Ewbonoinon Anoppntou yia Xprioteg otov EOX kot to
Hvwpévo Baoilelo oupdpwva pe tov Neviko Kavoviopo ya
v Npoctacia Asdopévwv

[TeAeutaia evnuépwon: 22 Avyovaotou 2023]

H napovoa Eldomoinon Amopprtou MOpEXEL TIEPLOCOTEPEG AETITOUEPELEG VLA TLG
Anpodopieg o mepLéxovtal otnv MoAwtikr Artoppritou tng Viber kat loxUEL yLa Toug
XPNoTeg otov Evpwmaiko Otkovopiko Xwpo (EOX) kat To Hvwpévo BaoiAelo («Etdomoinon
Anopprtou yia TV nepLoxr tng Evpwnng»), cuudwva pe tnv woxvovoa vopobeaia.

H mapouoa Eldomoinon Aroppritou yla tTnv nmeploxn T Eupwnng oog napéxel minpodopleg
OXETLKA HE TIC AELTOUpYLEG eMetepyaciag TOU eKTEAOUUE, TN VOULUN BAon yla Tty
enetepyaoia Twv S£60UEVWV MPOCWITLKOU XOPAKTHPA TTOU gag adpopouV, TIG KATNYOPLES
TPITWV HE TIC omoleg polpalopaote Ta Se60UEVO TPOCWITLKOU XOPAKTH PO TIOU GO
adopouyv, tn StaBifacn SeSoUEVwY EKTOC TNEC EVPWTIALKN G TIEPLOXNAG, TN Slatripnon
dedopévwy Kat, Omwe amnatteital Bacel Tou Mevikol Kavoviopou yia tnv Mpootacia
Agdopévwy kal tou Nopou mepl Npootaoiag Aedopévwy tou Hvwpévou Baaothelou tou 2018
(ko 6w tpomomnolOnke amnod to MNapdptnua 1 Twv Kavoviopwy tou 2019 yla tnv
Mpootacia Asdopévwy, To AoppnTo Kal Ti¢ HAeKTpoVIKEG ETikolvwvieg (TpomomnoloeLg
K.ATt.) (EU Exit - E€060¢ Tou HB amd tnv EE) (cuA\oyika, «TKMA»), kabwg kat mAnpodopieg
OXETIKA PE TO SIKOULWHATA 0ag Tou oXeTi{ovtal Le Ta SeSopéva MPOCWTILKOU XAPaKTHPA
mou oo adopouv Kat ou enetepyaletal n Viber 6tav xpnowlomnoleite tTig Ynnpeoieg pag
(6mwcg meplypadetal Aentopepwg otoug Opoug Xpriong tng Viber), cupnep\apfavouévou
tou Viber Pay (ebOoov 10 XpnoLoToOLE(TE).

NINAKAZ NEPIEXOMENQN

e YneuBuvocg Enegepyaciog kot YnevOuvog Mpootaociag AsSopévwv

o Ta 6cbopeva mMou CUANEYOULLE

o Nwg xpnoyLomoloU e Ta SedopEva Ko VoL BAon yia TRV eENegepyacio Twv
SeSoUEVWV TPOCWTTILKOU YapaKTrpa nov cag adopouv

o Kown xprion 6edopévwy - Katnyopieg amodeKTwV 0TOUC OMOLOUC KOLVOTIOLOULLE
SedouEva MPOOWTILKOU YapaKTipa

o Awpifaocn dsbouévwv

e AwatApnon SsSopévwv

o To SiKoWUATA 6o OE oXEon UE Tol SedoUEva MPOGWILKOU YOLPOKTAPO TTOU CGOLC
adopoulv

o AM\ayéc otnv nopovoa Etdomnoinon AtoppATou ya tThv mepLoxr) tThe Eupwnng

YneUOuvog Enefepyaoiag kat YnevOuvog MNpootaciog Asdopévwy

H Viber Media S.ar.l., pa etatpeia neploplopévng euBuvng mou €xeL cuotabel cuudwva pe
To Sikao Tou MeydAou Aoukdtou tou AouéepPoupyou, ivat o urteVBuvoG eneepyaciag
TWV S£60UEVWV TPOCWTTILKOU XOPAKTHPA TTIOU 0aG 0.pOPOUV.


https://www.viber.com/en/terms/viber-privacy-policy/
https://www.gov.uk/eu-eea#:~:text=Austria%2C%20Belgium%2C%20Bulgaria%2C%20Croatia,%2C%20Slovenia%2C%20Spain%20and%20Sweden.
https://www.viber.com/en/terms/viber-terms-use/

Mmopeite va emikowvwvnoete pall pag kat pe tov YrnevBuvo Mpoaotaociog AeSopévwy, wg
e&ne:

e Méow tng nAektpovikAg Poppag pnag, otn SievBuvon: https://vb.me/ContactUs -
ETUAELTE TIG KATNYOPLEC «EPWTNHA ATIOPPATOUY 1 «EpwTnua MKMAY.
e Xpnowonowwvtag tn popua «Enkowvwvnote pali pag» otnv Epappoyn.
e Méow email: DPO@viber.com
e Toaxudpouwka:
Viber Media S.ar.l,,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Erlotpodn smavw

Ta dedopéva mou GUAAEyoupE

H Aettoupyla kot xprion tng Edapuoyng kat twv Ynnpeowyv Viber mepthapBavet tn cuAloyn
SeSOUEVWV TIPOOWTILKOU XAPOKTHPO, OTIoU Ta (6N autwv Twv dedopévwy e€aptwvtal amo
To £160¢ tn¢ Ynnpeoiag kat tnv aAAnAemnidpaon podl pog. Mo napadsyua, Kata TV
gyypadn oac otn Viber, pog napexete ancuBbeiag S5eSopEva MPOOWTILKOU XAPOKTHPO.
Eniong, cuA\éyoupEe auTOpaTO OPLOUEVO SESOUEVA TIPOCWTILKOU XOPOKTAPO Ao TN
OUOKEUN TWV XpNoTwv pac. EEnyou e moleg mAnpodopie¢ CUAEYOUUE KOL TIWC TLG
OUAAEYOULE TTOPAKATW.

Ta €16n 6edopévwv MPOoWTILKOU XAPOKTAPA TTOU CUAAEYOVTOL LECW TNC XPHONG TWV
Ynnpeowv pag, cupneplhapfavopuévng tng Epappoyng Kal Tou LoToTtomnou, mapatiBevrat
TIOPOKATW. ZNUELWVETAL OTL OpLOHEVA €16 SESOUEVWV TIPOOWTILKOU XAPOKTPA TTOU
OUAAEYOUE ammattouvTal yia OAeG Tig Yiinpeoieg Viber (yia mapadetlypa, o aplOpog
tNAedwvou oag), oplopéva (6n eVOEXETAL VO ATTOULTOUVTOAL LOVO YL OPLOUEVEG YTINPEGDIEG N
Aewtoupyiec mou anodaoilete va xpnolpomnolioste (yla mapadetyua, to Viber Pay) kat
OPLOMEVA ELVAL TIPOALPETIKA KAL UTIOKELVTAL 0T SLAKPLTLKA 00G ELXEPELA (VLo Ttapadelyua, n

dwtoypadia ocag).

Aev SLaBATOUME, AKOUUE 1) AIOONKEVOUUE TA UNVUMOTA 1/Kal TG KAQOELS 0O¢ TTou
TLPALYLOTOTIOLOUVTOL LOLWTLKA:

Oa B€Aape va dleukplvicoupe OtL Sev SLaBATOULE 1) AKOUE TO TIEPLEXOUEVO TWV
HUNVUHATWVY /KoL Twv KAOEWV 00G TTOU Tipayatonotouvtal IOLwTkA péow tou Viber kat
Sev amoBnkevoupe auta Ta pnvopota (oupnep\apBavouévwy TUXOV apXELWY TIOAUUECWY
TIou SLaKLVOUVTAL HECW AUTWV) KUETA TNV MApAS0oor TouG 6TOV MPOOPLOUO Tou (0 omoiog
KOTA LECO Opo Slapkel Alyotepo amo éva SeutepOAemTo). EQv yla KATolo AOyo To PRvupa
bev napadobel otov mpooplopod tou evtog 2 BSopadwy, Ba Staypadei amo toug
OLOKOULOTEG POG. ZNUELWVETAL OTL oa¢ Sivoupe tn duvatdtnta va SnULoUpyRoETE
avtiypada acpaieiog twv dedopévwy LOTOPLKOU GUVOUIALWY 0TN SLKN 0a¢ EEWTEPLKN
unnpeaoia dnuovpyiag avtlypdadwv achaieiog dedopévwy (6nwg to iCloud r to Google
Drive). Aeite EAQ yla meplocodtepe ANpodopleg oXETIKA HE Ta avTiypada acpaieiag.


https://vb.me/ContactUs
mailto:DPO@viber.com
https://www.viber.com/en/terms/viber-privacy-policy/#third-parties

AgSopéva tou tapExovral fj cUAAEyovTal HEoW TNG EyypadnG Kol TOU AOyopLOLOHOU OO
oto Viber i} TG cUMpMETOXNAG oag otig Spaotnplotnteg tov Viber:

e AVayvWwPLOTLKA, OTIWG:
o O apBuoéc tou kvntoL oag tnAedwvou (cupmephapBavopévou Tou KwdLkou
Xwpag/diktvou Kvntng tnAedwviag),
o Ta MPOCoWILKA oag oTolxeia (T.x. Ovoua, nuepopunvia yévvnong), av ta
napeiyarte,
Ta otoleia emkowvwviag oag (m.x. tevBuvon email), edv Ta napeixate,
o Ta otoleio ouvdeong Tou Aoyaplacpou oag, OTwG TO OVOUA XPHOoTh oag Kal
KAToLo¢ KwdIKOC tpooBaong i Kwdkog PIN acdaleiag, To omola EXeTe
ETUAELEL, €AV UTTAPYOULY,
o AvVOyvwpLloTIKA CUCKEUWV, OTIWG TIEPLYPAdOVTAL TTOPAKATW.
e H dwroypadia oag, edv tnv napeiyate (m.x. TUXov avatar).
e To BBAio SteuBuvoswv tou TnAedwvou oag, dSnAadr ta ovopata, oL aplbuol
tnAedpwvou Kal n Alota ayannuévwy amno Tig Aloteg emadwyv oog, Qv EXETE EYKPLVEL
TNV NPOoPBacn o aUTA Ta oToLXELa.

AeSOpPEVA YEWEVTOTILOMOU:

e Tevikn tormoBeoia: Xpnolpomnoloupe dteuBuvoelg IP mou cuMEéyoupe Kot TIPOOBDETEC
nmAnpodopieg (m.X. KwSLKOUG TtepLOXNC aplBoU TNAEPWVOU), VLA VA EKTLICOUE TN
YEVIKN TomoBeaoia ooag (m.x. o€ eninedo mOANg). Evééxetal emiong va
XPNOLUOTIO)COUHE TN SlEUBUVON KATOLKIOG 00G, EAV LG TNV EXETE TIAPACKEL.

¢ TomoBeoia GPS: Oa cuAAé€ou e TNV TomoBeaia GPS yla TOAU GUYKEKPLUEVOUG
oKomoUG (OTwe MepLypAdETAL TTOPAKATW) KAl LOVO €AV pag ExeTe Swoel adeLa.

OwovouLkég mAnpodopieg mou apéxovral | GUAAEyovTOL HECW TNG XPHONG TWV
TLEPLOPLOUEVWV OLKOVO LKWV UTINPECLWV HaG (TT.X. AUCELS MARPWHWYV) R TNG CUVEPOUAG
KOl TwV NPoopopwV MoV EXETE OlyOPACEL:

e ZUVOPOUEG, MPOLOVTA I} UTNPECLEG TOU EXETE AYOPAOEL:
Edv ayopaoete miotwon f eyypadeite oe éva npodypappa Viber Out otnv Edappoyn
1] OTOUC LOTOTOTOUG Hag, Oa emefepyaoToUE T OTOLXELQ XpEWONC oag (TT.X. TO
TIANPEC OVOUA 1 TO GVoua XprioTn, Tov aplBuo tnAedwvou, Tov TPOTIo MANPWHUAG
00G), KaBwc Kot TANpodopileC OXETIKA LE CUVAAAAYEG (TT.X. TO TTOCO AyOopPAg, TNV
NUEpPOUNVia ayopadg, To vouloua, tn dtevBuvon IP, Tn xwpa, Ta mpwTta KoL Ta
teAevtaia 4 Pndila TG MOTWTIKAG 0AC KAPTAG).

e ZuvaAAayég mAnpwuwv Viber Chatbot:
NETITOUEPELEG OXETIKA E TIG CUVAAAAYEG (aVayVWPLOTIKO cUVAAAAYAG, wea KoL
nUEpounvia ayopag, mepypadn ayopag, moco ayopdg, VOULoUA, EUTTOPOG,
amotéAeapa cuvallayng, mAnpodopleg MoU EL0AYAYOVTAL OO TOV XPNOTH HE TN
nopdn eAeVBepou kelpévou).Ynnpeoieg Viber Pay:
o Aebdopéva tng Aettoupylag Nvwplote tov meddtn oag («KYC»):
MNep\apBavouyv To MANPEG OVOUQ, TNV NUEPOUNVIa yévwnong, Tov aplOuo
tAedwvou, T StevBuvon nAektpovikoL Taxudpopeiou, TN xwpa Slapovngc,



TO £0VIKO €yypado SeAtio tautotnTag, dwrtoypadia aéAdt, Tnv emiBePaiwon
NG Kataotaong emaAnBevong KYC (dnAadn, eykpiBnke 1 anoppidOnke), o
eninedo KYC, Tov aplBuod dpoporoyikol untpwou (epdoov anatteital o
KATIoLa XWPa) Kal AAAQ OXETLKA £YYpada TTOU ATALTOUVTAL CUYKEKPLUEVA OTO
mAaiolo tng Asttoupyiag KYC.

o MNAnpodopieg oxetika e TN cuvaAlayn Kal To toptodoAL: NephapBavouv to
urtoAourno tou Pndlakou moptodpoAlol oag, oTolxela TG EKSooNnG Ue
HOVASIKO OVWVULO avayVWwpLOTIKO (token) TNG MIOTWTLKAG/XPEWOTIKAG
KAPTOC TOU XPNOTh, oTolXela Tou moptodoAlol oag, OTWG Eival o aplOuog
IBAN, TO avayvwpLoTLko Tou topTtodoALlol Kal o KwdLkog Swift, otolxeia
ouvaAAayng MANPWUAG (cuumepAapBavopévou TOU avayvwpLoTIKOU
EVTOANG, TOU TPOTIOU TANPWHAG, TWV TEAWV, TNG CUVOAAQYHOTIKNAG LOOTLULAG,
TOU MO0O0U, TOU VOUIOMOTOC, TNG NHEPOUNVIOG KOL TNE WPAC, TNG KATACTACNG
NG MANPWHNG, TV avadopwV MANPWUNG, TWV TANPODOPLWY OXETLIKA LIE
anateg). EmutAéov, eav oteilete N AaBete mMAnpwHEC | aAANAeTUOpATE e
aA\a TpOoWTa, EVOEXETAL VO EXOULE TIpOoBaacn 1 va amoBnKeUOOUE UE
AaAAoVv TpOTIO TO OTOLXELD TOU AOYQaPLOCHOU TOU AITOCTOAEQ 1) TOU TTAPAANTITN
(r.x. otowela Tpamelikou Aoyoplacpoul (cupnepthapBavopévwy tou IBAN
Kal Tou KwdwoL Swift/BIC), ta otoweia moptodoAlol
(oupmnepthapBavopévou Tou avayvwpLloTikol optodoAlol), Ta oTolyeia
€k&00NC HE HOVASIKO aVWVULO avayvwploTiko (token) tng
TUOTWTLKAC/XPEWOTIKNG KAPTAC, TA AVOYVWPLOTIKA TIANPWHNAG, TOL OTOLXELQ
TIANPWHAG (T.X. KWOLKOG Katnyoplag eunopou, €idog, KwIKOG
e€oualodotnong), Ta otolyeia TpOMOU MANPWHNG, TN Xwpea, Tn SlteBbuvon, TNV
NUEPoUNVia yévvnong, To ovoua, tov aplBuo tnAedpwvou, tn SlelBuvon
NAekTpoVIKoU taxudpopeiou, TNV Katdotacon o€ nepintwon npoodopdag).

o Koatakeppatiopévog kwbikog PIN.

AeSopéva TOU GUAAEYOULE QLUTOHATOL ATTO T GUOKEUR oA, T.X. 6eSoéva TTou
oUAAEyovtal pe Th XprRon cookie Kat GAAWV TEXVOAOYLWV OVaYVWELONG CUCKEU WV
(«Cookie kat Texvoloyieg MapakoAouOnong»):

e AVOyVWPLOTIKA CUOKEVWVY, SnAad avoyvwpPLOTIKA YLo CUCKEUEC TTIOU EXETE
XPNOLUOTIOLCEL YL VO OTTOKTHOETE TPOCBOON OTOUG LOTOTOTOUG Kal oTnV edapuoyn
pog, oupuneplhappavouévng tng StevBuvong IP, povadikwy avayvwpLoTIKWY
CUOKEUWV, OVAYVWPLOTIKWY TIoU oXeTilovtal pe dtadpnuioelg, avayvwplotikwv MAC.

e HAektpovikd 8edopéva Spactnplotntag Siktuou, onwg nAnpodopleg mou
amoBnkevovtal o€ apxela kataypadrg, otav €xete mpooPfacn otnv Ynpeoia Kat
OTOV LOTOTOTO Hag, yla mapadelypa, cupneplAapfavopévng tng wpag mpocBaong
Kal Tng odppayidag nuepounviag, Twv oeAidbwv rou poPfAnnkav, Tng StevBuvong IP,
TwV oeAldwvV mou cag 0drynoayv oTov LoTOTOMO UaAG, TwV TTANPodOopLWYV TTOU
oxetilovtal pe opaipata Kat avadopes oPaApATWVY.

e Agbdopéva SpaoTnPLOTNTAG, OXETLKA LLE TN XPHON TWV YIINPECSLWVY amd LEPOUG OaAg,
OTIWG N KOTAoToon oUVOEDNC, TO KATA OGO €XETE AAPBEL KAl SEL UNVULATA TTOU 0OG
€xouv amnootalel, To av Bplokeote oe AAAN kAnon kal dedopéva ou oxetilovrtal Ye
TLG KANOELG KOL TOL LNVUUATA TTIOU OIOOTEAAETE Kal AQBAVETE, OTWG N SLAPKELD TNG
KA oNG, oOLoG KAAEDE TOLOV, TIOLOG ECTELAE UVULA OE TIOLOV KAl OE TIOLOL XPOVLKN



OTLYUN, TIPOOWTTILKEG TIPOTLUNOELG TTOU OXETL{OVTaL e QUTAV TN Xpnon (v
TAPASELYUa, TTOOO CUXVA, YLOL TIOGO KALPO, TIOLEG ETUAOYEC €XOUV OPLOTEL K.ATL). Ta gV
Aoyw Sebopéva SpaatnpLOTNTAG UITOPOUV EMIONG Vo TtEpAaBAVOUV:

o Me1nv adeld oag, evdéxetal va cUAAEEOUE SeSopéva OE OxEDn UE TN
6paoTNPLOTNTA OXETIKA E TIG KOLWVOTNTEG, Ta KavaAla, Ta bot, Tig
ETUYELPNOELG KOL TOUG CUVOEGHOUG LE TOUG Omtoioug aAANAeTLdpATE EVIOG TOU
Viber, 1.X. 6e80péva OXETIKA HE TG KOLWVOTNTEG KOL TA KAVAALO TTOU EXETE
€TLOKEDOEL 1 mapakoAouBNOEL, LNVUUATA TIOU 00G APECAY, LNVULATA TTOU
EXETE OTEIAEL, TO TIEPLEXOUEVO TIOU EXETE HEL, CUVOECUOL TIOU EXETE
emokePOel,

o Xtouxela mou avalnTtroate Kol KOWVOTIOLOATE HEOW TWV EmekTtdoswv
ouvoulAiag,

o [Mpoaodopég mou €xouv emileyel i e€apyupwOel, kat

o Apaoctnplotnta Viber Pay ] §paotnplotnta EMIXELPNHUOTIKWY AOYOPLACHUWY.

e AM\a dedopéva CUOKEUNG, TI.X. SE60UEVO OXETIKA E TO AELTOUPYLKO GUOTNHO TNG
OUOKEUNG 00C, TO TPOYPAUA TIEPLYNONG TTOU XPNOLUOTIOLELTE, TN YAWOOoa Tou
TIPOYPAULOTOC TIEPLYNONG I TOU AELTOUPYLKOU GUOTHHATOG, TO aoUPUATO SIKTUO
00, TOV TAPOXO KLVNTNC TNAsdwviag.

Mo mepLoooTeEPEC MANPOPOPILEG OXETIKA JLE TOV TPOTIO LIE TOV OTIOLO EUELG KOIL OL CUVEPYATEC
HOG XpnolomoLloU e ta cookie, KaBWC Kal TG EMAOYEC Kal TOUG EAEYXOUC OAG, AVATPELTE
otnv MoAwtikn tng Viber yia tig Atadnuiosig, ta Cookie kat tig TexvoAoyieg
MapakoAouBnong mou epapUoloupe.

AeSopéva tou cUAAEYyou e | AapBAavoupe and AAAEG TNYEG Kol cuvayOpeva SeSopéva:

e Acdopéva anod ta HEca KOWVWVLKAG SIKTUWOoNG:

o Edv ouvdebeite péow LOTOTOMWY KOWWVLKAG SIKTUWwoNG Tpitwy, 6nwe to VK:
T0 dnuodaoto mpodiA cag, cupmepAapBavopEVou ToU OVOUATOG, TNG
KATAoTOoNG 0XE0NG, TNG NALKLag, Tou daBatap, Tng Alotag didwy, Twv
Aoyaplacpwy ou akoAouBeite 1 mou cag akoAouBoulv, tng dtevBuvong
email oag, TG NUEPOUNVLIAG YEVVNON G OAG, TOU LOTOPLKOU Epyaoiag, Tou
LoToplkoU ekmaidbevong, Twv evoladepOVTWY, TNG TPEXOUOCAC XWPAC, TNG
TOANG KaL TNG poPoAn¢ Bivteo. H mpooPaon Bpioketal oe e€EALEN Kall
Baoiletal oto meplexopevo ou AdN polpaleote Snuoota.

o Agdopéva HECWV KOWVWVLIKAG SIkTtuwong ou AapBdvovtal HEow Twv emadwv
00G OTa LECA KOWWVLKNG SIKTUwoNG, avaAoya Ue tn Sk cag puBULON KoL TN
pLBULON TWV eMadwV oag o€ AUTOUE TOUG LOTOTOTIOUG MECWYV KOLVWVLKAG
Siktbwongc.

e To ovopa enadng oag, OTwE arnobnKeEVETAL OTIC CUCKEVEG AAAWV XPNOTWV, EAV
eTMAEEOLV VO HoLpaoToUV TIG emadEC Toug pall pog.

e H Viber unopet eniong va eNefepyaoTel CUUMEPAGHOTO OXETIKA HE TOV
AoyapLOOLO OO KOL TO OVAYVWPLOTLKO TG CUCKEUNG, OTIWG:

o Zuvayopevo ¢puAo: MNa mapddelypa, CUVAYETAL ATd TO OVOUA Oag.

o Zuvayopeva evlladpEpovta: Tuvayovtal ano tn dpactnpLOTNTA oag, OTWE
glval oL KowoOTNTEC, Ta KOVAALa, Ta bot, oL ETIXELPHOELG KoL OL CUVOEGHOL LE
Touc omoioug aAAnAemdparte evtoc tou Viber, ehpOooV TO EMITPETETE.


https://www.viber.com/en/terms/cookies-and-tracking/
https://www.viber.com/en/terms/cookies-and-tracking/

o Zuumepaopata anod dedopéva Tpitwv HEpwWV Kal tAANAETILOPACELG TTOU
oxetilovtal pe dtadnuioelg: EvéExetal va AapBdavoue cuvayoueva
Sebopéva, Ta omoia CUVOEOVTAL UE TO AVOYVWPLOTIKO TNEG CUCKEUNG OAG
(kuplwg, €éva povadikd avayvwpLoTIKO CUCKEUNG Tou dnpioupyeital anod
cookie rj aA\eg texvoloyieg mapakoAolBNGNG TOU XPNOLLOTIOLOUVTOL OTOV
LOTOTOTO KaL TLG YIINPEoLeG pag) amnod toug aglonotous Stapnu{dpevou Kat
TIAPOXOUG UTINPECLWV TPITWV HEPWV. AUTA Ta cuvVayOpEVa SeSouEva TTOU
AapBavoupe pnopel va mepAapBAVOUV CUUMEPACUATA OXETIKA LLE TA
evlladépovta Kat Ta XapoKTNPLOTIKA 00 KOL TTapAyovTal amo TETola Tpita
HEPN o AAAOUC LOTOTOTIOUG KOlL UTINPECLEG TTOU €XETE eMLOKeEDOEL (yLa
napadelyua, av evéladépeote yia fintech, avtokivnta k.Am., og mola opada
€1008NATOC UTTOPEL VA AVAKETE, KABWC KL TLG TOTIOOETIEC TTOU ETILOKETITEDTE
ouvnBwg, pe Baon tnv tonoBeacia GPS cag). EmutAéoyv, Ta cupnepdopata
UIopoUV va npokuPouv ano Sedopéva OXETIKA LE TOV TPOTIO LE TOV OTolo
oAnAerudparte pe dtadpnuioslg mou epdavidovral otnv Epappoyn pag, adou
KAVETE KALK OE QUTEC KOl oTtO SES0UEVO OXETIKA UE TN §pACcTNPLOTNTA KAl TLC
TIPOTLUNAOELG OOC TIOU TIPOKUTITOUV aTto TA KALK OTLG SIKEC pag Stapnuioelg
(koL TIq eMakOAouBeC eykaTaoTACELG TNG Edapuoyn g pag) mou oxetilovral pe
TO AVAYVWPLOTLKO TNG CUOKEUNG 00G, Ta omoia mapadidovral oTig
SLapnNULOTIKEG MAATPOPUEG TpliTwV amod aflomiota tpita pépn. MNna
TEPLOCOTEPEC MANpodopieg, avatpéfte otnv MoAwtiki tng Viber yia tig
Awadnpioeig, ta Cookie ko tig Texvoloyieg NapakoAovOnong mou
edapuoloue.

Neplexopevo movu untoBAAAeTaL amo Tov Xprotn:

Edv em\é€ete va ouppetaoyete otig Spaotnplotnteg tng Viber (m.x. oe Staywviopoug) i oto
TAQL{OLO TNC CUMUETOXNAG 0a¢ 0 SpaoTnPLOTNTEC KovoTHTwV/Kavallwv/bots mou Stabétel n
Viber, unopeite va SnpocleVoeTe, va UTIOPAAETE ] VOL KOLVOTIOLHOETE €BEAOVTIKA
TIEPLEXOUEVO OTIWC BLVTED, EIKOVEC, ypadIKa, Keipevo, Bivteo K.AT., To omoio pnopet va
nepthappavel Sedopéva MPOoWTILKOU XapaKTipa (.. ELKOVA KATIOLOU OTOUOU).

Acdopéva Tou CUANEYOUHE OO TLG ETUKOWWVIEG 00G pLall oG, CUMITEPLAABAVOUEVNG
NG UMOOTAPLENG, TNG EEUMNPETNONG MEAATWY Kol AAAWV EPWTNHATWV:

Edv em\é€ete va eMIKOVWVNOETE Poll LOG LECW OTIOLOUSNTIOTE TPOTIOU ETIKOLVWVIAC TTOU
TIPOODEPOUE, EVOEXETAL VA LOG TIAPAOXETE OPLOUEVEC TANPOPOPLEC, OTIWC TO OTOLXELD
ETUKOWVWVLOC 00 (T.X. Ovopa, email, aplBuocg tnAedpwvou, mAapoxog Kvntr¢ tThAsdwviag,
XWpa — KUplwg edv Sev gilote XpotnG Twv YINPeowwV pag) Kot AAAeG Anpodopieg Tou
MOV UELTE VA TTOPACKETE OLKELOOEAWC (KUPLWG OXETIKA HE TO {TNO TTOoU eMLBUUE(TE va
OVTIUETWITIOOUHE 1 va ETUAUCOUUE). Oa amoBnKeVUOOULE TEPALTEPW TO LOTOPLKO
ETKOWVWVIAC Kat TNV aAAnAoypadia pag pall oog.

AeSopéva pn xpnotwv:

AplOOG KivntoL tTnAedwvou Kat ovopa enadng, Onwg anodnkevovtal oto BipAio
S1evBuvoewv Tou TnAedwvou evag xpriotn Viber: Evoéxetal va emegepyactol e Tov
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oplBuo Tou Kvntol thAsdwvou oag akoun Kat av Sev siote xpriotng Viber, os nepintwon
TIou 0 aplBuog tnAedpwvou oag cupneptAndOnke oto BLBAlo SteuBuvoswv udLoTapevou
XPNOoTN TIoU pag EXeL mapaoxebel (kat UTtO TNV MPoUTOBean OTL 0 €V AOYW XPNOTNG MAG
TapEXeL €ykplon yla mpooPaon oto BiBAlo SlteuBuvoewv TG cUOKeUN(). Oa
anmoBnKeVOOUUE EMIONG TO OVOUO OTIWG EXEL ATIOBNKEVUTEL AT TOV XpROTN HAC. TO KAVOUUE
yla va ei€ou e oTOV XPOTN KOG TTOLEG OO TLG EMAPEC TOU XPNOLUOTOLOUV R8N TLG
Yninpeoleg pag Kal moLeg OXL, yLa va SWOOURE 0TOUG XPNOTEG tn duvatotnta va Bpiokouv
KOLL VOL ETILKOLVWVOUV HE TIG EMADEC TOUG Ttou elval i Sev elval XpriOTEG AMOTEAECUATIKOTEPQ
Kall Lévo yla 600 dlaotnua udilotatal oxeTkog Aoyaplacuog xprnotn Viber oto Viber. e
TLEPLMTWON TIOU YIVETE EVEPYOC XPiOTNG, OL UPLOTAUEVOL XPHOTEG TWV OTOLWV 0 TNAEDWVIKOG
KataAoyocg mepleAdpuBave tov aplBuo oag, Oa sldomoinBouv OtL €xete eyypadel otnv
Yninpeoia katl 6a mpootebeite avutopata otn Alota emadwv Toug EVIOS TNG EPOPUOYNG
Viber.

Eav 6¢ev elote xpriotng tou Viber kat OéAete va e§aipéocte Tov aplBpo tnAedpwvou oag,
eNMKOWVwWVNOTE pall pag otn ievBuvon: https://vb.me/ContactUs.

AvayvwpLotiko kaAouvtog: EmuAéov, eav dev elote xpriotng tou Viber, o aplBuog tou
tnAedpwvou Kal to évoud oag (epocov pag S0l amo xprnotn HEow TNG KOLWVOToinong Twv
enadwv tou 1 pe aAAov tpomno) Ba mpooteBolv otn Baon deSopuévwy OV TNPOUUE e
OVOYVWPLOTIKA KOAOUVTWV Kol Ba xpnoLuonolouvtol 0To MAaioLo TnE Aettoupyiog
AvayvwploTika kalouvtwy tou Viber (deite edw yla meploocotepeg mAnpodopisg), n omola
npoodEpel T duvatotnta ePdAvVIoNE TOU OVOUATOC 00C O XPHoTtNG AvayvwpLoTIKOU
KAAOUVTOG OTaV TOUG KaAeite ekTtoC Tou Viber. Auth n Stadikaoia emtpenel otn Viber va
BeATLWVEL TIG UTNPETieg AvayvwpLoTIKOU KOAOUVTOC YL TN LELWOT TWV TIEPUTTWOEWV
QVETIOUUNTWV KANOEWV, KAOEWV ATATNG KL EVOXANTIKWY KANOGEWV TIPOG TOUG XPNOTEC LAC.

MNa va e§apebeite anod tnv enefepyaocia oto MAAioLO TN UNNPESLAG AVayVwPLOTLKOU
KaAovvtog, emokedpOeite autAv tn osAida.

AeSopéva amno ENLYELPNUATIKOUG CUVEPYATEG:

Otav emikoVwVE(lTe poll LG YLO ETIXELPNUATIKOUC OKOTIOUG WG ETILXELPNUOTIKOG
OUVEPYATNC KOG, Ba amoBnKeVOUUE TOL OTOLXELD ETILKOLVWVLOG TIOU HOC TIOPEXETE (TL.X.
ovoparta, aplBuo tnAedwvou, email, dtevBuvon), kabBwc kat ornoladnimote aAAnAoypadia
eiyape. Xpnowpomnolovpe afLOmOTOUG TPITOUC MapOXOoUG yLa T SLoXELPLON TNG cUVTPNONG
Kall amoBrikevong autwy Twv SedopEvwy.

Erlotpodn smavw

Nw¢ xpnotpomnoloU e ta Sedopéva KoL VOuLpn Baon ywa tnv enefepyacia twv Sedopévwv
MPOCWTILKOU XapaKTRpa tov cag adopouv

Jupdwva pe tov MKMA, mpémnet va vudiotatot vOuLUn Bacn yla tnv enefepyacio Twv
Se60UEVWV MTPOCWTILKOU XOPAKTHPA TIoU aag adopouv. Q¢ vouLun Baon voeitat, petay
AAAwWV, n cuAhoyr) Se80UEVWV TIPOCWTILKOU XOPAKTAPA LE OKOTIO TNV EKTEAEDH TNC
oUpBaong pag pali oag (yia mapadeypa, Tn dnuioupyia tou Aoyoaplacpou oag oto Viber),
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TNV EKMANPWON TWV EVWOUWV CUUDEPOVTWY Hag (yia mapadetypa, tTn cuAdoyn Sedopévwy
yla T Staodaiion Twv YINPESLWY HOG), TN CUMHOPPWON UE T VOULKEC LG UTIOXPEWOELG,
KoBwg KoL, Kata mepimtwon, tnv enetepyoocio SeSo0UEVWY TPOCWTILKOU Xapaktnpa Ke facn
™n ouykatabeon oag (yia napadetypa, 0tav {NTATE OLKELOBEAWC VO GUUUETAOXETE OTLG
SpaoTNPLOTNTECG LAPKETIVYK). MTtopeite va Bpeite edw MANpodopleg OXETIKA UE TOUG
OKOTIOUG YLO TOUG omtoloug emefepyalopaote Ta i6n Twv Se60UEVWY TPOCWTTILKOU
XOPOKTH PO TTOU avVOLhEPOVTAL TTOPATTAVW, KABWE Kal T VOULUN BAon yLo TETOLEG TP AEELG
enefepyaoiac.

JUVOTITIKQ, N VOULUN Baon yla tnv enefepyacia Twv S€SOUEVWY TIPOOWTILKOU XOPAKTH PO
mou oa¢ adopouv Ba eival pia anod Tig akoAouBec:

e EktéAeon ZOpBaonG: BaollOMaote OTIG CUUPBATLKEG UTIOXPEWOELG LE OKOTIO TNV
napoxn Twv Yrnpeowwv cupdwva pe toug Opoug Mapoyng YInpeoLwv mou
edapuolou e, omwe n duvatdtnta eyypadng, cuvdeang r/KaL evepyomnoinong Twv
Yninpeowwy, n Snuioupyia avilypadwv achadeiog twv dedopévwy oog o oxEan e
QYOPEG EVTOC TNG EPAPUOYNG 1) TIEPLOPLOUEVEG XPNILATOOLKOVOULKEG UTINPECLES, EQV
TLG XPNOLUOTIOLELTE.

e 'Evvopo cupdépov: BaollOpaoTe 0To EVVOUO CUUDEPOV YLO KOUTIAVIEG OTOXEUUEVOU
HAPKETIVYK 1 tpoodopeg mou Bacilovtal ota SeSopéva cUUNEPLPOPAG TTPWTOU
HEpoug (6nAadn otov Tpomo pe Tov onoiov aAAnAerdpadrte e tig Yrinpeoieg Viber),
™V avamntuén mpoiloviwy, tn ocuvexn BeATiwon Twv ULOTAPEVWV AELTOUPYLWV KOl
TNV APOXI OPLOPEVWYV AELTOUPYLWY, TNV enefepyacia SeSOUEVWV PN XPNOTWVY yLa
TOUG OKOTIoUG TNC AloTag emadwy, TNV mPoAndn andtng/avermBlunTwy HNVUUATWY
Kall yla tn dnuioupyia Tou Aoyaplacpol oag oto Rakuten. Otav enefepyalopaote
6e6opéva TPOOWTILKOU XAPOKTAPA VLA TNV LKAVOTIOLNON TWV EVWOUWV CUUDEPOVTWY
uog, epapuoloupe Loxupeg Staodalioels yla va e€aodpaiicoupe OTL TO amoppnTo
00G IPOOTATEVETAL, Yia Vo e€aoPaAicoupe OTL EAayLOTOMOLETAL O Kivouvocg yla Ta
oupdEpovTa oag N Ta BepeAlwdn Sikawwpata Kal TG eEAeuBepieg oag.

¢ Nopwn Yroxpéwon, ZUppopdwon Kot Anpooto ZupdEPoV: I€ OPLOUEVEG
TIEPUTTWOELC, EVOEXETOL ETIONG VO £XOULE VOULKI) UTIOXPEWOH VO ETMEEEPYAOTOULIE TA
Se60UEVa TPOOWTILKOU XAPAKTPA TTOU 0 adopolv, OTIwE TNV EKTTANPWON TwV
SIKALWUATWY TOU XpHoTn oag ) SLadpopETIKA UMOPEL va XpeLaoToU e Ta deSopéva
TIPOCWTILKOU XAPAKTAPA TTOU oag adopolV yLa va TPooTATEVCOUUE Ta {WTLKA 0ag
ocuudEpovta i auTtd AAAOU TPOCWTIOU.

e ZuykataBeon: Omou amatteital and tnv Loxvouvoa vopobeoia, Ba AdBoupe tn
ouykatdBeon oag yLa Tn cuAAoyn, Xprion f Ko xpron twv de8oUévwy o cag
adopouv péow Twv cookie otov LotdTomod pag rj SDK ) dAAwv texvoAoyLwv
TapakoAoUBNoNG EVoWHATWHEVWY oTnV Edappoyn (0nwg avadEpetal AEMTOUEPWS
otnv NoAwtikn tng Viber yia tig Atadnpioelg, ta Cookie ka tig TexvoAoyisg
NapakoAovBnong). Mmnopeite va avakaAESETE TNV €V AOyw ouykataBeon avd naoa

OTLYUA.

O mapaKkATw Tivakog neplypadel tn vouun Baon otnv onoia otnpllopacte KaABs cUVoAo
6£60UEVWV TIPOCWTTILKOU XOPAKTN PO, LE YWWHOVO TOV OKOTIO TNG XPonc. Oplopéva €idn
5£60UEVWV TTIPOOWTILKOU XapaKTrpa eVOEXETAL va Xpnotpomotnfouv yia ToAAoUG GKOTIoUC
Kall, W¢ €K TouTtou, Ba uTtoBAnBoUV o enefepyacia UTIO SLadOPETIKEG VOULLEG BAOELC.
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‘Exete umoPn OTL n paypatikn dtadikaoia enefepyaciag yla KOs oKomo xprHong Kat
VOULUN Baon ou meplypAdETAL AEMTOUEPWE OTOV TTAPATIAVW TtivaKa eVEEXETAL VL
Sladépel. Autn n enefepyacio cuvnOwe mepAapuBavel Eva cUVOAO TPAEEWY, TTOU
T(POLYLOTOTIOLOUVTAL IE QUTOUATOTOLNUEVA HECA, OTWG N oUAAoYN, n amoBrkeuaon, n
xpnon, n arokaAuyn pe Stafifacn, n Staypadn n n kataotpodr, Kal Umopet va
nephappavel StapLpaocelg Se60UEVWY TTPOCWTILKOU XOPAKT PO OE TPLTEC XWPEC, OTIWG
neplypadeTal AsttopepECTEPA OTNV eVOTNTA ALlaBifacn 6£60MEVWV TOPAKATW.

Eido¢ 6edopévwv

NOpun Baon yia tnv

e To BBAio StevBUvoewV
tou tnAedwvou cag

FEWEVTOTLOMOG:
e Tevikn Béon

Aebopéva mou cUANEyou e
QUTOMOTA ATt TN CUCKEUH OOG:

e AvVayvwpLOTIKA CUOKEUNG
e AMN\Q S£60MEVA GUOKEUNG

Aebopéva mou cUAAEyoUE Ao
AAAEG TINYVEC KOL CUVOYOUEVA
bdebopéva:

Mo TARpen €€nynon, avatpefte ZKOTOG XpHong enefepyacia twv dedopévwv
otnv evotnta «Ta dsdopéva ou MPOOCWTILKOU XapaKTHpa
OUAAEYOUME Y TIOPOTTAVW
As&ogsva TIou Inapsxovrou N , ExtéAeon T oOpBaonC:
oUAAEyovTaL HEOW TNG EYYPADNAG
kai Tou Aoyaplaopou oog oto H enefepyacio auTov Twv
Viber: . .
6ebopevwy amnod euag eivat
aropaitnTn yLa tnv eKTéAEON T
e AVayvWPLOTLIKA, OTIWG: P . o V’ A . n e
f METagL poag cupBaong, uTo TNV
o O apBuodgtou . .
. €vvola NG dSnuoupylag KoL tng
KLvnToU o0g , .
, Slaxeiplong Tou Aoyaplacpou cag
tnAedpwvou, . . .
, Viber, TpoKeLEVOU VA UTTOPECETE
o Ta MPOCWTIKA Oag , ,
, V0L XPNOLULOTIOLNOETE TIG YIINpeaieq
otoleia, .
, MO, CUUTEPIAOUBAVOEVWY TWV
o Ta otoyela eEAc:
gMKowwviag oag, '
° cht oronEla Al(!)(ElplO"r] e [0 vo UIopEDETE va
oUv8eong tou Sdwadkaciog , .
) , eyypadeite, va cuvdeBeite r/kat
Aoyaplaopol cag, |[toutomnoinong Ko \ )
, . V0L EVEPYOTIOLNOETE TIG YIINPEODIES,
e H ¢wroypadia cag, AoyapLoopou

QIOKTHOTE MPOcBacn otnv
uTooTNPLEN meAaTwy.

e o va eAéyéoupe TNV
TOUTOTNTA TOU AOYapLOoLOoU 00G
KoL va Tov emaAnBevooupe,
kKaBwg kat ya va BeBatwbolpe
otL bev €xete N6 Aoyaplacuod
Viber, Ba xpnGoLULOTOLCOULE TOV
aplOuo tnAedwvou oag yla va
oteiloupe eldonoinon
enaAnBevong.

e [0 oUYXPOVIOUO TNG AloTag
enadwv oag otnv Edpappoyn (m.x.
enadég mou eival xproteg Viber).




e Asbopéva ano ta péca
KOLWVWVLKNAG SKTuwongG:
o Edv ouvdebnkate
HEOW HEOWV
KOLWVWVLKAG
Siktvwong tpitou

UEPOUG.

e [la va dSnULoupynoETE TO
npodiA oag, mpoocapuooTe ToV
Aoyoaplaouod oag Viber cupdwva
LE TIG MAnpodopleg Tou €xete
TIAPAOYEL (TT.X. OVOuQ,
dwtoypadia K.AT.,
ocuunepAapBavopévou Tou
onueiov ocuvdeong HEow TOU
Aoyoplacpol oag ota Héoal
KOWWVIKNE SIKTUWONC) Kot
eudaviote autég Tig MANPodopieg
WG LEPOC TOU TIPOdiA cag otav
XPNOLUOTIOLELTE TIG YIinpeaieg
Viber.

Aebopéva mou mapExovtal
oUA\EyovTaL HECW TNG EYYPADNAG
KalL TOU Aoyaploopol oag oTo
Viber:

e AVayvWwpLOTIKA, OTIWC:

o O apBuog tou
KLVNTOoU 00G
tnAedwvou,

o Ta MPOCWIIKA OaG
oTolxeia,

o Ta otolxeia
EMKOWVWVLOC oag,

o Ta otoleia
ouvdeong Tou
Aoyoplacpou oag,

e H dwroypadia oag,
e To BBAio dieuBuvoswv
Tou ThnAedwvou oag

FEWEVTOTLOUOG:
e Tevikn Béon

Aebopéva mou cUANEyouE
QUTOMOTA ATt TN CUCKEUH OOG:

e AVOyVWPLOTLKA CUCKEUNG

e HAektpovika Sebopéva
SpaotnpLotntag StKTuou

e ItOela Spaotnplotntag

Napoxn Twv
YNNpECLWV pag -
XapoKTNPLOTIKA
Emkowvwviog Ko
NepLexopévou
(knvoparta,
bwvntikég KANOELG
Kol BLVTEOKANOELG,
OMASLKEG
ouvoulAieg,
KOLVOTNTES,
KavaAia, bot,
EMEKTACELG
cuvopAiag, 006vn
e§epedvnong,
OUTOKOAANTA,
daxkoi Viber k.Amr.)
KoL Suvatotnta
Snuoupyiag
aviypadpwv
aodaleiag.

EktéAeon tng cuUpBaAONG:

H ene€epyaoia autwv Twv
Sebopévwy amo epag sivat
amapaitnTn yla TNV eKTEAECN TNG
METAEL pog ovuBaong, umo tv
€vvola NG Aettoupylag, TnG
TIAPOXNG KAl TNG mapadoong Twv
Yninpeowwv o€ €04g, KaBwg Kal
TWV AELTOUPYLWV ETILKOWVWVIAC,
cuuneplhapfavopévwy Twy e€NG:

o No eMTPEMETAL OTOUG
TIAPOXOoUC KLVNTNC ThAsdwviag va
ouv&€ouVv KANOELC OE £0AG KalL
amno £04G.

e Na epdavilete tnv
Kataotaon ouvéeong oag.

® Na pmnopeite va 0TEAVETE Kal
va AapBavete pnvopata, va
OUUMETEXETE O€ KARoelg Viber, va
Slaypadete pnvuparta.

o No oag mapEXOUpE AAAEC
Aeltoupyiec tng Epappoyng, omwg
AELTOUPYLKEG eldoTOoLNOELG ().
QVATIAVTNTEG KANOELG).

® O XPNOLLOTIOLOOUE TN
StevBuvon IP oag yla va




e AMA\a 6edopéva CUOKEUNG

AebSopgva tou CUAAEYOULE OO
QAAEC TINYEC KOl GUVOLYOUEVA
6ebdopeva:

e Atgbopéva amno ta pEca
KOLVWVLKNAG SiKTuwong:

o Eav ouvdeBnkate péow
LOTOTOMWYV UECWV KOWWVLIKAG
SKtuwong tpitou PEPOUG: TO
dnuoaoio mpodiA oag.

0 Aedopéva LECWV KOLVWVLKAG
Sdiktuwong mou Aappavovral
HEOW TWV emadwy ooG ota HEoa
KOLWVWVLKNG SIKTtuwaong, avaloya
he tn 8Ikn oag puBULON KoL TN
pLBULON TwV emadwyV oag o€
OQUTOUG TOUG LOTOTOTOUC HECWVY
KOLWVWVLKNAG SlkTtuwong.

o To 6vopa emadng oag, OMwe
amoBOnKeVETAL 0TI CUOKEUEC
AAAWV XpNoTwv, €av eAEEOUV va
HOLpOOTOUV TG eMadEC TOUG padl
Hag.

Meplexopevo mou UTtoBAAAETAL
arnod Tov Xpnotn

TPooSLopiooUE TNV KATA
npoaoéyylon tonobeoia oag,
TIPOKELUEVOU VAL 00 SWOOUE TN
duvatdtnta vo XpnOLLOTOLNOETE
OPLOUEVEC AELTOUPYLEG TTOU Elval
SL0OECIUEC LOVO OE OPLOUEVEC
XWPEG (YLa mapddelyua, TaKETA
QUTOKOAANTWV).

® Jag Silvetal n Suvartotnta va
HETADOPTWVETE KaL VoL
dnuoupyeite avtiypada
aodaleiag TwV HNVULATWY 00G
o€ eCWTEPLKEG UTINPEDILEC.

® Jag Sivetal n Suvatotnta va
ONUOOCLEVETE KAl VO KOLVOTIOLELTE
TO MNepLEXOUEVO TIOU EXETE
umoBaAeL wg Xprotng (m.x.
ELKOVEG, Bivteo, Kelpeva) OTLG
KOLWVOTNTEC, Ta KOVAALA KoL Ta bot
HOG, OTIOU ETUTPETETAL OTIO TOV
SLOXELPLOTH TOU, KAl YEVLKA VOl
XPNOLLOTIOLELTE TLG AELTOUPYLEG
TIEPLEXOUEVOU TIOU TTAPEXOUUE

Onwg npoavadEpOnke, Ta
punvopota oag dev Ba
amoBnkevovtal Ao EUAC HETA
TV napadoon Touc.

AeSopgva o mapEXoVTaL i)
OUAAEyOVTOL LEOW TNG EYYPOPNG
KOl TOU AoyapLo.oplol ooG 0TO
Viber:

e AVOyVWPLOTIKA:

o O apBuog tou
KlvntoU oog
Asdwvou,

e To BBAio dieuBUvoswv
Tou ThAedwvou oag

ZUyXPOVIOUOG TOU
BBAiov
SlevBuvoswv oag

TuykatdOeon:

Oa AdBoupe T ouykatabeon oag
yla val XPNOLUOTIOLOOU UE QUTA TOL
6ebopéva pe okomo Tov
OUYXPOVLOUO TG Alotag emadwv
oag (6nAadn, yla va oag deioupe
TIC emap£C oo otn Slemadn
Viber, woTe va €MKOWVWVIOETE
poltl toug péow Viber) Exete 1o
Sikalwpa va avaKaAECETE TN
ocuykatdBeor oag ava naoca
oTlyun, aAAGlovtag TG pubuioelg




Aebopéva mou cUAAEyoUE Ao
AAAEG TINVEG KOL CUVOYOUEVA
Sdebopéva:

e To 6vopa enadng oag,
OMWG¢ amoBNKeVETAL OTLG
OUOKEUEG AAAWV XPNOTWV,
gav emAé€ouy va
HOLPAOTOUV TLG EMADEC
TOouG padl pag.

kat ta Sikalwpata tng Edappoyng
oTo TNA£dWVO oag, XWPLS va
EMNPEALETAL N VOULUOTNTA TNG
enetepyaoiag e faon tn
ouykatdBeon mpLv ano v
anocupon TngG.

AeSopgva o apEXOVTaL N
OUAAEYOVTOL LEOW TNG EYYPOPNG
KOl TOU AoyapLo.oplol ooG 0To
Viber:

e AVayvWwpLOTIKA, OTIWC:

O apBuog tou
KLVNTOU 00§
Asdwvou,

To MPOCWTILKA 0O
oTolxela,

Ta otoela
ETIKOVWVIAG 00LG.

(@]

OwovouLkég mAnpodopleg mou
TiapExovTal [ CUAAEYoOVTOL HECW
NG XProng Twv MEPLOPLOUEVWV
OLKOVOULKWYV UTINPECLWV Hag (TT.X.
AUOELC TANPWUWVY) 1] TNG
ouvSPOUNC KoL TNE mMpoodopag
TIOU €XETE AYOPAOEL:

® JuvdpouEg, mpoiovta n
UTtNPEOCLEG TTOU £XETE OLYOPAOEL:
Jtolxeia xpewong oag (m.x.
S1evBuvon xpEwaong, To MANPEG
OVOoua ) TO OVoUd XPROTN, ToV
aplBuo tnAedwvou, Tov
AoyopLacuo, ToV TPOTo
TIANPWUAG), KABWg Kat
TIANPOdOPLEG OYETIKA HE
ouvaAAayEg (m.x. To Moo ayopdag,
NV nUepounvia ayopdg, To
vouLopa, tn StevBuvon IP,

Nioctwon Viber Out,
Zuvépoun Kat
AAAEC
OlYOPOLOHEVEG
Yninpeoieg.

EktéAeon tng ouuBaong:

Enefepyalopaote autd ta
debopéva otav eival amapaitnto
ylot TNV €KTEAEON TNG METALY UOG
oLUBAONG, UTIO TNV €vvola OTL
B€Aou e va oag SWOoOUUE TN
duvatdtnta va XpnOLLLOTOLNOETE
v Niotwon Viber Out f va
oyopAaoete cUVOPOUEC OTNV
Edappoyn n otov Lotétomnod pag,
METAEL AAAWV YLOL OKOTIOUC
enaAnBevongc. MNa napadeyua,
Ba Snuoupynbel éva apyeio
Kataypadng Le TNV ayopd oog Kot
0UTO TO apyeio kataypadng Ba
nepthappavel tn StevBuvon IP
00G ] AAAO aVAYVWPLOTLKO
OUOKEUNG.

Otav ayopadlete Niotwon Viber
Out 1 cuvdpoOUEC OTOV LOTOTOTIO
pag, n Viber evééxetal va
KOLVOTIOL\OEL OPLOMEVEG
nmAnpodopieg o€ Tpitoug
Mapoxoug Yninpeotwyv MANpwUwWY,
onwc tn dtievBuvon email cag. O
0pLOUOC TNE TILOTWTLKAG 00
kaptoag Ba 600el amnod e0dg
anevuBelog otov apuodio Napoxo
Yninpeowv NMAnpwuwv kat n Viber
bev Ba €xeL mpooBaon og auTd Ta
b6ebopéva.




Xwpa, TA TPWTA KoL Ta TEAEUTAL
4 Pndia TNG MIOTWTIKNAG 0aC
Kaptag).

AeSopgva tou CUANEYOULE
QUTOMATA OTIO TN CUCKEUN OOC:

e AVOyVWPLOTLKA CUCKEUNG

Aebopgva o mapEXOVTAL N
OUAAEYOVTOL LEOW TNG EYYPOPNG
KOl TOU Aoyaplo.opol ooG 0To
Viber:

e AVayvWwPLOTLIKA, OTIWG:

o O apBuodg tou
KLVNTOU 00G
Asdwvou,

o To MPOCWILKA 0OC
oTolxela,

o Ta otoeia
ETUKOVWVIAG oag,

o Ta otoela
ouvdeong Tou
Aoyaplacpol oag

OwovouLlkég mAnpodopleg mou
TiapEXovTaL j CUAAEYOVTOL HECW
NG XPONG TWV TEPLOPLOUEVWV
OLKOVOULKWY UTtNPECLWV Hag (TT.X.
AUOELG TANPWHWVY) A TNG
oUVSPOUNG Kal TNG iPoodopag
TIOU €XETE AYOPAOEL:

o Aegbopéva tng
Aewtoupyiog
l'vwpliote Tov
TIEAATN 0OG
(«KYC»).

o MNAnpodopieg
OXETIKA UE TN
ocuvaAiayn Kal To
noptodOAL

Yninpeoieg Viber
Pay

EktéAeon tng ouuBaonc:

Enefepyalopaocte autd ta
S6ebopéva otav eival amapaitnto
yla TNV EKTEAECN TNG LETAED oG
ouuBaong, umo TNV évvola OtTL
B€Aou e va oag SWOoOUUE TN
duvatdtnta va XpnOLLLOTOLNOETE
TIC untnpeoieg Viber Pay kat, yla
napadelyua:

e [lpémelLva oag
TOUTOTIOL|COUE TIPOKELUEVOU Val
oag eTTpEYPouE va
XPNOLLOTIOLNOETE TIG YIINPEGDieg
Viber Pay.

e H Viber Ba kowormnourost
oplopéva Sedopéva KYC kat
SebSopéva MANpwWHwWY Tou
napExete otov Mapoxo Ynnpeowwv
MANPWHWV TNE KAl EKELVOL, IE TN
OELPA TOUG, EVOEXETAL VA T
KOLVOTIOLI)GOUV OTLC KOTAVTN
TPAmeleC, TOUC TOPOXOUG
UTINPECLWV MANPWHWYV, TA
cuotnuata avtaAlayng
UNVUPAaTWY, Omwe to SWIFT, yia
va kataotel Suvatn n
enefepyaoia twv mMAnpwuwv. H
Viber kowvomolei pévo tig
mAnpodopieg mou eival andAuvta
anapaitnteg (oplopéveg
nmAnpodopieg cuAAéyovTal
anevuBeiog amnod toug mapoxoug
UTINPECLWV TMANPWHNAG Kall
UTTOKELVTOL OTNV TTOALTLKA




(o]

KatokepUATIOMEVOG
Kw&kog PIN

[EWEVTOTIOUOC:

e Tevikn Béon

Aebopéva mou cuAAéyou e
QUTOMATA QIO TN CUCKEUN 0OC:

e AvVOyvWwPLOTIKA CUCKEUNG

e ItOlela Spaotnplotnrag:

e Npoodopég mouv Exouv
emkeyel ) e§apyupwOei.

QIOPPNTOU TOU EKACTOTE
TIapoxou).

e ‘Exoupe mpooPaocn otn
SlevBuvon IP oag yla va
enaAnBevooupe tnv tonobeaoia
oo¢ Kal va kaBopiooupe av elote
1 OXL EMUAEELLOL VLA TIG UTINPECILEC.

e Tautonoinon epoapuoyng kat
UTTOOTNPLENG TTEAATWV.

[Evvopa cupdépovra:

® Baowopoote og EVVOUO
ouudEépov og oxéon Ye TNV
enefepyaoia Twv oToLKElWY
Tpamnellkol AoyapLaopol Twy
QoS EKTWVY OTOUC OTIOLOUG EXETE
TIPAYLATOTOLNOEL peTadopd
TANPWHAG.

e Eav elote xpriotng Viber kat
Oev €xete eyypadel otig
unnpeoieg Viber Pay aA\a
oAANAeTdpATE UE XPROTEG TOU
Viber Pay péow tn¢ amootoAng i
™G AYng Xpnudtwy f Heow
CUMMETOXNG o€ tpoodopaq,
evlExeTaL va amoBnkeuToUV Kal
va xpnoluornotnBouv ot
akoAouBeg mAnpodopieg mou cag
adopouv: otolxeia Aoyaplacpou
QamooToA£a A tapaAnTITN (TT.X.
otolxela Tpamellkou AoyapLlacou
(ouumephapBavopévwy tou IBAN
KoLl Tou Kwdikou Swift/ BIC), ta
otoleia moptodoAlov
(ouumephapBavouévou tou
ovVayVWwPLOTIKOU TtoptodoALov),
TO oToLXElD €KSoONC pe povadiko
OVWVUHO OVayVWPLOTIKO (token)
NG TULOTWTLKAC/XPEWOTIKAG
KAPTOC, T AVOYVWPLOTIKA
TIANPWHNAG, TA OTOLXELQ TANPWNC
(T.X. KWSLKOG KaTnyoplag

EUMOPOU, £160C, KWELKOC




efouolodotnong), Ta oTolxela
TPOTIOU TTANPWHIAG, N XWPQ, N
S1evBbuvon, n nuepounvia
Y€vvnaong, To 6voua, o aplBuog
tAsedwvou, n SlevBuvon
nAekTpovikoL taxudpopeiou, n
KOTAOTOON O€ MepimTwon
poodopag.

OwovouLkEg mAnpodopleg mou
TLOPEXOVTOL | CUAAEYOVTAL LECW
TNG XPNonG TWV TMEPLOPLOUEVWV
OLKOVOLLLKWV UTINPECLWYV pag (TX.
AUGOELC TANPWHWVY) 1] TNG
oUVSPOUNC KoL TNEC MPoadopag
TIOU £XETE AYOPAOEL:

o JuvaAlayiég mAnpwuwv Viber
Chatbot, 6nAadn Aentouépeleg
Tou oxetilovtal pe cUVOANQYEG,
oupneplhapfavopévou Tou
LOTOPLKOU ayopwv (avayvwpLloTko
ouvaAlayng, wpa KoL NHEpoUnVia
ayopdg, meplypacdn ayopdg, mToco
ayopag, VOULOUQA, ATOTEAECUA
ouvaAAaynG LE TOV EUTIOPO,
nmAnpodopieg ou eLcaydyovtal
amo tov Xpnotn Ue T popdn
eAelBepou KeLUEVOUL).

MAnpwpég Viber
Chatbot

EktéAeon tng cupBaonG:

Enefepyalopaote autd ta
debopéva otav eival amapaitnto
ylot TNV €KTEAEON TNG METALY UOG
oLUBAONG, UTIO TNV £€vvola OTL
BéNoupe va oag SWoOUUE TN
duvatotnTa va XpNOLUOTIOLCETE
TG NAnpwuég Viber Chatbot yia
va aAANAeTLSpATE Kot va
TIANPWVETE TPLTOUG EUMOPOUG. Oa
Xpnollomnotoou e ta Sedopéva
00.C QTIOKAELOTIKA YL TV
EKTIAPWON TOU POAOU HOC WG
evblapeoou dopéa kat Ba ta
Kolvomoltrjooupe oto Google Pay
oto Apple Pay f o€ omolovénmote
aAAo cuvdedepévo mapoyo
MANpwHwv. H emuPBeBaiwon tng
TIANPWUNAG TMAPEXETAL ameVBeiag
otov €umopo Kal n Viber dev
AapBavel oUte Kolvomolel
6ebopéva mMAnpwung n dedopéva
eyypadng amno to Apple Pay ) to
Google Pay. Exete unoyn otL n
amno PEPOUG oag xprion tou Apple
Pay kal tou Google Pay,
oupnepAapBavopévng tng
xpnong twv dedopévwy oag,
UTTOKELTAL OTOUG OVTLOTOLOUG
OPOUC KaL TNV TTOALTLKA
QIOPPNTOU TOUC TIOU UTIOPELTE va
Bpeite edw: Google Pay, Apple
Pay.



https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
https://support.apple.com/en-us/HT203027
https://support.apple.com/en-us/HT203027

Aebopéva Tou mapExovtal
oUAAEyovTOL HECW TNG EYYPADNAG
KoL Tou Aoyaploopol oag oTo
Viber:

e AvVayvWPLOTLKA, OTIWG:

o O aplBuog tou
KLvNToU o0g
tnAedwvou,

o To TPOCWTIKA OO
otolela,

o To otolyela
gMKoVwviag oag,

Aebopéva mou cuAAéyou e
OQUTOMATA QIO TN CUCKEUN 0OC:

e AVOyVWPLOTLKA CUCKEUNG
[EWEVTOMIOMOC:
e Tevikn Béon

Meplexopevo mou UTtoBAAAETAL
amno tov Xpnotn

ZUMMETOXN OE
Slaywviopoug Ko
SpaoTnPLOTNTES
HAPKETLVYK

ZuykatdOeon:

Oa Aapoupe Tn ouykatabeor| oag
T(POKELEVOU Va
XPNOLLOTIOL|OOUE QUTA T
Sebopéva Pe OKOTO va 006
dwooupe tn duvatotnta va
OUUUETAOXETE OTOUG
SLaywvIopoUG Hag 1 o AANEG
6pacTNPLOTNTEG LAPKETLVYK TIOU
npoodEpovTal amod EUAG KATA
Kalpoug. Exete To Sikaiwpa va
QVAKOAECETE TN CUYKATABEOT 0Qg
QaVa TAca OTLYUN, XWPLG va
EMNPEALETAL N VOULUOTNTA TNG
enefepyaoiag pe Baon tn
ouykataBeson mpLv ano tv
anocupon TngG.

Exete unoyn OTL Ta CUYKEKPLUEVA
€lén Twv dedopévwv mou
avadEpovral oTo mapov
evbExetal va dtadépouv, avaloya
LE Tov Slaywviopo ) tov TUTo
Sdpaoctnplotntag. MNa napadetyua,
opLopEVOL Slaywviopol pumopel va
nepthappavouv BpaPeio mou
TIPETEL VA 00G OTEAOUE Kal yLa
QUTOV Tov Aoyo Ba caG {NTHOOUUE
va MOPACXETE TN GUOLKN 0OG
6levBuvon. EnutAéov, oplopévol
Slaywviopot A SpaotnpldtnTe
LoXUOUV HOVO YL CUYKEKPLUEVEC
TIEPLOXEG KAL YLaL AUTOV TOV Adyo
Ba XpNOLLLOTIOLCOULE TN YEVLIKN
tonoBeoia oag (yla mapadelyua,
oUUPwWvVA PE ToV TNAEPWVLKO
KWSLKO TNG TTEPLOXNG 0AC), yLa va
enaAnBevooupe TNV
eMAELUOTNTA Oag va
OUULETAOXETE OE CUYKEKPLUEVO
SLoywVLoUO.

Aebopéva YEWEVTOTILOUOU:

Kown xprion
tonoBeoiag GPS

ZuykataBeon:




e TomoOeoia pe Baon to
GPS

Oa AdPoupue ) ouykatabeon oag
TIPOKELEVOU Va
XPNOLUOTIOL)COULE QUTA Ta
6ebopéva pe oKomo va oag
dwooupue tn duvartdtnta va
KOLVOTIOLNOE€TE TNV Tomobeoia oag
otLs emadég oag. Exete to
Swatwpa va avakaAECETE TN
ouykatdBeor oag ava naoca
OTLYUR, XWPLE va emnpedletol n
VOULUOTNTA TNG enMefepyaoiag e
Baon tn ouykataBeon mpLv ano
TNV anocupaon tne.

Aebopéva Tou mapExovtal
oUA\EyovTaL HECW TNG EYYPADNAG
KalL TOU Aoyaplaopol oag oTo
Viber:

e AVOyvWwpPLOTIKA, OTIWC:

o O aplBuog tou
KLvNToU o0g
tnAedwvou,

o To TPOCWTIKA OO
otolxeia,

o Ta otoleia
EMKOLVWVLAC 0ag.

Aebopéva YyEWEVTOTILOUOU:
e Tevikr Béon

Aebopéva ou cUAAEYoUUE
QUTOMATA ATIO TN CUCKEUN 00,
T..X. Se6opéva Tou cUAAEyovTal
LE TN Xprion cookie kat AAAwvV
TEXVOAOYLWV AVOyVWPELONG
ouokevwv («Cookie kat
Texvoloyieg MapakoAouOnong»):

e AVOYVWPLOTLKA CUCKEUNG
e HAektpovikad debopéva
Spactnplotntag Siktvou
e ItOlXEla Spaoctnplotntog
e AM\a 6edopéva GUOKEUNG

BeAtiwon ko
MPOCAPHOYA TNG
UTtNPECLOG KOt TWV
OVOAUTIKWV
oToLXEiwv TG
Spaoctnplotntag
Viber

'Evvopo cupdépov:

Baowopoote oto €vvopo
OUUGEPOV LA OE OXEON HE TNV
enefepyacia aUTWV TWV
6ebopévwy e okomo tn BeAtiwon
TWV UTINPECLWVY pog. Ma
napadelypa:

e XpnoluomnoloU e dedopéva
5pacTNPLOTNTAG, AVOYVWPLOTIKA
OUOKeVUWV KoL tortoBeoia Baoel IP
yla va StopBwooupe Kot va
0€LOAOYOOUE TNV TEXVIKN
AeLtoupyLlkOTNTA KOl
SlaBeopuotnTa TWV YIINPESLWY,
KaBwG KaL YL OTATLOTIKN
avaAuon Tng Xpriong KaL tng
AELTOUPYLKOTNTAC, TNV aVATITUEN
TpoioVTWY, TN ouvexn BeAtiwon
TWV UPLOTAPEVWY AELTOUPYLWV KOl
TNV TAPOXI OPLOUEVWV
AELTOUPYLWV.

® BaoWOUAOTE MEPALTEPW OTO
€VVOUO CUUPEPOV PaG KATA TNV
enefepyaoia anod tn Viber (kat oxt
TPLTO) auTwV Twv dedopévwy (Kal
OXL o€ TplTOUC) UE OKOTIO TNV
T(POCAPOYH Kal TNV
e€atopikeuon Twv Ynnpeowwv. MNa
napAadeLyua, XpnOLUOTIOLOUUE TA




Aebopéva mou cUAAEyoUE Ao
AAAEG TINVEG KOL CUVOYOUEVA
Sdebopéva:

e Asgbopéva amno ta pEca
KOWWVLKNG SIKTUWONG
e To 6vopa enadng oog
e IUMMEPACHOTO OXETLKA UE
TOV Aoyaplacpo oag Ko
TO AVAYVWPLOTLKO TNG
CUOKEUNG 0QG:
o Zuvayouevo ¢uo,
o ZUUTMEPACUOTA ATIO
debopéva Tpitwv
KoL
aAANAETUSPAOELG
Tou oxetilovtal pe
Slapnuioelc.

debopéva oag mou mapexovIal
pEow eyypadnc n ta dedopéva
NG 6paocTNPLOTNTAG 0OG KAL TO
ouvayouevo ¢pUAo, To NALKLAKO
€UPOG I TOL CUVAYOUEVA
evllapEpovta Kal TN YEVIKN
TonoBeoia yla tnv mpooapuoyn
TOU TIEPLEXOUEVOU TIOU 0OG
Seiyvoupe,
oupnepAapBavouévwy Twv
€EATOUIKEUUEVWVY TIPOCHOPWV
OPLOUEVWVY UTINPECLWV.
XPNOLLOTIOLOUE OVO TIG
TIANPodopieg Tou GUAAEYEL N
Viber péow tng Epapuoyng N twv
Yninpeowv Viber. Otav
XPNOLLOTIOLOUE EpYaAEia TPITWY
N SladnULOTES TpiTwV N
nAnpodopieg ou dev
Aappavovtal HEow TNG XPRoNnG TG
Edappoyng n twv Yinpeowwyv
Viber, {ntaue tn ouykataBeon
oo¢, Onwg neplypadetat
AEMTOUEPWG TIOPAKATW.

Otav Stapnuilovpe og €006 TIG
Yninpeoieg pag oe mMAATPOpuEC
Tpltwy, evdéxetal va AapBoupe
evéeielg yla to mola Stadnpion
oo 06nynoe va yivete HEAOC TNG
Yninpeoiag pag pe fdaon ta
HOVaSLKA avoyVwpPLoTIKA
OUOKEUNG TTOU oXETI{ovTal UE TN
OUOKEUN 00C, TIPOKELUEVOU,
MeTAEL AAAwWV, va afloAoynoou e
TNV anodoon TwV KAUTTAVLIWY oG
KoL va avalnTooUE TTAPOUOLOUG
xpnotec. NpooBeteg mAnpodopieg
(ouumephapBavouévou tou
TPOMou efaipeong amnod tn
ouAAoyn 6edopévwy HEOW TNG
xpriong cookie) eivat dtaBéoipeg
otnv NoAwtkA tng Viber yia tig
Awadnpioeig, ta Cookie ko tig
Texvoloyieg MapakoAovOnong
KoL otnVv napaypado nept

ETUAOYWV KL EAEYXWV OTNV



https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions

evotnTa «To SLKOLWLLOTA 00 OF
oxéon Ue ta Ssdouéva
TPOOWTILKOU XOLPOLKTPOL TTOU GOLC

adopolv» MAPAKATW.

Aebopgva o mapEXOVTAL N
OUAAEYOVTOL LEOW TNG EYYPOPNG
Kall Tou Aoyaplacpol cag oto
Viber:

e AvVayvWwPLOTLKA, OTIWG:

o O apBuodg tou
KLVNTOU 00G
Asdwvou,

o To MPOCWILKA 0OC
oTolxela,

o Ta otoeia
ETIKOVWVIAG 00LG.

AeSopgva YEWEVTOTILOUOU:

e Tevikn Bon

e TomoOeoia pe Baon to
GPS

e Xwpa Slapovng.

AeSopgva tou CUANEYOULE
QUTOMOTA OTTO TN CUCKEUN OOC:

e AVOyVWPLOTLKA CUCKEUNG
e HAektpovika Sebopéva
Spaoctnplotntag Siktuou
e ItOlXEla SpaotnplotnTOog
e AM\a 6edopéva CUOKEUNG

AeSopgva TTou CUAAEYOUE OO
QAAEC TINYEC KOl CUVOLYOUEVAL
bdebopéva:

e Atgbopéva amno nMnyEg mov
elval StaB€opeg oto
KOO

e Atgbopéva amno ta pEca
KOLVWVLKNG SIKTUWONG

e ZUMUMEPACHOTO OXETIKA ME
TOV AOYyQapLaCHO OO Kot

ETKOlVWVIEG
MAPKETLVYK Kol
npoodopég Baoel
tonofeoiag

'Evvopo cupdépov:

Baolwopoote oto €vvouo
OUUEPOV LA OE OXEON HE TNV
enefepyacia auTWV TWV
bebopévwy. MNa mapadelypa:

e &levBuvon nAekTpovikoU
Tayubpopeiov cag, To Gvoua Kalt
TO ouvayopevo ¢pUAo N To
NALKLOKO €Upog Ba
XpnotpomnotnBouv yla okomoug
ETUKovwviag pall oag, pe
HOPKETLVYK KAl TPOodOpPEC TTOU
oxetilovtal pe mpoiovra Kot
umnpecieg mou npoodépel n Viber
KOLL OL EUTILOTOL TPITOL CUVEPYATEG
HOG. ZTNV nepimtwon Stadnuiong
unnpeowwv Viber ektog tou Viber,
EVOEXETAL VO KOLVOTIOL|GOUUE TN
SlevBuvon nAektpovikou
Tayudpopeiov oag og mapoOXouG
UTINPECLWV LAPKETLVYK TIOU
EUTILOTEUOUAOTE.

e H &evBuvon IP oag Ba
XpnotornotnBet yla Tov
TPOoodLOPLOUS TNG YEVLKAG 00G
TtomoBeoiag 1, Katd mepinTwon,
NG Ywpag SLapovig oag, ylo Toug
oKkomoU¢ NG mapouciaong
npoodopwv Tou LoxUoUV oTNV
TLEPLOYXI) OOG.

Exete unmoyn otL akoun kat agpou
ETUALEETE VA KATOPYNOETE TNV
gyypadn oag (deite mw¢ pmopeite
VO TO KAVETE OTNV evotnta «Ta
SLKOLWMOTA 00 OE OXEON LE TOL
6edopéva TPOoWTLKOU
XOPAKTAPA TTOU o0 apopouv»),




TO AVAYVWPLOTLKO TNG
GUOKEUNG O0G:
o Zuvayouevo ¢ulo.

eVOEXETAL VO 0O OTEAVOUE
ETUKOLWVWVLEC TTOU oXeTL{OVTaL UE
TNV UTthpeoia,
cuunepAapBavouévwy
SLOLKNTIKWY VU LATWYV TIoU
oxetilovtal e Tn xprion Twv
Yninpeowwv anod £0dg.

ZuykataBeon:

Oa AdBoupe ) ouykatabeon oag
TIPOKELUEVOU VO GUANEEOU E Kall
VaL XpNOLUOTIo)coUE debopéva
tonoBeoiag GPS pe okomo tnv
Tapouaciacn mpoodopwv
HUOAPKETLVYK KOLL ETILKOLVWVLWV
BaoeL tng akplBol¢ TonoBeoiag
oaG. Exete To Sikaiwpa va
QVAKOAECETE TN CUYKATABOEOT 0Qg
ova Ao OTLyUR, XWPLE va
EMNPEALETAL N VOULUOTNTA TNG
enefepyaoiag pe Baon tn
ouyKkatabeon mpLv ano tnv
andéoupon TNG.

AeSopgva o mapEXoVTaL i)
OUAAEyOVTOL LEOW TNG EYYPODNG
KOl TOU AoyapLo.oplol ooG 0TO
Viber:

e AVOyvWPLOTIKA, OTIWC:

o O apBuodg tou
KLVNTOU 00G
Aedwvou,

o Ta MPOCWIIKA OO
oTolxela,

o Ta otolyeia
EMLKOLVWVIAG 0O,

o Ta otolyeia
ouvdeong Tou
Aoyoplacpou oag.

e To BBAio dieuBUvoswv
Tou ThAedwvou oag

Eunnpétnon
TEAQTWV Ko
Emyelpnolaka
pHnvopata

7

EktéAeon tng cupBaong:

Enefepyalopacte autd ta
b6ebopéva otav eival anapaitnto
yla tnv eKTEAEON TNG METAEL pOG
cuuBaong, umo TNV €vvola OtTL
BEAOUUE VA ETKOWVWVOULE padl
oag, va oag Sivoupue mAnpodopieg
OXETLKA LLE TOV AOYQPLOCHO COG
KOl VO AVTOUTTOKPLVOLLOLOTE OTaL
QLTAMOTA KOL T EPWTHUATA OaC.

Evvopo cupdépov:

Baowopoaote oto €vvouo
OUUEPOV HOG OE OXEON HE TNV
enefepyaocia autwyv Twv
6ebouévwy pe okomo tn BeAtiwon
TNG UTIOOTNPLENG TWV TIEAATWV LG
(Yla mopadelypa, PpOKELUEVOU VOl




Aebopéva YyEWEVTOTILOUOU:
e Tevikn Béon

OwovouLkEC MAnpodopleg ou
TIOPEXOVTOL | CUAAEYOVTAL LECW
TNG XPNoNG TWV TMEPLOPLOUEVWV
OLKOVOULKWY UTINPECLWY Hag (TLX.
AUOELG MANPWUWV) A TNG
ouvOpOoUNC Kal TNG Poodopag
TIOU €XETE AYyOPAOEL.

Aebopéva mou cuAAéyou e
QUTOMATA OTTO TN CUCKEUN OOC:

e AvVOyvWPLOTIKA CUCKEUNG
e HAektpovika debopéva
SpaotnpLotntag StKtuou
e ITtOlKEla Spaotnplotntag
e AM\a 6edopéva GUOKEUNG

Aebopéva mou cuAAEyoU E amo
AAAEC TINVEG KAL CUVOYOUEVA
Sdebopéva:

e Atgbdopéva ano ta péoa
KOWVWVLKKG SIKTUWONG:
o Edv ouvdéeote
HEOW HEOWV
KOWVWVLKNG
Siktvwong tpitou

MEPOUG.

Aebopéva mou cUANEYOUE Ao
TLC ETLKOLVWVIEC o0G padl pag,
ouumepAapBavouévng tng
UTIOOTAPLENG, TNG EEUTINPETNONG
TLEAQTWV Kol AAAWY EPWTNUATWV.

eknaldeooOUUE TNV opada
uTtooTNPLENG TtEAATWY, KOBWE Kal
yla TLG AELTOUPYLEG ECWTEPLKNG
Slaxeiplonc).

|

Asbopéva Tou mapExovtal i
oUM\EyovTaL HEOW TNG EYYPAdNAG
KOlL TOU AOyQpLacLoU 00¢ OTO
Viber:

e AVayVWPLOTIKA, OTIWG:

AcdadAera,
npootaoia Kot
npoAnyYn tng
anatng

'Evvopo cupdépov:

Baolopoote oTo €vvolo
OUUEPOV HOC OE OXEON E TNV
enefepyacia auTwyV TWV
SeSouévwy yla okomoug
aopaAelag, OMwE n Tautonoinaon,
n emaAnBguon TAUTOTNTAG KL N




o O aplBuodg tou
KLVNTOoU 00G
Asdwvou,

o Ta MPOCWTIKA COg
oTolxeia,

o Ta otoeia
ETKOWVWVIAG oag,

o Ta otoeia
ouvdeong Tou
Aoyoplacpou oag.

AebSopgva yewevtomopou

OLKOVOULKEG TIAnpodopieg mou
TiapEXovTaL j CUAAEYOVTOL HECW
NG XPronG TwV MEPLOPLOUEVWV
OLKOVOULKWYV UTINPECLWV HOG (TT.X.
AUOELG MANPWHUWV) A TNG
ouVOPOUNC KAl TwV TIPoohopwV
TIOU €XETE AYOPAOEL:

e Juvdpopég, mpoidvra n
UTNPECLEG IOV EXETE AYOPAOEL:
TIANPOPOPLEG OXETIKA E
OUVOAAQYEG (TT.X. TO TTOCO
ayopag).

® Ynnpeoieg Viber Pay

AeSopgva Ttou CUANEYOULE
QUTOMOTA OTTO TN CUCKEUN OOC:

e AVOyVWPLOTLKA CUCKEUNG
e HAektpovika Sebopéva
Spaoctnplotntag Siktuou
e ItOlXEla SpaoctnplotnTog
e AM\a 6edopéva CUOKEUNG

TMPOANYN TNG AMATNG KAL TWV
QAVETILOU UNTWV UNVUMATWV. ZTO
mAaiolo auTo pmnopet va
nephappavovral SteuBUVOELS
URL mou mepthapBavovtal o
pnvupata, Ta onoia
avadépBnkav wc ANEMIOYMHTA
oo AAAOUC XPIOTEG 1 yLa Ta
orola uTtipxe umovola otL dev
{nTNBNnKav Kot otL
XPNOLLOTIOLOUO0AV TLG UTINPECLEC
TOUTOMOLNGNG TOU AELTOUPYLKOU
o0¢ ouotnuartog. Evoéxetal va
XPNOLLOTIOLOOUUE
OUTOOTOTIOLNUEVEG OMOPATELG
yla va KAEloOOU UE 1 val
Tieploploou e KATOLoV
Aoyaploopud BACEL AUTWV TWV
Sebopévwy Kot AAANG AOYLKNG TToU
€XOULE SNULOUPYNOEL YLl AUTOV
TOV OKOTIO, TIPOKELUEVOU Va
TPOOTATEVCOUE AAAOUG XPHOTEC
KoL va amotpEPOoupE
enavaAappoavoueveg
napoPLaoeLg.

Asbopéva Tou mapExovtal i
oUM\EyovTaL HEOW TNG EYYPAdNAG
KalL ToU Aoyaplaopol oag oTo
Viber:

e AVayVWPLOTIKA OTIWG:

Awadrpon
(TomoB<tnon
Siadpnuioswv
Tpltwv otnVv

E¢appoyn Viber)

ZuykatdOeon:

AapBavoupe tn cuykatabeor) oog
T(POKELUEVOU VOl XPNOLULOTIOLOULIE
KOLL VO KOLVOTTOLOUUE OPLOPEVA
S6ebopéva, omwe Sedopéva kat
OVOYVWPLOTLIKA CUCKEU WV,
NALKLOKO €UPOC KL CUVAYOUEVO




o O KwdIKOC xwpag
TOU KLvNTOU 00G
Asdwvou,

o Ta MPOCWTIKA COg
otolxela (m.x.
ovoua, nuepounvia
vévvnong), epocov
TO TTAPELYATE.

AebSopgva YEWEVTOTILOUOU:

e Tevikn Bon
e TomoOeoia pe Baon to
GPS

AeSopgva tou CUANEYOULE
QUTOMATA OTTO TN CUCKEUN OOC:

e AVOyVWPLOTIKA CUCKEUNG
e ITOlXEla SpaoTtnploTnTOG
e AM\a 6edopéva CUOKEUNG

Aebopéva mou cUANEyoUE Ao
AAAEC TINVEG KAL CUVOYOUEVA
6edopeva:

e Atgbdopéva ano ta péoa
KOWVWVLKN G SIKTOWONG

e JUMMEPACHOTO OXETLKA UE
TOV AoyapLacpd oag Ko
TO AVOLYVWPLOTLKO TNG
GUOKEUNG 00G

¢dUAo, o€ TplTOUG CUVEPYATEG
Stapripong, yla okomoug
EUPAVLIONG EEATOUKEUUEVWV
Stapnuioswv. NpocBOeteg
mAnpodopleg
(oupmnephapBavouévou tou
TPOMou efaipeong amnod tn
ouAAoyn 6eSopévwy HEOW TNG
xprong cookie) eivat dtabéoipeg
otnv MoAwtkn tng Viber yia tig
Awadnpioeig, ta Cookie ko tig
Texvoloyieg MapakoAouOnong.

ErutAéov, Ba AaBoupe tn
ouYKOTAOEOH OaG MPOKELUEVOU Va
oUM\EEOU UE KaL va
XPNOLUOTIO)o0oUHE Ta Sedopéva
¢ SpaAoTNPLOTNTAG OOG OXETIKA
LLE KOLVOTNTEC, KavaAla, bot,
ETIXELPNOELG KL CUVOEDCHIOUC IE
ToUuC omoloug aAAnAemidparte
evtog tou Viber (m.x. dedopéva
OXETLKA HE TIC KOLVOTNTEG, TOUG
ETUXELPNUATIKOUC AOYAPLACHOUC
KOLL TOL KOWVAALOL TTOU €XETE
emokedBel 1 akoAouBeite,
UNVUOTO TTOU 00¢ ApECQY,
pnvopoTa ou €XeTe otelAEL, TO
TIEPLEXOUEVO TIOU EibaTE,
ouv&éopoug ou akoAouBnoarte)
kaBwg KoL mAnpodopieg mou
AapBdavoupe amo Tplitoug oxETIKA
ME TN 6paoTnPLOTNTA 0OG EKTOG
Tou Viber yla okomou¢ epdaviong
e€atoplkeuUEVWY Sadnuicswv.

'Evvopo cupdEépov:

Baolwopoote oTo €vvolo
OUUGEPOV HOC YLO TN HETPNON Kall
N BeAtiotomnoinon t¢ anodoong
SlapnUIoEWY 1} EKOTPATELWV KalL
Vv napoxn dtadpnuioswy,
EVTOTILOMO ATATNG KABWC Kal Tov
UTTOAOYLOUO TTANPWHWV.
EruutAéov, Baowlopaote oto

€VVOUO CUUPEPOV PaG yLa



https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions
https://www.viber.com/en/terms/cookies-and-tracking/#definitions

otoxeupévn Sadniuion, SnAadn
Stadpripon Baowlopevn otnv
Tonobeoia o€ KATIOLA XWPA KOl
OTO TEPLEXOUEVO TIOU TIPOPAAAETE
(yia mopadelypa, o Kamolov
XPNoTn Tou TPoBAAAEL
OvVapTHOELG oTnV 006vn
e€epelivnong yla {wa Kot
Bpiloketal otnv ItaAia pmopei va
eudaviotel dtadnuion otnv
TOALKT) YAWOOO KOLL OXETLKN HE
wa).

Aebopéva amo ETUYEPNUATIKOUG
OUVEPYATEC

ETUKOLVWVIEG Kot
Seopevoelg B2B

'Evvopo cupdépov:

Baowopoote oto €vwopo
OUUGEPOV LA OE OXEON HE TNV
enefepyacia aUTWV TwWV
6ebopévwy, PeTafl AAAwWV yLa
OKOTIOUC ALECOU PAPKETLVYK, UTIO
TNV €vvola otL Ba amoBnkeVoou e
™ SlevBuvon email oag kat Ba
XPNOLLLOTIOLCOULLE YLOL VAL OAG
OTEAVOULE TIPOODOPES
HApPKETLVYK. EXeTe TN Suvatotnta
va e€atpebeite ano ta email
AUECOU HAPKETLVYK QVA TTAoO
OTLYUA.

EktéAeon tnG cupBaonG:

H ene€epyaoia autwv Twv
debopévwy amo euag eivat
amapaitntn yla tnv eKtéAecn g
peTaL pog cuuPBaong (avaioya
We tn 6éopeuon pag).

Asbopéva pn xpnotwv

Napoxn
UTtNPECLWV
XPNOLLOTIOLWVTOLG
Asdopéva pn
XPNOTWV

'Evvopo cupdEépov:

Baowopoote 0To €vwouo
OUUEPOV LA OE OXEON HE TNV
enefepyacia Twv aplOpwv
TNAEDWVOU KAl TWV OVOUATWV
enadng un xpnoTwyv tou

Viber (epocov pag mapéxovrat
Qo XpHotn LECW TNG KOLWVAG




XPNong tTwv enadwyv Tou 1 YE
aAAov Tpomo) yla va deiéoupe
OTOV XPNOTN LG TIOLEC ATTO TLG
enadEég Tou xpnoLuonolouyv nén
TIC YTINPECLEG LOIG KOLL TIOLEG OXL,
yla va SwooUpE oToV Xprotn TN
Suvatdétnta va Bplokel kat va
ETUKOWWVEL HE TLG ETADEC TOU
TIOU €lvoll XpROTEC
OTOTEAECUATIKOTEPO KABWC Kall
yla va tpooBEcou e TG
OUYKEKPLUEVEC emadEG otn Baon
SebouEVWV AVayvVwPLOTIKWV
KAAOUVTWV KoL VO TLG
XPNOLLOTIOLOUE OTO MAALOLO TNG
Aettoupylag AvayvwpLoTiko
kaAoUvtog tou Viber (beite ebw
ylo TeEPLOOOTEPEC TTANPOPOPLEC)
wote va Staodaliletal OtL TO
Viber avayvwpilel pe akpifela ta
TIPOCWTIA TIOU KAAOUV EKTOC TOU
Viber pe otdxo tn peiwon twv
avermBUUNTWV KANOEWYV, TWV
KANCEWV QMATNG KAL TWV
EVOXANTIKWYV KANOCEWV O€
naykoopLo eninedo. Eav dgv eilote
xpnotng tou Viber ko OéAete va
efapeOeite ano KaOe tétola
enefepyacia, eMikovwvnote poadi
pag otn StevBuvon:
https://vb.me/ContactUs.
ErunAéov pnopeite va
efapeOeite ano tnv enefepyaoia
0TO MAQCLO TG UTtNpPEoioag
AvayvwpeLoTlkoU KaAouvTog amno
UtV TN oeAida.

EvSéxetal va mepthapBavel 6Aa Ta
elén 6edopévwy ou amobnkeveL
n Viber, avaioya pe Tig
TIEPLOTACELG, OTIWG EPLYpADETOAL
AEMTOUEPWG OTNV evoTnTa «Tal
6edopéva mouv cUAAEyoupE»
TIAPATAVW.

Ynepaomnion twv
SIKOULWHATWY pLoG
KoL epappoyn Twv
TLOALTLKWV MO

'Evvopo cupdépov:

Baowopoote 0To €vwouo
OUUEPOV LA OE OXEON HE TNV
enetepyaoia, Tn xprion KaL tnv
Kowomnoinon 6edopévwy Pe okomo
TNV UTIEPAOTILON TWV SIKALWUATWV
MG KoL TNV emBoAn Twv
TIOALTIKWYV, TWV OpWV KOlL TWV
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oUMPWVLWY pag, yo Tapddelyua,
o€ nepimtwon dtadwviag,
a§LWOEWV KOL VOULKWV
Stadkaolwy, Kat povo otov
BaBuo mou auto eival
anapaitnTo yLa Tov eV Aoyw
okomo. Na mapadelypa, evoéxetatl
va Kataxwplooupe Kot va
KOToypAaPoupE OPLOUEVEC ATIO TIG
EVEPYELEC 0OG, OTIWGE TNV armodoxn
TWV OpWV KL TWV TOALTIKWYV MG,
TNV anodoxr opLoHEVWV
PpooOopPwWV KAl KOLVOTIOLOEWV.

Evbéxetal va meplhapBavel 6Aa ta
elbn 6edopévwy ou amobnkeveL
n Viber, avaioya ue Tig
TIEPLOTACELG, OTIWG EPLYpADETAL
AEMTOUEPWG OTNV evOTnTO « Tl
6edopéva tou GUAAEYOUE»
TIAPATTAVW.

Zuppdpodwon pe
VOULKEG
UTIOXPEWOCELG KOl
T0 dnpooto

cupdEépov

ZUpUOpPWON KE VOULKN
UToXpEwon.

XpnotuormnoloU e ta dedopéva oag
OToTE €lval amapaitnTo ya va
OUUHOPDWOOUUE UE TIC VOULKEG
UTIOXPEWOELG OTLG OTIOLEC
UTIOKELEBA KalL yLa TN
OUVEPYOOLA E TIC PUBULOTLKEC
QPXEG KAL TIG OPXEC EMLBOANG TOU
VOUOU, OTaV UTIAPXEL EYKUPO
VOULKO aitnua, omwc SE0UEUTIKNA
EVTOANR.

MNapoakdtw pnopeite va Seite
napadelyparta tng vopobeoiog
NG EE kot tng vopoBeoiag tou
Nou&epBoupyou mou oxuouy yla
™ Viber, cUudwva pe tnv omoia
UTIOPOUE VA EMEEEPYOOTOUE, Va
XPNOLLOTIOL OOV UE, VAl
Sdlatnprooupe N va
amoBnkelooupe ta dedopéva mou
oG apopouv:

e NopoBeoia npoctaciog
6ebopévwy: Oa emefepyacToUpe
Ta SeSopéva IPOOWTILKOU
XapaKTRpa o ocag adopolv
KOTOTILV QULTAMOTOC oag va
0.OKNOETE T SIKALWUATA OOG
BdoeL tou MKNA. Oa




amoBnkeVOOUUE PLa EVOELEN TOU
QLT OTOG TPOoBaonG KAt TNG
napayyeAiag oag yla va
Urop€oou e va anodeifoupe tn
ouppopodwon.

e Etaupwkn kot popoloyikn
vopoBeoia: Evoéxetal va
XPELAOTEL VO TP ACYXOULE OTLG
PUBULOTIKEG apXEC TTANPOPOPLES
Baoel TNG LOYUOUOOC ETALPLKAG
kal ¢opoloyLkiG vopobeaiag.

e NopoBsoia ya tnv
MPOCTOOLO TWV KATAVAAWTWV:
Oa enefepyaoToOUE TA
TIPOOWTILKA oo dedopéva
oUUPWVA LLE TOUG TOTILKOUG
vOHOoUG TIou €xouv Beomiotel
Baoel tng odnylag EE 2019/770
OXETLKA UE OPLOPEVEG TITUXEC TIOU
adopouv TIG CUUPBACELS YL TNV
npounBela Pndlakov
Tieplexopévou kat Pndlakwv
UTINPECLWV.

o TnAsmukowwwvieg: Oa
ENefePYAOTOULE TA
TNAETLKOWVWVLIOKA SeSopéva
oUUPWVA LLE TOUG TOTILKOUG
VOHOUG TIou €xouv Beomiotel
Baoel tng odnylag yla tnv
npootaocio TNG LOLWTIKAG {wNG Kt
Baoel tou peAlovtikou
KOVOVLOpOU yLa TNV TpooTtaoia
™G OLWTIKAG {wNG OTLG
NAEKTPOVIKEC ETILKOLVWVLEG.

® TloLWIKEG EPEVVEG Kol
vopoBeoia: EvoExetal va
XPELAOTEL VO TTAPACYOUE OTLG
opxEG mMAnpodopleg cuUpPwWvA PE
TN VOHoBeoia yLa TLG TIOLWVIKES
€PEUVEC TTOU LOXVEL YL TOV
TLAPOXO NAEKTPOVIKWV




ETUKOLVWVLWV 1 OTW¢ AAAWG
LoXUEL yLa EUAC.

® AOTIKEG SLadKaolieG:
Ev6éxetal va xpelaotel va
TIAPACYOU LE OTLG APXEG
TMAnpodopieg cUUPWVA UE TOV
kavoviopo (EE) aptB. 1215/2012
yla tn S1ebvn Sikaodooia, tnv
QVayvVWPLoN KaL TNV EKTEAEON
anopACEWV O€ QOTIKEG KoL
EUTTOPLKEG UTIOBEDELG KL TOV
kavoviouo (EK) aptB. 1206/2001
Tou ZupBouliou, TnG 28n¢ Maiou
2001, yia ) ouvepyaocio petal
TwV SIKAOTNPLWV TWV KPATWV
peAwv kata tn Sie€aywyn
amodeifewv o€ AOTIKEG N
EUTOPLKEG UTIODETELG.

Npootaocia {wTkwv
ocupdEePOVIWV:

Evoéxetal va emefepyacTtoue Ta
debopéva oag o MOAU
TIEPLOPLOUEVEC KL OTIAVLEG
TIEPUTTWOELG, OTIOTE TO KPLVOUUE
QmopAiTNTO KoL OUCLWEEC yLO TOV
OKOTIO TNG Mpootaciag Tng
aodpaAetag tn¢ {wng oog 1N TG
aopaAelag Tpltwy, KaBwe Kal yla
ovOPWILOTLKOUG OKOTIOUC.

Emotpodn emavw

Kown xprion 6edopévwy - Katnyopieg anodektwv oTtoug onoioug
KOLVOTIOLOUHE SESOUEVA TIPOCWTILKOU XOPOKTAPOL

KowormoloUpe Sedopéva o tpita pépn, cupmepAapBavopévng TNG ETALPLKAG LOG
OLKOYEVELAC KOl 0€LOTILOTWY ETOLPELWV TIOU pag BonBoUlv va mapEXOULE TIC YINPEGIEG Hag
OUUPWVA PE AUOTNPEG TIPOKTIKEG AodAAELOC SESOUEVWV KOL ATIOPPITOU, KABWC KAl UE
AAAa Tpita pHéEPN, OMWE oL SLadNULOTIKOL CUVEPYATEC HAC KAl TpiTa LEPN TTOU TIPOCodEPOUV
UTINPEeoieg HEow tNG EPappoync pac. Evoéxetal emiong va kowormoloUpe dedopéva
TIPOOWTILKOU XOPOKTI PO OE TIEPLOPLOUEVEC TIEPUTTWOELG, EPOOOV ATMALTE(TAL OO TNV
Loxvouoa vopoBeoia. Mmnopeite va Bpeite edw MANPodOPLEG OYETIKA LE TIC KATNYOPLEG
OQUTWV TWV TPITWV OMOSEKTWYV, OXETIKA LLE TO TL LIopouv va douv aAAol xproteg tou Viber,



KaOwg KoL TOV OKOTTO YL TOV OTIOLO TO TIPOOWTILKA SE50UEVA KOLVOTIOLOUVTOL OE AUTOUC

TOUG TpLTOoUuC.

Katnyopieg anodektwv

HI‘IpéoGsreq nAnpodopiseg

H etaipkn owkoyeveia Viber

Ev&éxetal va kolvomoljoou e ta dedopéva mou
OUAAEYOUE OXETLKA UE E0AG OTNV ETOLPLKI) OLKOYEVELQ
Viber, cupnep\apfavopuévng tng LNTPLKNAG LG ETALPELACG,
Rakuten Group Inc., Kol TWV CUYYEVWV ETOLPELWY LOG
(6nwg mapatiBevral EAQ), Kal Twv BuyaTplkwy Hag, yia
TouC akOAouBoug okomouc:

e Oplopéva idn dedopévwy, OMWG TO OVOUQ, TO
email, n pwrtoypadia, oL aplBuoi tnAedwvou Kat
TO povadiko avayvwplotiko Viber, evééxetal va
yvwotomnolnBouv yla tnv mapoxr Kowou
TLEPLEXOUEVOU KL TWV YITNPESLWY Hag (TLX.
gyypadn, CUVTOVIOUOC AOYAPLOCUWY LEAWV OTO
TAQLOLO TNC ETALPLKAG OlKoyEvelag Viber,
oUVAAAQYEG, OVAAUTIKA OTOLYXELO KOl UTTOOTNPLEN
TLEAQTWV).

e EmutAfov, evOEXETAL VO KOLVOTIOLOULE OPLOUEVA
€lén 6edopévwy mou oag adopoulyv, 6tav pmopet
OUTO VO Elval amopaiTNTO yLot TOV EVIOTILOUO Kall
™V npoAnyn mbavwy napavouwv npatswy,
napoflacewv Twv MoAtikwy tn¢ Viber, amatng
A/kot mapaBLacewv TG AoPAAELOC TWV
SebopEvwv.

e KowomoloUpe dedopéva otig Buyatpkeég tng Viber
Aoyw ¢ Spactnplomoinong oag o€ MayKOoULO
eninedo, kKaBw¢ €xoupe opadeg kat ypadeia oe
OAo TOV KOOWO, KoL KABe Tétola Buyatplkn pmopet
va Aeltoupyel TIG untnpeaoieg  AAAeG Asttoupylieg
(6mwcg avamtuén K.ATL) yLa Lo GUYKEKPLUEVN
TepLoxn.

e EmutAéov, kowomoloUpe Sedopéva otn cuyyevn
etalpeia pag, Rakuten Marketing LLC, wg mtapoxo
UTINPECLWYV HOG YLa TS SpaoTnpLOTNTEG LAPKETIVYK
kat Stadriuonc.

la toug xpnoteg ou eyypadovtal oto Viber anod tig 20
NoepuBpiou 2019: Ta oToOLKELO TTOU TTAPEXOVTOL KATA TNV
eyypadn oag 6a kowvomownBouv otov 6ptho Rakuten yla
™ Snuwoupyia tou Aoyaplacpol Rakuten f/kat tn
ouvdeon tou Aoyaplacpou oag Rakuten pe tov
Aoyaplacpod oag oto Viber. O Aoyaplaocpodg oag Rakuten
omoladnmote SpaoTnPLOTNTO OXETIIETAL LE TNV ATIO



https://corp.rakuten.co.jp/privacy/en/bcr.html

HEPOUG 0OG XPrion Twv ultnpeocwwyv Rakuten Siénetal ano
tnv MoALtikr) Amopprtou avayvwpelotikou Rakuten.

OL MAPOXOL UTINPECLWV HLOLG

KolwvormoloU e Ta mpoowrtikd oag Sedopuéva oToug
a€LOTLOTOUC TAPOXOUC UTINPECLWY KOL TOUG
ETUYELPNHUATIKOUG CUVEPYATEG LG TIOU EKTEAOUV
ETIXELPNUATIKEG SPACTNPLOTNTEG YLO AOYOPLACUO HOG (WG
EKTEAOUVTEG TNV enefepyacia Sedopévwy) kat cuudwva
UE T 06nyieg Hag.

Alakpivovtal otic akdAouBeg Katnyopleg mapoxwv
UTINPECLWV:

e Ndpoxol untnpecilwv dtapRHLoNG KoL LAPKETLVYK,
oL omoiol pag BonBouv pe TG SLadnLOTIKEG
HETPNOELG KOL TLG EYKOTAOTACELG EQAPUOYWY,

e Ndapoxol anoBnkevong 8£60Uévmv, 0TOUG
omolouc avabétoupe tn dhofevia Kal tnv
anobnkevon twv SedSopévwy pag,

e Napoyxotl untootRpLENg meAatwyv, mou poag fonbouv
va eKTEAOUHE AELTOUpYLEC OTWG N UTIOOTAPLEN
TieAaTwV Kal n eEunnpétnon nehatwy,

e [dpoxolL AVOAUTLKWY OTOLXELWV SESO0HEVWV Kall
napoyot draxeiplong S€6o0uévmwv, OV UG
BonBouv va BeATIWOOUE, Vo EEATOUKEUCOUE Kol
va EVIOXUOOUE TIG YIINPEDLEC Hag,

e JUVEPYATEG METPNOEWV, OL omoiol pag fonbouv pe
TLG LETPNOELG, TNV TTOPAKOAOUONGCN Kot TN
oTOXEUON,

¢ MMapoyxol untnpeotwv nNAnpwpwv kot fintech, ot
omoiol kaBlotouv duvatr tnv enetepyacia
TANPWHWV Kal evepyelwv fintech otnv epapuoyn
HOLG,

e Zuvepyareg achalelag S£80UEVWY, OL OTIOLOL HOC
BonBouv va evroniloupe kat va mpoAapBavoupe
TOAVEC TTAPAVOUEG MPAEELC, TTOPABLACELG TWV
TIOALTIKWV HOG, ATTATEC A/ KoL TIapaBLACELS TNG
aodpalelag Twv dedopévwy kat Staodalilouv tn
OUUMOPdWON LE TIC VOULKEG UTTOXPEWOELG.

‘Otav KowvomoloU e TAnpodopleg o€ MAPOXOUC UTINPECLWV
Kal ouvepyateg, Staodaiilovpe otL Exouv mpodéoPfacn povo
oTLG TANpodopleg oU eival AmoAUTWG AMAPALTNTES yLa
TNV apoxn Twv YInpeolwy amnod epdc. Ta ev Adyw HéEpn
umoxpeouvtal va dtaodalilouv ta dedopéva mou
AapBdvouv Kal va Ta XPNoLULOTIOLOUV HOVO YLO TOUG



https://corp.rakuten.co.jp/privacy/en/rakuten-id.html?

npoou udpwvnuévoug okomoug, Staodalilovtag
TmapAAAnAa TN CUPUOPPWON LE OAOUC TOUC LOXUOVTEC
KQVOVLOHOUG yla TNV Tpootacia Twv Sedopévwy (oL ev
AOYW TIAPOYOL UTINPECLWY EVOEXETAL VO XPNOLULOTIOLOUV
Ao Sedopéva pn MPoowTKoU XapaKTApa PO OPeAOG

TOUG).

Npoodopd unnpecLwv ano
TPltouC LEOoW TNG EPappoyng
Hag

210 mAaiolo twv Yrinpeowwv tng Viber, emitpénoupe os
Tpitoug va SnpLoupyolV KOWVOTNTEG, KOVAALO KOl
ETUXELPNUATIKOUG Adoyaplacpolg oto Viber kat va
QVaMTUOO0oUV HECW TNG XPriong tou APl tou Viber ta Sika
TOUG bot Kal TLG SIKEG TOUG EMEKTATELG CUVOULALAG KaL val
EVOWUATWVOUV Ta OTOLXELA AUTA oTnV 000V e€epelivnong
NG Viber, TPOKELUEVOU VAL ETILKOLVWVOUV LE TOUG XPHOTEG
tou Viber («Emikowwvieg Tpitwv»).

Y€ mepUMTwon mou eTAEEETE OlKELOBEAWC va
aAANAemiSpaoeTe pe TIg Emkowvwvieg Tpitwv péow tng
amo HEPOUC 0aC XPoNG TwV YIINPESLWY, Ta €V AOyw Tpita
pEpn evoéxetal va AdBouv oplopéva Sedopéva OXETIKA e
€0AG, OTIWG TO OVOUa XPNoTN, T dwtoypadia, tTn xwpa,
oplopéva Sedopéva CUOKEUNG Kal TO PovadLko
avayvwpLotiko Viber. Ta ev Aoyw tpita pépn dev
enefepyalovral ta SeSopéva yla AoyapLloopuo Hag Kot
Bewpoulvtal «aveEaptntol untevBuvol enmetepyaciagy Twv
ev Aoyw Sedopévwy yla toug okomoug tou MKMA, mpayua
TIOU onuaivel 0TL n xprnon Twv 8e50UEVwY OV 00G
apopoUV UTIOKELTOL OTLG TIOALTIKEG KOl TLG TIPOALKTLKEG
anoppntou mou bappolouy Ta v AOyw Tpita HépN.

Zuvepyateg Stadpnipiong

©a KOLVOTIOL|OOULE OTOUG £V AOYW OUVEPYATEG
Stapnuong, cuumePAaUBAVOUEVWV TWV CUVEPYATWYV TTIOU
Slaxelpilovrtal TNV tomoBETNoN €K LEPOUG SlapnUioswy
(Rakuten) éva povadikd avayvwpLoTIKO CUOKEUNG
(6nAadn, £va avayvwploTtiko Stadriong mou oxeTiletal
LE TN ouokeun oag) padl He To NALKLOKO VP0G, TO
ouvayopevo ¢pUAO, TN Xwpa, TNV TOAN, TNV CUVTETUNUEVN
S1evBuvon IP KoL OpLOPEVA TEXVIKA 1] CUYKEVTPWTLKA
6edopéva (.. Tnv mpotipnon yAwooag).

To povadiko avayvwploTtikd StadipLong mou oxetiletal Ye
€04¢ Snuloupyeital and 1o AELTOUPYLKO CUCTNHA TNG
KLVNTNC OCUOKEUNG OOG KAl UTTOPELTE ava TTAcA OTLYUA va
TO AAAAEETE N va ETUAEEETE VAL LNV TO KOLVOTIOLE(TE. AV
BéAete va pabete meploootepa, avatpefte otnv MoALTLKN
t™¢ Viber yia ti¢ Atadnpuioeig, ta Cookie ko tig



https://www.viber.com/en/terms/cookies-and-tracking/
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TexvoAoyieg NapakoAoOnaong. mov epapudlouvpe. H
Alota Twv cuvepyatwv dltadnulong mou £XoU e sivat
SwaBéoun EAQ

Nopukn epappoyn Kat apxeg
enBoArg Tou VOLOU

Ev6éxetal va anokaAuPoupe oplopéva dedopéva oe
apXEG EMLBOANG TOU VOUOU, KUBEPVNTIKEG UTNPEDILEG I
€€0UOL0S0TNEVOUG TPITOUC, AVTATIOKPLVOEVOL OE
EMAANBEVUEVO ALTNO OXETIKA UE TPOUOKPATIKEG
EVEPYELEG, TIOWVLIKEG EPEVVEC N ELKALOMEVN TIOPAVOLN
SpaoctnplotnTa f onoladnmote GAAn SpactnpLOTNTA MOV
evOEXeTaL va eKBEDEL EUAG, E0AG 1 omolovdnmote AAAO
xpnotn tng Viber og vopkn euBuvn kat povo otov Babuod
TIOU KATL TETOLO €lval amapaitnTo yla tn CUPUOpdwWan Ue
TOV €V AOYWw OKOTIO.

AUTH n amoKAAUN UTIOKELTAL OTLC QUOTNPEG TIPAKTIKES
aodpaielag Sedopévwy Kal amopprtou ou epapuoloupe
Kall yivetal xwpig va StakuBevetal n kpumtoypadnaon Hag
amo akpn o€ akpn. Evééxetat va mepthapfavel, avaioya
LLE TLG TIEPLOTAOELC, OPLOPEVA 16N Twv Sedopévwy
5pacTNPLOTNTAG, TWV AVOYVWPLOTLKWY Kal tou BLBAlou

SlevBuvoewv Tou tNAedwvou oag.

Etauplkég ouvaAlayEg

Y€ meplmtwon etalptlkng cuvaAlayng (r.x. mwAnon
ONUAVTLKOU HEPOUG TNG EMLXELPNONG LAG, CUYXWVEUON,
gvornoinon i MwANon MEPLOUCLOKWYV OTOLXELWV) Ba
KolvomoLooupe ta dedopéva mou amoBnkeUoUE oTnV
QIOKTWOoO ETALPELQL.

©a UTIOXPEWOOUE TNV ATIOKTWOO ETALPELN VA LG
UTIOKQTOLOTHOEL OTA SLKOLWLOLTOL KL TLG UTIOXPEWOELG TIOU
nieplypadovtat otnv MNMoAttik AlmoppnTou pag
(oupmephapBavopévng Tng mapouvoag ewdomoinong) Kot
Ba oag eLOOMOLCOUE YLa TIG EV AOYW ETALPLKEG AAAQYES
otnv eneéepyaoia Twv dedopévwy oag.

MNepLOPLOUEVEG UTMNPEGILES
MANPWHWV

Eav xpnowomnoleite tic uninpeoieg Viber Pay, Oa
KolvomoLlooupe otov Mapoxo Yrnpeowwv NANPpWHUWV MG
o Sedopéva KYC, debopéva OXETIKA UE QTIATEG,
attiporta/odnyieg TANPWHWY, EL8LKA {NTOUUEVEC
nmAnpodopieg (A.X. A\Oyw CUYKEKPLUEVOU {NTAMOTOC) KaBWG
Kol TAnpodopieg cuvallaywv Kal TopTodoALoU.

Edv xpnowomnoleite tnv mAnpwpn Viber Chatbot, 6a
KolvoroLooupe oto Google Pay i To Apple Pay i



https://www.viber.com/en/terms/cookies-and-tracking/
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omolovénmnote AAAo cuvdedepévo MAPOXO TIANPWLWV TLG
akoAouBeg mAnpodopiec: (i) To dvoua Tou EUMOPOU ToU
TLAPOXOU UTINPECLWV TIANPWUWV, (ii) TNV TLUA Twy
T(POLOVTWYV TIOU OlyOPACATE KAl TO VORLOUA, Kot (iii) Tnv
nieplypadn Twv nmpoioviwv nmou ayopaocate. H
emBeBaiwon TG MANPWUNG TTOPEXETAL ameuBeiag otov
€umopo kot n Viber dgv AapBavel oUTe Kowvomolel
6ebopéva mMAnpwung n dedopéva eyypadng amno to Apple
Pay 11 to Google Pay. Exete umtoyn OtL N anod HEPOUC oag
xprion tou Apple Pay kat tou Google Pay,
ocupnepAapBavouévng tng xprnong twv Sedopévwy oag,
UTTOKELTAL OTOUG AVTLOTOLXOUG OPOUG KOl TNV TIOALTLKNA
QTOPPNTOU TOUG MoU prnopeite va Bpeite edw: Google Pay,
Apple Pay.

Eav xpnowuornoleite tnv MNioctwon Viber Out kat Tig
ouvdpouEC pag, Ba kowvomotjoou e tn StevBuvon email
oaG oTov UTeLBUVO enefepyaciog MANPWUWY, LE OKOTIO
TNV emMaAnBguon Kal ToV EVTOTILOUO amaTnC.

AAAOL XPNOTEG

(Otav XpnOoLUOTOLELTE TIG YIINPEOLEG pHag, AAAOL XPrOTEG
UmopoLV va BAEMOUV opLopEVa SeSOUEVA OXETIKA UE
£00QC:

e Eav bev éxete aAAdgeL TIG puBuioelg oag, Ba pumopouv
va BAEmouv:

e TO Ovoua Xprotn Kot tn pwroypadia oag,

e TOV aplOUO tTNAedwvou oag (EAv EMKOVWVEITE
poll TOUG N €XETE ETUXELPNUATIKO AOYAPLOCHO),

e TNV KatAaotacn cuvoeong,

e KOTA OO0 £XeTe AAPBEL KOl €XETE SEL UNVUHATA TIOU
oG £XOuV OTOAEL

e EAv tn ouykekpLUévn otyun Bplokeote og AAAN
KAnon.

e Edv ouppetéxouv otnv kAnon pall oac, dedopéva mou
OXETI{OVTAL UE TIG KANOELG KOL TOL UNVULOTO TIOU EXETE
oteilel kat AaBel, omwce n SLapKela TG KAONC, TTOLOG
KAAECE TIOLOV, TTOLOC E0TEIAE LAVULLO OE TIOLOV KOlL TL WA,
TL eidoug kKAon ival (Nxog/Bilvteo) kat av anaviioats
otnV KAnon amno tnv kUpLa r} AAAn CUCKEUT) 0OG.



https://payments.google.com/payments/apis-secure/u/0/get_legal_document?ldo=0&ldt=privacynotice&ldr=ZZ&ldl=en
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e [ tnv e€adavion unvupatwy, Ba elbomoliooupe
TOUG AAAOUC XPOTEG YLOL TUXOV OTLYLOTUTIO 000VN G TToU
€xete TpaPnéet (yU' auto kaAutepa va pnv ta tpafnete).

e To ovopa Kal n dwrtoypadia oag evéExetal va
eudavilovtal oe XpriOTEG TTOU EVEPYOTIOLOUV TN AELToupyia
AvayvwploTiko kaAouvtog tou Viber tn otyun mou
gekvate KAron mpog autoug (oto Viber fj oto Kvntod
AEPwVvo).

e Otav yivete pélog tou Viber, ot emadég oto BLAio
SleuBuvoewv oag mou eival nén PéAN tou Viber pumopei va
evnuepwBOoUv OtL Kal e0gi¢ elote Twpa oto Viber.

® YmevOuulon yla ta yevéBALA oag TNV NUEPOUNVIA TWV
yeveBAlwv oag, eKTOG av £xete aAAAEEL TIC puBuioeLg oag.

e Otav yivete pélog tou Viber Pay, oL emadég oto BLBAio
SlevBuvoewv oag nou eivat nén LéEAN tou Viber pumopet va
evnuepwOoUV OTL KOl E0€i¢ Xpnotuormoleite twpa to Viber
Pay. EmumAéov, ol xprioteg tou Viber Ba BAEmouv pa
€vdelln yla to av eiote xprjotng tou Viber Pay.

e Edv n emloyn «EmAé€te To peer-to-peer» gival
EVEPYOTIOLNMEVN, AAANOL XPHOTEG UIMOPOUV Va
XPNOLLLOTIOL 00UV TEXVLKA €pyaAeia yla va Souv tn
SlevBuvon IP oag. Mmopelte va amevepyomoLoeTe aUTAV
TNV ETAOYNA avA TTAca OTLyUn amnod TG puBUioELg
amnoppnTou.

e KaBe mAnpodopia mou avapTtaTe OTOV EMAYYEALOTIKO
oaG Aoyaplaouo.

o Tig dnuooleg avaptnoels oag: Eav avaptate
mAnpodopieg oToug SNUOCLOUE XWPOUG LAG, OTIWG
KOLWVOTNTEG ] KOVAALQ, UTtopel va eival SLabgoipeg yla
avalntnon Kot TpooBAcUES amod onmolovOATOTE XprRoTn
tou Viber. Exete ouvexwg tn duvatdtnta va Slaypadete
TLC AVOPTAOELS 00C OO AUTOUG TOUG SNUOCLOUG XWPOUG,
aAAa to Viber 6ev pumopel va eAéyel kal dev ival
UTIELBULVO yLa TO TL KAVOUV GAAOL XPNOTEC UE AUTEC TIG
mAnpodopleg (m.X. amoBrKeLoN OTIG CUGKEVEG TOUG,
dnuooievon oto Viber i eKTO¢ auTtoU K.ATL.), EMOUEVWC,
00G CUVLOTOUE VA NV artokaAUTITETE T Sedopéva
TIPOCWTILKOU XAPAKTApA TTou oag adopolv LECW ToU
TIEPLEXOUEVOU TWV AVOPTHOEWY OOG.




Ernotpodn emavw

AwaBipacn debopévwv

AOYw tN¢ dpaoTnpLOToLNonG 0O O TIAYKOOULO ETtNEdO, KOBWC £xoupe OpAdEC Kal
vpadeia og OAo TOV KOOUO, Tl SESOUEVA TIPOCWTILKOU XOPAKTPA TIou oag adpopolv Ba
KolwvormotnBouv otnVv etaLpikn owkoyevela Viber, KaBwg Kal 0TOUG IapOX0UG UTINPECLWY Kol
TOUG ETUYELPNUATIKOUC CUVEPYATEG LOC OE OAO TOV KOO0, CUUTTEPIAOLBAVOUEVWY TWV
XWPWV EKTOC Tou EOX kot tou Hvwpévou Baowleiou. AapuBavoupe HETpa yla val
Staodaiilovpe otLn StaBifaocn tEtolwv dedopevwy Ba MapEXEL EMAPKELG EYYUNOELG, OTIWG
anotteital Baocest tou MKMAA. Ta HeTpa auTda MEPNAUBAVOUV TN CUUUOPPWON LIE TOUC
AgopevutikoU¢ Etapikoug Kavoveg tou Ouidou Rakuten, kaBwc kat cupBatikég SeoueVoELg
TWV CUVEPYOTWVY HOC KOL TWV TTOPOXWV UTINPECLWV Hag. EEnyoU e MepALTEPW TTAPOKATW
yloti StaBiBalovpe debopéva MPOCWTILKOU XAPOKTAPQ, TA LETPA TTOU AQBAVOULE Yo val
Slaopadicoupe OTL Ta SeSOpUEVA TTPOCWTILKOU XAPAKT P Ttou oag adopouv Ba ival
aodoaAn kata tn StaBifacn, kabBw kal Ta SIKALWHATA oag W TPo¢ auth T dtadikaoia.

AOyw NG MaykOoULag dpuong Kal Asttoupyiag pag, to Sedopéva MPoowTKOU XapaKTHpa
Tou oag adopolv evEEXeTaL va TIPETEL va UTIOBANBOUV o€ emefepyacio o€ XWPEC IOV
evOéxeTal va pnv mpoodEpouv To 1610 eminedo npootaciag pe tn xwpa oag. Otav ta
Sedopéva MPoowrikoU xapaktipa mou cUAAEyovTal evtog Tou EOX katl tou Hvwuévou
BaoWeiou Stafipfalovral eKTOG auTwy Twv Tonobeolwy, Ba AdBou e Ta anmapaitnTa pETpa
yla va SltachaAicoupe otL n StaBiBacn autwy Twv SeS0UEVWY TIOPEXEL ETTAPKELG EYYUNOELS,
onw¢ amnoatteital Bacel tou MKMA.

e AmoBnkevUoupe Kal emetepyalOPOOTE OAEG TIG Katnyopieg Twv dedopévwv
TIPOCWTILKOU XAPAKTPA TTOU 0 adopolVv 0TOUG UTTOAOYLOTEC KOl TOUC SLOKOULOTEG
pog. Ta dedopéva oo Ba amoBnkevovtal 0Toug SLAKOULOTEG Hag TTou BpilokovTat
ot HMA. QoTto00, ONUELWVETOL OTL OL SLAKOULOTEG ETILKOWVWVLWV JaG Bplokovtal og
onueio og 6Ao TOV KOO0, TIPOKELUEVOU Vo KaBiotatat Suvatr n Aeltoupyia Twv
UTINPECLWV ETILKOLWVWVLWY HLOC.

e X1o mAaiolo Tou Opidou Rakuten, n StaBiBaon twv Sedopévwy MPoowLkou
XQPOKTAPA IOV 0o adopolV o€ OVIOTNTEG TTOU ATIOTEAOUV HEPOC TNC ETALPLKNG HOG
otkoyévelag Viber (eite Bpilokovtal otov EOX kat oto Hvwpévo Bacoihelo eite oxu),
TipaypaTonoleital cuudwva pe Toug AeoHeUTIKOUC ETalpikoU¢ Kavoveg tou Opidou
Rakuten yia t voutpomnoinon twv dtebvwv dtapiBacewv dedopévwy evtog tou
Ouilou. Ot Asopeutikol Etalpikol Kavovecg tou Opidou Rakuten SiwatiBevral otn
SievBuvon https://corp.rakuten.co.jp/privacy/en/bcr.html

e OpLopEVOL QTTO TOUC TTOPOXOUG UTINPECLWV KOL TOUC ETILXELPNUATIKOUC CUVEPYATEC
uog Bplokovtal og dtadopeg tonobeoiec, petal aAwv ektog tng EE, Tou EOX 1) Tou
Hvwuévou Baoteiou. Ze TEToleG mepUTTwOoELS, ol StafiBaoels Twv dedouévwv
TIPOCWTILKOU XapaKTRpa ou oag adopolv Ba mpayuatonolovvtatl cUudwva Ue
TOUG LoXVUOVTEG VOUOUG Tepl mpootaciag S€60UEVWV KO, CUYKEKPLUEVA, XWPLG
TLAPEKKALON TTO Ta opamavw, OAeg ot StaBLpacels SeSopévwy TPOCWTILKOU
Xapaktipa €ktog tng EE, tou EOX ) tou Hvwpévou BaolAeiou UTIOKELVTAL ETILONG OTLG
Statatelg Twy Tumonotnuévwy ZupBatikwy Pntpwv (yvwotwv wg «SCC») mou £xouv
eYkpLOel amo tnv Evpwmnaikn Emtpornr (kat tou avtiotolyou opydvou tou Hvwpévou
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Bao\elou kat tnv EABetiag, kata nepintwon) mou dlatiBevratl EAQ. Omou LoyUeL Kat
QIALTELTOL A6 TOV VOUO, SLaoPaAiloupe TNV ULOBETNON CUUIANPWLOTLIKWVY HETPWY,
OMW¢ N KpuTttoypadnaon katd tn dtapifaocn kat tn SLApKELX OTACIUOTNTAG.

Me tnv ermipUAagn TwV LOXUOVIWV VOUWV, UTTOPELTE VA AOKNOETE TO SIKALWUA oag va
AapBavete mAnpodopleg OXETIKA HUE AUTOUC TOUG LnXaviopoug StaBiBaong mou
TEPLYpAdOVTaAL TTAPATIAVW, ETIKOLVWVWVTAS Hall oG HEOW TNG NAEKTPOVIKAG Hag GOpHag
nov eivat StaBgoun otn dtevBuvon: https://vb.me/ContactUs (emAé€te TIg Katnyopieg
«EPWTNUA amoppnTou» N «epwtnua FKMA») ) p€ow MPOCOeTWY HECWV ETLKOLVWVLAG TTOU
TIAPEXOULE O0TO TTAALOLO TNE Mapovoag eldomoinong.

Erotpodn smavw

Awatipnon 6edopévwv

Onwg e€nynoape mapandvw, enetepyalopacte Se5oUEVA TIPOCWTTLKOU XOPAKTHPA YLO
Sladopouc okomoug. Katd cuvémnela, Statnpoupe ta Sedopéva MPOowTIKOU XapoKTAPA
HOVO yla 600 SLACTNUO ATOLTELTAL VIO TNV EKMTARPWON TOU OKOTIOU YLaL TOV OToLo
OUA\EXONKav Ta Se60UEVA 1), OE OPLOUEVEC TIEPLITTWOELG, OTOV CUVTPEXOUV AAAOL AGyoL yLa
™ Sdatripnon Twv §e80UEVWV IPOCWTILKOU XAPOKTNPA, YA TTOPASELY A, OTaV amalteltal
OTto ToV VOUO. EEnyoU e TTOpaKATW TOL KPLTAPLO TTOU XPNOLLOTIOLOUE VLo Vo KaBoploou e
™ Statpnon Twv 6€50UEVWY IPOCWTILKOU XOPAKTIPA TToU oac adopouv (dnAadn, yia
TOo0o SLACTNHO Ta armoOnKeVOUHE Kal TTOTE Ta Staypadou e, avaloyad LE TO €160¢ Twv
SeSoUEVWY Kal TOV OKOTIO TNG GUAAOYNC TOUG).

Ta KpLTrpLOL TTOU XPNOLUOTIOLOUE VLA TOV KABopLopO Twv TepLodwyv dlatrpnong twv
6eSopévwy TpoowITLkoU Yapaktrpa ano tn Viber sivat ta €AG:

e To £i60¢ TWV S£60UEVWV TPOCWTILKOU XAPAKTAPA KAl 0 GKOTIOG TNG oUAAOYNG: Eav
bev opiletal Stadopetika, dtatnpoupe ta Sedopéva yla 600 dlaotnua ivat
amopaiTNTo KoL CUVOGEC, WOTE VA EMITUXOU LE TOUC OKOTIOUG YLat TOUC OTIOloUG
OUAAEXONKav Ta dedopéva poowrikou xapaktipa. Mo mapadetyua:

o Aebopgva MPoowikoU XapaKTipa mou PENeL va StatnpnBOouv PoKELEVOU
va SlatnpnBet o Aoyaplaopog oag Viber kal va pnopeite va xpnoLlomnoLeite
TG Yrinpeoieg Viber: Autd ta i6n debopévwy, ocupneplapfavouévou Tou
aplBpou Tou KvntoL oag tnAedwvou kat tou BiBAiou SleuBuvoswyv tou
tAedwvou oag, Ba dtatnpnBouv yla 6co dtaotnua dtatnpeite tov
Aoyaplacud oag Viber.

o Aebopeva MPOoWTILKOU XAPAKTHPA TTOU EXETE TIOPAOXEL EOEAOVTIKA KATA TN
SlapkeLa TG eyypadng N HLEoW TOU Aoyaplacpou cag: Autad ta €idn
6ebopévwy, cupneplhapfavopévng tng dwrtoypadiag, TnG nUEpPOUNViag
yévvnong kat tn¢ dtevBuvong Ttou nAektpovikoL taxudpoueiouv oag, Ba
StatnpnBoulv yla 6o Stdotnua Slatnpeite Tov Aoyaplacuo oag Viber.

o To otolela emkovwviag oag Le Thv opada umootnpLEng meAatwy pag Oa
napapeivouv anoBnkeupéva yia 10 xpovia.

o Toa apyeia Aemtopepelwv kKAoewv (CDR) Twv KAAOEWV oaG KAl N
SpaotnplotnTa avtaAAayng LNVURATWY dltatnpolvtal wc aveneéépyoota


https://eur-lex.europa.eu/eli/dec_impl/2021/914/oj?uri=CELEX%3A32021D0914&locale=en
https://vb.me/ContactUs

6ebopéva yla 24 pnveg amno tn dnuoupyia touc. Ta CDR pmopei va
neptAapBavouy, yla mopadelypa, Tov aplOpd tnAedpwvou Kal ta
QVAYVWPLOTIKA TNG OUOKeUNG oo (r.X. StevBuvon IP, povadikod
QVAYVWPLOTIKO CUCKEUNG).

o Awaypadoupe KABe pvupa LOAL TapadoBel 1) petd anod 14 nuépeg, eav oL
npoomnaBdeleg mapadoong kab' 6An TN SLAPKELA AUTAG TNG TEPLOSOU Sev NTaV
ETUTUXELG.

Eav anodaoioete va Staypdaete tov Aoyaplacud oag Viber, ta CDR Kal oL ETUKOWVWVIES UE
Vv untootnpLen mehatwyv Ba dtatnpnBolv onw¢ mMeplypAdETAL TAPATIAVW, EVW, TIAPAAANAQ,
Ba SLaTNPCOUE TEPALTEPW OPXELQ OLKOVOULKWY TTANPODOPLWV OXETIKA LLE TIG UTNPECLEG
Viber Pay, 6nAadn dedopéva KYC, mAnpodopleg OXETIKEG LE TIG CUVAAANAYEG KOL TO
TopTtodOAL 00G I TOV KATAKEPUATIOMEVO KwSIKO PIN oag, yla Tig meptddoug mou
QmalTouVTaL Ao TNV Loxuouoa vopoBeaoia ) OMwg amalteltal oUWV LE TO TIPOYPAUUA
TIAPAKOAOUONONG TEPLOTATIKWY ATATNG ) YLOL TNV TAUTOTIOINGN XPOTN TIOU ETILOTPEDEL (YLa
T Yninpeoieg Viber Pay).

OAa ta dAAa 16N dedopévwy mou oxetilovtal pe Tov Aoyaplaoud oag Viber Ba
Slaypadovral, eKTOC Qv amatteltal mepaltépw dtatrpnon Twv SeSouévwy, UE TNV
eTLPUAAEN TWV KPLTNPLWV TTOU avapEpPovTal AEMTOUEPWCE TTAPAKATW. EvééxeTal va
Statnpoupe dedopéva SpaotnpldTnTag O LN avayvwpiown Baon ywa tn BeAtiwon twv
Ynnpeowwv pag. OL avopTroEL; 060G O KAVAALO KOl KOWVOTNTEC EVOEXETAL VO TTAPOLE(VOUV
SlaBéoipeg av dev tig Staypaete. Exete untodn ot n dtaypadn tng Edapuoyng (dnAadn n
aneykatrdotaon tn¢ Ebappoyng amo tn cuokeur oag) Sev Ba dtaypa et aueoca tov
Aoyaplacpd oag, oA av SV TNV EMOVEYKATAOTAOETE HECA OTLC SUO emOUeVeC eBSouadec,
0 AoyapLoopog oag evoExeTal va amnevepyornolnBel. Qotooo, eav dlabétete povadeg Viber
otov Aoyaplacpo oag Viber Out, evdéxetal va loxuouv SLadopeTikd Xpovika Slaothuata,
onwg avadépetal otov 6po «Mpodlaypadéc povadwy Viber” twv Elbikwv Opwv tng
Ynnpeoioag Viber Out. Avatpé€te otig mAnpodopieg Kal TIG 08nyieg oXeTIKA He Tt Staypadn
ToU Aoyaplaopou ocoag EAQ.

e Houppopdwon KE TIG VOULKEG oG UTIOXPEWOELS: ElpaoTe utoxpewHEVOL Va
Slatnpricou e oplopéva €idn dedopévwy ya Adyoug cUPUOpPWonG LE TIg
UTIOXPEWOELG Hag oUUdwva He TNV LoxVouaoa vouoBeoia. MNa mapddelypa, mpeEneL va
Statnpoupe tig mAnpodopieg cuvaliaywyv yla AOyoug cUUHOpdWONG UE TN
dopoloyikn vopoBeaia. EmumAéov, evoExeTal va SLATNPCOULE OpLOUEVA 16N
6eb0oUEVWV TTIPOOWTILKOU XOPAKTH PO O TIEPLTTWON TTOU AUTO ATaAlTE(TAL Ao
SeopeuTikn vouLkn amaitnon n dikaotikn anodaon. EnutAéoy, pe tnv emdpvAagn tng
odnylag 2002/58/EK tnc EE, elpaote untoxpewpévol va SLotnPoU e OpLopEVaL
Sedopéva mpoowrikoU xapaktinpa (0nmwc tov aplbuo tnAedwvou) yia t dtapifacn
UNVULATWV KoL KANOEWV.

e Awadopig, afLlwoels Kat VOULIKEG Stadikaoieg: Eav £xete kamola Stadopd pall pag,
evOEXeTAL VO SLATNPOOUE OpLOpEVA 16N SESOUEVWV TIPOCWTILKOU XAPOKTNPQ,
OTWwG lval amapaitnto Kal oXeTileTal pe TI§ aflwoelg oag, CUUMEPAQUBAVOUEVWY
TUXOV VOULKWV SLodIKaoLwV PETAEL pag, MEXPL TNV emiAuan TG ev Aoyw SLtodopag
KOlL LETA A0 QUTAV, EAV TO KPLVOULE amapaitnto, oUWV UE TIG LOXUOUOEC
vOuLUEG ipoBeopieg mapaypadnc. EmumAéov, os nepinmtwon mou {NTrioete va


https://help.viber.com/hc/en-us/articles/9174583112861-Deactivate-or-Uninstall-Viber-on-Your-Phone

ooKNoete Ta Sikalwpata oag, Ba Slatnprooupe TV Woxuouoa aAAnAoypadia yia
000 SlaoTnua anatteital ylo tnv anodelén tng cuppuopdwong kat, cuvnowg,
ocUUdwWvA PE TIC LOXUOUOEG VOULUEG TIpoBeouieg mapaypadnic.

e H&watpnon Asdopévwv pn xpnotwv: Eav dev siote xprotng Viber kat
enefepyalopaote ta Sedopéva oag yla va emtpéPoupe otoug xprnoteg Viber va
ETUKOWVWVOULV pall oag péow twv unnpeotwy Viber, Ba Statnpriocoupe ta Sedopéva
QUTA ylo 600 Slactnua xpelaletal yla toug xprioteg Viber i péxpl va pog {ntrioete
VO OTOUATACOUUE TNV eNegepyacia tou aplBpou tnAedwvou oag. Mmnopeite va
{ntnoete tnVv e€aipeon Tou aplBpoL tnAedwvou oag kat va e€alpebeite amo dw.
Mnopeite eniong va e€atpebeite anod tnv enefepyaoia yla tnv unnpeocia
AvoyvwpLoTIKOU KAAOUVTOG ETIKOWVWVWVTOG Hall pog.. EmumAéoy, edv €vag amnod Toug
XPNOTEG MG Xpnolponoinoe tig Yrnnpeoieg Viber Out yla va emikowvwvnoel pall oog
(6nAadn, va oag kaAéoel péow Viber), Ba dltatnpriocoupe éva apxeio kataypadng tng
kAnong (Call Detail Records — CDR, 0mwc¢ neplypadetol mapandvw), To onoio a
neptAappavel Tov aplBpd tnAedwvou oag, yla 24 PRVeg amo tn dnuloupyia Tou. 2
0,TL adopa Ti¢ Yrinpeoieg Viber Pay, anobnkeVoupe Sedopéva pn xpnotwv yla 600
Staotnua auta adopouv xprotn tou Viber Pay (dnAadn yia 6co Stdotnua siote
QTIOOTOA£QC f} TTAPAANTITNG O€ CUVOAAQYH LE KATIOLOV TETOLOV XPrOTN 1) 0To MAaiolo
PowONTIKNAC evépyelag). EmumAéov, auTtég ol TAnpodopleg umopel va anobnkeutouv
OTO TTAQLLOLO TOU TIPOYPAUUATOC Hag yia TNV TPpoAnPn amatng f yla tnv amavtnon os
OUVKEKPLUECVA EPWTHUATO TIEAATN.

Erlotpodn smavw

Ta dikawpatda ocog os oxéon e to SeSopéva MPOoWILKOU XOPOLKTH PO TTOU
oag adopouv

ZUpdwva pe tov MKMA, €xete opLOPEVA SIKALWUATA OXETIKA UE T SeSOUEVA TIPOCWTILKOU
XOPAKTpa Tou €xeL cUAEEEL N Viber yla €04, 2 auTd Ta SikalwpoTo EVOEXETAL VAL
nepthappavovral (avaloya pe to £60¢ Twv Sedopévwy Kal tn vouLpn Baon enefepyaaoiag)
To Sdkailwpa va yvwpilete mola €i6n dedopévwv cUAEYOUUE Kal ylati Ta cUAAEYOULE (OTwG
avaAvetal otnv mapouvoa gldomoinon), to dikaiwpa va {ntroste tn S10pbwon twv
Se60UEVWV MTPOCWTILKOU XOPAKTHPA TTOU 0aG aidpopouv, To Sikalwpa va pag {NTroeTe Tn
Sltaypadn Twv Se60UEVWV MPOCWTTILKOU XOPAKTHPA TTOU 0aG 0.popouV, To SiKaiwpa Tou
TIEPLOPLOUOU TNC eMe€epyaoiag TwV SESOUEVWV TPOCWIILKOU XOPAKTH PO TIoU aac adopouy,
1o dkailwpa otn popntotnTa TwV dedopévwy, To Sikaiwpa npécfacng ota dedopéva
TIPOOWTILKOU XAPAKTIpa TIou oag adopolyv, To Sikalwpa evavtiwong otnv enefepyoaoia
oplLopEVWY popdwv dedopévwy, To Sikaiwpo TPooduynG KATA AUTOUATOTIO LEVWVY
anodAcEWV Kal KATapTong mpodiA, To Sikalwpo avakAnong tTng cUYKATABeon oag ava
TAoa oTyun, KaBwc kat To Sikaiwpa umtoBoAng katayyeAiag os emomntikn apxn. EEnyoLue
TIEPOALTEPW TIOPAKATW TN AELTOUPYLKN onuacia KAOs TETOLOU SIKaWUATOC, KABwG Kot oTe
KOlL TIWG UTTOPELTE VA OLOKNOETE TO SIKOIWUA Oa.

Akaiwpa evnpépwong

H mapouoa Eldomoinon Armoppritou yla tTnv neploxn tTng Eupwmnng kot n MoAwtiki
Amnoppntou t¢ Viber meplypadouv avaAuTIKA TIC TIPAKTLKEG LAG E TN XPHOoN ATANG


https://help.viber.com/hc/en-us/requests/new?ticket_form_id=11857662434717
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vYAwooog. OAa 6oa pEmeL va EEpeTe elval edw. EAvV €XETE IEPLOCOTEPEC EPWTNOELG, LNV
OLOTAOETE VA ETUKOLVWVIOETE E TNV OPAda UTIOOTAPLENG HLOG.

Awkaiwpa 8160p0wong

Edv muotevete OTL Ta dedopEva TTOU EXOUE Yl €0AG elval eodaApéva r AT, Unopeite
Val TOL TPOTIOTIOLOETE AVA TTACA OTLYUN HECW TwV puBuicewv mpodiA otig pubuioelg Viber
otn dopnth cuokeun oag. Eav ev unopeite va Bpeite auto mMou PAXVETE, EMLKOLVWVNOTE

pall pag.
Awaiwpa Staypadng

MA£ov n Slaypadn Twv WoToplkwv oog dedopévwy otnv Edappoyn eivat akoun mo eUKoAN,
€VW ouve)ilete va xpnolpomnoleite tnv Edappoyn. AMAwG natiote To KouuTti draypadng
Twv 6£doEVWY o0 OTIC puBuioelg amopprtou. Oa dtaypdPoupe ta dedopéva ta onola
Sev elpoote AAWC UTIOXPEWHEVOL VAL TNPOUHE OUTE £lval amapaitnTa yla TNV mapoxr tne
Yninpeoiag. Kal ev xpeltaletal va avnouxeite, ylati n dtaypadn twv dedopévwy oag dev Ba
Sltaypael tig cuvoptdieg otnv edpapuoyn Viber oto tnAédwvo oag.

ZNUELWVETAL OTL OTAV ATIEVEPYOTIOLOETE Tov Aoyaplacud Viber, ta Sedopéva kat ot
OUVOUIALEG 00G SLaypAadovTaL AUTOUATA OO TG CUOKEUEG OO,

Akaiwpa TEpLOPLOHOU TNG enegepyaoiog (Aikaiwpa e§aipeonc)

‘Exete tn duvatotnta va e€alpebeite and oplopéveg enefepyaocieg Twv Sedouévwy cag anod
TS puBpioelg amoppntou Viber otn dopntr cuokeun cag. Mmnopeite va anodacicste ano
ToLeG AeLtoupyleg enefepyaciog BEAeTe va e€alpebeite. Mmopeite, emiong, va aAAAEETE TIG
puBuioelg oto AsltoupyLlkd cuoTnUa TG GOPNTAG CUCKEUNG OO VA TTACA OTLYUN YLO VOl
HOG EUMOSIOETE VO AITOKT OOV LE TIPpOCPacnh o€ oplopéva dedopéva, OTwe N akpLBng
tonoBeoia oag, aANG AUTO UMOpPEL VA EMNPEACEL APVNTIKA TNV EUTIELPLO XPNOTN OOC.

Awkaiwpa popnrotnTag TWV SESOUEVWV

Anuloupynoape Eva KOUMTL attipotog dedopévmwv otig pubuioels amopprtou tou Viber
otn $opNnTH CUOKEUN 0ag YLa Vo AmMAOUCTEVCOUUE TV TipooPacn ota dedopéva Tou slvat
ouvdedepéva pe Tov Aoyaplacpo ocag. MOALS eival Etolpo, Ba AdPete Eva apxeio amno to
Viber mou mepléxel autd ta dSedopéva.

Awkaiwpa tpocfaong

Mmopeite va amoktioste mpocBaon ota dedopéva oo XPNOLULOTIOLWVTOC TO KOUMITL
attnpatog 6edopevwy (BA. NMapakATw) KOL yLa TIEPALTEPW OLTAHATA TPOCPRACNC UIopEite
VOl ETIKOLVWVNOETE HE TNV opdda urtootnpiEng tng Viber. EQv £xete mepaltépw EpWTAOELG

ETUKOWVWVNAOTE padi pog.

Awaiwpa evavtiwong
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Mnopeite va evavtiwBeite otnv eneepyacia oplopevwy popdwv Sedopévwy
ETUKOLVWVWVTOG LE TNV UTIOOTAPLEN HAG. ZUUTANPWOTE aUTH TNV NAeKTpOoVLIKA GOoppa Kot
€€nynoTe TIg eLOIKEG TIEPLOTACELG TTOU LoxUouv. Eav AapBavete email anod epdg, pnopeite
ava naoa otypun va e€atpebeite and tn APn Toug 0To KATW LEPOG TOU email )
ETUKOLVWVWVTOG WE TNV UTIOOTAPLEN Hag. EXeTe, emiong, Tn Suvatotnta va e€alpebeite ano
OpLOpEVEG emeepyaoieg Twv Sedopuévwy oag amno Tig pubpuicelg anopprtov Viber otn
dopnTH cuoKeLN oag.

Awkaiwpa Tpocohuyng KOTA OLUTOATONMOLNHEVWY AModACEWV Kol Kataptiong npodiA

Ev6éxetal va AGBOUHE pLa AUTOPATOTOLNUEVN amOdaon Vo amOKAEICOUE KATIOLOV XPHOTN,
O€ TEPLMTWON TOU UTIOMTEVUOUAOTE OTL LUTOC O XPNOTNG XPNOLUOTIOLEL TIG UTINPECIEG MG yLa
TIAPAVOUEG TIPAEELG I TPALELS TTou TtapaBLAlouv Toug OpouUG Xprong Hag. Eav moteleTe OTL
0 AOyapLOOHOG 00C EXEL ATIOKAELOTEL TOPAVOQ, UTTOPELTE VA ETILKOLVWVICOETE HE TNV OUada
umootnpL{ng pLag.

Awkaiwpa avakAnong tng ouykataOeong

Y€ meplmtwon mou €xoupe cUAAEEEL I} AAAWG emefepyacTtel Ta SeSoUEVA TTPOCWTILKOU
XopaKktnpa BACEL TNG CUYKATABOEONG 00C, EXETE AVA TTACA OTLYUNA TO Sikaiwpa va
avakoAEOETe TN ocuykatabeor) oag.

EQv O€AETE VO KATOVONOETE TEPALTEPW N VOL LOKNOETE TA SIKALWHATA OAG, EMKOWVWVAOTE
pall pag péow:

e Tng nAektpovikng popuag pag, otn dievBuvon: https://vb.me/ContactUs - emilé€te
TIC KATNYOPLEG «EPWTNHA OTOPPNATOU» N «EpwTno FKMNAY.
¢ Xpnopomnowwvtag tn ¢popua «Emikovwvnote pali pag» otnv Epappoyn.
e Tovu email: DPO@viber.com
e Taxuvdpouika:
Viber Media S.ar.l.,
Attention: Data Privacy Officer
2, rue du Fossé, L-1536
Luxembourg, Grand Duchy of Luxembourg.

Oa eMKOWVWVAOOUUE pall oag av XpeLOOTOUUE eMUMAEOV MANPOGOpPLEG amo 004G
TIPOKELUEVOU VA LKOVOTIOL|GOULLE TA QLT UATA COC.

‘Exete 1o Sikaiwpo va UTIOBAAETE KOTOYYEALQ OTNV EMOTITLKA 0PXN OTNV Omola UTIAYOAOTE N
o€ omoladAmote AAAN appodla eMOTTIKA apxr pootaciog Sedopévwy. H emomTikn apxn
otnv omola umayopaote eival n EBvikn Emtponn) MNpootaciag Asdopévwy tou MeydAou
Aoukdtou tou AouéepuBolpyou.

EKTOG Twv avwtépw, n Viber cag mapéxel oplopéveg emAOyEG Kot EAEYXOUG TTOU UIOpPELTE
VOl LOKINOETE, OXETIKA ME Ta SES0UEVA TTPOCWTILKOU XapaKTHpo TTov oag adopoulv, we
23 [
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e JYag Sivoupue tn duvatotnta va SlaypaPeTe ) va eMeEEPYAOTELTE TO UNVUULATA OO
QVA TACA OTLYUI, AKOUO KoL LETA TNV aMOoTOAN Toug (Ba Staypadouv ) Ba
eudaviotolV we enefepyacpéva yla e0ag, Tov Giho oag Kal TIG YNPEOSLES LAG).

e Mnopeite eniong va eAéyxete TI§ pubuioelg amopprtou otnv Edapuoyn yla va
oAAAZETE TNV OPATOTNTA TNG KATAOTAONG OUVEEDNG.

e Mrnopeite va anevepyomnolnoete tnVv eldomnoinon «MpoBAnBnke» €ToL wote oL GAAoL
XPNOTEG va LNV yvwpilouv av €xete SLAPBACEL KATIOLO LVULA AKOUN.

e Mropeite va eTUAEEETE va LNV KOLVOTIOLNOETE TN pwtoypadia oag n/kat ta yevéBALd
oG N va unv emtpéPete oe AAAOUC XPOTECG va oo avalntrioouv He Baon To Gvoud
oag, otolxela mou eivat Stabéoua otnv Edappoyn.

e Mrmopeite eniong va oploete MpOoOeTeg eMIAOYEG OTLG PUBULOELG TOU TNAEPWVOU CaG
aAAalovtag ta Sikawwpata tng Epapuoyng pag, 6nwg ko xprion tonobeoiag GPS,
npooBaon otn Alota emadwv Kat TTOAAA AAAa.

e Mrmopeite va enihé€ete va unv epdaviletal to onpa oag oto Viber Pay.

e Eav dev emBupeite va Aappavete sldomolroelg papketvyk Viber, pmopeite va
TIPOCAPUOOETE TIC PUOULOELG TOU CUOTAHOTOC GO VLA VO OTIOPPLTTTETE ELOOTOLNOELG
amno tn Viber i va unmoBaAete aitnua otnv umtootnpLen pag. Kot edv €xete eyypadel
yla va Aappavete mpowOntikad email ano ) Viber, unopeite va aneyypadeite anod
omolodnmnote Tétolo email ava maca otyun.

e JTEAvovTag pUnvupa os bot, n eyypadn os bot Ba emitpePel oTOUG SLAXELPLOTEC
ouTtoU Tou bot va oag otéAvouv el6OTOLNCELS KL TTPOOWTIKA pnvopata. Eav ev
emBupeite va Aappavete eldomolnoelg papketivyk Viber, umopeite va
TIPOCAPUOCETE TIG PUOULOELS TOU AOYQaPLOGHOU 0OG YLO VO TG ATIOPPLITTETE 1) va
e€alpebeite ava maoca otyun and tn AnPn MepALTEPW ELEOTOLCEWV.

e Mropeite va eTUAEEETE va EMITPEYETE 1 VA UNV ETUTPEPETE TNV MTPOCAPLOYN KAL TNV
efatopikevuon Twv YNNPECLWYV IOV 0OG TTAPEXOUUE HE BAon Ta dedouéva
TIPOCWTILKOU XAPAKTAPA TToU oA adopolV, MPayHaTOTOLWVTAS EVAAAAyH oTa
Sebopéva MPoowTikoU xapaktipa amnod TG pubuicelg anoppritou tng Epapuoync.

Eriiotpodn emdvw

AA\ay£g otnv napovoa Eldomnoinon AmopprRTou yLa TRV MEPLOXH TNG
Evpwnng

Katd katpoUlc evOEXETAL VA TIPAYULOTOTIOOUE dAAaYEG otnv topoloa Eldomoinon
ATtoppnToU yla TNV meploxn tng Eupwrnc. EAv 1o KAVOUUE (eKTOC amo HIKPEG aAAaYEC), Ba
oag elbonotooupe pEow tNG EPappoyng Kal Tou LoTOTOTIOU MA.

Kata kopoU¢ eVOEXETAL VO TPOTIOTIOL)COULE 1] VA EVNUEPWOOUUE TNV Napoloa Eldomoinon
AmoppnTou yla TNV neploxn T Evpwnng.

Edv npaypatomnotjooupe alhayEg otnv mapouoa eldomoinon anopprnTou (EKTOC amnod
TEXVIKEC TPOTIOTIOLOELG), Ba 0ag EL60TIOLCOUUE YA TIG AAAAYEC. Z€ TIEPLTTTWON TIOU TUXOV
oAAayEG otnv tapouoa eldomnoinon anoppntou POKELTAL va €xouv BepeAlwdn avtiktumo
otn ¢uon tng eneepyaciag i AAAWG OUCLACTIKO AVTIKTUTIO 0€ €04, Ba oag L60MOLCOUE
EVKAIPWG WOTE VA EXETE TNV EVKALPLO VAL AOKAOETE TA SIKALWUATA 0aG (TT.X. Vo evavTlwBeite



otnv enefepyaoia). H teAevtaia npuepopnvia tpomomnoinong tng mapouoag TOALTLKAG
aroppntou Ba spdaviletal otnv kepalida «TeAsutaia evnUEPWON» TAPATTAVW.

Ye mepintwon mou dtafdoete TNV mapoloa TOALTIKY o€ omoladnmote GAAN YAwooa EKTOC
amo tnv ayyAlkn, cupdwveite OTL o€ MepiMTWON TUXOV amokAloewv, Ba uTtepLoXVEL N

ayyAkn €kdoon.

Erotpodn smavw

Tpéxouvoa €kdoon PDF tng Eldomoinong Amopprtou yia Xprnoteg otov EOX kat to Hvwuévo
Baocilelo cupdwva pe tov MNKMA Abyouotog 2023

Mponyoupuevn ékdoon PDF tn¢ Eldomoinong Amopprtou yia Xprioteg otov EOX Kal to
Hvwpévo Baoielo cupdpwva pe tov MKMA Elbomoinon Antopprtou IKMA Viber Zemtéufplog
2022

Mponyoupevn ékdoon PDF tng Eldomoinong Anoppntou yla Xprjoteg otov EOX Kal to
Hvwpévo Baoilelo cupdwva pe tov MKMA Eldomnoinon Anopprtou KMA Viber Mdaptiog
2022

Mponyoupuevn ékdoon PDF tn¢ Eldomoinong Amopprtou yia Xprioteg otov EOX Kal to
Hvwpévo Baoilelo cupdwva pe tov NKMNA Aawwpata arnopprtou NKMNA NoéuBplog 2019
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