Ewdottoinon Artoppntou yia Xprnoteg otov EOX kat to
Hvwpévo BaoiAelo cupdwva pe tov MNeviko Kavoviopo
yia tnv MNpootacia Asdopevwyv

TeAeutaia evnuepwan: 04 Auyouaotou 2025

H mtapovoa Eldotmoinon ATtopprTtou TTAapEXEL TIEPLOCOTEPEC AETITOUEPELEC VLA TIC
mAnpodopieg mou eptExovtat otnv MoAttikn Amoppntou tng Viber kat loxVeL yla Toug
xprotec otov Eupwmnaiko Otkovouiké Xwpo (EOX) kat to Hvwpévo BaoiAelo

(Ewdomoinon Amopprtou yla tnv meploxn thg Evpwmng), cupdwva pe tnv loxvouoad
vouobeaia.

H mapouoa Ewdotmoinon ATtoppATou yla tnv epLloxn tng Evpwmnng odg mapexet
TIAnpodopiec OXETIKA PE TIC AstToupyieg emefepyaaiag tou ekteAOUHE, TN VOULUN BAaon
yla tnv eneéepyacia Twyv ded0PEVWY TIPOCWTIKOU XapaKTHpa Ttou aag adopouly, Tig
Katnyopieg tpitwy Pe TIC omtoiec polpalopacTte ta ded0UEVA TIPOCWTILKOU XapaKInpa
TTou oac adopouy, tn daBifacn dedopEVWY EKTOC TNE EVPWTIAIKNC TIEPLOXNC, TN
dlatrpnon dedopEvwY Kal, 0w amatteital Bacet tou levikoU Kavoviopou yia thv
Mpootacia Aedopevwy kat tou Nopou Ttepi MNpootaciag Asdopevwy Tou Hvwpévou
Baoweiou Tou 2018 (kal 0Ttw¢ TpoToTolnonke amno to MNMapdptnua 1 TwWV KAVoVICH WYV TOU
2019 yia tnv MNpootacia Aedopevwy, To AtoppNnTo Kat Ti¢ HAeKkTpovikES ETiikowvwvieg
(Tpomtomtotoelg K.Att.) (EU Exit -’ E€0do¢ tou HB amnod tnv EE) (amo kowou, «FKMA»), kabwg
Kal Anpodopieg avapopikd pe ta dikaww patd oag tou oxetidovral e ta dedopeva
TIPOCWTILKOU Xapaktnpa ou cag adopouLyv kat ou eneepyadetal n Viber étav
Xpnolgotoleite T Yinpeaoieg pag (onwg mepypadetat Aemtropepwg otougOpoug
Xpnong tng Viber), cuumepldapBavopévwy twy uttnpeotwy Viber Pay (edav tig

XPNOLUOTIOLE(TE).

MINAKAZ MEPIEXOMENQN

¢ YmeUOuvoc Eneéepyaciac kat YreUOuvoc Mpootaciac Asdopuévwv

o Ta dsdopsevamou cUAAEYyouE

¢ MNwcxpnowomnololue Ta dsdouEva Kal voulun BAcn via thv emeéepyaoia twv

d£d0UEVWV TPOOWTILKOU XAPAKTNPA Ttou aag adopouv

e Kouwn xprion dcdopevwy - Katnyopieg amodeKTwyV GTOUC OTIOLioUG

KOLVOTTIOLOUE dESOUEVA MPOCWTILKOU XAPAKTIAPA
o AwaBipacn dedousvwy

¢ Awatpnon dedouEvwy
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https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Glossary:European_Economic_Area_(EEA)
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https://www.viber.com/en/terms/viber-terms-use/

¢ Tadwawwpatd oac o oXEoN PE TA SESOUEVA TTPOOWTILKOU XAPAKTPA TTOU

oac adpopouv

¢ AAAayéc otnv tapovoa Eldomnoinon AtoppATtou yia tnv teptoxn tne Evpwnng

YnieVOuvog Eneepyaoiag kat YtevOuvog Mpootaciag Aedopevwv

H Viber Media S.ar.lL., pla etalpeia meploplopévng euBUVNC Tou £xel cuotabei
oVUpdwWva Pe to dikatlo Tou Meyaiou Aoukdtou tou AouéepuBolpyou, eival o uTtevBUvVOC
eneepyaciac Twy 0d0PEVWY TIPOCWTILKOU XAPAKTHPA TTIOU cac adopoulv.

Mmopeite va emikowvwvnoete padi pag kat pe tov Yrtevbuvo Mpootaociag Aedopgvwy, weg
eéne:

e Méow tng nAektpovikng ¢poppag pag, otn dievbuvon:
https://vb.me/ContactUs - eTAEETE TIC KATNYOPIEC «EPWTNHA ATTOPPATOU» N

«gpwtnuUa NKra».
e Xpnowomowwvtag th poppa «Emkowvwvnote padi pag» otnv Edpappoyn.

¢ Méow email: DPO@viber.com

e Taxudpopika:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Emiotpodn emavw

Ta dedopéva mou GUAAEYoOUE

H Aettoupyia kat xprnon tng Edappoync kat twv Yrinpeowwy Viber meplAapBavel tn
OUAAOYN BEDOHEVWYV TIPOCWTIKOU XAPaKTHAPa, OTIoU Ta (0N auTWYV TWV JESOUEVWY
e€aptwvtal amo 1o eidocg tng Ynpeaoiag kat tnv aAnAsmtidpacn padi pac. Na
Tapadelypa, Katd tnv eyypadn cag otn Viber, pag mapexete ancubeiag dedopeva
TIPOCWTILKOU Xapaktnpa. Emiong, cuMeyoupe avtépata oplopeva dedopeva
TIPOCWTILKOU XAPAKTAPA ATtO TH CUCKEUN TWV XPNOoTWYV pacg. EEnyolue mtoleg
TIANpodopiec CUMEYOUE KAl TTWC TIC CUAEYOUE TIAPAKATW.

Ta €idn dedopEVWIV TIPOCWTILKOU XAPAKTAPA TIOU CUAAEYOVTAL HECW TNE XPONG TWV
YTnpeolwy pag, cuumeplAapBavopevng tne Ebappoyng kat tou lototomou, mapatibevral
TIAPAKATW. ZNHELWVETAL OTL OPLOPEVA £10N OEDOUEVWYV TIPOCWTILKOU XAPAKTAPA TIOU
OUMEYOoULPE atattovTal yla oAec ti¢ Yrinpeaoieg Viber (yia mapdadeypa, o aplBuog
TNAedwVvoUL oag), oplopéva idn evdexetal va arattolvtat HOvo yla oplopeveg Yinpeaoieg
N Asltoupyieg mou amodacilete va xpnolhomolnoete (yia tapdadeypa, to Viber Pay) kat


https://vb.me/ContactUs
mailto:DPO@viber.com

OpPLOHEVA Elval TIPOALPETIKA KAl UTIOKELVTAL 0TN JLAKPLTIKA 0ag ELXEPELA (Yla
mapdadeyua, N pwroypadia cag).

Aev duaBaloupe, AKOUHE i} amoOnKeUVOULHE TA NVUHATA i/Kat TI¢ KANGELG 6ag TTou
TPAYHATOTIOLOUVTAL LBLWTLKA:

Oa 6€Aape va dleukplvicoupe OtL dev dLaBAOUHE 1 AKOUHE TO TIEPLEXOUEVO TWV
HNVUPATWY A/KAL TWV KAACEWYV 0a¢ TIOU TIPAYHATOTIO0UVTAL IBLWTIKA pEow Ttou Viber kat
dev anmobnkeVoLPE AUTA TA PNVUHATA (CUPTIEPIAQUBAVOUEVWY TUXOV apXEiwV
TIOAUPECWY TIOU SLAKLVOUVTAL HECW AUTWY) HETA TNV TIApAd00T TOUC OTOV TIPOOPLOHO
TOUC (0 oTtoioC KATA HECO OPOo dLAPKEL AtlyoTEpPO aTtod eva deuTepOAETTO). Edv yia kdamolo
AOYO TO prvupa dev tapadobei oTov TIPOOPLoUO TOU EVIOC 2 eRdopAd WY, Ba dlaypadei
aTto TOUG SLAKOULOTEG HaC. ZNHelwveTal 0tL oag divoupe tn duvatotnta va
dnuoupynoste avtiypada achaieiag Twv dESOUEVWY LOTOPLKOU CUVOUIALWY 0T OIKN
oag e€wTteplkn utnpeoia dnuloupyiag avtypddwv achaieiag dedopevwy (OTIWC TO
iCloud 1 to Google Drive). Acite EAQ yia teploocotepeg MANPODOPIEC OXETIKA PE TA
avtiypada acdpalieiac.

AedopEva TTOU TTapEXovTal i CUAAEYovTal HECW TNG eYYPAadn g Kal Tou Aoyaplacpou
oag oto Viber i} tTng cuppeToXng oag otig dpaoctnplotnteg tou Viber:

¢ AvayvwploTtika, omwc:

o O aplBuog tou KivntoL cag ThAEPwvoL (CUPTIEPLAAUBAVOUEVOU TOU
KW3LKOU Xwpag/dIKTUoU KvNTNG tnAsdwviag).

o TampoowTtikd oag otolxeia (T.x. ovoua, nUepopnvia yévvnong), av ta
Tapeixate.

o Ta otokela emikowvwviag oag (rt.x. dlevbuvon email), edv ta mapeixate.

o Ta otokeia olvdeong Tou Aoyaplacpol oag, OTIWCE TO OVOUA XPHOTN 0ag
Kal KAtolog Kwdkog tpodcBaong ) Kwdkog PIN acdaleiag, Ta omoia €xete
ETUAEEEL, €AV UTIAPXOULV.

o AvayvwploTIKA CUCKELWY, OTIWC TEPLYPAPOVTIAL TIAPAKATW.

¢ Howroypadia cag, sdv tnv mapeixate (cupmepAauBavopEvVou OTIOLIOUDATIOTE
avatar K.ATL.).

e To BBAio dteuBUVoewV TOU TNAedWVOU cag, dnAadn ta ovopata, oL apldpol
TNAEdWVOU Kat N Alota ayarnuevwy amno T AloTeg emadwyV oag, AV EXETE
eyKpivel Tnv mpooBacn o€ autd ta otolxeia.

e EdvemAé€eTe va XpNOLHOTIOINOETE TIC UTINPECIEG ETIXELPNHATIKOV Aoyaplacpou,
TUXOV OEDOMEVA TIPOCWTILKOU XApaKTAPA Tou TteplAapBdvovtal ota dedopéva
EMXELPNHATIKOV AoyapLlacpou.


https://www.viber.com/en/terms/viber-privacy-policy/#third-parties

AedopEva YVWPLHLWY TTOL TtapExovTal | GUAAEyovTal HECW eyypadng Kal Xprong
TWV UTINPECLWYV YVWPLHLWY HAG:

e Asdopéva MpodiA NVwpLPLwy - ta dedopéva TAUTOoTIoiNGNC KAl AoyapLlacpou
oag, OTTwC To Ovopa, N NUEpopnvia yévvnong, to pUA0, OL TIPOTIHUACELG GAC WG
TIPOC TO GPUAO TWV YVWPLHLWY, TO £(00¢ TN 0X€ong Ttov avalntdre, ot
dwroypadiec oag, Ta XOUTIL KAl eviladEPOVTA OaC, KAl TUXOV AAAEC TTANpodOopieg
KCL TIEPLEXOUEVO TIOU ETIAEYETE VA KOLVOTIOLNCETE OTO TIPOPIA yVwWpLULWY oag
OTIWC TOo Bloypadikd cag Kal Jla cUVTOUN TiEpLlypad OXETIKA HE E0AC, AUTO TTOU
avalntdre, TIC ouvnBeLEC 0ag, TO ETTAYYEAUA oag, TNV eKTaAidevon oag.

e Asdopéva AkpBoug TomoBeaiag - n akpBrg tomobeoia oag (LEowW Kal
oVUPwWva PE TIC AdELEG TNC CUOKEUNG oag) anatteital kat 8a xpnotporoleital
woTte va kabiotatatl duvatr N ASITouPYLKOTNTA TNE UTINPECIAC UE OKOTIO TNV
e€eVPEON QVTIOTOLXIOEWYV UE CUUPETEXOVTEG OTIC UTINPECIEG YWWPLHLWY OE
KOVTLVH arnootach amno £0dg.

e Asdopéva Apaoctnplotntag Kat Xpnong twyv Ynnpeowwyv N'VwpLplwy - 0Ttwg
ekdnAwoelg cupumdbelag kat avtumadelag oe AAA TtpodiA
OCUMUETEXOVIWY, avTloTolxioelg, tpodiA tou KpUBETE/ATIOKAEIETE, N XPHON
Premium mtpoilovTwy Kat oTtolwvaNToTE T TIANPWHA AELTOUPYLWY,
ouumepdopata amnd AuTEG TIC dPACTNPLOTNTEC.

e Blopetpilka Aedopéva - yla va eaAnBeVcouHE OTL TO TIPODIA YWWPLHLWY oag
eilval yvinolo kat va amotpePou e TIEPUTTWOELG TTAACTOTIPOCWTTAG,
emeéepyalopaote BlopPeTplka dedopéva Pe Tn ouykatdbeor oag, cCUyKpivovtag tn
dwroypadia tou tpodiA oag pe pla oEAdL TTou Ttapexete. O EAeyxoqg
TepAaUBAvVEL TNV AVAAUGCH HOVASLIKWY XAPAKTNPLOTIKWY TIPOCWTIOU yla va
olamioTwoou e eav epdavidetal To (510 TPOoWTIO Kal OTIC dUO ELKOVEC. ATIO TN
olyKpLlon dlatnpou e YOVo Tn BaduoAoyia Tou ATTOTEAECUATOC TNE AvaAuonc yla
TO OLACTNUA TIOU TIAPAHEVEL EVEPYO TO TIPOdIA cag.

o EWwkégKatnyopieg Acdopévwy MpoowTiitkoL Xapaktipa — oTo AAicLo TN¢
eyypadnc KAl TNG XProng amnod HEPOUC OAC TWV UTINPECLWY YVWPLHLWY, EVOEXETaL
va CUAAEEOUE KAl va eETEEEPYACTOUE OPLOPEVOULC TUTIOUC TIANPOodOopLWY TIou Ba
pTtopovoav va xapaktnplotoly evaioBntec kat «<Edikeg Katnyopieg Aedopevwyv
MpocwTtiikoV Xapaktnpa» cupdwva pe tov MKMA. Ta dedopéva autd pmopei va
TEPAAUBAVOULV TIG TIPOTIUACELG YVW PLHLWY GAC KAl TOUC TUTIOUG TWYV OXECEWV
TTou avadntdrte ta omoia eival ek pUoew anapaitnIa yla TNV avilotoixion oacg ue
TBavoug cuvipodouc, Kal e evaicBnTeg TIANPOPOPIEC OTIWC Ol BPNOKEUTIKEC
0Qg TIETIOLON OELG TIC OTIOLEC UTIOPEITE VA ETUAEEETE VA TIAPEXETE KATA TNV Kpion
oagc.

AedOUEVA YEWEVTIOTILOHOU:

e Tevikn tomoBeaia: XpnopomoloUpe dlevBuvaoelg IP tou cUAAEYoLE Kal
pooBeteg MANPOPOpPIE (TL.X. KWILKOUG TIEPLOXN G aplBpoL TnAedwvou), yia va



EKTIUNOOUE TN YEVIKN ToTIoBeoia oag (T.x. o€ emintedo TOANG). Evdéxetal emiong
va XPNoLlJoTioljooupe tn dlevBuvon KAToLKIag oag, EAV HAC TNV EXETE TIAPACXEL.

TontoBeoia GPS: Oa xpnolpomolrjocoupe tnv tormoBeaoia GPS yia oAU
OUYKEKPLHEVOUC oKoToUG (OTtwC Tteplypddetal TTapakdtw) Kal Hovo €AV Pag EXETE
dwaoel adela.

OwKoVvouLKEG TANpodopieg TTOU TapExovTal | CUAAEYyovVTAL HECW TNG XPNONG TWV

OLKOVOMLKWYV UTtNPECLWYV HAE (TL.X. AUGELG TANPWHWV) ] TWV GCUVIPOHWYV Kal TWV

TPoodOoPWYV TIOU EXETE ayopAoEL:

ZUVOPOHEG, MPOIOVTA I UTINPEGCLEG IOV EXETE AYOPACEL:

Eav ayopdoete tiotwon, Asttoupyieg emti mMANpwUn N eyypadeite otic Yrinpeoieg
Premium pag (ortwg to Viber Out, to Viber Plus r) @A\a toxvovta

poypdppata) otnv Edappoyn f otoug lototoémoug pag, Ba eme€epyacToUpe Ta
otolxeila xpewong oag (T.x. To TANPEC Ovopa f To Ovopa XPAoTn, ToV aplBuo
TNAEPWVOU, TOV TPOTIO TIANPWHNG 0ag), KABWCE Kalt TAnpodopieq OXETIKA PE
oUVAAAQYEC (TT.X. TO TTOCO ayopAc, TNV NUEPOUNVia ayopdg, To VOULoHQ, Tn
dlevbuvon IP, Tn xwpa, Ta mpwTta Kat ta teAevtaia 4 Ynoia tng MOTWTIKAG oag
KAptag).

ZuvaAiayeg mAnpwpwyv Viber Chatbot:

2TOLXEIO OXETIKA HE CLVAAAAYEC (AVAYVWPLOTIKO CUVAAAAYNAC, WwpPa Kal
nuepounvia ayopdg, meptypadn ayopdg, Toco ayopdg, VOULoHA, EUTIOPOC,
armoteAeopa cuvaAiayng, TAnpodopiec Tou £xouv elcaxbei dwpedv armo tov
xpnotn).

Ynnpeoieg Viber Pay:

o Tvwpiote tov MNeAdatn oag («KYC») ) 'vwpiote tnv Erixeipnon oag («<KYB»)
0edoUEVA — CUUTIEPIAABAVOEVOU TOU TIAIPOUC OVOUATOC, NUEPOMNViAg
yévvnong, aplBpou tnAedwvou, eBvIKOTNTACG, NAEKTPOVIKOU
Taxudpopeiou, xwpag dlapovig, eyypdadou eBVIKAg Tautotntag, selfie,
OlevBuvong katl antodeléng dlevduvaong, TNyNC kepaiaiwv Kat
emBeBaiwong tng kataotaong emaAnbeuvong KYC (dnA. eykpiBnke i
anoppidpOnke), eninedo KYC, oparpata KYC, AOM (o6mou anatteital oe
OUYKEKPLUEVN XWpPa), Aowrteg TAnpodopieg eyypadng, ovoua mixeipnong,
AoLTtd oXeTIKA eyypada Tou ¢ntouvtal EBLKA 0TO TTAAiCLo TNG uTtnpeaoiag
KYC/B.

o TAnpodopieg oxeTIKA PE TIC CUVAAAYEC KAl TO TTOPTODOAL,
oupmeplAauBavopévou Tou uttoAoinou Tou Pndlakou toptodoAlol oag,
AETITOUEPELEC TNC EKOOONC PE SLAKPLTLIKO TNC THUOTWTIKAC/XPEWOTIKNAG
KAPTAC TOU XProTn, AETTTOPEPELEG TOU TtIopTOodOoALoU oag oTtwc o IBAN, to



avayvwploTiko toptodoAlol kat Kwdikog Swift A Adoyaplacpog
TToPTOoPOoAL0U, ol TTANpoPpopiec cuvarraync TANPWHNC (CLUUTIEP.
AVAYVWPLOTIKO EVTOANC, HEBOJOC TIANPWHNAC, XPEWOELG, CUVAANQYLATIKA
LooTIia, TI00O, VOULoUA, NHEPOUNVIA, WPa, KATACTACH TIANPWHNC,
avadopEC TANPWHNAG, AVAYVWPLOTIKG opdadag, AV N TANpwWUN
Tpaygatomnoleital otnv opdda, mAnpodopieg oxeTIkA pe amdrn). ErumAgoy,
€AV OTEAVETE N AAPBAVETE TIANPWHEC R AAANAeTUO pATE PE AAA Atopa,
evoEXETAL va EXOUPE TtpOoBacn ) va armoBnkeVOOUPE e AAAO TPOTIO TA
oTolxeia TOL AoyapLlacHoU TOU ATtOCTOAEA 1] TOU TtapaARTTh (TT.X. oTolXeia
TToPTOPOALOU Kal oTolxeia TpamedlkoV Aoyaplacpou
(ouvpumEpIAQUBAVOEVOU OVOUATETIWVUHOU, XWEAC KAl ToU KwdlkoU IBAN
kat Swift/BIC), otolxeia moptodoAlov (cupmepAapBavopEvou Tou
avayvwpLloTikoL TtoptodoAlov), otolxeia tng EKd0CNG KeE DLAKPLTIKO TNC
TIUOTWTIKAC/XPEWOTLKNG KAPTAG, AVAYVWPLOTIKA TIANPWHNG, TAnpodopieg
TANPWHNG (TL.X. KWAIKOC Katnyopiag ePopou, TUTIOC, KWILKOG
e€ouolod0tnaon ), MAnpodopieg ueBOdoL TANPWHNG, XwpPa, dlevbuvon,
nUepopnvia yévvnong, ovopa, aplbpocg tnAedwvou, email, kataotacn oe
pluatpoodopdq).

o [MAnpodopieg yla TIc TANPWHEC AOYAPLACHWY KOWNAC WhEAELAG, OTTWC
TIHOAGYL0 N amddelén yla Toug Aoyaplacpoug Kowvng woEAelag,
nUepPounvia €kdoong, cUVOALKN a&ia, Ovopa Tou TIapOxXoU UTINPECLWY
Kowvng weeAelag, o AOM auvtou, nuepopnvia kat ovoua TAnpwIA.

o Katakepuatiopévog kwdikog PIN.

Aedopéva Tou GUAAEYOUE AUTOMATA ATIO TH CUCKEUN 0ag, T.X. dedopéva Tou

GUAAEyovTal ge T Xprion cookie kat AAAwV TEXVOAOYLWYV avayvwpLonG GUCKELV WV

(«Cookie kat TexvoAoyieg MapakoAovOnong»):

AvayvwpLloTIKA CUCKEV WYV, dNAAdr avayvVwPLOTIKA YIa CUCKEUEC TIOU EXETE
XPNOLOTIOOEL yIA VA ATIOKTACETE TIPOCRACH GTOUG LOTOTOTIOUG KAl OTNV
edappoyn pag, cupmeplAapBavopgvng tng dlevbuvong IP, povadikwy
aAvayvWPLOTIKWY CUCKELWYV (CUUTIEPIAQUBAVOHEVWYV KATAKEPHATICHEVWV
TNAedWVIKWY aplBuwv/email), avayvwploTikwy Ttou oxetidovtal e dadpnuioelg,
avayvwplotikwy MAC. Ta yovadikd avayvwpLloTika EExwpidouv T CUCKELN oag
aTto TIG CUOKEUECG AAWYV XPNOTWY, KAl HTIopoUV va eKxwpenBoUVv oTn GUCKEU 0ag
amno tn Viber ) dA\oug tapoxouc/cuvepydteg dlapnULOTIKWY UTINPECLWV.

HAektpovikad dedopéva dpactnplotntag dtkTtlouv, ottwc Anpodopieg Tou
armoBnkevovtal og apxeia kataypadng, otav Exete mpooBacn otnv Yinpeaoia kat
OTOV LOTOTOTIO HAg, Yia Ttapddelyua, cupmeplAapBavopévng tng wpag tpocBacng
Kal tng odppayidag nuepopnviag, Twy oeAidwyv Tou TtpoBARBNnKay, tng dtevBuvong



IP, Twv oeAld WV TtOL oag 0drynoayv oToV LoTOTOTIO PAG, TWVY TTANPOdOPLWY TTOU
oxetidovtal pe opaApata Kat avadopeEc ohaApdTwy.

Acdopéva dpaotnpLloTNTag, OXETIKA PE TN XPron Twy YIInpeolwy amnod HEPoug
oag, OTTWCE N Kataotaon cVvOEaNC, TO KATA TTOCOo £XeTe AdBeL Kal deL unvupata
TIOU 0ag €X0LV amooTalel, To av Bpiokeote ae AAAN KA oN Kat Oe30UEVA TTIOU
oxetidovtal Pe TIg KANOELC KAL TA HNVUUATA TIOU ATTOCTEAAETE Kal AauBAveTE,
OTIWC N SLAPKELA TNC KARONC, TIOLOC KAAECE TIOLOV, TIOLOC E0TEIAE UVUHUA OE TIOLOV
KOl O€ TIOLA XPOVLIKN OTLYHN, TIPOCWTILKEG TIPOTLUNAOELG TTOU oXeTIovVTal JE AUTAYV
N Xxpnon (yia mapdadelypa, Toco cuXVA, YLd TTO0O0 KAlpo, TIOLEG ETUAOYEC EXOLV
oplotel K.ATL.). Ta ev Adyw dedopéva dpaotnpldtntacg yrmopoulv emiong va
TepAappavouy:

o Evdéxetalva cuMegoupe dedopEva OpaoTnPLOTNTAC OXETIKA HE
Kowotnteg, KavaAla, bots, eTixelpnoeLg, UTINPECIEG YVWPLHLWY KAl
OUVOEGHOUG UE TOUC OTtoioug aAnAsTidpdate peoa oto Viber — ).
OEDOPEVA OXETIKA HE TIC KOWVOTNTEC, TOUC ETUXELPNHATIKOUG
Aoyaplacpoug, Ta KavaAla Kat Ta TipodiA yvwpLHULWY TIOU ETILOKETTECTE,
akoAouBeite ) dlaxelpideate, pnvupPATA TIOU GAC APECOUY, UNVULATA TTOU
OTEAVETE, TO TIEPLEXOPEVO TIOU aveBALETE 1 PAETIETE, CUVOECHOUC OTOUG
OTTOIOUG EXETE KAVEL KALK.

o 2Tolxeia rou avadntrioate Kal KowoTiolnoate peow Twyv Emektdoswy
cuvoptAiag,

o [lpoodopécgkal avtapolBEg ou €xouv eTAeyei N e€apyupwBei, kat

o Apaoctnpiotnta Viber Pay ) dpaoctnplotnta emayyeAUATIKwWY
AOyapLacHWV.

AAAA BeBOPEVA CUCKEUNG, TT.X. DEDOHEVA OXETLKA LE TO ASITOUPYLKO cUCTNUA
TN CUCKEUNC 0ag, TO TIPOYPA A TIEPLYNONG TIOU XPNOLJoTIoLEiTE, TN YAwooa
TOU TIPOYPAMHATOC TIEPLAYNGCNCG I TOU AEITOUPYIKOU CUCTAHATOC, TO ACUPHATO
OIKTUO oag, Tov TTAPOXOo KvNTAC ThAspwyviag, TIc pubuiocelg oag tou oxetidovral e
TO amoppnToO.

MNnamneploocodtepeg MANPOPOPIEC OXETIKA UE TOV TPOTIO HE TOV OTIOI0 EPEIC Kal OL

OLVEPYATEG Hag XpNotpotoloV e ta cookie, KaBw e Kal TIg ETUAOYECG KAL TOUG EAEYXOUC
oag, avatpééte otnv MoAwtikn tng Viber yua ti¢ Atadpnuioeig, ta Cookie kat tig

Texvoloyiec MapakoAouOnong mou epappOloUpE.

Aedopeva TTOU CUAAEYOUHE N AQHBAVOUHE Ao AAAEG TTNYEC KAL GUVAYOHEVA

dedopeva:

Aedopéva ano ta HEoa KOWWVLKAG SIktuwong. Eav €xete ouvdebei otnv
edappoyh HECW LOTOTOTIWY KOWWVLKAC OIKTUWONCG TPITWY —CUAAEXOBNKE N
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dlevBbuvon nAeKTpovikoU Taxudpopeiou, Ta yeveBALa Kal To VA0 cac— €AV AUTEC
ol TIAnpodopieg Exouvv epdaviotel 0To TIPoPiA oag oTa HECA KOWVWVLKAG
OlKTUWONC. 2Zag eTlonpaivoupe OTL ATIEVEPYOTIOLNCAME TNV ETIAOY oUVDEDNC
otnVv epappoyn HECW AOYaPLACHWY HECWYV KOWWVLKNC OIKTUWGONC XPNOTWY Kt
dev €xoupe TTAEoV TTpOoBacn ota TpExovIa dedOoPEVA ATtO TOUC AoyapLlacpoug
HEOWYV KOWVWVLKNC SLKTUWONG XPNOTWYV, ol oTtoiol £xouv cuvdeBei oto Viber pe
QUTO TOV TPOTIO OTO TIAPEADOV.

To 6vopa emadng oag, OTIWCE ATToONKEVETAL OTIC CUCKEUECG AAWYV XPNOoTWY, AV
ETNAEEOLV Va POoLPACTOUV TIG eTtadEC Toug padi pac.

H Viber pmopei emiong va emeepyactei cUPTEPACHATA OXETIKA HE TOV
Aoyaplacpo oag KAl To avayvwpeLoTIKO TG CUCGKEUNG, OTIWC:

o 2uvayopevo puAo: MNamapadetypa, cuvayetatl amo 1o 6voud oag.

o 2uvayopeva evoladEpovta —ocuvayopeva amo tn dpactnplotnTd cag, OTWE
olLKowoTNTEG, Ta KavAaAla, Ta bots, oL emixelprioeLg Kat oL cUVOEGHOL UE
Toug ortoioug aAnAemidpdrte peoa oto Viber- apkei va to stTutpePete.

o 2uumepdopata ano dedouEVa TPITWYV HEPWYV Kal AAANAETIIOPACELG TTOU
oxetiovtal e dadnuioelg: Evdexetal va AdauBavoupe ocuvayopeva
dedopeva, Ta oToia cuvdEovTal e TO avayvVwPLoTIKO TNG CUCKEUNC 0ag
(kupilwg, eva povadiko avayvwpLloTiKO CUOKEUNG TTou dnuoupyeital amno
cookie N AAAeg TtexvoAoyieg TapakoAoBNoNC TTOU XPNOLUOTIOOUVTAL OTOV
LOTOTOTIO Kal TI¢ YIINpeoieg pag) amnod toug aglomiotoug dadpnulOPevous
KAl TIapOxXoug UTINPECIWY TPITWV HEpWV. AUuTd Ta cuvayopeva dedopeva
TToU AauBAvoupe Pttopel va TtEPIAAUBAVOUY CUUTIEPACHATA OXETLKA HE TA
evoladEpovta Kal Ta XapakTneLoTIKA oag Kal Ttapdayovtat arnod tétola tpita
HEPN aTtO AAAOUC LOTOTOTIOUC KAl UTINPECIEG TTOU £XeTE eTloKePOE( (ya
mapddeyua, av evoladpEpeote yia fintech, autokivnta k.Atm., o€ ol
opAdA eLl00ONUATOC UTTOPEL VA AVAKETE, KABWC Kal TI¢ ToTtobeaieg Tou
ETOKEMTEOTE ouVNBWC, Pe Baon tnv tomobecia GPS oac). EmumAgoy, ta
oupmepdopata topoLV va TtPpoKUYPouV atmo deO0OUEVA OXETIKA UE TOV
TPOTIO e Tov oTtoio aAAnAeTidpdre pe dladnuiocelg mou epdavidovial otnv
Edappoyn pag, adpol KAveTe KAIK 0€ AUTEC Kal arnod deO0UEVA OXETIKA HE
N dPACTNPELOTNTA KAL TIC TIPOTIHACELG OAC TIOU TIPOKUTITOUV aTtd Ta KAIK
OTIC OIKECG pag dladnuioelg (Kat Tig eTTakOAOUBEC EYKATAOTACELG TNG
Edappoyng pacg) ou oxetidovtal Je TO avayvwpLloTIKO TNE CUCKEUNG oag,
Ta omoia apadidovtal otig dladpnUIOTIKECG TTAATPOPHEC TPiTWY Ao
adlomota tpita pepn. Nameplocdtepeg mMAnpodopieg, avatpéfte otnv
NoAwtikn tng Viber yia tig Atadnpioeig, ta Cookie kat tig TexvoAoyieg

MapakoAovBnong mou epapuodlouvpe.
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Meplexopevo tou utoBAAAETAL ATIO TOV XPHOTN:

Edv emAeé€eTe va cuppeTAo)eTE OoTIC dpaotnplotnteg tng Viber (.. o€ dlaywviopoug) R
OTO TIAQOLO TNC CUUUETOXNCG 0aC o€ dpaoTnPLOTNTEC KOWOTATWY/KavaAlwyv/bots Ttou
olaBtel n Viber, pmtopeite va dnpooleVoETE, va UTTIORBAAETE 1] VA KOLVOTIOL|OETE
€DENOVTIKA TIEPLEXOHEVO OTIWC PBiVTED, EIKOVEC, YPAdLKA, KEIPNEVO, BIVTED K.ATL., TO OTIOIO
pTtopei va meplhapBavel dedopEva TIPOCWTILKOU XapakTtApa (TL.X. £lkOva KATTOLoU
atopovu).

AcedopEva TTOU CUAAEYOUHE ATO TIC ETKOWVWViEG oag padi pag,
GUMUTEPLAQUBAVOMEVNG TNC UTIOOTAPLENG, TNG EEUTTNPETNONE MEAATWY KAl AAAWYV
epWINUATWY:

Edv emiAé€eTe va eTiikolvwvAoETE Padi pag HEoW OTIOLOUJATIOTE TPOTIOU ETIKOVWVIAC
TIoU TIPOCPEPOUE, EVOEXETAL VA HAC TIAPACXETE OPLOHPEVEC TIANPOdOopieg, OTTwG Ta
otolxeia emkowwyviag oag (T.x. ovoua, email, aplOpog tnAedwvou, TTAPOXOC KVNTNG
TnAsdwviag, Xwpa—Kuplwg eav dev l0Te XPoTNC TWY YTINPECLWY HAC) KAl AAAEC
TAnpodopiec Tou emBupeite va TapAoxeTe olkelOOEAWC (KUPlWE OXETIKA PE TO {NTNHa
TIoU ETOUVHEITE VA AVTIHETWTIICOUE N va ETUAUCOUHE, CUUTIEPIAAUBAVOUEVWY, XWPIg
TIEPLOPLOHO, TWV TTANPOodOopLWY Ttou oxetidovtal he applofntovpeveg cuvallayeg). Oa
amoONKEVCOUUE TIEPALTEPW TO LOTOPLKO ETUKOVWVIAC Kal TNV aAnAoypadia pag padi
oag.

AedopEVA UN XPNOTWV:

ApLOHOG KivnToL TnAEdWVOUL Kat ovopa emadng, Omwg anodnkevovtatl oto BiBAio
dleuBuvoewyv tou thnAedpwvou evog xpnotn Viber: Evoéxetal va emeepyactoUpe Tov
aplBpod Tou KivnToL TNAEPWVOU cag akoun Kat av dev eiote xpnotng Viber, oe
TepimTwon mou o aplBuog tnAedwvou cag cupTeplAndOnke oto BLRAIo dleuBUvoewy
VPLOTAPEVOU XPrOTN TIOU PaAg €xel Ttapaoxebel (kat UTIO TNV TtPOUTIOBECN OTL O £V AdYW
XPNOTNG HAC TTAPEXEL EYKpLon yla TtpocBacn ato BiBAio dleuBUvoewyv TNC CUCKEULNG). Oa
amoBnkeVOOUE ETTIONG TO OVOMA OTIWC £XEL ATTOBNKEUTEL ATO TOV Xprotn pag. To
KAVOULE yla va deiOoUPE OTOV XPoTNn Hag Toleg amo TI¢ emad£g TOU XpNOLUOoTIoloUV RdN
TI¢ YIINPEGieg yag Kat toleg 0L, yla va SWOOUHE OTOUC XPNOTEC TN duvatotnta va
Bpilokouv Kal va ETILKOWVWVOULV E TIC eTtadEC TOUC TIOU ival i} dev eival XpnoTeg
ATIOTEAECHATIKOTEPA KAL HOVO yia 600 dldotnua udioTatal GXETIKOC AOYaApPLACHOC
xpnotn Viber oto Viber. Ze mepintwon mou yivete evepyog Xxprotng, ot udlotdpevol
XPNOTEC TWV OTtoiWY 0 TNAEDWVIKOC KaTAAoyog TtEpLlEAABave Tov aplOpuo cag 6a
eldomolnbouyv otL €xete eyypadei otnv Ynnpeoia kat 6a mpootebeite avtépata otn Alota
emadwyv tng Edappoyng touc.

Eav dev eiote Xpriotng tou Viber kat 0€Aete va e§alpeoete Tov aplOpo tnAsepwvou
oag, eMKowwwvnote padi pag otn dievduvon: https://vb.me/ContactUs.



https://vb.me/ContactUs

Avayvwplotiko KaAouvtog: EmumAgoy, edv dev eiote xpriotng tou Viber, o aplBuog
tnAsdwvou Kal to dvopa emtadng oag (EAv Hag TtapEXoVTaAL ano vav Xprotn HEocw TNg
KOLWVIAC XProng Twy ertadwy Tou 1 he AANo TpoTo) Ba tpooteBolv othn BAon SESOUEVWY
avayvwplong kaAolvtog Kat 6a xpnolgomolnfouv we pepog tng Asttoupyiag Viber Caller
ID (yia meploootepeg mAnpodopieg deite edw), AsLTOUPYiA TIOU OAG ETUTPETEL VA
uTtodeieTe TO OVOUA OAC OTOUC XPOTEC AvVayvWwPLoNG KANoNG oTav eiote og Pl KARon
padi toug ektog Viber. H ocuykekplpévn dladikaoia emutpemnel oto Viber va BeATLwWVeL TIG
UTINPECIiEC avayvwplong KANoNG HE OKOTIO TN YElWoN TWV TIEPLOTATIKWY ATIATNG KAl
TapevoxAnong yLa Toug XPAOTEG HaC.

Mnava e§aipebeite anod tnv enefepyaoia wg HEPOG TNC UTINPECIAC aAvayvweLong
KAAoUVTOG, EMIOKEDTEITE AUTH T oeAlda.

AedopEVA ATIO ETLXELPNHATIKOUG CUVEPYATEG:

‘Otav emikowvwyveite padi pag yla ETXELPNHATIKOUE OKOTIOUC WG ETILXELPNHATIKOC
ouvepydaTng pag, 6a armobnkeVOUHE TA OTOLXEO ETIKOVWVIAG TTOU PG TIAPEXETE (TT.X.
ovopata, apldpo tnAepwvou, email, dlevBuvon K.ATL.), KaBwC Kal oTtoladnToTe
aAnAoypadia peTagl pag. XpnoHoToloUE aglOTioTOUC TPITOUC TTapOXouG yia tn
dlaxeiplon Tng ouvTAPNONG KAl armoBrnKeLoNG AUTWY TWV SESOPEVWV.

EAv 0 ETXELPNHATIKOC 0AC AOYAPLACHOC CUVOEETAL UE TO TIOPTODOAL TWV UTINPECIWYV
Viber Pay, 8a cuAMEeEouE emtionc:

e TNV TAUTOTNTA OAG 1 TO TIOTOTIONTLKO gyypadng otnv apuodia apxn,

e TN dlevbuvon NG eTiXEiPNONC 0ag Kal Tta otolxeia emkowvwviag ( T.X. dtevbuvon
email kat aplBpog tnAedwvou)

e dpopoloylkeg TTANpodopieg (TI.X. TILOTOTIOINTIKO eyypadng otnv apuoda apxn,
ADM)

Emiotpodn emavw

Mwg XxpnotpomoloUpe Ta dedopEva Kat vVOULUNn Baon yla tnv emeéepyaoia
TWV 3£d0HEVWYV TTIPOCWTILKOU XapaKtApea mou cag adopouv

20pdwva pe tov IMKMA, mpenel va udiotatal vouun Bacn ya tnv enefepyacia twyv
0eQOUEVWY TIPOCWTILKOU XAPAKTINPA Ttou oacg adopouyv. Q¢ voulun Bdon voeital, Hetadl
AAAWV, N cUAAOYH SEBOHEVWYV TIPOCWTILKOU XAPAKTHPA JE OKOTIO TNV EKTEAECN TNG
oVpBaong pag padi oag (yia tapdadetyua, tn dnuloupyia tou Aoyaplacpol oac oTo
Viber), Tnv eKMARPWOoN TWV EVWOHWYV CUHGEPOVTWY Hag (yia Ttapdadetypa, Tn cUAoyn
0edopEVWY yla tn dtacdaAlon Twy YIINPESIWY PAC), TN CUPHOPDWON HE TIG VOULKEG HAG
UTIOXPEWOELG, KABWC Kal, Katd epimtwon, tnv eneepyacia 6€d0PEVWYV TIPOCWTILKOU
Xapaktipa pe Baon tn cuykatdBeon oag (yla tapdadetypa, otav {ntdrte olkeloBeAwe va
OUMUETACXETE OTIC OPACTNPLOTNTEG HAPKETIVYK). MTtopeite va Bpeite edw TANpodopieg
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OXETIKA JE TOUC OKOTIOUC YA TOUG OTtoioug eTteéepyalOpaoTe Ta 10N Twy dedOPEVWYV
TIPOCWTILKOU XAPAKTAPA TTOU avadEpovTal Ttaparndavw, Kabwe Katl tn voulun Baon ya
T€ToleC TIPASelC eTeepyaaiac.

2UVOTITLKA, N vOULUN Bdon yla tnv emteéepyaoia Twy 0dOUEVWY TIPOCWTILKOU XapakTApa
TIou oac adopouyv Ba eival pia amod tig akoAovbeg:

e EktéAeon ZupBaocng: Baollopaote otic CUPBATIKEG UTIOXPEWOELG HE OKOTIO TNV
Tapoxn Twv Ynpeowwyv cupdwva pe tougOpoug Mapoxng Ynpeolwy mou
edpappoloupe, oTtWC N duvatotnta eyypadng, cvvdeonc r/kat evepyomoinonc
TWV YTINPECLWY, N XPron Kal N CUUHETOXM O€ EOIKECG UTINPECIEC KAl AELToUpYiEG
OTIWC OL UTINPEGIEC YVWPLHLIWY, N dnUlovpyia avtlypadwy acdaieiag Twv
0eBOPEVWY OAC OE OXEON UE AYOPEC EVTIOC TNE EPAPHIOYAG I TIEPLOPLOPEVEC
XPNHATOOLIKOVOULKEG UTINPEGIEG, EAV TIG XPNOILOTIOLEITE.

e 'Evvopo Zupdépov: Baollopaote 0to EVVOHO0 CUPGDEPOV OE OXEON E OXETIKEC
KQUTIAVIEG HAPKETIVYK N TIPOWONTIKEG evepyeleg Tov Bacidovtal oe dedopeva
CLUTIEPLPOPAC TIPWTOU HEPOUC (ONAAdH, TOV TPOTIO UE ToV OTtoi0 AAANAeTILO pATE
HE TIC uTtnpeaoieg Viber), Tnv avamtuén mpolovTwy, Tn cuvexn BeAtiwon Twv
UPLOTAPEVWV AELTOUPYLWYV KAl TNV TIAPOXH CUYKEKPLUEVWYV AEITOUPYLWY, TV
emeéepyacia SEBOPEVWY PN XPNOTWV yla th AloTta emadwy, Tnv TpoAndin
amATNG/amnooToAng avertBuuNTNG aAAnAoypadiag Kat yla tn dnuoupyia tou
Aoyaplacpou Rakuten. Otav emeepyaldpaote dedopEva TIPOCWTILKOU
XAPAKTAPA Yla TNV LKAVOTIOiNon TWY EVWOoUWYV CUUGEPOVTIWY pag, edappoloupe
loxupeg dlacdalioelg yia va e€acharicouvpe OTL TO AOPPNTO oag
pootateveTal, yla va e€achaiicoupe OtL eAaxlotomoleital o Kivduvog yla ta
oupdEPOVTA oag N ta BepeAlwdn dikalwpata Kat TIc eAsuBepieg oag.

¢ Nopwkn Yroxpéwaon, Zuppopdpwon kat Anpocio ZuPPEPOV: 2 OPLOUEVEC
TIEPITITWOELG, EVOEXETAL ETIIONC VA EXOUE VOULKN UTIOXPEWON va
eMeEEPYACTOUE TA EDOPEVA TIPOCWTIKOU XAPAKTNPA TTou oag adopoulv, OTwC
TNV EKTTAAPWGCN TWV dIKAWHATWY TOU XPRoth oag N dladopeTIKA urtopei va
XPELAOTOUE Ta dEJOPEVA TIPOCWTILKOU XAPAKTAPA TTou gag adopoulv yla va
TIPOOoTATEVCOUE Ta {WTIKA o0ag CUPGEPOVTA I AUTA AAAOU TIPOCWTIOU.

e JuykataBeon: Ormou amatteitat cuPdwWvA e TNV LOXVovoa vouoBbeaia, Ba
AdBoupe Tn ocuykatdBeaor oag yia tn cuAAoyn, XPrHon n KowoToinon Twy
0edOUEVWY OAC, CUMTIEPIAAUBAVOUEVWY TWV cookie oToV LOTOTOTIO Yag ) oTo
SDK kat dAAwV texvoAoyLlwy TtapakoAoUBnong Tou eival EVOWHATWHEVEG OTNV
edbappoyn (oTwe teplypddoviat Aemtopepwc otnv MoAwtikn dtabnuicewyv,
cookie kat texvoAoylwyv mapakoAouOnong tng Viber). Mnopeite va

AVAKOAECETE TNV €V AOYW cuykatdBeon avd taoa CTyun.


https://www.viber.com/en/terms/viber-terms-use/
https://www.viber.com/en/terms/cookies-and-tracking/
https://www.viber.com/en/terms/cookies-and-tracking/

2TOoV TAPAKATW Ttivaka meplypAdeTal AETTOPEPWC N VOULUN BAon yla KaBe cUVoAO
0QOUEVWY TIPOCWTILKOU XAPAKTINPA, OE EVAPHOVION KE TOV OKOTIO Xprong. Oplopéva
€idn 0edopEVWY TIPOCWTILKOU XAPAKTAPA EVOEXETAL VA XPNOLHOTIOINB0UV yia TToAAOUC
OKOTIOUG Kal, W¢ €K TOUTOU, Ba uTtoBANBOLV ot emeepyacia LTIO SLAPOPETIKEG VOULUEG

Baoelg.

‘Exete umtoyn otL n mpaypatikn dtadikacia enegepyaoiag yia kABe okoto Xpriong Kal
VOULUN BAon Ttou TiEplypAdEeTaL ASTITOUEPWC CTOV TIAPATIAVW TTivaka evOEXETal va
dadepel. Autn n emefepyacia cuvABwg TtepAapBavel Eva cUVOAO TIPAEE WY, TIOU
TIpaypatomoloUvIal e auTopatomolnUéva HEoa, OTtwE N cuAAoyn, N arnodnkeuvon, n
xpron, n arrokdAuyn pe daBifaon, n dtaypadn n n kataoctpodn, Katl Yropei va
Tephappavel dlaBLBAacelc OEDOUEVWYV TIPOCWTILKOU XAPAKTHPA OE TPITEC XWPEC, OTTWC
meplypadeTal AettopepEcTEPA OTNV EVOTNTA AlaBifacn d£d0UEVWY TIAPAKATW.

Eid0g dcdopEVWY

MNamAnpn e€fynon, avatpeéte

Nopwn Baon yia tnv eneéepyaocia

Ta mpoowTuka cag
otolxeia,

Ta otokeia
eMKoVwviag oag,

Ta otowkeia
ouvdeong Tou
AoyaplacpoU oag,

H ¢wroypadia oag,

To BBAio dteuBUvVoewWV
TO0UL ThAedwvou cag

TauToTmoinong Kat
AoyapLacpov

ZKOTIOC XpNong TWV 3ES0HEVWV TIPOCWTILKOU
otnv evotnta «Ta dedouEva mou XQPAKTAPQ
OUAAEYOLE» TIAPATIAVW
Aedopéva TIou TtapExovTaln ExtéAeon tng obppacnc:
CUMEYOVTAL HECW TNG eYYPAdNG H emefepyacia autwv Twv
KL TOU Aoyaplacpou oag oto 0edOPEVWY ATIO EPAG eival
Viber: amapaitnTn yia Ty eKTEAECN TNG
e AvayvwploTtikad, omwg: Hetagy pag ouppaong, uTo Ty
€vvola tng dnuloupyiag kat tng
o O apBpocTou dlaxeiplong tou Aoyaplacpol oag
Kwntou oag Awaxeiplon Viber, T(POKEIHEVOU va HTIOPECETE va
tnAedwvou, dwadwkaciag XPNOLHUOTIOOETE TIC YTINPEDIEE pag,

oupTEPAQUBaAVOEVWY TWYV EENC:

e [avapmopéoete va
eyypadeite, va ouvdebeite
n/KaLva evePYOTIOLNOETE TIG
YTnnpeoieg, AMOKTNOTE
TPOoBacn GTNV UTIOCTHPLEN
TeAATwy.

o TlavaeAéyéoupe TNV
TAUTOTNTA TOU AoyaplacpoUu
oag Kal va tov
emaAnBelVooupe, KaBwc Kat

ylava Bepatwboupe 6t dev
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lewevtotlopoc:

e Tevikn O€on

AedopEVa TTIOU GUAAEYOUE

auTtopata amo T CUCKEUN 0ag:

e Avayvwplotika

OUGCKEUNG

e AAAa dedopéva

OUOKEUNG

Aedopéva TTou GUAAEYOUE aTTO

AAAEG TTNYEC Kal cuvayopeva

dedopeva:

e Acedopéva ano ta péca

KOWVWVLKAG SIKTUWOoNG

€xete ndn Aoyaplacpuo Viber,
Ba XPNOLUOTIOLCOUE TOV
aplBpo tnAedwvou oag yla va
oteilovpe edotmoinon
emMaAnBeuong.

Ma va dnPLoUpYHROETE TO
TpodiA oag, TPoocaApUOOTE
Tov Aoyaplacpo Viber
oVUpodwWva Pe TIg TIAnpodopieg
TIOU €XETE TIAPACXEL (TT.X.
ovopa, dwroypadia K.AT.) Kal
epdaviote avteg Tig
TAnpodopieg WG HEPOC TOU
mpodiA cag otav
XpnolJotoleite tig Ynpeoieg
Viber.

Aedopéva TIou TtapExovTaln

OUAAEYOVTAL HECW TNC eYYPAPNC

KOl TOU Aoyaplacpou cag oto

Viber:

e Avayvwplotikd, OTwc:

(@]

O apBuodg tou
Kwvntou oag
TnAedwvou.

Ta mpoowTika oag
otolxeia.

Ta otokeia
eMmKowVwyviag oag.

Ta otowkeia
olvdeong Tou
AoyaplacpoU oag.

Ta dedopéva tou
ETIXELPNHATIKOU
oag Aoyaplacpou.

Mapoxn Twv
Yninpeowwyv pag -
Xapaktnplotika
Emukowvwviag kat
Meplexopévou
(MnvOpata, pwvnTikES
KAROELG Kal
BwteoKANGELG,
OHadLKEG oLVOULALEG,
KOLlVOTNTEG, KavaAla,
ETXELPNHATIKOL
Aoyaplacpoi, bot,
EMEKTACELG
guvoutAiag, 06ovn
e§epevvnong,
AUTOKOAANTAa, pakoi
Viber K.Am.) kat
duvatotnta
dnuwovupyiag
avilypadpwv
acdaleiag

EktéAeon tng oupBaong:

H emeéepyaoia avtwy Twv

0edoPEVWY ATIO EPAG eival

arapaitntn yla tnv EKTEAEcn TNG

peTa&L pyag cvuBaong, uTo TNV
€vvola tng Asttoupyiag, Tng mapoxng

Kl Tng mapadoonc Twy YtNpeotlwy

O€ €04, KABWC KAL TWV AEITOUPYLWV

ETIKOVWVIAC,

oupTEPAQUBaAVOUEVWY TWYV EENC:

Na emTpEneTal cToug
TapOxXouUC KIvNTNG
TnAedwviag va cuvdEouv
KANOELG 0€ £0AC KAl aTtO £0AG.

Na epdavidete tnv
Katdotaon ocUvOEoNnC oag.

Na pmopeite va otéAvete
MNvOHATa, VO CUPHPETEXETE OE




e H dpwrtoypadiaocag.

e To BBAio dieuBuvoswv
ToU ThAedwvou oag

lewevtoTopoC:
o Tevikn B€on
e TomoBeoia pe Bdaon to GPS

Aedopéva TIou CUAAEYOLE
auTtopata amo T CUCKEUN 0ag:

e Avayvwplotika
OCUOKEUNG

e HAektpovika dedopéva
dpaoctnpléotntag diktuou

e Zrolxeia dpaoctnplotntag

e AMAa dedopéva
OUOCKEUNG

AedopEva TIOU CUAAEYOUE ATTO
AAAEC TTNYEC KAl cuvayopeva
dedopéva:

e A&edopéva ano ta péoca
KOWWVLKAG SIKTOWoNG

Meplexdpevo ou uTtoBANETAL
aro Tov Xpnotn

kAnoelg Viber, va dlaypadete
pnvopata.

Na oag mapexoupe AAEC
Aettoupyieg tng Epappoyng,
OTIWC AELITOUPYIKECG
eldomolnoeLq (TL.X.
avamnavtnteg KANoELC).

Oa XPNOLUOTIOINCOUKE TN
OlevBuvon IP oagyla va
TpoodlopicoUPE TNV KATA
TIpooeyylon Totobeacia oag,
TIPOKELUEVOU VA 0ag
dwooupe tn duvatotnrava
XPNOLUOTIOLNOETE OPLOUEVECR
Aeltoupyieg ou eival
dlabEoiueg povo oe
OPLOMEVEG XWPEC (YLa
mapddeypa, TtakeTa
QAUTOKOANTWV).

Me tnv Adela TIoU TIAPEXETE,
oag divetal n duvatotntava
KolvoTtoleite tnv TomtoBeaoia
oag o€ YAvVLPA N va KAVETE
avalntnon Baocel tontoBeoiag.

2ag divetal n duvartotnta va
HETAPOPTWVETE Kal va
dnuloupyeite avtiypada
acdaieiag TWV HNVUHATWY
0ac o€ EEWTEPIKEG
UTtNpPEOCiEC.

2ag divetal n duvarotnta va
ONUoGLeEVETE KAl va
KoworToleite to Meplexopevo
TIOU €XETE UTIOBAAEL WG
Xpnotng (T.x. elkoveg, Bivteo,
Kelpeva) oTig KowvoTnteg, Ta
KavaAla, ta bot, Tig uttnpeacieg
YVWPLHLWY KAl TIG




ETIXELPNUATIKEC UTINPETIEC
pag, OTou ETUTPETETAL ATIO
TOV JLOXELPLOTH TOU, Kal
VEVIKA VA XPNOLUOTIOLEITE TIC
AELTOUPYiEC TIEPLEXOUEVOU
TIOU TIAPEXOULE.

Onwc mpoavadEpbnke, Ta pnvupatd
oac dev Ba arnoBnkevovtal arnod PAg
HETA TNV TIapadoon Touc.

¢ 'Otav xpnoluotoleite
Aettoupyleg omtwen
peTAdpacn HNVULATWY N N
Asttoupyia tepiAnyng
ouvoptAiag Al,
enefepyaldpaocte 1d
pMNvOpaTa KELWEVOU
TIPOKELUEVOU Va oag
TIAPEXOUHE TO HETADPACHEVO
prvupa f tn ouvoyn tng
ouvouLAiac.

Aedopéva TIpoPiA yvwPLHLWY
(ovumepAapBaAvoOUEVWV TWV

Ewdikwyv Katnyoplwyv Aedopevwy

MpoowTtiikoU Xapaktnpa):
e Ovopa*

e Hpepopnviayévvnong*

e H/oltdwroypadia/-ecoac*

e To pUAO oacg*

e Hmpotipnon ocag wgmpog
T0 GUAO TWV YVWPLHLWV*

e O 100G TNC OXEONC IOV
avalntate*

e To Bloypadiko oag

Yninpeoieg Nvwplplwy
Viber

ExtéAeon tng cVPBAoNG:

H amno pépoug pag emeéepyaoia Twv
dedopevwy tou MpodiA Nvwpplwy
oag elval avaykaia yia tnv eKTteEAeon
TNC METAEL pag ocVPBacng—dnAadn
yla tn Asettoupyia, TNV tapoxn Kat tnv
Tapadoon Twy Ynpeolwy
'VwpLUWYV Jag oe e0Ag.

e 2agdivetaln duvatotnrava
eyypaodeite katva ocuvdebeite
pe to MpodiA Nvwppulwy oag
Kabwc Kal va
XPNOLOTIOINOETE TNV
E€uttnpétnon MNMeAatwv.

e EmaAnbevete tnv
ETUAEELPOTNTA Oag YA TN




e Taevdladepovta, ot
ouvhBeleg Kal oL
TPOTIUACELC oag, epooov
ETUAEEETE VA TA TIAPEXETE

@® Buopetpilkd dedopéva, eav
eTAEEeTe va emaAnBelocte 10O
mpodiA cag

e Acdopéva akpifolg
tonoBeciag*

e A&edopéva dpaotnplotntag
Kal XPAONG TWV UTNPECLWYV
YVWPLHLWV

e Avtiypado tavtotntagn
mapopola Eyypada
enaAnesuvong

XpHnon Twyv Ynnpeolwy
'VWwPLHLWY cUPdWVA PE TOUG
‘Opoucg kat NpolmoBeoelg
'VwpLluLlwy. 210 TTAAicLo AUTAC
g dadikaciag evogExetat va
oag ntnBei va mapaoxete
éva avtiypado 1ng
TautoTNTAC 0ac ) TTapOHoLov
eyypacdou. Aev Ba
dlatnprnooupe avtd ta
aviiypada yla xpovikn
Tepiodo peyaiutepn amo
ekelvn Tou aratteital yia tn
dladikacia tng emaAnbevonc.

Mapouoialete to podiA oag
otav xpnolJotoleite
Yrinpeoieg N'vwplylwy, uto
TNV €vvola OtL Kablotdte to
PO GIA yVwpLHLWY oag
olaBgoo o AAoUG
OUMPHETEXOVTEG OTNV
UTINPECiA YWWPLHLWV.

2ag divetal n duvartotnta va
aAMnAeTid pdte Pe
avtiotolxioelg otig Yrtnpeoieg
'VwpLHLWV.

Juykatabeon:

Me tn ouykatdBeaon oag,

XpnolgomoloUpE TIg EOIKEG

Katnyopieg Aedopevwy cag kat ta

Aedopéva AkpLBoug Totobeaoiag

TIPOKELUEVOU:

Na oag avtiotolxicoupe pe
TBavoucg ocuvipodoug, OTIWC
TIpoKUTITEL ATtd TO cUoTNUA
auTOHATNC avIloToiXlon .

Exete umtogn ot ymopeite tavta va

ETUAEYETE TIOOEC AETITOPEPELECG




TIAPEXETE 0TO TIPODIA YVWPLHLWY OaAG
(extog amo ta dedopéva Tou
emonuaivovtal ge * ota aplotepd ta
ottoia ival UTIOXPEWTIKA yla TNV
eAaxLoTn ePTELpiQ).

MNa va avakaAéoete Tn cuykatabeon
oag yla tnv eneéepyacia twv EWBIkwyY
Katnyoplwv Asdopévwy adalpéote
N emeepyaoteite ta dedopsva
ipodiA oag otig pubpuicelg tou
MpodiA 'vwpluwwy oag, yua
TIPOALPETIKA dEDOHEVA, OTIWC
BpnokeuTikeg TIANpodopieg kaL eav
cupmeplAapBAavovtal oTIg
UTTIOXPEWTIKEC TIANpodopiecg,
ETIKOWWVNOTE YE TNV opdda
uTtooThPLENC Hag.

Me tn ocuykatdBeon oag, HECW TWV
puBbuicewv tnAedwvou oag,
MTIOPOUE VA ATTOKTOOUUE
Tpocfacn otnv akpBn tomobeaia
oag, Tnv omoia Ba
XPNOLOTIO)COUE yla va 6ag
Tipoteivoupe TBAveC avtloTolXioelg
otnv meploxn oac. Ta Asedopeva
AkplBoug TomtoBeoiag oag eival
avaykaia yla tTnv mapoxn Twv
Yrinpeowwy NvwpLdlwy Katyla tnv
epdavion oe 0AG OXETIKWY TIPODIA
VVWPLHLWV.

e EmaAnbeuon tou podiA
'Vwplulwy oag.

Me tn ouykatdBeon oag, 6a
emefepyaocToUe BLOPETPLKA
dedopéva yla TNV emaAnBeuon Tou
TpodiA yvwplplwy cag. Autd
TepAapBAvel TN cUYKPLON PLAC
O€ADL, TIOU Ba TTapPEXETE, LE TN




dwTtoypadia tou tpodiA cag pe tTn
Xpron texvoAoyiag avayvwplong
TIPOCWTIOU, YL VA €TIREBALWCOUME
OTLTO dtopo oto TpodiA siote

eoeiq. Auto BonBdesl otnv PoAnYNn
TIEPUTTWOE WV TIAACTOTIPOCWTTAC KAl
PeuTikwy tpodiA, avixvelovtag tnv
TIPAYHATLKN oag Ttapouacia otnv AAAN
AKpPN TNG CUCKEUNC.

Enegepyaldpaote tn cEAPLKAL TA
0edopEVA TIPOCWTIOU Yla va
dnuoupynooupe yla Babuooyia
eMaAnBeuong, Eva aplBuntiko
armoteAeca oV deiXveL TTOCO
Taiplalouyv oL elKoveg. Metd amno tnv
emaAnBeuon dlatnpoupe povo ta
amoteAEopata yla evoeXOUEVO
HMEAMOVTIKO EAeyXO (TT.X. €AV N
dwroypadia mpodiA cag umootel
emneepyaoian apaipebei). Asv
arobnkevoupe ouTE
ETAVAXPNOLUOTIOOUHE TA BLOPETPLKA
vtodeiypata n ta dedopéva
YEWUETPIOC TIPOCWTIOU.

AuTtn n Anpodopia amobnkeveTal
pOVo yla To dlacTnua KAtd To oToio
TO PO PIA yvwplHlwy oag eivat
evepyo. Eav dlaypagete 1o podiA
VVWPLHLWY oag, Ba diaypadei kat to
armotéAeopa emaAnBeuaor oag. Eav
aMdéete N adalpeceTe N
dwTtoypadia mpodiA oag mou
XPNolJoTo|BnkKe yla tnv
eMaAfBeuaon, n emaiAnbeuon dev Ba
loxvel Tia kat 8a cag ntnbeiva
emavaAdBete tn dladikacia
emaAfBeuaongc, yia va e§akoAouBei va
daivetal emaAnBeupévo to TIPodIA
oag.




Agdopgva TIou TtapExovTal
CUAM\EYoVTAL HECW TNG eyypadng
KOl TOU Aoyaplacpou oag oto
Viber:

e  AvayvwploTiKa:

o O apBuodgtou
Kwvntou oag
TnAedwvou.

e To BBAio dieuBUvVoewv
ToU ThAedwvou oag

AedopEva TTIoU GUAAEYOUE ATTO
AAAEC TTNYEC KAl cuvayopeva
dedopeva:

e To 6vopaenadngoag,
OTIWC anoBnkevEeTal OTIG
OUOCKEUECG AAAWV XPNOTWY,
edv emAEEouv va
HOoLpacTOUV TIC eTtadEC
Toug padi pag.

ZUYXPOVLOHOG TOU
BBAiov dievBUvVoswV
oag

Zuykatabeon:

Oplopéveg Aettoupyieg, OTIWC oL
KANOELC KAl Ol cUVOULALEG, Ba oag
{ntrcouv va cuyxpovicete Tn Aiota
enadwyv oag otnv Epappoyn, £tot
worte 1o Viber va evtortiost TIg
emadEg Tou eival xprHoTEC TOU Kat va
oag eTUTPEYEL VA ETIIKOIVWVIOETE
padi toug oto Viber. ©a AdBoupe tn
ouyKatAabeon oag TTPOKELPEVOUL va
XPNOLUOTIOW)COUKE auTd Ta
0edOPEVA VLA TOV CUYXPOVIGHO TNG
Alotag emadwy oag (dnAadn ya va
oag deifoupe TIg emadEg oag otn
olertagn tou Viber, €tol wote va
ETIKOWWVNOETE padi Toug HECW TOU
Viber n va tic kpuyete oto podiA
VVWPLHLWY 0ag, €Av To emBupeite).
Exete to dikalwpa va avakaAecete
TN ouykatabeon cag ava doa
OTlydn, aAAdlovtag Tig pubpioelg kat
Ta dikawwpata tne Epappoyng oto
TNAEPWVO oag, Xwpicva
emnpeadetal n vouotnTa Ing
enefepyaoiag pe Baon n
ouykatdbeon TPy Amno TNV avakAnon
mne.

AgdopEva IO TTapExovTal
OUAM\EyovTAL HECW TNC eYYPaAdNC
KAl TOU Aoyaplacpol oacg 6To
Viber:

e AvayvwploTika, Omtwe:

Miotwon Viber Out,
ZuvdpopEG YInpeolwy
Premium kau Emi
TAnpwHN Aettoupyieg
AYOPACHEVEGQ
Yninpeoieg

ExtéAeon tng cVpBaonNG:

Eneéepyalopaote autd ta dedopsva
otav eival anapaitnto ywa tnv
EKTEAEON TNG HETAEL pag oLuPBaong,
UTIO TNV €vvola OTtL BEAoLE va oag
dwooupe tn duvatdtnia va
xpnowgotmowoete tnv MNiotwon Viber
Out, dAAAeg Asttoupyieg emti TANpwN




o OapBuocgtou
Klvntou oag
TnAedwvou.

o TaTPOCWTILKA oag
otolxeia.

o Taotolxeia
STILKOVWVIAC oag.

OKoVouLKEG TTANPOdOpieg TTOU
TTapEXovTal rj CUAAEYoOVTAL HECW
TNC XPAONC TWYV TIEPLOPLOUEVWV
OLlKOVOHIKWY UTTNPECLWY Hag (TT.X.
AUCELC TTANPWHWYV) A TNG
CUVOPOUNG KAl TNG TTPOodOPAC
TIOU €XETE AyopAoEL:

e ZUuVOpoOuEG, IpoidvTa n
UTtNPEOCIEG IOV £XETE
ayopdaocel: 2tolxeia
Xpewong oag (T.x.
dlevBbuvon xpewong, To
TANPEC OGvopua f To dvouda
Xpnotn, Tov aplbuod
tnAedwvou, Tov
Aoyaplacpo, Tov TpoTo
TANPWHNC), KABWC Kat
TAnpodopiec oxeTIKA pUe
ouvaAAayEg (TT.X. To TT0CO
ayopdag, Tnv nuepopnvia
ayopdg, TO VOULoMa, TN
olevBuvon IP, tn xwpea, ta
TpwTta Kat ta teAevtaia 4
Yndia tng OTWTIKAG 0ag
kdaptac).

AedopEvVa TIOU CUAAEYOUE
autopata ano T CUCKEUN Oac:

e Avayvwplotika
OUOKEUNG

KL va ayopAoete CUVOPOUECG
Yntnpeowwy Premium otnv
Edappoyn r otov LotéTomo pag,
HETAEL AAAWY YLa oKOTTIOUG
emMaAnBeuonc. Na napddelyua, Ba
dnuloupynBei éva apxeio
Kataypadnc pe tnv ayopd oag Kal
auTo 1o apxeio kataypadnc a
neplAapBavel tn dtevbuvon IP cag i
AAAO AvayvVWwPLOTIKO CUCKEUNC.

‘Otav ayopadlete NMiotwon Viber Out,
Aeltoupyieg emti MAnpwUN N
OUVOPOUECG YTINPECLWY

Premium otov lototomo yag, n Viber
EVOEXETAL VA KOLVOTIOL OEL OPLOPEVER
TAnpodopieg oe Tpitoug mMapoxoug
UTINPECLWY TIANPWHWY, OTIWG TN
dlevBbuvon email cag. O aplBuodg INg
TIOTWTIKAC 0ag kaptag Ba dobei amnod
eodg arevbeiag otov appodlo
TIAPOXO UTINPECLWY TIANPWHWYV KAl N
Viber dev Ba €xel mpodoPacn oe avtd
Ta dedopéva.




Aedopéva Ttou TtapExovTaL
CUAM\EYOVTAL HECW TNG eYyyPadng
Kl TOU Aoyaplacpou oag oto
Viber:

e AvayvwploTiKa, Omwe:

o OapBuogtou
KlvnTtou oag
TnAedwvou.

o TampoowTtikd cag
otolxeia.

o Taotolkeia
STIKOVWVIAC 0aG.

o Taotoweia
ouvdeong Tou
AoyaplacpoU oag.

o Xwpadlapovng.

o Katakeppatiopévog
Kwokoce PIN.

OkovouIKEG TTANpOodOopieg IOV
TTapEXovTal ] CUAAEYOVTAL HECW
NG XPHONG TWV TIEPLOPLOPEVWIV
OLKOVOULKWY UTINPECLWYV PAg (TT.X.
AUGELC TTANPWHWYV) I TNG
OUVOPOUNC KAl TNC TTPOooPOoPAC
TIOU EXETE AYOPACEL:

o Aedopevatng
Aeltoupyiag
N'vwpliote tov
TeAdtn cag/tnv
ETXElpNON oag
(«KYC/B»).

o TAnpodopieg
OXETIKA PE TN

Ynnpeoieg Viber Pay

ExktéAeon tng cVpBaonG:

Ene&epyaldpaote autd ta dedopeva
otav eivat amapaitnto ya tnv
ektéAeon tng HetalL pag ocvppaong,
UTIO TNV €vvola OTL BEAoUPE va oag
dwaooupe tn duvatoétnrava
XPNOLOTIOLCETE TIC UTINPECIEC
Viber Pay kai, yla tapadetlypa:

o [lpémelvaoag
TAUTOTIO)OOUE
TIPOKELHMEVOU VA 00G
emrpePYoupe va
XPNOILOTIOLNCETE TIG
Yninpeoieg Viber Pay.

e O KOWVOTIOLCOUKE OPLOPEVA
dedopeva KYC/B ou
TIAPEXETE OTOUG TTAPOXOUC
UTINPECLWY TIANPWHWYV Hag
Kal ekeivol evdEXETAL UE TN
oslpa Ttougva ta
KOLWVOTIOL|OOUV O€E KATAvTn
Tpamredeg, TIAPOXOUG
UTINPECLWY TIANPWHWY,
cuoTthAuata aviaAAayng
pnvupdtwy, .X. SWIFT K.AT.,
yla tnv eneéepyacia Twv
TANpwHwWvV. Kowvotolovpe
mAnpodopieg povo epocov
elval amoAUtwc amapaitnto
(oplopéveg mAnpodopieg
oUMEyovTal arteubeiag amod
TOV TIAPOX0 UTINPECLWY
TANPWHWYV KAl UTTOKELVTAL
otnv MNMoAttikr) Artopprtou
Tou).

o 'Exoupe mpocfaon otn
dlevbuvon IP cag yiava




ouvaAAayn Kat To
TIOPTODOAL.

o Katakeppatiopévog

Kwokoce PIN.

o 2Ttolxela mMAnpwuncg

Aoyaplacpwy

KOWNAC WdEAeLAC.

lewevtoTlopoc:
e Tevikn O€on

AedopEva TTou CUAEYOUUE

autopata amo Tn CUCKELN 0ag:

e Avayvwplotika
OUOCKEUNG

e ZrOolXEia
dpaoctnplétntac:

o [Tlpoodopéegmou
EXOUV ETUAEYEL N
e€apyuvpwoed.

emaAnBeVooupe TNV
tTomoBeaoia oag katva
kaBopiocoupe av eiote N OxL
ETAEEIPOL VLA TIC UTTNPEDTIEC.

Tautotoinon epappoyng Kat
UTTOOTNPLENG TTEAATWV.

Eav mpaypartormolijoste pia
TANPWHN polpaldpacTte Ye
TOUC TIAPCOANTITEC OPLOUEVA
TIPOCWTILKA OAC OTOLXE(q,
OTtwC¢ To ovopa kat to IBAN
oac.

2ag divetal n duvatotnta va
TIANPWVETE TOUC
AoyaplacpuoUcg oag KoWwng
wPEAELQC HECW TWV
umtnpeowwy Viber Pay kal twv
Mapoxwyv Ymnpeolwyv
MANPWHWY pag.

2ag divetal n duvatotnta
HMEAMOVTIKA va KAvETE EUKOAQ
petadopeg oe Tpanedlko
Aoyaplacpo f Aoyaplacpo
TTOPTOPOALOU EVOC SIKALOUXOU
OTOV OTIo{0 €XETE KAVEL Hla
HETAPOPA TTANPWHNAC OTO
TTapeABOv.

Evvopa cupdépovta:

Baol|lopaote o€ €vvopo
oupdEPOV OE OXEDN HE TNV
emeepyaoia Twy otoxeiwyv
TWV TPATTEIKWYV

AoyapLac WY TWV ATTOOEKTWV
OTOUC OTIOIlOUG EXETE
TIPAYHATOTIOCEL hla
HETaPOPA TTANPWHAC,
TIPOKELPEVOU VA KAVETE
€UKOAQ HEANOVTIKEG




peTadopEC oToV Aoyaplacpo
TOU €V AOYW ATIOOEKTN.

e Edveiote xprnotngtou Viber
TIoU O&V eival eyyeypPAUHEVOC
otic uttnpeoiec Viber Pay,
aAAA AAANAETILOPATE PE TOUG
xpnoteg tou Viber Pay
otEAvovTac n Aaupavovtacg
XPHUOATA I} CULUETEXOVTAC OE
Hla tpoodopd, Tote
evdExeTAL va AtoBnKeuTouv
Kal va xpnotuototnouv ot
akoAouBeg Anpodopieg oag:
otolxeia Aoyaplacpou
amooTOAEA 1 TTApaAATTTN (TT.X.
otolxeia tpamnellkov
Aoyaplacpou,
oupTEPAapBavopEVoU ToU
Kwdlkov IBAN kat Swift/BIC),
otolxeia ToptToPoAloU
(ouvpmeplAapBavopEvou Tou
avayvwpLloTikou
TToPTOPOALOV), oTOLXEID TNC
€kO00NC PE SLAKPLTIKO TNG
THUOTWTIKAC/XPEWOTIKNG
KAPTAC, avayvwpLloTIKA
TANPWWNG, otolxeia
TANPWHNG (TL.X. KWAIKOC
Katnyopiag epmoépou, TUTOoC,
Kwdlkog e€ouoloddtnaong),
TAnpodopieg TpoToUu
TANPWWNG, Xwpa, dlevbuvon,
nuepopnviayévvnong, ovouaq,
aplBpoécg tnAedwvou, email,
katdotaon o€ ylatpoocdopd.

OKovouIKEG TTANpOdOopieg IOV
TTapEXovTal ) CUAAEYOVTAL HECW

MAnpwpég Viber
Chatbot

ExktéAeon tng cLpBaonG:




NG XPNONG TWV TIEPLOPLOPEVWIV
OLlKOVOHIKWY UTINPECLWY Hag (TT.X.
AUCELC TTANPWHWYV) | TNG
OUVOPOUNC KAl TN TTPOoodOPAC
TIOU €XETE ayopdoEL:

e 2ZuvaAAayeg MAnpwpwyv
Viber Chatbot, dnAadn
AETITOUEPELEC OXETIKA PE
OUVOAAQYEC Kal TO
LOTOPLKO AyopwV
(avayvwpLloTiko
cuvaAAayng, wpa Kat
nuepopnvia ayopdg,
epypadn ayopdg, Toco
ayopdg, vouloua,
EUTIOPOC, amoTEAECHA
ouvaAlayng, TAnpodopieg
TIoL €X0ULV eloaxbel
dwpEeAvV amo Tov Xpnotn).

Eneéepyalopaote autd ta dedopsva
otav eivat amapaitnto ya tnv
EKTEAEON TNG PETAEL pag oLuPBaong,
UTIO TNV évvold OTL BEAoUUE va oag
dwaooupe tn duvatoétnrava
xpnotototnoete T NMANPWUEG
Viber Chatbot yla va aAAnAsmidpdte
KCL VA TIANPWVETE TPITOUC EUTIOPOUC.
Oa xpnoluoTolooupe Ta dedopEva
OaC ATTOKAELOTIKA yla TNV
EKTIAIPWON TOU POAOU HAC WG
evoldpeoou popéa kat Ba ta
Kolwvottoljooupe oto Google Pay )
oto Apple Pay 1} o€ omtolovdnmote
AAAO GUVOEDEPEVO TTIAPOXO
TANPWHWYV. H emiBeBaiwon tng
TANPWHNC TTapExeTal arevbeiag
otov eumopo kat n Viber dev
AapBavel ouTe Kowvottolel dedopeva
TANPwWUNG 1 dedopeva eyypadng
amo to Apple Pay 1 to Google Pay.
Exete umtogn ot n amd pEpoug oag
xpnon tou Apple Pay kat tou Google
Pay, cuumeplAapBavopévng tng
XPNOoNG Twv dedOUEVWY OAg,
UTTOKELTAL OTOUC AVTIOTOLX0UC OPOUG
KQL TNV TIOALTIKA ATTOPPATOU TOUG
Ttou pmopeite va Bpeite edw: Google

Pay, Apple Pay.

Agdopgva IO TtapExovTal
CUAM\EyovTAL HECW TNC eYYPadnC
KAl ToU Aoyaplacpol oacg 6To
Viber:

e AvayvwploTika, omtweg:

o O apBuogtou
Kwvntou oag
TnAedwvou.

JUpUETOXN OE
dLaywviopoug kat
dpaotnplotnteg
HAPKETIVYK

Zuykatabeon:

Oa AdBoupe tn cuykatdBeon oag
TIPOKEIPEVOU VA XPNOLUOTIOICOUHE
auTA Ta dedopEVa UE OKOTIO VA GAC
dwooupe tn duvatdtnia va
OUPHETACXETE OTOUC JLAYWVIOHOUG
pag f oe AAAeg dpaotnpPLlOTNTEC
HAPKETLVYK TIOU TTpOoCchEPOVTAL aTto



https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027

o TampoowTilka oag
otolxeia.

o Taotoweia
STIKOWVWViag oag.

AedopEvVa TIOU CUAAEYOUE
autopata ano T cUCKEUN Oac:

e AvayvwploTtika
OUOKEUNG

lewevtotiopoc:

e Aedopéva
dpaoctnplotntac:

e [lpoocdopégmou
eTmAEXONKav N
e€apyvpwbnkav

e Tlevikn Béon

Meplexdpevo ou uTtoBANETAL
arnod Tov Xpnotn

gpac katd kalpouLe. Exete 1o
SlKalwpa va avakaAEoeTe tn
ouykatdbeon oag ava Taca oTyun,
XWpIC va emtnpedadetal N VoULHoTnTa
™ng emeéepyaoiag pe Bdon tn
ouykatdbeon TP amno TNV
aréoupaon Tne.

Exete umtoPn OTL T CUYKEKPLUEVA
€(0n Twv dedoPEVWY TIOU
avadpEpovTal oTo TTAPOV EVIEXETAL VA
dladpepouy, avaroya Pe Tov
SlaywvVviopo 1 tov TUTo
opaotnplotntac. Nnamapddeyuaq,
oplopEVOL dlaywviopotl prtopei va
mepAapBavouy BpaBeio o pEMEL
va oac oTelAOUE KaL yIa AUTOV TOV
Aoyo Ba cag nTriocoupuE va
TIAPACXETE TN GUCLKNA cag
OlevBbuvon. ETumAgoy, oplopévol
olaywvicpoli i dpactnploTnTeg
LoXUOUV HOVO YO CUYKEKPLHEVEC
TIEPLOXEC KAL YL AUTOV ToV Aoyo Ba
XPNOLOTIO)COUHE TN YEVIKA
TomtoBeoia oag (yla mapdadeyua,
oUuPwvA PE ToV TNAEDWVIKO KWILKO
TNC TEPLOXNAC oag), ylava
emaAnBevooupe TNV eTUAEPOTNTA
0QG VA CUUPETAOXETE OE
OUYKEKPLUEVO SLAyWVIOHO.

Aedopéva TIou TtapExovTaln
CUAM\EYOVTAL HECW TNG eyypadng
KAl ToU Aoyaplacpol oacg 6To
Viber:

e Avayvwplotika, omwe:

BeAtiwon kat
TpocapHoyn tng
umnpeoiag Kat Twv
AVAAUTIKWY GToLXEiWV
™G dpaoctnplotntag
Viber

[Evvopo cupdEpov:

Baollopaote oto évvouo cuPdEpoV
Hag os oxeon Pe TNV emeepyaoia
AUTWYV TWV 0eSOHUEVWYV PE GKOTIO TN
BeAtiwon Twv uttnpecwwy pac. MNa
mapadelypa:

e XpnowotmoloUpe dedopéva
dpaotnplotnrag,




o OapBuocgtou
Klvntou oag
TnAedwvou.

o TaTPOCWTILKA oag
otolxeia.

o Taotolxeia
STILKOVWVIAC oag.

Aedopéva yewevtomiopoU:

e Tlevikn O€on

e TomoOecia pe Baon to GPS

AedopEva TIoU CUAAEYOUE

autopata amo Tn cUCKEUN oag,

TL.X. 0€00UEVA TTIOU CUAAEYOVTAL

pe tn xpron cookie kat AAAwvV

TEXVOAOYLWY avayvwplong

ocuokevwy («Cookie kat

Texvoloyieg

MapakoAouOnong»):

Avayvwplotika
OUOKEUNG

HAektpovika dedopéva
dpaotnplétntag diKktvou

Ztolxeia dpaotnplotntag

AAAa dedopéva
OCUOKEUNG

AedopEva TTIOU CUAAEYOUE ATTO

AAAEC TTNYEC KAl cuvayopeva
dedopeva:

Agdopéva ano ta pyéoa
KOWVWVLKAG SIKTUWoNG

To 6vopa emadng oag

ZUUTIEPACHATA OXETIKA
HE TOoV AoyapLlacpo cag

AVAYVWPLOTLIKA CUCKEU WV,
tomtoBeoia Baoel IP kai, pe
TNV ddeld oag,tomobecia
Bdoel GPS ylava
dlopBwaooupe Kal va
a&LOAOYACOUME TNV TEXVLKN
AELTOUPYLKOTNTA Kal
olaBeouotnTa tTwyv
YTtnpeolwy, Kabwg kat yla
OTATIOTIKA AvAaAuon NG
Xprnong kattng
AELTOUPYLIKOTNTAC, TNV
avarttuén tpoilovIwy, T
ouvexn BeAtiwon twy
UPLOTAPEVWV AELTOUPYLWYV Kal
TNV TTapoxn OPLGHEVWYV
AELTOUPYLWV.

2TNPWOHACTE TIEPALTEPW OE
E€VVOUO cupdEPOV OTav N
Viber (kat OxL tpito pEpPOC)
emeepyadetal auta ta
0edopéva e OKOTIO TNV
TIPOCAPHOYH KAl TNV
e€atopikevon Twyv
YTtnpeolwwy, yla mapddeypa
XpnotuoTmolov e Ta dedopeva
OaC IOV TIapPEXOVTAL HECW
eyypaodncn ta dedopéva
dpaoTNPELOTNTAC Oag Kat To
ouvayopevo puAo, To
NALKLOKO €UPOG 1) cuvayopeva
evdladpEpovTa Kal YEVIKN
TomtoBeoia (kat, ye TNV Adeld
oag, totoBeaia Baoel GPS)
yla va mpocapPOCGOoUHE TO
TIEPLEXOMEVO TIOU OAG
Oelxvoupe Kal T TpocdopEg
HAC Yl OPLOPEVEG UTINPETIEC.
‘Otav xpnotuotmolovpe
dedopeva Tpitwv n




KaL TO avayvVwpPLoTIKO TG
OUOKEUNG oag:

o 2uvayopevo ¢ulo.

o ZUMTEpACHATA aTo
dedopéva Tpitwy
Kal
aAnAeTid paocelg
TIou oxetidovTal Je
dlwadnuioelc.

TAnpodopiec mou dev
AapBdvovtal HEow TNG
xprong tng Edpappoync i twy
Yrninpeowwyv Viber, 8a
{nTAcoulE Tn cuykatabeon
oag oTwg epypadetal
AETITOUEPECTEPA TIAPAKATW.

‘Otav dtapnuidoupe o€ €0AC TICG
Yrninpeoiec pag oe mAatdpoppec
Tpltwy, evdExetal va Addpoupe
evdeiéelg yla to ola dadnion oag
odnynoe va yivete HEAOC TNG
Yrninpeoiag pag pe Baon ta povadika
avayvwpLoTIKA CUCKEUNG TTOU
oxetidovtal ye Tn CUOKELN oag,
TIPOKELUEVOU, HETAEL AAAWY, va
a&loAoyriocoupe TNV anodocn Twv
KQUTIaviwy pag kat va avalntriooupe
Ttapopoloug xprnotec. NMpoobeteg
TAnpodopieg
(oupmeplAapBavopEvou Tou TPOTIOU
e€aipeong anod tn cuAoyn
0edOUEVWY HECW TNE XPRONC
cookie) eivat dlaBeoueg otnv
MoAwtikn tng Viber ywa tig

Awdnpioelg, ta Cookie kat tig

Texvoloyieg MapakoAouOnaong kat

otnVv mapaypado mepi EMAOYWV Kat
eAEyXwV otnv evotnta Ta
dlkawwpatd oag oe gXEon Ue ta

OcdOUEVA TPOOWTILKOU XapaKTApA

Tou gag adopolV TTAPAKATW.

Aedopéva TIou TtapExovTaln
CUAM\EYOVTAL HECW TNG eyypadng
KAl ToU Aoyaplacpol oacg 6To
Viber:

e AvayvwpLlotika, omwe:

Emikowvwvieg
HAPKETIVYK Kal
npoodopEg Baosl
tomoBeaiag

Evvopo cupdEépov:

Baollopaote oto évvouo cupdEpov
Hag og oxeon Pe TNV emeepyaoia
autwy Twy dedopevwy. Na
mapdadeypa:
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o OapBuocgtou
Klvntou oag
TnAedwvou.

o TaTPOCWTILKA oag
otolxeia.

o Taotolxeia
STILKOVWVIAC oag.

Aedopéva uTtnpPECLWY
YVWPLHLWY (E€ALpOUPEVWV
TUXOV evaicBnTwWyv
TIPOCWTIKWYV JEDOPEVWV
N Ewdikwyv Katnyoplwv
Aedopevwy MpoowTikou
Xapakthpa)

Aedopéva yewevtomiopoU:

levikn 6€on
MoAn
Xwpa diapovAg

TomoOeoia pe Baon to
GPS

Aedopéva TTou CUAAEYOUE

auTOpATa amno Tn CUCKEULN 0ag:

Avayvwplotika
OUOKEUNG

HAektpovika dedopéva
dpaoctnpléotntag diktuou

Ztolxeia dpaoctnplotntag

AAAa dedopéva
OUGCKEUNG

AedopEVA TIOU CUAAEYOUE ATTO

AAAEC TTNYEC Kal cuvayopeva
dedopeva:

¢ HdlevBuvon nAekTpoVIKOU
Taxudpopeiov cag, To Ovoua,
TO ouvayopevo puAo, To
NAKLAOKO eVUPOC oag,
OUYKEKPLUEVA dedoPEVA TOU
PO A yvwplplwy, dedoueva
OUOKEUNC KaL
dpaoctnplotntac Ba
xpnotyototndouLv ya tnv
eTkolvwvia padi oag, pe
HAPKETIVYK KAL TIPOCPOPEC
TIou oxetidovtal Pe Tpoiovta
Tta onola mpoodepeLn Viber
KaL oL EPTiioToL TPitoL
ouvepydateg pacg. Otav
oladnuidoupe umtnpeoieg
Viber ektoc tou Viber,
EVOEXETAL VA KOLVOTIOLF|OOUUE
t™n dlevBbuvon email f
aAvVAYVWPLOTIKA CUCKEL WYV
oag o€ aflomiotoug
TIPOUNOEVUTEG HAPKETLVYK.

¢ Hdwevbuvon IP cagBa
XpnotlgotmotnBei yia tov
TIPOGALOPLOHO TNC YEVIKAC
oag tomtoBeoiag (o€ eminedo
TIOANC) 1, KATA TtepinTwon,
TN Xwpag dlapovig oag, ya
TOUC OKOTIOUC TNG
mapovciaocng mpoodpopwyv
TIOU LOXUOULV OTNV TIEPLOXN
oac.

Exete utogn otL akoépun kat agpou
ETUAEEETE VA KATAPYNOETE TNV
eyypadn oag (deite mwce ymopeite va
TO KAveTe otnv evotnta Ta
dwialwpata oag oe oXEon Ue tTa
Sdedopéva MPOCWTILKOU XapakKtnpa

Tou cag adopovv), evdexetal va
0aC OTEAVOUE ETIKOWVWVIEC TTOU
oxetidovtal pe TNV UTNPEOCIa,
CUUTIEPIAQUBAVOUEVWY DLOIKNTIKWY




Aedopéva ano
dlaf€ooug mopoug oo
KOLVO Kal Ao EUTILOTOUG
Tpitoug

Aedopéva amno ta yeoa
KOWVWVLKAG SIKTUWOoNG

ZUHUTEPACHATA OXETIKA
HE ToV Aoyaplacpo ocag
KQL TO aVayVWPLOTIKO NG
OUOKEUNG oag:

o Zuvayopevo ¢puAo.

pNVUpATwy TIou oxetidovtal Pe tn
XPron Twv YItnpeowwy ano £0dgc.

Zuykatabeon:

OaAdBoupe tn ouykatdbeon oag
TIPOKEIPEVOU va CUAEEOUE Kal va
Xpnolyotoljocoupe dedopéva
tomtoBeoiag GPS pe okotod tnv
Tapouaciacn Tpocpopwv
HAPKETLVYK KL ETIKOWVWVIWY BAoeL
TNC akplBoug tomoBeaoiacg oac. Exete
TO JlKaiwHA va AVOKAAECETE TN
ouykatabeon cag ava aca oTyun,
Xwpigva emnpeddetal N voulotnta
Tne eneéepyaoiag pe faon tn
ouykatabeon TpLy ano tnv
amooupaon Tne.

Agdopgva TIou TtapExovTal

OUAAEYOVTAL HECW TNC eYYPAPNC

Kal TOU Aoyaplacpol oag oTo

Viber:

AvayvwpLloTtikd, oTwe:

o O apBuogtou
Kwvntou oag
TnAedwvou,

o TaTpoowTKA oag
otolxeia,

o Taotolela
STIKOVWViaC oag,

o Taotouxeia
olvdeong Tou
Aoyaplacpou oagc.

To BBAio dteuBUvoewv
ToU ThAedwvou oag

ESumtnpétnon meAatwyv
Kat Emyelpnoliaka
pnvopata

EktéAeon tng ocuppBaong:

Eneéepyaldpaote autd ta dedopéva
otav eival arapaitnto ywa tnv
EKTEAEON TNG METAEL pag cLuPBaong,
UTTO TNV €vvola OtL BEAoupe va
ETKOWWVOUUE pali oag, va oag
Oivoupe mMAnpodopiec OXETIKA YE TOV
Aoyaplacpo oag Kat va
QVTATIOKPLVOUAOTE OTA AlTAPATA Kal
Ta epwInpatd oac.

Evvopo cupdépov:

Baollopaote oto évvouo cuPdEpoV
Hag og oxeon Pe Tnv emeepyaoia
AUTWYV TWV OEBOUEVWY PE GKOTIO TN
BeAtiwon tngumooTtRPLENG TwWv
TeAATWY Pag (yia mapdadetyua,
TIPOKEIPEVOU VA EKTALSEVCOUHE TNV
OpAdA UTTIOOTAPLENG TTEAATWY, KABWC




Aedopéva yewevtomiopoU:
e Tevikn O€on

OKoVouLKEG TTANPOdOpieg TTOU
TTapEXovTal rj CUAAEYOVTAL HECW
TNC XPNONC TWV TIEPLOPLOPEVWV
OLKOVOHIKWY UTTNPECLWY Hag (Tt.X.
AUGELC TTANPWHWYV) ) TNC
OUVOPOUNG KAl TNE TTPoodopag
TIOU €XETE ayopAOoEL.

AedopEva TIou CUAAEYOUE
autopata amo T CUCKEUN OaAc:

e Avayvwplotika
OUOCKEUNG

e HAektpovika dedopéva
dpaotnplétntag ditktvou

e ItolXeia dpaoctnplotntag

e AAAa dedopéva
OGUOKEUNG

Aedopéva tou CUAAEYOULE aTTO
AAAEG TTNYEC Kal cuvayopeva
dedopeva:

e Acedopéva ano ta péca
KOWVWVLKAG SIKTUWONG:

Aedopéva TIou GUAAEYOUE ATTO
TIC ETUKOWVWViEC oag padi pag,
oupTEPAQUBAVOEVNE TNG
UTIOOTNPLENG, TNG EEUTINPETNONG
TIEAATWY Kal AAAWY EpWTNHATWV.

KCIL YO TIC AELTOUPYIEC ECWTEPLKAC
dlaxeiplong).

Aedopéva Ttou TtapExovTal n
OUAM\EyovTAL HECW TNC eYYPAdNC
KAl ToU Aoyaplacpol oacg 6To
Viber:

Acdaleila, mpooctacia
Kat tpoAnyn tng
anatng

Evvopo cupdEépov:

BaowWépaote o010 €vvopo cupdEpov
pag oe oxéon Ye tnv enteepyacia
AUTWYV TWV OEBOUEVWY Yla OKOTIOUC
aoddAelag, OTIWC N Tavtomoinon, N




e AvayvwploTiKa, Omwe:

o OapBuogtou
Kwvntou oag
TnAedwvou.

o TaTPOCWTILKA oag
otolxeia.

o Taotolxeia
STILKOVWVIAC oag.

o Taotolxeia
ouvdeong Tou
Aoyaplacpou oagc.

e Tadedopeva Twv
ETUXELPNHATIKWY 0AG
Aoyaplacpuwy

e Tadedopevang
uUTtNPECiag yVwpLULwy

AedopEVA YEWEVTOTILOHOU

OLKoVoUIKEG TTANPOdOpieg TTOU
TTapEXoVTal ] CUAAEYOVTAL HECW
TNC XPAONC TWYV TIEPLOPLOPEVWV
OLKOVOULIKWY UTTNPECLWYV PAg (TT.X.
AVCELG TTANPWHWYV) A TNG
OUVOPOUNC KAl TWV TIPoohopwyv
TIOU EXETE AYOPACEL:

e 2ZUV3pOuEG, MpoidvTa n
UTtNPECiEq IOV £XETE
ayopacet: mAnpodopieg
OXETIKA JE CLUVAAAYECQ
(TT.x. To TTOCO AyopPdAg).

e YmnpeoiegViber Pay

Aedopéva TIoU GUAAEYOUE
autopata ano T CUCKEUN Oac:

e Avayvwplotika
OUGCKEUNG

eMaAfBeuon TautoTNTAG KAl N
TPOANYN TNG andtng KAt Twv
QVETILOUUNTWY PNVUPATWY. 2TO
TAQioL0 AUTO pTTopEi va
neplAappBavovtal dievduvoeilg URL
Tou TepAapBdvovtal o pnvopata,
Ta omoia avadEpOnkav weg
ANEIOYMHTA armo dA\oug XproTecg
1 yla Ta otoia uTtRPXE uTIdVOoLA OTL
Oev {nNTABNKav Kat otL
XpnotyoTtolovoay TIG UTINPEGCIES
TAUTOTIONONG TOU AEITOUPYLKOU 0ag
cuothuatoc. Evogxetal va
XPNOLUOTIO)COUME
QUTOMATOTIONPEVEG artopATELG yIa
va KAeiooUE KATtolov Aoyaplacpo
BAaoel auTwy TwWV dEBOUEVWV Kal
AAANG AOYLKN G TTOU €XOUME
ONHULOUPYNAOCEL YL AUTOV TOV OKOTIO,
TIPOKELPEVOU VA TIPOOTATEVCOUHE
AAAOUC XPNOTEG Kal va amotpedoupe
emavaiapBavopeveg mapaplacelc.
Oa XPNOLUOTIOL|COUE OPLOPEVEC
TAnpodopieg tou cuvdEovTal Pe TN
Xpnon tTwyv urtnpeocwwy Viber Pay yla
TNV IPOANWYN TUXOV Amdtng Kal yla tn
dlaocddaAlon Tng achdAAelag tov
AoyaplacpoU TtoptodoAlov oag.
Evdexetal va e€eTdloouE TO
TIEPLEXOHEVO TIOU OXETI{ETAL PE TOV
ETIXELPNHATIKO 0aCg Aoyaplacpo Kal
TO TPOPIA yVwpLPLWY oag yla va
olacdaiicoupe TNV achaAeld Twv
XPNOTWYV KAl va armotpEYPoUHE TUXOV
artatn. Evéexetalva
Xpnotlgotolicoupe dedopéva amno
EUTILIOTOUC TPiTouC TTou oxetidovtal
pe Tig dleuBuvoelg IP oag
TIPOKELPEVOU VA BEATILWCOUE TNV




e HAektpovika dedopéva

akpifela otov eVIOTILIOHO OOALWY

dpactnplotntag diktuou dpacTNPLOTHATWV.
e ItolXeia dpaoctnplotntag
e AAAa dedopéva
OUOCKEUNG
Zuykatabeon:

Aedopgva Ttou TtapExovTaL
CUAM\EYOVTAL HECW TNG eYyPadng
KAl ToU Aoyaplacpol oacg 6To
Viber:

e AvayvwploTtikd, omwg:

o O KwdKOC Xwpag
TOU KIlvnTou oag
TnAedwvou.

o TampoowTtikd cag
otolxeia (T.x.
ovoua, nuepopnvia
yévvnong), av ta
mapeixarte.

e AedoOpEva UTINPECLWV
YVWPLHLWY (EEALPOUPEVWV
TUXOV gvaicBnTwyv
TIPOCWTIKWYV SESOPEVWV
N Ewwkwyv Katnyoplwyv
Aedopevwy MpoowTikou
Xapaktnpa)

Aedopéva yewevtomiopoU:
e Tevikn Béon

e TomoOeoia pe Baon to
GPS

Aedopéva TIoU GUAAEYOUE
auTopata amo T CUCKEUN 0ag:

Awadnuon
(TomtoB®£tnon
dwapnpicswyv tpitwyv
otnv Edappoyn Viber)

AapBavoupe tn cuykatdbeon oacg
TIPOKELUEVOU VA XPNOLOTIOLCOUUE
KQL VO KOLVOTIOLF|COUE OpLOPEVA
dedopeva, otwe dedopEva Kal
avayvwpLoTIKA CUCKEUWYV (TL.X.
avayvwpLloTika ou Eexwpidouv tTn
OUOKEUN 0a¢ amo eKeiveg AAAWV
XPNOTWYV Kal EVOEXETAL VA EXOUV
eKXwpnOel oTn cuokeun oag ano tnv
Viber ) anod toug
TIAPOXOUC/CUVEPYATEG
OLadNULOTIKWY UTINPECLWY Hag),
NALKLOKO £UPOG, cuvayopuevo GUAO
KAl cuvteTunpeévn dlevBuvon IP oe
Tpitoug ouvepydrtecg dladpnuong, ya
okoToug epdavionc
e€atoplkeLPEVWYV dladnuicewv.
MpdoBeteg MAnpodopieg
(ocupmepAauBavopuEvou TOU TPOTIOU
e€aipeong anod tn cuAoyn
0edOPEVWYV PECW TNE XPAONG
cookie) eivat dlaBeoueg otnv
MoAwkn tng Viber yua tig
Awadnpuioeig, ta Cookie kat tig
TexvoAoyieg MapakoAoVOnong.

ErumAéov, Ba AdBoupe tn
ouyKatdbeaor oag TIPOKELUEVOU va
OUAAEEOLE Kal va
XPNOLOTIOICOUE Ta dedopEva
opaotnplotntdcg oag otn Viber kat



https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions

e AvayvwploTtika
OUOCKEUNG

e ItolXeia dpaoctnplotntag

e AAAa dedopéva
OUOCKEUNG

AedopEVa TIOU CUAAEYOUE ATTO
AAAEG TTNYEC Kal cuvayopeva
dedopéva:

e Asdopéva ano ta yéoca
KOWWVLKAG SLkTOWwoNng

e ZUMTEPACHATA OXETIKA
HE ToV Aoyaplacpo ocag
KQL TO aVayVWPLOTIKO NG
OUOKEUNG oag

TAnpodopiec mou AdapBavoupe ano
TPITOUG OXETIKA PE TN
dpaotnploTnTd oag ektog Viber, kat
ouyKekplpéva dedopeva podiA
YVWPLHLWY JE OKOTIO TNV
eatopikevpgvn dladnuion.

Exete 10 Olkaiwpa va avakaAeoete
TN ocuykatdabeon oac avd taca
OTlyHN, Xwpicva emtnpeddetaln
VOULUOTNTA TNG eEMegepyaciag e
Baon tn cuykatdBeon TP Ao TV
amooupaon Tne.

Evvopo cupdEpov:

Baollopaote oto €vvopo cupdEpov
yla HETPAOELC Kal TN BeATIoTOTIOINON
Twv dlapnuicswy TTou oxetidovtal
pe Tnv amodoon dadpnuicewv n
KQUTIAVIWY Kat Tnv tpoBoAn
oladnuicewy, TOV EVIOTIOUO
TIEPUTTWOEWV amdtng n Tov
UTTOAOYLOHO TWV TIANPWHWV.
Mepattépw BactlOPaoTe OTO EVVOUO
CUHUODEPOV YIa OXETICOUEVECR
dladnuioelg, dnAadn dadnuioelg
Tou Bacidovtal otnv TotoBecia oag
oe emninedo xwpag Kat oto
TIEPLEXOHEVO TIOU EEETALETE AUTHV TN
OTlyMN (Yla Ttapadelypa: évag
XPNOoTNGg tou e€eTAlEL AVAPTNOELC
otnv 0Bovn e€epelivnong OXETIKA UE
dwa kat eivat amno tnv ItaAia, pmopei
va Oel pla dladriplon Tou oxetidetatl
pe {wa ota ITaAlkd).

Aedopéva amo ETIXELPNHATIKOUC
OuVEPYATEQ

ETikowvwyviscg kat
desopeloceig B2B

Evvopo cupdEépov:

Baollopaote oto évvouo cupdEpov
Hag og oxeon Pe TNV emeéepyaoia




AUTWY TWV dedoPEVWY, HETAED
AAAWV yla oKOTtoUG APECOU
HAPKETIVYK, UTIO TNV €vvola O0TL Ba
aroBnkevooupe tn dleVBuvon email
oag Kat Ba tn XpnoLUoTIo GO E yla
Va 0aG OTEAVOUHE TIPOODOPEG
pdapkeTivyk. Exete tn duvatotnia va
e€alpebeite ano ta email dueoou
HAPKETIVYK avA TTAoA OTLYHN.

ExktéAeon tng cVpBaonNG:

H eneéepyaocia avtwy Twyv
0edOoPEVWV ATIO EPAG eival
arapaitntn yla tnv eKTEAecn TG
peTa&V pag cvuBacng (avaioya Pe
™n deopevon pag).

Aedopéva un xpnotwy

Mapoxn Ynnpeoiag
XPNOHOTIOLWVTAG
dedopéva pun xpnotn

Evvopo cupdEpov:

Baollopaote oto €vvopo cupdEpov
OE OXEON UE TNV eEMEEEPYaTia
aplBpWYV TNAEdWVOUL Katl oVoudTwy
emadwy Xpnotwyv ektog Viber (eav
pag apEXovIal ano vav Xprnotn
HECW TNG KOWOTIOINONG TWV ETadwyv
TOU N Y€ AANO TPOTIO) PUE OKOTIO vVa
Oelfoupe oTOV XPROTN KA TTOLO
TIPOCWTIO OTIC ETTAPEC TOU
Xpnolgotolei nén tig Ynnpeoieg pag
KL TtoLo OXL, yla va eTutpePoupe
OTOV XpnoTn va BpeL kat va
ETIKOWVWVNOEL PE TIC ETtadEC TOU
IOV €ival XprOTEG e TILO
ATTOTEAECATLKO TPOTIO, Va
TpooBEoel pla ertadn otn Bdon
0edOoPEVWY avayvwpLlong KAAOUVTOG
KCL VA TN XPNOLHUOTIONCEL WC HEPOC
tng Aettoupyiag Viber Caller ID (yia
meplocotepeg TANpodopieg BA.
€dw), yla va dlaocdailotei otLn Viber



https://www.viber.com/en/blog/2023-04-05/free-caller-id-is-now-on-viber/

evtoTtidel ye akpifela toug
KaAoLvtecg ekTOg Viber pe okoTo TN
pelwon Twy avermbuuntwy
HNVUPATWY KAl TWV TIEPLTITWOE WV
aTATNG Kat tapevoxAnong
Taykoouiwcg. Eav dev eiote xprnotng
tou Viber kat 0éAete va
ealpebeite ano avtn thv
eneepyaoia, emkowwvnote padi
Hag otn dievOuvon:
https://help.viber.com/en/contact.

Awatifetal emiong mpocOetn
e€aipeon anod tnv eneepyacia wg
HEPOG NG UTTNPECIAg avayvwpLlong
KaAoUVTOoG o€ auth tn osAida.

Evdexetal va eplhapBavel 6Aa ta
€idn dedopEVWYV IOV amoBnkevEel
n Viber, avaAoya pe T1¢
TEPLOTACELG, OTIWC TIEPLypAdETAL
AeTttopEPWC OTNV evotnta Ta
dedopgva tou GUAAEyou e

mapanavw.

Ynepdomion Twyv
SIKalwpatwy pag Kat
edappoyn Twyv
TIOALTLKWY Hag

Evvopo cupdEpov:

Baollopaote oto €vvopo cupdEpov
pag og oxeon Pe Tnv emeéepyaocia, tTn
XPHOon KAl Tnv KowoToinon
0EDOPEVWYV E OKOTIO TNV
UTIEPAOCTILON TWV JIKALWHATWY HAg
KAL TNV ETULROAN TWV TIOAITIKWY, TWV
OpPWV Kal TWV CUHOWVIWYV Hag, yia
Tapadelypa, oe mepintwon
oladwviag, aflwoewv KAl VOULIKWY
oladlkaolwy, Kat uovo otov Baduo
TIOU AUTO sival amapaitnTo yla Tov eV
AOYw okoto. Na mapdadelyua,
EVOEXETAL VA KATaXwpioou e Kal va
KataypAyoupe OPLOPEVEC ATIO TIG
EVEPYELEG 0AC, OTIWC TNV artodoxn
TWYV OPWV KAl TWV TIOAITIKWY pag, Thv
amodoxn opLoHEVWY TIPOocPOop WV Kal
eldomoloewyv. Evdoexetal va
e€eTACOUE TO TIEPLEXOUEVO Kal TA
0edopEva TToU HETADOPTWVETE OE
OX€0N HE TOV ETUXEPNHUATIKO Oag



https://help.viber.com/en/contact
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717

Aoyaplacpo f ta Aedopéva

VW PLHLWY 0ag, TIPOKELUEVOU va
dlaocpalicovpe tnv epappoyn Twv
TIOALTIKWYV pag,
CLMTEPIAAUBAVOUEVWY TNG
MoAttikn g ATtodeKTN G Xprong, Twy
KateuBuvtnpwwyv MNpappwy ya tnv
Kowotnta Nnvwplplwy Kat twv Opwyv
kat MpolmoBeoewy Twv
Emiixelpnuatikwy Aoyaplacpwy
Viber.

Evoéxetal va meplhappfavel OAa ta
€idn dedopEvwy TIou amobnkevel
n Viber, avaioya pe T1¢
TIEPLOTACELG, OTIWG TIEPLypAdETAL
Aemttopepwg otnv evotnta Ta
dedopéva tou cUAAEYyoUE

Tapanavw.

Zuppopdwon pe
VOMLKEG UTIOXPEWOELG
KaL To dnpoocio
oupdEpov

ZUPHOPPWON HE VOULKNA
uTtoXpEwon:

XpnoJotmoloUpe ta dedopeEva oag
omote eival arapaitnto ywa va
CUHHOPOWOHOUE PE TIG VOULKER
UTIOXPEWOELC OTLC OTTOlEG
uTtoKeipeBa kat yla tn cuvepyaocia pe
TIC PUBULOTIKEC APXEC KAL TIC APXEC
EMBOANG TOUL VOHOU, OTaV UTIAPXEL
€YKUPO VOUIKO aitnua, omwg
OEOHEUTLKN EVIOAN.

Mapakdtw pmnopeite va deite
mapadeiypara tng vopobeaiag tng
EE kat tng vopoBeaiag tou
NAou&epBoUpyou oL LoXVOoULV yla TN
Viber, cOUpdwva pe tnv omoia
HTIopoUHE va eme€EpyacToUE, Va
XPNOLUOTIO)COUE, va
olatnpPnooulE f va anobnkeUooUUE
Ta dedopéva ou oag adopouv:

¢ NopoOeoiapootaciag
dedopévwyv: Oa
emnefepyactoUE TA
0edopEva TPOCWTILKOU

XapaKthpa mou oag adopouv




KATOTILY AlTAMATOC oag va
OQOKAOETE TA dIKAIWHATA 0ag
Baoeltou MKMA. Oa
armoBnkeVooUE pla EvOELEn
TOUL atthuartog poécfacnc Kal
N¢ mapayyeAiag oag yia va
pUTtopEcoupe va arodeifovpue
TN cuppopdwon.

Etaipikn Kat ¢popoAoyikn
vopoBeaoia: Evdexetalva
XPELOOTEL va TTapAcXou e
OTIC PUDULOTIKEG APXECQ
mAnpodopiec BdaoeLtng
loxUoUuoag ETALPLKNAG KAl
dopoAoylkng vopobeaiac.

NopoBecia yia tnv
mpootacia Twv
KatavaAwtwyv: Oa
emeepyaocToUpE TA
TIPOCWTILKA oag dedopeva
ocUPdWVA PE TOUC TOTIKOUG
VOHOUC TToU €xouv Beotiiotel
Baoeltng odnyiag EE
2019/770 OXETIKA P
OPLOMEVEC TITUXEC TTOU
adopouv tic cupBdoelg yla
TNV tpopnBela Yndlakouv
TIEPLEXOMEVOU Kal Yndlakwyv
UTINPECLWV.

TnAemukowwvieg: Oa
enefepyactovpe tTa
TNAETIKOWVWVLIAKA dedopeva
oUpdWVA PE TOUC TOTIKOUG
VOHOUG TTOU €XouV BeoTioTel
Bdoel tng odnyiag yla tnv
Tpootacia tng WOLWTLKAG
dwng kal Bacetl tou
HEAOVTIKOU KavoviopoU yla
TNV tpootacia tng LWTKAG




{WNAC OTIC NAEKTPOVIKEC
ETUKOLWVWVIEC.

MowikEég Epeuveg Kat
vopoOeaoia: Evdexetalva
Xpelaotei va tapdoxoupe
OTIC apxeg Anpodopieg
oVpdwva pe Tn vopobeoia
YLO TLC TIOLWVIKECG EPEVVEC TIOU
LloXUEL Yl TOV TIAPOXO
NAEKTPOVIKWYV ETIKOWVWVLWV N
OTIWC AAWG LoxveL yla ePdc.

AoTtikeg duadkaoieg:
Evoéxetal va xpelaotei va
AP ACXOUHE OTIC APXEC
TAnpodopiec cupPwva pe
Tov Kavoviopo (EE) apiB.
1215/2012 yia tn diebvn
dkatodoaoia, TNV avayvwplon
KAl TNV ektEAecn amopAcewyv
O€ QOTIKEG KAL EPTIOPLKEC
UTTODECELG KAL TOV KAVOVIOUO
(EK) ap1B. 1206/2001 tou
ZupBouAiou, Tng 28n¢ Maiou
2001, yia tTn ouvepyaacia
HETA&L TwV dlkaoTnpiwy Twv
KPATWV PEAWYV KATA TN
dle€aywyn anodeiéewyv oe
QOTIKEG I EPTIOPLKEC
uTtoBEoELC.

Mpootacia JwTtikwv

cuUHdEPOVIWY:

Evoéxetal va emeéepyactolpe Ta

0edopéva oag o€ TIOAU

TIEPLOPLOPEVEC KAL OTIAVLIEG

TIEPUTTTWOELG, OTIOTE TO KPIVOUUE

amapaitnTo Kal oUCLWOEC yLa ToV

OKOTIO TNC TIpooTaciag Ing
acpdaielag tng {wng oagn tng




aocddAelac Tpitwy, KABwWCE Kat yla
avOpwTLoTIKOUC OKOTIOUG.

Emtiotpodn smdvw

Kataption mpodiA kat Autopatomnoinpévn AnYPn anopacswyv

‘Otav XpnOoLUOTIOLEITE TIC UTINPECIEG YWWPLHLWY PaAg, CUAEYOUE Kal eTteéepyalOpaoTe
oplopEvVa OedOUEVA TIPOCWTILKOU XapaKTnpd (cupmepAauBavopEvwy Tou ¢uAou, Twv
evoladepoOvVTwY, TNG ToTIoOECiac KAl AWV TTANPOPOPLWY TIOU TIAPEXETE) TIPOKELUEVOU
vVa TIPoohEPOUHE EEATOUIKEVHEVEG TIPOTACELG avTloTolxlong. AuTto TteplAauBavel tnv
katdaption tpodiA kat tnv autopatomolnuévn AnYn anopdoewy, Otwe opidetal amo Tov
IKIMA. H autopatomolnpeévn e€elpeon avtlotolxioewyv autou Tou eidoug eival avaykaia
yla TNV Ttapoxn Tng utnpeciag yvwplhlwy pag. H avtopatomolnpevn dtadikasia avaAvet
TI¢ TANPodopieg tou uTtoBANOVTAL ATIO TOV XPHOTN KAL TIG TIPOTIUNCELC AUuToU
TIPOKELPEVOU va dnUloupynoeL TBaveEG avtloTolxioelg. AUTEG OL AUTOHATOTIOLNHEVEG

Ao ACELC HAG ETITPETIOVV VA TIPOTEIVOUHE TIPODIA YWWPLHLWY ATIO ATOHA TIoU EVOEXETAL
va gival cupBatd pe e0dg. Aev XpnNOLLOTIOOUKE TO TIEPLEXOUEVO TOU chat ywvwplplwy n
dedopéva tou dev oxetidovral he To TtPodiA yWwpLHLWY yla va kabopioou e Tig
avtiotolxioelg oag. Exete umtoyn ot o AoyaplBuog aviloToixlong hag €xel dnuouvpyndei
WOTE VA akoAoUBEL TI¢ dlapopPWHEVEG PLUBUICELC YVWPLHULWY 0aC PE ATIOTEAECHA va
HTtopeite va emnpedacete ta podiA mou epdavidovral o eodc. Mmopeite va Bpeite
Aemttopepeic MANPodopileg OXETIKA e TO cUOTNHA avTloToixlong otoug Opouc Kat
MpoUmoBeaoelg T'VwpLlpLlwy.

ETmAgoy, yia Adyouc aodpAAELaC KaL ETTOTITELAC, TA AUuTOpATOoTIoLNUEVA epyaleia BonBouv
oTtoVv evtoTilopo Ttapaplacswyv twv Opwyv Mapoyxng Yrnnpeowwyv tng Viber.

XpnolgoTmoloUpe Evav cuVOUACHO AUTOHATOTIONHEVWY CUOTNHATWY KAl hlag opadag
OLaXELPLOTWY yla TNV TTapakoAolBnon Kal e€€tacn Twy AoyapLlacpwy.

Edav £xete omoladnmote epwtnon f emBUYEITE va AOKAOETE TA SlKAlWHATA oag 6cov
adopd tnv kataption TPodiA i Tnv avtopatomolnuevn Anin armopdcewy (T.x. va
{ntnoete avBpwrTivn tapepBaocn r va AdBeTe yla eme€nynon tng anodpaong, Umopeite va
EMIKOWVwWVNOoeTe padi pag.

Emiotpodn emavw

Kown xprion dedopevwy - Katnyopieg amodeKTwyV GTOUG OTTOIoUG
KOLVOTIOLOUME dedOopEVA TIPOCWTILKOU XapaKtnpa

KowottoloUpe dedopéva o Tpita HEPN, CUPTIEPIAAUBAVOUEVNC TNC ETALPLKAC HAC
OLKOYEVELQG KAl A&LOTILOTWYV ETALPELWYV TIOU pag BonBolv va tapeXoue TG YIinpeoieg pag
oUPOWVA UE AUOTNPEG TIPAKTIKEG aodAAelag SEDOUEVWY KAl ATIOPPATOU, KABWG KAl he
AAAa Tpita pEPN, OTIWC oL dLadNULOTIKOL CUVEPYATEC PaC KAL Tpita HEPN TTou
TpoodEPoLV uTtnpeoieg peéow tng Edappoync pag. EvoéExetal emiong va KowvoTtoloUE


https://www.viber.com/en/terms/viber-terms-use/

0edOUEVA TIPOCWTIKOU XAPAKTH PO OE TIEPLOPLOHEVEG TIEPLITTWOELG, EPOCOV aratteital

amo tnv woxvouoa vopobeaoia. Mmopeite va Bpeite edw MANPoPopieEC OXETIKA PE TIC

KATNYOPIEG AUTWYV TWV TPITWYV ATTOOEKTWYV, OXETIKA HUE TO TL UTIOPOUV va douv AAAoL

xpnoteg tou Viber, KABWC Kal TOV OKOTIO yla TOV OTIOI0 TA TIPOCWTILKA dedopEva

KolvoTtoloUvTal o€ auTtoUg TOUC TPIToUC.

Katnyopieg amodektwyv

MpooBeteg MAnpodopiceg

H etaipwkn owkoyevela Viber

Evdéxetal va kolvoTtoljoou e Ta 6ed0pEVA TIOU
OUAMEYOUE OXETIKA E £0AC OTNV ETALPLKH OLKOYEVELQ
Viber, cupmeplAapBavopEvng TNG UNTPLKAG Hag
etaipeiag, Rakuten Group Inc., kat Twv cuyyevwy
ETAIPELWY Pag (oTtwe tapatifevtal EAQ), kat tTwv

Buyatplkwy pag, yia toug akoAouBboug okoTouc:

e Oplopéva idn dedopEvwy, OTIWG TO Ovoua, To
email, n dwrtoypadia, ot aplBpoi tnAedpwvou Kat
TO povadlko avayvwpLloTiko Viber, evdexetal va
yvwoTtoTtotnBouyv yla Tnv apoxn Kowou
TIEPLEXOMEVOU Kal TWV YTINPECLWY Pag (Tt.X.
eyypaodn, CUVIOVICHOC AOYAPLACHWY HEAWYV GTO
TAaioLo NG eTALPLKAC olkoyevelag Viber,
ouvaAAayEg, avaAuTIKA OTolXela Katl LTTOOTAPLEN
TeAaTwy).

o EmumAgov, evOEXETAL VA KOWVOTIOLOUE OPLOUEVA
eidn dedopevwy Tou oag adpopouy, otav Umopel
auTO va eival amapaitnTo yla ToV EVIOTUCHO Kal
TNV PoOANYN TBavwy mapavopwy pdéewy,
mapaBldoewyv Twyv TOALTIKWY tne Viber, amdtng
n/kat tapafldocswy TN achaAelag Twyv
OEDOOUEVWIV.

e KowotmolwovUpe dedopeva oTIc Buyatplkeg Ttng
Viber oto Aaiclo Twyv dpacTnPLlOTATWY YAC OE
TIAYKOGOWLO £TtiTted0, KABWC EXOUE OPAdEC Kal
ypadeia o 6A0 TOV KOGHO, Kal KABE Buyatplkn
pTtopel va dleKTIEPALWVEL UTINPECIEG I AAAEQ
Aettoupyliec (Tt.X. va tig mpoocappuodel) yua pa
OUYKEKPLUEVN TtEPLOXN.

O Aoyaplacpocg oag Rakuten ) omoladnmote
dpaoTNPELOTNTA OXETIETAL JE TNV ATIO HEPOUC OAC XPNoN



https://corp.rakuten.co.jp/privacy/en/bcr.html

Twv uttnpeotwy Rakuten diénetal ano tnv MoAttikn

AmoppnTtou avayvwplotikou Rakuten.

OLTtApOoXOoL UTINPECLWYV HAG

KolvottoloU e ta TtpoowTilkA oag dedopeva 0TouC
a&lOTILOTOUC TIAPOXOUC UTINPECLWY KAl TOUG
ETUXELPNHATIKOUC CUVEPYATEG KOG TIOU EKTEAOUV
ETIUXELPNUATIKEC OPACTNPLOTNTEC YA Aoyaplacpo yag

(wg ekteAoUVTECG TNV eTEEEpyacia OEOOUEVWIV) Kal
ocLpdwva Pe TIg 0dnyieg pac.

Alakpivovtal otic akOAouBeg Katnyopieg Tapoxwv

UTINPECLWV:

Mapoxol umnpeciwy dradprplong Kat
HAPKETIVYK, OL OTtol0oL pag BonBouv Pe TIg
OLaPNPLOTIKEG PHETPNOELG KAL TIC EYKATACTACELG
edbapuoywv.

Mapoxol anoBrikeuong 8edopEVWYV, OTOUCG
omoioug avaBetoupe TN dLAogevia kat tnv
armobnkeuon Twv dEBOPEVWY HAC.

Mapoxol umtooTPLENG MEAATWYV, TIOU HAG
BonBouv va ekteAoUpE Asttoupyieg oTtwe n
uTtooTNPLEN TTEAATWY Kal N eEuTtnpPETnon
TTeEAATWV.

Mapoxol avaAuTIKWYV GToLXEIWV SESOHEVWV
Kal Ttapoxol diaxeiplong dedopEvwy, TIoU pag
BonBouv va BeATIWoOUUE, va eEATOUIKEVCOUE,
va evioxVoou e TI¢ Ytnpeoieg pag kat va
eAeYEOUE TO TIEPLEXOUEVO.

ZUVEPYATEG HETPNOEWV, Ol oTto{oL pag Bondouv
HE TIC UETPAOELG, TNV TTapakoAolBnon Kal tn
otoxeuvon.

Mapoxot umnpeciwv MAnpwHwyv Kat fintech, ot
omoiol kaBlotoLv duvatn tnv eneepyacia
TANPWHWYV Kal evepyelwy fintech otnv edpappoyn
yag.



https://corp.rakuten.co.jp/privacy/en/rakuten-id.html?
https://corp.rakuten.co.jp/privacy/en/rakuten-id.html?

e Zuvepyateg acpdaAelag dedoPEvwy, oL OTIoI0L
pag BonBouv va evtomidoupe Kal va
ipoAapBdvoupe TBaveg mapavopeg TP AgeLc,
TapaBLlioelg TWV TIOAITIKWY PAg, attdted i/kat
mapaplaoelg tng achArelac Twy dedOUEVWV Kat
dlacdpaAiouy TN CUPHOPPWON HE TIC VOULKER
UTIOXPEWOELC.

‘Otav KolvottoloUpE TTAnpodopiec oe TTapoOxXouC
UTINPECLWYV Kal cuvepydateg, dlacdaAidoupe OTL EXouv
TpooBacn HOvo oTIg TTANPodopieg IO eival ATTOAUTWG
arapaitnteg yla tnv mapoxn Twv Ymnpeolwy ano eudc.
Ta ev AOyw pEPN uTtoxpeoLvTal va dtacdaiidouy ta
dedopeva TTou AapBAavouy Kat va ta XpnoLHoTIololV Jovo
yla TOUG TIPOoC U WVNHEVOUC oKoTtoUg, dlacdaAidovtag
TTApAAANAQ TN CUHPOPOWGON PHE OAOUG TOUC LOXUOVTEC
KQVOVIOPOUG yla TNV ipootacia Twv dedoPEVWY (0L eV
AOYW TIAPOXOL UTINPECLWY EVOEXETAL VA XPNOLHOTIOLOUV
AAAQ BEDOMEVA N TIPOCWTIKOU XAPAKTHPA TIPOC
0deAOG TOUC).

Mpoodopa umnpeociwv ano
TPLTOUG HECW TNC
edappoyng pag

210 TTAaiolo Twv Yinpeowwy Viber, emtpénouvpe o
Tpitoug va dnuloupyoulV KOVOTNTEC, KavAAla Kat
emayyeApatikolg Aoyaplacpoug oto Viber, va
avartuooouy HEcW TS Xprnong tou API tou Viber ta
OlKA TouC bot Kal TIg dIKEG TOUG ETTEKTATELG CUVOMIALQG,
KAl va EVOWHATWYOULV Ta oTolxeia autd otnv 06ovn
e&epevivnong tou Viber, TIPOKELPEVOU VA ETIKOLVWVOUV
pe Toug xpnotecg tou Viber («<Emikowvwvieg Tpitwv»).

2e Tepimtwon ou eTAEEETE OLlKElOBEAWC Va
aMnAetudpdoete e Tig Emukowvwyvieg Tpitwyv péow tNng
amod YEPOUC oag XPNoNG TwV YTINPECLWY, Ta eV Adyw
Tpita pepn evdexetal va AdBouv oplopeva dedopgva
OXETIKA PE £0AC, OTIWCE TO dvopa XpRotn, Tn
dwroypadia, Tn xwpa, oplopeva SESOPEVA CUCKEUNC
KCL TO povadiko avayvwploTiko Viber. Ta ev Adyw tpita
pEpn dev emegepydlovtal Ta dedopéva yla Aoyaplacuo
pag kat Bewpolvtal «ave&dptnrol uttevBuvoL
emneéepyaoiac» Twv ev Adyw deB0UEVWV YL TOUC




okottoU¢ tou KMA, tpdypa ou onuaivel 6t n xpron
TwvV 0edOPEVWY TIOU oac adopolV UTIOKELTAL OTIC
TIOALTIKEG KA TIC TIPAKTIKEC ATTOPPATOU TTou edappodlouv
Ta eV AOYW TPita pepn.

Zuvepydteg dapnuong

©a KOWOTIO|COUHE OTOUG dladnULOTEG HE TOUC OTtoloUG
ouvepyalopaoTe, KABWCE KAl 0TOUC CUVEPYATECG yla TNV
TomtoB&tnon dadpnuicswy, povadlkd avayvwpLoTLKA
ouLoKeLNGg (ONA. avayvwploTika dtadrpiong mou
oxetidovtal ye TN CUOKEUN 0AC R AVAyVWPELOTIKA TToU
Eexwpidouv TN CUCKEULN 0Ag ATTO AUTEG AAAWYV XPNOTWYV
KaL evOEXETAL VA £XOUV EKXwpPNBel oTn cuoKeLN cag amo
tnv Viber ) ano toug mapoxoug/cuvepyateg
dladNULOTIKWY UTINPECLWYV) padl e TO NALKLOKO eVPOC,
TO ouvayopevo GUAO, TN XwWpEa, TNV TTOAN, TN
ouvteTUNUEVN dlevBuvon IP KAl oplopeva TEXVIKA N
OUYKEVTPWTLKA dedopéva (TL.X. TtpoTiunon yA\wooag).

To povadikod avayvwpLloTiko dladnpiong ou oxetidetal
pE e0dg dnuloupyeital amod To ASITOUPYLIKO cUCTNHA TNG
KWVNTAC CUCKEUNC Oac Kal UTtopeite avd maca oTypn va
TO AAAAEETE 1) va ETUAEEETE va PNV TO KOLWVOTIOLE(TE. AV
BéAete va pabete teplocoteEPQ, avatpeETe otnv
MoAwtikn tng Viber yua tig Aladpnuioeig, ta Cookie kat

TIc TexvoAoyiecg NMapakoAouBOnaong. tov epappoloupe.

H Alota twyv cuvepyatwy dlapnpLong Tou €Xoule ival
owabeoun EAQ

Nopwkn epappoyn Kat apxeg
EMBOANRG TOL VOHOU

Evdéxetal va amokaAUou e oplopéva dedopeva oe
apxecg eMPBOARG TOU VOHOU, KUBEPVNTIKEG UTINPECIEC N
€€0UOL000TNHEVOUC TPITOUC, AVTATIOKPIVOUEVOL OE
EMAANBEVPEVO AlTNUA OXETIKA PE TPOHOKPATLKEC
EVEPYELEC, TIOWIKECG EPEVVEC N EIKAOUEVN TTAPAVOUN
dpaoctnplotnta f omoladnmote AAAN dpacTnPELOTNTA TTOU
evOEXeTAL va eKBETEL EPAC, £0AC I oTtOLOVIATIOTE AANO
xpnotn tng Viber og voulkn euBuvn kat povo otov Babuo



https://www.viber.com/en/terms/cookies-and-tracking/
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TTOU KATL TETOLO ival amapaitnTo yia tn cupgpopdwon Ye
TOV €V AOYW OKOTIO.

AuTA N AMoKAAUYN UTIOKELTAL OTIC AUOTNPEC TIPAKTLKEC
acpdAelag ded0PEVWY KAl ATIOPPATOU TIOU
edappoloupe Kal yivetal xwpic va dlakuBevetal n
KpuTttoypdadnon pag ano akpn oe akpn. Evdexetatva
mepAauBavel, avaloya e TIG TEPLOTACELG, OPLOPEVA
€ldn Twv dedopevwy dpactnploTnTac, TWV
AVayVWPLOTIKWYV Kat Ttou BiBAiov dleuBlvoewy Tou
tnAsdwvou oag.

Etaipikeg cuvallayeg

2€ Tepimtwon etalplkng cuvaAiayng (Tt.x. TTwANon
ONUAVIIKOU HEPOUC TNC ETIXEIPNONAC HaAg, CUYXWVELON,
€VOTIOINGON ) TWANGCH TIEPLOVCLAKWY OTOoLXelWwV) Ba
KowoTol)cou e Ta dedopEva TTou arnobnkeVOUVE oTNV
armoktwoa statpeia.

Oa UTIOXPEWOOUE TNV ATIOKTWOA ETALPEIA va PaAG
UTIOKATAOTHOEL 0TA SIKAWHATA KAL TG UTIOXPEWOELG
Tou Tteplypadovtat otnv MNMoAttikr AtopprTou pag
(ouvumeplAapBavopévng Ttng mapovoag ed0Toinong) Kat
B6a oag el00TIOINCOUHE VLA TIC EV AOYW ETALPIKEC AAAYEC
otnv eneéepyaoia Twyv dedopEVWY OaAgC.

Meploplopéveg untnpeoiceg
TMANPWHWV

Eav xpnoluormoleite tic uttnpeoieg Viber Pay, 6a
KOLVOTIOL)COUE GTOV TIAPOXO UTINPECLWY TIANP W HWV
pag dedopeva KYC, dedopéva andrng, artpata/odnyieg
TANPWWHNG, TIANpodopieg TTou NTABNKAV CUYKEKPLUEVA
(Tt.X. AOyw oUYKEKPLUEVOUL {NTHHATOC), TTAnPodopieq
OXETIKA PE TIC CUVAAAYEC KAl TO TIOPTODOAL.

Eav xpnotpotmoleite tnv mAnpwpn Viber Chatbot, 6a
kowoTtotjocoupe oto Google Pay 1 to Apple Pay n
OTIOLOVONTIOTE AAAO CUVIEDEHUEVO TIAPOXO TTANPWH WV TIC
ako6AouBec Anpogdopiec: (i) To Gvoua Tou EUTIOPOU TOU
TIAPOXOU UTINPECLWY TIANPWHWY, (ii) TV TP Twv
TIPOIOVTWY TIOU ayopdcate Katl To VOULoHa, Kat (iii) tnv
mepypadn Twy poioviwy ou ayopdoate. H




eMBeRaiwon TNg MANPWUNAC Ttapexetal ancubeiag otov
gumopo kat n Viber dev AdapBdvel oUTe KolvoTolel
dedopéva MANPWHNAG N dedopéva eyypadng amo to
Apple Pay ) to Google Pay. Exete uttogn otLn amno
pHépoucg oag xpnon tou Apple Pay kat tou Google Pay,
oupTEPAAUBAVOUEVNC TNE XPAONCE TwV dEBOUEVWY OagC,
UTTOKELTAL OTOUC AVTIOTOLXOUC OPOUC KCL TNV TIOALTLKN
ATtOPPATOU TOUC TToU YTtopeite va Bpeite edw: Google
Pay, Apple Pay.

Edav xpnowotmoleite tnv NMictwon Viber Out, Asttoupyieg
e MANPWHNA 1 ayopAceTte CUVOPOUER YTTINPECLWYV
Premium kal auTteg oL ayopEg EKTEAECTOUV EKTOC TWV
Kataotnudtwy epappoywy, 8a KOWVoTIOL|COUHE TN
OlevBuvon email cag otov uTteLBLVO enteéepyaaoiag
TANPWHWYV, L€ OKOTIO TNV EMAARBgLON Kal ToV
EVTOTILOHO amdtng.

AAAOL XpROTEG

‘Otav xpnowdotoleite tig Yinpeoieg pag, AAOL XpHoTeQ
HTIopOoUV va BAETTOLY OpLopPEVA OEDOUEVA OXETIKA UE
codc:

o Edv dev exete aMA&eL TIC puBpioelg oag, Ba
pTTOpOUV va BAETIOUV:

o TO Ovopd Xpnotn Kattn ¢wroypadia oag,

o TOV aplBuo tnAedpwvou oag (edv
eMKolvwyveite padi toug N dlabetete
ETUXELPNHUATIKO AoyapLacpo),

o TnvkKataotaon ocuvdeong,

o KATATIO0O0 £xete AABEL Kal EXETE dEL
pNvVUPATa TIoU oac €X0UV OTAAEL.

e Edv tn ouykekpluévn otiyun Bplokeote og AAAN
KAnon.

o Edv ouppetéxouv otnv KAnon padi oag, dedopéva
TIou oxetidovtal Pe TI¢ KAROoELG Kal Ta Pnvopata
o €xete oteiel kal Aapel, Owe N SLAPKELA TNG



https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027

KA ONG, TTIOLOC KAAETE TIOLOV, TIOLOCG ECTEIAE
MAVUHA O€ TIOLoV KAl TL wPa, TLeidoug KARon eivat
(Axoc/Bivten) kat av amavinoate otTnv KARon amo
TNV KUPLA | AAAN CUCKELN oac.

MNatnveéadavion pnvupdtwy, Ba el00TIOLCoUE
TOUC AAAOUC XPrOTEC YA TUXOV OTLyHLOTUTIA
000ovng o €xete TPAPNEEL (YU auto kaAuTtepa va
pnv ta tpafnéete).

To ovopa kat n dwroypadia oag evdExeTal va
epdavidovial og XprOTEC IOV EVEPYOTIOiNCAV TN
ouvartotnta Viber Caller ID étav
Tpaypatornoleite tnAedwviKr KARon padi toug
(oe Viber i kvnto).

‘Otav yivete pyéhog tou Viber, ol emadeg oto BLBAio
OleuBuvoewyv oag tou eivat Adn peAn tou Viber
pTtopei va evnuepwBouv OTLKal E0eig eloTe Twpa
oto Viber.

YrevlBupion yla ta yeveBALd oag tnv nuepopnvia
TWV yeveBAlwyY 0ag, EKTOC KAl av AAAAEATE TG
puBuiocelg oac.

‘Otav yivete yelog tou Viber Pay, ol emtadEg oto
BLBAlo dleuBUvoewyV cag tou ival ndn PeEAN Tou
Viber pmtopei va evnuepwBouv otL Kal eoeig
xpnotpotmoleite twpa to Viber Pay. EmumAgoy, ot
xpnotec tou Viber 6a BAETTOLY pla EvOeLEn yla TO
av elote xprnotng tou Viber Pay kat yrtopouv va
EKTEAOUV oUVAAAAYEG eVTOC TNC edappoyng padi
oag.

‘Otav armooTEAETE XPHATA XPNOHOTIOLWVTAG TIG
uttnpeoieg Viber Pay, o mapaAnmtng pmopei va
del Ta otolxeia TNC cLVAAAAYNG KAl AAAEC
TAnpodopiec Tou oxetidovtal ye autny,
oupmeplAaupBavopévwy tou IBAN, Tou KwdikoU
Swift, Tou KwdikoUL tagvopnong (sort), Tou
aplBpoL Aoyaplacpou, Tou Ttooou, TG wWeag, TNg
avadopdc TANPWUNC, KAL YIa TIANPWHEC OE
OMAdEC TOV OKOTIO KAl TNV Katdotachn MANPWHNAC




AAAWV atopwy otnv opdda. O amootoAgacg 6a
BAETEL OpLOPEVA YpAUUaTa amo To
OVOUATETWVUHO TOU TIAPAAATITN, EAV O
TIAPAAATITNG TNC cuvalaync dev Bpioketal oto
BBAio dleuBUVOEWY TOU ATIOOTOAEQ, £TOL WOTE O
amooToA£ag va ptopei va etBefaiwoetl 0TL o
TIAPAAATITNG €ival 0 CWOTOC JLKALOUXOC TNC
ouvaAAayne.

‘Otav XpnOLUOTIOLEITE TIG UTINPECIEC YVWPLULWY,
ol TIAnpodopieg ou epAapBavovtal oto
PO A yWwpLHLWY oag KabBwg Kat oTtolodnTote
AAAO TIEPLEXOMEVO ETUAEEETE VA KOLVOTIOL|OETE
eVOEXETAL VA TIAPOUCLACTOUV 0€ AAAOUG
CUMHETEXOVTEG OTIG UTtNPEDiEC yWWPLPlwy. H
VIBER ZAZ 2YNIZTA ©EPMA NA EIZTE
MPOZEKTIKOI KATA TH AHMOZIOMOIHZH TYXON
MPOzZQMIKQN ZAZ NAHPO®OPIQN ZTO
AIAAIKTYO KAGQZ KAI MEZQ TOY MPO®IA
NQPIMIQN ZAZ.

Eav n ermidoyn) «ETIAEETE TO peer-to-peer» gival
EVEPYOTIOLNHEVN, AANOL XPAOTEC UTTOpOUV va
XPNOLHOTIOACGOUV TEXVIKA EpyaAeia yia va douv
tn dlevBbuvon IP cag. Mnopeite va
ATIEVEPYOTIOLNCETE AUTAYV TNV £TIAOYN avd Ttdoa
OTLyMN amo TI¢ pubuiocelg amoppnTou.

Ti¢ dnpooieg avaptioelg oag: Eav avaptate
TAnpodopieg otoug dNUOCLOUC XWPOULC HaC,
OTIWC KOLWVOTNTEC, KAVAALQ, ETIUXELPNHATIKOUG
Aoyaplacpoug prtopei va eival dlabeaotpeg ya
avalntnon kat TpooBACIPEC OE AANOUG XPHOTEG
tou Viber. Exete ouvexwc tn duvatotnta va
olaypadeTe TIC avapTAoELC 0ag Attd AUTOUC TOUG
ONUOGCLOLC XWPOUC, aAAd To Viber dev pttopei va
eAéy&el kal dev eival uTtELBULVO LA TO TL KAVOUV
AAAOL XPAOTECG UE AUTEC TIC TTANPOdopiec (TT.X.
amoBAKeUON OTIC CUCKEVEC TOUC, dnuoacisuon
oto Viber f ektd¢ autoU K.ATL.), EMOPEVWC, OAG
OUVIOTOUE va pnv anokaAuttete ta dedopéva




TIPOCWTILKOU XAPAKTAPA TTou oac adopouv HEow
TOU TIEPLEXOHEVOU TWV AVAPTHOEWY OAG.

Emiotpodn emavw

AwaBipaon dedopEvwv

AOYw TNg dpaoTNPLOTIOiNCAC HAG OE TIAYKOOULO TITTEDO, , TA OESOUEVA TIPOCWTILKOU
XOAPAKTAPA TToU oac adopouv Ba kolvottolnBouv oTnVv eTalpikr olkoyevela Viber, kabweg
KClL OTOUC TIAPOXOUC UTINPECLWY KAl TOUC ETIXELPNHUATIKOUC CUVEPYATEC HAC GE OAO TOV
KOGUO, CUMTIEPIAQUBAVOUEVWY TWV XWPWYV €KTOC Tou EOX kat tou Hvwpévou Baoeiou.
AapBavoupe petpayla va dtachaii¢ovpe 6tLn dlaBifacn tetolwy dedopevwy Ba
TIAPEXEL ETTAPKEIC eyyunoelg, oTtwe artatteital Baoet tou MKIMA. Ta petpa avtd
TepAaUBavouy th cuppopdwon pe toug Aeopeutikoug Etatpikoug Kavoveg tou Opiou
Rakuten, kaBwc kat cupBatikeg deoPeVOELG TWV CUVEPYATWY PAG KAL TWV TIApOXWV
uUTINPECLWYV pac. EEnyolpue mepatépw mapakdatw yati dtapipalovpe dedopsva
TIPOCWTILKOU XAPAKTAPQA, Ta JETPA TTou AauBdavoupe yla va dlachaiicouvpe OtTL Ta
0edOUEVA TIPOCWTIKOU XAPAKTNPA TIoU oag adopoulv Ba eival achalr katd tn
olaBifaocn, kabwce Kal Ta dKalwHATA oac W TTPOoC autn tn dadikaoia.

Adyw tTng taykoopag ¢uong kat Aettoupyiag pag, tTa dedopEva TIPOCWTILKOU XapakTnpa
TIou oag adopoulv evdexeTal va TIPETEL va UTIOBANBOUV o€ emtefepyacia oe XWPEC TTOU
evOEXETAL VA PNV TIPoodEPOLV TOo D10 eTtitedo Mpootaciag he tn xwpa cac. Otav ta
dedOoPEVA TIPOCWTIKOU XAPAKTNPA TToL CUAAEYOVTAL eVvTOg Tou EOX kat tou Hvwpévou
BaoAeiou diapiBdalovtal eKTOC autwy Twv ToTtobectwy, Ba AddBoupe ta anapaitnta
pHETpayla va dtachaiicoupe OtL N dlaBifacn autwy TwV JESOUEVWY TTIAPEXEL ETTAPKEIC
gyyunoelg, ontwce aratteital Baoet tou MKIA.

o AmoBnkeUoupe Kal eteEepyalOPAOTE OAEC TIC KATNYOPIlEC TV dEdOUEVWIV
TIPOCWTILKOU XAPAKTAPA oL oag adpopouUV 0TOUC UTIOAOYLOTEC KAl TOUG
olakoploteg pag. Ta dedopeva oag Ba amobnkevovtal GToug SLAKOULOTEC PG TTOU
Bpiokovtal otig HIMA. Qoto00, ONUELWVETAL OTL Ol SLAKOMLOTEG ETUKOWWVLWY HAG
Bpiokovtal oe onueia oe OA0 TOV KOOHO, TIPOKEIPEVOU va kabiotatal duvatn n
AElToupyia TWV UTINPECLWY ETIKOLWVWVLWY HAG.

e 210 TAaiolo tou Opidou Rakuten, n dlaBiBacn Twy dedopEVWY TIPOCWTILKOU
XAPAKTAPA IOV oac adopolv GE OVIOTNTEC TIOU ATTOTEAOUV HEPOC TNC ETALPLKAG
pag owkoyevelag Viber (eite Bpiokovtal otov EOX kat oto Hvwpévo BaoiAelo site
0xX\), Tpaypatomoleitalt cupdwva pe toug AeopeuTtikoug Etatpikoug Kavoveg tou
OpiAou Rakuten yia tn vopipomoinon twyv diebvwy dlaBiBdoswyv dedopevwv
evtocg Tou Opidou. Ot Asopeutikoi Etalpikoi Kavoveg tou Opidou Rakuten
dlatibevtal otn dlevBuvon https://corp.rakuten.co.jp/privacy/en/bcr.html



https://corp.rakuten.co.jp/privacy/en/bcr.html

e Oplopévol amo Toug TapOXouG UTINPECLWY KAl TOUG ETIXELPNHATIKOUCG CUVEPYATEC
pag Bpiokovtal o dladopec tortobeaieg, HeTAL AAWY ekTOC NG EE, TOoLU EOX N
Tou Hvwpévou BaolAsiou. 2 TETOLEC TIEPLTTTWOELC, OL dlaBIBACELC TWY
J0eJOUEVWY TIPOCWTIKOU XAPAKTHPA TIou oac adopolv Ba tpaypatomolovvtal
oV wWVA PE TOUG LoXVOVTEG VOUOUC TIEPi TtpooTaciag dedopEVWY Kal,
OUYKEKPLUEVA, XWPIC TTAPEKKALON ATIO TA TIapaTavw, OAec ol dlaBLBdaocelg
J0edOUEVWY TIPOCWTIKOU Xapakthpa ektog tng EE, tou EOX 1) tou Hvwpévou
Baoweiou umtokevtal emiong oTig dLaTA&EL TWV TUTIOTIOLNHEVWY ZUHBATIKWY
Pntpwv (yvwotwy we «SCC») Ttou €xouv eykplBei ano tnv Eupwtaikn Emitportn
(kaw Tou avtiotolxou opydvou tou Hvwpévou BaotAeiou kat tnv EABetiag, kata
mepimtwon) mou datiBevtat EAQ. ‘Omou 1oxVel Kal aratteital amo tov Voo,
dlaocdaAidoupe TNV LIOBETNON CUPTIANPWHATIKWY HETPWY, OTIWG N
KpuTtttoypddnon katd tn daBifacn kat tn dLApKELA OTACIHOTNTAG.

Me tnv eTidLAA&n TWV LOXULOVTWYV VoUWV, UTIOPEITE VA AOKAOCETE TO dlkalwpa oag va
AauBavete MANPodopIleEC OXETIKA e AUTOUC TOUC Unxaviopoug daBifacng mou
TeplypadovTal Tapanavw, ETIKOWVWVWVTAC Hadi pag HEow TS NAEKTPOVIKAG Hag
doppag mou sivat Stab€aoun otn dtevBuvon: https://vb.me/ContactUs (eTIAEETE TIC
KATNyopieg «epwtnua amoppntou» N «epwtnua NKMA») n pécw MPocbeTwyY HECWYV
ETIKOLIVWVIAC TIOU TIAPEXOUHE OTO TTAALOL0 TG tapovoag e100ToinonG.

Emtiotpodn emdvw

Awatipnon 8edopEVWV

Onwcg e€nynoape mapamnavw, eneepyalopacte dedOPEVA TIPOCWTIKOU XapaKThpa yla
olddopoucg okotouc. Katd cuvenela, dlatnpoupe ta dedoUEVA TIPOCWTILKOU XApaKTNpd
pOVo yia 600 dldoTnua amatteital yia tTnv EKARPWGoN TOU OKOTIoU YL TOV OTtolo
CUA\EXONKaV Ta dedOPEVA 1), OE OPLOUEVEG TIEPLITTWOELG, OTAV CUVTPEXOUV AAAOL AGYOL
ylatn dtathpnon Twy d€80PEVWY TIPOCWTIKOU XApaKThPa, yla tapadelypa, otav
aratteital ano tov vopo. EEnyolpe tapakAatw Ta KPLTHPLA TIOU XPNOLHOTIOIOUHE yia va
kaBopiooupe Tn dlatrpnon Twy 0edOUEVWY TIPOCWTILKOU XAPAKTHPA TTou aac adopolv
(dnAadn, ya toco diactnua ta arrobnkevoupe Kal tote ta dtaypddoupe, avaloya e To
€100¢ TwV OedOUEVWY KAl TOV OKOTIO TNG GUAAOYC TOUG).

Ta KpLTAPLA TTOU XPNOLUOTIOLOUUE YIa TOV KABOoPLoHO TWV TIEPLOdWY dLlATHPNoNg TWY
dedoPEVWY TIPOCWTIKOU xapakthpa amnod tn Viber eival ta e€nc:

e To €id0g TWV SEBOHEVWYV TPOCWTILKOU XAPAKTNPA KAl 0 GKOTIOG TNG GUAAOYNAG:
Eav dev opidetal dladopeTikd, dlatnpoue Ta dedopEvVa yia 600 dlaoTnpa sivat
amapaitnto Kat cuvadEg, WOTE va ETUTUXOUHE TOUG OKOTIOUC Yl TOUC oTtoioucg
OUM\EXOBNKav Ta dedopéva TPOooWTIKOU Xapaktnpa. MNa mapdadetypa:

o AgdopEva TIPOCWTILKOU XOPAKTAPA TIOU TIPETEL va dlatnpnbouv
TIPOKeLPEVOU va dlatnpnbei o Aoyaplacpog oag Viber kat va pmopeite va


https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
https://vb.me/ContactUs

Xpnoldotoleite tig Yrinpeoieg Viber: Autd ta €idn dedopgvwy,
oupTieplAauBavopgvou Tou aplBpou Tou KivntoU oag TNAEdWVOoU Kal ToU
BLBAlovL dlevBUvoewy Tou TNAEPWVOUL oag, Oa dlatnpndouv yia 6co
dldotnua diatnpeite tov Aoyaplacpo oag Viber.

o AedopEva TPOCWTIKOU XAPAKTAPA TIOU EXETE TTAPACXEL £BEAOVTIKA KaTd
TN dLApKeLa TNE eyypadng f HECW TOL AoyaplacpoL oag
(ocupTtepAapBavopEVWY deBOUEVWY ATIO TIPODIA YWWPLHLWY
ETIUXEIPNHATIKO Aoyaplacpo) — autd ta €idn 6ed0UEVWY,
oupumeplAapBavopévng Tng pwrtoypadiag ocag, TNC nUeEpounviag yévvnong,
™ne dlevBuvong email kat Twv evdladepodviwy oag, Oa dratnpnbouv yia
0co dldotnua dlatnpeite Tov Aoyaplacuo oac.

o Ta otokela emkowvwyviag oag pe tnv opgada uttootnpLEng meAatwy pacg 6a
Tapapeivouv amobnkevpgva yia 10 xpovia.

o Taapxeila AetTopEPELWY KANGEWYV TWV KANoswyv oag oto Viber kat n
0paocTNPLOTNTA AVIaAAQyng HNVUHATWY, KaBwc Kal apxeia tng
dpacTNPELOTNTAC 0ag EVIOC TNG edappoyng (amod kowvou, CDR)
dlatnpouvtal wg aveneéEpyaota dedopeva yla 24 prveg amo tn
dnuwoupyia touc. Ta CDR pmopei va meptAapBavouy, ya tapadelyua, tov
apLBHO TNAEPWVOUL Kal T avayvVwPLOTIKA TG CUCKEUNG oag (TT.x.
dlevbuvon IP, povadiko avayvwploTIKO CUCKEUNK).

o Awaypadoupe kabe privupa adou tapadobei f peta amno 14 pEpeg edv oL
Tipoomabeleg TapAadoonc Katd tn SLAPKELA AUTHC TNC TIEPLOdoU dev RTav
EMITUXEIG.

Eav anodacioete va daypdagete tov Adoyaplacpo oag oto Viber, ta CDR kat ot
ETUKOWVWVIEG JE TNV LTTOOTAPLEN TIEAATWY Pag Ba dtatnpenBouv oTtwe teplypddetal
AETITOPEPWIC TIAPATIAVW, EVW TIAPAAANAA Ba dlaTNPACOUE TIEPAITEPW apXEia
OLKOVOULKWYV TIANpodopLlwy o€ oxeaon pe Tic Yinpeoieg Viber Pay (otwg dedopeva KYC,
TANPOPOPIEC OXETIKA PE TIC CUVAAAAYEC KAL TO TIOPTOPOAL ] TOV KATAKEPUATIOPEVO
KWO3LKO pin oag), tn xpnon tou Viber Out, cupumephappBavouevwy Twy CDR, tnv ayopd
CUVOPOHWYV YLa TIC TIEPLODOUC TTOL artattouvtal cUPdWVaA PE TNV LoxVouoa vopoBeaian
OTwC anatteitat cuPPWvA PE To TTPOYPAPHA TTAPAKOAOUONGCNC TTEPLOTATIKWY ATIATNG N
yla TNV Tautotoinon evog cuxvoL xpnotn (yia tig Yrinpeoieg Viber Pay).

‘OMa ta AAAa €idn dedopEvwy TTou oxetidovtal ge Tov Aoyaplacuo oag Viber 6a
dlaypadovral, EKTOG edv amatteital mepartepw datipnon twyv dedoPEvVwy, YE TV
eMPUAAEN TWV KpLtnpiwy TIou avadpEpovtatl AETTopEP WG TTapakatw. Evdexetat va
dlatnpoupe dedopéva dpaotnpldtnTag oe un avayvwpiolpn Baon ya tn BeAtiwon twyv
Yrinpeowwyv pag. OLavaptnoelg oag oe KavaAla Kat KowvoTnTeg evOEXETAL va Ttapapeivouy
dwabeoueg av dev tig daypagete. Aapete utton otL e tn draypadn tng Edappoyng



(6nAadn, n arteykatdotaon tng Edappoyng anod tn cuokeur oag) dev dlaypadetat
AUECWC 0 AOYapPLACHOC oag, AAAA eAv OeV TNV EYKATACTACETE EAVA EVIOC TWV ETTOUEVWYV
OU0 gRJOUAdWY, O AoyapLlaopOC oag evdEXeTal va amevepyottolnBel. Qotdoo, eav €xete
Viber Credit otov Aoyaplacpo oag Viber Out, loxUouv AAAEC XPOVIKEC TIEPIODOL OTTWC
opiletal otnv pAtpa «Mpodlaypadeg ToTWTIKWY povadwy Viber» twyv EWdikwy Opwv tng
Yrinpeoiacg Viber Out. Avatpééte otic TAnpodopieg Kal TIC 0dNYieg OXETIKA PE TN
dlaypadn tou Aoyaplacpou cag EAQ.

e Houvupopdwon pe TIg VOULKEG pag uTtoxpewoelg: Eipaote utoxpewpévol va
dlatnPAooUHE OPLOPEVA (0N dEBOPEVWY YA AOYOUC CUPHOPPWONG HE TIC
UTIOXPEWOELG Bag ocVpPwva Pe TNV loxVouoa vopobeaoia. MNa apddelypa, PETEL
va dlatnpoupe Ti¢ TAnpodopiec cuvalaywy yia Adyoug cUPUOpdWOoNG PE TN
dopoAoylkn vopoBeoia. EmumAcoy, evdexetal va dlatnprnooUpE OpLloPEVA £10N
0EBOPEVWY TIPOCWTIKOU XAPAKTNPA OE TIEPITITWON TTOL AUTO aratteitat amo
OEOPEVUTIKN VOULKA artaitnon ) dlkaotikn arodaon. ErmmAgoy, pe tnv emipuAagn
tng odnyiag 2002/58/EK tng EE, eipaote utoxpewpeEvol va dlatnpoUE oplopEva
0eBOPEVA TIPOCWTIKOU XAPAKTHPA (OTIwE ToV aplBpo TnAedwvou) yia tn
dlaBifaocn pnvupdTwy Kat KAGoEWV.

e Awadopég, a§lwoelg Kal VOULKEG dladikacoieg: Edv €xete kamola dltadopd padi
pag, evoexetal va dlatnpnooUE OpLOEVA 10N OEOOUEVWY TTPOCWTILKOU
XAPAKTAPA, OTIWC Eival arnapaitnto Kal oxetidetal Ye Tic aflwoelg oag,
CUUTIEPIACQHBAVOUEVWY TUXOV VOULKWY dladIKaclwy HETAEY pag, HEXPL TNV
emiAuon tng ev Adyw dladopdg Kal UETA anod autny, eAv To Kpivoupe amapaitnto,
oLPdWVA PE TIG LoXVoUOoECG VOULUEG TTpoBeapieg tapaypadnc. EmumAgoy, oe
Tepimtwon mou {NTACETE va AoKNOETE Ta dlkalwpatd oag, 6a dlatnprnoouue TtV
loxvouca aAnAoypadia yia 6co dlacTnua aratteital yia tnv amodetén Ing
CUHHOPPWONCG KAL, cLUVABWCE, cUUPWVA HE TIC LOXVOUGCEC VOULUEC TIpoBeaieg
napaypadnc.

e HJdwtApnon dedopévwy pn xpnotwv: Eav dev eiote xpriotng Viber kat
emeéepyaldpaote ta dedopeva oag yla va eTtpEPoupe otoug xpnoteg Viber va
ETKOLWVWVOULV padi oag pecw Twy uttnpectwy Viber, Ba diatnpricoupue ta
0edopéva autd yia 6co dldotnua xpeltaletat ylia toug xpnoteg Viber A yexpt va
pag nNTNoETe va oTaPAatAcoUHE TNV enteepyacia tou aplBpou tnAedwvou cac.
Mmopeite va ntnoete va e€alpeceTe Tov AplBuo tTnAedwvou cag Kat va
ealpebeite edw. Mmopeite emiong va e€alpebeite amod tnv enefepyacia yia tnv
UTINPECia avayvwpLlong KAAOUVTOGC, ETKOWVWVWVTAC padi pag edw. ETumAéoy, eav
€vag amo Toug XpNoTeg Hag xpnoldotmoinoe ¢ Yninpeoieg Viber Out yia va
eTKolvwvnoel padi oag (dnAadn, va oacg Karéoel peow Viber), 6a diatnprnooupe
éva apxeio kataypadncg tng kAnong (Call Detail Records — CDR, omtwg
meplypadetal mapandavw), To omoio Ba mepltAapBdvel Tov aplbud TnAsdpwvou oag,


https://help.viber.com/hc/en-us/articles/9174583112861-Deactivate-or-Uninstall-Viber-on-Your-Phone
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=5377663333917
https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717

yla 24 prveg ano tn dnuloupyia tou. 2Ze oxéon pe T Yrinpeoieg Viber Pay
armoBnkeVoupe dedopEVA PN XPNoTwy, epodoov autd oxetidovial e XpoTn Tou
Viber Pay (dnAadn edv siote amooTtoAEac 1 atodEKTNC 0 cuvaAayr LE 1N
XpAotn N oto Aaiolo plag mpoodopdc). EmmAéoy, autég ol Anpodopieg
evoEXETAL va amoBnNKeLToUV WG HEPOC TOU TIPOYPAUHATOC TIPOANYNCE ATTATNG N WG
ATtAvInNon 0€ CUYKEKPLUEVA EPWTHHATA TIEAATWV.

Emiotpodn emavw

Ta Sikawwpatd oag o€ oXEon HE Ta SESOHEVA TPOCWTILKOU XapaKIRpa
Tov ogag adpopouLv

20pdwva pe tov MKMA, €xete oplopeva dKAlWPATA OXETIKA e Ta dedopeva
TIPOCWTILKOU XapaKTAPa TIou €xel cUAAEEEL N Viber yla eodg. Ze auta ta dikaliwpata
evOEXETAL va TtEpIAau Bavovtal (avaioya pe To £(00¢ Twv deSOUEVWYV KAl TN vOuLUn Bdaon
emneéepyaoiag) to dikaiwpa va yvwpidete ola €i0n 0edoPEVWY CUAEYOULE Kal ylaTi Ta
CUAAEYOULPE (OTIWG avaAveTal oTny tapovoa eldormoinon), To dikaiwpa va {NTHoeTe Tn
OLOopOwon Twv OEDOUEVWY TIPOCWTILKOU XAPAKTIPA TTou odc adopouly, To dikaiwpa va
pag ¢ntnoete tn dlaypadni Twv OedOUEVWY TIPOCWTILKOU XAPAKTAPA TTOU oac adopouy,
TO SlKAlWHA TOU TtEPLOPLOPOL TN eTteepyaciac Twy dESOUEVWY TIPOCWTILKOU
XapakThpa mou cag adpopouly, To dikaiwpa otn dopnToTNTA TWV dEDOUEVWY, TO
Olkaiwpa pocfacng ota 0edOUEVA TIPOCWTILKOU XAPAKTHPA TIou oac adopoly, 1o
Olkalwpa evavtiwong otny enefepyacia oploPEVWY HopPwyv dedOPEVWY, TO dlkaiwpa
TPOodUYNC KATA AUTOHATOTIOINHEVWY ATIOGACE WV KAl KATAPTIONC TIPOdiA, To diKkaiwpa
avAkAnong TN ouyKatabeong oag avd Tdoa oTLypn, Kabwg Kal To dikaiwpa uTtoBoARG
katayyeAiag oe otttk apxn. EEnyolpe mMepaltEépw TTAPAKATW TN AELTOUPYIKH Cnuacia
KABE TETOLOU SIKALWHATOC, KABWC Kal TIOTE Kal TTWE PTTOPEITE VA AOKNOETE TO dKalwpaA
oag.

Awaiwpa evnuépwong

H rtapovoa Ewdomoinon Atopprtou yia tnv teploxn tng Eupwmng kat n MoAwtikn
Anoppntou tng Viber teplypddouv avaAuTiKA TIC TIPAKTIKEG JAG HE TN XPHon attAng
vyAwoaoag. OAa ooa pemeL va Egpete eival edw. EQv €xete TEPLOCOTEPEC EPWTNTELG, PNV
OlOTACETE VA ETIKOWWVINOETE PE TNV OUASA UTTOGTAPLENG PaC.

Awaiwpa d16pbwong

Eav motevete 0Tl Ta SeSOPEVA TIOU €XOUME YA £04AG eival eahaipeva i eAATT, Prtopeite
Va TA TPOTIOTIOLCETE AVA TIACA OTIYHA HECW TWV pubuicewy TtPodiA otig pubpicelg
Viber otn popntr cuokeun ocag. Mnopeite va emeepyaoteite 1o MPodiA ywwplylwy oag
avd TIdcd OTLyUN HEoWw Tou TIPOodIA ywvwplplwy (e€atpolvial ol pn emeéepyACIUEC
KAtnyopieg oTwg To 6vopua, N nAkia kat to ¢pUAo). Edv dev pmtopeite va Bpeite auto mou
Paxvete, emkowvwyvnote yali pag.



https://www.viber.com/en/terms/viber-privacy-policy/
https://vb.me/ContactUs
https://vb.me/ContactUs

Awkaiwpa draypadpng

MA€ov n dlaypadn Twv LoToplkwy oag dedopevwy otnv Epappoyn eival akopun o
€UKOAN, evw ouvexilete va xpnoluotmoleite tnv Edappoyry. AAWC TTATAOTE TO KOLWTT
dlaypadng twv dedopévwy oag oTig pubuioelg amopprtou. Oa dlaypdaoupe ta

dedopéva ta omolia eite dev eipaote AANWCE UTTOXPEWHEVOL VA TNPOUUE eite dev eival
amapaitnta yia tnv apoxn tng Ynnpeoiag. Kat dev xpelddetal va avnouxeite, ylatin
olaypadn Twy dedopevwy oag dev Ba dlaypalel Tic cuvoulhieg otnv edappoyn Viber
01O TNAEPWVO oac.

Mmiopeite va dlaypagete to TtPodiA yWwpLHLWY oag avd taod oTyhn eite adalpwvtag Tig
TAnpodopieg amod Ta pn UTTOXPEWTIKA Ttedia SESOUEVWY TOU TIPOPIA yvwpLUlWwY oag, R
dlaypadovtag to TpodiA ywwplhlwy oag peocw Twy Pubpicewy Nvwplplwy eviog tng
edappoync. Exete umtogn 0TL TUXOV TIEPLEXOUEVO TIOU £XEL KOLVOTIOLNOEL, anooTtaAei
kataotel SL0BECIPO 0€ AAOUC CUHPHPETEXOVTEC OTIG UTINPECIEG YVWPLHLWYV TIPLY ATTO TN
olaypadn tou Aoyaplacpol oag umopel va dlatnpnBei kat va xpnotpototnbei amnod toug
€V AOYW CUMPHETEXOVTEG, TIEPAV TOU EAEYXOU Kal TNEG eLBLVNC pac.

2nUewveTal OTL OTav AmevePyoTIoLoeTE Tov Aoyaplacpo Viber, ta dedopéva Kal ot
OUVOUIAiEG oag dlaypadovtal autopata amo T CUCKEVEG GAgG.

Awaiwpa teploplopol tng enegepyaoiag

‘Exete tn duvatotnta va ealpebeite amo oplopeveg emeéepyacieg Twy 0OOUEVWY GG
amno Ti¢ pubuicelg anoppntou Viber otn dopntr cuokeun cag. Mnopeite va

anodacioete anod moleg Asttovpyieg emeéepyaoiag BeAete va ealpebeite. Mmnopeite,
emiong, va aAAAéeTe TIg pubuioelg 0To AstToupyLKO cUoTNHA TNE POPNTAG CUCKEUNC Oag
avd dca OTLyUN yla va Jag ePTTodiceTe va AtoKTHOoUUE IPOGBAch o€ OpLloUEVa
dedopéva, OTIwC N akpLBng tomobeoia oag, aAAd auTto UTToPEL va EMNPEACEL APVNTIKA TNV
eumelpia xpnotn oag.

Awkaiwpa popnrotnTag TWV SESOHEVWV

Anploupynoape €va Kouumi artnuatog dedopEvwy OTIG pUBPIoELG artopprTOL TOU

Viber otn dopntr cUCKEULN 0AC Yla va ATTAOUCTEVCOUE TNV TIpocBacn ota dedopsva
o eival cuvdedepéva e Tov Aoyaplacpo oacg. MoAlg eivat €tolpo, Ba AdBete €va apxeio
amo to Viber ou eplExel autd ta dedopeva.

AwkaiwpanpocBaocng

Mmopeite va anoktroete pocPBacn ota ded0UEVA GAC XPNOLHOTIOLWVTACG TO KOUUTTL
avalntnong dedouévwy oag, EVW yla TIEPAITEPW ALTAHATA TTPOcRAcng UTopeite va
ETUKOWWVIOETE PE TNV opdda utootrpilénc. Eav €xete mepaltEpw ePWTAOELG

sTKOlVWVNote pali pac.

To dikaiwpa evavtiwong (Awkaiwpa eaipeong)
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Mmopeite va evavtiwbeite otnv emeepyacia oplopEVWY Hopdwy dESOUEVWV
ETIKOLWVWVWVTAC HE TNV UTTOOTAPLEN HAG. ZUPTIANPWOTE AUTH TNV NAEKTPOVIKA dopua

KL £ENYNOTE TIC EOLKEC TIEPLOTATELC TIOU LoXVouv. Edv AauBdavete email ano spdg,
pTtopeite avd mdoa otyun va e€atpebeite amnd tn AnPn Toug 0To KATW PEPOCG ToU email n
ETKOWVWVWVTAC YE TNV UTtooTtAPLEN pag. Exete, emiong, tn duvatotnta va e€alpedeite
aTo oplopEvec enteéepyacieg Twy OedOPEVWY OaAC aTo TI¢ puBuioelc anoppntou Viber

otn popnTr CUCKELN OaC.

AKaiwpa TPochUYNG KATA AUTOHATOTIOLNHEVWY aNoPACEWV Kal KATAPTLONG
TtpodiA

Evoéxetal va AddBoupe pla autopatomolnuévn anddaon va arnokAEicoUUE KATIOLOV
XPNOoTn, O€ TEEPITTTWON TIOU UTIOTITEVOUACTE OTL AUTOC 0 XPAOTNC XPNOLHOTIOLEL TIG
UTtNPECieg pag yla tapavopeg pdéelg n tpdéelg ou mapapLalouv Toug 0poUC Xprnong
pag. Eav ioteveTe O0TL 0 AOYAPLACHOC 0ag EXEL ATIOKAELCTEL TTAPAvVOUA, UTTOPEITE va
ETUKOLWVWVNOETE Pe TNV opdada utootnPLENg pag. AdBete urtoyn oty ontwg avadepetat

TIAPATIAVW, OPLOPEVEC AELITOUPYIEC TWV YTINPECLWY HAG, OTIWC OL UTINPEGCIEG YVWPLHLWY,
evoEXeTAL va TIEPIAAUBAVOUV EK PUCEWC AUTOUATOTIOINUEVEG ATTODACELC KAL KATAPTLON
TtpodiA.

Awkaiwpa avakAnong tng cuykatabeong

2 TEPITTTWON TIOU £XOUHE GUAAEEEL 1 AAAWG eTteEepyaoTel Ta OESOUEVA TIPOCWTILKOU
xapakthpa BAcel TNC oLYKATABECNC 0ag, £XETE AvA TTACA OTLYUH To dkaiwpa va
avakaAeoete Tn ocuykatdbeor oag. Qotodoo, xete LUTIOWN OTL N AVAKANGN TNG
ouyKatabeong evOEXETAL VA TIEPLOPICEL I va EUTIOSICEL TNV ATIO HEPOUC OAC XPRon
OpLOHEVWYV YTINPECLWY, OTIWC oL YTINpeoieg N'vw pLlpLlwy, oL ottoieg ek dLOEWC amattovy
TNV EMEEEPYATIA OPLOPEVWIV EBIKWYV KATNYOPLWYV OESOHUEVWV TIPOCWTILKOU XAPAKTAPA.

EAv B£AeTE va KATAVONOETE MEPALTEPW I VA ACKNOETE TA SIKAWHATA oag,
ETKOWVWVAOTE padi pag péow:

e Tng nAekTpoVviking ¢poppag pag, otn dievbuvon: https://vb.me/ContactUs -

ETUAELTE TIC KATNYOpPIEC «EpWTNHA atoppntou» N «epwtnua NKMA».
e Tng poppag «Emkowvwvnote padi pag» otnv Epappoyn.

e Tou email: DPO@viber.com

e Taxudpopika:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.


https://vb.me/ContactUs
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Oa emkolvwvnooupe padi oag av xpelaotoU e eTUTAEOV TTANpodopiec amod ecdg
TIPOKELYEVOU VA LKAVOTIOLCOUKE Ta althuatd oagc.

‘Exete To dikaiwpa va UTTORAAETE KatayyeAia oTnv ETIOTITIKL apxr oTnVv otoia
UTTAYOAOTE ) O€ OTtoLAdATIOTE AAAN AP OdLA ETIOTITIKN apxn TpooTtaciag dedopEvwy. H
ETIOTITIKN apxn otnv omoia uttayopacte eivat n EBvikr ETutporn Mpootaciag Asdopevwv
Tou MeydAou Aoukdtou tou Aou&epBoupyou.

EKTOC TWV avwiépw, n Viber oag mapéxet oplopéveg EMIAOYEG Kal EAEYXOUG TIOU
HTOPELTE VO ACKNOETE, OXETIKA HE TA SESOHEVA TIPOCWTILKOU XAPAKTHPA TIOU 0AG
adopovv, weg e&ENG:

e 2acg divoupe tn duvatotnta va dlaypaete f va enteéepyacteite ta ynVUPATA OaAG
avd Taca OTLyHN, AKOPA Kal JETA TNV amooToAr Touc (Ba daypadouv i 6a
epdavioTouV we emeEepyacpéva yla ecdg, tov dpido oag kal T Ynpeoieg pag).

e Mmopeite eniong va eAgyxete TIg pubuioelg amoppnitou otnv Edappoyn yua va
aAAadete TNV opatodTnTa TNG Katdotaong cuvdeong.

e Mmopeite va anevepyotoloete tnv ewdomoinon «MpoBARBnke» €10l WOTE oL
AAAOL XpRoTeg va PNV yvwpidouyv av €xete dlafAcel KATIOLO PAvupa akoun.

¢ Mrmopeite va eTAEEETE va PNV KOWOTIOLACETE TN pwtoypadia cag ri/kal ta
YEVEBALA oag ) va pnv etitpedPete oe AMOUG XpNoTeEC va oag avalntioouy Je
Baon to 6voud oag, otolxeia mou eivat dtabeaipa otnv Edbappuoyn.

e Mmopeite eniong va opioete MpoobeTeg ETUAOYECG OTIG pLBUicELG TOL TNAEDWVOU
oag aAdalovtag ta dikatwpata tng Ebappoyng pag, omwg Kowvn xprnon
tomtoBeaiag GPS, mpooBacn otn Aliota etadwyv Kat TToAAG AAAa.

o Mrmopeite va emtiAé€ete va pnv epdavidetal to onua Viber Pay.

o Edv dev emiBupeite va AapBavete sdomolioelg papketivyk Viber, unopeite va
TIPOCAPHOCETE TIC PUOHICELC TOU CUCTAPATOC CAC YLIa VA ATtoppITtTETE
ewdomolnoelg amod tn Viber ) va uttoBAAete aitnua otnv utootRPLEn pag. Kateav
gxete eyypadei yia va AapBdvete mpowOnTikd email ano tn Viber, ymopeite va
arteyypadeite ano omolodnmote TETOL0 email ava maca oTyun.

e JTEAvovTaC Uvupa oe bot, n eyypadn os bot Ba emitpEPel 0TOUC DLAXEIPLOTEC
autoU tou bot va oag oTEAvouv LG0TIOINCELG KAL TIPOCWTIKA pnvupata. Edv dev
emBbupeite va Aappavete eldomolnoelg papketivyk Viber, pmopeite va
TIPOCAPHOCETE TIC PUBUIoELC TOU AoyaplacpoU Gag yia va TIC amoppIiTTeTe ) va
e€alpebeite ava maoa oty amnod tn ANYn mepaAltEPW ELOOTIOINCEWV.

e Mmopeite va emAEEETE va eTUITPEPETE 1 va PNV ETUTPEYPETE TNV TIPOCAPHOYN Kal
e€atopikevon Twyv YINPECIWY HaAC TTOU oag TtapExovtal BACEL TWV TTPOCWTIKWY



oag 6ed0pEVWY, AAAAZOVTAC TA KOUUTILA EVAAAQYHC TIPOCWTILKWY OEQOUEVWV OTIC
puBuioelc amoppritou eviog tne Edappoynic.

o 'Exete aKOUA TIEPLOCOTEPEC ETILAOYEC (OTIWC XPrion Tou Viber xwpic diadnuioelg,
aopatn Asttoupyia, dlaypadn pNvuPATwy Xwpeic ixvocg) oto TAaiolo tng
uttnpeoiag premium Viber Plus.

Emiotpodn emavw

AToppnTO MALdLWV

OLYminpeaoieg pag dev poopidoval yia Ttad Ll KATwW TwVv 13 ETWV Kal deV CUAEYOULE eV
YVWwoeL pag 0ed0UEVA TIPOCWTILKOU XAPAKTAPA ATtO ATopa KATW ard auTtiv Tnv nAkia.

OvYminpeoieg pag dev mpoopidovtal yia mawdld Katw Twv 13 eTwv. Zuvenwg, dev
OUMEYOUE €V YVWOEL Jag 0edOUEVA TIPOCWTILKOU XAPAKTINPA HECW TWV LOTOCEAId WY,
TWV EGAPHOYWY, TWV UTINPECLWY I TWV EPYAAEIWV PAC ATIO OTIOLOOHTIOTE ATOHO KATW
Twyv 13 eTwv. Edv tepLlEABEL o€ yvwon pag OTL E(0TE OTNV TIPAYHATIKOTATA KATW Twv 13
ETWV (N KATW aro TNV EAAXLOTN NAKIQ 0TNV OTTola £va ATOHO PTIOPEL VA XPNOLUOTIOLEL TIG
Yninpeaoieg otnv MoATelq, emapyia, N xwpa ocag xwpig yovikr cuykatdbeaon, dv eival
pHeyaAUTepN) Ba otapatcoupe TNV Tapoxr YNPeolwy o€ €0Ag Kal 6a dlaypaoupe Tov
Aoyaplacpo kat ta dedopeva oag. 2tov EOX kat oto HB oplopéveg poeTiAeypeve
pubuicelg amoppnritou Ba epappodlovtal ota tadld. Mabete eploocOTEPA yLA TOUC
Teploplopoug nAkiag otnv Viber edw.

Oplopéveg AelToUpYIEG PAG OTIWC OL ETILXELPNHUATIKOL Aoyaplacpol Kat ot YItnpeoieg
M'vwplulwy Tteplopidovtal auotnpda o€ XpPrnoteg Avw Twv 18 eTwy, Kat dlatnpoue To
Olkaiwpa va {NTACOoUUE ETUTPOCHETA oTOLXEQ ATIO TOV XPAOTN TIPOKELPEVOU va
emBeBalwoouE TNV ETUAEEIMOTNTA TOU VA XPNOLHOTIOLEL AUTEC TIC UTINPECIEG.

Emiotpodn emavw

AAAayEg otnv mapovoa Eldomoinon AoppnTou yia tnv mePLOXn TG
Evpwmnng

Kata kaipoug evdexetal va tpay atonoloVpe allayeg otny apouvoa Ewdormoinon
Amtoppntou ywa tnv rteploxn tng Evpwrnng. Eav 1o kAvoupe (EKTOC aTto PLKPECG AAAYER),
Ba ocag ewdomnoooupe Eow tng Edappoyng Kat Tou LloToTOToU HaAg.

Katd kaipolg evOEXETAL VA TPOTIOTIO|COUKE A VA EVNHEPWOOUUE TNV tapovoa
Ewdomoinon Artoppntou.

Eav mpaypatomoljooupe aAAayEg otnv tapouoa edotoinon arnopphTou (EKTOC amo
TEXVIKECG TPOTIOTIOLNOELC), Ba oac ELOO0TIOLCOUE YIA TIC AAAAYEC. 2€ TIEPITITWON TIOU
TUXOV aAAayEC otV TtapoUod LO0TIOINCN ATIOPPATOU TIPOKELTAL VA £XOUV BEpEALWON
avtiktuto otn dpuon tng enefepyaciag R AAAWC OUCLACTIKO AVTIKTUTIO O€ £0dC, 6a oag
€L00TIOLCOUHE EYKAIPWC WOTE VA EXETE TNV EVKALPIA va AOKAOETE Ta dIKALWHATA oag



(T.x. va evavtiwOeite otnv eneepyaocia). H teAeutaia nuepopunvia tpomomnoinong tng
Ttapovoag TTOALTIKA G artoppntou Ba epdavidetal otnv kepaAida «TeAsvtaia evnuépwon»
Tmapanavw.

2 Tepintwon 1ou dlaBAcETe TNV TAPOUCA TIOALTIKI O€ OTIolAdNTIOTE AAAN YAwooa
€KTOC Ao TNV ayyAwkn, cupdwveite OTL o€ TiEPITTTWON TUXOV ATOKAICE WY, Ba LTtEPLOXVEL
N ayyAwkn €kdoon.

Emiotpodn emavw

Tpéxouoa Ewdomoinon Artoppntou yia xpnoteg touv EOX kat tov Hvwpévou BaoiAeiou
oVUpdwva pe to PDF TKIMAEkdoon Alyouaotoc 2025

Mponyoupevn Ewdotmoinon Altopprtou yua xprioteg tou EOX kat tou Hvwpévou
Baoweiov cupdwva pe 1o PDF TKIMA'Ekdoon Maptiou 2025

Mponyoupevn Ewotmoinon Atopprtou yua xprioteg tou EOX kat tou Hvwpévou
Baoweiov cupdpwva pe to PDF ITKIMAEkdoon Auyouotou 2023

Mponyoupevn Ewomoinon Atoppntou yla xproteg touv EOX kat tou Hvwpévou
Baoweiov cupdwva pe to PDF MKIMAEkdoon Eldomoinon Artopprtou KA Viber
2emtepBplog 2022

Mponyoupevn 'Ekdoon PDF Aikaiwpdtwy Artoppritou MKIMA Ewdomoinon Artopprtou
KMA Viber Maptiog 2022

Mponyoupevn ékdoon PDF tng Eldomoinong Atopprtou yla Xprioteg otov EOX kat to
Hvwpévo BaciAelo cupdwva pe tov MKMA Aikalwpata amtoppntou KA NoguBplocg
2019
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