ta dedopéva
TIou oag adpopouvv:

e NopoOeoiapootaciag

dedopévwy: Oa




eneepyaotolE TA
dedopéva POCWTILKOU
XAPAKTAPA TIOU 0ag
adopolv KATOTILY
artnuatog oag va
QOKAOCETE TA dIKAlWHATA
oag Baoetltou MKMA. ©a
arnobnkeVooUYE pla
€voelén Tou atthuatog
TtpocBacng KaL tng
TapayyeAiag oag ylia va
HTIOPECOUPE Va
arodeifoupe tn
CUpPOpOwWON.

Etaipikn kat popoAoyikn
vopoOeaoia: Evdoexetalva
Xpelaotel va mapAdoxou e
OTIC PUBULOTIKEC APXECQ
mAnpodopieg Bdaoel tng
LloxLOUVOAG ETALPLIKAC KaL
dopoAoylkng vopobeaoiag.

NopoBecia ywa tnv
mpootacia Twyv
KatavaAwtwyv: Oa
eneepyacTove Ta
TIPOCWTILKA oag dedopeva
oVPdwWVA PE Toug
TOTILKOUC VOHOUC TIOU
g€xouv Beototei Baoel Tng
odnyiag EE 2019/770
OXETLKA UE OPLOUEVEC
TITUXEC TTOU adopoLV TIC
oupBaocelg yla tnv
popnBela YnolakouL
TIEPLEXOHUEVOU Kal
UndLakwyv UTtNPECLWV.

TnAemuikowwyvieg: Oa
emeéepyactoupe Ta
TNAETIKOWVWVLIAKA




dedopéva clpdwva Pe
TOUC TOTTILKOUC VO OUC TTOU
€xouv BeoTotei Bacel TNG
odnyiag ya tnv mpootacia
NG WOWWTIKAG (WG Kal
Bdoel Tou HEANOVTIKOU
Kavoviopou yla thv
Ttpootacia tng WOWITIKAG
WNC OTIC NAEKTPOVIKEG
STIKOWWVIEC.

MowikEg Epeuveg Kat
vopoOeaia: Evdoéxetalva
Xpelaotel va mapAdoxou e
OTIC apxEg MAnpodopieg
oLPdwWva PE TN
vopoBeaia yla TIG TIOWLIKEG
E€PEUVEC TIOU LoXVEL YA TOV
TLAPOXO NAEKTPOVIKWYV
ETIKOWVWVLWV 1 OTIWG
AMwC loxLEeL yla ePAc.

AoTtikeg duadlkaoieg:
Evdexetal va xpelaotei va
TIAPACXOUHE OTIC APXEC
TIAnpodopiec cupPwva
pE Tov Kavoviopo (EE)
aptB. 1215/2012 yia tn
olebvn dikatodooia, Tnv
avayvwpLlon Kat thv
ektéAeon anopdoswy oe
QOTIKEG KAL EMUTIOPLKEC
UTtOBE0ELC KAL TOV
kavoviouo (EK) aptb.
1206/2001 tou
2upBouAiou, TNG 28n¢
Maiou 2001, yia tn
ouvepyaoia petagl Twyv
OlKACTNPIWY TWV KpATwV
HeAwvV katd tn dle€aywyn




anodeifewyv Og ACTIKER N
EMTIOPLKEC UTTOBEDELG.

Mpootacia Jwtikwv
oLUHPEPOVIWY:

Evoéxetal va emefepyacTtoVpe Ta
dedopéva oag o€ TIoAU
TIEPLOPLOUEVEC KAl OTIAVLIEC
TIEPLTTTWOELG, OTIOTE TO Kpivoupe
anapaitnTo Kal oUCLWOEC yLla ToV
OKOTIO TNC Tpootaciag tng
acdpdaielag tng {wng oag n tng
acpdAlelacg Tpitwy, KABwe Kalyla
avOpWTILOTIKOUG OKOTIOUG.

Emtiotpodn emdvw

Katdaption npodilA kat Autopatomnoinpévn AnYn anopaceswv

‘Otav XpnOLUOTIOLEITE TIC UTINPECIEC YVWPLHLWY Hag, CUAEYOUUE Kal eTteéepyalOPAoTE
OpLopEVA OEDOUEVA TIPOCWTILKOU XapaKTnpad (CUUTEPIAAUBAVOUEVWY TOU GUAOU, TWV
evoladpepovIwy, Tng tortobeaiag kat AAwWY TTANPOPOPLWYV TIOU TIAPEXETE) TIPOKEIPUEVOU
va POCPEPOUE EEATOUIKEVHEVEC TIPOTACELC AvTIoToiXlonG. Auto teplAapuBavel tnv
Kataption tpodiA kal tnv avtopatomotnuevn Anbn antopdoswyv. H avtopatomnolnuévn
e€eVpeon avilotolxioewyv autoU Tou eidouc eival avaykaia yla tnv mapoxn tng

UTtNPEoiag yvwplhlwy pag. H avtopatomolnuévn dtadikacia avaAvel TI¢ TAnpodopieg
TIOU UTTOBAAAOVTAL ATTO TOV XPNOTN KAL TIG TIPOTIUACELG AUTOU TIPOKELPEVOU va
dnuoupynoel TiBaveg avilotolxioelg. AUTEC OL AUTOPATOTIOINHEVEC Ao ACELG HAG

ETUTPETIOVV VA TIPOTEIVOUHE TIPOGIA YVWPLHLWY aTto AToHA TIou eVIEXETAL va Eival
oupBatd pe ecdg. Asv XpnNOLUOTIOOUKE TO TTEPLEXOUEVO TOU chat yvwplplwy f dedopéva
TToU dev oxetTidovTal UE TO TIPOPIA YVW PLHLIWY YId VA KOO PICOUE TIC aVvILoTOoLXioELg oac.
‘Exete umtoyn ot 0 AoydplBpog avtloToixlong pag exel dnuoupyndel wote va akoAoubei
TIC dlapopPwWHEVEG PLUBUICELC YWWPLHIWY CAC PE ATIOTEAECHA VA PTtopEiTE va
ennpedocete ta PodiA tou eudavidovtal oe ecdg. Mmopeite va Bpeite Aertopepeic
TAnpodopieg OXETIKA e To cuoTnua avilotoixiong otougOpoug kat MpolmobEoelg

M'VwpLLWwVv.

EtumA€ov, yia Adyouc acddAAelag Kal ETOTITEIAC, TA AUTOHAToTioNpéEvVa epyaleia Bonbouv

otov evtoTilopo Ttapaplacswy twv Opwyv Mapoyxng Yrnnpeowwyv tng Viber.

XpnolgotmoloUpe évav cuVOUACHO AUTOHATOTIONHEVWY CUOTNHATWY KAl Jlag opadag

JlaXELPLOTWYV yla TNV TtapakoAoUBNon Kal e€ETacn Twv Aoyaplacpwy.
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Edav €xete omoladnmote epwtnon 1 eTBUPEITE va AOKAOETE TA dIKALWHATA oag 6cov
adopd tnv Katdption tPodiA i Tnv avtopatomolnuevn AnPn armopdcewv (T.x. va
{ntnoete avOpwTilvn TtapEpBacn N va AABeTe pla emeénynon tng arddaong, Pmopeite va
EMIKOVWVNAOeTE padi pag.

Emiotpodn emdvw

Kown xprion dedopévwy - Katnyopieg amodeKTWV 0TOUG OTIOIOUG KOLVOTIOLOUE
dedopéva MPOCWTILKOU Xapaktnpa

KowotoloUpe dedopeva o Tpita HEPN, CUPTIEPIAAUBAVOUEVNC TNC ETALPLKNAG HAC
OLKOYEVELAC KAL A&LOTILOTWY ETALPELWY TIOU pag BonBolv va tapexou e TI¢ Yinpeoieg pag
olUpdWVA PE AUOTNPECG TIPAKTIKEG aodAAELag OEDOUEVWYV KL ATIOPPHATOU, KABWC KAl hE
GAAQ Tpita HEPN, OTIWG OL BLadNPLOTIKOL CUVEPYATEC Hag Kal Tpita eEPN Ttou
TtpoodEPoLV uTtnpecieg peow tng Edappoync pacg. EvoExetatl emiong va KowvoTtoloUe
0edOUEVA TIPOCWTIKOU XAPAKTH PO OE TIEPLOPLOUEVEC TIEPITTTWOELG, EPOOOV attatteital
amo tnv woxvouoa vopobeaoia. Mmopeite va Bpeite edw MANPOPOPIEC OXETIKA HE TIG
KATNYOPIEG AUTWYV TWV TPITWYV ATIOOEKTWYV, OXETIKA HUE TO TL UTTIOPOULV va douv AAAOL
xproteg tou Viber, kaBwcg Kal Tov OKOTIO VLA TOV OTIO{0 TA TIPOCWTILKA dedopéva
KolvoTtoloUvTal o€ autoUg TOUC TPiTouc.

Katnyopieg anodektwyv MpooBeteg mMAnpodopieg

Evdéxetal va kolvottotjcoupe ta dedopEva Ttou
OUAMEYOUE OXETIKA UE ECAC OTNV ETALPLKI OLKOYEVELA
Viber, cupmeplAapBavopEvng TNG UNTPLKAG Hag
etalpeiag, Rakuten Group Inc., Kal Twv CLYYEVWYV
eTalpelwy pag (énwe napatiBevtat EAQ), kat twv
BuYATPLKWY Pag, Yo TOUC AKOAOUBOUC OKOTIOUC:

e Oplopéva €idn dedopévwy, OTIWC TO Bvoua, TO

email, n dwrtoypadia, ot aplBpoi tnAedpwvou Kat
H etaipwkn owkoyevela Viber TO pJovadLko avayvwpLloTiko Viber, evdexetal va
yvwoToToln6ouv yia TNV tapoxn Kowvou
TIEPLEXOMEVOU Kal TWV YTINPESIWY Hag (TT.X.
eyypadr, GUVTOVIOHOC AOYAPLACHWY HEAWY OTO
TAQioL0 TNC eTALPLKAC Olkoyevelag Viber,
ouvaAAayEg, avaAuTIKA oTolxela Kal LTTOoTAPLEN
TeAATwy).

e EmumAgov, evd€xetal va KOWVOTIOLOUUE OpPLOPEVA
€idn dedopeévwy Tou oag adopouy, dtav PTopel
auTO va eival amapaitnTo yla ToV EVIOTUGHO Kal
TNV IPOANYN TBavwy mapavopwy pdéewy,
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mapaBldoewy Twyv ToAttikwy tne Viber, andatng
n/kat mapaBldocewyv TG acPaAelag Twy
OedOUEVWV.

KowortoloUpe dedopéva oTic Buyatplkeg Tng
Viber oto mAaiclo Twyv dpacTnPLOTATWY Yag o€
TIAYKOOHLO eTTMED O, KABWCE EXOUPE OPADEC KAl
ypadeia og 0A0 TOV KOGHO, Kal KABE Buyatplkn
UTTOPEL va DLEKTIEPALWVEL UTINPEGCIEC I AAAEG
Aettoupyliec (Tt.X. va tig poocappolel) ya ya
OUYKEKPLUEVN TIEPLOXN.

O Aoyaplaocpocg oag Rakuten rfy omtoladnmote

OpPACTNPLOTNTA OXETIETAL HE TNV ATIO HEPOUCG OAC XPnon

Twv utnpectwyv Rakuten dienetal ano tnv MoAwtikn

Amoppnitou avayvwplotikol Rakuten.

OLTtIApOoXOoL UTINPECLWYV HAG

KowoTtoloUpe ta mpoowTilkd oag dedopEvVa OTOUG

a&lOTILOTOUC TIAPOXOUG UTINPECLWY KAl TOUG

ETIXELPNHATIKOUC CUVEPYATEC PAG TIOU EKTEAOLV
ETUXEIPNHATIKEG DPACTNPLOTNTEG YA AOYAPLACHO HAG

(wg ektEAOLVTEC TNV EEEEPYATia DEDOPEVWIV) KaL

oVLpdwva Pe tig odnyieg pac.

Alakpivovtal otic akdAouBeg Katnyopieg Tapoxwv

UTTNPECLWV:

Mapoxot umnpeciwy dradpriplong Kat
HAPKETLVYK, Ol oTtoiol pag BonBouv pe tig
OLaPNPLOTIKEG HETPNOELG KAL TIC EYKATACTACELG
edapuoywv.

Mapoxol anoOrikeuong 8edo0pEVWYV, OTOUC
omoioug avaBetoupe TN dLAo&evia kat tnv
armoBnkeuon Twv dedOPEVWY HAC.

Mapoxot umtooTAPLENG TEAATWY, TIOU HAG
BonBouv va ekteAoUpE Asttoupyieg oTtwe N
uTtooTAPLEN TTEAATWY Kal N e§uTtnpETnon
TTEAATWV.

Mapoxol avaAuTtikwy ctolxeiwv dedopuevwv
Kal Ttapoxol diaxeiplong dedopEvwy, TIoU pag
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BonBouv va BeATIWOOUUE, va EEATOUIKEVCOUE,
va eVIoXVUOOUE TI¢ YITNPETIES Hag Kal va
ENEYEOUIE TO TIEPLEXOHEVO.

e ZUVEPYATEG HETPNOEWV, OL OTto{oL pag BonBouv
HE TIC UETPNOELG, TNV TTapakoAoVBnon Kal tn
otoxeuon.

¢ [Mapoxoiunnpeciwv nAnpwuwyv Kat fintech, ot
omoiol kaBlotoLV duvatn tnv eneepyacia
TANPWHWYV Kal evepyelwy fintech otnv edpappoyn

pac.

e ZUVEPYATEG SIKTUWV KAl TNAETIKOLWVWVLWY, Ol
omoiol pag BonBouv otnv uTtooTthPLEN
TNAETUKOIVWVLWY KAl AAAWY UTTNPECLWY TIPOG
TOUC XPNOTEC.

e MMapoxotunnpeowwyv TN, ol omtoiol eTtiTpEMOULY
TNV tapoxn duvatotntwy TN otnv epappoyn
pag, cUPTEPLAQUBAVOUEVWY TWY OLVATOTATWY
ouvoyng, Bonbelag evtog cuvoptAiag kat
chatbot.

e Zuvepydreg acpdaleiag dedopEvwy, ol ottoiol
pag BonBouv va evtomidoupue Kal va
TpoAapBdvoupe TiiBavec TapAvopEeg TTPAEELC,
TapaBLACELG TWV TIOAITIKWY Pag, amdrteg f/kat
mapaBldoelg tng achaielag Twyv OedOUEVWV Kal
olacdaAidouv th cUPPOPPWON HE TIC VOULKEC
UTIOXPEWOELC.

‘Otav KowoTtoloU e TTANpodopiec o€ TTAPOXOUC
UTINPECLWYV Kal ouvepyatec, dlachaiifoupe OTL Exouv
Tpocfacn povo otig TAnpodopieg Tou ivatl amoAVTwWC
amapaitnTeg yla tnv mapoxn Twv Ynpeolwy ano eudc.
Ta ev AOyw pEpPN uTtoxpeoLvTal va dtacdaiidouy ta
dedopEva TTou AauBAvouy Kat va Ta XpNoLHoTIololV Jovo
yla TouG Poc U WVNUEVOUC okoTtoUg, dlacdalidoviag
TIAPAAANAQ TN CUHPOPOWGON PHE OAOUG TOUC LOXUOVTEC
KQAVOVIOHOUC yla TNV tpootacia Twy 0edopEVwY (oL eV
AOYW TIAPOXOL UTINPECLWY EVOEXETAL VA XPNOLUOTIOLO LV




AAAa BedopEvVA PN TIPOCWTILKOU XAPAKTHPA TIPOC
0deAOC TOLQ).

Mpoodopa umnpeciwv ano
TPLTOUG HECW TNC
epappoyng pag

210 TAdiolo Twy Yrtnpeowwyv Viber, emitpénoupe o
TpiToug va dnULoUPYOUV KOWVOTNTEG, KavAAla Kal
emayyeAUatikoug Aoyaplacpoug oto Viber, va
avartvooouy HEcw TNE Xproncg tou API tou Viber ta
OlKA Touc bot kat TIg OLIKEC TOUC ETEKTAOELC CUVOULALAG,
KOl VA EVOWHATWVOUV Ta oTolXeia autd atnv 086vn
e€epevvnong tou Viber, TTPOKELPEVOU VA ETUKOWVWVOUV
pe Toug xpnoteg tou Viber («<Emikowvwvieg Tpitwv»).

2€ Tepimtwon mou eMAEEETE OLlKELOBEAWG Va
aMnAetudpdoete pe Tig Emkowvwvieg Tpitwyv pecw tng
amod YEPOUC oag XPNoNG TwV YITNPECLWY, TA eV AOYW
Tpita yepn evdexetal va AdBouv oplopéva dedopéva
OXETIKA PE £0AC, OTIWCE TO Ovopa XPRoTn, Tn
dwroypadia, Tn xwpa, oplopeva SESOPEVA CUCKEUNG
Kal To povadiko avayvwploTtiko Viber. Ta ev Adyw tpita
pEPN dev emegepydlovtal ta dedopeva yla AoyaplacHo
pag kat Bewpolvtal «ave&dptntol uttevBuvol
emeéepyaciag» Twv ev Adyw deBOUEVWY Yl TOUG
okottoUg tou MKIMA, tpdypa tou onpaivel étLn xpnon
TWV OEJOUEVWYV TIOU oG adopoUV UTIOKELTAL OTLG
TIOATIKEC KAl TIC TIPAKTIKECG ATtOPPNTOU TTou epappodlouv
Ta ev Adyw Tpita pepn.

Zuvepyateg dtadpnuong

©a KOWOTIOICOUHE OTOUC dladnULOTEG HE TOUC OTtoioug
ouvepyaldpaoTe, KABWCE Kal 0TOUG CUVEPYATEG yla TNV
ToTtoB£TNoN dladpnuicewy, PHovadikd avayvwpLloTiKAa
OUOKEUNC (ONA. avayvwploTtikd dladriuiong mou
oxetidovtal ye TN CUCKEUN 0AC R AVAYVWPLOTIKA TToU
Eexwpidouv TN CUCKEULN 0AC ATIO AUTECG AAAWYV XPNOTWV
KaL evOEXETAL VA €XOUV EKXwpNnBel otn cuoKeLn cag amo
tnv Viber f) ano toug mapoxous/cuvepyated
dladNULOTIKWY UTINPECLWYV) padi e To NAKLAKO eVPOC,
TO ouvayopevo GUAO, TN XWpEa, TNV TTOAN, TN




ouvIETUNUEVN dlevBuveon IP Kal oplopéva TEXVIKA N
OUYKEVIPWTIKA dedopgva (Tt.X. TPOTiunon yYAwooag).

To povadikd avayvwpLloTiko dladrpiong ou oxetidetal
HE €0Ag dnUoLpYyeiTal amo To AEITOUPYLIKO CUCTNHA TNG
KWVNTAC CUCKEUNC OaC Kal UTtopeite avd taca otyun va
TO AANAEETE ) va ETUAEEETE va PNV TO KOWVOTIoLE(TE. AV
BéAete va pabete teplocotEPQA, avatpeETe otnv
MoAwtikn tng Viber yua tig Atadnpuioelg, ta Cookie kat

Tic TexvoAoyiecg NMapakoAouBnaong. tov epappoloupe.

H Alota twy cuvepyatwy dladnpLong Tou €xoule ival
dwabeoun EAQ

Nopwkn epappoyn Kat apxeEg
EMBOANRC TOU VOLIOU

Evdéxetal va anokaAUPoupe oplopeva dedopEVa oE
APXEC ETPROANC TOU VOUOU, KUBEPVNTIKEG UTINPECIiECH
£E0UVCLOOOTNHEVOUC TPITOUC, AVIATIOKPIVOUEVOL OE
eMAANBgLEVO aAlTNPA OXETIKA JE TPOHOKPATLKEG
EVEPYELEC, TIOWIKEC EPEVVEG N EIKALOHEVN TIAPAVOLN
opaoctnplotTnTa n omoladnmote AMN dpactnEloTNTA IOV
evoexetal va ekBEoeL ePAC, E0AG I OTIOLOVIATIOTE AANO
xpnotn tng Viber og voulkn euBUvn kat poévo otov Babuod
TIOU KATL TETOLO €ival amapaitnTo yia tn cupguopdwon Ye
TOV &V AOYW OKOTIO.

AuUTH N amoKAAUY N UTIOKELTAL OTIC AUCTNPEC TIPAKTIKEG
aocddielag dedOPEVWY KAl ATTOPPHATOU TIOU
edpappodoupe Kal yivetal xwpic va dtakuBevetal n
KpuTtttoypAdnorn Jag amo akpn os akpn. Evdexetal va
mepAapBavel, avdloya pe TI¢ TEPLOTACELG, OpLOHEVA
€idn Twv dedopeEvwy dpaotnplotnTacg, Twy
avayvwpLloTikwy Kat Tou BiBAiou dleubuvoewy Tou
TnAedwvou oag.

Etaipikeg cuvallayeg

2 € TEPIMTWON ETALPLIKAC CUVAAAAYAC (TT.X. TTWANGCN
ONUAVIIKOU HEPOUC TNC ETIXEIPNONAC Hag, CUYXWVEUON,
evottoinon r MwANGCN TTEPLOUGCLAKWY CTolxXeiwv) Ba
KolvoTtoljooupe ta dedopéva TTou artobnkeVouE oTnV
armokTwoa etalpeia.



https://www.viber.com/en/terms/cookies-and-tracking/
https://www.viber.com/en/terms/cookies-and-tracking/
https://www.staging.viber.com/app/uploads/Ads-List-Mar2026.pdf

Oa UTIOXPEWOCOUHE TNV ATIOKTWO ETALPEIA VA PaC
UTIOKATAOTHOEL O0TA JIKALW LATA KAL TIG UTIOXPEWOELG
Tou Teplypdadovtal otnv MNMoAtikr) AtoppnRTou pag
(ocupmtepAapBavopévng tne tapovoag eldomoinonc) Kat
Ba oac O0TIOLNCOUHE YA TIC EV AOYW ETALPIKEC AANAYEC
otnv enefepyacia Twyv dedOPEVWY OAG.

Meploplopéveg untnpeoieg
TMANPWHWYV

Edv xpnoluormoleite tic uttnpeoiec Viber Pay, 6a
KOLVOTIOL)COUE OTOV TIAPOXO UTINPECIWY TIANPWHWYV
pag dedopeva KYC, dedopéva amatng, attnuata/odnyieg
TANPWWHNG, TIANPodopieg Tou {NTABNKAV CUYKEKPLUEVA
(Tt.X. AOyw ouyKeKplUEVOUL INTHUAToC), TTAnpodopieq
OXETIKA PE TG CUVAANAYEG KAl TO TIOPTODOAL.

Eav xpnotwotmoleite tnv mAnpwpn Viber Chatbot, 6a
kowoTtotjcoupe oto Google Pay 1 to Apple Pay n
OTIOLOVONTIOTE AAAO CUVIEDEPEVO TIAPOXO TTANPWH WV TLG
akoAouBeg Anpodopiec: (i) To Gvoua ToU EUTIOPOU TOU
TIAPOXOU UTINPECLWY TIANPWHWY, (ii) TV TN TwV
TIPOIOVTWY TIOU ayopdoate Kal To VOULlopa, Kat (iii) tnv
mepypadn Twy poiovtwy ou ayopdoate. H
emBeBaiwon TNC MANPWUNG Tapexetat arevbeiag otov
eumopo kat n Viber dev AapBdavel oUTe KOOTIOLEL
0edopéva MANPWHNG N dedopéva eyypadng amno to
Apple Pay ) to Google Pay. Exete utoyn ot n amno
HEpoug oag xpnon tou Apple Pay kat tou Google Pay,
oupmeplAauBavopévng Tne xpnong tTwy dedougvwy oag,
UTTOKELTAL GTOUG AVTIOTOLXOUG OPOUC KAL TNV TIOALTLKN
aTtOPPATOU TOUC TToU YTtopEite va Bpeite edw: Google
Pay, Apple Pay.

Eav xpnowpotmoleite tnv Mioctwon Viber Out, Asttoupyieg
ET TTANPWHNA 1 AyOPACETE CUVOPOUEC YTINPECLWY
Premium kal autég ol ayopeg eKTEAEOTOUV EKTOC TWV
Kataotnudatwy edappoywy, Ba KOWOTIOICOUHE TN
OlevBuvon email ocag otov uTteLBLVO enteéepyaaoiag
TIANPWHWYV, L€ GKOTIO TNV EMAARBguon Kal Tov
EVIOTILOMO amdTnc.



https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027

AAAOL XprioTeCg

£0Ac:

‘Otav xpnotlpotoleite ti¢ Yinpeoieg pag, AAAOL XProTEeG
HTIoPOUV va BAETIOUY OPLOPEVA DEDOUEVA OXETIKA UE

Eav dev £xete aAA&eL TIg puBpioelg oag, Ba
pTTopOoULV va BAETIOUV:

o TO Ovoud Xpriotn Kattn ¢wroypadia oag,

o TOV aplOuo tnAedpwvou oag (sav
ETIKOWWVE(Te padi touc ) dlabEtete
ETIXELPNHATIKO AoyapLacpo),

o TNVKataotaon ocuvdeong,

o Katamooo £xete AdBeL Kal £xeTe dEL
pNvUpaTa ou oag €XouV oTaAel.

Edv tn ouykekplpuévn oTyun Bplokeote og AAAN
KANon.

Eav cuppetexouv otnv kKARon padi cag, dedopeva
TIou oxetidovtal Pe TIC KARoELG Kal Ta pnvopata
TIOU €XETE oTeiAel KAl AdBEL, OTTWG N SLAPKELA TNG
KA oNg, TTolog KAAECE TTOLOV, TIOLOC EOTEIAE
HMAVUHA o€ TIoloV Kal TL wpa, TL eidoug KARon sival
(Axo¢/Bivten) kal av aravtioate otnV KAfcon amo
TNV KUPLA 1) AAAN CUCKEULH Oag.

MNnatnv e€adavion pnvupdatwy, Ba ewdotmolcoupe
TOUC AAAOUC XPOTEC YL TUXOV OTLyHLOTUTIA
obovng ou €xete TPaABR&eL (yU' auto KaAluTepa va
pnv ta tpafnéete).

To ovopa kat n pwroypadia oag evdExeTal va
eudavidovtal oe XpROTEC IOV EvEPYOTIOiNCAV TN
duvatotnta Viber Caller ID otav
Tpaypatomnoleite TNAepwvikh KAAon padi toug
(o€ Viber A Kvnto).

‘Otav yivete yédog tou Viber, oL emtadéc oto
BBAio dleuBuvoewy oag Tou eivat AN HEAN Tou
Viber umtopei va evnuepwBoUv otLKal eoeic eiote
Twpa oto Viber.




YmevOuuLon yia ta yeveBALd cag Ttnv nUepopnvia
TWV YeveBAlwvY oag, EKTOC Katl av aAAA&aTE TIG
pubuioelc oac.

‘Otav yivete peog tou Viber Pay, ol emadeg oto
BLBAlo dleuBUvVoewWV oag Tou ival ndn YA tou
Viber ymopei va evnuepwBoUv otL Kal 0eig
xpnowotoleite Twpa 1o Viber Pay. EmumAgoy, ot
xpnoteg tou Viber 8a BAETOLV pla evOoeLlén yia to
av eiote xprotng tou Viber Pay kal pmtopouv va
EKTEAOVV oLVAAAYEG eVTOC TNG edappoyng padi
oag.

‘Otav armooTEAETE XPrHATA XPNOIHOTIOLWVTAG TIG
uttnpeoieg Viber Pay, o mapaAnmtng ynopei va
deLta oTolXEia TNG cCLVAANAYNG KAl AAAEG
TAnpodopiec Tou oxetidovtal ye autny,
oupmepAapBavouevwy tou IBAN, Tou KWKoV
Swift, Tou KwdikoL Tagvopnong (sort), Tou
aplBpoL Aoyaplacpou, Tou Ttocou, TG wWeag, TNG
avadopdg TANPWHNG, KAl YA TIANPWHEC o€
OMAdEC TOV OKOTIO KAl TNV Katdotaon MANPWHNG
AAAWV atopwy otnv opdda. O amootoAsacg Ba
BAETEL OpLOUEVA ypAUUATA ATIO TO
OVOMATETIWVUHO TOU TIAPAAATITN, EAV O

AP AAnTITNG TNG cuvaAAayncg dev Bpioketal oto
BBAio dleuBUvVoEWY TOU ATTOCTOAEQ, ETCL WOTE O
amooToAEAC va UTopei va emiBeBalwaoel OTL O
TIAPAANTITNG €ival 0 cWoTOC dLKALOUXO0G TNG
ouvaAAaync.

‘Otav XpnOoLUOTIOLEITE TIG UTINPECIEC YWWPLHLWY,
ol TAnpodopiec mou TtepAapBavovtal oto
PO A yWWPLHIWY oag KaBwg Kat oTtolodnTote
AAAO TIEPLEXOHEVO ETUAEEETE VA KOLVOTIOLOETE
eVOEXETAL VA TIAPOUCLACTOUV 0€ AAAOUC
OUHMETEXOVTEG OTIG UTNPECIiEC YVWPLHIWY. H
VIBER ZAZ 2YNIZTA ©EPMA NA EIZTE
MPOZEKTIKOI KATA TH AHMOZIOMOIHZH TYXON
MPOZQMIKQN ZAZ MAHPO®OPIQN 2TO




AIAAIKTYO KAGQZ KAI MEZQ TOY MPODIA
NQPIMIQN ZAZ.

Edav n emtidoyn «ETUAEETE TO peer-to-peer» gival
EVEPYOTIOLNUEVN, AAAOL XPrOTEG UTIOPOUV Va
XPNOLHOTIOLCOoUY TEXVIKA EpyaAeia yia va douv
tn dlevBuvon IP cag. Mmopeite va
ATEVEPYOTIOLNCETE AUTHV TNV ETLAOYN avd TTdoad
OTLyMN ato TI¢ pubpioelg anoppnTou.

Ti¢ dnpooieg avaptioelg oag: Eav avaptate
TANnpodopiec otoug dNUOCIOUC XWPOUC HAg,
OTIWC KOWOTNTEC, KAVAALQ, ETIXELPNMATLIKOUC
Aoyaplacpoug, TpodiA ywwplplwy propei va
eival dlabgopeg yia avalntnon Kat TPoGRACLIUEG
oe AMoug xpnotec tou Viber. Exete ouvexwetn
ouvartotnta va dlaypAdETE TIC AVAPTHOELG OAG
Ao autoUC Toug dNUOGCLOUG XWPOUG, AAAA TO
Viber dev ymopei va eAeyEel kal dev eival
UTTELOUVO YA TO TLKAVOUV AAAOL XPNOTEC HE
AUTEG TIC TIANPodOopieg (TL.X. atoBnKevaon OTIC
OUOKEUEG TOUG, dnuooieuon oto Viber i ektog
AUTOU K.ATL.), EMOPEVWC, OAC CUVICTOUME va Unv
ATTOKAAUTITETE TA OEJOPEVA TIPOCWTILKOU
Xapakthpa mou cag adopolv HEGW TOU
TIEPLEXOMEVOU TWV AVAPTHOEWYV OAG.

Aeikteg TOLOTNTAG KAL oNpAvoelg (tag) otov
ETUXELPNHATIKO Aoyaplacpo oag (Tt.x. OeiKTeg
aTOKPLONG KAl 3pacTnPELOTNTAG, Katnyopieg) R
PO dIA yvwplUwy (Tt.X. deikteg dpaoctnplotnrag)
TIOU eKXwpouvTal amo tnv epappoyn Viber, pe
OKOTIO TNV TIApoX o€ AAAOUG XPHOTEG TILO
XPNOHWYV TTANPODOPLWY OXETIKA E TOV
ETUXELPNHATIKO AoyapLacpo 1 to TtpodiA
YVWPLHLWY oag.

Emiotpodn emavw

AwaBipaocn dcdopevwv

AOYWw TNg dpaoTNPLOTIOINCAC HAG OE TIAYKOOHLO £TI{TTEDO, TA OESOUEVA TIPOCWTILKOU

XOPAKTAPA TToU oag adopouv Ba kovottolnBouv otnyv eTalpikr olkoyevela Viber, kabwg

KClL OTOUC TIAPOXOUC UTINPECLWY KAl TOUC ETIXELPNHUATIKOUC CUVEPYATEC HAC GE OAO TOV




KOOUO, CUMTIEPIAQMBAVOHEVWY TWV XWPWYV €KTOC Tou EOX kat tou Hvwpevou Baoeiou.
AapBavoupe petpayla va dtachaii¢ovpe 6tLn dlaBifacn tetolwy dedopevwy Ba
TIAPEXEL ETAPKEIG EYYUNOELG, OTWC artatteital Bacet tou MKMA. Ta pétpa avta
TepAapBavouy tn cuppopdwon pe toug AecpeutikoUg Etatpikoug Kavoveg tou OpiAou
Rakuten, kaBw¢ kat cupBatikeg deCUEVCELG TWV CUVEPYATWYV HAC KAl TWV TIAPOXWV
UTINPECLWYV pHac. EEnyolpe mepattépw mapakdtw ylati dtapiBalovpe dedopsva
TIPOCWTILKOU XAPAKTIAPQ, Ta JETPA TTou AauBAvoupe yla va dlacpaiicouvpe OtTL Ta
0edOUEVA TIPOCWTIKOU XAPAKTHPA TIou cag adopoulv Ba eival acpaAn Katd tn
olaBifacn, kabwce Kal Ta dKalwpaATd oac W TTPoC autn tn dadikaoia.

Aoyw tneg taykooplag puong Kat Aettoupyiag pag, ta dedopéva TIPOCWTILKOU XapakInpad
TToU oac adopoLv evdEXeTAL va TIPETEL va UTTOBANBOLV o eTteepyacia oe XWPEC IOV
evOEXETAL VA PNV TIPocdEPOLV TOo D10 eTtitedo pootaciag Pe tn xwpa cac. Otav ta
0edOPEVA TIPOCWTIKOU XAPAKTNPA TToU GUAAEYOVTAL eVTOC Tou EOX kat tou Hvwpévou
BaoAeiou dapiBdadovtal eKTOC autwy Twv ToTobectwy, Ba AddBoupe ta anapaitnta
pHETpayla va dtachaiicoupe OtL N dlaBifacn autwy TwyY JEQOUEVWY TTIAPEXEL ETTAPKEIC
gyyunoelg, ontwce aratteital Baoet tou MKIA.

o AmoBnkeUoupe Kal eteéepyalOPAOTE OAEC TIC KATNYOPIlEC TwV dEdOUEVWIV
TIPOCWTILKOU XAPAKTAPA oL oag adpopouUV 0TOUC UTIOAOYLOTEC KAl TOUG
olakoploteg pag. Ta dedopeva oag Ba amobnkevovtal GToug SLAKOULOTEC HAG TIOU
Bpiokovtal otig HIMA. QoTt000, ONUELWVETAL OTL Ol SLAKOULOTEG ETUKOWWVLWY HAG
Bpiokovtal oe onueia oe 6A0 TOV KOOHO, TIPOKELPEVOU va Kabiotatal duvatn n
AelToupyia TWV UTINPECLWY ETIKOLWVWVLWYV HAG.

e 210 TAaiolo tou Opidou Rakuten, n dlaBifacn Twy dedOPEVWY TIPOCWTILKOU
XAPAKTAPA IOV cag apopolv GE OVIOTNTEC TTIOU ATTOTEAOUV HEPOC TNC ETALPLKAG
pag owkoyevelag Viber (eite Bpiokovtatl otov EOX kat oto Hvwpévo BaoiAelo eite
0X\), Tpaypatomoleitalt cupdwva pe toug AeopeuTikolg Etalpitkolg Kavoveg tou
Opidou Rakuten yia tn vopipomoinon twyv debvwy dlaBiBdcewyv dedopevwv
evtog Tou Opidou. Ot AeopeuTtikoi Etalpikoi Kavoveg tou Opidou Rakuten
datiBevtal otn dlevBuvon https://corp.rakuten.co.jp/privacy/en/bcr.html

e Oplopévol amo Toug TapOXoUG UTINPECLWY KAl TOUC ETIXELPNHATIKOUG CUVEPYATEC
pag Bpiokovtal oe dladopeg tortobeaieg, HeTa&L AMwY ekTog NG EE, Tou EOX N
Tou Hvwpévou BaolAeiou. 2 TETOLEG TIEPLTTTWOELC, Ol dlaBIBACELC TWY
0eBOUEVWY TIPOCWTIKOU XapaKThHpa Ttou oac adopoulv Ba tpaypatomolovuvtal
oV wWVA PE ToUG LoXVOVTEG VOUOUC TIEPi TipooTaciag dedopEVWYV Kal,
OUYKEKPLUEVA, XWPIC TTAPEKKALGN aTIO TA TTapanavw, OAec ol dlaBLBacelg
0eQOUEVWY TIPOCWTILKOU XapaKtnpa ektog tne EE, tou EOX 1 tou Hvwpévou
BaoiAeiou umtokelvtal eTtiong oTig dlatdéelg Twy TUTIOTIOLNHEVWYV ZUHBATIKWY
Pntpwyv (yvwotwy wg «SCC») Ttou €xouv eykplBei amo tnv Evpwraikr ETitporn
(kaw Tou avtiotolou opydvou tou Hvwpévou BaaotAeiou kat tnv EABetiag, kata


https://corp.rakuten.co.jp/privacy/en/bcr.html

epimtwon) rou dlatiBevral EAQ. ‘Otmou oxVel Kal aratteital ano tov vouo,
olacdaAidoupe TNV VLIOBETNON CUNTIANPWHATIKWY HETPWY, OTTWCE N
KpuTttoypdadnon Katd tn dlaBifacn Kal tn dLAPKELA OTACLHOTNTAC.

Me tnv eTiidpLAAEN TWV LOXUVOVTWY VOU WY, UTIOPEITE VA aoKoeTe To dlkalwpd oag va
AapBavete Anpodopieg OXETIKA HE AUTOUG TOUC Pnxaviopoug dlaBifacng mou
eplypadovIal Tapamavw, EMKOWVWVWVTAG Hadi pag HEOW TNG NAEKTPOVLKAG HAG
$oppag ou eivat dLabgoun otn dievOuvon: https://vb.me/ContactUs (sTuAéETe TIG
Katnyopieg «<epwtnua amoppntou» N «epwtnua NKMNA») R péow mpdobeTwy pEcwV
ETKOLVWVIAC TTOL TIAPEXOUHE OTO TTAAICL0 TNC TTapovoag ewdormoinong.

Emiotpodn emavw
Awatipnon 3edopEvwy

Onwc e&nynoape mapanavw, eneéepyalopaote deO0OHUEVA TIPOCWTILKOU XAPAKTHPA Yid
oladopouc okotouc. Katd cuvemela, dlatnpoupe ta Oed0oUEVA TIPOCWTILKOU XAPaKTpd
povVo yia 600 dldoTnua amatteital yia tTnv EKTARPWGoN TOU OKOToU YL ToV OTtoilo
OUAMEXBNKaV Ta OEDOUEVA 1), OE OPLOUEVEC TIEPLTITWOELG, OTAV GUVTIPEXOUV AAAOL AdYyOL
yla tn dlatnpnon Twy 0ed0UEVWY TIPOCWTILKOU XAPAKTINPQ, yia Ttapddelyua, otav
aratteital ano tov vopo. EEnyolpe apakdtw Ta KPLTHPLA TIOU XPNOLHOTIOIOUUE yia va
kaBopiooupe Tn dlatpnon Twyv 0e30UEVWYV TIPOCWTILKOU XAPAKTHPA TToL cac adopolv
(dnAadn, yua moco dlaotnua ta arnobnkeVou e Kal Ttote ta dlaypddoupe, avaloya PE To
€100¢ TWV OedOUEVWY KAl TOV OKOTIO TNG GUAAOYC TOUG).

Ta KpLTAPLa TIOU XPNGOLHUOTIOOUHE YA TOV KAB0oPLoHO TWVY TEPLOd WY dlatnpnong Twy
0edOPEVWY TIPOCWTIKOU Xapakthnpa amnod tn Viber eival ta e€nc:

e To €id0¢ TWV FESO0UEVWV MTPOOCWTILKOU XAPAKTAPA KAl O OKOTIOG TG GUAAOYNG:
Eav dev opidetal dladopeTikd, dlatnpoue Ta dedopEvVa yia 660 dlaoTnua sivat
amapaitnto Kat cuvadEg, WOTE VA ETUTUXOUHE TOUG OKOTIOUC YL TOUC OTtoioucg
OUM\EXBNKav ta dedopeva POoowWTIKOU Xxapaktnpa. MNa mapadeypa:

o AgdopEva TPOCWTILKOU XOPAKTAPA TIOU TIPETEL va dlatnpnbouv
TipokelpeEvou va dlatnpnbei o Aoyaplacpog oag Viber kat va propeite va
xpnowotmoleite tic Yninpeoieg Viber: Autd ta €idn dedopEvwy,
oupTEPIAQUBAVOUEVOU TOU aplBpoU Tou KivnTou oag tTNAEdWVOoU Kal Tou
BBAiou dleuBUvVoewyv TOL TNAePWVoUL oag, Ba dlatnpnbouyv yia 6co
oldotnua dlatnpeite tov Aoyaplacpuod oag Viber.

o Agdopéva TPOoWTIKOU XAPAKTINPA TIOU EXETE TIAPACXEL EBEAOVTIKA KATA
TN dldpKela tng eyypadng n HEow tou Aoyaplacpol oag
(ouvumeplAapBavopEvwy dedoPEVWYV attod TIPOGIA YWWPLHLWYV N
ETUXELPNHATIKO Aoyaplacpo) —autd ta £idn dedopEvwy,
oupmeplAauBavopévng tng pwroypadiag ocag, TNG nUEpounviag yévvnong,


https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
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ng dlevBbuvong email kat Twv evdladpepoviwy oag, Oa diatnpnbouv yia
0co dldotnua dlatnpeite Tov Aoyaplacpo oac.

o Taotolkeia emikolvwyviag oag e TNV opada UTIooTAPLENG TTEAATWY pag Ba
Tapapeivouv anodnkevpeva yia 10 xpovia.

o Taapxeia AeTtTopEPELWY KANCEWYV TWV KANoswyv oac oto Viber kat n
dpacTnPELOTNTA avIiaAAaync HNVUPATwy, Kabwe Kat apxeia tng
dpaotnPLOTNTAC oag evtog TN epappoyng (amo kowvou, CDR)
dlatnpouvtal wg avene&Epyaota dedopeva yla 24 priveg amo tn
onuoupyia touc. Ta CDR pmopei va teplAaufavouy, yia mapddelyuda, tov
aplOpo TNAEPWVOUL Kal Ta avayvwpLoTIKA TNE CUCKEUNG oag (T.X.
dlevbuvon IP, povadiko avayvwploTikd GUCKEUNC).

o Awaypadoupe kabe privupa adou tapadobei f) peta ano 14 pEpeg edv oL
Tpoomdbeleg MapAddoong Katd tn dlapKeLla AUTnG TN tepLodou dev fTav
ETUTUXEIG.

Eav anodacioete va dlaypagete tov Aoyaplacpo cag oto Viber, ta CDR kat ot
ETUKOWVWVIEC PE TNV UTTOOTNPLEN TteAATWY Pag Ba dtatnpnBouv oTtwg Tteplypadetal
AETITOPEPWIC TIAPATIAVW, EVW TIAPAANAa Ba dlatnpAocoUHE TIEpALTEPW apxeia

OLKOVO UKWV TIANpodoplwy o oxeon e TIc Yinpeaoieg Viber Pay (0ntwg dedopeva KYC,
TIANPOPOPIEC OXETIKA PE TIC CUVAANAYEC KAL TO TIOPTOPOAL ] TOV KATAKEPUATIOPEVO
KwOLIKO pin oac), tn xprnon tou Viber Out, cupmephapBavopevwy twv CDR, tnv ayopd
OUVOPOHWYV YLA TIG TTIEPLODOUC TTOL arattovvtal cUPdwWvaA Pe TNV Loxvouoa vopoBbeaoian
OTIWC arlatteitat cuPPwWVA PE TO TIPOYPAPHA TTAPAKOAOUBNGCNC TIEPLOTATIKWY ATIATNG N
yla TNV TautoTmoinaon evog cuxvou xpnotn (yia tig Yrinpeoieg Viber Pay).

‘OAa ta AAAa €idn dedopEvwy TTou oxetidovtal he Tov Aoyaplacuo oag Viber 6a
dlaypadovral, EKTOC edv amatteital mepartepw dlatipnon Twyv dedoPEVWY, UE TNV
emPUAAEN TWV KpLtnpiwy TIou avadpEpovTatl AETTToPEP WG Ttapakatw. Evdexetat va
olatnpoupe dedopEVA UETPNOEWYV Kal dedopeva dpaocTnPLOTNTAC O KUN avayvwpiown
Bdaon ya tn BeAtiwon Twv YIINPEGLWY PAG KAL YA OKOTIOUG ETIXELPNHUATLKAC AVAAUGCNC.
Olavaptnoelc oag o€ KavaAla Kal Kovotnteg evOEXeTAl va Ttapapeivouy dlabeoipeg av
oev 1I¢ Slaypagete. AdBete vton otL pe tn dlaypadn tng Epappoyng (dnAadn, n
areykatdotaon tng Edappoync anod tn cuokeur oag) dev dlaypAadetal auEcwC o
Aoyaplacpog oag, aAAd eav eV TNV EYKATACTHOETE EAVA EVIOCG TWV EMOPEVWY dUO
eBdopAd WY, 0 Aoyaplacpog oag evdexetal va amevepyototlnBei. Qotdoo, edv exete Viber
Credit otov Aoyaplacp6 oag Viber Out, loxUouv AAAeG XPOVIKEG TIEpiodOoL OTIWC opideTal
otnv pntpa «Mpodlaypadec mMOoTWTIKWY Hovadwy Viber» twv EwWdikwv Opwyv tNng
Yrninpeoiag Viber Out kat tuxov eSIM mou €xouv ayopaotei pEow TNE edappoync Ba
TIAPAPEVOUV EVEPYEC OTN CUOKEUH oac aveéaptNTwE TNG ePAPUOYAC. ZNUEIWOTE ETIONG
OTL 0 Aoyaplacpog oag UTopel emiong va anevepyotolnBei, eav dev cuvdebeite oto Viber



yla dwdeKa ouvamtoug HAVEG. AvatpEEte oTIc TTANPodOPIEC KAL TIG 0dNYIEC OXETIKA HE TN

olaypadn Tou Aoyaplacpou cacg EAQ.

H ocuppopdwon Pe TIC VOULKEG HAg UTTOXPEWOELG: Eipaote uTtoxpewpévol va
olatnPrnooupE oplopdEva 10N DEBOUEVWY YA AOYOUC CUUHOPPWONC UE TICG
UTIOXPEWOELC Hag cUPdWva Pe TNV loxVouoa vopoBeaoia. Na mapddelyua, TPETEL
va dlatnpoupe T TAnpodopiec cuvaliaywy yla Adyoug cuppopdwong He T
dopoAoylkn vopoBeaoia. EmumAgoy, evdéxetal va dlatnprooupE opLlopEva 10N
J0eJOUEVWY TIPOCWTIKOU XAPAKTNPA OE TIEPITITWON TTOU AUTO artatteitat amod
OEOHEUTIKN VOULIKN araitnon f dikaoTtikh arodacon. EmmAgoy, pe tnv eTuduAagn
Tnc odnyiag 2002/58/EK tng EE, eipaote umtoxpewpeévol va dlatnpoUE oplopeEva
0edOoUEVA TIPOCWTIKOU XapaKThpa (OTtw Tov aplfpd tTnAedwvou) yla tn
olaBifacn HNVUHATWY KAl KANCEWV.

Awadopég, aflwaoselg Kal VOULKEG dtadikaaoieg: Edv éxete kamola dtadopd padi
pag, evoexetal va dlatnpnooUE OpLoUEVA 10N OEOOUEVWY TTPOCWTILKOU
XapaktThpa, OTwCe eival anapaitnto kat oxetidetal Pe tig aglwoelg oag,
CUMTIEPAQUBAVOUEVWY TUXOV VOULKWY dladLkaolwy PHETA&L pag, HEXPLTNV
eTiAUCN TNC eV AOYW dLadopdg Kal JETA atto authy, AV To Kpivoupe amapaitnto,
oV wWVA PE TIC LoxUouoeg VOULUEG TTpoBeapieg tapaypadng. EmumAgov, oe
TePIMTWOn 1o {NTACETE VA AOKNOETE TA JIKAIWMATA oag, 8a dlatnprooupE TNV
loxvouoa aAAnAoypadia ylia 6co dldcTna alatteital yia tnv anodeLlén ng
CUHMOPOWONC Kat, cuVABWC, cUPPWVA HE TIC LOXVOUOEG VOULUEG TtpoBEaieg
napaypadng.

H dwatnpnon dedopévwy Un xpnotwv: Edv dev eiote xpnotng Viber kat
enefepyalopacte ta dedopeEva oag yla va ertpePoupe otoucg xproteg Viber va
ETKOIVWVYOUV padi oag peéow Twy uttnpeotwy Viber, Ba dlatnprocoupe ta
dedopéva autd yla 6co dldotnua xpetadetal yia toug xpnoteg Viber  péxpl va
pag NTAOETE va OTAUATHOOUE TNV EMeéepyacia Tou aplBpol TnAedwvou oac.
Mmniopeite va {ntroete va e€alpecete Tov aplBpo tnAedwvou cag Katva
efalpebeite edw. Mmopeite emiong va e€apebeite amnod tnv emeepyacia oto
TAaiolo tng uttnpeoiag avayvwplong kalovuvtog Viber, emukowvwvwvtag padi

pHag edw. EmumAgoy, eav €vag anod Toug XproTeG Hag XpnolyoToinoe Tig Ytnpeoieg
Viber Out yla va etukowvwvnoet padi oag (dnAadn, va oag kaAéoel yeow Viber), 8a
dlatnpriooupe €va apxeio kataypadng tng kAnong (Call Detail Records — CDR,
OTIwC epLlypadeTal taparmndvw), To omoio Ba mephappBavel Tov aplBuod
tnAsdwvou oag, yla 24 paveg ano tn dnuloupyia Tou. 2e oxéon Ye TIc Ytnpeoieg
Viber Pay atoBnkeVoupe dedopéva pn Xpnotwy, epocov autd oxetidovial he
xpnotn tou Viber Pay (3nAadn edv eiote anootoA£ac f anodEKTNG o€ cuvaAlayn
HE N Xpriotn n oto mAdiolo plag tpoodopdc). ErumAcoy, autég ot mAnpodopieg
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https://help.viber.com/hc/en-us/requests/new?ticket_form_id=5377663333917
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717

evoEXeTal va amobnkKeLToUV WG HEPOC TOU TIPOYPAUHATOC TIPOANYNC ATTATNG N WE
ATIAVTNON 0€ CUYKEKPLUEVA EPWTAMATA TIEAQTWV.

Emiotpodn emavw

Ta dikawwpatd oag oe 6XEoN HE TA SESOUEVA TTPOCWTILKOU XAPAKTHPA TIOU 0ag
adopolv

20udpwva pe tov MKMA, €xete oplopéva dIKALWPATA OXETIKA e Ta dedopsva
TIPOCWTILKOU XapakTApa mou £€xel cUAEEeL n Viber yia ecdg. Ze autd ta dikawwpata
evoEXeTal va TtepAapfavovtal (avaAoya pe to £i00¢ Twv dEB0OUEVWYV KAl TN VOULUN Bdon
emneéepyaoiag) To dikaiwpa va yvwpidete Tola £i0n 0ed0UEVWY CUAAEYOULIE Kal ylaTi Ta
OUMEYoULE (OTTwe avaAveTtal otnyv tapovoa ewdotoinaon), To dikaiwpa va {NTtHoeTe TN
OLopOwon Twv dedOUEVWY TIPOCWTILKOU XAPAKTIAPA Ttou odg adopouy, To dikaiwpa va
pag ¢ntnoete tn dlaypadni Twv OEOOUEVWY TIPOCWTILKOU XAPAKTIAPM TTou oac adopouy,
TO OlKAIWHA TOU TtEPLOPLOHOL TNC eTteepyaciac Twy deJOUEVWY TIPOCWTILKOU
XapaktThpa mou cag adpopouly, To dikaiwpa otn dopnToTNTA TWV dEDOUEVWY, TO
Olkaiwpa pocfacng ota 0edOUEVA TIPOCWTIKOU XAPAKTHPA TIou cag adopouy, To
Olkalwpa evavtiwong otny eneéepyacia oploPEVWY HopPwy dedopEvwy, To dikaiwpa
TIPOodUYN G KATA AUTOHATOTIONHEVWY ATIOGACEWYV KAl KATAPTIONG TIPOodiA, To dikaiwpa
avAakANong tng ocuykatdBeong oag avd aoa oTypn, Kabwg Kal To dikaiwpa uttoBoARg
katayyeAiag og emoTtikn apxn. EEnyoupe mepattépw mapakdtw tn AEITOUPYLKN onpacia
KABE TETOLOU JIKALWPATOC, KAOWCE KAL TIOTE KAl TIWC UTIOPEITE va aoKroeTe To dkalwpd
oagc.

Awkaiwpa evnuépwong

H ntapovoa Eldomoinon Atopprtou yia tnv teploxn tng Evpwrmng kat n MoAwtikn
Anoppntou tng Viber teplypddouv avaAuTiKA TIG TIPAKTIKEG HAG HE TN XPHon AttAng
yAwooag. OAa 6oa pemel va EEpete eival edw. EAv €xeTe IEPLOCOTEPEC EPWTNTELG, PNV
OlOTACETE VA ETIKOWVWVINOETE PE TNV .OUASA UTTOGTAPLENG PaC.

Awkaiwpa d316pbwong

Eav motevete 0Tl Ta SeS0PEVA TIOU €XOUME YIa £04¢ eival echaipeva i eAATT, Prtopeite
Va TA TPOTIOTIOLNCETE AVA TIACA OTLYUN HECW TWYV pubpicewy TPodiA oTig pubpuiocelg
Viber otn ¢popntr cuockeun oag. Mnopeite va emefepyacteite 10 TPOPIA yWwpLHLWY oag
avd doa oty HECW Tou TPOoGIA ywwpLpLwY (e§atpouivtal oL hn emegepyAoLUES
Katnyopieg O0Twce 1o ovoua, N nAtkia kat to puAo). Edv dev pmopeite va Bpeite auto mou
Paxvete, emkowvwvnote yali pag.

Awkaiwpa dtaypadng

Mmniopeite va acknoete 1o dikaiwpa dlaypadnc He Toug akdéAouBoug TPOTIoUC:
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e Awaypadn tou Aoyaplacpou ogag i TpodiA yia GUyKeKpLUEVN uTtnpeoia. H
olaypadn tou AoyaplacpoU oag Viber gival o Ttto oAokANpwHEVOC TPOTIOC
olaypadnig TWV TTPOCWTILKWY OEDOUEVWY GAC ATIO TOUC OLAKOULOTEC PaAC.
Mropeite va anevepyoToloeTe ToV Aoyaplacpo ocag HEow Twyv pubuicewv Viber
Kat, adoL ToV amevePYOTIOIRoETE, Ta dedopEva Kal oL cUVOMLAiEg oag Ba
olaypadolyv autopata amo TIC CUOKEUEC oac. Oa dlaypadoupe 0Aa ta dedopeva
IOV cuoxetidovtal Je ToV Aoyaplacpo oag, EKTOC amo ta dedopéva Ta otoia
dnteital amnod epag va dlatnpriooupe oo Aaiolo tng epappooteag vopuobeaoiag
(6Tt C olKoVO LKA apxeia Kal cuyKeKPLUEVA apXeia kataypadrc dpaotnplotntac,
omwcg meplypadovtal otny evotnta Alatripnon 0edousvwy).

Edv xpnolpotoleite ouykekplpéveg uttnpeoieg Viber pe dlatripnon EeExwplotou TtpodiA
(omtwg N'vwppieg Viber A Etixelpnuatiko Adoyaplacpo), propeite va dlaypagete ta
dedopéva oag elte KATAPYWVTAC TA OTOLXEIA aTto Ta TpoalpeTIKA Ttedia Tou tpodiA oag
€L0LKA yla TN CUYKEKPLPEVN UTtNpeaia eite dlaypadovtag auto to TPodiA eldIkA yia tn
OUYKEKPLUEVN UTtNPECia €€ OAOKANPOU XWPIC va attevePYOTIOINCETE TOV KUPLO
Aoyaplacpo oag Viber. MNa mapddeypa, pmopeite va daypdagete 1o mpodiA vwplputwy
HEOW TwV PuBpuicewy yvwplylwy otnv ebappoyn i tov Emixelpnuatikd Aoyaplacuo
HECW TWV puBpicewv Emxelpnpatikov Aoyaplacpou. H diaypadn evog podiA eldika
YlO TN CUYKEKPLUEVN UTtNpeoia Katapyel Ta dedopeva TTou cuoxetidovtal Ye T
OUYKEKPLUEVN LUTtNPETia.

e 'Exete 1o dikaiwpa va urtoBaiete Alaypadn Twv dedoPEVWV 0aG, EVW
e§akoAouvBeite va xpnotlpomnoleite tnv epappoyn. Zag SIeUKOAUVOUHE va
{ntnoete tn dlaypadr TOU LOTOPLKOU TWV TIPOCWTIKWY OES0HUEVWYV OO ATIO TOUG
OLOKOMLOTEG Hag, dlatnpwvtag evepyo Tov Adoyaplacpo oag Viber. AmAwg atnote
To KoupTti MpoowTiikd dedopéva > Alaypadn Twy dedOUEVWY 0aG OTIC pubpioelg
armoppntou oac. Oa daypdPoupe ta dedopeva ta omoia dev pag nteital AAAWCG
va dlatnprnooupe N dev eival arapaitnta yla tnv tapoxn tne Ymnpeoiag. Asv
xpeladetal va avnouxeite yla timota — pe tn dlaypadn twy dedopévwy oag dev
KatapyouvTal ol cuvoptAieg otnv edpappoyn Viber oto tnAEpwvo oag. ZnPeElwoTe
OTL TO KOWVOXPNOTO TIEPLEXOHUEVO, TO TIEPLEXOHEVO TIOU EXEL ATIOOTAAEL N} KataoTel
OlaB€o10 o€ AANOUC CUPHETEXOVTEC OTIC UTINPEGIEG YVWPLKLWY TIPLV atto TN
dlaypadn Tou Aoyaplacpou oag evdexetal va dtatnenbei kat va xpnotpotoln el
amd auTtoUC TOUC CUPHETEXOVIEG, EKTOC TNC odaipag eAEyXou Kal euBuvng pac. MNa
Hla AN pN teplypadn tTwy dedopévwy Ttou dlaypddovtal Kal EKEivwy Ttou dev
dlaypadovtal peow KaBe pebodou, avatpelte ota apbpa utooTHPLENG EdW Kat
edw.

Awkaiwpa teploplopou NG enegepyaoiag

‘Exete tn duvatotnta va ealpebeite amo oplopeveg emeéepyacieg Twv 0OOUEVWY GG
amo ti¢ puBuioeic anoppntou Viber otn popntr cuokeur oac. Mmnopeite va
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arodacioete anod moleg Asttovpyieg emeéepyaoiag BeAete va e€alpebeite. Mmnopeite,
gmiong, va aA\déete TIg pubpioelc oto Aettoupyilkd cuoTnua Ttne $opPNTNC CUCKEUNCE OAG
avd Ttdoa OTLYHN Yia va Jag eUTIodIoETE va ATTOKTAOOUE TIPOcBacn o oplopEva
dedopéva, OTwWC N akpLPng tornobeoia ocag, aAAd autod PTopei va emnpedoel apvnTIKA TV
eTElpia xpnotn oac.

Awaiwpa popnroTnTag TWV SESOHEVWV

Anploupynoape €va KOUUTL attnuatog dedoPEVwV OTIC pUBHIoELG aTtopprTOL TOU
Viber otn dpopntr CUCKEULN CAC Yla va ATTAOUCTEVCOUE TNV TIpocBacn ota dedopusva
TToU eival cuvdedepéva e Tov Aoyaplacpo oac. MoAlg eivat €tolpo, Ba AdBete €va apxeio
aro to Viber ou eplExel autd ta dedopéva.

AwkaiwpanpocBaong

Mropeite va anoktnoete PocBacn ota ded0oUEVA GAC XPNOLHOTIOLWVTACG TO KOUUTTL
avalntnong d3edopEVWV Gag, EVW YA TIEPAITEPW ALTHHATA TIPOCSBacng UTopeite va

ETUKOWWVIOETE PE TNV opada utootpLEne. Eav EXete mepaAITEPW EPWTAOELG

eMKOWWVYNote pali pac.

To dikaiwpa evavtiwong (Awkaiwpa e§aipeong)

Mmiopeite va evavtiwbeite otny eneepyacia oplopEVWY HopPwyv dESOUEVWIV
ETUKOWWVWVTAC PE TNV UTIOOTAPLEN PAC. ZUPTTANPWOTE AUt TNV nAektpovikn oppa

Kal ENYyNoTe TIC EWBIKEG TIEPLOTACELG TTOU LoxUVouv. Edv AapBavete email amnod epdg,
pTtopeite avd mdoa otyun va e€atpebeite amnd tn AnYPn Toug 0To KATW PEPOG ToU email n
ETUKOLVWVWVTAG HE TNV UTTOoTAPLEN pag. Exete, emiong, tn duvatotnta va e€alpebeite
amno oplopEvec enefepyacieg Twyv dedopPEVWY 0ag amo Ti¢ pubuicelg aroppntou Viber

otn popntr cCUCKELN Oac.

AKaiwpa TPoodUYRG KATA AUTOHATOTIOLNHEVWY anopACEWV Kal KATAPTIONG
TtpodiA

Evdéxetal va AABOUHE Pla AUTOUATOTIONHEVN aTtOdaCH VA ATIOKAEICOUE KATIOLOV
XPNOTN, O€ TIEPITITWON TIOU UTIOTITEVOHACTE OTL AUTOC 0 XPNOTNC XPNOLUOTIOLEL TIG
UTtNPEoieg pag yla tapavopeg pdéelg ) tpdéelg tou mapapLalouv Toug 0poUC Xprnong
pag. Eav miotevete O0TL 0 AOyapLlaopOCg oag €XEL ATIOKAELCTEL TTApAvola, UTtopeite va
ETUKOLWVWVNOETE Pe TNV opdada utootAPLENG pag. AdBete urtoyn oty omtwg avadEpetat

TIAPATIAVW, OPLOPEVEC AELITOUPYIEC TWV YTINPECLWY HAG, OTIWC Ol UTINPEGCIEG YVWPLHLWY,
evoexetal va meplAapBavouv ek pUCEWC AUTOPATOTIOINHEVEC ATTOPATCELC KAl KATAPTION
TtpodiA.

Awaiwpa avakAnong tng cuykatabeong

2 € TEPITITWGON TIOU £XOUHE CUAAEEEL 1 AAAWC eTteEepyaoTel Ta OEJOUEVA TIPOCWTILKOU
XAPAKTAPA BACEL TNC CLUYKATABECNC 0AC, £XETE AVA TTACA OTLYUN To dkaiwpa va
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avakaAeoete Tn ocuykatdbeorn oag. Qotdoo, xete LUTIOWN OTL N AVAKANGN TNC
ouyKatdBeong evOEXETAL VA TIEPLOPICEL ) va ePTTIOdICEL TNV ATIO PEPOUC OAC XPron
OpLoHEVWY YTINPECSLWY, OTTWC oL YTtnpeoieg 'VwpLPLwy, ol oTtoieg ek pUOEWC ATTAlToLY
TNV EMEEEPYACIA OPLOPEVWV ELBIKWYV KATNYOPLWY JEGOUEVWV TIPOCWTILKOU XAPAKTHPA.

Edv B€Aete va KATAVONOETE MEPALTEPW ) VA ACKAOETE TA dlKAlwpATA oag,
EMKOWWVNAOTE padi pag HEow:

e TngnAektpovikng ¢popuag pag, otn dievbuvon: https://vb.me/ContactUs -
ETUAEETE TIC KATNYOPIEC «EpWTNUA ATtoppATou» 1 «cpwTnua MKMA».

¢ Tngdoppag «Emkowvwvnote pali pag» otnv Epappuoyn.

e Tou email: DPO@viber.com

e Taxudpopika:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Oa emkolwvwvnooupe padi oag av xpelaotoU e eTUAEOV TTANpodopiec amod ecdg
TIPOKELUEVOU VA LKAVOTIOLNCOUKE Ta althuatd oagc.

‘Exete o dikaiwpa va UTTOBAAETE KatayyeAia oTnV ETOTITIKL apxr oTnv otoia
UTTAYOAOTE I 0€ OTIoLAdATIOTE AAAN AP OdLA ETIOTITIKN apxn TipooTtaciag dedopevwy. H
ETIOTITLKN apxr oTtnv omoia uttayopacte ival n EBvikA Emitpomnn Mpootaciag Aedopévwyv
Tou Meyaiou Aoukdatou tou Aou&epBoupyou. Eav n €dpa cag Bpioketal oto Hvwpévo
BaoiAelo, pmopeite emiong va uttoBaiete katayyeAia otnv aveEdptntn pUBULOTIKA apxn
yla {ntrpata mpootaciag tpoocwTtikwy dedopevwy ICO (Information Commissioner’s
Office). Mpotol utoBaAete katayyeAia, oag mpoteivoue o KABE epimtwon va
ETKOWWVEiTE padi Hag TpwTa XPNOLHOTOLWVTAG TIG TTapandavw HeBAddoug, wote va
HTOPOUHE VA AMAVTAHGOUHE OTOUC TPOBANHATIOHOUG oag ansvbeiag.

EKTOC TwV avwiépw, n Viber oag mapéxet oplopéveg EMIAOYEG Kal EAEYXOUG TIOU
HTIOPEITE VO AOKNOETE, OXETIKA HE TA SESOHEVA TPOCWTILKOU XAPAKTINPA TIOL GAG
adopovv, wg e&ENg:

e 2ag divoupe tn duvatotnta va dlaypAEeTe ) va eMeEepyacTeite Ta pnvopatd oag
avd TIdod OTLYHN, AKOUA KAl JETA TNV Ao ToAr Touc (Ba daypadouv i 6a
epdavioTolV we emeéepyacpéva yla ecdg, tov dpido oag kal Tig Yinpeoieg pag).

e Mmopeite emiong va eA€yxete TIg pubuioelg amoppnitou otnv Edappoyn ya va
aAAadete TNV opatoTNTA TNG Katdotaong cuvdeong.

e Mmopeite va anevepyotoloete tnv ewdomoinon «MpoBARBnke» £T0L WOTE oL
AaAAoLXprRoTeg va pnv yvwpidouv av €xete dlaBAcel KATIOLO PAvupa akoun.


https://vb.me/ContactUs
mailto:DPO@viber.com

e Mmopeite va emAEEETE va PNV KolvoTtolnoete TN pwioypadia oag n/kat ta
YEVEBALA oag A va unv etitpedPete og AAOUC XPOTEC va oag avalntroouy Je
Bdon to 6vopd oag, otolxeia tou ival dtabsoipa otnv Edappuoyn.

e Mrmopeite emiong va oploete POcBEeTEC ETIAOYEC OTIC pUBPioELC TOU TNAEPWVOU
oag aAdlovtag ta dikalwpata tng Ebappoyng pag, omwg Kowvn xpron
tontoBeoiag GPS, mpocBacn otn Alota emadwyv Kat TTOAAA AAAQ.

e Mmopeite va emtiAé€ete va pnv epdavidetal to onpa Viber Pay.

e Edv dev emuBupeite va Aappavete ewdomolnoelg pAapkeTvyk Viber, ymopeite va
TIPOCAPHOCETE TIC PUOHICELC TOU CUOTAPATOC CAC YO VA artoppintete
elpotmolnoelg ano tn Viber n va utoBaAete aitnua otnv uttoothplén pacg. Kat eav
exete eyypadei yia va AapBdvete mpowOnTikd email amo tn Viber, ymopeite va
areyypadeite anod omolodnmote T€TOL0 email avd doa oTyun.

e 2TEAvVOVTAG MAVULHA o€ bot, n eyypadn oe bot Ba smutpEPel oTOUC SLAXELPLOTEC
autoU tou bot va ocag oTEAvouv LG0TIOINCELG KAL TIPOCWTILKA pnvuuata. Edv dev
emBupeite va AdauBavete swdomnolnoelg papketivyk Viber, pymopeite va
TIPOCAPHOCETE TIC PUBHICELG TOU AoyaplacpoU oag yla vad TIC anoppittete f va
ealpebeite ava maoa oty amnod tn ANYn mepattepw LO0TIOINCEWV.

e Mmopeite va emAEEETE va eTUTPEPETE 1 va PNV ETUTPEYPETE TNV TIPOCAPHOYN Kal
eéatopikeuon Twv YINPECLWY HAG TIOU OAC TIAPEXOVTAL BATEL TWV TIPOCWTILKWYV
oag 3ed0OHEVWY, AAAAZOVTAC TA KOUMTILA EVAAAAYAC TIPOCWTILKWY JEQOUEVWY OTIC
pubuiocelg amoppnitou evtog tng Edpappoyng.

e 'Exete akopameplocodtepeg TUAOYEG (OTIWC Xprion Tou Viber xwpic dtadnuioelg,
adpatn Asttoupyia, daypadn pnvupdtwy xwpeic ixvog) oto Aaiolo tng
uttnpeoiag premium Viber Plus.

Emtiotpodn emdvw

Amtéppnto matdiwy

OLYrinpeaoieg pag dev mpoopidovral yia matdld Katw twyv 13 etwyv Kat dev CUAEYOUUE eV
yvwoel yag dedopEVA TIPOCWTILKOU XAPAKTAPA atod Atopd KATW aro auTtAv tnv nAkia.

OLYminpeaoieg pag dev mpoopidovtal yia madld Katw Twv 13 eTwv. Zuvenwc, dev
OUMAEYOUE €V YWWOEL Hag OEDOUEVA TIPOCWTILKOU XAPAKTAPA HECW TWV LOTOCEAId WYV,
TWV eGAPUOYWY, TWYV UTINPECLWY I TWV EPYAAEIWV PAC ATIO OTIOLOOHTIOTE ATOHO KATW
Twv 13 eTwv. Edv teplEABel og yvwon pag OtL eloTe 0TNV MPAYHATIKOTATA KATW Twy 13
ETWV (N KATW amo TNV EAAXLOTN NALKIA 0TV oTtola €va ATOHO PTIOPEL va XPNOLUOTIOLEL TIG
Yninpeoieg otnv mMoAteia, emapyia, N xwpa oag xwpic yovikr cuykatdbeon, dv eival
peyaAltepn) Oa oTapATAOOUUE TNV TTApoxn YItNPEoIWY o€ €odc Kal Ba dlaypaPou e Tov
Aoyaplacpo kat ta dedopeva oag. 2tov EOX kat oto HB oplopéveg mpoemmAeyEVEQ



pubuiocelc amoppnrtou Ba epappodlovtal ota tadld. Mabete eplocOTEPA YLIA TOUG
TEPLOPLOPOVC NAKiag otnv Viber edw.

Oplopévec Asttoupyieg Hag OTIWC OL ETIXELPNUATIKOL Aoyaplacpol kal ol YTinpeaoieg
M'VwpLpWwYV Tteplopidovtal auoTnpa o€ XProTes avw Twy 18 eTwy, Kat dlatnpouue to
dkaiwpa va nNTHooUUE ETTPOCOETA OTOLXEIO ATIO TOV XPHOTN TIPOKELHEVOU Va
EMPBERBAWOOUPE TNV ETUAEELUOTNTA TOL VA XPNOLUOTIOLEL AUTEC TIC UTINPETIEG.

Emiotpodn emavw
AANayEg otnv mapovca Eldomnoinon AtoppnTtou yia tThv meploxn tng Evpwnng

Katd kaipoug evdexetal va payp atotoloVpe aAAayeg otny mapouvoa Ewdotoinon
ATtoppnTou yia tnv rteploxn tng Eupwrng. Edv to kavoupe (eKTOC Ao PIKPEC AAAAYEC),
Ba oag ewdomoljooupe pEow tne Edappoyng Kal Tou LloTOTOTIoU HAC.

Katd kaipoug evOEXETAL VA TPOTIOTIO)COUKE A va EVNHEPWOOUHE TNV tapovoa
Ewdomoinon Atoppntou.

Eav mpaypatomnoljcoupe aAAayEg oTny tapouaod EL30TI0INCN ATIOPPATOU (EKTOC aTto
TEXVIKEG TPOTIOTIOLNOELC), Ba oag ELO0TIOLCOUE YA TIC AAAAYEG. Z€ TIEPITITWON TIOU
TUXOV aAAQyEC oTNV Ttapouoa 180TI0iNCN ATTOPPATOU TIPOKELTAL VA £XOLV BepeEALWdN
avTtikTuto otn ¢puon NG eneepyaciag N AAWCE OUCLACTLIKO AVTIKTUTIO O€ £0dC, 6a oag
€L00TIOLICOUE EYKAIPWC WOTE VA EXETE TNV EUKALPIA va AOKAOETE Ta dKAlWHATA oag
(T.x. va evavtiwbeite otnv emeepyaocia). H teAeutaia nuepopunvia tpomomnoinong tng
TTapoVoag TIOALTIKN G artoppnTou Ba epdavidetal otnv kKedaAida «TeAeutaia evnuEpwaon»
mapanavw.

2e mepintwaon mou dlaBdcete TNV MapoUoa TIOALTIKA O€ oTtoladnTote AAAN YAwaooa
€KTOC ATto TNV ayyALlKn, cUPbWVEITE OTL O€ TIEPITITWON TUXOV ATTOKAIcEWY, Ba LuTtEPLOXVEL
N ayyAwkn €kdoon.

Emiotpodn emavw

Tpéxouoa Ewdomoinon Antoppntou yia xpnoteg touv EOX kat tov Hvwpévou BaaoiAeiou
oVLpodwva pe tov KMA PDFEkdoon Maptiou 2026

Mponyolpevn Ewomoinon AtoppnTtou yla xprotec touv EOX kat tou Hvwpévou
Baoweiov cupdwva pe to PDF MKMAEkdoon ZemtepBplog 2025



https://www.staging.viber.com/app/uploads/GDPR-Privacy-Policy-GR-September-2025.pdf

